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July 22, 1998 

Mrs. Blanca S. Bayo 
Dlrect01, Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee. Florida 32399 

Re: Approval of the Resale Agreement Negotiated by BeiiSouth Telecommun•cal•ons. Inc 
("BeiiSouth") and Lightning Communications, Inc. pursuant to Secttons 251 and 252 of the 
Telecornmooicatlons Ad of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Telecommunical•on~ Act of 1996, BeiiSouth and 
Lightning Communications. Inc. are submitting to the Florida Public Serv•ce Comm1sston 
their negotiated agreement fOf the purchase of BeiiSouth':. telecommuntcahons serv•ces for 
the purpose or resale to end users by Lightning COfllll'l'...nications. Inc 

Pursuant to section 252(e) of the Ad !hd Commission Is charged wtth approv•ng or 
rejecting the negotiated agreement betv.-..en BeiiSouth and Lightning Communications, ln.; 
w1thin 90 days of Its submission Tl1e Ad provides that the Commtsston may only reJeCt 
such an agreement rf It find~ that the agreement or any porllon of the agreement 
discriminates against a lelecr..mmunicalions carrier not a party to the agreement or the 
implementation of the agree'nent 01' any portion of the agreement is not conststent wtth the 
public interest, convenience end necessity. Both parties aver that netther of these reasons 
exist as to the agreerM.ot they have negotiated and therefore. are 1ery hopeful that the 
Commtssion shall 9!Y,A'OVe their agreemeot 
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Aar~~meat Bttwtta BdlSoutll TtlttOmmualeatioas, lac. aad Uabtalaa Communl~tloas. lac. 
Rtandlag Tbt Salt ofBtUSoutb Ttlta~mmuaicatloDJ Scm~tt to Llghtala.& Commualcatloas, lac. 

For Tbt Purposa or R«ale 

TH IS ACR.EEMENT is by ltld bciMC~~ BdlSntil Tckeoeatukallou, lac~ ("FkliSoulh" or 
""Coolpany"). I (iCO<Ji& corpo..UOO.~ U,lltalq Co-aaJcalioot, l.ac. (""Ll&bUWig""). I Lou11W11 rorporauon. 
anchballbed«mcd etrrctivcuor"Jil!~l'/, !CJ1t . 

WITNESStTn 

WKE.REAS, BciiSouth is a local e1tcbanJ• ltlecommWilc&tionl eompony autbonzcd 10 proV>d< 
l<lccommunlcar.ions l.etYiccs in~ .WOS of Al&bama. F1oricla. <ieorrb. ICenW<lcy, Loui>iana. Mwiu1ppi, Nonb 
Carollna. Soulh Carolina. and T••nco"C"'; aDd 

WKE.REAS. UahiDiDa is or JeC.b 10 become an alternative local n ehana• 1tlccommunica1ions com;:.ony 
aulhoriud 10 ptOYide ldccommualc:&tioos aavlces in ~ :lWC(a) of Al&bama. F1oricla. <itorai.o. Ken•!!~y. 
Louisiana. Mwisslppl, North Carolina. Soulh Carolina lAd T<MeU<'<'; and; 

WHEREAS. Lipani.na dcsirn 10 resell BciiSoulh's lclecocnmuaicariol'.- aavicet; and 

WHEREAS, BciiSoulh bu aanecd 10 p<ovidc tueh l.etYiccs 10 Liai"JD!na fot male purJ>Ot<" aMI punuan1 
10 lhc 1erms ltld c:oaditioniJC"I forth hcftln; 

NOW, Tlf,EREFORE. for aod in consldcntlon o'/ !he muwal pmnlstt aDd ptOmistt coni&Uied bcrean. 
BcUSoulh and Llahlnina do heRby •an:c u followl: 

I. Tum of Hie A&rftmtDI 

A. The 1tnn ofi!W Avoema>~ shall oc two yan beJimWia;JjJ~ 1'1 f<t1t and shall apply 10 all of 
BciiSoulh'ucrvilllltfritory 111of IU~~WY 1. 1993 in lhua .~r Alabema. J'lorido. Geora11. 
Kc:nJUclcy, Louiliua. Miuiu'P!'i. Nonb Carolina. Soulh C110lina aDd T-. aMI 

8. This Aan:cliiCIII shall be r ,tom&ticaJ)y m>CWcd for IWO addatioclal one )'ell periods unkaJ Cl!hct p.>ny 
lnclic:ata iu in~a~tiiOIIO reacw ~ AJi-lftlL Nodcc or wch ia1ca1 m~UI be provided, in wnLina. 1o 1hc 
other pany no lalcr lhf.., 60 daya prior 10 ~ md oflht lhc:n-utina conllKI pcnod. The lttiiU or"'" 
Aan:cmco& shall P...dllia in effec:l after tht 1trm of tht cxiltm1 aan:cmca1 bu ... , • .red and wb1lc a new 
qrecmtl'' lo bclna oqocialcd. 

The ra~e~ po..nu&lll by which Upmlna b 10 ~ »CCVica from BciiSoulh f« rualc shall be ala dbcoun1 ratc 

off of.,..., reWI1111.e for lhc 1tlccommu.Wcalloas ecrvicc. The ducowl1 nra ahall be u 11t1 forth In blubu A. 
aw- ned b=IO aDd incorponl.c:d htteln by Ibis re(m:oee. Slid! dbcow>l shall n:ll«llhc roou avoided by 
BciiSoulh wbeo KlliDa a acfvke for wbolaalc pwpc>aet. 

IL DtflDIIIoe ofT•rau 

A. CUSTOMER OF RECORD 1MA111 lilt ~Ill)' raponsi:llc for pllciaa application Cot K MCC: rcqueali.nJ 
oddillom, n:ananacmtnu, m&lnu:naoce or discootinlwlec of lt1Yite; paymcatln full of ~twaa UICumd 
such u no,.I"CC\IIrizl,, monlhly RlCutriJia, loll. dlroctory w istance. etc. 

V.ntUI!l I IIII)' I . 1901 
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8. DEPOSIT IIIWIS UJUnnCC PfOvi<kd by a cUJiomcr In the fonn of cub. •ureay bond or bank lenn of 

=dh 10 be hdd by the Compomy. 

C. ENO USER m4M the ultimateuan of the tdttammunicatiom ...-vices. 

D. END USER CUSTOMER LOCATION meaotlhe pbyoie&llocation or the p~ wb= an end •1<• 
maka UJC of the &clccommunlcado.,. ocrvica. 

t:. NEW SERVICES means 1\mctiocu. (Cl!Urtl or cap.biltlla tlw arc 1101 cwmltly ofT ned by B<:liSouth. 
TblJ iDcblc!CJ l*balna or exislina wviees or eombfnUia a Mw 1\mct.loA. fwun: or capability will! an 
nbllnal<tV!ce. 

f. OTI{ERICOMPETITTVE LOCAL EXCHANGE COMPANY (OLECICLEC) mcatU a telephone company 
cortificaled by the pubiJc actVicc c:ommlulo<ll of the Company'a fl'lllchiaed area to provide local 
cxdranae wvl« wilhln 11\c Comptn)"a fttiiChllCd t.R'L 

G. RESALE means an IC!ivlly wherein a ceruriUI<d CUC, web u UJbmina a~ lies to the 
tcleeommunJcatioiU JCrVicCJ of the Co:npany &lid tbeo rcofTm tboae telec:ommWJicat"'n! .:r • ..c:atO the 
public (with or without "addlna ..Jue"). 

11. RESALE SERVlCE AREA 111ta11S the area. u WUICCI In a public aerY.« cornmiuion approved 
cerurrcatc of opendon. within wblch an CUC.aucb u Liabmina. r..ay ofT a rraold local udwta< 
lclccommunJcadons kfYi«. 

l•L Gtlltnl ProvifloaJ 

A. Liahmlnr may rueD the tariffed local cxclwlle ~ 1011 t<.lccommunlcatioas wviccs of B<:IISouth 
contained in the Gcncnll Suboaibet ~ llrifT Uld Private LiDc Sctvlcc ToniTrubject 10 the ttrmJ. 

and con.ditiOIU spccifocally ICC fonh brtl'UI.. Norwilhatandins tbe fOR(OinJ, the cxcJUJIOCU Uld 
limlwl01>1 oo wvl«t anlllblc foe rualc will be u oct forth in Exlu'bu 8, a~~~<:hcd 1>=10 and 
incocporued hadD by this n:fC1'CJICC. 

