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W"RLD 
COM. 

BY O V£RNIGIIT 1\tAII.: 

July U, I ~98 

M.r R1Ck Moses 
En!llnccnns Supcrvlsot 

DEPOSIT 

D814,. 

Bun::au of SavK:e Evaluation 
l'lond.il Public Sctvicc: Comm•sstOn 
1$40 Shumard Oak Blvd. 
Tall41wscc, FL 32399 

DATE 

JUL 2 219C13 
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WorldCom lw complc:tcd the n:flllld project onlctcd b)' the CommiSSIOn 10 Dod<c:t No 071S67-TI 
lklow Is ow report on the: projca. 

WorldCom ~>~t back and c::ap!utcd the: Ktllll calls impx'cd b)' lbc c:rroc (out oripn.tl number " oas an 
csunutc) Alllbc c:tcdrll "'Cfe sau out bdO<C M.ay I. 1991 W«ldCorn lbcn b3cl1o wart unul "c 
rax"-c:d •oerifiCII>Oa n:pn!loa lbc vnc'bri• ,.bidJ wu lbc end ol '""''· t99X 

lklow u the bn::>kdown on the: pro,JCU: 

OnfllMI Cllls ldcnlillcd: 
&d call records 
No brlhna qrcc.mcnt 
Unbollablc Scndbadts 
TOIAI calls C'rtditcd 

H ,ll3 
4,002 

15,346 
7,342 

21, 123 

TOI;tl calls 1101 able to be ctcdltcd 2G.G90 

t6 .,,, ! 

' 
..... ., ,_ 

IIG "' < -0 ~ 0: . 0 
<r 

~ 
.. ,_ .... 

c 
=- • ' ' 7 C7\ .. 

(") • 
~ 

, 
.r ,.... ' ... .. 
X: ,.... "· :;:, 

0 '"' .... ' ' C> 
·~ 0 Wo acdltcd c::odl call Sl 00 (tlns•no:ludcd lbc cWl'cn:nc: m nucs of SO 1$ pii.IS ontcrat) The"'"""'" tlo.>t 

WorldCocn "-as unable to n:flllld wu $1G,G90 l'urs<wllto lbc C()lllltlaStOO '> or del cnciMCd u a cbcd. 
for thot a.-nt to tliC Slate o( l'lond.il. WorldCom C>Oillldc:n thli mana •closed 
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BV OVERNJCUT MAIL: 

July 25, 1998 

Mr. Rick Moses 
Engineering Supcni>Or 

DEPOSIT 

081411' 

Bun:;u, of Scsvic:c EVIIhution 
Florida Pub I ic Service Commluion 
2S40 Sbwnard 0:11< BI•"CI. 
Tallab.'ls=, Ft. 32399 

Dear Rick: 

DATE 

JUL2 21998 

f"J ,) f :rJ! 2'.!4' 
( bi.AJ)!:.,!G.I~ 

(f.IOIJ ii.O.:W..!J t'.u, 

Rte!lVlD 
. ,\71'19& 

-eW' 

WorldCom 1.:.. completed the rduod pro.,ccl otdcn:d by the Conunwion '"Docket No. 97 ~ 567·TI 
Bdow 1$ our rt:p011 on tlJC proj<x:l. 

WorldCoou wcnl bock aod caplun:d the ICIUAI ca!IJ hnpacled by the cm>r (our ori~•MI number w:u an 
cstinute) AllllJC crcdlll wc;c 5Cill oul before May I. 1998. WorldCom lbcn had 10 w;sil unUI '"' 
n::cchul v<:riOca!lon reprdlna tho scndb:lcb, v.·hith w:u the end orJune. I m . 

Bdow Is the breakdown on lhe proj<:cl : 

Orisonol enlls idenll r.ed: 
D>d cnll record.< 
No billins ·~~ 
Unbillable Seodbacks 
T 0141 c:alls c.rcdlled 

. 7.11) 
4,002 

IS,)46 
7,342 

21,12) 

TOUll calls nol able to be ercdlted 26,6?0 

We credited each call S 1.00 (lhos included !he dJifcr<CJCC m "''"" of SO 75 piUJ inttfCSI) The amoum u ... , 
WorldCom 1\-:JS unoblc to refund v.-u $"26,6?0. l'unu.lllllo llJC Conunw•on·~ order t~ldoscd IS~ cllCCk 
Cor Uuu 30\0unt 10 the S~t.e or Flonda. WotkiCom c:oliSidcn Llus rnauu dO>ocd 

lf)OU h.11'C •ny Cunhcr questions, pk.>l;e call me At S61·7S0·2940 

SuJCC rcl y yours. 
c.... 

~onccti 
Director. Regulatory AITalrs 
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ORDER NO. PSC-98-0129- FOf-TI 
DOCKE1 NO. 971567-TI 
PAGE 3 

Moreover, WorldCom has agreed to refund those customers who WL ~~ 
overbilled the amount overcharged plus interest . 

III. CONC1USION 

Upon consideration, we accept WorldCom's refund calculatio~ of 
$47, 500 . 00, adding inter est calculations of $3 , 373.61, :or a total 
of $50, 873 . 61, and its proposal to credit customer bills between 
februa r y 1 and April 30 , 1998 . Any re:naining monies , including 
inter est due unidentif ied con:sumers, shall be remitted to the 
Commission within 30 days foll owing the rotund per1od , and 
deposited in the General Revenue fund, pursuant to Chapter 
364.285(1) , florida Statutes . 

Based on the foregoing, it is 

ORDERED by the florida Publ1c Service Commission that 
l~orldCom ' s refund proposal is hereby accepted as specified in the 
body of this Order . It is further 

ORDERED that any remaining monies, including 1nterest due 
un1dentified consumers, shall be remitted to the Commission within 
30 days following t he r e f und period, and deposited in the General 
Revenue fUnd , pur suant to Chapter 364.285(1), florida Statutes . It 
is further 

ORDERED that the provisions of th1s Order, issued as proposed 
agency action, shall become final and effective unless an 
appropriate petition, in the form provided by Rule 25-22 . 036 , 
florida Admin~strative Code, is r~ceived by the Director, Division 
of Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
flor1da 32399-0850, by the close of business on the date set forth 
1n the "Notice of further Proceedings or Judicial ReviewH attached 
hereto . It is furthe r 

ORDERED th<1t in the event th1s Order becomes final , this 
Docket shall be closed. 


	12-27 No. - 2427
	12-27 No. - 2428
	12-27 No. - 2429



