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Mrs. Blanca S. Bayo 

RECOf~! "l:J I ~D 
REPOrlTING 

Director, Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

A. Ill ~·· Rtaul•torv v~. Pt•tJG~•"' 

Re: Approval of the Resale Agreement Negotiated by BeiiSouth Telecommunications. Inc 
("BeiiSouth") and Talk Time rConvnunications. L TO pursuant to Sections 251 and 252 of the 
Telecommunications Act of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Telecommunicatlons Act of 1996, BeiiSouth and 
Talk Time Communications, L TO are submitting to the Florida Public Service Comm1ss•on 
their negotiated agreement ficx the purchase of BeiiSouth's. telec:ommuniCSIJons serv1ces for 
the purpose of res.ale to end users by Talk Time Communications, L TO 

Pursuant to section 252(e) of the Act, the Commission IS charged wtth approwlg or 
rejecting the negotiated agreement between BeiiSouth and Talk T1me Communications, 
L TO within 90 days of its submission. The Act provides that the Commission may only 
r8Jecl such an agreement if! it finds that the agreement or any port1on of the agreement 
discriminates against a telecommunications carrier not a party to the agreement or the 
implementation of the agreement or any portion of the agreement 1s not conscstent wtth the 
public interest, convenience and necessity. Both part1es aver that netlher of these reasons 
exist as to the agreement they have negotiated and therefore, are very hopeful that the 
Commission shall approve their agreement 
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Aveemeot Behne• BdlSouth TeleeommuolcatJoos, lac. aod Talk Time CommunlulloDJ. lTD 
Rqardlo& The Sale or BeUSoutb Tdra~mmuolcatJons Services t o Talk Time Communications, 

LTD For Tbe PllrpoHS or Rcu.le 

THIS AGREEMENT b by ll1d ~-em &IISoulh TtiKommunk alloou. Inc~ C"lkiiSouL~" or 
"Company"), a Gco<aia eo<pora~lon.llld Talk Time CommuAlcstloo~ LTD ("Rcullcr"), a New Ym 
company, and sllall be deemed dfective u of June I, 1998. 

WITNESSETH 

WHEREAS. BeUSOuth li a i«aJ excbince tdecommunicibons eompany &uthontcd to provi<k 
lelccommunlcalioRl setvlca In !he swn of Alabama. flood&. OeotJia. Kt.~tucky, I.DU11lana. Mou1•11ppo, Nonh 
C110llna. South CltDIIna. ll1d TC!IIICh«: and 

WHEREAS. RescUer Is or ~eela to become an allematlve localnc.hanac teiKommunoauons comp.v>y 
aulhorized to provide ICI«ammunicalions JCfYKes in the si&U{s) of Aw..m.a. Florida. Ocoraoa. Kentucky, 
Loubiana, Mlssinippi. Nonh Carolin.a. Swlh Carolina. and Tenncss«: llld: 

WHEREAS, Rcullcr desires to resclllkiiSouth's 1elccommuniu1ions ktvices: and 

WHEREAS. lkiiSou1h hu aareed 10 provide such SC1''1«$to Rtu:ller for rc.alc purpo<u and punU&nllo 
1hc lcnns and condhlons set fonh herein: 

NOW. THEREFORE. for and in consldention of1he mu~~~al preml.sc:s and promokJ eonuuned hereon, 
BciiSoulh and Resellcr do hereby aanee as follows: 

I. Ttrm or cht •\ar«menl 

A. The 1erm of lhls Asrecmcnc shall be 1wo yean beaonnina June I. 1998 and •hall apply 10 all of 
lkiiSoulh'1 setvin1 1crritory u or January I. 1998 in lhc soalt{s) of Alabama. flonda. Georaoa, 
Ken~ucky, Loulslana. Mluo•slppl. Nonh Carolina. Soulh Carolina, and TennesJ«: and 

B. Thb Apcement shall be wtomarically renewed for IWO addicional one year penocb unless e11her p•ny 
ondlaues its in~tt~l no110 renew the ApcemenL Nouce of such on1e111 mull be provided. '" wnuna. 10 the 
olhcr pany no la!tr than 60 clays prior 10 lhe end of lhc lhcn-niSLina conuac1 penod. The 1enns or choJ 
Aarecmenl sllall remain in effect after lhe renn of the aisunsaar<>emonl hu expored and 11oh1it • new 
qreemen1 is beins neiC)Iia:tcd. 

The r21cs pursuant by which RescUer Is to pun:hue services from lkiiSouth for male shall be 11 ~ dts.:ounl noe orr 
of the reo.ail nit for the ~eleeommunic:atiofts service. The dbcounl noes shall be u ~ fonh In E.h1b11 A. anachcd 
hereto and incOt))Onlltd hm:ln by this reference. Such dis.:oun1 shall reOcctthe cosiJ avo~ by lkiiSoulh ,.hen 
u thna • Jetvicc for ~~o holC1&1c purposa. 

II. OtOnhlon ofTrmu 

A. CUSTOM£.R OF RECORD mc:aM the eruiJy rcspoosible for pl«iq applic:ation for JCfYoec. requesuna 
addi1ions, rcamnacmcnll, maintmanee or discontinlW!ee of service: payment in full of chatan oncurred 
such u non-rte:uninl · monlhly recurrina. toll, directory uJistanc:e, clc. 

VmWit) Apnl l -1. 1991 ,.,.. I 
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B. DEPOSIT mans auunnc:e pnwl<kd by a cUSiomcr in lhc fonn or cub. "'"'I)' bof\d or bmk ktttr of 

crcditiO be bcld by the Company. 

C. END USER means the ultim&k ~or lhc tclccommunic:arions ICNicu. 

D. END USER C\JSTOMER LOCATION means the pkyJicaJ locarlon of the pn:mar.cs wker< an end u~er 
makes UK of the tclccommunicatiotts servkes. 

E. NEW SERVICES means fUnctions, fearures or capabiliriet tk&rarrc nor currently orTercd by BeiiSo111h. 
This Includes p..:keaina or ulacina Jervices or comblnlna a new runcrion, fearurc or capabi lity wuh •n 
exisrina urvice. 

F'. OTHER LOCAL EXCHANGE COMPANY (OLEC) means a telephone company cenaftnled by the 
public Jervlc" commlul01111 of the Company's franchised t rca 10 provade locai uck&nac urvoce wathin Lhe 
Companta franchised artL 

C. RESALE means an Kllvll)" "'bcffln a c:enifocaled OLEC, such u Rnelkr subKnbcs 10 the 
tclec:ommunieations KtVicea of llw: Company and llw:n reoffm thooJe relecommunaaraons setV~ ro tnc: 

public: (wilh or wilhcut "adclina value,, 

H. R.ESALE SERVICE AREA mCJtU lhc am. u defined tn a publiC' sc,...ace commwaon appro•ed ccrulic•ue 
of operation, within which 1111 OLEC, such u Rescller. may offer raold local uchanae 
tclccommunlcationJ service:. 

