
July9, 1998 

Mrs. Blanca S. Bayo 
Director, Division Of Records and Reporting 
Florida Public Setvice Ccmnission 
2540 Stunard Oak Boulevard 
Tallahassee, Florida 32399 

Re: Approval or the Resale Agreement Negotiated by BeiiSouth Telecommunications, Inc. 
("Be11South'1 and EasyConvn Corporation pursuant to Sections 251 and 252 or the 
Telecommunications Ad. or 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) or the Telecommunications Act or 1996, BeiiSouth and 
EasyComm Corporation are &Ubmlttlng to the Florid<! Public Service Commission their 
negotiated agreement for the purchase or BeiiSouth's telecommunications services ror the 
purpose or resele to end users by EasyCornm Corporation. 

Pursuant to section 252(e) c:A the Act. the Ccmnisslon is charged with approving or 
rejecting the negotiated agreemert between BeiiSouth and EasyCornm Corporation within 
90 days or its submission. The Act provides that the Commission may only reject such an 
agreement ir it finds that the agreement or any portion or the agreement discriminates 
against a tei8COIMlUilications carrier not a party to the agreement Of the implementation or 
the agreement or any portion of the agreement is not consistent with the public Interest, 
convenience and necessity. Both patties aver that neither or these reasons exist as to the 
agreement they have negotiated and therefore, are very hopeful that the Ccmn1ssion shall 
approve their agreement 

RECEI~JLED 
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Ag.r~m~ut Between BdlSouth TeJec,ommuult atloDJ, la c. and EaJyComm, l:oc. Retar dloa Tbc Sa lt 

o r BdiSoutb Teleco-u:lllcatloa• ~rvltes to EuyComm. !=c. Fo r Tbt Purposa or Resale 

TKIS ACR££MENT 11 by and ~ecn BcliSouth Td«ommunkatlonJ, Inc.. iBciiSoulh" or 
"Company"), 1 Gcoraia corporation. and EuyComm, Inc. ("Easycomm"). a Florida corporation. and shall~ 
d«mcd dfcc:tivc u of !he dau: 0<1 which both panlet havc slf"Cd. 

WHEREAS. Bell South Is a loc:al cachanac u:lccommun.leatioru company authorized to provide 
ttlecommuniwiofts &m~iea i11 lhe l1lleS or Allbaml, florida. Oecqia. Ke11111Cky. l..ouisianl. Mtuiuippi. Nonh 
Carolina. South Carolina. and Tcnncu«; and 

WHEREAS. Easycomm Is or sccb to become an alttrnative local u chanae u:l«e>mmunicatiOIIJ company 
authorttcd 10 provide U:'-mmunicatloos IC1V;ce, in !he statc(l) of Alabama. Florida, Gcoraia. Kentucky. 
Loui1iana. MiulsllppL North Carolina. South Carollna,IL.nd Tcnncuee; and; 

WHER£AS, Eaayc:omm dellres to racll BciiSouth's u:lecommunicatioou Jm>iccs: and 

WHEREAS, BciiSouth hu a&~t>ed 10 provide oweb ~rviccs to Easycomm for rcalc purposes and punullllt 
to the u:mu and condidon. ICI forth barin: 

NOW. TI IEREFORE. for and in coruldcration of the mutual premiles and promioes contained herein. 
Bel !South ILnd Easycomm do hereby IJTCC u followl: 

I. Ttrm or tbt A&rummt 

A. The tam of this A~tahall bo 1\110 yCIB kaiMtnalhe cbtc on whiCh both panics ha>< 111ncd and 
thallapply to all ofBciiSoulh's ICfVina u:rritory as of January I. 1998 '"the ota~l) of Alabama, 
Florida. Oeorala. Kentucky, LouiJiana. Mluiuippi. North Carolina. South CILTOiinl, and Tennessee: and 

B. llus Aa=mcntshall ~ automalically renewed for two addidon.l one year periods unless r~ther party 
Indicates its intent not 10 renew the Ajp'CCmcnL Notice of such In lent must ~ prov1ded. in writing. to the 
olher patty no later llwl 60 days prior to the end of !he thcn-clliJuna contnct period. The t<rm• of Ill•• 
Aareement shall remain in effect after the tam or !he cxiJJ!na asncmcnt hu c•pil't'd ILnd while a new 
aareemcntls ~ina neaOtlat<d. 

The l'alQ punuanl by wiiJc:h Euyoomm it to purclwe ICJ'Vim from lkllSouth for resale shall be II I diiCOOOl11te 
ofT of the retail rato for the tolcc:ommunlcarlona JttVice. The discount rau:sthall ~ u tel forth In Eahlbll A. 
anxhed hereto and I~ hcrdn by lhia reference. Suc:h discount ahaJI rcllcct tltc-eoota avooded by 
Bell South when scllina a scrvlec for whokulc purposca. 

n. ~nnltlon or Ttrnu 

A. CUSTOMER or R.ECORD me.na the entity resporuiblc for placinaapplleation for service; requcstina 
addltlona, rcananaemtn~~. mairumance or dbeootlnlWICC of ICI'IIice: paymm1 in fUll or cJwacs lnc1Jmd 
such., non·rtCumna. tn011t!lly rtall'lins.~all. direeroty usis~&n~:e. etc. 

v..._ Apnl27. 1991 
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B. DEPOSIT means WUIWICC provickd by a cus10mer in the form of c:uh. su~ bond or bank le= of 

credit to be held by the Com;pany. 

C. END USER means the ultiiiUIC user or the telecommun~eations Kf'Yicu. 

D. END USER CUSTOMER liOCA TION 1Mt1U the physlc.J locado" of the prcmlset when: an end um 
makes use of the tclecommunicatjons aavi.:es. 

E. NEW SERVICES mcsn.s fumcrions. feaNrcs orelplbilitics tluot arc 1101 curm~tly ofTcml by BcUSouth. 
This I"' lucks J*UiiDI of ~illin& ICl'Vlccs or Gombininc 1 new fwlctlon. fCIIUrt or apability with an 
ul.nlna sctVicc. 

f. OTHER LOCAL EXCHANOE COMPANY (OLEq means a telephone company ecnlficatcd by the 
public acrvicc commiulons of the Company's franc hued arcs to p111vido loal uchanao ...-vice within the 
Company's franchised area. 

C. RESALE means an Ktivity wlla'cln a ccnlficaud OLEC. such u Easycomm aubacn'bcs to the 
telecommunications acrvices or the Company and tbc:n rcofTm ~ lclccommunlcations ...-vices to the 
public (with or wlthout"lddina value"). 

K. RESAI..E SERVICE AREA meant the atQ, u dofiool in 1 publk: lom'i« rommission approved 
ccrtif~ or opemlon. within wbicll an OLEC. such u Euycomm. may offer mold loal uchanac 
telccommunkationa ICfVIc:c. 

UJ. Ctn~l PromloM 

A. Easycomm may resell the lairiffcd loc.J e..chanac and toll tdecommunicatjons services or Bell South 
contained In tbe Gcncral Subscribet Snvic:e Tariff and Private lloc Sctvicc Tariff subject to the terms. 
and conditions apocifically SCI forth h=!n. Norwitbsllndlna the forqolnJ. the CJ~clusjons and 
limiwlons on scrvlca avall.ahlo for resale will bo u se1 forth In &hlblt 8, attad1ed hcrelo and 
lncorpotlled hm:ln by thia reference. 

