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August 6, 1998 

Ms . Blanca S . Bayo, Di~ector 
Division of Records and Reporting 
Fl orida Public Service Commission 
2540 ShJmard Oa k Boulevard 
1a1Jahassee, Florida 32399-0850 

7ff'ID07-TP 

Re : Petition of Sprint-F"londa , lncorporuted 
for Approval of a Resale Agreemer.~ wJ th 
The Inside Edge Communications , Incorporated 

Dear Ms . Bayo : 

Enclosed for f1llnq is the original and f1fteen !l~l cop1cs 
of Sprint-Florida , Inc . ' s Petition for approval of a Rcsa l•! 
Agreement with The rnside Edge Commun1catlons , Incorporated. 

Please acknowledge rece1pt and f1l 1n~ o f thP abov~ by 
stampir1 the duplicate copy of this letter and returning the 
same to this wr iter . 

Thanl: you fo r your assistance 111 th1s "'''' t" r. 

Stncerely, 

~ r-t-
_;> ~ rv-.. 5 '\.- v lA.., ~ 
Susan S. Masterton 
F.ttorney 
Sprint-Florida , lnco rporated 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Petition for Appro~l 
of ResaJe Agreement Between 
Sprint- Florida, Incorporated 
and The Inside Edge 
Communications, Incorporated 

) 
) 
) 
) 
) 

Docket No. 

Flied: August 6 . 1998 

PETITION OF SPRINT - FLORIDA, INCORPORATED 
FOR APPROVAL OF RESALE AGREEMENT 

WITH THE INSIDE EDGE COMMUNICATIONS, INCORPORATEu 

Sprint- Florida, Incorporated (Sp rint- Florida) fli es this Pet it ion w ith the 

Florida Public Service Commission seeking approval of a Resale Agreement 

which Sprint- Florida has entered with The Inside Edge Communications, 

Incorporated. In support of this Peti tion, Sprint - Florida states: 

1. Florida Telecommunications law, Chapter 364, Florida Statutes as 

amended, requires local exchange carriers such as Sprint- Florida to 

negotiate •mutually acceptable prices, terms and condit ions of 

Interconnection and for the resale of services and facilities· with alternative 

local exchange carriers. Section 364. 162, Florida Statutes (1 996). 

2 . The Telecommunications Act of 1996, requires that any such 

•agreement adopted by negotiation or arbitration shall be submitted for 

approval to the State commission· 47 U.S.C. §252(e). 
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3. In accordance with the above provisions. Sprint- Florida has 

entered an Agreement with The Inside Edge Communications, Incorporated, 

which Is or will be a carrier certificated as an alternative local exchange 

carrier as that term Is defined In SecHon 364.02( 1 ), Florida Statutes ( I 996). 

This Agreement was executed on ju:ly 29, 1998, and Is attached hereto as 

Attachment A. 

4. Under the Federal Act, an agreement can be rejected by the State 

commission only If the commission finds that the agreement or any portion 

thereof discriminates against a telecommunications carrier not a party to the 

agreement or If the Implementation of that agreement Is not consis tent with 

the public Interest, convenience and necessity. 47 U.S.C. §2S2(e)(2). 

S. The Agreement with The Inside Edge Communicat ions, 

Incorporated does not discriminate against other similarly situated carriers 

which may order services and fac ili t ies from Sprint- Florida under similar 

terms and conditions. The Agreement Is also consistent with the public 

Interest, convenience and necessity. As such, Sprint- Florida seeks approval 

ofthe Agreement from the Florida Public Service Commission as requlrl!d by 

the Federal statutQry provisions noted above. 

Wherefore, Sprint- Florida respectfully requests that the Florida Public 

Service Commission approve the Resale agreement between Sprint - Florida 

and The Inside Edge Communications Incorporated. 
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Respectfully submitted this 6th day of August,l998. 

Sprint- Florida, lncorpor~ted 

Susan S. Masterton 
Attorney 
Sprint- Florida, Incorporated 
Post Offlce Box 2 21 4 

MS: FL TLHOO I 0 7 
Tallahassee. Florida 32301 
8SO/ 599- 1 560 
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MASTER RESALE AGREEMENT 
FOR THE STATE OF FLORIDA 

July 15, 1998 

• 

The Inside Edge Communleatlon.s, Int. 

and 

Sprint-Florida., lncorpoBted 
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MASTER RESALt: AGREEMENl 

This Agreement is between The Inside Edge Communic.ttions. Inc ("'Carrier'") and 
Sprint-Florida, lnGOrporated ("Spnn:") herein.aOer collectively, "the Partiu". entered into 
this I s• day of July, 1998, for the State of !~lorida 

WHl:REAS, the Parties wish to establish terrns and conditions for the purposes of 
allowing the Canier to have ac:cess to Sprint~etV~ces for the purpose: of rt$Aie, and 

WHEREAS, the Parties intend the rates. terms and condruons ofthrs Agrcemcnt. 
and their performance of obligations thereunder, to comply wi th the Communrcations Act 
of 1934, u amended (the "Act"}, the Rules and Regulations of the Federal 
Communications Commission ('"FCC"), and the orders, rules and regulat ions of the 
Florida Public Service Commission (the "Commissron"), and 

WHEREAS, the parties wish to replace any and all other pnor agreements, both 
written and oral. applicable to the state of Florida, 

THEREFOR£. the Parties hereby agree as follows 

Reule Kcv 12 S/UI'Ift 
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PART A - DEFINITIONS 

I. DEFINED TERMS 

1 1 Certain terms used in this Allreotmenc shall hAve the meamng\ a\ othenmc 
defined throughout this Aavecmem Other terms uJed but not defined herein 
will have the meanings ascribed to them in the Act or in the Rules nnd 
Regulations of the FCC or the Commission The Panics acknowledllc that 
other terms appear in this Agre-ement, which are not del1ned or ascribt.'Cl as 
suted above The panics agree that any such terms shall be construed in 
accordance with their customary usage in the tc:lecommumcations mdustry a) 

oft he effective date of this All(ccment 

I 2 -Acr means the Communications Act of 1934, as amended 

I 3 u AFFlLIA TE" is as defined an the Act 

I 4 -cENTRAL OFFICE SWITC'II, END OFFICE OR TANDI:M 
(HEREINAFTER "CENTRAL OFFICE'' OR "CO")" n1Cllll5 a swuchin11 
facility within the public switched telccommunicauons nctworl.., mcludin11 
but not limited to· 

1.4.1. End Office Switches, which a1 e switches from which end·uscr 
Telephone Exchange Services are directly connected and offered 

1.4.2. Tandem Switches are switches which are used to connect and S\\lltch 
tnmk circuits between and among Central Office S\'.::ches 

I 5 "COMMISSION" means the Florida Pubhc Service Commtsston 

I 6 "COMMERCIAL MODILE RADIO SERVICES ("CMRS")" mans a 
radio communication Krvicc as set fonh in 47 CFR § 20 J 

1 7 "COMPETITIVE LOCAL EX('HANGE CARRJER ("CI.EC") OR 
ALTERNATIVE LOCAL EXCIIANGE CARRIER ("ALEC")" means any 
entity or person authorized to provide local exchange scrvtccs 1n competi tic·• 
with an ILEC 

1.8 "EFFECTIVr DATE" is either thiny (JO) days aner the date rcfmnccd in 
the opening paragraph of the Agreement. the filing date of this Agtt.'Cmcnt 
with the Commission if the Conunission has defined the E!Tecttvc Date as 
such, or as othcrwiK required by the Commission 

I 9 "ELECTRONIC INTERFACES" means access to operations wppon 
systems consisting of pre-ordering. ordering. prOVIsiOntng. m&tntcnance and 
repair and billing functions 

I 10 UFCC" means the Federal Communications Commission 

2 
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U I "INCUMBENT LOCAL EXCHANGE CARRIER ("ILEC")" is any local 

exchange carrier that wu. u of February 8. 1996. deemed to be a member 
of the Exchange Carrier Association as set fonh in 47 CFR § 6Q 601(b) of 
the FCC's regulations 

1. 12 "INTEREXCHANGE CARRIER ("I XC'')'' means a provider of 
intercxchange telecommunications services 

1.13. "LOCAL SERVICE REQUEST ("LSR")" means an industry standard lorm 
used by the Panics to add, establish, change or disconnect local services 

1. 14. "LOCAL TRAFFIC" means trafl1c (excluding CMRS traffic) that is 
originated and terminated within Sprint's local callins area. or mandatory 
expanded area service (EAS) area, liS defined by State commissions or. if not 
defined by State commission. then as defined in existing Sprint Tariffs 

1. 1 S. "ORDERING AND BILLING FORUM ("ODF")" refers to functior1s under 
the auspices of the Carrier Liaison Committee (CLC) of the Alliance for 
Telecommunications Industry Solutions (A TIS) 

1.16. "PARITY" means, subject to the availability, development and 
implementation of necessary industry standard Electronic Interfaces, the 
provision by Sprint of services, Network Elements, functionality or 
telephone numbering resources under this Agreement to Carrier on terms 
and conditions, including provisioning and repair intervals. ot least equal in 
quality to those offered to Sprint , its Affiliates or any other entity that 
obtains such services, Network elements, functionality or telephone 
numbering resources . Until the implementation of necessary Electronic 
Interfaces. Sprint shall provide such services. Network Elements, 
functionality or telephone numbering resources on a non-discriminatory basis 
to Carrier as it provides to its Afllliates 

1.17. "PARTIES'" means, jointly, The Inside Edge Communications. Inc and 
Sprint-Florida, Incorporated. and no other entity, affihatc, subsidiary or 
assign 

1.18 "REBRANDING" occurs when Currier purchases a wholesale service from 
Sprint when the Carrier brand is substituted for the Sprint brnnd 

I 19 "TARIFF'' rneans a filins made at tJ1e state or federal level for the provision 
of a telecommunications service by n telecommunications carrier that 
provides for the terms, conditions and pricing of that service Such filing may 
be required or voluntary and may or may not be specifically approved by the 
Commission or FCC. 

