
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re : Request by BellSouth 
Telecommunications , Inc . for 
approval of resale agreement 
with Pyramid Communications 
Services pursuant to Sections 
251 and 252 of the 
Telecommunications Act of 1996. 

DOCKET NO . 980453-TP 
ORDER NO. PSC-98-0883-FOF-TP 
ISSUED : July 6, 1998 

The following Commissioners participated in the disposition of 
this matter : 

JULIA L. JOHNSON , Cht1lrman 
J . TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS , JR.-

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION : 

On March 30 , 1998, BellSouth Telecommunications ( BST) and 
Pyramid Communications Services (Pyramid) filed a request for 
approval of a resale agreement under the Telecommunications Act of 
1996 , 47 U. S . C. §252(e) of the Telecommunications Act of 1996 (the 
Act) . The agreement is attached to this Order as Attachment A and 
incorporated by reference herein . 

Both the Act and Chapter 364, Florida Statutes , encourage 
parties to enter into negotiated agreements to bring about local 
exchange competit ion as quickly as possible. Under the 
requirements of 47 U. S . C. § 252(e) , negotiated agreements mus t be 
submitted to the state commission for approval . Section 252(e) (4 ) 
requires the state to reject or approve the agreement within 90 
days after submission or it shall be deemed approved. 

This agreement covers a 2-year period and governs the 
relationship between the companies regarding the resale of tariffed 
telecommunication services. Under 47 U.S. C. § 252 (a) (1), the 
agreement shall include a detailed schedule of itemized charges for 
i nterconnec tion and each service or network element included in the 

.--
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agreement . The agr eement states that telecommunications services 
provided by BST for resale wi ll be available for purchase by 
Pyramid at a discount rate of 21 . 83% for residential services and 
16 . 81% for business services . 

Upon review vf the proposed agreement , we find that it 
complies with the Telecommunications Act of 1996; thus , we hereby 
approve it . BST and Pyramid must file any supplements or 
modifications to their agreement with the Commission for review 
under the provisions of 47 U.S.C. § 252(e). We note that Pyramid 
does not currently hold a Florida certificate to provide 
alternative local exchange telecommunications service , and 
therefore , it cannot provide alternative local exchange 
telecommunications services under this agreement until it obtains 
a certificate from this Commission . 

Based on the foregoing , it is 

ORDERED by the Florida Public Service Commission that the 
resale agreement between BellSouth Telecommunications , Inc. and 
Pyramid Communications Services , as set forth in Attachment A and 
incorpor ated by reference in this Order , is hereby approved. It is 
further 

ORDERED that any supplements or modifications to this 
agreement must be filed with the Commission for review under the 
provisions of 47 U.S . C . § 252(e) . It is further 

ORDERED that Pyramid Communications Services shall not provide 
alternative local exchange telecommunications services under this 
agreement until it obtains a certificate to provide alternative 
local exchange telecommunications services from this Commission . 
It is further 

ORDERED that this docket shall be closed. 
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BY ORDER of the Florida Public Service Commission this ~ 
day of Jul y , ~. 

(S E A L) 

SRF 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120 . 569(1) , Florida Statutes , to notify parties of any 
administrative hearing or judicial revie w of Commissio n orders that 
is available under Sections 120 . 57 or 120.68 , Florida Statutes , as 
wel l as the procedures and time limits that apply . This notice 
should not be construed to mean all requests f or a n administrative 
hearing or judicial revi e w will be granted o r r esult in the relief 
sought . 

Any party adversely affected by the Commission ' s final action 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Di recto r , Division of 
Records and Reporting , 25 40 Shumard Oak Boulevard , Ta llahassee , 
Florida 32399- 0850 , within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22 . 060, Florida 
Administrative Code ; or 2) judicial review in Federa l district 
court pursuant t o the Federal Telecommunications Act of 1996 , 47 
u. s .c . § 2 52 (e) (6) . 
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..\greemeot Betweeo BeJISoutb Telecommualcatfoos, lac. aod Pyramid Commuolcatioos Services 
Regarding The Sale of BeiiSoutb Telecommuolcarloos ServicH to Pyramid Commuoicatloos 

Services For Tbt PurpoHS of RHale 

THIS AGREEMENT is t.y and between lkUSouth Telecommunications. Inc .. ("BeiiSouth'' or 
"Company"). a Georgia corporation. and Pyramid Communications Servlctt ("Reseller"). a Georg1a corporauon. 
and shall be deemed effective as of March 19, 1998. · 

WITNESSETH 

WHER.EAS. BeiiSourh IS a local exchange telecommunications company authonzed to prov1de 
telecommun1cauons servaces in the states of Alabama. Flonda. Georgia. Kentucky. LouLS1ana. Miss1ssippa. North 
CMOiana. South CMOhna. and TeMessee: and 

WHEREAS. Pyramid Communications Scrvices is or seeks 10 become an alternative local exchanae 
telecommun1c:.tions company authorized 10 provide telecommunications serv1ces 1n the state(s) of Alabama. 
flonda. Georg1a. Kentucky, Louisiana. Mississippi, North Carolina. South Carolina. and TeMessee and; 

WHER.EAS. Pyramid Communications Services desires to resell BeJISouth's telecommunications serv1ces: 
and 

WHER.EAS. BeiiSouth has aiJeed 10 provide such services 10 Pyramid Communicati ..... > Serv1ces for resale 
purposes and pu~uant to the terms and condiuons set forth herein; 

NOW. THEREFORE. for and in consideration of the mutual pn:miscs and orom1scs contained here1n. 
Bell South and Reseller do hereby agree a.s follows: 

I. Term or the A&reement 

A. The tenn of this Ap-eemcnt shall be two yean beaiMina March 19. 1998 and shall apply to all of 
BeiiSouth's setVina territory as of January I. 1998 in the swe(s) of AJabama. Flonda. Georg1a. 
Kentucky, Louisi.a.u. Mississippi, Nonh Carolina. South Carolina. and TeMessce: and 

B. This Apamentlhall be automatically renewed for two additional one year periods unless e1ther pany 
andicar.es ita inleDI DOC to rwnew lhe A.,.ecmenL Notice of such intent must be prov1ded, in wnuna. to the 
other party no laler tbu 60 days prior to the end of the then-ex1stina connct penod. The tenns of th1s 
Aareemeot sba1J remaiD in effect after the term of the existina aareement has expired and whtle a new 
agreement is beiDa ~ 

The rates pu~uant by which Reseller is to purchase services from BellSouth for resale shall be at a discount rate off 
of the retail rate for the telecommunlc.tions service. The discount rata shall be u set fonh in Exh1bit A. ana.ched 
hereto and incorporated herein by this ~fcrcnce. Such discou.ntlhall ~fleet lhe costs avouied by BeiiSouth when 
sellina a service for wholesale purposes. 

