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e ORIG/ r~AL 
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A.. M. t..o..fat l'. 
R•out•t~ Vtce P''*"" 

Re: Approval of the Resale Agr9ement Negotiated by Bei!South Telecommunications. Inc. 
("Bel1South'1 and Southeastern Communications, Inc. pursuant to Sections 251 and 252 of 
the Telecommunications AD. of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Teleconvnunications AD. of 1996, Bei!South and 
Southeastern Communications, Inc. are submitting to the Florida Public Service 
Commission their negotiated agreement for the purchase of Bei!South's 
teleoommunications services for the purpose of resale to end users by Southeastern 
Communications. Inc. 

Pursuant to section 252(e) of the AD., the Commission is charged with approving or 
rejecting the negotiated agreement between Bei!South and Southeastern Communications. 
Inc. within 90 days of I!S submission. The AD. provides that the Commission may only reject 
such an agreement if it finds that the agreement or any portion of the agreement 
discriminates against a telecommunications carriBf not a party to the agreement or the 
implementation of the agreement or any portion of the agreement Is not consistent with the 
public Interest, convenience and necessity. Both parties aver that neither of these reasons 

----':exist as to the agreement they have negotiated and therefore, ere very hopeful that the 
Commission shall approve their agreement. - -

CMU - -.Y'IV J')V 
CTR VIce Prasldel)t 

(41) EAr. 
LEG 

UN 
OPC 
RCH 
SEC 
WAS __ 

OTH __ 

rr - " . ,, 

J 94 J~L -0 .,:: 
. ' 



---------------

• • 
Agr~mtotlktwHo BtiiSoutb T decommuolulloos, lot. .ad Soutbeuttro Commuolcatloos. loc. 
!Ugardlog Tbt Salt or BdlSoutJa Ttl«ommuoludoDJ StrvlttJ to SoutbtUttro Commuokatloos, 

LDc. for The hrpos.ct or Resale· 

THIS AGR££M£NT is by 1&114 bcfo.4'0m BdlSoatb Ttletoalmunkal.lons,ln•~ rBciiSouth" or 
··company"), a Grorgia corporation. and Soalbeuurn Communkatloftl, 1~. ("Southasccm"). a OrorJia 
corporation. and shall bt deemed effective u o(S/11198. 

WJ'TNESSETH 

WHEREAS. BciiSouth is a local eachangr cclccommWikalions c.ompony authorized 10 provide 
cclccommunicatlons ;crvloca in the swcs of Alabama. florida. Geo<ai.t. Kcn'IIIC.ky,loulli&na. Miulutppt, Nonh 
Carolina. Souch Carolina. and Tcnncaacc; and 

WHEREAS, Southcasccm is« seeks 10 bccocnc an alccnwivc local euhangr c.:lcc:ommunicadOIIJ 
company authorized 10 provide tclc:c:ommunleaclons scrvlecs in the sl&k(s) or Alabama. Flonda. Geo<ala. Kcntu<ky, 
LOUISiana. Mississippi .• Nonh Catolina. South Catolina. and TcnDCU«; and; 

WHEREAS. Southcu1m1 delira 10 racU lkiiSoud!'au:lc:commun:ic:ationJ ICI\'iccl: and 

WHEREAS. BciiSoulb has IJT"d 10 provide sueh KtYlcctiO Soulhasccm for resale purpoees and 
punu•nc 10 lbc ccrms and condidons ..:1 rO<VI baein; 

NOW. rnEREFORE, for and in e0<111daation of tbc mutu.ll premisea and pnm~lsct contatncd hcn:in. 
Bell Sou ell and Souchcwan do hereby apec u followt: 

I. Ttrm or lht Acr«mtnl 

A. The cmn oflhil AlftC1liCIII Jhall be two yean bcaiMina ~11198110d ahall apply 10 all of lkiiSoulh's 
"rvinacctri!Of)' u of Janu:ary I. 1998 in lbc si&IC(s) o f Alabama. Flonda, Ocotri.t. Kcncud<y. louls•ana. 
Mtuiuippl. NO<Ib Catolfna. South Catollna. and TcnncNCC: and 

B. This Apumcntlhall be au;IOmasi<:ally renewed for two additional one year periods unlcas either patty 
indicaaa its intent not co rmcw lbc ArrccmcoL Notlc:e of tuch lnknl mwc bt provided. cn wncina. 10 the 
ocher pany no Iacer than 60 days prior to the end of die chcn-nistina concracc pcnod. The ICmiJ of this 
Agrcemrnclhall remain In effect afttt lbc ccnn of die exla11na llrttrMnl hu ••Plrcd and whtle a new 
aarccmcnc ia brine nceocWed-

Thc racn pursuant by which Soulbcu'lerll is to purclwc tcrYicel from Bell South for raalc aha! I bt ac a diJcounc 
race off o flbc retail race for the telccommunicaiJoN JCTVloc. The dltcounc raaa •hall be u "t fonh in E•hibic A. 
arw;htd hereto and iooorporaiCICI hm\11 by this Kfc:moce. Such dlscount aha11retl«t die COlli avoided by 
BciiSoulh when acllinc a service for wholcsalc purpooea. 

II. Drnnfllon ofTtrms 

A. CUSTOMER OF RECORD means the entity responsible for plal:lnc application for $C<Vkc; r<qucsuna 
additions, rcarranacmmll, maintenance Of dltcontlnuancc or acMcoe: pl!ymctll in full o r charJcs lncumd 
such u non.rccurrina. monthly rocvtMJ, IOII. dlrcc1Diy ualstanc:c, ell:. 

,,,. ' 
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B. DEPOSIT mCiliS wuranee providtod by a C\IJIOCn« In the form of c;asb. surety boncl 0< bank I mer o f 

cmlitto be held by the Compeny. 

C. ENO USER means the ultlma~e user of the telecommunications scrv~cs. 

D. END USER CUSTOMER LOCATION means !be physiallooltion of !be pamiscs where an cncl ~ 
makes use of lb~ ~elccommcnialions ...-vlecs. 

E. NEW SERVICES ~ fuiiCiions. fcalllrca or upabilitin !bat arc ClOt CUITCIIlly offcml by BciiSouth. 
This ancludts pacbaina of exhlinJ ICMce$ « C4111binlna a new function. fcawre or capability walb an 
CXISUnJ service. 

F. OTHER LOCAL EXCHANGE COMPANY (OLEC) means atckphooc com~ny ccnaficalCd by !be 
public sen-ice commissions oftbe Company's franchised area 10 provide loul cxcbsncc sen-ace wath•n the 
Company-s franchised area. 

C. RESALE meat~~ an activity wbercm a ccnifatecl OLEC. such as Southculnn subtcribcs to the 
tdocommuniarionJ ICfVieCI of the Company and then reotien !hoi« tcloeommunicadona 1CfVjces 10 the 
public (wid! or without "lddina value' ) . 

H. RESALE SERVICE AREA means !be am.. u de filled in a public KtVicc commiWon appmved 
ccn•ficatc of opmation. within whieh an OLEC. such u Southeastern, may offer resold local cxchanrc 
tclccommuniatlonsiCfVicc. 