Ill. Cr.nrraJ Provisions 

A. Rcullcr may resell the tariffed local e.xck&nae and rolltclccomm.unlcauon• >c,...IC<> of BciiSoulh 
conuaincd in the General Sui>Knber Service Tariff and Prl\tiiO Line Servaee TIU'aff SUbJeCIIO the terms. 
and eof\dluons speclrocally set fonh hetcin. NorwirhstAndina the fllffaolna. the exeluJtons and 
hmiuations on services a>aalablc for rcsalc wall be u ur fonh in E~habil 8, attacked hereto af\d 
ancorponled bcffln by this tcfetcnce. 

BeiiSoulh shall make available leleeommunaC&IIOnJ SCtviCCS for raalc atlhc ratu >el fonh an uhabit 1\ 

10 thiS IJtCCm<nl and wbjcctiO the nclusions and limiiAllont tc~ fonh an uhabal B 10 thai &pttmenL II 

does not however wa~•e ill riahts 10 appeal or Olbcrwru chalknae any dccuaon "''atdtnJ rcsalc tk&t 
resulled in lhc discount rues contained in Exhibit A or tbe ocluJion• and hmawions contAancd an 
uhabn B. BciiSouth fCSCIIVet the riJhtiO pursue 1111)' and alll~pl and/or cquaiAblc r<medacs. ancludmc 
appcalt or any d«!Jion~ I( ~h oppcsl.l or ehalkn&es mull an ck&naes an the diKounr ratc:s or 
e.cluslons and limitAtions. the panics •1"'0 tk&t appropnllc modalicauons 10 thaJ Aarcemcnt woll be 
made promptly to make illl tmnl consrstent wilh !he our.eome or tiM! ~al. 

B. RescUer may purcll&sc rcsale services from Bell South for cheat 0"'n '""' In Opcltallna thear bu>tnCS>. The 
resale diacount will apply 10 those auviccs undc.r the follow ana condlhons: 

I . Re~elkr must resell services to other end users. 

2. RescUer mull onlcr scrvacu throuah rcule anterfaccs, a. e .. the LCSC •ncllor oppropraatc Rc>ale 
Account Teams. 

3. RescUer C&llnot be an altcm&li•c local ••chana~ r.elccornmunlcauom company for the sanale 
pu!JIC* of Klllna 10 lhcmJelves. 

Vcmon ApnJ !4, I tot l'ap l 
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C. 1M provision of ~rvk:c:s by lhc Company 10 RescUer docs no1 consuru~ 1 joint undcrulr.ona for the 

fumilhina or any servic:e. 

D. RescUer will be the CIISIOmerofreconl for all KfVICCS pun:lwcd from BciiSouth. E• cq>t u ·~•faed 
herein, the Company wllllllce orders from. boll and a~t p~yment from Roseller for all ><1Vicc:s. 

E. Rc:scllcr will be the Company'> sinalc point of con!Xt for all KI'Vic:n purclwcd puDIW1tiO thu 
Aarccment The Company t hai I have no conl.tCt with the end IIJCr uceptto lhe utcnt provodcd for 
~in. 

F. The Company will continue 10 bill !he end~ for any acrvices lhat the end uacr s~ifies 11 wishes to 
receive directly rrorn the Company. 

C. The Company maintains lhc rirht to KfVC directly any end uJCr w11hin lhc acrvi« 11ca of Rc>ellcr. The 
Company will continue 10 directly market its own ~lceommunlcatioru produco:s and sen ices and in doina 
10 may establbh independent rdationJhips wllh end 111ers of RescUer. 

If. Neither Pany shall Interfere with the ri&hl of any penon or entity 10 obtain service directly from the other 
Pany. 

I. Cum:nt telephone numbcn may normally be retained by lhc end uKr. Howevor. ttlcphone numbet'l are 
lhc ptopetty of the Company and are assirraed 10 the KfVK'e IUmbM<i RescUer has no propcny roahtiO 
the telephone number or any other C11ll number dc11anation associated with services fumlshcd by the 
Company, and no riahtiO the continuance of ~ice thtou&h any panocular ccntnl office. The Company 
I'CSCfVCJ the riahtiO cbonae -h numbcn, or the central offioe dntanatoon associated wtth such numbcn. 
or bolh. whenever lite Company dccma h nccnwy to do to 10 the condY" of tU INJinni. 

J . The Company may provide any SetVK'C or f~e1hl)' fry whteh 1 clwae 11 no1 c:stabhlhcd hcretn, u lonau 
it is offered on the $AITICICrmt 10 Rc:scller. 

K. Service is furnished subject to thj: cond111on that 11 w1ll not be used for any untawf'ul p<lrpc>IC. 

L. Savlc:c Will be discontinued if any law enforcement •acn<Y advtus thallhc ICtvK'c betna wed u 1n 
violation oflhe law. 

;\1. The Company can refu~ scrvlc:e when ltl\u rround.s to beiJcve thatscrv.ec w1ll be used '"' iol&uon of 
the law. 

N. The Company accepu 1\0 re•ponsibility 10 any pcraon for any unlawful act committed by Rc:seller or ots 
end uscn u pan of provldlna sctvlc:e 10 ~tier for p<lrposes of reulc or othcrwll<!. 

0. The Company will coopentlc fully with law enfo'"mmtaaenclet with subpoenu and coun orders for 
usiJWICC with the Company's CUJIOmCI'L law enforcement aacncy subpoenu and coun orde11 reJardlna 
end UJCi-s o(ltacller will be direeled 10 R~llct. The Company will b1ll Rescllcr fO< 1mplemcnt1na any 
requats by law enforcement aaenclu rcaardlna Rcseller end u>ers. 

P. The clwacleristlc:s and methods or operation of any circuits, factlitin 0< equipment prov1ded by any 
person or cntil)' other than the Company lhall not: 

l. Interfere with or Impair urvlce over any facllhiet of lhc Company, Its affillaltl, or 1ts conncettn& 
and eonaurina canlers involved In its service: 

2. Cause damaac 10 their plant; 

Pap) 
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3. Impair~ priV~Cy of any communiCations: or 

4. Cmt.c llaz.ards 10 any employed or the pubhc 

Q. Resellcr assumes the ruponsibilfry of notifylna the Company ~on a less llwl standatd opcn11ons woth 
respect to htvlccs provided. by RescUer. 

R. facilities and/or equipment uulized by BcUSouth to provide scrvoec to Rescller remain the propeny of 
Bel !South. 

s. White paac directory ltstinp will be provided In accOI'dan« with retulations r.ct fonh In Sccuon A6 of 1M 
Gmc:nl Subscn'ber Servfce Tariff and will be available for resale. 

T. 8c11Soulh will provide eu•tomcr record infonnation 10 RescUer provoded Rcscller has the appropnatc 
Lcucr{s) of Authorintlon. BciiSouth may provide customer~ tnfonnanon vaa one ohhc foUowona 
methods: US mail. Cu. or by elcc:uonic int.ctfxc. BcllSoulh will provide an10mcr record onforma11on 
via US mail or fu on an int.crim basis only. 