II. Oeftnltlon of Terms 

A. CUSTOMER OF RECORD means the cntiry responsible for placint'P91ica.tion for serv1ce: requesuna 
additions. rearranaements, maintenance or discontin~&&nee of service: payment in full of charge1 1ncurred 
such as non-recurrina, monthly recurrina. toll, directory usistance, ctr:. 
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B. DEPOSIT means assurance provided by a customer 1n the form of cash. surety bond or bank lener of 
credit to be held by the Company. 

C. END USER means the ultimate user of the telecommuniCations serv1ces. 

D. END USER CUSTOMER LOCATION means the phys1caJ locauon of the prtm1ses where a.n end user 
makes use of the •elecommun1cauons serv1ces. 

E. NEW SERVICES means funcuons, fearum or captollities that are not currently offered by BeiiSouth. 
This 1ncludes packaama of ex1stina serv1ces or combinma a new funcuon. fearure or caplb1hty w1th an 
elt 1suna service. 

F. OTHER LOCAL EXCHANGE COMPANY (OLEC) means a telephone company certificated bv the 
publtc serv1ce commissions of the Compan) ' s franchised area to prov1de local eJtcha.nae serv1ce w1thm the 
Company's franchtsed area. 

G. RESALE means an activity wherein a cenificated OLEC. suoh u Reseller subscnbes to the 
telecommunication.s services of the Company and then reofTers those telecommunications serv1ces to the 
public (w1th or w1thout "add ina .,aJue"). 

H. RESALE SERVICE AREA means the am. u defined in a public serv1ce comm1ss1on approved cen1ficate 
of ope~uon, w1thin whtch an OLEC. such IS Reseller, may offer resold local uchan11e 
telecommumcauons serv1ce. 

III. General Provisions 

A. Reseller may resell the tariffed local exch111ae 111d toll telecommunications serv1ces of Bell South 
conta1ned m the Gene~l Subscriber Scrv1ce Tanff and Pnvate Line Serv1ce TanfT subJect to the terms. 
and cond1t1ons spcc:1ficaJiy set forth hete1n. NorwithsWidina the fortaoma. the exclusions a.nd 
hm1tat1ons on serv1ces available for resale w1ll be IS set forth m Exh1b11 8, attached hertto and 
mcorporated hertm by this reference. 

Bell South shall make available telecommunications serv1ces for resaJe at the rates set forth 1n EJth1b1t A 
10 th1s aam:ment and subject to the exchuions and limirauons set forth 1n Exh1b1t 8 to this aareement It 
does not however waive its ripts to appal or otherwise challenae any decision rt&ardina male that 
resulted in the discOWll rues contained in Exhibit A or the exclusions and limiw1ons cont.a1ned 1n 
Exhibit B. BciiSoulh reserves the ript to pW'Sue any and aJIIepJ and/or equitable rtmedies. 1nclud1na 
appeals of any dec:isioaa. If such appeals or challenaes result in chanaes in the djscount rates or 
eJtchuionl a'ld limiwiou, the parties aarce that appropna1e raodiflcauons to this Asrccment w11l bet 
made promptly 10 make its terms consistent with the outCome of the appal. 

8. Reseller may pW'Ciwc resale services from BeliSouth for their own use in operauna their bus1ness. The 
resale d1scount w1ll apply 10 those servtces under the follow1n1 conditions: 

l. Reseller mUJt resell services 10 other end u.scrs. 

2. Reseller must order services throup resale interfaces, i. e .• the LCSC and/or appropnate Resale 
Account T cams. 

3. Reseller cannot be an alternative local exchanae telecommunications company for the s1nale 
purpose of sell ina 10 themselves. 
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C. The prov1sion of serv1ces by the Company to Reseller docs not consurute a JOint underuk1n1 for the 
furn1shina of any service. 

D. Reseller will be the customer of record for all services purchaSed from Bell South. Except as spec1fied 
here1n. the Company will take orders from, bill and expect payment from Rcseller for all serv1c~. 

E. Reseller w11l be the Company's sinale point of contxt for all serv1c~ purchased pursuant co th1s 
Aareement. The Company shall have no conw:t w1ttrthe end user except to the extent prov1ded for 
herem. 

F. The C"llmpany w1ll continue to bill the end user for any serv1ces that the end user spec1fi~ 1t w1shes to 
rece1ve directly from the Company. 

G. The Company maintains the naht to serve directly any end user w1thin the serv1ce area of Reseller. The 
Company will conunue to directly marlcet 1ts own telecommunacauons products and serv1ccs and m doma 
so may establish independent relationships with end users of Reseller. 

H. Neither Party shall interfere wuh the riaht of any penon or entity to obtain service directly from the other 
Party. 

I. CurTent telephone numbers may normally be retained by the end user. However. telephone numbers are 
the property of the Company and are assianed to the service furni.shed. Rcseller has no property naht to 
the relephone number or any other call number desianation associated w1th serv1ccs furnished by the 
Company. and no naht to the conunuance of serv1ce throuah any particular centr&l office. The Company 
reserves the ri&ht to chanae such numbers. or the central office dcs1anauon assoc1ated w1th such numbers. 
or both. whenever the Company deems it necessary to do so 1n the conduct of its bus1ncss. 

J . The Company may prov1de any service or fac1lity for which a charae IS not cst.ablis:ted :.:•con. :• lona as 
11 ts offered on the same terms to Reseller. 

K. Serv1ce 1s furn1shed subject to the condition that .t w1ll not be used for any unlawful purpose. 

l. Serv1ce w1ll be discontinued if any law enforcement aaency advise-: that the serv1ce be ina used 1s 1n 
v1olauon of the law. 

~. The Company can refuse service when it has arounds to believe that service will be used 1n v1olauon of 
the law. 

N. The Compuy a.ccepa DO rapons1bility to any penon for any unlawful a.ct commmed by Rcseller or 1ts 
end users u ~of providina service to Rcseller for purposes of resale or otherw1se. 

