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3 (Workshop convened at 9:30a.m. I 

4 MR. HOPPE: Okay. Could I have yout· Altenlion , 

5 please? We would l i ke to go ahead and get started. l'd 

6 like to wish everyone a good morning. If a nyone hasn't 

7 signed in yet, sometime during the day, during a break or 

8 whatever, or when you leave, pleaoc sign in. There is a 

9 sign-in sheet over there. We would apprec~ate you signing 

10 in so we know who is here today . 

11 My name is Dan Hoppe. I'm with the Division of 

12 Research and Regulatory Review . we are here today - · r 

13 want to welcome you all to the first of three staff 

1 4 workshops o n Project Number 9800008-SP , Acceos by 

15 Telecommunications Companieo to CUotomero in Multi-tenant 

16 Environments. 

17 As you are all aware, this study was authorized 

18 by the past legiolation •· legislative session. Just to 

19 refresh your memories, I'd like to just read that statute 

20 that required this s tudy, and that otatute states: •·rhe 

21 Florida Public Service Commiss ion shall study issues 

22 associated with telecommunications companies oerv~ng 

23 customers i n multi-tenant environments and shall report its 

24 conclusions, including policy r~commendaLiono.• 

25 The statute goe s on further to say: "Ao part of 

C f. N REPORTERS TALLAHASSEE, P!..OR!DA (8501 69 /· 8)14 
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1 this study, the Commission shall hold public ly noticed 

2 workshops and shall consider t he promotion o( a compctit1vc 

3 telecommunication~ market t o end users, consistency Wlth 

4 any applicable federal requirements, landlord property 

S rights, rights of tenants . and o~her considerat ions 

6 developed through the wot·kshop process and Commis11ion 

7 research. • 

8 So this is the firot wo rkshop whic h wi 11 be an 

9 issue ID workshor You all should have some handouts. 

10 We've run cut. We are having more ~de. We will be 

11 working from these handouts today . There are four of 

1~ them. You should have an agenda, a otaff draft of Loouos. 

13 the issues filed by the interested persons, and a l1st, a 

14 schedule of critical dates . We are having more o ! those 

15 copies made. They will be avllilnble on tho table where the 

16 sign-in sheet is. 

17 Some administrative things we need to take car~ 

18 of. we have a court reporter here today. Thio will be 

19 t ranscribed, so if anybody w1shcs a copy of the tn1nscdpt 

20 they need to get with the court reporter. In .tddlllon, I 

21 ~~uld like you all, when you initially speak, to identify 

22 youraelves for the record: and we will be go1ng around the 

23 room to get i dentification of people; but when you 

24 initially speak, l would like you all co idencify 

~5 youraelvos coo. 

C " N REPORTERS TALLAHASSEE, PLORIOJI (850l697·8314 
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1 Also, che file, in caoe you all aren't aware of 

2 t.h~s. we have a file in Records and Reporting under this 

3 project. number, and that's the of fi ci al file when• 

4 everythi•tg should be -- where you can get any information 

5 you need and also where you should f~le informat1on. If 

6 anybody needs the addreso of the Commiooion, 1 can give il 

7 to you later on as far as for any filing purposes. 

8 Also, I wanted t.o tell you all that we have a Web slte, and 

9 our Web site will allow you to access information in 

10 Records and Repordng. If you go to the docket oectio,.. ot 

11 that Web site, you'll be able to see what inform,>tion has 

12 been filed under this project number. ao you can keep track 

13 of it from our Web site if you are from out o( l~~ and you 

H don• t have anyone here who can get the in:ormation for you. 

15 Let's see, also, I'd just l1ke to go ahead and 

16 start with staff identifying themselveo, and then we'll go 

17 around the room and have everyone identify who they are. 

18 ls there anything else? 

MS. DANieL: Uh·uh, that'D lt. 19 

20 ~R. CUTTING: My name is John CUlLing. I'm with 

21 t.he Research Division. 

22 MR. MOSES• Rick Moses, Oivioion of 

23 Communications. 

24 MR. HOPPE: And I'm Dan Hoppe with the Divio~on 

25 of Research ond Regulatory Review. 

C " N REPORTERS TALLAHASSEE, FLORIDA resol697·8314 



l MS. BEDELL: I'm Cathy Bedell wttll t he legal 

2 services divieion. 

3 M.ll DAN IEL: I'm Pat.L1 Daniel. I'm with 

4 x-eseax-ch. 

5 MR. MARTIN: l'm Jim Mart in. st.atewtdc 911 

6 coox-dinator. 

7 MS. MASON: Carolyn Mason, Department of 

8 Management Sez:vices, Infonnation Technologies Program. 

9 MS. CHASE: Jodi Chase. Florida Apartment 

10 Association. 

ll 

12 

l3 Florida. 

14 

15 

MR. HOEHNE: Prltz Hoehne wlth Optel. 

MR. PETERSEN: Harry Petersen with Optel of 

MR. MILLER: Ben Miller wi th Optcl. 

MR. SELF: Floyd Self, represent tniJ Optcl. 

7 

16 MR. IMHOF: Sooter Imhof wit.h the Florida House 

17 of Repx-eeentatives . 

18 

19 

MR. MOORE: Robert Moore, TelCom Group. 

~IR. MERRICX: Bob Merrick, Vist.a ·Unltcd 

20 Telecommunications. 

21 MR. WAHLEN: Je!f Wahlen with the Ausley law firm 

22 representing Sprint-Florida. 

23 

24 

MS. KHAZRAEE: Sandy Kha:eraeo, ~. prJ Ill . 

HS. CARTER-DROWN: Martha Carter-Brown with the 

25 Commission staff, legal services divioion. 
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1 MR. TAYLOR: Alan Taylor with the Commission 

2 staff. 

3 MS. CAN¥. Carson Cane (phonetics) wi th 

4 Associated Industries. 

5 

6 

MR. KUPINSKY: Stuart Kupinsky. Teligent. 

MR. HALLEY: Gunnar Halley, Willkie. Fa.~· £. 

7 Gallagher on behalf of Teligent. 

8 

6 MR. McKINT.EY: Will McKinley of Poole &- McKinley 

9 on behalf of Teligent. 

10 MR. BREWERTON: John Brewerton on behalf of 

11 SOMA/Florida. 

12 MS. CALLEN: Prank1e Callen. Greater Orlando 

13 Association of Realtors. 

MR. SPEARS: Richard Spears, Community 

15 Associations Institute, Florida Legislative Alliance. 

16 Charles Murphy. utilities staff of MR. MURPHY: 

17 the Florida House. 

18 MS. MINK: D. K. Mink, BOMA o( Florida. 

19 MR. KEENA: Chris Keena. BOMA of Florida. 

20 MS. BLASI: Patric1a Blasi, International Council 

21 of Shopping Centers. 

22 MS. MEYERS: Julie Meyero. 1 nt ernnc iorwl Coum: il 

23 of Shopping Centers. 

24 MR. HORTON: I'm Doc Horton for e.spire 

25 Communications. 

C " N REPORTERS TA!.W\JIABSEE. PLOR r or. 
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l MR. McNEW: Kirk McNew with GTE. 

2 ~$. GALLAGHER: Laura Gallagh~r. Florida Cable 

3 Telecommunications Association. 

4 MR. DANIEL: David Daniel, Florida House of 

5 Representatives. 

6 MR. ERWIN: David Erwin, ITS Telecommun1cation 

7 Systems . 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

MR. LOMBARDO: Tony Lombardo with BellSouth. 

MR. GRAHAM. I'm Rob Vandriver with the PSC. 

MS. Sl!-:3: Nancy Sims, BellSouth. 

MS. WHITE: Nancy White representing B·~llSouth. 

MR. GREER: Stan Creer with BellSouth. 

MR. TUBAUGH; Wayne Tubaugh with DellSou' h, 

MR. BROWARD: Ed Broward, BellSouth. 

MS . BANE: Mary Bane with ·he Commission. 

MR. WHITE: Sid White representing BellSouth. 

MR. LARSEN: Tom Larsen. BellSouth. 

MR. MILNER: I'm Keith Milner with BellSouth. 

MR. HOFFMAN: Ken Hoffman on behalf o( Teleport 

20 Communications Group. 

21 MR. STEINBERG: David Steinberg, Teleport 

22 Communications Group. 

23 MR. ELLIS: John Ellis, TCG. 

24 MS. STN~: Lisa Stanley, Florida Association 

25 of Realtors. 

C ' N REPORTERS TALLAHASSEE, FLORIDA (a5ol 697 · 8314 
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1 MR. ADAMS: Gene Adame, Plorida Association of 

2 Rea l Lors. 

3 MS. PARJ<ER: Sherry Parker wich Poole " McKinley 

4 on behalf o! Teligent . 

5 MR. HOPPE : Okay. At chis cime I would like to 

6 cum it over co Ca thy Bedell to look at the draft issues. 

~ MS. BEDELL: Good morning. If you do not have a 

B copy of the issues -- I don't think we have any more. At 

9 the present time if you all could share or lind somebody 

10 that will let you lool. over their shoulder or something, I 

11 would apprecia re it. 

12 Staff has taken the issues that those of you who 

13 were able to file them last week sent uo. and we have tr1ed 

1~ to take a look at the legislative dircctiveo that were 

15 given to us and to put together a neutral framework to work 

16 from. This is a draft. We are open and quite flexible to 

17 try to get a framework where everyone can addreso their 

18 concerns in this matter . And Dan already read to you our 

19 legislative directive, and I'm not going to go back over 

20 that. 

21 The first issue that otaff has listed is more o f 

22 a policy kind o! issue, a general isoue to Lry to identify 

23 what folks feel are the very broad policy considerationo 

24 that should go into this process. The fi rot iosue io: • In 

25 general, should telecommunications companies have direct 

C " N RBPORTERS TALLAHASSEE, FLORIDA (BSO) 697-8314 
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1 access --• and this should be to customers, I believe io 

2 what the statute says - - •to customers in multi-tenant 

3 environments,• and to please explain that. 

