
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re : Request b y BellSouth 
Telecommunications , I nc . for 
approval of resale agreement 
with Communications Brokerage 
Serv ., Inc . pursuant to Sections 
251 and 252 of t he 
Telecommunications Act of 1996 . 

DOCKET NO . 980463- TP 
ORDER NO . PSC-98- 0869-FOF-TP 
ISSUED : JULY 1 , 1998 

The following Commissioners participated in the disposition of 
this matter : 

JULIA L . JOHNSON , Chairman 
J . TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E . LEON JACOBS , JR. 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION : 

On Marc h 31 , 1998 , BellSouth Telecommunications, Inc. , 
(BellSouth) and Communications Brokerage Serv. , Inc . , 
(Communications Broke rage) filed a request for approval of a resale 
agreement under the Telecommunications Act of 1996, 4 7 U. S . C. 
§252 (e) of the Telecommunications Act of 1996 (the Act). The 
agreement is attached to this Order as Attachment A and 
incorporated by reference ~erein . 

Both the Act and Chapter 364 , Florida Statutes, encourage 
parties to enter into negotiated agreements to bring about local 
exchange competition as quickly as possible . Under the 
requirements of 4 7 U. S . C . § 252(e) , negotiated agreements must be 
submitted to the state commission for approval . Section 252(e) (4) 
requires the state to reject or approve the agreement within 90 
days after submission or it s hall be deemed approved. 

This agreement covers a 2 - year period and governs the 
relationship between t he companies regarding the resale of tariffed 
telecommunication services . Under 47 U.S.C. § 252(a) (1), the 
agreement shall include a detailed schedule of itemized charges for 
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interconnection and each service or network element included in the 
agreement . The agreement states that telecommunications servi~es 
provided by BellSouth for resale will be available for purchase by 
Communications Brokerage Serv., Inc. at a discount rate of 21 . 83% 
f o r residential services and 16 . 81% for business services . 

Upon review of the proposed agreement, we find that it 
complies with the Telecommunications Act of 1996; thus, we hereby 
approve it. BellSouth and Communications Brokerage must file any 
supplements or modifications to their agreement with the Commission 
for review under the provisions of 47 U. S . C. § 252(e) . 

Based on the foregoing , it is 

ORDERED by the Florida Public Service Commission that the 
resale agreement between BellSouth Telecommunications , Inc. , and 
Communicat i ons Brokerage Serv. , Inc ., as set forth in Attachment A 
a nd incorporated by reference i n this Order, is hereby approved . 
It is further 

ORDERED that any supplements o r modificat i ons to this 
agreement must be filed with t he Commission for review under the 
provisions of 47 U. S . C. § 252(e) . It is further 

ORDERED tha t th i s docket shall be c losed . 

By ORDER of the Florida Public Service Commission this ~ 
day of ~' ~. 

~d'* d ~· 
BLANCA S. BAY6, Dire o r 
Division o f Records and Reporting 

(SEAL) 

CF 
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NOTICE OF FURTHER PROCEEDINGS OR JUQICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120 . 569(1) , Florida Statutes , to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 o r 120 . 68 , Florida Statutes , as 
well as the procedures and time limits that apply . This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought . 

Any par ty adversely affected by the Commission ' s final action 
in this matter may request : 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director , Division of 
Records and Reporting , 2540 Shumard Oak Boulevard, Tallahassee , 
Florida 32399-0850 , within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22 . 060 , Florida 
Administrative Code ; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996, 47 
U. S . C. § 252(e) (6) . 
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Aereemeot Betweea BeiiSoutb Telecommualc.atloas,lac. aad Commuaicatioas Brokeraee 
Services, lac. Reaardlal Tbe Sale of BeiiSoutb Teltcommualcatioo• Services to Commualcatloas 

Brokeraae Services, lac. For Tbe Purposes of Reule 

THIS AGREEMENT is by and between BtiiSolltll Tei«OIDIDilDicatloas, Ice., ("BeiiSouth" or 
"Company"), a Georaia corporation. and Communications Brokerqe Services, lnc. ("Communications 
Brokerage"), a TeMessee corporation, and shlll be deemed effective u of March 19, 1991. 

WITNI:SSETH 

WHEREAS, BeiiSouth is a local exchanae telecommunications company authorized to provtde 
telecommunications services in the swes of Alabama. Florida. Georaia. Kentucky, Louisiana, Mississippi. North 
Carolina, South Carolina, and TeMessee; and 

WHEREAS, Communications Brokeraae is or seeks to become an alternative local exchanae 
telecommunications company authorized to provide telecommunications JCf'Vicu in the swes of Alabama, Florida. 
Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, and Tennessee: and 

WHEREAS, Communications Brokerage desires to resell BeiiSoutb's telecommunications services; and 

WHEREAS, BeiiSoutb hu aaretd to provide such JCf'Vices to Communications Brokerage for resale 
purposes and pursuant to the terms and conditioo.s set fonD herein; 

NOW, nlER.EFOR.E. for and in consideration of the mutual prcmise1 and promi.Ks contained herein, 
Bell South and Communications Brokerage do hereby ~ u follows: 

I. Term of tbt A&reemeat 

A. The term of this Aareement shall be two years beainnin& March 19, 1998 and sballapply to all of 
BellSouth's servina territory as of January I, 1991 in die swcs of Alabama, Florida. Georaia. Kentucky, 
Louisiana, Mississippi, North Carolina, Soudl Carolina, and Tennessee; and 

B. This Aif«ment shall be automatically renewed for two additional one year periods unless either party 
indicates its intent not to renew die Aareement Noti~ of such intent must be provided. in writina, to the 
other party no Wet cbaa 60 days prior to tbe end of the then-existina contract period. The tenns of this 
Ap-eement sba1l rema.ia ill etfec:t after die tenD of the existina qreement has expired and while a new 
aareemeot is beiDaoeaoda&ed. 

The rates pumwll by wbJch CommUDJcarioos Broketqt is to putt hue services &om Bcll~utb for resale shall be 
at a discount rat.t otf of me retailr.- for die telecommunicatioos ser\'i~. Tbt discount rates shall be as set fonh in 
Exhibit A. &UKbed hereto IDd incorponred herein by this reference. Sucll discount sba.IJ reflect the costs avoided 
by Bell South whea seUina a service (or wholesale purposes. 

