
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re : Petition by GTE Florida 
Incorporated for approval of 
resale agreement with Jetcom, 
Inc . 
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The following Commissioners participated in the disposition of 

this matter : 

JULIA L . JOHNSON , ~hairman 

J . TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON J ACOBS , JR . 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION : 

On April 27 , 1998 , GTE Florida Incorporated (GTE) and Jetcom, 

Inc . (Je tcom) filed a request for approval of a resale agreement 

under the Telecommunications Act of 1996 , 47 U. S . C . §252(e) of the 

Telecommunications Act of 1996 (the Act) . The agreement is 

attached to this Order as Attachment A and incorporated by 

reference herein. 

Both the Act and Chap ter 364 , Florida Statutes , encourage 

parties to enter into negotiated agreements to bring about local 

exchange competition as quickly as possible . Under the 

requirements of 47 U. S.C . § 252(e) , negotiated agreements must be 

submitted to the state commission for approval . Sect~on 252(e) (4) 

requires the state to re ject o r approve the agreement within 90 

days after submission o r it shall be deemed approved. 

This agreement covers a two-year period and governs the 

relationship between the companies regarding the resale of tariffed 

telecommunicatio n services . Under 47 U. S . C . § 252 (a) (1) , the 

agreement shall include a detailed schedule of itemized charges for 

interconnection and each service or network element included in the 

agreement . The agreement states that telecommunications services 
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provided by GTE for resale will be available for purchase by Jetcom 

at varied discount rates. 

Upon review of the proposed agreement , we find that it 

complies with the Telecommunications Act of 1996; thus , we hereby 

approve it . GTE and Jetcom must file any supplements or 

modifications to their agreement with the Commission for review 

under the provisions of 47 U.S. C. § 252(e) . 

Based on the foregoing , it is 

ORDERED by the Florida Public Service Commission that the 

resale agreement between GTE Florida Incorporated and Jetcom, Inc ., 

as set forth in Attachment A and incorporated by reference in this 

Order , is hereby approved. It is further 

ORDERED that any supplements or modifications to this 

agreement must be filed with the Commission for review under the 

provisions of 47 U. S . C . § 252(e) . It is further 

ORDERED that t hi s docket shall be closed . 

BY ORDER of the Florida Public Service Commission this lOth 

day of August , ~. 

( S E A L) 

GAJ 

BAY6, Dire 
Division of Records 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 

120.569(1) , Florida Statutes, to notify parties of any 
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administrative hearing or judicial review of Commission orders that 

is available under Sections 120 . 57 or 120 . 68 , Florida Statutes , as 

well as the procedures and time limits that apply . This notice 

should not be construed to mean all requests for an administrative 

hearing or judicial review will be granted or result in the relief 

sought . 

Any party adversely affected by the Commission ' s final action 

in this matter may request: 1) reconsideration of the decision by 

fil i ng a motion for reconsideration with the Director, Division of 

Records and Reporting , 2540 Shumard Oak Boulevard , Tallahassee , 

Florida 32399- 0850 , within fifteen (15) days of the issuance o f 

this order in the form prescribed by Rule 25-22 . 060 , Florida 

Administrative Code ; or 2) judicial review in Federal district 

court pursuant to the Federal Telecommunications Act of 1996 , 47 

U.S . C. § 252 (e) (6) . 
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ATTACHMENT A 

This Resale Agreement (the "Agreemenr). is made effective as of 199__. 
by and between GTE Florida Incorporated, with its address for purposes of this Agreement at 
600 Hidden Ridge Drive. Irving, Texas 75038 ("GTE"). and JETCOM. Inc .. In its capacity aa a 
certified provider of local dial-tone &eMoe (" JETCOM"). with its address for this 
Agreement at 2855 S. Unive~ity Drive. Davie. Florida, 33328, (GTE and JETCOM being 
referred to collectively as the "Parties" and individually as a "Party"'). This Agreement 
covers services in the state of Florida only (the "State"). 

WHEREAS. Section 251 of the Telecommunications Act of 1996 (the "Act") imposes speciftc 
obligations on LECs with respect to the inte~nnectlon of their netwottc:a, resale of their 
telecommunications services. acc:esa to their poles, ducts. conduits and rights-of-way 
and, in certain cases. the offering of certain unbundled netwof1( elements and phyaiCIII 
collocation of equipment in LEC premises: 

NOW. THEREFORE. In conaideratlon of the mutual provialona contained herein and other good 
and valuable consideration, the receipt and aufftciency of which are hereby acl(nowtedged, 
GTE and JETCOM hereby covenant and ~ree as follows: 

·-
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ARTICLE I 
SCOPE AND INTENT OF AGREEMENT 

ATTACHMENT A 

Thia Agreement govema the purchase by JETCOM of certain telecommunlc:ationa MMon 
provided by GTE In its franchise areas for reule by JETCOM. This Agreement II an 
integrated package that reftecta a balancing of Interests critical to the Parties. This 
Agreement will be submitted to the Florida Public Service Commlaaion (the · commiaalon") 
for approval. The Parties agree that their entrance into this Agreement is without 
prejudice to and does not waive any positions they may have taken previously, or may take 
in the future. in any legislative, regulatory, judleiel or other public forum eddreulng 
any matters. including matters related to the same types of ammgementa and/or matters 
related to GTE's coat recovery covered in this Agreement. 

The services and facilities to be provided to JETCOM by GTE In aetJ.fadlon of this 
Agreement may be provided pursuant to GTE tariffs and then current practices. Should such 
services and facilities be modified by tarttf or by Order .Including any modl1icatlons 
resulting from other Commiuion proceedings. fedenll court review or other judicial 
action, such modifications will be deemed to automatlcal.ly supersede any ,.._ and terms 
and conditions of this Agreement. GTE will provide notiftcation to JETCOM before auc:h a 
tariff becomes ef'fective, and JETCOM may provide Input on such proposed tarttf. The 
Parties shall cooperate with one another for the purpote of lncorporetlng required 
modifications into this agreement. 

1-1 
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ARTICLE II 

DEFINITIONS 

·' 
ATTACHMENT A 

General Definitions. Except as otherwise specified herein, the following 
definitions shall apply to all Articles and Appendices contained in this 
Agreement. Additional definitions that are specific to the matters covered In 1 
perticular Article may appear in that Alticle. To the elrtent that there may be 
any conflict between a definition set forth in thlt AttJde II and any definition 
in a specific Article or Appendix, the definition set forth in the spedfie 
Article or Appendix shall control with respect to that .Artide or Appendix. 

"A.cr means the Telecommunications Act of 1996, Public Law 104-104 of the 104th 
United States Congress effective February 8, 1996. 

"Applicable Law" shall mean ali i~~M, statutes, common law, regulatlont, 
ordinances, codes, rules. guidelinn, orders, penntt., and approvals of any 
Governmental Authority, which apply or relate to the subject matter of thla 
Agreement. 

"Bona Ade Requeet (BFR)" procesa Ia intended to be used when requesting 
customized Service Orders for certain services, features, capabllitlft or 
functionality defined and agreed upon by the Partlea aa aeMoea to be ordered as 
Bona Fide Requests. 

"Bualneu Day" shall mean Monday through Friday, except for holidays on which the 
U.S. mail is not delivered. 

"C.ntrlllzed Mnaage 018trtbuUon Syatlm" (CMOS) means the billing record and 
clearing houae transport system that the Regional Bell Operating Companies 
\ RBOCaj and other Incumbent LECa use to efficiently exchange out collecta and 
in collects aa well u Carner Acc:eu Billing System \ CABSj recorda. 

"Comml8alon" means the Florida Public Service Commiuion. 

"Competitive Local Exchange Carrier" (CLEC) meant any company or person 
authoriZed to provide local exchange aervicel in competition with an Incumbent 
Local Exchange Carner \ILECj. 

"Compliance" meant environmental and safety laws and regulations are baled upon a 
federal regulatory framewortt, with certain responsibilities delegated to the 
States. An environmental/safety compliance program may include review of 
applicable laws/regulations, development of written procedures, training of 
employees and auditing. 

11-1 
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1.9 "Customer" may mean GTE or JETCOM depending on the context and which Party is 
receiving the service from the other Party. 

1 .1 0 "Cuatomer Uaage Data" means that the local telecommunications servloea usage data 
of a JETCOM customer. meaaured in minutes. sub-minute increments, messMge units, 
or otherwise, that is recorded and exchanged by the Parties. 

1.11 "EMR" meana the Exchange Meuage Record which is an lndultry sUindard record uled 
to exchange telecommunications menage Information among CLECs for billable, 
non-billable, sample, settlement and study dm. EMR format is defined in BR-010-
200-010 CRIS Exchange Message Record, published by Belteore and which defines the 
industry sUindard for exchange mesuge recorda. 

