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August 3, 1998 

Ms. Blanca s . Bayo, Director 
Division of Recorda and Report~nq 
Florida Public Service Commission 
2540 Shimmere~ Oak Boulevard 
Tallahassee, Florida 32399-0850 

Re: Special Pro ject 980000~-SP 

Dear Ms. Bayo: 

-. ~ . v 

... ~:·G -3 r· ,· ~. c;3 " ' . J · ~ 

Enclosed ia ALLTEL Florida , Inc. • s Initial Response to the 
Division of Communication's d ata request (June 19, 1998), 
consisting of 7 pages (Bates 1-7). A copy of this response is 
being hand-delivered to the Division of Communications and the 
FAD contemporaneously with this fil1ng. In addition, I am 
sending a courte sy copy to the office of Public Counsel (Beck) 
and the Department of Legal Affdirs (Cross). 

This Initial Response does not include proprietary 
confidential business information. 

----- Pl ease acknowledge receipt 
stamping the duplicate copy of - same to this wri ter. 
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-- Thank you for your assistance in this matter . 
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Enclosures 
cc : AFAD (Devlin) (8/0 w/encloaure) 

CMU (0'8aeseleer) (8/0 w/enclosure) 
OPC (Beck) (8/0 w/enclosure) 
OLA (Gross) (8/0 w/enclosure) 



ALL TEL FLORJOA. INC'S 
Respon5es to Commlnloo StaiT Data Requesu : S«tlon 2 of Cbaptu 98-277 980000A-SP: 
UNDOCKETED SPE~PROJECT 
Fair and Reasonable Rates 

/ntrpdMaiqn 

Section 2(2)(a) of Chapter 98-277, requires llte commission 10 provide a reyon 10 the 
Lc~islature of its conclusions 11$ 10 the fair and reasonable Florida residential biiSac local 
tclocommurucations service rate considerina aiTordability, llte value of service, comparable 
resadenual basic local teleeommunications rates in ollter swes, and llte cost of proVIding 
n:sadc:ntial basic localteiCCX>mmunications services in this slate, includina the proponionate shnre 
of joint and common costs. To aid lltc commission in its review of "costs,'" Section 2(2)(b) 
requarc:d local exchange carriers 10 ,::ovide to the Commission by August I. 1998. cost data and 
analysas that suppon the cost of providina biiSic u:lceommunicalions sen icc in lltear service 
territory, as prcsenbcd by lltc commission for purposes of recommending the fair and reasonable 
rate. 

In addition, the Section 2(1) recoguizcd that charges for intrastate switched access wad 
ollter sen-ices may be set above costs and may be providing an implicu subs• dy to residential 
basae local telecommunications service in lltis SUite. The statute, llterefore. required lltr 
coam ;;ion to study and repon to the Legislature, the relationships belwetn oosts ttnd charges 
IISSOCiated with providing basic local service, intrastate access, and other services vrovadc:d by 
local exchange telecommunications companies. 

In respon>c: to lltcse darectaves, all LECs in Florida received two sets of data re.:JUC~ts, one 
from the Division of Auditing & Financial Anal)'lis ("AFAD") and another from the Davisa~n of 
Communications. requesting cost informataon The data request from AF AD sought informa1ion 
on an embedded cost basis, while the Communications Division's data request rcquared total 
scrvace long-run incremental cost \TSLRIC'") studies as llte basas. ALLTEL Flonda 
{"ALL TEL'") hilS responded fully to llte AFAD data requcst. However. ALL THL has no1 
previously been required to produce TSLRIC lludies and does not have such studies available for 
tile 5crvaces identified in lhe Communications Davisioo's data request. Without the compMy 
spec a fie TSLRIC studies. ALL TEL cannot provide a meaningful eontnbullon analysas as 
requested by tl e Communicataons Divition 

ALL TEL can provide comments that may p"'vidc some insitht into lhc issue ofTSLRIC 
for small LECs relalive to the TSLRJC for llte largu LECs who will be provadmg con ;-•ny 
spccafic TSLRIC studies in response 10 lltis data request. ALL TEL would agree that llte a'cral>e 
of the large LEC's (BciiSouth, GTI: and Sprint) TSLRJC 51udie! for the indavidual scrvaccs 
would represent the minimum economic cost lltc small L£Ca would incur to provide the same 
servaces. This assumption is supponed by a comparison oflltc major cost drivers for ALL TEL to 
the same cost drivers for BeiiSouth, GTE and Sprint that would lypacally be ullli7ed an a 
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forward-looking economic cost study. This comranson demonstrntcs the reason for higher costs 
in small Florida LECs like ALL TEL 

The resu1ts of the analysis show that compared to ALL TEL, on avemse BeliSoulh, GTE 
and Sprint have: 