[1, Denaltioa of Ttnu 

A. CUSTOMER OF RECORD means die entity resporuible for placina appUcadoo for servl~; requestina 
additions, I'UlT'IIl&ements, maioteiWlce or discontinuance of service; payment in full of charaes incurred 
such as non·recwrina, monthly recwrina, toll, d.irectory willance, cu:. 

Version: FtbNIIy l, 1991 
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B. DEPOSIT me&JU assurance provtded by a customer Lll the form of cash. surety bond or bank lener of 
credit to be held by the Company. 

C. END USER means the ultimate user of the telecommunications servtces. 

D. END USER CUSTOMER LOCATION mearu the physical location of the premises where an end user 
makes use of the telecommunications services. 

E. NEW SERVICES mearu functions, features or capabilities that a.re not currently offered by BeiiSouth. 
This includes packaain& of exist in& services or combinin& a new function, feuure or capabtlity wtth an 
existing service. 

F. OlliER LOCAL EXCHANGE COMPANY (OLEC) means a telephone company c:enttlcated by the 
public service commissions of the Company's &lnchi.sed area to provtde local exchanae servtce wtthin the 
Company's franchised area. 

G. RESALE means an activity wherein a certificated OLEC, such as Communications Brokerage subscribes 
to the telecommunications services of the Company and then reot'fers those telecommuntcauons servtces 
to the public (with or without "addin& value"). 

H. RESALE SER VlCE AREA means the area, as defined in a public service commission approved ceniftcate 
of operauon, within which an OLEC, such as Communications Brokerqe, may offer resold local 
exchange telecommunic.arions service. 

ill. General Provtsiou 

A. Communications Brokerqe may resell the wiffed local exchange and toll telecommunications servtces 
of Bell South contained in the General Subscriber Service Tariff and Private Line Service Tariff subject to 
the terms, and conditions spedfically set fonh herein. Notwithstanding the foreaoing, the exclusions 
and limitations on services available for resale will be as set fonh in Exhibit 8, attached hereto and 
incorporated herein by this reference. 

BeiiSouth shaH make available telecommunications services for resale at the rates set fonh in Exhibit A 
to this agreement and subjC(;t to the exclusions and limiwions set fonh in Exhibit 8 to this a&reement. It 
does not however waive its rights to appeal or otherwise chaJlenae any decision regardin& resale that 
resulted in the discount rates cootained in Exhibit A or tbe exclusions and limiwions contained in 
Exhibit B. BeiiSouth reserves the right to pursue any and aJIIepl and/or equalable remedies, including 
appeals of any dccisiou. If such appeals or chaJienaes result in changes in the discount rates or 
exclusioos aod limillbooa, the parries agree that appropriate modifications to this Asreement will be 
made prompcly to make its terms cODSistent with the outcome of the appeal. 

B. CommUDic:adou Brokeraao may purchase resale services from Bell South for their owo llSC in opetllin& 
their busiDeu. The resale d..iscowlt will apply to those scrvleos under tho follow ina cooditjons: 

I. Communicatioas Brokcraao must resell servieos to other end usen. 

2. CommunJcatloDJ Brokmat must orct.r strvlcea tbrouJb roaa1e inurfacta, I. e., tho LCSC and/or 
appropriate Resale Account Teams. 

3. CommunicariODS Brokcraao cannot be an aJtemabve local excban&t telecommunic.arions company 
for the slngJt pwpose of sell in& to themselves. 

Vcnlon Fcbnilry l . 1991 p .. , 2 
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C. The provision of services by the Company to Communicauons Brokerage docs net consttrute a JOtnt 
undertaking for the furnishing of any service. 

D. Communications Brokerqe will be the customer of record for all services purchased from BeliSouth. 
Except as specified herein, the Company will take orden from, bill and expect payment from 
Communications Brokerage for all services. 

E. Communicarioru Brokcl'lae will be the Company's sinal• point of contact for all services purchased 
pursuant to this Aareement The Company shall have no contact with the end user except to the extent 
provided for herein. 

F. The Company will continue to bill the end user for any services that the end u.ser specifies it wishes to 
receive directly from the Company. 

G. The Company maintains the riibt to serve directly any end user within the service area of 
Communications Brokerage. The Company will continue to directly market its own telecommunications 
products and services and in doina so may establish independent relationships with end user1 of 
Communications Brokeraae. 

H. Neither Party shall interfere with the right of any penon or entity to obtain service directly from the other 
Party. 

I. Current telephone nwnben may normaUy be retained by the end user. However. telephone numbers are 
the propeny of the Company and are auiped to the service furnished. Communicatioru Brokerage hL'I no 
propeny riibt to the telephone number or any other call number desipation associated with servtces 
furnished by the Company, and no riibt to the continuance of service throuah any particular central office. 
The Company reserves the right to change such nwnben, or the central office designation associated with 
such numben, or both, whenever the Company deems it necessary to do so in the conduct of its bustness. 

J . The Company may provide any service or facility for which a charge is not established heretn, as long as 
it is offered on the same terms to Communications Brokerage. 

K. Service is furnished subject to the condition tlw it will not be used for any unlawful purpose. 

L Service will be discontinued if any law enforcement aaency advises that the service being used is in 
vtolation of the law. 

M. The Company c:aa refu.M service when it has ifOUDds to believe that service will be used in violation of 
the law. 

N. The Compuy accepa no respoG.Iibility to any person for any unlawful act committed by Communications 
Brokerage or iu end users u put ofprovidUI& service to Communic:adoos Brokeraae for purposes of 
resale or otherwise. 

0. The Company will cooperate tully with law enforcement qenclet wilb subpoenu and cowt orden for 
assistance with dse Company's customen. Law enforcement aaeney subpocou and cowt orden regarding 
end users of Commucicatioos Brokerage will be direc:t.ed to Commucicadoos Brokerage. The Company 
will bill Communic:adoos Brokerage for implementiDa any requesu by law enforcement aaencics 
regarding Commu.nic:adoo.t Brokeraae end wen. 