0. The Cornpany wiU coopera~e fully with law enforcement aaencics with subpoenas and coun orders for 
assistance with the Compuy'4 customers. Law enforcement aaency subpoenas and coun orders reaanhna 
end users of Rcseller will be directed to RescUer. The Company will bill Reseller for 1mplementtn& any 
requ~ts by law enforcement aaencres reprdina Rcseller end users. 

P. The characteristics and methods of operation of any circuits, facilities or equipment prov1ded by any 
person or enuty other than the Company shall noc 

I. Interfere with or impair service over any facilities of the Company, its affil iat~. or Its connecuna 
and concumna earners mvolved in its serv1ce; 

2. Cause damaae to the1r plant: 

....... 0 
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J. lmpatr the privac:y of any communtcauons: or 

~. Create hazards to any employ~ or the public. 

Q. Reseller assumes the responstbaliry of noufyma the Company reaardtnales.s than standard oper.uons w11h 
respect to serv1ces prov1ded by Resellt1". • 

R. Facilities and/or equipment uulized by BeJISouth to provade service to Reseller remaan the property of 
BeiiSouth. 

S. White paae directory listinas w1ll be provided in accordance w1th reaulauons set forth en Secuon A6 of the 
General Subscnber Servac:e Tanff and wall be avatlable for resale. 

T. BeiiSouth w1ll provide ~.:ustomer reconJ information to Reseller prov1ded Reseller has the apvropnate 
l ener(s) of Authorization. BeiiSouth may provide customer record informauon via one of the follow ina 
methods: US mall. fax. or by electronic intetfac:e. BeiiSouth w1ll prov1de customer record informauon 
v1a US mill or fax on an 1ntenm basas only. 

I. Reseller •area to compenJate Bell South for all BeiiSouth incurred upendiNres associated w1th 
provtdma such mformauon to Reseller. Reseller w11l adopt and adhere to the BeiiSouth l\lldelines 
assoc1ated with eac:h method of providina customer record informauon. 

2. All costs incurred by BeiiSouth to develop and implement operational interfac:es shall be recovered 
from Reseller who uullze the serv1ces. 

U. BeiiSouth will provide cenam selected mesaaaina services to Reseller for resale of messaama serv1ce 
w1thout the wholesale discount. 

V. BeiiSouth's Inside Win: Maintenance Plans m•y be made ava1lable for resale at r.tes. terms and 
conli1uons as set fonh by BeiiSouth and w1thout the wholesale discount 

W. All costs incurred by BeiiSouth for providina services to Reseller that an: not coven:d m the BeiiSouth 
t.anffs sla.JI be recovered from the Reseller who utilizes those services. 

lV. 'JeiiSoutb't Provlalon orServic•to ReMU.r 

A. Rescller qrecs thai its resale of BeiiSouth services shall be as follows: 

I. The resale o'ftelecommunicatioru services shall be limited to users and u.ses conformina to the 
clua of service rescnctioru. 

2. To the extent Reseller is a~elec:ommunicationJ canier that serves peater than' percent of the 
Nauon 's pn:subscribed access lines, Reseller shall not jointly market 1ts 1nterlA T A serv1c:es w1th 
the telecommunicationJ services purchased from BeiiSouth pursuant to this A,n:cment 1n any of 
the states covered under this Al"""'enl For the purposes of thi1 subsection. to JOintly market 
melnJ any advertisement. maritetina effon or billlna in which the telecommun1cauons serv1ces 
purchased from Bell South for purposes of resale to customers and interlA T A serv1ces offered by 
Reseller are pacuaed. tied. bundled. discounted or offered to,ether in any way to the end user. 
Such efforts include. but an: not limited to, sales referrals. resale .,..,aements. sales aaencaes or 
b1ll ina aan:ements. This subsection shall be void and of no effect for a part1cular scate covered 
under this Ap-eement as of february 8, 1999 or on the dale BeiiSouth is authonzed to offer 
tnterlA T A services in that swe, whichever is earlier. 
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3. Hotel and Hospital PBX service ate the only telecommunications services 1vat1able for resale to 
HoteVMotel and Hospital end usen. respecuvely. Sarntlarly, Access L.ne Servace for Customer 
Provaded Com Telephones as the only local servace avaalable for resale to Independent Payphone 
Provader (IPP) customers. Shared Tenant Service cu~tomers can only be sold those 
telecommunications services available in the Company's A23 Sh~ Tenant Servace TanfT 

4 . Reseller as prohibited from fumishin1 both flat and measured rate service on the same busaness 
premises to the same subscribers (end users) as stated in Al of the Company 's Tanff except for 
backup servace as indicated in the applicable state tanffSecuon A3. 

5. If telephone service is established and it is subsequently detennined that the class of servace 
restriction has been violated, Reseller will be notified and billin1 for that servace ~II be 
ammediately chan1ed to the appropnate class of servace. Service charles for chanaes berween 
class of service, back billin1. and interest as described in this subsectaon shall apply at the 
Company's sole discretion. Interest at a rate as set fon.h in Section A2 of the General Subscnber 
Servace TanfT and Secuon 82 of the Private Line Service Tantr for the applicable state, 
compounded daily for the number of days from the back ballina date to and ancludm1 the date that 
Reseller actually makes the payment to the Company may be assessed. 

6. The Company reserves the ri&ht to periodically audit services purctwed by Reseller to establish 
authenticity of use. Such audit shall not occur more than once in a calendar year. Reseller shaH 
make any and aJI records and data available to the Comptny or the Company' s auditors on 1 
reasonable basis. The Company shall bear the cost of said audit. 

B. Resold services can only be used in the same manner as specafied in the Company's Tan fT. Resold 
servaces ate subject to the same tenns and conditions u ate specified for such services when fum a shed to 
an individual end user of the Company in the appropriate sectio'l of the Company's Tariffs. Spec a fie tanff 
fearures. e.a. a usaae allowance per month. shall not be aaare1ated across multiple resold servaces. 
Resold services cannot be used to a1arePte traffic from more than one end user customer exc~pt as 
specafied in Secuon Al3. of the Company's Tariff referrin1 to Sharec: Ttt..:."t St'f'VIC~. 

