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Honorable U.S. Senator Bob Graham 

PO$! Offiee Box 3050 
Tallahassee, Florida 323215 

STATE Of' FtoRIDA 

AuiUJ14, 1998 

e ORIGINAL 

~~~~ w,.naa w....-n-.rn, 
CH.WD H. HIU. 
OoulC'YOII 
<•~>•n~ 

Re: Dorkel No. 971401-WS, Application for 1 SII JT AulJted lUte CaJe by Dayaldc U!llltits, 

Inc. In Day county 

Dear Senator Grahsm: 

In llllSwer 10 your leuer of July 30, 1998 to Mt. William D. Talbott. Executive Director of the 

Florida Public Service Commission, I run enclosina 11 copy of 11 tespouse sent 10 one of )'Our 

constitue:~t.s. Mr. Tarver A. Kilehcns.. President of S.yslde Homeowncn Asso<:lotion. who luld 

concern' rcgnrding the .uJT tWisted rate case for S.yaldc Utilities, Inc. which Is p!'CJC11tly being 

processed by the Comr tisslon. Staff met with Mt. Kltehena !wlcc on July 29, 1998 to receive 

eomment.s nnd informAtion reprding the utility. The stall' assilled ra1e cue process ""'~~developed 

by the Florida LeaisJature 10 auiJt eustomen of lmllll wnter and wastewater CU3tomers suc:h as 

Bayaide. IIUU:IId of the utility having to retain outside ICXlOLinllniJ and en&incers to procc:ss a rate 

case, Florida Public Serviee Commission (PSC) llAIT does t11c work Md normAlly saves cU3torners 

thousands of dollars in cosu which would have been puscd on to cwtomers of the utility through 

nues. 

As mentioned in our response, the rates IUld percenraac inctt:A~Cs contained in the occountina 

~K --repon datod June 2S, 1998 were prdlrninary pendina the outllOmc of the CUStomer meetln3-', updated 

AF A ___ costs, and further stall' investlprlon. The purpote of the accounting report b to inform the utility 

Af'P _ __ and the utility customers of wlw the PSC stalT 1w completed 10 that point In C::: rate a~Se, and 

CAF U3ually R'presc:ni.S the "worst cue scenario". A reco~tlon to the Commtssion i1 scheduled 

--,o be filed August 20, 1998 for consideration byCommlssiOMnlll tho September I, 1998 Agenda..., u 

CMU Confermcc. Once the Commissioners vute on stall"• recommendation 111 Agenda. a Pro~ 06 ~ 

CTR Agency Action (PM) Onlc:r will be prepared and tssued within 20 daya. Any subflnntially alTeet~ "? e 
f AG pnrty may protUt this P AA Onlc:r within a 20 day protW period after the Order issued If thcl't' i4r ~ ;,:' 

LEG no protCJt of the PM Order, the Order becomes final. ' 
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Honorable U.S. Selwor Bob Graham 
Poge2 
August 4. 1998 
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Once the rccommendallon is filed, a copy of the recommendation will be sent to you to allow 

you to review whal Commlssicmers will be considerina at the September I. 1998 A&mdo 

Conference. If you have any fUrther questions, CIT we CIU1 be of any fw1ber service, pleo.sc don"t 

hesitote 10 contocl us. 

OL:rc 

Si'~Cn'Ciy, 

t'#'~ 
Bill Lowe 
AsslSIOill Director 

cc: Mr. William D. Talboll 
Mr. Jacks~ Florida Public Cowucl 
Division of Water and Wastewater (Hill. Willis, Rendell, Crouch, Cucy, T. Davis) 

Divi.sion of l eaoJ Services (Jacaer) 
Division ofl.ccords md Reportina (97140 I· WS) 

.. 
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Mr. Tarver A. J(jtchens, President 
Bayside Homeowners Association 
I 04S Bay Circle 

STATE OP FLoRIDA 

August 4. I 998 

PIUUUDll City Be:lch, Florida 32407-SSOI 

• 
01\liK)If Of W . .UU A W ""''* 4U t 

C1wu..U H I !ILL 
O!a£c1al 
(ISO) 413-6900 

Re: Dodur No. 971401-WS, Applladon for 1 Sl1ff AI.Jlsted Rare Cut for Bayside Urllhles. 

Int. In Bay County 

Dear Mr. Kitc.hcns: 

To follow up n ~uest from U.S. Stnntor Bob Graluun, I am sending you a brief review oflhe 

srotus of the SIAffwiJted mte case filed by Bayside Utilities, IDe:. (Bayside or utility). The utili I} 

filed its ~t quest foro sWTassiS'cd me <:ase on October 22. 1997. The staff assisted rute case: 

pcoccss ~s devdopcd by the Florida Legislatun: co assist customers of small wot=r l1lld w:utewatcr 

customerS such as Bayside. lnsteod of the utility having to retain outside accountants Md ena.anc:c:rs 

10 process o rote case, florida Public Service Commission (PSC) staff docs the work ond normally 

