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Mr. Jorge A. Puente-Duany, Controller 
Network Access, Incorporated 
1334 North State Road 7 
Margate, Florida 33063-2843 

May 29, 1998 

Re: Network Access Charges to (813) 677-5286 

Dear Mr. Puente-Duany: 

In reviewing the charges billed by Network Access to the above telephone number since 
January, a number of questio.u come to mind. Accordingly, pu.rsut&lll to §364.27 and 364.6V-t, 
Florida Statutes, the purpose of this letter is to inquire into the basis for these charges. For your 
convenience, a copy of pertinent portions of a bill are enclosed. My requests will refer to specific 
calls listed on those pages. Please provide your responses by June 22, 1998. 

1. For the series of calls detailed on GTE bill page 13 of 14, please describe with specificity 
the dialing :;equence applicable to each call to Toronto shown to be a direct dialed regulated call. 
Explain what if any relationship these calls have to calls to World TelNet at (954) 450-7877 at 
approx.imalely the same time for the same duration. See enclosure, GTE bill page 8 of I 4. If World 
Te!Net receives any portion of the revenues derived from these calls, please describe World TeiNet's 
role in detail in the provision of any regulated or unregulated tele(;()mmunications, information or 
entertainment services. 

2. For the series of calls detailed on page 13 of 14, please describe with specificity the dialing 
sequence applicable to each call to England shown to be an operator assisted call. 

3. Provide a switched access record for each call along with the GTE bill for the access 
charges involved. 

4. Provide a copy of the applicable international tariff for the calls to Toronto and to England. 
If Network Access is not the service provider, identify the service provider, including a name, 
nddress and telephone number. 

5. Provide a copy of all pr<>motioos soliciting callers to dial (954) 450-7877. Explain what 
cost disclosures are made. Provide a copy of all promotions soliciting callers to dial (416) 754-5568. 
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Explain what cost disclosures are made. Provide a copy of all promotions soliciting callers to diaJ 
0441713730027. Explain what cost cfuclosures are made. 

6. To the extent that any ofNetwotk Access' charges stem from collect call back services, 
please explain why Network Access believes it is not in violation of the prohibition against such 
charges as embodied in the Telephone Disclosure and Dispute Resolution Act of 1992. Please also 
explain why the charges are mischaracterized on the bill as outbound calls and whether your billing 
agreement with GTE allows billing ddails to reflect other than the actual diaJing sequence used with 
appropriate regulated/unregulated indicator. 

7. As the subscriber acknowledges that his guest made the calls to (954) 450-7877, but without 
authorization to incur charges to or from Canada and England, please address whether the account 
should receive a refund or credit 

7. Provide nny other information that Network Access believes is pertinent to our 
understanding of these bills on behalf of Network Access. · 

Meanwhile, please feel free to contact me if you have any questions. 

Enclosure 

c: Mr. Don Tetro, President 
World TelNet, Inc. 
I 00 It Pines Boulevard. Suite 101 
Pembroke Pines, Florida 33924 

Ms. Beverly Y. Menard 
GTE Florida, Inc. 



liD 
, ... fElEPHO' E ' l \I BER 111 •zz-ua. 
IQf 1! Bill OAfE 

JNI " l!!f • 

111. 1111 IC NrUI 110 171 7U IJll DIUIM 1 . 1 . II 
tn• nM IC IIIICM TM 171 Itt 1776 .. MI .. 21. 1 1 . 16 
tn• uu IC v.- --.o 111 su 4716 ... 1 ... 14 .1 Z. Tl 
11.11 11•1 IC ~ 110 171 711 1111 ••x• Zl . t l.M 
TOTM. CALLS , ... lli·U7• 1U6a u .u 
Mlllt-P'lMI CALLI, ... IU·677·1U6 a 

DATI TDII P'UCI CA&.LII ...... CA&.LD TYNNIIOO "'" AIQIMT 
1116 1916 I'OPUa alliO 171 1u nn Dlllt i VI •• . 6 1 .47 
11111711 CMUTUTCIIIDI Ut tU 4197 .. DAY U . 7 1.12 C IL 
liM 1617 ..... .,... , ..... 411 7177 Dlllt MIIM 1 . 1 .u 
liM 1n1 MOI.Lwoao , .. '"' ut 7177 .. DAY 1.1 .u 
liM 17U ..... .,... , ..... 4H 1171 .. D.lY l . t '·" liM 1116 MOI.LYtiOGD IL tl4 Ul 7177 000 DAY Z. l .u 
liM Uti MOI.L'Na , ...... 411 7177 ,. ,.., z.s .27 

li!!lW MOI.Lwoao rt. '"' ... 1111 .. DAY J . S . Jt 
liM l .. t CMUTiaTCIIIIM U t H6 •lt1 .. DAY 71. 1 .... 0 IC.. 