1.12 "E-111 Service" Is a method ofrouting 911 calls to a Public Service Anawering 
Point that uses a customer location databaae to determine the location to which a 
call should be routed. E-9-1-1 service includea the forwarding of the caller'a 
Automatic Number ldentific:ation (ANI) to the PSAP where the ANI is uaed to 
retrieve and display the Automatic Location ldentiftcation (All) on a terminal 
screen at the anawering Attendanfs position. It uaually includes selectlve 
routing. 

1.13 "Exchange Service" refel"' to all basic access line servioes, or any other 
services offered to end usera which provide end uael"' with a telephonic 
connection to, and a unique telephone number addreu on, the public switched 
telecommunicriona netwottc C"es:r:Mi. and which enable such end usel"' to place or 
receive calli to all other atationa on the PSTN. 

1.14 "FCC" mean• the Federal Communication• Commiuion. 

1.15 "Guide" me~~na the GTE Open Market Tranaition Order/Processing Guide/ALEC 
Cuatomer Guide, which eontaJna GTE'a operating procedurea for ordering, 
proviaionlng, trouble reporting and repair for resold Mrvlcel and unbundled 
elements. Except u apecifically provided othetwiae in this Agreement, aeMc:e 
ordering, proviaionlng, blUing and maintenance ahall be governed by the ·Guide• 
which may be amended from time to time by GTE u needed. 

1.16 "Incumbent Local Exchange Carrier" (ILEC) rneana any local exchange carrier that 
waa •• of February 8, 1998, deemed to be a member of the Exchange Carrier 
Association as aet forth in 47 C.F.R. §69.601(b) of the FCC's reguiationa. 

1. 17 "IXC" or "lntarexchange Carrier" mean• a telecommunications service provider 
authortzed by the FCC to provide lnteraUite long distance communication• aervices 
between LA TAl and are authorized by the State to provide Inter- and/or intraLATA 
long distance communications services within the State. 

JCIIISlA"'. Jl-2 
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1.18 "Une lnformttlon Data BaM (UOB)" means one or all, as the context may require, 
of the Une Information databases owned individually by GTE and other entities 
which provide, among other things, calling card validation functionality for 
telephone line number cards issued by GTE and other entities. A LIDB alae 
contains validation data for collect and third number-billed calls; i.e., Billed 
Number Screening. 

1.19 "Local Exchange Carrier" or "L£C" me ana any company certffted by the Commlulon 
to provide local exchange telecommunications service. This indudes the Parties 
to this Agreement 

1.20 "Local Number P011ablllty (LNP)" means the ability of users of telecommunlcationa 
services to retain. at the same location, exiating telecommunication• numbers 
without impairment of quality, reliability, or convenience when switching from 
one telecommunications carrier to another. 

1.21 "Local Tn~ftlc" means traffic that is originated by an end user of one Party and 
terminates to the end user of the other Party within GTE's then current local 
serving area, including mandatory local calling scope arn~ngementl. A mandatory 
Icc. I calling scope arn~ngement Ia an arn~ngement that provides end uMra a local 
calling scope, Extended Area Service ("EAS"), beyond their basic exchange serving 
area local Trame does ngt include optional local calling scopes (i.e .• 
optional rate p.ckagea that permit the end user to choose a local calling scope 
beyond their basic exchange serving .,.. for an additional fee), referred to 
hereafter as •optional EAS: local Traftk: excludes Information Service 
Providers ("ISP") traftlc (e.g., Internet. paging, 900-976, etc.). 

1.22 "NANP"' means the "North American Numbering Plan", the system of telephone 
numbering employed in the United St8tel, canada. and the Caribbean countries that 
employ NPA 809. 

1.23 "Numbering Plan AIM" or "NPA" Ia allo sometimes referred to aa an area code. This 
ia the three dlglt indicator which Ia defined by the "A". ·e·. and ·c· digiti of 
each 1o.dlgit telephone numberwtthln the NANP. Each NPA contains 800 poMible 
NXX Codel. There are two general categories of NPA. "Geographic NPAa" anc:J •tmn: 
Geographic NPAa". A Geographic NPA Ia asaociated with a defined geographic area. 
and aU telephone numbers be8ring such NPA are auociated with aervicea provided 
within that geographic area. A Non-Geographic NPA. also known as a "Sicdsa 
Accnl Code" or "SAC Codl" is typically auoclated with a apecialized 
telecommunications service which may be provided across multiple geographic NPA 
areas. 800. 900, 700, and 888 are examples of Non-Geographic NPAI. 

1.24 .. NXX", "NXX CocM", "Central Oftlc:e CocM" or "CO CocM" Is the thrM digit awttch 
entrty indicator which Is defined by the ·o·. "E". and "F" digits of a 1 ~iglt 
telephone number within the NANP. Each NXX Code contains 10,000 station numbers . 

• 
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1.25 "i11 Service" means a universal telephone number wttlch gives the public direct 
acceu to the PSAP. 8uic 911 service collects 911 calla from one or more local 
exchange switches that serve a geographic area. The calls are then sent to the 
correct authority designated to receive such calla. 

1.26 "OLN" means Originating Une Number ("OLN") Screening wttlch indicates to an 
ope~tor the acceptable billing methods ·for calla originating from the calling 
number (e.g., penal inatltutions, COCOTS). 

1.27 "Subeldlary" of a Party means a corporation or other legal entity that is majority 
owned by such Party. 

1.28 "Teleeommunlcetlona S.rvtcee" means the offering of telecommunications for a fee 
directly to the public. or to such claaaea of users u to be ef'factively available 
directly to the public, regardleu of the facilities used. 

1.29 "Undeftned Tenne" means the Parties acknowledge that terms may appear in this 
Agreement wttlch are not defined and agree that any such terms shall be construed 
in accordance with their customary usage in the telecommunications industry aa of 
the effective date of this Agreement. 

1.30 "Vertical Featu,.." (Including "CLASS FNtu,..; means vertical servioea and 
switch functionalitiea provided by GTE, including: Automatic CaiiBadt; 
Automatic Recall; Call Forwarding Busy Une/Oon, Answer; CaU F0tw11rdlng Don, 
Answer; Call Forwarding Variable; Call Forwarding- Busy Une: Call Trace: Call 
Waiting; Call Number Delivery Blodcing Per Call; Calling Number Blcding Per 
Une; Cancel Call Waiting; Olltinctfve Ringing/Call Waiting; Incoming Call Une 
Identification Delivery; Selective CaU Forward; Selective Call Rejection; Speed 
Calling; and Three Way Calling/Call Transfer. 
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ARTICLE Ill 
GENERAL PROVISIONS 

1. Scooe of General proyjsions. Except as may otherwise be set forth in a 
particular Article or Appendix of thia Agreement, in which case the. 
provisions of such Article or Appendix shall control. these General 
Provisions apply to all Articles and Appendices of this Agreement. 

2. Term and Term!oetlon. 

2.1 !.tim. Subject to the termination provisions contained in this Agreement, 
the term of this Agreement shall be two (2) years from the etfe<:tlve date 
referenced in the first paragraph of this Agreement and shall continue in 
effect for conaecutlve one (1) year terms until either Party gives the other 
Party at least ninety (90) calendar days written notice of termination, which 
termination shall be etfe<:tlve at the end of the then-current term. In the 
event notice is given less than 90 calendar days prior to the end of the 
current term. this Agreement shall remain in effect for 90 calendar days 
after such notice is received, provided, that in no case shill the term be 
extended beyond 90 calendar days after the end of the current term. 

2.2 Post-Termination Acrlngements. Except In the case of termination as a 
result of either Party's default or a termination upon sale. for aervlce 
arrangements made available under this Agreement and existing at the 
time of termination, those arrangements may continue without Interruption 
(a) under a new agreement voluntarily executed by the Parties: (b) 
standard terms and conditions approved and made generally effective by 
the Commission. If any: (c) tartff terms and conditions made generally 
available to all CLECa; or (d) any rights under Section 252(1) of th~ Act. 

2.3 Termination Upon [)efay!t. Either Party may terminate this Agreement in 
whole or in patt In the event of a default by the other Party; provid•d 
how•ver. that the non-defaulting Party notifies the defaulting party In 
writing of the alleged default and that the defaulting Party does not cure 
the alleged default within alxty (60) calendar days of receipt of written 
notice thereof. Default ia defined to include: 

(a) A Party's insolvency or the initiation of bankruptcy or receivership 
proceedings by or against the Party; or 

(b) A Party's refusal or failure in any material respect property to perform 
its obligations under this Agreement. or the violation any of the 
material terms or conditions of this Agreement. 

111-1 
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2.4 Termination Upon Sale. Notwithstanding anything to the contrary 
contained herein. a Party may terminate this Agreement aa to a specific 
operating area or portion thereof of such Party if such Party sella or 
otherwise transfers the area or portion thereof. The Party shall provide the 
other P.arty with at least ninety (90) calendar days' prior written notice of 
such terminadon. which ahall be effective on the date specified in the 
notice. Notwithstanding termination of 1hlt Agreement 11 to a apeelfic 
operating area, this Agreement shall remain in full force and etfed In the 
remaining operating areas. 

