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July 28, 1998 

Ms. Blanca S. Bayo, Director 
Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399- 0850 
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Re: Petition of Sprlnt-Fiorlda, Incorporated for Approval of Resale 
Agreement with Atlantic Telecommunication Systems, Inc. 

Dear Ms. Bayo: 
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Enclosed for flllng Is the original and flfteen {l 5) copies of Sprint-Florida. 
Inc.'s Petition for approval of Resale Agreement with Atlant ic 
Telecommunication Systems, Inc .. 

Please acknowledge receipt and Ollng of the above by stamping t he 
duplicate copy of this letter and return ing the same to this wrl t!!r. 

Thank you for your assistance In this matter. 

Sincerely, 

cJl...c~aJZ-< 
Charles J, Rehwlnkel 
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BEFORE THE FLORIDA PUBUC SERVICE COMMISSION 1\f-1( 

In re: Petition for Approval 
of Resale Agreement Between 
Sprint- Florida, Incorporated 
and Atlantic Telecommlcatlon 
Systems, Inc. 

) 
) 
) 
) 
) 

Docket No. 

Flied: July 28, 1998 

PET1110N OF SPRINT -FLORIDA, INCORPORATED 
FOR APPROVAL OF RESALE ACR.EEMENT 

WITH ATlANTlC TELECOMMUNICATlON SYSTEMS, INC. 

Sprint-Fiorfda, Incorporated (Spr1nt-Fiorfda) flies this Petition with the 

Florida Public Service Commission seeking approval of a Resale Agreement 

which Sprfnt-Fiortda hu entered wfth Adantlc TeJewmmunlcatJon Systems, 

Inc.. In support of this Petition, Sprint-Fiorfda states: 

1. Florfda Telecommunications law, Chapter 364, Florida Statutes as 

amended, requires local exchange carriert such as Sprint-Florida to 

negotiate •mutually acceptable [prices, terms and conditions of 

Interconnection and for the resale of services and facilities" with alternative 

local exchange carriers. Section 364.162, Florida Statutes (1996). 

2. The Telecommunications Act of 1996, requires that any such 

"agreement adopted by negotiation or arbitration shall be submlned for 

approval to the State commission· 47 U.S.C. §2S2(e). 
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3. In accordance with the above provisions, Sprint-Florida has 

entered an Agreement with Atlantk T~lecommunlcatton Systems Inc., which 

Is or will be a ca.rrler certificated u an alternative local exchange carrier as 

that term Is defined In Section 364.02(1 ), Florida Statutes (1996). This 

Agreement was ~ecuted on j uly 14 , 1998, and Is atuched hereto as 

Attachment A. 

4. Under the Federal Act, an agreement an be rejected by the State 

commission only If the commission finds that the agreement or any portion 

thereof discriminates against .a telecommunications carrier not a party to the 

agreement or If the Implementation of that agreement Is not consistent with 

the public Interest, convenience and necessity. 47 U.S.C. §252(e)(2). 

s. The Agreement with Atlantic Telecommunication Systems, Inc. 

does not discriminate against other similarly situated carriers which may 

order services and fadlltles from Sprint-Florida under similar terms and 

conditions. The Agreement Is also consistent with the public Interest, 

convenience and necessity. As such. Sprfnt-Fiorlda seeks approval of the 

Agreement from the Florida Public Service Commission as required by the 

Federal st.atutory provisions noted above. 

Wherefore, Spr1nt-F1or1da respectfully requests that the Flortda Public 

Service Commission approve the Resale agreement between Sprint-Florida 

and Atlantic Telecommunication Systems. Inc •. 

2 



• • 
Respectfully submitted this 28th day of july 1998. 

Sprlnt-F1or1da, Incorporated 

G2 0'2?f4~ 
Charles J. Rehwlnkel 
General Attorney 
Sprint-Florida, Incorporated 
Post Office Box 2214 

MS: FlTlHOOl 07 
Tallahassee, Florida 32301 
850/ 847-0244 
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MASTER RESALE AGREEMENT 
FOR THE STATE OF FLORIDA 

Atlalltic TdeeoDUDuakadoa Syakml, lllc. 

aod 

Spriat-Fiorida, lllcorporated 
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MASTER RESALE AGR£EMENT 

This Aareemeat iJ between Atlantic Tclccommunlcati.on SyltCIIU, Inc. (MCarrier'') 

and Sprint-Florida, lnoorpo.mcd ("Sprint") bereinal\cr collectively, "'the P4llics", entet'Cd 
into this 5* day of JUDe, 1998, for the State of Florida. 

WII.EREA.S, the PWcs wish to establish terms and coaditions for the purposes 

of allowing the Carrier to bave 8CCCSS to SprinliCI'Vica for the purpose of resale: aod 

WHEREAS, the Partics intcod tbc l'llles, LCrmS and cooditioos of this Agm:mcnt. 
and their performaoce of obliptioos lhercuDdef, to comply with tbc Communications Act 
of 1934, as amended (the "Act"), the Rulcs and Rcaulatlons of the Fcclcral 
Communications Commission ("FCC''), and the orders, rules and qulations of the 
Florida Public Scrvlcc Commission (the "CommiJsioo"); and 

WHEREAS, the plrtics wish to replace IllY and all other prior agreements, both 
written and onl, applicabl~ to the SUie of Florida; 

THEREFORE. the Par1i.es bercby qrce as follows: 

-1\n. ll: Y ISIM 



• • 
PART A- DEFINITIONS 

J. DEFINED TERMS 

1.1. Certain tt::rms WICd in this A&rccmmt &ball have the rneenin&J a.s othc:wisc 
defined tbfouabout this AiJ1'CIIICIIL Other tt::rms used but not dcfinc:d 

bcrdn will bavc tbc """'"'"" uc:ribed to lhcm in the Act or in the Rules 
and Rqulalioos ortbc FCC ot the Commlasion. The Plrties aclcnowledge 
that other tt::rms appear In thb Aarccment. which are not dcfinc:d or 13Cribed 
a.s Slated above. The parties qrcc: tbal111y sueb terms shall be construed In 
accordance with their customuy usage in the telecommunications industry 
as or the dfcc:live d.tsc or this Agi ccmenL 

1.2. -ACT" IDCCIS the Comml.llic:a2ioos Act or 1934, as amended. 

1.3. "~ Tir' Is as defined in tbc Act. 

1.4. "CENTRAL OFFICE SWITCH, END OFFICE OR TANDEM 
(HEREINAFTER "CENTRAL OFFICE" OR "CC")" means a switclUng 
r.cility within the public IWitebcd tcl""»"'munications network. including 
but not limited to: 

1.4.1. End Office Switches, which are switches from which end·u.~r 
Telephone E.xchangc Services arc directly connected nnd offered. 

1.4.2. Tandem Switcbes are switcbes which are used to connect and switch 
II'UDk cin:uits bc.twccu and amona Central Office switches. 

l.S. "COMMISSION" means the Florida Public Service Commission 

1.6. "COMMI::RCIAL MOBILE RADIO SERVICES ("CMRS")" means a 
f'ldio communication ICI'Vicc u act forth in 47 CFR § 20.3. 

1.7. "CCMPElTilVE LOCAL EXCHANOE CA.RR1ER ("Cl.EC") OR 
AL TERNAnvE LOCAL EXCHANOE CARRIER(" ALEC")" means any 
cutity or periOD autborind to provide local exchange services in 
competition with miLEC. 

1.8. "EFFECTIVE DATE" II either thirty (30) days a.ftcf the date refC1'Cil()C(! in 
the opeuina Jl8f'I8J'IIPb orlhe Agiccmcot, lhe filin& date of this Agreement 
with the CommiJsion if lhe Commi.ssioo bas definM the EITccti ve Dat.c a.s 
such, or as othcrwlle required by the Commission. 

1.9. "ELECTRONIC INTERFACES" means access to opcratlor-3 support 
l)'ltCma consisting or pre-ordcrina. ordctina. provisionin&, maintenance and 
rq.u and billlila flmctions. 

1.10. "FCC" means the Fcdcnl Commllllic:8tioos Commission. 
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1.11 . "'NCUMBENT LOCAL EXOIANOE CARRIER ("lLECj" is any local 

cxr.htnge carrier that was, IS of Febnwy 8, 1996, deemed 10 be a member 
oftbc Exr.htnge Carrier Astocletion IS set forth in 47 CFR § 69.601(b) of 
tbc FCC's rcgulalions. 

1.12. "'NTEREXCHANOE CAJUUER. ("'XCj" means a provider of 
lncem:efwnac ldccommunlcatioas ICtYiccs. 

1.13. "LOCAL SERVICE REQUEST ("LSR")" means an industry standard form 
used by the PartiesiO ldd, esta'bllsb. c:hango or discoiii)C(;t local ~a-Vices. 

1.14. "LOCAL TRAFFIC" tDCIIIIS traffic (exduding CMRS traffic:) that is 
oriaJnared and terminated within Spinl'tlocal callina au.. or marw1•tory 
expended llC& ICI'Vicc (EAS) area. as defined by Sw.c commiss.ioos or, if 
DOt definod by Sw.c oommlssloa. tbco as clefinod In existing Sprint Tariffs. 

1.1 S. "'RDERING AND BILUNO FORUM ("'BF")" refers to functions Wider 
tbc auspices oftbc Carrier Llai:Joo Committee (CLC} oflhc: AIIIIUIClC for 
Telcwcnmunications lndusay SoiUliom (ATIS). 

1.16. "PARITY" means, IUbjcet 10 tbe availability, development ana 
implementation of _....,,ry industry standard Electronic In~. tl1c 
provision by Sprint of scrvioes., Network Elemeots, functionality or 
cclcpbouc numbcrina te80IIJWI wmr !.biJ ~~ to Carrier on terms 
and conditions, including provisioning and rqlOir intervals, at lc:aut eqUAl in 
quality 10 tbo$c offered 10 Sprint, ill Affiliates or any olhc:r entity that 
obWns such ICI'Vioes., Netwofk clcmc:ots. fuDctionality or tclcpbone 
numbering I'CIOUI"'CC • Until tbe lmplcmc:olllltioo of DCJC« "''Y EJecttonic 
lottrl'ca, Sprint sba1l provide such ten'iccs, Network Elements. 
fuot::tioaality or tclepbooe numbering f'CIOUI'CCI on a noo~ 
basis 10 Carrier as it provides to Its Affilietcs 

1.17. "PARTIES" mcans,joilltly, Atlantic Tclecommunic:ation Systems, Inc. and 

Sprim-Florida, l.ncorpcnlod,llld oo otb= entity, affiliate, IUbsidillt)' or 
mign. 

1.18. MREBRANDINO" occtii'S wbco Carrier pun:bascs a wholesale ~a-Vicc from 
Sprint when lhc: Carrier brand is lllbstitutcd for tbe Sprint brand. 

1.19. "TARJFF" IDC&Ill a fillrts mad.e at lhe state or fcdcnllevc:l for lhe provision 
of a telcoommunlc:atlOOJ IICfvice by a telecommunications c:anier that 
provides for the ceans, oooditioos and pric:ing of that letvicc. Such filina 
may be nlquirod or voiWIIAUy IIOd may or may not be specillcally 1J111t0vcd 
by tbc Commissjon or FCC. 

1.20. '1"ELECOMMUNICA TIONS" mcana tbe tmmnissioo, bctwceo or among 
points specified by the uxr, of informmoa of the user's cboosing, withoul 
change in tbc form or coolall of tbc lnformatloo as lel\t and received 
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1.21. "TELECCMMUNJCA nONS CARRIER" means my provider of 

Tdl'lCXlll'!munic:ations Services u dcfmcd in 47 USC§ 153, (44). 

1.22. "TELECCMMUNJCA noN SERVICES" means the offcrini of 
Tdl'lCXliT!munic:atiom Cor a fee dim:tly to the public, or to such classes of 
uxrs as to be effectively available dircctly to tbc public, regardless of the 
faci.1itics II!Cd. 

