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If you have questions regarding the survey questions, you may contact Marguerite McCauley
at (850) 413-6875 or Bill McNulty at (850) 413-6443. =
DMH: MTM:tf\d-afford

cc: Mary Andrews Bane
Division of Communications
Division of Records and
Division of Auditing and Financial Analysis
Division of Legal Services

CAPMITAL CIRCLE OFFICE CENTER *2540 SHUMARD OAK BOULEVARD » TALLAHASSEE, FL 31399-0850

An Affirmative Action'Equal Opportuaity Employer
PSC Website: wwwlscriaet/pse Inicrnet E-muil: contnevd pac.atatel.us

¥
o

=1
()

W] U[N JUL



>psi< Including yourself, how many people live with you at your
Florida residence for at least nine months of the year?

<1-20>
<-8> Don't know
<-8> Not available

===

>ps2< How many of these are over the age of 657

<0-20=>
<-8> Don't know
<-9> | 'ot available

=EEE»

=w3¢mepmbamWﬂmﬂmemmmm1a|Mundm

<0-20>
<-8> Don't know
<-§> Not available

=E=»>

>psd< How many phone numbers do you have in your household? Please do not include business. cellular,
or pager numbers if you have them.

<1-20> ;
<-8> Don't know
<-8> Not available

===>

>ps5< Several of the following questions address local telephone service. For our purposes, local telephone
sarvmMbﬂmmnmhhmmammymmhwwlm. Now, |
would like you to tell me a little bit about your local calling.

Do you use your phone for social calls?
<1> Yes
2> No

<-8> Don't know
<-8> Not available

==E>

>ps6< Do you do any shopping by phone?




<1> Yes

<2> No

<-8> Don't know
<-8> Not available

===

>ps7< Do you use your phone line for accessing the Intemet?
<1> Yes
<2> No
<-8> Don't know
<-8> Not available

—==>

>ps8< Do you use your phone for business calls?

<1> Yes

<Z> No

<-8> Don't know
<-9> Not available

===

>ps8< Do you use your phone for other purposes? Please specify.

===>

>ps10< Of those uses that you've just listed, which one occurs most often?

<1> Social calls

<2> Shopping by phone
<3> Internet usage

<4> Business calls

<5> Other (specify)

=2E==>

>psil< Cmywmlymmdmwdinhﬁmmmmmmmlmm?
<1> Yes
<2> No

<-8> Don't know
<-8> Not available

=—==>
>psi2< Are you able to call your local schools without paying additional charges?

<1> Yes
<2> No




<3> Do not have a reason to call schools
<-8> Don't know
<-8> Nol available

===>

>ps13< Approximately how many local telephone calls were placed from your household yesterday without
paying additional charges?

<0-100>
m;m-tm{wmwmmmmﬁ
<i> 0
<2> 1.5
<3> 6-10
<4> 11-15
<5> 16-20
<6> More than 21
<-9> Not available
===>

*ps14< Approximately how many telephone calls were received at your household yesterday?

<0-100>
<-8> Don't know (surveyor please prompt: ‘How about this range’)
<1> 0
<2> 1-5
<3> 6-10
<4> 11-15
<5> 16-20
<G> More than 21

<-§> Not available

===

>ps15< How many homes in Florida would you like to call, but cannot, because they do not have a lelephone?
<0-15>
<-8> Don't know
<-8> Not available

===>

>ps16< As | read the following list of optional features, please identify which ones your household subscribes
o on @ monthly basis?

Do you have call forwarding?

<1> Yes
<2> Mo
<-8> Don't know




<-9> Not available

===>»

>ps17< Call Waiting?

<1> Yes

<2> No

<-8> Don't know
<-9> Not available

===»

>ps18< Three-Way Calling?

<1> Yes

<2> No

<-8> Don't know
<-9> Not available

===>

>ps18< Do you have an Unlisted Number?

<1> Yes

<2> No

<-8> Don't know
<-9> Not available

===>

»ps20< Voice Messaging?