s:wcs CUSIOmerJ thouso.nds of dolbn in costs which would have been pused on to customers of the 

u1ility through mtes. 

A staff audit of the u1ili1y's books, ond a staff cnginc:c:ring invC!SiiSlltion oflhc utilhy's plonl 

was completed approximalc:ly March 10, 1998. A prcliminaly analysis of the ulilhy was prcp:lrcd 

in the form of on IICCOWlling report dated June 25, 1998. The accolllllins report was mode: nvmilablt 

10 customc:rs of the utility OJ the utility office prior to the cus1omer mcetins held July 2~. 1998. The 

purpose of the 11c:eountina report is to inform the u1ility ond lhe utllhy c:ustomers ofwharrhc: PSC 

suufhas completed to that point in the rate c:a.sc:, ond usually represents the "wom c:nse sc:enllrio". 

A!! )'OU t1rC OWIII'C, 11 generul ~meeting was held at the Optimist Qub Center in PIIDMla 

City 8e8Cih on July 29, 1998 nr6:30pm ro receive: comments on the utility's q\JIIIhy of service. the 

proposed rille increase, ond other Issues related to the case:. Ac:eordlna to our figures. 94 people 

1111endcd this meeting adona with four Ulility persollllCI ond PSC Staff. Sra.IT aiJo met with Mr. 

Wb4tton, Mr. Pattillo, Mr. Skinner, Mr. Bl)'llll, ond yourself between 2pm and 4pm prior 10 lhe 

gc:nernJ customer meeting to allow the homeowners nssoc:iat!on to Cllprou their concerns whh the 

utlllty ond the nuc case. The information staiT received at the afternoon mec:tlng ond evening 

sc:nernJ customer meetins ls prcset1tly being reviewed ond in\'csUpted. As was rel11yed to )'Ou ot 
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• 
Mr. Tarver A. Kitcbcns, President 
J>nge 2 
August 4 , 1998 

• 
the cvenina mcdin& written ~'ei'S to the questions which you prcscotcd to staff wiU be salt to 

you as soon ns sca1l' finisbe3 iu investlpdons. Your assisuncc in providina information is grtally 

appreciated. 

As wu alto explained to )'OU at the mcetinp. Bayside's mc:s must be desiancd using DC!ual 

cost data of Bayside. Althouah adjoining developments may have lov.w rates, the utility's which 

service these developments have many mom customers, and eeonomies of scale permit the lower 

nucs. The sraph. which wu aitllched to )'OUt leuer, contained rates currently being charied by the 

City of Panama City Beach. 1bcre are mani differcnees betw=~ Commission·rcauJat.ed systems 

lllld municipally-owned JYSb:1DS that affect ra. a. For CXAmple, municipally-owned syau:ms do not 

lum: ony income or pcopcr1y taxes and have ac '3S to low interest construction loans. Municipally· 

owned systems often serve a varied customer olaJC and may suucture ro.tes wblch result in gencrol 

service customers payina mom tban •beir fair share of the costs tban the residential customers. 

As mentioned above, the raies and pcrccnutge incr=ses contained in the acc:ounting n:pon 

were prclimioary pendina the outcome of the customer meetings, updated costs, and funher ataiT 

invcstig:uion. A n:commc:nd•tion to the Commission is scheduled to be filed August 20, 1998 for 

considemtion by Commissioners at the September I, 199g AJCfld.\ Confcrenec. You are welcome 

to nnend the Agenda Conference and relay )'OUt concerns to the Commissioners. Once the 

CommissiooctS vote on staff's rccommcndl1lon at Agcndo, a Proposed Agency Actlon (P AA) Order 

will be pn:pared and issued within 20 clays. Any substantially offcctcd party may protest this P AA 

Onkr within a 20 day proteSt period after the Order issued. If then: is no protcst of the P AA Order, 

the Order bceomt s filllll. 

Once the rccommcnd41ion is filed, a copy wiU be sent to )'OU and other Bayside customers who 

n:qucsted copies. If you have my li.Jnberquestions. or we can be of any fwther savicc. plcnsc don't 

hesitate to contact Mr. Troy Rendell (8S0)413-6934. or Mr. Bob CAsey (8S0)413~974, who ore 

coordinating the rate ease. 1bonk You. 

SW:erely, 

~~ 
Bill Lowe 
.usisunt Director 

BL:rc 
ce: Honorable U.S. Senator Bob Graham 

Mr. William D. Talbon 
Mr. Jaclc Shreve, Florida Public Counsel 
Division of Water and Wastev.11lc.or (Hill. Willis, Rendell, Crouch, Casey, T. Dnvis) 

Division ofl..epl ScrvlCC$ (JliCger) 
Division of Records and Reporting (971401-WS) 


	8-9 No. - 6140
	8-9 No. - 6141
	8-9 No. - 6142
	8-9 No. - 6143



