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•:- ' 
Mrs. Blanca S. Bayo 
Director, Division of Records :and Reporting 
Florida Public Service Coovnisslon q <i{D tg lt/6 -tp "'· u .. (J J 

2540 Shumard Oak Boulevatd 
Tallahassee, Florida 32399 

. 
U;) (.) 

Re: Approval of the Resale Agreement Negotiated by BeiiSouth Teleoorrvnunications, Inc. 
("BeiiSouth") and Smart-Tel pursuant to Sections 251 and 252 of the Teleoommc..nications 
Actof1996 

Dear Mrs. Bayo: 

Pursuant to sac:tlon 252.(e) of the Telecommunications Act of 1~1 BeiiSouth and 
Smart-Tel are submit!Jng to the Florida Public Service Commission Uleir negotiated 
agreement for the purchase of BeiiSouth's tei8COfMIUt'lications services for the purpose of 
resale to end users by Smart-Tel. 

Pursuant to section 252(e) of the Act, the Coovnission is charged with approving or 
rejecting the negotiated agreement between BefiSouth and Smart-Tel within 90 days of Us 
submission. The Act provides that the Commission may only reject such an agreement if it 
finds that the agreement or any portion of the agreement discriminates against a 
telecommunications carrier not a party to the agreement or the Implementation of the 
agreement or any portion of the agreement Is not con~istent with the public interest, 
CXlnvenience and necessity. Both parties avar that neither of these reasons exist as to the 
agreement they have negotiated and thorefgre, are very hopeful that the Commission shalf 
approve their agreement. 

V7Yl;1/)2/)~ 
ory Vlce President 
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All'ftiDalt Bftweu BdJSo..U Tdeco•maAkatiou, lac. aad S1Ur1·Ttl Rttarclllla Tile S&Je of 

BdiSotttll Ttleco-ukatJou Suvkes to SIUr1·Td For Tile hrpose or Raale 

THJS ACR.££MENT il by and between WSoath Tdecot .. tunkatlou, IIIC'.o ("8c11Scxllh" or 
''Companyj, 1 0COI'Jia corporation, and SIDarl· Td a Kmtucky aolc-pn!prietonhlp, and thall be d«mcd cfl'ec:!ve 
u of July II, 1998. 

WITNESSETH 

WHER.EAS. BdiSoulb Is a local c.achaAte relecocnmu.nlc:adoaa company autllonud 10 pcovlde 
re~Wlicatiocla aavica ill !he-or Allbama. florida. a-p. Kentucky. LouillaN. Miuilt~ppl. NOitb 
Catolifta, SO&IIb Carolbla.llld T m ee; and 

WHEllEAS. Soln-Tcl ia « a«b 10 become 1111 a.hcmaliYe local o~ wlocommullicaliona CGmJ*IY 
aulborizod 10 pnMdc IC~ aavica Ia !he II:IIIC(I) of Alabama, Flonda. OeotJ~a, Kentucky, 
Louisiana. Mlaiaipp;. Nonll Catolilll. Soudl c.roliu. aod T"Mauc: Uld; 

WHEllEAS. Sm.I·Tcl dCilrea 10 reMII&IISoudl'a IC~ICIIiona KNica, and 

WHnfAS, BdlSoudii'III..,.S 10 pcovlde ~h aavica 10 Sman·Td for male purpoou and punvant 
10 the tmn1 and coadlllonl Ml fonh bcTcln: 

NOW, THEREFORE, fot and In COIIIId<ntlon of 111c mulllll pmniJca and promltct contained hcrcln. 
&II South and Sman-Tcl do hereby a,rw u follows: 

1. Term or tbt Aanemtnl 

A. The lcnll ofdUsAIICODe>JI aball be CWO yean bqinnlna July II, 1991 and 11\&lltpply lO t il of 
BeiiSO&IIb'a tenina r.etriiOI')' u of JlftiW)' I, 199& on the Slale(c) of Ailbema. Florida. 0-soa. 
Kentucky, Low.iafta, Mlsalalppl, Nonb Catollna. South Carol-. and Tcnna... and 

B. Tlua A&lwmcnt aha.U be .-blly rmc'lud for cwo adcli1ioDal one yo~ pmodt IUIIcu cothtt 1*1>' 
indicMcs ill ini.CIIt 110110 raww !he~ Nocic:c of_, 1n1.me m1111 be pcovlded, on "'"''"I· 10 the 
ocbtr 1*1>' no lalcr dian~ IMyt priof 10 !he end of diC cbco-c>.ifWII COfttnct pcnod. The &mn• of thll 

Aarccmcnt aball rcmalo ill clfoe~ eftct diC 1cn11 of the ail una earccmcn• llu oplml and whole • new 

aarccmcnt iJ bcJna DeJOCialed. 

The m:a puriUIIIt by which Sman-Tcl b 10 purchue tcMc:ca from Bc:IISO<IIh (cw raa!. ahlll be AI a dlteOUJII lilt 
ofT of the retail r.rc for tho C.CicoommiUiicationa IC'I\Ilce. The dbcount rata shall be u Ul fonh In EAhlblt A. 
anac:bcd IJerelo and~ bcTcln by this rcfcrcncc. Such discount met I Nllect 11M .COt If evoklcd by 
Bell South when aelllna aiCfYa few wholcult pu~. 

IL D«ftalllon orT~m• 

A. CUSTOMER OF RECORD -!be Clllity rapo~~~iblc for placlliJIIf'PIIudon for KNicc: rcqucttons 
add I tiona, rcamna-, -'-or dilcontinuaftcc of ttMc.; peymcnt tn 1\111 of chMan onc•md 
tilth u non-~ mondtly roeutrina.cotl. dircctcwy ..alt-. cte. 
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B. DEPOSrT- IMUtlonCC provided by 1 customet'ln the ronn of cub. "'~IY bond o< ballk lea.r of credit to be held by lbc Compally. 
C. END USER means tho ultimaoe ..-of !he ~elccommunations MNicca. 

D. END USER CUSTOMEJl LOCA TlON meaRI the physic:al location of the pmnises "'hm: an end uut 
makes'* ofche ldec:ommuniwlons MNicea. 

£. NEW SERVIC£S-~ feaaua or Clfllblliliea cNin 1101 cumnlly offered by lkllSoulil. Thia inciiM!apeckqina Of e. Iatini MNicel or comb[ninl I MW funcdon. fcaNre ot c:apabiltly "'llh an ulalilll....,ioL 

F. OTH£JVCOMPETTTTVE LOCAL EXCHANOE COMPANY (01.£CICLEC) mew 1 It~ compa11y 
mtlno::u.d by 1111 publle ..vlcc commiuiona ofllle Compeny'a flwnchlaed area 10 provide local cxclwl,. acrvico wilhin 11M Coalplfty'a franchised -. 

C. RESALE- • Klivll)' whenifta ccnlrocaled CllC, suc:l'l u Smut· Tel wblcnba 10 the oelecommuniwlons ~ of 11M Compuy and dMCI reotrcn "-1tlecommunicatioN let'Yiecs 10 aile public (wllb or wilbout "addinl valooe"). 

If. RESAL£ SERVICE AREA -lbe wa.u def"lfted ill 1 public _,ice commlaaion approved ccnlfble of openlion, wldlin wbich an CL£C, Jlldl M Snwt· Tel. may offer raold local aclwlp cclecommWIIcationa acme.. 