1.23. "WHOLESALE SERVICE" means Tclocommunic:ation Sctviocs lhal Sprint 
provides 11 rcWlto IR.Iblcribcra who arc not lelocommunic.ations Carric:n ns 
sctforthin47 USC§ 25J(cX4). 

1.24. "WIRE CENTER" dcmces a buiJdina or spKe within a bu.ildina which 
acrvcs as an aarcplioo point oa a siva~ Clllricr' s network, where 
17a!JSminioo facilities and circuits arc ~eel or lwiiGbcd. Wire center 
em abo dalot.c a buiJdina in which ooc or IDOTC ccntn.l offices, uJcd for the 
provisim of Basic Exclwn&e Scrvioes and ecccss SCfVices. arc loel1cd. 

a-le lilt. 11: S/IS/91 
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PART B- GENERAL TERMS AND CONDmONS 

I. SCOPEOFTBISAGREEMEI'IT 

1.1 . This Agrcemc:nt ~pe~:ifics l.bc rights and obliptioos of each pany with 
n:spec:t to l.bc CSI.Iblishmc:nt or ..-tcs for resale oflocal tclccommuniC4llons 
ICI'Vices. 

1.2. Sprint shall not discootlnuo my Telecommunications Service provided or 
rcqu!Rd bcmmdcr without providing Caaicr reasonable notice, as 
rcquiRd by law, of JUCb diJc:ontinuatioo of such aavic:e. Sprint agrees to 

coopc:rlle with Carrier In any transition resulting from sucll 
dilronr!onerioo of RrVicc. 

1.3. The xrviccs and r.:ilitics to be provided to Carrier by Sprint in 
satisfictiQD oflhiJ Aam;mcut will be provided pursuaot to Sprint Tariffs 
and then cunent pmcdc:cs on file with tbc appropriale ColllJlliuioo or 
FCC. 

l. REGULATORY APPROVALS 

2.1. This~ and any ameodmcot or modification hereof, will be 
submiucd to l.bc CoauniAion for IPPI'O~ 1Jl8C:CC:;1ance with § 2S2 of the 

Act within thirty (30) daya after obcainina l.bc last required contrDct 
sip!Ure. Sprint and Carrier llball use their best etroru to obtain approval 
oflhiJ Agn:cment by any rqulatory body bavingjuriJdlction over this 
Aa:;u¥.u~a~L Carrier shall DOC order ICI'Viccs UDder lhiJ Aarc:ement before 
l.bc Effective Date as dcfmcd bercio, except as may Olhc:rwix be II8J-ecd in 
writing bc.twcco tbc Parties. l.o tbc CYCDt any~ authority or 
llialeY rejects any provisioo bcftof, tbc Parties shall ocsotiaie promptly 
and in Jood faith JUCh revisioos as may rcaooably be rcquiml to achieve 
approval . 

2.2. The Parties lclalowlcd&c that tbc respective fi&bU and obligations of each 
Party as set forth in this AaJccmc:ot arc blued on l.bc text of l.bc Act and the 
rules and regulations promulg;a!Ald tbcmiDdcr by tbc FCC and the 
Commission as of the Effective Date \Applic.ble Rules"). In the event of 
any IIDCDdmcnt to the Aet, my effective legisladvc action or lillY effccdve 
rqulalory or judldal onSet, rule, regulation. Qlbitratlon award, dispute 
resolution procedures UDder thiJ Aarc:emcnt or odlet lcpl action 
purJIOI1ina to ~pply the providons of the M to tbc Parties or in which the 
FCC or tbc C4mmission makes a generic dttermin"ioo that iJ ~ly 
~ppliclble whldl reviJCI, modifies or renncs tbc Applicable Rules 
(individually and collectively, Amco<!ed Rules). either Party may, by 
providiQa wrineo notice to tbc otbcr petty, require that the aiTOCICd 
provisioos of tbls Aar«.....,.,. be rcocsotiatcd in good faith and lhiJ 

RAalc k<r. 11: S/ISI9C 
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A&Jocmcnt lball be ~me~i6-'d accordingly 10 reOectthe pricing. terms and 

cooditioos of each JUCb Amended Rulea rel.ltina 10 any of the provisions 
ill this Aas cement. 

2.3. Notwitllsrmdina any other provirion of this Aarcement to the concrvy § 
2.2 ben:lof lball comrot. Al!y ntea, terms or cooditioas thus developed or 
modified abaiJ be IUbsdMed in place oflhote prmously in effect and 
sball be deemed 10 bavo been oeffeetlvc under this Agreement as of the 
elrccnve date esllblilbod by lbc Ameodcd Rules, wbctber such action was 
com~ before or a&r the Bft'cctivc Dale of this A8J'CC2DCIIL Should 
the Patties be Wllblc 10 reacb qrccmcnt with ac:spcet 10 the applicability 
of such onb or tbc rcsultina 8ppi'OJliU1e IIIOd.ificGions 10 this A~~JCe~nent, 
either puty may invoke tbc Dbpule Resolution provisions of this 
Agrcttnmt, it bcina tbc inlallofthe penies that this Apc:mmt aba.ll be 
bcoccbt iDIO conformity with tbc then eutrt11t obliptioos under the Act as 
delmnirw! by lho Alll':Mod Rules. 

2.4. Additional saviQCS, bc)ood those specijied herein, requested by either 
perty rel.ltina to lho subject maucr of this Aas cement will be incurpoBted 
iDIO this A&Jeu.oent by wriUCII emcndmcnt bcn:to. 

3. TERMANDTERMINATION 

3.1. This~sball be deemed effective upon tbc Efrectlve Date, 
provided bowevet that I!Cirrier bas any ontqarvtina past due obligations 
10 Sprint, this AaJ!M ""'01 will not be effective uotil JUCb time as any put 
due obliptions with Sprint vc paid ill full. No order or rcqueq for 
savices under this AaJNmmt sball be prov s rd before the Elfccti vc 
Date. 

3 .2. Except as provided herein. Sprint and Carrier agree to provide acrvicc 10 
each other on the terms of this AaJccmrot for a period endina JuneS, :!000 
("End Dllc"). 

3.3. lD the evart that Carrier deslra uninlmUpled acrvicc under thls 
Aarccment dwina neaotlalloos, Carrier aba.ll provide to Sprint written 
not.ifi<:llion llppiOpl'iatc under the Act. and if the Partiea are IICtUall y In 
arbitration or medlatlon before the appropriate Commission or FCC prior 
10 the End Dale, this A&Jcc:mcnt will continue ill effect only until the 
issumcc of an order, wbctber a f1naJ DO!HppCI!ablc order or not, by the 
Comminion ot FCC resolvina tbc issues set forth in such arbitration or 
medilfjon requat. 

3.4. In the event of deWilt, dtbcr Party may t.enniDatc this A&Jcemc:nt In 
wbolc or in part provided thai tbc t'Oo«&ultioa Platy 10 edviJes the 
defiadtina Platy In writina of1bc event of the allqcd default and the 

ltaalo lin 12. ,. S/91 
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de&ullina Party docs DOl rancdy the allepd default within sixty (60) days 
af\cr wriam DOtioc tbcreof. Default is ddi~ to include: 

3 .4.1. Eilbet Party' 1 inJolveocy or initiadoo of blobupccy or 
n:cdvaship poetolinp by or as•lnst the Party; or 

3.4.2. Eilbet P111y'1 material breech of any of the terms or tenditions 
bemlt; includina the &ihue to make any UDdi.spu1ed payment 
wbc:n due. 

3.S. Tc:nninatioo of this Aarcemau for any cause &ball DOt release either Pany 
!tool any liabi.Uty wbleb al the time of ll::l:u1iMiioll bas already ecenJCd to 

the other Party or wbleb lbcrc:after may ICCI\IC in respect to any act or 
omission prior to ler!!!ination or ftom any obliptioo wbleb is c:xp~essly 
llaled berein to IUr'Yive tamlnalioo.. 

3.6. lo the evcntlhis Aaro mr:nf is tenninalcd UDder§ 3.4, Sprint may 
i!1!!N!Ciie!ely diiiCOCifinue prcK" nina ordcn for oew ICfVioe fiOm Carrier 
md 6lc with the Qxnmlnloo to tamiDate this III'OCIIIcntllld reassign 
c.mer•s c:ustomcn pumlllll10 thc Commission'• auidcUnes for Carriers 
that abendoo letVice. 

3. 7. NotWithstandina thc above, abould Sprint IICll or trade substantially all the 
assets in an exebanae or group of exchanges that Sprint uxs to provide 
Tdccommunic:atlonl Savicea, then Sprint may lerminatc this Agreement 
in whole or in pan u to that particular c:xclwlge or sroup of exchanges 
upoo sixty (60) dayl prior wriam notice. 

4. POSf TERMINATION INTERIM SERVICE ARRANGEMENTS 

4 .I. lo the event that this Aaro "ent expires UDder § 3.2, it is the intent of the 
Parties to p!'Ovide in this Section for inlerim ICMc:c ll1qCl1lC%1U bet-.cn 
the Parties al the time of expiration 10 that ICrVicc to end users wi II not I'C' 
lnlemipled abou1d I DeW I&Joemcol DOl be COC\S'V"ml'td prior to the End 
Dale. Tbcrefore. c:xccpt In the cue of termination u a result of either 
Party's default UDdc:r § 3.4, or for1Cmlinatioa upocuak UDdc:r § 3.7, for 
rervice made avalllblc under this AiJ cement IDd c:xbtlng u of thc End 
01111:, the Parties aarc:c: thai those letYices may cootinuc uninterrupted at 
the request of either Party p!'Ovided that 

4.1.1. a oew I&Jeemc:Sil Is volunwily c:n1creCI into by the Parties; or 

4.1.2. ICfVioe b p!'Ovldod UDder IUCb lltiDdlnS tenDs and conditions or 
wif& approved by aod made acncnlly available by thc 
Qxnmlssion,lttbcy exi.slll ·11c time of termination; or 

4 .2. c.mer elc:cU to lib aervice punuant to the Clllirc 1em1s llld conditions of 
an ex I Iring qriDCIDC:nl bdwcm Sprint llld aoothet Cll1icr for thc remainina 
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u:rm oflhll qJcement. lfneithct § 4.1 .1 ooc § 4.1.2 are in effect, and 
Carrier does DOt dcslpt.c an qrcemcntlllldcr this subsection Sprint may 
dcsipte such qJcement. 

5. CHARGES AND PAYMENT 

S.l. lD OODJideralioo of the ICI"Vicc:s provided UDdet this Agteemc:nt. the Panics 
shall pay the cbaracs K1 f011h In Exhibit I subject to the proviliOIU or§§ 
2.21Dd 2J hereof. 

5.2. Subject 10 the terms of this Ajicemc:nt.lbc Paniea shall pay invoices by 
lbc due date lbown on the Invoice. For invoicc:s oot paid whn1 due, late: 
paymeal c:bqcs will be UICIJC ~under§ 5.4. lfthc payment due dale is a 
Samrclay, SUDday or a deslanatad bank boliday, payment shall be made the 
next bminc:ss ~ 0 

S.J. Billed IIDOIIDU which are bcioa investiptcd. queried. or for which clainu 
have bec:D or may be filed. are not due for payment until such 
iJM.stiptioos, claims, or qucric:s ba~ been resolved in ~rdance with 
tb.l provisions eovanina disputt: resollllioa of this Agr=r~t. 

S.4. Sprint will assess laiC paymcmt c:bqcs 10 the other Carrier just AS it would 
its own Clld II!CI" in roocordaDoc with the applicable Geocral Exchanac tariff 
or, if there Is no tped.fie rc!crenoe In the applicable General F•r.hllnac 
tariff, Sprint shall UICIS a late payment charge equal to the Jesser of one 
and ono-balf pac::ent (I.S%) or the maximum r11e allo\Wld by law pc:r 
IJlOIIth of the twlance due, UDti1 the am:MIDl due is paid in full. 

S.S. lD addition to !ale paymeat c:bqcs. Sprint will usc the followina 
ooUoctioo procedures in ooorw:tion with c:&rmr's past due amou.1ts. 

S .S.I. Fi:rsl, a la1c peyu: ""'It charge will be added to IICCOW\ts that arc not 
peld within. thirty· (30) day period. 