B<:IISouth shall malce avar'\ablc tclccommwlioatfocu JCrVica (ot rualc as !he ..u. kl (onh m E>.hrbit A 
10 this qrccmcn1 Uld aubjr.:tiO the aclullocu and limllaliocu Jet fonh in Exlu'bu B to thla OIJ=II<1ll. II 
docs 1101 howeYe< waive ,,. n,hu 10 eppea1 or otbawiJc c.b&llcl\rc allY decislcrcl reprdina ruale that 
ruullcd in thc ciJsooo-..41 rata MO•th!Cd In Exhibit A or tbe aclullocu ancllimhatio!IU con ~AiDed ro 
E>.b.ibit B . Pcl!Soulb l"tiCfVCS the ti&hiiO punue any and alllepl anclfor cq~dUble •~media. l!ICiodll!l 
IP"""'" of any dcdiloiU. l.f IUCb appcab or cballcnsea n:ruh In chanaca m tbe diacoun1 rasa or 
acluaioiU Uld Umitotiona, !he pulica a,_ thalippropri.ttc modlrlellionJ 10 this Aarecmcnt will be 
madoe cx-pdy 10 mW ilstcmu COCIIUialt wiib the OUICOGIC of the appa.l. 

B. LIJbmlna may putdruc male aaviu:a from Bcli.South fot lbcit OWII UJC In CJI'Cf'IWII thear bu11neu. The 
rua1t difcowlt will apply 10 thotc ICfVIca Wider thc followina C<IOditlons: 

2. Ushminl mutt onlcr ICfVica tbroush male lnt<.tfaca. I. o., the LCSC anclfor appropnak R«ak 
AC<!OUAt TOli1L 

3. u,Junl .. canno1 be an altenrarivo local cxcbanac tel«~ company foe thc J!nak 
purpooe of selllna 10 lhc:lt!Rlvca.. 

,.,_, l 
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c. The provision or sctviccs by the Company to U.shtninc docs 1104 COOJbNlC I jolct undcnalana fO< tht 

1\mushlca of any SftVicc. 

D. Loabmilla will be the C\UIOmCT of record for alllleiVica purctwc.l from lkiiSoulh. & ccpt '"'spccif...S 
~lc. the Com!*IY will tab otdm fioot, bUI80d c:o;pcc:t payment from Uabmlna for all KrVicct. 

1.. Liahmlna will be the Company's alnale polct or contKt for allacMcc1 purctwc.l puniWlt 10 thb 
AJir<<mcnL The Company aha! I haY<: oo coo11e.1 with the end uacr cxcqMIO the ex lent provided for 
herein. 

F. The Company will conllD~~e 10 bill the end uacr ror any KIVica that the enclu.acr apcclna it wlsha 10 

r«eivc dircc:lly r.om the Company. 

G. The Company mailltabu the riahlto acrve ~Y any end user withill the ~CtV>Cc area of Liabmo.oa. The 
Company will coallnue 10 dlrectly awUI ill ownttlcconut"••iearionl procluell and aaviecs and in doo.oa 
"'may eslabllab indcpeockm rtlatioashipa with end wen ofUaJ>mj.Qa. 

H. Neither Pll'ly ahall intcrf'm with the naht of any penon or entity 10 obWn &CMCe dlttetly from the other 
Pll'l)'. 

I. Current tdcphone numbcn may oormally be rccalncd by the end uacr. HoWCWt", ulcpboo< numbcn 1rt 

tht propcny of the Compaoy and art w iJI&Cd to the KIVicc tl.mlshed. Liab~d.na lw no propcny riabtiO 
the telephone number 0< any other call number cilalptioo III<ICI&tecl w~..b KIVica tllmilhed by the 
Company, and oo riahtiO the eontltwaoec of IGVICC throuab any panl.ullt ecntral office. The Company 
rnerve~ the riabtiO cha.nae auc:h nwnbcn, or the ccotral office dcsl4ft&llon ..-~&tee~ woth web numben, 
or both, whenever the Compa~~y deems II aeeeu&IY to do 10 l~ (he eond~t or iu bwi.nen. 

J. The Company may provide any IIGVIcc oc faeUily fvr whkh • charJcla 001 eatablbhod htr<on. u lona u 
it 11 oiTCRd on the ~~me ICtmato UahtninJ 

L Sdvlcc will be dilcontin....S if u.y law cnfocumcutaaenr:y odvisea tlw the acrv>c:e bc:ltl& wed os ln 
violation of the law. 

l\1. The Company can "'~ acMc:e wbal it w lfOWI'Is to bc:llevc that ...-vk:c will be: wed in violation of 
the law 

l'l. The Company &ecq~ll no responsibility 10 any pcnoo for any UA!awtl.lact commitltd by Loahtnina or ots 
end uam u put of providlnJ IIGVIcc 10 Uah~ foe IIWJIOICI or ruaJe .,. Olhcrwiac. 

0. The Company will cooperate ti.Uy wilb law cn!areemcntaaencica w!th aubpocnaa and cou.n onlcn for 
ua!Jtancc with the Com!*l)"• cuaiOIDCB. Law cn!orecmcotaacncy au~ and court ordcn r<Jardlna 
end uten or Llptnlna wlll be dl.rec1cd to UabiiiJna.. The Company will bill Liah~t~lna for omplementong 
any rtq\ICSII by law cn!oet:cmcotqcncica reprd.lna Uabtnina end wen. 

P. 1M c~tlca and mcthocb of opcrotlon or auy cimolta, foclUtica.,. equlpmaot provided by any 
penon or entity Olbct than the CemJ*1y ohall -= 

I. Interfere W:tb or impair acrvke over uy 6cililica of !be COIDJ*Iy, its offilwcs. or us coanecttO; 
and OOIICUrri:la canim illvoh...S illlu ICI!Yiu; 

2.. Couse d-aac to tbclt pl&lu: 
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l . lmpalr the privacy or aoy communkal:lo111: or 

" · c~ hu.atcb 10 lily employees or !he public. 

Q. UJhtnina UlllftiCt the rctpOGiil>llity or oottfyina the Company rraantlna 1<u tb111 atandatd openllon.t 
witb rapo;IIO ICtVices provided by UJbm!Aa. 

R. Fedllba &ndlor equipmclllulilizcd by BciiSoutb 10 provide~ 10 LiJbuuna mn&lll lhc property of 
BcUSouth. 

S. While Jllf1' dln>aory tistillas will be prcMded iiiiiCCOtd&ncc witb rqularioaa aet fonh tn Smton A6 of 
the Oeo<BI Subaeribcr Sctvleo TatUY 11><1 wlll 'be available fO< male. 

T. BdiSoulll will provide eta10111tt reoord illfonnaliao 10 Lllhmina provided UJhmma bu the appropmte 
Lcttn(J) or Authoriwi011. Bci!Soulb may pro'Vide cuJtomer reeOid illformatlon via one or the rnli<J.AUIJ 
IIKiboda: US mail. lb. or by dtcvoole intedacc. BciiSoutb Will provide t~~~tomer record infonnatJon 
via US mall or fax 011111 iAlcrim buio ocly. 

I. UshtninJ aarces 10 ocxnpeowc lkiiSoulb fO< all BcUSoutb iDcumd apc:odi~~~rr< =••...! w1111 
providina IUCh iul'orawioo 10 UJhuoloa. LlchiDinl willldop< 11><1 ldbcro "' the BciiSoulh 
,..ldclina ..-~&ted with each melbod of providloa tu~tomcr record ~utrmatiOCL 

2. All COIIJ ineumcl by Bell South 10 dcvt:lop 11><1 lmplcmoat opcrw'..onal interfaces JIWI be rocov=d 
&om U&hiDiDa wbo utllize the acrvica.. CbuJea for we of<>',.enlional Suppon Syatema (OSS) 
ahall be u aet forth 1o Exhibit A or this .qreemcou. 

U. BciiSoulll wiD provide CC1Ialo oclocled -.ilia aerv~<-.. 10 UlhiDhla for ...We of rncuq1111 KrV~c< 
without the wbolcaalc d.iacounL 

V. Bci!Soutb'a l1111dc Winl Main-.: PI- m.ay be made available for ...W. a! BitS, tmnallld 
conditions u ae1 forth by BcliSoutb a<..d wilhout the wbolcule ditc.ouoL 

W. AJJ tOIIJ iDcumd bv lkliSoulh fr r providlQJ II<1Vil:et ~ by UJhlllinJ that arc no1 eov=d U• 1h< 
Bell South tUiJU aball be rocow.Rd &om the U&htniDa wbo utilizes lho»e acrvica. 