I. Rcscllcr l&ftCS 10 compensate Bell South for all BeiiSoulh incurred expcndil\lres usociat.cd with 
provldinJ such infotmallon to Resellcr. RescUer will adopland lldhct'c to the Bell South auoddon~ 
UJOCilled with each method of providina C1UIOmCr record l.nformation. 

1. All C01U Incurred by BciiSouth to devolop and omplcrncnt e>pcr~uonal uncrfaces >hall be reco-.rcd 
from RescUer who ulilizcs the services. 

U. BciiSouth will provide enuin selected mcssaaina J<:rvk:es to RescUer for I'CSIIc or mcu•a•na l<rvke 
without the wholesale discounL 

V, BciiSouth's Inside w,,., M.ainaenancc Plans may be mllde available for rcsole at rlle>. terms and 
eondiiiOIIS as set fonh by Bell South and wilhoul the wholesale discounL 

w. All eosu Incurred by BciiSouth for provldina scrvicn to Resellcr that art not co•ered on ahc 'kiiSouoh 
tariffs shall be recovered from 1M RescUer who uailiLcs tho<e sc"'occs. 

IV. IHIISouth'• Provblon or~m«s to IUHIIer 

A. Reselkr &Jred thai its raa.lc of BcllSouth S«Vices shall be as follows: 

I. The ...sale of telecommunications services shall be limited 10 users and u.ses confonnonato the 
clus of serviee rettrieuons. 

2. To 1M eat.c:na Rcsclller is a t.clcc:otnm~tnocaalons earner that serves arcatcr than 5 pcrc<nt of the 
Nation's pt'Ciubscnbed KCCSS lines, RescUer shall 1101 jointly rrwi<eo m onacrLA T A """·tees wuh 

' t.M telccommu.nicatlons ~rvlccs purchas.:d from BciiSouth punuantiO tlus Aarccrncnton any of 
a he Stilet covered under this AarecmcnL For 1M purpc>SU of this Sllbscction. to joontly marictl 
means any lldvc:n!scmcnt, maricetina effon or bolhna in which the telecommunication~ scrvoccs 
purchased frotn BciiSouth for puiJIOKS of ...sale to eu110mm and ont.crLA TA scrvocn offcrcd by 
Rcsellcr lll'e pldc.l&ed. tled. bundled. dlscount.cd Of offCf'CCIIOJtlhcr on any way to the <nd um. 
Such efforu Include:, but arc 1101 limlt.cd 10, sales rcfcmb, resale an&nJ<rMTIIJ, sales&J<n<IC'S or 
bill ina -.=menu. This subscetlon shall be void and or no effect for a p&nJcular swc covtred 
und<r thb Aarccmcntu of February 8, 1999 or on lbe date Bell South is authorized to offer 
intcrLA TA foervices in thai ,we. whichever Is earlier. 
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l . Hot.:llll!d H~~~picai!PBX i<:~Vtce arc lhe 0<1ly ~lccommWiiicauons t.c:rv~C« available for resale 10 

Hotei/Molcl and Hospital end llkt'S, respcelivcly. Similarly, Accoss Line Service for CuJtomcr 
PI1)Vi<kd Coin T dc:~~hones is lhe only local WV~CC available for resale 10 Independent Payphonc 
PtOVider (lPP) cuswmcn. Shar<d T cmnt Service amomcrs con only be .old lhotc 
lclecommWIIcationJ services available in lhe Com!*ly'a All Shared Tenant ~rvtcc Tanff. 

4. Rcscllcr Is prohibiled from fumbhina both Oat and mcuuml ra~ u" icc on lhe same bwineu 
premises 10 lhe same sub5criben (end u~ers) u 11ated in A.2 oflh• Company'J Tanrr e•ccpt for 
backup tcrvice u indicated in lhe applicable stale wiff Sec lion Al. 

5. If telephone urvice it cslabllshed and il is sublcqucndy determined lhatlhe dus of t.c:rvlcc 
resll'ICiioa bas been viol&lcd. Rclcllcr will be nouf!Cd and bolhna for lhat setvice woll be 
immcdiaiCiy chanacd 10 lhc appropna11: cl»i of scrvi,c. Scrv''' 'lwlcs ror 'l!wa .. l>ciW«n 
elus of ki'Yic~ back billina, and ln~l u clclcnbc<lon lhtJ subJection shall apply atlhc 
Compan)"s sole discmion. lniCfftl aJ a ra~ u act fonh 111 Section Al of lhe GcncDI Subscrobcr 
Service Tariff and Section 82 or lhe Priva~ Line Suvice Tanff for lhe applicable "ale, 
compounded dally for lhc number of days from lhe back bollin1 daoc 10 and oncludona lhc date lMI 
Rclcllcr aerually makes lhe payment to the Company may be UJ<Ued. 

6. Th• Company ret.:rns the: ri&hiiO pcriodocally audit services pure hued by Ro<cllcr 10 alablbh 
aulhenllcicy of Uie. Such audil shall not occur ~ lhan on« 1n a calendar year. RescUer shall 
make any and all recordJ and data availtblciO the Company or the Company's •udit()n M a 
reasonable- buis. Tk Company •hall bear thc e<»t or said audoL 

B. Rcsold services can 0<1ly boc used In lhe same manner u spceoficd tn the Company's Tanff. Rcsold 
scrvoccs arc subJCCIIO the same terms and condilionJ u arc sped lied for such servlco< when fumoshed t.o 
an lndi•·idwtl end uur of the Company in the appropriate t.<Ction of the Compony'< TarofTs Sp«ofoc 1anff 
fc<~lurcs, e.a. a unae allowan« per month, shall not be anrcaatcd acn»s muhiple resold sc" occs. 
Rcr,ald services cannot be uJCd 10 aurcaa~<: uamc from more than one end user custOmer uceptu 
•peel lied in Sec.- All. of the Company's Tanff rcftmn~ to Shared Tenant Scrvtcc. 

C. Rcscller may resell services 0<1ly within lhc spcetroc resale Strvicc area as defined In ol> ccnorocate. 

D. T elcphonc numbers ltal\smillcd via any rnold JCTVICe fc<~turc arc: intended ~>alcly for the usc of the end 
user of lhc feacurc. Resale of this information is prohobotcd. 

E. No pa~t. copyriJhL lnldemark or Olher propnc:.ary nahtiJ hcenscd. aranlcd or olhcrwllC lran•fcrrcd by 
lhos Aarecmcnt. Rclcllcr is stnclly prohiboted from any uv., oncludina but not limited to sales. markctina 
or odvcrlisiJia. of any BciiSoulh IIIJtle or uadcmark. 

Y. Malnl~nanet of Se,rYicH 

A. RescUer woll adopllll!d adbcrc 10 the staodards con11oncd on the a,ppliuble BcllSoulh Work Center 
Interface Aareemcnl rcaardinJ maintenance and in11allatlon of '""''cc. 