A. Snwt·TCIIIII)' ratll lbe llriffed local uchan,. and IOIICCiocommunications let'Yten oflkiiSoulil contalnod in lhe OencnLI Subactibtr Scrviu Tariff and Privace Une Sctvice Tarftr a11bj«t 10 the oemu. and c:ondidonl tpeellkally act fonll hm:ln. Nocwilhllandin1 11M fOtttoinl, the uclwlona and limllaliofta OCIIICt\'icel avalllble fot male wUJ be u act font! m Eahobit8, anaehed hereto and incorporaled heftln by IIIIa refcnnce. 

lkiiSolllb aball make 1vaillble oelecomtmlnlcatlona acrvocc:a for male 11 the ralelact font! In Eahobn A 10 IIIIa IJitclliCIII and lllbject 10 11M cxci111iona IDd limilllicw ICI fotlb in Eahlblt 8to IIIIa ~1. II clod DOCIICl""••• waive 111 ripa to lppC8I or Olbawlao c.ballmp any declaioft repnlina reaa1e lt;oJ retlllted ill 11M ~ ,_ --.:t in Eahibit A or the <a;dllliona and limilaliofta conllincd in Eahibit8. BciiSoudl ,_,_doe rishl 10 put~Ue uy and ril lepl attdlot eq~~ilable ~;c.. oncludon.a appcala of any dcblolla. If MKh tppaJa or challcrllea retull ln clwlpa In the dilcount !ala or eacluaiona and ilnlltalloa., 11M .,.,ua -.ree cNI ~ modi!Qtlona 10 thb A~t woll be mado promptly 10 make i111e11111 COIIliiCil widl die outco~M of the "P!*L 
8. S~ Tel ruy pllldwe reaak 1CrW:a from Bet !South for theor own '* In opcratlna their b•mnaa. The 

resale dlac:ounl wllllf>Piy to tiiClee let'Yi«< under doe fo!lowlna condillona: 
I . Smut·Tcllllllll raeU acrvica to ocblr end wen. 
2. Sman· Tel mllll ordct 1<1'Vi«<l!orouah reaale lnccrr-,1. o., !he LCSC attdlot approprwe Rnale AccountTama. 

l . SIIW1-Tel canDOC be on altmwJve local nelwl,. telecommunicatioN company fot aile aonalc purpoK ohc.lllnl 10 ~Iva. 

Vernon '""" S. l ... 
. ... ! 
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c. The pi'O\'IIIoo or tcn'ica b:y lhc Compeny 10 Sman· Tel docs not COI\IIIIIIIC • )OintiUidcn&kan. (Of lhc 

fumhlllna of My aavlce. 

D. Sll'lln-Tel will be 1M cua-ofi'C!COC'd foe all la\<ICU pwdwed from BcllSolllh. EAc:cpt u JpcCoriCd 
hmin. 1M c-p.ay will lalt.t Otden from. boll and upcct pe)'niC'nt from Sman-T cl fllf all actVoca. 

£. Smiii·Tcl will be lhc Company'• t ln,lc point ofeoniiiCI foe aiiiCIJVIcca purdwed punuantiO Ill is 
•. AlfCC1Mftl. The Company a/laJI have no COAIII:t willllhc end IIJCI U CcpiiO lhc extent pfOVided (Of 

hmln. 

F. Tho Company will conlln~~e 10 bllllhc end IIICf fllf any ICTVica lhatlhc end IIICf tpocarocs it wishes 10 
roc.cove dlrec1ly from 1M CotllpMl'. 

C. The Company malntalfta the ritiiC ID taWdireedy My end IIMI'Wot!IIA lhc MMCC arra ofSman-Tel The 
COfnpeny wW coaW.. ID cllrecUy IUibt ill own tclecommunic:aclont pnlducu and IC'IVleCS and on doona 
10 may emblbh indc9aadeN re~ wid! end UNn ofSIIW1·T<I. 

B. Neidla- hny allall illacrfcn willl 1M riJhl of My penon « etllity ao obcaJa wrviu clnctly from the ocher 
hny. 

L Clllftlll •leplloM IIWIIIIHI lilly li6nllilly be rdalned by chc end,._, Howe-. tckpllonc numben ate 
the pcopett) of chi Complny and.,. - 1.-1 10 lhc scmc. 1\.cmla.hed. Sll'lln-Tel haa no P<OPt"l' riahtto 
lhc tclqlhoae m&nlbcr «any 0111« call number dcslpatioft auocilued wiiiiiC'IVica fumiahcd by the 
Company. and no ri1ht10 11M contlnuanoo or IC'IVice throulh any panjculat cenO'II ofra«. Tho Company 
rcecrvcs the riptiO chanp tuda numbctt. or the ccntnl ofneo clalc:-.arlon utoc:laiCd wllll tuch numbctt. 
or both. whcnntt the Company~ lt.-cuary 10 do 110 In lhc cCHiduct or 111 bulinc:u. 

J . Tho Com~Uy may ptOYicle any IC'IVice « fKilhy for which a charp I• noc atabhlhcd hen: on. u lona u 
iris offcndoa lhc- llmiiiOSmart·Td. 

K. Sctvlcc is 1\unbhed tubjoct 110 lhc condition doaln wall not be IIICd for any unllwful purpooc. 

L.. Sctvlcc will be diacoftdii\Nid lf Ill)' law enlorcancnltltftC)' advilcs lhallhc IC'IVice be1111 l&led u on 
viol&tloo of lila law. 

M. Tho Compey can "'"* acrvlc. wbcD it haa IJ'OUftda 10 bel..,. 111M actVoce wtll be used 111 voow- of 
lhc law. 

N. Tho Company IIC:CqiCI no ~lbility 10 any pcnon for My unlawt.al acr commlned by Sman· Tel or oil 
end IINtl u pen or llfOVIdiA' IC'IVIce 10 Sman· Tel for purpota of male or olhcrw be. 

0. Tho COfnpany will cooper.- 1\ally wltll law cnfottcmcnt ~"f>Cia wllll 111bpocnu and cowt Otden for 
w iJIIOCC wid! dll Compenya ClltlOIIIeft. Law etll'oremlefttqeeey tubpott!M INI cowt otdm n:aitdina 
end UMnotS_,.Tcl will be directed 10 Sman-Tel. Tho Com!*'l' will bill Sman·TcJ for omplcmmlina 
any teqUall by law cnf01cct1lftll .,cncia repnlin1 Sman-Tcl end uJCn. 

P. 'I'M clw'actenstlct and IMihodt or opcnuon or any clte~~lll. Cacllltia or oqulpmcnr llfO"odcd by any 
penon or cntlry 0111« lllan 11M Company ahall .-

. 
I. lnrctf'a9 willl « iftlpalt IC'IVice ~Ill)' &edadca oflhc Company. 111 allllwa. or oll connecuna 

llld C011CVmft1 camcn lovolved In ill tcrv-. 

,.,., 
_j 
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l . l•r lbc priVKy or any communica!xw, or 

4. Crase lluarcla 10 any nnployc:u or lhc public:. 

Q. Sman·Tci~UWJ~albc rupcwlbility of nodfYinalbc Compt.ny ~rardana leu lh&n ~ opcntOON 
wnll mt*t 10 M1Vica pro• idcd by Smatt· T d.. 

R. FICahtocs ancllor cqallpmcal IID1il:ed by lkiiSooul110 provide_. 10 Slllllt· Tel rmwn lbc propeny of 
Bell Sou Ill. 

S. White pqe cllrecto~Y llatinp will be provided in ~ wotll ~aul&lions act (Oftllln Section .\6 o( 
lbc Ocncnl SubKribcr s.Mcc Tan rf Mod will be availab&e (or raale.. 

T. BdiSoutll wnt provide--,_,s lnfolmldon 10 Sman·Tel provided Sman Tel hu lbc app<OPriat.c 
lcttc1(a) o( AudltM'iDcioc~ BeiiSoudl ~ ptOI'ide-- recotd In(-- Y1a OM o( lllc rollowlna 
mc111oda: US ftlall. (u. or by dcaoolc inrafxe. BciiSoutll wdl provodoe --f'CCorcl m(~ via US mail or fu on an lalcnm t.il only. 

I. Sman·Tti~JR* 10 com.J*~Mle BeiiSoutll for all BciiSouth lncumd eapcnclltum uaocialed with 
provkllna aaacb lnfornwlon 10 Sman.Tcl Smiii·Tcl will edopt Mod lllhcrc 10 the BciiSoutb 
,uklclillee -Wed widl aoch mdlloclorprovlchlll -- recotd U!C-. 