<1> Yes

<2> No

<-8> Don't know
<-9> Nol availlable

===>»

>ps21< Calier ID?

<1> Yes

<2> No

<-8> Don't know
<-9> Not available

e

*ps22< Is there another feature you have which | have not mentioned that you subscribe to?

<1> Yes [specify]
<2> No

<-8> Don't know
<-§> Not available




===

-‘-*ps.‘za-nDoyoummiuparltibiﬂlh'nmmrbwandbngdmmalelephmemmnm?

<1> Yes [specify]
<2> No

<-8> Don't know
<-8> Not available

===>

>ps2é< lewuuldlik.amhuﬁmhumnhympﬁdhﬂnmmhrnurhﬂlmwmm
telephone companies combined. Do not include wireless or cellular service in your estimate.

<0-° 000>

<-8> Don't know (surveyor please prompt: ‘How about this range')
<i> 0-0.89
<2> 10-19.99
<3> 20-29.99
<4> 30-39.69
<5> 40-49.99
<6> 50-50.99
<7> 60 and above

<-9> Not available

===

>ps25< Now | would uknyouba&mhwmm?wpmmnmmhrbng distance telephone service

<0-1000>
<-8> Don't know (surveyor please prompt "How about this range’)
<1> 0499
<2> 5-869
<3> 10-19.99
<4> 20-29 99
<5> 30-38.99
<G> 40-49 99
<7> 50+
<-8> Not available

===

>ps26< Next, we are interested in finding out about other services you may subscribe to in your household
As | read a list of services, please let me know whether you have the service, and, if so, approximately how
much you pay for the service each month.

Cable TV service?

<1> No, don't have Cable TV [go to ps27)
<2> Under 10 dollars

<3> 10-19.99

<4» 20-209.99

<5» 30-39.99

<G> More than 40




<-8> Don't know
<-9> Not available

===>
>ps27< Satellite or Direct TV service?

<1> No, don't have Sateliite or Direct TV [go to ps28]
<2> Under 10 dollars

<3> 10-19.99

<4> 20-2999

<5> 30-39.99

<6> More than 40

<-8> Don't know

<-8> Not available

===>

>ps28< Internet service?

<1> No, don't have Internet service. [go to ps29]
<2> Under 10 dollars

<3> 10-19.99

<4> 20-29.99

<5> 30-39.99

<6> More than 40

<-8> Don't know

<-9> Not availabla

>ps28< Security alarm service?

<1> No, don't have security alarm service [go to ps30]
<2> Under 10 dollars

<2>10-19.99

<3> 20-29.99

<4> 30-39.99

<5> More than 40

<-8> Don't know

<-3> Not available

z==>
>ps30< Cellular telephone service?

<1> No, don't have Cellular telephone [go to ps31]
<2> Under 10 dollars

<2>10-19.99

<3> 20-29.99

<4> 30-39.99

<5> More than 40

<-B> Don't know




<-8> Not available

=

>ps3i< Pager or beeper service?

<1> No, don't have Pager or beeper [go to p32)

<2> Under 10 dollars
<2> 10-19.99

<3> 20-29.99

<4> 30-39.99

<5> More than 40
<-8> Don't know

<-9> Not available

===

>ps32< How much did you pay for last month's electric service?
[Nm:wMHWhWNMWHWWWMrHW]

<1> Under 20 dollars
<2» 20-49.99

<3> 50-99.99

<4> More than 100

<-8> Don't know
<-§> Not available

===>

>ps33< Now I'm going to ask you about the importance of a number of services for your household Using

a 5 point scale, with 1 measuring 'not very important to
1o your household', please rate the following services

Local telephone service?
<1> 1

<2>2

<3>3

4> 4

<> 5§

<6> | do not have this service

===>

>ps34< Cable TV service?

<1>1

2> 2

<l> 13

<4> 4

<5>5

<6> | do not have this service

your household' and with 5 mea* ring ‘very important



===>

>psd5< Satellite or Direct TV?