4 Okay. We do now have more handouts in case you 

S did not get a copy of the issues. 

6 I'm going to move on to our Iooue ll. lsoue I 1 

7 iss much more technicnl issue that seems to be -- the 

8 technical issues seem to be more of a concern in the 

9 materials that were filed last week, and so we have the 

10 issue of wt.at must be considered in del.ermining whether 

11 telecommunications companies should have direct access to 

12 customers in multi-tenant environments. I believe ;·our 

13 copy says •tenants,• andl I think it should be "customers.• 

14 And then we have tried to do this i~ a succession such that 

15 the -- so that you can a.ddress - · oo we know what. the tern•& 

16 are that we are using au you go through because it seems to 

17 me that there are many permutations o( direct acceos and 

18 what kind of services we are talking about, what kind of 

19 facilities we are talking about, wha t kind of cusLvonero we 

20 are talking about: and so the firot one wo have iu how 

21 s hould •direc t access• be defined? And in that iooue, we 

22 initially were thinking of direct ucceso as being the kind 

23 of accesa tha t you have between parhapa the locui exchonge 

24 company a.nd a tonant in a building, just '"ich the two-wily 

25 oervice that is generally the tolecommunicntioiOa ocrv1ce: 

----C~&~N'-'RE~PO~R~T~E~RS~--~TAL"'LA~Iw~""-s"E'-E".-.F"LO~R•I"o•A--~(B~S"-o~)~697·8)1 4 
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1 but if there is something else, you know, that you all 

2 would like to talk about or to have covered in that, it 10 

3 not -- l do not beli~ve that •direct access• io defined in 

4 the statute. 

5 The second part of that is what 

6 telecommunications services should be included tn 

7 direct access. lt became clear from the iosueo that 

8 were filed that this is much more than just providing 

9 basic local service to people, and it would be helpful to 

10 Jmow what kinds of communication services we are talking 

11 about. 

12 The third ~rt is what facilitieo and tenancies 

13 should be included. We nre thinking in te1·ms of tenilncieo, 

14 you know, we are thinking that perhaps we're not talking 

15 about the transient trade which is g~nerally excl uded from 

16 these kinds ot concerns. And in terms of !acil!Li<:il, you 

17 know, if we are examining all of the aopecrs of this, do we 

18 want to be talking about, you know, business separating 

19 business customers from resident ial customers? Do we want 

20 to -- you know, do we want to separate out hotels, 

7.1 apartment buildings, that kind of thing? we would be 

22 interested in knowing everybody's pooition on that. 

23 The fourth issue under tssue II io how ohould 

24 "demarcation point• be defined in the issues chat we 

25 received. Some people were referring to uoing the (cderal 

C " N REPORTERS TALI.J\IIASSEE, FLORIDA (aso) 697-8314 
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1 minimum poinc of entry. The Commission currencly uses a 

2 differenc definition. There are some signif1canc 

3 differences becween that, and we would like to know how 

4 that would affect the positions chat you are taking or your 

5 client is taking in regard to examining these issues. 

6 The fifth is~ue is how should access to property, 

7 wiring and equipmenc be accomplished, and in chat we are 

8 calking about if access is granted, you know, we are 

9 calking abouc physical nccess. you know, do we need •• 

10 should the legislature consider takings, or should there be 

11 some limitation to the time of access? C\arrent ly ( or local 

12 basic service, anybody that any exchange company that is 

13 providing che service is supposed co have 24-hour acceos. 

14 If you are talking abou t. something ocher than basic local 

15 service, then it would be important •o hear everybody' s 

16 opinion on how much space should be provided i n a building 

17 for providing service and what kind of access would be 

18 allowed in corms of time. 

19 The sixth part of Lhi& is, you k .. ow, ate there ·• 

20 should we be conoidering provisions for compensation. If 

21 the recommendation ·· if your pooltion !o thAt there nhould 

1.2 be access to the building and that you should be able to 

23 have as much apace in the building for ao much equipment as 

24 you want , you know, tho iosue would then be , are the 

25 landlords to be compensated for this or the building owners 

c & N REPORTeRS TAI~LAHhSS££ , PLORl DA (050) 697-8314 



1 or \o:hoever? 

2 And then the seventh sub issue of 13sue II is 

3 should exclusionary cJntracta be permitted? And that is in 

4 consideration of tha t there may be some different 

5 categories of access, and in oome of those, you know, 

6 whether it would be appropriate for the landown~rs or 

7 building managers to be able to enter into a contract, you 

8 know, what circumstances would that be. 

9 •other considerations• io , you know, our 

10 catchall , if w~ find that we have completely missed the 

11 mark on oome issues. And yesterday we received a (ax from 

12 the Department o f Management Services concerning 911 

13 access, and it had been raised by other partic1panta {10 

14 well1 and we will probably add an issue to other 

15 considerations that would be, what io neceooary to preserve 

16 the integrity of 911 acceoo. We have no 1ntention of 

17 making any changes to 911 access, but if any proposals a r e 

18 made to the legislature, we will take into consideration 

19 that that access will remain. 

20 And I believe that io - - that io our firot 

21 draft . What we wil l do, we are going to tnke o break in a 

22 few minutes. We are going to call upon you to give us oomu 

23 feedback on these isaueo. I know that you all have juot 

24 seen them, but they shouldn't be completely - - l hope they 

25 are not too tar off the ma r k. and we would like to hove 

C & N REPORTERS TALLAHJ.SSEE, PLORIDJ\ (&50)697-8314 
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1 your feedback on chis and parcicularly any ouggescions or 

2 clarifications thac need to be mado. And unless somebody 

3 has got any immedi~te questions, 1 think we are going co 

4 take about a 10- or 15-minute break oo you can look o~er 

5 these and prepare your remarks. We will call first on the 

6 people who have actually filed some issues . and we have one 

7 additional handout that is BellSouth's revised iosues that 

8 we received late yesterday after we had put the packet 

9 together, and we will just we'll put these 1n place 

10 while you guys take a break. 

11 MR. HOPPE : If anybody needs any o! Lhc 

12 particular handouts, please come see me. We will have 

13 copies made during break:s so that: everyone hau all the 

14 information. (BRIEF RECESS) 

15 MS. BEDELL: What we plan t o do !or this next 

16 portion is I'm going to pass the gavel, as it tu. to John 

17 Cutting from che research division, and we are going to 

18 have those of you who fi.led issueo respond to out i osues 

19 and to let us know if there are any additional thing~ that 

20 we need to conoider. 

21 We don't need co have today a preoenLation on 

22 folks ' particular positions becauoe that will be our 

23 program for the next workshop. And with that I will p~ao 

24 thin on to John, and we are going to, 1 believe, go t.hrough 

25 in the order that they are in the handout that hao the 

C " N REPORTERS TALLJ\IIASSEE, FLORIDA (8501 6?7-8314 
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1 issues in it. That is not in any particular otder, though 

2 BellSouth did file the first one, and they are on the top 

3 of the list; but there is no particuldr order lO them. 

4 MR. Ct1M'ING• If there is safety in numbers. 

s BellSouth is also first, so we figured we'd let them go 

6 first; but to the extent we have not covered WlLhin the 

7 generic issues that Cathy went though, we would like to 

8 he~r from the parties, as Cathy said, in thr order in which 

9 they were received. Ther~ is no particular order to 

10 these. Aa it turns out, BellSouth probably hao the largest 

11 delegation, and we'll l~t whoever would llke to apeak !irat 

12 feel free to address their concerns and/or what we have 

13 missed. 

14 MR. MILNER: That would be me. Thank you. My 

15 name is Keith Milner, and r 11m with BellSouth, and we hnve 

16 reviewed the staff's draft issues. We generally concurred 

17 that these are representative of the issues. We would make 

18 several clarifications, however. that we think would 

19 improve the set of issues even further; and they are the 

20 following poir.ts, tlnd I have four altoget:her. r think the 

21 first three merit: oome treatment as -- I gueds we called 

22 them acand-alone issues. The fourth could likely be 

23 included in •Other. • So let me take thum in genenll order 

24 of what we think the priority is. 

25 Pirot, we believe t:haL there is a need for very 

C ' N REPORTERS TALLAHASSEE, PUORIDA (8sol 697-8314 
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1 clear definition of what the multi-tenant environment is 

2 such that we are all working from the same starting point. 

3 That phrase can mear different things to different people, 

4 and as we work forward, we just want to make sure that at 

5 least we have the same starting point. 

6 If there are any questions about my comments as I 

7 go along, please interrupt me or ask me to clarify. 

a so firot we think there needs to bt~ t1 very cleu 

9 definition of what the multi-tenant environment ia. lc 

10 might mean multi-use pro-perties. It might mean a number of 

11 different things, so we would suggest that we start with 

12 the addition of that definition. 

13 Second, and maybe this should have been first, ia 

14 that we think that there is a need somewhere in the issues 

15 list for an expression of concern fur the rights of the 

16 end-user customers as well. And perhaps we at BcllSouth 

17 are remiss in not including that in our own list, but we 

18 ~on't think that perspective should get lost in the 

19 shuffle. 

20 The third issue that we would like to see added 

21 to the liat is some clarification on the responoibilities 

22 of carriers o[ last reaort in this new environment, 

23 including things such as service standards that would be 

24 dpplied to thoae carriers. 

~s And then the fourth item which r snid could be 

C ' N REPORTERS TAI..LAilASSEE, PLOR 1 DA (&SO) 697-8314 



1 treated as part of "Other,• if the group so desires, is 

2 that we think chat there is a need to address minimum 

18 

3 standards. If diroct access is allowed, there should be 

4 some statement of minimum standards, and this was our point 

5 9 of the information. we provided last night. I apologize 

6 chat that was no!: made available earlier. But just some of 

7 the points would be the physical space made available to 

8 service providers, floor loadings, lighcening proteccion, 

9 things of that nature. Generally I'm referring co our 

10 point: 9 on the informacion that is daced July 6th. And 

ll that concludes BellSouth's statement. 