P. The chancteristics and methods of operation of any circuits, facilities or cquipmenc provided by any 
person or entity other than the Company shall not: 

o .... , 
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I. Interfere with or impair service over any facilities of the Company. i[S affiliates. or i[S coMecung 
and concurring cii'T'iers involved in i[S service; 

2. Cause damage to their plant; 
3. Impair the privacy of any communicatioru; or 

4. Create hazards to any employees or the public. 

Q. Communications Brokerage assumes the responsibility of notifying the Company regarding less than 
standard operatioru with respect to services provided by Communicatioru Brokerage. 

R. Facilities and/or equipment utilized by BeiiSouth to provide service to Communications Brokerage remam 
the property of Bell South. 

S. White page directory listings will be provided in accordance with regulatioru set forth in Section A6 of the 
General Subscriber Service Tariff and will be available for resale. 

T. BeliSouth will provide customer record information to Communications Brokeraae provided 
Communications Brokerage has the appropriate Lener(s) of Authorization. BeiiSouth may provide 
customer record information via one of the following methods: US mail, fax, or by electronic interface. 
BeliSouth will provide customer record lnformation via US mail or fax on an interim basis only. 

I. Communications Brokerage asrees to compensate BciiSouth for aU BeiiSouth incurred 
expendiNRs associated with providing such information to Communications Brokerage. 
Communications Brokerage will adopt and adhere to the BeiiSouth guidelines associated w1th each 
method of providing customer record information. 

2. All costs incurred by BeiiSouth to develop and implement operational interfaces shall be recovered 
from Communications Brokerage wbo utilize the services. 

U. BeliSouth will provide certain selected meuaging services to Communications Brokerage for resale of 
messaging service without the wholesale discounL 

V. BeiiSouth's Inside Wire Maintenance Plans may be made available for resale at rates, terms and 
conditions as set fonh by BciiSoutb and without the wholesale discount 

W. All costs iDcuned by BeUSoutb for providing services to Communications Brokerage that are not covered 
in the BeUSoutb tarit& sball be recovered from the Communications Brokerqe who utilize those 
servic:ea. 

rv. BeiJSoatii'J Provtsio• of S.rvicel to Coauauulcallou Brokentt 

A. Communications Brokerqe qrees that its I'C$&le of BellSoutb services shall be as follows: 

I. The resale oftelecommunic.adons services ahall be limited to usen and uses conforming to the 
class of service restrictions. 

2. To the extent Communications Brokera&e is a telecommunicarions earner that serves sruter than 
S pm:wt of the Nation' s presubJcribed access lines. CommunicariOD! Brolteraae shall not jointly 
marll:et its interLA T A services with the telecommu.nieadons services purchased from BeliSouth 
pursuant to this Agreement in any of the swes covered under this Aareement. For the purposes 
of this subsection, to jointly marll:et mean.s any advertisemCDt, maritetin& effort or billing in which 
the telecommunications m-vices purchased from BcllSoutb for purposes o! resale to customers 

Venion· Fcbnlltv 3. I(Jql P11c' 
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and inter LATA services offered by Commumcations Brokerage are packaged. tted. bundled. 
discounted or offered together in any way to t.'1e end user. Such efforts include, but are not 
limited to, sales referrals, resale aznngements, sales agencies or billing agreements. Th1J 
subsection shaJI be void and of no effect for a pan1cular state covered under this Agreement as of 
February 8, 1999 or on the date BeliSouth is authorized to offer intcrLATA services 111 that state, 
wh1chever is earlier. 

3. Hotel and Hospital PBX service are the only telecommunicatioM serviceJ available for resale 10 

Hotel/Motel and Hospital end users, res~ctively. Similarly, Access Line Service for Customer 
Provided Coin Telephones is the only loe&l service available for resale to lnde~ndent Payphone 
Provider (IPP) cwtomers. Shared Tenant Service customen can only be sold those 
telecommunications services available in the Company's A23 Shared Tenant Serv1ce TanfT. 

4. CommunicatioM Brokerage is prohibited from furnishing both flat and measured rate serv1ce on 
the same business premises to the same subscribers (end users) as stated in A2 of the Company's 
Tariff except for backup service as indicated in the applicable state tariff Section A3. 

S. If telephone service is established and it is subsequently determined that the class of service 
resaiction has been violated. CommunicarioM Brokerage will be ncxified and billing for that 
service will be immediately changed to the appropriate clw of service. Service charges for 
changeJ between class of service, back billing, and interest as described in this subsection shall 
apply at the Company's sole discretion. Interest 11 a rate u set fonb in Section A2 of the Genen.l 
Subscriber Service Tariff and Section B2 of the Private Line Service Tariff for the applicable 
state, compounded daily for the number of days from the back billing date to and including the 
date that Communications Brokerage actUally makes the payment to the Company may be 
assessed. 

6. The Company reserves the ri&ht to ~riodically audit services purchased by Communications 
Brokerage to establish authenticity of use. Such audit shall not occur more than once in a calendar 
year. Communications Brokerage shall make any and all records and data available 10 the 
Company or the Company's auditors on a reasonable basis. The Company shall bear the cost of 
said audit. 

B. Resold services can only be wed in the same manner as specified in the Company's Tariff. Resold 
services are subject to the same tcnns and conditions as are specified for such services when furn1shed to 
an individual end user of the Company in the appropriate section of the Company's Tanffs. S~c;flc tanff 
features, e.g. a usage allowance per month, shall not be aurealled acros.s multiple resold services. 
Resold services c:aDDOC be wed to~ traffic from more than one end user cwtomer except as 
specified in Sectioo A23. of the Company's Tariffreferrin& to Shared Tenant Service. 

C. Commuaicalioos Brokcraae may resell services only within the speciflc resale service area as def111ed in 
its certiftcate. 

D. Telephone numbers transmiued via any resold service feature are intended solely for the we of the end 
user of the fearure. Resale of this information is prohibited. 

