
I. • RECENED-rF'SC 

July 9, 1998 

Mrs. Blanca S. Beyo 
Direct()(, Division of Rec:otds .and Reporling 
Flooda Publk' Service Convnission 
2540 Stunard Oak Boulevard 
Tallahassee, Florida 32399 

e ORIGINAL 
@BELLSOUTH 

Re: Approval of the Resale Agreement Negotiated by BeiiSou!h Te1~ications, Inc. 
("BeiiSouth") and Protecall Setvioes, Inc. pursuant to Sections 251 and 252 of the 
Telecommunications Ad of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Telecommunications Ad of 1996, Bet1SOU1h and 
Protecall Services, Inc. are subrnlttlng to the Florida Public Service Commission their 
negotiated agreement f()( the purchase of BettSouth's teleoornrrll..nications services f()( the 
purpose of resale to end users by Protecall Setvices, Inc. 

PLJS.Uant to section 252(e) of the Ad, the Conmission is charged with approving or 
rejecting the negotiated agreement between BeiiSouth and ProtecatJ Services, Inc. within 
90 days of its submission. The Ad provides that the Convnission may only reject StJCh an 
agreement if it finds that the agreement ()( any portion of the agreement discriminates 
against a tei8COITliTliXllca carrier not a party to the agreement ()( the implementation ,of 
the agreement ()( any portioo of the agreement is not consistent with the public interest, 
convenience and necesslty. Both parties 8VOf that neither ol these reasons exist as to the 
agreement they have negotiated and therefore, are very hopeful that the Commission shall 
approve their agreement. 

ory Vice President 
~) 
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AlrttiDtDI 8etwftG BdlSoatll TtltcOmmuDleatlou, IIIC. ud ProtKAll Strvlcn, lac. Rtaardlo& 

Tbt Salt or 8dlSolltJa TtltcOm•uDlcatlou St.rvlca to Prottall Strvlcn, lac. For Tbc Purposn of 
Rnalt 

THIS AGREEMENT is by and bawuft BdiSoulll T~l«ommVJLkadon., IM~ ("BcllSouth" or 
"Company"), a G<Of'Jia COfpOnlllon, ,and Pn.IK.U Su"kH. Inc. ("Restllct'1. a GCOf'Jaa corpomlon. and wll be 
deemed ciTtctlve IS of June 1.1998. 

Wlll'f£SSETB 

WHEJl£AS. BcliSoo.nh is a local CJIChanJC !decommunicabonl company aulhonzed 10 p<ovidc 
!elccommuninllOCIJ saviec:s lA lbe ~of Alabama. flonda. GCOf'Jia. Ka!DICky, Loubiana., MtUiiltppt, Nonh 
CarohB&. South Carolina. and Tcnn<Ske: and 

WHEREAS. R.adkr Is ot Sftb 10 beo:omc an al~ local ClldwiJC ~ekcommunicau~s company 
aulhorued 10 provodc tdccommunica.tioas ICIVICCS In lbe llale(s) of Alabama. F'1oncb. Gcor1aa. KcniiiCky, 
Louosoana. Mimssoppo, Nonh Carolina. South CarohB&. and Tuncsscc: and 

WHEREAS. Restllet dcsiru 10 mciiBciiSoulh'l !Citcommunic&tions Krv'"', and 

WHEREAS. BciiSouth has aatud 10 providc such wviccsco Rne ller for rctalc purposes and pul"ll&&llt to 
the t<rms and conditions kl fotlh ht11tln: 

NOW. THEWOilE, for and In contidctallon of the mul\lal pmniscs and prom&Jcs COnlaonaf httcoll, 
BciiSouth and Rcstlltr do htrdly •vcc IS follows· 

I. Ttrm or tht A&rttmtlll 

A. Tht term of this Ap«mcnt WJI tc rwo }ClUJ bcJlnnona June I. 199& and shall apply to all of 
BcllSouth's scrvina tmit.ory IS of Janual)' I. 19911n lbe >~tc(s) of Abbim.t. Flonda. GcotJaa. 
Kcnlllcky, LouiSiana. Missluippt, Nonh CarohB&. South CaroltA.&. and Tmncsscc, and 

B. fhas Aarccmmt>hall be aucomaucaJiy renewed for I'*O addiuonal one ycat pcriodJ unlcu etlhcr pany 
ondoc111cs us ln!Cnt noc 10 ~!he AarccmcnL NOISCC of J.UCh i111<n1 must be provoclcd. in wrtllnJ.IO tJtc 
other pany no la!er than 60 days prlot 10 the end or !he then·CJIIItlnJ conltlel period The tcnns c.f this 
Aarrcmcnt shall remain in d'fecta(lcr the term of the CJIIstlna lfi'CCmcnt has cxpu'Cd and "'hlle a ......, 
IJtcCmcntls betnJ neaoU.ICd. 

The ra1cs pursuant by which Restllu Is 10 purchase W~Vka fromBciiSoulb for '"'le shall be 11 1 dtJCOUl\t r111e o fT 
or the rrwl rate for the ~elecommunicalioas 6Cn'lcc. The dlsoounti'IIC$ shall be IS ut forth In E.thobot A., anaehcd 
htrtiO and onc:orpotaled herein by this rcrmnc~. Such ditcounl Wll rcfleC't the COlts avoodtd by BciiSouth "'htn 
scllonJ a >crviC< fa< v.holcsalc purpou~. 

,..., 
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11. Definition of Tcrnu 

A. CUSTOMER OF RECORD means lhc entity responsible for placina applicauon for servoce; m~ucsuna 
additions. n:ananaemcnts. maintcnancc or dlsconunuante or s.ervitt: payment 1n full of ctwa~ oncumd 
such as non·recurrina. monlhly recurrina. toll, dirtttory aulsuoncc, etc. 

B. DEPOSIT means assurance provided by a cUltomcr in the form ol cuh. surety hond or bank lcucr of 
c:redh 10 be held by the Company. 

C. END USER means lhc ultimatc user of lhc telcc:ommunicaolons se-rvices. 

0 . END USER CUSTOMER LOCA n oN mans the phystcallocation of the pmntsa when: an end user 
makes use or the tclccommunications scrvkcs. 

£. NEW SERVICES mtan~ 1\tnctlons. features or c•pabilitles that art noo currcnliy offered by Bell South. 
This includes pacbtlna of cxistlna scrvica or cornbinina a new tuncuon. fcaturo or capability w11h an 
cxlnina service. 

F. OTHER LOCAL EXCHANGE COMPANY (OLEC) means a tdc:phone company cerulkated by the 
public service commissions of the Company's franchised ltQ to provide locolcxchanac service wothin the 
Company's franchised ue:a. 