B. Services mold undcr the C-ompany's Tariffs and facihll« and cqutpment provodcd by the Company shall 
be ~.alntalncd by thc Company. 

C. Rclcllcr or lis end users may not rcamnac. move, di.Konncct. remove or at~mptiO repair any facilnocs 
o-..ncd by the Comjtany, Ol.hcr !han by c:onnecliOll or disconnection 10 any ontcrface me&M llkd. cxcc-pc 
woth the wroncn consent of lhe Company. 

v~ Apnl !~. t991 ,,,. ' 
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D. ~ller ccepu n:spocuibiHty 10 nollfy lhc Compa11y of SttaatioM that arise lhat may tr'uh on a kfVK:< 

problem. 

E. RescUer will be lhc Compan)ls sin ale point or eon!kl for all rq>~~ir ealls on behalf of RescUer's end 
uscn. The pattlc.. aaree 10 provide one another with IOII·frte contaet numbers for such purposes. 

f. RescUer will c:ontaclthe appropriate <epalf centm on acconlancc with pi'OU<Iuru esW.hshcd by the 
ComPIII)'. 

G. for all rq>~~ir requests. RescUer -epts mporaibllhy for adherina to t.hc Company"s prctci'C'Cnona 
p ldellnes priM 10 referrinalhc uoubk110 lhc Compa11y. 

H. The Company will bill Rc:scllet for handllnJUOUblcs that arc found not 10 be i.n the Company's Rel'OOr'oc 

pu<1U&nt 10 hs 1canc!ard time and material clwJes. The Jtandlnltlme and mat<nal charaes woll be no 
more than what BciiSoulh charaes to its retail customm for lhe same services. 

l. The Company rcsnves lhc riptiO eonllet ~ller't cus10mcn. If d«m<d -.uy. for maon~"""'• 
purposes. 

VI. Es~bllshmtnl or ~rvlet 

A. Aller ~ivina «nir~ealion as a localexchanae compa11y from the appropriate rcaulatory aacncy. 
Resclkr .-.ill provide lhc appropriate Company scrvoce center the ncccswry documenW•on 10 enable the 
Company 10 estabhsh a master '"ounl for RescUer. Such documentatiOn shallonclude the Apphuuon 
for Master A"ounl. proof or aulllorlty 10 provide telerommun>eatiora scrv>ecs. an Opcrauna Com pony 
Number ("OCN") U!{Jncd by llle National fKchanae Carricn t.sJOCiauon rNECI\ "I and a t;u: 
eumptlon ceninate, if applicabk. When nccessary deposit requlfcmcnu are met, th< Company" til 
be a on wuna onkn for the resale of Krvocc. 

B. Scrvocc onkn " 'ill be in 1 standanl format desianaoed by the Company. 

C. When not lOcation Is rceclv<d (rom Rcsellu that a current customer of the Company will JUb>enbc to 
Rtscllcr's serviCe. standard ..:rvtcc order intervals for the oppropnate <lass of urvtct "oil apply. 

D. The Company will noc require end -r confirmatiOn pnor to estabhshina service for Rcsclkr's end u1er 
customer. Rescllet mun, however, be able 10 demoMtrate end user autbonullon upon request. 

E. Rcscller will be the •in ale point or eontaet with the Compuy for all >ubscquent ordtttna ocuvuy 
resullinJ in additions or chanaes 10 resold sctViccs ucep1 that the Company wtll ac<cpt 1 .-.quest dtm:tly 
from tho mtS usu for c:onvmiot. of chc end user's scrvoc:e from ~ncr 10 the CornpatW or ... ,u accept a 
request from anodler OLEC for convcnion of the end usc(s servoce from Resell« to the other LEC. The 
Company will nocify RescUer that such 1 .-.quest hu been processed. 

F. If the Company determlnn that .., unauthorized chana• tn local service 10 ~lkr has occurr«<. the 
Company wlll IUSI&bb:Sh service wtth tho appropriAte local sctvicc provtdcr and ,..,11 UUSJ Rcsellcr as 
the OLEC lnodwna 1M ut~~~~~tboriud ehanae. 1M uliAUtborizcd chanac charac dcurobcd '" F.C.C. Tanir 
No. I, Scction 13. Appropriate nonrccurrina clwJH. as uo forth in SertJOn A4. of the O<ntrai 
Subscriber Service Tariff. will also be as..:ucd 10 Rc-KII<r. These charaes can be od)ustcd ofRe>cller 
provides u.tlsfKtory proof of authoriulion. 

G. In order 10 sa!cauafd hs lntcrcsi.. lhc Company reservn lhc riah110 MCUrc the acxount wtlh 1 IUttable 
form of s«urity deposit. unless wlJfiiClory credit has 1lrudy been cstabhJhcd. 

v...-. Apru :.a. t99C 
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I. Such a«urity deposit ahall take the form of an irrevocable llcncr of Crrdu or other fom" of 

security ~Ceq>Qblc to the Company. Any sueh sccunty ckposit may be held durinJ lhc 
continuance of the service as ~.«~~rity for the payment or any and all amounts accrutng for the 
wvitt. 

2. If a security deposit 1is ~utrrd, such secunty deposit shall be made pnor to the mauaurouon of 
SCtVicc. 

3. SIKh sec:urtty deposit may 1101 exceed twO months' estimated btlllna. 

4. The fact that a KCurity deposit hu been made in no way ~llcvcs Rcsellcr from complytnJ wuh 
the Company• rqut.ations as 10 advance paymenta and the prompt payment ofbtlls on 
pmcnlllion nor doca II CONUIUIC I WIIYCr Of modif!Uiion ortllc rrauw Pf1KI"C1 oflhc 
Company providina for the dlsconunuancc of Krvtce f.:-r non-payment of any sum~ due the 
Company. 

5. The Company raervcs the nJht to increase the sccunty deposit ~ulfemcnts when. tn its rook 
Judpcnt. cireumsiUiees so WIITillt and/« arou monthly bill ina hu in<:rnled beyond the 1..-el 
Initially used 10 cktcrmint the security deposiL 

6. In the cvmtthat Rekll<r defaults on its account. service to Rci<:llcr wtll be tcmunated and any 
security deposits held wtll be epplied 10 Its account. 

1. In lhc cue of a casb deposit. inlC~tat a rate as set fonh In the oppropnatc lkiiSouth IArtfT shall 
be paid to Resellcr d:uri111 the continuance of the leQJnty deposu. Intern~ on a !180Jrtly dcpo>u 
shall accrue annually and. If rcqunted, shall be annually crcdued 10 Rcull<r by the accrual d.1te 

VII. Payment And BOline ArnnaHnmll 

A. \Vhc-n the tnillal K1Vicc ii ordcn:d by Resellcr, the Com pony wtll "•tablhh an account> rttcl\ able ma.tct 
..:count for RC>CIIcr. 