1.20. "TELECOMMUNICATIONS" means the transmission, between or among 
points specified by the user, of information oftht user's choosins. withuut 
change in the form or content oft he information as sent nnd rcccrvcd 

3 
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I .2 I. "TELECOMMUNICATIONS CARRIER" means any provider of 

Telecommunications Services as defined in 47 USC§ 153. (44) 

1.22. "TELECOMMUNICATION SERVICES" means the offering of 
Telecommunications for a fee directly to the public, or to such classes of 
users as to be effectively available directly to the public. regardless of the 
facilities used. 

1.23. ~wHOLESALE SERVICE" means Telecommunication Services that Sprint 
provides at retail to subscribers who arc not telecommunications Carriers as 
set forth in 47 USC§ 2S l(c)(4). 

1.24. ~wlRE CENTER" denotes a building or space within a building which 
serves as an aggregation point on a given carrier's network, where 
transmission facilities and circuits arc connected or sv.1tehcd Wire center 
can also denote a building in which one or more central offices, used for the 
provision of Basic Exchange Services and a~ss services. arc located 

Resale Rc. tl· 5/IS/98 
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PART 8 - GEI''l:RAL TERMS AND CONDITIONS 

I. SCOPE OF THIS ACREEM ENT 

1.1 This Agreement specifies the rights and obligatioru of each party wrth 
respect to the estabhsh~nt of rates for resale oflocaltelccommunicauons 
services 

1.2. Sprint shall not discontinue any Telecommunications Service provided or 
requrred hereunder without providing Carrier reasonable notice. liS rcquucd 
by law. of such discoruinuation of such service Sprint agrees to 
cooperate with Carrier in any transiuon resulting from such disconunuation 
of service 

I 3 The services and facili ties to be provided to Carner by Spnnt rn ..atisfadion 
of this Agreement will be provtded pursuant to Sprint TanfTs and then 
current prldices on file with the appropriate Commission or FCC 

l. REGULATORY APPROVALS 

2. 1. Tlli5 Agreement, and any amendment or modification hereof. wrll be 
submitted to the Commission for approval in accordance with § 252 of the 
ACI within thiny (30} daysafier obtaining the last required contract 
signature. Sprint and Carrier shall usc their best cfTons to obtain approval 
of this Agreement by any regulatory body havingJunsdiction over th1s 
Agreement Carrier shall not order services under this Agreement before 
the Effective Date as defined herein. except as may othenvtsc be agreed in 
writing between the Parties In the event any go\emmentalauthority or 
agency rejects any provision hereof. the Panics shall negot1ate promptly 
and in good faith such reviSIOns as may reasonabl) be requ1red to ach1!:'e 
approval 

2.2 The Panics acknowledge that the respective rights and oblil!lltions of cnch 
Party as set fonh in this Agreement are based on the text of t he Act and the 
rules and rcl!ulations promulgated thereunder by the FCC nnd the 
Commission as of the Effective Date (~Applicable Rules") In the event of 
any amendment to the ACI. any c:ITective legiJiative action or any eRective 
regulatory ~..r judicial order. rule. regulation. arbitration award. dl~flute 
resolution procedures under thiJ Agreement or other lej~al action 
purponingto apply the provisions of the ACito the Panics or m "h1ch the 
FCC or the Commission makes a generic determination that is generally 
applicable which revises. modifies or revenes the Applicable Rules 
(individuaJJy and collcetively. Amended Rules), Cit her Pany may. b) 
providing written nouce to the other pany. require that the affected 
provisions of this Agreement be renesotiated in good f111th and thiS 
Agreement shall be amended accordingly to rencct the pricinl!. term$ and 

k.-1. kcv ll Sit S/91!. 
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renditions of each such Amended Rules relating to any of the prov1sions m 
this Agreanet~t 

2 3 Notwithstanding any other provis1on of this Agreement to the contrary ~ 
2 2 hereof shall c:..ntrol Any rates, terms or renditions thus developed or 
modified shall be substituted in place of those previously 1n effect and shall 
be deemed to have been efTcetive under this Agreement as oft he efTceuvc 
date eslablished by the Amended Rules. whether such nction was 
remmenced before or aRer the EfTec1ive Date of this Agreement Should 
che Parties be unable to reach agreement with respect to I he applicability of 
such order or the resulting appropriate modification~ we his Agreement, 
either party may invoke I he Disputl Resolution proVISIOns of tlu~ 
Agreement, it betng the mlent oft he parties that this Agreement shall be 
brought into renformicy With the then curTent obligations under the Act ns 
determined by the Amended Rules 

2 4 Additional services. beyond those specified herem, requested by CJther 
party relating to the subject mauer of this Agreement w1ll be mcorporated 
into this Agreement by wriuen amendment hereto 

3. TERM AND TERMINA'IlON 

3 I This Agreement shall be deemed c:fTcetive upon the EfTcetivc Date, 
provided however that if Carrier has any outsutnding past due obligat1ons 
to Sprint. this Agreement will not be cfTectivc: umil such wne u any past 
due obligations with Sprint arc: paid rn full No order or requt)t for 
services under this A81eemcnt shall be processed before the EOCc:uve Date 

3 2 Except as provided heron. Sprint and Carrier agree to pr0\1de service to 
each other on the terms of this Agreement for a period end1ng Jul) I 5. 
2000 ("End Date:") 

3 3 In the cvcnt that Carrier desires uninterrupted servtce under this Agreement 
during negotiations, Carrier shall provide: to Sprint wrnten notification 
appropriate under the Act, and if the: l)anies are actually in arbi tr11110n ur 
mediation before the appropriate Commission or FCC prior to the l:nd 
Date. this A81eemcnt will cominue in effect only umilthe ISsuance of an 
order, whether a final non-appealable order or not. by the: Commission or 
FCC resolving the issues set forth in such arbitration or mL-dia1ion request 

3 4 In the event of default, ellher Party may tem\Jnate this Agreement 111 whole 
or in part provided th~t the non-defaulting Party so advises the: defarrlting 
Party in writing oft he event of the alleged default and the defaulting Party 
does not remedy the alleged default within siX1y (60) days a Ocr wnuen 
notice thereof Default is defined to include 

3.4.1 Either Party's insolvcnc:y or mitiaLion of bankruptcy or rceCJ\"Crship 
proceedings by or against the Party, or 

6 
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3 4 2 Either Party's matenal breach of any of the terms or eonc:lluons 

hereof. including the failure to make any undtsputcd payment whrn 
due 

3 S. Termination of this Agreement for any cause shall not releue either Party 
from any liability which at the time of termination has already accrued to 
Lhe other Party or which thueaner may aecn.te in respect to any act or 
omission prior to termination or from any obligation which is expressly 
sated herein to survive termination 

3 6. In the event this Agreement Is temtinated under§ 3 4, Sprint may 
immediately dilCOntinue processing orden for new service from Carrier 
and file with the Commission to terminate this agreement and reasst!Pl 
Carrier's customers pursuant to the Commission' s guidelines for Carriers 
that abandon service 

3 7 Notwithstanding the above. should Sprint sell or trade substanually all the 
usets in an exchange or group of exchanges that Sprint uses to proVIde 
Telecommunications Services. then Sprint may tenninatc thts AKrcemcnt 111 

whole or in pan as to that pan icular exc.hangc or group of C'(Changes upon 
sixty (60) days prior wriuen notice 

4. POST TERMINATION INTERIM SERVICE ARRANGEMENTS 

4 I In the event that this Agreement expires under § 3 2, it is the intent of the 
Parties to provide in this Section for interim service arrangements bc:tween 
the Parties at the time of expiration so th&t service to end USCI'S Will not be 
interrupted should a new agreement not be: consummated prior to the End 
Date. Therefore, except 10 the use of tenrunauon IS a result of c:tthc:r 
Party's default under § 3 4 , or for termiiUition upon sale under ~ 3 7. for 
service made available under ttus Agreement and txt sting IS of the End 
Date, the Parties agree that those sen~ces may continue umnterrupted at 
the request of either Party provided that 

4.1 I. a new agreement is voluntarily entered into by the Panics, or 

4 I 2. service is provided under such standard terms and conditions or 
tariffs approved by and made generally avatlablc by the 
Commission, if they c~ i~t at the time of tenninatiun, or 