BciiSouth shall rnalto available telooommunicatlons scrvlea for resale at the ntca ~ forth in Eahibu A 
10 this aar=neru and aubjoc:t 10 the eulusiont and limitations set t'onh In Exh1blt B 10 this asrttmenL 11 
~ 1101 however ,.,.lvc ita richta 10 appeal or otherwise ehaltcnac any dccision nrcatdina resale t1uo1 
resulted in the d"-'nt r.t<:s corualncd In Eahlbit A or the ueluslont and llmttalions contained In 
Exhibil B. BciiSouth mctYa the riabt 10 punue any and alllecaJ andlorequltable mncclia. inc:lud•na 
appeals of any doeis~. If IUI:h appeals or cb.tllt:ftJa result In ch.anaca in the discounc nics or 
uelusiona and limiwions. (he pettlea qra that appt0pria1C modlfilc:alions 10 thiJ Asnccmcnc wtll be 
made promptly 10 rnalto ita t:mnaconsinenc with the outcome of the lj)pCII. 

B. Easycomm may I>UfChuc ncsale ktViccs from BciiSouth for their own UK in opcntlna their bwinc:SJ. 
The rcaalc discount wlU app!)' !9 !!I9K KrVWQI 111Mkr 1M followina Qondfdonl; 

1. Easycomm cwst raell ac:rvleea 10 other end uun. 

2. E•sycon-.m muse OAiort la'lica tbtouah male tnterfac:a. i. e... tbe LCSC andlor appropna1e 
R-Ic Account Teams. 

3. Easycomm cannot bo an allleniUivc localeaehante teleeocnmunleallons company ror the Jtnale 
purpose of ~~ell Ins 10 lthcmaelvca. 

Ptpl 
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C. The povision of acrvica by cbc Compuy 10 Eaycomm docs noc comli111~ a joint undcnakin& for the 

fumishlna or any IC1Vicc. 

D. Euycomm will be lhe CIUtomcr of m::old for allacrvica purc:"-d from BciiSouth. Exocpt as specified 
b=in. the Company will !Ike onkrJ from. bnl and cxpcct payment from Euyeomm fo< all KtVica. 

E. Euycomm will be lhe Compllly's ainale point of coniiCt for allacrvica purc:lwcd pursuant 10 this 
AgrecmenL The Company shall have no COniiCt with the Old llkt txocpt 10 lhe ••~t provided for 
hen: in. 

F. The Company will continue 10 bill the end UIC1" for any ~rvlecs that !he end user apedflcs It wishn 10 
receive direcdy from lhe Company. 

C. The Company maintains the riJhtiO serve directly any end uur within the acrvlc:c area of Eas}-comm. 
The Company will continue 10 directly nw1<ct ita own tclccommunludona product~ and ICTVka and in 
do ins so may establlslllndcpcndcnt ~latlonshipa with end UIC1"I of Euycomm. 

R. Neither Pany Jhall intcffue with lhe r!JII! of any penon ot cnlity 10 oblaln acrviee directly from the ocher 
Pany. 

I . Cumnttelephooe numbcra may~ be t$lnod by cbc end IIICf. Howf\'ct,tclepbonc numbers are 
the propcny of the Company and are •IJIIOCI 10 lhe ICfVite 1\im~ Euycomm hal no propcny nalu 10 
the telephone number ot any other call numbcrdcalplion UIOCWed with ICtVica furnished by the 
Company. and no r!JhtiO lhe continuance of acrvlc:c th1011p any particular ccnll'll ofrtee. The Company 
rcservH the ri&htiO chanac auch numbcra. or the eenll'll ofllcc dcti&n~tlon auociiiCd with such numbers, 
or both. whenever the Compeny clctmJ It ncccswy to do JO In the conduct of iiJ bualnaa. 

J. The Company may provide any IICtYicc or f.:llity for whi<:b a dW'&e it not established hcn:1n, as lona as 
it is orrcred on the 11&1110 la'ml "'Euycomm. 

K. Service is fumltbed lllbject 10 the contlitJon that it will noc be used for any UAI&wM puf'PO'C-

L Service will be discontinued Ifill)' law cnf01eement qcocy advltcs that the anvlce beina wed is in 
violatiOn of the law. 

M. The Company c:an ~fuse acrvicc when It hal p'OIIIICia 10 believe !hat acrvlc:c will be wed in violatiOn of 
the law. 

N. The Company sccep11 no mponsibilhyiO any penon for any unlawfUl oct comml~ by Euycomm or ill 
end users as pan of provldln& IICtYico 10 Euyc:omm (Or pufl'O'CI o f rualo or otherwise. 

0 . The Company will coopcra10 llllly with law cnforecmentaacnclcs with aubpoenu and coun orders for 
assistance with lho Company'• customm. Law cnforecmcntaaency 1ubpoenu and coun orders rtaardlna 
end UJers of Euycomm will be lllrecced to Euycomrn. The Company will bill Eaaycomm Cor 
implcmcntina any req~~cata by law cnforeaMGJ aa-:lel rtprdina Euyeomm end IIICI"J. 

P. The charocter!stica and method~ of opcndon of any clralill, fildlltica ot oqvipmcm povoded by any 
penon or entity ocher lllan tbe Compuy ahall noc: 

I. lntcffere with ot Impair acrvicc ow:r any facilities ofdle Company. Ita affiliates. or its connccrina 
and corcutrina arricn lnvolvod In ill ICtVkc; 

2. Cause dam&&e to thdr pl111r, 

V ..... ioc>. Apnl27,1991 
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) . Impair th~ privacy of any communltationa; or 

4. Cn:alt hazards 10 any employca or the public. 

Q. Euycomm auumea ~ ~ponslblllty vf notif)rlna ~Company repnlina leu than s!&nd.ard operations 
with ~peel to KfViea provided by E.uyeomm. 

R. fl(ilitiea anti/or equipment utilized by Bel !South to pro\lide tcrvlce to Euycomm remain the propeny or 
lkiiSouth. 

S. Whit< p~~e dim:IOC')' listinp will be provided In IICCOf'dancc with ~auladona tct forth an S«uon A6 or 
the General Subscriber Servlec Tariff and will be available for male. 

T. lkiiSouth will provl6c CUSIOfi\CT rcccxd infonn.ation 10 E.uyeomm povldcd Euycomm 1\u the 
appropriate ~Iter( a) of Authorization. lkiiSouth may provide cuJtoma rcconl informataon •Ia one of tho< 
followina mcthocll: US mai1, fu, or by ci«U""nic lntetface. lkiiSouth will provide cu.s10ma roecord 
inforrnuion via US mail or fu on an inccrim buil only. 

I. Euyeomm apea 10 compcnsalt BcllSouth for al.llkiiSouth lncUITed expend I tum usoclated wltll 
provldl111 SIICh lnt'ormatlon CO Ealycocnm. W)UIIM> willlldopl and adhcR 10 the Bell South 
auldclinc:a uaocilled whh -b mdbod of provldlna cu:s10mc:t record information. 

2. All costs Incurred by lkiiSoutb to develop and Implement opmtlon&l lnt.trfiQCS sl\all be recovered 
from E.uyeomm who utilize thc savices. 