S.S.2. Second. a ootloe will be ICUt 10 Carrier on day 3 I statlna that 
unless full payment is received within the next thiny· (30) days 
Sprint wiiiiiUSpCIId proeesslna new orders. 

S.S.3. Third. if tho Cmier ~unt remains dclinqucnl on day 61 Sprint 
will aCild aleCOnd OOCic:e to Carrier IWiag tba1 Sprint has 
suspc:odcd prooellill& new orders and unless payment is received 
by day 90, service for all Carner Clld user customers will be 

suspcodcd 

4.5.4. Fourth. abould t.bc Carrier IICCOUDt remain outsllllldina on day 9 I 
Sprint will cleoy ICI"Vioc and aCild a Jeuc:r to Carrier swJna that 
tbcir ICI"Vic:e bas bcco IUSpcllded for DOO-plymcnL 
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5.6. Sprint raaws the riaht to periodically reviJc its collection procedw-c to 

c:onform to tbm c:urrmt t.m,.., pncticcs IDd rqulations. Sprint will 
provide timely IIOii1blioo to Carrier of changes to its collection pnldicc: 
in a manner c:oasistc:nt with its own cusiOmcr notification. 

6. AUDITS AND EXAMINAnONS 

6.1 . A$ used berdn • Audit" aball mem a comprehensive review of services 
performed under this ApcmenL Either party (the WRequcstlng Party") 

msy perform ooc (I) Audit per 12-month period commencina with the 
Effective Dale. 

6.2. Upoo thirty (30) days wriu.eo ooticc by the Requesting Party to the otha 
w Audited Party," RcquestiDa Pa!1y aba1J baYC the nght through its 
autbmztd aep P "''vc to make Ill Audit. durina aonnal busincu boun, 
of cy rcconts, ICQ)W!I• IDd pro< c IJC s which c:oarain information bearina 
upoo the provisioo of the ICrViccs provi.dcd IIDd perforrnancc ltandard.s 
~to under this Apcanmt Within the abo~bed 30-day 
period. the Parties abalJ rcuooably qrce upoo the ecopc of the Audit. the 
documalts IDd JAOCeUCito be: reviewed, and the lime, piece and manner 
in which the Audit abaiJ be pcrfonned. AudiiQd Party ~ to provide 
Audit support, including appropriate access to and usc of AudliQd Party's 
facilities (e.g., confc:rcnoc rooms, tclcpbo11C3, c:opylng machi11C3). 

6.3. Each pcty abaiJ beat Its own c:xpenxs in COillocc:tion with the conduct of 
the AudiL The RcquestiDa Pany will p11y for the raJOnablc cost of 
lpCcial datll ext'niCticJo "'QIIircd by the Requesting Party to oonduc:t the 
Audit. For JIUIPO'CS of this f 6.3, a 1pCiciaJ data exoxrion aball mean the 
c:rcarioo or ao OUipuli'CICOid « lnfonnalional report (from existing data 

filca) tbal J. DOt crealed in the aonnal c:oune ofbotsi1JC3•. lf any program 
is de\ :loped to R.cquesring Pany'a spccificatiODJ and at Requesting 
Patty's cxpc aaJC:, Rcqucsring Patty abaiJ apcc:ify at the time of rcqiiC'SI 
wbcthcr the p.qpiiD iJ to be retained by AudiiQd party for I'CWIC for any 
subscquc:nt AudlL 

6.4. Adjt&Sij!!Cftls, credits or ptymrents aball be made and any coiTCClivc action 
abaiJ commcncc within thirty (30) daya from RcqiiC'Siing Patty's rccc:ipt of 
the final audit report to compcllllllC for any c:rrors or omissions which nn: 
disclosed by such Audit and III'C asr-1 to by the Pllltics. One and onc­
balfpc:rcc:nt (l.S %) or the hiaJ-t in~ rate allowable by lAw for 
c:ommereiallllnJ8Clions, whichever is Iowa-, w11 be aacucd and aball 
be computed by compounding monthly from the IJmc of the c:rror or 
omissioo to the day of peytnCIIt or ercdiL 

6.5. Neither the ri&ht to audit nor the riaht to n:ceiYc ao adjustment aball be 
affcaed by any..,. a+m' to tbe c:outlaay appearing on c:bccb or 
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otherwise, unless a Slllement expressly waivillg sud! right appean in 
writin&. is sipd by an IUiho.rizJed ~ oftbe party having sucll 
rigbt aDd is ddi~ 10 tbe other plr1)' in a moaner sanctioocd by this 
Agrec:menL 

6.6. This Article 6 ahalliW'Vivc expiral.ioo or tmnioarioo of this A~t for 
a period of one (I) year after expiration or tmnlnation of this AgrecmenL 

7. INTELLECTUAL PROPERTY RIGHTS 

7.1. Any inldlccnaal property which oriainatcs ftom or is clcvelopcd by a Party 
shall remain in the exclusive owoenbip ofthm Party. Except for a limited 
liccmeiO usc patcn1S or copyriahtt 10 tbe extent neces••ry for tbe Panics 
10 ox ID'f fac:ilitics «equipment (includina 110ftwarc) or 10 receive any 
JerVice 110ldy a provided UDder this Aam n• "'• oo liccme in pa1a11, 
copyriaht, trademadc or Ulde eccret, or other proprietary or intcllCCIUal 
ptopeity rigbt 'Dl1W or bcrcaftcr owoed, COIIIrolled or lic:cnsablc by a Party, 
is gJmiCd 10 Uc: ocbct Patty or shall be Implied or lrile by estoppel. It is 
tbe mponsibllity of Spriat 10 ensure. 11 DO ICplliiC «addition&! COSIIO 

tbe Carrier, thm it has obtained any Dec> "''Y licenses in relation to 
intcUecwal propesty of third panics IUCld in Sprint's network to the extent 
of Sprint's own usc offacllltlcs orequ.ipmeot (mcluding softwate) in the 
proviJJOD Of acMCC to 11!1 codiiiiCT C\15tomcrs, but DOl tbllt mAy be required 
10 cmble Carrier 10 usc any r.cllitics or cqulpmcnt (includina software), to 
rcc:eM any scrvicc, 10 perform itt n:spective obliplioos under this 
Aarcemcot, or 10 provide lei'Vicc by Carrier 10 its cod user customers. 

7 .2. Followina notice of an ln1iin&emcot c:lalm •iliast Sprint based on the usc 
by Canier of alei'Vicc or facility, Carrier shall 11 Carrier's c:xpcruc, 
procure from tbe appcopi.llc tbin1 parties tbe right to wntlnuc 10 usc the 
allcgcd infrin&in& illldlccnaal propaty or if Cmier fails 10 do 10, Sprint 
may dJarBc Carrier for IUCb cost1 as permitted Wider a Commission order. 

8. UMIT A 110N OF LIABILITY 

8.1. Neither Party shall be responsible to tbe other for any iodircc:t, sp«ial, 
c:oosequcotial or punitive damqes, includin& (without limitation) cbm4gcs 
for loss of antlc:l~led pro fill or revenue or other economic loss in 
c:onncc:don with or uiJina &om IUI)1hlna Aid, omltled, or done hereunder 
(c:ollecllvcly "Colllequco:tial Damaaes"), wbctber ariJlng in conii'Kt or 
tort, provided that the foreeoina shall ootlimlt a Party'• obligation under 
Anicle 9 10 indc:mnlfy, ddcod, and bold tbe ocher Patty harmless apins1 
IIDO'mts ~yable to third putics. Notwithsrandioa the (ocqoina, in no 
event shall citber Party'aliability to the ocher for a service outaac: excccd 
an IIIDOUIIl equal to lhe propor1iooatc charge for tbe servicc(s) provided for 
the period durin& which lbe la'Vioc: was affected. 

"--t ltrt. ll: .511 ,..,. 
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9. INDEMNIFICATION 

9.1. Eac:h Party qree:s to irvlcmnify and bold barmles:s tbc: otbc:r Plllty from 
IDd against claims for daml&c to tao&lOlc personal or real property and/or 
peooaa1 injuries Irisin& out oftbc: oeg1igencc or willful misoonduct or 
omission oftbc: indemnifying Pany. To tbc: extent not prohibited by law, 
C11Cb Party sbaU defeud, Indemnify, end bold tbc otbc:r Plllty harmless 
epinst any loa to a third perty arisin.a out of tbc oegllgencc or willful 
misconduct by IUCh IndemnifYing Party. Notwithsllnding tbc: above, in 
tbc: case of any loss allcgod or. damaac c:Wm IDide by a Customer of citbc:r 
Party in conncc:tloo wilb tbc liCMcc provided by that Party, and which 
aiJcpdoo or claim rdllCS in some way to a tcrVicc provided Wlda' this 
Aalcemeut. tbc Plllty whose c:u.sromcr alleged IUCh loss aball indemnify 
the otbcr Party IDd bold it bannless apinst rmy or all of IUCh loss alleged 
by CIICb IDd cvay Customer which lriJcs out of the ocaJiacnce or willful 
mi"""'Y'•ICt oftbc indcmni.fyi.aa Party. Tho indemnifying Party under this 
Section qree:s 10 defend any IIUit brou&ht apinst tbc otbcr Party citbc:r 
individually or joidlly with the i.ndemniiyina Pcty for any IUch li)SS, 
injlll)', liability, c:Wm or demand. Tho irvlcmnificd Party qree:s 10 notify 
tbc: other Party promptly, in writina, of any wriucn cl•irns, lawsuits, or 
demand• for which It Ia claimed that the indcmDifying Pany is responsible 
under this Sec:tion and 10 coopcnte in cvay rcasooable way 10 facilitate 
defense or ICU.lcmcnt t.f clainss. The indemnifying Party shall have 
complete control over dcfeoJC of tbc: case and owr tbc temu of any 
proposed ldllemcmt or compromise thereof. The I=Wmnifylna Party shall 
not be liable Wlda' tbls Section for ldtlcmcn1 by tbc indemnified Party of 
any c:lalm, lawsuit, or demand, if tbc indcmDifying Plllty bas not approved 
the seulcmcn1 in ldvancc. unless tbc: i.ndemniiyina Party bas bad the 
dcfCIISIC of the claim, lawsuit, or demand tcndacd 10 it in writing and bas 
failed 10 promptly UP •me IUCb defense. ln the evmt of such faiiW'I: to 
assume defense, tbc: indcmnifyina Party aball be liable for any reasonable 
seulcmc:n\ nwde by tbc: inclemnif!Cd Party without approval oftbc: 
indc:mnifyina Party. 

9.2. Each Party agrees 10 indemnlfy and bold harmless tbc: otbc:r Party from all 
claims and damages arlslna from tbc: Indemnifying Party's dlscontlnuanc.c 
of service 10 one of the Indemnified Party's subscribers for nonpayment. 

9.3. When the lines or ICrVices of otbc:r companies aDil CanictS are used in 
cstablisblna conneetlons 10 and/or &om poinls not I'CIICh.:d by a Plllty 's 
lines, neither Party aball be liable for any act oromissio'l of the otbc:r 
QOmpaniesorCan:ien. 

9.4. In additioo to its indemnity obUptions bereundcr, CIICb Party shall, to the 
extent allowed by law or Commission Order, provide. in its Tarif& and 
wuttectJ with its JUblcribcta that rela1c to any Tclocommunicadocu 
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ScMccs povidcd or Q)Otcn)plal.cd UDder this Agreement, that in no case 
sba1l such Party or any of iiS qCIIIJ, colllniCtoi'J or otben rd.llncd by IUcll 
Party be lllble to my sublc:ribet or third pcty for (i) IUlY loss relating 10 or 
wing out of this Agrcc::mcnt, wbd.bet In COillriCt or tort, that cxto:ds the 
amount IUcll Party would have c:luqcd the applicable subscriber for the 
acrvkc(s) or fuoc:doo(a) that pve rile to NCb loss, and (ii) Consequential 
Damages (as ckflDcd In Article 8 above). 