G. RESALE means an ~etivity wherein a cenillo:atcd OLEC.tuch u R=Ucr subscnbes 10 ohe 
tclecommunl<:atioftJ scrvic:es of the Company and then reoffen ~hose tclcc:ommunocations scrvic« to the· 

pvblk (with or wilhoul "114dlna vti!K"), 

H . RESALE SERVICE AREA means the area. as defined 1n a public terv1cc commission approved ceruficate 
of opc111tion. within which an OLEC. such as Resellcr. may offer rdOid local uchanac 
telcc:ommunicatiocu SCJVic:., 

Ill. General Provblons 

A. Rcscllcr may resell lhc tariffed local cxchanae and toll telec:ommunicauons services of Bell South 
contained in the Gcncn1 Sllbsctibcr Service Tanff and Pnvatc Line Service Tanff •ubjec:tto the terms. 
and conditions speclfocally se1 forlh herein. Nocwithstand1na lhc foreaolna. the u cluo1oru and 
limitations on tervlces available for male will be as set fonh'" E•h1blt B, atuoched hereto and 
Incorporated herein by this refcrtn«. 

BeiiSoulh shall make available tclecommllnlcatlons services (or .aalc at the ratn set ~nh on Eahob1t A 
co this aareerncnt and subject 10 the exclusions and lomiuouons sn fonh rn Eah1bn 8 so lh1s aarecmcnL It 
docs not however waive Ita riahts 10 appeal or otherwise challencc any deciJion reaardlna resale th81 
rt~ulted in the disoount ral:eS conllined in Exhibit A or the exclu'ions and hmlwions conuuned 1n 
Exhibit B. BeiiSoulh rtSCtVts the riahtiO pu~ue any and alllcaal an<ltor equitable rtmcdla. onclud1n1 
appeals of any decisions. l'f such appeals or ~hallcnacs result 1n chanacs 1n the d!Jc:ount rat~ or 
aclusions and limitations, the pattkt aarec that appropnatc moci1r.uhon• to lh11 A&rcemcno w1ll be 
made promptly 10 make Ill terms ce>nsisurnt with the outcome of the appeal. 

B. Rcseller may putehuc rcsaJ.e servica from BeiiSoulh for thcor OW"n usc !n operadnatheor bu•ineu. The 
resale discount will apply 10 those tervica under the follow Ina ccmd!t!ons: 

I. Rneller mull resell tervices to oilier end UlCrt. 

y..._ Apnl l1, 1991 ,.,. : 
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2. ~ller must orde.r wvkc:a th1011ah ,_le inletf"Kc:a, I .. ~. the LCSC and/or appropnat< llcsak 

Account Teams. 

l . Rescll<r cannot be 1&11 alt.cmaUvc local a ebanac tcleeommunicaliocu rompany fOf the s•nale 
puiJIOK or sell ina ll) tltcmsclvc:a. 

c. The provision of KtYiees try the Comi'IIIY to Resell« does not constiNte a joint undcrukina for the 
furnishina of lilY wvic.e. 

D. RescUer will be the c:wtomcr of R!Cord for all service> purchased from BciiSouth. Eucpt u specified 
hcre10, the ComPIIIY will tab on!cn from, billllld expect payment from R=ller fOf allocrviccs. 

E. RcK!icr will be !be CompUly'Jslnalo point of wi!!Kt for Ill KrYkn ~ P\!III!M! 10 !hiJ 
AarccmmL The Company sball have no conw:t willt the end user exocpt 11> lite extent prov1dcd for 
herein. 

F. The Company will eominue to bill tho end wcr for any servlcttlhatthc end wcr tpcciOtt lt wishes to 
receive directly from the Company. 

G. The Company malliWM the riahtll> serve directly any ud uocr willtin the service area of R¢~,.:llcr. The 
Company will continue 11> dlrcctly 11111tct its own telecommunications products llld loCtYiccs and In doinJ 
10 may establish inclcpendc1lt relationships with end users of ~llcr. 

H. Neither Pltl)l shall intcrfcR: wlllt the riaht of any pcr10n or entity 10 obllin scrvic.: darcctly from lite other 
Pony. 

I . Current telephone numbers may normally be retained by the end user. However, telephone numbcn; ar<
thc prop:nv of the Company llld arc assiancd to the service furnl"'hcd. RescUer has no propcrry naht <o 
lite telephone number or tn¥ other call numbcr dcsianation usocsated wlllt ocrvoccs furnished by the 
Company, llld no riaht11> the continuance of 5CIVicc throuJh any panicular ccntnJ ofT~ec. The Company 
rcscNCS the riaJu 11> chanJC such numbers. Of the central ofT ICC dc:siption auoclatcd with wch numbcrs. 
or both, whcntvcr the Com,pany deems itnccasa~Y to do 10 tn the conduct of its businns. 

J. The Company may provide any 5C1VIce or facility fOf which a chat&< Is no1 c:atabiO.hed herein. u long as 
it is offered on the same terms to Rcscllcr. 

K. Service i• furnished subjecc 11> the condition that it will not bc used ror IJIY unlaw:.; pufl~D'C. 

L Service will be discontinliCd if any law cnfcrcemcnt •Jcncy advo~on that the ocrvicc bclna uocd 11 1n 
viola don or the law. 

M. The COfnplll)' can refuse IC1Yicc wbcn it has pounds 11> bcUc:vc tllat ocrvicc woll be tlocd In • 10lauon cf 
the law. 

N. Th< Comp~ny accepts oo rcspcnsfblllty 10 any person for any unlawful act committed by Rcsollcr or itJ 
end IISCII u pan of provldlnr Krvloe 10 Rcscllcr for purpose• of rcule or olberwiK. 

0 . The Company will c:oopcnu flolly wlllt law mforccmcntaacnci.- wlllt iUbpccnu and eoun order~ for 
assitta~~« "'"lit the COfnpany't Cllftomctl. Lnr mfon:ctMnt.,cnc:y aubpocnu and coun ordcn "'lard~.,, 
end uscn of Rescller will be directed 10 RescUer. The Company will bill Resclkt (Of impkmcnuna IJIY 
rcqunu by law enfon:emcntaacncla rqardlna RescUer end usel'5. 

,,.,., 
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P. The chl1111Cteristics and melhods of operation of any circuits, facilities Of equip!Mnt provided by any 

penon or entity other than the Compllly shall noc 

I. lnterf~ wilh or impair service over any f~~;llilies of !he Company, iu affiliates. or lu conncclin1 
and concurrln& cazri<n involved in liS SCf\ice; 

2. CalllC damacc 10 lhc:ir plan&; 
3. Impair !he priv~~;y of any communlearlont; c.r 

4 . Create huatds 10 any employees or !he public. 

Q. RelCiter anumes !he rtSJ)OIUibllity of notil'ylnalhe Compuy reprdina leu than SWidatd operations wilh 
respectiO services provided~ by Reseller. 

R. Ft~eitilies and/or equipment udUzc.d by BcUSoulh 10 provide service to Rcscllcr remain the pro~ny of 
BciiSoulh. 

S. White paac directOry llsrinp will be provided In ICCOrll&nl:e wllh lftJUiationsset fonh in Sccllon A6 of !he 
General Subs<:n'bcr Service Tariff and will be available for resale. 