2. AU - iacurred by BciiSoudiiO .SC.'Clop Mod II'1P'-' opcRDOII&I intctf- aball be reco•cnd 
!'rom l.aellm wllo uulizle the IC1V1Cft. C1uora- for .... of()penbOII&J SUI'POf1 Syatema (OSS) 
aball be u 1e1 fOftllln E,thlblt A or lhia aa-nt. 

u. BciiSoulll will provide Cctlalll tclec:t.ed rncaaa,ina ICt'llcce 10 Sman-T cl for tuak or mcuaa'"• kf'ICC 
wolhout die wbolaale cllscount. 

V. BciiSoulh'alnaidc Wi~ Main- Plana may be nuode avalllble for resale at ~tn. t.cmu and 
condo lOON 11 ICI rOftll by BciiSoulh ancl without die wholcula cliacounL 

W. AIIC(»II IIIC\&IT'Od by BciiSoudl forptO\'IclinJ .-. rtq\ICIICd by ltacllcr tllat~~e noc covered on lllc 
BeiiSouth tarim aball be reoovcred from die Rac!llf wbo uuliz:a lllooc ICI'VIc:a. 

IV. BcUSoutll'a Pro..W.. or~uaS•an·TII 

I . 'The raalt or tclocommunlcalions IC1Vica a hall ba lomlt.ed 10 uacn and utct conformona to lllc 
claaa or tcMce ....aiclions. 

2. To lbca:- Sman·Tclt. a •lec:ommllllocalions umcr dial- ....-r dian S JICf=\1 oilhc 
Nlllioa'a pRAbectibcd -u-. Sman.Tel aball noc,oindy matbltll an&crl.A TA acrvoca 
wldl die IC~ MrVIca pwd ued from BciiSoudl punuantiO lhlt AJ=IIIC'tl '" 
any ortbc atara GOVCf'ld Wider tilt. Atncmtnt. For lllc !""PC*' oflhb auba«tlon.ro JOoAtly 
matbt-any~ ~ crfon or b111Jna Ill wlucb lbc ~elecommun.iaoont 
M1Vica purdiiMd from Bdls-11 for~ or raalt 10 aiSICIII en Mod lllwi.A TA ocnica 
orfmod by Scnii1·Tcl~n pecbpd. tied. bwldleod. dltCOOimld or of'l'crcd foOtedlcr tn any way to 1M 
cnciiiiCI'. S\lch crforll.lncludt, but .,. noc limited 10, aalea rafctnla, malt &rnnl.-nll, uln 
aacncla or biiHna aarumenta. Thlo aukcctlon ahall ba void ancl or no eiTo<t (or • P1J11Alulor o111c 
covered under lhla Aar«mcnt u o( Fcbnoaty I . 1999 01 Oft 1M dat.c BeiiSoulh Ia aulhonzcd to 
otTer lntafl.A TA acrv\cce In rt..c .-. •1\~ 11 ..tia. 

, .... 
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3. H011rl and H01pil&l PBX oervice arc the only cclecocnmuniC&lJOM lftVKct IVII~Ic for ruale 10 HOIIJI/Mocd and K01p11&1 end ..wn. respccuvcly S•m•lwty, Acccu Uoc Scrvlcc (« Contomet ho•icled Coin Telephones is die only loeaiiCfVicc Ivai~ for mak 10 lndcpcnclent Payphonc Proviclcr {IPP) CUIIOfllm, Sh.vcd Tenan1 Service CWIOmm can only be aold !hoM 

ICleeommllll~ NtViccs avalllble ill lhe c-p.y·a A2l Shared TCftlllt Service TanfT(Al7 In !he nue ofT-). 

4. Sman-Tclla pnlllibiiOd l'lom 1\amlshiftl boch fill and IIMUUI'Od raae w:rviCC on the 11me business pmnila 10 che IIIIW aubenibcn (md liMn) • &allld In Al of lilt Company'• Tan IT n cc:pc (« blciNft acrvlc» u llldJclled ill the I!'Piitablc ·-laritf Seetion AJ. 

S. lflelcphone acrviCio Ia •llbliahed and it Ia aubMqllcftlly dctctmlncd ll!tl the CIIN of ICfYICC rauktloon hal been vlolu.d. Solan-Tel wiU be *fied and billifta Cot thai scnlec w•ll be lmmcdialcly chanpd 10 lhe oppiOpiialla ellA of acMe.. Scrvb charp for chanacs ~cen clut of len' lee, blcJI blllifta, and in-1 u daetibed In tllllaubteclion shall apply 11 1114 CompenY'ttO• diouwclou. lnlmalll a rw Mad fordllo s--Al of the CAfta'&l Suboenbct Scrvb Tantfand SecUaa Bl oflhe rm. Une Scnlca Teritff« lhe 10pplablccompounded daily f« the numt. or cbys l'lom lhe beck bill ina data co and iMiudina the dale t11u Sman.-Tcltelually llllka lhe peymr.,110 che Compuy Ny ba au•• eel 

6. The Company - the nahl10 puiodlc::ally audit savlcn purchucd by Smatt· TellO atabllab authenticity of uac. Such audit "'--I noc oc:cvr monr dian once 1ft 1 c.a.lcndlt yar. Smatt· T cl shall make any and all-* and dill available 10 lhe c-p.y or the Company's auditon on a ruaonablc bull. 1'hl ~"'--I bar the coa or aald audJL 

B. Resold aervices can only be UNCI 1ft lhe 1111110 manner u tpocU\od In tho com...,y'o Tariff Rnold oavlea.,.. allbjod 10 tho 1111110 1mn1 and eooldidono u areapoelflcd for 1...:11 SC1VIca wkll lllmo.t>od 10 an indlviclual cod usct or lhe CoalpMy 1111huoppfop<- - of lhe Cornpetry' a T anfl'L Spec• fK tariff r-. c.,. a uaqc allowance por month. aha! I noc be &Qrtaued IICTON multiple mold Mrvica. Raold aervlca cannoc be uaod 10 ~apqu~ nine l'lom motw dian ono end usct cu.&orncr u cc:pc u t.peelflod ia Socdoa A2l. or dlla Cc>cnpMy' t T Mtf tdcm na 10 Slw'od T cnant Sc:rvocc. 

C. Smllt· Tel may melt SC1VIc:et only within lbe apoclfle male scnlec- u defined In ila ecruflcalc. 

D. Tclqlhono numbcn cranamlaod via eny retold IICtYice relll·.~ ue Intended "'""'Y for the uu or tho end u.scr o( tho falllft. llnalo or cilia infomwioft u Pf'OI\ibi~K 

£. No paleft~ copyriatu. credcnwt «ocher Plop! ie1lly nalu is llcctued.pMIOd or otllorwlae ~ran~fcmd by tills A.11ccsoeat. Sm~n-Tel il acricdy prollibitDd rrom any -.wludifta bulaot timllecl ~o ~~~a. ~or ld....U.ina. of 111y BciiSoutliiWM or lnldcmat\. 

v. Malat..,.....ers.rv~cee 

A. Sman.-Tel will a4opc and adbm 10 diO alalldarda eon cal ned in die l!pplicablc 8ciiS<Kitll Work Ccnccr lnccrfacc AIJeci'MIU rqanl.iaa m&intcftallct and inatallaoon of tcn'icc. 

B. Services raold IInder tho Cornpany'a Tariftl and C.CIIitla and equipmcftl prolfldod by tho Company tllaJI be mainlllncd by tho Company • . 
C. Smatt· Tel or lea cod uacn may not reatTIIIp. lnO\c, dlsconn«c. romovo or ananpc 10 111p11r an~ focohll« owned by tho Company,~ than tr, ~ « dlteonnoct1011 10 any •n~rfac• m .. n, wed. u ccp< Wltlllhe wnttcn contanl or tho Company. 

.. ...... , 
------' 



l 

• • 
D. Sman-Tei~Ccepu tnp0n11bilily 10 notify llw Company of situaliontlhal atbc 11111 may rcsull1n a serv1cc problem. 