I 0. REMEDIES 

I 0.1. lD addition to IUlY ocher riahts or remedies, and unless JpCclfically 
povidcd bcreiD and to the contrvy, either Party may sue in equity for 
specific pcrlormaocc. 

I 0.2. Except u otberwbe povidcd bctcin, all rip of tmnination, caru:clla lion 
or other remedies pac:nOcd In this Aar•c•m, or otherwise available, are 
cnmnJUive and are DOt lnleoded to be exclusive of other remedies 10 which 
the injund Party may be entitled at law or in equity in case of IUlY breach 
or~ bracb by the olhcr Party of my povision of this 
Aarecment. and use of ooc or I'IIOI'e remedies sba1l not bllr usc of IUlY other 
n:medy for lhc pwpose of enforcing the provisions of this Aarcemcnt. 

II. CONFIDEN11.ALITY AND PUBLICITY 

I I. I. All information which iJ diJelosed by one party ("Disclosing Pany") 10 the 
other ("Recipient") in OOIII:ICCilon with this Asrccmcnt. or acquired in the 
c:oune of pcrlormaooc of this Ail cc lilall, sba1l be deemed confidential 
and propr:idar)' to the OI.Jdodna Party and subject to this Agreement, 
such information including but not limited to, orders for terViocs, usage 
information In my form, and Customer Propric:wy Nctw'Oit Jnfonnation 
("CPNI") u that lam iJ ddinoed by the Act and the rules and regulations 
of the FCC ("Confidential IDCI/or Proprietary Information"). 

I I .2. Dw:ing the 1am of this Aarcemcnt, and Cor a period of one (I) year 
t.bc:reaftcr, Rcclpient shall (i) usc it only for lhc purpose of perfomling 
UDder this Agreement, (li) bold h In c:onfidence and disclose it only to 
employees or qcnta wbo have a need to lcnow h in onicr 10 perform wider 
this A&JCCIICUI. and (lli) safeguard it from unauthorized use or Disc:losun: 
using no less than the dqrce of care with which R.ocipicnt safeguards it1 

own Con.fidmtiallnfonnatlon. 

I I .3. R.ocipic:nt lbaiJ have no oblipllon 10 Afqplll'd Confidential Information 
(i) whic:b was In the Rcc:fpient'• poaasioo free of restriction prior 10 iiS 
n:cc:ipt from Dilc:Joslna Party, (ii) which bc:ocomP• publicly lcnown or 
available tbrouah no bracb ofthiJ AiJu u•u• by Recipient, (iii) which is 
riabtfblly ac:qulred by Recipient free of I'CSiridions on iiS DiJc:losurc, or 
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(iv} which is iDdcpeocJal!ly developed by peoooncl of Recipient to wbom 
the DiJclo.i.Da Pmy'a (4n6clcntjallllfocmltioa bid DOC bcal previously 
disc:losed. ~picot may disdote Coofidealiallnfocmation if required by 
law, a court. or ao-• n mtal -a=ey. provided that Di.sclosina Patty bas 
bcalootificd oftbe requirement promptly &ftc:r Recipient becomes awvc 
of tbe roquircmcal, IDd povided lhal Recipient uodcrtakcs aU lawful 
measures 10 avoid diJcloalna JUC.b lnfllflJIIdoa llll!il Disclosina Party lw 
bad reasonable time 10 oblaln a protective order. Recipient agrees to 
comply with any proccctlw order that coven tbe Confidential Information 
10 be dlscJOICd. 

11.4. Each Party 18Jee1 that Dilclosing Party would be ineparably Injured by a 
bre8ch of this Article II by Rcc:ipicm or its tep 1 ••lfivea IDd that 
DiscJosin& Party aba1l be eotlded to JOCk cqui1ablc tdief, lnehllfing 
iDjuactivc relic! IDd ipedfic: pcdormance, iD tbe event of any bre8ch of 
this A.ttidc II . Such i"T!od;... lbalJ DOt be ca:lusive, but shall be in 
edditioo to all other i"T!odles available It law or in equity. 

II .S. Unlels othcrwile tped. oci1bcr P~~ty lbalJ publhb or UIC the other 
Party'a logo,lniCicmatk, service IDifk, oamc.lquqc. pictures, or 
symbols or worcb from wblcllthe other Pany'a name may reasoMbly be 
lnfeucd or implied In any product. ac:rvicc, lldvutiscmcnl, promotion, or 
any other publicity matter, except that notblna in thl.l paraa:ntph shall 
pro!u'bit a Party from Cftlllilna in valid compuativc advertising. This § 
I 0.21ball confer no riahts on a Party to the service maries, lJ1Idcnwb and 
tndc nmJCt owoed or Ulod In c:onncc:tloo with JaV:ta by the other Patty 
or its Affiliates, cu:cpe as cxpc:ssly pcnniUod by the Olhct Party. 

11.6. Neither Party shall produce. publish, or distn'"bute any press n:lcuc nor 
Olhct publicity n:fcrrina to the other Party or its Affiliates, or n:fcrrina to 

this Ajp• • "jM!t, without the pior wrincn lpPI'OVJ1 oftbe other Party. 
Each party lbalJ obtain tbe other Party's prior epproval befon: dlscussina 
this Ajp I I I I omt In JDY pre:ll 01' media Interviews. Jn 110 event ahaJJ cithct 
Party m.WcbaraclcrillC the contents of this A&Jeement in any public 
statcmco• or in any 1ep KDt••km to a govemmcntal eotity or member 
thereof. 

II. 7. Except as othcrwiJC OXJlfCIS)y provided in this Aniclc II, nothing herein 
lbalJ be COIIIUUod u limiting the riahU of either Party with rcspoct to its 
customer lnformatioo under aoy appllcable law, ineluding without 
limitllioo § 222 of the AI:L 

11. w ARRAl'lfiE;S 

12.1. I!Jtoept as othcrwile provided bctein, cadi Party lbalJ perform Its 
obliptjons baewdcr at a pa{ormmcc level no less than the level which it 
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uses for ils own opcn.tlool, or l.bote of Its Affiliates, but in DO evart shall a 
party U3C less than rcuonablc care in the performance of its duties 
bauwder. 

13. ASSIGNMENT AND SUBCONTRACT 

13.1. If any Aff'illalc ofdther Party succ:ccda co chat portion oftbc bulincs.1 of 
IUCh Party chat Ia I"CIJ)OOJlblc for, or cotltled co, uzy riahts. obliplloos, 
dulles, or other intaats under thla ~t, such Affilla!C may succeed 
co l.bote ria)JII. obliptlons, duties, and inlerCSt of IUCh Party Wldcr 1hl.s 
AgJ«> n!M!t lD the CMDt of Ill)' such succcssioo bc:rewldcr, the IIIC:Ces50r 
sball expealy uada1lke in writina co the ocbcr hrty the perfonnancc and 
liability for tbolo nNiprinnt IIOd duUea a co wblcb it Ia auccccditla • 
Party CO thlsAI).ec 1 •m' 'Iberaftcr, the ltiC c lllaol hrty shall be clccmed 
Cmicr or Spri.ollllld the <lfilinal Party abaiJ be rdieYcd of such 
obliptioos and dutlt:a, except for mat1a1 ariJiQa out of cvmts oocunina 
prior co the <lise of such IIDdcrWd.oa. 

13.2. Except a baein before pnMdcd. and c::xcepc for an asisnment confm:d 
solely co IDOOC)'I due or co become due. any ISiisnment of this Asn:cmcnt 
or of tbc wodc co be perfocmod, in wbole or in pert, or of any other inlerc:st 
of a Party bc:rewldcr, without the other Party's wriUcn ccnJalt, wb.icll 
conacnt ahalloot be l.lll1WOnably withheld or delayed, sball be void. It ia 
c:xptessly qrced that any uslszunc:nt ofiDOOC)'I shall be void to lbe c:xtc:nt 
lhat it~ co lmJX* additlooal obliptioos other than tbc peyment of 
such mootyS oo the ocbcr hrty or the asigoee addltiohllto the peyment 

of such IDOIIeyS. 

14. GOVERNING LAW 

14.1. This AgJunitl'!!t sball be aovancd by and consttucd in accordance with 
the Act and the FCC' I Rulcllllld Rqu1.aioos. and ocbcr autborilllive 
statements. c::xcepc insofar u lillie law may coottolany Upcc:l oflhl.s 
~in which cue tbc domestic laws of tbc sa.sc of Florida. 
without regard co Its coofllcts or lawl principles, shall govern. 

15. RELATIONSHIP OF PARTIES 

I S. l. It is the iotcolion of the Partlc:t that C8Ch sball be an lnc.lc pc udcnt 
cootniCtOr and ootbina COII1IiDcd bcrdn &ball coostitute the Parties u joint 
vcnnuen. partnen, cmployeca or I&CIIIS of ooe anothc:t. and ncltba Party 
shall have tbc riaht or powct co bind or obligate tbc other. 

Raolc Rev. 11: S/IS/91 
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16. NO THIRD PARTY BENUIClARJES 

16.1. The provisioos ofdlis A~Jccaxnt llfC for the beDdit of the Panics bcrdo 
and DOt for 111y other penoa. ad this A1J •• m•:nr lhaiJ DOt provide any 
penoo DOt I J*t)' bcrdo with any I'UDCdy, ellim.liability, rambuncmcnl, 
right of aaion, or other right in c:xccss of !bose existiaa without reference 
hereto. This lhaiJ noc be oonstnacd to prwent Carrier from provldina its 
Tclccommunicatloas Services to other canicn. 

17. riOTICES 

17.1. Except as otbcrwi.lc provided bereia, all ooCiccs or CKbcr communication 
bc:mmdcr lhaiJ be dccmcd to bave bc:co duly jpvea wbcn IDIIdc: ia writina 
and ddiveral in penoa. 01' IC:IIl by certified mall, posllgC prepaid, n:tw1l 

receipt rcqucslCd, on the dale the mail II dell YCfCC! or its dell very 
ancnptcd. 

If to Sprint 

Wilh1 
Copy to: 

F"ldd Service ............ 
Spil>t I. TD • c.ri« t.wll:eu 
SSS Llob Bonier Driw 
Mallllop Jl'l.APKA0209 
Apopb. FL 3270) 

If to 
Carrier. 

Wilha 
Copy to: 

Oa>cnl e-sc I 
AdlntJc Tclccommllllleatlon Sysleml 
SI49~01Yd. 

SukelOI 
west Palm Be.cb. Pt. nm 

17 .2. If pcuooal dcliVCf)' iJ tdcctcd to give notice, a receipt of such delivery 
sba1l be obtalocd. The lddtes:s to which notices or oommunicatlons may 
be eiVI!llto either pet)' may be cbanacd by written ootkc givea by sucb 
Party to the CKbcr pum111Jt to thia Ankle 17. 

18. WAIVERS 

18.1. No waiver of any provllioos of this AIIJCCIDCOl and ao oonsent to any 
default UDder this Agreemau JbaiJ be eiicctive unless lhe AmC shoJI be in 
writio& and properly elCccutcd by or on bcb41f ,(the Party •&alnst whom 
such waiver or oonscntla clal.mcd. 

18.2. No coune of Mllna or failure of any Party to Jtridly enforce any lam, 

right. or cooditioo of lhiJ ....,CCII OCDI ia any instNY'C sbaiJ be OOIISU\ICd as 
1 sczx:ra1 waiver or rdinquisbmcot of IUCh term, riaht or coodition. 

I 8.3. Waiver by eitber pcty of any dcfallt by the CKbcr Party lhaiJ DOt be 
de ned 1 waiver of any other defaull 
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19. SURVIVAL 

19.1. TmuinatiM of this AJI«niOit, or Illy pert bm:o( for IllY c:ausc: shall not 

rdcl:se ei1bcr Piny from IllY liability which It the time oft.ennination bad 
already accruod 10 the other Party or which lherufter ea;rues in aoy 
respect 10 any act or ocnissloo oceunina prior 10 the tennlnation or from an 
obligation whlch is cxpcssly swed in this Agreement 10 survive 
ICmlinatlon includina but not limitod 10 §§ S, 6, 7, 8, 9, 10, 14, 18, 21, 23, 
and2S. 