IV. BcUSoutb'a Provllloa of SB\icts Ia J.JPtalq 

A. L•aJob'!..f qrces that ill ...W. of BcUSoutb acrvica ahall be u followo: 

I. Tbe ...W. ohel...-munkatiooa .....-- lball be lun11ed 10 weB 11><1 wea conf011111111 10 tbe 
dua or aetVicc rauicliooa. 

2. To ibo ctiCDt Llchtnina Ia a tclotoaw1lUiicadona c:amer dw aervtt paler than S pmm1 o( lhc 
Nation 'a praubtcrlbcd. - "-· UJhWala lball 1>01 jololly ata1lel ;lllatl.crLA T A 6CtVICO 

wid! the tclocomllumicatiooa aetVicca purcbuod &om lkiiSoutb purtuaftlto this Aa:recmau in 
any oftbc IIIIa COYCftld Wider this Ap Clll f« tho parpoaa oftbilaubaottioo,10 jolnily 
mar1<et I'DCIIIIIIIY edvctlilmtcnl, marb1lna elTon« bUiinJin w11Jcb lht tclocommWJlc&Liocu 
acrYica purch.uod l'rom BciiSoudl for P1fP01C1 of rcaale to --11><1 lniCtLA T A llttVIcca 
offered. by Llch"''DI are peckqed. tied, bwtdld, clloc:oum<d « oft'a.d tosct11tr lo lilY way 10 lh< 
awl ....,._ Slldt efforll inclltdc, but are - llm/led 10, tales re!anlt, rcaale llfti1JCDICllll. aakt 
a&cndco or bWJaa .,.,, t m ml! 1llis ..... tioa aball be void IDd ofoo ell' eel Cot a perucul&r a lite 
coveml under this Apwma~~ u or fcbnaory a, 1999 ot ...., tho d.alc lkiJSoutb Is authorized ID 

offer lntcrLA TA liCMca lo dill awe, wtolebe- il oariu•r. 

v"""" 1o1y 1, .... 
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3. Hotel and Hotphal PBX aavicc ate !he only lel<eommlllllcaOOns lla'Vicet &vaJiable for raalt 10 

HocciiMolel and Hospital aid utc:rJ, m:pcalvely. Similarly, Acca. Line Snvi<c for Cw10mer 
Provided Coin T elepboaa illbc only local KTVicc a ...noble for raalt 10 !J>clcpcndctlt Paypb<>nc 
Proviclct (1PP} CUIIOIDa1. Sbaftd T....,t Scrvi« CUIIOCDCR can only be: aold thoK 
tdec0111111nalcariom ~<Mea available in lbe ComJ*Iy'a A23 Sbated Tenant Sctvkc Tariff (A27 
intbcawcorT-). 

• · Llptnlq iJ prolu'blkd liocn llmthltlnt both flat and mcuu~ ra1e tcfYloc on the same bl.t~ncu 
premises 10 lbe aamullbocribcn (aid u:>m) u .wed ill A2 oflbc CO<IIJ*Iy'a Tariff u«pt for 
backup t<fYlcc u i~ illlbe applicable aw.: wifTSccdoa AJ. 

S. If lekphoDc KTVicc II alabiJJbc,d and Ills aubseq\lnuly dclmnillcd lhlt tbc clau of auvt« 

rcJirittion bu beft\ vlolalcd, LlJhlnlna will be nolltlcd and billlna for that ocrvicc will be: 
lmmc<liatdy tlwlatd 10 lbc ~ clau of ocrvke. Service clwJC$ for chan,.. bc:flll<~ 
clau of IIC1Vicc, bad< biiW.,.IIIII inlcrc:ll u daenDcd ID thia ~~abocclioo aball apply allbc 
Company'aaolc clil.m-lioa. lalaalata rw u act forth iD S«lion A2 of the Geacral Subscnbc:r 
Sc1vice Tariff IIIII Secllon 82 of lbe PriYilt Line Scrvi« Tt.rifT for lbe applicable a talC' 

coatpCJWidcd claily for the DIIIDbc:r of d..,.a Cram lbe bad< bllJiDa dale 10 am! W.:tuchna the dale that 
Llchtnlua actll&lly nlllcca the payment to the COIIlj)llly may be: uoetscd. 

6. The Company racr.u lbe riabtto pcriodicaUy audit JCMoa ~by Llchtrunt 10 csllbltab 
authcmiclty or ~~~e. SIICh audit aha!IIIDI oc:cur - than O'.lCC in a calendar year. Uchmina aball 
maltc any IIIII all roconlllllll 4111 available to the Comr.ny or tbe Compllly'a alldi10ra on 1 

I'UIOMblc bub. The ComJ*Iy aball bat the 0011 ~ aald u!JL 

B. Raold actvkca can only be wed Ia tbe JUne mv:.« u lpCI<iflcd in lbe ComJ*Iy'a TanfT. Rcaold 
..mea an: aubject 10 the aamc tam& and <:"..adltiom u an: opcciflcd fCK ""b actvkca wbcn fumiabcd to 
an individual end u&cf of the ComJ*Iy 111 the~ tcaloc of lbc ComJ*Iy'a Tariff .. Spedllc 
witT (ealllta, •·I· 1 U&IJC .now-A per mood~. aball not be: .,....pled acrou mulllplc rcaold KI'VlCCI 

Raold actvkca caiUIOI be: wed 1r1 aaxqa&e lnlf& Cram DIOR than ~ aid user CUIIOCI>ft except u 
apcci!led in Section Al ). of thr ComJ*Iy'l T&rifT rcfctrirtt 10 Shared Tawu Sctvko. 

C. UchllllDJ may radJ &cfVI-only wi1hln tbc l!pCCi6c: raalt ~area u dcfmed ir.lu tut~ftatc 

D. Tclcpbooc ~ .raASmiaecl via any retold !letvke fc&JUt<: ate l.nl<tldcd aolcly for the uac of the end 
user oft:.. fealllto. Rcaalc orthla lnfotiiiMion b prohibii.Cd. 

F No J*Cn1. e:op)T!Jbt, cradcm.arlc or OChct ptopnd&f)' riptla li«nacd, aran...s or otbc1wiac ttansfurcd by 
this Ap<ema~L LIJhiiJlaa Is attlcdy prohibited {1om any uac, U!cllldlnJ but not limiltld 10 aaka, 
nw1tcltQJ or advmiaina. of aay BcliSoutb D&me"' tndcm&r1t. 

v. Malllttuaee or Stntott 

A. UJhtnlna will adopt and odbrre to the aWidorclo CCllll&incd in the applltablo llciiSoutb Wcwk Ccntor 
ln~erface AJt<emalt rcp<dJna maiJIIcaw& and iData!Wioa or acrvkc. 

8. Sctvica raold u:adcr tbc Company'• Taritfl and Carilides and oquiptncal provided by the Compllly shall 
bo malnl&IMd by the Company. 

C. Llchtnllla or iu md ....,, may noc ...........,e. -· dbcoall«'', mnovc or attanpt 10 repair any fatiliuet 
ownal by lbc C0111p111y, olbct than by~ CK c1lsconDc:alon 10 ony in~ mcana wed. cxtcpt 
with the wri11(11 COOialt of the CCKnJ*IY· 



• • 
D. Uahmina acccpu rapoouibUil)' 10 nolify lhc Compilly of airuariotu llw ariJc lhar may rc•ull in a oavic< 

problem. 

£. LiahminJ will be lhc Compill.y'l ainaJc point ofcoa111:1 for all rcpalr cal1o oo bcbalf of LrallaniiJ'' md 
llstn. Tbc panla lJ""' 10 provide OM IIIOiher wir.b IOII·frcc COOIII:I numbm for lu<h puiJ>OICI. 

F. UahlniliJ will cool.w::llhc awoprialc rcpalr CC111m in acconl&Dtc wilh proc:cdwa alablltbcd by lhc 
Compilly. 

C. For all rcpo.ir rcquatt, Uahll>iq ac:ccpCI rcaponnl>llil)' for adbcrina 10 tbc Compilly'J prcocrcm~na 
JUidclind prier ID rcfcninJ lhc lnlUblc ID lhc Compllly. 