E. sm.an.Tcl wUJ be lhe Compuy'niftale point ofCOCliXI for alii'C'pllrcalla oa bch&lfofSnutt·T~I's end 
"""- The panic:laa-ID piOYidc one IIIOCber wilh IDII·free COC\IXI numbcn for siKh purpota. 

f . Sman-Tcl Will coni8CIIhe~ rcpe.ir«nllcn '" ~wtdlproadwaaabhshcd by die 
Company. 

C. For all ~q~~ir rcqua11. Sm.an·TciiCCcpll retpor111bilhy for lldbcrinaeo die Company' a pmclftnlna 
auldclina prior 10 rcfcrriftc die trouble to die Compan). 

H. Tltc CompMy will bill Sman·T~I forhMdllna troubW lhaaate fowld noc 10 be in die Company'• naworlt 
purs11111110 ill acandwd limo and rnMlrial cflaraa The allllldud rime and macriaJ clwJa will be no 
more dian wbll &IISolldl charplto Ill mall cus10mm for die I&IMICtVica. 

I. The Company raerva lllc riahl 10 COOIKI $min. Tcl'a ~.If deemed MCCUal)', for rrain..._ 
purpotCII. 

VI. E.atablllll-lofSetYic:e 

A.. After recdvina cati6calioo • a local c:Wianp compuy from lhe ~ .....,..wory I&CftCY, Smart· Tel will pn~vtde die eppropriue Company acrwlce cent« die MCCNit)l clocllmcnW-10 enable die 
Company to alibi ish a ma&lef- for$,..,. TeL SIKII cloc\uncftwion ahall lndudc die Applic:allon 
for Mu~er ~n1. pwf of llldloricy to pnMde ~elcconvrwAicadoN aav!:.. an ()pennna Company Number t•OCN") utiped by cbc Nadoaal E~ ehanp c.men Auoclalion \NECA ") and a w 
acmpc)oa e>crt~lblo. If ll'!lllalble. Wllm ,_.., ~il r.qu-.. met, die Company will 
bcaln l&klna ordcn for die rou.lc of scrvlc:e. 

B. Service ordcn will be in a ~~~~~~dud formal daiJIIAICd by die Company. 

c. When nociriCIIIOII is .-lvcd from Smu1-Tel chala CUrrcnl customer or die Company willoubsenbe to Sm.an· Tel'a K1Wk:c, sllndaniiCtYict ordcJ inlavall !or die appropnat.e dau <Of scrvic:e will apply. 

D. The Company will noc require ad ..-c:or~tltmadon prior to alabliahln11 acrvlc:e for Snutt·Tel'a end 
..-customer. Sman·Tclllll*. bowe¥et, bo ll>le 10 ~end l'$a' IUcllori.alion 11pon rcquaL 

£. Sman· Tel will bo die auiate polnl of c:oniXI widllhe CompMY for alltubloqucnc onicrina aeuvi1y 
tcJUIIiq in lddtcioaaorcbanpaiD mold ICYYica UCC'pll!w lheCOftiJIIIIY wdl-.ll'6qllell diRctly 
from lhe ad- for_,...., of dlo Clld l.llda ac:rvlce from Sman·Td eo die Ccmpuy or w1ll aa:cpc a rcqua1 from MOCbcrCUC forc:or~VU~Ion or die end IIICI'a wvico fnAn Sman·Telto lhe oclwr UC. 
The Company will nocify Sm&n·Tel dial IMICb • requoal hu been pniOCUCd. 

F. If die Company cklam'-lhaa an~~ Ia locaiiCtYictto $m.ln. Tel hu occumd. lhe Company wiiii'Oalllblish MMcewlllt die IW'GpiMiiloeaiiCn'acc pn~•ldcr and willauaa Sman·Tclu 
1hc CLEC lnillatina lbo unauiJiorboct cllanp, dlo unaulbotized chan at clwJo dcKribed In F.C.C. TanfT 
No I. Seedon I) or lppllcable •- caritr. ~ ~~ chatpa. u M1 ford! In S«<lon A4. or lhe Omcr&l Slibtcnbor Servloe Taritr, will abo bo u .. IOd 10 Sman-T~l. n-t chaf&a can be 
odjUJied I ( Smatt· T cl ptO. idenadaracto.y pwf or 8Uihoriz:aloft. 

C. In onkr 10 aafcJiill'l italn-1, lhe Company rrutVa die rial\110 l«lll'f die oec011n1 wid! a 1uilallle 
(onn o( sccurily ~11. llftNu wlsfilctofy credJI 11M altady been •labliiW. 

, .•. 



• • 
I. Such ICCUticy depot II J.halllake diC form of an i~k l.ctlcr of Credit or ocher fonnt or tccuriry ~lc 10 diC Com.-y. AJty such accvricy tScpo.ic may be bcld durinalhc c:omln- or lhc JCtV1CC u ...eunty fot diC peymcnt or any and all - Kenlllll f« diC taVic:e. 

1. I fa t«vrity dcpoeil iJ requiml, such aecuricy dcpoelt shall be INde priot 10 diC m~UJUI'IbOft of savlcc. 

3. Such MClJrity tScpo.ll may not uc.d two ~ CSIImaled blllina. 
4. The r.ct diet a -"Y clcpofil hill been made in no_.., relieve~ Smatt·Tcl ft-om ~Yilll w•!ll the Cnr Y'•~eJUIIdocla u 111 ldvwa IJI}IDalll and lilt prompt peymcnt of bills oo praa1111Jon not c1oet it QOCIIIjiWID 1 wa1wr or modlfkaboo or the rcautar ptKtica or the CompMy Pf'OWidina for 11M diacontln- or scmc. rw ~ymcnt or ~ny wnu due ""' 

C4mpuy. 
. 

s. The c~ - die tfaht 10 ,_ the ~ clcpollt requimMnll when. In Ita tole Juclr:*M. emma-10 Wllftllt llldlot p-o~~IJIOIIIhly biUillc bu UICJ 1 :d beyond diC kvd 
IAJII&IIy ll..t., dalnniaolhe MQinly depoeiL 

6. In 11M.- 111M Sm.1-Tcl ck&wlta on ltaiCCOWIC, --..icc 10 Snw1oTcl will be 1m11lnaled &nd My MCUI'Iydllpoeitallcld will be oppliecl to itaiOCOWIL 
7. lnkrat on 1 MCIIrit)t tScpo.it lllaU KeNC and be rcl\uMied In IC'COnS&nce w11h lhc tmna In 1M ~ BeiJSoulh .nff. 

A. !'riot 10 oubcnlttlna on1en to lho Compeny rot locaiiCfVIcc, 1 matct ~~ mill! be a&abl ishecl ror 
Smw1-Tcl Tbc Sm&n. Tel it requited 10 pnwlde lhc followina before 1 muter eccowula atablw..d: 
proof ofPSCIPUC cenlllc:alion.lhll Ajlplladon fof Manor Account. 111 Openulna Company "'"mbcr 
("'CNj ... lpcd by lho National Exclwl,. CMTicn ~lacioe ("'NECA i and 11U UC'IIIptiOn 
catitleut. If applicable. 

B. The Company aball bill 'Sftiii1·Tcl on 1 CUII"Cftt buis all applicable ctwaa and cmilll. 
C. hymcot ohll cillrp;J will be the relfiONibllily ofSII'IAt:·Tcl. Sman-Td J.hall make peymcnt 10 diC 

Compeny fof aiiiCMcea biiW. Tbe Com pony iJ noc raponaible (or peymcn!IIIOI rc;civcd by SmaRTel ft-om SI!IIR-Tcre CllJlOIIIel'. l1le Conlpeny will noc bccOCN ia-.ol...s in bllllna d11putn that may 
lriM becw.n Smw1-Tel and ill cunomer. hyiMnll made 10 !be CoalpMy u peymcnt on eccount will 
be CRdi1ed 10 u --,_,....,..muter ~tllld n:M 10 aa Cftd IISCf'a _,Ill. 