<1>1
<=2
<3>3
<4> 4
<5>5
<G> | do not have this service

===>

>ps36< Internet service?

<1>1
<2>2
<3>3
<4> 4
<5>5
<6> | do not have this service

===

>ps37< Security Alarm service?

<i>1
<2> 2
<3>3
<4> 4
5> 5
<G> | do not have this service

===>

>ps38< Cellular telephone service?
<1> 1

<2> 2

<3>3

<4> 4

<5> 5 ,
<6> | do not have this service

===

>ps39< Pager or beeper service?
<11
<@> 3
<3>3
<4> 4
<5> 5
<6> | do not have this service

z==>




NOTE: ASK 50% OF RESPONDENTS >ps40a< THROUGH >psdda<; ASK THE
REMAINING 50% OF RESPONDENTS >ps40b< THROUGH >ps4db<

“QUESTIONS PERTAINING TO INCREASING PRICE INCREASES"

»pumcuwusmmmmmwwmmmwmwszwmm
limited to reacting in three different ways. The three different ways would include (one) paying the increase
without reducing spending in other areas, (lwo) paying the increase while reducing spending in other areas,
and (three) discontinuing local service. Which one of these three actions would you be most likely to take:
[Note: randomize choices)

<1> Pay the increase and reduce spending in other areas
<2> Pay the increase and not adjust other spending

<3> Discontinue basic local phone service (go to >psdd«<)
<-8> Don't know

<-8> Not available

===

=psﬂatwud1mofﬂuumm“ldmdmuihbmlwtmﬂmnummhﬂ
increased by $5:

<1> Pay the increase and reduce spending in other areas
<2> Pay the increase and not adjust other spending

<3> Discontinue basic local phone service (go to >psdé<)
<-8> Don't know

<-8> Not available

===

=pﬂaatmmmmmmmmvwmifmebcalpormnotyourrmnmlrp*mbm
increased by $10:

<1> Pay the increase and reduce spending in other areas
<2> Fay the increase and not adjus! other spending

<3> Discontinue basic local phone service (go to >psdd<)
<-8> Don't know

<-9> Not available

===>

>ps43a< Which one of these three actions would you choose if the local portion of your monthly phone bill
increased by $20:

<1> Pay the increase and reduce spending in other areas (go to >ps45<)
<2> Pay the increase and not adjust other spending (go to >ps45<)

<3> Discontinue basic local phone service (go to >psd4<)

<-8> Don't know (go to >ps45<)

<-9> Not available (go to >ps45<)

===>

*ps44a< You said that you would consider discontinuing phone service if the local rate increased. If you had
1o choose between switching to a cellular phone, using a neighbor's phone, or using a payphone, which would
you be most likely to consider using to meet your telecommunications needs:
[Note qmmhmhmmmmmm-m]

<1> Switch to a cellular phone

<2> Use a neighbor's phone




<3> Use a payphone
<-8> Don't know
<-8> Not available

“QUESTIONS PERTAINING TO DECREASING PRICE INCRE# SES"

=ps4ﬂb<ﬂowlafsmﬂutmhmpmﬁmnlyuurmnmlymumumwszhndywm
limited to reacting in three different ways. The three different ways would include (one) paying the increase
mmmmmw.{m}mmmmummmmmm_

and (three) discontinuing local service. Mnmdmmmmwﬁdynubemthuwwm.
[Note: randomize choices]

<1> Pay the increase and reduce spending in other areas

<2> Pay the increase and not adjust other spending (go to >ps45<)
<3> Discontinue basic local phone service

<-8> Don't know

<-9> Not available

===>

:mimmwmmmmmmmnmmmmmmmmm
increased by $10:

<1> Pay the increase and reduce spending in other areas
<2> Pay the increase and not adjust other spending (go to >ps45<)
<3> Discontinue basic local phone service

===

>ps42b< Which one of these three actions would you choose if the local portion of your maonthly phone bill
increased by $5:

<1> Pay the increase and reduce spending in other areas

<2> Pay the increase and not adjust other spending (go to >psd5<)
<3> Discontinue basic local phone service