H. The Comp&~~y will bill Llahmina for handlina troo~bkl llw are found 00110 be In lhc Company's nciWOtk 
puriiWiliD iu nandan! lime mel mal<rill cbarJa. Tbc sllMiud tim• mel mal<rill ch.va.,. Wlll be no 
more lhaA wbal 8cllSour.b cllataes ID iu rcWl CWIOillc:n for lhc I&IIIC saviCCI. 

L Tbc Company retetVea lhc riahtto conl.w::t LJPmlna'• CUJLOmcn, if clccaMd nccawy, for maintm&DC:r 

purpoltl. 

Vl. Esta blhlulwat or Strvl« 

II.. After re«ivina ccnifielllocl u a local cxcllaDJJe company from thr t1ppt0pt1atc rcflllaiO<y aaeocy, 
Uahlnina will provide lhc ~ Compeny ...W:C ec:ntct '.ile aocawy doc:umentauon to mablo 
lhc Company 10 t~labliah 1--Cor UablniiiJ Sot..!> doalmcnWloo thai I InClude lhc 
Application for Mutu Ac:cowt~ proof of IUihcfily 10 pm•.tde !el«ooomtJDk"ioN IM'Jett, an Optnlllll 
Comp&~~y N11mbcr ("QCN-) ualaned by lhc Natlona1 E.athanJ< Cmlcn Auoc:iauoa ("NECA ") aocla tu 
aCfJ\PCI<xl ccnifit:ak. tf "P!'Iicahlc. When _ _, dcpoeil Rq\limnenll arc ~ lhc Company wrll 
bealn taldDJ on!en for lhc rcaalt of scrw.$. 

B. Servic< ordm wdl be In a al&nda!J fomw daiJIIIUd by lhc Comp&~~y. 

C. WbaJ notlfiCalioo it • .llletvtd 6om I ipmina dial a C\lm:l\1 C\IIIOIIICI' of the Company wdlallhscnbe to 
Uahmina'• acrvice. a!.llldrd JCtVIcc otdcr inlavalJ r..r lhc approprialc cJau of ~e:V~CC wtU apply 

D. Tbc Compllly will 001 require CDC! wcr confll'lllllion prior 10 cttabli.lhinJ k1VICe for Uabmlna'• md 
wcr cUJIDIII«. I ~~ miW, bowevu, be ab1c 10 clcmocstra~t cad wcr aulhoriauon upon rcquaL 

£. :...,hlnilla will be the •lnsk point of c:o«<lJJCC wttb lhc Company for all wbocqumt otdcrU1a acriviry 
....WilDa in lddiliGclt or elwlp 10 raol.' tcrvlcco except llw lhc Compllly will accq>< a rcqunt dir<c:tly 
from lhc cad IIICI' fet ooovmloc of lhc md lllda ...-vlc:c from Uahll>iq 10 the Company or will a«epr a 
rcquatli'om anocbcr CU!C foreoovcrdonoflho cad ILiel'eaalice from UaJ>atjna10 lhc otha LEC. 
Tbc Compllly will nod!y Uahminl dlalllltb 111 rcquerc bu been proccuccl. 

F. lflhc Com!*>Y delamlDa dlai11111DM1111orized dlaap Ia lotal ecnice 10 Llllunma bu oec\lmd,lhc 
Company w!U .-labllab ...W:C witb lhc ~ lotal ecrvice provider llld willuaaa Lrahmina u 
lhc CLEC initillinathe wwnboriud cb.alae. t!>c lllllllCborir.e thaQae ebatJc deacribed In F.C.C. TaniT 
No. I, Scctioo 13 ot I!'Pllcablc -llrilf. API'fOPiiale ooiii'CC\UI'Iaa tbaraa, u 11t1 forr.b in Sect loa A4. 
of lhc OcncnJ Subecn'bcr Savlce Tlrifl'. will abo be uecucd 10 Uahlllln$. ThcK ebaran e.n be 
tdjllltcd If Uahlnilla provida a&lla(KIOI)I proof of IUIIIoriDdaD. 

G. In otdcr 10 aaffl\llld 11>1 ln-t.lhc Compllly r'CKf\lalhc nabtCO IOCUI'IOihc ""<OilDI wnh a Jurtablc 
form or l«<lri1)' depodt, lll1kaa wla!KIOI)' cmtic bu already bcalalabllah<d. 
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I. Sucb occurily d<:poolt •ball l&k<! llle form of an iztnooc&ble Len<t of Crc41t or <Klier fonnt of 

sceutiey occqxablc 10 thl: Cccnpany. ll.ny ouch uc:uney dq>ooh may be held dunn a lhc 
coarinu•-of thl: lCtVit<> u sceutil)' for thl: paym<nl of o.ny IUid allamounu KCNina for lhc 
oetVice. 

2. If I sceutil)' dq>ooh is requited, IIICb IICCUril)' dtpotitlball be made prior 10 the IIWII'UIIIon of 
ICtVIce. 

3. Such aecurily dcpoah may 1101 ut<!Cd two moatlu' estimated biliU.,. 

4. The fae.t lhal1 aeeurley dq>ooit bu been made In no way rellnct UJhtnlns from compl)'lnJ Wtth 
lhc Qxnpaft)"t repl.ulons u 10 advance pa)'UICSIIS IUid llle pn>mp1 payment ofbiiiJ on 
prc:tet~Wioo aordocs It COOJUNIC 1 waiver or modU"ICilloo oflhc fCJillll pracucct oflhc 
Company providina for lbc dUoocuinua:nec or ICtV!ec (or noo-paym<nl or any •umJ due lhc 
Company. 

5. The Company I'CSC1WS thl: ril)u 10 MnK lhc JCCUriey dq>ooh requ!ranmu ""-. b i .. oolc 
judplclu. cltalnu- 10 ,.'IITaiiiiiiCifor JTOU momhly billlna bu l!:.reased bcyood the kvc:l 
lnitW!y lUCCI 10 ckttm~Jne the JCCUril)' deposlL 

6. In lhc 0\'enllhal UJhln!DI ckfaults on iu oceoon~ aavkc v Uptnlna will be ttnnUII.ted IUid any 
~ty dq>oolts held will be lj)pllcd 10 itt ICCOUOI. 

7. lniCfesl on 1JCCUri1y dq>ooitlball-lllld be re~~ In aecord&n<e wub lb.e tmns '"the 
lpiiiOIIIiat.e BeiiSouth wlff. 

vu. Paymoat AJid BWJaa Arraqotuau 

A. Prior 10 lllbollldna onlen 10 the Compaoy (or local ~. a mutn account mUll be establitb<d for 
Uabmlna. The Liahtnina b required 1o provide the followina before a mula ICCOW\1 iJ atablilb<d: 
proof of PSCIPUC eenif'IUiloa. \be Appllc:atioo f0< Muta Accoun~ 111 Opentina Company Number 
("'CN/..,ipcd by t"c Natkaal E.clwtac Carrlcn Auoclarloa iNECA") IUid a ~' ••emption 
cmificaae, if appllcoblc. 

B. The Company lball biU J,..ahtnina on a cutm~l bub alllj)plocable dwJes IUid crcd1ta. 

C. Payment of all C:.U.ca w!ll be lhc respoolib!Uey of UJbmlaJ. Uabtnina tball m.W: paymcn110 lhc 
Coa>(-.:.ay (O< all aervicea billed.. The CompaDy ia 1101 tclpOQI!ble for paymcnu 001 rccetvcd by 
r_;ahtnina fioCD Ul)ulllnt• cuttomet. The Company will 001 become Involved Ia billina dilputes thai 
may ariJc between Uaba.laa IUid Ita cunoma. Paymcnu L1ade lo lbe Compaoy u payment oo oec"WWt 
will be credited 10 an aeeouatt tc«<VIblc IIIMIU ICCOWII and 110110 an eod Ulda aecounL 

E. The Company will bill Llahmioa Ia ldV~Z~CC, c:bataa for alliCtVicea 10 be PfOvided clunna lbc CIIIWlll 
b!llinJ period UCC1)4 ebuJts UIOCI.uod with ICMcc u&qe, wtlkb chatJa wiU be billed m arrean. 
Cbaraa will be c:aJculal.od oo an Individual ....S ..,...ICCOWillc\oel, IDcludJna. if applluble, any charaa 
for UI&&C ot Ul&&e allo.......,.. BciiSoulh wllll&bo bill all c.!l.upo, ID<:Iudilla but DOt limited to 911 and 
E9ll cbaract. ~tl<commlllllcatlooa rei.y cflatta, and Cnndtbc ftu.to UJbfDllll 

...... , 
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F. The paymen1 will be due by lbc nell bill dac.: (i.e., l&tiiC dac.: in lhe followioa monlh u lbc bell dac.:) and 

b payable in immedialdy available lUnda. Payment b COCIJ~ 10 b&ve been made when ~eivcd by 
lbc Company. 