• 91% less ~Witching investment pa line 
• 77% less circuit investment per line 
• 63•/t less C& WF investment pet line 
• 77% less total investment pa line 
• 88% less total expenses pa line 
• 87% less total coSis per line 
• 104% more total revenues per line 
• I 001. higher business line ratio (29-lt to 19-1.) 
• 9 times mor- lines per exchange 
• 7% more hncs pa square mile 
• 17% more lines pa squlllll mtlc in the exchange with the most square miles 
• 175% more lines per square mile in the exchange with the fewest hoes 

The above information may assist the Communic:ations Division 10 dC1cnnmmg the small 
LEC's relative economic cost of providing residential baste localtelccommuntcations sc:rvices in 
Florida compared to the costs of the large LECs for the purpose of determining a fatr :md 
relSOnable residential bnsie loenl telecommunications r~te. llowcver, ALLTE!I.. docs not agree 
that using surrogate forward-looking economic costs compared to ALL TEL's actual prices for 
specific services is ~~ppropriatc in a contribution analysis. The results of such a contribution 
analysis would di"'on the level of contribution a specific service may be pro•tdmg to universal 
~te. 

ALL TEL would agree that such an analysis could be used for an <>tdcr of magmtude 
comparison to identify the relative relationshlps of contribution pro,•ided by certain services or 
categories of services. It is for that purpose that ALl. TEL provides the nile and revenue 
information that is part of the contribution llDIIysis formula requested by the Communicauocu 
Di,;sion. 

Pullmlngzy Rapt~nst 

ALL TEL's preliminary rnponses to tb r data rrqucst are set forth below. Enrh of 
the requests ha.s been reproduced below for ease of r•fereoc~. 

For purposes of the requests Nos I through 4. "contnbullon analysis" should be 1..1derstood Ill a 
comparison of the rates charged for apvcn service wtth their associated costs, and the diff<:re!l(e 
between the total revenues gcncnued by a service and the servtec' s total cost; we ask you to 
provtde both measures. We request that you indicate the service's dollar contribution (rnte mmus 
unit cost, and total revenues minus tot41 costs). and the service's pc:reentagc contnbutton <Irate-
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costYcost, and [toull m"cnuc:s-tolal costs}flolal costs). The cost stmdanl should be: total service 
long-run incremental cost (TSLRlC) per Section 364.3381(2), or a reasonably comparable 
mcasun:. 

I. (a) Please provide a contn'bution llll&lysis for •voice-grade, fiat-..-tc residential 
local exchange service; as this tennis used in Section 364.02{2). F.S. 

Responst: ALL TEL does not bave data t hat b directly responsive to the r equest a t tb ls 
llmc:, but intc:nc:IJ to provide a aupplc:mental 1ebc:dule (Elblbll I) tbat may provide Insight 
In to tbe o••erall topic at bsue. ALL TEL b eoatlnulng to uplore tbb question and ""ill 
supplement tbl.s r espoose if II flods addltloaal lofor matloa tbat pro~ldc:s l.nslgbt to tbe 
OHrall topic at Issue. 

(b) Please provide the cost study and all as.sociattd worlc papers o.n.d related 
documentation. that results in the: contribution analysis in (a). 

Response:: Plean sc:e response to I (a). 

( 1 Please provide a contribution analysis for "voice-grade. fiat-rate single· 
line business local exchange service. • u !Ius term is used to Section 
364.02(2), F.S. 

Response: ALL TEL dots not have data that b directly r esponsive to the requrst at this 
time, bu t io tends to provide a supplemental sc:htdule (Esblblt I) tbat may pro• Ide Insight 
Into the overall topic at lssut. ALLTEL Is contlnuln& to c:1plore Ibis question and "Ill 
supplement tbl.s respoan if It Oods addltloaal l.aformatloa that provides IDJILbl to tbe 
o•·cralltoplc a t lnuc. 

(d) Please provtde the cost study and all as.sociatcd worlc papers and related 
documenutton. thlt resuii.S in the contn'bubon llll&lysis •n (c) 

Rc:•ponse: Plu.st ne respoase to I (c). 

(e) Please proVIde a eontribuuon analys11 ror ESSX/Cmuex servtcc 

llt"Sponse: ALL TE L does not bave data that 1s d irectly respoaalve to the rcqutSI a t tbb 
time. bu t Intends lo provide a supplr,mutal scbc:dule {Esblbh I) thai may provide lnslgb l 
lnlo lhe overall loplc al luuc. ALLTEL Is contlnulo& to explore lhla quesllon and wil l 
Jupplrmut lhl.s respoasc II II flllds addldoaal l.aformatloa tbac provides laslgbl lo;, tbe 
ovtralltoplc al lnut. 

(I) Please provide the cost study and al l wociatcd work papers and rclutcd 
documentatton, that results in \he worribulton anal )'liS in (e) 

J 
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Response: Plusr SM respoose 10 l(e). 