12 MR. CUTTING: Any questions or concerns from the 

13 audience at chis point:? 

14 (NO RESPONSE) 

15 MR. CUTTING: If not, let's turn to the Central 

16 Florida Commercial Real Estate Society. Is there a 

17 representative here this morning? Peel free. 

18 MS. CALLEN: Hi. 

19 MR. CUTTING: Please identify yourself for the 

20 record. 

21 MS. CALLEN: My name is Frankit Callen. I'm with 

22 che Greater Orlando Association of Realtoro and the central 

23 Florida Commercial Real Estate Society. ll' u ,, oubuidiory 

24 of che AssociacioJo of Realtors in the Orlando area. Our 

25 association represbnta realtors who are members of the 

C & N REPORTERS TALLAHASSEE, FLORIDA (a so) 697-8314 
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1 association in Orange and Seminole Counties. 

2 The issues our commercial members nrc concerned 

3 with are outlined fairly succinctly in the information tha~ 

4 is i n the packet. In reading through tt, other groups and 

S organizations -- obviously the concerns are very similar , 

6 so unless you want me t o go through each point by point in 

7 terms of what the problem is, I'm happy to do that , but if 

8 people have questions, r cDn answer that ae well. 

9 The primary concern, I think, among my membership 

10 is when we start talkin9 about definitions, when we start 

11 talking about what is access , and to what extent do we as 

12 property owners or property managers have to make available 

13 a facility tv every single telecommunication company that 

14 wants to come in and provide service. 

1S Some of the members have buildings that are very 

16 old and simply they don't, A, either have the space ~o 

11 accommodate multi-telecommunicationo equipment; or, b , the 

18 building themselves are somewhat tenuous. And the issue 

19 that the gentleman brou91ht up, which io ll.ghtening, and tn 

20 our ares that io a big concern. Our own association 

21 office, if there is llghtenin;J a•>ywh~>re within o>bout ten 

22 mileo, we simply either go down computer wise or go down 

23 electric wise1 oo tbat'~ a big concern to a lot of people 

24 in termo of adding additional equipment in there. 

2S And the other question thut came in in terms of 
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1 liability with the equipment and with personnel that are 

2 not employed by the prop~rty owner or by the property 

3 management, to what extent do property owners have the 

~ right to have a liability waiver or be indemnified for that 

5 type of liabilitv. particularly when it comes in with 

6 equipment? 

7 And in discussing this, the other major question 

8 that they had was in terms of the technology itself. Right 

9 now we are still pretty much dependent on il hard line 

10 system, but in looking in terms of the future. when we 

11 start going more to satellite or microwave equipment, to 

12 what ext;ent does that eq;uip<~~ent h.tve to be made avail able 

13 or space be made available f or that type of equipment? 

14 So those are their major concerns. I think fo1 

15 the moot part most members unde1stand that providing ~cceas 

16 is going to be necessary. They further understand they 

17 don't want to be in a situation where they necessarily h~ve 

18 to make the determination in terms of who is allowed to 

19 come into their building and who is not allowed to come in 

20 their building. On the flip Slde O( that though , how do 

21 they determine which groups come in and which ones don't 

22 come in if the space is not available to them. 

23 Their other concern io obviously compensation !or 

24 lost space. Are they going to be required to give up 

25 rentable space that they could othen.~ioa le•ur u ul Lo a 
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1 business or to another tenant? lf it io requ1red of them 

2 to provide the space, are they allowed to be compensated at 

3 the same market level that they would be if they rented it 

4 co a normlll busi :.eas or tenant? I! there are any 

5 questions, I'll be happy to 

6 MR. HOPPE:: Yeah, does staff's dra(t iasues, are 

7 your concerns addressed in our list ~f issues , basically? 

8 Can you fit your concerns in there? 

9 KR. CUTTING: Considering the apace facility and 

10 access, I think they're covered in two. Is there anything 

11 specifically you felt we didn't cover within our general 

12 categories? Again, we would like the partico to address to 

13 the extent po"sible things that we have not addressed or 

1~ you feel aren't adequately addressed withln our list. It 

15 gives us a narrow framework as co where to head fot· the 

16 next workshop . 

17 MS. CALLEN: I think the one issue that is ~ot 

18 listed here that may be of concern ia how do t.hey determ1ne 

19 the space question, how much apace. Does everybody have to 

20 be allowed in the building, and to what extent doeo an 

21 unreasonable burden -- does it become an unreasonable 

22 burden? And if the state doeo decide that a property can 

23 be max•d out, how do they go about determining which 

24 companies have access and which ones don't? I thin~ that'D 

25 the only iasue that may not be directly addressed in theoe. 
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1 MR. CUTTING: Flo11da Apartment Association 1s 

2 next in the pile. Is there a representative here chis 

3 morning? 

4 MS. CHASB: That would be me. I'm Jodi Chase. 

5 And there are a couple of thinge that I th1nk are not on 

6 your list and one chat I think needs to be clarified that 

7 is on your liet. Tho issue tbat needs to be clarified, l 

8 think, ia the iaeue that we were just talking about, and 

9 that's the iesue of space and ac.:ors. l don't •• I'm not 

10 clear what you mean by •al"cess." You're saying time of 

11 accees. I think there are a lot o! other issues under 

12 access, like how many people are going to have &cceoo? 

13 What kind of construction are you going to do? Can the,-e 

14 be access on the outside of the building, or does it all 

15 have to be on the inside of the building? Who is 

16 responsible for repair? Aoceso means more than I think it 

17 reflects here. 

18 The other issue rhat I think is not addreosed i•~ 

19 here is discrimination or nondiscrimination. You talk 

20 about exclusionary contracts. Well, are w~ qotng to •ave 

21 to havo the same contract with every provider, or can our 

22 contracts vary from provider to provide~. in addition to 

23 exclusionary contracts? 

~4 But tho third issue that I really think hau to be 

25 listed in this list ia thie ion free market . Right now 
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1 access is determined by the market. There is a barga1n on 

2 both sides, and t don't want to oee the legislature 

3 micromanage this market by setting contract terms in 

4 statute. r think we have to have broad guidelineo, but 

5 both-- all parties have to be free to contract. And I 

6 think that chat should be added to the list, how narrow or 

7 how broad should these regulations be7 

8 And I would aloo ask you, it'o not oomething 

9 really to add into the liot, but BellSouth said keep the 

10 rights of the tenant in mind. We would also ank you to 

11 •. eep the rights of the property owner in mind becauoe thlo 

12 is a whole different bailiwick now . This io private 

13 property rights that the legislature is talking about 

H regulating. 

15 MR. CUTTHlG: You mentioned safety and !ire codeo 

16 within your list that you filed prcv1ously. 

17 MS . CHASE: Yes. 

18 MR. CUTTING: Are ~ou acceptable with our E. in 

19 terms of access to property, wiring and equipment 110 being 

20 broad enough to encompass the safety concerns of fire and 

21 safety7 

22 MS . CHASE: Well, nee that may be clooe to what 

23 BellSouth said, and I ooe thin as an iooue of controversy 

24 that we need to work on, and I would ag1ee with them to add 

25 that to the list. I think -- I don't know, I haven't 

C & N REPORTERS TALLAHASSEE, FLORIDA (850)697-8314 



I 
I 

1 spoken to them, but I th ink what they are oay>ng is we need 

2 to have some minimum codes. Well, we already have codes. 

3 We already have building codes, and so we -- I think our 

4 concern is addressed in r.heir issue, but we may have an 

S opposite position. 

6 HR. CUTTING: l just wanted to mak~ sure we 

7 were -- that is where I wao headed in terms of relationship 

8 between the codes and wnether we are talking the same 

9 animal. 

10 MS. CHASE: Okay. 

11 HR. CUTTING: Any other concerns? 

12 (NO RESPONSE) 

13 HR. CUTTING: Optel lo next in line. They're 

14 represented here thio morning. 

15 HR. SELF: Yeah, Floyd Sel(, on behalf of Optel. 

16 Just a couple of points. First with reopect to staff's 

17 Issue II A. I don't know if this la clarification t.hat 

18 needs to be added or simply something that ohould be 

19 understood, but kind of two suh lsoueo that. are associ ated 

20 with the direct access issue. One io whether there is a 

21 distinction bet:ween new construction propet'tles versus 

22 existing properties, and a aecond kind of sub •aoue 

23 associated with that , wh.ich may be some o( tht> ethel's havl' 

24 also already touched upon . and t.hat. is the quontion ot your 

25 own facilities versus use of other facilitieo. In other 
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2 with other issues -- if you have sort o! an exclus1ve 
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3 contract situation. Joes •di rect access• mt>an that you muse 

4 be able to use your own facilities, or io there an 

5 obligation to use the facilities of whatever cat r!er it io 

6 that has the exclusive contract. 

7 With respect to staff'o Issue II D., how should 

8 the demarcation point be defined, you onay want to expand 

9 that to read how should the demarcation point: be defined, 

10 who establishes it, and who maintains it? 

11 MR. CUTTING; Are you saying physically mainr:ain 

12 or ma intain the actual physical definition of the point? 

13 I' m not trying to pluck haira here. I'm just. ttyl.ng to --

14 MR. SELP; Yeah, probably both. 

15 MR. CUTTING: Both. 

16 MR. SELF; With respect co staff's Issue li E .• 

17 one of our concarns ia timelineoo . which I suspect 1s 

18 subsumed within your parenthet.ical about reasonableness 

19 related to usc o f apace or time of access, so that's 

20 probably okay. 

21 With respect to staCf's Issue II F .. one ol 

22 t he -- I guess aub1umed within compensation, but you may 

23 wane to ma.lce more explicit, especially i! you have one ot 

24 these situations where you have an excl ~sive contract 

25 arrangement and other carriers that wioh to hav" direct 
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1 ac~ess ar~ obligated to share or use e~isting f acilities , 

2 is how do you determine the cos~ of those facilities? 