U. &IISou!h will provide certain aelected mesaaalna aervicu10 Euycomm for ruale of mesaaama wvice 
without the wholcalc dilcounl. 

V. lkliSouth'alnlido Wire Main~tnar~Cc Pians may be made available fllf rcaalc at rates, terms and 
conditions u set forth by BeiiSouth and without the wholesale diJcounL 

w. All costs lncuned by lkiiSouth for provldina scrvkcs 10 Euycomm IIIII ate not covered in the BeiiSoutll 
tariff• sl\all be recovered from the Euycomm who udlltts those acrvice.. 

A . Euycomm apcc:s that I!' rc:ulc o r lkiiSouth actVIce. ahall be u follow a: 

I. The ~of1tlecocnmunicadons KfViea shall be limitod 10 UJCn and uset conformanJIO the 
clau of acrvlce rulrklions. 

2. To the e.leftt Euycomm ila tclecommunbriona camcT th.at -lrc&IU than 5 pcn:cnt of the 
Nation's P""ubaeribocd acccsa linea, Eu)UIIM> lhall no~ jointly IIIIIUt ila intcrt..A TA actViccs 
with the tclcc:ommunlcatlona IC1Viccs pwdlued from Bell South puiiU&IIIIO this Aa~•nt In 
any of the •- covered under thb Aa:r-ncnl. For~ pwpooa of tlliliubl«tion. 10 JOintly 
IIW'kcc means any advmbcmau, nwtcaifta anon or billlna in wltlch the 1t~municauo111 
actVices pun:heled !Tom &IISoutll for putpOICI of rculc co customm and lntctLA TA actVices 
offered by Euycomm are peckaaed, tied. bundled. discounled or offmd 101dbcr In any way 10 
the end UKI'. Such dfOru include, but~te noc l.ll!iiled m, u.Jes refemll. ~ amnaemcnts. wes 
•Jcndes or billiAJ IIJUIMftll. Thbsubtcctlon ahall be vooid and or no dfcct for a paniculllsute 
covered under tllb A~ u or Fcbnwy 8. 1999 or on the date lkiiSouth li authoriud to 
oiTa ln~rLA TA aavica In IIIII &tale. whichever il earlier. 

, .... 
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3. Hocel aDd Hocpiul PBX ~<~Vice ""'chc o<tly ~ekeommwuca.-~ a\-a.lablc for ,....lc to 

H01ei/Moe.el 1116 Hotpical mel uscn. mpceuvely. SomiiMiy, Acecu Line ~occ for Con&omcf 
Provided Coin Telephoc~a It &be only local umce naibble rot raalc 10 lndc:pcndcno Pa)'phone 
ProVIder (lPP) customcn. Shared T cn1111 Scmce cuscomcn c:ao only be eold tlae 
oeleeommunlcallons KtViea available In &be Com.~*!)'' I All Shared Tenano Snvtee TanfT. 

4. Easycomm Ia prohibi~ from IVmilhinJ boch flat and meuutcd me ~m~ice on &be lillie busoncu 
premlsa 10 lhe 11&11\e subtcribcn (end u1m) u 111~ in A2 ofche CompMy'• Tan fT~•ccpl for 
bKk\op ICrviee u lndic:a~ In lhe applicable 11atc tariff Section A3. 

S. If telephone ICfVIce It ealablished and io it aubuqucntly dclcmlincd lhatlhe cl&u of tetVIct 
restriction baa bcal violated. 'Euycomna will be nocir~ 1116 btllilla for lhal~m~ice woll be 
lmmedialdy cbanpd 10 lbe ljli)IOpliacccl&u ofKMcc. ScMcc clwJa for chanacs bcrv.~ 
clau of savice. bldt bill ina. and in- u obcribcd in ddt 10.1bkc1ion ahall apply 11 !he: 
COIDj)llly'taolc ditcretion. ln~aa~ at a rue u SCI fonh in Secdon A2 of !he:~ Subtmbct 
Setvocc Tariff and Scclion Bl oflhe Pnva~e Line ScMcc Tariff for !he: applic:ablc ata~e. 
eompoulldcd daily ror lbe number of cllyl from die ~ billlfta dale 10 and induodona die dale !hal 
EuJCOinm~ KIWI!Iymalcealhe peymen110 lbeCompuy may be utcsaed 

6. The Coct~puy ....-the riahl to pcriodic:ally auditac:rvica purcbuc;l by Euycomm 10 
eslabllsh aulbentlcl!y of uae. Such audil1hall not oc:cur men: than orocc on a calendar teat. 
Euycomm ahall make any and all mom and dala available 10 !he: CompMy or &be Cornp~~~y'a 
audi10111 on a rcaonablc buls. The C..Qftii*\Y ahall bear &be eo&t of aald audit 

B. Retold lmliea can only be .ned In che 11&11\e manner u tpecifled in lhe Cornl*ly'a Tan fT. Resold 
~are subject to che wnc tmn1 and conditions u are tpecifled for auch aervku wMtl fumilhed 10 
an individual end USCt oflhe Company In lhe appropriacc aec:rion ofche CornpMy'a r.,.rr •. Specofoc 
witT fealW'CS. e.a. a uuac &I Iowan« per mot~dl, ahall not be qarepi.Cd acrou multiple raold ~CtVoceo. 
Resold~ cannot be used 10 III"J&IC IJ1IYlc from rnoR than one mel UJCfC'\11_. Ucepl u 
opccified in Seclion All. of the Company'• Tariff rc~naco Shared Tenant Sa-voce 

C. Euycomm may resell JCfVica only "''dllothupccoflt rualc: ICtVU area u dcfllled on oil cnnfOCUt. 

D. T<lq>hoM !lumhon ~lned " '" &n)' raold ocrv;.. feacwo.,.. w.tndcd oolcl)' for the uu of the end 
user of lhe fCOUW"e. lleaalc of tina Information 11 prohlbuai 

E. No palenl. copyriaht. ~or ocher proprittary naht 11 licensed. Jl'&ftled or Olhe""ooe tnn•fcrnd by 
this Aarmnem. Euycofnm it auictly p!OIIibiled from any uiC, lncbdlna but not lomited 10 aalco, 
matketina or ~Ina. of any &IISoutb IWilC ot tndcmlllk. 

v. Malnt~naneeof~ 

A. Euycomm wiU adopt and adhen 10 the al&ndaniJ COttWned in the applic:able & IISouth Worlc Centn 
lnletface AJIC:C:II•.'tll rcptdiiiJ lbllnlcnlnCC and in1tallation of liCtVicc. 

B. ~oces reJOid wodcr &be Company'• Taritl's and focllilla and equopmcol pro"ldcd by chc Comp111y th.lll 
be maintained by lbc Company. 

C Easycomm «ill end~ may 1101 reanaiiiC· mow, ditcociiiOCI. miiOVC « atlempllD repaor any 
facolollft owned by l!le Company, other dian by COMC!C'Ilon or cllocoanecuon 10 any onltrl'- mearu uaed. 
~eq>< wolb the writKJo _,.. of the ComPI"}. 
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D. Euycomm ICCq>ll responalbilily 10 nollfy lhe Company ofltiii&Uocu that ariK that may mull on a 
KtVICC problem. 