4 2 Carrier elc...ts to take semce pursuant to the entire terms and condlltons of 
an exiSiing agreement between Sprint and another c:&rricr for the remaining 
term cf thal agreement If nat her§ 4 I I nor§ 4 I 2 arc m cfTCCI . and 
Carner dOC:$ not designate an agreement under thts sub~cctton Spnnt may 
designate such agreement 

ll ... tc ke• ll Sit Wfl 
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S. CHARGES AND PAYMENT 

S I In consideration of the services provided under this Agreement. t h~ Pantel 
shall pay the charges set forth in Exhibit I subject to the pro1 rSlons of§~ 
2.2 and 2 3 hereof 

S 2 Subject to the terms of this Agreement, the Parties shall pay rm·orce' by the: 
due date shown on the invoice For invoices not paid when due, late 
payment charges will bo assessed under§ S 4 If the payment duu dote is a 
Saturday, Sunday or a dcsigna'tcd bank holiday, payment shnll be made the 
next business day 

S 3 Billed amounts which arc being investigated, queried, or for whrch claims 
have been or may be filed, are not due for payment unul such 
investiptions. claims. or queries have been resoh'td m accordant~ v.1th the 
provisions governing disput~ resolution of this Agreement 

S 4 Sprint will assess late payment -.ilargcs to the other Carner just as it would 
its own end user in accordance with the applicable Gen~ral Exchange tanff 
or, if there iJ no spcc.ific r~ference in the: applicable Ge~ral l~xchange 
tariff. Sprint shall assess a late payment charge equal to the lesser of one 
and one-half percent ( I S%) or the maximum rate allowed by law per 
month of the balance due, unti1the amount due is paid in full 

5.5 In addition to late payment charges, Sprint will use th~ following collection 
procedures in connection with Carrier's past due amounts 

S.S. I First. a late payment charge will be added to accounts that arc not 
paid within a thirty· (30) day period 

S S 2 Second, a notice will be sent to Carrier on day 31 stating that unless 
full payment is received withm the next thirty· (30) days Spnnt v.ill 
suspend processing new orders 

S.S.3. Third, if the Carrier account remains delinquent on day 61 Sprint 
will send a second notice to Carrier stating that Sprint has 
suspended processing ne1•· orders and unless payment rs received by 
day 90. service for all Carrier end user customers will be 
sus:-endcd 

4.S 4 . Fourth, should the Carrier account remain outstanding on day 91 
Sprint will deny service and send a leuer to Carner staling tlut their 
service has been suspended for non-payment 

S 6 Sprint reser~es the nght 10 penodrcally revise its colleclion procedure to 
conform to then current business praaices and regulations Spnnt v.1ll 
provide timely notificalion to Carrier of changes :o us coll~·ctron praclrce rn 

a manner consrstent With ru own customer nouficauon 

RCS4lc Rev 12 5115198 
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6.. AUDITS A ND EXAMJNATIONS 

6.1. As used herein • Audit" shall mean a comprehensive review of services 
performed under this Agreement. Either patty (the "Requesting l'any") 
may perform one ( I) Audit per 12-month period commencing with the 
Effective Date. 

6.2. Upon thiny (30} days written notice by the Requesting Party to the osher 
"Audited Pany, ~ Requesting Pany shall have the right through its 
authorized representative to make an Audit, during normal business hours, 
of any records, accounts and processes which contain informal ion bearing 
upon the provision of the services provided and performance standards 
agreed to under this Agreement. Within the above-described 30-day 
period, the Parties shall reasonably agree upon the scope of the Audit, the 
documents and processes to be reviewed, and the time. plocc and manner in 
which the Audit shall be performed. Audited Party agrees 10 provide Audil 
suppon, including appropriate aceess to and usc: of Audited Party's 
facilities (e.g .. conference rooms, telephones, copying machines) 

6.3. Each party shall bear its own expenses in connecsion with the conduct of 
the Audit. The Requesting Party will pay for the reasonable cost of special 
data extraction required by the Requesting Party to conduct the Audit For 
purposes of this§ 6.3, a special data extraction shall mean the cre11tion of 
an output record or informational report (from existin~ dntn Iiles) 1hn1 is 
not created in the normal course of business. If any pro~ram is developed 
to Requesting Party's specifications and at Requesting Party's expense, 
Requesting Party shall specify at the time of request whether the prownm 
is to be retained by Audited party for reuse: for any subse<1ucnt Audit 

6.4. Adjustments, credits or payments shall be made and any corrective action 
shall commence within thirty (30) days from Requesting Party's receipt of 
the final audit report to compensate for any errors or omissions which are 
disclosed by such Audit and are agreed to by the Panics One lnd one-half 
percent ( I.S %) or the highest interest rate allowable by law for 
commercial transactions, whichever is lower, shall be assessed and shall be 
computed by compounding monthly from the time of the error or omission 
to the day of payment or credit 

6 .S Neither the right to audit nor the right to receive an adjustment shall be 
affected by any statement to the contrary appearing on checks or 
otherwise, unless a statement expressly waiving such right appears in 
writing. is signed by an authorized representative of the party havin~ such 
right and is delivered to the othe.r party in a manner sanctioned by this 
Agreement. 

6.6 This Article 6 shall survive expiration or termination ofthiJ AwecniCill fill 
a period of one (1} year afler expiration or tem1inatinn nf thi~ A~recmcnl 

R"""lc Rc• 11 l/IS/118 
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7. INTELLECTUAL PROPERTY RIGHTS 

7. 1. Any intellectual propwy which originates from or is developed by a Pany 
shall remain in tbe exclusive ownership of that Pany. Except for a limited 
license to use patents or copyrights to the extent necessary for the Panics 
to use any facilities or equipment (including software) or to receive any 
service solely as provided under this Agreement, no license in patent, 
copyright, trademark or trade secret. or other proprietary or intellectual 
propeny right now or hereafter owned, controlled or licensable by a Pany. 
is granted to the other Party or shall be implied or arise by estoppel It is 
the responsibility of Sprint to ensure, at no separate or additional cost to 
the Carrier. thai it has obtained any necessary licenses in relation to 
intellectual property of third parties used in Sprint' s network to the extent 
of Sprint's own use of facilities or equipment (including software) in the 
provision of service to its end user customers, but not that may be required 
to enable Carrier to use any facilities or equipment (including software). to 
receive any service, to perform its respective obligations under this 
Agreement, or to provide service by Carrier to its end user customers 

7 .2. Following notice of an infringement claim against Sprint based on the use 
by Carrier of a service or facility. Carrier shall at Carrier's expense, procure 
from the appropriate third pan ies the right to continue to usc the alleged 
infringing intellectual property or if Carrier fails to do so, Sprint may 
charge Carrier for such costs a.s permined under a Commission order 

8. LIMITATION O F LIABfLITY 

8.1. Neither Party shall be responsible to the other for any indirect, special, 
consequent.ial or punitive damages, including (without limitation) dam .. ges 
for loss of anticipated profits or revenue or other economic loss in 
connection with or arising from anything said, omiuc:d, or done hereunder 
(collectively "Consequential Damages"), whether arising in comrnct ur 
ton, provided that the foregoing shall not limit a Pany' s obligation ur-lcr 
Anicle 9 to indemnil)t, defend, and hold the other Pany harmless against 
amounts payable to third panies Notwithstanding the foregoing, in no 
event shall either Party's liability to the other for a service outage exceed 
an amoUit equal to the proponionate charge for the service(s) provided for 
the period during which the service was aiTected 

9. INDE MNIF ICATION 

9. 1. Each Party agrees to indemnify and hold harmless the other Par1y from and 
against clAims for damage to tangible personal or real propeny and/or 
personal injuries arising out of the negligence or willful rniJGOnduct or 
omission of the indemnifYing Pany. To the extent not prohibited by law, 
ea.ch Party shall defend, indemnil)t, and hoi.:! the other Party harmless 
against any loss to a third pany arising out of the negligence or willful 

R.eale ~<tv. 12· SIIS/91 
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misconduct by wch indemnifying Pany Notwithstanding the above, in the 
case of any loss alleged or damage claim made by a Customer of euher 
Pany in conncc:tion with the service provided by that Pany, and whrch 
allegation or claim reflies in some way to a setVice provided under thrs 
Agreement, the Pany whose customer alleged wch loss shall indemnify the 
other Pany and hold il harmless against any or all of wch loss alleged by 
each and every Customer which arises ou1 of I he negligence or \villful 
misconduct oflhc indemnifying Pony. The indemnifying 11nny under this 
Section agrees to defend any suit brought against the other Pany either 
individually or jointly with the indemnifying Pany for any wch loss. injury. 
liability, claim or demand The indemnified Pany agrees to no1ify the other 
Party promptly, in writing. of any written claims, laws:.rits, or demands for 
which it is claimed that the indemnifying Party is responsible under this 
Section and to cooperate in every reasonable way to facilitate defense or 
settlement of claims The indemnifying Pany shall have complete control 
over defense of the case and over the terms ofany proposed settlement or 
compromise thereof The indemnifying Pany shall not be: liable under this 
Secticn for settlement by the indemnified Pany of any claim,lawsuu. or 
demand. if the indemnifying Pany has not approved the settlement in 
advance, unless the Indemnifying Pany has had the deferuc of1he clnim. 
lawsuit, or demand tendered to it in writing and has failed to promptly 
assume such defense. In the event of such fai lure to assume defense, the 
indemnifying Pany shall be liable for any rea.wnablc se1tlcmc111 rnudo by the 
indemnified Pany wilhout approval of the indemnifying Pany 