3 With respect to staff Issue II G., you probably 

4 e ither need to have as a sub issue of that or maybe as a 

5 separate issue something to the effect of what are the 

6 ·ights -- what are the rights, reoponoibilities and 

7 compenoation arrangements of t he reopectivo carriers and 

8 landlord in an exclusive service contract situation? That 

9 may be the same as what you 're saying, but I think those 

10 issues need to be fleshed out a little more expltcitly in 

11 the way that the issue i s fram~d. 

12 We would concur with the additLOn of an issue , a 

13 specific issue regarding 911 service. and we had one on our 

14 list. 

15 And finally, we would aloo think th~t our !Roue 

16 5, what are the remedies when there is a dispute regardLng 

17 competitive access to the MTU, probably aloe ought to be 

18 included as a separate issue. And I think some of the 

19 isoues that BellSouth was talkinq about adding probably 

20 need to be added one way or another. and I think the issues 

21 that the •• that Jodi Chase was t alking about a few moments 

22 ago, I'm not sure how to work those into the sense they 

23 need to be worked in . And I think Lhat•a ali chat we hovr . 

24 MR . CUTTING: Thank you. BellSouth, you want 

25 tO •• 
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1 MR . TUBAUGH: Floyd, in talking whether 

2 exclusivity --

3 MS. DANIEL: Could you identt(y youruelf. please? 

4 MR. TUBAOGH: Oh. I'm sorry. Wayne Tuoough with 

s Bellsouth. 

~ Floyd, in talking about excluo1vity and chat e o 

7 t o the cu~tomero, 1 know that your cl1ent ia certi f icated 

8 i n the State of Florida, so should certification . once 

9 somebody gets into that, should certifica tion be an issue 

10 on whether or n..,t people are charging for or use of 

11 facilities? Should they be certif ica ted? Should that be 

12 on 1eeue7 

13 MR. SELF: Let me juot make sute r understand. 

14 Are you asking whether or not this situation only appl1e 0 

15 to entities that have some ki nd ot certl(lcate. I gueoo an 

16 ALEC or STS certificate? 

17 MR. TUBAUGH: No, I'm oay1ng your client io 

18 certificated. We've been working with them, okay? N1d 

19 what my question is if a property owner develops his 

20 property, restricts s cceoo or hao the ability to reot r lc~ 

21 access, provides t he facilities for the people to ~cceoo 

22 the tenanto in that property and they are going to earn 

2 3 money from them, either from the telecommunicationo 

2• provider or from the ten~nta themselves, should they be 

25 ce rtificated as a telecomMunications providrr in the Stal" 
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1 of Florida? 

2 MS. BEDELL: The landlord? 

3 r.m. TUBAUGH, The landlord or th<d r vendor. if 

4 they are providing facilities, should they be certificated 

5 as a telecommunications provider ln the State ot Florida? 

6 That's che question for Floyd. It wasn't necessarily a 

7 question for you, although we'll probably raise it. 

8 ~m . WIGGINS: Patrick Wiggins. This lS 

9 consistent with your feeding chain theory of regulating 

10 IXEs , you know, if anywhere in the distribution o f dollars 

11 from the provioion of telecommunLcationo oc•·vicco you 

12 become certificated. hnd 1 thtnk what actually Mr. Tubaugh 

13 was getting to wao if, in fact, a landlord has ahtl1ty to 

14 leverage its location in order to extract rent from ito 

15 tenants for the provision of telccomm\·nicat ionn oervict-

16 should they be certificated. lo that fair? 

17 MR. TUBAUGH: That's part of the isnue; but yeo. 

18 that ' s real close. 

l9 

20 that? 

21 

MS. BEDELL: Floyd, are you going LO reopond to 

MR. SELF: How about ll lnwyerly. it. dep<'ndo. If 

22 you• re advocating the inclusion of an is •• ut:, go ahe,•d ,,ad 

23 advocate. 

?.4 MR. TUBAUGH: 1 moan 1 -- we probably will in o•a 

25 response, but clearly to me, you know, either you all do or 
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1 you don't regulate it. l t' o just that simple. 

2 MS. CALLEN: Can I ask a question just to 

3 clari!y? 

4 MS. DANl£L: Could you tdentify yourself? 

5 MS. CALLEN: Frankie Callen within the Central 

6 Florida Commercial Real Estate Society. r want c:.o make 

7 sure I understand. lf we are here talktng about requiring 

8 that property owners and property managers provide this 

9 service, then what you're saying is requiring the~ to do 

10 that -- he's saying you are going to force them to become 

11 telecommunications providers, is that correct? Is Lhat 

12 MR. CUTTINO: We haven't come t: any judgment at 

13 all yet. This is atrictly an identiftcatlon o f !~sues. If 

14 ehiB is a subject that needs to be diocuosed. then 1' m sure 

15 we will be doing that. But to the e xLcnt. chat you are 

16 saying we will require iL, no. No, that is not at all 

17 determined. That ia not up to uo •o decide at this point. 

18 MS. BEDELL: l think that Lhey have brought up 

19 the point that we probably do need to e xamine exactly ~hat 

20 services require certifi caLion. You know. tt's tairly wel l 

21 defined in the statutes right now. If we need to examine 

22 whether there should be some changes, then we may have to 

23 address t hat issue in our report to the legiolac.uro. 

24 MS. CALLEN• But we are talking about l~velo of 

l5 participation that property owners are going to be Involved 
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1 in in the d~livering of this service is what we are talking 

2 about. In other words, if I just say. you come in and hang 

3 your equipment on my wall, that's a little bit different 

4 than entering into a contract with Dick saying you are MY 

5 exclusive provider for my building; so we are talking about 

6 diff·rent levels of participation in the service. correct? 

7 MS. BEDELL: Correct. Yeah, and that is ·- One 

8 of our problems with addreosing this whole issue is that 

9 there are many levels of provision of service and many 

10 levels of ownership an:l relationships. and how each of 

11 those should be addressed is going to require a look at 

12 many broad issues, including perhaps whether somebodv at 

13 what:. point somebody should become cert1flcated. 

14 John. 

lS MR. CUTTING: On that note, shall we go t o 

16 Mr. Spears? I believe he ia next in line. 

17 MR. SPEARS: 1 don't wan t to follow that, but I 

18 .... ant to cell Frankie before 1 start that I'll take the 

19 deal. 

20 

21 

MR. CUTTING: Take the deal, ok"Y 

MR. SPEARS: Thank you. Richard Spears, 

22 Community Associations Institute. A copy of my remark& HAS 

23 already been duplicated and they're set out over there. so 

24 I "'on•t bore you by repeating them except to allude to Item 

25 Number 10. which haa to do with our --maybe, but we kind 
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3 definition of multi·tenant environment, particularly in the 

4 case of homeowners associations, condo associations and 

5 cooperatives wher e there is no ouch relationship as tenant 

6 and landlord. The relationship is the associat1on is 

7 managed by the people who own them, t~nd oo t.hat doesn't 

8 exist. 

9 The argument to use the term • customers• 10 C1nc 

10 in one relationship, and •tenant• in fine in another, so I 

11 think that we may need to divide those into two as we go 

12 along. Tnat being the case, my remarks arc printed. and 

13 I'll pass. 

H MR. CI11"I'I NG: Okay. 

15 MS. BEDELL: And do you wanl t.o have your remarks 

16 that were passed out transcribed by the court reporter? 

17 MR. SPEARS: Ob, yes. Yes. would you please 

18 associate them in the transcript? 

19 MS. BED2LL: Vee, we will. 

20 MR. SPEARS: Thank you. 

21 (WHEREUPON, TH.E FOLLOWING ARE REI".J\RKS liS FILED BY 

22 MR. SPEARS) 

23 Good morning. My name is Richard Spears. I am 

24 Legislative Chai rman of the Community AsaociationD 

25 Institute, Florida Legislative Alliance. 

C & N REPORTERS TALLAJ~SSEE, PLORIOA lsso) 697· B31A 



32 

1 I have previously filed a memorandum in response 

2 to your request for issues identification, and I would like 

3 to reiterate a few and add a couple of new onea for tho 

4 record at this time. 

5 The Florida Legislative Alliance, which 

6 represents thousands of hom~ownero. condo owners and 

7 cooperat ive owners in addition to homeowners associations 

8 and condominium aaaociationa across the State of F'lorlda, 

9 believes that there are several i ssues pertinent to the 

10 original Section 6 of House Bill 3775 which go to profound 

11 and f undamental property rights issues in additlon to 

12 posing very real constitutional questions as articulated by 

13 several Attorneys General in other staten which have found 

14 it appropriate not to include takings an forced entry 

15 provisions in their statutes or rules (, r this very reason. 

16 The Florida Legislrtive Alliance believes that: 

17 11) Access by telecommunications companies to communtty 

18 association property should not be regu!ated by the state 

19 but should remain a function of t.he marketplace, (2) 

20 Florida should not grant telecommunications companies a 

21 apecial statutory or regulatory privilege to take the 

22 pri vato property of others !or their economic gain, ! ~) 

23 Telecommunications companies should have to negoliate w1th 

24 community aaeoeiations for the installation of wiring and 

2 S equipment, ( 4) Forced ent ry proposalo ignon! absol uLe and 
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1 finite space limitations inherent in every association's 

2 property, (5} Forced entry proposals dismiss the v)t<ol 

3 issues of conununity security and safety, (6) Forced entry 

4 proposals dismiss the ri.aka and liabilities to associations 

5 incurred by others not in their cont.rol , (7) Forced entry 

6 proposals dismiss the importance of the providers• 

7 knowledge, expertise andl reputation, (8) Forced entry 

8 proposals fly in the face of tho FCC's interpretation of 

9 the provisions of the Telecommunications Act as reflect.,d 

\0 by t.hat body's ongoing initiatives, (9) Forced ent.ry 

ll proposals reflect a callous disregard Lor a community 

12 association's responsibi.lity and commitment to serve 

13 residence while protecting the phyoical anrl !lnancial 

14 integrity of t.le property, I 10) and finally, the reason 

15 that the issue of takin91s and (orced entry has arisen (that 

16 is, the relationship between the landlord and h1o t.,nants} 

17 does not exist in community associations inaomuch as they 

18 are managed by reeidentG on behalf or reo1dcnt.s. 