£. Euycomm will be !he Company'aah alc pointofconllet for&lllq)&JI calla on bchalfofEuycomm's mel 
UKB. l1te panla •aree to provide one anolher wilh &oll·free contact n"mbcB for such purpose$. 

f . Euycomm will con11e1 the lppi'OpriaiC rtpelr ctnlm In ecconfanoe whb p!O«dum atabllahcd by lhc 
Compenf. 

C. For all rq>&ir req~~ars. Euycomm ac:ccpca rctpon~lbllily for ldhcrinJIO lhe Company' a pracrttnina 
auKkHnes pr1« 10 ..,rerriflalbc lrOUblc 10 the Company. 

H. The Company will bill Eaaycomm for handllnauoubla dw..., found 110110 be In !he Company's 
ncN"Ofk purwan110 ils llmdud time and nwcriaJ charJcs. l1te scandard llrM and mauna! charaa "''II 
be no more !han wtw BdiSOIIdl chatJa 10 111 t'CUJI au10111a1 for lbc umc~CMCCS. 

I. l1te Company~ lhc riaht ID contact Euycomm'a eus10mct1,1fdccmcd neccuary, (or 
maln~a~&DCC purpoaes. 

Vt . Eatablllbm~at or Sw>1et 

A. After receivina cenlfteallon u a local ouhanae company from the llpllfl)priaiC "'JUia&ory aacncy, 
Euycornm will provide the appropriate Company ICfVicc «:altt lbc neccswy documen~atlon 10 enable 
the Company 10 aublish a ,mu~tt ICCOUnt for Euycomm. S..Ch clocumentallon shall include lhe 
Application for Mu~tt Account, proof or authority 10 provide tclccommunlcatlona KtVIccs, an Opcratona 
Company Number ("OCN') wiped by the Nllio!IIJ Enlw!ae Catrlett AUOtJ.IIon ("NECA "land a iu 
cumption cenlfat.e. If ~ppllc:ablc. When nocawy deposit reqvimncnts ..., met, lbc Company woll 
bclln takina onicn C« lbc raalc ofwMcc. 

D. Service ordcn will be in a su:ndatd format daiJII&ICd by the Company. 

C. When nolificallon is ru:cwed f'rom Eas)aomm dw a cwmu CVSIOIIIer of Ill< Company .,,u subocnbc 10 
Easycomm'a aervk:e, SWidMI aeMCt order mservala for the eppropnaiC dau of tcn'>Ce ,.,n apply. 

D. The Company will 1101 require end UKr confirmation pnor 10 atablishma Ktvtec for Euycomm 'a end 
ttKr ciiiiOmef. Eaycomm mlllt. bowCVCf, be able 10 clcmonstnlc end....,. au~ upon rcqunL 

E. Eaycomm will be the ainalc point of c:on11e1 with lho Company for allsubteq~~ent ordcrina ao:ttvity 
rnYIIil!J in lddiliolll or chlnactiO raold ICIYWca cucpllhlllhc Company will '"C1X' rtqual dlm;tly 
(rom tho end ,_ C« coavcnlon of the end ll.ldasavlcc fiom Eaaycomm 10 the Company or will accqMI 
a requeat f'rom llnOChcrOI..EC C«c:onvcrslon of tho end usda setVIce fiom Easycomm 10 the och<r L£C. 
The Company will nolift Eaaycomm that ~~a request hu been procaacd.. 

f . If the Company~ lllal an uaauthonzed c~w~te In local aervice 10 Easycomm hu occutRC!, lho 
Company wiD ,_tabllall aetVIcc • ldllhc appcopl.sle localsavlcc prD"idct and ,..Ill - Easycomm 
u lhc OUC lnltlaw!J die -dlorircd ctw~ac. the unaudloriud d\aaac ch.wp claaibcd In f .C.C. 
Tanir No. I, Section 13. Appcopriate IIOfti'CC\Itrina c!wJa. u 1c1 fordl ln S«tion A4. of the Ocacral 
Subscn'bct Sctvlc:c Tariff. wiU alao be NICUecf 10 Euycomm. Thac clulraa can be adJIUiecf if 
Eayccmm pc~icb Sllisfactcwy proof of •dlonulioa. 

C. In order 10 nfeJU&fd Its inlCRII, lho Company mcrvct lhe riabt 10 accurc lho -nt wuh a suotablc 
fonn of f«Urity depollt. unku aaslsfac&ory cnedit hu altady been aublilhed. 

~'"""' Apnll1,1991 ,.,. .. 
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1. Such ICCIII'ity dcpoln aballllb lllc rona or an irrrvocabk Ut!uofCredn or~r fomu of 

sec:umy KCq)Cibk 10 lbc Company. Any sucb security depolotlll&)l ~ htld cluru!alht 
continiWlCe of lht service u ICC\Inl)' for the paymctU of any and all amouna Krn~ina for lht 
service .. 

2. If a security depot it is required. auch ucurity clcpotit shall ~made prior 10 the inauauratoon of 
service. 

3. Such security dqlotit may 1101 uem:t rwo montha' esrimalled billina. 

4. The fiCllbala sccurity clcpotit baa 11m\ made in no way relieves Eaaycomm from complyons woth 
the Companfa rcaul&liont u 10 edVIIICC paymcna ancl che prompc paymcnl or bills on 
pres<nwion nor doc:a it conatocute a waiver or mocllroalion of lht rcsuw practlca or tile 
Company providins for the dlac:onlilwancc of service for ~10~>-pa)'~T~Cnt of any .unu due the 
Company. 

$ . The Company reserws lllc riaht 10 inacac the ucurity dcpo&ll n:quomncna ,.hen, in its tole 
judpent. circumslanc:a ao warrant and/or pou ,_,thly bdlins baa incrcaKd ~yond the lc>~l 
in malty uacd 10 dctcrmonc lllc ICCIIrity clcpotiL 

6. In the cventlbal Eaaycomm defauha on itaaccounL KI'Yicc 10 Eaaycomm will be ICrminalccl and 
any security depot ita htld will be appllecl10 hs ICCOUnL 

7. In lhc cue of a cash depot it, in ICtal at a rate u 1e1 forth in the appropriate BcllSouth wiff aball 
~ palciiO Eaaycomm durin1 the continU&IICC of lht ucurity clcpotiL lntcml on I a«uriry dcpooit 
shaii~CC~Ue annually ancl. If requated. ahall ~annually cmfitod 10 Eaaycomm by lht awual 
date. 

VII. Paym~nt And BOlin& Arnn&tllltoiJ 

A. When the iniual scrvi« Is otdmd by Eaaycomm. the Company woll establoslo an aceow~ts rcccovabk 
mas~er ..:c:owu for Eu~. 