I. If &be pa)'IIICtllc!uc dale fallsoa I SW>day ocon 1 Hohday which b ~ 00 a Monday,lbc 
payment due dale lb&ll be the flnl non-Holldayday fotJowina ll.lcb Sllllday or Holiday. lflhc 
paymcnl due dale fa.IU oo l Swnt.y or on • Holiday whlc:h b ~ oo Tu«day, Wcdn«day, 
Thunday, or Friday, lhe paymcn1 due dec.: sball be lhe Lut non· Holiday day p~dina suclc 
Soturday or Holiday. If payment b not r.:ceived by lhe paymcn1 due dale, a lac.: paymcnl pe<W1y, 
u ace fonh in I. followlna. sballappty. 

l . If Lcahlllina requau multlplc biUilla modilc or add11loaal copies of bills. lhe Company will 
P<Ovi6e cliCK at an llpprOpriacc cbatJc ID Ua!IIIWIJ. 

G. Bolllna Oitpuk. 

1. Each Patty qrees to nodfY lhe 0111« Party upon lhc dilcovny of a bllllna dlrpuc.:. In lhe 
event of a bllUna dbpucc,lhc Panics will cadcavorto raolv-e &be dbputc within sixty (60) 
calendar days of lhc BIU Oau: oa which such dbpuled cbatacs appear. ~tuof<'o cf ~~= 
diJpuk is expected 10 ocaat lllhc fim ~1 of manqaDCIII rcsultinc W I rrcommcnd&tioo 
(oc klllcmc-Gt of lhe dbputc IDd clocure of a spcdfcc blllilla perir ... I ( lhc Wucs are DOl 
raoi\"Cd wilhlll &be alloaed lime fnmc, &be folJow!tll ruoludc.o pcoccduro well bcaiD· 

1.1 If the dbpuc.: b not rcaolvcd within suey (60) daya ofclo• Bill Dace. lhe dlapuc.: well be 
escalakd 10 the I<ICond level of m1111aanmt for-~ of lhe reopcc;d"" Panlct for reoolulion. 
t.t lhc dUpu~ u ""' .->1Ycd witiWc aJacty (90) <!..ya of lb& Bitt Da..,, lhc dlopule will be 
escalakd LO lhe third level of~! fllf cadi of lhe respecti"" Panln for reoolulion. 

1.2. If !he displlce Is not raolvcd •lllhlnonc: buDclred and twcaty (120) dayo of tbc Bill Ollt, tbc 
dbpuc.: will be etC• heM 10 cbc Cowell lcvd of ~<m<nl for each of lhc respecti•-e Parucs 
for reoolutioo. 

2. If a Party dbpua 1 :hatJe and~ noc pay such ' hatJ• by lhc payment due dat<, IUCh 

<bar& .. lb&ll be ••.ojecl 10 lac.: paya'.col chatJn as tel forth In lho Late Paym<nl Chill" 
provblon of lb!o AnachmcnL If a Puty dltputn cb&racs and !he dispuc.: I• reooh•cd In favor 
of such !'-.. 1)1. lhe other Pany tb&U crodlt tbc bill of the dlJpuliDg Patty for tbc IIIIOUIII o( !he 
d11puled cbatan aloa& wilh any Late payment cb&raa oucacd no Ill« than the JCCODd Boll 
Dace after tbc raolutioo of choo dlopotc. Mconlinaly, if a Patty dbpu&a cbataa and lht 
~ b raolvcd iD r.-oflhe ocbcr Party, the dbputlna Party lb&ll pay th< othn Pany lht 
amount of lbe dbpuccd ctwa<s lad my woc:lal.cd Late paymc:n1 cbataa owcued no lata than 
!he accoad bill payment due dec.: a&r the raolullon of •be dilpwe. Ill no t'VCtll, boWC>-.r, 
shall any Late payment cb&racs be &IIC$Ied on any prevlocaly wened Late paymcnt cbarJes. 

H. Upon proof or LU cacmpc ccnlfleadon from UaJctnlna. !he LOI.al amow:u billed 10 UaJc~nona wi111101 
include any LUes due c.- !he CDCI uacr. I i&hrnina wUl be 110kly respoc~Siblc Cor tbc c:ompuwioo>, 
tnelwla. reponiDJ and payment of all feda:al. awe andlot local juriadieboo Lilla woc:lalcd with lbc 
IC1VIcn retold 10 lh< coclwa. 

I. AJ lhc CUJtomct ufrcc:ord, Ua.huili!J ...,u be RSpoC~Sible for, and rcmit 10 the Company. all cb&ra .. 
applicable LO ill reoold ICMees Cor <mCf1C0CY JCrVica (E911 and 911) and Telocommunccauonslklay 
Sc.rvloo (TRS) u well u 111y otbcr cb&r&a ora aimllar IWIII'e. 

v ...... Jol)ol.l 'm 
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J . If any ponion of lbc paymmt iJ n:eclvcd by the Company a!\cr lbc paymm1 dU< dalt u Kt fonh 
p~a. orifa.ny ponlon oftht paymmt is re.;<ivcd bylbc Company in NndJ !hal an not 
immediately avalllblc 1o lbc ~y,thtn a. late paymtnl penally dl&ll be ch!e 10 lbc Company. Tht 
latt payment pcaally lhall be lbc ponion oftl>e paymtnt not m:d\'Cd by lbc payment du.: dalt times a 
lalt fKLOr. Tht late fKLOr abaU be u ICI fonb iD Sectio<l A2 of !he Gmcnl ~ubscn'bcr ScMec Tariff 
and Section 82 of lbc Private Unc Service Tariff. 

K. Any switched ~CXUS ctwaes woclalcd with lnternclw!~ anicr ~CXUS 10 lbc raold local aclwlrc 
linn will be billtcl by, and due 10, lbc Company. No additional charses ate 10 be uJCJKd 10 L•ahtnina. 

L. Tht Company will not perform biliJna and collecdon tctV!cca for LlahllllnJ u a ntauh of lbc uccution of 
this AarecmcnL Requests by lbc UJhiDID& for usistanec whh bnlioa KMCCI should be referred 10 the 
appropriate eotiry or operational arouP wilhln !be COCDpany. 

1\t. l'llnlll.tlliO 47 CfR Sccdoa 51.617,1bc Cocnpa;ny will bill UaJuniaa <ad 110et common line chat£ea 
ldtntlcaiiO the <ad.,... oommonliot <haria !be Company bilb ill ead wm. 

N. In acnttal. 1bc CocupAGy will 001 bccOCilc lovolvcd in cllspllla bawml Uahllllna and Uplllln(s <ad 
\IJCf CIISiomcn ovet rcaold servj(CI, If a dltputc does ariJC thai caano1 be oeulcd without th: lll .vl•cmcnl 
of lbc Company, Uahllllnllhall con1ac1 lbc clcsl.,w.d Sc:rvicc Center fe< rcaolo~.lon. Tht Company will 
mAke every tffon 10 usbr in lbc rcaoludon of !be cllspll1.e and will woclt will! Uahllllna 10 ruolvc lbc 
ma11tt in u timely a IIII.MCf u poaaibk. Uahlllina may be required 10 su!>mit documcnlltion 10 

aubstanlial.o the claim. 

I . Where pouible, tht Company will <!coy aavict 10 Uahtninl'• <ad USC1' on beb.alf of. and at tht 
IUjU<:II of, LlahminJ. Upon~ of tht end IIJCI"o KrYICC, ratoralchlrlea WJII •pply and 
will be tht tupon~ibUJry or l..lJhllllnJ. 

2. AI tht r<qUCSt of UahiD!AJ, !he Company will discOilDCCI I Upalina end Wet cw10mcr. 

3. All r<qiiCSIS by U,~.miDJ fe< dc:tllal or clitconnocdon of 111 end uacr for """payment mw1 be 111 

wrilinJ. 