19 It is this final issue that we oec as setting 

20 community associations apart from all other buaineos 

21 relationship and, when coupled with all of the foregoing, 

22 present a very great argument for their exclusion from the 

23 law. Tha1lk you. 

24 HR. CUTTING: Local Telephone Association. 

25 don't have a cover letter on that ono. Who Is the -
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1 don't know if I brought my original. It's a fax from 

2 Willkie, Parr, Gallagher. 

3 MR. HALLEY. ALTS is monitoring the !soue. but 

4 they're not present here today. 

5 MR. CUTTING: Okay. 

6 MR. HALLEY: It'S the Association for Local 

7 Telecommunications Services. It's a federal •• or a 

8 national organization of competitive local exchange 

9 carriers. 

10 MS. DANIEL: And your name, sir? 

11 MR. HALLEY: My name is Gunnar Hnlley. I • m not 

12 here representing thtm today. 

13 MS. DANIEL: Just getting it on the transcript. 

H MR. CUTTING: Next in line was .John Lee Brewerton 

15 who is representing BOMA, I believe. 

16 MR. BREWERTON: Right. BOMA/Florlda actually. We 

17 would generally concur with the listing of issues. A 

18 couple of clarifications we might requeot, specifically in 

19 Section II E., How should access to property. winng and 

20 equipment be accomplished? l.e .. easements. takings, I 

21 think we ought to insert there Instead of "Lerma• Juot the 

22 general concept of contracts, private property contractu or 

23 whatever, and 1 might euggeot that we either put "lermo• ln 

24 a separate s~bsection altogether or include •termu• under 

25 •compenaation• in II F. 
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1 Also, the comment was made earlier, I think, by 

2 Ms. Chase with respect to the nondiscriminatory issue and 

3 the reasonableness issue. I think those should be 

4 subsections under either Subsec~lono F. and 0. if we add 

5 •terms• as a separate section, or if we 1nclude •termo• and 

6 •compensation• together. I think we need to look at those 

7 two together. 

a We think the standards is a great concept that 

9 Bell South has introduced. One of the thir.,a we would like 

10 to suggest is , and we've heard oeveral cor·ments going back 

11 and forth about tne certification process and whether or 

12 not if the landlord is in the, quote, unquote, feeriing 

13 chain whether or not the landlord simply because it owns a 

14 building and allows carriers to provide serv1ce in the 

15 building, whether it's required to be certificated. I 

16 think that is something that we n~ed to look at very 

17 seriously because you are talking about requ1ring landlords 

18 to get into a different bus ineoo altogether. So rather 

19 than just owning space and leaoing or licens1ng that opace 

20 out, we need to think real seriously about the 

21 ramifications to real est .te property owners in the State 

2 of Florida if we are talking about certificaLlon. 

21 One of the other questions that io of obvious 

24 concern to the real eetate industry, and we've t~lkc~ about 

25 this generally, I think, in the event that we go forward or 
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1 ehae a recommendaeion is made to the legislature to grant 

2 this right of acceos, if you will, to telecommunications 

3 carrier s, what effect is that going to have on not only the 

4 real estate ind1!stry but also other induetries? And one of 

5 those other i ndustries, obviously. is an industry whi ch !a 

6 regulated by the Public Service Commission, utlllties 

7 dereg. We need to think about what is going to be the next 

8 step, and assuming that we give this special status to Lhe 

9 telecommunications carriers, are we going to give that same 

10 special status to utilities companies next, and then where 

11 does it atop? 

12 I t.hinll tl'looe are primary concerns we h11ve. 

13 Someone else -- 1 think the gentleman r t•om Optol addressed 

14 the issues of remedies tor disputes. One of the things the 

15 real estate industry obviously wants to see iu that ·· and 

lEi this probably comes under •terms• and •compensation• --

17 exacely where does the PSC get involved if at all. Someone 

18 else addressed the issue of o free market. Thiu 1a a very 

19 young industry. lt'o only three years old now. Where is 

20 ie going to be in five years? We are giv1ng away all of 

21 theae rights eoday. What going to happen down the road? 

22 We think that is an issue that really needs LO be looked at 

23 in a global contttxt. Other thnn that, we concu: with the 

24 rest of th.e issues. 

25 MR. CUTTINO: Thank you. Teleport, TCO. 
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1 MR. HOFFMAN: Teleport generally concurs wHh 

2 staff's issues• list. but I do have a few comments, 

3 ho11ever. First, we share l.n the concern th••t has been 

~ expressed by Bell !:outh and others for the rights of the 

5 end-user customers or the tenants in these multl tenant 

6 environments. We believe that it would be appropriate to 

7 have a specific issue which addresses those concern&. We 

8 think that we have attempted to do that through our Issues 

9 1, 2 and 3, so we would suggest that maybe the 1nclusion of 

10 sone combination of TCG's Issues l, 2 and 3 would lay out 

11 very expresAly concerruJ of the participants in this 

12 workshop; and I don't think anyone docs not have concern 

13 for the tenants in the multi·tenant env ironment. 

14 Secondly, I refer you to TOG's Issue 6. Ther~ we 

15 raised the issue of whether building owners mny deny 

16 building occupanto che right. to choose a provider of their 

17 choice by demanding excessive discriminatory compensation. 

18 I don't see where that issue is laid out in the SLd!!'n 

19 list of issues. And I have been working from the framework 

20 of staff' a is,ues are fine with me eo long tlS we can ot.•lte 

21 our position under any one of Lhooe issuen, and l'm nol 

22 sure that the posicion that we are taking through TCO's 

23 Isaue 6 is captured in staff's liat o( ieoueo, oo we would 

2~ "sk you to take a look at that. 

25 Finally, on staff • a Ioaua II F,, which addresses 
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1 provisions for compensation. I would suggest that it m1ght 

2 be appropriate to add to that issue a phraoe which 

3 essentially ankq what applicable critnr1a thern may be (or 

4 the payment of any compensation throughouL the session. and 

5 of course today TCG took the position -- takes the position 

6 that any mechanism for compensation must be 

1 nondiscriminatory; and there may be other criteria that TCG 

8 and other parties may wish to suggeot. And that's all we 

9 have. Thank you. 

10 MS. CHASE: Can l make a comment about one of his 

11 issues? 

12 MR. CUTTING: Sure. 

13 MS. DANIEL: Identify yourself. 

14 MS. CHASE: Jodi Chase. The right -- and under 

15 the issue of rights of tenants. my clien~:s own large 

16 apartment complexes. They have thouoando of units. and 

17 they've got rolling leases. and the rights of the tenants 

18 are set out in the lease; and 1( we are going to determine 

19 what provioionB have to be in a lease, especially for a 

20 short-term lease such as the ones my clients h11ve, we hove 

21 t v hove some consideration for timing of that bccauoc we 

22 can't renegotiate leaseo in the middle of a term. We've 

23 got leaseo conatantly changing. So th" ' would -- yo u know, 

24 thie whole contracting ioAue, I think that falls under the 

25 contracting issue. Please keep in m1nd there are already 
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1 contracts or leaseo in place. 

2 MS. MINK: D. K. Mink. SOMA/Florida. Toking that 

3 a step further, if we are going to roof topo, I h~tve on 

4 Internet tenant in my building. Do they h4V<' ol right. co 

5 use the entire roof top then and I can't put another tenant 

6 there? And we have different frequenc1es, socoeone need3 to 

7 monitor that. If every provider goeu up there, there Is a 

9 problem. Who is going eo monicor that? Thot·e ,r,. a loL 

9 iaoues there. 

MS. BEDELL: Thank you. 

MR. CUTTING: 1\nyone else on chat point? 

10 

11 

12 MR. BREWRRTON: Dan, juoL a quick Q"•li1Lion. If 

o f 

13 we want our issues list to be transcribed into the record, 

14 do we need to specifically request. that, or 1u it. 

15 automatically done? 

16 

17 

MS. DANIEL: It's not automati cally done. 

MS. BEDELL: I'm sorry, would you aok the 

18 question again, Mr . Brewerton? 

19 

20 to 

MR. BREWRRTON: The question w,,o wilh I<'Dp<>ct 

sorry, Cathy ·- with respect to our 1osuco l 1ot that 

21 we submitted, tn order to have that transcribed Into the 

22 record, do we need to specifically request that., or io it 

23 automatically done? 

24 MS. BEDELL: No, whot we hnv"' don<' wlth ,.)) of 

25 Lhe iosues that I received by fax thal wot'@ noL l ilad wit.h 
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l our Records and :1eporcing office already, I took them do .... n 

2 yesterdAy morning and aoked to have them each individually 

3 identified in our records system, oo thooe ate in. 

~ MR. BREWERTON: Okay . 

5 MS. BEDELL: And e xcept. for · · well, BellSouth 

6 probably filed theirs with records, oo th~ revloed one of 

7 those should be in chore. And Mr. Wiggins, l don't. 

8 remember it you filed yours, the one thut we hnd. Oh, I 

9 guess 1 did that yesterday, the one that • • yours came in 

10 late, but I think we got. that. down to recorda. 

11 MF. WIGGI NS: You did? Thank you 

12 MS. BEDELL: But 1t seems the DMS'o, I'm not 

13 real sure whether we have t.hot down in recorda ot· not , but 

14 we will have it down there oo that everything that has been 

15 received by us concerning thin docke~ ts available at 

16 Records and Reporting today. 

17 MR. BREWERTON: I think the ~Jescion was asked of 

18 Mr. Spears earlier it he wpnced his tsoueo to be 

19 MS. BEDELL: I'm oorry, Mr. Spearo had aoked uo 

20 earlier today rather than reciting hio whole present4tion 

21 juot have it tnto c:he record ao read, and he had not. tiled 

22 issues. 