T. Bci!Soulh will provide CUSIOIIIC1" record infonnallon 10 Rcseller provided Rcsellcr baa !he approprillt 
lcucr(s) of Aulhoritatlon. Bci!Soulh may provide CUltOmer record information via one of lhc followina; 
mclhod5: US mat I. fu. or by c.lcc:uonic interflcc. Bci!Soulh will proVIde customer reconl informatiOn 
via US mail or fax on an inltnm basis only. 

! • R.ct~ller ~~~ 19 ~01!1~~ Jki!S91!!!l for I!IIXI!S9\!!!l i~y~ ••~!!\Ires UfQCiatcd wolh 
providina s~~~:h Information 10 Rcsellc:r. Rc:sellcr wilt adopc and adhere: to lhc: BcUSoulh au ide lines 
usoctatcd wilh each method of pnwlclin1 customer reconl information. 

2. All cosu tncurrcd by BciiSoulh 10 develop and impkmC11t opcratiOft&ltnterf..:c:s shall be recovered 
from Rcscltcr who utilize !he servicc:s. 

U. BciiSoulh will provide certain selected messaaina services 10 Rctc:llcr for male of mcssa1lna service 
without !he "'holc:salc: discounL 

v. BciiSoulh's wide Wire M.alnte~W~CC Plans may be made avallal>le for resale 11 rates, tcrm1 and 
conditions u set forlh by Bci!Soulh and wlllloutlhc: wholesale dlscounL 

w. All cosu tnc:urrcd by &IISoulh for provl<ltna services 10 Rcsellcr !hat an: t101 covered In lhc BcJISoulh 
wifrs shall be rccovctccl from lhc Rcsellcr who utlliut those seN Ices. 

tV. BctiSouth's Provlsloll of&trvkft to Radler 

A. RescUer •arc:es lh1.1 iu resa.lc of BciiSoulh sc:rviccs shall be 11 follows: 

1. The resale of telcc:ommun~Qlions sc:rviccs shall be lim tied 10 usc:n and usa conform•na 10 lhc 
tlus of service rc:slrictlons. 

2. To lhc extent Rc:scllcr Is a telccommunlcallons carrier !hal. servct arcattr !han S ~Rent of !he 
Nauon's presublm'becl..:c:cu linn, Rcsellcr &halt no~ jointly III&IU!tlS tntcrt.ATA Krvlccs with 
!he telccommunltalions services purchased from BctiSoulh pursuantiO Ibis Aarccmcnt ln any or 
lhc state~ covc:red UftCicr this ACJ«mCttL For !he purpo6CS of lhls ~llocl. 10 jointly market 
mWII any dvcnisemtn~ matlt:etina dfon or blllint 111 wbieh lhe tcleeommunallolu wmcu 

,. ... 
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pun: hued from BeJISoulh for~ or raa.le 10 customm and int.,rLA T A ocrvlcei offered by 
Rncllcr are packaaed.lled. bundled. ct:iscoonted or offered IOJetha sn any way to the end ~tter. 
Such effons include, but are not l imi~ 10. Qlc:s n:fernls. resale arTIUl&ements. Jalei.,encic:s or 
bfllina llarttmclltS. This JUbucuon thall be •osd and of no effect for a pankular state covered 
under this AJ10cmcnt as of FebNaty 8 , 1999 or on the date BciiSouth •sauthori.zed 10 offer 
lnterLI\TA scrvica in that JWC, whichever is earlier. 

3. Hotel and H01pltal PBX scrvicc are lhc only tclecoiMIIIJIIcationsiCf\fica avallablc for resale to 
Hotel/MOle I and H01pital end UIC11.. =P<Ctivciy. Similarly. Acca.~ Lsnc Scrvtcc for Customer 
Provided Coin Telcphoncl b !he only loeaJ Jetvicc available for rc:sak 10 Independent Payphonc 
Provider (!PP) CUSCDmm. Shared Tcn;ant Service eustomm can only be sold thoJc 
telccommunieallom Krviees avallable in !he Corltpany's All Shared Tenant Service Tariff. 

4. 1\delkr is prohlbltcd from fumishlna both Oat and measured nal<: sci'1Ysce on thc wnc business 
premisc:s 10 the nmc su.bscnbcn (end wen) as stated ln Al of the Company's Tariff uccpt for 
baelcvp SC'rYice u lndlcal<:d In the applicable state tariff Section AJ. 

5. If telephone ICI\fice is c:stablilbed and it is subt.cquclttly dclmnincd thai the clau of service 
ratrletlon has ~n violated. ReK!Ier will be nodllcd and bill ina for chat scrvlce will be 
immediately chanaed 10 the lpl>rOptialc elw of Jmricc. Service eharac:s for chALIJct berwccn 
class of ICt\lice, back bllllnJ. and inte10t u dacribed In lhb subs«uon thai! apply at the 
Company's sole dflctmon. Interest II II rate as Kl forlh in Section A2 of the General Subscnber 
Service 'Tariff and Section B2 of the Privstc I. inc Service Tariff for the applicable state, 
cor11pou ndcd daily for the: number of d;ays from !he back bilhna data to and includinJ the date that 
RescUer aclllally makes the payment to the Company may be I»C1Kd 

6. The Company rao:rvc:s the rlabt 10 periodically audit services purchased by Rcscllcr to ntabli•h 
authenticity o( UK. Such audit ah&ll noc oc.cvr more than o"" in a calendar )'cat Rcsclkr •hall 
make any and all~ and data available to !he Company or the Company's audstors on a 
rc»>nnblc bult.. The Company shall bear !he COlt of sald audiL 

B. Retold scrvi«s can only be l.lKd in the wnc manner u 'J)Ceifu:d in !he Company's Tariff. Retold 
Ktviccs an: subjCCI IO the ~~me tcm11 llld conditions as an: 1pccified for such scrvoccs when fum11hed to 
an sndtVldual end user of the Corltpany in the appfOI)riate section of !he Co.mpany's TanrTs. Spcctfic tariff 
feawra, c.J. a wqc allowance per monlll. mall not be IJittptcd acrOIJ multiple resold sc.-sccs. 
Retold scrvi<lcs. CIIMOI be ullcd 10 aaattJIIC lnffie from more than one end uw cuJIOmcr eA<ept .., 
specified In Sa:tion A23. of the Company's T:arirT rcf<1rin110 Shared T cnant Service. 

D. T clcphone numbcn trans.milted via any raold sctvic" reiiUre arc tnundcd s.olcly (O< !he we or !he cod 
UKt of the feature. R.aalc of litis infonnatlon Is prohibited. 

£. No paicnL copyriJhL tradcmattc Of Olhcr pnlpticwy riaht is llccnKd, aranted or otherwise tnnsferrcd by 
lhss A a-nt. Rcscller it strictly prohsboted from any usc, sncludina but not lomsted to ~o&lcs. maticclina 
or advcnitin1. or any BciiSouth name or tradc-mrt 

A. Rcscllcr will adopc llld adhere 10 tile ttandatdt contained in the applkablc OciiSoulh W01k Center 
Interface AJrecmcnt reptdlna maintenance and tn>tallatlon of Krvicc. 

v.-. Apnt l7, tttt 
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a Sctvoecs resold under chc Company's TorifTs and facdtUd and equtpmcnt provided by chc Company shall 

be maintained by the Company. 