E. No patent, copyript, trademark or other proprietary ri&ht Is licensed, aranced or otherwise transferred by 
this Aareement Communications Brokerqe is strictly prohibited &om any we, inc:ludin& but not limited 
to sales, marketing or advertisina, of any Bell South name or ndemartt. 

V. M•lateaaace of Stnrlus 

Vcn•on. FcbNuy l . 1991 Paces 
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A. Communications Brokerage w1ll adopt and adhere to the standards conta~ned Ill the applicable Bell South 
Wort Center lnterfac.e A&reement regarding maintenance and Installation of serv~ce. 

8. Services resold under the Company's Tariffs and factlities and equipment prov1ded by the Company shall 
be maintained by the Company. 

C. Communications Brokeraae or its end usen may not re&IT'Inge, move, discoMect. remove or anempt to 
repair any facilities owned by the Company, other than by coMection or discoMecuon 10 any Interface 
means used. except with the written consent of the Company. 

D. Communications Brokeraae accepts responsibility to notify the Company of situations that arue that may 
result in a service problem. 

E. Communications Brokeraac will be the Company's sincle point of contact for all repair calls on behalf of 
Communications Brokcraae' s end users. The pames lifte to provide one another w1th toll-free contact 
numbers for such purposes. 

F. Communications Brokeraae will contact the appropriate repair centers in accordance w1th procedures 
established by the Company. 

G. For all repair requests, Communications Brokerage accepu responsibility for adhmna to the Company's 
prescrcenin& auidelines prior to referrina the trouble to the Company. 

H. The Company will bill Communications Brokeraae for handling troubles that are found not to be in the 
Company's netWorit punuant to its standard time and material cttaracs. The standard time and matenal 
charces will be no more than what BeliSoutb cttaraes to its retail customers for the same servtces. 

I. The Company reserves the right to contact Communications Brokeraae's customers, if deemed 
necessary, for maintenance purposes. 

VI. Establlsbmeot of Service 

A. After receiving cerrifiurion u a local exchanae company from the appropriate re&Ulatory agency, 
Communications Brokerqe will provide !he appropriau Company service center the necessary 
documentation to enable the Company to establish a muter account for Communicatioru Brokeraae. 
Such documenwfon sba.ll include !he Applk:arion for Muter Account, proof of authority to prov1de 
telecom.muniuriocs Mt'Vius, an OpcratiDa Comp&ny Number {•OCN") wlpsed by the Nauonal 
Excb&nae Canicn A.uoc:iadon {'"NECA j md a tax exemptioo certitkau, if applicable. When necessary 
deposit requiremcntaan met, the Company will be&in taking orc1ers for the resale of service. 

B. Service orders will beiDa suadard format daipatcd by the Company. 

C. Wbaa DOCi&.doa is received !rom Commuoicat.ionJ Brolterqe that a cumnt customer of the Company 
will subscribe to Commwlic:atioru Brokerqe'a servl~. standard servi~ order interVals for the 
appropriate clus of service will apply. 

D. The Compatly will not require end user conflrmation prior to cstabllshina service for Communications 
Brokeraae's end user customer. Commuoicadocs Brokerqe mUll, however, be able to demonstrate end 
user authorization upon request. 

E. Communications Brok.eraae will be the sincte point of CODtact wilh the Company for all subsequent 
ordering activity resulting in additiocs or changes to mold services except chat !he Company will accept 
a requut dltectly &om the end uaer for convenlon of the end user's service from Communications 

Vcnion: FcbNiry 3, 1991 Paac 6 
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Brokerage to the Company or will accept a request from another OLEC for converston of the end user's 
service from Communications Brokerage to the other LEC. The Company wtll noufy Communications 
Brokerage that such a request has been processed. 

F. If the Company determines that an unauthorized change in local service to Comrnuntcations Brokerage 
has occurred, the Company will reesabliJh service with the appropriate local service prov1der and wtll 
assess Communications Brokerage u the OLEC initiating the unauthorized change, the unauthonud 
change chuge described in F.C.C. Tariff No. I, Section 13. Appropriate nonrecwrina chuge1, a.s set 
forth in Swion A4. of the General Subscriber Service Taritt', will also be asses.sed to Communtcations 
Brokerage. These charaes can be adjusted if Communjcations Brokerage provides satisfactory proof of 
authorization. 

G. In order to safeguard iu interest. the Company reserves the right to secure the account wtth a su1table 
form of security deposit. unless satisfacrory credit hu already been esablished. 

I. Such security deposit shall take the form of an iJTevocable Letter of Credit or other forms of 
security acceptable to the Company. Any such secunty deposit may be held dunng the 
continuance of the service u security for the payment of any and all amountS accruing for the 
service. 

2. If a security deposit is required, such security deposit shall be made prior 10 the inauauntion of 
service. 

3. Such security deposit may not exceed two mondu' estimated billing. 

4. The fact that a security deposit hu been made in no way relieves Communications Brokerage 
from complying with the Company's regulations u 10 advance paymentS and the prompt payment 
of bills on presentation nor does it constitute a waiver or modification of the regulu pracuces of 
the Company providing for the discontinuance of service for non-payment of any sums due the 
Company. 

5. The Company reserves the right to increase the security deposit requirementS when, in iu sole 
judgment, circumstances so warrant and/or sross monthly billing hu increased beyond the level 
initially used Ul determine the security deposiL 

6. Ln the event thll Communications Brokerqe defaulu on itS account, S«Vice to Communications 
Brokerqe will be tcrminat.ed and any security deposits held will be applied to its account. 

7. ln the cue ofa cub deposit, interest at a rate u set forth in the appropriate Bell South tariff shall 
be paid to Communicatioru Brokerqe during lbe continuance of the MCUrity deposit. lnterest on 
a aecurtty dtpotit sbaJI aca\le annually and. if requested. shall be annually credited to 
Communlcadool Brokerqe by the accN&I dale. 

VII. Paymcat Aad BIIU.a Arraaceanea 

A. When the initial S«Vice iJ ordered by Communications Brokerqe, the Company will esabliJh an 
accounts receivable muter KCOWlt for Communicatiocu Brokerqe. 