C. Reseller may resell services only wathin the specific resale service area as defined an its cenaficate. 

D. Telephone numbers transmitted via any resold service fearure ate intended solely for the u-.e of the end 
user of the feature. RaaJe of this infonnation is proh1bitcd. 

E. No paleftt. copyriJht. ndematk or other proprietary ri1ht is licensed. aranted or otherwise transferred by 
this Ap-eement. Reseller is. strictly prohibited from any use, ancludinJ but not limued to sales. markeun1 
or advettisin1, of any BeUSouth name or tndemaric. 

V. Malnttnanct ofS.rvk• 

A. Reseller will adopt and adhere to the standards contained in the applicable BeiiSouth Wortc Center 
Interface A1reement re1ardin1 mamtenance and anst£llauon of serv1ce. 

B. Servaces resold under the Company's Tariffs and facilities and equipment provided by the Company shall 
be mamtamed by the Company. 

C. Reseller or its end users may not rcatTanae. move, discoMect. remove or attempt to repair any facallues 
owned by the Company, other than by coMection or discoMection co any interface means used. ucept 
wuh the wnnen consent of the Company. 
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D. Rescller accepts responstbtliry to nottfy the Company of struauons that anse that may result 1n a serv1ce 
problem. 

E. Reseller wtll be the Company's smale point of contact for all rep&Jr calls on behalf of Rescller"s end 
usen. The pantes aaree to provtde one another wtth toll· free contact numbers for such purposes. 

F. Reseller wtll contact the appropriate repau centers Jn accordance wtth procedures es~bltshe~ by !.he 
Company. • 

G. For all repair requestS. Rescller acceptS responstbiliry for adherina to the Company's prcscreen1na 
gutdeltnes pnor to refemna the trouble to the Company. 

H. The Company w1ll btll Rescller for handlina troubles L"&t are found not to be tn the Company's nerwork 
punuantto tts s\&1\dard ttme and matenaJ chqes. The s1andard ttme and matenal charges wtll be no 
more than what BeiiSouth charaes 10 liS rewl customm for the S&me set'\'tces. 

I. The Company reserves the naht to contact Reseller's customen. tf deemed necessary, for m&Jntenance 
purposes. 

Vl. EJtabllshmtnt or Service 

A. After receivtna cmJfication as a local exchanae company from the appropriate reaulatory aaenc:y, 
Rescller wtll provide the appropnate Company servtee cc111.er the necesu.ry docwnencatton 10 enable the 
Company 10 escablish a master account for Rescller. Such documcnwton shaJltncludc the Appltcauon 
for Muter Account, proof of authonry 10 pro"rdc telecommuntcations servu:a. 111 Operec•na Company 
Number ("OCW) &SSIJI•~ !)y •Joe National Exchanae Camers Assocllllon ( 'NECA ~)and a w 
exemptton cmJficate, tf applicable. When necessary depostt requirements are met. the Cc.-mpany wtll 
begm win a orders for the resale of service. 

B. Service orders will be tn a slandard formatdesi~ by the Company . 

C. When noufication is received from Reseller that a curTmt customer of the Company wtll subscnbe to 
Rescller's service, standard set'\'lce order tnterv&Js for the appropriate class of servtce wtll apply 

D. The Company wtll not require end user confirmation pnor to establish ina servtce for Reseller' s end user 
customer. Rcseller mus&. however, be able 10 demonstrate end user authorizatton upon request 

E. Resellcr will be the sillaJe point of conw:t with the Company for aJI subsequent orderina acuvtry 
resultina ill additions or chanJCS 10 resold services except that the Company wtllaccept a request dtrectly 
from the cod u.ser for convmion of the end user's SC1'Vtcc from RescUer 10 the Company or wtll accept a 
request from anocbcr OLEC for convcnton of cbc end user's servtce from Rescller to the other LEC. The 
Company will notify Raellcr that such a request has been processed. 

F. If the Company detmnines that an unauthorized chana• 1n local servtcc to Reseller has occurred. the 
Company w1ll reestabli.sh servtce w1th the appropriate locaJ SC1'V1ce provider and wall asseu Reseller as 
the OLEC inttiatina the unauthorized ehanp, tbe unaulhorized chanp elwJe desenbed in F.C.C. TanfT 
No. I. Section 13. Appropriate nonrecunin1 charps, as set forth in Section A4. of the General 
Subscnbcr Serviee Tariff, will aJso be assessed to R.esellcr. These clwJes can be adjusted af Re1eller 
provtdes satisfactory proof of authorizauon. 

G. In order to safcauard itS interest. the Company reserves the nahcto secure the account wtth a suttable 
form of secunry deposit. unless satisfactory eredit has already been established. 
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I. Such securiry deposat shall lake the fonn of an am:vocable Letter of Credit or other fonns of 
secunry acceptable to the Company. Any such secunry deposit may be held dunng the 
continuance of the servace as secunry for the payment of any and all amounu accruang for the 
servace. 

2. If a secunry deposit is requared. suc.h secunr). deposit sh~ll be made pnor to the anaugur.auon of 
ser 11ce. 

3. Such security deposit may not exceed two months' ~umated balling. 

4 . The fact that a secunry deposit has been made an no way rehev~ R~eller from complyang wath 
the Company's regulations as to advance pay menu and the prompt payment of ballt on 
presentation nor does 11 constiNte a waiver or modification of the reaular pracuces of the 
Company providina for the discontinuance of servace for non-payment of any sums due the 
Company. 

S. The Company reserv~ the naht to ancreue the secunry deposat requaremenu when. an au sole 
JUd&ment. carcumstanc~ so warnnt and/or rross monthly balhna has ancreued beyond the level 
anaually used to detennane the securiry deposal 

6. In the event tha.c Reseller defaults on its ac:count. servace 10 Reseller wall be tennanate1i and any 
secunty deposits held wall be applied 10 its account. 

7. In the cue of a cash deposn .. intemt at a rate as set fonh an the appropnate BeiiSouth W1 ff shall 
be paad to Reseller dunna the conunuance of the sectJnty deposit. lnteresc on a securaty de posH 
shall accrue annually and. af requ~ted. shall be annually credited to Resellcr by the accrual date. 

VII. Payment And BUIIna Arranatmtnu 

A. When the anaual service as ordered by Reseller, the Company wall escabhsh an accounu receavable mascer 
account for Reseller. 

