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DOCKET NO. 980606-TI INITIATION Of' SHOW CAUSE 
PROCEEDI NGS AGAINST VALU-TEL, I NC. f'OR VIOLATION Of' RULE 
25- 24. 470, FLORIDA ADHINISTRATIV& CODE, CERTIFICATE Of' 
PUBLIC CONVENIENCE AND NECESSITY REQUIRED 

~A: 08/18/98 - REGULAR AGENDA - INTERESTED PERSONS MAY 
PARTICIPI'.TE 

'CR.I'riCAL DATZS : NONE 

SPEC~ INSTRCCTIOMS : NONE 

FILE HANS AND ~IOB: S:\PSC\CHU\WP\980606TI.RCH 

On April :Z4 , 1998, the Florida Public Service Commission 
received a consumer complaint regarding possible deceptive 
practices involving three companies: Valu- Tel, Inc. (VTI) Public 
Communication& , Inc. (PCI), and Telecommunications Service Center, 
Inc. (TSCI) . When staff began its investigation, neither VTI nor 
PCI were register ed corporations in the State of Florida. 

The complaint included a n entry form for a conteot with a 
chance to win prizes which automatically enrolle the consumer into 
an 800 service. Staff believea that few, if any, consumers 
entering the conteat realized that they were obligating themaelves 
to a $4 .95 one t ime activation fee, a $4 .95 recurring monthly 
charge for the 800 service, and $ . 25 per minute of use, all billed 
on their local exchange telephone bill. 

VTI and PCI appear to be ottering the 800 telephone aervice 
without a certificate, and Florida cons'1\'Beil\'1E~fY1~..,!frh':tiY~ the 
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DOCKET NO. 980606~ 
DATB1 A~gust 6, 1998 • 
• contest• and subjected th81Uelves to billing by TSCI on local 

exchange c~y billa. Staff believes the activities of VTI/PCl 

and TSCI constitute •cramming• of unauthorized charges on local 

phone billa. TSCI'a participation in this matter is the subject of 

a separate recommendation in Docket No. 980605. 

After this show cause proceedi ng was initiated, VTI/PCl 

submitted a proposal to settle the case. (Attachment 1\, Pg. 5) 

Staff believes the following recommendations are appropriate . 
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OOCKST NO. 980606~ 
DATE: August 6, 1998 

DISCQ88J QM Ol JSSQIS 

• 
JSSQI 1 : Should the commi .. ion accept the settlement offer 
proposed by VTI/PCI t o resolve the apparent violations of Rule 25-
24.470, Plorida Administrative Code, Certificate o f Public 
Convenience and Necessity Required? 

BICCJ:'II'lll!TIQI: Yea. (Yaraborl 

STAR !B!X,:CIJ:S: On June 24, 1998, VTI/PCI met with staff to 
discuss this proposed agency action. It appears, from language on 
the sweepstakes forms, that VTI and PCI were providing o r offering 
to provide telecommunications service in Florida without a 
certificate. Although the sweepstakes forma were worded as though 
VTI/PCI were providing service, VTI/PCI assert that they were 
merely marketers. Actual telecommunications .. ervices were provided 
by TSCI. Staff baa concluded from discussion with the owner that it 
was not the companies• intent to offer telecommunications service. 
VTI/PCI submitted an offer t o settle which provides: 

• VTI and PCI will act as marketing companies only . 
All offers on LOA's will clearly show the carrier 
as TSCI. 

• Both companies have registe red with the Florid11 
Secretary of State. 

e VTI and PCI will discontinue the uoe of a 
•sw~epstakes• promotion now and in the future. 

e VTI and PCI will make a contribution in the amount 
of $5,000 to the General Revenue Fund of the State 
of Florida, with no admission of liability or 
wrongdoing. 

Staff supports VTI/PCI • a proposal to cease any marketing 
practices that may be deceptive specifically the use of 
sweepstakes. Both companies have now registered as Florida 
corporations. After discussion with the companieo, staff now 
believes neither company intended to sell telecommunications 
service in the state. 

Therefore, staff believes the terms of the settlement 
agreement ss summarized in this recommendation are fair and 
reasonable and supports the volunLary contribution to the Oeneral 
Revenue Pund pursuant to Section 364.285(1), Florida Statutes, in 
the amount o f $5,000. 
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DOCKET NO. 980606, 
DATE: August 6, 1998 

ISSQI 2: Should this docket be closed? 

• 
BICOHNIHQATIQH: No. With the approval of Issue l, this docket 
should remain open pending the remittance of the $5,000 voluntary 
contribution within five OO.iness days after the order approving 
the settlement becoa10s final. Upon remittance of the $5, ooo 
settlement, this docket should De c losed. The $5,000 settlement 
should be forwarded to the Office of the Comptroller for deposit i n 
the State General Revenue Fund pursuant to Section 364.285 (ll, 

Florida Statutes. (Bedell) 

STAR NQtT,JSIS: If the Commi .. ion approves the otaff reCOCIIIIendation 
in Issue 1, this docket should remain open pending the realittance 
o f the $ 5,000 voluntary contribution within five business daya 
after the order accepting the sett lement becomes final . Upon 
remittance of the $5,000 settlement, this docket should be closed . 

- 4 -



C&l.bsial Bedlll 
Scalar ltl11:Jiwt 

·. 

Slafol ol Flcrtdt. hbllc Scwice 0 I • 

Capbl em. OflbC.. 
lS40 s~ O*Bhll 
T•D•b' -.n 32399 01»· 

O..MI.~ . 

.. 

•. 

• AnACHMENTA 
DOCKET NO. 980606-n 
Auguat ~. 1998 
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