I rl. ~nenl Prov!slotu 

A. Soulbcast<m may n:acllthe tariffed local n cbsnac and IOII~elccommunatJOna KNICtS of BcllSouth 
con~ined in the Genua! Subocnbcr Service Tanff and Private line Service Tanff subjoctiO the tcnns. 
ancl conditions apccif\c:ally SCI forlb berei11- Norwilbstandina the f.maoina. !be o:cluuons and 
limitations on Jd'Viccs available for rcMic will be u SCI fonl1 in Ea hibu 8, attXhcd hereto and 
tncOil'Oraled herein by this rcfcm>ee. 

lkiiSouth shall mll<c available tclcc.>mmunlcadona KrVICCI for resale at the rates set fonl11n E•h•b•t A 
10 Ibis apccmcnt ancl subj«:t to !be o:elusions and llmiuwons set f.onh '" Eahibit 8 10 thu aaf'('CfMnL It 
docs noc however waiw its riahta 10 appeal or Olbelwisc chalkflac any dcciJ1011 rcprdina rnak tbst 
rcsullCd in the discount raiCII c:oataincd In b lubh A or !be actus ions ancllimitatioru contaln<d on 
EAhlbit B. BciiSouth .......,a lbc rip110 punuc any ancl ali lepl.ancllor cqul~lc mn«<~e~. •nclud•na 
apjlQis of any decuioos. If such appeab or dlallcnp ruult '"~1\anrc. in lbc discount rates or 
CX'IIIIiorla and limit&lionl, tJlC pll1ic$ lgDC 1hlt IJlllfOIIO&lC moc!JfKJDON 10 thy ... 1!«""(<11 Wlll be 
made pn>mpdy to mak:o ill tmns eonaislent with the outeome of thoe appc:al. 

B. S~atem may putdlaac male ICt'ricc:s from BcUSouth for lbcor own usc on opmahn& the or buJli>C$1. 

The resale d.iscou01 will apply to lboM acrvlcn under lhc foUowinJ eonclit>ona: 

I . Soo1heaatem muu racll tcrVIcc. 10 other cncl users. 

2. S~IAim must order IICI"icca dvouah rcsak antafaca, i. c .• the LCSC and/or appropr~ 
Rcaak Aceounc T cams. 

3. Southeaatem cannac be an altcmati~ local ••~bsnrc ~lccommunlcauont company fO< the 
•'"lie purpose of scllina10 thcmaclves. 
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C. The pro' 11-or JaVJC<S by lllc Company10 Southeu~ don noc constJIIItc a J0'"' undcn&J.onJ for lhc 

rumuJuna or any ICfV>Ce. 

D. Southeu!rn! wiU be !be CUSIIOCner of ruord for alllet\'!Cd pomlwed from lkiiSoulh E.ctp1u 
>p<e11icd hucin.lbc CompM)' wollllkc onkn from. boll and Upcc1 peymcn1 from "oul~utcm for all 

..:rvlccs. 

E. Southrulcm will be 1hc Com:p&n)l"aalnale poln1 or contacl for allacr'llicet pure hurd pur\uanllo 1h11 
Afr<cment. The Company dull htYc no conlaet with !be end oacr aetpiiO the utcnl provided for 

hen: ln. 

f . The Compan)l will c:ontinuc 10 bill !he~ user for any Kr'ota that !be~ UKt opcc1raa ol w1>M 10 
rttCI\C d1n:ctly from !be Company. 

C. The Company maintains !be n&htiO ICr'IIC don:ctly any end u>cr wulun !be Kn1Cc ana o r Southeutcm. 
The Company wdl continue 10 din:etly matltct hs own tckc«nmul\iCibOC\I producu and Kt' "'" and 1n 
dolnJ 10 IMY cmblish indcpcndcnt n:btionshlpt with end UJCn of SouthcuiCtn. 

li. Nc1ther !'any ahtll in!Cffen: wolh tl>c ri&ht or any pcnot1 or muty 10 Cllllain actvo<e d1rte1ly from the other 
Pany. 

I. Cumntoclc9hooe numbcn moaynormally be n:taincd by lhc end usct. H010cver, tclc9honc numbcn an 
lhc propcray or the Company .and ate usoancd to lhe let\>ke 1\unuhed. Southcutcm has no propcray roaht 
10 the 1ckphonc number ot any olhet call number clet!anatlon auoclal.cd with IU\IKet fuml•hcd by lhc 

Company, and no riahtto tile contlniWICC or acrvice throuah any paniclll&t ccn1ral office. The Company 
reserves the riahtiO ch&nac auch numben. or the tcntral office cletlplion usocialcd wnh ouch numbers. 
or both, whencv.,.- the Com.p&ny deems h IICCCSIII)' 10 do 10 in tile conduct or lu butineao. 

J . The Corni*'Y may provo& any 1Cf\1CC or C.C1hty for ,..hoc:h a cbatJoe is 1101 eotabl1obcd hcffon, u ion& u 
11 u o iT"fcd on !be umc terms 10 Soutllcaltcm. 

L . Sctv1cc w1ll be doscontinucd of any law cnfooumcnt•,.,..oc:y od' 1set that the acrvoce be on& utcd 11 on 
\ oor.uon or the r.w. 

M. The Company can refuse ICtVICC when It has srounds 10 bclocve thai ICtviCC .. Ill be u•cd on -.olallon or 
lhc bw. 

S. The Company KCqiU no mpocuibihty 10 any pcnot1 for any unbwful ecr commiacd by Soutl\culetn 0< 

111 end oacn u panofprovlcfJna tctvKe 10 Southca~ottn for putpOtCS ofn:aalc 0< ~lu. 

0 . The Company wili coopcrtle 1\.lly wuh law cnfon:emcnt aacncoc:a "'"h aubpocnu and court orclcn for 
UJOJtancc w1th the Company'• cu.comcn. Law mforccmeniiiJCOCY aubpocnu and court ordcro rcaardma 
end oacn ofSoutbeaslan will be d{n:cled 10 Southeutcm The Company will bill Southcutcm for 
ompltmcnllliJ any n:quaa by r.w cnforccmau......,ia n:pnhna Soutbeaslan end u>en 

P. The chanc1auuca and mctllode or.,.._ of any corcuoo., fKohbCO or cqu1pmcn1 JX'O' klcd bt any 
pcraon or cnuty odiCf 111M die Comper;y aht!IIIOI: 

I . lrucrf'cn: with or ampUr Mt'Yicc O~'Cf any C.C1hua of !be Company, ill affihata, or ou conncctma 
and concumna catricn Involved In ha ~etv~ee; 

Veft.cw~ Apnl l7,1 99t 
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2. CauJc <Wna,c to ~heir plant; 
J. Impair lbc privacy or any eocnmunicauons; or 

4 . Craie twan1110 any employcn or lbc publoc. 

Q. Soulbculem wumes dloO ll'Sporuibllily or nocJf)'ina dloO Company rcprd••• leu lhiln IIJndatd "1"'1111101\t 
wilh tnpe<:IIO scrvicos ptOvlded by Soulheultm. 

R. Facllilies and/or oquipmcnl ulillud by BeiiSoulh 10 ptO>ide acrvocc 10 Soulbcultnl rema1n 1hc propeny 
or BeiiSouth. 

s. While PIJC directory listinp will be ptOVidod '" ICconlance Willi "'lulauoru Kl ronh '" S«liOft A6 or 
the Ge~ Subscriber Serv'" Tan II' and will be ava~Ltble ror resale. 

T. BeiiSoulh "''II provide CUS10me1 ~ in(onna'-10 Soulheulem pt0'1dcd Soulhtulttn tw !he 

&pp!Opnille l...caa(s) of Au1honzation. BeiiSoulh may ptOvicX C\IJIOm<f record ~nfocmauon ~•• OM of 1M 

follov<•n1 mcchods: US nwl. fu. 01 by elocii'OCioc tn!U&cc. BeUSoulh "''II pro• Hk C\IJIOmn rteonf 
111fonnation via US mail or fiJI on an 1n1enm buu only. 