B. Tht Company ahall boll Eaaycomm on a eurmot'-b all apphcable charJes and credo a . 

C. Payment of all cto.arres wdl be lht I'CipONtbihty of Eaaycomm. Euyc:omm ahall ~payment to the 
Company for all IUVU:CS billed. The Company Is IIOII'CipONible for payments 1101 rcceovcd by 
Euycomm from Eaayc:Omm'a Cllltomer. The Company will not become 1nvolvcd ln bllllna disputes lhlt 
may anse between &sycomm and lts customer. Payments made to the Company u payrncnt on e«ount 
will ~credited 10 an acco<.~nts receivable muler account and 110110 an end UK( I accounL 

D. Tht Company will render bills each month on established bill daya for cacb or Eaaycomm's accouncs. 

E. The Company w1ll bill Eaaycomm, In eel...,_, chatJes for all ~rvkes 10 ~ prov1ded dllr.na the cnswns 
bllhna pc:riod accpc cbaraea usoclated ,.11!1 urviec -ac. wtUcb dwp will be billed In anun. 
ctwaes .. m ~ calculaud on aalndlvidual CSid user -nt level, lnclodmJ. If applicable, any cbataes 
for usate « u.saae allowanca. Bcltsoudl will alto bill all c1wJcs. ioclucllnt but notlttn1tod 10 911 and 
E911 cJwses. ldcc~UDW!katlcw relay cto.arres. and hndlile feet. to Eaaycomm. 

F. The paymctll will be due by the neat btll date (i.e., Ame dale in the followlllf monlh u lht boll date I and 
IJ payable in immediately available 1\inds. Paymct~~ iJ considm:d 10 have been mede ,.htn -•ovcd by 
the Company. 

, ... , 
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I. If lhc payti)Cftl doc dale faliJ on a Suncby or on a Holiday ""hoch 11 obKrvcd on a Moncby, lhc 

payment due dale llhall be lhc (ltll .-·Hohday day followona IIUdl Sulldey or Holoday. If che 
payment due dale falb ooa Salwday or oo a Holiday wluclo u ~d 011 T~y. Wcdneoday. 
Thunday, or Frlday. lhc payment due date shall be lhc wt non·Holicby day pr«cdona such 
Samrday or Holidq. If pi)IIMIItlt noc ra:eiwd by che payment doc date. a late payment penalry. 
u se1 fOfth in I. followln~ollhall &(ply. 

C. Upon proof of tax exempt ccniriCilion 11om Eu)'C!OIIIm.lhc lOCal amount billed to Euyeomm will not 
include any w.cs due from lhe end .,._, Euycomm will be solely raporulble for the compulltion. 
trackina. reponlna and payment of all fcdctal. acate and/or local juri.ldktion tucs auocoated wnh the 
Kf\1~ raold to the end-· 

H. As the customer of~. ~m will be raponsiblc for. and mnitiO che Company. all chatJcs 
applicable toils raold eervkcs (Of CUIClJtiKY KrVic:a (E911 and 911) and Tcleconunllnocauons Rtlay 
Sefvice (TRS) u well as an,y Oilier cllarp of a similar nao.ue. 

I. If any portion of die payiiiCIII Ia m:clwd by che Company allcr the payti)Cftlduc dale a• ~~et fOflh 
preccdina. or if any ponion of the payment II o:ccowd by che Cocnpany In fi.ondt !hat arc not ommcdoat.c:ly 
1vaolable 10 lhc Company, t!lalalale paynxftt pmalry aball be due 10 lhc Company. The lat.c: paymer.t 
pcnalry shall be lhc ponion of lhc payti)Cftl not ,_;,"CCd by che payment due dale times • late factor. The 
late (te:tor shall be u aet fonh In SectionAl of the Ocncntl Su.btrnbcr Service Taritrand Sectoon 82 or 
the PnY&tC tiM Sefvlcc Tuitr. 

J. Any switehed ICCeSI chatJc:s u-lated with lntm:xehanae cvricr tccca to the retOld local exchance 
Ji~~ej will be billed by, and due to, the C~y. No additional cJwacs arc to be ute~sod to Eaaycoo.am. 

K. The Company wUI not perfonn billina and col !«don~ f« Eaayeomm u a result of lhc necutoon 
of this AJ1ftii'C'U, ~by the EaayC«nm f« auiltance with billinc len'ku st.o..ld be referred to 
the lpp<Opriate cntiry Of operational &rOUP within the Company 

L. P\lrsumt to 47 CFR Sec:Uon $1.617, the ~y will bill Eaaycomm end user common lone cloatJa 
idenucalto the end user common line charJca the Company bilb ics end IIJCR. 

M. In aeneral,lhc Company woJI not bc:comc lnYOivecl in disputa between Eaayeomm and Eaaycomm's end 
user customers over ~ld liC1VIcct. I( a dispute docs arise lhll emnoc be aenlod "''thou' the on\'Oivcm('llt 
or the Company, Euyeomm llhall contact the delipt.od Setvlce C('IIIC1 for resolution. The Company 
will mike evay effort to aulatln the resolution of the dispute and will wodc with Eaaycomm to reaolvo 
the miller In as timely am&Met as potaiblc. Eaayeomm may be rcquotcd ID tubmlt documentation to 
IUbttantlalc the elalm .• 

I . Where pouiblc, the Company will deny teMCC to Euycomm'l end uaeron behalf of, and at the 
roquat or. El1ycomm. Upoo te110r11tioo or the end _., IGYicoc, raton! d!.ltJu ,.,u apply and 
will be che rapooalbillry of~ 

2 AI the roquat of E.yeomm. die Company will dbcoMcct a Eaa)'C!OIIIm end llKr cuttomcr 

l . AU requcm by Eatycomm for denial oc duconnecto011 of an end user foc nonpayment mull be in 
wrlunJ. 

, .... ~ 
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4. Euycomm will be made solely rupo~~~ible for noall'ylna lhe rnd IUCf or ahr propoud 

ditcOM«<ion or lhe auvice. 

S. The Company will conllnuc to prorcss calli mldc 10 lhc Annoyance Call Cenacr and will adviJ< 
Euycomm when It It dc1.cnnlnod &hat annoyance calls aR oriainaled from one or !heir end user's 
loculona. The <Ampany ahall be Indemnified, defended and held harmlesa by Euycomm &ndlor 
lhe end UlCf aaalnstllly ~lalm, losa or damaac arb ina from providina lh!a infonnalion 10 
Euy~m. II lalhc responsibiliry ofEuycomm 10 &akclhe ~ ocaion ncc:euary w!lh liS 
c:ustomcn who make annoylnJ cal!J. Faalu~ 10 do 10 will resuh in lhe Comp~~~y'a disconiiC'CllnJ 
the end uscr'a acrvloe. 

B. The proccduM for ditcontinuina acrviee 10 Euycornm are u follow&: 

I . The Company~ lhe ri&bt 10 auspend ot tmninaac aerviec for nonpayment or in lhc r >enl of 
prolu'bi!Cd. llftlawM or Improper IIU or lhe facilities or service. abuse of lhe f~ellities, or 111y othct 
violation or noncompl!anu by Euycomm oflhe rulcsllld ~aulallons oflhe Company's Tariff•. · 

2. lfpaymcnl of 8CCOUI\I is DOC received by lhe btll day In lhe .-uh aJkr lhc oriaJnal bill day. 
BdlSoulh may provide wrllletl notlec 10 Euycomm lhat addlllonal appllcalions for J<tvke will be 
reNacclllld lbat Ill)' pendinl ordm for acrvloe will DOC be complcled af payment Is DOC =.:lved by 
lhc fiftccmll day followlllllhc dale of the noclc:e. In addldon BciiSoulh may.at the ~o~.m< rime. 
JIVC tJafny daytDOCioe 10 lhe penon detiiJIIICd by Euycornm 10 receive noltcCI Of noncomphan«, 
diaconaJnue the provision Of c•blinl 1oervlccs 10 Euycornm IIIII)' time lhetufter. 

