
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re : Request for approval of 
resale agreement between 
BellSouth Telecommunications , 
Inc . and ABC Connect , pursuant 
to Sections 251 and 252 of the 
Telecommunications Act of 1996 . 

DOCKET NO . 980588-TP 
ORDER NO . PSC-98-1054-FOF-TP 
ISSUED : August 7 , 1998 

The following Commissioners participated in the disposition of 

this matter : 

JULIA L. JOHNSON , Chairman 
J . TERRY DEASON 
SUSAN F . CLARK 

JOE GARCIA 
E . LEON JACOBS , JR . 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION : 

On April 29 , 1998 , BellSouth Telecommunications , Inc . (BST) 

and ABC Connect (ABC) filed a request for approval of a resale 

agreement under the Telecommunications Act of 1996, 4 7 U. S . C . 

§252 (e) of the Telecommunications Act of 1996 (the Act). The 

agreement is attached to this Order as Attachment A and 

incorporated by reference herein . 

Both the Act and Chapter 364 , Florida Statutes , encourage 

parties to enter into negotiated agreemen~s to bring about local 

e xchange competition as quickly as possible . Under the 

requirements of 47 U. S.C . § 252(e) , negotiated agreements must be 

submitted to the state commission for approval . Section 252(e) (4) 

requires the state to reject o r approve the agreement within 90 

days after submission or it shall be deemed approved . 

This agreement covers a two-year period and governs the 

relationship between the companies regarding the resale of tariffed 

telecommunication services . Under 47 U. S . C. § 252(a) (1) , the 

agreement shall include a detailed schedule of itemized charges for 
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interconnection and each service or network element included in the 

agreement . The agreement states that telecommunications services 

provided by BST for resale will be available for purchase by ABC at 

a discount rate of 21 . 83% for residential services and 16 . 81% for 

business services . 

Upon review of the proposed agreement , we find that it 

complies with the Telecommunications Act of 1996; thus, we hereby 

approve it. BST and ABC must file any supplements or modifications 

to their agreement with the Commission for review under the 

provisions of 47 U. S.C. § 252(e). We note that ABC does not 

currently hold a Florida certificate to provide alternative local 

exchange telecommunications service , and therefore , it cannot 

provide alternative local exchange telecommunications services 

under this agreement until it obtains a certificate from this 

Commission . 

Based on the foregoing , it is 

ORDERED by the Florida Public Service Commission that the 
resale agreement between BellSouth Telecommunications , Inc . and ABC 

Connect , as set forth in Attachment A and incorporated by reference 

in this Order , is hereby approved . It is further 

ORDERED that any supplements or modifications to this 

agreement must be filed with the Commission for review under the 
provisions of 47 U. S . C. § 252(e) . It is further 

ORDERED that ABC Connect shall not provide alternative local 

exchange telecommunications services under this ag r eement until it 

obtains a certificate to provide alternative local exchange 
telecommunications services from this Commission . It is further 

ORDERED that this docket shall be closed . 
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BY ORDER of the Florida Public Service Commission this 7th 

day of August , ~· 

(S E A L) 

JCB 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 

120 . 569(1) , Florida Statutes , to notify parties of any 

administrative hearing or judicial review of Commission orders that 

is available under Sections 120 . 57 or 120.68 , Florida Statutes , as 

well as the procedures and time limits that apply . This notice 

should not be construed to mean all requests for an administrative 

hearing or judicial review will be granted or result in the relief 

sought . 

Any party adversely affected by the Commission ' s final action 

in this matter may request : 1) reconsideration of the decision by 

filing a motion for reconsideration with the Director, Division of 

Records and Reporting , 2540 Shumard Oak Boulevard , Tallahassee , 

Florida 32399-0850 , within fifteen (15) days of the issuance of 

this order in the form prescribed by Rule 25-22 . 060 , Florida 

Administrative Code ; or 2) judicial review in Federal district 

court pursuant to the Federal Telecommunications Act of 1996, 47 

U. S . C . § 2 52 (e) ( 6) . 
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Attachment A 

Aer~~meot Betweea BciJSoutb Telecommualcatfou, lac. aad ABC Coaaect Reaardloa Tbe Sale or 
BeliSoatll Telecommaalcadou Services to ABC Coaaect For ne Purposa or RaaJe 

THIS AGREEMENT is by and between BtllSoudl Telecommualcatiou, lac.. ("BeiiSoulh" or 

"Company"), a Georaia corporation, and ABC Coaaect ("Reseller'}, and shall be deemed effective as of Apnl 21. 

1998. 

WITNESSETH 

WHEREAS, BeiiSouth iJ a local cxchanaetelecommunicallona company authortud to provide 

telccommun1cauons services 111 the swes of Alabama. Flonda. GCOfJI&. Kentucky, Louu1ana. Misuss1pp1, North 

Carol111a. South Carolina, and TeMessee; and 

WHEREAS, ABC CoMect is or s~ks to become an alternative local exchan&e telecommunications 

company authonud to provide l.elecommunicauons Krvices in the swa of Alabama. Florida, Geora1a. Kentucky, 

Lou1s1ana. Miss1ss1pp1, North Carolina. South Carol111a. and TcMcme; and; 

WHEREAS, ABC CoMect desires to resell BeiiSouth's telecommunu:arions serv1ces: and 

WHEREAS. BeiiSouth has aareed to provide such scrv1ces to ABC CoMect for resale purposn and 

pursuant to the unns and conditions Kt forth herein; 

NOW. THEREFORE. for and in consideration of the mutual premises and promiJn contained herein. 

BeiiSouth and ABC CoMect do hereby IJI"CC as follows: 

I. Term of the Aareemeat 

The tcnn of this A&reement shall be two years be&IMin& April 21 , 1998 and shall apply to all of Bell South· s 

serving temtory as of January I, 1998 in the swes of Alabama. Florida. Geora1a. Kentucky, Lout.S1ana. 

MisSISsippi. North Carolina, South Carolina. and TeMessee; and: 

A. Th1s Aareement shall be automatically renewed for two additional one year periocb unless eilhcr patty 

Uldicates 111 intent not to renew the Aarecment Nottce of such intent must be provtded. in wntina, to the 

other party no later dwl 60 days prior to the end of the tben~xistina c:ontract pmod. The tmn~ of tht.S 

AgreemCilt lball remam iD e1'rect after the tmn of the existin& qreement bas expii'Cd and while a new 

lir'CCmftlt is beiDa aeaotiareci. 