B. The Company shall bill Communicatiocu Brokerqe oo a cumru buiJ all app!lcable charan and credits. 

C. Payment of all charaes will be the responsibility of Communicatiocu Brokerage. Communications 
Brokerage shall make payment to the Company for all servic.et billed. The Company Is n()( responsible 
for payments not received by Communications Brokerqe from Communications Brokerage's customer. 

Vcnion: Fcbnwy l . 1991 Puc 7 
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The Company will not become involved in billing disputes that may arise between Commun1c~11ons 
Brokerage and its customer. Payments made to the Company as payment on account w1ll be credued to 
an accounts receivable master account and not to an end user's account. 

D. The Company will render bills each month on established bill days for each of Communications 
Brokerage's accounts. 

E. The Company will bill Communications Brokerage, in advance, charges for all services to be prov1ded 
during the ensuing billing period except charges wociated with service uuge, which charges w1ll be 
billed in arrears. Charges will be calculated on an individual end u.su account level, including, 1f 
applicable, any charges for ~aqe or usage allowances. BellSouth will also bill all charges. lllcluding but 
not limited to 911 and E911 charges, telecommunications relay charges, and fta.nchise fees, to 
Communications Brokerage. 

F. The payment will be due by the next bill date (i.e., same date in the following month as the bill d.!!~) and 
is payable in Immediately available funds. Payment is considered to nave been made wnen received by 
the Company. 

I. If the payment due date fans on a Sunday or on a Holiday which is observed on a Monday, the 
payment due date shall be the ftnt non-Holiday day following such Sunday or Holiday. If the 
payment due date falls on a Saturday or on a Holiday which Is observed on Tuesday, Wednesday, 
Thursday, or Friday, the payment due date shall be the last non-Holiday day preceding such 
Saturday or Holiday. If payment is not ~eived by the payment due date, a late payment penalty, 
as set fonh in I. following, shall apply. 

G. Upon proof of tax exempt certification from Communications Brokerage, the total amount billed to 
Communications Brokerage will not include any taxes due from the end user. Communications 
Brokerage will be solely responsible for the compuwion, tncking, reporting and payment of all federal. 
state and/or local jurbdiction wces associated wnb the services resold to the end user. 

H. As the customer of record, Communications Brokerqe will be responsible for, and remit to the 
Company, all charges applicable to its resold services for emergency services (E911 and 911 ) and 
Telecommunications Relay Service ('IllS) u well u any other charges of a similar nature. 

I. If any portion of the payment is ~eived by the Company after the payment due date a.s set fonh 
preceding, or if any ponion of the payment is received by the Company in funds that are not immediately 
available to the Company, then a late payment penalty shall be due to the Company. The late payment 
penalty shall be the portioa of the payment not ~eived by the payment due date times a late factor. The 
late factor shall be u set forth in Section A2 o( the General Subscriber Service Tariff and Section 82 of 
the Private Line Service Tariff. 

J. AJJy switdled ~ cbaraes associated with interexchanae carrier access to the resold lou! excban&e 
lines will be billed by, and due to, the Company. No additional cbarJes are to be a.sses.sed to 
Communications Brokeraae. 

K. The Company will not perform billin& and collectioa services for Communications Brokeraae as a result 
of the execution oftbis Aarccmcnt. Requcsu by lbe Commwti~ons Brokcrqc for assistance with 
billing services should be referred to the approprW.e entity or operational sroup within tbe Company. 

L. Punuant to 47 CFR Section 51 .617, the Company wlll bill Communlcadona Brokerage end UJer common 
line charges identical to the end user common line cbarJes the Company bills its end usen. 

Vcnlon· Fcbruuv 3 IQCI• 
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M. In general, the· Company will not become involved in disputes berween Commun1cauons Brokerage and 
Communications Brokerage's end user customers over resold services. If a dispute does anse that cannot 
be senled without the involvement of the Company, Communications Brokerage shall contact the 
designated Service Center for resolution. The Company w1ll make every effon to assist 1n the resoluuon 
of the dispute and will work with Communications Brokerage to resolve the maner 1n as tunely a manner 
as poSSible. Communications Brokeraae may be required to submit documentation to substantiate the 
claim. 

VIII. Dbcoatlauaace of Service 

A. The procedures for discontinuina service to an end user are as follows: 

I. Where possible, the Company will deny service to Communications Brokerage's end user on 
behalf of, and at the request of, Communications Brokeraae. Upon restoration of the end user's 
service, restoral charaes will apply and will be the responsibility of Communications Brokerage. 

2. At the request of Communications Brokeraae. the Company will discoMect a Communications 
Brokerage end user customer. 

3. All requests by Communications Brokeraae for denial or discoMection of an end user for 
nonpayment must be in writina. 

4. Communications Brokerage will be made solely responsible for notifying the end user of the 
proposed discoMection of the service. 

5. The Company will continue to process calls made to the Annoyance Call Center and will advise 
Communications Brokerage when it is detennined thatlrllloyance calls are originated from one of 
their end user's locations. The Company shall be indeTMified. defended and held hannless by 
Communications Brokerage and/or the end user against any claim, loss or damage ansing from 
providing this infonnation to Communications Brokerage. It is the responsibility of 
Communicz.tion.s Brokerage to take the corrective action neceswy with its cuj{omers who make 
annoying calls. Failure to do so will result in the Company's discoMecting the end user's service. 

B. The procedures for <fucontinuing service to Communications Brokerage are a.s follows: 

I. The Company reserves the ri&ht to suspend or tenninate service for nonpayment or in the event of 
prohibited. unlawful or improper use of the facilities or service, abuse of the facilities, or any other 
vioWioo or noncompliance by Communications Brokerqe of the rules and regulations of the 
Company's Taritr.t. 

2. If payment ofaccou.at is not received by the bill day in the month after the original bill day, 
BeiiSouth may provide wriaen notice to Communications Brokeraae that additional applications 
for service will be refUsed and thalllly pending orden for service will not be completed if payment 
is not received by the fifteenth day followina the dace of the notice. 1n addition BellSouth may, at 
the same time, give thirty days notice to the person desi&JW.ed by Communications Brokerage to 
receive notices of noncompliance, discontinue the provision of existing services to 
Communieal.ioos Brokerqe 11 any time thereafter. 