20. FORCE MAJEURE 

20.1. Neither Piny sball be bcld liable for any delay or f&iltR in performance or 
any pert of this All r• • • m from Ill)' c:auJ~: bcyoad its eootrol and wilhou1 
its &Wt or rqllgmoc, sud! uiiCU of God, 1tts of civil or mlliwy 
lllllbority, cmbqoc:s, epidemics, war, tenorist acu, riots, inswTections. 
~ cxplosioas, cartbquakes, ouelear accidems, Ooods, power blackouts. 
strikes, WOtt 110ppqe affoctina a $Upplicr or unusually xvere -mer. 
No delay or olh::r fa1hR 10 perfonn abaiJ be cxcu*>d pursuant to this 
Article 20 uoleas delay or Cail\11\1 and~ lheteof ue beyond the 
COIIIrol and without the fault or oesllsence of the Party claiming excusable 
delay or other failure 10 perform. Subject 10 Article 3 bcn:of, in tbc event 
of Ill)' 500h c:xc;uacd delay in the pcrfo~ of a PII1Y'• obllption(t) 
UDder this A,gn:cmeot, the due date for the performance of the original 
obliptioo(s) abaiJ be extcoded by 1 tenn equaiiO the time lost by n:uon 
of the delay. In the cvem of RICh delay, tbc delayed Party &ball perform iu 
obligations It a pc:rformance level oo less than lhll which it uses for its 
own opcntions. lo the Cveol of such performaooe delay or failure by 
Sprint, Sprint II"'CCIO resume perfonnaoce in a nondlscriminaiOI')' 
miJ!DM' and not favor its own provision ofTc.lccommuaic:at.ions Services 
above tlw of Carrier. 

21. DISPUTE RESOLUTION PROCEDURES 

21.1. If any miller is 111bject 10 a bona fldc dispute betw«n tbc Parties, tbc 
d.i.sputina Party abaiJ within thirty {30) days of the event giving rise to the 
dispute, give writtco notice to tbc otbcr Party of the dispute and include In 
sucb notice the spociOo details and rcuotu for diJputina each Item. 

21.2. If the Parties are unable 10 reaolve the issues rc1rWd 10 tbc dispute in the 
IIOI'IIW COUI'Ie of bus!ncu within tblsty (30) days after delivery of ootice 
of the Dispule. 10 the other Party the dispute sball be ..,..l•tcd to a 
dcsipcd iCJli am•etlve wbo bat IUibority 10 leUle the dilputc and who 
is It a hi&bcr level of IN"''Icmart chiD the petiOOS with dinlct 
icspooisibility for admlnlauotiou of this AaiOJ mcnt The dcslsnatod 
•qx • 1 •IJfiws sball meet as often as they rea.OC!OIIbly deem ,.........sary In 
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order 10 diJCUa the dispute IDd neaocille In good faith in an effort 10 

reaolYC such dispute, but in no CYCOt aball such reaolutlon cxcccd 60 days 
&om the initial ootice. The specific format for sud! dooossions will be 
left 10 the cliJc:retion of the t!esipred ICJACSUibltii'U, provided. bowevcr. 
that all reuooablc Rq\ICStS few relevant information made by ooe Party 10 

the other Party aba1J be booorcd. 

21.3. After sud! period either Party may file a complaint with the FCC or 
Commission 10 reaolvc sud! Issues. 

".2. COOPERATION ON FRAUD 

22.1. The Parties 11fCC that they shall coopeille wilhooe another 10 inYCStigate, 
minim itt llld tab correc:tiYC ICCion In caes of &sud. The Parties fraud 
mjnimizwtioa procediii'CI are 10 be eosl dfcdivc llld implemented 10 as 
oot 10 UDduly burden or harm ooe party as compared 10 the other. 

23. TAXES 

23.1. Any Federal, atatc or 10<:1.1 excise, liCCJ~SC, sales, usc; or other taxes or tax· 
like charges (excluding any taxes levied on inoome) resulting from the 
pcrfonnancc oflhls Ajtcemeot aball be borne by lhc Party upon wWcb the 
obliption for peymcnl b imposed under applicable law, CYCOifthe 
obllpti.on 10 collect llld remit such tax.es is placed upon the other par1y. 
Any such IIXCI aball be abown as IICJllniC itam on applicable blUing 
doautJt!11S between lhc Parties. The Party obligated 10 collcet and remit 
tax.e:s aba1.l do 10 unless the other Party provides such Party with the 
required cvidcocc of exemption. The Party 10 obligated 10 pey any IUCb 
tax.e:s may CODtest the same in good faith, 111 its own expenx, and shall be 

entitled 10 the beoefit or any refund or =over)'. provided that such party 
shall oot pennit any lien 10 exist on any asxt of the other party by reason 
of the contest The Party oblJ&atcd 10 collect and remit taxes shall 
COOpcra!C fulJy In any IUell c:ontesr by the other Party by providing 
records, testimony and such additional Information or assistance a.s may 
rcasooably be ocoetmy 10 pursue lhc contest. 

14. AMENDMENTS AND MODmCATIONS 

24.1. No proviJiooofthiJ Agcemcntaball bedccmcd waiYCd, amended or 
modified by either perty unless such a waiYCJ, amc:ndmc:nt or modification 
iJ in writin& dated, llld lip:d by bolh P.nies. 
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25. SEVERA.BWTY 

25.1. Subjcc:t to Article 2, if any put of this Aar"'""'mt bcoomes or isbeld to be 
invalid for any reuoo, such invalidity will atrcc:t only the portion of lhis 
Aaze• iill't)t wblch is invalid. ln all otbc:r re SJ:: cu this Agrccmcot wiU 
llc.!as it such invalid proviJ:ioo bed DOt been a part thacof, and the 
remainder of the AifcaDc:nt Wll remain in full fon:e and effect. 

16. BEADINGS NOT CONTROLLING 

26.1. The headl"is and nlllllbc:ri.ng of Article, Sections, Parts and Attacllments 
in this Agrf• ment arc for convenience only and sball DOt be ClOnsuucd to 
clefiDc or limit any of the tenDS bc:rcio or affcc:t the mcani"i or 
inlapret8doo oftbiJ Apement. 

27. ENTIRE AGREEMENT 

27.1. This Aarcc:znall, includin& all Parts and Attac;bmcurs and Nbordinate 
cb ""• "'' ettachod hereto or rcfawocd bemn. all of which arc berrby 
incorponlcd by reference, coastinrte the entire matiCI" thereof. and 
SllpQ'IOdc all prior oral or wri<~cn ~ tepcscnwlons, II elements, 
ncgotialions.lllldenlandinp. ,proposals. and undertakin&s wilh rcspcc:t to 
the subjcc:t matt.c:r thcroot: 

28. COUNTERPARTS 

28.1. This Aar~X P lUll may be c:xec:utcd in ClOuntapaltS. Each QOUQterpart abaU 
be oonsidered 111 oripw and such ClOUDICJpllU aha! I togelhcr ClOnstltutc 
one and the same iDIInlment. 

29. SUCC'"!FSSORS AND A.SSJGNS 

29.1 . This Agn> mmr sball be bimtina upon. auf inure to the benefit of, the 
Parties hereto and lhcit 1cspcc:ti~ IUCC:c~n and permitted assigns 

30. IMPLEMENTATION 

30.1. This Aifeanent ICU forth the ovcn.Jl tcnns and cooditiolll, and ltiJ1dards 
of pcrfonn•!JCC' for tcrViccs, procetiCS, and syllanl capebilitics that the 

Parties will provide to each other. The Parties ~ that the 
arraQgQDCIItl and provision of KrVic:cs clc:8cribcd in this Aarcemcnt shaJ I 
require tcclmical and operalloaa1 coordination between the Penlca. 
Acc:ordinalY, the Putiel may qrcc to form a !CCI that ahall futlhcr 
cleYdop and Identify those poe mu, guide! ines, ..,..afkatioos, lltllldards 
and addjtiooal tams and cood.ltiool oec "''>' to suppon thc tams of this 
Agre•avm 
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31. FEDERAL JUJUSDicnON 

31.1. Cmier lllldastaDds aod qrecs that this ..,ccnomt ~ u ICt\l&l notice 
that Sprilllllld Its Affilllles have cntem1 illlo a biDdlQ& contrK:IIO 

provide exdusiw ldCW!!D!DtmiCilioas aervices for tbc Army aod Air 
Force Ext:Nnae Service (" AAPESj durina tbc term of this earcemenL 
The AAPES COCliiiiCt lpCClties, amooa ocher lhlnp. that Sprint sbtJJ 
provide llllldecommulllcatioos letVlces 10 officer llld alllMS temporary 
Uvina &cllities (commonly named Badldor Oftioer Quancn and Bachelor 
Enlisted Quancn) llld 10 Ill WIICCOIDpmlicd en!il!cd pc:r10IIDd bamdcs 
on UMed Sbdel Army bues. Cmier agrees it will DOt IIWUt 10 or 
11tcmp« to IOCUI'e aoy cmi!V!!C"!" IOCIIcd in 111 area aovcmed by this 
exclusive ldccommunlealioos .ervioc provider ooatJIICt. 

IN WITNESS WHEREOF, cedi of the Parties hu cau.1CCI this AgR~C~Dcnt 10 be executed 
by its duly IUihori7l:d •cpesentatives. 

Canitr 

By: 

Title:: 

Date: 

~ Rn. 12: S/1"" 
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PART C - RESALE SERVICES . 
I . JU:SAI.,E OJ LOCAL SERVICES 

l.l. Scope 

• 

1.1.1. Sprillt n:uil T""""""""'•njattione SeMcet aball be avallablc foe 
realo It wbokaale prices pura1111t co 47 USC§ 2S1(cX4). 

SeMcet that are DC( rdlil T eloc !"'" • rnicatloos Services &DC!, thw, 

DC( covered by lhlt Ail eemcatllld DC( 8vallable foe rcaalc at 

wbolmle prica !ftd!tde, but 11'0 DC( limlled co Pl8bls.lnside Ware 

''*'"&lion llld Memcmanoe, CMRS ISVicea, Lifdine aavicea IDd 
timllar &QY'CI'IIDICill prosr:lllll (lllldatyias T deocH I P•• mic:atioas 
Service wiD be raold but Carrict lmlll qu.allfY iu offering roc tbcsc 

PfOIJIIIII). jNI)I!M!#Joct ofabcy (90) daya CK lea and Employee 

Collcml001 

1.1.2. COCOf lloea CK Pay Tdepbooo Acceat llocs will not be resold It 

wbolr•le prica UDder tbit A&rm'""' 

1.1.3. Exccptu llll forth abovellld u mayboallowod by tho FCC or 

CommbaiOQ, Sprint tball DC( place cooditiont or rauict.lons on 

Clrricr'a raa1o ofwholcaalo rqpo!••od Tdecom•DII"k a.tlons 
Services. CIXIlepl Cor rectric;tioas oo tho resale of resident I• I ter.'icc 
to otbcr deniflc:atloos (e.g., raWenri•l eervicc co butinefs 
CUJtomcra) and Cor pro:modons or 90-daya or leu in leogth. In 

lddhioa. Carrier aba1J be problbltod &om .IDII'kdina ill prodDcts 

usizls the Spriat product aame (Le., Cmier may putdluo the 

fe~~Ura l**tae called "Spriat Ea 4i•r but IliaD bo probibi1cd 
from rm"lna this product willa the Sprint brand aame or the 
Sprizlt produce 111m0.) Evay ,..,d••eel teWI acrvice rate, includjllB 

poo1odo01 owr DiDdy (90)d.lys Ia lrcQslh. dleoomv, IDd opdoo 
piiDs will baYe a con c-s;• fina wk!:de rate. Sprint wiD make 

wbolea"' tHx*""'"'klltkm ICI'Yico oft'eriQp available for all 

- ...... eel ICI'Yicot at the 111110 timo the rcull aervicc bcoorncs 
aVIillb&o. 

1.1.4. Sprilll will continuo co ptovido m•i~ ct.uba~ and aianalill8 
acpport for wbolrelo eervicee rJ no addltlonal cost. 