2.5 Liability uoon Termination. Termination of this Agreement. or any part 
hereof. for any cause shall not release either Party from any liability which 
at the time of termination had already accrued to the other Party or which 
thereafter accrues 1n any respect to any act or omission occurring prior to 
the termination or from an obligation which Ia expreasly stated in thil 
Agreement to survive termination. 

3. Aa!endments. Any amendment. modification, or supplement to this 
Agreement must be in writing and signed by an authorized representative 
of each Party. The term "1his Agreement" shall include Mure amendments, 
modifications, and supplement.. 

4. Asliaoment. Any assignment by either Party of any right. obligation. or 
duty, in whole or in part, or of any interest, without the written consent of 
the other Party ahall be void, except that either Party may auign all of ita 
rights. and delegate its obligations, liabilities and duties under this 
Agreement, either in whole or in part, to any entity that II. or that was 
immediately preceding such auignment, a Subsidiary or Affiliate of that 
Party without consent. but with written nottftcation. The etfectiveneu of an 
assignment shall be conditioned upon the auignee's written euumption of 
the rights, obligations, and duties of the auigning Party. 

5. Auttlorttv. e.ch person whose signature appears on thltl Agreement 
represents and WIIT8nta that he or she has authority to bind the Party on 
whose behalf he or she has executed this Agreement. 

6. Reaoonaibility for Payment. All charges for Strvioea provided under this 
Agreement will be billed to JETCOM. Including all applicable taxaa and 
surchargea. In addition, the End User Common Line (EUCL) Charge from 
GTOC Tariff FCC No. 1 is applicable to Resold Services. JETCOM is 
responsible for payment of charges billed regardleaa of any billing 
arrangements or situation between JETCOM and Its end user customer. 

7. Billing and Payment. Except as provided elsewhere in this Agreement. 
JETCOM and GTE agree to exchange all information to accurately. 

·-
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reliably, and property bill for features, functions and HtVices rendered 
under this Agreement 

7.1 Ollml1§. If one Party disputes a bHiing statement iuued by the other 
Party, the billed Party shall notify GTE in writing regarding the nature and 
the basis of the dispute within six (6) months of the atatement date or the 
dispute shall be waived. The Parties ahall diligently wort< toward resolution 
of all billing issues. 

7.2 Late Pavment Charge. If any undisputed amount due on the billing 
statement is not received by GTE on the payment due date, GTE may 
charge, and JETCOM agrees to pay, at GTE's option, Interest on the paat 
due balance at a rate equal to the leuer of the interest rates set forth in 
the applicable GTE sUite or inte,.Uite acc:eu Ulrffl'a, one and one-half 
percent (1 ~%) per month or the maximum nonuaurioua rate of interest 
under applicable law. Late payment charges shall be included on the next 
statement 

7.3 Duo Date. Payment it due 30 calendar days from the bill date. 

7.4 AlHli1J. Either Party may conduct an audit of the other Party'a books and 
records pertaining to the Services provided under this Agreement. no more 
frequently than once per twelve (12) month period, to evalu.te the other 
Party's accurKy of billing, d~ and invoidng In acx:ordance with this 
Agreement. Arty audit lhall be perfonned u follows: (i) folowii'lg at least 
thirty (30) Business Days' prior written notJce to the audtt.d Party; (il) 
subject to the reasonable scheduling requirements and limitations of the 
audited Party: (iii) at the auditing Party'a aole coat and exptnM; (iv) of a 
reasonable scope and duration; (v) in a manner so 11 not to lnterfers with 
the audited Party'a bualneu operationa; and (vi) in compliance with the 
audited Party'a aec:urtty ru .... 

8. Bjndjna Effect. This Agreement shall be binding on and Inure to the 
benefit of the rapec:tive auc:ceaaora and permitted 111igna of the Parties. 

9. Capacity Planning and fQfiCitting. Within thirty (30) days from the 
Effective Date of this Agreement. the Parties agree to have met and 
developed joint planning and forecatting respontlbilities which.,. 
applicable to Local SeMc:es, inc:l.udlng Features. Such~ 
shall include but are not limited to the following: 

(a) The Parties will estJibliah periodic reviews of netwof1( and technology 
plana and will notify one another no later than six (6) months in 
advance of changes that would impad the provision of MIVicel. 
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(b) JETCOM will furnish to GTE information that provides for state-wide 
annual forecasts of order activity, in-service quantity forecasts. and 
facility/demand forecasts. 

(c) JETCOM shall notify GTE promptly of changes to current forecaata 
(increase or decrease) that generate a shift in the demand curve for 

the following forec:aatlng period. 

10. Comoljance with Laws and Regulttloos. Each Ptrty shtll comply with all 
federal, state. and local staMn. regulations. nJiet, ordinances, judicial 
deasions, and administrative nJiinga applicable to ita performance under 

this Agreement. 

11 . Confidential Information. 

11 . 1 Identification. Either Party may diaclote to the other proprietary or 
confidential customer. technicel, or buaineu information in written. 
graphic, oral or other tangible or intangible forma (•Conftdential 
lnformationj. In order for information to be considered Confidential 
Information under this Agreement, It must be marked •eonfidentlar or 
"Proprietary," or bear a marking of similar Import. Orally or visually 
disclosed information shall be deemed Confidential Information only if 
contemporaneously identified aa auch and reduced to writing and delivered 
to the other Party with a statement or marking of confidentiality within thirty 
(30) calendar days after oral or visual diadoaure. 

Notwithstanding the foregoing, p~ers and all orders for Services placed 
by JETCOM pursuant to this Agreement, and information that MK~Id 
constitute customer proprietary network Information of JETCOM end user 
customers pursuant to the Ad and the nJiel and regulations of the FCC. 
as well as recorded ugge information with respect to JETCOM end users. 
whether diacloled by JETCOM to GTE or otherwise ~~Cquired by GTE In 
the course of ita performance under thla Agreement, and where GTE is the 
NANP Number Plan Administrator, JETCOM information submitted to GTE 
In connection with such reaponaibilltlel shall be deemed Conftdential 
Information of JETCOM for all purposes under this Agreement whether or 
not speclftcalty marked or designated as conftdentlal or proprietary. 

11.2 Handling. In order to protect such Confidential Information from improper 
diacloaure, each Party agrees: 

(a) That all Confidential Information shall be and shall remain the 
exclusive property of the source: 

111-4 
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(b) To limit access to such Confidenti1l lnfonn1tion to 1uthorized 
employees who have 1 need to know the Confidential Information for 
perfonnance of this Agreement: 

(c) To keep such Conficlentiallnfonnation confidential and to use the 
same level Of care to prevent disclOSUre Or UnluthOrized use of the 
received Confidential lnfonn1tlon as it exerCises in protecting rts own 
Confidential lnform1tlon of a simil.r nature; 

(d) Not to copy, publish, or disclose such Confidential Information to 
others or authorize anyone else to copy, publish. or dildose such 
Confidential Information to others without the prior written approv11 of 
the source; 

(e) To retum promptly any copies of such Confidential Information to the 
source at ita request; and 

(f) To use such Confidential Information only for purposes of fulfilling 
wortt or services performed hereunder and for other purposes only 
upon such terms as mey be agreed upon between the Parties in 
writing. 

11.3 ExcePtions. These obligations shill not epply to any Confidential 
Information that waa legally in the recipient's pouesaion prior to receipt 
from the source. waa received in good flllth from • Third P1rty not subject 
to a conficlentill obllgltlon to the source. now is or liter becomes publicly 
known through no breach of confidential obllgltlon by the recipient. waa 
developed by the recipient without the developing persona having ICC8U 

to any of the Confidential lnfonmltion received In confidence from the 
source, or that is required to be diadoaed pur~uant to aubpoen• or other 
proceu lnued by 1 court or edmlnlatrative agency hevlng eppropriate 
jurisdiction, provided, however. that the recipient shall give prior notice to 
the source 1nd shall reasonably cooper1te if the source deems it 
necessary to seek protective IIT'Ingementa. 

11 .4 Syryiyl!l. The obllg1tion of conftdentialtty 1nd use with respect to 
Confidential Information disclosed by one Party to the other shall survive 
any termination of this Agreement for 1 period of three (3) y .. ,.. from the 
date of the inltill dildoaure of the Conftdential lnformltlon. 

12. Consent. Where consent. approval, or mutual agreement it required of • 
Party, it shall not be unreasonably withheld or delayed. 

13. Cooperation on Frayd Minimization. JETCOM anumes responsibility for 
all fraud associated with Its end user customer~ and accounts. GTE sNIII 
have no responsibility for, nor is it required to investigate or make 
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adjuatments to JETCOM'a account In CIHI of fraud. The Partlea agree 
that they shall cooperate with one another to resolve caMs of fraud. The 
Parties' fraud minimization procedures are to be cost effective and 
implemented so as not to unduly burden or harm one Party aa compared 
to the other. 