B. The Company shall bill Reseller on a current basis all applicable chara~ and crediu. 

C. Paymmt of all ctwJ- will be the raponsabaliry of Reseller. Reseller shall mab payment to the 
Coms-ny for all service& billed. The Company IS not mponsable for payments noc receaved by Reseller 
from llaclla's C\AI&Omtlr. The Company will not b«ome anvolved in btllina disputes that may am e 
betweeo llacller and ita cu.stomer. Payments made 10 the Company as payment on account wall be 
credited to llliCCOWltl receivable master account and not 10 an end u.ser's account 

l). The Compant will render bills each month on established bill days for eac:h of Rescller's accounL:~ . 

E. The Company wall bill RescUer. in advanc.e, chartes for aJI services to be provaded dunng the ensuang 
ball ina penod excepc chataes associated with service usqe, which charaes wall be balled an IITC'&IS. 
Charges will be calculated on an andividual md user ac:count level, includina. af applicable, any charg~ 
for usage or usaae allowances. BciiSouth wall alJo bill all clwJes, ancludana but not hmued to 911 and 
E911 charges, telecommunicauons relay ch&rJes. and franc:haae fees. 10 Reseller. 

F. The payment wall be due by the next bill date (i.e., wnc date an t.hc followana month as the ball date) and 
as payable an ammediately avadable funds. Payment tS consadered to have been made when receiVed by 
the Company. 
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I. If the payment due date falls on a Sunday or on a Holiday whtch 1S observed on a Monday. the 
payment due: date shall be the fi~t non·Hohday day follow.ng such Sunday or Holiday If the 
payment due date falls on a Saturday or on a Holiday witch 1s observed on Tuesday. Wednesday. 
Thursday. or Fnday. the payment due date shall be the last non·Hohday day pretedtng such 
Saturday or Holiday. If payment IS not recetved by the payment due date, a late payment penalty. 
as set forth 1n I. follow.ng, shall apply. 

G. Upon proof of tax exempt cenaticatlon from ReseliCl'o the tOW amount btlled to Reseller w1ll 10t mclude 
any wes oue from the end user. Reseller wtll be solely respons1ble for the computauon. tracktng. 
repon.ng and payment of all federal, swe and/or local junsdicuon taxes usoc1ated w1th the serv1ccs 
resold to the :nd u.ser. 

H. As the customer of record. Reseller w1ll be responsible for. and rem1t to the Company. all charges 
applicable to 1ts resold services for emergency serv1ces (E911 and 911) and Teletommun1cattons Relay 
Serv1ce (TRS) as well u any other charges of a s1mtlat naNre. 

I. If any pon1on of the payment IS received by the Company after the payment due date u set forth 
preceding, or 1f any pon1on of the payment iJ received by th~ Company in funds that ue not 1mmediately 
available to the Company, then a late payment penalty shall be due to the Company. The late payment 
penalty shall be the pon1on of the payment not recetved by the payment due date times a late factor. The 
late factor shall be u set forth 1n Setuon Al of the General Subscnber Serv1ce T111ff and Section 82 of 
the Pnvate L1ne Serv1ce Tanff. 

J. Any switched access charaes associated w1th intcrexchangc earner access 10 the resold local exchange 
lines wtll be billed by, and due to, the Company. No additional charges a- to be usnsed to Reseller 

K. The Company w1ll not perform b1lling and collection SCTVICCS for Reseller as a result of the execuuon of 
th1s Agreement. Requests by the Reseller for assistance w1th btlling services should be referred 10 the 
appropnate entity or operational aroup wtthin the Company. 

L Pu~uant to 4 7 CFR Secuon S 1.617. the Company w1ll b1JI Reseller end user common hne charaes 
1dent1cal to the end u.ser common line charaes the Company btlls 1ts end user1. 

~. In general, the Company will not become involved in disputes between Reseller and Reseller's end user 
customen over resold SCTVices. If a diJpute does ansc that cannot be settled w1thout the mvolvcment of 
the Company, Reseller sball conlll:t the destpaled Serv1ce Center for resolution. The Company w1ll 
make every cffon to uaist in the resolution of the diJputc and w1ll wortt w1th Reseller 10 resolve the 
maa.er in aa timely a manner u possible. Reseller may be requtred 10 submit documencauon to 
substantialc the claim. 

vm. Dlscontlauuct or Sen1ce 

A. The procedures for discontinuina service to an end user are as follows: 

I . Where possible, the Company will deny SCTVice to Resellet's end user on behalf of. i.nd at the 
request of. Resell cr. Upon restoration of the end user's s.erv1ce, restoral charaes w11l apply and 
w1JI be the responsibility of Reseller. 

2. At the request of Reseller. the Comp~~~y Will diJcoMect a Reseller end user customer. 

3. All requests by Reseller for dental or discoMection of an end user for nonpayment must be •n 
wnuna. 
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4. R~eller will be made solely responsable for noufyana lhe end user of lhe proposed dasconnecuon 
of lhe servace. 

5. The Company wall conunue to process calls made to tile Annoyance Call Center and wall ad.,ase 
Reseller when it is detemuned that annoyance calls are onaanated from one of U.ear end user's 
locauons. The Company shall be andemnafied, defended and held hannl~s by Reseller and/or the 
end user 'lltnst any ci&Jm. loss or damaae ansana from provadana lhas anformauon to Reseller It· 
as lhe responsibiliry of R~ller to take lhe co~uve actaon necessary walh ats custome~ who 
make u noyina calls. Failure to do so wall result in lhe Company's disconnecuna lhe end user's 
service. 

B. The procedures for disconunuana servace to R~ller are as follows: 

I. The Company r~erves lhe naht to suspend or termanate servace for nonpayment or an lhe event of 
prohibned. unlawful or am proper use of lhe facilities or servace. abuse of lhe facrliu~. or any ocher 
vaolauon or noncompliance by R~ller oflhe rules and reaulauons oflhe Company 's Tanffs. 

2. If payment of account as not m:eaved by lhe bill day in lhe month after the onamal ball day, 
BeiiSouth may provade written notice to Rescller that additional applicauons for servace wall be 
refused and that any pend ina orders for service will not be completed if payment as not m:eaved by 
the fifteenth day followinathe date of the notice. In addition BeiiSouth may, at the wne tame, 
a ave thirty days nouce to the penon desilfWed by R~ller to m:eave nouces of noncompliance. 
disconunue the provasaon of existina servaces to Reseller at any time lhctnt\.er. 