The rates punu&Dl by wbk:h ABC Con.oect is to purchase servitts from BeiiSouth for resale shall be at a discount 

rate off of the retail rate for the telecommunications servtce. The discount rates shall be u set ford! in Ex.btbtt A, 

anached hereto and incorporated herein by this reference. Such discount shall reflect the costs avoided by 

BciiSouth when Kllin& a service for wholesale purposes. 

II. DennilloD of Term• 

A. CUSTOMER OF RECORD means the entity responsible (or placin& applicatioo (or service: rcqueJtina 

additions, reiiTIIIaements, maintenance or discontinuance of service; paymcnt in full of charaes UlCurrcd 

such as non-recurrina, monthly recurrina, toll. d~ assiStance, eu:. 

Vcn1on fcbnolty ) , 1991 Pace t 
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B. DEPOSIT means assurance prov1ded by a customer 1n the form of cash. surety bond or bank lener of 

credit to be held by the Company. 

C. END USER means the ultimate user of the telecommun1cat1ons serv1ces. 

0 . END USER CUSTOMER LOCATION means the physical locauon of the prem1ses where an end user 

makes use of the telecommunications serv1ces. 

E. NEW SERVICES means functions. features or capabtltties that arc not currently offered by Bell South. 

This mcludes packaaina of exisuna serv1ces or combtnina a new function, feature or cap~b11try w1th an 

extstlng servu:e. 

F. OTHER LOCAL EXCHANGE COMPANY (OLEC) means a telephone company cen1ficated by the 

public serv1ce commiSSIOns of the Company's franchised area to prov1de local exchanae serv1ce w1th1n the 

Company's franchtsed area. 

G. RESALE means an acuviry wherein a cen1ficated OLEC. such as ABC Conncoct subscnbcs to the 

telecommuntcauons serv1ces of the Company and then reoffen those telecommuntcauon.s serv1ces to the 

pubhc (w1th or without "addina value"). 

H. RESALE SERVICE AREA means the area. as defined in a public serv1ce comm1ss1on approved cerufica.te 

of operation, w1thin whic:h an OLEC, suc:h u ABC Connect.. may offer resold local excbanae 

telecommunications serv1ce. 

III. General ProviJions 

A. ABC Connect may resell the tariffed local exchanae and toll telcocommunicauons serv1ces of Bell South 

con tamed tn the General Subscriber Serv1ce Tanff and Pnvate Lme Servtce Tanff subJect 10 the terms. 

and conditions specifically set forth herem. Norwtthstandina the foreao1na. the exclustons and 

hm1ta11ons on services available for resale w1ll be as set forth 1n Exhtbll 8, attached hereto and 

mcorporated herem by this refermce. 

BeiiSouth shall make available telecommunications services for resale at the rates set forth m Exh1b1t A 

to th1s agreement and subject to the exclus1ons and limiwions set forth 111 Exhib1t B to th1s aareement It 

does not however waive ics nJhiS to appeal or otherwise challenJe any dectJIOn reJardtnl male that 

resulted tn the d1acount t'IICS conwned 1n Exhib1t A or the exclus1ons and hmuauons contamed in 

Exh1bit 8: BeiiSouth reserves the naht to pursue any and allleaaJ and/or equuable remedies, mclud1n1 

appeals of Illy decisions. If such appeals or challenJes result 111 chanaes 1n the discount rates or 

exclusions and limitations, the patties •lf'C'C that appropnate modifications to this A~ftCment will be 

made promptly to make ill terms consistent w1th the outcome of the appeal. 

B. A.BC Connect may purchase resale services from Bell South for thetr own use in o~una thetr bus1ness. 

The resale discount w11l apply 10 those serv1ces under the followma conditions: 

I. ABC Connect must resell serv1ces 10 other end wen. 

:!. ABC Connect mu.st order serv1ces throuah resale interl'aces, i. e .• the LCSC and/or appropnate 

Resale Account Teams. 

J . A.BC Connect cannot be an altemauve local exchanae telcocommun1cauons company for the s1nale 

purpose of selima to themselves. 

V~"IO<I F~bNAI)I J. t9ql 
Paac 2 



ORDER NO. PSC-98 -1054- FOF-TP 
DOCKET NO. 980588- TP 
PAGE 6 

C. The provision of services by the Company to ABC Connect does not constitute a JOint underwuna for the 
fum1shina of any serv1ce. 

D. ABC CoMect will be the customer of record for all serv1ces purchased from Bell South. Except as 
spec1fied herein. the Company w1ll lake orders from. b1ll and expcc:t payment from ABC Connect for all 
serviCes. 

£. ABC Connect Will be the Company's sinale point of contact for all serv1cn purchased punuantto th1s 
Aareement The Company shall have no contact w1th the end user except to the extent prov1ded for 

herem. 

f . The Company w1ll continue to bill the end user for any serv1ces that the end user spcc:1fies 11 w1shes to 
rece1ve directly from the Company. 

G. The Company mamwns the riaht to serve directly any end user w1thin the serv1ce area of ABC Connect 

The Company will conunue to directly marlcet1ts own telecommun1cauons products and serv1ces and 1n 
dom& so may estabhsh independent relauonsh1ps w1th end users of ABC CoMecL 

H. Ne1ther Patty shallll'terfere with the naht of any penon or entity to obwn serv1ce directly from the other 
Patty. 

I. Current telephone numben may normally be rewned by the end user. However. telephone numbers are 
the property of the Company and are WIIJ1ed to the serv1ce fumtshed. ABC Connect has no propeny 
n&ht to the telephone number or any other call number desiJnlllOn associated w1th serv1ces fum1shed by 

the Company. and no riaht to the continuance of service throuah any parucular central office. The 
Company reserves the riaht to chanae such numbers. or the central office desianauon associated w1th such 
numben. or both. whenever the Company deems 11 necessary to do so 1n the conduct of Its bus mess. 

J. The Company may provide any service or facality for which a char&e is not establilhed here1n. as Jon& as 
11 IS offered on the same terms to ABC CoMecL 

K. Serv1ce 1s fum1.shed subject to the condition that it w1ll not be used for any unlawful purpose. 

L. Service w1ll be discontinued if any law enforcement aaency adv1ses that the serv1ce bem& used tS 1n 
v1olatton of the law. 

M. The Company can refuse service when 11 has lfOUIIds to believe that service w1ll be used 1n VIOlatiOn of 
the law. -

N. The Complll)' ICCepCJ no responsibility to any person for any unlawful act committed by ABC Connect or 

its end usen u pan of providina service to ABC CoMeet for purposes of resale or otherw1se. 