14. Oispyte Resolution. 

14.1 Memative to Ljtlgation. Except aa provided under Section 252 of the Act 
with respect to the approval of thia Agreement by the Commission, the 
Parties desire to resolve disputes arising out of or relating to this 
Agreement without litigation. Accordingly, except for action seeking a 
temporary restraining order or an injunction related to the purposes of this 
Agreement, or suit to compel compliance with this dispute resolution 
process, the Parties agree to UH the following alternative dispute 
resolution procedures aa their sole remedy with reapec:t to any controversy 
or claim arising out of or relating to this Agreement or ita breach. 

14.2 Negotjatlons. At the written request of a Party, each Party will appoint a 
knowledgeable, responaible representative to meet and negotiate in good 
faith to resolve any dispute arising out of or relating to this Agreement. 
The Partlea Intend that these negotiations be conducted by non-lawyer. 
buaineu representatives. The location, fonnat, frequency, dun~tion, and 
concfuaion of these dileullions shall be left to the discretion of the 
repreaent.atlv... Upon agreement, the representatives may utilize other 
alternative dispute resolution procedures such as mediation to auiat In the 
negotiations. Oiacullionland COfTeSPOndence among the representatives 
for purposes of these negotiatlona ahall be treated 11 confidential 
information developed for purpoeea of HlUement, exempt from discovery, 
and shall not be admiuible in the arbitration described below or In any 
lawsuit without the concurrence of all Parties. Documents identified in or 
provided with auch communlcdona, which are not prepared for purpoaea 
of the nego~. are not 10 exempted and may, if othefwile 
dil<:overabte, be dlaoovenld Of otherwise admiaai>le, be admitted In 
evidence, in the arbitration or lawauit. 

14.3 Acb!tratlon. If the negotiations do not resolve the dispute within aixty (60) 
Business Daya of the initial written request. the dispute shall be submitted 
to binding arbitration by a tingle arbitrator pursuant to the Commercial 
Acbitn~tion Rulet of the American Arbitration Auociation except that the 
Parties may Mlect an arbitrator outside American Arbitration AsiOclation 
rules upon mutual agreement A Party mey demand such arbitration In 
accordance with the procedures set out In those rules. Discovery shall be 
controlled by the arbitrator and shall be permitted to the extent set out in 
this section. Each Party may submit in writing to a Party, and that Party 
shall so respond to, a maximum of any combinatl9n of thirty-five (35) 
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(none of which may have subparts) of the following: interrogatories, 
demands to produce documents. or requests for admission. Each Party is 
also entitled to take the oral deposition of one individual of another Party. 
Additional discovery may be permitted upon mutual agreement of the 
Parties'. The arbitration hearing shall be commenced within sixty (60) 
Business Days of the demand for arbitration. The arbitration shall be held 
in a mutually agreeable city. The arbitrator shall control the achedullng ao 
as to process the matter expeditiously. The Parties may submit written 
briefs. The arbitrator shall rule on the dispute by isauing a written opinion 
within thirty (30) Business Oaya after the close of hearings. The timet 
specified in this section may be extended upon mutual agreement of the 
Parties or by the arbitrator upon a showing of good cause. Judgment 
upon the award rendered by the arbitrator may be entered in any court 
having jurisdiction. 

14.4 Exoedited Arbitration Proce<1ures. If the issue to be resolved through the 
negotiations referenced In Section 14.2 directly and materially afl'ecta 
service to either Party's end user customers, then the period of resolution 
of the dispute through negotiations before the dispute ia to be submitted to 
binding arbitration shall be five (5) Business Days. Once such a service 
affecting dispute is submitted to arbitration, the arbitration shall be 
conducted pursuant to the expedited procedures rules of the Commercial 
Arbitration Rules of the American Arbitration Auociation (i.e., rules 53 
through 57). 

14.5 ~. Each Party shall bear its own costa of these procedures. A Party 
seeking discovery shall reimburse the responding Party the eoata of 
production of dOQ.Imenta (including search time and reproduction eoata). 
The Parties shall equally split the fen of the arbitration and the arbitrator. 

14.6 Continuous Strylce. The Parties shall continue providing sefVioes to ttach 
other during the pendency of any dispute resolution procedure, and the 
Parties shall continue to perform their obligations (including making 
payment. in accordance with Attlele IV. Section 4) in accordance with this 
Agreement 

15. Entire Aareement. This Agreement constitutes the entire agreement of the 
Parties pertaining to the subject matter of this Agreement and supersedes 
all prior agreement., negotiations, proposals, and representations, whe1her 
written or oral, and all contemporaneous oral agreement.. negotiations. 
proposals. and representations concemlng such aubject matter. No 
representations, understandings, agreement., or warranties. expreuect or 
implied, have been made or relied upon in the making of this Agreement 
other than those specifically set forth herein. 
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16. Exoenses. Except as specifically set out in this Agreement. each Party 
shall be solely responsible for its own expenses involved in all activities 
related to the subject of this Agreement. 

17. Force Majeure. In the event performance of thil Agreement, or any 
obligation hereunder. 11 either directly or Indirectly prevented, rettrlcted. or 
interfered wrth by reason of fire. flood. earthquake or likes acts of God. 
wars. revolution, civil commotion, explosion, acts of public enemy, 
embargo, acts of the government In ~ sovereign capacity, labor 
difficulties. including without limitation, strikes, slowdowns, picketing, or 
boycotts. unavailability of equipment from vendor. changes requested by 
JETCOM, or any other circumstances beyond the reasonable control and 
Without the fault or negligence of the Party af'fected. the Party affected, 
upon giving prompt notice to the other party. shall be excused from such 
performance on a day-to-day basis to the extent of such prevention, 
restriction, or interference (and the other Party shall likewise be excused 
from performance of it. obligations on a day-to-day basis until the delay, 
restriction or interference has ceased); provided how.ver, that the Party 
so affected shall use diligent ef'forta to avoid or remove such cauaea of 
nonperformance and both Parties shall proceed whenever such causea are 
removed or cease. 

18. Good Faith Performance. In the performance of their obligations under 
this Agreement, the Parties shall act in good faith. In situations in which 
notice, consent. approval or similar action by a Party Ia permitted or 
required by any provision of this Agreement, aucn action shall not be 
unreasonably delayed, withheld or conditioned. 

19. Goyemjng Law. This Agreement shall be governed by and conatrued in 
acx:ordance with the domeatlc lrNa of the state where the SeMon are 
provided or the facilities reside and shall be subject to the exclusive 
jurisdiction of the courtl therein. 

20. Standard PracticM. The Parties acknowtedge that GTE shall be adopting 
some industry standard approa<:hea and/or establishing it. own standard 
approaches to various requlrwnenta hereunder eppllcable to JETCOM 
industry which may be added in the Guide. JETCOM agrees that GTE 
may implement such approaches to utiafy any GTE obligations under thla 
Agreement. A copy has been provided to JETCOM and Ia incorporated by 
reference ~nto thla Agreement. 

21 . Headings. The headings In this Agreement are Inserted for convenience 
and identification only and shall not be considered in the interpretation of 
this Agreement. 
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22. IndePendent Contractor RelationshiP. The persona provided by each Party 
shall be solely that Party's employees and shall be under the aoJe and 
exclusive direction and control of that Party. They shall not be conaidered 
employees of the other Party for any purpote. Each Party aha!! remain an 
independent contractor with respect to the other and aha!! be responsible 
for compliance with all laws, rules and regulations involving, but not limited 
to, employment of labor. hours of labor. health and safety. wor1(ing 
conditions and payment of wages. Each Party shall also be responsible 
for payment of taxes. including federal. state and municipal taxes. 
chargeable or asseaaed with reaped to ita employees. such as Social 
Security, unemployment. wor1(ers· compensation, disability insurance. and 
federal and state withholding. Each Party shall indemnify the other for any 
loss, damage. liability. claim. demand, or penalty that may be sustained by 
reason of ita failure to comply with this provision. 

23. Law Enforcement Interface. 

23.1 Except to the extent not available in connection with GTE'a operation of Its 
own business, GTE shall provide seven day a week/twenty-four hour a day 
assistance to law enforcement persona for emergency traps, uaistlince 
involving emergency traces and emergency infonnation retrieval on 
customer invoked CLASS services. including, without limitation, call traces 
requested by JETCOM. 

23.2 GTE agrees to wor1( jointty with JETCOM in security matters to support 
law enforcement agency requirements for tapa, traces. court orders. etc. 
Charges for providing auch services for JETCOM Cuatomers will be billed 
to JETCOM. 

23.3 GTE will, in non emergency situations. inform the requesting law 
enforcement agendea that the end-user to be wire tapped. traced, etc. ia a 
JETCOM Customer and shall refer them to JETCOM. 