J . In the case of such discontinuance, all billed charaes. u well u applicable termination charaes. 
shall become due. 

4. lfBeiiSouth does not discontinue the provasion of the services involved on the date specafied an the 
thirty days nouce and R~ller 's noncompliance continues. nothina contaJned herean shall 
preclude BeiiSouth' s naht to disconunue the provasaon of the servaces to R~eller wathout further 
notice. 

5. If payment is not received or arranaements made for payment by the date aaven in the wntten 
notification, Rescller's services will be discontinued. Upon d~onunuance of servace on a 
R~ller's account. service to R~ller's end users wall be dented. The Company wall &!so 
reestablish service at the request of the end user or Reseller's upon payment of :he appropnate 
connection fee and ~Ubject to the Company's normal application procedures. R~ller' • a:: solely 
responsible for notiftinl the end user of the proposed discoMecuon of the servace. 

6. If within fifteen days aft.er an end user's service hu been denied no contaCt hu been made an 
reference to restorina service, the end u.act's servace wall be discoMected. 

IX. Liability 

A. The habaliry of the Company for damaaes ansma out or mistakes, omassaons. Interruptions. preemptions. 
delays erTQn or defects 1n ~nn~mission. or fa.ilwa or defects in facilities tUrru.shed by the Company, 
occunina in the coune of furnish ina service or other facilities and not cau.sed by the nealiaence of 
Rescller. or of the Company in fa.ilina to maintain proper standatdl of maintenanCe and operation and to 
eltercase reasonable supervasaon shall in no event eltceed an amount equivalent to the proponaonate 
charae to R~ller for the penod of service dunn1 which such mlScakt, omissaon. antem.~puon. 
preempuon. delay, error or defect in ~nn~mission or defect or failure in facilities occur. The Company 
shall not be liable for damaae Irisin a out of mistakes, omis.saon. interrupuons. preemptions. delays. erro~ 
or defects an transmission or other InJUry, includina but not limited to injunes to penons or property from 
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voltages or currents transm1ned over the serv1ce of the Company. (I) caused by customer.provtded 
equ1pment (except where a contnbuung cause •s the malfuncuonmg of a Company·prov•ded connecting 
arrangement. 1n wh1ch event the liability of the Company shall not exceed an amount equal to a 
proportional amount of the Company b•·lina for the penod of serv1ce dunna wh1ch such m•s!Be. 
om•ss•on. interruption. preemption. delav. error. defect in transmiSSIOn or InJury occurs). or (:!l not 
prevented by customer-prov1ded equiprr.ent but wh1ch would have been prevented had Company· 
provided equipment been u.sed. • 

B. The Company shall be indemnified and saved harmless by Reseller aaainst any and all cla1ms. acuo .. s. 
causes of action, damaaes. liab1lities. or demands (including the costs. expenses and reasonable anomt ys· . 
fees. on account thereoO of whatever kind or natUre that may be made by any th1rd party'u a result o~ the 
Company's fum1shmg of serv1ce 10 Reseller. 

C. The Company shall be indemnified. defended and held harmless by Reseller and/or the end user •aa•nst 
any cla~m. loss or damaae ansing from the use of serv1ces offered for resale .nvolv1ng: 

I. Claims for libel. slander. invasion of privacy or infringement of copynght ansma from Reseller's 
or end user's own communicauons. 

2. Claims for patent infrinaement aris1n1 from acts combining or usma Company seTVices in 
coMection with fac:.lities or equ1pment furnished by the end user or Reseller. 

3. All other claims arising out of an act or om1ssion of Reseller or its end user in the course of us•nr 
serv1ces. 

0 . Reseller accepts responsibility for prov1din1 access for maJntenance purposes of any serv1ce resold ur::!:r 
the provisions of this Tariff. The Company shall not be responsible for any failure on the part of Reseller 
with respect 10 any end user of Reseller. 

X. Treatment or Proprietary and ConftdentJaJ Information 

A. Both panies qree dw it may be neceuary 10 provide each other during the tenn of th1s Aareement w1th 
'=ertain confidential infonnation. including trade secret infonnation. includina but not lim1ted to. technical 
lnd business plans, teehnical information, proposals. specifications. drawinp, procedures. customer 
account d.a1a and like information (hcreinaf\cr collectively referred 10 u "lnfonnauon'). Both pan1es 
liJTCC t.lw all Infonna&ioft shall either be in writina or other tangible fonnat and clearly marited w1th a 
confidential, privue or proprietary legend. or, when the lnfonnation is communicated orally. 11 shall also 
be commu.nic:ared that the Information is confidential. private or propriewy. The lnfonnauon will be 
recwned 101M owoer widlin a reasonable time. Both patties agree dw the lnfonnauon shall not be 
copied or~ in any fonn. Both paron ap-ee 10 rece1ve such lnfonnation and not d1sclose such 
lnfonnadoe. 8ocb puu. qree 10 protect the lnfonnauon rece1ved from dlstnbuuon. diac:losure or 
dissemination 10 anyone except employees of the panles w1th a need 10 know such lnfonnauon and 
which employees agree 10 be bound by the tenns of this Section. Both panics wtll use the same standard 
of care to proteCt Infonnation received u they would u.se 10 proteCt their own confidential and 
propnewy lnfonnation. 

B. Nocwithstanding the foreaoina, both panics &~fCC dw there will be no obliption 10 protect any portton 
of the l.nfonnation that is tither. I) made publicly ava~lable by the owner of the Information or lawfully 
disclosed by a nonpany to this Agreement; 2) lawfully obtained from any source other than the owner of 
the lnfonnauon: or 3) prevtollSiy known 10 the recetvmar pany Without an obliption to keep II 
confidential. 
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XI. Resolution of Disputes 

E.~cept a..s otherw1se stated 1n this Agreement. the parties agree that 1f any dispute ames as to the 
antefl)retauon of a.ny prov1s1on of th1s Asreement or as to the proper amplement.atton of thas Aareement. e1lher Party 
may peuuon the Commassaon for a resoluuon of the dispute. However. each patty reserves any nahts 11 may have to 
seek Judicaal revaew of any rulina made by the Commisston concemana thas '.Jreement 

XJI. Limitation of Use 

The parties aaree that this Asreement shall not be proffere..J by eather patty an another JUnslhcuon a..s 
ev1dence of a.ny concessaon or as a waaver of any poSitiOn taken by the other patty an that JUnsdacuoa or for any 
other purpose. 

