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July 16, 1998 

Mrs. Blanca S. Bayo 
Director, Division of Records am Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

FiEC ,, .• );;; 1~-.JD 
REPOr111NG 

Re: Appfoval ~ the Reule Agreement Negotiated by BeiiSouth Telecommunications, Inc 
("BeiiSouth .. J and Fast Phones, Inc. pursuant to Sections 251 and 252 or the 
Telecommunications At:J. of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Telecommunications At:J. or 1996, BeiiSouth and 
Fast Phones, Inc. Bfe submitting to the Flonda Public Service Comm1ss1on their negouated 
agreement for the purchase of BeiiSouth's tetecommunlcalions services for the purpose of 
resale to end users by Fast Phones, Inc. 

Pursuant to section 252(e) of the At:J., the Commission 1s charged with approwlQ or 
rejecting the negotiated agreement between BeiiSouth and Fast Phones. Inc with1n 90 
days of its submission. The At:J. provides that the COITVTiission may only reJect such an 
agreement if It finds that the agreement or any por1ton of the agreement dtscnmtnates 
against a telecommunications carrier not a party to the agreement or the tmplemenlalton of 
the agreement or any portion of the agreement Is not consistent With the publoc tnterest. 
convenience and necessity. Both parties ever that neither of these reasons ex1st as to the 
agreement they have negotiated and therefore, are very hopeful thai the CommtSSton shall 
approve their agreement 

ak'do FP-.v-lllV•~!JIVF RECORDS 

Vice Presi~) 
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• • ORIGINAL 

Ac-menl 8tfwcq &IISoutb T~IHommunleadolll, Inc. and Fa~ Pboun.. Inc. Rtcardlna Tlw 
Salt of BellSoatb TdtcOIIIIIIDDkltlo.DI ~rvltfl to fall Pboan., Ia~ f'or Tbt Purpouo or Rcult 

TH IS ACJU:Ll\1DtT b by and between BcliSoQtll Tt!Kom~•unkotloM, In~ ("lkiiSolith" or 
"Company"). a o-ala corpoqtion, and Tut Plio-. Inc. i Fut Pt>.~nc:s··). an Alabama corporation. and ollall be 
d«med <ITecrlvc u of July I. 1998. 

WTTNESSETH 

WHEREAS. lkiiSolith Is a loe'.! czclwlac tclccornmwl~ compa~~y authonud to provodt 
ttl<eommunicariont JC1Viees in tilt llllCS of AlAbama. Flori<la. Clcortia. Kcnlll<ky. l..oull.ana, Mououoppo, North 
Ca:olooa. Solilh Carolina. and Tcn~.aec; and 

WHER.EAS. Fast Pllonct d or t«b to~ 1111 altcm.ttlvc local uelllnae tdttommuno<atloru «vnpany 
authoriud to ptOYlclc ldcconuft'AIIcllioN lttYicca In tilt tilt<( I) of Al.lbama. Florida. Georaia, Kentucky. 
Lou IaiaNI, Mlsllsalppl Nonll Ca:ollna. Soutn Ca:olinA, and Tcnneucc; and: 

WHI=P~. Fut Pllones desires 10 rest II BeiiSolith'ttclco:ommunicationa ltf'i«J: and 

WHER.EAS. BciiSouth Ills apud 10 pnMdc all<h lttYicca 10 Fut Phonco for resal• purpoo.es and p4111Utnt 
to ~oc terms and condltiord aec forth herein; 

NOW, THVtEFORE, for and In conokkntion or tilt mutual JlRmises and promises conuined hc:n:oo, 
lkllSooth and Fut Pllones do hc:n:by • .,.... u followa; 

I. Term or tile Aareccntnt 

A. The 1<11'11 of this A&r«mcnt ahall be twO )'earl bcainnlna July I, 1998 and allall apply to all of 
BellSouth'a~e~VIna tdrlt.Of)' u of January I . 1998 In tilt .wc(a) of A~Jlwoo>, Flonda. 0t'Of)oa. 
Kcncucky, Louisiana, Mlu luippl. North Ca:oll.._ Soutb Ca:olina. and T co .cucc: and 

B. ThiJ A&r«mcnt ahall be auiOIMtlc:ally ........-.d for""" oddltionol one year pcrtocls unln• tltlltr party 
indica~ ltJ lnlcnt not to laleW the Aa~cuucm. Nociec of IOK'h lntmt muat be provided. on wrouna. to tilt 
otlltr pll1)' no Liter than 60days prior 10 tbc end of tilt thcn..,•lstina conu.c:t pmod. The ttmu ofthl• 
Aareemcnt ahall remain In efTeet al\er tilt 1<m1 of tilt CJ<oatina • ......,..,, hu n.pored and while a now 
aan:cmcnt ls belna DCSOI!alcd. 

The rllOS pumwlt by whidl Fut Phones itiD pun:hue KrYiccJ from BciiSouth (or resale ahall be at a dttcount ~IC 
ofT of lho: I'CIJJI r11c for !he ldeconununlcationo &eTVIcc. The dtKounti'IICS shall be u aet fortl1 ln E.o&hibit A. 
llllebed bcrciD and lncorpomed herein by IIIII Rfcrcnc:e. Sucb dilcountahall rclloc:t the costs avoo<ltd by 
BciiSoutb when adllfta a service for wllolaalc purpooa. 

u. DtiiAitlon of Ttraa 

A. CUSTOMER OF RECORD- tilt cnllcy raponaiblc for pl.ltina applkatoon foc ~·••. ~""'""I 
acldltlonl, rcamnaemcntJ, malft-• or dil('ontiniWICO of MtVice; peymmt In 1\oll of <lwltJ lncumd 
aU<h u f\Ofl·rccwnna. monthly rccwrilla. toll. direetory uaiJtancc. etc. 

,..,., 
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a. DEPOSIT mans~UUR~~CC P"'• dcd by • cv.-... .. ~~~c rom~ or Ulh. ••my bond or blnk 1c1t.cr oJ 

cm!JtiO be held by die Ca F ,~· 

C. em USER meanadle uhlmau. _,or the tclccommunlutlons ocrvcct. 

D. END USER CUSTOM£& LOCATION -die pllyloc:al ~or the prr.lliln whcft 111 nld llKr 
maka we of 1hc: ttL rteaicadoaa MrYiceL 

£. NEW SEA. VICES mant ~ fftlwa or atplbtlit;in l!tel<iR noc currently off em! by B<IISoulh. 
This illCiuda pecllqJna of ulttlna NTVica « ~n01nlna • new 1\onttion. rcaA~n: or capoblhry with .,. 
aatiftaiUYicc. 

F. OTMEJVCOMP£11TIVE LOCAL EX~'HANOE COMPANY IOLEOCLEC)- e tckphcec '""''""Y 
certtllalled by die public Mt\'ice cor.misllona of tile ComJ*Iy•s fnndliseclltU 10 prow !de loul 
eaclwlac oavicc within tbo Comr""Y'• fnwh:isod ara. 

C. R£.SAJ..E- • ec:tiW.01 whemn 1 certJf~ CLEC.IUdt • Feot Phonn ...t.cnba 10 lhe 
ltlccotro::;w nlc:M!now Mn'lcel o(dltCIFJ lY ud dial reoffcn choN It~........,..., thc 
~c (wid\ or widlavl •eddllta ~"). 

K. R.£SA.LE SERVICE AUA- lhe wu. u dcfUICd In • pu~~~;c ICI'<icc commisllon ~p~WDved ccrdnc.. of F doa. widlia which ., CLEC.IUdt • Fast Phonn.. m.oy offer mold local eachar.ac 
tclec:ommwl~..mc.. 

IU. CHn1oJ Pro¥11 .... 

A. Fast Pllona mey reMillhe llritred local csch&ftac end IOiltelecommunlue!Ons ICtVIcn or &<II South 
comaloed 1n lhe o-.1 s· t iba s.r-c r .... rr end Privatt u..c Service Ten If ...t.J«t 10 111c ~em~s. 
end coadllloao llpOCtlic:aiJ)' SCI bill hada. N"olwllhlwldJna lhe r~ lhe eaclullont end 
llmiwlonl on!ICMceo available for raale ••II be u ICI ford\ In Eahibtt B,lllldled hcncto end ifiCCN'PO'Wd l>o:lrcia by d\b rcr-. 