C. Resellcr ot 1.11 end US<:B ~Y noc reunnae. move. diJconneet. mnove ot acwnpt to rq>a.r any fact hues 
owned by the Company. Ol.hef liwl by connection or diseonnec:tk!Ht 10 any lnttrfau mtaJU used. ~•cept 
with the writ~a~ conun~ or the Company. 

D. Resellcr accepu responsibility 10 noclfy the Company of shualions lhat anu lha1 may result '" a servtce 
problem. 

£. Rcsellor wiU be the Companis slnale point of coniiCI for all repair calls on behalf of Rcscllor's end 
US<:B. The ponies qm: ID provide one another wnh lOll· free eonloiiCI numbcn for sucll purposes. 

f. Rcseller wfll cotiiXI the appropNI.e repair cmlerl In IICconlance with procedures established by the 
Company. 

C. For all repair requau. Racller o«eptJ ""''IftllbiUIY for 114htrina 10 the Companis Jl(eKrecnm1 
suideHnes prior 10 referrins the trOUble 10 the Company. 

11. The Company wtll bill Rcseller for handllnJtrOUbles !hal are found noc 10 be tn the Companis net.~ 
pursuanl to ill standard tim~ and material chuaes. The Jtandard time and rn1.ttnal charaes will be no 
more lh.an wlw BeiiSoulh chaJ'Ics 10 ill retail euscomers for chc wne services. 

1. The Company <nerves the riaht to coniiiCt Reselltr's tuscomers. If deemed necessary. for matnlenance 
purposes. 

VI. Eslllblllhmenl or Scrvl« 

A. Aficr m:etvlnJ CCMtlitalion as a loealeAthanae company from the appropnlle I'CJUiatory IJcnty. 
Resellcr will provide the appcopriace Company service ecnlcr !he necessary documcnl&uon 10 enable the: 
Company 10 establish a ma:s1n KCOUnt for RtsellCT. Such documcnWJOn shall Include the ApphcatJon 
for Master Accoun~ proof of aulhoril)' 10 provide cclccommunicalions servtcn. an 0pcl'llllna Company 
Number ("oc::N") assiJncd by the NIIJOnal wh&nse Carncn A•-iauon t"NECA ")and a w: 
c•cmplion ccnilicatc. if wlicablc. When necessary depostt requirements arc IMI. the Company ,.,11 
be a in l&lcina orders for he resale or service. 

B. Servtcc orders will be 1n a atandud formll desianatcd by che Company. 

C. When noliriCalion is received ftom Reseller !hac a current CUJLOCn<r of the Company wcllsubscnbe to 
Rescllcr'i servkc.stand&td service ordt1' lnttrvali for lhe ippropriitt elm of stN~re wtllapply. 

D. The Company will not require end uscr conlirmacJon pnor 10 esl&bhshlna serviCe (or Resc1kr's end 111« 

cuJIO"!er. Resellcr must. however. be able 10 demonsll'lllc end uur aulhorllaltOn upon request. 

E. R<r.<llcr wm be the sin ate point of con lOCI with the Company for allwbt.equcnt ordcnna acuvtty 
resulltnJ In addlcJons orchanaes 10 resold services Clltcpt dw the Company will accept a rcquesc dircccly 
(tom the end uur for con~cnion of !he end usefs ~c (tom RescUer lO !he Company or "'tllacccp< a 
rcqucll from another OLEC for conversion of chc end u•Cf'• service from Rescllcr to the other LEC. The 

Company will noclfy Reseller lhat wc:h a requcst has been procts6ed. 

F. If the Company delermfne• lhat an unauthorized ch~.nJC In local 5crvlccl0 Rc .. llcr has occuned, lhc 
Company will nonlablllh lloa"lcc "'ilh the approprialc local urvll)e provldu and wtll UkU Rescllcr as 
the OLEC lntdallnalhe Ullllllhorilcd chlnp.lhe Yllllllhonml chanae chltJf lkKrl~ In f .C.C. TanfT 

VcniOft Apnl !1. 1901 
''"' 6 
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No. I, S«tioa 1). Appropri&IC non=mna ch&tJG, u set fonh in S«:lton A4. of the Gcncnl 
Subscriber SCNicc Tariff', will abo be uuued co Resellcr. These clwJes can be adJoatcd of Rt><:llcr 
provides sadsfaciOfy proof of aulbofizatoon. 

C. In order co uofquanllulntctCSt. the Company reKI"ic> the rialu co secure the Kcount woth a suo table 
form of sccurity deposit. unlcu satisf&CIOfy crcdot hal already becn ctlablo~hcd. 

I. Sucb security deposit lhall take the form of an il'mlocablc ~cr of Credit or other forms of 
t«urity IC«pplble 10 tbe Company. Any such lC>CUrity deposit may be held dwotna the 
eootln.uancc of the service u lC>CUrity for the po~ymcnt of any lltld all amounts acenoon& for the 
service. 

2. If a JCCurily deposit is required. JUCb 1«urlty dcpolh llttll be made prior co tbe lnauauration of 
KfVicC. 

3. Such security deposit may noc cae<ed two monthJ' estimatcd billlna. 

4. The fact that a sccurity deposit hu been made in no way n:llew1 Resellcr from complyina with 
the Company's rcauJallons u to advance po~ymcnts lltld the prompt po~ymcnt ofbllb on 
prcsenwlon nor docs it corutitu~C a waiver or modincanon of the n:aular practkcs of the 
ComP'Ifly providlnJ for the diKontinuance of service for non·po~ymcnt of any sum• due the 
Company. 

S. The Compo~ny raava the naht co it~CRUC the r.ccunty deposit requu\"ln"nll when. In ots .ole 
judamcnt. cira~mstances 10 warrant and/or arou monthly bill ina hu incrcuc:d beyond the level 
initially IIKd 10 dcLCnninc the im!Mty depostt 

6. In the event thai R<KIIcr defaults on ouaccount. service to Resellcr will be tcrmonated lltld any 
security depot ill held will be applied CO OIII«OUn\. 

7. In the case of a c.uh deposit. ontcn::st at a file as .ct fonb on the appn>pmt<: lkJISouth w-off shall 
be po~id 10 Rc>cllet durin& the conunuancc of the aecunty deposit. :ntcrC1t on a security dcposoo 
shall ~aruc annually and, If requested, shall be annually en:dooed 10 Rcocllcr by the accrual date. 

VII. Payment And BUUnc Arnlncemnll 

A. When the initial service Is ordered by Rcullcr, the Company will cslllbllsh an eccounll receivable mu~r 
account for Resellcr. 

8 . The Compo~ny shall bill Resellcr on a cul1\"nt buct all applocablc chtrl"' and credi11 . • 

C. Payment of all charccs will be the rcspontobility o( RescUer. Rc.cllcr Jhall mue po~ymcnt to the 
ComP'I"Y (or aiiSC~"V~Cn billed. The Company Is noc mponsiblc fO< po~ymcnll not rcccoved by Rt><:llcr 
from ~Iter'• customer. The Company will noc become involved tn billina dosputn that nuy arac 
between RescUer and ita cuJtorncr, Payments made co the Compo~ny u po~ymcnt on at;COUnt woll be 
cn:dotcd co an accoun11 receivable muter accounc and not co an end uscr'J account. 