(g) Please provide a contribution analysis for PBX trunk service. 

Response: AlL TEL dMS ool han dala tbll Is d irectly respoo•h•r to tbr rrqa~t at tbls 
lime, but llltrads to pro\'lde a supplr.mtotalsclltdule (Exblblt I) lbat may provide lllslgb t 
Into t.be o•·erall topical Issue. ALlTEL Is coollllulllg to explore tbls question and "Ill 
supplemr.al ebb response lf II finds additional Information tbal pro•i des lnslgbl 10 cbe 
overall topic a t issue. 

(h) Please provide the cost 11udy and all associllted work p;apcrs and related 
documenlalion. that results in the contnbution analysis in (g). 

Response: Please see response to 1(&). 

(i) Please provide a contribution analy1is for all multi-line Circuit-switched 
business services other than those ind.icated in (e) and (g) 

ResponSt: ALl T El doa ool bave data thai Is directly respoosh·e co the request a t this 
time, b ut Intends co provide a supplemental schedule (Eolbll I) thai may provide insight 
into I he o••crall topic at iuue. All TEL Is contlJIUiag lo explore Ibis questio01 and "Ill 
suppl, . ~enl Ibis r uponse If II finds additional lnformallon lbat p ro••ldes ln~igb l to I he 
overall loplr at Issue. 

(J) l'lea.se provide the cost study and all associated work papers and related 
documentation. that results in the contribution analysis in (1). 

Response: Please ste previo us response. 

2. (n) Plcnsc provide o contribution lllllllysis for intrastate swttchcd nccess 
chnrgcs. 

Response: ALLTEl does nol ba••e dala that Is d lrecll) responsln 10 lhe req uest at tbls 
time, but intends to pro•·ldc 1 supplemtntal scbtdule (Exblbll I) tbal ma) provide lnslgbl 
Into th e o•·eull topic at Issue. Al.lTEl IJ conlloulna to explore tb ls q uestion and will 
supplement t his response If II fiuds additional lnf;~rmallon tbal pro••ld ts lnslgbl 10 lht 
ovcr1all 1o ple 1 1 bsue. 

(b) Ple;asc provide the cost srudy and all assoctated work p:1pe1'S Md relaled 
documemalton, that results in the contnbuuon analysis in (a) 

Respoosr: Pltasr see previous r uponst. 
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3. (a) P le45C provide a contribution analysis for mtralA T A toll (including 
c:omrnon line WATS/800-typc services). 

Response: ALL TEL docs not bavt data thai Is dlrrttl)' responsive 10 the rtqut~t at Ibis 
time, but lateads lo provide a aupplemeatal schedule (Exhibit I) that may provide insight 
IDto tbe OVtnlU topic at Issue. ALL TEL Is contlnuln~; to explore tbls question and will 
supple.menl tbb respoast If II finds addition! loformadon that provides lnsi~tbt to the 
ovuall topic 11 Issue. 

(b) Please provide the c.<»t study nnd all associated work p3pcn ami related 
documentation, that results in the contribution 311alysis in (a) 

Respoan: PI use I« pnvlous rttponse. 

4 (a) Please provide contribution 311alyses (separately for rcstdence nnd 
business) for each of the following features, whether purchased 
indiv;dually or as part of a package: 

Respoan: Al.L TEL docs aol bave data that Is dir«lly responsh e to the rrquest at tbb 
lime, but laltads to provide a Jupplemeotal sc:bfdule (Exhibit I) that ma) provide lnsltbt 
in to the ovuall topic at bsue. ALLTEL is conlinulnj~ to explore Ibis question and "ill 
supplemen t tbb response If II finds additional information· that pro\ ides insigh t to the 
ovtralllopl r 11 Lssue. 

(I) 3-Way Calling 
(2) Call Waiticg 
(3) Call Forwarding Busy Line 
(4) Call Forwasding Don't Answer 
(S) Call Return 
(6) Repeat Dialing 
(7) Call Selector (Special Call Acceptance) 
(8) Preferred Coli Forwarding N/A 
(9) Coller lD Deluxe (Caller 10 only) 
( I 0) Custom Code: Rc:stnetioos 

(b) Please provide the cost study and all t~UQCtated work papers and related 
documentation, thot results in each of the contribution onalyscsln (a). 

Response: See previous response. 