B<IISoud\ allaii!Ukt avttoilal* ,...__aaons- for raale at tbo raaa K1 forth on Edubtl A 
10 dUo ~-and~ 10 die ....-Jo. and lim-• fonlluo E.tllibit!! 10 tlta IJIUmmL h 
doa noc ho • c-wa1 .. Its tfPD 10 ll'f*l cw octJctwlec ct.IICillp ..y clocalon Rptdlna raa1c d\11 
rc:sod!Od Ia the dilcounl1111a -"*1 In Eablbit A« lhe udllilonl end hmrwlona con11ined In 
Eahibu B. BciJSooHh ,__ lhe riaJI!IO IJ'IIIIUC .roy end alllcpl Mdlcw equlllblc remcdla. oncWd•na 
oppa.ll of11J1 drhfcee lfllldl.,.,.... ordallca,.. rcouJt In cloaqa In thc ~~_,.or ad,._ lllllllillln.ao., lhe ,....,_111M.,.,...... modir.c.-10 dut Allml'""" woU be 
mode sw-pdy 10 lUke lo lifftll --wi:dl tho-oflhe ....,.a. 

8. fast l'hoMt lillY~~ ICMic ..mo. ~ BciiSoulh for lheir ow" .... In opcnuna the or bu11ncu 
Tbe ,_. dlsco•lll will~R~Iy 10 thoce MMcll Willet lhe roUowJna condodont: 

2. FUII'IIolw 1111111 Oftlct savlca dvouah rc:s~le lntcrr .. -.. I. c • die LCSC 111410< app<Opnatc 
lta&lo ....,.,_.. T-. 

l . Fast~- be • ~w local u~ tc~I>OIIScompMy r01 cbc unalc 
IMPOM of Millala 10 thcmMiva. 
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C. Tho pta•i•lon of ~Cr~lc.cs by lhc Company to Fut Pl>ona dOC$ not coMUMc • joon: undcn.aklna foullc 

fumiahlna of 111y ICI'Vlu. 

D. Fut Phones will be !be cwacmcr of reccrd for all ocn-ltft purdwcd from O'.oiSovlll EAc~ u >p«of~ 
hc"'on. lbc Compony wUlllb onlcn from. boll end npcQ pl)'mcftl from r.., l'llona fO< 111-ca 

E. Fuo Phones woll be lbc Compuy'a liap polnl of COIIIKI fot all Po Meet pun: hued punuan110 IIIli 
AarttmenL Tho Compllly ahall haw 110 COIIQCI whll dw :.111 Ul<f n~ 10 lllc utcnt provid<d fO< 
h<reon. 

F. Tho Company woll coadlluc to bill !be cocl"'.:r fot any ICf'li<a lhallbc eftCIUUt apccofoa ot wlllla 10 
!'CalVO do~ from the Compt.ny. 

C . Tho Company malnta!Da lhc riabt 10 Mr'< dlrecdy Ill)' eftCIIDCf willlln tho HMQC llU ofFUI P!IOftCI. 
Tho Company woU COCIIilluc 10 dlRclly III&IUc: ill own tclccommuniao•!(l,. products and ~CrVICO and on 
doona to may esubltsh independent ~olalicNitipa V'ilh ~nd uwn or Futl'hona. 

H. Nell~ Pany allalllfll:t1"crc wilh 1M riaJu of e;ny penon ot cntlly 10 obcaln IC1Vkc dlrttlly from lhc othcr 
Pany. 

I. Cu.....-.: ICioplonc numbcn may normally be rcWDcd by 1M eed ..-. "--· tclepllot>c numbcn arc 
llle propcny of lbc Company end arc ualpod 10 the~ l'uratabcd.. Fut """- llu no propcny naJu 
10 lllc telephone number ot any odlcr call 111111\bet clcslpwiooe M"«''M wkh ~aVOCa fllm01hcd by lllc 
CO<npany, and no riJht to Clio continuance or ICtVb lhtoup eny parnculu unnl otroee. The Company 
racrva lhc riaht iO ch&np auch numbcn. ot lhc ccntnl offico clcslanatfoa IUOCi&tcd wuh tiiCh numben, 
or bocll. whcncm lbc Compeny d«ma it netaUtY 10 do 10 illlhe COIIdllc1 of ill buJinaa. 

J . Tho CotnpMIY may ptavldc any atrw:e ot &d l iry rot wblcll a clwJc is 1101 cuablilbod hcmn, u lotla u 
u 11 orfORd on lbc aome tomns 10 F 111 l'hona. 

1.. $ct¥ice wiU be cfiscocllinued if any law m~1111:rll apnqt odvilt$ dw lhc ~Cr~ico beona UIOd I• on 
violation orlhe Law. 

l\1. The CO<nf*ly cu rcfuM ~ wllcn It hM .,.,..,.to bclocvc IIIII act¥icc w1U be UICd ill voolallon of 
lbc law, 

N. Tho Compuy .apca 110 ,_,..,.lblb1y 10 eny ~ fot aroy 11nlawflllact commortcd by fill Pboftcs 0< 
ots eftCI ..acn 11 pen orprovldlna NorVIoe 10 F111 Phona rot ~"'~'PC*" of malt otolbctwiac. 

0 . The Company will coopen11t Mly wilh law enforccmcnr qcocia w1!11 aubpomiot end coun otdtn fO< 
Ullltance wilh tile '-F l)"'a aouomcn. Law cnrotCCII'ICIII ·~ aubpomu end coun otdcn rcpnlona 
end 1UC11 or FIUl PhooM will be ciJteo:tcd ao Foat P11ona. 'The Company will boll Fu1 "- (O< 
ompkmcnuna any~ by law .. eo..- epncia rcpnl"'' Furl't.oo. end .am. 

P. The cllanoo:I<Ntia and mecboda of opcnsioo of atrt cimd11, licii11Ja or equlpCMIII ptavided by any 
penon or enury odlcr lhAA 1M c-P'"Y aballnooc 

1. lntttfm willl or lmpalr ICtVice o-any facll lt.ia oflbc CO<npany. Ill amhaln, or Its ronncetina 
and C'otOC'IIrina wrlm Involved Ia ill tcfVice; 

2 Cauac dJmaac 10 lhctr plam; 

YtnlOft JIII'WI J. l tot ,.,. , 
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4. Crarc lwatdt 10 any cmployoa or !he publoc. 

Q. Fast Pbona ouumcs !he raponsibilil)' or noul'yin&lhc Company rqatdo•.a lets 11\art al&ndatd opc~OON 
'Nidi rcspca 10 ac1'lica provided by Fat Pbofta. 

R. F~eilitla INJ/or equipment wlized by BcJlSoudiiO pro•ld. •:mec 10 Fut Phona mn&Jn 111c P<opct1y of 
BcliSoudl. 

S. Wblrc PIIIC <ilrettocy lltlillp will ~ ~~~ Ia ecc:onlaftcc wuh rqulaoons k1 Cordi on Sccuon A6 of 
the Gcncnl Subtcribcr Service Tariff and ,,.Ill ~ available (or rcsalc. 

T. B~IISoudl will provide C\lltomct rcord onfonnauon 10 Fu t Phona provided Ful Phona lw ohc 
approprialc Lcncr(t) of Authorization BciiSoulh may pcovide C\lliO<nct m:onl onforma11on vOA one oflllc 
followin& mcthocll; US mall, fiJI. 0' by dcctrooic in1C1Ucc.. BcJI$oudl will provide ~WIOIMr record 
infomlllion via US rnaJJ or Cu on m IGII<rim t.&lt only. 

I. Fat Phoneo =i-- 10 mmpmwa BdiSourll fO< all BdiSoudloiiC\Imd capcndo~~~ra UIOCW<d 
wnll IY.ovldll1& well la6:wmalion 10 filii ~'!~ones. FUII'!Ioncs will odCII)C and adhere 10 lhc 
Be !:South pldcl*- ._..led wnll eech mc1hod or pr'OvidJIIa cua10.- .-11 onfOfii\.WOCI. 