23 MS. CHASE: And of courue I have another 

24 comment. On tho iosue of •nondiscr1minat.ory.' that needs 

25 to be defined because c:rue nondiscrimination lti the flip 
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1 side of competition, and it means there will be no 

2 competicion. So •nondiscrimination.• i( yo\J'r<' go1ng teo 

3 have nondiscriminacion au one iaoue, it the answer to thaL 

4 is yes, then it hno to be defined . 

5 MS. BSDELL: We work with nond1scnminatory 

6 issues. Yeah. 1 think we probably can certainly work 

7 something out. 

8 MR. CUTTING: The next in line wao Tel1gent in 

9 the list filed by us. Any other comments that they want to 

10 file, additional comment? 

11 MR. KUPINSKY: Yeah, Stuart !<uplneky from 

12 'l'eligent. I'll try and avoid repeating. There h;.\V<: been a 

13 lot of comments already made that are very helpful. 1 

14 think in item number 1, just to make sure we are very cledr 

15 about when access might occur, the use of cuetomets, we 

16 might conoider modifying that to be •customers• or 

17 •potential customers• because acceeo might be required 

18 prior to actually coneummnting an agreement with a 

19 particular tenant. So it's important to recognize that . 

20 you know, costing issues might depend on taking a look i\l a 

2l building and that kind of thing. 

22 The second comment I have would be under II '' · , 

23 aome concept of technology neutrality might be important. 

24 Teligent , for example, ia a Cixed wireless carrier. We an> 

25 not a mobile carrier, but we uoe wireleeo technology to 
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5 To expand on an carl1er comment, I agree that we 

6 should probably have some separ ate issue maybe under I that 

7 discusses the difficulty in relying on market !orceo in 

8 guaranteeing building access. The Texas PSC, for example, 

9 found that it was not a competitive market and it couldn't 

10 be relied on to provide for access, so I think that is an 

11 important issue to discuso. 

12 And then finally, I believe the gentleman from 

13 BOMA mentioned the PS=•s role, and maybe we could Pxpand 

1~ that into a separate issue that ac tually talked about the 

15 jurisdiction of the PSC, you know, alone, in the absence o! 

lG legislation; and with legislation. what ir. is that the PSC 

17 could do, that kind of issue. Th«nk you. 

18 MS. BEOE~~: Thank you. 

19 MR. CUTTINO: Aparcment Investment Management 

20 Company repreoented here today? 1 don't recall the name 

21 being spoken. Lance Dooley was the -- Okay, Intcrmedia. 

22 MR. WIGGINS• Patrick Wi?gtno (or Intenmed1a. 

23 Por the moot part, the issues that you have lioted in che 

2~ merging of interest here will probably ensure lh11L mooc 

25 everything gets said more chan once, •o Lhe ioauea ore 
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1 relatively complete . 

2 Having said that, I have some concerns about the 

3 way the issues are framed and some of the inadequacies of 

4 them. First of all, I'm concerned that there is no attempt 

5 here to define the problem . I'm assuming that. the 

6 legiolation was proposed , and if a rule or some sort of 

7 report is being contemplated, there is a specific concrete 

8 problem out there, I would like to hear what it is . I'd 

9 like to know in what specific circumstances the respective 

10 i nterests of tenants, lftndlords, the COLR, and the 

11 competitive carriers have been sacrificed, you know, Cot 

12 some purpose. Where is it not working? Where are the 

13 problems? ~re rhe problems occurring ~n retrofit 

14 situations, or are they in new builds? How is it hdndled 

15 in other stateo? I don't understand why we would spend a 

16 lot of time arguing about the merits of this ~s the south 

17 and we have propc~:ty rights versus, :>O, no. we are a 

18 liberal universal service environment, public interest 

19 overrides without trying to figure out what the problem 

20 is. Okay . so that io the firot thing. 

21 The second thing I'm concerned about. is there is 

22 no specific attention to the def1nition of •interest..• We 

23 have already heard today the identification of several 

24 legitimate interests, the interest. of time, the !ntereot or 

25 private property o wners •• that is guaranteed under at 
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1 least two provisions o f the constitution •• the interest of 

2 competitors , the intereot of the COLR. the interest of the 

3 tenant and the overriding general public lnlerest. 

4 Now we have an "Uvironment where the legislature 

S both at the congressional "· l the state lcve 1 <1re 

6 emphasizing universal eerv~ ~ 

7 carriero in or d~r to ensure tha• 

y are having us tax 

Jtyone haA 

8 accessibility. In that environment, we normally ausume 

9 that acceee to the tenant , therefore. has a very high 

10 social value, but now it m11y be runnlng smack 1nto th•1 

11 eocial value of the constitutional value of the property 

12 right of the landlord or the owner. We are not talkint 

13 about where they claeh . 

14 My view is in the old days, before we had this 

15 competition, that if it clashed too "uch, the LEC could 

16 simply say to the landlord, You don•· get service. That io 

17 fine . You've got your property ~ights , but you don't have 

18 a right to connect to the public uwitch ne t work. rt•s n 

19 privilege. It'e a privilege that ·•ill define by contract, 

20 but nonetheless, you don't have a right to get there . 

21 We have moved that toward being a right to access 

22 to public s witch network which the landlord would assert, 

23 but we are not clear in how asserting that they are going 

24 to honor the right o f the tenants to do thal. So I'm no t 

25 comfortable that we•ve even begun to define the interests 
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l that are in play here and, o! course, it could be very 

2 academic aa I kind of get sometimes; but I think the way to 

3 get there is to look at actually how the problem has 

4 manifested so far. And in exr-riencea that I've h6d so far 

5 with it, it h:..o, in fact:, been able to be negot:iated out on 

6 an adhoc basis as opposed to be done prescripttvely. 

7 The second th1ng I really think has t:o be looked 

8 at with a ll due respect to those of us reading the cor.tract: 

9 is whether or not there is an efficient market there. In 

10 other words, and I think this goes in a sense t:o 

11 Mr . Tubaugh'o concern, that will the market pressures of 

12 tenants demanding better service really diJclpline the 

13 landlords and shared-tenant service provtders who would 

14 enter into s weetheart contract:&, okay? But: I'm reluctal!~ 

15 to participate in a process that comes out w1 th generic 

16 pronouncement:& about how things should be without looking 

17 at where the prol:. l ems are, and my oenae ts that th1s ts 

18 something that needo to be evolved and not aometh~~g that 

19 needs to!)(. prescribed. Having enid thnt, 1'11 tty to tie 

20 that back into the iosueo. 

21 t think the issues need to be understood they are 

22 generic . 1 think we need to start o({ with some issues 

23 that simply identify the existing problema. And there ie 

24 one other issue that 1 need to add that is vory. very. 

25 apecific1 and, Wayne, thiu is !or you. 
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1 When cabling was deregulated many years ago, the 

2 risor was deregulated and paid for, 1 think, through 

3 depreciation -- if I'm correct; I don't knaw how t hat works 

~ --and it was turned over in a sense to the landlord or t ~ 

5 the building ownt'c. There was a kind oi cable, what 1 call 

6 horizontal risor - • it 's the oame stuff .. t hat are on 

7 campus environments that apparently were not deregulated. 

8 Right now my underotanding is that B'!llSouth , General 

9 Telephone, Sprint own that horizontal cable. That is a 

10 real -- wha t 's the right word? •· monkey wrench in tho 

11 whole scheme1 and that needs to be addressed •• anybody in 

12 this wo~ld can deregulate that ·· because a competitive LEC 

13 wants to use that risor to get !rom complex to complex . 

14 BellSouth or General Telephone has a legitimate right to 

15 say, no, you can't use that because it's theirs, and 1 

16 think that needs toLe addressed. That's it. 

17 MR. TUBAUGH : t kind o( d1sagree with what he 

18 said about t hat becaus~ believe there are t wo a cts. The 

19 f ederal and the atate says that me , BellSouth, has got to 

20 make my facility available to competitive c~rrtero. So all 

21 this nonaense about, God1, we've got to let all five hundred 

22 or 147 approved ALBCs to put Cacilit!es in this one 

23 apartment complex is absolutely horae manure. They are not 

2 4 going to do it, number 1; and number 2, they have a right 

25 to use my -· in fact, I have an obligat.lon to prov1dr 
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1 access to those folks through my facility by the 

2 Cot~~~~~uni::ations Act: so. you know, there is " lot of smoke 

3 out here . folks. 

4 MS. BEDELL: When we were initially looking at 

5 t hese issues, we wet·e thinking in terms of just che regul.>r 

6 t wo-way provis~on of service. It has become apparent to us 

7 thai: the people that a r e participating here have a much 

8 broader outlook on access than what Mr. Wiggins has just 

9 raised, but we intend to address that as well. 

10 And I would aloo like t:o add to Mr. ~Iiggins• 

11 comments that J realize that this first issue is really 

12 broad, but I do hope to capture from lhe participants oome 

l3 of the intormatiun that you were look1ng !or. And anybody 

14 that wants to give us any o! the informotion that 

15 Mr. Wiggins thinks has been missing from d!ocuss1ons, 

1G we would love to have it . . 

17 MR. CUTTING: I think that's it.. Now there may 

18 be parties here who did not prefile their issues list with 

19 us. Probably the best way to do that 10 just work from one 

20 side of the ~oom to the other. To the extent people want. 

21 to file additional comments, feel free. Just stand up. 

22 identify yours.elf, and do the name proceso we've juot gone 

23 through. so if chore are parties here today 'hat did not 

24 profile and you would llke to apenk now. feel free to do 

25 so. We'll juet start on thio side of the room nnd work our 
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l way acrose. we can probably elimina~e this side; it's all 

2 BellSouth . 

3 

4 

s 
6 

7 

this side 

MR . MILNER: 

MR. CU'M'ING: 

of the room? 