24. Llabll!tv and lndtmn!tv. 

24.1 iodtmntficat!on. Subject to the llmitatlona Mt forth in Section 24.4 of this 
Article Ill, JETCOM agrees to ,..... ... , indemnify, defend, and hold 
harmleaa GTE from all 1o ..... claima, demanda. damages, expen ... 
suits, or other actions. or any liability whatsoever, including, but not limited 
to, coats and attorney's fees, whether suffered. made, lnatituted, or 
asserted by any other party or person. for invasion of privacy, personal 
injury to or death of any person or persona. or for !oases, damages. or 
destruction of property, whether or not owned by others. regardleaa of 
form of action. 
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24.2 End User and Content-Related Cl1jma. JETCOM agrees to relolte, 
indemnify, defend, and hold h1rmleU GTE, itllfflllates. 1nd 1ny third
party provider or operttor of facllitiel Involved in the provision of Servk:et 
(collectively, the "Indemnified P1rty") from a111oa101. clalma. demanda, 
damag,a, expensn, suitl. or other actions. or any liability whatloever. 
including, but not limited to, costs and attorney's feet , suffered. made. 
instituted, or nterted by JETCOM's end uaera ag1inat 10 Indemnified 
Party arising from Services. JETCOM further agrees to reloaM, 
1ndemnlfy, defend, and hold harmleU the Indemnified Party from all 
losses. claims. demands. damages, expenaea. aultl, or other 1ctlons. or 
any liability wh1taoever, including, but not limited to, COitl 1nd attomey'a 
fees. suffered, made. 1nstituted. or auerted by any Third Party against an 
Indemnified Party anaing from or in any way related to actual or alleged 
defamation. libel, slander. interference with or miaappropriation of 
proprietary or crettive right. or 1ny other injury to 1ny person or property 
anaing out of content tranamitted by the lndemnlfted Party or auch Party'a 
end users, or any other ad or omlsaion of the Indemnified Party or such 
Party's end uael"'. 

24.3 DISCLJ\IMER. EXCEPT AS SPECIFICALLY PROVIDED TO THE 
CONTRARY IN THIS AGREEMENT. GTE MAKES NO 
REPRESENTATIONS OR WARRANTIES TO JETCOM CONCERNING 
THE SPECIFIC QUALITY OF ANY SERVICES PROVIDED UNDER THIS 
AGREEMENT. GTE DISCLAIMS, WITHOUT LIMITATION. ANY 
WARRANTY OR GUARANTEE OF MERCHANTABILITY OR FITNESS 
FOR A PARTICULAR PURPOSE. ARISING FROM COURSE OF 
PERFORMANCE. COURSE OF DEALING, OR FROM USAGES OF 
TRADE. 

24.4 Limjtl!tion of LiabUttv. E.8ch Party'a liability, whether in contrld, tort or 
otherwlte, shall be limited to direct damages. which shall not exceed the 
monthly charges for the Servic:el for the month during which the claim of 
liability 1rose. Under no circumstance shall either Party be responsible or 
liable for indirect. Incidental, or conMquential damages, including, but not 
limited to, economic 1oM or lost buaineu or profits, d1magea arising from 
the ute or petformanoe of equipment or software, or the Iota of uM of 
software or equipment, or 1ny accnaoriea attached thereto, delay, error. 
or lou llf dlta. Should either P1rty provide advice, m1ke 
recommendations. or supply other antlyais related to the Servioel 
described in this Agreement. this Umitltion of liability shall apply to 
provision of such advice, recommendations, 1nd 1n1lyaia. 

24.5 Intellectual propertv. GTE shill have no obligation to defend, Indemnify or 
hold harmleu. or acquire any licente or right for the benefit of. or owe any 
other obligation or have any liability to, JETCOM baaed on or arising from 
any claim. demand, or proceeding by any Third P.,!lrty alleging or auerting 
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that the use of any circuit, app1r1tu1, or ayatem. or the uae of 1ny 
software. or the perform1nce of any service or method. or the provision or 
use of any facilities by either Party under this Agreement conltitutH direct 
or contributory infringement, or miauae or miuppropri1tion of 1ny p1tent, 
copyright. trademlrk, trade aectet. or 1ny other proprietary or lntellectull 
property right of any Third Party. 

25. Muftjc!e CounterDartl. This Agreement may be executed in multiple 
counterparts, each of which shall be deemed an original, but all of which 
shall together conatltute but one and the aame document. 

26. No Offer. This Agreement will be et'fective only upon execution and 
delivery by both Partin and approval by the Commission in accordance 
wrth Section 252 of the Act. 

27. No Third Party Beoeflclartu. Except 11 may be apeciftcally aet forth In 
this Agreement, this Agreement does not provide and shall not be 
construed to provide third parties with any remedy, claim, liability, 
reimbursement. cauae of action, or other light or privilege. 

28. M.2tm. Any notice to a Party required or permitted under this Agreement 
shall be in writing and shall be deemed to have been received on the date 
of service if MIVed perao01lly, on the date receipt is acknowledged in 
writing by the recipient if d.Wered by regular U.S. r01il, or on the date 
stated on the receipt if delivered by certifted or registered mail or by a 
courier service that obtains a written receipt. Upon prior immediate oral 
agreement of the parties' dMignlted recipients Identified below, notice 
may also be provided by f8caimile, internet or electronic mesuglng 
syatem, which shall be effective if aent before 5:00p.m. on that day, or if 
sent after 5:00p.m. it will be et'fective on the next Buslneu Day following 
the date sent Any notice ahaU be delivered uaing one of the alternatives 
mentioned in this MCtion and ahaU be directed to the applicable eddresa 
indicated below or IUCh eddresa 11 the P1rty to be notified has designlted 
by giving notice in compliance with thil aection: 

If to GTE: GTE Florida Incorporated 
Attention: Regulatory Director 
201 N. Franklin Street 
Tamp8, Floridl 33602 
F1caimlle number: 813122~888 

.. 
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If to JETCOM: 

29. Protection. 

... 

JETCOM, Inc. 
Attention: Joseph D. Pierre 
2855 S. University Drive 
Davie. Florida 33328 
Facsimile number. 954/424-206<4 

29.1 lmoairmeot of Service. The characteriatlcs and methods of oper8tion of 
any ctrcults, facilities or equipment of either Party connected with the 
servlcea. facilities or equipment of the other Party pursuant to this 
Agreement shall not interfere with or impair service over any facllltlet of 
the other Party, Its affiliated companies. or Its connecting and concurring 
carriers involved in Its services. cause damage to their plant. violate any 
applicable law or regulation regarding the invasion of privacy of any 
communications carried over the Party's facilities or create haurds to the 
employees of either Party or to the public (each hereinafter referred to as 
an ~Impairment of Service"). 

29.2 Reaolution. If either Party causes an Impairment in Service. the Party 
whose network or service is being impaired (the "Impaired Party") shall 
promptly notify the Party causing the Impairment of Service (the "Impairing 
Party") of the nature and location of the problem and that, unleu promptly 
rectified. a temporary discontinuance of the use of any circuit, facility or 
equipment may be required. The Impairing Party and the Impaired Party 
agree to wor1c together to attempt to promptty resolve the Impairment of 
Service. If the Impairing Party is unable to promptly remedy the 
Impairment of SeMce. then the Impaired Party may at its option 
temporarily dilcontinue the uae of the atrected circuit, facility or equipment. 

30. Publicity. Any news release. public announcement, advertising, or any 
form of publicity pertlllning to this Agreement. provision of Services 
purauant to it. or aaaoclation of the Parties with respect to provision of the 
services de.cribed In ttlla Agreement shall be subject to prior wntten 
approval of both GTE and JETCOM. 

31 . Regylatory Aaencv Control. This Agreement shall at all times be subject 
to changes. modlftcatlons, orders. and rulings by the Feder81 
Communications Commilllon and/or the applicable state utility regulatory 
commission to the extent the substance of this Agreement is or be<:omes 
subj~ to the jurisdiction of such agency. 

32. Changes jn Legal Regyiremtntl. GTE and JETCOM further agrtt that the 
terms and conditions of this Agreement were composed in order to 
effectuate the legal requirements In effect at the time the Agreement was 

·. 
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produced. Any modifications to those requirements will be deemed to 
automatically supersede any terms and conditions of this Agreement. 

33. Effecttve Date. If this Agreement or changes or modifications thereto are 
subject to approval of a regulatory agency, the "effective date" of this 
Agreement for such purposes will be ten (10) Business Days after such 
approval. Such date shall become the "effective date~ of this Agreement 
for all purposes. 

34. Reaulatory Mattera. Each Party shall be responsible for obtaining and 
keeping in effect all their own FCC, state regulatory commllaion, franchise 
authority and other regulatory approvals that may be required in 
connection with the performance of its obligations under this Agreement. 

35. Rule of Conslruction. No rule of construction requiring interpretation 
against the drafting party hereof shall apply in the interpretation of this 
Agreement. 

36. Section References. Except as otherwise specifted, references within an 
Article of this Agreement to a Section refer to Sections within that same 
Article. 