9 2 Each Pany agrees to indemnify and hold harmless the other Pany from all 
claims and damages arising from the Indemnifying Pany' s discontinuance 
of setVice to one of the Indemnified Pany's subscribers for nonpayment 

9 3 When the lines or services of other companies and Carriers are used in 
establishing connec:tions to and/or from points not reached by o l'any's 
lines, neither Pany shall be liable for any act or omission of the other 
companies or Carriers 

9 4 In addition to its indemnity obligations hereunder. each Pany slulll, to 1he 
extent allowed by law or Commission Order, provide, in its Tarin's and 
contracts with its wbscribers that relate to any Telecommunications 
Services provided or contemplated under this Agreement, that in no case 
shall such Pany or any of i1s agents, contractors or others retained by such 
Pany be: liable to any subscriber or 1hird pany for (i) any loss rcloling 10 or 
arising out of this Agreement, whether in conlract or ton, that c:xcec:c.ls the 
amount wch Pany would have charged the applicable wbsc.nbcr for the 
setVic:e(s) or function(s) that gave nse to wch loss. and (ii) Consequenual 
Damages (as defined in Anicle 8 above) 

Rellotc Rev t2, 5115198 
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10. REME DIES 

I 0.1 In addition to any other rights or remedies, and unless specifically provided 

herein and to the contrary, either Pany ITUIY rue m equity for ~pecific 

perforiTUintc 

I 0.2 Except u otherwise provided herein, all rights of termination, cancellation 

or other remedies prescribed in this Agreement, or otherwise available. are 

cumulative and are not intended to be exclusive of other remedies to which 

the injured Pany 111l1Y be entitled at law or in equi ty in case: of any breach or 

threatened breach by the other Pany of any provi.ion of thrs Agreement, 

and use of one or more remedies shall not bar use of any other remedy fl)r 

the purpose of enforcing the provisions of this Agreement 

I I. CONFIDENTIALllY AND PUBLICITY 

11. 1. AU information which is disclosed by one party ("Disclosing Pany") to the 

other ("Recipient") in connec;tion with this Agreement, or acquired in the 

course of performance of this Agreement, shall be deemed confidential and 

proprietary to the Disclosing Pany and subjct1 to this Agreement. such 

infollllltion inc.luding but not limned to, orders lor services. usage 

information in any form, and Customer Proprietary Network Information 

("CPNI") u thattenn is defined by the Act and the rules and regulations of 

the FCC ("Confidential and/or Proprietary lnfofiTilltion") 

11.2 During the term of this Agreement, and for a penod of one ( I) year 

thereafler, Recipient shall (i) use it only for the purpose of performing 

under this Agreement, (ii) hold it in confidence and disclose it only to 

employees or agents who have a need to know n in order to pcrfonn under 

this Agreement. and (iii) safeguard it from unauthorized use or Disclosure 

using no less than the degree of care with which Reciprent safegunds its 

own Confidential Information 

II 3 Recipient shall have no obligation to safeguard Confidcnuallnforllllllon (i) 

which wu in the Recipient 's possession free ofreuriction prior to its 

receipt from Disclosing Pany, (ii) which becomes publicly known or 

available through no breach of this Al!teement by Recipient, (iii) which is 

rightfully acquired by Recipient free of restrictions on its Disclosure, or (rv) 

which is independently developed by personnel of Recipient to whom the 

Disclosing Par•y's Confidential lnfoiiTUition had not been previou\ly 

disclosed Recipient 111l1Y disdose Confidential lnfofiTilltion if required by 

law, a court, or governmental agency, provided that Disclosinl! Party has 

been notified of the requirement promptly afler Reciprent becomes awa:e 
of tho requirement, and provided that Recrpient undertakes all lawful 

measures to avoid disclosing such infofiTUIIion until Disclosing Pony has 

had rcuonable time to obtain a protective order Reeipier.· 11!rees to 

l<cliOic l<ov t2 S/1 ma 
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comply with any protective order that covers the Confident Ill Information 
to be disclosed 

II 4. Each Party agrees that Disclosing Pany would be 1rrepa1 ably lnJuled by a 
breach of this Article II by Recipient or its representatives and thai 
Disclosing Party shall be e111i1led 10 seek equilablc relief. including 
injunctive relief and specific performance, in the even! of any breach of1his 
Anicle II. Such remedies shall no1 be exclusive, btH shall be in addi1ion 1o 
all other remedies available a1 law or in equi1y 

II S Unless otherwise agreed. neither Pany ahall publish or use 1he <~I her Pany's 
logo, trademark, service mark, name, language, pictures, or symbols or 
words from which !he o1hcr Pany's name may reasonably be mferred or 
implied in any produa. service. advcniscmcnt, promo1ion. or any o1her 
publicny maner. except that nothing in this paragraph shall prohibu a Panj· 
from engJging in valid compara1ive advcnising This§ 10 2 shall confer no 
righiS on a Party to 1he service marks, trademarks and 1rade names owned 
or used in connec1ion wi1h scmces by the other Party or its Aflilia1cs. 
except as expressly pcrmiued by the other Party 

II 6. Neither Party shall produce, publish. or dis1ribute any press release nor 
other publicity referring to the other Pany or its Aflihau~s. or refemng 10 
thiJ Agreement, without lhe prior wrincn approval of1he other Party 
Elch pJrty shall ob1ain the other Party's prior approval befure discussina. 
1his Agreement in any press or media in1erviews In no evcm shall ei1hcr 
Party mischarac1eriu the coments of !his Agreement m any public 
stalement or in any representation 10 a govemmen1al en1ny or member 
thereof 

II 7 Excep1 as otherwise expressly provided m !his Article II, no1hmg herem 
shall be construed as hmiling 1he nglns of other Party wi1h respect to its 
customer infomunion under any applicable law. includmg Without 
limitation§ 222 of the Aa 

12. WARRANTIES 

12 I Except as o1herwise provided herein, each Party shall perform its 
obligJtions he<"'!Under at a performance level no less !han 1hc level which 11 
uses for its own opera lions, or !hose of us Affiliales, bu1 in no evo:m •hall n 
party use less than reasonable care in the performance of us duues 
hereunder 

13. ASSIGNM ENT AND SUDCONTRAC r 

13 I If any Affiliate of either Pany succeeds 10 thai port10n of !he busmess of 
such Pany that is responsible for. or entitled to, anJ rights. obh~tions, 

duties. or other interes1s under this Agreement, such Affihate may succeed 

13 
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to tho!.e rightJ. obligations, duties, and interest of such l'any under this 
Agreement In the event of any such succession hereunder, the successor 
shall expressly undenake in wn11ng to the other Party the performance and 
liability for those obligations and duties as to which 11 is succeedmg a Pany 
to this Agreement Thereaner. the successor Party shall be deemed Camer 
or Sprint and the original Party shall be relieved of such obligauons and 
duties, except for matters arising out of events e><:a~rring prior to the date 
of such undenaking 

13 2. Except as herein before provided. and except for an assignment confined 
solely to moneys due or to become due. any assignment of this Agreement 
or of the work to be perfonned, in whole or in pan, or of any other tnterest 
of a Pany hereunder, without the other Party's wriuen COO!.Cnt, which 
consent shall not be unreasonably wnhheld or delayed, shall be vo1d II •\ 
expressly agreed that any ISSignment of moneys shall be \Old to the e.~tent 
that it attempts to impose additional obligations other than the payment of 
sud! moneys on the other Party or the assignee addiuonalto the pa) ment 
of such moneys 

14. GOVERNING LAW 

14. 1 This Agreement shall be governed by and construed in accordance \\llh the 
Act and the FCC's Rules and Regulations. and other authoritauve 
statements, except insofar as state law may control any aspect of this 
Agreement, in which case the domestic laws of the state of l·lortdB. without 
regard to its conflic:u ofla~s prinetples, shall govern 

IS. R£LATJONSJIIP OF PARTIES 

1 S. l It is the intention of the Pan1es that each shall be: an independent contractor 
and nothing contained herein shall constitute the Panics aJ JOtnt \Cnturers, 
partners. employees or agents of one another, and nt1ther !'any Jhall have 
the right or po"'cr to bind or obligate the other 

16. NO THIRD PARn' UENEFIC IARIES 

16 I The provisions of this Agreement arc for the benefit of the l'an•es hereto 
and not for anv other person, and this Agreement shall not provide any 
person not a party hereto \vith any remedy, claim, liabtluy, re•mbursemcnt 
right ofacuon, or other nght tn excen of those C:\l)ltng w11hou1 rcfc•cncc 
herdo This shall not be construed to prevem Carrier from proVJdtng 1U 
Telecommun•cat•ons Services to other carriers 

17. NOTICES 

17 1 Except as otherwise provided herem. all nouces or other wmmunu:ation 
hereunder shall be dcc:med to have been duly gJvcn when made in writing 

k<~&tc Rc• 12 S/tSI'IS 
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and delivered in penon, or sen1 by ecru lied mall, pos1a~e prepaid, rclurn 

receipl requesred, on I he dale I he ma1lrs del1vercd or us dell\ cry 

auemptcd. 