0. The Company will coopeB.~e fUlly with law enforcement aaene1es w1th subpoenas and coun orden for 
w1stance w1th the Company's customm. Law enforcement aaency subpoenu and coun orders reaardma 
end users of ABC CoMeet w1ll be directed to ABC CoMeeL The Company w1ll b1ll ABC Connect for 
1mplementtn& any requests by law enforcement aaencies reavci1n1 ABC CoMeet end usen. 

P. The chiJ'ICteristics and methods of operation of any circuits, facilities or equipment provided by any 
penon or enuty other than the Company shall not 

I. Interfere with or impair service over any fac1lities of the Company, 1ts affiltata. or 1U connecttn& 
and concumna earners involved 1n 1ts service; 

V~noon Ftbnwy ), 1991 Po,. J 
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2. Cause damaae to their plant: 
J. lmpatr the pnvacy of any communicatiOns: or 

4 . Create hazards to any employees or the public. 

Q. ABC Conn«tassumes the responsibility of noufyinathe Company reaardinaless than standard 

operauons w1th respect to serv1ces provided by ABC Connect 

R. Facilities and/or equipment utilized by BeiiSouth to prov1de service to ABC Connect remam the property 

of Bell South. 

S. While paae d1rectory liJunp w1ll be prov1ded m accordance w1th reaulations set forth m S«llon A6 of the 

General Subscnber Serv1ce Tariff and w1ll be ava1lable for resale. 

T. Bell South will prov1de customer record 1nfonnauon to ABC Connect provuied ABC Conn«t has the 

appropnate Lener(s) of Authonuuon. BeiiSouth may prov1de cwtomer record mfonnauon vta one of the 

followma methods: US mail. fu. or by el«tron1c Interface. BeiiSouth w1JI prov1de customer record 

mfonnauon v11 US mall or fu on an 1ntenm bu1s only. 

I. ABC Conn«taarees to compensat.e BeiiSouth for all BeJISouth 1ncurred expenditures assoc1ated 

w1th provtdin& such 1nfonnauon 10 ABC CoMecL ABC CoM«t w1ll adopt and adhere to the 

Bell South au•dehnes associated w1th each method of prov1dina customer record 1nfonnauon. 

2. All costs incurred by BeiiSouth to develop and implement operational interfaces shall be recovered 
from ABC Conn«t who utilizes the serv1ces. 

u. Bell South Will provide cen.a.in selected mess&JinJ SCTVICCS 10 ABC Conn«t for resale of messaama 
serv1ce w1thoutthe wholesale discount 

V. BeiiSouth's Inside Wire Mamtenance Plans may be made ava1lable for resale at rates. tenns and 

condmons as set forth by BeiiSouth and without the wholesale discount 

W. All costs incurred by BeiiSouth for provid.ina services to ABC CoM«t that are not covered 1n the 
BeiiSouth tanffs shall be recovered from the ABC CoMect who utilizes those services. 

rv. BeiiSouth's Provblon or Servk• to ABC Connect 

A. ABC Corftlectapu:s that its resale of Bell South services shall be u follows: 

I. The resale of telecommunications services shall be limited to users and uses confonn•na to the 

class of service ratrictionJ. 

2. To the extent ABC Connect is a tel«ommunications carrier that serves areater than .S percent of 

the Nation's presubscribed access lines. ABC CoMect shall not jointly marlcet its tnterl..A T A 

serv1ces w1th the tel«ommunications services purchased from BeiiSouth pursuant to thJs 

Aan:ement •n any of the states covered under thiS ArreemenL For the purposes of th1s 
subsection. to JOintly marlcet meanJ any advertisement.. marlceuna effon or b1lllna•n wh1ch the 
tel«ommunications serv•ces purchased from Bell South for purposes of resale to customers and 

1nterl..A T A serv1ces offered by ABC CoM«t are packaaed. tied. bundled. discounted or offered 

toaether 1n any way to the end u.ser. Such efforts include. but are not limited to. sales referrals, 

resale arnnaemenu. sales aacnc•es or b1llina arreements. ThiS subsecuon shall be vo1d and of no 
eff«t for a pan1cular state covered under this Aarecment u of February 8. 1999 or on the date 

Bell South is authonzed to offer inter LATA serv1ces in that swe. whichever 11 earher. 

Vmo011 f~bi\WY l . 19QI 
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3. Ho1el and Hospital PBX serv1ce ate the only telecommun1cauons serv1ces av1.1lable for resale to 

Ho~ei/Molel and Hospu.al end usen. respecuvely. Similarly, Access L~ne Serv1ce for Customer 

Prov1ded Coin Telephones 11 the only local serv1ce ava1lable for resale to Independent Payphone 

Prov1der (IPP) customers. Shared Tenant Serv1ce customen can only be 10ld those 

telecommunications services av1.1lable 1n the Company's All Shared Tenant Serv1ce Tanff. 

4. ABC CoMect IS prohibited from fumishina both Oar and measured rate service on the same 

business prem1ses 10 the same subscnben (end users) as stated in A2 of the Company's Tanff 

except for backup serv1ce as 1ndicated 1n the applicable state tanffSecuon A3. 

S If telephone service 1S established and IllS subsequently determined that the clw of serv1ce 

reatncuon hu been v1olattd, ABC Connect w1ll be noufied and bill ina for thar serv1ce w1ll be 

1mmed1a1ely chanaed to the appropnate claas of serv1ce. Serv1ce charan for chanaes between 

class of serv1ce. back blllina. and 1n1erestas descnbed 1n th11 subsect1on shall apply at the 

Company's sole discretion. Interest at a rale u set forth 1n Secuon A2 of the General Subscnber 

Service Tanff and Secuon 82 of the Pnvate L1ne Serv1ce TarifHor the applicable stale, 

compounded d.IJiy for the number of days from the back b1lhna dale to and 1nclud~na the dale that 

ABC CoMect acrually makes the payment to the Company may be assessed. 

6. The Company reserves the naht to penodically audit serv1ces purchased by ABC CoMect to 
establish authenuciry of use. Such audit shall not occur more than once 1n a calendar year. ABC 

Connect shall make any and all records and data available to the Company or the Company's 
auditon on a reasonable buis. The Company shall bear the cost of said audiL 

B. Resold serv1ces can only be used in the same manner as specified in the Company's Tanff. Resold 

serv1ces are subject to the same terms and conditioru IS are spec1fied for such serv1ces when fum1shed to 

an individual end user of the Company in the appropriate secuon of the Company's Tanffs. Spec1fic t.anff 

features. e. a. a usaae allowance per month, shall not be &&Jreaated across multiple resold serv1ces. 

Resold services cannot be used 10 aaareaate traffic from more than one end user customer except IS 

spec1fied in Secuon All . of the Company's Tanffreferrina to Shared Tenant Service. 