3. In lhc caae of IUCh discontinuance. all bi.llcd charJcs, u well u tppUc:abk a.emunatton chiii<S. 
shall become due. 

4. If Bc:IISoutb docs DOC ditcont~ lhc provision of lhe auvlces ln...,t.....S on lhe dale ~p<Cifled in lhc 
lhlny dayt notice llld Euyeomm 's noncompiW>ce continues, nothlna conaained hcre1n shall 
preclude BeiiSoulh't riaJliiO discontinue lhc proviJion oflhc wvic:c:s 10 Euycornm wllhoua 
(llnhc:t notice. 

S. If payment is t101 m:elved ot llr&IIJCmcn" made for paymenl by lhc cbiC aivcn in lhc wrmrn 
notlf!Calion, Euycomm'aacrvicct will be ditcontlnucd. Upon dltc.ocuiiUIIIIICC of auvlce on a 
Euycornm'• ICCOIInl. ~ 10 Euycomm't end uscn will be denied.. The Company w1ll abo 
n:csaablbb ter~~icc 11 the request of lhe end user or Euy~m ' • upon paymcnr of lhc appropnaae 
cOMcetion fee lllld aubjccr 10 die Companya normtltpplicatlon proceduru. Euycornm's it solely 
rtSpo~Uiblc for ~l'yina die end UKT or die propooed ditconncedon of ahc JCfVICe. 

6. lfwllhln ntteen claytafter 111 end user's ~CtVJte hal been denied no conract hal~ made 1n 
Rfcn:ncc 10 rc:siOri!IJ aerviec, lhc end uscr'a acrvice will be d.ilconnccled. 

rx. L labUky 

A. The llabilhy or lhe Comp111y fot clamqa ari•lna our of mis&akea, om lations, iniCmlpllonJ, Pftemprions, 
ddayt moo ordefa:tsln ~luloa.or fallute:a 01defcc11 in f~lida 1\unllhed by lhe Company, 
ooc:uninaln lhc CIIMie or 1\imilhlna auvlce 01 Olhcr facilitlea llld 1101 cauted by lhe nraliaenec of 
Easycomm, or oflhc Company In falllna10 malnaaln pt'OjiCr alllldarda of malnlcn.ti>Clcllld openuion and 
10 curcltc I'CIIOC\ablc 111pctv1Jion ahallln no evcnl ucad 111 -.u equlvaknlto lhc p<OpO<UonaiC 
charac iO Euycomm fot the palod of ~~:~VIce dwfna which IUCh milcakc. omlalon, inlt'mlplion, 
p=mpdon. delay, errw or dcfec:t In ~ta~Umluion or dcfec:t or fallure ln f~ellhlea ot:eur. The Company 
ahallDOC be liable fot damiJC w lna out of misl:llta, omluion.ln~tm~pdons. prmnp~oont. 4tlays, rtTOn 
ot defoc:u In cnnsmluion cw olhcr lnjwy. lnc:ludina buiDOC lim lied 10 Injuria 10 pmon> or propc:ny from 
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voltoJCS 01 cun-c:n11 tnnsml!Ud over lhc tervicc or w Com.pany. (I) caused by cuslomcr.providtd 
cquipmcnl (Cl<cepl where a co1Uribu1ina cawe II lhc malfuncdonina or a Company.providcd eonnecllnJ 
amnacmcnt. In wblch evcntlhe llabllily of lhe Company shall 1101 neeed an amoun1 equal to 1 
proponlonal amoun1 of lhe Company billlna r01 1hc periOd of service durin a which such mial&kc, 
omission, inccrrup1ion, p~Wmpdon, delay. mor, derce1 ln lnnSmisalon or injury occurs). or (2) no1 
prncnled by CW!Cm«1lf'OWSed equlpmens but which would have been ~vctlled had Company. 
provided cqulpmcnl been LlUd. 

8 . The Company shall be Indemnified and aaved harmleu by Euycomm apins1 any and all claims. t~etiona. 
cause> or action. damqea.li1bllhiea, or demands (includlnalhc costa. upcnscs and rcuonablc anomcys' 
rca, on ~CaK~nl !heRo!) of whatever kind 01 rwure dial may be made by any lbird pany as 1rcaul1 orlho< 
Company'J fumishin& or krvlcc 1.0 Euycomm. 

C. The Company ahall be iadcmnifled, defmdcd and held harmless by Euy«MM~ ancltor lbc end usu 
aplnst any claim, lou or damaae &risina from !he usc or services ciTe.~ for resale involvtna: 

I . Claims for libel. sluldct, invuioft or priVIIC)' or infrinJemenl of copyriaJu win& from 
Euyeotnm'• or end r!ISC(s own communiationa. 

2. Claims for paiCnt In frinacment anma fJOm IICII combinina or uslna Company tervitta In 
connection whh rael'lidea or cquipmcnl fumbhed by lhc end usu or Euyromm. 

3. AU olher claims wins out or an act or orniuloo or Euycomm Ot iu end user 1n lhc course or 
us ina service~. 

D. Wyeo;t~IIIIICt:qill mponiibUiry fot provldlna acceu f0< malnicn.ancc JIUil>O$CI of any service rc::'-"!d 
under 1he provisions of lhb Tariff. The Company shall 1101 be rnponsiblc fO< any failure on lbc pan of 
Euycomm with respec11.0 lillY end uscr of Euycornm. 

X. Trn lmml of ProprWt&ty aDd Coofldut.lallnformatlon 

A. 8olh panics qrcc !hat '' may be IICICCIIIt)' 1.0 provide each olher dUIUIJ lhe tmn of lhb Aarccmcn• wuh 
ccnaln c:onlldendal informa.don. includina U1lde ~«Tel lnromwlon. lncludina bu1 no11lmlled 10. 1echnocaJ 
and bualncu plana. leehnicallnfomwion, JM'OPOS'lt. apecifteationa, drswlnp. ptDCedura. cwtomcr 
oecounl dala and liko infotmatlon (hctcinaftn collectlvely ..,r~ 10 u "lafonnauon"). Bolb paniCI 
•JRC llw alllnronnatio!' shall eilher be in writinJ or olhcr DUIJiblc fonn11 and clcsrly marked wuh a 
confidenlial, private or pcop4icwy lqcnd, Ot, when lho< lnfomwion is communaled onlly. it shall also 
be COCMIIIIlicllod lllallbc lnformalioa Ia c:onl"ldcnlial. pnvarc or propricllty. The lnfonn&lion will be 
"'NIIICd 1.0 lbc ownct wilhin a reaaoo;.,ble d.me. 8olh patties apec thai !he lnfonnation shall r.ot be 
copkd Ot reproduced In any fotm. 8otb J*11a •aru to I"<<ClCiYt audllnfomwion and 1101 dJsdooc •uch 
Information. Bocb J*1la aaree 10 ~die lnfonnation recel•cd (rom dillribullon. di.sclosur~ or 
disaemlnation co anyone excepc emploYees of !he J*11a wilh 1 roocd 10 know web lnfonnauon and 
which employees aaru 10 be bowld by cbe 1am1 of 1lus S«tioft. Both pulla will ust !be wne •Lindud 
of C&tC 10 ~ lnforrrrwloon m.eived u !My would usc 10 pi'OICCt !heir own confiden1lal and 
propncwy lnfonnadon. 