0 . The Company will mMiu bills uch month on cstabhtllcd bill dlyt (or etiCh of Rcscllcr's a=><~ nil. 

E. The Company will bill Rcscllcr,ln advanu. charJcs for all services co be prov1dcd dunna the ensuing 
bcllina period caccpt charaa usoci&tcd with scrviccusaac. which characs woll be boiled In arrears. 
CharJcs woll be calcubtcd on an Individual end user account '-1. ineludlna. o( apphcable. any characs 
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for usaae or 11S1Je a1Jowanccs. BellSouth will abo bill all chataes. lncludini bu1 noll1m11od 10 911 and 
E911 chatacs. ICiccommunlcations relay characs. and franchtSC feu, 10 R-ller. 

f'. The paymcnl""ill be due by the nex1 b1llllale (i.e .. wne d.sk 1n the followiDJ month u lhe bill elate) and 
is payable in immedialcly avaiLable fUnds. Paymeru it cor~~llkm!IO have been nude when rccei\'Cd by 
!he Company. 

I. If lhc paymenl due dale falb on a Sunday or on a Holiday which is observed on a Monday, the 
paymcn1 due dare WJI be lhc lini-·Hollday day followiDJsuch Sunday or Holiday. If the 
paymml due dale falls on a Sawnlay or on a Holiday wh~eh is observed on Tuesday. Wec!ncsclay, 
Thllt1dey. or Friday. the payment due ,dare &hall be the 1&11 non-Holiday thy ptttedina such 
Sarunfa:y or Holiday. If paymenl is nol received by !he paymcn1 due dale, a !.tiC paymm1 penal!)'. 
as aet forth In I. followina. shill apply. 

G. Upon proof of WI CJ~empl eenif!C&lion from Resc:ller.the 101&1 arnO\Inl b1llcd 10 Rcsellcr w1ll no1 include 
any WICS due from lhc end UJCI', Reullcr will be solely respons1blc for !he compu~hon, ln.:klftJ, 
rcponina and paymenl of all federal. s~IC and/or local jurisdic1ion Wlcs IWOCialed wilh the s.avicc& 
raold 10 the end USC'I'. 

H. As the c:usiOtN:r of lttOI'd. Rcscllcr will be rcspon&ible for. and rcmh lu lhe Company. all characs 
applicable 10 iu resold service& for crneracncy tcrv"cs (E9ll and 911) and T ekcornmunlcatioM Relay 
Service (TRS) u well as any olhcr chataes of a similar naiUrc. 

1. If 1111)' ponion of the paymcnl is received by the Company af\cr !he paymenl due d01c u S<:l forlh 
prcccdina. or if any ponion of the paymcnl is receiVed by the Company 1n Funds thai arc no1 1rnmodot;1cly 
available 10 lhc Company,lhon alate paymmt penal!)' ahlll be dvc t.o tho CIH!lpany. TlK k~ pa)Jtl<l!l 
penally shall be the ponion oflhc paymen1 1101 rcce1•ed by the paymen1 due dale times alllc fac10r The 
laic faciO< shall be u w fonll in SectiOn A2 of the Gcftffal Sub>cnber Serv•cc T onfl' and Sccuon 82 of 
!he PnvaiC Line Service Tariff'. 

J. Any swi1chod access characs usodau:d wilh 1n1erc><hanac carrier acces• 10, the mold lot..~! c.ehanac 
lines will be billed by, and due 10. lhc Compa<ny. No addibOOII chatJcs are 10 be asses>ed 10 RescUer. 

K. The Company will n )I perform billlna and co llccuon serviCes for Rcscllcr u I rcsull or lh< .. CCYIIOD of 
!his AarccmcnL R~uc:siS by lhc RescUer for wis~c "'ilh bi111ns sctviCcs shO\IId be rcf<'Ted to 1he 
~ppropriale cntil)' or open donal poup w1thin the Comp:any. 

L. Punuan110 47 Cf'R Section S 1.617, the Company woll bill RescUer end user common line characs 
idcndcal10 the end user common line characs 1hc Comp:any bolls liS end uscn. 

M. In ltnenl, the Company will no( become Involved 1n dbpuiCS between RescUer and RC$ellcr's end Yscr 
CU&tOniCt1 over mold savlccs. If a d!&puiC does arise thai can1101 be sculcd wilhoulthc •nvolvcmcnl of 
the Company. llcscller shall conLaCIIhe dcsip~a~ed Service Cen1er for rctoluhon. The Company "''II 
make every cfl'on 10 utislln lhcrcsoludon oflhc diSpulc and Will work Wllh RescUer 10 mol•• !he 
moucr in u 1imcly a manner u possible. RescUer may be rcqu1ml10 subm11 docYrnenl&uon 10 
subsfllllitlc lhe cLaim. 

A. The procedures for disc~hnu1nl tc:rvice 10 111 end YSCI are u follows: 

Vcnloo. Apnll7. 1991 P•J< I 
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I. Wbere possible. !be Company wiU deny SU\'itt oo Raelltt's end wcr on behalf of. and a& !he 

rcq~ or, ~. Upon n:slOmlon or ohe end wcfsscrvice, ~lOBI ctw)cs won apply and 
will be !he responsibility of Rescller. 

2. Allhc n:qucso of RescUer, lhc Company will diSCOIIIl«ll RescUer end wcr cwoomer. 

l . All ~~~by Resclla for denial or diJconn«oion of an end 11Jer for nonpaymeno mwo be on 
writint-

4. RescUer will be made .okly rcsponsibk for notifyinalhc end ouer or lhc propoocd disc0<1necllon 
(;f lhc service. 

~. The Company will continue 10 procesJ calls made 10 ohe AMoyanee Call Cenoer and will advo"' 
Resclkr when h is dcl(nnlned ohaoannoyanec eallsare oriai~~ from OM of !heir end wet's 
locations. The Company shall be indemnlfocd. defended and held harmless by RescUer andlor lhc 
end wcr apinso any claim, loss or c!atna,e Irisin& from providlna ohls lnfomwlon 10 RescUer. h 
Is lhc responsibility of Resclkr 10 lab lhc c~tive Kllon neteiS&I')' wioh los cwoomcn who 
nulco OJU>O)'Ina calk Fallure 10 do 10 wlllre<ult In the Company's dluonnoc:tln1 the <nduu.'s 
scrvk:c. 

B. The procedures for discontlnuina Krvkc 10 Rcw:llcr arc as follows: 

I. The Company reserves lhe riahoiO si1Jpcnd or l(rmJ~oc service for nonpaymcno or on !he rveno of 
prohibioed. unlawful or Improper we of !he fadlilies or service, abuse oflhc facolioi<t, or a.oy olhcr 
vlolalion or noncompliance by Resclleroflhc rule1 and reJUI•uo ... of lhc Company's TanfTs. 