<-8> Don't know

<-9> Not available

===>

*ps430< Which one of these three actions would you choose if the local portion of your monthly phone bill
increased by 32

<1> Pay the increase and reduce spending in other areas (go to >ps45<)
<2> Pay the increase and not adjust other spending (go to >psd5<)

<3> Discontinue basic local phone service (go to >psdd<)

<-8> Don't know (go to >ps45<)

<-8> Not available (go to >ps45<)

===>

>ps44b< You said that you would consider discontinuing phone service if the local rate increased  If you had
lo choose between switching to a cellular phone, using a neighbci’s phone, or using a payphone, which would
you be most likely to consider using to meet your telecommunications needs:
[Note: quhWhMWhMWMammpﬂ

<1> Switch to a cellular phone

<2> Use a neighbor's phone

<3> Use a payphone




<-8> Don't know
<-8> Not available

===

>psd4< You said that you would consider discontinuing phone service if the local rate increased. If you had
lo choose between switching to a cellular phone, usinga naighbor's phone, or using a payphone, which would
you be most likely to consider using to meet your telecommunications needs:
INm:mthmmmtmmmmmmmapmm

<1> Switch to a celiular phone

<2> Use a neighbor's phone

<3> Use a payphone

<-8> Don't know

<-8> Not available

Ez=>

»ps45< In what county in Florida do you live?
<1> Alachua <2> Baker <3> Bay <4> Bradford
<5> Brevard <6> Broward <7> Calhoun  <8> Charlotte
<9> Citrus  <10> Clay <11> Collier <12> Columbia
<13> Dade <14> De Soto  <15> Dixie <16> Duval
<17> Escambla <18>Flagler <19> Franklin <20> Gadsden
<21> Giichnist <22> Glades <23> Guif <24> Hamilton
<25> Hardee = <26> Hendry  <27> Hemando <28> Highlands
<28> Hillsborough <30> Holmes  <31> Indian River <32> Jackson
<33> Jefferson <34> Lafayette <35> Lake <36> Lee
<37> Leon <38> Levy <39> Liberty  <40> Madison
<41> Manatee  <42> Marion  <43> Martin  <44> Monroe
<45> Nassau  <46> Okaloosa <47> Okeechobee <48> Orange
<49> Osceola  <50> Paim Beach <51> Pasco <52> Pinellas
<53> Polk <54> Putnam  <55> StJohns <56> St Lucie
<57> Santa Rosa <58> Sarasola <59> Seminocle <60> Sumter
<61> Suwannee <62> Taylor <63> Union <B4> Volusia
<65> Wakulla  <66> Walton  <67> Washington

<-8> Don't Know <-8> Not Available

ENTER THE APPROPRIATE NUMBER ===>

>ps46< What is your zip code? (allow 5 digits)

===
>ps4T< What race do you consider yourself 7
INTERVIEWER, IF NECESSARY READ CHOICES.

<1> White [goto ps49]

<2> Black [goto ps48]

<3> Asian or Pacific Istander [goto ps49)
<4> Native Indian [goto ps49)

<5> Other [goto ps47]

<6> Multi-racial or mixed race [goto ps48]
<-8> Not available [goto ps48)




>

===>

| >ps4B< And what would that be ? [aliow 12)]

===

>ps48< Are you of Spanish or Hispanic origin ?

<1> Yes

<2> No

<-8> Don't know
<-8> Not available

===»

>ps50< Now consider your family’s household income from all sources. As |
read a list, please stop me when | get to the income level that best
describes your household income in 1897,

<1> less than $10,000
<2>$10,000 to $19,999
<3> $20,000 to $29,999
<4> $30,000 to $39,999
<5> $40,000 to $49,999
<6> $50,000 to $59,999
<7> $60,000 to $79,999
<8> $80,000 to $99,890
<8> $100,000 to 150,000
<10> Over 150,000
<-8> Don't Know

<-8> Not Available

===
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