lfro Sprinr: lfro 

With a 
Copy ro 

F1dd Sct\'IQC Ma1101~r 
Spnn1 L TO • Camu Ma!Uts 
5H Lake Bonier On\c 
Ma!lilop Fl.APKA0209 
Apopka, Aorida 32703 

Carner 

With a 
Copy 10 

Tom l.a•HCIICI: 
The lns•dc Edge 
5 Clawc C'oort 
Palm C'OMI, Aondol l 2127 

17 2. If personal delivery is sclecrcd 10 givo not ice, n rcccip1 of such delivery 

shall be obraincd The address 10 which notices or communlcarions may be 

given 10 either pany may be changed by wriuen nouce 81''c:n by wch Pany 

10 the other pursuanr ro rhis Anicle 17 

18. WAfVERS 

18 I No waiver of any provilions of this Agrenncnr and no consent to any 

default under this Agreement shall be effective unless the ~arne $hall be rn 
writing and properly execured by or on behalf of the Pany against whom 

such waiver or consenl is claimed 

18.2 No course of dealing or failure of any Pany to striclly enforce any term. 

right. or condition of this Asreemcnt rn any instance shall be ctmMn•cd a• 11 

~eneral waiver or relrnqu1shment of such rerm, rrglu or cond1110n 

18.3. Waiver by ei th~r pany of any default by the other Jlany shall no1 be 

deemed a wai\ o:r of any other default 

19. SURVIVAL 

19 I Terminal ion of this Agreemcnr, or any pan hereof. for any cause shall nor 

release either Pany from any liability "'luc:h arthe t1me oftemuna110n had 

already accrued to the other Pany or wh1c:h rhereancr accrues 111 any 

respect to any act or omission occurring prior to the rem1ination or from 1\n 

obligation which i~ expressly stared in this Agreemenl to surv1ve 

rermination including but nor limired to§§ S, 6, 7, 8, 9, 10, 14, 18. 21. 23 

and 2S 

20. FORCE MAJEURE 

20 I Neither Pany shall be held liable fur any drlay or fa1lure 111 perlurrnnnce of 

any pan of1his A~rccmcnl from any cause bey<md lis control ftnd Wllhuul 

ils fault or nesJigcnce. such as acts of God. acts of ciV!i ot nul1111ly 
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authority, embargoes, epidemics, war, terrorist acts, riots. 1n.surrections, 
fires, explosions, eanhquakes, nuclear accidents, floods, power blackouts. 
strikes, work stoppage affecting a supplier or unusually severe weather. 
No delay or other failure to perform shall be excused pursuant 10 1 his 
Aniclc 20 unless delay or failure and consequences thereof are beyond the 
control and without the fault or negligence of the Pany claiming excusable 
delay or other failure to perform. Subject to Anicle 3 hereof. in the event 
of any such excused delay in the performance of a Party's obligation(s) 
under this Agreement, the due date for the performance of the original 
obligation(s) shall be extended by a term equal to the time lost by reason of 
the delay. In the event of such delay, the delayed Party shall perform its 
obligations at a performance level no less than that which it uses for its 
own operations. In the event of such performance delay or failure by 
Sprint, Sprint agrees to resume performance in a nondiJCriminatory mannM' 
and not favor its own provision of Telecommunications Services above thdt 
of Carrier 

21. DISPUTE RESOLUTION PROCEDURES 

21 I. If any maner is subject ton bona tide dispute between the Panics, the 
disputing Pany shall within thirty (30) days of the event giving rise 10 the 
dispute, give written notice to the other Pany of the dispute and include in 
such notice the specific det.ails and reasons for disputing eaclt item. 

2 1.2. If the Panics are unable to resolve the issues related to the dispute i,t the 
normal course of business within thirty (30) days after delivery of notice of 
the Dispute, to the other Pany the dispute shall be escalated to a 
designated repruentative who has authority to settle the dispute and whu is 
at a higher level of management than the persons with direct responsibility 
for administration of this Agreement The designated representatives shall 
meet as often as they reasonably deem necessary in order to discus~ the 
dispute and negotiate in good faith in an effort to resolve such dispute, t ut 
in no event shall such resolution exceed 60 days from the initial notice 
The specific format for such discussions 'viii be left to the discretion oft he 
designated represcnuuivcs. provided, however, that all reasonable requests 
for relevant information made by one Pany to the other Pany shall be 
honored 

21 3. After such period either Pany may file a complaint with the FCC or 
Commission to resolve such issues. 

22. COOPERATION ON FRAUD 

22.1. The Parties agree that they shall cooperate with one another to investigate. 
minimil:oe and take corrective IICtion in ca~ of froud The Panics frnud 
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minimization procedures are robe COSI clTective and irnplemcmC\1 so as nor 
ro unduly burden or harm one pany u compared ro rhe or her 

23. T AXES 

23.1. Any Federal, stile or local excise. license. sales, use, or orher rues or rax· 
like charge~ (excluding any raxe.tlcvicd on income) rcsuhing fromrhe 
performance ofrhis Agreemenr shall be borne by rhe Party upon which rhe 
obli~~&rion for paymcm is imposed under applicable law, even ifrhe 
obligarion ro collect and remil such taxes is placed upon rhe or her party 
Any such raxes shall be shown as separate items on applicable b1lhng 
documents between the Parties The Party ob!!gared ro collect and remir 
taxes shall do so U11less the other Party provides such Party wnh the 
required evidence of exemption The Party so obligated to pay any such 
taxes may contest the same in good fair h. at irs own expense. and shall be 
entitled to the bentlir of any refund or recovery, prO\ided thai such party 
shall nor permir any lien 10 exist on any asset of the other party by reason 
of the coni est The Party obligJIIed to collecr and rcmil ra~cs shall 
cooperare fully in any such conresr by the or her Party by providing records. 
testimony and such addirional information or assisrancc as may re11sonably 
be necessary 10 pursue rhe conrcsr. 

24. AMENDMENTS A ND MODIFICATIONS 

24 I No provision ofrhis Agrcemenl shall be deemed Wll\ed, amended or 
modified by eirher party unless such a waiver, amendmenl or modificarion 
is in wriring, dared, and signed by both Panies 

25. SEVERA BILITY 

25 I Subject to Article 2, if any part of this Agreemenr becomes or 1s held 10 be 
invalid for any reason, such invalidiry will affecr only rhe ponion of rhis 
Agreement which is Invalid In all other respeetsthi~ Agreemenl will stand 
as if such invalid provision had nor been a pan rhercof, and rhc remainder 
of the Agreemcnr shall remain in full force and clfccr. 

26. HEADINGS NOT CONTROLLING 

26 I The hcadingt and numbering of Ar1iclc, Sections, l'ans nnd Allochmcnls 111 

I his Agreennenl are for COnVenience only and shall 001 be COMirued 10 

dcfme or limir any ofrhe rerms herein or affect the meaning or 
interpretation of rhis Agreement 

27. ENTIRE AGREEM ENT 

27.1. This Agreement, including all Pans and Attachment$ and subordinarc 
documenrs au ached hereto or referenced herein, all of which are hereby 

ltCMicltc• rz Sllvn 
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incorpor&ted by reference, constitute the entire mancr thcl t'\lf, and 
supersede all prior oral or wrincn agreements, represcmauons, statements, 
negotiations, understandings, proposals, and undcnakin~ "1th respect to 
the subject mancr thereof 

28. CO UNTERPAR:'S 

28 I. This Agreement may be execu&cd in counterpans. E11ch countcrpan shall 
be considered an originalnnd such countcrpans shall together con;~titutc 

one and the same instn1ment 

29. SUCCESSORS AND ASSIGNS 

29.1. This Agreement shall be binding upon, and inure to the bfflc:tit of, the 
Panics hereto and their respective succc:ssors and pe.muned assigns 

30. IMPLEMENTATION 

30 I. This Agrccmeru sets forth the overalltcnru and conditions, and standards 
of pc:rfoml&nce for se.rvices, processes, and systems capabilities that the 
Panics will provide to each other. The Panics understttnd that the 
~rangements and provision of services described in this Agreement shall 
require technical and operational coordination between the Panics 
Accordingly, the Parties may agree to form a team that shall further 
develop and identify those processes. guidelines, specifications, standards 
and additional terms and conditions nccc:ssary to support the tcm1s of this 
Agreement, 

31. FEDERALJ URISDICTl ON 

31 I Carrier understands and agrees that this agrccmcnt serves as ac!ual notice 
that Sprint and its Affihates ha.ve entered into a binding contract to provide 
exclusive telecommunicat ions services for the Army and Air Force 
Exchange Service ("AAFES") during the term of this agreement The 
AAFES contract specifies, aroong other things, that Sprint shall provide: all 
telecommunications services to officer and cnliS1ed temporary living 
facilities (commonly named Bachelor Offic.cr Quaners and Bachelor 
Enlisted Quarters) and to all unaccompanied enlisted pcrsoMel barracks on 
United States Army bases Canicr agrees it will not mart..et to or aucmpt to 
sc:cure any customer located in an area sovcrned by tlus e\clu"' c: 
telecommunications service provider contr&ct 