B. NoiWilhstandinalhc fO«JOinJ, bolh pattia aaroe 11w lbctc will be no obllption 10 pro~eetany portion 
oflbc lnromwioo !hat is cilhcr. I) made publicly available by lbcownct oflho< lnfonnat>On Ot lav.fUIIy 
di.sclo&cd by 1 nonpllT)' 10 Ibis AJrCocmcnl; 2) lawfully obWncd f\-om any IIOUtCC Olhcr lhan lht owner of 
•JI• lnronnation: or 3) previously known 1.0 lhe n:ccivlna p&ny wid'loul an obllr••- 1.0 kcq> u 
confidential. 

Vtrw~e A'"' ll.l991 
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XL ~udoaofObp.us 

E•ccpl u ocherwiM JWed ill dlb AVCCIIKIII. the panlu 111ft clllllr any dt,purc 1111e1 u 10 111c 
lnrcrpmalion of any p!OVitlon of lhll Aa~mcnt « u 10 ihe proptr rmplemenwton of this Aarttmenr, either Pany 
may peudon 111c C«nmilllon f« a raolutlon Jf the dbputc. Hov.~. eKh pany I'CU'r\u ony nahu u may have 10 
loCdc Juchcial revi<w of any Nhna ~~*it by lhe Commia>oo concemlna dus AJIKIDCAI. 

XII. Llllll&atlotl of 11M 

Tht' panics &lift clllllhis A.,_,_t shall- be proffered by d1bcr pany in -"a junsdiCt- u 
evtdente of any c:oncculon or u a vraiver of any pc»ilion taken by lhc other pany in that juriadlcuon 0< fO< aay 
0100 purpose. 

XUI.. Walvtn 

A faihu-c or delly of ~thcr P~ 10 cnr- any of die pro•i sloN heteof. IO um:lM' any option whlch II 
hcrcln provided. or 10 requn pcr(ormance of any of the pnr;ulona hmof ahall in no way be CONlniCd 10 be a wa.-er 
of sue~~ provmons or opciona. ..S CIICh Pwty. ~~ audl f11lurc. ahall have the npc lbuuftn 10 will upon 
t1ac apmfoc perfofmance of any and all of the provisions oflllls AJIClthiCl'L 

XIV. CoYff'Riaa Law 

This AJltatlCnt shall be ao•cmcd by, and conAn>Cd and enforced In IICCIOI'danocc wilh, the lalot of the Swc 
o f Oecq11. without ~ 10 its coanic:t of &awl pnecipla. 

This Aartcmcnt wu exccurcd after arm'• lcnJlh ncaouatiOtlt ~ce111hc urtdentpd pan on and n:Otets 
the conclusion oflhe urtdenllfiCd clllllhit AJ!ccn>ent 11 in the bet~ on~ of all paruc:s. 

XVl . Notkn 

A. Every notice. eonacn1. epproval, 0< other communocatiOtlt rrquon:d 0< contemplarcd by lhot Aartcment 
shall be in writinaltld shall be delivered in pcriCMI 0< arven by poona~ ptq)&ld nwl. addn:sa to: 

BciiSoulh Tclccommunicatioal, Inc. 

CI.EC ACCOUIII T
HH CoiOMIIde Parkway 
RO«n E4EI 
Blrrninaham. AL 35243 

EaayComm, Inc. 

Mt. Joe frob 
EaayComm, Inc. 
170 I NO<lh f'J.akr 
~303 
West Palm Bach. fL 33A07 

or at siKh other addmt atlhe onrcnded ~1prcnt ~ly ahall havo deaianaecd by wnncn ~· 10 the olher 
pany 

B. When: apec1(ocally requ.lted. ~ ahall be by «niflc:d or~ mall. Unlas ocherwiM provided rn 
lhlt A8JU'IlCftl. -a by mall ahalJ be cfl'ocdw on the clue It is orr.c:ially reconScd u dclhmd by r<Nm 
n:ulp« 0< equivalent. and in the abacftce of IUCh record t~f deli_,-, It ahall be pmumcd 10 ba•c bcom 
dcli•'Cf'Cd lhe fiftll day, Of' Dcl<l buoJeaa day aftEt fie fiftll day, aftEt II - depc»1tod Ul the nwh 
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XVII. Amtndmt nta 

XVIII. EnUre AJ<matnl 

Thi.s AJJeemeftl ua fotdllbe em~rc t&ndcnlandlJl.a and supcnccks prior acncmcnr. ~"" chc parua 
n:lalma co chc wbjcct oa~contalned heftlA and IIICJ'IU all pno« dlscusaioou btfwcca ~.and nc•chcr pany shall 
be: bound by any ckfmilion. roodilion.. pi'O'fblon. ~1111011. WllftiiiY. c:ovtnlllt Of pnlilhtc oChct tlwo u 
npt<:Uiy staLed lq lhiJ A&• caDCnt or u Is eonlirmpon.neoualy or allblequcndy ICl fonh in writina and uecuLed by a 
duly 11Hhoriud otr~eeror rqlf'CICntativc of &he peny 10 be bound chcrcby. 

TlTU:: ___ ~D~l:.:nct=or::._ _____ _ 

DATE:_--l>l4y/:_"t=-l--/41!t~~---
/ I 

:d 0 
Slllltture 

~AME: ~. IIIIUill llru~ 
Prtatfd Nam• 

Tfll.E: f/II;JQtMC t~. 
DATE: 11Jt/1r 

, ... I " 
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EXJflBJT A 

AJ'PUCAJIU: DISCOl/l'CTS 

• 
The telecommunlcadona lefViees available for purdlue by Earyeomm fot the: purpooes of rosale co Easyeomm end UJCn shall be available 11 the: follow!na dllcount off of thc: I'Ciall ra~e. 

DISCOUNT• 

STATE RESIDENCE BUSINESS 
ALABAMI> 16.394 16.3% 
FLORIDA 21.1394 16.11% 
OEO'tOIA 20.)% 17.3% 

K£NTUCKY 16.7994 IS.s4% 
LOUISIANA 20.72% 20.72% 
MISSISSIPPI 15.75% 15.75% 

NORTH CAROLINA 21.5% 17.6% 
SOUTH CAROLINA 14.1% 14.1% 

TENNESSEE•• 16% 16% 

• In thc: ease of a c:rou boundaly situarlon. thc: dllcount which tpplla11 thc: d~ tpplltablc to the: loeatioll of the end use1'1 «nlnl ofriCC. 

• • In T onnes~«. if Easr-nm ptOvidcs ita own~ IJCfViees and dirceCOI)' savlect. thc: d!Kounc shall be 21.56%. Easyeomm must ptOVIde wrillal notifatioa 111 BciiSoutll widlla 30 days priof 10 ptOYidinaota o-.o-n oprmor services and ~ scrvicca lo qualify Cor chc biJber dliCOW\1 talC or 21.$6%. 