C. ABC Connect may resell services only w1thin the spec1fic resale serv1ce area 11 defined in llS cen1ficate. 

D. Telephone numben tnnsmiaed via any resold serv1ce feature ate 1ntended 501ely for the use of the end 

user of the feature. Resale of this information lS prohibited. 

E. No patent, copyriaht. ndemartc or other propriewy riaht is licensed. rranted or otherw1se tnnsferred by 

this ApeemenL ABC Comlect is strictly prohibited from any use. includina but not hm1ted to sales. 

mubtinl or advertisina, of any Bell South name or trademark. 

V. Maintenance orS.nic• 

A. ABC CoMect will adopt and adhere 10 the standards conc.a.ined m the applicable BeiiSouth Work Center 

Interface Aareetnent reaardina mainlenance and installauon of service. 

B. Services resold under the Company 's Tanffs and fa.c:ilities and equipment provided by the Company shall 

be ma1n1a1ned by the Company. 

C. ABC Connect or llS end usen may not reunnae. move, discoMect. remove or attempt to repa1r any 

facll111es owned by the Company, other than by coMecllon or discoMectJon to any Interface means used. 

except w1th the wntten consent of the Company. 

Vc"1on. fcON&IY ) , 1~1 
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D. ABC Connect accepts rcspons1b1111y to noufy the Company of s1ruauons that anse that may result 1n a 
serv1ce problem. 

E. ABC Connect will be the Company's s1nale pomt of contact for all rql&Jr calls on behalf of ABC 
Connect's end use~. The pan1es arree to prov1de one another w1th toll-free contact numbc~ for such 
purposes. 

F. ABC Connect will contact the appropriate repa.r cent~ m accordance w1th procedures established by che 
Company. 

G. For all rqlllr requests. ABC Connect accepts responsibility for adhennato the Company's prescreenma 
au1dehnes pnor to refemnathe trouble to the Company. 

H. The Company w1ll brll ABC Connect for handlina troubles that are found not to be m the Company's 
network pu~uant to 1ts standard ume and matenal charses. The standard ume and mater1al charaes 111111 
be no more than what BeiiSouth charses to 1ts retail c~atomm for the same serv1ces. 

l. The Company reserves the right to contact ABC CoMect's c~atome~. 1f deemed necessary, for 
mamtenance purpose1. 

VI. EJtabllshment of Service 

A. After rece1vina ceruficuion as a local exchanae company from the appropnac.e reaulatory aaency, ABC 
CoMect w1ll provide the appropnate Company serv1ce center the necessary documentation co enable the 
Company to C$tablish a master ICCOI.Int for ABC CoMect Such documentation shallmclude the 
Applicauon for Master Account. proof of authority to provide telecommunications service$. an Operauna 
Company Number ("OCN") assianed by the National Exchanae Camm Auoc1auon ("NECA ft) and a w 
exempuon ceniticate, if applicable. When nece1Saty deposit requirements are met. the Company will 
beam w dna orde~ for the resale of serv1ce. 

B. Service ordm will be in a standard form11 dC$1JII&ted by the Company. 

C. When noutication is received from ABC Connect that a current customer of the Company will subscnbe 
to ABC CoMect's serv1ce, standard serv1ce order intervals for the appropnate class of serv1ce w1ll apply. 

D. The Company w1ll not require end user confirmation prior to estabhshina service for ABC CoMect's end 
user customer. ABC CoMect must. however, be able to demonstnte end user authonzat1on upon 
request · 

E. ABC Connect will be the sinale po1nt of conta.ct w1th the Company for all subtequent orderina acuv1ty 
resultina in addition~ or chanaes to resold serv1ces except that the Company will accept a request d1rectly 
from the end user for convenion of the end UJef's scrv1ce from ABC CoMCCt to the Company or 111111 
accept a request from another OLEC for conven1on of the end USCT's serv1ce from ABC CoMect to the 
other LEC. The Comp111y will notify ABC CoMect that such a request has been processed. 

f . If the Company determines that an unauthonzed chanac in local scrv1ce to ABC Connect has occurred. 
the Company 111111 reestablish serv1ce wath the appropriate local service provider and wall assess ABC 
Connect as the OLEC initiatina the unauthorized chance. the unauthorized chanae charae descnbed m 
F.C.C. Tariff No. I. Section 13. Appropriate nonrecurrina chatJes, as set fonh in Section A4. of the 
General Subscnber Service Tariff, will also be assessed to ABC CoMect These charaes can be adJUSted 
•f ABC CoMect provades sausfactory proof of aulhonzauon. 

V~•on F"ebnwy l. 1 ~1 P•a• 6 
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G. In order 10 safei\Wd 1ts interest. the Company reserves the nahtto secure the account wtth a sun.able 

form of secunry depostt. unless sausfactory credu has already been est.abhshed. 

I . Suet! securiry deposit shall take the form of an trTevocable l ener of Credit or other forms of 

secunry accept.able to the Company. Any such secunry deposu may be held dunna the 

conunuance of the servtce as secunry for the payment of any and all amounts accru1na for the 

serv1ce. 

2. If a secunry depos111s requtred. such secunry deposit shall be made pnor to the inau1urauon of 

servtce. 

) Such ttc:urlty deposu may not u c.eed rwo montha' estimated bllllna. 

4 The fact that a secunry deposn has been made 10 no way rel1eves ABC Connect from comply1na 

With the Company's reaulauons IS tO advance payments and the prompt payment of btl Is on 

prcsenu111on nor does 11 con.tul\lle a w&Jver or modtficauon of the reaular pracuces of the 

Company prov1dina for the dtsconunuance of servtee for non-payment of any sums due the 

Company. 

S. The Company reserves the naht to increase the secunry deposit requirements when. 1n its sole 

JUdiment. Circumstances so warrant andlor rross monthly btllina has tncreased beyond the level 

1n11tally used 10 determ1ne the secunry depostL 

6. In the event that ABC CoMect defaults on its a.ccount. service 10 ABC CoMect w1ll be termmlled 

and any secunty depostts held w1ll be applied to 1ts accounL 

7 In the case of a cash deposit. interest at a rate as set fonh in the appropriate BeiiSouth tanff shall 

be plld to ABC CoMect dunna the continuance of the secunty depos1L Interest on a sec1.mty 

deposit shall a.ccrue annually and. 1f requested. shall be annually credited to ABC COMect by the 

accrual date. 