D. Tbc Compony w!III'CIICW biU.IKII lliOIIIh ooaubtllhed bill claya l'ot-*' ofSman-Ters _,nil. £. Tbe Compeny will bill S~·Tcl.ln ~. ctwaa for allacrvica 10 be provided durina lhc cr~~u•na 
bllllna period ~cbatpa -•• willl..mc. utap, whlcb ctwaa will be billed In II'IUI'I. 
C1wJa will be calculated Oft 11.11 ladividual Clld-~I lew!. iacNdlfta. if opplablc, MY ch&tJa 
for -ac or 1111p allow1ncet. BciiSoudl will &lao bill all dlqel. iacludlna but ooclimi...S 10 911 and 
E91 1 clwJa, tot'-"t!WIIcadons Nlay cUraa. and fnandlbo r-. 10 Smatt· Tel 

Vff'WOI lvM J , .... 
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F. The payment will be due by lllc nat bill date (i.e .. same dale In lllc following month as the bill dale) and 

Is peyablo In immedialtly avaibble !'unci&. Paymct~t iJ considered 10 have been made when received by 
the Cot11l*')'. 

1. lflllc payment due dat.c falls on a Sunc:Uy or on a Holiday which Is obolcrved on a Monday, the 
payment due d&t.c allall be lhe firltnoo-Holld&y day followina SIKh Sunday 01 Holiday. lflllc 
paymco( due dale falls on a Saturday or on a Holiday which is obletvod on Tuc:sday. Wednesday. 
lbul1day, Of' Friday, lllc payment due date a hall be the lut non-Holiday day prttedina such 
Saturday or Holiday. lfpaymc:ot iJ noc: received by lllc paymetll due dale, a bt.c payment penal!)'. 
u let fonh In l. followiq.lhall apply. 

Z. lf Sman·Tcl RqUCIII multiple blllina media or toddltlonal copies ofbilb,the Company will 
provide lhc:sc at an~ clwac fo Sman-Tcl. 

c. Billina Disputes 

I. Each hny qreea 10 ooti{y the ocboer hny upon the dilcovuy o f • bill ina duponc. In lhe 
eYCtll of a biltina diJpu~e, the Panla will cnda¥or 10 rcaolve the ·dispone within oi•IY (60) 
c:almd&rdaya oflllc Bill Date on whidlaucb disputed charaes eppear. Resolution of the 
dispute Is upcc:ud 10 oc:cur at the fint level of~t rauttinain a nccommcndation 
for actllcmetU of the dispute and cloeute of a tpeelllc blllina period. I r the is.sues arc nor 
rcaolvcd within lllc allollcd time frame, the followlna rcaoludoo prooeduRl will bcain: 

1.1 lfd!oc dilpuiC Is 110( resolved whbin lixl)' (60) daya oflbe em Oale.lhe dlspult will be 
acalated 10 me JeCOnd Je\oel of m&JlaiCIIlCtlt for cac:h of the mpoctive Parties for rcaolution. 
If the dilput.c it not raolved whhin ninety (90) days of lhe Bill D.a1e. lhe diapule will be 
aca.l.ttod 10 lbe lhlrd Je\oel of manaaemcnt fOC' each of the rc:tpcct:ive Patties for resolution. 

1.2. If the diapute is 1101 rcaolved wlth•n one hundred and twenl)' (120) daya of the Bill Date. the 
dispute will be c&ealatod 10 lllc founh level of manaaemcnt for each of the respective Panics 
for resolution. 

2. If al"arty diapulela charac and docs not pay such charae by the I"'Ymcnt due date. such 
cJ:araes shall be aubjcct 10 late payment chatJes u SCI forth In the Laic Payment Cbaracs 
provi.sion of tills Aaachmcnt. If a Party diiP'.:tca ebarJcs and lbe dlilpute Is resolved in fa\'Ot 
ofauch Party, lllc otbct Party shall crcditlhe bill of the dilputina Patty for the amount of the 
disputed cJwaea alona with any late payment charau aucucd no r.ter tlwlthe second Bill 
Date ~r the resolution oflllc dispute. Aeeordinaly. lfa Patty dbiputcs ehatJes an..llhc 
dbputc Ia resolved In fa- or the och« Patty, the dlaputina Patty shall pay lhe other Party the 
amount of the disputed clulrJes and any auoc:IAtod late payment charaes uacssed no later than 
the accond bill payment due date aft:er lllc resolution of the dispute. In no event. bowever, 
shall My late pa)'IJICflt charaea be aaacuod on any previously u•esaod r.tc p.ymcnt eharacs. 

H. Upon ptOOf ofttu ucmpc ecnJ(ocation from Snatt·Tcl,lhc t.Ocal amount billed 10 Smatt-Tci will not 
include any tues dlle &om the end UICt'. Sman· Tel will be aolely raponsoble for the eomputauon. 
trackina. rcpodinJ and paymctlt of all f~ state andfor local jurisdiction tues auoeiated with the 
aen<!cc:s resold 10 the end UJCt. 

t. M the customer or record, Sman·Tel will be res.ponaiblc for, and mnit to the Company. all charaes 
applicable 10 ita resold acrvkcl fer cmcraeney acrvlccs (£911 and 911) and Tcl«ommunications Relay 
Service (TRS) as wcU u any otbct cl!aract or a aimilar nacurc. 

v..-· ,_ J. IN ,.. ... 
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J. If any ponion of !he payment Ia ~ivcd by the Company al'lct dM ~)'llleftt ckle .we u JoCt (Ofth prec:edlJII. or if any portioll of die payment Ia rca1ved by lhe Company 111 fuNis chat .,.. not 

unmedi.udy available 101M Compu:y,lhcn a ~AU ~)'llleftl penalty shall be due 10 lhe Company. The lare pe)- penalty aball be lhe ponion of the payment not Redvcd by 111c payment d~ .we oma a 
lale fKior. Tbe laM r.ctorahall beat M1 f'onll in Scctlon Al oflhc Ococral SubKnbcr Sctvb Tarif'f' 
and Section 82 of lhlll'riYIIII LIDo Scrvlc4 Tariff. 

K. Any ewildlod- c .... -*eel wilh inJCteullanp c:.vrier ac:c:cu 10 !he raold loaJ a c!wlp 
lines will be billed by, and diAe 10, 1M Company. No addilional cllatJa are 10 be auaeed 10 Sman· Tel. 

L. The CO«<ll**ywill not pcrfOml billlllc llld ooi*Uoll- for Sman.-T~I u a~a~~lt of !he uCCIIIlon o r lhia A1Jocn1C111. ~by 1M Sman.Ttl forUIIa- with blllint ecMca ehould be refemd 10 lhc appropriate miley or opmdoclal poup wllhln 1M Company. 

M. P'lulu.w 1047 CfJ. Scdoa $1 ,617, die Company Will bill Sm.n. Tel aed _,,OIIIIMn line cllatJa 
ldenDca110 die aed IIMI' oommon line cllatps die Compeoy billa Ill aed uxn. • 

N, In tencn1. die Qlmpuly w[U not beoomt lllvoMd in diapda bcrwoa~ Saw\. Tel and Small· T ere end usct C'l'...-..n f1VW rwold ..,;c..(( a ditpult doee II'IM dill~ be ICIIIed ~llllc tnvolwmall of die Company, ScMR-Td,abaJI--=t 1M clcstpaled Stmcc Ccnrer for raohulon. The Company w1ll 
llllke IYefY ttrM 10 -'ttln the rceoludon o(dlcdlapulellld will woct w1dl Sman-Tcl 10 taolvc 1M 
ftWICf in u a-ty a-u poaiblt. SmM·Tcl may be reqo.urod 10 submit~ 10 aubllant'- lhe claim. 

A. The procedura for dlacomf.nuin1 taVlct 10 an aed uw are u follow.: 

I . Wbm pc»eibM, lhe Company will dmy taVlct 10 S<un-Tcre end wcr on bellalf of. and"' lhc 
~eq~~at of, s-t. Td. Upoe taiOt'llioft of lhc aed UlCI'e IC'MC«. miOtll c:l\ariU "'Ill apply and will be lhe AllpOIIlibilily o(Sman·Tcl 

2. At IIIII ~ ofSm.ll\o Td.lhe Company will dilconnccl a Smart·Tclcnd liNT cw10me1. 

) . \II requau by Samn-Td fordcftlal or~ of an endiiiCr for nonpayment mllll be In 
wrirJDJ,. 