2. If payment of ~ecounols I'IOII'CQCivcd by lhc bill dAy in lhc monlh ancr lhc orlainal boll day. 
BeiiSoulh may provide wriu.en notice 10 RescUer lhaJ additional applicaoions for service woll be 
rcfwcd and ohio any pcndlna ordcn for service will not be completed if paymcno is noo receovcd by 
lhc fil\ccnoh day followlna ohe ciA~( of the nooicc. In additio<I BeiiSouoh may, ao ohc ume oomo. 
aive ohirty dAys nooicc 10 lhc pmon desoanaoed by RescUer 10 receive noolces of noncompliance, 
discontini1C ohc provision of caistina JGVIccs oo RescUer at any time lhcrcall.cr. 

3. In ohc ea.sc of su.ch Jlscontinuanee. all boiled charaes. u well as applicable ocrm onatoon c harJC1, 
shall btc:ome duo. 

4, lfBeiiSoutb docs not dlsconoinuc ohc provision ofohc Krvoca involved on ohc ciA(( spccofiod in ohc 
lhirty days noliee and Resell.~ ·s noncompliance conoinues. notbina contained he~in sb&JI 
preclude BeiiSoutb's riahtto disalnllnuc ohc provi.llun oflhc services 10 RescUer withouo furohcr 
nooitt. 

5. If payment Is noo received or arnnacmcnts made for payment by ohc date aivcn tn ohc writlen 
notification, Rescller's services will be discontinued. Upon diJCOnoinllance of service on a 
Reseller's ICCouno. service 10 Resclkr's end uscn will be denied. The Company will also 
ittso.ablisb scrvltt at lhc request or !he tnd wcr or Rescllor's upon paymcno or ohc appropriate 
coMCCtlon fcc and wbj«o 10 ohc Company's normal appllcalion pro<cdures. Rcullcr'~ 11 solely 
re;ponsible f« nollfylna lhc end IISCt o( ohc proposcd dlsconnccooon of ohc servlec. 

6. lfwiohln fil\ccn dAys after an end UICI'sservitt hu been denied no contact hu been made •n 
~fermc:c 10 resooriniJ tcrvlcc, ohc end u>CI"s service wlll be diKOnncckd. 

IX. UabUfty 

Vm""' ApnO H. 1991 
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A. The liability of lhc Company for clamascs arisina out of misl&lca. omissions, int.em.ptions. prccmpuon<. 

delays errors or defccu In transmissiot1. or fallurn or defccu in facll!tle$ furnished by the Company. 
oa:urrina in the course of fum!shina service or Ollxr facllltlcs and not caused by the ncalfacncc of 
Rcscllcr. or of the Company in fall ina 10 maintain proper ~of mainlCn&ni:C and operation and 10 

exercise reasonable supervision shall in no event CIICCcd an amount equivalent to the proponion&lt 
cl>l.rae 10 RescUer for the period of service dllrina which JUC:h mislakc. omission, lnt.rnUption. 
p~emptlon. delay. ctror or defea in uansa isslon or defect or fallun: in facilltle$ ocr:ur. The Company 
shall not be liable for~ arisln1 out of misl&lca, omission, int.em.pllons. prctmpdon<. delays. o:non 
or dcfeciS in uansmisslon or other nuury. includlna but not limlt.ed 10 lnjuric:s 10 pcnons or prope.ny from 
volta&es or cutteniS uansmiued over the scrvic:e of the Company. (I) caused by custOmet·provldcd 
equipment (exccpc whctc a conuibutJna causo is the malfunction ina of a Company-provided connectins 
amnaen>ent, In which event lhc liability of lhc Company shall not ncccd an amount equ.IIO a 
proponlonal amount of lhc Company bflllna for the period of service durlna which such mistake. 
omission. lntCn\lption. ptttmption, delay, error. defect on 1ransmission or injury occlltl), or (2) not 
prevented by CUJIOmcr·providcd equipment but which would have been prevented had Company. 
provided cqulpmmt b«n UW. 

B. The Company shall be indemnified and saved l>l.rmlcss by Resellcr apiJUt any and all claims. actions. 
causes of action. damarcs. llablllt.ics. or demands (includlna the costs. eapcnld and rcasonabk at10meys' 
fccs. on account the~ f) of wbatevCT kind or nature that may be made by any third pony as a result of lhc 
Company's fumishJna of service 10 Resclkr. 

C. The Company shall be Indemnified. defended and held h11111lm by Rescllcr and/or the end user apinst 
~ny claim. loss or clamaac arisln1 from lhc use of services offered for rcu.le involvina: 

I. Claims for libel. slandu. invuion o r privaey or infrinaemmt or eopyri&htaruina rrom Rmll~fs 
or end user's own commllnicadons. 

2. Claims for patent lnfrinaement arisina from acts combinina or us ina Company set' lees in 
eonn«tion with (aciliucs or equipment fumis~ by the end user or Rcs.:llcr, 

) . All other claims ansin~ out of an act or ornwlon of Rcsellor or its end usc In the course of U>tn8 

servlec$. 

D. Rcscllcr aecepu responsibility for provldina ac«U for malnt.enanee purposes of any •ervoee resold under 
the provisions of this Tariff. The Company shall not be ~oble (or any failure on the pan of RescUer 
with rcspectiO any end usc or RescUer. 

X. Trtat.mtnt of Proprla.vy and ConRdtntlat Information 

A. 8oth parties aarce lhallt may be neceuary 10 provide each other durina the term of th" Arrccment with 
cenal'l confodentlallnfonnallon, lncludina uadc seerei lnfomwion. inc:ludina but notllmit.ed 10. teehnical 
and bwineu plaM, technical information, proposals. 5pecifocatlons, drawlnas. proccdurn. cus10mor 
account data and I!U ln(onnatlon (hereinafter coll«dvely ~(erred 10 as "lnfonnauon"). Both panoes 
aarec that all Information shall either be In writlna or Other LtnJible format and clearly marked wtth a 
confidcntlal. pri..ate or proprietary Jcacnd, or. when the lnfomalfon Is communlcat.ed orally, it shall also 
be communlcat.ed lhalthe lnfonnalion is confidential, prlvat.e or propritwy. The Information will be 
~turned 10 the owner within a IQSOII&ble tlme. Both parues ap« that the Information shall not be 
copied or reprodue~ In any form. 8oth panics IJIC'C 10 recclvo weh Information and not disclose such 
Information. 8oth panics IJTCIC 10 ~ lhc Information received from dlstnbution, diselosure or 
dissemination 10 ~yonc necpt employees or lhc pania wilh a need 10 know such Information and 
which employees aasce 10 be bound by the terms or thos S«tion. 8oth panics woll usc the same standard 

,.,. 10 
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of C&tC 10 pn~toctlnronnatlon ~clved u !hey would uae 10 pn:lleet lhelr own conrtdcnual and 
propriewy l.nfomwlon. 