3. In the cue of such discontinuance, all billed chqes, u well u applicable tennination charges, 
shall become due. 

4. If BellSouth does not discontinue tbe provision of the services involved on the date specified in the 
thirty days notice and Communications Brokerage ' s noncompliance continues, nothing contained 
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herein shall preclude Bell South· s rtght to discont111ue the prov1sion of the ser11ces to 
Communications Brokerage without further nouce. 

5. If payment is not received or arrangements made for payment by the date given in the written 
notification, Communications Brokerage's services wil~be discontinued. Upon discontinuance of 
service on a Communications Brokerage's account, service to Communications Brokerage's end 
users will be denied. The Company will also reestablish service at the request of the end user or 
Communications Brokerage's upon payment of the appropriate coMection fee and subject to the 
Company's normal application procedures. Communications Brokerage's is solely responstble for 
notifying the end user of the proposed discoMection of the service. 

6. If within fifteen days after an end user's service hu been denied no contact hu been made 111 

reference to restoring service, the end user's service will be discoMected. 

LX. Liability 

A. The liability of the Company for damages arising out of mistakes, omissions, interruptions, preemptions. 
delays errors or defects in transmission. or failures or defects in facilities furnished by the Company, 
occurring in the coune of furnishing service or other facilities and not caused by the negligence of 
Communications Brokerage, or of the Company in failing to maintain proper standards of maintenance 
and operation and to exerci$e reasonable supervision shall in no event exceed an amount equivalent to the 
proportionate charge to Communications Brokerage for the period of service during which such mistake, 
omission, interruption. preemption, delay, error or defect in tn.nsmission or defect or failun in facilities 
occur. The Company shall not be liable for damage arising out of mistakes, omission, interruptions, 
preemptions, delAys, errors or defects in transmission or other injury, including but not limited to injuries 
to persons or property from voltaaes or cWTCnts transmitted over the service of the Company, ( I) caused 
by customer-provided equipment (except where a contributing cause is the malfunctioning of a 
Company-provided coMecting arnngement, in which event the liability of the Company shall not exceed 
an amount equal to a proportional amount of the Company billing for the period of service dunng wh tch 
such mistake, omission, interruption, preemption, delay, error, defect in transmission or injury occurs), or 
(2) not prevented by customer-provided equipment but which would have been prevented had Company· 
provided equipment been used. 

B. The Company shaJI be indemnified and saved hannless by Communications Brokerage against any and 
all claims, actions, causes of Ktion, damqcs, liabilities, or demands (including the costs, expenses and 
reasonable attorneys' fees, oo account thereof) of whatever kind or rwun: that may be made by any third 
party u a result of lbe Company's fUrnishing of service to Communications Brokerage. 

C. The Company sball be iDdemnified, defended and held harmless by Communications Brokerage and/or 
the end user apiDJt my claim, loss or damqe Irisin& from the use of services offered for resale 
involvin1: 

1. Claims for libel, slaoder, lnvuioo of privecy or lnfrinaemcnt of copyriaht Irisin a from 
Communications Brokerace's or end user's own communications. 

2. Clainu for pale'Dt infringement Irisin& from acts combining or using Company services in 
coMection with f.:ilitles or ~uipmcnt t\unished by the end user or Communications Brokerqc. 

3. All other claims Irisin& out of an act or omission of Communications Brokerage or its end user in 
the coune of usin& services. 
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D. Communications Brokerage accepts responsibility for providing ctccess for maintenance purposes of any 
service resold under the provisions of this Tariff. The Company shall not be responstble for any failure 
on the part of Communications Brokerage with respect to any end user of Communications Brokerage. 

X. Trutment of Propritt.ary aad Coandeatlallarormatloa 

A. Both parties a&ree that it may be necessary to provide each other durin& the term of this Agreement with 
certain confidential information, lncludin& trade secret information, includlna but not limited to, techmcal 
and business plans, technical information, proposals, specifications, drawlnas. procedures, customer 
account data and like information (he~inafter collectively ~ferred to u "Information"). Both panics 
a&ree that all Information shall either be in writin& or other tanaible format and clearly marked wtth a 
confidential, private or propriewy leaend. or. when the Information is communicated orally, tt shall also 
be communicated that the Information is confidential, private or propriewy. The lnformation will be 
returned to the owner within ll reasonable time. Both panics aaree that the Information shall not be 
copied or reproduced in any form. Both panics agree to receive such Information and not disclose such 
Information. Both parties aaree to protect the Information received from disuibution, disclosure or 
dissemination to anyone except employees of the parties with a need to know such Information and 
which employees aaree to be bound by the terms of this Section. Both parties will use the same standard 
of care to protect Information received u they would use to protect their own confidential and 
proprietary Information. 

B. Notwithstandina the fo~goina. both parties ap that the~ will be no obliaarion to protect any poniun 
of the Information that is either: I) made publicly available by the owner of the Information or lawfully 
disclosed by a nonparty to this Aareement; 2) lawfully obtained from any sourte other than the owner of 
the lnfonnation; or 3) previously known to the receivin& party without an obli&ation to keep it 
confidential. 

XI. Rtsolutioa or Disputes 

Except as otherwise swed in this Aareement, the parties aaree that if any dispute arises as to the 
interpretation of any provision of this Apment or as to the proper implementation of this Agreement. etther Party 
may petition the Commission for a resolution of the dispute. However, each party reserves any rights tt may have to 
seek judicial review of any rutin& made by the Commission contemin& this Aareement. 

XIL Limitatloa o( UN 

The parties qree !hal tbis Aareement sh.all not be proffered by either party in another jurisdiction as 
evidence of any cooc:esaioo or u a waiver of any position taken by the other party in that jurisdiction or for any 
other purpose. 

XnL W1iven 

A failure or delay of either Party to cnfcxte any of the provisions hereof, to exm:ise any opdon which is 
herein provided. or to require perfonn.ance of any of the provisions hereof sb.a1l in no way be consttued to be a waiv~ 
of such provisions or options, and each Party, nocwitbstlndin& such failure, sb.a1l have the ri&bt tbereafter to insist upon 
the specific perfonnance of any and all of the provisioo.s of this Apment. 