K...,le Kov tl S/tY.n 
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IN WITNESS WHEREOF. each of the Partie$ has caused this Agrccmem to be e~ecuted 

by its duly authorized representative$ 

Carritr 

By *o/ [_,~../W-q 
Name -r-tr•~'O' ~ 4w~_;,., c.o= 

Sprint 

By 2c A ,, •• tl( 
Namc 7-c:a llchn& , 

I ''J ') 
Title Vt 0/'£.(A770V/ Title 

Date Date 
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PART C- RESALE SERVICES 

I. RESALE OF LOCAL SERVICES 

I I. Scope 

1.1.1. Sprint retail Telecommunications Services shall be: ava1lable for 
resale 11 wholesale prices pursuant to 47 USC§ 25 l(c)(4) 
Services that ar.: not retail Telecommunications Services and, thus, 
not covered by this Agreement and not available for resale at 
wholesale prices include, but arc not limited to, Paging. Inside Wire 
liiSiallation and Maintcn&nc:e, CMRS services, Lifeline services and 
similar government progra.ms (underlying Telecommunications 
Service will be rC$Oid but Carrier must qualify its offering for these 
programs), promotions of ninety (90) days or less and Employee 
Concessions 

1.1.2. COCOT lines or Pay Telephone Access Lines will no1 be: resold at 
wholesale prices under this Agreement 

1. 1.3. Except as set fonh above and as may be: allowed by the: I-CC !lr 
Commission, Sprint shall not place conditions or rcstr1Ct1ons on 
Carrier's resale of wholesale regulated Telecommunications 
Strviccs, except for restrictions on the resale of rcsident111l scrv1ce 
10 other classifications (c g. residential service 10 businc<< 
customers) and for promotions of90-days or less in length In 
addition. Carrier shall be: prohibited from nwlceung its products 
using the Sprint product name (i e • Carrier may purcllnsc the 
features package called ~sprint Essentiaf' but shall be: prohibned 
from rc:sclling this product using the Sprint brand name or the 
Sprint product name) Every regulated retail service rate, 1ncludmg 
promotions over ninety (90)days in length. discounts, and option 
plans will have a corresponding "'holesale rate Sprint Will make 
wholesale telecommunications service offerings available for oil 
new regulated services a1 the same time the: retail service becomes 
available 

1.1 4. Sprint will conunue to provide exisung databases and "JP1Bhng 
suppon for wholesale .senices 11 no additional COlt 

I I S Sprint will make any service grandfathercd 10 an end-user or ony 
Individual Case Bws CWICB-) service available 10 Carner for resale 
10 th.tt IIJl'IC end-uaer 11 the same loeation(s) Should Sprint 

Resale Kcv 12 ~15.198 

discon •• nue any grandfathcred or ICB service Spnnl will proVIde: to 
Carrier any legally required notice as soon as practicable and at 
leut equal in quality and timdmess to that which is proVIded to 
Sprint's own customers, prior to the effective date of changes in or 
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discontinuotion of any product or service that is av&Jiable for resale 
under thiJ Subsection 

I I 6 Sprint will continue to provide Primary lnterexchangc: CarTier 
rPIC'') processing for tho:K end-users obtaining rC301d service 
from Carrier Sprint will bill and Carrier will pay any PIC change 
charges. Sprint will only accept aaid requests for PIC changes from 
Carrier and not from Carrier's end users 

1.1 7. Sprint shall allow Carrier customers to retain their current 
telephone number when technically feasible within the same Sprint 
W11e Center and shall install Carrier customers at Parity unless 
Carrier customer1 currently subscribe to Vacation SC1VIee only or 
arc currently in the process of having their service suspended for 
non-pay In such cases Sprint will tr~t the: Carrier customer as a 
new installation at the request of the Carrier 

I 2 Charges and Billin8 

1.2.1. Access services, including revenues associated therewith, provided 
in connection with the: resale of services hereunder shall be the: 
responsibility of Sprint and Sprint shall directly bill and receive 
payment on its own behalrfrom an IXC for access related to 
interexchange calls generated by rC301d or rebranded customers 

I 2 2 Sprint will be responsible for returning EMIJEMR records to IXC's 
with the proper EMR Return Code along With the Operating 
Company Number ("OCN'") of the associated Automattc Number 
Identification (M ANI"), (i c: , Billing Number) 

1.2.3. Sprint will deliver a monthly statement for wholesale Krvtces as 
follows 

llnotc Hew t2 5/UI\Itl 

1.2 3 I Invoices will be provided in a standard Carner access 
billing format or other such format as Sprint may delcrmine. 

I 2 3 2 Where local usage charges apply and message detail is 
created to suppon available services, the ori8inatin81ocal 
usage at the call detail level in standard EMR induStry 
format will be exchanged daily or at other mulllally agreed 
upon imervals, 

I 2 3 3 The Panies will work cooperatively to exchange 
information to facilitate the billing of in and out collect and 
inter/intra-resion alternately billed meuages. 

I 2 .3 4 Sprint agrees to provide information on the end-user's 
selection of special features ~here Sprint maintains such 
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information (e.g. billing method. spcciallanguagc) when 
Carrier places the order for service, 

1.2.3.5. Honthly recurring charges for Telcconununicntions 
Services sold pursuant to this A~ccrnent shall be billed 
monthly in advance. 

1.2.4. For billing purposes, and except as otherwise specifically agreed to 
in writing. the Telecommunications SCfVices provided hereundc1 
are furnished for a minimum term of one month Each month is 
presumed to have thirty (30} days. Sprint shall bill for message 
provisioning, data tape charges, and for additional copies of the 
monthly invoice 

1.3. Pricing 

1.3.1. Pricing shall be developed based on 47 USC§ 252(dX3), as now 
enacted or as hereafter amended. where wholesale prices are retail 
prices less avoided costs, net of any addi tional cost$ imposed by 
wholesale operations, unless otherwise ordered by the Commission 
The wholesale rate shall be as set forth on Exh•bit I Additiomll 
rates for new or additional services shall be added at the time Sllid 
new or add.itional services arc offered. 

1.4 l>rovisioning and Installation 

1.4.1. EICC1ronic Interfaces for the exchange of ordering infom1ution will 
be adopted and made available to Carrier in accordance with Sprint 
operating procedures 

1.4.2 Carrier and Sprint may order PLC and PIC record changes using 
the same order process and on a unified order (the .. LSR .. ) 

1.4.3 A general Letter of Agency (''LOA .. ) imtiated by Carrier or Sprint 
will be required to process a PLC or PIC change order No LOA 
signed by the end-user will be required to process a PLC or I'IC 
change ordered by Carrier or Sprint Carrier and Spnnt agree that 
PLC and PIC change orders will be supported with appropriate 
documentation and verification as required by FCC and 
Con,mission rules In the event of a subscriber complaint of an 
unauthorized PLC record change where the Pa .. y that ordered such 
change is unable to produce appropriate documentation a.nd 
veriflcation as required by FCC and Commission rules, 01. if•hc1c 
arc no rules applicable to PLC record changes, then such rules ns 
are applicable to changes in long distance carriers of H.-cord shall 
apply, such Pany shall be liable to pay and shall pay nil 
nonrecurring charges associated with rt!I"SIIIbliahing the subscubcr' s 
local service with the original local carrier as well as an 
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Unauthorized Local SeMce Provider Change Charge as detatled in 
the applicable St•te Local Access Tariff Where Sprint ofren. and 
if the Carrier so desires, a separate agreement may be entered mto 
with Sprint to establish themselves as a .. No Fault- Carrier This 
option is also detai;ed in the appropriate State Local Access "fari tr 

1 4.4. Each Pany will provide the other, if reque!oted, as agent of the end· 
user customer, at the time of t he PLC order, current '"As Is'" pre
ordering/ordering infom\Atlon relative to the end-user consisting of 
local features. products. services. elements, combinations. and any 
customer status qualifying the customer for a special service (e g. 
DA exempt, lifeline, etc ) provided by the Party to that end-user 
Each Pany is responsible for ordering the Tele<:ommumeations 
Services desired by the end·user customer 

1.4.S Sprint shall provide Carrier the ability to obtain telephone numbers. 
including vanity nurnbcn from Sprint where Sprint ofrCf1 these 
services to its end users, and to assign these num~rs with the 
Carrier customer. Reservation and aging of numbers rematn the 
responsibility of the Sprint Carrier shall pay Spnnt the reasonable 
administrative costs oflhis function, and the monlhly recurring 
charges lis1ed in 1he appropriate Stale Loeal ACGCSs Tarilf 

I 4.6. Sprint shall provide Carrier I he ability io order all available fealures 
on its switches at pari! y with what Sprint offers to its own end user 
euslomcrs (e g, call bloclcing of900 and 976 ealls by line or trunk) 

1.4. 7 Sprint will direct customer to Carrier for requests changms thcir 
Carrier service Sprint shall process all PIC changes provided by 
Carrier on behalf of IXCs If PIC changes arc received by Sprint 
directly from IXCs, Sprinl shall reject the PIC change b3ck to the 
IXC with the OCN of Carrier in the appropriate field of the tndustry 
Slandatd CARE record 

2. NE1WORK MAINTENANCE AND MANAGEMENT 

2 I General Requirements 

2 I I The Panics will exchange appropriate nctworlo. mamtcnancc 
information (e g. maintenance contact numbers, network 
information. inforrn.ttion required to comply with law enforcement 
and other sccunty agencies oft he government. etc) 

2 I 2 Each Pany shall provide a 24-hour contact number for networl 
service issues A fax number must also be provided 10 facilitate 
event nollfieattOnJ for planned mass calling events The Panics 
shall agree upon appropnatc network service control capabilorics 
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2 1.3. Voice response uruts, similar technologies, intercept soluuuns nr 

live referrals should be used, where available 1<1 ref~r/transfcr calls 
from customers to the proper Telecommunications Carrier for 
action l"~ther Pany shall market to end-users dunng a call when 
that customer contacts the Pany solely as a resuh of a misdirected 
call. 