37. Strvjoe Standarda. 

37.1 The Pertlea shall meet applicable quality of local service atandards 
imposed by the Commllaion and will provide a level of serviCeS to each 
other under this Agreement in compliance with the nondiscrimination 
requirements of the Al::t. 

37.2 The Parties will alert each other to any networ1< events that can result or 
have resulted In service interruption, bfoct(ed calls. and/or changes in 
netwont performance in the same manner as It uses for lt:aeW. 

38. Sevmbllttv. If any provision of this Agreement Is held by a court or 
regulatory ~ency of competent jurisdiction to be unenforceable, the rest of 
the Agreement shall remain In full force and effect and shall not be 
affected unless removal of that provision results, In the opinion of either 
Party, in a meterial change to this Agreement. If a material change as 
desclibed In this paragraph occura aa a result of action by a court or 
regulatory agency, the Parties shall negotiate In good faith for replacement 
lenguege. If replacement language cannot be agreed upon within a 
reasonable period, either Party may terminate this AgrMment without 
penetty or liability for such termination upon written notice to the other 
Party. 

·. 
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39. Subcontractors. GTE may enter into subcontract~ with third parties or 
affiliates for the performance of any of GTE's duties or obligations under 
this Agreement. 

40. Subsnuent Law. The terms and conditions of this Agreement shall De 

subject to any and all applicable laws, rules, or regulltions that 
subsequently may be prescribed by any federal. state or local 
governmental authority. To the extent required by any such subsequently 
prescribed law. rule. or regulation, the Parties agree to modify, in writing, 
the affected term(s) and conditlon(s) of this Agreement to bring them Into 
compliance Vlith such law. rule, or regulatlon. 

41 . Il!u. Any state or local excise, sales. or use taxes (excluding any taxes 
levied on income) resulting from the performance of this Agreement shall 
be borne by the Party upon which the obligation for payment is imposed 
under applicable law, even if the obligation to coUect and remit such tax .. 
is placed upon the other Party. The collecting Party shall charge and 
collect from the obligated Party. and the obligated Party agrees to pay to 
the collecting Party, all applicable taxes. except to the extent that the 
obligated Party notifies the collecting Party and provides to the collecting 
Party appropriate documentation as GTE requires that qualifies the 
obligated Party for a full or partial exemption. Arty such taxes shall be 
shown as separate items on applicable billing documents between the 
Parties. The obligated Party may contest the same in good faith. at ita 
own expense, and ahall be entitted to the benefit of any refund or 
recovery, provided that such Party shall not pennit any lien to exist on any 
asset of the other Party by reason of the conteat The collecting Party 
shall coopera1e in any auch contest by the other Party. The other Party 
will indemnify the collecting Party from any aales and use taxes that may 
be aubaequently levied on payments by the other Party by the collecting 
Party. 

41.1 Tax - A charge which Ia atatutority imposed by the state or local jurisdiction 
and is either (a) imposed on the seller with the Iefier having the right or 
responsibility to pass the charge(s) on to the purchaser and the seller is 
responsible for remitting the charge(a) to the atate or local jurisdiction or 
(b) imposed on the purchaur with the seller having an obligation to collect 
the charge(a) from the purchaser and remit the charge(s) to the state or 
local jurisdiction. 

JCliUII..AI'I. 

Taxes shall Include bu1 not be limited to: federal excise tax, state/local 
sales and use tax, statellocal utility user tax. atatellocal telecommunication 
excise tax. state/local grou receipts tax. and local school taxes. Taxes 
shall not include income. income-like. grou receipts on the revenue of a 
provider. or property taxes. Taxea shall not Include payroll withholding 
taxes unless apeclftcally required by atatute or o~lnance. 
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41 .2 Fees/Regulatory Surcharges • A charge imposed by a regulat.ory authority, 
other agency, or resulting from a contractual obligation, in which the teller 
is responsible or required to collect the fee/surcharge from the purch~~er 
and the seller is responsible for remitting the charge to the regulatory 
authority, other agency, or contrletlng party. 

Fees/Regulatory Surcharges shall include but not be limited to E911/911 , 
E311/311 , franchise fees. Lifeline, hearing Impaired, and Commission 
surcharges. 

42. Trademartss and Trade Nama. Except 11 apeeiblly aet out In thia 
Agreement. nothing in this Agreement shall grant. auggut, or imply any 
authority for one Party to use the name, tradem&ft(a, service mart<s. or 
trade names of the other for any purpose whatsoever. 

43. ~. The failure ol' either Party to insist upon the performance of any 
provision of this Agreement. or to exercise any right or privilege granted to 
it under this Agreement. shall not be conatr\Jed aa a waiver of such 
provision or any provisions of this Agreement. and the aame shall continue 
in full force and effect. 

44. Environmental Resoonsibl!jty. JETCOM vlaitora must comply with GTE 
Security, fire aafety, 11fety, environmental and building practiou/codes. 

45. ISO prjces. If a provilion In this Agreement references in an Attachment 
and there are no corresponding pricn in such Attachment, such price 
shall be considered "To Be Determined" (TBD). With respect to all ISO 
prices, prior to JETCOM ordering any such TBD item, the Parties shall 
meet and confer to establish a price. If the Parties are unable to reach 
agreement on a price for such Item, an interim price shall be set for such 
item that is equal to the price for the nearest analogous item for which a 
price has been utablllhed (for example, if there Ia not an established 
price for a non recurring charge (NRC) for a apecit'ic retail service. the 
Parties would uae the NRC for the mott analogous retail service for which 
there Ia an established price). Any Interim prlc:el10 aet shall be subject to 
modification by any subsequent deciaion of the Commiuion. If an interim 
price is different from the rate subsequently established by the 
Commission, any underpayment shaJI be paid by JETCOM to GTE, and 
any overpayment shall be refunded by GTE to JETCOM. within 45 
Buaineu Days after the establishment of the price by the Commluion. 

46. Amendment of Certain Rata. Ttm!s and Conditions. The rates, terms 
and conditions In this Agreement that are specified In Appendix E (the 
"AT&T Tenns") were tak.en from the GTE/AT&T Interconnection. RONie 
and Unbundling AgrMment (the AT&T AgrMment) approved by the 
Commiasion in Docket No. 9e0847-TP. The ratea~ tenna and condltlona 
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not included in this Agreement but referenced in Appendix D (the "GTE 
Terms") were excluded from the AT&T Agreement by the Commission in 
Docket No. 960&47-TP. GTE and JETCOM agree that if the "AT&T 
Terms· are deemed to be unlawful, or are at.lyed. enjoined or ot:herwiM 
mod~. in whole or in part, by a court or commission of competent 
jurisdiction, then this Agreement shall be deemed to have been amended 
accordingly, by modification of the "AT&T Terma· or, as appropriate. the 
substitution of "GTE Terms• for all stayed and enjoined "AT&T Terms·. and 
such amendments shall be effective retroactive to the Effective Date of this 
Agreement. 

GTE and JETCOM further agree that the terms and conditions of this 
Agreement reftect certain requirements of the FCC's Firat Report and 
Order in CC Docket No. 96-98. The terms and conditions of this 
Agreement shall be subject to any and all actions by any court or other 
governmental authority that invalidate. stay. vacate or otherwise modify the 
FCC's Firat Report and Order, in whole or in part ("actions"). To the 
extent warranted by any such action, the parties agree that this Agreement 
shall be deemed to have been modified accordingly as in the first 
paragraph of this Section 48. The parties agree to immediately apply any 
affected terma and conditions. including any in other sections and artlclea 
of this Agreement. consistent with such action. and within a reasonable 
time incorporate such modified terms and conditions in writing Into the 
Agreement. If the "AT&T Terms· are affected by such action and GTE 
determines they cannot be consiltentty applied therewith, the "GTE Terms" 
shall apply. JETCOM adtnowfedgea that GTE may aeetc to enforce such 
action before a commiaaion or court of competent jurisdiction. GTE does 
not waive any position regarding the Illegality or inappropriateneu of the 
FCC's Firat Report and Order. 

The rates, terms and conditions (including rates which may be applicable 
under ~p) apecifted in both the "GTE Terms· and the "AT&T Terms· 
are further subject to amendment. retroactive to the Effective Date of the 
Agreement, to provide for charg• or rate adjustments resulting from Mure 
Commiuion or other proceedings, including but not limited to any generic 
proceeding to detltrmine GTE's unrecovered coats (e.g., historic coati. 
contribution, undepreciated r ... rve deftclency, or similar unrecovered GTE 
costa (Including GTE's end uMr surcharge)). the establishment of a 
competitively neutral universal service syttem. or any appeal or other 
litigation. 