I. Soulhcaslcm •area 10 COinJ'C'IISiliC BeiiSoulh for all BeiiSoulh lrocumd upcnduures IWOCtaled 
w•lh provldina auc.h lnfonnallon to Soulheulttn. Soulheu~etn w1ll adopc and ad hell! co 1hc 
BeiiSoulh auldcllnea auocialed wllh ac.h melhod of provklina C\IJtOmer ettord .nronnauon. 

2. All cosa iroc11md by BeiiSoulh to develop and implanenl opnalional lnlcrfactl ohall be ettovell'd 
from Soulheulml who ullllus 1M lftVIces. 

U. BeiiSoulh will provide cettain sclecled maaaa•na scrv10ct 10 Soulheu1ttn fO< ll'llk of mnua•na 
~erviec wuhou11hc wholesale duc:ounl. 

V. BeiiSoulh•e lnPclc Wire MauiiCIW>CC Plane may be m..s.: ava11&bk fM ll'lllc 11 1111n. 1crm1 and 
condluons u ICI fonh by Bell Sou Ill and wtlhoullhc wholt~~lc diJCOUnl. 

W. All COIIIIncumd by BeiJSoudl fO< proVIdUIIICfVICCI to Soulh<ulcrD lhalare noc CO\ tied 1ft lhc 
BeiiSoudl torif& &hall be t<ICO>ercd from Soudleaatcm. "'ho utilizes ~ tcrviCCI. 

IV. S.IISou lh•e Provision of S«rvka IO SouiiMUttnl 

A. Southcu~m~aarca !hat ia resale ofBeiiSouth tcrvoccs ahall be u follows· 

I . The ...,..)c of lelocommuniellioru ~erv.cce shall be limned to uscn and usee conform•na 10 the 
clau of tcrvlce mtric110na. 

2 To die CX1C111 Southeulenl ila lelecommunluliona ama liw &erVCJ Jll'ller lhiln ' pcrcenc of me 
Nalion•a praubrcribed- lillct. Soulhcuc.crn shall nocJo•nlly nwi<CI•II•n•crLA TA tcr\OCcs 

,.,th lbc ~eleeommunkadoMtcrvicct purdlued from BeiiSoulh pu11uanc to lh11 '-lrttmrnl •n 
ony of lhc ttalft covered """"chit AJftttMn&. For the puepoacs of !hit tut--«uon. 10 J<MIIy 

rnati<CI mans any ad~nl. rnatl<rtula elTon or b.UU., "',..hoch the ltleeommun~ell•o•• 
services pu~baltd from BdJSoudl fat purpoaa or male 10 ewcomcn and ~n~nLA TA KT' 10t1 

offcll'd by Southculenl an pt!Cbaed.lied. bundled. d-.ucd or offered 10Jclbcr '" any '"'~Y 10 

the end user. Such efr011S Include. bu1 are ftOC limned to. AJa rc(crrall. rcule arnnatnKnll. tales 
IICIICICS or bollfoa loi:ICCIIIUIII. Thlltul»ecboft ohall be voi.d and of no efTecc for a pan1culv llalt 
co•ercd under lhil AlfCCDICI\1 u ofFtbnwy I. 1999 0< on the cUlt BeiiSoulh 11 aulhonzcd to 

oiTer in1trlA TA servlca In lhals~atc. whic.hcver i.s carliCf. 

. .... 
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) . Hold and Hospttal PBX tenQ are the 0<1ly td«<mmuniCLIJOM sen .co 1\-aJiabl< for rtul< oo 

Hou:I/Moccl and HospoiAI end .aen. ropectwtly. Somol&tly. A«ns Lone Scr-o~ for Customrr 

Provided Coin Tekphona is the 0<1ly leal Jef\Ke avatlablc fet male 10 IJ~dcpc:ncknt Pt)phcw 

Provider (IPP) CVSIOti\Cft. Shared Tenant ServiCe C\ISIOmCrl can 0<1l)' be told lhoK 

lelccommunicatlona IIC1Vioa available In the Company's All Shared Ttnant Sc.-- ICc Tanff 

4. Southcu1em IJ prohlblled from rumtohina both flat and meaJurcd rate >e"'iee on the lol\me 

butincss prantoca 10 &he .arne subtcnbcn (end UJCn) u ti&Ud In A2 of the Company'• Tariff 

c.~cept for I>Kkup ICT'Vk:c u lndicaled in the appllcabl< SIAit wiffScction A). 

5. If telephone KrViec Ia nlabhshcd and otos su'*qucntly cklcnnoncd lllatthe clus of >er- occ 

rauktion "- bcm violal.cd. Southcamm "''" be noel lied and btllon1 fet dw sen ICC "''" be 
ommedia1ely chanac<110 the appropnate clw or s.crvocc. Scrvoec clwan for chanacs ~ctn 

clus ofscmcc. bKk bllllna. and intcral u clctenbed In thia suboaccuon ahallapply tithe 

Compeya aole dltencuon. ln~tralata rate u ac1 fonh In Section A2 of the Gcnn"~l Sub>erober 

St"'l« Tariff and Section 82 o(lhc Priva1e Line Sc"'icc Tariff for the applicable stAte, 
compounded daly for the number of days from the bKk bollina dale 10 and ondudona the dale that 

Soutlleultm acN&IIy makes the payment tO the Company may be u~. 

6. The Cetnpany racrva the nJhiiO pcnodocally tudot tcr>~oces purchased by Soulhculcm ro 

nlablish authcnllcily of UK. Sucll audltshall not occur more llwl O<ICC in a cakndat year 
Southcamm ahall make any and all reconls and data avalLiblc 10 the Company or the Company· a 

oudl10rs on a n:uonable buis. The Company shall beat the cost or u ld audit. 

B. Resold services can only be used in the ume manner u specified in the Company's Tariff. Resold 

tcrvKCS arc subject 10 lhc- tmiU and condotoons as are a;pa:ofied fet auch """ICes"' hm fum11hcd 1.0 

an ondovodual end IIK1 oflhc: Company in lhc eppropnale ~of the Company"• Tariffs Specof.c 

Wlfffcarura.c.,. aua~~e allowance per month. ahall1101 be 'III'Cptcd ecroos mllloplc mold JC1\0C:cs 

Resold Krv~CCS cannoc be uted 10 'IFPtc tnfi'K from more lha.n one end user cuatomrr u cept as 
specolied in Section A2). of !he Cetnpany's Tariff reftrrina10 Shared Tenant Service. 

C. Souohcul<m may rue II services only within the tpeciOc rcaalc ICI"'Iice area u de lined on ou ccnoOcotc. 

D. Telephone numbers tnnsmoued via any ncaold KTVJ« fcaNK.,.. onltroded aolcly for !he usc of the end 

user or !he fCIIW'<. R.aak or tillS informauon " ptoluO.ted. 

E. No pattnt. copy-~aht. tndcmatl< or other proprietary roaht u licensed. a ruled or olhcrwisc tnnsfcrmf by 

thoa Aerccment. Southc:ultm oa srnctly prolubitcd from any usc, includona but no1 lomned to at let. 

markcllna or advrnisina. or any BciiSoulh Mmc or tndcmatl<. 

v. ;\lalntenan<t or~ 

A. Southc:ultm will &dope and adhc1-e 10 !he ttand&nla conLioncd on !he opplocabk Bcl!South Work Ccn1e1 

lntcrf..:e A.,......cnt n:prdlnJ INUOICfttnCC and ildl&llallon o( ICJ'V)C;C. 