B. Nocwlthstandin.alhe fo«aolna. bcMh panics •a- tb&t !hen will be no obllaalion 10 proccct any ponion 
of the lnfonnatlon tb&t Is cilhcr: I) mack publicly available by the owner or !he lnfomwlon or lawfully 
disclosed by a nonpany 10 thu A~mcnt: 2) lawfully oblalncd from any IOIJru Olhu lh1n the owncr of 
the Information; or)) previously known 10 the ~ivina party without an obllaauon 10 keep n 
confidential. 

XI. Rtsolullon or Dbputet 

Except U otherwise tllttd i.n thiJ Aarmncnt. tile panics IJn:e thltlf any diJP"IC arises IS 10 the 
intcrprewion of any provision of this As=mcnt or u 10 the proper implcmcncglon of this Aareemcnt. either Pany 

may petition the Commission for a resolution of !he dispute. However, uch pany reimlcs any nahts it may have to 
seck judicial review or any Nlina mack by the Commwion concern ina this AJ!ttmcnt. 

XJl. Limitation of Usc 

The parties aarce that this Aarccrncnt $hall 1101 be pro !Tend by dther party In anolher jurUdicuon u 
evidence of any concession or u a waiver of any position taken by the othcr party In that jurisdlct1on or for any 
otherpu~. 

XJ U. Walnn 

A failure or delay of cllher Pany 10 enforce any or the provisions hereof. 10 uercisc any option wh1ch IS 
herein provided. or to require performance of any of the provisions hcroor shall in no way be constNcd 10 be a " ·awcr 
of such provbions or opdoru. and each Pany. nocwhhmndina such f11ilure. shall have the ri&htthercaf\cr 10 inmt upon 
the specifiC pcrf01'11Wltt o( any and all or the provisions of this AJrecrnent. 

XIV. Covuntna Law 

This Aa=mcnt shall be aovcmcd by. and eons !Ned and enforced In IIICCord.vlce wtth, the laws of the SIJitc 
of Gco11R. without rcptd 10 Its connxt of laws principlies. 

XV. Arm's LcnJlh Ncaotlallona 

This Aarecmcnt- CJICC\Itcd ancr arm's lcnath n<JOtiatlons bctwtcn the undcnlancd psrtu:s and rcnccts 
the conclusion of the undenlancd tlw this Aarccmcnt is in the best lntcmts o( all part1.es. 

XVI. Nocl<n 

A. Every notice, consent, approval, or other communications required or contemplated by this Aarccmcnt 
shmll be in " ·riuna and shiU be dclivend In penon or 11~ by posiiJC prcpald ma1l, address co: 

BciiSouth TclccommunlculonJ, Inc. 

ClEC Account Tum 
lSlS Colonna« l'arln•-.y 
Room E4EI 
Bmn•naham. Al 3S243 

VcRIOft Apnl ~1. 1991 

l'roiCCill Scrvkcs, Inc. 

Dominic CINbba 
3060 Mcrca" Unlvcntty Dnve 
Suite 110 
Atl&niJI. GA 3037S 

,,,.It 
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or at sueh other address as the inteftekd recipient prniowly shall have desiJN!Cd by written notK'e 10 the other 
patty. 

B. Where spccilkaJly rcquln:d. noclccuhaU be by cMIIied or rcals~n:d mail. Unlcu otherwiSe provtded in 
this ApttmenL notice by mail shall be dTCC11w on the~ it is otT~eially rcc:onlcd as ckhven:d by re1Um 
~ipl or tquivalcnt. and ln the absence of ~~Kh record of delivery. it ahall be presumed to have been 
delivcn:d the flAb day, or next buslncas dlt after the fifth day, afttr 11""" dcposiLCd in the m11is. 

XVl l. AmtndmtnU 

Thi.s ABl«mmt may be amended a1 any ume upon writ~tn .,.-ecmcnt ofbolh panics. 

XVJU. Enll~ Aancmtont 

This Aarum<nt scu forlh the entire undcrstandana and supoi'Kidcs prior ....-cmenu be~Voccn the panin 
relauna10 the subject ma~~rr conlaincd hcrdn and mcracs all prior d1sc:uuions beN.~ them. andnt•lhcr pany shall 
be bound by any dcflniticm. condition. provision. representation. wanarny. covenant or promise olhcr lhao as 
•~prcs•ly mtcd in this A&JUment or as is con~mporaneously or aubscqucntly act fo.U. in wrhina and uccutcd by a 
duly authorized otTICcr or n<pn:Knlllivcofthe pany 10 be bound ther<by. 

=~c;;..~ S nat 

NA.~IE: Jtrry R'tndrb 

Printed Name 

TITLE: ____ ~D~Intc~~to~r ------

DATE: __ ~b"--1/L:/-J./-'J.L..IL( ___ _ 

ProttcaU Strvktt. Inc. 

'-

NA.\1£: Dr·mtOI~ A rorubln.. 
Prlntt>d Name 

nnE: ( 11.wc I Pu'.ulent 
I 
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EXHIBIT A 

APPLICABLE DISCOUNTS 

• 
The l~lccommunications ICI'Vicet avalllblc f01 pure hue by Rnfll~r f011hc putl)OS<S of resale 10 ~ller 

end -rs shall be avtilable It lhe fo1Jowln1 d!Jcount off of lhc rellllratt. 

DISCOUNT• 

STATE RESIDENCE BUSINESS 
ALABAMA 16.3% 16.3% 
FLORIDA 21.13% 16.81% 
GEORGIA 20.3% 17.3~~ 

K£N1'UCKY 16.79% IS.S4% 
LOUISIANA 20.72% 20.72% 
MJSSISSIPPI 1$.15% 15.15% 

NORTli CAROLINA 21.S% 11.W• 
SOUTli CAROUNA 14.8% 14.8% 

TENNESSEE• • 16% 16% 

• In lhe ~-of a CTOU boundaly sltualion. lhc discount which ""'liet " lhc d!Jcounl ""'llelble 10 1~ lotatlon of 
the end user·· central omee. 

•• In Trn~. If ALEC ptOVides lu own OfKRIOr aervices and darttlOI)' KI'Vkrs. the diJCOUnt •hall be 21.$6~4. 

ALEC must provide written nolifleatlon 10 BciiSoulh wilhin 30 da)'1 priOf 10 providlnalu own OfKnttor servacn 
and dirtttDry KrvlCCS 10 qualify for lhc hi.Jher d!Jcounl rile of 21 .56%. 

OPERA TJONAL SUPPORT SYSTEMS jOSS! ItA TES 

lnte..ctive Ordetina and Trouble oss Ordcr Charae 
MalnWI&IIU SYJtrm {pet end ~ xcount) 

Non-Recurrina Rccurrin1 Charae. C"llqe pet order Surcharae for 
EllabllsluncnJ petmonlh manually plated 

Clwae ordcn 
ALABAMA S I 00.00 550.00 $10.80 S22.00 
FLORIDA SIC.O.OO S$0.00 SI0.80 S22.00 
GEORGIA S200.00 ssso.oo pet first 1000 Note' S22.00 

olccuocue ordm' 
SIIO.OO pet M•J 1000 

oltclloftic ordcft' 

KENTUCKY S I 00.00 $50.00 $10.80 sn.oo 
LOUISIANA S I 00.00 S$0.00 S9.16 Sl8. 1~ 

MISSISSIPPI S I 00.00 $$0.00 SIO.SO su.oo 
NORTli CAROUNA S I 00.00 sso.oo $10.80 S22.00 
SOUTli CAROLfNA S I 00.00 $50.00 SIO.SO su.oo 

TENNESSEE S I 00.00 sso.oo SIO.BO S22.00 

'The Charac pet order ""'lies on a pet end user aecount bais. 