If the Commission (or any other commiuion or federal or state court) In 
reviewing this Agreement pursuant to applicable state and federal laws, 
including Section 252(e) of the Telecommunications Act of 1996, deletes 
or modifies in any way this Section 48, JETCOM agrees that this entire 
Section 46 ia void and will not become effective. a_!ld JETCOM agrees to 
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withdraw this Section 46 and Appendices 0 and E from consideration by 
the Commission (or any other commission or federal or state court). 
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ARTICLE IV 
GENERAL RULES GOVERNING RESOLD SERVICES 

1. General. General regulations, terms and condltlona governing rate eppllcationa, 
technical parameters. service availability, definitions and feature 
interactions. as described in the appropriate GTE intraatate local, toll and 
access tariffs, apply to retail services made available by GTE to JETCOM for 
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resale provided by GTE to JETCOM. when appropriate, unleaa otherwise apeclfied 1n 
this Agreement. ~applied to services under this Agreement, the term ·customer" 
contained in the GTE Retaii Tariff shall be deemed to mean • JETCOM" •• defined in 
this Agreement. 

2. Llabil!tv of GTE. 

2.1 lnappllcabilltv of Tariff Llabllltv. GTE's general liability, as described in 
the GTE Retail Tariff. does not extend to JETCOM'a customers or any other Third 
Party. Uability of GTE to JETCOM resulting from any and all causes arising out 
of services. or any other items relating to this Agreement shall be governed by 
the liability provisions contained in this Agreement and no other liability 
whatsoever shall attach to GTE. GTE shall be liable for the individual services, 
facilities or elements that it separately provides to JETCOM and shall not be 
liable for the integration of componenta combined by JETCOM. 

2.2 JETCOM Tariffl or CorrtrJcll. JET COM shall, in ita tariffl or other contrac11 for 
services provided to ita end users using MtVices obtained from GTE. provide that 
in no case shall GTE be liable to JETCOM'a end uMf'l or any third parties for any 
indirect. special or consequential damages, including, but not limited to, 
economic loss or lost buaineu or proftta, whether foreseeable or not. and 
regardless of notification by JETCOM of the poaibility of such damages and 
JETCOM shall indemnify and hold GTE harmleu from any and all daima, demands, 
causn of action and llabilltiel baaed on any reason whatsoever from ita 
customers aa provided in this Agreement Nothing in this Agreement shall be 
deemed to CtMte a Third Party beneflclafy relationship with JETCOM'a end uaers. 

2.3 No Uab!!!tv fpr Errprl. GTE is not liable for mistakes that appear in GTE'a 
listings, 911 and other information databa .... or for incomtct referrals of end 
users to JETCOM for any ongoing JETCOM aervice, sales or repair inquiries, and 
with respect to such mistakes or incorrect referrals, JET COM shall Indemnify and 
hold GTE harmless from any and all claims. demands, causn of action and 
liabilities whatsoever, including costa, expensn and reuonable attorney's fees 
incurred on account thereof. by third parties, including JET COM's end users or 
employees. For purposes of this Section 2.3, mistakes and incorrect referrals 
shall not include matters arising out of the willful miacondud of GTE or ita 
employees or agenta. 

... 
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3. Unauthorized Changes. 

3.1 Pro<:edures. If JET COM submits an order for resold tervk:es under this Agreement 
in order to provide service to an end user that at the time the order Ia submitted 
is obtaining ita lo.cal servioel from GTE or another LEC using GTE resold seMc:es. 
and the end user notifies GTE that the end user did not authorize JETCOM to 
provide local exchange services to the end user, JETCOM must provide GTE with 
written documentation of authorization from that end user within thirty (30) 
Business Days of notification by GTE. If JETCOM cannot provide written 
documentation of authorization within such time frame. JETCOM must within three 
(3) Business Days thereafter: 

(a) notify GTE to change the end user bactc to the LEC providing service to the 
end user before the change to JETCOM wu made; and 

(b) provide any end uaer information and billing records JETCOM has obtained 
relating to the end user to the LEC previously serving the end user; and 

ATTACHMENT A 

(c) notify the end user and GTE that the change back to the previous LEC has been 
made. 

Furthermore, GTE will bill the JETCOM fifty dollars ($50.00) per affected line to 
compensate GTE for switching the end uter bactc to the original LEC. 

3.2 Qptjon to Rutrjct Chaogn Wrtboyt Eyjdtnce of Authorizltjoo. JET COM's or GTE's 
end users may request GTE to permit changes of their provider of local exchange 
services only upon end user written notiftcatlon to GTE that the end uter wishes 
to change the end user's provider of local exchange services. In such a 
situation, GTE will not change an end user's provider of local exchange servioel 
without such written notification. 

4. Impact of PIMJ1t0t of Cbarptt on Stryicl. JETCOM Ia solely responsible for the 
payment of all charges for aH aervicea, facilltlet and elements furnished under 
this Agreement, lndudlng, but not limited to, calli originated or accepted at 
ita or Ita end users' MMc:e locations. If JETCOM falls to pay when due any and 
all chargn billed to JETCOM under this Agreement. including any late payment 
chargn (collectively, •unpaid Chargn•), and any or all such chargn remain 
unpaid more than forty-five (48) BuaiOMS Oaya after the due date of such Unpaid 
Charges excepting previously disputed chargn for wttlch JETCOM may withhold 
payment. GTE shalt notify JETCOM In writing that It must pay all Unpaid Charges to 
GTE within MYen (7) Businna Oaya. If JETCOM disputes the billed chargn, It 
shall. within said teven (7) day period, inform GTE in writing of wtlich portion of 
the Unpaid Charges it diaputn, including the specific detllill and reasons for 
the dispute. unless such reasons have been previously provided, and shall 
immediately pay to GTE all undisputed charges. If JETCOM and GTE are unable, 
within thirty (30) Busineu Days thereafter, to resolve Issues related to the 
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disputed charges, then either JET COM or GTE may file a request for arbitration 
under Article Ill of thla Agreement to reaolve thoae issues. Upon reaolutlon of 
any dispute hereunder. if JETCOM owes payment It shall make such payment to GTE 
with any late payment charge under Attide Ill, Section 7.2, from the original 
payment due date. If JETCOM owes no payment, but has previouaJy paid GTE such 
disputed payment. then GTE shall credit auch payment including any late payment 
charges. If JETCOM falla to pay eny undlaputed Unpeid Cherges, JETCOM ahall, et 
its sole expense, within five (5) Buaineu Days notify Ita end uaers that their 
service may be disconnected for JETCOM's failure to pay Unpaid Charges, and that 
Its end users must select a new provider of local exchange services. If JETCOM 
fails to provide such notification or any of JETCOM's end uaers fail to aeleet a 
new provider of ae.vices within the applicable time period, GTE will provide 
local exchange aervices to JETCOM'a end users under GTE's applicable end user 
tariff at the then current charges for the services being provided. In thlt 
circ1.1mstance, otherwise applicable aervice establishment charges will not apply 
to JETCOM's end uaer, but will be a ... ased to JETCOM. GTE may discontinue service 
to JETCOM upon failure to pay undilputed charges u provided in thla Section 4, 
and shall have no liability to JETCOM or JETCOM'a end users in the event of such 
disconnection. 

5. Unlawful Uy of Service. Services provided by GTE pursuant to this Agi'Mrnent 
shall not be used by JETCOM or Its end users for any purpose In violation of law. 
JETCOM, and not GTE, shall be responsible to ensure that JETCOM and Its end users 
uae of services provided hereunder comply at all times with all applicable lawa. 
GTE may refuae to furnish aervice to JETCOM or disconnect particular services 
provided under this AgrHment to JETCOM or, as appropriate. JETCOM's end user 
when (i) an order is issued by a court of competent jurisdiction finding that 
probable cause exists to believe that the uae made or to be made of the aeMc:.e is 
prohibited by law or (ii) GTE ia notifted In writing by a law enforcement agency 
acting within Its jurisdiction that any facility fumilhed by GTE is being used or 
will be used for the purpose of transmitting or receiving gambling information in 
interstate or foreign commerce in vioiation of law. Tennination of aervlce shall 
take place after reasonable notice is provided to JETCOM, or u ordered by the 
court. If fadlitiel have been phyaicalty disconnected by law enfon:ement 
officlala at the premilea where located, and if there ia not presented to GTE the 
written finding of a court, then upon request of JETCOM and agreement to pay 
rettoral of Mrvioe charges and other eppllcable aervice charges, GTE ahall 
prompUy rettore such aervlce. 

6. !imina of MeiSIQII. With reaped to GTE retOld meesured rate local aeMce(IJ). 
chargeable time begin• when a connection is established between the calling 
station and the called station. Chargeable time ends when the calling station 
"hangs up," thereby releasing the networi( connection. If the called station 
"hangs up• but the calling station does not, chargeable time ends when the networi( 
connection is released by automatic timing equipment In the networi(. 

JCIItSI.AFI. IV -3 
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7. Proc;edyres For P£19rdertng. Orderioo. Proyjsionjoo. Etc. Certain procedurtl for 
preordering, ordering, provisioning, maintenance and billing and electronic 
interfaces for many of thtlt functions are described in Aooeodbc B. All costa and 
expenses for any new or modified electronic interfaces JETCOM requirtl that GTE 
determints are technically feasible and GTE agreea to develop will be paid by 
JET COM pur~uant to APpendix B. The schedule for implementation of any new or · 
modified electronic interfaces will be developed by GTE according to indultry 
standards and will be based upon the amount of worit needed to dttign, tnt and 
implement the new or modified interface. 

