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Q. PLEASE STATE YOUR NAME AND BUSINESS ADDRESS. 

A. I am Mary Jo Daurio. My business lddress is ISIS Sowh Federal Hipway, 

3 Boca Rlroa. Florida. 

4 Q. ARE YOU THE SAME MARY JO DAURIO WHO EARLIE~ FILED 

S DIREct TESTIMONY ON BEHALf Of TRANSCALL IN THIS 

6 PROCEEDING? 

7 A. Yes, I am. 

8 Q. WHAT IS THE PURPOSE Of YOUR RI!BVTI' AL TESTIMONY? 

9 A. I am appariDa to respond to the direct testimony of Joel Esquenazi of 

I 0 TelecommuaicadoDI Services, IDe. (TSI) reprdiaa his assertions that 

II TI'IDICall filled to comply with tbe Apeemeat 

12 Q. WHAT IS YOUR RESPONSE, TO MR..ISQUENAZI'S TESTIMONY 

13 AT PAGE 4, LINES 22 TO U REGARDING DIRECf BILLING? 

14 A. AJ I diiCUUICI iD my direct tatimony, tbele wu a problem with direct billing 

IS that occunecl cluriDa tbe first year 4ue to a computer "'blem. However. 

16 c:onuary to Mr. Elquealzi's belie( this was not dooe with any intent to steal 

17 hiJ customers - it wu a computer problem and DOtbiDa more. Once the 

18 computer clwnp wu put into eft'ect. tbe direct biUina stopped. 

19 Q. DO YOU BA VI ANY 'RESPONSE TO MR. ESQUENAZI'S 

20 TESTIMONY AT PAGE 4, BEGINNING AT LINE 25, REGARDING 

21 THE SOLICITATION Of TSI'S CUSTOMERS? 

22 A. He is wrona to claim that we advertised to and solicited TSI's customers 

23 

24 

contnry to a course of dealina witb tbe imeot to steal c:ustomen. First. the 

ApeemeDt does DOt prohibit one pmy &om tolicitina tbe customers of the 
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ocher. In b'Uth. he lldivcly solicited our customers - otherwise we would not 

have hid the direct billina problem. But the fact is. as he acknowledged at 

.-ae 2. this is a competitive busiDess, and the oaly way you aet ·customers is 

to conviace them to cbanae fiom their existina canier. Of course we ran 

adYenisiDa that may have been received by his customers. That's what you 

are supposed to do in a competitive business. The key is. there was no 

'\laderltiDrtina" prohibitiq such competitive activities. and we never used 

information obtained from him to tarpt his customers. 

WHAT IS YOUR RESPONSE TO MR. ESQUENAZI'S TESTIMONY 

AT PAGE 5, LINES 3 TO 4. REGARDING BILLING FOR 

UNANSWERED CALLS? 

I doD't doubt chat there wu billiaa for iDcomplete or unanswered calls, but 

there wu notbina improper about tbiJ. Durina the time of the Aareement. 

there wu an iadulcry-wicle problem due to tbe r.ct tbat the local exchange 

compaiel failed to pmvide hlnlwlre Ulwet' superviJioa on all calls. 

eoa.cp.dy, we, like other Cllrien. Uled software answer supervision 

proarams in ·ID attempt to lddresa this problem. Both TSI and Transcall had 

specific tariff proviJiou to address tbil situatioG. and myoae that knew 

mythina about tbe business uaderstood dlis. Apin. from my standpoint. 

wben Mr. Esquam railed tbele iaues. we issued credits to him. The credits 

we issued were at the biper mail rate chqed .biJ cuStomers instead of.at the 

wholesale I'IIC ca.aed TSI. 

2 T,_...A~IIIC 



3 

4 

Q. DO YOU HAVE ANY 'RESPONSE TO MR. ESQUENAZI'S 

TESTIMONY AT PAGE 5, 'LINES 5 TIIROUGH I, REGARDING THE 

V ARJOUS OVERCHARGES HI mENTmED? 

Owr time. in requacina credics &om me. Mr. Elquenazi raised these claims. 

S My procedure wu alwa)'l the same. While I asked him to document any 

6 erron that be bid. I ultimarely pmCed 'lilY credits that be requested except 

7 for 1be di..,uted S 10,000 that I diiCUIIICI ill my direct tatimony. 

8 Q. DO 'YOU IIAVI ANY REPLY TO MR.ISQUENAZI'S n:sTIMONV 

9 

10 

11 

12 

REGARDING- NUMBER ,PROBLEMS? 

At ,pap 5, IU. 9 dii'Ouab 11, and It s-ac 5 tiDes t 9 tbrouah 20. Mr. 

Elqueaai ~two 800 number--. The only 800 number problems 

that Mr. Elqueaai railed penaiDed to tbe tumina up or termination of 800 

t 3 number -.vice to bis CUIIOIDCrl. which we took cue of. 

14 Q. WHAT IS YOUR RESPONSE TO ,MR.ISQUENAZI'S TESTIMONY 

IS AT PAGE 5, LINES 12 AND 13 REGARDING BILLING I'N ONE 

16 MINUTE INCREMENTS? 

17 N I dilcuald ill my dinct •iniOII)'. TSI .rec:eived a 40 percent discount on 

18 iatemttional calla IDd • 1 s paceDt dilcouDt OQ domestic calla &o compensale 

19 ,far tbe limilllCioal iD our biJliaa l)'lteiD. Tbele clilcouatl provided TSI with 

20 • much pater maraiD tblll tbat provided for iD tbe Apeemeat. 