MS. BEDELL: 

MR. CUTTING: 

You haven't heard from all o! us . 

Maybe I don't want to. Anyone en 

Start with the wall. 

Start with the wall. Start with 

8 the wall. No? 

9 

10 

ll 

12 

13 

(NO RESPONSE) 

MR. CUTTING: First third . 

(NO RESPONSE) 

MR. CUTTING: Second third. middle third. 

MR . ERWIN: Yeah, my name is Cave Erwin. I'm 

1~ sometimes friendly with BellSouth and sometimes not. I 

15 just wondered if you need an iosue in t:here about Federal 

16 Telecommunications Act and how that impacts all of what we 

17 are doing. 

18 MR. KUPINSKY: Can I add to that? Stuart 

19 Kupinsky from Teligent. Maybe specific re!~rence to 

20 defining risor to the ex.tenc t:h<lt demnrcntion polnL lo up 

21 at the custome•· prem. as a ouoloop clement.. The I'CC didn't 

22 require it, but the FCC gave the PSC the ability Lo define 

23 further elements. And glvrn Lhnt inccrconnections are made 

24 in the basement, you know, the technical feasibility o( 

25 that i s much more certain than wl.at the FCC conoidf'red, tJO 
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l that's an issue from under the '96 Act. 

2 KR. CUTTINO: That is certa1nly going to fall 

3 within. in the sense o( a service. I mean l th1nk we Ciln 

4 certainly incorporate tl • .lt into what we have. 

S HS. MEYERS: Mly llt\ml' i o Julie My.-: a . The 

6 International Council of Shopping Centers concerns 

7 primarily also related to the breadth of Iooue Number I, 

8 and what we were specifically interested in learntng was 

9 whether it is anticipated that PSC staff will be prov1d1ng 

10 an econ~c analyaio and a cost - benef~t analysis in termo 

11 of the tenant, the property owner, a specific delineation 

12 of tile C')llts associated of a property owner in m.11<lnq ~hio 

13 access available and whet.her there is go1ng to b" llll 

14 analysis of t he bene!ito to the tenant. vis-a- v1o the 

lS benefits that already can be negotiated by a landlo rd, oo 

16 number 1. 

17 And as a subset of that, there was oomt• 

18 informat1on provided during last ye~r·s legislative 

19 session, some involving our clients or our p•·operty own,.ro 

20 that we subsequently learned ln fact, were no t t1·ur, 

21 isouas concerning charges to tenants or oven·ideo, et 

22 cetera, and they just were factually not true . So a 

23 compilation of that actual market information, whether that 

24 will be included in your discusPlon or study o f Issue 

25 Number I, that's number 1. 
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1 And to this gentleman's point, <1 leg11l uutvt>y 

2 also of both the treatment under Lhe 1-"ederal Act. 

3 legisl ative histor:y concerning access to tenants ,lnd othet 

4 state jurisdictions and -what the fallout of thal has been, 

5 whether you were planning on comriling that information as 

6 sort of ~ base. 

7 Thirdly, and Jodi has talked about it a l1ttle 

8 bit, but an examination and analysis o! current commercial 

g leases, particularly that's our concern. and how changes 

10 statutory or PSC directive or sugge9ted changes imp~ct or 

ll impinge upon current commercial leasehold provisions and 

12 whether there will be an ilr'lillysis and a delineation o( 

13 those issues. 

14 M'R. CU'l'TlNG: Thank you. l'm not sure we can 

15 guarantee the world, but to the -- I mean certa1nly the 

16 legal analysis, I mean we are -- l mean I have been 

17 accumulating statutes from other states looking at how they 

18 were developed, talking to different commisotons. just 

19 trying to get a handle on why states have decided the 

20 wording they have, for example, again, why cable w;os 

21 included, wasn't included, you know, the whole broad range 

22 of what is in their statute and how it came about we 11re 

23 certainly looking at. Again, l can't say al thib point 

24 whether ther e will be a speci!ic oection of the repor-t 

25 dealing with all of this. I mean it's certainly wltl•l:> the 
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broad issue of, you know, d irect occeoo to customers . 1 

mean 1 think it's included in our Number ! . Whether po~nt 

by point will it include that. t can·t oay. Cert;unly t o 

the extent you wan t t o file comments by July 29th to those 

points, feel free to do that. 

Anybody else in the middle section? 

(NO RESPONSE) 

MR. CUTTING: The last third, any ne w parties 

that would like to speak or add ·-

MR. MARTIN : Jim Martin, statewide 911 

coordinator We have already talked about the fact that we 

were going to bring up something up about the 911 io~ues In 

there, but to give you a little background of where we are 

coming from, the 911 statutes now clearly define that it 's 

the goal of the l egislature to have enhanced 911 statewide. 

Right now we have 5 4 of the 67 coua.ties th<Jt operate in an 

enhanced environment. We have five more that are supposed 

co be on line this year, bringing up to S9 the t o tal. This 

represents about 9S percent o! the population. 

What I don't wan t to se~ happen Is to take a step 

backwards and not provide automatic number identification 

and automa tic location identification into the multi-tenant 

23 environment. So my request to going to~ that wr look ut 

24 providing the ANI and the ALI c apabi l ity oo that we have 

25 true enhanced 911 at these locations . 

C " N REPORTERS TALLAHASSEE, FUORIOA l8so)697-83 H 



52 

1 MR. CUTTING: Anything else (rom anyone? 

2 Anything we have totall)• missed? We'll flnd out shortly, 

3 I' m sure. Yo u want to get into the next agenda item? You 

~ want to discuss the critical dates of wh~t to !ile next? 

5 MS. BEDELL : 1 want to make a few announcements. 

6 some of which are for the benefit of those o! you who don't 

7 practice he re in front of Lhe PSC. The llrst o ne lu that 

8 the court reporter will have the t ranscript 1n about 10 

9 days, and if you give her your name, you w1ll get a 

10 transcript when they a re ready, i! you give her your name 

11 today in particula r. 

12 We a re not going to require any certl(icaLen of 

13 service o r any appra r ance, noticee of oppeara~ce because 

14 thie is an i nformal workshop which meano that when you do 

15 tile your positions on the issues you do not have to nerve 

16 them on everybody that is on our rartlcipant l1nt. The 

17 lht is very long. It includes a lot of people t.hat are 

18 not here today and a lot of people who ate not going to 

19 actually participate in this process but who will be 

20 monitor ing it. When you !il e anyth1ng wJth our Office of 

21 Records and Reporting and identify it with Lhe project 

22 number, it will get listed on our CMS system, and lt is 

23 acces aible on the Internet, and you can call up and ask for 

24 copies of anything tha t io ther'l. The actual document i" 

25 not: tiled in CMS unless it's something thnt lo generated by 
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1 staff and is availAble through our syot.em. 

2 HR. HOPPE: Our Web site addreoa !or people who 

3 might need it, it's www.ocri.net\pec. 

4 MS. BEDELL: The phone number for our z·ecordo 

5 office if you want t o call them and inquire t~bout. ;~uy 

6 filings is Area Code 850-413-6770. And moBL of you all 

7 have shown a great deal of talent in !~nding me and ot.herll 

8 of us. Please feel free to call any of uo if you have any 

9 questions. 

10 Yeo, Mr . Wiggins. 

11 MR. WIGGINS: Oo we respond t.o theoe iosuea. or 

lZ ahould wa be looking for another --

13 M~. BEDELL: That is part of my grand f1nale. 

14 Next on my list here is t.hat et.a! f will send you 11, what we 

1 5 are considering a fl.nal list. of isouco. we hope wlthln a 

16 week o f this meeting; and we would like for you all to (ilo 

17 written comments, your posit ions on t.hcse isoueo and lC you 

18 would like to address •nything that. we may hnve still 

19 missed after having heard ~11 thin from you. plenoe do 

20 that. The f act that we have reached " final list. o f looueo 

21 for everyone to c~nt on doeo not. mean t.hat 1[ we have 

22 failed tc. identify an issue -- it. doeo not mean t.hat you 

23 cannot coJMtent on that and aol< us one more Umu ~o tnclud!! 

24 it . 

25 Any of the comments ·- well, any <1dditional 
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l comments that you want to make on issues, you may also 

2 include in your next filing. The tiling of your pos1tions 

3 on the issues need t:o be filed with our Recorda Md 

4 Reporting Office by the close of buotneeo on July 29th in 

5 order to ensure that you have an opportunitY to =e heard at 

6 tho next workshop. The people that !i~e will be able to 

7 make preeentati-:lna. We can't make any guarantees about 

8 people that file late. 

9 Yes, Mr . Murphy . 

10 MR. MURPHY' JIB I understand 11:, people are not 

11 filing on disk so that the Web site will have access to the 

12 comments? I'm wonderlng how you monitor i! you're not 

13 served, and I would ask that if it's not going to be on the 

14 Web site, the comments, that maybe the parties woul~ copy 

15 the House Committee on Utilities and TelccommunicatlOno so 

16 we can see what, wt.ere the issues are !all tng out.. 

17 MS. BEDEW.' Mlr. Murphy is w~th the House 

18 Utilities Committee at the legislature, and he is asking 

19 that you all send him a copy. 

20 MR. MURPHY: If it's not going lobe poo~;cd to 

21 where you can really Clnd 1~;. 

22 MS. BSOEI..I..: Well. our • • CMS would show 

23 that BellSouth and Teligent and, you know, the 

24 individual companies have filed their comments and they 

25 are then available to anybody that call• and asked Lor 
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l them. 

2 HR. MURPHY: In hard copy? 

3 MS. BEDELL: In a hard copy. 

4 HR. HOPPE: Yeah. 

5 MS. BEDELL: But. yeah, unless somebody (ilea on 

6 a disk, the actual copy -- the actual document itaelf will 

7 not be on the Internet. 