VII. Payment And BUlin& ArranaemtnU 

A. When the 1nitial service IS ordered by ABC Connect. the Company w1ll establish an accounts rece1vable 

master account for ABC CoMecL 

B. The Company shall bill ABC CoMect on a cUrTent basts all applicable cttaraes and credits. 

C. Payment of all clwJes will be the respon.ttbiliry of ABC CoMecL ABC CoMect shall make payment to 

the Company for all savlees billed. The Company 1s not respon.tible for payments not rece1ved by ABC 

CoMect from ABC CoMect's customer. The Company wtll not become involved 10 btllina disputes that 

m•y ariJe between ABC Connect and 1ts customer. Payments made to the Company as payment on 

account will be credited to an accounts rece1vabl: master a.ccount and not to an end user's accounL 

0 . The Company will render bills each month on established b1ll days for each of ABC CoMcct's accounts. 

E. The Company wtll b1ll ABC CoMect. 10 advance, characs for all servtees to be prov1dcd dunna the 

ensuma b1lhna pcnod except characs assoc:1ated w1th serv1ce usqe, wtuch charaes w1ll be b1lled in 

atTears. Ctwaes w1ll be calculAted on an mdividual end user a.ccount level, includina. if applicable. any 

charaes for usaae or usaae allowances. BeiiSouth will also bill all clwJes. 1ncludina but not limned to 

911 and E9 11 charaes. telecommunteauons relay char&cs. and fra.nch1se fees. to ABC CoMect. 

Vcnoon Fcbnwy l . 1991 
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F. The payment will be due by the next b11l date (I.e .. same date 1n the follow1n1 month IS the bill date) and 

IS payable 1n Immediately av&Jiable funds. Payment IS cons•dered to have been m:lde when m:e1ved by 

the Company. 

l. If the payment due date falls on a Sunday or on a Holiday which 1s observed on a Monday, the 

payment due date shall be the first non-Hohday day follow•na such Sunday or Hohday. If the 

payment due date falls on a SaNrday or on 1 Holiday whu:h IS observed on Tuesday. Wednesday, 

Thursday, or Fnday, the payment due date shall be the Jut non-Holiday day pm:edma such 

Saturday or Holiday. If payment IS not m:e1ved by the payment due date, 1 late payment penally. 

IS set fonh 1n I. followtnJ, shall apply. 

G. Upon proof of tax exempt cenificatlon from ABC CoMect. the total amount billed to ABC Connect will 

not 1nclude any taxes due from the end user. ABC CoMect w11l be solely responsible for the 

computation. tra.c:k1n1. repor11n1 and payment of all federal. state and/or local Junsd•cuon taxes 

ISSOCIIted w1th the serv1ces resold to the end user. 

H. As the customer of m:ord. ABC Connect will be respons1ble for, and remnto the Company. all charaes 

applicable to ItS resold serv1res for emeraency serv1ces (E911 and 911) and Telecommun1cauons Relay 

Serv1ce (TRS) IS well IS any other clwaes of a s1m1lar narure. 

I. If any port1on of the payment IS m:e1ved by the Company after the payment due date IS set fonh 

pm:edina. or 1f any port1on of the payment 1S m:e1ved by the Company in funds that are not 1m mediately 

ava1lable to the Company, then a late payment penally shall be due to the Company. The late payment 

penally shall be the portion of the payment not m:eived by the payment due date umes a late factor. The 

late factor shall be u set fonh in Secuon A2 of the General Subscnber Sefv1ce Tanff and Secuon 82 of 

the Pnvate Lme Serv1ce Tanff. 

J . Any swuched access charaes usociated wtth intereJ~chanae carrier access to the resold local exchanae 

ltnes will be b1lled by, and due to. the Company. No addiuonaJ char&es are to be assessed to ABC 

Connect 

K. The Company will not perform bill ina and collection services for ABC CoMect as a result of the 

execuuon of this Ap-eemenL RequestS by the ABC CoMect for assiStance wnh b11lina serv1ces should 

be referred to the appropria&c enuty or opcnuonaJ aroup withm the Company. 

L. Pursuant to 4 7 CFR Section 51 .617. the Company will bill ABC Connect end user common line clwaes 

1denual to the end user common line char&es the Company bills itS end users. 

M. In ~~ the Company wiU not become involved in disputes between ABC CoMect and ABC 

Connect's end user C:WIDIDCTI over resold scrvic:a. If a dispute docs arise that cannot be sen led w1thout 

the involvement of the Company, ABC Connect shall contaCt the des•anated Serv1ce Center for 

resolution. The Company will make every effort to wist in the resolution of the dispute and will wort 

w1th ABC Connect to raolve the man.er 1n u timely a miMCT u possible. ABC CoMect may be 

requ1red to submit documencauon to substantiate the cwm. 

VIII. Discontinuance of Service 

A. The procedures for discontinuma serv1ce to an end user an: u follows: 

I. Where poss1ble, the Company will deny scrv1ce to ABC CoMect's end user on behalf of. and at 

the request of. ABC CoMecL Upon restorauon of the end usets service, restoral charaes wtll 

apply and w1ll be the respons1b1lity of ABC CoMecL 

Vcnoon fcbN&tY J. t991 Paac I 
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2. At the request of ABC Connect. the Company wtll dtsconnect a ABC Connect end user customer. 

3. All requests by ABC Connect for denial or disconnecuon of an end ~r for nonpayment must be 
in wnuna. 

4 ABC Connect will be made 10lely resporutble for noufytna the end uacr of the proposed 
dtsconnccuon of the setVtce. 

S. The Company wtll continue to process calls made 10 the Annoyance Call Center and wtll advtse 

ABC Connect when 11 11 dc1cmuned that annoyance calls are onatnated from one of thetr end 

user's loc:auoru. The Company shall be tndcmJUfied. defended and held harmless by ABC 

Connect and/or the end user aa&Jnst any clatm, loss or damap anstna from provtdtna thts 
mfonnauon 10 ABC Connect .. It ts the responstbtliry of ABC Connect to take the correcttve actton 
necessary wtth tts cus10men who make annoyma calls. Failure 10 do so wtll result tn the 

Company's disconnecuna the end~~ servtce. 

B. The procedures for dtsconunu•na servtce 10 ABC Connect are u follows: 

I. The Company reserves the naht 10 suspend or tenntnate servtce for nonpayment or m the evenc of 
prohibited, unlawful or tmproper use of the factliues or servtce, ab~ of the facti tiles, or any other 
vtolauon or noncompliance by ABC Connect of the rules and reaulauons of the Company's 
TanfTs. 