1.1.5. Spriat will melee aay ISvioelf&lldfillhenld 10 1t1 eod-uxr or aay 

lndMdue.l Cuo Bail ("JCBj Jervioe 8VIilablo to Canicr for reealc 

to that eamo eod- at tho I&IDClocatloo(a). Should Sprint 

dboocltlnuo aay ~ or ICB eervlco Sprint wiD provide .o 

Cirri« &II)'~ required IIOdoe u 11000 u practicable and &I 

leut eq.lalla qualky and timoli' err to that wbicb is provided 10 

Sprillt'a 0111'11 CUJtomen, prior to the e8eaivo date of changca in or 
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least equal in quality and limdiness 10 tlw whith is provided 10 
Spriut'a own customers, prior 10 the effective da.tc of cbanges in or 
diocnntinllltion of any product or JCrVice thAI is available for fi:S&le 
~this Subecdion. 

1.1.6. Spriot will COOlinuc to provide PriiiW)' ln1erexdlange Carrier 
("PPC") pnl : nina for those cockltcn oblainina resold terviee 
from Carrier. Sprint will billa Carrier will pay aoy PIC change 
eJwac:a. Sprint wUJ only eccepulid n!Qucstl for PIC cbanges 
from Carrier IDd DOt Ctom Carrier' a eod UJen. 

1.1. 7. Spri.al abaiJ allow Carrier customcrJ tO reuin their cum:nl 
ldepA .. , number wbcn tcd!njc:aUy feulblo within the IIIDO Sprint 
Wire CCDICF IDd abaiJ Install Carrier customen ll Parity unless 
Carrier nmomen cw:rmtly aublcribc tO Vacllioo Service ooly or 
ae c:uaa111y in the proocss of baviaa their .a >ice 11 !Spt"do<l for 
DOD-plY. In such cues Sprint will troll the Curier CIIStOmcf as a 
ocw iDmUttioa at the request of the Carrier. 

1.2. C1wrges aod Blllina 

1.2.1. ACCdS tervioes, includina revenues associated therewith, provided 
in OOI'IOOCtlon with the resale of ecrvices hereunder lhal1 be the 
responsiblllty ofGprinl and Sprint sball d.in:ldly bill and rccc:ivc 
peymem oa its own bchalt 6om ao IXC for ecc:ea rclaiOd 10 
intcrexrh•nac eai!J acnentcd by resold or rcbnndcd customcra. 

1.2.2. Sprilll will be responsible (or rdUmi.ag EMliEMR records 10 IX Cs 
with the proper EMR R.elmn Code a1oaa with the Opctllina 
Compllly Number ("'CNj of the aDOC'illed AuiOmatic Number 
ldentiflellioo (" ANr'). (i.e., Bil.lina Number). 

1.2.3. Sprint will deUYer a monthly Jf••emcnt Cor wholesale tem<'CS as 
followa: 

1.2.3.1. lnvoioes will be pnMd:d in a SWidarcl Canic:r ICCCSS 

billina formll or Ol.bc:r such formal u Sprint may 
de1.ennlnc; 

1.2.3.2. Where local UJI&C c:harges IJIPIY and IDCIIIif' detail is 
c:reatod 10 auppon IVIllabte terviccs. tbc originllioa local 
usaae 11 the ca11 delaillevd in staodlrd BMR indlllll'y 
fonDat will be exc"'oaed dally oral Ol.bc:r miiiU&I.Iy aareed 
upon iDtavalr, 

1.2.3.3. The Plutics will woct coopaetiYdy 10 cxdvoac 
infOCJDidioo to faciUtsle the bilUDa of in aod out oolloct and 
i.olcrrwtiHea)oo lltemaldy billod JDCtii&CS; 
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1.2.3.4. Sprint a&J'IlCS 10 provide: iDfol:ugtioo on the end-user's 

aclcc:doo of special fcaiUreS wbcrc Sprint maintains such 
information (c.,., billing mctbod, lpCCial lquage) when 
Carrier places the order for KrVicl:; 

1.2.3.S. Monthly I'CCU%Tin& ~for Telcmmmunlcat.ions 
Servicesaold pursuant to this Agreement shall be billed 
moolhlyinadvaoce.. 

1.2.4. For bUUaa JllllliOICI, and cxccpc u otberwiJe apecifically agreed to 
in writ.ina. the Telccommuolatiom Services provided bcn:uncler 
are IUmisbed for a minimum tam of ooc month. Elcb month is 
presumed 10 have thiny (30) dayJ. Spriut shall bill for mcssaac 
provisimlna, dasa tape cbartes. IDd for additional copica of the 
moolhly invoioe. 

1.3. Pricing 

1.3.1. Prici.Dr lhall be developed bucd on 47 USC§ 252(d)(3), u now 
mec:Jcd or as bc:reaft.er IIIJie1ldcd, wbcrc wbolcsalc prices an: mail 
prices less avoided costs, net of aoy edditiooal COStS lmpo$Cd by 
wbolciate operations, unless otherwiJe ordered by the 
Commiu1on. The wholesale rate aba1l be u act forth on Exhibit I. 

Additional rate1 for ooew or llddltlonal fen'lces aha.ll be addtd at 
lbe time Wd ocw or llddltioMJ fen'ices are offered. 

1.4. Provisioning IDd Installation 

1.4.1. Elcc:trooic: lD!.cr&ces for the cxchango= ofordc:ring information will 
be ldoptcd aod made available 10 Car:ria in eccordanc:c with Sprint 
operating proccdwu. 

1.4.2. Cmicr aod Sprint may order PLC IUid PIC record cbln&ca using 
the same order process aod on a unified order (the vLSRj. 

1.43. A gcucnJ Lcucr of Aacney ("LOA j initiatod by Carrier or Sprint 
will be required 10 process a PLC or PIC cbln&c order. No LOA 
als,ncd by the cnd·IIICI' will be rcquin:d to process a PLC or PIC 
c:baosc ordered by Carrier or Sprint. Carri.cr IUid SprintQ&J'CC that 
PLC aod PIC cbln&e orclcn will be JUPPOI1cd with appropriate 
doeumeolltion aod verification u required by FCC aod 
C'«nminjoo rules. m the event of. sublcn'bcr complaint of ao 
uoautborizcd PLC roc:onl cbaoac wbcrc the Party that ordered such 
dwlae is unable 10 produce~ docnmmted on aod 
vcri1iCitloo as required by FCC IDd C'«nmiuioa rules, or, if there 
are DO rules appUc:able 10 PLC rec:on1 c:baoaea. then such rules as 
are epplic:ablc 10 chaoaes In Ions cmc- earrien of record ah&ll 

l2 
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apply, mcb Party lha1J be lilble 10 s-1 mel shall poy all 
ooorec:urriQ8 cbaJaes ~.ted witb recslablisbina tbe 
Jllbsc:nOcr'alocal servic:e witb tbe oriplocal carrier as well as 
m UDIIItborizcd Local Sctvic:e Provider Chqe Cbarae as deW led 
in tbe appllcable State Local Aoc:ess Tlliff'. Wbcs-e Sprint offers, 
and if the Carrier so desires, a aepua1c ~t may be entered 
iniO witb Sprint iO c:atabllsb tbemlelves as a "No Fault" Carrier. 
This option is a1Jo dclailcd In tbe appopoiate State Local Aoc:ess 
TlriJI 

1.4.4. EKb Party will provide tbc other, if requested, as ~Sent oftbc end· 
UJetc:ustomcr, at the time of the PLC order, =t"As Is" pre­
orderin&/orderina information rd.ati~ to tbe cnd·UJet c:onsisting of 
local fCIIIIIIU, prodllds, scsviccs, elcmc:nu, combinations, and any 
CUSUimCr SlltiiS qualifying tbc CIIIIOIDet for a special servic:e (e.g., 
DA exctnp', lifeline, esc.) provided by tbe Pazty to that end-uxr. 
Each Pazty is responsible for ordering tbe Telccommunieatioos 
Services clcaircd by the cod-user eus~omer. 

1.4 .. S. Sprint abaiJ provitlc Carrier tbc ability to oblain telc:pbonc 
numbers, includina vanity numbers from Sprint where Sprint offers 
these servic:es to Its cod users, and to assian Ibex numbers witb the 
Carrier customer. Reservation and aging of numbcn ranaln tbe 
responsibility of lhe Sprint. c.nier sbaD pey Sprint the reuonablc 
edminl!!tratl~ COSU of Ibis function, and tbe monthly rcaurlng 
c:bargcs listed In the appropda!e State Local Access Tariff. 

1.4.6. Sprint lball provide Carrier the ability 10 order all available 
femua oo iu swiiCbcs at perity with wbat Sprint offers to its own 
end UJet CUSIOmcrs (e-a., call bloc:kina of 900 and 976 calls by line 
ortnmlc). 

1.4.7 Sprint will direct customcr 10 Carrier for requests clw!aina their 
Carrier lctvic:e. Sprint lhall proc:ess all PIC changes provided by 
Carrier on bebalf of IX C.. If PIC changes an: received by Sprint 
dirccltly ftom lXCa, Spint sbaD reject tbc PIC change baclc 10 the 
IXC witb the OCN of Carrier In the appropriate field of the 
lndusuy ltll'ldud CARE record. 

2. NETWORK MAINTENANCE AND MANAGEMENT 

2.1. Oencra1 Requirements 

2.1. 1. The Parties will exchange llppi'Opriate nctworit malntenai'ICC 
infomwtioa (c.J., malmmance COOiaoCl aumbcrs, nctwori: 
infCX'IIIIdiaa, information required to comply with law enfor[)I1CCIDCI~~nt 
and otbcr ICC\Irity qc:ncles of the government, etc:.). 

Raak IUY. 12: 5/1.5191 
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2.1.2. Each Party sblll provide a 24-bour cootM1 number for octwort 
service iuucl. A fax number must also be provided 10 foc:ililate 
eva~t DOCific:alioas f« planrwt mass calliQa events. Tbc Parties 
shall agree upoo appropriate networlc service control capabilities. 

2.1.3. Voice rcsporue units, similar tccbnologies, intercept solutiOtU or 
live refcrrab abould be u.cd, wbere available to mcrltranJfer calls 
from CUI1omerl to the proper Teleoommunications Carrier for 
aetion. Neither Party lball awtet to ead-uscn durin& a call wbcn 
that customer contacts the Party solely as a result of a misdirected 
call. 

2.1.-4. Notice ofNetwodt E YCDL Each pmy bas the duty to alert the odler 
to any network evcnta that can result or have resulted in scrvicc 
iDJ.cnuptioa. blocked calls. or ocptive cllanges in networt 
pcrf()I'!IWICC as follows: 

2.1.-4.1. Any cable or elcc:tronics outlie that aJ:rccu SO% or more 
of the in-service Unes of a CCIIInJ office or 1000 a-:ccss 
Unes, whicbevet Is less with a duration of two (2) minutes 
or more. 

2.1.4.2. Toll or EAS isolation of an entire exchange: with duration 
Of IWO (2) minutes Or lllOle. 

2.1.4.3. Any diaital eross-conncct or fibe-r optic complete system 

failure lastin& rwo (2) mi!!Uit:S or IIIOn:. 

2.1.S. Nollc:e ofNctworit Cbaoae. Tbc Parties ape 10 provide each 
other reaJODBble notice of chanaes includ.in& the infonnation 
nee 'ltf)' (Of the transmiuioo and rvutiD& or tc:rViccs usina that 
loc:al e:xcbanac c:anier•a C.Cilities or octworlcs, as well as other 
cllanges that would aff'cc:l the interop:rability ofthoJe facilities and 
octworb. Corm:\ Loc:aJ Exchang~: RDuting Ouidc (LERO) data is 
coasidercd pet of this requirement 

2.1.6. Sprint will close a1J 1r011blc: reports with Carrier. Carrier will close: 
all trouble reports with Its end·usc:r. 

