
I 

BEFORE THE FLORIDA PUBI.IC SERVICE COM~II~SION 

IN RE: 1998 COMPETITION REPORT 

COMMENTS OF TIME WARNER CONNECT 

TO TilE ALEC DATA R EQUEST, JULY, 1998 

I) Are you currently providing basic local service In florida? 

ANSWER: Yes. Time Warner Connect is currently providtng buic local SC:I'' ICe tn 

Florida. 

2) tr you are not currently providing basic locnl service In t1oridn: 

a) 
• Please explain wtsy you 11ft not providing basic local senkt. f or Ullin pit, are 

you experiencing marketing or bUIIn& dlfficultlcs? Lack of capita l? 

Cu&tomers are not wUlln& to try somdhio& new? Lack of u~r1lse In 

telecommunications? Difficult ies di!alln& with lhe Incumbent 

lelecommuolcat lons company? J nsurncl~nt pro01 mnrgln? Etc. 

ANSWER: N/A 

b) Please ~plain u ndtr wbat conditions you beliHt )Our comp:m) " ould 

consider providing basic local servlct. 

ANSWER: N/A. 

c) Do you ant icipate providing basic IOCD I service a t stunt future d:Hc? If so. 

please Indicate tbc date or time-frame (e.g., fall of 1998, first quar1cr 1999). 

ANSWER: N/A. 

d) Please Identify tl1e t.bret most lmpor1anl fodors that nre Inhibit loa your abilit y 

to provide basic local service, and d escribe how these factors have ud•ersely 

affected your entry. 

ANSWER: N/A. 

e) Are you current ly providing any other telecommunirntlon.s ~tn icM? If ~o. 

please list the telecommunicat ions M'rvlces you provldt•. 
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A~SWER: Tame Warner ConnL'Cl 15 rc~lhng long da~1.1nc.: ~~ ,_.., 

3) H you are currently pro~ldlna bllsic local sen lee in Florldn: 

4) 

n) Is sen kc lx:in: offered solely to rcsldcntlnl cu•tomr~. bu•l'"'" ru-tomr,..,, or 

both? 

i\~SW£R: Time Warner Connect is offcring~>Crvacc to both ~~~adcnual and bu~anc~~ 

customers. 

b) Please describe the mtlhod(s) you are using to provide basic lor11 l sen-Icc, e.g., 

rcs:~lt, lnterconnrctlon, unbundled network elements. 

ANSWER: Time Warner Connrct as providang basic local SCI'\ icc u1ang resale. 

c) For each o"Cban:e wbl't'e you IU'e providln& basic local service, please Identify, 

by rxchanrr (an exdaange llst and map nrc a tt ached), the number of bu}inbS 

access lines served. (see example belo11) 

A~SWER: 

d) For each exchllnac 11here you nrc provldinr b:ucic 'ocal sen icc, plense I dent if~ , 

by n cbagge (an excbanae 11st nod mnp are nttncbcd), the number of 

residential acuss lines served. (see exllrnple below) 

ANSWER: 

a) Do you provide basic loc:al service in any other state'.' 1I so, plc~e Identify in 

which states and in wblcb a reas you provide bn .ic local 5er• lcc. (t'.J:., In 

lllinols but only In the Chicago arrn). 

ANSWER: Time Warner Connect is providing b:uic local service in Lo1 Angeles. 

California: Houston, Austin and S31l Antonio, Texas: and Nc-.· York, Ne-.· 

York. 

b) U you provide basic local ser~lce In other states for e<ach 1tnte please Indicate 

whether )OU provide service I•• residrntlal customers, businrss customers, or 

both? 

ANSWER: Ttme Warner Connect pro,•idcs ser,.icc lO both rc5idcrllodl 3/ld IJu~incss 

customers. 

c) For each state In which )'ou arr p rovldlnll basic locnl service , plr:lle dcscrlhc 

the method(s) you use to pro•idc senlce - c.,., o"n rncilltles "lila only 
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5) 

Interconnection, resale or Incumbent's sen-Ices, unbundled nct•111rk cl r mcnts, 

ttc. 

ANSWER: Time Wat'l'>fS Connect is proVld•ng bas1c local sen i," o:<:ng r~\."\lc only m 

all states where it is operating. 

d) For each stal., and aeoaraphk oru In which )Ou a re providin£ b nsic loca l 

servlct, pi-Indicate wbr,n )OU be&anto pro•·ide service. 

ANSWER: Orlando, Florida - July, 1997 

e) 
•. ~ 

Los Angeles, California- August, 1996 
Houston, Texas - January , 1997 
Austin, Texas - February, 1996 
San Antonio, Texas- August, 1994 (started as STS pro•ider, not resale) 

New York, New York - June, 1996 . 
' For each state and aeoarapbk area In which you are provldln& basic local 

service, please dcsulbc the prevallin& conditions "~+hich hllS1encd tobur entry 

Into that market , as op~d to the florida mul.ct. 

ANSWER: Time Warner Connect began offering services in slates where it could 

package telephone services with is cable serv•ccs. 

a) Please describe any actions available to the floridll f'ubllc Service Commission 

which you believe should be taken to foster local uchan~:c comJIC'Iithe rnnrket 

entry. 

ANSWER: Ttme Warner Connect would like to sec the PSC adopt a ' fresh look" policy 

for Florida to foster competition. 

b) Please describe any actions which )OU belie•·e should be t:~ken b) the t1orida 

lealslature that would roster excft:~nge competitive nmrl.et entry. 

ANSWER: No commcnu at this time. 

6) Plca.sc provide any additional •ommeuts or lnfonmatlon )OU brlle .-e "Ill ~l\t )1uff 

In evaluatlna and reportlna on tbe dc>elopment or local C'.\than&e competit ion in 

Florida. I n particular, we are scekln& conuntnts ort any ob~taclcs t hat you believe 

may be lmJIC'dlna U1e crowth or local compel ilion In the Slotc nnd nny suuffilon.~ you 

may bave on how to remove sudl obstacles. 

ANSWER: No commcnu at this lime. 
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Attachment A 

LocatJons wlbasic local service (4a). __ (4b) (4c) (4d) l __ [4c)_ 

~~~ City BuslnHa or Resldenllal ~thod of Setvke I Oato Sorvk:o B!IJ•n__ Reason Sorvlee B&g~ 

TX Austin Business I our cwn lac:lli!ies ! Apnl-97 lAs Time Warner Cable ' 

NC Chat1otle _ Business I our own fac:Wtoes I Oe<:ember-97 _.operatiOns m3dy exlSICd in 

OH . ClndnnaU BuUiess I our own tacililies I November-97 each. city, rt wn expe<lientlo I 

OH Columbus ~ I our cwn faciities _ Juty-97 !~e the existing laollties ror ; 

HI ~ Business I our own fac:eies I Januat')'-98 teleconYnunabons services ' 

TX Houston ~ ourownfac:eies Se r-97 _jalso_. __ -:------
IN ~ Bus.rless I our awn ta ties Oecember-97 I 
no ! Business our own fao iilies May-97 l ' 
WI MHaukee Bus¥less our awn lac:ililies Se -97 I 
NY MaMauan Bus.rless our cwn ~ F ebNaty-96 I 
NC Raleigh Business oor own fadlities September-97 1-----I------
NY Rochester Bus.ness & Resiclenllal• our own lacilities I Febtvary-95 

·~---- --- --
TX I San M!Oolo ----!Business our own fadJities November-97 

CA San Olego_ = !Business oor own fac:lllties J~ty-97 ~ __________ , 

• - •ReSUnUI tho IPO only I -1 

-
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