XIII. Waivtn 

A fallure or delay of either Puty 10 enforce any of the provisions hereof. 10 exm:1se any optton which is 
here an provaded. or to requtre performance of any of the proVIJIOnJ hereof shall U1 no way be con.sln.led 10 be a wa~ver 
of such prov1s1or1J or opuoM. and each Party, norwathsll.ndina such failure. shall have the n&ht thereafter to wast upon 
the specafic perfonnance of any and all of the provisaons of this A~enl 

XlV. Govtrnin& Law 

Thas Aareement shall be aovemed by. and coMtNed and enforced in accordance w1th . rl,e la"IIS of •he St.ate 
of Georaaa. w1thout reaard to 1ts conflict of laws princaples. 

XV. Arm's Lenath Nqotlatioat 

Th1s Aareement was executed af\er ann's lenath neaotiations between the unllersaa'lc:d panaes and ret1ects 
the conclus1on of the undersianed that thas Apeement IS U1 the best interests of all partaes. 

XVI. ~otlces 

A. Every nouce, consent, approval, or other communications ~uired or contemplated by thas Aareement 
shall be in wntina aDC1 sball be delivered in penon or atven by postaae prepa~d mill, address to: 

BeiiSouth Telecommunications. lnc. 

CLEC Account Team 
J.SJ.S Colonnade Plrlcway 
Room E4EI 
Binn1ngham. AL H243 

Pyramid CommWiications Services 

Byron Hiaambothatn 
P.O. Bolt 741110 
Riverdale, GA 30274 

or at such other address as the intended rectpient previously shall have dcstan&ted by wnnen nottce to the other 
party. 

B. Where specifically required, notices shall be by certified or reaistcred mail. Unless otherwise prov1ded an 
this Asreement. notice by mail shall be effective on the dale It is officially recorded u delivered by rerum 
rece1pt or equavalent, and in the absence of suc:h record of delivery. 1t shall be presumed to have been 
delivered the fif\h day, or nut bustneu day after the flf\h day, after It wu deposited an the maals. 
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XVll. Amendments 

Th1s Aar~ment may be amended at any ume upon wnnen aareement of both p&."tles. 

XVIII. Entire Aareemtnt 

This Aareement sets forth the entire undentandinaand supersedes pnor aareements between •"te pvw:s 
relatina to the subject maner contained herem and meraes all ptjor discuss1ons between them. and ne1ther party shall 
be bound by any definuion. condition. provtsion. repreKntauon. WIIT'IIIty. covenant or prom1se other thNl a.s 
expressly stated in this A1reement or a.s IS contemporaneously or subsequently set forth tn wnuna ~r~d executed by a 
duly authonzed officer or representative of the party to be bound thereby. 

SAME: ___ ;:.:Jt::.ITY.:...~...:.:R:.:.t::.:.;nd:.:ri:.:.:I=--------
Printed Namt 

TITLE: ____ ...;D:;.I::.:.;rte=to::..:r~------

DA T£:_ -~-+~-~ ,____,,_/-r_~-----
1 I 

r •. • T£: __ ...?~/....;.../....;.../_~__:.~....;....~---
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EXHIBIT A 
APPLICABLE DISCOUNTS 

The telecommun1cauons serv1ces available for purchase by Reseller for the purposes of resale to Rcse llcr 
end users shall be available at the followma d1scount off of the rccaJI rate. 

DISCOUNT• ·-

STATE RESIDENCE Bt:SI:"iESS 
ALABAMA 16.3'1• 16.)'1• 
FLORJDA :! 1.83'1• 16.81% 
GEORGIA 20.3'1. 17 3'/o 

KENTUCKY 16.79'1. 15.54% 
LOUISIANA 20.72% 20.72'1o 
MISSISSlPPI 15.15'1• 15.75% 

NORTH CAROLINA 21 .5% 17.6'1· 
SOUTH CAROLINA 14.8'1. 14 8'1• 

TENNESSEE-• 16% 16'1. 

• In the case of a cross boundary siruation, the discount which applies IS the discount applicable to the locauon of 
the end user's central offi~e. 

•• In Tennessee. 1f ALEC provides 1ts own ope~r services and directory services. the discount shall be 2 I 56%. 
ALEC must prov1de wnnen noufication to BeiiSouth within 30 days pnor to prov1dina 1cs own operator servtces 
and dtrectory servtces to qualify for the hiaher discount rate of 21.56'1.. 

OPERATIONAL SUPPORT SYSTEMS ~OSS~ RATES 

lntcr~euve Orderinl and Trouble OSS Order Charae 
Maintenanee System 

Non-Recumns Recwrins CbarJe. Ctwae per order Surcharae for 
Establlsbmeot per month (unlimited end u.ser manually placed 

Cbarp accounts) orden. 
per end user account 

ALABAMA $100.00 sso.oo $10.80 $22.00 
FLORIDA $100.00 S50.00 S10.80 522.00 
GEORGIA $100.00 $50.00 SI0.80 522.00 

KENTUCKY $100.00 sso.oo SIO.IO S22 00 
LOUISIANA $100.00 $50.00 $9.16 SI S 14 
MISSISSIPPI SIOO.OO sso.oo $10.80 S22.00 

NORTH CAROLINA SIOO.OO $50.00 $10.80 S22.00 
SOUTH CAROLINA SIOO.OO $50.00 SlO.IO $22.00 

TENNESSEE SIOO.OO $50.00 SIO.IO 522.00 
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Typ~ o( AL FL 
S~t"'IC~ Res&!~? D1scount~ Res&!~? D1scount? 