8 MR . WIOOINS: Charlie, what do you want? 

9 MS. BEDELL: lie wanto copies. 

10 MR. MURPHY: 1 want to be able to see what people 

11 are saying. Well, if you gave lhe Commission a floppy, 

12 they could rOBt it as a docum~nt and you coul1 surf and ace 

13 what everybody is saying; otherwlse, if you don't get it 

1~ yourself in hard copy, you just don't have it. 

15 HR. WIGGINS: Does anybody have a problem with 

16 serving? Why don't we just make a .. erving llst among 

17 ourselves and serve each other? 

18 MS. BEDELL: Well. the serving liot io going to, 

19 it has to I think if we have a l1ot I( we do 

20 service. it haa to be everybody thAt is on CMS aa a 

21 participant. That's a lot of people. 

22 HR. WIGGINS: Wait a minute. Wait 8 minute. Are 

23 we serving now? We don't serve notice now, right? Tn 

24 other words, if we file -- right n~w we file, but we nrc 

25 not serving anyone else? 
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1 MS . WHITE: Right. 

2 MR. WIGGINS: So you're saying that if we 

3 volitionally choose to serve people we work with, we have 

~ to serve everybody? I'm just suggesting thac - Anybody 

5 who wantR service copies from Intermedin. let me know, 

6 we'll be glad to give them to you. 

7 MS. BEDELL: Okay . And also anybody who can to 

8 please serve also Charlie because he would like to 

9 Yeo, Mr. Self. 

10 MR. SELF: Cathy, I'm assuming that at the next 

11 workshop you'll have copies of everything that has been 

12 filed, or will you not? 

13 MS. BEDELL: We certai nly can do what we have 

14 just done. We were ar.ticipat!ng that people would want to 

15 have them before then and would already have copieo . 

16 MR. SELF: Well, why don ' t you simply request 

17 that everyone files on disk and then you can post them on 

18 the Web oite? 

19 MS. BEDELL: We can certainly do that, and to the 

20 extent that someone is unable to Cile on a disk, we can 

21 that will just be noted in the CMS file. It jusL won'L 

22 show up. 

23 

24 

25 

MS. SIMS: Cachy. 

MS. BEDELL: Yeo. Mo. Sims. 

MS. SIMS: lo it my undetstanding that in order 
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1 to make a presentation at the workshop you have to file 

2 written comments? 

3 MS. BEDELL: In order to be ensured that you 

4 will, yeo. 

5 MS. SIMS: But you can ask queocions? 

57 

6 MS. BEDELL: Yes. Yes, and the comments are due 

7 two weeks before our next workshop wh1ch is the twenty 

8 the comments are due on July 29th. 

9 Yes, Mr. Whalen. 

10 MR. WHALEN: Are you going to talk (or a minute 

11 at~ut how you think these workshops are going to work and 

12 what you expect from people ilnd '(OI't t:l>e inte>·actlon among 

13 the participants will be? 

14 MS. BEDELL: Yes, certainly. At tho next 

15 workshop, we expect to have 1nput from anyone who is 

16 interested on the actual positions chat people want to 

17 cake on the issues that we need to address in ordet· to 

18 give our report to the legislature. We have scheduled the 

19 third workshop for the purpose of being able to have 

20 rebuttal to the extent that that might be necessary. to 

21 respond to things that are presented at the second 

22 workshop, to get any !urther information that we need to 

23 do any other businesa that needs to be done in order to 

24 move forward wir.h our writing our report for the 

25 commissioners. 
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1 The next thing that happens after -- and at the 

2 wo rkshop the ne x t time, we will take commen~s ln o fashion 

3 similar to what we have done today with oummarieo of 

4 people's pos itions. comments and, you know, any suggestions 

S of wha t eloe we need to do here 10 order to get th1s job 

6 done. 

7 When the wor ks hops are concluded, staff witl 

8 prepare a d raft repor t . That report w1ll go to the 

9 commios ioner e at an internal affairs. Everyone can 

10 pa rticipate in that also. And that is in Pecemb~r? 

11 MR. HOPPE: December 8th is when the draft report 

12 is -- wear" trying to do it. by December 8th. The 1ntcrnt~l 

13 affairs will be December 14th. 

14 loiS. BEDELL: And then the commisoione rs, ot 

15 course, make the final decision on what goes to the 

1& legielat.ure. 

17 Does that help you. Jeff? 

18 MR. WHALEN: Yeah , are you expecting one peroon 

19 from each panicipanc to file comments to speak. 01· are you 

20 going t o allow multiple persons, participants to speak? 

21 Will there be opportunit.ies to ask people who speak 

22 questions, those kind of things? 

23 MS. BEDELL: This is an informal workshop. We 

24 intend to be as open as we can. We would hope that partleo 

25 or porticipants would limit their presentationn to having 
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1 presentation by just one person, but certainly there would 

2 be perhaps technical questions asked ~tween folks that 

3 maybe need to be addressed by other people that a 

4 participant may have brought; bur. Just as n mblter of 

5 courtesy, we ~uld hope that people would not have, you 

6 know, all ten of the BellSouth folks r.elk1ng. But we 

7 intend for it to be as open as possible, and if it's you 

8 know, and to hear from anybody that has oomething to tetl 

9 us. 

Yes, Floyd. l') 

ll MR. SELF: Cathy, the posltionn that you are 

12 looking at to be filed, ore you looking for something of 

13 the nature of the more traditional like summary o f 

14 positions that are - not that there is a word lim1t, or 

15 are you looking for more like position discussions, 

16 analyses, white papers, you know, wh,. tever the compnn)' has 

17 to bear, or all of the above? 

18 MS. BEDELL: What we are looking for 1n the 

19 written comments is as broad as you ~11 Cool Lhat !o 

20 necessary to make. I( you want L~ discuss some particular 

21 paper or publication or experience in Texas or Connecticut 

22 or oomething, please feel free to do that. In the comments 

23 that are given oral ly, we would hope for a summary. 

24 MR. SELF: So these could lonk almooL like 

25 briefs? 
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1 MS. BEDELL; Briefs. yeo. Yes. Thin is your 

2 first and largest opportunity to get the information you 

3 want to get to the Commission. 

4 

5 

6 

7 

8 

9 

Yes. 

MS. Cf,Lt..EN; Can you take If we want to send 

this, can you receive it by e-mail? If we oend 1t to you 

e-mail, is that - - or would you rather have both. hard copy 

and electronic copy? 

MS. BEDELL; You can, you can -- Let me get 

10 back to you on that. 

11 MS. CALLEN; Okay. that's Cine. 

12 MS. BEDELL: Yeo. 

13 

14 

15 

16 

17 

18 

19 

20 

2l 

22 

23 

24 

25 

MR. HALLEY: from what I undorotand. ther-e have 

been dial-up proceedings at the Flor1da PSC befu r-e. 

MS. BEDELL: Calling in? 

MR. HALLEY: Calling in. And I spoke with some 

people who are interested in calling in today. lo there 

going to be a way to do that in the future tor o~me of the 

other 

MS. BEDELL: We had several calla actually I 

had most of them yesterday about whethet we were going 

to have a dial-in number. I certainly think that we could 

probably do that, but this room does nol mak" tt vt•ry 

conducive for people to actually participate uoing the 

phone, you know, in the informal workshop, but we could do 
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1 it. If there is some i nterest or consensus in having the 

2 phone available !or people juot to listen in. l think we 

3 could probably consider having a conference c a ll set up, 

~ dial in and have folks l isten. llut we're concerned since 

5 this is supposed to bt more informal and we have o court 

6 reporter that to have the phone on top c! that would be •• 

7 m~ght detract from our being able co have 01 really 

t meaningful workshop. So if you all would like, we will 

9 cert:.a inly make the phone availabl~. but we would appreciate 

10 it if we could have it just for people to listen. Is 

11 that -- would that suit folks ? 

12 MR. W:IALEN: Workshops are going to be in t:hl s 

13 room? 

14 

15 

16 

MS. BEDELL: 

MR. WHALEN : 

MS . BEDELL: 

I • m sorry? 

The workshops will be in Lhis room? 

Yes. We hope that thin room c an 

17 continue to accommodate folks. Do you think it's too 

18 

19 

20 

21 

22 

23 

small? 

(MR. WHALEN NODDED HEAD AFFIRMATIVELY ) 

MS. BEDELL: Okay. We will •• Yeo, Mr . Scl{. 

MR. SELF: I waa going to agree with Jeff. This 

room is probably definitely too small for the next round . 

MS. BEDELL: Okay. 

24 !~R. WHALEN: When we let people know chllt you all 

25 brought food, 1 mean •• 
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1 MS. BEDELL : That will be it, right ? We'll 

2 be run --

MS. CHASE: Overrun. 

MS. BEDELL: Overrun, okay. 

3 

~ 

s MR. SELF: Cathy, excuse me, espec1ally too w~ch 

6 the presentations. You may welt find that people may want 

7 to have overheads or slidoo or whatever, und I suspect 

8 you'll probably draw twice aM many people next t1me nt 

9 least. 

10 MS . BEDELL: Okay We certainly have oth~r rOOQs 

11 available. We had gone Anead and r eserved all o! these 

12 because we reAlly just didn't know the si~e and amount of 

13 interest. We are required to send out, you know, notices 

14 for these, eo please examine lhc room. ll will otill be 

lS out here someflace, sc i! you gel near and just smell ou~ 

16 the douqhnuts, you might be able to find us No, we w1ll 

17 also be sending out a notice I think the notl ·o has to go 

18 out next Tuesday or something, so we ollould We will 

19 find a room. Thuro ars larger roorns we can qel. J t 

20 nothing else, we can go directly across to a room that is 

21 about half again as big as this one 

22 Are there any other questions? 

23 (NO RESPONSE) 

MS. BEDELL: So we wlll send you ul l bolh a 

25 notice of the next workshop and the place and a list of 
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1 issues, and we will expect to hear back from you all by the 

2 29th, preferably filing by disk. Okay. Thank you. 

3 (WHEREUPON, THE WORKSHOP WAS CONCWDEO) 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

• 
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