2. All COtta inevmd by BciiSoutiiiO ~lop and lmpkmmr opcmaonalooletfoca •hAll ~ m:oV'tt<d 
from Fu 1 Phonal who ulill~ die acrvico. ChatJ .. (or....., or Opontlonal Suppon Syatcmt lOSS) 
shall be u oct r0<111 in Eahibir A of lhit qrcemcnL 

u. BciiSoudl will provide ecnain sclor:ud m<Nqin& tctVICCS 10 FUI Phones for rualc or mauaina IC<VICO 
wothoullhc whola&lc dltcoum. 

V. BciiSoudl't IM!Cit Wire Mainrmancc PW.. may be mode IVAJiablc f'>f male u rala. lmiU and 
condJUGnJ u oct fordl by BcJISoodb and widlout lhc wholaalc ducounL 

W. Alleot~a inevmd by BciiSoudl Corprovidlaa acmea reqouse6 by Fur Phona lhu arc noc co>crcd 111 
the BciiSoudlsanlrt thall be rccowrcd ~ lhc FUI Phones who ubiOUt lhotc ~m~lca. 

IV. O.IISoutll't h'ovltloll of Sen-left to Fat Pb-

A. Fu1 Phona aaroa lhu ill raalcofBciiSoudl acMcct ~hAll~ u followt• 

I. lbc rcultofll'-run~ tetVIca thall ~ lmul<d 10 ....,. and u.a confonn1111 10 lhc 
cluo or ~m~Jc. I'CAI'It:lions. 

2. To lbc ~ F111 Pllool<s it arc~ c.m.r dl.u-JIUlCf dian S pc1Ut1l or the 
Nal>on't ~- IU., FMC ~'~~one. thai I- jo1ndy mubc Ita ~~~KrlA TA actVoca 
with lhc 1<leconunuaic:adoa acme. pwdlued ~ BciiSoudl puno;uM 10 lhit AJit'O<'Mf'lln 
any or lhc twa covered Wider mit AptiiiCftL FO< the putpOOa of !hit ••'*'«lOCI. so jooolly 
mukrtmcaN a11y ad•crtisc:mcnr, mutct1na tlron Of billloa In which die ulecommunocatlotu 
actvlttt pu~hAJeO ~ BciiSoulb for fi'IIPONI of male 10 cw110111m and h11<rLA TA actVica 
off <red by Fw Phones arc f*bpd. liccl, b•ndled. diJcounl<d oro~ IO&elllc:r on any woy 10 
lhc end Wet Such ctron. include, but.,.- limited 10, a&lel "'''""''· malt uranacmmiS. Nln 
.,. .. ,...or bllllna ...........,.~~. Tlllt ........U... thall be wood and or no effect ror • peru<>~ lot~ 
co......, undct lhi1 A.,.,......,. u off.o.-y I, 1999 or on die daiiO BciiSoulh 11 "'lhorue6 10 
offer onl<rLA TA laVica Ia IIIII •-· wlllchncr 10 catllcr. 

V~ JYMJ,I ... , . .., .. 
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J . Hotel and Koepil&l PBX KfVice ate che only ~l<eommuni<llti.tnl .uvka available for male 10 

Hotel/Mold and Ha.pltal end wers, rapcerively. Slmit.vly, Acccu Une ~. for C1U1omer 
Provided Coin Tclcpbona b lite only local lC<Vice aval~l,l< (or n:sale1o lndq>endcn1 Paypllooe 
Provickr (IPP) aa10mett. Sham:t T«Wll Setvice a~~r.o.nus can only be .akllltosc 
~lecommunlwioaa ac:rvkcs available in die Compo:.y'a A2J Sham:t Tcnan1 Service Tan IT (A27 
in lbc awe ofT<MCSICIO). 

4. fall Pboftcs b prohibil<d From 1\>r.u.thin& boll! Oat and meuured ra~ scrv;cc on che ume 
business pmnbcs 10 lhc &AIM su.bscnbctl (mel \ll<tl) u alal<d in Al or che Company's Tan IT 
tllcq>t for blll:kup ocrvlu » lndic&lcd In lhc applbble stale tan IT Section AJ. 

$. If wlephone MrYiec il ;:mbllllw:d and il iaaubscq11<11dy dc!mnfned IIW die ctu.a or KfVice 
ruaicdool hM bi.cn ~.olaled, Fast Photlcs will be nodfl<d and billlna for llta11<1VIee woll be 
immedialdy cbuJr,d 10 lite~ cl&u or service. Service cbarJea for chanaea between 
clua of ~Ctvlce, b.iek blllln,. and inla"CII u dactibed in chis aublcc1lon shall apply at lite 
Compan)"a.alo diacmioa. lmcrul11 a rase u set (onto in Secrion Al or lho OencraJ Subaalbc:r 
Scrviee T<niTand Scaioa Bl oflllc Private Unc Service Torift'for lllc lf'lllkable 1ta1ot, 
COIIIpOUIIded dally for lllc number of cllya from !be back biUina dalot 10 and lncludina 111c: date 11ta1 
fIll P'-IC1U&lly rrl&lcalbc j)eY111C"'I IO lhc Comp&ny may be WCU«L 

6. Tho Company raavcs lhc rfp110 periodically wdit acrvira purcllucd by Fw Pllofte1 10 
cstabiW. oulbendclty of-. Such ...tit shallftOI oo:w rnon: !han once en a Clkndar y<M. Fu1 
Phooa lball make lilY and all rcconb and daca available 10 llle Company or die Company's 
wellton on a taaonlblc buia. The Company aM II beat lho <Ofl of wid audiL 

B. Resold acrvieea can Oftly be uaod In lho same,..,_ u apceilied in lllc Company's Tanfr. Resold 
acrvieea""' subject 10 !be Nmetemu and conditions 11 ate apceifled for aueh aervlc:CI when fimlllhed 10 
an individual end cacroflho Company In !be appn>priace l«<ion of !be Company's Tan ITa. Spceifoc 
llrifr fe.&IW'OI, •·I · • U&IJe allowance pet monch. ~I no11>c IJITC&al<d across multiple ruold aervoces. 
Resold aervlca anMC be oualro ~P"' araffie From more !han oac end UIUC\IJIOmet ac~ u 
apceffied in Scctioa All. oflho Company's TariiTrefminalll Sham:t Tct~~~~t Scrvlee. 

C. Fut Pl>oncs may resell acrvieea only wllhill l.be apcclflc taalc scrv;co an:a u dcfmcd in iu cerufocak. 

D. Tcl<phone numben lnlllmiiiOd via lilY rctOklltfViu feature ate inlellded solely for die""' of die end 
usu oflho r-. Raalc oftltis lnfomwionl is p<ohobitcd. 

E. No palall. ""P)'riJltl. tndematk or odlct poop iewy nahl is lic:clucd, aranled or othetwooc o-anlferred by 
litis AJiccn~mL fill~ is aaicdy prohlbll<d from 111y ""'· inc:ludlna bu1 no1 hmcl<d 10 uta. 
matllctiq or odvcnlllnJ, of any BeUSouch name or lrodnnat\.. 

A. ful Pboftcs will &dope and odhcnl10 lbt IQildarda cOfttalncd in lite applicable BeiiSouth Worlc Ctnlef 
ln~rfloco Aacccnocnt ,.prdftla maln~C~W>Ct and hul&llariOft ofacrvlee. 

B. Savlcea resold under lho Coatpeny'a Tori I& lllld facnitlea and equipment provided by !be Complll)' •hall 
be malnl&lned by lite Comp&ny. 

C. fut Pl>oncs or ita end"'"" may not rntraOJe, move, diaeonnc.c1, remove or anc<nplto ropaor any 
facilitlea owned by tltc Company, odlct !han by eonrt«tion or diaeOftnecdon 10 any lnleffacc muru Uled. 
cn<pt wilh lhe wriNft _,, oflho c-poay. 

Vcn.-.lwtw .$,1901 
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o . Futl'boncs IICCq>CI <apoNibltity 10 IIO<Ify the Company or 111\lauona •nataruc tJo.at may mull '" .. 

KtVICC problem. 

£. Fut Pbooca wW be !he Complll)"s lln&lc poant ofCOIICia foflll . .,.., calb on beholf or fut Phonu 'a 
end uscn. The panlco a.- to provide one a.notbu wuh IOII· fTcc contxt number~ for aucb purpowa 

f. Fut Phones will ~tad !he llppl'llllril&e rcpau ctnltn ·~ occonbnt:c wolll P<O<tdwn catabhshtd by ch< 
Company. 