Grandfathcred Serv1ccs Yes Yes Yes Yes 
Cor.tract Servtce Arnnacmcncs NOtt9 Nott9 Yn . Yes 
Promotions • > 90 Days Yes Yes Yn Yn 
Promotions · < 90 Days Yes No Yes No 
L1fehnetLtnk Uo Serv1c:s Yes Yes Yes Yes 
91 11E911 Serv1c:es (Sft Nocc 101 Yes Yes Yes Yes 
N II Serv1c:es I Sa Noct 101 Yes Yes Yes Yes 
AdWatc:h1

1.4 Svc: (Sec Note 8) Yes No Yes 'lo 
Mm.oryCall' Scrv1~ Yes No Yes No 
~obtle Servtc:es Yes No Yes No 
Federal Subscnbcr L1ne Charan Yes No Ya No 
Non-Recumna Charan Yes Yes Yes Yn 

Typeol MS ~c 

S.l"'lce Res&le? Discount? Resale? D11CCX1nt'? 
Grandfathered Serv1ces Yes Yes Yes Ya 
Contrac:t Scrv1c:c Arnnacments NOfeS NOfeS N0tt6 N0tt6 
Promotions • > 90 Days Yes Ya Yes Yes 
Prom0f1ons • < 90 Days Yes No No No 
L1felinetl1nk Up Serv1ces Yes Yes Yes Yn 
9111E91 1 Servtc:es (Sft NOte 101 Yes Yes Y• Ya 
Nil Serv1c:es 15ft Note 101 No No No No 
AdWatch»' Svc: (See Not~ 8) Yes No Yes No 
~emorvCaJI' Servtc:c Yes No Yes No 
Mobtle Serv1ces Yes No Yes No 
Feden.l Subsc:nbcr L1ne Chna Yes No Y• No 
Non-RK~.~mna Chq• Yes Yes Yes Yes 

CA 
Rnal~? D•scount1 

Yes Yes 
Yn '4o 
y,. Yes 
Yes No 
Yes Yes 
Yes Yes 
Yn Yes 
Yes No 
Yes No 
Yes No 
Yes No 
Yes Ya 

sc 
Resale? Dtscount" 

Ya Yes 
Ya No 
Ya Yes 
Yes No 
Yes Yes 
Yes Yes 
Ya Yes 
Yes No 
Yes No 
Yes No 
Yn No 
Yes Yes 

I C"adfathtnd senica C111 be rwiOid only to cxiSCin1 subtcnben of the Jl"'l'dfldlend MrVI~ 

i 

Reule" 
Yes 
Yes 
Yes 
'Jo 
'Jo 
Yes 
'Jo 
Yes 
Yes 
Yes 
Yes 
Yn 

Resale" 
Yes 
Yes 
Yes 
No 
Yes 
Yes 
Yes 
Yes 
Yes 

aae 0 

EXHI&tT 8 
p I (2 

KY 
D•scounr~ Reule' 

Yn Yn 
'Jo ' ott S 
Yes y,, 
'Jo ~·u 

'o Yn 
Yn 'o 
"'o 'o 
'lo Yes 
No Yn 
No Yes 
No Yn 
Ya Yes 

-rN-
D1scounl" 

Yes 
Yes 

!'JOfC) 
'lo 

'Jo1e" 
Yes 
Yn 
'Jo 

"~ ...;__ 

Y-: i 'o 
Ya No 
Yes No I 

2 Where avullble for !Wale. pn•ldeu wtll be tMda avulable only 10 end uscn who would have qualified for 
the promodoa Md it bee prootided by BciiSouth directly. 

3 In Tmn~SM~. lona-wnn p,...ldeu (offend for mort than mntty (90) days) may be obtained at one of the follow•narates 
(a) the ....S C~Wttr,.., 1-cbe wholesale discount: 

LA 
D•scour 

Yes 

' ore 
Yn 

'" 
~ c~ 

' " ' o 
' <> 
' o 
'o 
'lo 
Yt~ 

(b) the promodoaal,.. (cbe promoaonal rsa off.-.d by Bell South wtllnot be d1scounttd funhtf by the "'holnale dtscounl 1"11el 
4 LlftllaWLiall Up servic:. may be otrend only to those suMc:nben who meet the cntma thaa Bell South C:UtTently apphes to subscnben 

of these serv•ces. In Tenn....., Ratll• shall purchul8t11South's MtSIIIe Ran Sa'V1ce 11 the stated tan IT rate, less the wholesale 
dtscount. Resell" mun l'wUMr ditcOWII the wllolesalt MtiAie Ran S.V1ce to L1feLine CUJtomcn wnh a d1scoun1 whtc:h 11 no Ins 
than the mm1mum diSCO\ltll thai Bell South now prov1des. Restll« 11 ra:sponS~ble for ..ovenna the Subsmbtr Ltne ChlfJt from the 
Nat1onal Exc:hanae Camers Auoctanon 1ntcmatt toll settlement pool JUil u BtiiSouth doa today. The mutmum rate thai 
Reselltf may c:hqe for L1feLine S.V1ca shall be~ a& the fl• I'ICall ,_. offend by Bell South. 

S In Lou1s1ana and Miu1U1pp1, all Coatr"ICI Strvta Anua...aca entered 1nto by Bell South or tamlnaona after the efTecuve date oi 1he 
Commtsston Order ( 1128197 for LA and ) /10197 forMS) wtll be subJtc:l 10 resale w1thout the wholesale d1scount. All CSAs whtc:h ""' r 
place u of the etTecuve dart of the Comm1uton on1cr ( 1128197 for LA and 3110197 forMS) w1ll noc be eha1blc for male. 
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E"~HIBIT 8 
Pa&e 2 or 2 

6 In :-lonh Carolina.. Contract S.~lc• Arnnaftnenu entered 1nto by BeiiSooth before Apnl IS. 1997, shall be •ubJK t to resale ar no d1scount. while Bell South CSAs entered IntO at\rr that dale shall be sub)Ktto resale wuh the d1scounr. 
7 Some of Bell South's local uchanae and toll lllecommunu:atJoni SCfVICts are not avlllable 1n cm&~n cenrnl o tlicn and u cas 8 AdWllchsJ.~ Srrv1ce 1s ranffed as BciiSouth• -.IN V1nual Number Call Ocwl Serv1ce 
9 In Alabama.. Contract S.~lc• Arranaemnu entered mto pnor r. Feb. 6, 1997 ue nor ava~ lablt for rn.le CSAs entered mto between Feb. 6, 1997 and May 13. 1 997~rt ava~lablt for resale w1thoura d1scount to rhe same chentto wl'oom the CSA 1s apphc3ble CSAs entered 1nro May 14. 1997 and later an avt~lablt for resale w1th a d1scountto the same chenr :o whom 1he CSA 1S applicable 10 Exclus1ons for !'1111/911/[911 an also applicable to equ1pment ISIOCIIIfd w1th the scrv1ce 
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