8 . Sc"'lc<J resold under the Company" I Tariffs and fadlitlcs and cqu.ipment provided by the Con~pany ohall 

be mointAincd by the Cetnpany. 

C. Southc&J~em or Its Cftd _,.. may 1101 rc:arra~~ae. move. doteOCI-'. remove or ananpt 10 rtpaJr any 

facoloucs Cl"'lled by die Company, ocher lha.n by~ or diSCCKIIICCI- 10 any onlerfacc meson• used, 

u cept woth the wriaen conun1 oftbe Cetnpany. 

\'moon April27. t991 r.,.' 
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0 . Southeastern 1C«p1S teSJIOMobthty 10 no11fy the Company of IINI!ION !hat anse !hat may r~h on a 

JCf' ICC problem. 

E. Southcutcm wiU be the Company' I sin ale poonl of con!Kl for all rq>a~r calla on behalr o f Soulllcutem ., 
end usen. The patties ap-ec 10 provide one ~ wilh IOII·fttt «llll.Kt numbcn for such pu~ 

F. Soolhnstem wOI eon!kt lhc appropriatt l'q)lir ecnten in II«<fdanocc w11h procedures csl&bhshcd by the 
Company. 

C. For all repair requests. Soulheuttm ICC"PU rcsponslboliry for ldhcrin110 lhc Company'• pru c:lt'Cnonc 
auiddlnca prior 10 rcfminalhc ITOUble 10 lhc Company. 

l l The Company will bill Soulhcutem for handlill&lJ'OUbks !hal arc found no110 be on lhc Company's 
nm. Oft pumw>liO its sc:andlld ume and III&ICrial clwJcs. The lWidard time and matcnal c:harJc:s ,. oil 
be no m<ll1' than wllll BcUSoulh clwJc:s 10 ol'l mall C'USIOmCn for diC same len'lCCS 

1. The Company I'CW'U lhc naht 10 coniXI Soulhcas~em's c:w10mers. if dccmcd nec:cswy. for 
mllnlc11&nec ~ 

\ 'I. Establbhmt nl of Stn-kt • 

A. After rcecivlna ect1lficarion u a local cacll&nae company from the appropnatc rciUiatMY aaciiC) , 
Soulhcastcm will provide lhc appropriale Company urvicc ccnletlhc nteeSSII)' documcntauon 10 enable 
lhc Company 10 cscablisb a masletac:count for Soulhcastem. Such documcnl&tion ahalllncludc the 
Appli<:ation for Mu~er Account. proof of authority 10 provide ttlccommunlcations services, an Opcrauna 
Company Number ("OCNi w iaool by the National E..cbanae Cunera Auoclation ("NECA ") and 1 w 
ucmptloo c:erdriCIIt. tf applicable. When IICCCIIII)' clcpotll rcquorcments 1.te ma. the Company ,.,11 
beaon taluna ordl:rl (or lhc n:salc or acrvlce. 

B. Sc" oce Ofdcn woll be on allandard format dcsolfl&lCCI by the Company. 

c. When nocirocation is teec1ved from Soulhcutcm !hal a cwmn011- of the Company "'ll.,.b>cnbe 
10 Soulhcutcm • • urvic:e, stanclard 6CMCC onkt oAletVals for lhc tppr0pna1e ellis of"" occ " oil apply. 

0 . The Company will not require end user conftrmarion pnot 10 cscabloshina urvoce for Soulhcas~et~~' s end 
user c.alOir\or, SoutboaSLcm must. however, be able 10 dcmonlntc end user authonunon upon rcqu<>L 

£. Southcutcm will be lhc alnale poilll of «>nlkl with the Company !for all sulHcqucnt ordcnnaacuvory 
ruuluna in lddlllonl or chanJC110 mold Krvicct e&"PIIIIal tile Company woll~~«q~~• ~ucst directly 
from the end user for eoovcn lon of the end uacr't IICI'Vkc from Southeuttm 10 lhc Company or v.oll 
accep!a rcquat from anolhcr OLEC for c:onvmion of lhc cncl user' a acrvlec from Southeutcm 10 the 
olhcr L£C. lbt Company woll nodl'y Soulllcuttm !hal ouch a ~ucst lw been proccucd. 

F. If the Company dcsmnina llhat on unautlloriud chanac i• local u:n-u 10 Soulllcuttm has occurred. the: 
Company Will rccscablhb ICfVICc "'oth the apprt)pfUIE loeoJ atrvic:e provider and "''II usaa Southeastern 
u the OL£C uiliiatina the WW~dlonud chanac. tbr unauthoriud chanp eharac dcJcnbcd on F CC. 
Tariff No. I. Sectioo ll. Appropna&e nonreaunntdwJca. u set fonh on Scesoon A• of the Gcrocnl 
Subscriber Service Tanff. Will also be INaiCld 10 Southcastcm. ~ cnaracs an be adJu•t.cd of 
Soulhcasttm provides wu&cto<y proof or~~~~ 

C. In order 10 llfcauard Its intcrat. thc Company rcscrvathc riaht 10 oceurc the account ,.olh a JUol&bk 
form of ICCIIriry dqloalt. unlcu aaudac!M)' credit lw already been ctubluhcd 

vm~ooo Ajlril n. tm l'aft6 
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I. Such l«<lrlcy depot it sllall take lilt ronn or an om•-oablc uan ofCrcdoo or ocll~ ronn, or 

sccvricy acccplablc to d\t Comp&ny. Any JUdi o«unty clqlosoo m.t)' be lltld dunn1 tht 
CO<ItmlWlCC O( d\t ten icc U &«Vnly (or tht paymalt O( &n)' and alliin"""!.\ ICCI\IIftl for tht 
service. 

2. If a ucuricy depot it is mavoml, wc:h 1«11nty clqloslt shall be made poor 10 t~< onaupratoon or 
r.nviee. 

3. Such sccurloy dcpoloo may not octtd two montht' aum.ated bollonJ. 

4. The (1ICI dial a 1«11nty dcpotit hu been made In no way ~llcvtt Southtutml from complyon1 
with the Company's ~platlocu u 10 ldvanct paymtnll and d\t prompc payment or boll> on 

p<UenaiDon not dots 01 COftJlliUtt: I WIIVCf or modoriCIUOD o(the rtplat practocu o( the 
Company provodin. (or tht ducontonuan« or loU' OCt for non-payma~t or any .unu due tht 
Company. 

S. The Company raaws d\t nJhiiO illcrnsc d\t Ka~~Jty dtpoNt tcquomncnu .. lltn. on'"' >ale 
sudp><m. circumJwout >0 wwnnt andlo< poo• monthly bolli111 lw onc~ascd be-yond tht level 
onitoally IIMd to dttt:nni"" the Kalrloy ckpotot. 

6. In lilt cvmtlhal Soulhastcm dcfaulu on ill -~~~ aaviec 10 SoutheaJtcm "''II be tt:nnonattd 
and any MaMity dcpotiulltld will be applied 10 Ia account. 