C. For all rcpelr tcq\1(111, Fat Pltona Y.«pll mpono.billty for ldbmna 10 ch< Comp~~~y'a pi'C$«CCn•~a 
aukS< linea prior 10 referrina the ttwblc to the CompMy. 

H. The Compe~~y wtll bill Fuc Pt- fix handllfllli'OUbla dw aR fowtd 1101 10 be 111 ch< Comp~~~y'a 
nctwO<t polniW\IIO its .aad.nl ~and mat:mal c~ The~ 1.- and matmal clwJ<a "'' II be no mono than what Bell~® Ill churn 10 Ita ..wlcwtom"" for the aame acn>.cn. 

l. Thc CompMy taCtWO lbc riaJtt 10 COO>IId F ut Pltona' 1 CUJ_.., t f dccmcd t1CCCU1tY, for nw-pun>"'-. 

A. Aftef reecmna ecnificalicwt u a locale•< bani" ~y f:om lilt~ ncau'-Y aa...:y, Fuc 
Phona will ptOYide lbc ~ Compolly ..mcc taltcf lilt I'IC!CaMI)' doc:umctttlbOn 10 enable lilt CompMY 10 ntablllh 1 mulCt_,, for Flat Phonn. S~~c:h doc:umcntatlon lhall lnci...SC ch< 
Appllcadoo for MaJer Account, proof of authority 10 pn>•ide ll:~llllllllc&liona KTYka. an ()pcrllln& 
CompMY Number ("OCN") ualped by ch< Nationa.l Euhlnac Cani<n ~ (•NECA") and •'" 
ucmpcaon ccrut..-, If IIFPhcable. Wbm -.at}' clqloatt requlmMna ll't mel. lilt Cocnp~~~y w•ll 
bcaan tllcina otden for die male ofiCIVicc. 

8. Service otden wOI be In • ~formal daianall:d by th Company. 

C. Whco 1>0Cilic80oo ill recci.-ed from Fut Pltona dw a eutm>t ""' • of chi: Comp111y wlll subscnbe 10 
fut Pbooca's MtVice, allndard acMe onSet inll:rvab for thc appropnate class of tcf\IICC w•llljlply. 

0 . The CornpMY wll11101 require end 111Ct confirmation pnor 10 aubluhina ICNICC for fU< Pltona ' a end 
UKI cw-. Fut PhoDa mus~. bou•ct, be able 10 clcmoNlralc end IIICt lllllllonDtioe upon rcquaL 

£. Fast Pbooca wiU be cbc liDalo point of conlld w•lll the Corrlpu) for all •""-!ucnt ordmna ICIIYity 
raullint Itt llddltlona or chon ... to raold ICf'rica ucqM dw lbo CompMY wtllocccpc a requcat dtr«tly 
from !he end..- fixeonYftllofl of die end ..WaactVIu from fut Phonn co die Comp111y or will 
acccpta '"'~'*'&om anocllorCUC ICttcoa~ oflbo end I<Sda acrvl« from Fut Phones 10 \he 
ochct UC. Thc Coalpuy wUI-~ Fat PhooiCI dw IUcb 1 request baa boCD procaMd.. 

F. If the Compo~:~y~ lhllao unautltorized chon,. in local JGVlce 10 Fut Phones baa occumd. the CocnptDy will ,_cabllsll aavloe W1dllbo Iff oprille local..mcc pro•ldct and wdl ..... J Fut Phocla 
U die CUC inltlllint dii11Nllldlorbcd dlaap. die IIIIIUIIIonzld c:ltanp diiiJ< dacnbcd ID F C C • 
Tant!'No. l, Section 13 orii!'Pllcabic .-llrift'. Appopn.tltfiOIV1ICWTinJ cbltp. u act fac111 111 
Scctioo A4. of the OcQcnl S"bt :1iba S«vace Tarit!', will abo be -....d 10 Fut Phocla. Thcac charan 
can be adjUJied If futPbolw provklos IOI.Nfactory PfOO( of 111dloriz&tloll. 

C. In order 10 aafcpMI ia 111...,..1. die Cornpuy .......,., die np110 KC>II'C die account .. ,Ill• , .. ,uorc 
form of accvnty dqlottt. 11nlcu aatlsCociOI)' credit baa already boCD ntabhthcd.. 

v..,... , ... ,, .... ...... 
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I. Such a<anl)' dcpotoc tllall caltc ell< form of aniiTCVOelblc Lena ofCrtdu 0< ocher fonn• of 

t«Unty w:ccpqble 10 chc Company. Any JUCII I«UUtl)' ~~~may be held dllnna chc 
axuift-oflht IGVK'e u -..ncy fO< die pe)'IMI\1 ~• any and allamouft•• ~<Nona fO< ell< 
tcMce. 

~. If a ~Ceuril)' dcpoolc 11 requor<d. ouch ac<unl)' <!<potu ollall be made pnot co the ol\luauration of 
unolcc. 

l . Sucb MOJrity dcpoth IM)' r..c u cccd CWO montha' atii!W<d bolhna 

• · The fkl dw a NCVril)' dcpotic hM been made ln no "Q)' rcloeva fuc Phofta fl'orn complyona 
wilb lht Compea)"a rtpladoN u 10 a&tVIIICC peymcn&a and die p<O<IIpt payOMnl or boll• on 
ptaM~~Zrioa - w.. il OONncuc. a wa~vcr 0< tnoc1Jration of lhc ,...,1ar prxoocn or 111< 
Company pnMdlf<l fot the d~ of aavlcc fot non-paymmo of any """' clue lhc 
Company. 

$. Tbc c_,..-..., ~ lht naJIIIO NK,_ the NIQim)' dcpotol tequlrm1C111S whta. 1ft oil aolc 
r~l. clmuu- IJO warnnl and/or .-alnO<IIhly btlhna haa lnctUMd beyond ell< level 
iAJdally IJMd 10 dootmalnc lht 1«1lMI)' dcpotoL 

6. In die IOVCIII dw Fau Pta- do(allll on ill &eCOMl. acrvicc 10 Fuol'llona woll be ICn'lloMI<d and 
any HQitfty dcpotha htld will be applied 10 ocs IICCOWil. 

7. fn~Crc~l on a accuricy dcpotll ahall ~""'and be "'funded in ac:coNor>cc wilh the wnnt In lhc 
~ &llSowh cariff. 

VII. Paymtel Aad BDU,.. AtTaqnUell 

A. PMO< 10 lllbmlllifta otdctl10 lhe Company fO< local taVoco. a - KCOUAI mwo be oubhJhcd (Ot f uo 
Phones. Tho F• ..,_ • rcquJRd 10 p<Ovidt die follow1111 bcfote a mulef ac:couno u oubllshcd 
pn>of or PSCil'UC cct~~n.:-_ ell< Awl~ fot Master Accoow. an ()pcnuna Comp&ny Number 
(-ocN/ uaipwd by lht Nallooal E.uhaftac Camcn ....__ rNECA 1 and a w oumf'(JOn 
""'roeut.lfw':ath 

B. The Company tllall blll fau Pta-on • cummo bu11 all applablt c11orJa and crcdtll. 

C. Paymmt of all <harpa will be chc rcspocuibliM)I off au Pllonto. fat Phofta tllall nW.c peymm110 lhc 
Company fO< all .me. billod. The Compeny iJ 1101 roponsible (O< per- noc ,,,,.,.....,by fu1 
Phofta ~ F..cl'lloMft ~. The Company wHI 1101 ~Involved ln bill Ina doJpotto 11111 
may arise~ F• Phofta and lu cwcomct. PayrMna made 10 chc Company u paymcno on ac:couno 
will be crcdlled 10 111 -~~~~ ~lvable mullet ac:couno and not 10 111 md UK(aiCCOIIIIL 

D. The C~ will render billa CKh mon11t on allbliahod bill days for -h or Fuc Phoroa'o ..:aounu 

E. The Company will bill fill P'-, ln ed-. chatJa fot all MtVica 10 be provided d1111na che m>uona 
bolhn1 ponocl cucpc chatJM -.aled wodl MtYic& uaqc. wbidl chorpa woll be billed In onan 
Cllaraa will be calcvLMocl ODIIIII.ndlvidual cad_. -lew!. mdoa6ona.lf applablt. any 'llatJa 
fot uaap or uaap oiJowuca. BdlSor:ll will abo bill all cbarps. illc:ludta~ buJ 1101 hmoo.ed 10 911 and 
E911 chaiJa, 1clc •-arioN relay dl.vpa. and l'nriCIIIM '-.10 Fw """'-

, .... 
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f . T'he payment will be due by die nut boll dace (oe • ..,.,. elate on lilt followrn, mv<ouo u U>< uool U.1~ and ,. paytblc ill immediately available 1\onc!a. P'aymenl is consldcml10 hav• bcao made •ben mewed by lbt Compe.ny. 