&Ill~~ ..... .,.. , ........ 7177 Dlllt DAY 1.7 .ze 
Ull lilt MOI.LYtiOGD IL tM ... 1171 DGe DAY 17 . 1 z.u 
liM .... MOI.Lwoao , .. '"' u1 nn DllltiUIM 6 .1 . II -
&&1.& .... MOI.Lwoao IL tM Ul 1177 DOe DAY 1.7 . ZI 

1111 ltM v.ue ...,. 110 an saa 4114 DOD IYC 1 . 7 . Zt 

121J 2111 VAll - flO 171 SU IM7 .. lVI ••• . 71 
1116 .... MOI.Lwoao n '"' ... 11n DOe DAY 1.1 . lZ 

uu"" MOI.LWOGe IL tM ... 7177 Dlllt DAY 1.1 . 12 
12.16 NSf MOI.LWOGe "' ... Ul 7177 C. DAY 1 . 1 .u 
1217 u.. MOI.Lwoao , .. "" u1 1111 D111t DAY 1.1 .u 
l~IMI ..... .,... , ........ 7177 DWJ .. 1.1 .u 
1~1611 -.t.wooe rt. '"" u1 1111 c.wx• U . l l.SI 
TOTM. Mlllt-P'lMI CALLS filM tli•677·1U6 a 24 . 11 
TOTM. Lo.l DliTAMCI • • • . . • •••• • ••••.•.• •• . •. S7 . JS 

Of'IIATOe IUVICU 
w•• ... Ia. YOUI tel 'S IU.TI1.n.AAL 
OI'IUTOD ._. AVAIUM.I TO ...... YOU 14 ....a 



'AGI 

UO# 1" 

I ~ll:PHO'-E '-l \IBE R 

DILl :> \ rE JAil M 19M 

LOMI DBTAICI CAUl 

llUU. POl ..,..,_ ACCUI 

..,._ ACCUa ftiUUTIII SIIV1CI 

lfiUUTU CAL.U 

DllfCT DlM.U CAUl 

Do\TICA&..LTOI.IDI'A TIUIO fiDe P\. Cl'\'1'- PIIGit 

12M'TOIIOOM7U4167...... t 44Ul 

12M~UMU7 ...... I 441A 

laMTOIOGII1UMU7M1161 I 441A 

12MTOIOCIMlUM167...... " 441.11 

l2tJTOIOCIII1M24167M1161 z ••1.11 
12tJTo.oclaiU.l67141161 U 44l.A 

UMTOICI a IIMSU67M1161 7 44l.A 

1ZUTOIOCIIIIJ14167M1161 I 441A 

1224TOIOGMtM,._l6714 .... U 441A 

TOTAL 

OI'IIIATOI ASIUTU CAlLS 

Do\TICAUT~A TIUID teD P\. ~ PIIGit 

1211TAIIPfUMt 

M4171171tt17 

121JTAIIPflliN 

M4171S7StN1 

12ttTAIIPfU447 

M41nl'nttz7 

l212TAIIPfLUI1 

M4lnsneeu 

TOTAl. 

I 

I 

u 

.. , 
M1 

Ml 

Ml 

Ml 

Ml 

Ml 

Ml 

041 

Ml 

.., 
Ml 

Ml 

Ml 

Ml 

TAICU .uct Pill at~~ ACCISI ftiUUTU SlltVlCII 

P S.lllC POilU&. IXUI TAJC CI . IU 011 Utt. SU 

.. 1 2 . SIX PLOitlDA DITIRITATI 11011 ncarns TAJC II 

.Sill: Off ... , ••• , 

u .u p l 

14 . 17 p 2 

1 .. . 17 p 2 

1t . U P 2 
. ... , 2 

M .U P 2 

Sl .ll P I 
. ... , 2 

u ... , 2 

z.u .u 

1t . tt P I 

14 . 97 P I 

1 .. . 97 P I 

.... . ,, 2 

1M.7t 

u .at 

l . tl 

u .at 
..... 21 


	10-4 No. -  4930
	10-4 No. -  4931
	10-4 No. -  4932
	10-4 No. -  4933
	10-4 No. -  4934