7. In the c:uc of a cub depot it, intt:tn~ata ratt: u Jtt forth in lilt approprioatt llciiSouth tanff allall 
be paid to Soulbculcm durina the contlouanc:e of tht aecurity depot it. lntt:~t on a aewrlty 

dtjlotitlll.all ao:erue annually and. If rtquttted .• wll be annually cmliltd 10 Soulhmttm by the 
IICcnW dale, 

A. When the inotoa1 acMCt os otdettd by Soulhast.mt. the Company ,.oil Mabllib an ICC""""' rtctO\ able 
muter aca~Unt for Soulhcaslem. 

8 . The Company lhall bm Southcaalem on a cunmt buos all apphcabk clwJa and crcdou 

C. Payment of all cbatJn will be the mponaJblllty o(Southcaatt:m. Southtutt:m shall make paymtnt iO 
the Company for· all Jtl'\liecs billtd. The Company IJ not ~ponJobk for payrncnl.l not =<" td by 
Southtuttm from Southtutt:m's C\lltomcT, Tbc Company ... m- bccornc on•olvtd on blllinJ d11pu1t1 
thac may ariK lx1w«n Soulhcutt:m and Its C\ISIOmCr. Paymcnu!Nidc 10 tilt Comp&ny u payment on 
accoum will be c:rodited 10 at1 accouniJ rocclvab lc muter occount and noc 10 an tnd uscfs account 

0 . The Company wall ~bills c:aclo monch on t:Nbllalltd boll days (or c:ach of Southcutt:m's IICcountJ 

£. n.. Company w•U bill Southcuttm, in ldvarocc, ctoar,ca fO< Ill Jti'\IICa to be pro•oded dunna the 
trosuonJ bolhna period cxcq1t cfwJa -aatecl W11h service IIUJC. wblch cbatJa ,. •II be billed on 
IITQn CbarJa will be cablllcd oo u indivtdual cod UMf ~ kvcJ. oncludln1. of apploeablc, sny 

clwJa for......,: or wqe allowuea. BciJSouch woll alJO btll all cfwJa, •ncludont butnot lomoted 10 

911 and E911 cb:arJcs, tt:ltcommunatloN rclaycl\arJft, and f'randlist (ca,IO Soud\tutt:m 

r. The payment wW be dole by lhc nat bill date (Lc .. ..-daJ.o'" tht followona month u the boll datt) and 
11 p41yable in immtdJat.cly available fwlds. Payment 11 cons idem! 10 have btotn made "'lltn rtctl\ td by 
the Company. 

V<T>ion Apnll1, t99J ,,,. , 
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I. lflhe payment due dale falla on a Sunday or on a Hol~y ·which it ~cd on a Monday. 1he 

payment due date dwl be chc lint .-·Holiday day followmJ •uch Sunday or Holoday If the 
payment due dale Calla on a Sanotday ()(on a Holodly v.hicb os ~on Tuesd&y. Wcdnes.!ay. 
Tbunday. or friday,lhe payment due dale IIWI be lhe lase non· Holiday day ~cd•na •uch 
Sawtday or Holiday. If payment is not ~d.-eel by the payment due date. ala!e paymetu penalty. 
as sec fri in I. foiiOwina. shall apply. 

G. Upon proof of ILl exempt cmiracadon from Soulhcastcm, lhe lOCal amoun1 billed 10 Soulheu•cm will 
1101 include any wcs due from !he end wcr. Souchcu~m~ woll be solely raponaible (()( lhc computalJOn. 
lr"KkinJ. reportlna and payment or all federal. stak ancl/()( loa] jurudittlon lixcsUJOC.md wolh lhe 
set\' ices taaldiO !he end I&ICf. 

H. As lhe cusiOmer or~ord, Soulhcastcm will be n:sponsoble for. and n:mu 10 111< Company, all charges 
applicable 10 Ill resold setVIca for emcraency set~~kcs {E911 and 911) and Telccommunlcauons Relay 
Service (TRS) u well u UIY other clwJcs or a simlw nawre. 

I. If any ponion of !he payme~~cls reccim! by chc Company al\cr cbe paymenl due dale as Kl fonh 
prccedlna. or If any ponion of !he paymcn1 it rcccim! by lhc Company in funds lha1 are nocommcdoatcly 
available 10 lhe Company. then a lace payment penally •hall be due 10 !he Company. The lace paymenl 
penally shall be clle portion oflhc paymcnl no1 m:tivcd by lhc paymenl due dale timca a late fac1or. The 
late C""10r shall be u ~e~ forth In Section A2 of !he General Subocnbcr Service Tan IT and Scehon Bl of 
chc Private Line Service T arifr. 

J. Any awi~ehcd _. chatp ua«laled with llltcrellchan&< airier acccu 10 lhe ncsold local u chanae 
Iones will be billed by, and duciO, cbe Company. No add!bonal clwJcs are 10 be I$$CI$Cd tO 
Southeastern. 

K. The Company will 110( pctf()(fn bill ina and collection SCt~~>ees (()( Soulhcastcm as a result or the 
uco:utioo ohbis AarecmemL ftaluats by lbe Souchcu!Crn (()( auiscancc Wlth bolhna SCt~~o<ca •hould be 
refcrncd 10 chc appropriate oentily ()( openrional poup wllhin chc Company. 

L PUIIUiliiiO 47 CRt Section 51.617, 1M Company will bill Soullleu!lm eftd u~r common lone ~hatgts 
idcnlicaJ 10 the end Ulct co.mmon line clwJcs the Company boll• 111 end uKn. 

:\t. In acncral. chc Company will 110( become 111volm! In dispucn between Soulhcasttm and Soulhcutcm"s 
end Ulct CUSlOmCft Ova" raold acrvica. I( a dispute docs 11\JC dw ~be tcnlcd wolhoutthe 
onvolvcment of the Compa:ny, Souchcucem IIWJ COIIUICIIbc dcsoanaled Service Center for resoluuon. 
The Company will noake .wry elfort 10 UIUI in lhe n:solubOn of !he d11putc and will work w11h 
Soulheutem 10 reaolve the mau.cr In u timely a manner as possible. Southcutcm may be n:quon:d to 
submit documentation 10 111bstantl11e lbc claim. 

VIII. Dbconlln~ o(Suvlee 

A. The proecduret f()( ditcontinulna •crvlcc 10 an end user ate u follows: 

1. Where pooatlble, the Company will deny tct"lllce 10 Southeastcm"a end user on bchal( of. snd at lh.r: 
request or. Soucbeutcm. Upon rcsiOtallon or the end uuo'"s .. rvicc. neuoral chart•• woll opply 
and will be the nesponslblllly ofSou"-atcm. 

3. All n:qucsu by Soulhcuttm (()(denial ()( dl~eonnection of an end user for nonpayment mca1 be 
In wridna. 

, • .,... Apnl n. cm 
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4. Southeutem will be made oolcly responsible for noufyina; the end uler of the propoKd 

disconnection or the lCfVice. 

5. The Company will continue 10 proccu calls mack 10 !he Annoyance Call Cmler and wollldvuc 
Soutbcaslcm whcll itls dclcnnlncd tlw 111noy~ calls an: ona•natcd from one or the or tnd .,...,.., 
locations. Tho Company lhall be ondC'mnificd. defended and held lwmlas by Southculem 
and/or the end ....,. apinst any claim, loss or d&maac arisina from providina thi• ln rormallon to 
Soulhcuum. II Is !he mpontlbilhy or Southculem 10 lak.c the eorneclive ICiion ncensary with 
ill eus10emn who nuke an.noylna calli. FailuR 10 do 10 will mull on the Company's 
discoMcctilla the mc1 _,., acrv~tt. 