2. If payment of account is not recetved by the btll day in the month after the onamal btll day. 
BeiiSouth may provu1e wnncn no11ce 10 ABC Connect that additionalapplicauons for servtce wd! 
be refused and that any pendina orckn for scrvtce wtll not be completed tf payment ts not recetved 
by the fifteenth day followina the date of the notice. In addition BciiSouth may. at the same ume, 

give thirty days notice 10 the penon destanated by ABC Connect 10 recetve notices of 
noncompliance, discontinue the provision of uisuna servtces 10 ABC Connect at any ttme 
thereafter. 

3. In the case of such disconunuance. all billed charJes, u well u applicable tenntnauon charaes. 

shall become due. 

4. If BcllSouth does not discontinue the proviston of the servtces involved on the date spectfied m the 
thtrty days nouce and ABC Connect's noncompliance conunues, nothtna conwned hereto shall 
preclude BciiSouLb's riaht 10 discontinue the provtsion of the servtces to ABC Connect wtthout 

funhet nouc:c. 

S. If payment is noc received or IIT'IIIIements made for payment by the date given tn the wnnen 
notificalioc, ABC Connect's acrvtces will be disconlinued. Upon discontinuance of servtce on a 
ABC Connect's account. acrvice 10 ABC Connect's end ~will be dented. The Company wtll 
abo recst.ablisb MrVic:c at the request of the end user or ABC Connect's upon payment of the 

appropriate connec:Uon fee and subject 10 the Company's nonnalapplicauon procedures. ABC 
Connect's is solely responstble for noufyina the end user of the proposed dtsconnecuon of the 
service. 

6. If wtthtn flf\cen days after an end user's servtce hu been denied no contact hu been made tn 

reference to restonna setVice, the end USCT's servtcc wtll be disconnected. 

lX. Liability 

VcnoOfl FC'bnlaty 3. ' "'' 
,,,.., 



ORDER NO . PSC~98 - 1054-FOF-TP 

DOCKET NO . 980588 - TP 
PAGE 13 

A. The liability of the Company for damaaes ans1n1 out of m1stakes. om1S11ons. 1ntei'T\Ipt1ons. plftmptlons. 

delays errors or defecu in transmiSSion, or falfum or defects 1n fac1lities furn1shed by the Company. 
occumna m the course of fumish1n1 serv1ce or other fac1lities and not caused by the neah1ence of ABC 

Connect.. or of the Company in f&illnJtO ma.mwn proper scandards of matntenance and ope~tlon and to 
exen:1se rn.sona.ble superviJ1on shall 1n no event exceed an amount equ1vatent 10 the propon1onate 
ctw-ae to ABC Connect for the penod of serv1ce dunna which such miStake. omiSSIOn. lntei'T\Ipuon. 
preemption. delay, error or defect 1n transmission or defect or failure tn factliues occur. The Company 

shall not be liable for darnaae llisina out of mistakes. om inion, intem.tptions, preemptions. delays. errors 
or defects in transmissiOn or other 1njury, includina but not limited 10 inJunes 10 person• or propeny from 

voltaaes or currenu transmitted over the serv1u oflhe Company, (I) caused by customer-provided 
equ1pment (except where a contnbuuna ca&ae 11 the malfuncuonina of a Company-prov1ded conn«una 
arra.naement.. in wh1ch event the hab1hry of the Company shall not exceed an amount equal to a 

propon1onal amount of the Company b1lhna for the penod of service dunn a whtc:h such m1111ke. 
om1U1on. tntCI'T\Iptton. preemption. delay, error, defect 1n transmiSSIOn or InJury occurs). or (2) not 
prevented by customer-provided equ1pment but wh1ch would have been prevented had Company­
provided equ1pment been used. 

B. The Company shall be mdemn1fied and saved hum less by ABC Connect aaawt any and all clatms. 
acuons. cau.ses of acuon, darnaaes. habthlles. or demands (1ncludina the costs. expenses and reasonable 
attorneys' fees. on account thereof) of wha.ltver k.1nd or nature that may be made by any thtrd pany as a 

result of the Company's furnish1na of servtce to ABC Connect. 

C. The Company shall be mdemnified. defended and held harmless by ABC Connect and/or the end user 
aratnst any clatm. loss or damaae aristna from the use of services offered for male 1nvolv1na: 

I . Cla1ms for libel. slander. invas1on of pnvac:y or tnfrinaement of copynaht ans1na from ABC 
Connect's or end user's own commumca.uons. 

2. Claims for patent infrinJement llisina from acu combinina or usina Company servtces 1n 

connection w1th facilities or equtpment furnished by the end user or ABC Connect. 

3. All other clatms ansma out of an act or omisston of ABC Connect or 1ts end user 1n the course of 
usma services. 

D. ABC Connect accepts responsibility for providina access for maintenance purposes of any serv1ce resold 

under the proviSIOns of this Tariff. The Company shall not be mponsible for any failure on the pan of 
ABC Connect with respect 10 any end user of ABC Connect. 

X. Trutmeat of Proprietary aacl Conl1deatlal Information 

A. Both parties qree thal it may be necessary 10 provide each other durina the tenn of this Arreement w1th 
certain confidential information, 1ncludina tl"lde ~«ret information, includina but not limited 10. techntcal 
and business plans, technical informauon, proposals, specificauons. d~winp, procedum. customer 
account daca and like information (heretna.fter collectively refelftd to as "Information"). Both parttes 
arree that all Information shaJI e1ther be 1n wnuna or other cana1ble format and ciCilly marlced wtth a 
confidenual. pnvate or propriecary leaend. or, when the Information iJ commun1cated o~Jiy, 11 shall also 
be communiCated that the Information ts confidential, pnvate or propriecary. The Information w1ll be 
returned to the owner within a reasonable time. Both parties qrec thl1 the lnform111on shall not be 
copted or reproduced in any form. Both parues aaree 10 receive such Information and not disclose such 

lnformauon. Both parties ap-ee 10 protect the Information received from distnbuuon. d1sclosure or 
d1ssemmauon to anyone except employees of the parties w1th a need 10 know such lnformauon and 
wh1ch employees arree to be bound by the terms of th11 Section. Both parties w11l use the same standard 

Vcnoot~ Fcbnwy ) . 1991 Paac 10 
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of care to protect lnfonnauon rec:e1ved as they would use to protect thc1r own confidmtJll&nd 

propnewy lnfonnauon. 

B. Norwilhstandinathe foreaoina. both pan1es aane that there will be no obliaation 10 protect any portion 

of the lnfonnation that IS either: I) made publicly av11l&ble by the owner of the lnfonnltlon or lawfullv 

d1scloscd by a nonpany to this Aarecmenc 2) lawfully obwned from any source other than the owner ~f 
the lnfonnltlon; or 3) previously known 10 the rec:ciVInl pany Without an obhlltJon 10 keep 11 
confidential. 