4. s-t. Tel will be made IMiy rapc>Moble lor nocif'tinllhe end uttroflhe PfOPOOCd 
~of die ..W:.. 

$, Tbe ~ wUJ-1••10 .,_a callo lft8de 10 die AtlnoyMcl CaJI Cclltcr and WIJI adVIIC s-t. Td willa ill. ~dill annoyuc:e calion onpnu.d from oac of dlc11 end Ulde 
locatio¥ Tbe Cclalplny IMII be lndemnifW. cler-s.d and held hatmlaa by Sman-Teiii!CIIor 
1M tlld - ...-.c any clllm. lou or damiJt arisln1 17om provldin1 chit illfonnauon 10 Sman· Ttl. II it lb. l'llplalibiUty o(Stnan. Td 10 cab 1M -uve llll:doft neccuary wnh ill CIIIIOIIICn 
who mllb :yiq c:aUa. Failul'c 10 do 10 w1ll rclllb m die Company'a di""""""''UI !be end _..lti'Vb. 

I. The Company racrvoslhc riahiiO Mllpcnd or tmniii&I.C ectYICe for nonpeymcn1 or 1n lhc event of prohibired. ulllawfl.l 01' lmJII'OPCf 11M or 1M facilillc:e or acrvb, abutc of lllc fac1htlcl. or any ollltf 
•iOiallon ornoncomplianct by Sman-Tcl o(dle Nla and replalione oflhc Company'• Tanf'f'> 

, .... 
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2. rr ~or ICCOCIIII Ia noc """'vcd by 111c bill day "' 11w rnont11 after dw onalllll boll day. 

lkiiSoudlmay ptO'Iide wnacn nodc;c 10 Sm&n-Tclllw acldobOC\al applicatiON for 'CfVlCC woll ~ 
rcl\lled IIIII d181111)' pcncliJia otdm for tctVoce wo!l noc be compkted of pe)'I!Wftt it noc rcctovcd by 
dw fiflolaldl day rollowina die dMa or tM IIOC*. Ill acldJdon lkiiSoutll 1M)'. II tilt wmt tuM. 
aive dllnydays nodce 10 dw penon dalanated by Snwt·TciiO receive nouca ofnoncom?fwv:c. 
di-tiftue dw ptOVialon or u latlna KMc:a to Sm&n·Tcl11111y lime dlcreallcr. 

3. In the CMC or ~~~th dltcontin-. all bll~ eh&IJa. u well u applicable ccnnonauon chiiJa. 
ahall become cl&>l. 

4. lf8d1Soutb doeiiiOI d~ tilt p10villon of the IC1Vica Involved on the date lp<CIIlcd in the 
lhlny days nodce IIIII Snwt·T•I •a noncompl~a~a eondnl*. nochlna eon.aln«t hereon ahall 
prwclude lkiiSoudl'a r!Jflt 10 dilcocldno. die pn~villon of the ICfV1Ca 10 Snwt·Tt l without fludler 
notiec. 

$. If peymemla noc ..cei'led or UT1IIIJftlltllll made for pe)'I!Wftt by dw dale a•wn in the wnncn 
nociGcadoa. ~-n-Tcl'a ..w. will be d-·wf Upoa ~"-or tcfV1Ce on I 
Sow\. Tel'•-..-.M:.10 Smln·Td'a end uxn Will ~ dmled. The Company "'ill lllo 
ROIIIbllah acMce ll dw ~ ofdw md -or 5man-Td' l llfiOII pe)'lnenl or dw ~ 
·a .:lioo l'eclllld aubjecl lll the~· normal fC'Pibdoa pt'OClduta. Sm&n·Ttl'a is aoldy 
raponaiblc few IIOCltylftl dw end I&Mt oflhe p4opoMd dlaconnecuon ofdw aervoce. 

6. If widlln fifteen days afttr an end IIHt'aatNlce hu ~ dulied no contaCt hu been made in 
rcfffence 111 ratorin1 ..me.. dw end wa'a tm~icc will be diiCOMOCted. 

IX. LlaiiUity 

A. The liabilliy or dw Company few clam.,a wilina out o r m!SIIIbs. OCDIISiocw.. ~~~~. ptMnlpi>OC\S. 
delays cmn cw del'eaa ln ~ilaloa. cw Callwes or defeca in &coiWa ~mlllled by lhe Company, 
occ:urrina in tbe coww of l\omislliftt ..me. or 0111« &cohtia IIIII noc CM&Hd by dw nqhamce or 
Sman-Tcl, or ortbe eo..p.y ID c.ru., 10 malo1a111 PRII* AaiiCiatdo or I'MIIlllt-lftd OIWR'*' lftd 
10 excrclae I'CMOnlblclll!*"lllon allall Ia no fVC'III excttd an lliiOI&IIt cquovaltm 10 the Pf'OIIO'\IOIIICC 
cllerJc 10 Smwi-Tcl Ccwtbt pcnod or ..me.~ whtdlllldlm...U. ornwlon. on~Cr~\4~00~!. 
procmpcioa. delay. crrw or dcfoct Ia a-illloft or defect or failure In facilitla occvr. The Company 
ahall noc be IW!Ie few .-.....nint out or m•taka. orniuoon. lllllmlpUOnl. prcanpclona. deteys. mon 
or cltfeca in -m.lon cw odllr illjuty. inchodln1 bo.lt ,.>tlimt.d 10 iftjW'ia 10 penon~ or ptOpCI1)' from 
VOII&Ift otCUITCIIII tn.dil.mlllld 0\'a' dw MTVicc or die Company, (I) cauaed by CIIUOtn«•pi'OVidcd 

cquipmml (cxcep~ wlllrla ~ -~~ dw mal~ of a Cornpeny1'f'Ovidod conncaina 
amn.-, In whldl-tbe lllblllty of the Company aha! I noc ea«** an amount equal to • 
[>ICipOIUooal-of tbe c-peny blllfnl for the period of MrVIce durina whkb tueh mil lake. 
omiulon. ~ IA-ifiCion. delay, mor. defect in nnamlulon or lnJIIIY occun). or (2) n« 
prevcntood by Clll-·prov;4ccllq\llprncnt bolt which would have been pnrvcnted hod Company· 
pn~•lded eqoo!s I bem liNd. 

I . The Company sball be ladaanitltd and aaved ......,._by Smwl-Tel ..... any lftd all cWma.ICtJON.. 
QIIIC:I of ecdoa. ~ llebiiW.. or lie •'"" (lncb!Jni the-. ... ...,... lftd rc&IOI\Ablc aiiOmt)'a· r-. 001 -oum dlenof) or~ kind or_,. Iliac may be made by any dlltd peny .. a mull ofdw 
Compeny's ~of~ 10 s-n-Tcl. 

Vm...,IWMS,I"t , ... . o 
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C. Tbc Coml*l)' allall be iDdcnuliflcd. defended aft4 hdd hlmllc:u by S....n·T~I r.ndlor the end ..... •a••nst 

any claim. loll or damap uuifta from cllc .,. of KtVJ«t offtml frH reulc 111\'0IYlna: 

I. Claims for libel, alandcr. anvuion or pnVK)I or infrinlf!MIII of copynJht ana•na from Snwt· 
Tcra or end .-'a own commllfticationa. 

2. Clalma for paleftl iftf'rlnauncnt wiq from KO combinina or 111ina Compeny wvoca an 
connection with C.CIIida or eqotipcnenl fumbhed by the end'*' or Sman. Tel . 