B. The Company shAll btl! Ra.cllu on a cumnt basts allapphablc ctwcn and crrdns 

C. Payment of all clwacs wtll be the ~stblhty of Rnclkf RHCII<r >hall make payment to the 
Company lor all services bllkf!. The Company 11 not rcspon.,blc for p&ymmts 1101 ~ctved by Rnc:lkf 
from Rescller's custo~. The Company wtll not become tnvolved in blllina dispule1that may"""" 
betv;een Rcscllu and its cu.stomet. Payments rMdc to the r.ompany u p&yment on account lOti! be 
credited 10 an accounts rcccwable muter ac:count and not to an end uscr's account. 

0 . The Company will render bills each month on C1it.abi1Jhcd btll d.1ya for exh of RC1iCIIer'• accounts. 

E. The Company will bill Resellu. 111 advance. clwJcs for all JCf"ICCS 10 be provodcd dllttna the cnsutnJ 
btl lin& pcnod except clwJn usoclated Wtth servw:e uuae. whtch chat8CS wt ll be btlled tn arrcm. 
Cba<8CS will be calcul&ted on an individual end user ..:count level, tncludlna. tfapplicablc. any charau 
r.,r uuac or us.ae tllowan<:>n. BtfiSouth wtll a!JO b~l all ctwacs. tn<:ludtna butiiOIItmucd "'CJI I and 
E911 characs. tclceommunlntlons relay chatJCS, and fran<:hisc rca. to RescUer. 

f . The payment will br due by the nell! bill dale (Lc .. umc date In tllc followtna month u the btll (!.,•eland 
is p&yablc in lmmedlat<ly available t'und.1. Payment !• ronslderc<l10 have been m1dc "hen rctel'cd by 
the Company. 

,,, l 
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I. If !he payment dax odaJe falls on a Sunday or on a Holiday which b obo<rved on a Monday. the 

paymatl due dau: WII be !he fim non· Holiday day follow ina such Sunday or Holid>y. I( the 
paymatl due dalt falb on a Salllrday or on a Holiday which is obo<rved on Tu...tay. Wednnda~. 
Thvnday. or Frida)l.lhc paym<nl due dale shall be lhc lu.1 non.Holiday day prccedona such 
Saturday or Holiday. If payment is not received by !he payment due dale. a late payment penally. 
as 1CI fonh In I. followina. shall apply. 

C . Upon proof of lax e:x<mpl catill:arloft from Rcsellcr,lhc lOla! amount blllod 10 Racller woll notoncludc 
any cues due from !he end user. Rcscllcr will be solely rapocuible for !he compu~alion. trackona. 
rcponina and payma~t of all federal. .calC and/or local jur!Jdktlon W<es UJOCWed wilh the servoccs 
roold 10 lhc end uJCt. 

H. AJ lllc 'IIJioroo- of rmml, Raclkr will be rapocuiblc Cor, and mni110 lhc Company. all ch&racs 
applicable to iu roold smticcs for emc:raeftCY KtViccs (E91 1 and 911) and Telecommunications Relay 
Service (TRS) as well u any olhcr eh&racs of a somilu nature. 

I. If any pordon of !he payment b rwelved by the Company alief lbc payment due dale u set fonb 
pn:cedlna. or If any pordon of !he payment is received by !he Company in funds !hat are 1101 immediately 
available 10 !he C~mpany. then ala1t payment penally shall be due 10 !he Company. The laiC payment 
penalty shall be !he ponlon of the payment not I'C'CC'ived by lhc payment due date limes a late factor. Tho 
laiC factor shall be u sci forth In Section A2 of !he General Subsenbcr Service TarifT and Section 82 of 
!he PrlviUe line Service TarlfT. 

J . Any switched access chq~ associated willl intcr .. chAnJ• carrkr acttSS 10 !he roold local uchanae 
lines will be billed by. and due 10.1hc ComptUOy. No additional clwscs are 10 be u..-d 10 RescUer. 

K. The Company will 1101 perform bill ina and eolleetlon setVJC)CS f01t RescUer u a result of !he ueeuuon of 
this AarcemcnL Requcsu 'by the Rcscllcr for usiuancc wilh blllilla services should be n:fm~ 10 the 
ippfOpriaiC entity or opcftli~l f'OUP wnhin !he Company. 

L Punuan~IO 47 CfR Section 51 .617, !he Company woll boll RescUer end user common lone eharges 
idendeal 10 !he cnd Ill« wmmon line ehai'JCS lhc Company bolb its end usen. 

M. In acncral.lhc Company will not become involved in di1pu1n between RescUer and Rcscllels end user 
tUitorntn over ruold scrv lcc:s. If a disputc don arise thll cannoc be senlod wilhoutlhc involvement of 
the Company, ~Ucr shall c,ontact the dcsianllcd Service Center for rnolution. The Company woll 
make every elTon 10 wist in the resolution of !he dospuiC and will work wilh Rcsclkr 10 resolve &he 
mattet in as timely a manner u possible. Rcscllc:r may be required 10 submit document&tion 10 
subswlllal.e the claim. 

A. The p~ for discont:inuina S«Yic:c 10 an end user are u follows: 

I . When: pouible.lhc Company will deny ki"Yoce 10 It esc lids end UJCt on behalf of. &nd lllhc 
request of, Rcscllcr. Upon rcs10r1don of the end usc(& SCI"'OCC. rnlOrlleh&raes will apply and 
will be the I'Hj)ONibility of Rcscllcr. 

2. At !he request of Rcsellct,lhc Compeny woll disconnect a Reset let end user cuJtorner. 

3. Ali requests by Raclkr for denial or dis<:onncetoon of an end user for nonpayment mull be on 
wrllins-

, .... 
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4. RescUer will be made .olely ~ponsible for nodtylna th<: end user of the proposed disconn<etion 

of lhc service. 

5. The Company wfll condn,;c 10 process calls made to lhc Annoyance Call Cen~r and will adv1sc 
RescUer when it is dete-rmined lhat annoyance calls arc onalo.ucd from oncr of !heir end user's 
locations. The Company shall be indemnified. defended and held hmnlcu by Rescllct and/or lhc 
end user apinst any claim, lou ordamaac arisina from providma this Information to ~ller. It 
Is lhc tapOIUibillry ofRcullct 10 t.tltethc eon-<etlve action -cssary w1th lu tl310rnrn who 
make annoy ina calls. Failure 10 do 10 will mull In the Company's diKOnncctinalhe end user's 
M~Viee. 

B. Th<: proc:edum for discondnuln& ~ervicc 10 RescUer arc u follows: 

I. The Company reserves lhc ri&htiO sllSpend or tcminttc tcrvlce for nonpayment or in lhc event of 
pnllliblted, unlawful or lmp~r usc oflhc f.cllltics or service. abuse of lhc f.c11itlcs. or any olhcr 
violation or noncompliance by Rcullcr oflhc Nics and rcaulations oflhc Company's Tariff._ 

2. If payment of acc:ount is not received by the bill day In the month after lhc orialnal bill day, 
BeiiSouth may provide written notice 10 RescUer thai additional applications for service will be 
refused and IIIII any pendlnJ onlen for service will not be complciCd if payment is 1101 received by 
the lillccnlh day followlna lhc date of lhc notice. In llddilion BeiiSouth may,atthe same tll11e, 
aive thlrry days noclce 10 lhc penon dcsianated by Rcsellct 10 rccctvc nockn of noncompliance. 
discontinue !he provbion or u btlna services 10 Rcullcr at any time lhcrcaflcr. 