XI. RHOiutlon of Disputes 

Except as otherwise stated in this Arreement. the pan1es aaree that if any dispute anses as to the 

mterpretauon of any prov1sion of th1s Arreement or as 10 the proper Implementation of th1s Arreement, enher Patty 

may petitiOn the Comm1u1on for a resoluuon of the diapute. However, each pany rncrvcs any naht.s 1t may have ~ 

seek Jud1c1al rev1ew of any ruhna made by the Comm1u1on conccmma thlt AJr«menL 

XII. limitation of Use 

The parues arree that thiS Aareement shall not be proffered by e1ther pany 1n another Junsdlctton u 

ev1dence of &ny concess1on or u a waiver of any positiOn taken by the other patty in that JUnsdlctJon or for any 

other purpose:. 

XIII. Walvcn 

A fa~ lure or delay of either Patty 10 enforc.e any of the provisions hereof. 10 exercise any option wh1ch 1S 

herein prov1dcd. or to require performance of any of the provisions hereof shall in no way be: construed 10 be: a waiver 

of such prov1s1ons or options. and each Patty, notw11hstandina such failure, shall have the riJht ~ 10 InsiSt upon 

the spec1fic performance of any and all of the proviSions of this ArreemmL 

XIV. Govcmlna Law 

Th1s A&reemcnt shall be aovemed by, and construed and enforced 1n accordance w1th, the laws of the Swe 

of Geor11L w1thout reprd to us conflkt of laws pnnciples. 

XV. Arm's Ltqtb Nccotlatlou 

Tbts Apecment wu executed after ann's lenJlh ncaotiations between the undcn1jpled plltles and reflcct.s 

the conclusion of tbe undcrsiJDed that this Arreement is 1n the best 1nccrest.s of all plltlCS. 

XVI. Notices 

A. Every nouce. consent. approval, or other communte:ations requimi or contemplated by this Arreement 

shall be: 1n wriuna and shall be delivered in person or 11ven by postqe plq)&Jd mail. address to: 

BeiiSouth Telecommunications. Inc. 
CLEC Account Team 
JS35 Colonnade Paricway 
Room E4El 
Binn•naham. AL 35243 

VcntOft. FdtN&ty J. 1991 
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or at such other address as the intended rec1p1ent prev1owly sh: ll have dcs1i"atcd by wnnen nouce to the other 
pany. 

B. Where specifically required, notices shall be by ccn1fied or reais~ercd ma1l. Unlcsa otherw1se prov1ded 1n 
this Aareement. notice by mail shall be effective on the date 11 IS officially recorded as delivered by rerum 
rece1pt or equiValent. and in the absence of such record of delivery, it shall be presumed to Mve been 
delivered the fifth day. or ncJtt busmess day after the fifth day, after 11 was deposited in the malls. 

XVII. Amendments 

This Aarcement may be amended at any ume upon wnnen aarcement of both pan1es. 

XVIII. Entire A&rttment 

Th1s Aareement sets forth the enure understand In& and supersedes pnor aarcements between the pan1es 
relaunato the subjcct matter contained herem and meraes all prior discuuions between them. and neuher party shall 
be bound by any definition. condition. prov1110n, rcprcsencauon, wln'lllty, covenant or prom1se other than as 
eJtprcssly stated in this Aarcement or as is contemporaneously or 1ubsequcntly Mt forth 1n wnuna and executed by a 
duly authorized officer or representative of the party to be bound thereby. 

NAME: Evean Hurd 

Printed Name Printed Name 

TITLE: 12lt1SI2t TITLE: Prnldtnl 

DATE: L-f£1 h~ 
I I 

DATE: '-1--1~ ~1 

Vcn1on FtbNAI)' ) . 1991 Perc 12 
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EXHIBIT A 

APPLICABLE DISCOUNTS 

The telecommunic:auons services avallable for purchase by ABC Connect for the purposes of male 10 
ABC Connect end ~shall be available at the followina diJCOunt off of the rewl rate. 

DISCOUN'P 

.5.IAit RL'!,, BU~Il"'~!!l 

ALABAMA 16.3-1. 16.)•;. 

FLORIDA 21.8)•;. 16.81•;. 

GEORGIA 2o.w. 17.3o/e 
KENTUCKY 16.79o/e I S.S4•/e 

LOUISIANA 20.12•1. 20.72•;. 

MISSISSIPPI I S.7s•;. " · 1s•;. 
NORTH CAAOUNA 21.So/t 17.6% 

SOUTH CAROLINA l4.8o/e l4.8o/e 

TENNESSEE•• t6•;. 160ft 

• In the case of a cross boundaly s1tuation. the discount which applies is the diseowu applicable 10 the loeauon of 
the end user's central office. 

•• In TeMessee. if ALEC provides its own opera&or services and direc10ry services, the discount shall be 21.56%. 
ALEC must provide wntten notification 10 BeiiSouth within 30 days prior 10 providina ill own operatOr serv1ces 

and directory services 10 qualify for the hiJhcr discount rate of 21 .56%. 

Ql£MDQ~&I. S!.lltQBI nn£MS !Q~~lBATE.S 

lntcnctivc Ordcrina and Trouble OSS Order ChatJc 
Maintenance System (per end user account) 

Non·Rec:wrina Rec:wrina ClwJc, ClwJe per ont.r Surc:harae for 
Establishment per month man.Wiy placed 

Charle Orden 

ALABAMA s 1 ()(). ()() sso.oo SI0.80 S22.00 

FLORIDA . S I 00.00 sso.oo SI0.80 S22.00 

GEORGIA s 1 ()(). ()() sso.oo S10.80 S22.00 

KENTIJCKY S I 00.00 sso.oo SI0.80 S22.00 

LOUISIANA S I 00.00 sso.oo S9.16 S18.14 

MISSISSIPPI S I 00.00 sso.oo $10.80 $22.00 

NORTH CAROLINA s 100.00 sso.oo $10.80 $22.00 

SOUTH CAROLINA SIOO.OO sso.oo SI0.80 $22.00 

TENNESSEE $100.00 sso.oo $10.80 $22.00 

Vcr11on Frimwy l . 1991 Pa~C I) 
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TYJ"tl AL. 

Semel Resale? DIICOWII? 