3. All odler claimtuulllaout ohn IC:Ior omluion ofSman·Tcl or 111 end~ 111 the coune of 
1111111 MrVIca. 

D. Sman.Tcl ecc:epe~ ~lily for providiJ!a- for rnalmcnancc purpo~CS of any JCfYice raold 
under die pf'CIY!aloal of this Tltitr. Tbc Complny tllallnoc be rctpON•ble for any fall~~te on the pan of 
Sman-Tcl wldl ~ 10uycnd IIMrofSa.1-Tcl 

A. 8ocb ..,U..,... 11.- it mtY t. - my co provide tell ocher dwina the 11m1 or IIIII ,...,..._ wllll 
ccnain contldeadal Ia~ inc~ tnde- idNwdow.lnchldiJII but not limned ao. eochnlc:al 
and buam. ~ _...lcal.lllfomwion.IJ"'PPO&&I, tpedf'aliona. clnawinp. procedllra, C'IIIIDftiCf 
-cilia and lib l1110m!adoA (heniMftlr collecdwly Nfemd 10 at "IA(-'1. 8ocb peniea 
•.-Chit aiiiAformadon allall either be In wrilint or odiCf llllaJble fonnat and clcaltty nwltcd willl a 
COCi rldcndal, privw or~~~~ lepld. or, when the IAbmM!oe b comm~~nlcaaecl orally, il JbaiJ alto 
be cocnmun1catec1 tt. die lA rom-loft is cool'idmtial, pri~ or Pf'l)llnCiatY. The lnformanon w• ll be 
mw1ICd 10 the- wid~~. a'"" r ttl a time. 8och ..,U..,... 111M the ltlromw- aha! I not be 
oopied or ICpl; tad in any l'onn. 8och ~.,... 10 ,...;-. tiiCII IAfOt'lllallon and 1101 cl1tclooc ....:h 
lnfonnalioft. 8ocb pMia .,... 10 P"*CIIN IAI'ormadoa reccl-.d from dialribution. diacto.urc or 
diuanlnation 10 anyone acqM cmptoy.a of lllc panict willla need 10 know .uch lnformallOII and 
which cmp~ .,._ to be bound by die tcrma of dlls Seo:tloL 8och pMia will liM lllc aamc acandan:l 
of c:are 10 ptOIIDC11Abmadon •-i-.d ai cllcy would liN 10 ptOIIDC1 dlclf OWII conlldcnrlal and 
proprietary lnformadoa. 

a. Nocwillla!Mdlna the forqoiaa. bod! pMia.,... dial there wUI be no oblipaon to pi'OCCCI any~ 
of die IArc.-doo dial ia udw. I) INde publicly available by the-or the lnl'omlalion or !Awfully 
diaciOMd by I nonpany 10 tbb AIIIICIIICftt 2) lawt\llly 1>~ from any aourc. odiCf than llle ownct of 
the lnfonnldorl; oc )) powvloualy known 10 the I'IC4i•in~ ;wty witbollt an obllption 10 kocp it 
confacknti&l. 

XL lleMiedM ef~ 

Eaccpaa odlawiM IIUid Ill IIIIa All WibCIII, lllc panla avec dial if any dbpule llliacs aa 10 llle 
in~CTpMation of any provision or thla All-or • ID the poper inlplerDrwdon of tb.b Aarecn-t. 
calher Pany may pclit:loa die Cc••iMlolt b 1 ..-Mfoe of die dilplar. Howew:r. f*ll pany ...-va any 
nJhil it may he ... ID..tjudlclal rwiaw ofanyNIIfta made by die Commlulon c:oncctniAa IIIIa 
A II C.UIJC:nL 

,,,.,, 
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xn. LlmllltiH oru .. 

The panics..,... dllllhls A.JilltitKnl &llallncM be proiTcred by t11hcr pe.ny In ar. Mr )urudletlon u evidence of any concatlon or u a wat- of any pot1110n lakcn by tile oilier patty In 11\&ljuriadlc:llon or for any odler purpoee. 

XIIL Walven 

A failure or~ of "'-hey ., m~ any of !he pnM.ioat hcnof. ., acrc!K any opcion which 11 hcrdn fi'V"idod, or., l'lqldn ~of any ofllw pnM.ioat hctaof aMI I in no way be CONlNed 10 be a wal-of ad! proYioioat or opdoat.lllld ada Pwty,nocwl~ IUCb fallln. &llaJI ha-. die nJhl chcreaAot 10 !Mill upoallw apecltlc ~or any and all of lhe proV¥iol» or ell• ~~~ 

This Allee•- ahall h IO•cmod by. 8Dd COMNed and rofonood In~ wllh.llle lawt of tile Swe of 0-ala. wldloul repnl ., Ill conflict of lawt principia. 

This AIJClUl-- aculld a11w 111111'a-.,. •aoda&loftl ~11M .....,.,a-s panics ....s ,..noca !he conc:lu:sloe of !be .....,.IIJ*I IbM chis Apomau lain lhe bal "'-of all pama. 

XVI. Notlets 

A. £~ DGCicc.-. apswovaJ. orocher-""brioN required oreontnnplalcd by lhu AJI"'""Cnl ahall be in wndna and aha! I be clcllvcrecl in J*'IOft or alvcn by postqe prcp&Jd mail, address to: 

Bci!Soudl Tclecommllllic:llbw, lac. 

CLEC Ae:counl Tam 
9'" FIOOf 
600 Nord! I 9'" Screet 
Blrmlnaham. AL 3$103 

Sman·Td 

Am.: Tony RAJiand 
104 Cmrcr SlrCICI 
Bowlina 01'CCft, KY 42101 

or 1o1 audl ocbw addr-. M lhe laleCided redpiKI previowl~ &hall haw clcal.,wod by writtcft 110110•10 IN odlct patty. 

B. Wbml f9Ciblly reqWred. ~&hall be by catiriCid or rqilacted mail. Unlca olheawlsc proVldo:d an dllt Ap , IIOCb by llllil ahaJI be c«.:d ... oa lhe due itla oll'ldally c-dod U dcli\'Cnld by Mllm recclpc oreqWvalcnc. eedln the ablcaceofauch ..-'11 ofwll~. h ahall be ptCSWnOcl 10 ha·.·o been clcllvcrecl tho 111111 day. or nat buiiM&a day aflct !be liM day. aflct It-dcpotilled In llle m&JII. 

XVlL"-'1.-11 

,.., .: 



• • 
This Aiietll.,,_ b1ll tile entire Wldmtandina and au~ prior avccmeno bc1wttn lhc partta 
rel&cin1to die aubjla-concaJned ~In and mtfJet all prior disawicw bcr«een them. and neither 
pAtty ahall be boulld by Ill)' ckfiAJdoa. condllion. pcovbion. rcprescnwlon. wurancy, covenant or prom iN 
odin dian • cxp~a~ly aa.d ill dais~ 1111 ~ u is con~ly Ot llibMqllcntly wt fonh in 
wrilinl and aecu~ by a duly IUIIIorimt omctr 0t rqwaclllllive of die peny 10 be bowld lhcTeby. 

TTTI.J:: _ __ ....=;Dio~K=W:..._ ____ _ TTTLJ::_~=;;.....;.;::~.=_ __ _ 

DATE:. __ .;::!lc:...·_9;.;..\c.;:;._J_,;_1 __ _ DATE.:._~.=....;-\~5;_·....:'\..::.Y> ___ _ 

,,,.,, 
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• 
EXHIBIT A 

APPLICABLE DISCOUNTS 

end -~shall be available II !be rollowin• dl~eount off of the rc1all111tc. 
DISCOUNT• 

STATE RESIDENCE 
AUBAMA 16.3% 
FLORIDA 21.83% 
OEOROIA 20.3% 

KENnJCKY 16.19% 
LOUISIANA 20.72% 
MISSlSSll'PI 15.15% 

NORTH CAROLINA li.S'Ko 
SOUTH CAROLINA 14.~ 

TENNESSEE•• 16% 

• 

BUSINESS 
16.3% 
16.81% 
17.3% 
IS .54 'No 
20.72% 
IS.1S'Ko 
17.6~ 
14.1% 
16% 

• Whdl a CLEC prorida lleaaJe ICMcllft a ctOU boundaty IRS (&~a~ that are part or lbe Joc:.IKtVice IRS of 
another swc'l uchanJe) lbe me.. n:Jilllllonl and dbcounll for lbe tariffinJ swe will apply. Billfna will be 
from the SCTVinJ -

• • In T enneuce, if CLEC provlda ill own opcratouervlca and dim: lOt)' aervica, the dliCOUIII shall be 21.56%. 
CLEC mutt prvvlde wrillllll noliflc:llion to BciiSoulll willlilllO da)'t prior 10 pnMdlnJ ill own openiCt u:rvica 
and directoty scrvica to qualify Cot~ biJbet dilcowu tate or 21 .56%. 