2 1.4. Notice of Network Event. Each pany has the duty to alen the other 
to any network events that can rcsuh or have resuhcd in service 
interruption, blocked calls. or negative changes in network 
perfonnance as follows: 

2 1.4 I Any cable or electronics outage that affects SO'Io or more 
of the in-semce lines of a central office or 1000 access 
lines, whichever is less with a duration of l\\0 (2) mu1utes or 
more 

2 1.4.2 Toll or cAS isolation of an entire exchange wnh dunuion 
of two (2) minutes or more 

2.1.4.3 Any digital cross-connect or fiber optic complete system 
failure lasting two (2) minutes or more 

2.1.5. Notice of Network Change The Panics agree to provide each 
other reasonable notice of changes including the information 
necessary for the transmission and routing of services using that 
local exchange carrier' s facduies or networl.s. as ''ell as other 
changes that would a !Teet the intcroperability of thOM! facilities and 
networks Correct Local Exchange Routing Guide (LERG) data is 
considered pan of this requirement. 

2 I 6 Sprint will close alltrooble reporu "ith Carner Carner will close 
all trouble repons with its end-user 

2 I 7 A non-branded, customer-not-at-home card shall be lcf\ by Spnnt at 
Lhe customer's premises when a Carrier customer is not at home for 
an appointment and Sprint performs repair or installouon scrv1ccs 
on behalf of Carrier 

2.2. Transfer ofl'ervice Announcements When an end-user who continues to 
be located within the local calling area chan11es from Sprint to Carrier and 
does not retain iu original telephone number which was proVIded by 
Sprint, Sprint will provide a new number announcement on the inacti\ e 
telephone number upon request, for a minimum period of mncty (90) days 
(or some shoner reuonable period, as penniued by the Comm1ss1on, when 
numbers are in Ilion supply), 111 no charge to the md-user or the Corner 
unless Sprint has a Tariff on file to charge end-users This onnounccmcm 
will provide details on the new number to be dialed to reach this customer 
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2 3 Repair Calls Carrier and Spnnt will employ the follo''1ng procedures for 

handling misdirected repair calls 

2 3.1. Carrier and Sprint wdl educate their respective customers as to the 
correct telephone numbers to call in order to access the1r re~pcctive 
repair bureaus 

2 3.2. To the extent the correct provider can be determined, misdirected 
repair calls will be referred to the proper provider of local e>echange 
service in a councous manner. at no charge, and the end-user will 
be provided the correcc contact telephone number In responding 
to repair calls, neither Pany shall make disp:~raging remarks about 
the other, nor shall they use these repair calls as the basis for 
internal referrals or to solicit customers or to market services 
Either Pany may respond with accurate informauon m answenng 
customer questions 

2.3.3 Carrier and Sprint will provide their respccti,·e repair contact 
numbers to one anothe4" on a reciprocal basis 

2 4 Restoration of Service in the Evetll ofOullges Sprin1 restorauon of 
service in tho event of outages due to equipment failures, human error, lire, 
natural disaster. aCis of God. or similar occurrences shall be 1>erfonned in 
accordance with the following priorities First, restoration priority ~hall be 
afforded to those services aiTec;ting its own end-users and identified Carrier 
end-users relative to national security or emergency preparedness 
capal>ilities and those affecting public safety, health, and welfare, as those 
elements and services are identified by the appropriate go' ernment 
agencies Second, restoration prionty shall be aiTorded between Spnnt and 
Carrier in general Third, should Sprint be providing or performing 
Tandem Switching functionality for Carner. th1rd level priorny restorauon 
should be aiTorded to any trunk Lastly, all service shall be re~torcd as 
expeditiously as pracucable and m a non·d1ser1m1natory manner 

2 5 Service Projections Carrier shall make available to Sprint pcnodic service 
projec1ions, on a semiannual basis 

2 6. Quality of Service 

2.6.1 Upon deployment of E.lectronic Interfaces, Sprint shall provide 
Carrier with the same intervals and level of serv1ce pro\1ded b) 
Sprint to Its cnd-ur.crs or other CarrierJ nt any g1vcn tunc: 

2.6.2 Upon deployment ofE.Iec:troruc Interfaces. Spnnt shall prov,de 
Carrier maintenance and repair services in a manner that is timely 
consistent with service provided to Spnnt end-users and/or other 
Carriers 
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3. ADDITIONAL SERVICES 

3. 1. 91 1/E911 

3 1.1 Where ;,rrint is the owner or openuor of the 9 11/E9 11 database. 
Sprint will maintain daily updating of9111E911 database 
information related to Carrier end-users 

3. 1.2. Sprint will provide Carrier n default arrangement/disaster recovery 
plan including an emergency back-up number in ease of massive 
trunk failures 

3.2. Directory Listings and Distribution 

3.2.1. White Page Directories, Distribution. Usc of Listing Information 

3 2 1.1 Sprint agrees to include one basic White Pages listing for 
each Carrier customer located with the geographic: scope of 
its White Pnges directories, at no nddhionnl c!-~rgc to 
Carrier A basic White Pages listing is defined as a 
customer name, address and either the Carrier assigned 
number for a customer or the number for which number 
ponability is provided, but not both numbers Basic White 
Pages listing of Carrier customers will be interfiled wnh 
listings of Sprint and other CLECs' cuMomcrs 

3 2.1.2 Carrier agrees to provide Carrier customer listing 
information, including without limitation directory 
distribution information, to Sprint at no charge Sprint will 
provide Carrier with the appropriate format for provision of 
Carrier customer listing information and service order 
updates to Sprint 

3.2 1.3 Sprint agrees to provide White Pages database 
maintenance services 10 Carrier. Currier will be charged a 
Service Order entry lee upon submission of Service Orders 
into Sprint's Service Order Entry System, which "'~11 include 
compensation for such database mninrennncc services 
Service Order entry fees apply when Service Orders 
containing directory records are entered in Sprint's Service 
Order Entry System innially, and when Service Orders arc 
entered in order to process a requested chnngc Ill du cctory 
records 

3.2. 1.'1. Carrier customer listing infommion will be used solely for 
the provision of directory services. including the sale of 
direaory advenising to Carrier customers 
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3 2 I 5 In addition to a basic White Pages listing. Sprint will 

provide. ai the rates set fonh in the appropriate Sprint 
Tariff. Tariffed While Pages listings (e g. additional, 
alternate. forcil!ll and non-published listings) for Cnrricr lo 
offer for resale to Carrier's customers 

3.2.1.6. Sprim agrees 10 provide White Pages distribution services 
to Carrier customers within Sprint's service territory al no 
addilional charge 10 Carrier Sprinl represems thai the 
quality, timeliness. and manner of such distribution service~ 
will be at parity with those provided to Sprint and to other 
CLEC customers provided that Carrier provides ratuired 
information and rnuels cruerin nnd specifica1ions estabhshro 
by its directory publisher. 

3.2.1. 7. Sprinl agrees to Include critical contact infomuuion 
pcnaining to C&rrier in tJ1e " lnfom1atlon Pages" of those of 
its While Pages directories provided thai Carrier mcels 
criteria established by i1s directory publisher 

3 2.2. Sprinl will accord Carrier cus1omer li51ing informal ion 1he same: 
level of confiden1iali1y lhat Sprint accords its own proprietary 
customer listing information. Sprint shall ensure that access to 
Carrier customer proprietary listing information will be limited 
solely to those of Sprint and Sprint's directory publisher's 
employees, agents and contractors thai are directly involved in the: 
prepar11tion oflistings, the production and distribulion of 
directories, and lhe Sllle of directory advenising Sprint will ad,-ise 
its own employees, agenls and con1rac1ors and ils directory 
publisher of the elcis1ence of this confidentiality obligation and will 
we appropriate measures to ensure their compliance with this 
obligation Notwithslandlng any provision herein to the contrary. 
the furnishing of White Pages proofs to a CLEC that contains 
customer li51ings of both Sprinl and Carrier will nol be deemed a 
violation of I his confidentialily provision 

3 2 3. Sprint will not sell or license Carrier's customer listing infom1ation 
to any third panics unless Carrier provides written notice to the 
contrary. Once Sprint's system is able to distinguish Sprint and 
Carrier li51ings, Sprint and Carrier will share in revenues derived 
from the sale or licensin1.1 of customer lis11n11 informntion nc:t of 
administration expenses incurred by Sprint in providing such 
information to third panics 
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3.2 4. Olher Directory SCMces 

3 2 4 I Sprint will exercise reasonable effons to cause us d1rec1ory 
publisher to emer into a separate agreement wuh Carrier 
which will address other diroctory services desired by 
Carrier as described in this§ 3 2 Ooth panics acknowledge: 
that Sprint's directory publisher is not a pany to this 
Agreement and that the provisions contamed 111 this § 3 2 
ore not binding upon Sprim' s directory t>ubllshcr 