I. lrdle ~~due dac fallt on a Sunday or on a Holiday ·--hlch,. obKrvcd on a Monday, tbt 
paymau due dac &ball be !he lim -·Holiday day foUr"'i"' tuch Svnc!ay ot Holiday. lrtbt payment due dac fallt on a SaD.udly or on a Holiday 'Aid~,. obuncd on T .....say. Wcdnnday. 
Thwtday. or Fr*y.lhe pe)'IMI\IM dac &hall br 1111 lut non-Holoday clay pr<ecdona ....,h 
SaD.udl)'« Holiday. l f pe,- It not ,_n--..4 by doe payment due dac. a bit payment ponalry. 
at tel fonh ltll. foUowln1. thaJIIIP"'>. 

1. lrfut Pbonea rtqi*Q m<tlnplc bUiifta media OC' eddtdoco.ol copta orbtllt, lllc Company woll 
pi'O¥ldc lilac &1 111 &ppl1'.lpri.ut do.vac 10 flit Pllona. 

C. Bill1111 OiJpwa 

I. Each Pany ·~ 10 IIOI.il'y lhe odw< l'any upon doe cl~ or a bollln1 clispute. In lilt 
-or. billinl cllJplle. die Panlet will endeavor to tHOIYt lilt ditputc within hAl)' (60) 
~daya of die Bill 0.. • which lUdo clilpouood dwpt 'WIW· Raolutoon oflloc 
diapuatlt upoocttd 10 oecur u dwlllntlcwl or.....,._ raulriQa 111 a recommmdaoon for IC'IIIcmcntoflhedoaputon nd cloellft oru peclfiC bllllna period. lrlhe lt>UCt are no1 
raolvcd wldllto !he alloacd W.O. Awe. lhe followlnJ raolubCCI procedure woll bqln: 

1.1 If die 4iopute Ia- ..-t..c1 Wlduft ' "'1)' (60) daya c.~ !he Boll O..C.doe dosputc .. ,u be 
.-lallld 10 !he .-tdlewl of ,...,..letncnt fot -h ofdw mpecuve httJcs fot molui>Oft. 
lfllle diepu .. It no1 rttolvcod wolhln "'IIC1)' (90) clays or !he 0111 Ot iC, 111f d!lpv'> will be 
-·'t'lld 10 die dllnllewl of~ rot CKII of lllc rajJOCtlvt: Pama rot moluuon. 

1.2. If die clilpult b DOC raolvcod wichi4 one hu~ lnd r.cnry (120) day. or the Boll Oal<:. lloe 
dltpute will be .-laiOIId 10 doe founh lcwl of~ fot -h of !he rupcct~>< Partoa rOC' raolucioe. 

2. If a hny d!Spllliela chatp lnd doca noc pay euch charJe by llle peymml due dal<:. euch 
charp:a &hall be 1Ubjec110 lalt po)'t!ICtlt chltJcs aa tel rotiJo In llle lal.f Paymen1 Chataes 
provision of cilia AIIKhmcnL If a fany clltf>ol* dwJa end llle ci!Splll.f 11 rcooh~ '" favor of auch hny, !he odw< P'any &hall cndit the boll of die d!Spllllnl hny (« llle ,_.,.t of die 
diJpu'lld cJwao aloq wdlllfty lole pe)'tiiCtll chatp -.eel no ltaa thM die ...:oneS Boll 
Date after lho resolution of dw dllputa. AecordlnaJy. If a Pany dlsp"a charles &lid the 
dispulola raolvcod Ill fa- oflbl oodwr l'any. dw clisputlnJ l'any thai I pay die ocllcr Pany die ...-..c of die cliapueod charpa ...t 11rf ..--lola poyma11 cbotJcs -.eel no lata thM die NCOOd bill peymcoc due dale after die raolutlon ofcbt ddputc. In no C''ftl1. howrvcr, 
thallll!y late pe)'IMI\I chatpa be nttuod on any ~ly UK:Uod laJc peyme~~t characs. 

I t Upon proof of !a:( cxaonpc ccnltlc8doa Inn f• Phoooa, dle IIICII- bt11od 10 Fut Phones ,.on IICM lncludo &II)' Uct M 6om dw end w.cr. f UI Phonca will be IOlcly rcsponooble for !he <otnpulatlon. 
lnl<klna. rcponJn, lnd ,.,.-of all f«<cnn, twe ancllorlocaiJU11tdlctlon taut uaocwcd wlllo llle 
ten~lca mold 10 1111 end.._, 

I, Aalhc cus10metof~ f ilii ~'bora willlloe rcsponoible foe,lnd mnn to doe Cotnpany, all c harrcs 
applicable 10 ill rcoold Mrviea foe emcracncy ocrvlca (E911 &lid 911) lnd Tolocotnm•~--• Relay Service (TU) aa wallao1117 oc1w chorJCS or a ........ IIIIW'L 

"'"'-'-S,I ... ,..t 
-------- - -
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J. I( lilY ponlon of !he payment It rccelved by Lhe Company a~r !he pay~nt d~ dill! u K1 font: • 

prccecllns. « of any ponlon of !he paymcntbo """h ...S by !he Company In 6:Adlllw uc noc 
immediately available 10 the Company, then a fall! peymcnt penalty lllall ~~ d~K 10 tht Company The 
Iaiii payment penalty lllall be the ponlon of tho payment not rcc:tived lr, the payment .Joe elite tomes a 
~ fxlor. The fait fK1or lllall be u aa (on:b 111 S«lion Al of the CmcnJ S..bocriber Suvocc T antT 
and Section 82 of the PriVIII! Line Service Tariff. 

K. Ally awitdocd...,.,.. cbarp:s "lOri""" with i•!!.<AChanp canicr- 10 the mold lcocal cachan,c 
llna will be billed by, and due eo, !he Compoony. No addltional c1oarJcs.,.. 10 be USCOJCd 10 fut 

Phones. 

L. The Cornp~~~y wiiiiiOI perform blll.ftl and colkc1iocl tcrVica {Of FUII'booca u a rault of the CICCUIJOn 

of thll AJRCI'IICftL Requa11 by ~- Fut Phones for wlltance with bill Ina scrvica ahoold be rcfcrmlto 
the approprial.c entity or opeRI'.ocal IJOIIP willtln the Company. 

M. PorsuantiO 47 Cfll Sfot::on 51.617. the Compoony will bill Fut Pbona C1ld IIW common line clwJn 
ickn!D! w lbe C1ld...., commotollne cbatJa !lbo Company bUb Ill C1ld IUttL 

N. in aenenJ. the Compolll)' wUI 1101 become lnYOIY'Cd In disputa bcfwccn Fut Pbona and Futl'llona's end 
111et CIIJtomcn o-mold eavlcca. lf a dispute doa ariM llw can1101 ~ '<1IJed without the involve~! 
of the Company, FUII'booca lhall contac:~ cite ~Service Ccnlcr for molvlion. Tho Company 
will 1mb evuy elTon 10 wilt In the molution oflllo dispute and w;u worit w ith futl'llona 10 rnoiYC 
the maaer In u timely 1 manner u pouible. Fut Phona may be requlrod to aubmh docu~tation 10 
aubawotialc lhe dalm. 

vm. Ohlontlnuaaee of StPYiee 

I. Whctt po~Jible, !he Compelly will clcny wv1ce 10 Fut Pbona's C1ld 111et on bella!( of. and lt the 
req>~C~t of, Fut "-.. Upoa miOC'Ition of tloc mel t.IICf'aiCtVicc. miOt'll clwJct will apply and 
will be !he mponsiblllty of Fut Pbonca. 