OPERA TIOHAL SUPPORT SYSTEMS !OSSI ItA TES 

lntaxtlvc Ordcri1!a and TIOIIblc oss Order etwao 
Main~ SYStem (P« end user ac:counl) 

Non·Rccutrina Rccumna Chats•· c~w-ae per onSet Surcharac for 
ullblbllmcnl per monlh manually pbctd 

Chatft onkn 
ALABAMA $100.00 $50.00 $10.80 U2.00 
FLORIDA $100.00 sso.oo $10.10 Sll.OO 
GEORGIA $200.00 ss~oo ,..r ... •ooo N~' Sll.OO • ........uc-• 

SIIO.OO parncaoi OOO 
tlclronlc: ....... 

KENTUCKY $100.00 sso.oo SIO.IO Sll.OO 
LOUISIANA $100.00 sso.oo S9.16 Sll.14 
MJSSISSIPPI SIOO.OO sso.oo $10.10 $22.00 

NORTH CAROLINA SIOO.OO sso.oo $10.10 $22.00 
SOU1lf CAilOLINA $100.00 sso.oo $10.10 $12.00 

TENNESSEE $100.00 sso.oo SIO.IO $22.00 

1 The Ocorai• Public: Savlco Commwion ("PSC") Ofdcred in Doclca 7061 d\11 thm would be no OSS charac wuhln the Ch.tJ)c per ElcccroaiCI Order colum11. llltlad die OeoiJia PSC ordettd 11161111\ly m:utMJ cbaracs baaed on !he number of otdcn. 
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EXH IBIT 8 
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Type Gl AL rL CA ICY 
s.mc. ~ DtooouaC Raolo'1 Ot........, ltaolo~ Oucvo.tnr' ltaolo1 Do_. lloak' 

I iGnoldfadoond s.mc.. Ya Ya Yn Yn Yn Yn Yn Yn Yn 
2 c-~lctA Yn v .. v .. v .. v .. No v .. No Nocc$ 
) ProcnocloN · > 90 D.ys Vn Ya Yes Yn Yn v .. Vn Vn v .. 
4 l'ramoiiOnl • < 90 o.y. v .. No Vee No Yn No No No Yn 
s Ufc.lloo/Link Up_ Scrvlon Ya Yes Yee Yn v .. v .. No No Vn 
6 911/E911 Scrvlontsoo _, v .. Ya Yn Ya v ... v ... Ya v .. No 
7 Nil Scrd CIISISoo-9) Ya Ya Yee Ya v .. Vn No 1\.o No 
a AdW~M s.., (See Nor& I ) Va No v .. No v .. No v ... No Yn 
9 MomcnCal11> ScrviCt Ya No v .. No Ya No Va No Yn 
10 McbilcS.V..... v .. No v .. No Yn No Yn No v .. 
II Fedrnl Subscriber Une Chartn Ya No Yn No Yn No v .. No Ytt 
I~ Noet-Recunina Chana Ya Ya v .. Ya Yn v .. Yn y .. v .. 

T)-,eG( MS HC 5C TN 
s.ntn ReM!t1 ~ ~ ~ Rallt1 Oi-' ltftlle' Ot__., 

I Oandr.llcnd S..lctc Ya Ya v .. Ya v ... v .. v .. v .. 
l c ........ s.. ... " NoccS NoleS NGu6 N-6 Yts No v .. Va 
J l'romo<Kinl • > 90 o.y. Ya v .. v .. Ya Ya Ya Yes Nocc) 
4 Promotions • < 90 DaYI Ya No No No Ya No No No 

' Ufchndllnk llll Scrvica Ya Ya v. Ya Ya Yts Ya Nooc4 
6 911/E911 Scrvlon (Soo - 9) Ya Ya v .. v .. v .. v .. Yn v •• 
7 N II Scrvlcft I Soc - 91 No No No No v. Vn Ya Yn 
I MN_... s..,cs.olobtl) Ya No Ya No Ya No Vn No 
9 M ScMce v .. No Vee No Yn No Yn No 
10 MobtleSc<v'- Yn No y., No Yn No Ya No 
II federal S..bocn'ba Lmo,..., Ya No Yn No Yn No v .. No 
ll Noo-RecvninJ Chartn Ya Vn Yn Yn Va Yn Vn No 

I Cruolf~ ....tea - be .-lot a.lyiO C&lllioc ........ ben Gl lhc .,_,fiolbmld ocrv>C>o 
2 Where ovallobl. f« rtAia, pfl ., .... will be"'* •-!able only 10 end_, who -14 have ..,...,r..s (« 

lhc ~ hod k ..... proot\olad by IWISoudl dftc:dy. 
) tnT.....-, ,..,...., ,,_,,_, (oft'nd f«moR thin •lnctY (90) da)'l) may bo obtaJned ac one of tile folla-.-••1 nun: 

(a) lhc MMad llrilf rw. laa d>o..,.,...... ~ 

LA 
Ot_. 

Vn 
Nott$ 

v .. 
No 
Vn 
No 
No 

No 
"'o 
No 
So 

Va 

(b) lha pi Oil ctloaaltllll (d>o J)IOO...cioMI,.. olfcnd byiWISoulll will""' bedltocMI1od (l,nhu by !he .. ~~a~ ... Jcdotcount rate) 
• Llftllotlllak Up ~~Mea may bo olfcrad onlyiO <'- 111bcnbcn •ho- d>o cniON &hal BtiiSo..dlaomJidy apfloft 10 wbocnbcrl 

NOilCIIIal Eod~Mtf c.rilrl Ae»adoe -lOll tV' I pool Juol u,...... 0 dGftiOday. Tbo ~.,..., ,.. &hal 
e..,-may~ for ur.u.. s.Mcta.u be cappad" d>o 11M.-.,.. olfcnd..,. a.nSaulh. 

$ In Lou...- and MIMI 1..,._ all Cellltwt Sen1oa An....-•11 eni.Cnd _..,. BciiSoudi«IMII_, aiW die tfl"I!CII>Cdalcoflhc 
C_,,_ Onlot(I/UI97 f« LA and )/10/97 forMS) Willba..,...IO .-It •i"-1 d>o wholnAicdoiiCOUIIl. All CSAt whoch at< on p...., as ot1ho otrectl.-e dauoflllt Comml"loft onloer(lr.ll/97 («LA and l/10197 (Or MS) wiiii'IOI bo cloJoblo (O< rftAIC 

Vm"" Apnl H. 1991 ,.,.,. ,z;-



r-
1 

l 

• • 
EXlllBJT B 
Pa&~ 2 orl 

6 In Nonh Cerohna. Coalract s.ntc. ~- 11110 by BciiSoonh before Apnl 1 s. 1997, WII bo .w;.c. "'.......w 
11 110 clltCOUnC. while BciiSoudl CSAI........S ltiiO Iller diM daM ohlll bo tubJ<a 10 reNie whb llw di...,..nt. 

7 Some o(BciiSouth'a ~ uc~ ....S 101110~ ...-.Ieos .. .,.. • ..,lablo In""""" cmnl ol!lcaond ._ 
& Ac!W~M Scr.-- 11llnlrod aa BcUSooodl~ AIN Vinuol N-w Coli o.a.t S..W. 
9 EAchtJIOIIJ (or Nl l/91l/£911n aloo..,..tlc8blo IOequipmeni M"'dMed Wid! tile-

,..,,, ~ 
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