(c) For cacb of tbc: features IJ5ted in (a), please: tndicatc: the: percent of your 
access Linc:s(scpantc:ly for residence and business) cqutpped wtth each of 
these features. 
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Response: ALLTEL does not bave data t bal b directly responsive to thr rrquest at tbiJ 
time, but lntcndJ to provide 1 IUpplcmcatal scbcdulc (F.xblbll I) lhal may pro,•ldc lnsl~tb t 
Into the overall to pie at Issue. ALL TEL Is con tinuing to uplo re this question and will 
supplement tbls responst II II finds addiUooal lnform:tlo!' tbat provides lnslgbt to tbe 
ovualltoplc al lnue. 

s. (a) P lease provide any studies. rqx>ru or analystS oonducted by or for your 
company that oonctm the relationship between the price ;md quantity 
demanded for vDJious services offered by your company. If the company 
docs not have oompany·specific studies. rcporu or Wllllyses, but docs have 
s tudies. repoTtll or analyses lh:U deal with thas subject prepared ..,;thin the 
past I 0 years, please provide such studies, rqx>ns or llllalystS 

Rtsponst: ALl TEL does not have data that Is dlrrctly responsive to the rrquest at tb!J 
time. ALL TEL Is cootlnu!Jsgto nplore tbiJ question and wlllsoppltmtot this responst If It 
finds addlllonal lnformatloa that provides lnslgbt to tbt overtlltoplc atluut. 

(b) Please provide any rqx>rts, studies or lllllllystS oonducted by or for )Our 
company that oonccrn the oonsumpuon patterns of your Flonda consumers 
as it pa1ains to telecommunications purchases If the company does not 
have any company-sptcific swdies or rqx>rts. but docs ha'c relevant 
materials preparcd Within the past five years, please provide such studies. 
reports or analysca. 

Response: AL!L TEL does not bavt data that Is directly respo nsive to th e- request at thb 
time. ALL TEL Is continuing to uplore thh question and will suppl~mrnt t b!J response If It 
finds addJUonallnformatloo that p rovides Insight to the overall topic ~t lssu e. 

(c) To the extent not provided in response to (b), please provide MY rcpons, 
studies, IUrveys or atialy~ prepared within lhe past live years thtlt discuss 
the ability of Florida oonsumers to pay for vD.rious telecommunications 
producLS and services. 

Respoost: ALL TEL does not bl\'e data that IJ directly respoosh e to thr rrqucst at this 
rime. ALL TEL Is cooUouiD& to nplorr tbis question and wlllsupplrmtot tbls response If It 
finds addltlonallnfonnaUoo tbat pro\ides Insight to tb r O\'tralltoplc at llsue. 

s. (d) To the extent not provided in response to (b), please provule • ny reports. 
studies, 1urvcys or anai)'IC!I prepared within the past five yean that discuss 
the willingness or Florida consumers to pay for various 
tclccomrnunic:auOIIJ producta and Krvicea 

Respoan: ALL TEL does not bave data that Is dlrtctly respoosh•t to tht rrquest at rhls 
tlmt. ALL T EL Is contlnulng to explore lbls question lnd \vlllsupplrmrnl thiJ mponse If It 
nods addlrloual lnfonnatlon that provides Insight to the ovrrallloplc arluut. 



(c) To the extent not provided in response to (b). plca$C providt' any reports. 
studies, surveys or analyses prepared within the past five ) can thAt discuss 
the relative valuation placed upon Vllrious tclcc:ommunications rm<iucts 
and services by Florida consumers. 

Respo nse: ALL TEL does not bave data tha t Is dlnctly responsive to tbe request at tbis 
time. ALL TEL Is rooliDuloc to uplo~ tills question and wUI supplement tills response if 
it nods additional Information that p r ovides losl&htto the ovtralltoplc at lssut. 

(I) Plca$C provide any reports, studies or analyses in your po~ion prcpan:d 
within the past five years that compare or discuss the relative price lc' ·ls 
o f residential basic I"C&& exchange lCI'Vice an the United States. 

Response: ALL TEL does not bavt data that Is dl~tly responsive to the r~ucst at this 
tlmt. ALL TEL Is coutlouJucto explore tills question and will suppltmeot tbls response If it 
finds addltlooalloformadoo that provld.es losf&.bt to tilt oven.ll topic at ls.sue. 

(g) l'lea.sc provide any reports, 11udles or analyses in your poucssion prcpGtcd 
within the past five y~ thAt com~ or otherwise discus.5 the price p11d 
for typical mixes of tclcc:ommunications products and services by 
residential consumers m diffen:nt areas of the United Sllltes. If lrno"''n· 
please indicate the dollar amount associated with each component or the 
"mGtket basket" of rclcc:ommunications goods and services. (E.g .. indicate 
=ount typically spent on local service, toll, ancillary services, taxes and 
other fees, etc.) 

Rt'Jponse: ALL TEL does not have da ta t bat II directly responsive to tbe rcqu t>l a t tb ls 
herr. ALL TEL Is cootluulnc to uplore t.bll question aud will supplement tbb rt'lpoost lf 
It Onds addltionalloformatloo that provides Insight to t he overall topic at luue. 
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