' The OeorJia Public Savkc Cornmluion (""PSC'i onlered in DocJcct 7061 that ~ would be no OSS charle 
wllhin lhc Charac pet Elec1r0nic Ordcr column. lnmad lhc Gcoraoa PSC onlercd monthly rtturrina characs based 
on lhc numbct of ordcn. 

,,.,.u 
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EXHIBITS 

Pasre I of 2 
TJ!Mol AL fL CA tcY 
S.rvl<e RcWe7 o.-? Rftale'! Ducou!K':' Reo&~.~ Oucounl'! Raolc1 OI"""'M:' Raalc~ 

I Gl'lltldfllhcrcd Smlieu Ves Yes Yes Y<t Yts Y<t Y<t Yes v .. 
2 Con111Ct S..V~« 1\mnJcrtlmts Yes Yes Ya Ycs Yn Yeo Yn No v .. 
J Promocions • > 90 DIM Vn Yes Ya v .. Yes Ya Yn v .. v .. 
4 Promoc1ons • < 90 Oo)'1 ..... Nv Yn No ..... No No No v .. 
s L•fehncll.~nk Vp S..VI<a ..... Yes Yn Yn ..... Ya No No Yn 
6 9111£911 ScYvk::cs !Set Nood) Yes Yes Yn Yn Yes Yn v .. Yes No 
7 Nil Smlica(Set-91 Yes Yes Ya Yes Yes Y<t llo No No 

s AdWIWI"' SvG (S. Nata II 'II' a No Ya l'lo Yn l'lo Ya No Yn 
9 Memof\'Call" Sttvice ..... No Yn "'" ..... No Y<t No Yes 
10 Mobile Sttvl<a Yes No Ya No Yn No Yn No v .. 
II Fedcm Sul>Kn'bCT Lu.e Chanr<t ..... No Ya No Yn No v .. No Ya 
ll Non·Recvninr Chines Yes Yn Yes Yn Yn Ya Yes Yes v .. 

Typo at MS NC sc TN 
S.rvla Rnal~ Oitcowu'i Rnalc~ Oiocuual'? R.naJ.? o.........r. Raak1 Ou;oount'? 

I Gl'lltldfathmod ScMca Yn Y<t Yn v .. Yes Ya Yn Yn 
2 Connco s ..... oe A,...lcmcnll N"'e S N .... s Nooe6 Nocc 6 Yn No y .. v .. 
J Ptomodon1 • > 90 Oo)'1 Yes Yes Yn Yn Yn Yn Yn Sole J 

• Promoc>OM • < 90 o. .. Yes No No No Yes No No No 

s Llfcllllcllcnk Up SeMen Yn Yes Ya Ya Ya Ya Yes Nooe ~ 

6 911 IE911 Sctviccs (5« Noo< 9) Yes Ya Ya v .. v .. Ya v .. Yo 
7 Nil ScM«s(S... Nocc9l INo No No l'o ..... Y<t Yn v .. 
a Ad Walch'~ Svc (See Noca 8) Yes No Yn tolo ..... No v .. So 

9 McmooyCall" S..Vloe Yes No Yts No Yes No Yet So 

10 Mobile 5<mricft Va No Ya No Yn No Yn No 
II Fcdcm Sul>Knber l.lM Choran Ycs No Yes No Yn No Yn No 

Jl Non·Recumnt ChQn Vn Yn Yes Yn Yes Yn Yn No 

Applicable Nota: 

Gr&Jidfolhtl'f<IM., .... .... be .-ld only 10 cohd"' •ul>Knbm or Ill< J'l"((falhcrcd K!'YI«. 

1 Where avatlablo (ot ..Wt, promOIIoot will be mode avallablc only 10 end,..... who would hove quohf...S fc>< 

the ~ion hod 11 boal providod by &IISoo"h diRcdy. 
J In Tcnn..-.lona·tcnn pi'Miodoaa (ofl'.....S fot m<n !hoi! ncn«y(90) doyt) IIUI)I be oblalncd oc oe>e or the rono .. ,nJ n<o 

(a) cho scaled uriti' IS&. icu chc wt.olcsalt dlJcooow: 

LA 
OIK'OUnt7 

Yn 
Yn 
Y<t 
No 

Y<t 
No 
No 
l'o 
:;lo 

No 
No 
Yn 

(b) clio pcomoclotW n<< (chc ~ionel rw offend by BdiSouch .. ;u 1101 be dciC!OUnled funhcr by the "'hoi...Uc dt..,...nc n<e) 
~ LlrdiJitlllok Up tctYica ~My be offend only 10 chooo 111blmbm who moc1 chc crucna duc &IISouch a.rrcncly 19Pic .. 10 wl>Knbm 

Nlllonal El.chqe c.m.. Associadon bttcn&IIIC coli IC<IIom#l pool )Uil fl lkiiSouch don IOdoy. Tltc m .. cmum ..cc ch• 
Ro~<llcr mey clwp Cot LIC.Unc Sccrrioo lholl be capped • die R• .....,I nu oil" end by &IISouch. 

S In Mi,.lnippt. all C .. ltacl S."la t\tTUa-11 coccnd cnco by S.IISouch •ot !mncn.OIUI. aim Ill< cfrr<c" o dOlo of chc 
Commc11ion Onl<r (l/10197) will be wbj«<IO ..We wcchoucchc wholaalc dhocounL All CSA• whiCh""' cn 
place as of the dTecllndotcoflhoCctmtniuloo ..W.I)/10197) .,. ,111101 bech•cblc for resole 

,.~ 14 



• • 
EXHIBIT 8 

Pa&t 1 of 2 

6 In Nonh Carolina. Contract S.rvla· I rraoc-mtt cntcrtd into by lkiiSouth befon< Apnl IS. 1997. ohall be tolbJ<Ct to ,...)c 

• oo d ''"""'"· · ·Me BdlSoutll CSA.t mtcrtd ont.O atlcr lliiC dole ohall be subjea 10 mol< w•tll the dt felOVn l 
7 Some oflkiiSoutll'sloaJ .. clllncc end toll tclecommun1ation1 MI"ICC> Ill'< no< avallablc '" ccnaon omen! offices and.,... ... 
8 AdWacch"' Sc1vice is wilTed u lkLISoutll1 AIN Vonual Number Call Ocuul S<rv1« 
9 Ea<lui>Ctll for NI IJ911/E911 on als;oi!'PIIceblc to oquopmcct -ed With ttllc ..,.ICC 
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