J . All requests by Fut !"-Cor denial or clis<onn<ctlon of an end user for nonpayment mlllt be in 
writina. 

4, Fllll'booca will be IIIIOde solely rapocuiblc for nodfyina t1oc end .,... or the proposed 
divaooc :10a of tbe ICtYice. 

S. Tbe Compeoy wiU conllnllc 10 poccu calli IIIIOde 10 tho Annoyance Call Center and wolf advise 
F1111 ~ wbell it it dctmnineclllw IMO)'MCC calli .... oriainlled from oac or tloctt C1ld ..sds 
locadona. TbeComPIIIIY ahall be lnclemllln.cl. defended and held llll'mleu by Fut Phone-s and/or 
!he C1ld ..-apillll any clalm, lola or d.om.,o w in& f'tom provldin& lhlllnrormation to Fut 
!"-. It is 11M rtlpOftlibUlty orFIISl Pbona 10 lib the comoca., K1lon neceuary wilh hs 
<UJICmCI'I who l1llb _,;,calla. Follurctoclo oo will mull ill the Cocnpolll)''s clilconne<tina 
the end UICI's wrvlco. 

Vtn~~C~C .f-S.lttl ,..... 
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I. The Comp~~~y racrvn 1/w riaht 10 ouaptnd Of ttrmln.ttt •:n-oce for nonpayment 0< .n the e•rnt of 

prohibited. lllllawtvl 01 lmpnl!IU use of the facolitia 01 Kr<oce. obuH of the facahta..,. any ocher 
violarioa ot DOnCOmptlancc by Fill Phone< of the Nl;:o and ,...,.~a,_. of the Company"• T~t~lf• . 

2. lfpeym<a~of-,. noc rectMd by Cllc ball d•y In the .-uh af\cr chc onJU\11 ball day. 
lkiiSolldiiA)' ptOVidt wn- OOiicc to Fuc l't.onn tllll oddwonal opplocauons few >en ICC " 'II be 
~ llld dial Ill)' ptndma onlm for Mt'IY..c wall nee bo eompkud of peymrnt .. noc rttea>cd by 
1/w fiftecndl day fbllowina Cllc .t.lc ofllhr nococe. In addition &USouth may. at chc ~tame. 
afvc ltliny claya noclce 10 the penon <!cslpwed by Fut Phonco 10 rcceove neeocn or 
IIOCICOftlpUancc. cllsconWIIIe ~ provb.lon of uiltll\a ICtVItcs to Fut Phonco at "'Y tome 
thcftallcr. 

) . lo tbc caM of tudl discondnuancc. all billed dwps. u well u opphablc ~ ~. 
lhall--dlot. 

4 . lflkiiScrlll drA:S noc ditc:omimae the sxovllloft of the IC'I'IICU Involved on thc elate ~p«ar.cd '" the 
thiny claya nrcb llld Fu c Phonco 't noncompliance oontinun. nochtna eoncaancd hereon •"-11 
proc:klde BtdSoudl'a riJhl 10 dltc011tl,.,. tha provitioft of the KfVlCn 10 fut Pboaa without 
tvnllet ... .oc.. 

S lr pe~ ilnoc ,_ived 0t ~ millie fot pe~ by the elate Jovm 1n the wnlttn 
IIOiilicalioft, F.c 1"-'t Mr\'lcea will be d-dtud. Upoo ~onu&r~CC or 1<1VICC on o Faat 
l'tlona' a ~ KMcc 10 F.c "'-'• end uoct1 will be dcftlcd. The Company wtll abo 
r.tlablilh Mrliceac thc ~ ofthc end...., CM" fttl 1"-'• up011peymcnt of the llf'P"CCI'NNC 
CONIIICiioa foe and aubjea 10 the Compe~~y't nonn&l oppllcaliocl proc:cdurco. Fut Pboaa'tlt oolcly 
raponaiblc for ftOiifylnJ tho end IIICf o-f tha p!'OpCitOCI diaconnecrion of the KMC<. 

6. lfwldlill r.ftecn clayt all.t on aod uacr'a Kf'lice hall been clmlcd no con&aet hao been INdc on 
refcmocc to mtorifta MMcc. lk aod ....,., tcrVice wUI bo cli1conncacd. 

IX. UabUJty 

A. The IIAbilil)' ofthc Comp~~~:y fCM" clama&alfialna out or mbtaka. omwions. tnttm~ptooru. prec.mp410ru. 
dclaya mon or dcfecca In cnnsmlulon. CM" faiUwu or dcfccu In Cacilickt tum~ by thc Company. 
occwrina in Cllc counc of 1\amlahina ...viae or cxhcr faclllda llld noc cauMd by the ,..tiacn<• or Fut 
Plloaa. «of tbc ~ In raru.., to IUinain PfOPU lllftdoltds of maintoaW~Cc and opcnlion and to 
cacre11< I"Walblo IOipCn'llioa .rsall ia ao .-uc:eod an-equivalent to thc ~ 
cbarp 10 faa Ptaoc. fot the period of ...W:. dunnJ •hich •ucllllllaQ.U. omwioa. ··~ 
pc-pcioa. delay. error or dcflcl Ill _,.._or defect or wlwc an Cacahua 0«111. The Company 
ohlll noc be u.ble for.._,. analq 0111 of mlallka.. ombtioa. ~. precrnpciont. dclayt. cnon 
or clcfoe11 illtnntmluion «other iajwy.lncNdlna but nee limited to lnj..n..to pcnooru.,.. propcny from 
volta,.. ot cun.a tnntmlaecl OYC1' thc tcrVlee of the Company. (I) aoaod by cuttamcr·pmvadcd 
equlpmont (uoopc whn a cor.cribordna- b tha m.oJtvncUanina of a Company-provided COMC<IlnJ 
~Ill wlllch .-the llabllll)' of !he Company .rsau-ca...S on 011>01111t equal tO • 
pcopoo t-..1-of the CompM~y b!1Jiaa for the pcnod of tcrVicc '*""" wluch web mllllkc. 
omU.Ioft. ir.ccnupdooa. p SliM. delay, error. dcftc1 bl -iuion or iajwy -..n). cw (2) noc 
pm-cniCd by c:uo• oj)fOvldod equlpoMnt but wluch would haw bcCII ,..,..ted had Company· 
provldcod ·~been UMd. 

8. The Ccwnpany aMU be lndealnlfled r.d .. vcd lwml-.a by fMI Pltonea aplntc any and all clalm1. 
act ..... - of IC1ioft. ~ llabilickt, or dcmlllda (Inc Nelina thc cotta. upcNCS and rusonablc 
actOI'IIGy&' fas. oo-.nc Cllcno() ofwt.leYc:r kind or IWIIR dial tuy be made by "'Y thltd pat1y u • 
muhofellc c-s-"1• 61n!W.Jna oftc:Mcc 10 FMc Phoftct. 

,... ,o 
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C. The Com!*~)' lllall be indcmnirl<d. clcfcnded alld held h.vnt.u. by Fuc Phot>n IIICI/or lhc C1ld .... 

apinslatl)' claim. lou« clalmac ..Uiqf'rom 11M use of 1 nvlca ofkrcd fO< rcsalc onvoi•IIIJ: 

I. Claims f0t hbel. al&llclcr. in- Ion of pnVIC)' '-" .nfMacmcnc of copynaln atullll fi'Ot" Fuc 
Phocla'l 0t md _,., OWll commUAiado-... 

1. Claims fot J*aU in~ .... lnllnJ from IC1I combiaina 0t u>ma Com!*ly I<T"ICa an 
- r:tb n widl fldlicio:\ 0t cqvipcncnc ftlmithcd by lhc Cftd ..scr or Fuc Phonn. 

l . All ocher claims ar .. lnJ OW of a~~ IICI 0t omwion offut Phonn 0t IIJCnd UICT In lhc counc or 
utiiiJ tcMccl. 

D. Fuc Plooaa-.pa ,.~ibillcy forprovldlnr OC«N fot malA~ purpota of any IICN'" raold 
unclctdle provitlcw of chit Tariff. Tbe Com~*\)' lila! I noc be rapcwillle for any r .. tu,.. on chc pan or 
Fast Phonca w1lb ""f*liO any Cftd IDCI' ofFuc "'-. 