B. The proccdutct for diiCOiltinuina lm'tce 10 Southcalml arc u follows; 

I . The Company neserwt the rilht to sw.pend or 1trmln11C tcrVICc for oonpaymcnl or In the event of 
pn>hibiiC'd. unlawfUl or irnpropu usc of the facillucs Of ~nVk~. abuse of the facol llocs. or any otl>rr 
violation or noncompliance by Southcu~em of the Nla and rcplauocu of the Company's TaniTs. 

2. If payment of IC()OIIRt is noc ncccivcd by the bill day In the month aft« the onaonal boll day. 
lkiiSouth may provide wril14n notice 10 Southcut«n thatiOdditlonal applications for lCrvoce woll 
be refused and that any pend ina orders for service will !lOt be eomplcled if payment Is !lOt received 
by the lil\ttnlh day follow ina the dale of the noticC'. In addhion lkiiSouth may, 11 the wnc trmt, 

Jive !hiny daya noliec 10 the pc1IOII dcsianUcd by Soulhcu;tc:m 10 rCCet\'C nolicca or 
noncompliante, discontinue the provision of caisuna wMc:a 10 Southeu t«n at any umc 
thcmlftcr. 

3. In the case or •ueh diSC'OntinUil'iec, all billed clwacs, as well u applicable ~ermonatlon charge>. 
shall become due. 

4. lfBciiSoulh docs noc discondouc the provision of the lCfVica in•-olvcd OCI the date •pccofocd on the 
lhiny daya noc!cc: and Soulhculem 's noncompliance continues, nclhona contaoncd hct<1n <hall 
preclude !k1J$outh'J. riJht 10 diJcOCitinue the proVIIIOft O( the servieet tO Soulhcutom "'llhOIII 
(\Jrlher ootice. 

5. If paymtnt ls no1 ra:civcd or IITII\&Cmcnll mack for paymm1 by the dale aiven on the "'""en 
1101ifocadoo. Sou~'• ......nca will be discOCiunued. Upon duconthwano:e or senoce on a 
Soutbclslcm'l occount.KtVIcc 10 Southeaslcm'a end wen will be denied. The Company woll abo 
r=l&blish K1VIcc u the request of the end us.cr or Southcut.em's upon payment of the appropru.tc 
connection (,.., and subjcc110 !he CompanY'• normal application proecdum. Soulhcu~em ·, Ia 
oolely responsible for nodl'yina the end user of the pr~ dllconncction of the wvtce. 

6. If within liftem dayaa&ran end l*t's wrvlcc has been de•ned no contacl bu been mJ.dc on 
n: f...-ncc 10 rcstorina ....,lee, the end wdl J.CfVice will be d11<'0N!CCL«<. 

IX. LlabUIIy 

A. The ll.tlllity or the Company for dama .... WIIIJ out of mistakes, orniulons, lnle<Nptoons. prcempuons. 
delays cmm or defccu In ~nn~mlulon. or failures or defeeulll fadlitia fumilllcd by the Company. 
occurrina in the cour~e or liunishlna tervice or Olber f~llitia and. no1 caused by the nctllatnee or 
Southcutcm, or of !he Company In falllna 10 maintain proper &tandatds of main~enancc and opention 
and to cxcn:ise rc&IOnablc aupervislon 1hallln oo event u c«d an amount equivalent to the proponionatc 

·chara• to Soulhcut.em for llllc period of service durina whieh auch mlwo, om!ulon, JnterNptjon. 
pmmpdon, dclly, cnw or dcf«l ln 1n1111miAioo or def"'' or &lb:trc lA flldlilitt ~IIJ. TIK COI!1JW!Y 

Vcnlon ~pntll.l'l'll "' .... 
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shall not be liable for c!atnqe aruinJ out of mislikes. om inion. lnt.cm~puons. p~ttmptaons. delays. crron 
or dcfecu In lrii1Snlission or Olhu Injury. indudina but r>01 limited 10 tnjunes 10 persons or propcny from 
voltages or cu~ts tnn$mia.cd over 1M sctVicc of 1M Company. (I) caused by eullomcr·provadcd 
equipment (except where • conuibutina uuu is the malfuncrionina of a Company·providcd connccuna 
amnacmcn~ in which evau the llabihty of 1M Company shall nor uc~ an amount eq.al10 a 
proportional amount oftbcl Company blllina for the period of saviec durina whoch wch mullkc. 
omission, inlmllpllon, Pf"lllptlon, delay, ctTOt, dcfCCtln tnnsmi.uion or inJury occun), or (2) nor 
prevenkd by cusiOmer·provldcd equipment but which would haw: been prevented lwl ComJIIOY· 
provided equipment been wed. 

B. The Company shall be 11\demnirted and saved harm leu by Southcutern aaalnu any and all claims. 
actions. cauJC:I of action. d.amaaes, liabilities, or dtmt.nds (ineludlna the coou. Clpcnses <nd rusonablt 
mnomey1' fees. on accounl lhereoO of whllever kind or natull! lhll may be made by any lhlrd party u a 
raulc of the Company's fumiahina of aervi« 10 Southeutnn. 

C. The Company shall be indcmnifted, defended and held harmless by Southcanem andtor the end user 
•aalnst any claim. lou or damaae arislna from the use of services ofTereJ for reult involvang: 

I. Claims for libel, sland<r. invasion of privacy or infrinaem<ent of copyriJht anuna from 
Southeastern's or end USCI's own communluuona. 

2. Claims for pa.tentlnfrinaement arisina from acta eombinina or usina Company urvaccs in 
connection with fiCalitlcs or equipment fumiJhed by the end user or Southeastern 

3. All other claims willa out of an aa or omw100 of SoY !has tern or 111 end Iller in the coune of 
usina KJVIm. 

D. Southe3sternSouthcut.tm axepa responsibility for proVldinaocoeu for maantcnanee pu~ of any 
service resold undft the provisions of lhu TarifT. The Compan) l hall r>01 be ruponsablc for any fat lure 
on the pan of Southeastern with .upcctiO any end user of Southc.utcm. 

X. Trtatment or Proprietary and ConlldtnU.Iloformatlon 

A. Both panics •Bitt that it may be neceuaty 10 provtde ekh other dunna lhc IUm of lhiJ AJ~ttment wolh 
ceruin confidential information. includJna trade &ec:ret infonmtion, lncludlna but not limited to. technical 
and busincu plans, t«hnlc:allnfonmtion, proposals, spcelfkatioru, drawinp, procedura, cu&tomer 
account dala and like informallon (berdnafter eoll«tlvely referred 10 u "lnfonnatton/. Both pan an 
aarec thatalllnfomwion t'hall either be In writina or other ltnJtble format and cltarly merited woth a 
eonfidcntial, private or propriewy lcaend. or. when the lnformauon ia communicated orally. It &hall alw 
be communicated that the Information Ia conl!cicntlal. priva1e or proprietary. The lnrormarlon will be 
returned 10 lhc owner wilhln a reuonablc time. Bolla panict qrcc that the ln formation shall not be 
copied or reproduced In any form. Bolla penlcs ~ 10 receive such Information and not dotclcm wch 
Information. Bolla panla 11Jft:C 10 ptOCcetlhc Information rccctved from diatnbutiO<t, dtKiosure or 
dissemination 10 anyone eaccp~ employees oflhc panlca with a need to know sueh lnformauon and 
which employca a.,..:e 10 be bound by the terms of this Section. Both panlct will usc the wne Jtandard 
of care 10 protcetlnfonnatlon m:cived u !bey would UIC 10 prolCCI their own conrtdentlal and 
propriewy Information. 