3. In lhc case of such discontlnuance, all b1lled clwJcs. u well u applicable tcrm~nallon characs. 
shall become due. 

4 . If Bell South docs not discontinue the provision of lhe services Involved on the date specified in lhc 
thirry days notlc:e and Rcscller 's noncompliance continua, nothina contained herein shall 
preclude BeiiSoutb's riahtiO dlsconunue lhc provision of the scrvicd to RA:1eller ''"thou' further 
notkc. 

5. If payment is not received or arranacmcna!Ndc for pl)'ment by the dale JIVcn '" lhc wnucn 
notification. Rcsellcr's JCrviccs will be distonunu.ed Upon discontinuance of 5erv1ee on a 
Resellcr's attount. service 10 RescUer's end usen Wtll be dented. The Company will also 
reestablish service at the request of lhc end user or Rcseller's upon payment of the appropt~ate 
connccdon fcc and subjcc110 the Company's normal application procedures. Rcsellcr's is solely 
responsible for notifyinalhc mel user of tbc proposed disconnection or the service. 

6. Jfwttbin llflc:en days alltr an end 13Ct's service hu been denied no contact hu been made tn 
~r- 10 m10rina scrvk:e, lhc end user's scrvtcc wtll be disellfltlc<:tcd. 

IX. LlabUily 

A. The h.tblllry of the Company for darna&cs arisina out of mi)cakc-t, omissions. 1nt.m\lpttOM. pm:mpuons, 
delays mott or dcfccu in u.nsrnlulon. or fatlures or defectS iD fK11itla furnished by lhc Company. 
O<C1Jrrina in the cou~ of fumislllnJ Krvicc or other f.cilltJcs and noc cawed by lhc ncaliacncc of 
Rcscllct, «of lhc Company in (anln&IO maintain ~r atandatds o! mainta\IRCc and operation and 10 

exercise ~UQIIIble supervision shall In no event ""cced an amount cqulvalentiO the proponionat< 
cltar&clo RA:scller for the period of service durin a which such mistake, omlulon, lntfrNphvn, 
prc<mplion, delay, <nvr or defect In transmission or defect or falluno in facilit ies occur. The Company 
shall not be liable for damaac aria Ina out of milcakes, orniS$ion, lntcmptlons ptftmptions, delays. cnvn 
or defects in uarumi,.,lon or olhcr Injury, includina but not Umlted 10 Injuries 10 persons or property from 
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vol~acc:s « CVIT'Uts uansmined ovu !he ~ervke of lhc Company. (I) caused lby cmiOm<r·provockd 
equipment (except where a contn'buuna ca~aC is the malfunction ina of a Comp.tny·providcd conn«tinJ 
am.naanen1. in which ewntlhc liability of the Company WIIIIOI cuecd an amount equal 10 a 
proponional amount of !he Company biUina for the period of setvic:c durina which such mist&ltc. 
omission. intem~ption. preemption. dct.y. mor. defect In transmission or injury occun), or (l) not 
pre•-cnted by CUl!Of'..cr·provided equipment but whic:h would have b«n preV>ented had Company. 
provided equipment been used. 

8 . The Company J;hall be indcmnlficJ and saved hatmlcss by 1\ucllcr aplnstany and all claims. actions. 
caii5CS of action. damaan. liabilities. or demands (includlnalhc rosu, upcnsn and reasonable auomcys' 
r-. on ICCOUII% tlsenof) or wtwevu kind or 01.111re that may be made by any third party as a rewlt of !he 
Company's fumishina of acrvice 10 lksellcr. 

C. The Company J;hall be indemnified. defen<kd and held hatmleu by RescUer lllldlor the end user aplnst 
any claim. loss ot damaac arlslna from the use of servkc:s off,-rcd for resale invoMna: 

I. Clalma II' or libel, a!.ndu. invasion of privacy or infrinaement of copytri&ht arisina from Rc:scllcr's 
or end u.ser's own communications. 

2. Claims !for p.ttenllnfrinaemenl arisina from acu combonlna or usona Company servocc:s in 
con.ncctlon with facilitin or equipment. furnished by the end user or R.cscllcr. 

3. All other claims arisina out ofan act or omission of Rc:scller or Its end user in the counc of usona 
scrvic:c:s. 

D. Rc:scllcr accepts responJibility for providina ac:ceu for maintenance purposes or any ~ervicc resold under 
the provislonJ of this Tariff. The Company sh.all not be responsible for any f.a re on the pal\ of Rc:scllcr 
with rcspcc110 any end user of Rcscllcr. 

X. Tr~almtnl of Propr~taty and Conndentlal l nformatlon 

A. Both panJcs op-ec that i1 may be I1CCC$S&I')' 10 provide each other durina the ccrm of !his AJrctment wilh 
cen.oin confodcntiallnfonmation.includlna tnde secret information. ~ncludina bul notlimoted to. tcchnocal 
and business planl. tcchnocal infornwion, proposals. lpctlfoeatJOnS, drawinp. procedures. CU$tomcr 
o«aunl data and like information (hcrcinal\tr collectively referred 10 as "lnforma1ion"). Bo1h partoes 
aarec thll aU Information shall either be in wrillng or other W>Jlblc format ll'ld ckarly marked wuh a 
confidential. private or ptOprictary ICJCnd. or ... hen !he lnform.ation is comnwnic:ated orally. it Jhall also 
be communicated lh.at the Information is confidential, pnvtte or proprielllly. The Information will be 
rcwmed to the owner within a rcuonable dme<. Both panocs aptt lh.at the Information shall not be 
copied« rtp<'Oduced in any form. Boih panles aptt io receive such lnformillion and not disclose Juch 
Information. Both panits aarcc .0 protect the Information reccoved from dislJ'IbuiC'-'11, dosclosurc or 
dissemination 10 anyone eActprcmployce$ of the pansc:s with a need 10 know such lnrormauon and 
which employees a,n:c 10 be bound by the temu or thos Sccuon. Bolh paniea will use lhe wnc slllndard 
of care 10 ptOICCllnformation received as they .. -oold - 10 ptOI«< thelt OWI1i conrodcndal and 
proprietary Information. 