A. Bolli panlcs apu IIIII II may be 1'ICCCIIII)' 10 provldo cadi o:1oct damna die IC1In or u.,. Aammcoc walh 
ccnain c:onfldcnlial infomwion, lncludinr ln<k JGCte~ IAfonnlcloft. lncludinr but not limakd 10, 1<ehnical 
alld butlnaa plant. cechnic:al lnfomwion. p!'OpOUIJ. apec:illcadoN, .Wwlnp , procedum. cua10<11<t 
-•• daQ and I ilea informarion (hcrcinal'lcr collccllwly refmed 10 u " lnfonnallocl"), Bolli pattao 
aaree lhal alllnlllnnalloa aball ddw be In wridna or ocher IMJ>'l* fonnac and clcltly I1IIIUd with a 
c:onraclmllal. privaiO Otpoopliclal)' lqad.Ot. whm che lnfonnadoo b._IC&Ied orally,nlllallalao 
be cornmunlcMod diAl chc IDfor'III&Doft it c:onrldaWal. private or propncwy. The lnfonna11011 w1ll be 
rctl.1niCd 10 die-WI IIIia a ren Ue ~. 8odl panlcs apu lhallhe lllfonnabOft lllall1101 be 
coptcd « rcpi01Iuced in any l'omL 8odt pottla .,..10 !I«IW auch lnromw- and 1101 diiCiooc •uch 
lnfonnadon. Bolli pottla apu 10 Pft*C1 chc W-teeciYOCI from d1>cn"bvuon. d.aclooure or 
cllucminadon.., anyone cacepc ~of die put>et with a 1-.d 10 know •uch lnfonna101 and 
whic.h employcct qiU 10 be bouftd by lbc IC1Inl Of thla Scaion. Both putica Will UM lhc UIM >oandatd 
of cate 10 ~ lnf~ rec:cived u lhcy would w.c 10 ~their own contMkndaJ and 
propricQiy lnfonnalion. 

8. Nocwllllacandin• tha f«eaoiQa. boch pottla apu lh&llhcn will be no obliptiOII 10 p<QC«I any ponlon 
oflhc Wormet!oo lhal II cilbct: I) me» publicly available btlbt owna" oflhc lllfonnarion or lawfully 
dilcloaed by a 11011p111y10 dill AJI~ 2) lawfuUy obatiMd flom any >OWCC ocher than lhc own<r of 
lhc lA~ or ) ) pft\'ioualy known 10 cht ,_,vinJ pony wilbooJt 111 oblaptiOIIIO krcp 11 
confadcNIU. 

Ellctpe u olhcrwiM ocakd In lhll Al"""'tnl, eM poonl• oaru llw I( any dlopuw ariaca u 10 tho 
inlerprrwlon of any provlllon of thlo AJtOtmcnl ot 1110 lhc p<oper lmplcmmwlon or lhll AJ7Umt'lll, 
cllhcr Pari)' may pad lion lhc Comatwlon for a resolution of !be clltplla. Hownocr. CIICh parcy roct\-a any 
riJ)ua il may llave 10 ~ j.clicial review. of any Nllnt fMCic by die Comml&lloft concffftina dtu 
""«JbCIIL 

.... II 



• • 
XII. Umludoa of UM 

The putics •arec lhallhis AJI"CCIIICAI shall noc be pt-offcrcd by colhct pony in •.oolhcr JUmdicuon u 
<Y~dcncc or any concasioo or u • 111111-or any posltlon lakcn by lhc olhc• pony in lhot jumdicuon or for 
any olhcr pul1)0IC. 

XIII. Walvtn 

A r.lllft or delay or ddler Piny 10 albet Mf1 o( the ~ h<reor. 10 cur<:0e 111y opbOn wluch " 
heme ptOWided. or 10 require pub-• or Ill)' olthc ~........,WI! in no way be.,_.,...., 10 be • 
walvu or ouch prvviolont or oplioM, rA -'> PM)'. nocwltblarndlnt ouch ~. lhaiJ ha110 lhc '1Jllt 
thctullcr to witt upon lhc f91Cit\c~ or any and all orlhc P">•lllona orthiJ Apcmcnl 

xrv. eo .. '"'.,.. La• 

Tl111 1\p-ccmtnt Jhall be JOVcrnecl by, and OOIItlnled and cnr~ in acconlance With, lhc ~WI or lhc s
orQ<O<f{a. without rqattlto ita connict or~ principles. 

XV. Anll't ~ Naaat'ed 

Thlt AJl-ICM wu u«UIIOd allcr ann'slcnllh nqotiatlonl between lhc undcnicncd portocs and rcnccu 
1M concluaion oflhe undcnlancd lhallhla Aptctnentla In lhe bat intemll or an portiH. 

A. E110ry norice, ccmcn~ appnwal, or olhcrcommunicadona rcqwrcd orconiCftlplalcd by lhlt Aartcmcnt 
shall be 10 writina Mel shall be dcUw:rod In ,.,.--or afYcn by poo111t ptepeld mail. oddreu to: 

cue Acc:o<~nt Team 
9" Floor 
600 Nonh 19" Strue 
Binninp.m. AL 3S20l 

fut Phones 

Ann: ThO<tw Adair 
041 Viraiftia Loop R.oed 
Mon1JOmety. AL 36116 

0< llltue:ll ocher adclrwt u cht itltcodcd m:iplmt pre-viously lhall have dctlpated by wnntn notkc 10 lhc 
ocbct peny. 

8. WbcR epceUlcally roquJrcd. noclola shall be by ecnificd or rcpte:reel nwl 'Jnlcu ocJicfwiiC pt-ovrdcd on 
lhla A~t, DOdce by rnallahall be ctrccti .. on clw cluo It Is ol'flclalty recorded u delivered by rct~~m receipt or equivalent, &lid in the lbacoce o(-" rocot"d or dcll-ay. it ahall be p<aW'lMid to have been 
clchvcrcd thc nflll day, or natbw'- day after the tiftll clay, allcr it •• ~on thc nwb 

XVIL..._.._ 

v......_J_,S,I ... 
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This Aarccment JCU fonlllhc cntlro undcnWid~ IUid M~pcncda ;.nor l&f«mentl b«wttn the parucs 
rcwlna 10 lhc ••bJcct nwta eontalned htroin and rncraa all priot disam10<1t ~tween them. IUid nco thor 
pat1)' lhall be bound by any «kruutiocl. condition. provision.~ wamnty. covenant or promo~<: 
othct llwl u uprcsaty awed in thla AJTCCmeftl or u is e""~ly or wbocqvcndy >ct forth on 
wridna and cxccullld by a duly11111horiud offi<: .. '-< ~cadvc of the pany 10 ~bound thtr<by. 

:":~~ 
SAM£: Jmy H-m 

Prtat-.IN-

TJTt.£: ____ ___::01::::-==-------
DA TT:. __ I-f/..:.1-f/-'l_'(.;;..,._ ____ _ 

y..,_ Jftlltt. ' · '"' 

f'ut......,lec. 

~''--L/~~~~V.~~~~~?~~~~~~-
Sipahlrt 

NA.'Ia: li/>~t>Ms g .4rk.;, 
Priattc! Naa. 

DAT£:: _ _!<{,~.;1~7-.:..fJ.::..f ___ _ 

..... , ) 
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EX HIBIT A 

APPUCAIILE DISCOUNTS 

• 
The IC~W\JCatiOftS sctviea available for purtlwc by Fw Pl:cnr'. for lhc I'W1'0M> or raalc 10 r u1 Phone' end ~~ten Wll be a...!bblc lllhe followlfta discount off of lhc mail •ale. 