21 Q, DO YOU UVE ANY RESPONSE TO MIL ESQUE1NAZI'S 

22 

23 

TESTIMONY AT PAGES. :LJNE 14, REGARDING TilE BILLING OF 

TRAVEL CA.RDS THAT CUSTOME,RS ,018 ,NOT IIA VE? 

3 



A. I do not ever recall Mr. Esquenazi raiJina thiJ issue with me. Since we had 

to ilale 1ft authorization code to TSI Cor TSI to theft aive to its customcn, I 

3 do not see how the problem he complains of could occur. 

4 Q. WHAT IS YOUR REPLY TO MR. ESQUENAZI'S STATEMENT AT 

S PAGE 5, LIND 15 TO 16, THAT TRA.NSCALL CONTINUED TO 

6 BILL TSI FOR ACCOUNTS A.Ff!R THEIR TERMINATION? 

7 A. There were a few isolaled incidents where we may not have immediately 

8 removed a customer from our switch. but there wu no onaoina problem in 
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this ara. M I said in my direct teltimolly, we usually removed a customer 

fiom our switch on the same day that we received the fax request from TSI. 

To tbe extent that there wu a problem in removifta customers from 

our swileb. it OCCUlTed oaly wbeD TSI did DOt provide us with the tclepbooe 

numben far tbe CUIIOmel' OD the terminetion request. When that happened. 

we would •ve to buat tbrouab our recordl for tbe tclcpbooe nwnbers. and 

there would have beeD tome delay IIIOCiared with tbil effort especially if the 

CUI&OIDer bid muhiple na•ben. crawl Clldl. 800 number .-vice, or multiple 

localionl. While tbil rude our work more difBcult, the fact of the matter is 

tbe llrmi""ioaofCUIDI_.. ,...Uy OCCWNd pmmpdy upon TSI's request 

Mr. ~··claim tbat there wu biUina oa accounts .. lona aft~ 

the ICCOUiltl had been canceled by TSI," can relale oaly to a customer 

t.ermiudna .ty in the billina cycle. Dependina upon when a customer 

requated terminatioa. that cuscomet may not receive a fanal bill until six or 

seven weeks after la'Vice wu ...Uy *"'iaeted Iince the billiDa cycle was 

a calender month. So for example, if you cerminerect on tbe fifth day of the 

4 
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IDOIIth, you would not receive a final bill until die middle of the following 

mooda. depeadiq on how quietly TSI could scad out the bills. There may 

have beella few isolated complaints due to the iuumc:e of final bills, but I 

4 just cloo't remember this beina an iuue. 

S Q. HOW DO YOU RESPOND TO 1MR.ISQUENAZI'S TESTIMONY AT 

6 

7 

8 

PAGES. LINIS 11 AND II, THAT TRANSCALL SU1PPLIED BIL·LS 

WH£RI1HE BILLING DETAIL DID NOT MATCH THE BILLING 

ON TRI SUMMARIES! 

9 A. I do not recall TSI ever raisiDa this u an iuue. 

10 Q. DO YOU HA VI ANY 011I£R RESPONSES TO 'MR. ESQUENAZI'S 

11 

12 

13 

14 

IS 

16 

TESTIMONY! 

Tbe lilt CC)IIUIWit I would IDib is ia N1p0111e to his question at s.e 7, 'lines 

3 tbrou8b 6, that we never respoaded to tbe billina erron he raised with us. 

AI I've tbeldy tatified, DilDY of the billiDa ·illues that be railed affected 

everyoae ill tbe indulery, aDd so there wu notbina that we could do to 

remedy the p!Oblem except &ive credits wbea tbil was brouaht to our 

17 atteoticxL Tbe muiniDI issues that he railed with us either 'led to computer 

18 cbanps or tbey were routiDe clay.co-csay service orcleriDa end provisioning 

19 iuues tblt we promptly dealt with. 

20 Q. om TIU COMPANY DO EVERYTHING IT COULD TO 

21 SUCCESSFULLY IMPLEMENT'TIIE lSI AGREEMENT? 

22 

23 

24 

Ablolutcly, yes. TSI received credits a& tbe ,rafel it chaqed its customers 

inse.d of itlte~~Uen rile. We pve tbe 40 percenllftd IS percent dilcounts 

for imematioaalaocl domestic ·UIIP· WbeD we triCked down the problem 
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with direct billiaa. we not oaly put in tbe computer fix. but in doina so we 

fblly crediled TSI for tbc lost revenues plus we took the customer out of our 

S)'ICeiD so we could not biU them ouneiYII even if the customer also was 

4 oun. We went OUl of our way to IMke this work. and all he did was ask for 

S more credits a. ultimately. not pay whm be owed us. 

6 Q. DOES THAT CONCLUDE YOUR HBUITAL TESTIMONY? 

1 A. Yea. 

6 
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I HEREBY CERTIFY that a true and correct copy of Rebuttal Testimony of Mary Jo Duario 
on behalf of TI'IUlSC811 America Inc. d/b/a A TC Long Distance in Docket No. 951232-TI has been 
furnished by Hand Delivery (•) and/or U.S. Mail to the followina parties of record this 24th day of 
July, 1998: 

Beth Keating, Esq.• 
Division of Legal Services 
Room 3 70, Gunter Building 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Mr. Jon W. Zcdcr 
Mr. Wesley R. Parsons 
260 I South Bayshorc Drive, Suite 1600 
Miami, FL 33133 
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