B. No!Whhstandina the foreaolna. both panlcsa~~tt that there will be no obliaatlon to protcet any ponion 
of the Information that Is ci!Mr: I) made publicly available by lhc owner of the Information or lawfully 
diKiosed by a nonparty 10 ebb A&Jttmcnt; 2) lawfully obcaitled from any 1011n:c otbclr than the owner of 
lhc Information: or 3) pnMiously I:Down 10 the rccclvina party wat'hout an obliJatton 10 keep 11 
'onfidcntial. 

, ,, 10 
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XI. Rnolullon or Dhpultt 

Elccept u olhetWise 111ted In lhis Aarcement.lhe panies aaree !hat if any dltpute aruct u to the 
an~CIItion ofany provision oflhis Aareemcnt or u to lhe proper lmplementallon of !his Aarocmcn~ cathcr Pany 
may petition the Commission for a rcaoh11ion of the dispute. Howevn. each pany ~..,.any nchu 11 nay ha>c 10 
~ttk judicial review of any rullnJ me& by the Commission concmunc Ibis AareemenL 

XU. Llmllatlon or Uu 

The plltia lpte lballhi! AiJm~~Cnl &ball no!~ p!Vtfml! by (j~r P111Y in lllOIIKT ji!OIIlKIKln U 
ovadenu of any c~neession or u a waiver of any potltion taken by die oilier pany in !hat Junlllacuon or for any 
other purpose. 

XIII. Walvtrs 

A faa lure or delay of dlhcr l'uty 10 enf~ any of the provisoons hcmlf. 10 cacre11t any op110n "hach u 
hctein provided. or 10 ~ perforrnancc: of any oflhe provisions t.et.or lball an no way be coostNed co be • ..-.l>"C< 
of such provisions oroplions. and each Pany, noiWhhltandina such !allure, ahall have the n&J"IIIhcreaficr 10 insis1 upon 
lhc spcclrac performat~« or any and all of die provilions oflhi.s AJitt"IC'l~ 

XIV. CoY~mlna Law 

This AF"'enlshall be aowmed by. and construed and enforced In accordance wuh. lhe law; of che Sc.ce 
ofOeoraia. wilhout reaard 10 !Ia connlct oflaws principln. 

XV. Arm's unath Nteotlallou 

Thi• Aarecmcnt wu c .. cuted after IITII' I lenalh neaohations beiWcen the undersigned panaca and reOtcts 
the conclusion of the undersigned that this Aarecment Is in the belt interests o f all panaca. 

XVI. ~otktt 

A. E•·coy notice. consent, approval. or other communications required or contemplated by chis Agreemcnl 
shall be in wrilin& and shall be delivered In person or aiven by pos11ac prepaid mail. addte11 ao: 

CLEC Account Team 
JHS Colonnade Parkway 
Room£~EI 

BirminaJaam, AL JS24J 

S®rhasltm CommunleallOIU.Inc. 

Matte Scab 
3677 Hofslr& Coun 
Office BOec&wr, OA 3003<1 

o0r acauch oaher addre>s as the anl<'nded recipicnl prevKKIIIy >hall have clctian;ated by wntten not ace to the Olher 
parry. 

B. Where speciracally required. notices shall be by cenlfled or n!Jis~ mall. Unless otht""LJc provoded an 
tilLS Aarcement, notice by mallahall be efTcetlvc on the cia!<' It is olf.clally recO<'dcd as dehvc~ by rctum 
receipt or equivalen&. and In w ablence of auc:h RICOtd of delivcoy, it shall be presumed 10 have been 
delivered the lifth day, or ncJtl busincu day after die lift!l day, after it wu dcpotated in the maals. 

v.......,, Apnlll,tWI ,.,IJr II 
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XVII. Amrndmrnlt 

Tlus Apumcn~ may be amended 11 any bme upon ,. n~ tJIUI'I)elll or both panoa 

XVlll. Enllrt Aar«mHI 

This Aa~mentseu fonh 1he enllre undcr~landina and aupcnedet prior aarccmenu between oh• panocs 
rclaoina oo the subjtet maner contained herein and mcrses all prior dls.cuulo:n.s be!Wecn them, and neither patty ahall 
be bound by any de lin ilion. eondillon, prov!Jion, representation. wliTtlley, ~vcnant or promi~ other !han u 
uprcssiy staled In !his Apecmenl or u is conlCnlpOr&DCOUSiy or Jubtcqllallly 1t1 fonh In wminl 4nd c>.teuled by • 
duly aulhoriud otriCCforrqiRKlllllivc ofcbc ptny 10 k b01Ln4 ~· 

TITLE: ____ ,.:D~i.:,:rKI=O:.:,r ______ _ 

DAT£: _ __;:::;6-f/-'/-":/f-;j-'-,..._}( ____ _ r 1 

Nk~:4U~~~~~~u_~~----
14'd Name 

rrn£:V1c €- Pre.)jc1lcl 

DATE: s~s -q~ 

'-tt l l 



• SolltheuU111 Co-lllllcadou, lDe. 

EXHIBIT A 
APPUC.UU; DISCOUHTS 

• 
The tclec:ommunic:adoniiCI'Iica availlblo for pwclwe by Somhancm fot lhc pwJI06Ca of raalc co 

Soulhcucem end ~aen abaJI be avalllblo a1 the followifta ~off of the retail rue. 

DISCOtJHT'9 

STATE U:SJOENCE BUS [NESS 
AU..8AMA 16..3% 16.3% 
FLORIDA 21.11% 16.81% 
OEOilOIA 20.3% 17.)% 

KENTUCKY 16.19% 1'-54% 
LOUISIANA 20.72% 20.72% 
MISSlSSlPPI U .7S% U .7S% 

NORTH CAilOUNA 21.5% 17.6% 
SOUTH CAilOUNA 14.1% IU% 

TENNESSEE•• 16% 16% 

• In lbc cue of a crou bolmd&ly allll&lion. the diiCOWII wblcb '~'~~'* illbe cllacoum ~pplicable co lbe locadoa of 
the end uaer'a cenll'll ol'llce. 

• • In T enneueo, If Soudaa1em JWOVideol lea own opcniiDC' eervicet Mel dlrec:lofy NMca, lbc dlocounl aball be 
21.56%. Sou~ Dlllll pcovldo wrilllla ood&.doo ID BeiiSoudl wilhla 30 dqa prior ID providlnJ lla own 
opm.cor la'Viccs Mel direcloly ICI'Iica co quaUfy lOr 11M b!P«dW.,.,..,.. of21~ 

OPOAnONAL SUPPOJtT 5\'S'nMS (OSSl RA ns 

lnlaw:Uw Ordlrillt Mel Trouble oss OrcS« Clwp 
Mlla~ea s- (-end llaCI' ICCOWIIl 

Noa-a-riaa Recunlna Cllrp. Cbatp per onkr S=lwJefor 
El~ per-m ltWiually placed 

CllarB orders 
ALABAMA SIOO.OO S$0.00 SIO.IO Sll.OO 
FLORIDA SIOO,OO S$0.00 SIO.IO S22.00 
OEOROIA $200.00 lS~.OO .. ftniiOOO NC*' sn.w 

~ 

elcv'oelc orc~onl 
I IIO.OO,.._tiOOO 

·~orcin· 
K£l'mJCX:Y SIOO.OO S$0.00 SIO.IO sn .oo 
LOUISIANA SIOO.OO S$0-00 S9.16 Sl8.14 
MISSlSSlPPJ sroo;oo S$0.00 SIO.IO $22.00 

NORtlf CAilOLINA SIOO.OO SSO.OO SIO.IO $22,00 
SOtlTH CAAOilNA SIOO.OO S$0.00 SIO.IO sn .oo 

~~ SIOO.OO S$0.00 SIO.IO sn.oo 
j-1/C/lZ nl h 

1/ 
~'""''* OQ . per end--bull. ,n,: ctj perv 

' The Ocorafa Mile Service CommiNion ("PSC'") Otdered 111 Dodtcl 7061 1211& 1111re would be no oss c11arJo 
wilhln !he Cbatp per Eleclroalc: Orcl«columa. lnAea4 cbe a-p PSC Otdered -mJy recurrlnJ clwJea bued 
on the number of ordcn. 