8 . Notwothstandinalhe foreJOinr. bod! p.trtin avec thai the~ wUI be no obhp1ion 10 pro~«~ any poruon 
of the lnfornl&llon !hal b either. I) made publicly available by !he owner of die lnrormation or lawfully 
disciOKd by a nonparty to this At=mcnt; 2) lawfUify obuincd from any SOI.IR'C olhcr titan the owner of 
the lnfomwion; or l) previously known 10 tbct recelvinJ party without an obllpilon 10 keep ct 
conOdcntlal. 
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XI. Resolution of Dbputn 

Exctpt u othe1wisc lilted In lhls Aareement, the pan ics aa rco that if ~ny dispute ~risel u to the 
int"rp~tation o f any provision of this Aa~nnent or U to the proper lmplemenuuion of this Aarecmen~ ctthct hny 
may petition the Conuniu1011 for 1 ~lulion or the dis.put< .. HowevCf. eoch pany I"CKf''CS any nah~> u may ha-. 10 

ocek judicial review of any Nlina nade by the Commtuion concenuna lllls A~enL 

XII. Limita tion or Vu 

The panics apec that lhJs Apecmcnt slu.ll1101 be proffered by cithe< patty tn another Jun.dklion u 
evidence of any conccssion or u 1 waiver of any rositloo taken by the OIMt patty in that j~ktion or for any 
other pU!JlOI.C. 

XIII. Waivers 

A failure or dday of cltllcr hny to rnfORC any of the provblonl hereof, 10 cun: ke any opcion wluch is 
~in provided.« to requ~ perfonnancc of any or the Pf'I)Yisloru hereof shall in no way be COIUINCd to be a warv" 
of such provisions or opciocu, and each hny, nocwidiJWtdlna such fat lure. shall have the "*'" thcteafla 10 tnsm upon 
the specific perl'onnance ohny and all of the provlsbns or this Aa~ttmcnt. 

XJV. Covcrnlna Law 

Tlus A~mcnt shall be aovemed by, and .-onsuued and enfon:cd •n ac~e wuh, the low• of the State 
ofG<QraitL without~ 10 iu conOict ofl&w> pnrcrples. 

XV. Arm's Lenath Netotlarlona 

This Apecmcnt was ••ta~tcd after ann's lcttatb ntJOIII' IOM bef',.ecn the undcDtJncd p&nte> and rdlccl> 
the conclusion of the undentancd thai thiJ Apecmcnt is '" the best in~ of all pon.cs • 

.\.'VI. Notltts 

A. Every noou, conscn~ app;oval, or 01hcr commwucattOn.s required or cont<mpl&t<d by thtJ Apccmcnl 
shall be In wrilina and shall be delivered in penon or &t'<n by poii&J< prepud mail. address to: 

&IISouth Telecommunications. Inc. 

CLEC Account Team 
3S3S Colonnade Parn-ay 
Room E4EI 
Binninah~. At 35:24) 

folk Time Communications, L TO 

Sam Smaraon 
107·H Murick Blvd. 
lamaJu. NY 1103 

or ot such other add~ u the Intended recipient ptcvlously •hall ha>e destJIIIted by wnncn noucc 10 the other 
pony. 

8 . ~ apeciftcally required, noticu shall be by ccnlfled or reaislcrcd ruil. Unleu o~tu provided '" 
this Aare• menl. notice by mail shall be efTectivc on the date It is omdally recorded as delivered by rerum 
receipt or equlvaJenl, and In the abwncc of such record of delivery, It shall be presumed to have been 
delivered the liM day, or neal buJincs.s day aflcr the fifth day. aJiu it wu deposited In the mat is. 
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XVII. AmtndmeniJ 

This AJrCC:mmt may be amended at any time upon wnU<n a~emcnt or both patties. 

XVIII. Entfrt Alrttmt.nt 

This AJ!'e<'rnent seu ronh the entire undenuuldlnJ and supcncdcs pnor IJI'e<tnenU between the pasucs 
rclaclna co the wbject matlt't contained ~In and mcracs all prior dlicuuioru between them. and neather pany shall 
be bound by any dcOnition. coodition. provlsL,. rcpcacntalion. wa.m.nry, covenant or promaK other than u 
cAprnsly stated in this Aarecment or as ls conttmporancously or aubseqaundy set ronh in wrauna and u ccuted by a 
duly authorized orriCcr or reprcsenwive of the pari)' ID be bound thereby. 

NAME: __ -"J=t':7!!Y~I~I~tnd;::::rb~-----
Prlnttd Namt 

TITLE: ____ ~D::,:Irte=to::;r:;__ _ _ ___ _ 

OATE:_~..../.~~/_./t....."'f.....:t~----

v.,.... Apnll •• l .. l 

NAME: (. . • r I .. • 

Prlnttd Namt 

TlTLE: r· . , '-. ' . 

DA TE: _ _;-;'-4/'-<tt.....lufu9'-"J'-. ----
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EXJI18JT A 

APPLICABLE DISCOUNTS 

• 
The tclccommunic.atlons SCI'IIiccs available for purchase by Rescller for the purpose$ or resale 10 Rcocllcr 

end uscn shall be available lithe foltowlns dtseount off or the rc~ail rate. 

DISCOUNT• 

STATE R£SIDENCE BUSINESS 
ALABAMA 16.3% 16.)% 
FLORIDA 21.83% 16.81,. 
GEORGIA 20.)% 17.)% 

KENTUCKY 16.79% IS.S-4% 
LOUISIANA 20.12% 20.12-A 
1\.iiSSISS.IPPI IS.75% 15.7S% 

NORTH CAROLfNA 21.S% 11.M~ 

SOUTH CAROLINA 14.1% 14.8% 
TENNESSEE•• 16% 16% 

• In the cue or I CfOI,S boundary sotuatlon. the diKO<lnl wblcb applies "the diKovnlapphcablc IO the locauon of 
the end user's central oiTICC. 

•• In Tenneu«, if ALEC provides iu own opentot suvlces and directoty serviCes. the dtKO<lnl s~ll be 21.SM<o 
ALEC muse provide written I!Oiiflcalion 10 BeiiSouth with111l0 dayt prior co provic!tna Its own operator sc"'"" 
and dtrcccory services 10 qualify for che hi shu ditcovnc rat.< of 21 .56~~ 

OPERA. TIONA!. SUPPORT SYSTEMS jOSS! RATES 

lntmcu~e Q,defi"l and Trouble OSS Ordtr Chuat 
Malntcn&I>GC Svstem l~r end user accovnt) 

Non-Rccurrina R«urrins ClwJc, Charae per order Sun:harac for 
Ellablisbment per month manually piJCed, 

Chattc ordcn 
ALABAMA SI OO.OO uo.oo SI0.80 S22 00 
FLORIDA s 100.00 S50.00 SI0.80 S22 00 
OEORGIA SIOO.OO sso.oo Slo.80 S22 00 

KENTUCKY SIOO.OO sso.oo SI0.80 snoo 
LOUISIANA SIOO.OO sso.oo S9.16 $ 18. 14 
MJSSISSLPPI SIOO.OO sso.oo $10.80 S22 00 

NORTH CAROLfNA SIOO.OO sso.oo SI080 Sl2.00 
SOUTH CAROLINA SIOO.OO sso.oo $1 0.80 S22.00 