2.1. 7. A non-branded. custoliller'-not·at-bomc card shall be lc:n by Sprim 
at the c:ustomcr' a prcmlaea wbcn a Carrier eusu>mcr Is not at home 
for an eppoi.otmenl and Sprint performs rcpalr or inJtallation 
1e1 •ices on behalf of Carrier. 

2.2. T11111Sfer of Sc::rvicc AIIDO"'X• n """ Wbal an end-user wbo continues 10 

be located witbi.o the local c:aJJina area chanaes from Sprint 10 Carrier and 
does not retain Ita oriJina1 tclepbooc oumber whic:h was provided by 
Sprint. Sprint will provide a Dt:W number &llDOUilCCIDen1 on the inactive 

Raolc R.n. ll: SIIS/91 
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telepbonc munhtz upoo Rque$1, for a mininuun period of nincly (90) days 
(or somelborl.et reaonable period. IS pamittcd by the CommissiOD. wben 
oumbm are in abort supply),« no dlarp to the end·uact or the Carrier 
llllless SpriDl bas a Tllriff oo file 10 dlarp end-users. lbls an.nounc:emc:nt 
will provide details oo the new number 10 be dialed 10 racb this c:ustomer. 

2.3. Repair Calls. Curler and Sprint wiU employ the followina proccdwu for 
lumdling miJdln:clcd repair c:allJ: 

2.3.1. Carrier and Sprint will cducalc theiu espcaive customers IS 10 the 
c:orn:ct telephone nwnbcn 10 c:all in ordet 10 IIOCies5 their n:spcetlve 
repair bwaus. 

2.3 .2. To the exlellt the com:ct provider can be delcrmincd, misclircded 
repair c:alls will be referred 10 the proper provider ofloc:al 
c:xctwnae ICI'Vicc in a c:ouncous maonet, .t DO cbarJe, and the end· 
uact will be provided the COC'I'CCt QO!Itw:t telep.'-Q~~: oumhtz. In 
•espocwtina to repair calls, odthtz Party sbal.l make di.spllqina 
iCIIIIib about the othtz, 1101' sbal.l they use lhc:sc repair calli IS thc 
bah for intenlal rcfcrnls or 10 solicit CUSIOIIICI'S or 10 awket 
ICI'Vica. Either Piny may 1espood witb IICCIII'1Ile information Ira 
answaina CUSIO!l!C'!' questions. 

2.3.3. Cmier &Dd Sprint will provide !heir respective repair oontact 
numbcill to one anoChc:f on a reciprocal basis. 

2.4. R.cstontion ofScivice in the Event ofOutagca. Sprint n:stonlllon of 
savicc in the event of outqc1 due 10 cquipmci.ll failwa., bwnan CIT'Or, 
fire, lllllUBI d1,..er, ICU of God, or simi.Lir oe>eum:oCC~ sbal.l be 
performed in IICCOfdm:c with the followina priorities. First. restoration 
priority sball be afforded to thole ecrvioes affecting iiS own end·ll.fa'S and 
identified Cairier end-uten n:lative to uatiooa!ICCUI'ity or CIDC"B~ 
preparedDCSS capabilltica and those aff'cet!.ng public: safety, bc:alth, and 
welfare, IS lhoJe elemrnJ• and ICI'Viccs are ideoti6ccl by the approp iate 
govemDIICP11&Ctlcics. Soccmd, I'CSI.Onltioo priodty shall be afforded 
bctWilCZ1 Sprint and Carrier in acoeraJ. Third, abould Sprint be providing 
or performing Tandem Swltc.bina fUDCtiooality for Carrier, thin! level 
priority n:storalion abould be afforded to any ttu.nk. Lastly, aliiC"Vicc 
shall be reston:d U c:xpedltiO\ISiy IS practicable and in I DOD· 

discriminatory mannet. 

2.5. Servi.c:e ProjcetiooJ. Carrier lball make availabl.e 10 Sprint periodic ICI'vicc 
projcc:tioos, on aiiCilllanuual bail. 
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2.6. Quality ofScrvi<:e 

2.6.1. Upoo deployment of Elcctroaic: l.alcrfilccs, Sprint aball provide 
Cmier with l.bc 11me inlc:rvallllld leYc! of service provided by 
SpriDl to ita c:od-usen or other Cmien 11 any given time. 

2.6.2. Upoo dcploymeot ofEicctroaic: lDiatilces, Sprint Jball provide 
Carrier maln,...,.DM aod repair ICh'ices iDa manner that is timely, 
coast.,. with IICI'Y:icc provided to Sprint end-werslllldlor other 
Clnien. 

3. ADDmONAL SERVICES 

3.1. 9111E911 

3.1.1. Where Sprillt is l.bc owoeroropcr1110r of the 9111E911 databe.se. 
SpriDl will malnllin daily \opd•rina of911/E911 dalabuc: 
in!ormadoa re1llcd to Carrier eDiklcrs. 

3.1.2. SpriDt will provide Curler a de&uh mqemenVdisaster recovery 
plm i.ocludiua Ill C1J1C1ieDCY beck-up number in caJC of ma.ssl~ 
trunk &illlr'CI. 

3.2. Directory Listinpaod DiJiributloa 

3.2.1. White Page Dircctorie:s; Oimbutioo; Ux ofListina Information 

RMolo ....... l l: SIUIM 

3.2.1.1. Sprint aana !o include ooe bask White Pqes listiDa for 
CICb Carrier eustomcr loeccd wi1h l.bc eeo~~aphic IOOpC of 
Its White Ptaee dircdories, Ill DO edditional cbltao to 
Carrier. A buie White Paaes lislina is defiocd as • 
n•stomcr name. address lOCI eitber l.bc Carrier asslancc! 
munber for a euSiomcr or tbe number for which number 
pcxubility is provided, but DOl both numbers. Basic White 
Pqes 1istiDa of Carrier customm will be interfilcd with 
1iSiinp of Sprint lOCI odlcr CJ ECa' c:ustomcn. 

3 .2.1.2. Carrier aarces to provide Canier customer listing 
in!onnatloa, lllicludio& witboulllmltllion ciJno,etory 
dislributloo in! ormation, to Sprint at DO c:harac. Sprinl will 
provide Carrier with the approprialc format for provision of 
Carrier c:usLomocr listiDa infonDidoo llld acniee onler 
•rpd"., to Sprint. 

3.2.1.3. Sprint.,_ to provide White Pqes dere'"r 
main~ ICrViees to Carrier. Ccricr will be ebarJcd • 
SeMoe Order eauy fee upoa subrninjoo of Service Orders 
illlo Sprint'• Service Order Emry Sya.cm. wtUeb will 
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iodude compcmalioo for such detabae main~en~nee 
JeMccs. Scrv:icc Order amy fees apply wbcn Service 
Orden CCll!lajaina cliJuuxy records are cntcrod In Sprint'• 
Service Order Entry S)'llaD lnllially, and wbcn Service 
Orden are entered In order ID procca a roquestcd cbaoac ID 
dlm:IDcy rocorcb. 

3.2.1.4. Carrier CUSIOmer IJstina lnformalioo wiJJ be uiOd IOicly 
for lbe provisloo of dlftdory ICfVioea, i.Dcludlna lbe laic or 
dlm:IDcy adYCJtislna ID Cmicr c:ustomen. 

3.2.1.5. ln additloo IDa bale: Wbi1i: Plaes Jistlna, Sprint will 
provide.ll tbc rileS 1t1 forth in tbc IIJIPI'Oilrillc Sprint 
Tlrift; Tari1fcd White f>a&es l!trinp (c.&-, edditiooal, 
allcnllte, foreip and 11011-publisbcd 1iJtinp) for Calrier ID 
offer for resale to Ccric:r' • o .,.,..,...,._ 

3.2.1.6. SpriDt ..,._ to provide White h&cs dlltribution tcrVioe~ 
1.o =-mer CUIIcmCr1 within Spint'aiCfVic:c ICrritocy 11 oo 
tdditiooal c:buie 1D Carrier. Sprint repaents that tbc 
quality, timelillcss.llld ITIIli!!C:!" of such dlsoibutloo 
ICfVic:cl wW be 11 pllity with thole provided to Sprint and 
1D otbet CLEC c:llJ10IDCft provided that c.trier provide.. 
requin:d lnfocmatloo and moccs c:riU:rla and spcc:llicatlon& 
Cltablbbed by Ill ditectory publisher. 

3.2.1.7. Sprint 11i1U1o 1D iodudc crilical OOOiaCl inrormation 
pulliulna to Carrier In tbc "Information Pqcs" of thole or 
ill White Placl dircclories provided that earner meeu 
aitt:ria CltabUsbccl by iu dircdory publisher. 

3 .2.2. Sprint will -.-d Cu:rier customer l.istiD& lnformllioo tbc ame 
levd or c:oafidctrtl•lity that Sprint accotds ill own proprietary 
c:usromer l.istiD& lnfomlllioo. Sprint abaiJ ensure thatiiCCCSS 10 
Ccrier QISIOGII"' poprictary llstina lnr(W'!Mtjon will be IJmiltJd 
10lcly ID tboec ofSprfDt ml Sprint's dircdory pubiJJber'1 
employces,qatta m1 c:oo1r111:1on that are dlrcetly Involved In the 
pejMilllioon of~ lbe produc:don and dllltibution of 
dlreccoriel, mllbe ale of ciJJooetory advatiJin&. Sprint wiU advise 
ill own empl~ IFIIII and COIIIraCtOR- ill dircdory 
publilbcr oflbe exbteooe of this coafidcntlal!ty obliptloo IDd will 
take lpp'Oprillc IIICIISWCIID ensure tbdr c:ompli.,...., with this 
obllptloo Notwilhmndi"IIIIIY provisioo bcrein 10 lbe coauvy, 
tbc fllmisbina of While P-acs proo& 10 a CLEC 1hal contains 
o .. ,.,.,., lbti. of both Sprinlmd Cmier will DOC be deemed a 
vWet!oa oflhll coofidcnliality provision. 
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3.2.3. Sprint will DOt ldJ ~ liccmc Ccrier's c:ustomc:r listing information 

to Ill)' tbiJd panics lmka Carrier provides writtal notice to the 
c:outzay. Ooce Sprint'sl)'llem is able to diJtinauisb Sprint md 
Curler Jl•dnp, Sprint md Carrier will share in revenues dcriYCd 
from !be ale~ licc:osina or e11110mcr listing information oct of 
adminiJintioo cxpcnKI incurmf by Sprint in providina such 
infoamtloo to tbiJd pctics. 

3.2.4. Other Direetory Services 

Raok lin. ll. SIIS/91 

3.2.4.1. SpriDt will cxadJc rcuonablc dforu to caute its 
diroccory pub! Iaber to Clller inlo • tc:paRie aareement wilh 
Carrier wbidl will .sdress OCher dircetory ICfViccs desired 
by Carrier u c:bcribcd i.o this § 3.2. Bodl parties 
acbowledp that SpriDl' s directory pubtiJbc:r is oot a pany 
10 this A&Jcc nw:a~ md thll tbe provisicm coolai.ocd in this 
§ 3.2 ~ DOt bindina upoo SpriDl' s dircc:toty publisher. 

3.2.4.:'. Sprillt's dircc:tory publisber will aqotiale wilh Ccria­
coo .. ,enl.ina tbc provision of 1 baie Yellow Plies listin& to 
Ceria- customcra loc:aled within the ecoanphic acope of 
publisher's Yellow P-aes directories and distribution of 
Yellow PliCI dlrcctorica to Carrier customcn. 

3.2.4.3. Directory ldwcrtislng will be offered to Carrier cLIIIOmcrs 
on a DODdisc:rimlnatory basis md subject to the same ttrms 

aod coadltiooa lha1 JUCh ldYa1isi."& is o.lfered to Sprint and 
OCher CLEC "JS!ornerL Dircctoly ldvati.siQa will be billed 
to Carrier C'JS!"""'T' by dirccl.ory pub!IM. 

3.2.4.4. I>ircctory publilher williiiC oommc:rcially l'CIJOIIIblc 
dforu to e:nJWe that directory ldvatisina purcbucd by 
C" •S'omen wbo awileh their sa-vice to Carrier is maintained 
without intaTuptlon. 