DISCOUNT• 

STATE II !:SJD£NC1: BUS !.'lESS 
ALABAMA 16.)~ 16)~ 
FlORIDA 21.13~ 16.11% 
OEOROIA 20.)~ 17,)% 

KENTUCKY 16.7~ IS-~"' 
LOUlSIANA 20.~ 207N 
MlSSISSIPPI IS,7S~ IS 7S~ 

NOR l1i C!JlOUNA li.S% 11.6% 
SOU'llf CA II OUNA 1 .. .1% 141% 

TP:'NESSEE .. '"' 16% 

• When • CL£C provlda Resale acme. ina CIOfj bo<lndlly aru (aru• dw.,.. pan oflhc local tcf"'o«.,... or II>Oihu al&IC'a cut.an,.) die r11a, ltJilllljons llftd da-nu ror lhc canff111a a:uc wall 19Piy. Balllna wall be 
from dtc acMIIJ IWL 

.. InT-. ifct£C proilda iiJ own opcnaouct"lca llftd dfl'C!C10t)l IICMca, dtc d........,. &hall be 21 :6%. CLEC m~<~t pro¥idc wnlleft IIOClr- 10 BciiSoulh w11htn )0 days pnor to provldlna Ita own e>p<n10< MfVICCS 
and dircct.oty &cMca 10 qualify ror lhe hipcrdltcooant rw ofli .S&%. 

,.., .. 



• • 
OI'DlA TIONAL StJPPORT SYSTEMS jOSSJ RA TIS 

ln-.,.., Onlcnna- Trouble OSS o..'.n CllatJC 
Malft--.. Sytfillft {per cal. 1M< ICCOUIIII 

N-Rtcwrifta ~""'· ChatJc. C'hatJc per Of(.u Sutc~fot 
Ealablisluncnt pcr.-111 11111\\Wiy plAced 

Cbqc onlm 
AlABAMA SIOO.OO ssooo SIOIO suoo 
FLORIDA SIOO.OO U()Ooj SIO.IO S2l 00 
GEORGIA SlOO.OO '-SSG 00 pct fino I 000 NOIC' 522.00' 

c'--l<onlonl 
St,OOO porcodl odd'l Nou' 

1000.-.c _, 
KENn.ICKY SIOO,OO sso.oo SIO.IO Sll.OO 
LOutS lANA S IOOI'I!l $)0.00 S9.16 SUOO' 

~'~'*' MISSISSIPPI S IOO.OO sso.oo SIO.IO S2l.OO 
NORTH CAKOLINA SIOO.OO sso.oo SIO.tO S22.00 SOUTH CAJlOLINA S IOO.OO ssooo SIO.IO Sll.OO 

T£NNESSEE S IOO.OO sso.oo SIOIO szz (I() 

' The Chatac per onlcr oppfoa on a per aid utCf-._ .. 
' The o_,,. l'llbllc s.vtca C4mm1Nloft \PSCi Ofdcftd in Doo:kct 7061 -~~>ere would bo ftO oss cbatJc wuhin die ClwJ'f per El«<ronlc: Onlcuolumo. IMclld lhc Gc«aaa PSC OtCkrad monthly nrc:umua cllatJct bucd on lhc number or onlcrl. 
1 Appbct lO RnaJc only. 
'Applres 10 liNEa • """ 1 I-' (or --a ICfVlcc order >1. clcctronJc it UMOMCI oa an clcmcnl&l twu .... , fonh oa Anoc""-tl l . 

, ... u 



• • 
EXHJBrT 8 .,. 0 P I fl r.,. o1 AL FL CA ICY LA I s.m.. ..... , ~ ~ o.-" ..... ~ , .......... ........ 0.- ........ 0.-1 

I Gnnd&doond s-- v .. Ya Yn Yn v .. Yn Yn Yn 
! c--... s-... v .. v .. y., Yn y., Yn Yn llo 
) -·>90Doon v .. Yn Yes · ... v .. Yn v .. Yn • , __ • < 90 Drts Y• No \ 'n No Ytt No No No 
$ t..ftiUICfi.WI u, s.mc. v. v .. Ya Ya v .. Yn No No 
6 19111£911 S.W.!Soo-, Yn y., Yes Yn v .. Yn Yn Yn 
1 Nil s.n--~~oe- fl Ya Yrt Yn Yn y., Ya llo "' I A<IWaSM Soc IS. 11ooe I I Y• No Va llo v .. No Yn No 
q M,_,.call~ S...lco Y• No v .. llo v .. No Yn No 
10 M ... les.Mcn Yn No Ya No Yn No Yn No 
II F odoral Sullocnbor LIM Cllorno h i No Ya No v .. No Yn No 
ll - ~-- v. Y• v .. Yn Yn Yn Yn Yn 1.,.., MS NC 5C TN 

Son-leo ltaalo1 Di.......c1 11-. o;........r. ..... , Oi-111'! R...a.' 0._... 
I on~~~o~r-..s s...~ca Ya Yn Ya Yn v .. Yn Yn Yn 
2 c-s-.c. "-' 

_, _, _, 
Ya No Yn Yn 

) '"'"""-·>90Doon Yn v .. Yn Yn Yn Yn Yn -) • , __ • < 90 Do}~ Yn No No No Yn No No No 

' Lcftii,..,Linl< U~ S...lca Yn Yn Yn Yu Yn Yn Yn Soc•• 
6 911/£911 S...lcn IS._, v .. Ya Yn Yn Yn Yn Yn Yn 
7 Nil S..VIcft tloo-fl No No No No y., v .. Yn Yn 
I AdW_... s.., (Soo- I) v .. No Ya No Yn No Yn No 
9 M ui"·II~S...ke Yn No v .. No Yn No Yn No 
10 M.-.JeS..VIcn v .. No Ya No Yn No Yn No 
II Fod<nl S..blocnl>o. LIIW v .. No v .. No Yn No v .. No 
ll - .a.... v .. Yn Ya Yn Yn Yn Yn r.o 

AppU,...P' ... t 

t C nn<lfa!Mnd .. ~ .... bo ..old Oftly 10 u i.Uatubocnbon of dw pwldf-.cl ..,._ 
2 WIMn.,......... I« r-. pn • •-W\llbo- analablo Oftly 10 cnd _. wllo -ld a-. q.alofood f« ., p;co ot oo lood11-,.,..... by IH'So .t dnaly. 

Yn 
Yn 
Vn 

Vn 
v .. 

"' ~0 

Yn 
'h• 
v .. 
v .. 
v •• 

) lo T• · r ._...,. I (cllftnolfor_. _ _,. ,90) 4eyt)...,bo-•-ofdwfol..,_,-. 
(l ) dw ..... _,,.., ........ . ~ I._ 

, ... 
Yn 
Yn 
'lo 
Yn 

"' ' o ... 
.. 0 

' o 
'lo 
Yn 

(b)lllojN o oi"Oftll - (dieiNOU ocl_l_olf_ by 8clls...dl••ll "'" bodJ_....sll.n!Mr bylllo .. -..._.... r1111 
4 IJittiiWUU U,-U)' bo otl'lftlll 0111)1 ID dloM ~whO .-die cnllna ihot BciiSowdl...,_ly ..,..t ... 10 ~ 

N-E· +nrc.m.tAw ' ....._.... ·pooi..-•IH'S·.t.,..ooday n..--... ,_ ""'--rdolrJt for UloUn""""' .... bo...,..trt ... lllr __ ....._.., ~ 
S lo M•- ·"" IIIC:......Iontoo .... , 0 7 -.d '-by ~«__,.,.lhr dwotrea" tdrtt of dot 

COIMI- O...CJ/1~ ..,llbo ....... 10 ,_""*""dot wlol e\t d-. All CSAt ..tlicft.,.. 10 
plc4ooofdwc"tclh-. ..... of .. C-i ' -(JIIMl)..,u ... bootlliblof«taalo. 

v,... , ... , ..... 
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EXHIBITS 

Paa• 2 ofl 

6 In Nonll Corol1111. c .. c..n S.nlc:t ~ ........ - loy llciiScrA bcfOI'I Apnl IS. 1097, Wll bt ...0,... oo ,..,. 
11 110 4i-. •11ilo BoiiSooldl CS.U ......S M tlw N-Ollollbt ...,...10 rculo wrdl 1111 cluco..lnL 

7 Some o(BoiJSoudl'olocol ~ Mrl 100 • ' •• .,. --.,. '* a1111obl. .. ........, .....-.1 olfi<CI and-. 
I A4Woidt5M Savlct It anll'orl•ldiS 1 t,_ AIN V'rnuol .,,__ Call 0....1 Sctvrco 
9 um.- rar H 111911/DII .. atoo owlicolllo .. .,.,...,_ ..-.- • •lh dll -

,,,. ,, 
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