) 2 4 2 Sprint's directory publisher will negotiate with Cnrricr 
concerning the provision or a bu1c Yellow Pa11es lisung to 
Carrier customers located within the geographic swpc of 
publisher's Yellow Pages dirCCiories and distribution of 
Yellow Pages directories to Carrier customcn 

3 2 4 3 Directory advenising will be offered to Carner customers 
on a nondiscriminatory basis and subject to the same t!'rms 
and conditions that such advertising IS offered to Sprint and 
other CLEC customers Directory advcnising will be billed 
to Carrier customers by diroctory publisher 

3 2 4 4. Directory publisher will usc commercially reosonablc 
effons to ensure that dirCCiory advcnising purchased by 
customers who switch their senrice to Carrier is maimained 
without interruption 

3 2 4 5 lnfonnallon pages, in addition to any information page or 
ponion of an mformation page contaimng cn11cal contact 
infonnation as descnbed abo\c in§ 3 2 I 7, may be 
purchased from Sprim's directory publisher, subject to 
applicable d1rectory publisher guidelines and regulatory 
requirements 

3 2 4 6 Directory publisher nwntains full authori ty as publisher 
over its publishing policies, standards and practices. 
including decisions regarding directory c~verage area. 
directory issue period, compilation, headings. covers, 
design, content or fomtat of directories. and d1rcctory 
adver11sing sales 

l 3. DirCCiory Assistance 

3 3.1 General Requirements for Resale of Directory As\lstancc 

K ... teKcv t2 SltS/98 

3 3 I I Where Spnnt 1s a directory assiSiancc sei'Vltc: proV1der, at 
Carrier's request, subject to any existing system capacity 
restraintS which Sprint shall work to overcome, Sprint w1ll 
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provide 10 Carrier rewe of Carrier branded dlfectory 
assistance service which is~~ puity with the directory 
assiSiance service Sprint makes available to il.s own end· 
users 

3.3.1.2 Sprinl will make Carrier's data ~vtilable to anyone calling 
Sprim's DA and will update ill database with Carrier's dtta 
nt Parity with updates from its own data. 

3 3 I 3. Sprint may store proprietary cu.stomer information 
provided by Carritr in its Directory Assistance database, 
such information should be able to be identified by source 
provider in order to provide the necessary protection of 
~er·s or Carrier customer's proprietary or protected 
information 

3 3 1.4 Carrier may limit Sprint' s use of Carrier's dat~ to 
Directory Assistance or, pursuant 10 wriuen agreement, 
grant greater flexibility in the use of the data subject 10 

proper compensation 

3.3 1.5 Where Direc;tory AssiS1ance is a separate rc~tail scrvacc 
provided by Sprinl, Sprint will allow wholesale resale of 
Sprint DA service. 

3 3 I 6 To the extent Sprint provides Darcctory Assistance o;crvicc, 
Carrier will provide its listings to Sprint via data and 
processed directory assistance feeds in accordance wuh an 
agreed upon industry formal Sprint shall include Carrier 
listtn(IJ in us Directory AssiSiancc: da~base 

3.3 I 7 Carrier has the right 10 license Sprint unbundled directory 
databases and sub database$ and utilize them in the 
provision of us own DA service To the ext em tlull Carrier 
includes Spnnl hstings in its own Darectory Assastnnce 
database, Carrier shall make Sprint's data available to 
anyone calling Carrier's DA. 

3 3 I 8 Sprint will make available 10 Carrier all DA service 
enhancements on a non-discriminatory bws 

3.3 2 When requested by Carrier where Carrier provides 11s own DA, and 
if tedlnically feasible, Sprint will route Carner customer DA calls to 
Carrier DA centers at Carner's expense 

3 , .> Dusiness Processes 

Raale Rev 12 ' Sll S/911 

3 3 3 I Sprint wall, consastent with§ 222 of the Act, update and 
maintain the DA database with Carrier dnta, utah1ingthe 

29 



• • 
same procedures it uses for its own customers. for those 
Carrier customers who· 

3.3 3.1 I Disconnect 

3.3.3.1.2. Change Carrier 

3.3.3. 1.3. Install 

3 3.3.1 4. "Change" orders 

3.3.3.1 S. Are Non-Published 

3 3.3.1 6. Are Non-Listed 

3.3.3.1 7. Are Non-Published/Non-Listed 

3.3.4. Carrier shall bill its own end-users 

3.3.5. Carrier will be billed in an agreed upon standard fom1111 

3.3.6. Compensation 

Rcoalc ~ I 2. 51151911 

3 3.6.1 When Carrier is rebranding the local service of Sprint, 
directory assistance that is provided without separate charge 
to end-users will be provided to Carrier end-users without 
separate charge, subject to any addjtional actual expense to 
brand the service with Carrier's brand. Where DA is 
separately charged liS a retail service by Sprint. Carrier shall 
pay for DA service at retail less avoided cost 

3.3.6.2. Sprint shall place Carrier end-users listings in its directory 
assist.ance database for no charge 

3.3.6.3 Sprint shall. subject to§ 222 of the Act, ns enacted or 
hereafter an1ended, make its unbundled directory assistance 
database available to Carrier 

3.3 6.4 Any additional actual trunking costS necessary to provide a 
Carrier branded resold directory assistance service or 
routing to Carrier' s own directory assistance service 
location shall be paid by Carrier. 
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3.4. Operator Services 

3.4.1. General Requirements 

3.4.1.1 Where Sprint (or a Sprint Affiliate on behalf of Sprint) 
provides operator services. at Carrier's request (subject tu 

any existing system capacity restraims) Sprint will provide 
to Carrier. Carrier branded operator $Crvicc nt pari ty with 
the operator services Sprint makes available to its own end· 
users 

3.4. 1.2. At Carrier's request, subject to any existing system 
capacity restraints. Sprint will rou te Operator Service traffic 
of Carrier's customers to the Carrier's Operator Service 
Center at Carrier's expense 

3.4 1.3. Sprint shall provide operator service features to include 
the following: (i) local call completion 0· nnd 0+, billed to 
calling cards, billed collect, and billed to third pany. and (ii) 
billable time nnd charges. etc. Depending upon the 
operating region, Blocking feature associated with Operntor 
Services may abo be available 

3 4.2. Compensation 

R<Mlo Rev 12· 5/IV>II 

3.4.2.1. Sprint shall provide operator services for resale at 
wholesale prices 

3 4.2.2 When C.rrier requests Carrier b11111ded Sprint operator 
services for resale any actual odditionaltrunking costs 
associated with Carrier branding shall be pnid by Carrier 

3 4 2.3 Where Carrier provides its own Operator Services. the 
Parties shall jointly establish a procedure whertby they will 
coordinate Busy Line Verification ("BL V") and Busy Line 
Verification and Interrupt ("BL VI") services on calls 
between their respective end-users IlLY nnd OLVI 
inquiries between operator bureaus shall be routed over the 
appropriate trunk groups c.rrier and Sprint will 
reciprocally provide adequate connectivity to facilitate this 
capability. In addition. upon request of Carrier. Sprint will 
make available ~o Carrier for purcha.se under contract RLV 
and BLVI services at wholesale rates 
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4. ADDITIONAL RESPONSIBILITIES OFTH~ PARTIES 

4.1. Law Enforcement And Civil Process 

4.1. 1. Intercept Ot11ices. Local and federal law enforcement agencies 
periodically request informacion or assistance from local telephone 
service providers. When either Party receives a request associated 
with a customer oft he ocher Party. it shall refer such request to the 
Pany that serves such customer, unless the requesl directs I he 
receiving Pany to auach a pen register, trap-and-trace or form of 
intercept on the Pany's facilities, in which case that Pany shall 
comply with any valid request Charges for the imercept shall be at 
Sprint's applicable charges 

4 1.2 Subpoenas. If a Pany receives a subpoena for informacion 
concerning 11n end-user the Pany knows 10 be an end-user of the 
ocher Pany, il shall refer the subpoena back to the requestmg i'any 
with an indicacion that the other Pnny is 1he responsible Company, 
unless the subpoena requests records for a period of time during 
which the Pany was thll end-user's service provider. in which casc 
the Pany will respond 10 any valid request 

4.1.3. Hostage or Barricaded Persons Emergencies lfal'any receives a 
request from a law enforcement agency for temporary number 
change, temporary disconnect or one-way denial of oulbound calls 
for an end-user oft he other Pany by che receiving Party's switch. 
chat Pany will comply wilh any valid emergency request However, 
neither Pany shall be held liable for any claims or damages arising 
from compliance with such requests on behalf of the other Pany's 
end-user and the Pany serving such end-user agrees to indemnity 
and hold the ocher Pany ham1lcss against any and all such claoms 
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STATE 

Florida 

• 
Sprint loc:;al Scn•tces Rcsnlc Discounts 

OESCRII'TION 

All Ot.hcr DISCount ·CATEGORY I 
Opc:r.uor Assistancc/DA DISCOUnt • 

CATEGORY II 

DISCOUNT 

111 ~o·• '' 
12 10°."' 

Nocc: (I) Discount rntc:s llN subject 10 thangc b3scd upon Commtsston ruhngs and 
proc:c:cdmgs 
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