1'..-ll 



• 

CAROLINA 

Attachment I 

EXHIBIT A 
(Amtnd~) 

' The Charge per order applies on a per end user ""ount bASis. 

• 

! The Georgia Public Serviee Commission ("PSC'1 ordered in Docket No. 7061-U that 

there would be no OSS ctwae within the ClwJe per electronic orcb eolumn. Instead. 

the Georg1a PSC ordered monthly recurring clwJes bued on number of orders. 



• • 
EXIII81T 8 
Pan I orl 

Typo fll AL FL CA ICY 

S.m.. Raolo1 IMcoun(' Rcwlc? Oucouat! Rfta1e1 Oucouftt! Reule• 0.......,.., Rn&lc' 

I Cnuwlfodlcnd Scrvlca Yn Yn v .. v .. v .. Yn Yn v .. Yrt 
2 Con1M1Ct s.rvc .. Amn.......,u Yn Yn v .. v .. v .. No Yn Nn Nocr :S 
J PtomOIIOI\1 • > 90 Dly1 v .. v .. Yn Yn YH Yn y., Yn Yn 
-1 p""""''""' . < 90 DIY'I Yn No Yn No Yn No No P..o Yn , L•fchtiCJLink Vo Snvka Yn Yn Yn Yn v .. v .. No No Yn 

6 911iE911 S.,.,!CifS ller - 91 Yn v ... y.,. Yn Yn Yn y,. Vn ..... 
7 N II S..Vocn cs.-9! Yn v ... Yn Yn Yn Yn No No ' 0 
Ill AdWifdiSM Soc (Sec S«cll Yn No Yn No Yn No Yn "0 Yn 
9 \l~au&. s.rv.... y .. No Yn No Yn No Yn ""' Yn 
10 Mob•leS..V..... y,. No Yn No v .. No Yn No Vn 
II Fod<BI S..bocribtr LIIIC Yn No Yn No Yn No y .. ' " Yn 

ll Non·Rrcvm&aO..... y .. Yn Ya Ya Ya Yn Yn Yn v .. 
T)pt fll MS NC sc TN I 
s-m.. --· OUcouloo" R_. c.-" ~? OUitoun(' Rnalo• o.........rl 

I Gnndfllbcnd Scmcrs Yn Yn Yn Ya Yn. Ya Ya Yn 
~ c-s..viceA ~j NoooS Nooe6 Nooo6 Yn No y,. v .. 
l p--· . > 90 Days Yn y,. Yn y.,. Yn. Yn Yn ,..,.. J 

•• Prom"''""' • < 90 Oavs Vn No No No Yd No No No 
s L•frllno/Link Up Scrvlca Yn v .. Yn Yn Yea Ya Yn N0104 
6 91111!911 S..Vkln (S. -9) Yn v .. Y• y,. Yt• v .. YH v .. 
7 Nil S..VIClcHSee _,, No No No No Yn Ya Yn Yn 

I Adllla~<·h"' S•'< (See Noo.c I I Yn No Yn No Yea No Yn No 

9 \C~aJI&. S..V.... Yn No Yn No Yn No Ya ' o 
10 \labtlc Son ICifS Yn No Ya No v .. No Yn ' " 
II F cdcnl Subotnbtr LuK y .. No Yn No Yn No Yn P..o 

·~ "~- I C1lor&a y .. Yn Yn v .. Yew Yn Ya ' " 
Appllublo Nottr: 

Crandla1~ortd ltl'\'kft ce be mold only to tlilllftl subocnbcn o( 1111 pw>df~ ..,..._ 
l Wh<rc av11lablc (Ot rc:oale, p-lou will 1M ma4t available only 10 end utcn •ho would Mvl qual•ncd for 

1hc p<omo11on Md u bra> proYi6cd by lkiiSoudl dlt'CCIIy. 
l In Tcnnnsct.lonJ-ImY! pro•uloolo (olrertd (or,_. dian.,..., (90) clay> I may bo obtolned II""' of die (ol""''"l ,., .. 

tal die Jlllod wdfi'IU. lcu i!'A ......,.. • ..,...,..or. 

LA 
Du.cc.'JUN • 

Yn 
~ott, 

Yc. 

I'o 
Vn 

"' 
"' 
"' ' o 
' " ' o 
Yn 

(b) die porloociocool.-(dw PI"'""' ol ,_ olfertd by BcUSoulb wdl not be clt......,.od l'unhcr hylhl"llolnolc d•...,...,. ,.,., 

~ Ufclloc/Liak Up acrvica may be olf.....S 0!\ly to dlooo oubocnbcn who- die...,..,."'"' BoiiSoulll .......,.ly apphn 10 ..,.,..,ben 
NariOftal ElcM1Jc c.ncn ~ ini«<IMMIOII tclcmm paal jllll11 BdiSov!l! lion 10117 T1w ,_.""""' '"""'"' 
IUttlltr may cllarp (or l.tfd.AM SoMe. ohall 1M a,pod • lbo flal .....,I - on'nod by BtllSoudl. 

S In Lou,.,.,. and Ml..,..,ppo. all COMncl s.nb ~-.I,_ by BtliSoudt 01 ...,.,,..,,.,_ alltr llw di'CCIJ>c daoc at die 

Comm'" '"" 0n1cr (1/23197 for LA &'ld )11~7 for MSI W1111M aut.,oa 10 ra&lc ..,,_die "1ooi.W. d,_,, All CSA• "luch ll'f lft 

pla<r •• of1hc cfTrcuvc elate of die C0111nu.- on1or (112&197 for LA ....S )11()97 for MSI ..,u""' be ciiJiblc for .-It 

vm.,. Apnll!. 199'1 

EXHIBIT 8 
P11c1 orl 

,,,. I~ 

I 



• • 
6 In l'onll c.ohnA. c .. tMIC1 Stt'"la ,.,......_...~ted iftlO by BdiSouth bcfcn Apnl I$, IQ07, WII ~ WbJCC1 IO ...... 

•• no ci"<<Ulll. •lult BdtSo.ch CSAacnlef'Od liMo an.. tlw d.otc wll ~ "'bJCCI 10 .......... h .... do<COUnl 

1 Sonot o( S.IISouth'alocal u chanat and toll ttlocammunkaliOM fC"' ICU arc not natlabk in «rUon <C11Cnl oiTICO a:-d artti 

8 Ac!Wa~c:hSM S.....ltt ltllritred u S.IISouth~ AIN Vlmuol Nwnb<r Call Dtlatl StM« 

9 E>du~oons for N l li'fll/£911 arc abo ""'able to eqv~ -""<d ••rll dto Mt\'ICI 

v..,_ A!Wil n. 1"' ,.,. u 
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