4. Uahllllna will be made toldy tclp)Qliblc for not:i(yina !he end.,... of !he propoocd 
cliacocmcedon of the oetvioo. 

5. The Company will continue ID ptOCat caiU made 10 lht Almoymcc Call Cmtet and will advise 
Uahllllna wbeo it b dcltfmlncd thai IIIJIOyaDCe c:alll ate oriainal.ed ltom one of !heir end uods 
locatiooa: Tht Company aball be lndcmnlllc:d. dcftndcd and bckl 1wm1a.s by J..i&bllllna md/0< 
lho end uttt aaainst any claim, looa or dan11Jo arisiny from pn>vidina lhil in.format.lon to 
Uablnlnl. II is the rnpoaibUity or UpiDina 10 tab !he eomctM: acrlon neccawy wuh '" 
cuslomero wbo mab AMO)'inJ ..U.. Failure 10 do 10 will result Ill the Company'• disconDccW>a 
!he end _,., aavlce. 

B. Tht procedunta for dllcocriuuina tcrVIce 10 Liah tnina """u follow.: 

I. The Company ntlel'\'a tht riahtiO 1111pcod or tcrmiuate tctVIoe for ooupaymm1"' in the event of 
prohibited, uulawtid or improper 1110 of !be fKUhln or tctVIoe, abuu of !he Cecilillt>i, or any othtr 
vio.latlooor-pliiDce by Uahmlna of !he rula &lid rq~daliona oflbc CO!IIPIIIY'• Tariff .. 

v.., ... looly 1, 1991 ,.,., 
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2. If payment of ICCOUDt is not rcc<i~d by lh< bill day ill thunonlb afu:r lh< oripn&l btU day. 

S.USoulb may providt writtcn noli« 10 Liahlnina that eddillonalapplicaliocs for ICtVicc will bt 
~twc:d and that any ptndinJ ordm for lel\'lcc will noc be compld<d if payment is noc r«ci''Cd by 
the tltlccnlh day followlna lh< dale of the nociu. In eddition S.IISoulh may, a1lh< ...,. tim<, 
aivc lhlny days nod«IO the petiOli dcslpC<d by UsJuninaco reedY< noclca of DOOCompli&n«. 
dls<ootim>e lh< provision of ulstina IC1Mcet 10 Liahll>illa at any lill>c the~. 

) . In lh< taN of JUCh ditconWIU.UIC:C, all trilled tlwJa, u well uappliuhlc lmninalion cbaract, 
shall bteomc due. 

~. If S.IISoulb dooJ not ditcoolinuc tho p<Ovitioo of lh< acm«~ involved on the dat< sp<etlied on lh< 
thlny days ootioc and Uahll>illa ·, DOOCOmpliancc: eontimots. oolhina contam<d h=•• •hall 
preclude S.USoulb'a riahtiO dilcootinuc lh< provitloo ofthot t<rVica10 Li1hmina wuhout funhtr 
ncxicc. 

S. IJ payment is no1 r«ciV<d or am.nacmccLS tlllldt for pa)'llldlt by thot dale a!vcn m lh< ,..,;n<n 
nolirocation, Uahmlna'• UTVie<a wtU be· dilcootinuccl. l1poc dls<ootinlllllCC: or oerviee oo a 
Liahmina's acx:oun1, ICtVicc 10 Uabll>illa's end tutn will bt da!lcd. The Company Will a4o 
recsr.bliJb oervi<e 11th< I'OQIICSI or tho cnd lll<f or Uabmina'• upon paymcn1 or lbc :.ppropna1e 
oonncc:tion fee and •ubjccr 10 tho Company'• oonnalappiJc:ation procedum. Lialunma'• as.olcly 
rcsponsibl< for notl(yina lh< md IISCI' of lh< prt>pCMCd diJcooDOClioo of lbc oervicc. 

6. If wllbiD lil\ecn days all<r lll<ocl usdt KtVice lw b<cft dtnled no con11e1 b l..ttn made in 
~f<rmee 10 rcsiOrina ~<rVi«, the md .....,.., ll<rVIce will bt ~ 

IX. LlabUity 

A. The liabibry or lh< Company for damaaa willa out or miJtoJ..a, omlaioru. illtm\lprionl, preemptions. 
dtla)'l cnon or d<fcets Ill lriiWiliaioo. ot w1ura 0< deff"'...ll in fadlitics lllmisbed by lbc Company, 
ocaurina ill the courae or fumJablna ll<rVioo or other ~.oeilltics aoc1 noc .......s by thot ~>ealiamu or 
Liahmina, or of the Company in failina 10 m.ai"':..m pcopcr aliDdarda of mai•tcn•- and oprranon and 
10 aerciJe reuonablc supervition lba1J In ao event cxce<d an -.ot oquival<otiO thot ptOpOMIOftiiC 

•batt• 10 UahmlliJ for the period or r.avice do:irltll wblcb such ml.tlak.o. omission, iDtcrNpdon, 
pc-c:cmp~ion, dtlay, cnor or dtfcct b tra~~~~~~luioo or dtrccl or f'alluro in facUlties OCC\II'. The Company 
shall nor bt liable for damaac lri'An& 0111 of mlll&lca, omluloo.lnlcmlpcioru, procmptions, dtlays. mon 
or dt(ccts in tranamwion or 011..,. injwy, incl...tina bur not UmiC<d 10 ~to pcnooo or pcopcrry Crocn 
\'Oitaaes or cwm~ts transmill..cl over tho seM.:c or the Cornp~~>y, ( I) .......S by a~~U~mct·provid<d 
oquipmau (acepc wbm , conttibutina C~W~e u the 111a11W1ctJocW1 of a Company-provided cooncctina 
IITIIIJtiDCftl,ill whldl ormu ~liability or~ Company sballnoc ClaiCd 1D IDl<JWlt cqualiO a 
ptoporlioaal_.:::o, of the Company bUUna for the period or oaviu dwitla wlolcb such mis!IU, 
omlu">.., cntcmlpdon, precmpllon, delay, cnw, dcCce1 in II'IDimluioo or lz>jury ocaan), or (2) noc 
P:OY<DC<d by CUIIOmer·providtd oquipmcnt bu1 w!W:b would baY< beta~ bad Company· 
provided cquipmc-cl bcm IIICd. 

8. The Company shall bt inclemniJkd aoclsaY<d banD leu by !Jahmilll 1J1Wt any aocl all clalmt. acuocu. 
cauaa or ICiio:l. d.lmqa. liabilillr:l, or dtmanods (inctwlina ~ OD&IJ, upcaaca aoc1 rcuooablc lltor'Oeyl' 

rea., oa OCCOWII!bcnol'} of~u lciftd or aaturc OW may be tude by anY lbltd pony u a result of the 
Company'sfiwilllioa of I<TVicc 10 Liahll>illa. 

Vcnloa.loly I, lt9t ,.,.. 10 
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C. The Company s.h.all be i.od=nilicd. ckfeadcd illld held harm leu by UahUW., and! at lhc tnd wa apuu1 

any claim, lou or clomqe win& rrom lhc...., of KtV~Ca offered for rcs&k 1nvoiV111g: 

I. Claiau for libel almdc:t. ~~~~of privocy or infriuacmmt of copyn&lll aru..,. £rom 
UJhmln(a or end uta'• own communicalionJ. 

2. ClalmJ for p&lall infrina:cmcct ari•illl £tom Ot:U c:ocnbinlna « :..u.a Company 1<1V1ca 1n 
conMCiion with ftcllldet or oqufJlment fumbhcd by the end wcr or UJhllllna. 

3 All odler claims arialna out of 111 1et « omiu!on of Uahtninl or iu tnd IIICT an lhc course of 
uaina acrv~ca. 

D. Uahmina ICcepu rctp0111ibility (Of prcvidin1 Keeu for maintcaftCc purposa of any KrVac• resold 
undct lhc ptOVisioaa or this Tariff. The eocap.ay shall noc be rapoaslbk for any fallun: on lhc pan af 
LIJhmina with """"" 10 any tnd uiCf of Uahtnina. 