Vmloft· Jwne J. 1441 ''"' ,. 



• • 
OI'ERATIOI'fAL SUPPORT SYSTEMS IOSSl RA T£S 

IAicniCdve OtdcriJ1a and T toubN OSS Orclcr ClwJe 
Maintenance Systctn_ (pn end u- oceounc) 

Non-ltecunint RccutriiiJ Chirp. C'lwJc~orcb' S.U.:IwJe f.w 
ElCiobllslunall ~mooch manually pbccd 

Chatn ordm Al.ABAMA SIOOJ.OO sso.oo $10.10 $22.00 
FLORIDA SIOO.«< sso.oo SIO.IO $22.00 
OEOROIA SlOO.OO uso.oo,..nr. 1000 Nocc' Ul.OO' 

tlocenmkanlonl 
s 110.00 ,.. .. lldll'l Nocc' 

I 000 cloaroNc ....,., 
K.ENlt/CKY SIOO.OO sso.oo SIO.IO su.oo LOUISIANA SIOO.OO $50.00 S9.16 m .oo> ,.,_. 
MISSISSIPPI SIOO.OO sso.oo SIO.IO Sll.OO NORTH CAROUNA SIOO.OO sso.oo SIO.IO su.oo SOtr1if CAROUNA SIOO.OO sso.oo SIO.IO sn.oo TENNESSEE SIOO..OO sso.oo SIO.IO $22.00 

'The C1larec pet onlcr IlPPI• on a pet end ....,. -'" bella. 1 The Oeorala Public s.mc. CocnmlMJon ("PSCj onlcred Ia Oodcd 7061 dlallbc:re would be no OSS chatJe wicbln cbc Cbatp pet Eleccronlc Otdcr coiWNL INIC*I cbc Oocqle PSC orclcnd moocbly =wnna charaa bucd on cbc numbcf or Otda1.. 
• Applies 10 llaale only. 
• Appllca c6 UNEl · lnc~cnlal COil for rmnu&l~~ervicc onler vt. clccvonlc Ia uocucd on *" clemtnllll bu•• u ld fonh In AC'tldllncftc II . 

v..,...,,_,,,,.. , ... ,, 



• • 
T,etl AL n. CA 
s....ta ...., o..c.auo.1 R.Mie1 oo-'1 .... , Otooouot1 

I Gnftdfoobcnd s.mo. Yes v. v. Ya Y• Y• 
l c-s.v- Yes Yn Yll v .. Yn y .. 
J PowKAlo•·>'IOO... Yes Y• v. Yn Y• Ya 
• ,, X • ·< '100... Yn No v. No Yes No 
~ ur~u..s.mo. Yes v. Yn Y• Yoo Ya 

~, 
911fE911 SoMcoo """-., Yoo v. v .. Y• Yn Ya 

1 Nil Sorv-lloo-fl Yn Y• Y• Y• Y• Ya 

• AdWIId!SM Swc (S. HOle ll VII tlo Yoo Ho Ya No 
9 McrnGriCall'll Sorvlco Y• NO 'II'• No Yoo No 
10 Mobllo SoMcoo Y• No .... No Y• No 
II Fedonl Suboai11or U.,,.,. Ya No Y• No v. No 
12 10..00 v. v. Y• v. v. Ya 

T,etl MJ HC sc 
s....ta R.olo1 ow-e "'-M1 01-' RMolo1 Di-' 

I Crmdr.hond s.mo. v. Y• v. v. v .. Y• 
l c-Sorvtco ~$ ~J ~· N01e6 v. No 
J PICWhObOI •• > 90 Dew Yll Y• v. Y• v. y .. 

• PI'CIIIMidono • < '10 0... VII No No No v. No 
~ Uftllno/Unll Ups-to. v .. Yn Yn Y• Yn y_,. 
6 911/£9 II SoMcoo 1141-tl Ya v. v. Ya y.,. y.,. 
1 Nil s.mc.. f1oo- t1 No No No No Ya v. 
• A4W_.., 5-c (S."-tl) Ya No v • No Ya No 
9 1\( s.v- v. No Y• No v. No 
10 MoiMies.v-t v. No Y• No v. No 
II Fodonl s..btc:ribor LIM 0... Ya No v. No Yoo No 
ll N-R........U..o.n. v .. Yll v. Yoo Y• v .. 

I C....r...w.l _,.._- .. '-"'Gilly IOu ..... Molcnborto(dlopl'ftoollawl-. 

.... , 
Yn 
Yn 
v .. 
No 
No 
v .. 
No 

v .. 
Yoo 
Yft 
Ya 
Y• 

.....,, 
Ya 
Yn 
v .. 
No 
v .. 
Y• 
Ya 
Ya 
v. 
Yn 
Yn 
VII 

EXJDBITB 
p 1 8.1e I of 

KY 
Do-' lftolo? 

Yn Yft 
No y .. 
Yn Yn 
No Yn 
No Yn 
Yn No 
No No 
No Yn 
No Yn 
No Ye 
No Yn 
Y• Ye 

TN 
OoocauootT 

v .. 
Yn 

1-baJ 
No 

Note • 

Yn 
y .. 
No 

No 

No 
No 
No 

2 When.,.....,.. for,_,.,,. 1 II '"'""""'""_...,...Gilly ooond ,...,. wtoo -••U•a, .. '!""1•1\od for 
U.. ...--bed k "-,_w.s.., IWISouoh du.cdy. 

J 111 r-. -..-,. rt=Collftd rar-diM~ (90Jdi7tl iliay ._.......,. •-otillo rollowtoa .-. 
( l )doo ...... llrilr_ ....... I I ~ 

LA 
0..--'! 

Yn 
v .. 
Yn 
No 
Yn 
No 
No 
No 
No 
No 
No 

Y• 

~~ dlo.. ,0 I .. (.... I fW.,..,. .,. .. !Sol* W\ll - .. d 7 - "--.., dlo vt lo eO I "'- .... 

• ur...uu u, ....--.r'"..,..... Glib' 10 ,_ ......... "'" wtoo- ""'..,,.,. • BollS- .....-tr ow~>n 10 -.~~on 
NtdONIEAdllllttc:.n..A I I ....... IOIIetr' •••pooiJd•IWISoudl~oaclo7. ,. ............... 
S"""'·Ttl tn1f1 chirp fa. UftUM Sorvlco ltolllbe CllpiiOd • dlo R• rwwl-otl'll'llll.., BoliSauth. 

' In Miuisalppl, all C...,_ llt...sc. Am I '1 -.:1 Into.., IWISoudl or -iMJ!oa all. dlo tfi'OCII"- ct.. of U.. 
Commlslioft Onler (l/1~ -.ill be Moj.a 10 ,..W ......., dlo whl k d-. All cs.A1 wt.idln "' 
ploctuofdlottr_ .. .._.,dloc--• ' . ...,(lii""!...U _._....,...tor...ao. 

Vcn.on lMt ' · 1001 



• • 
EXHIBITS 
Pa,.lofl 

6 In Nonh Cn•no. C.cnct s.ntoo An 1 7 --.1 -11, Boi!Soooh Wore~ IS, 194'7, Willie Mjo<110 .-k 11 no do-. wlllilt BciiSoo• CSA.t _.,. '-o 11\or dloM dMo alloll llo ..,_. 10,........,. lbo ch-. 7 Some o( !ld!Soudl't loc:8l ..,..,.,... -' IOU IFI :n' ri 1 ....tc. wo IIGI avollable lft ..wn crNnl omc. ond .,_ I AdWIICb ..... s-101 It Clnll'ed M ~ AIN V.,... N .... C.U Oololl 5oMc>o 9 &cMloatf<KNIIIti iJDIIwo .... .,.iceWeiO........ __ ..__ 

, .,. f' 
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