T".NNt!SSEE SI OO.OO sso.oo SIO.SO S22.00 
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EXHIBITB 
Pu~ I of 1 

T)-,«ot At.. fL GA KY 
Sftvlce Reale~ o.-r. RaaW~ Ducoul>l'? Rn&lc' Discount"~ Rnalc~ OttcOOno'! Rnale" 

I Gnndf.w..d Scrvlcet Yn Yn Yn Yn Yn Yn y., •tc:s Yn 
2 ContiXI s.rv- Amnr...,..,u Yn Yn Yn Yn Yes Yn Yn No SowS 
) PromocioM • > 90 DIYt y., Yn Yn Yn v .. Yet Yet Yes Yn 
~ Promocions • < 90 0.» Yn No Yn No Yes No ~0 So Yn 
5 Lifdino!Link Up Servlen Yn Yn Yn Yn Yn Yet No So Yn 
6 91 11E911 SavicutS..Wooc9l Yn Yn Yes y., Yes Yn Yn Yn No 
7 N II Sttvl= !Sec Wooc ~~ Yn Yet Yn Yn v .. Yn No No So 
s AdW•dlL• SYC(Scc NOll I) Yn No Yn No ll'n No Yn No Yn 
9 M<t!IO<YCall• Service Vn No Yn No Yn No Yes No Yes 
10 MobilcSavicu IVn No Yn No Tl'<t No y., No Yn 
II F«kBI S..bicnber LIM Cbantft Vn l'lo Yn No lfn No Yn No v .. 
ll Noo-RCC\Imor Chorrn Vn Yn Yes Yn Yn Yes Yn Yes Yn 

T)lM of MS NC sc TN 
S..VI<e Rcsalo1 O.ocount~ R...Jc• O..cowu' Reoalc7 DI.KOUnC" Rnolc' 01 \COu.ftl'' 

I Gnndfath....S Savicu Vn Yes y .. Yn v .. Yn Yes Yes 
2 Cooll"'CC Smllo< Amnt.crMnts N .... s NQtc S Nocc 6 N01e 6 v .. No Yn Yes 
l PromotioM • > 90 0a), Yes Yes Y .. Yn v .. Yft Yn SOl( J 

~ Promoclons. < 90 Da» Yn No No No Yes No l'lo No 
s LtfdiMILink 1.1o Servlan Vn Yes Yn Yes lfn Yft Yes 'lotc .a 

6 Oii!E911 Smi«JIScc l'l9!r0) Yn Yn Yn Yn Yes y., Yn Yn 
7 Nil Scn-ocniSccWooc91 1NO No No No Ves Y.-. Yet Yn 
8 AdWilthw Svc (Sec NOk II Yn No Yn No ' 'es No Yn So 
9 Memo<)'C an• ScMcc Yn No Yn No Yet No Yn So 
10 Mob.ScScMcn Yn No Yes No Vn So y .. No 
II Fedmal Subicnbcr Line Cbantn Yn l'lo Yn No Yes No Yn No 

12 Sm-RCC\Imnaa...n Yn Yn Yn Yn Ves Yn Yn -:., 

Applicable Na<n: 

Grandfalbcrtd lfiYIM con be rnold only 10 ""'""' oubicnbcn or the &ranclfllh....S ..rvH:e. 
1 1\llcft aYlltllblc for rftlllc.. p..-looo wtll be.,.,. tVOIIablc only 10 mel vwn who "'OUid have qualtrted f<>< 

the promoctOO had 11 been pnwided by !kiiSo<llll dti'C'CIIy. 
l In T eMes:scc. loc>J·IIml protllotloAI (offered for more chan ntnccy I 'XII cloys) may be obtllned at one of the followtnJ ~n· 

(o) the >IIIIa! llritf,.c,lcu the •iw>lcsalo dlscouftl; 

LA 
Dncoo;no'! 

Yn 
Sot<) 
y., 
~0 

Yn 
So 
So 
So 
No 
No 
No 
Yn 

(b) the .,-ional rae (the pi'OIIIO<l<~Mirll< olf....S by fHIISo<lth wtll n011bc dtiiCOUnttd funh<f by the "holnalo d'"'"""' roco) 
~ U!tllnciiJak Up ---x:a may be o((erecl mly 10 lhooc wbicnbcn " "" mcct Chc cruma lllat BcliSo.lth cwnntly "fll>>•es 10 wbicnbcn 

ofchne KrVlces. In Tmn.....,.llesellcrshall pwebliC !kiiSoo;th·a MesJ&Jcltlt:o Sen<'" .,,he 1101td ~anffra<o.lou the 10holoole 
doscounJ. Re..tUcr m•• fllnbcr du-.at the ,.flolnalo M ...... Rau Servia co ufcUne ~ ....... Wtth • do-C .. ·h.ch " no'"" 
chan the :nJOtmum ditcoum that !kiiSo.lth now p<OVtdn. R ... llcr It mpon11blc f<t< ,_....,,the Subicnbcr woe Cl>qc from the 
Sac100al E.<chaAJ< C.mc.s "'--'Il ion inl~ IOU M<11C1Mtll pool Jllll aa OciiSo<lth don today The mutmum '"" tt.,.c 
Rnclles m11y chlrJr f<t< Llfcllno S..VIce sh.tll be coppod 11 thc n. "'*I rou Qll[ered by !kiiSoudt 

5 In Louiolano and Ml.,lu lppt, oil Contra« S.rvloo Arranaomrnh tnt....S Into by IHIIS....th or «mltna<ona oller the offcet~'< d>oe o( thc 

Commtu- Onler (l/1&197 for LA and J/1~'97 forMS) wtll be "'bjca 10 tna1c wtthout the whoi<Yk dlJCOVftL All CSA• • hw:h are tn 
pi~<< as of the clfectt\t cjasc of the Cornmlulon ordts ( lllli97 f<t< LA and )/10<97 for MS) ..,u 1101 be dtJtblt for male. 

\'c-ruon• Apnt N .l99t 

I 



• • 
EXJUBITB 
Pace 2 orl 

~ In Nonh Cuohna. COfttrad Service Arr&DJ-tnll C'ftlmd mto by BciiSo•nh btforc Apnl U , 1997, >hall b< IUbJCC1 to mole 
•• no diiCOUA~ .. bile BciiSoulh CSN C'ftUI'Cd 11110 oftcr thll d.ltc sllall b< "'b}ectto ruaJc .. ,h the d•- · 

1 Som< or BciiSoutll'a toaol nch~n .. lftd IOII Itl--.vnunlCIIiOAI ~m~tcn.,. noc IVIIIIII>Io In ClCfUln ccnll'&l omca and......_ 
8 AdWilch"' S<Nocc b twitTed a BciiSowb• AIN Vlnv1l Numb« Call DNII Strvlce 
<I E..cl""""' fat N 11!911/t:tll arc also OPfllocoblc to equlpma11 asoc•otcd w11h the l<f"ico 

Va'II06 Apnl ~ . .f. I 991 ,.,_II 
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