X. Tr .. tm~a t or Proprlelary aad Coalldoatlal lafo1111adoa 

A. 8oth p&nla ...-.that it may be n<eeUit)' 10 [provide cac:h odler cluriAa tht term of thu AJrMm<nt wath 
cuuin c:onlldenlial information. lncludina tnd< 6CCret inforawlon, IDcl•..clloa butiiOI hmated 10. tccbnaw 
and bualocaa plans,ledmiul infocma&iotl. propooA!J, spc:dllcorioN, c!rowiDas. pn>«dwa, ew10mer 

account dall and llkc infonnadoa (hc-rclnallcr oeollectl\'tly lflf~ 10 u «JnfOflllldon"). Both ptnia 
...-. lllal all lll!omwloa lhalJ diller be Ia wri:tiaa or otbct llll~oble fcnu~ and clearly matUd Wllh a 
confldeatial. privue or ptopcietaty l•acnd. or, tWbal thc lnf~ iJ eotmllllllkal<d OB!ly. it shall a1.oo 
be eommunieattd that thc lnfC111111lh!nla eoalldmtl&l. !!II VIle or propriet&ly. The lni'Oflllllion will be 
l't'l1lmCd 10 the O'IIDCI' wilhlll I .-b!e lime. B.Kb pat1lea llJRC lllallhc infot'IIWIOCI lhalJ 1101 be 
copied or reproduced in lilY form. Bolb ~llei"JJ'CC 10 ,_wciUCh lnformauoo and not cliJCI- •uch 
huomwioa. Bolb putia.,... 10 pi'OICCI thc Womwloa ~ciwd fJOm dlltnllutlon. dixJooun 01 

diutminarian 10 anyoM ca«'pt.,..~ of tbe p&nlt1 with a -.110 I:1>0W ll>d> Information and 
which <mployoa aarce 10 bo bo.tnd by lhc t.cmu or aha Soctloo. Both ptnltl will usc the u.mc tt&ndard 

of c.vc 10 pn>~«tlnf<><.nalioa .«dwd u lhcy would we 10 ptOICCll.boir 0101l coorldc:ntaal and 
proprict.vy lnform.arioo. · 

B. Nocwilhllanclina the r"·'CJOlnr. both putia .,... lllallbcrt wiU be DO obliaatJoa 10 proiOCt any pomon 
or the lnformad~ !Nil U cilhcr. I) made publicly available by the OWD<r O( the lnfomwion Of liWflllly 
dis<''c.cd oy a nonptny 10 this A~; 2) tawflilly oblaiDcd from any -.-.c olh<r than lhc owner or 
lbe l11fonDalioa; « l) prcviou11y 1a1own to thc rccciVIIl& I*'Y without Ill obliaauon 10 .ucp n 
confidential. 

XI. R .. oluiJoD of DbJMI! .. 

Eactpt u othttw!Je •lll<d in this A,_mcnt. the putia aarce thallf a.oy c!Upu~ .rues u to lhc 
~of lilY provision of this Ali-t or u 10 the pnlpC't implcmmwlon or thu AIT<ftDC:I'~ 
c11hcr Party may pc11tiaft lhc COCII.<Dlulon for a rnohltloo or the dlspu~. However. each .,.ny rcurva any 
righu It may have 10 .cdc judicial review or any INiina made by tbt Cocnmwlon conccmma tlw 
All «meat. 

Vmloo My I , 1.-n 
'•• • II 



• • 
XU. LlmltalloD of VM 

The patla aarec lhalllw A&rccmmt ab&IJ 001 be pn>ffcred by culler pany tn anolhcr J~rud.ction u 
evidence of any conc:cuion or as a wan'tf of any pottllon taltcn by lht Olbtr pany tn lbat Juntdtruon or for 
any other JIUil>O'C. 

XJll. Wolvtn 

A t&ihue or delay of dlhtr Pany 10 m!OR>C any or lht pcovblona '-<>C. to excrcu< any opuon 101\ich 11 
bc:rcln proviclcd. « 10 require pmonnant:e of any o f lht provisioN '-of &ball in no way b< <ott~trued :o b< a 
""liver of IRICh pn>~ or opcioos. and each Pvty. nocwiduWICI!oa such wluno. &ball hi,, lht naht 
~ 10 insw upon lht opcdllc: p<r(~ of 111y and all of lht PfOYIIIOnl of llua Alftt'l'<nL 

XIV. Covtnalq Low 

Thu AJRC1l<111aholl be aovml<d by. and COIUIN<d and ml'on:cd In ~o<eordancc wuh. lht lawa of Ill< ~·~ 
of c-tla. wilboutr<Jard 10 lu conlll<& of lawa ,Princlpl ... 

XV. Arm'a LaJila Nqotlatlou 

Thi• AaJeciDUltWU ex~ &1\cr on:a'alcnath DtJQIIations ~><twt-t-. lht undm!p>d pan.ict and rcnecu 
the coac.huioa of the uodcnip>d that thb AJI<aliCIII bin the ~>«• UlkmU ohll pai\J<t 

XVI. Notlc:a 

A. Ew:ry notlcc. coosa~t,IPilf'OV&I, ot ocher comm\IIUCIII.ns requlr<d or coruanplal<d by 11111 Aartt~mnt 
ab&ll be in wrllina and oball be dc!IY<ml in pcnoo ur si\'Cft by pootqo prcpo;d mall. addrcu :A· 

BellSouth Tclocomro_uniutioat, [nc. 

CLEC Ao<olml Tam 
9" Floor 
600 Notth 19" Street 
Birminatwn. AL J~203 

or at auch ocher ~~~draa 14 tho lnleaded rccipieo.1 prcviowly sltall ba•• cks(Jno.ted by wnncn not'-< 10 the 
othrr pany, 

B. Where -.;r41y required, -w:c. ab&ll be by cenif'lCCI or re1btcrcd mall. Unlc .. othcrwuc pn>\'ldcd "' 
Ill!• ,..,_...~,~by aw1 &ball be drcctlvc on the clalc it !J otrldolly recorded u delivered by mum 
,eceJpt orcqWvalau. and In tho~ ofllldl record ofdcUw:ry. h aball b< ~ 10 have been 
ddiY<mltho ftftb day,« DCXI bwlnaa day &1\cr tho fifth day, otlu it was clcpottted Ill tho malls. 

Vcnloo lut, I, 19'11 ,~ .. ll 



• • 
xvn. Amtoc!Jilnu 

Thia Aarccmttllllllly be amended 11111y dme upon wnuen .,eemcnt or both parties. 

XVIII. Entlro Alfn'lll .. l 

This AareemmttcU fMh the~ undmlaadmallld ... pu...se. prior aarccmcnu ~the putlCJ 

relallllato the tubjcct IIUI1Itr contained bcrdD and mcracs all prior di~CW~Iotu ~ them. and no1ther 
party shall be bound by 111y ddlnldon, cooditloa. provision, rq>rCSCntabOO. wunnry, covma.nt or promise 
ocher than u cxprasly JIIICII ill thb Asncmcat 'or u b contcmpori.IIC>OII.lly or .ubocqumdy Kl (onh "' 
writitla aod c:aec:utcd by a duly autboriud ollkc:r or rcpracntatlvc of tho pany 10 bc bound theT'eby. 

lkUSoullt TZE• ulcalloZf+eu.lac. 
BY: --------------------~ 

at I 

I 
NAMF' : Jt!!)' Hndril 

PriatedNOJDt 

TITU:: ____ !::;D!!.Incc=o::.r _____ _ 

DAT£:: __ 7~/~ty\-.j.:o ~q~~'----

Ua.loralaa ComiAnka~t. 

av..:Z f{.o ~~r.n ~ 
NAME: r.. K611'LLI!.J't 1,/,~ 

.. rtoWN•-

Tmt::_ '?a.cs ,·eJd~J~ 

DAT£::_...:..7.w/ ~~~.:....:~tt~9 ___ _ 

•• .,.u 



• 
EXBJBIT A 

A.PPLICABLIE DISCOUNTS 

• 
The ~J<communlcatioallaVica &vai'Jable f« pun:MR by llJhUiiftl (or lbo pwpoiCI O( raalc IO 

liahmlna end usm abiJJ be a\'lllllble 111bo followiQa diecmm off or tbc maili"'IC. 

DISCO tiNT" 

STATE RUIDINC£ BUSINESS 
AI..ABAMA 16.3% 16.3~. 

FLORIDA l l.ll% 16.11'' 
OEOROIA. 20.3% 17.]% 

KfNTUCKY 16.79% IS.54'~ 

LOUfSIANA 20.72% 20.~. 

MlSSISSlPPI IUS% IS.7SYo 
NORTl{ CAROUNA. li . .S% 17.6% 
SOlTTH CA.ROUNA 14.J% IU% 

TENNESSEE• • 16% 16% 

• When I CLEC provides RaaJc IGviee in I~ bowxlaty Ita (orcu lhalaro pan ~t lbc local K1V1CC ., .. or 
anolhcr '"'~·· caclwiJC) lhc !'lln, rcaulalloiU and dilcowtls for lbc wifT'Illl•"''"' will apply. Billilla will be 
from lbc ICI'Vinaswc. 