XIV. GoverniDI Llw 

This Agreement shall be aovemed by, and construed and enforced in a.cc:ordance with, the laws of the State 
of Georgia, without regard to its conflict of laws principles. 
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XV. Arm's Leo(ltb Nqotlatioos 

This Agreement wa.s executed after ann's length negotiations ~tween the undersigned parties and reflects 
the conclusion of the undersianed that this Agreement is in the best interests of all parties. 

XVI. Notices 

A. Every notic:e, c:oruent. approval, or other c:om.munications required or c:ontemplated by this Agreement 
shall be in writing and shall be delivered in person or aiven by postage prepaid mail, address to: 

BeiiSouth Telec:om.munications, lnc. 

CLEC Account Team 
3S3S ColoMade Parkway 
Room E4El 
Birmingham, AL JS243 

Communications Brokerage Services, Inc. 

Thomas M. Baldridge 
338 1 Southall Road 
Franklin, TN 37064 
(615) 320-0334 Fax (615) 320-4344 

or at such other address as the intended recipient previously shall have desiiJWed by written notice to the other 
party. 

B. Where specifically required, notices shall be by c:enifled or registered mail. Unless oth~rwise provided in 
this Agreement. notice by mail shall be effective on the date it is officially recorded as delivered by return 
receipt or equivalent. and in the absence of such record of delivery, it shall be presumed to have been 
delivered the fifth day, or next business day after the fifth day, after it was deposited in the mails. 

XVII. Ameodmeou 

This Agreement may be amended at any time upon written agreement of both parties. 

XVIII. Entire Agreement 

This Agreement seu forth the entire understanding and supersedes prior aareements between the panics 
relating to the subject matter contained herein and meraes all prior discussions between them, and neither pany shall 
be bound by any defmition, condition, provision, representation, warranty, covenant or promise other than as 
expressly stated in this Agreement or u is contemporaneously or subsequently set forth in writ.ing and executed by a 
duly authorized officer or represc11wive of the pany to be bound thereby . 

.... sr:r··••bx_ 
ov, ~'11.~ 

Sll a 

NAME: Jcrey IJIDdrfl 
Prlattd N••• 

TITLE: ____ ..JP~o~JI~~o:nctu..\IAI&.Ir..._ _____ _ 

DATE: _ __,J~J ..;,.I1-=-4-{-t..;_jl.__ _____ _ 

Vcnion: February l, 1991 

Com"a~c:atloas Brokeralt Scrv ces, lac .• 

BY:U . 

NAME: ___ .... T,.biMg111m .. e.,a,uM.......,Ba_..!d..,d..,d~~o.~I~''----­
Prtaced Name 

TrrLE: ______ ~C~h~e~lnp~•wP~---------

DATE:~.3~/L.:J.J,~Jr... .... 9LIII/~...--__ _ 
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EXHIBIT A 
APPLICABLE DISCOUNTS 

The telecommunications services available for purchase by Comrnwucatlons Brokerage for the pur,x>scs of 
resale to Communications Brokerage end usen shall be available at the followin& discount off of the retatl rate. 

nt~OUNT• 

STATE JU:SIDnlCE BUSINr.Ss 

ALABAMA 16.3% 16.3'1• 
FLORlDA 21.83'11 16.81% 
GEORGIA 20.3% 17 We 

KENTIJCKY 16.79'/e 15.54'1. 
LOUISIANA 20. 72'1. 20.72% 
MISSISSIPPI 15.7S0/e 15. 75'1. 

NORTH CAROLINA 2l.S1/e 17.6% 
SOUTH CAROLINA 14.8'1. 14.8% 

TENNESSEE•• 16'1. 16'1. 

• In the case of a cross boundary situation, the diKOunt which applies is the discount applicable to the location of 
the end user's central office. 

• • In TeMessee, if ALEC provides its own operator services and directory services. the discount shall be 21 56%. 
ALEC must provide written notification to BeliSoutb witbin 30 days prior to providing its own operator serv1ces 
and directory services to qualify for the higher discount rate of 21 .56%. 

OfEBAIIO~AL SI.JlfOBI S:k:SIEM:i £0SSl BalES 

lnterKtive Ordcrin& and Trouble OSS Order Char&e 
Maintenance System 

Non-Recutrin& Recurrin& Chqe, CharJe per order Surcharge for 
Establi.sbment per mootb (unlimited end user manually placed 

Clwat accounts) orden, 
per end user account 

ALABAMA $100.00 $50.00 $10.80 $22.00 
FLORIDA $100.00 $50.00 $10.80 $22.00 
GEORGIA $100.00 $50.00 $10.80 $22.00 

KENnJCKY $100.00 $50.00 $10.80 $22.00 
LOUISIANA $100.00 $50.00 $9.16 $18.14 
MISSISSrPPl $100.00 $50.00 $10.80 $22.00 

NORTii CAROLINA $100.00 $50.00 $10.80 $22.00 
SOUTH CAROLINA $100.00 $50.00 $10.10 $22.00 

TENNESSEE $100.00 $50.00 $10.10 $22.00 

•· ···· .. ... r- . ~- · - .. ti"U'\e 
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EXHIBIT o 
p lit 1 ofl 

Type or AL FL CA 
St~lct Resale? Dascount" Resale? Dascount" Resale? Discount" Resale" 

I Grandfathercd Servaces Yes Yes Yes Yes Yes Yes Yes 
2 Contrxt Scrvacc AITinaemcnts Note 9 Note 9 Yes Yes Yes No Yes 
3 Promotions • > 90 Day1 Yes Yes Yes Yes Yc:s Yes Yes 

" Promotions • < 90 Days Yes No Yes No Yes No No 
5 Lifelintllin.lt Uo Services Yes Yes Yes Yes Yes Yes No 
6 911/E911 Services (Set NoceiOl Yes Yes Yes Yes Yes Yes Yes 
7 Nil ScrvfcCJ (S.. Noll 10) Yes Yea Yet Yet Yn Yn No 
8 AdWatchSM Svc (See Note 8) Yes No Yes No Yes No Yes 
9 McmoryCaJI1 Scrvlec Yes No Yes No Yes No Yes 
10 Mobale Scrvaces Yes No Yes No Yes No Yes 
II Federal Subscnbct Lane Charaes Yes No Yes No Yes No YtJ 
12 Non·Retumna Charaes Yes Yes Yes Yes Yc:s Yes Yn 