3.2.4.S. Information pcliCI, in additioo to any information pe&c or 
portion of an i.nformatioo pqo cooLiinina critical oontact 
information u dcfcribcd above In§ 3.2.1.7, may be 

pun:bucd from Sprint's dircctory publiM, 111bjcctto 
appl k:ablo d.itcciOry pubUsber Jllidclincs and rqu.lalory 
requirauenll. 

3.2.4.6. Direccocy publisba-INint•lns full IUihority U pubiUhc:r 
ovu Ita publlabina policlc:l, at11mn1s md prw:ticca. 
Uldudi.oa dcdaiolls rep-dina dlrcc:tory covoenae -.. 
dJmctory laue period, compi1llioo, beadlnp. coven, 
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deslan. conlml or format of d.ircc:torics, and d.ircc:tory 
lldvc:niJinau.les. 

3.3. Direc:tory Assist•ncc: 

3.3.1. Oa!eralllcquirancnts for Resale of Direc:tory Assi.swlcc 

3.3.1.1. ~ Sprint b. dlm:tory uaiJtaDce scMCC provider, at 
Carrier'• request, subject to any cxistin& S}'1telJI caJ*ity 
rcsllaiou whleb Sprintlhall work 10 overcome, Sprint wiU 
provide 10 Carrier resale of Carrier bn.Ddcd clircciOry 
•ssi""''c aervicc wbkh b ll parity with lhc d.ircc:toty 
assimnoe aervicc Sprintmalc.es available 10 its own end· 
lisen. 

3.3.1.2. Sprint wiU make Cazricr'1 dlla available 10 anyone c:a1lina 
SpriDl'a DA and wiU updlle its dat•bese wilh Carrier's data 
at Parity with updates &am its own data. 

3.3.1.3. Sprint may 11t0re propriciJIIy customer infonnatloo 
provided by c.ma in Ill Direc:tory Assislaoce c!alabue; 
such Information ahould be able 10 be identified by tource 
provider In order 10 provi.dc the ncc:esary prou:ction or 
Carrier' a or Carrier c:usto.mc:r' s propriewy or prolec1A:d 
lnfonnation. 

3.3.1..4. Carrier may limit Sprint's UJC of Carrier's daiAIO 
Directory J.qlstancc: or, purlliUI! 10 written ~1, 
anmt ~ Ocdbility in the use of the data subject 10 

proper compcnsatioa.. 

3.3.1.S. ~ Di.rcctory Assist•ncc: b a separate mail service 
provided by Sprint. Sprint will allow wholesale resale of 
Sprint DA xrvicc. 

3.3.1.6. To the axt.en1 Sprint provides Direc:tory Assistance 
acrvioe, Carrier will provide ill listings to Sprint via cl,ua 
and prooe'kd directory usilflncc: fccda In ICCOrdancc with 
an qrecd upom indumy format. Sprintlhall include 
c.rrier liltlnp In ita Dircc:tory AalstaDCC databuc. 

3.3.1.7. Carrier bas the riabt 10 liocoltl Sprint unbwldlcd dircc:t.ory 
dmbut:s .IDd sub detabesea and ullllz.e them In the 
provisica ofiu own DA acrvice. To the c:xtaJl tbet Carrier 
indudcl Sprint 1iltinp In its own Directory Auii1UICC 
dambete, Carrier lhalJ make Sprint' 1 data available 10 

ID)'OIIC callinc Carrier' a DA. 
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3.3.1.8. Sprint will make available 10 Carrier a.IJ DA crvicc: 

enhance mtnts on a ooo-d.iJc:rimlD bul.s. 

3.3.2. When rcq~ by Carrier wbm: Carrier provides iiS own DA, 
and iftccbnically feasible, Sprint will route Carrier customer DA 
c::a11s 10 Carrier DA ccntcn at Carrier's expense. 

3.3.3. Busincu Proc: nu 

3.3.3.1. Sprint will, c:ons!Jttnt with§ 222 of tho Act, updAte and 
me!n11jn the DA dat•bue with Carrier dala, utilizing the 
IIIDC proccclura it ~aes for ib own CUSIOmtn, for tbosc 
Carrier customer1 who: 

3 J .3.1.1 . OiJCCIMCCt 

3.3.3.1.2. ~ Carrier 

3.3.3.1 J . l.nstall 

3.3.3.1.4. "Chanac" orders 

3.3.3.1.S. Arc Non-Published 

3.3.3.1.6. Arc Noo·Lisled 

3.3.3.1.7. Arc Noo-Publi.JbcdiNoo-Lisled 

3.3.4. Carrier shall bill hs own cod-users. 

3.3.5. Carrier will be billed in an -arced upon SWidard formaL 

3.3.6. Compmsalioa 

R<ale ltn. I Z: S/1 S/91 

3.3 .6.1. Wbtn Carrier is rebrlndi.na the local service of Sprint, 
d.in:elory usJ.s.unc:e that is provided without lepOriiC 

charge 10 cod-uxn will be provided 10 Canier eod·uscrs 
without ICfl6l1llC charge, subjcet 10 lillY additional actual 
«'lllptntC 10 !nod the ICMcc with Carrier' s btand. Where 
DA b scpariiCly charged u a retail service by Sprint, 
Carrier sball pey for DA ICMcc: a1 retail ICA avoided cost. 

3.3.6.2. Sprint abaJJ place Carrier t:nd-u3crs listinas in ill dinlctory 
•ulstatn deswMy (or DO dwp. 

3.3.6.3. Sprint sball, subject 10 § 222 of the Act, u cnl<'f.cd or 
bcreafter ~. makc ita unhundl'Jd dltec:lory assistance 
d ....... 8Vai1ablc 10 Carrier. 
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3.3.6.4. Any .dditional lldual tnmlcing costs occcssary to provide 

a Canic:r Ill aoded resold clireculry usiswlce scrvice or 
roudaa to Carrier's own clireculry ISSist•noe service 
locatloo lha11 be paid by Cmier. 

3.4. Opcnlor Services 

3.4 .I. Geoera1 RcquiJtmcoiS 

3.4.1.1. Where Sprint (or a Sprint Affilla!e on behalf of Sprint) 
provides operator scrvices, at Carrier's request (IUbjcct to 
any mmna I}'SII:III capacity ~> Sprint will provide 
10 Canic:r, Carrier branded operator acrvlce at parity with 
tho opcntor acrvlces Sprint llllb:s available to ill own cnd­
UJCn. 

3.4.1.2. At Cmier's n:ques~, subject to lilY existina system 
upecity ratraimJ, Sprint will route ()pcr1llor Service traffic 
of Carrier's QJSiomcn to tbe Carrier's Operator Service 
Ceo1er 11 Carrier's expense. 

3.4.1.3. Sprint shall provide opetator service fca~URS 10 Include 
the following: (l) local call completion 0· and 0+, billed to 
calling cards, billed collect, and billed to third party. and 
(U) biUablc time aod clwica. etc. Depending upon the 
openlins region, Bloclcin& feature associated with Opcn.tor 

Services may abo be avaiWilc. 

3.4.2. Compensation 

Rao1c RcY. 11: S/U/91 

3.4.2.1. Sprint aball provide operator services ror resale II 
wbolc:salc prices. 

3.4.2.2. When Canic:r rcq~ Cmier bnloded Sprint operator 
services for resale 111y ldUillldditiooallrllrlldni costs 
associated with Cmier branding aball be po.id by Carrier. 

3.4.2.3. Where Carrier provides Its own Operator Services, the 
Pardealhall jointly es1Ablish a procedure whereby they will 
coordinate Busy Unc Verification ("BLVj aod Busy Line 
Vcrific:atlon md lnlerrupt ("BL V1i acrvlcct on calls 
bet "'oeo their rapcclivc cnd-usera. BL V aod DL VI 
inquiries between operiiOI' bwcciJ sbaiJ be I'OIIlCd O\I'CI' !he 
appropriate lnllllt poups. Carrier aod Sprint will 
reciproc:aiJy provide adequat.e COIUICCiivity 10 facililllc this 
~lty. In llddition, upon request of Carrier, Sprint will 
make avallablo to Ccricr for pun:buc UDder conlrlld BL V 
aod BL V1tcnicc:s at wbolesale DiltS. 
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4. ADDmONAL RESPONSIBILITIES OF THE PARTIES 

4.1. Law Eaf01o"""' And Civil Process 

4.1.1. Intercept Devices. Local end federal law enforcement Oicntics 
periodically request Wonnatioo or wistancc from local telephone 
aerviee provldcrl. Wbco eithc:r Party I'CQC.ivcs a request wociatcd 
with a CUSIOOYT of the othc:r Party, it sba1l n:fer such request to the 
Party that ICI'Vel JUcl1 customer, unl.ess the request directs the 
I'CQCivlng Party to attaoc:b a pen n:aistc:r, tnp.and·tntce or fonn of 
intcroept on the Party's c.cllitics, in which ease th4t Pany sba1l 
comply with any valid request. Cllargcs for the int.cn:ept shall be 
11 Sprint' a applicable cbaracs-

4.1.2. Subpoenas. lf a Party receives aiUbpocna for infonnation 
concemln& an end·usc:r the Party knows 10 be an end·user of the 
othc:r Party, it lhall n:fc:r the IUbpocna beclc 10 the requesting Party 
with an lndk.atlon that the othc:r Party is the n:sponsible Company. 
unless the IUbpocna requests records for a period of time dwing 
•Ybich the Party wa.s the end·UJc:r'aiCI'Vioe provider, in which ease 
the Party will respond 10 any valid request. 

4.1.3. Hostage or Barricaded Persall$ Emcracncies. lf a Pany receives o 
request liom a law enforcement agency (or icmporary number 
c:banae. temporvy disconnect or ooo-way deniAl or outbound calls 
for an end-usc:r of the ocher Party by the rcc:civin& Party' s switch. 
that Party will comply with any va1ic! emergency request. 
Howev~:r, neitbcf P111y sball be be1d liable for any claims or 
dlmqes arbina from complianee with such requests on behalf of 
the othc:r Party' a end·uter end the Party sc:rvin& such end-user 
a&J'CCS 10 indnnnlfy and bold the othc:r Pany bannlcss against an) 
and all JUcl1 claims. 
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State I Comp&ny 

Ohio 

lndi&na 

Illinois 

·-J .. --
Newjeney 

North Carolina Ceo 
tel 

North Carolina 

South Carolina 

V"tNinia Ceo 
tel 

V"trglllia 

TeJUICS3ee 

·--
MWouri 
Kansu 

~ 

W)'Oitlin& I Nelmub 

Texas Ceo 
tel 

Texas 

Nevada 

Washing!On 

Oregon 

taldlllt 1 

AU Other Dbcount 

CATECORYI 

10.S1" 

9.92" 

Tariff 

10.3796 

1:1.72" 

17 .2'16 

17 "" 
9.78" 

1:1.$7" 

10.4 I" 

12.7~ 

19.4~ 

1 5.3!1" 

1:1.47" 

10.5996 

1:1.4 2" 

17.4~ 

16.96" 

21~ 

16-U" 

12.Z1" 

• 
0p A.uistl DA D~nt 

CATEGORY II 

7.42" 

7.2696 

Tanff 

1:1.2696 

1:1.72" 

17.2" 

17 "" 
G.8G" 

18.45" 

10.86" 

12.7~ 

12. 1~ 

-41 .-44" 

2:1.·4:1" 

22.38" 

8.2796 

S:S.GS" 

45.9-4" 

21.)~ 

8.46" 

7.$4" 

• lndicatu .Utes without RBOC Orden (lndirccU CONidercd noc avoickd) . 
(1) Per MCJ Order 

(2) Per PUC Order. 
(5) Generic proceeding IWU ~h 97; two product rate SUUt:ture will be filed; will 

change 21" discount to two rate JlnJcture pending cotl\11\iNion approval. 
(4) PUC order; two tier dlJcount 15.72 ifCU:C rue.U. Sprint'• DA; 14.61! CILC ~ells 

iuown DA. 

• 

(2) 

(1) 

• 

(5) 
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