.. lr Tc:nnn-. i!CL£C pcovida ill OW1I opcn10r acrviccs and directory v .vicet. lhe dbcowu shall be 21.SWe. 
CLEC m1111 provide wrillCil DOCifocadoa 10 BcUSoulb wilhiJJ lO day$ I"'« 10 providina iu own opcn101 k1VIces 
iiM dir«1ory lti'Viees 10 qualify fot lh.i! hlthtt ~ll'llt or 21 ~o~~ 

Vm""' lo/y 1.1901 ,..,.. .. 



• • 
OPERATIONAL SUPPORT SYSTEMS !OSS! ItA T£5 

lntcne~M OrdcnnaiDd Trouble OSS O.Jet Char•• 
MainiCIWI<le Sva1e111 (per Cft:l WCf lttOWU) 

Non·~ R«wriaa Cbarae. Char&• p<f onkr Sun:bar&c for 
EalabllshmCIII p<f UIOIIIh manually ploud 

Chatle ordcn 
ALABAMA $100.00 uo.oo SIO.SO $22.00 
FLORIDA SIOO.OO S5oll.OO $10.80 S22.00 

OEORO!A $200.00 uso.oo per,.,.. 1 ooo Note ' $22.00' 
da:tron ic on1cn I 

$110.00 per a d10dd'l 
IOOOcloccronk ...,..,, 

KENTUCKY $1 00.00 S5oll.OO $10 .80 522.00 

LOUISIANA $100.00 SS<O.OO $9 .16 $22.00' 

MISSISSIPPI SIOOOO sso.oo S IO.S:l $22.00 ·-
NORlli CAROUNA SIOO.OO S5oll.OO SI O.SO Sl2.00 

SOlJTH CAROUNA $100.00 sso.oo SIO.SO !:l.OO 
TENNESSEE $100.00 S5oll.OO SIO &0 $22.00 

'The Cbarac pet onkr applia on a pet cud wer ..count boW&. 
'The Ocoraia Pu.b& Sefvke CommiWon ("PSC; onSctod iD Doclcct 7061 lhallhcff would be no OSS ctwac 
whhin the Cbara• per l!~troalc Order c:olwnn_ III.I!Qd thc 0ecq1A PSC onSctod monlhly ncum~ clwan bucd 
on lhe number of onlctl. 
' Applin 10 Reule only. 

Vmloe· l•ly l,l99t ,.,.u 



• • 
Typoot · AL n. CA 
Sonb R.aale'! l>iJooonl'! Raale? Oi_, Rcalo' 0._., 

I Orlndfadu:rcd SoMccs Yes Yes Yes Ycs Yes Yes 
2 Contraa ScMcc Arr..,acmc:nu Yes Ya Yes Yeo Ya Yeo 
) l'romolloao • > 90 Ooyo Yeo Yeo Yeo Yeo Yes Ycs 

• Promotions • < 90 O.p Ycs No Yeo No Ya No 

' Ufdlncllink lip SoMccs YCI Ycs Yeo Ya Yeo Yeo 
6 9111E911 s.r.loco (Sec-·· Yeo Yeo Ya Yeo Ycs Yeo 
7 N II Scmcao (Sot N«o I ) Ya Yes Y'eo Yeo Yeo Yes 
a AdWoto!tSM Svc !See Nocc7l Yes No Yes No Ya No 
9 M ~s-ico y .. No Yeo No Ya No 
10 Mabile SoMccs Yes No Yeo No Ya No 
II Fcdcnl Slll>ocrtllor Uno Yeo No Y'a No Ya No 
12 Ne<>.· 10.... Ya v .. Y'a Yes Ya Yeo 

Typoot MS NC sc 
&rtla -~ - Oi~ - Oit<Uu~>t" 

I OBndr..hcrod Suvka Ya Ya Yes Yca Ya Yca 
2 eon..... ScMcc Amna-11 NoccS N""'S Yes Ya ..... No 
) Promotions • > 90 0.... Yes Ycs Y'oo Ya Yu v. 
• Promotions • < 90 0.1!_ Y• No l'lo No ., .. No 

' Llfillllllli~k \Jp SaW:8 Ys Ytt Ytt Vtt Va Va 
6 911/E911 s.MccstSotNoi<IJ Yes Yes Ya Yeo Yea Yeo 
7 Nil ScMccs(Sot-1) No No No l>o Yeo Ya 
~ A.dWIIdl"' Sv<: !See N""' 7l Ycs No Ya No Yea No 
9 M ScMcc Yeo No Y~. No Yeo No 
10 Mobil< 5<Yvlca Yeo No y , .. No Yeo No 
II Fcdcnl Subocribcr Uno Ya No Ya No Ya No 
12 Noo·Rccurrina Charaa Ya Yeo Yo Yeo Ycs Ya 

Applicable Noea: 

1 cr .. d!adlcAd _.. .... can be racld ... :,to a loMa eubocribcn orc~>c ..-lfllll<rod wv1cc. 

Rualc' 
Yo 
Yes 
Yeo 
No 

No 
Ycs 
No 
Ya 
Ycs 
Ya 
Yeo 
Ya 

Roo!<• 
Ya 
Yeo 
Yes 
No 
Vd 
Yea 
Yea 
Ya 
Yeo 
Ya 
Ya 
Ycs 

•a.~ 0 

EX:HlBIT B 
p I r2 

KY 
Oitcounl'! Raal<!'1 

Yes Yet 
No Ya 
Ya Ya 
No Ya 
No Yes 
Yes No 
No No 
No Ya 
No Yes 
No ..... 
No ,. . eo 
Yeo Ya 

TN 
Oiocount" 

Ya 
Ya 

Noccl 
No 

N61<4 
Yes 
Yeo 
No 

No 
No 
No 
No 

2 WhcR available for rcalc. p.-odoAo .-ill be- ovai~Atble only to end..- • "bo would have: CIW'Iinod for 
the prornocion Mel It bocn pt'OYidod ~,. BdiSoudl dltliCily. 

) In T-Iona....,., p~••(oii'....S for~- nloay (90) dayo) m.oy beolxalnodot on<otthe follo..U.a rua: 
(1) cl>c owod :.vii!' rotc.. l<.olho wbol-'• dlJoouol; 

LA 
O.ICO<Illt:' 

Yeo ..... 
Ya 
No 
Ya 
No 

t'l~ 
No 
No 
No 
No 
Ya 

(b) the.,...._.,.....,. 111tc (die promoriona1 rote oi!'....S by Bd!Soudt will""' be dl><ounlod funllcr by cl>c wl>olaalc do-tl111C) 
4 Ufolloc/Liolt \Jp ....W:.. may bo oii'....S Ollly 10-•boalbcn who moa cl>c cril.>ia dial OdiSoudo CWT<ndy applla to Nbocnbcn 

Norional F~chona• Corrlcn A ....,.otlon ._.loll -sa.- pool juc u 8ci1Soudo- todaY, Tho moalmum l1llC thai 
LiJitt>'..:na may char&• rot urcu... Scrtlcc ollall be coppa1 • c1>c fiM Rll&fl,... otr....S by BciiSoucl\. 

S I• Mlniulppi, all Coatra<t Scnla ,.,.._., Cl1tlrld imo by BciiSoutl> or ...,..Jnatina aAcr the efi'OCC1,.. date of cl>c 
Commiulon Onlcr(lllo.'97) w!llbollllbjo:tto .-lcwidloulcl>c~dl- All CSAo which aro ln 
pUu u of cl>c etrca;..., datcoftbc Commlsolon cnla'(liiCI/97) will noc be d lfibl• lor ...S.. 

VCf\ion July I. 1091 

I 



• • 
EXHIBIT B 
Paatl ofl 

6 Some o( BdlS<Mh'llocal ocNttJ< end ooll ~el_,unlc8rioM """-on: noc ovalllbkln <cnoln «nlral oi!'ICft ....,....,.. 
1 AdWOidiSM ScMc>c "torilfcd u BdiSoudl~ AIN Vi1111&1 Numb« Call DeW I ScMc>c 
8 E.clutlonJ (Of l'lll/911/£tll ORilto ""phcolllciO 011"1,.-_,...,wid! !he ocr\'1 .. 

Vtn!On lwl) I , 1991 
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