Type of MS NC sc 
S.~IH Resale? Discount? Resale? Discount'? Resale? Dascount1 Resale" 

I Grandfathmd Scrvaces Yes Yes Yes Yes Yes Yes Yes 
2 Conlnl:l Scrvacc AITinaemcnts Note 5 Note$ Nocd Notc6 Yes No Yes 
3 Promouons • > 90 Dav1 Yes Yes Yes Yes Yes Yes Yes 
4 Promotions • < 90 Davs Yes No No No Yes No No 
s l ifelinellinlc UD Services Yes Yes Yes Yes Yes Yes Yes 
6 9111E911 Services (Sec Nocc IOl Yes Yes Yes Yes Yes Yes Yes 
7 N II Scrvaces !Sec Nocc 10) No No No No Yes Yes Yes 
8 AdWatch1.,. Svc CScc Note Sl Yes No Yes No Yes No Yes 
9 McmoryC&II.--Scrvlce Yn No Yes No Yes No Yes 
10 Mobile Services Yes No Yes No Yes No Yes 
II Federal Subscnbcr Line cb;ies Yes No Yn No Yes No Yes 
12 Non·Rccumna Chuaes Yes Yc:s Yes Yes Yes Yes Yes 

Applicable Notlt: 

I Gr .... dfatllcrtd ecmca call be mold only 10 nbtina subscnbm of die .,wndf.mcrcd MtVIcl. 
2 Where aviLIIIblc for I"CSiit, pra••ll•• will be made anilllblc only 10 end uacn wtlo would ll8n qll&llflcd for 

the pn)mOdoo 11M it bela previeW by BtiiSoudl dir«11y. 

KY 
Dascount" 

Yes 
No 
Yes 
~0 

No 
Yes 
No 
No 
~0 

No 
No 
Yes 

TN 
Dascount1 

Yes 
Yes 

Note 3 
No 

Note • 

Yes 
Yes 
No 
No 
No 
No 
No 

3 In T~.lofta._.. ,n••ll•• (oflnd for mondlln nllltty (90) days) may be obWDcd • one of !he followtnll'l&n 
(I) !he Jt*d ~ IIIII, ....... wtlo&aiM d1lcowll; 

(b) die INOIDOdoMI ,.. (1111 proaiiiCioall IW of'llrecl by BciiSoudl will GO( be cllJcowad lllnlllr by die wtloltsllc d1Jco11111 ra&e) 

Resale" 
Yes 

Note 5 
Yes 
Yes 
Yes 
~0 

:-Jo 
Yes 
Yes 
Yes 
Yes 
Yes 

4 WdiMI'Uall u, ..W.IIIIY be oalnd Ollly to lboM Albtcribcn wtlo-' die crillria diiiBaUSoudl currmdy 19Plla 10 subsaibm 

LA 

D•scount 
Yes 

~Ole ' 

Yu 
~0 

Yes 
" o 

"'o 
~0 

So 
"'o 
"'o 
Yes 

of dieM MtVica. Ia T-. Ca •kllioal Brotmp !Mil ~ BciiSouth'l t.4a&lp ~ Service • die nad '-Iff ..... less thc wholnalc 
dlJCOIIIIL Convnun~ Brotmp mwt funtMt diJcount die wtlolallc ~ bfll Savlclto Li&Una cuatiDftllt1 wllh a dlJcounl whteh 11 no Ins 
than !he m1n1mum dbcouallhlllkiiSoudl now pt'OVIdlt. COIMIIIIIicaOona Brvlttnee II rapoMlbM fbf rteovtrinl the Subsaibcr Ll.nc Ch1r1c from the 

Nlllonal Ellchanac c.rim A&locildon w.m- toll MUitm~lll pool J.-t • BciiSoucll doa todly. The -1m11111,.. 111M Comm11111c.uoru 
Broklf11t may cllarp for LlfcU.. Savi~ 111111 be cappld • 1111 flll mall IW of!Wed by lki!SoudL 
In L.ouillana and Mwwlppl, toll Coelnct ~A,.,. ..... , .. tnlllt'td 1nco by lkiiSoucll or llmlinllina IIAtf !he tlftalvc.;., ofthc 
Convnlulon Ofdaf ( 1121197 tbf LA and )/ 10197 tbf MJ) will be tubjtct 10 ra11e wldloul die wtlolalk dlJcoiiiiL All CSAI which are tn piau u or the 
clfcctlvc da&e of die Commlsalon ordU (1121197 for LA andl/10197 for MJ) will not be tlltlble fbf ralle. 
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EArtiBIT B 
Paae l ofl 

6 In NoM Carolina. Coatrad S.rvlet ArTIIItiDtatl tntmd 1nto by BeiiSoutll before Apnl 15. 1997. shall be sub1ect to resale 
at no discount. while BeliSoutll CSAJ entered into aftc1 lllll dlle shall be subject to resale witll tlle discount. 

7 Some or BeiiSoutll's local exchanae and toll telecommun.Cillons services are notav11lable 1n ceTUJn central offices &nd area.s. 
8 AdWatchsw Service is tariffed u BeiiSoutll• AIN Virtual Number Call Detail Serv1ce 
9 In Alabama. Contract S.rvlet ArrllltllltDtl entered Into prior to Feb. 6, 1997 are not available for reule CSAs entered tnto 

between Feb. 6, 1997and May 13. 1997 are available for resale wttllouta discount to the same chentto whom the CSA "applicable 
CSAs entered anto May 14, 1997 &nd Iller are av11lable for resale wtth a discount 10 tlle same client to 111hom the CSA ts 1ppltcablc 

I 0 Exclusions for Nll/911/1:911 are also applicable to equ1pmmt &.SSOCJiled w•tll the serv1ce 
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