C rand r 11hcred ScTv1ees Ya Ya 

Con tract SCTVI" A rTIIIJtmtntl Noce9 Nott9 

Promotions · > 90 Daya Yes Yes 

Promouons • < 90 Days Ya No 
l1feltnlll1nk Up Strv1C:. Yes Ya 

911 1E911 MrviCft(S. Note 10) Ya Yes 

N II SCTV1cn !See Note 101 Y• Y• 

AdWIIchSM S11c IS.. Note ll Yn No 

MmoryCall'~> Strv1ce Yes No 

Mobile SCTV1ces Yes No 
FedmJ Subscnbcr L1n1 Charla Ya No 

Non-Rcc1.1mna Charaa Yes Ya 

Type ol MS 
Suvlca Resale? 011e011nt? 

Grand fllhtred Strv1ca Yes Yes 

Conr:rxt SCTVICC Arranammts NoteS NoteS 

Promouons· > 90 Days Yes Ya 

Promouons • < 90 Daya Ya No 

Ltfchnllltnk Up Scrlltc:. Yes Y• 
911 /E911 Serv1ca I Sec NoM I 0) Yes Yes 

Nil Strvu:es !Sec Note 10) No No 

AdW11c:h"" Svc (S• Note I) Yes No 

McmoryCaJI<I> Strvtc:t Yes No 
Mobtlc SCTV1ca Yes No 

Federal Subscnber L1ne Charaes Ya No 

Non-Rce~.~mn11 Charaa Yes Ya 

FL CA 
Resale? 01scoun~ Resale? 01sc:ounl" 

Ya Y• Ya Ya 

Yes Y• Y• No 

Ya Ya Y• Yes 

Yes No Yes No 

Yn Yes Y• Yes 

Y• Yes Y• Y• 
Yn Y• Y• Y• 

Yn No v. No 

Yn No Ya No 

Ylt No Yes No 

Ya No Yes No 
Y• Y• Yes Y• 

NC sc 
Resale? 0 11C011nt? Raale? OtiCOIIn~ 

Yes Yes Yes Yes 

Note6 Note6 Yes No 

Ya Yes Yes Yes 

No No Yes No 

Ya Ya Ya Yes 

Yes Yes Yes Yes 

No No Yes Yes 

Yes No Yes No 

Ya No Yes No 

Ya No Ya No 

Ya No Yes No 

Ya Yes Ya Yes 

I Craadfatbtred Mrvlal '*' be JWOid Oftly to txilbnl sublcnbtn of the lfllldflllhtnd ..-v1ca. 

EXHIBIT B 
p ••• I ofl 

I<Y 
Resale? 011C011nc'' R~Jc~ 

Yes Yes Yes 

Yes So Nott3 

Ya Yes Yn 

No So Yes 

No No Yes 

Yn Yn "'o 
No "'o No 

Ylt No Yn 

Yn No Yn 

Yn No Yes 

Yes No Yn 

Yes Yes Ya 

TN 
Resale~ Dltc:OUnt? 

Yes Yes 

Yes Yes 
Yes Nocel 
No No 
Yes Note• 
Yes Yes 

Yes Yn 

Yn No 
Yes No 
Yes No 
Yn No 
Yes No 

2 When 11111lablc for rwalc. ,,...,~ Will be medt av11lable only to end liMn wbo would have ql.l&lified (Of 

the promooon h8d it~ ~ by BeiiSoudl dnctly. 

3 In Tenn....,loni·c.m pr1•11.._ (offered for more than n1n«y (90) days) may be obcalned ll one of the followtnl ewes: 

(a) the $tad c.ritr..-. lea die wboleule di1e011n1; 

LA 
DIICOUnl~ 

Yn 

"'ott .S 
Yn 

"'o 
Yn 
"'o 
"'o 

' o 

' o 
'Jo 

"'o 
Yn 

(b) the promocionll,.. (lbt promotional,.. offlf'td by S.IISouch Will not be diiCOIInled funher by the wholnale dtiCOIInl rwe) 

4 llfft!a&/Llak Up~ may be offered only to thott sublcnbtn who !Mit dlt cnta'U dla Bell South c:~.~mnrly appha ro subiCTibcn 

of that ..vioa 1.n T--. ABC COIIIMia sb&ll ~ S.IISouth's M~~~a~t R.a S.VICIIl the Staled tanfTrwc. 1~ tht wholesale 

dtscounL ABC COIIMCl mldt ~ diJCOWit lbt wflol.alc MtUal• R.a Sevtc:t to Llftlllll Cl.llaOinln Wlth a dtiCOWil wh1c:h 1s no Ins 

than the mrn1mum dtiCOWit dla S.IJSoutb now provtda A.8C Connt~:t 11 mpon11blt (Of ~~~.,n1 the Subscnbcr Ltnt Ciw'Jc fTOm the 

N111onal &.chana• Camen AIIOCtllion tntentlle toll Mnl-1 pool Jllll" S.IISouth doll today. The mutmum rw• lhll 

ABC Connect may charJ• for Lifel1nt S.V1c:t sb&ll be alpped 11 the fill mall ewe offend by Bell South. 

In LOUISiana and Misstulppt, all Coal.racl Semel Anaal .... ., mtered anto by BciiSoulh or rmni1111una after the ctfec:ttvc dale of the 

Commauton Ordcr (ll21197 for LA and 311(1.197 forMS) Will be subJid to resalt wtthout dlt wholesale discounL All CSA1 whtc:h arc '" 

pl.:e u of thecfTtc:tlvt dale of the ComnuJllon order ( 1121197 for LA and ) /10197 forMS) Will Dot be ehl tblc for resale. 

Vcn1001 fet>Naty ) , 1991 
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EXHIBIT 8 
Paae 2 of2 

6 In North Carolina. Contract Service Arnutt•nu enc.nd mto by lkiiSouth befOR Apnl I'· 1997, shall be subject to male 
at no discount. whale Bell South CSAs entered intO aft• thM dlte shall be subject to male wnh the das«~~~nL 

7 Some of Bell South's local cxchanae and toll telecommllllaCillons scrvaca are noc available an CCI'Uin central offices and areas. 
8 AdWuchSM Servacc 11 tanffed as BeiiSoudt• AfN Virtual Number Call Oewl Scrva~ 
9 In Alabama. Contract Strvlct Arran ... tau enter.t Into pnor 10 Ftb. 6. 1997 .,.. noc tvlllable for l"lllle. CSAJ entmd anto 

befwetn Feb. 6. I 997 and May ll, 1997 ltwtvlllable for male wathout a daacounrro the lltnt ehentto whom the CSA "applicable. 
CSAs entered into May 14, 1997 and,._. nevulable for male With 1 dlacounl to the ~~me ehentto whom the CSA •• appheable. 

I 0 Exelusaons for Nl1/911JE911 are also epplieable to equapmentiiiiOCIIIed With the scrva~ 

Venton. FriiN&ry 3. 1991 Pa,c 15 
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