8. Customer Contacts· Except as othtrwilt provided in this Agreement or as agreed to 
in a separate writing by JETCOM, JETCOM shall provide the exdusive intetface 
with JETCOM's end user customera in connection with the martcetlng or offering of 
JETCOM aefVicea. Except as otherwise provided in this Agreement, in those 
instances in which GTE personnel are required pursuant to this Agrttmtnt to 
interface directly with JETCOM'a end uaera, such peraonntl shall not Identify 
themselves as ntp,...nting GTE. All forma, buainna c:t~rda or other buainea 
materials fumlshtd by GTE to JETCOM end users shall bear no corporate name, logo, 
trademartc or trade name other than JETCOM'a. In no event ahall GTE peraonnel 
acting on behalf of JETCOM pursuant to this Agreement provide information to 
JETCOM end users about GTE products or llfVices. 
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ARTICLEV 
RESALE OF SERVICES 

1. General. The purpose of this Article V is to define tho Exchange Services and 
related Vertical Features and other Services (collectively referred to for 
purposes of this Article V Is tho "Servicea") th1t may be purch1aed from GTE and 
resold by JETCOM 1nd the terms 1nd conditions applicable to auch retOld Servioea. 
Except as specifically provided otherwile in this Agreement. provflioning of 
Exchange Servic:ea for roaale will be governed by the GTE Guide. GTE will mike 
available to JETCOM for roaale any Telecommunicationa Service that GTE currentty 
offers, or may offer hereafter, on a retail basis to subacriberl that are not 
telecommunications canierl. except as qualified by Section 2.2 below. 

2. Tenns and Condjt!ons. 

2.1 Qya!itv and Pertoananco. GTE shall provide SeNicel to JETCOM that are equal in 
quality and performance standards to the same SeMces provided by GTE to Ita own 
end user customers. 

2.2 ReJtrictions on Rna!t. The following restrictions shall apply to the ro~~~!t of 
retail services by JETCOM. 

2.2.1 JETCOM shall not resell Bulc Exchange Residential Service. 

2.2.2 JETCOM shall not resell to one clau of cul'tomerl a service that is 
offered by GTE only to another claN of customers in accordance with 
State requirements (e.g., Residence to Buslneu, Bualneu to 
Residence, disabled seMces or Lifeline seMen to non-qualifying 
customers). 

2.2.3 JETCOM shall not resell public pay telephone lines. 

2.2 .4 JETCOM lhaJI not mel! semi-public pay telephone lines. 

2.3 RottdctloOJ on Piloount of Bttall Stryjcn. The discount specified in Section 
5.3 herein shall apply to all retail MMoet except for the following: 

2.3.1 

2.3.2 

JETCOM shall moll seMces th.at are provided at a volume dlac:ount In 
accordance with terms and conditions of applicable tariff. JET COM 
ahall not aggregate end user tratrlc In order to qualify for volume 
diacount. 

JETCOM shall resell Contract services without a discount and only to 
end user customers that already have such servioel. 

V-1 
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2.3.3 JETCOM shall resell COCOT coin or coinleu line but no discount 
applies. 

2.3.4 JETCOM shall resell Lifeline NI'Vicea and aervicet for the diNbled 

but no discount shall apply and they shall only be resold to end user 
customers who qualify under GTE's tartf'fs and state/Commission rules, 

orders and regulations. 

2.3.5 JETCOM shall resell special ac:ceaa but no discount applies. 

2.3.6 JETCOM shall resell Operator SeMces and Directory Auistllnce u 
specified in Section 5.6 herein however no discount applies. 

2.3.7 JETCOM shall resell promotional offerings that are 90 dav- or leu In 
duration without a discount. 
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2.4 Reule to Qtber Carr!trJ. Services avalt.ble for resale may not be used by JETCOM 
to provide acceaa to the local netwonc u an alternative to tartffed switched and 
specialacceaa by other carrierl, including, but not limited to; interexc:hange 
carrier~, wirelell carrierl, competitive acc:eaa providef'l, or other retail 
telecommunications providers. 

3. Ordedna and Billing. 

3.1 LOCII Stryjce Regynt. Orders for resale of SeMces will be placed utilizing a 
standard LOCII Service Request \LSR") form. GTE will continue to parUcipate in 
industry forums for developlng Hf\lioe order/disconnect order formats and will 
incorporate appropriate Industry standards. A complete and ICQJrate LSR 
(containing the requisite end UMr lnfonnation u described in the Guide) must be 
provided by JETCOM before a requelt can be prooe11ed. 

3.2 Cortiftcatt of Optrltlog Authortty. When ordering, JET COM must represent and 

w111T1nt tD GTE that it Ia a cefttfted provider of local dt.l-tone service. 
JET COM wiH provide 1 copy of Ita Certlftcate of Operating Authority or other 
evidence of Ita st.tul to GTE upon request. 

3.3 Litter gfAytborizltign. A Letter of Authorization \LOA") will be requir.d 
before rMOid SeMon will be provided In ca ... in which the subtctiber 
currenUy receives Exchange SeMoe from GTE or from a local 11rvloe proWJer 
other than JETCOM. Such LOA may be a bt.nket LOA or such other fonn u agreed upo 
between GTE and JETCOM. GTE will not release information to JETCOM on GTE end 

user customer accounts unlell JETCOM ftrst provides to GTE a written LOA, signed 

by the end uaer customer, authorizing the release of such information to JET COM or 
if state or federal law provides otherwise. in aooordanot with such law. 
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3.4 Directory Alsistanco Listings. GTE shall include a JETCOM ~stomer listing In 
its Directory Asaistance datab ... as part of the Local Service Request \LSR") 
process. GTE will honor JETCOM Cuatomer'a preferences for listing atatua, 
including non-i)ubliahed and unlisted, aa noted on the LSR and will enter the 
listing in the GTE database 'Nhlch Ia uaed to perfonn Directory Aaaiatance 
functiona aa It appear~ on the LSR. 

3.5 Nonrecurring Charges. JETCOM ahall be responsible for the payment of all 
nonrecurring charges \ HB.CJ") applicable to resold SeMc:et (e.g., inatallltion, 
changes, ordering charges) In accordance with the appropriate tartff. No 
discount applies to nonrecurring charges. 
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3.6 Transte!J 8otween JETCOM lad Anotbtr Rtltller of GTE Sttyk;n. 'Nhen JEiCOM ha 
obtained an end uaer cuatomer from another reseller of GTE aervlcoa. JETCOM will 
inform GTE of the tranafer by submitting a standard LSR to GTE. 

3.7 Local Calling Pttal!. Except for those Services and in those,,..,. where meuured 
rate local service Ia available to end uaeB, monthly billing to JETCOM does not 
include local calling detail. However, JETCOM may ,.quest and GTE shall oonsider 
developing the capabilities to provide local calling detail in thoee areas where 
measured local service ia not availlble for a mut\.lally agreeable charge. 

3.8 PrPC8dycn. Art overview of the procedures for preordering, ordering, 
provisioning and billing for re:so6d MfVic:es are outlined In Appeodjx C, attached 
hereto and made a part hereof. 

3.9 J..lQii. For resale services, GTE'a aervic:8 order will generate updates to the LIDB 
for validation of calling card, coiled, and third number billed calla. 

3.10 Q.Lti. Upon request. GTE will update the database to provide Originating Une 
Number \OLN") Screening 'Nhlch indlcatn to an operator the acceptable billing 
methods for calla originating from the calling number (e.g., penal Institutions, 
COCOTS). 

4 . MaiottoiQCI. 

4 .1 Maintenance. Tnt!ng and Rtptjr. GTE will provide repair and maintenanoa 
services to JETCOM and Ita end UMr customer~ for resold SeMcos in accordance 
with the same atandards and charges used for sud! MNioM provided to GTE end 
user customers. GTE will not Initiate a maintenance call or taJ<e ec:tion In 
response to a trouble report from a JETCOM end user until such time 11 trouble is 
reported to GTE by JETCOM. JET COM must provide to GTE all end user information 
necessary for the installation, repair and servicing of any t.ctllt!n used for 
resold Services aocordlng to the procedures described In the Guide. 
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4.2 Soedfics and Procec!ures for Mplntonence. An overview of the procedures tor 
maintenance of resold services and additlonel matters agreed to by the Ptrtiet 
conceming maintenance are set forth in ADoendix C. 

5. Services Available for R1111t. 

5.1 Descriotion of Local Exchange Services Available for Reule. Resold b11ic 

Exchange SoMce includes, but is not limited to, tho following elements: 

ATTACHMENT A 

(a) Voice Grado Local Exchange Ac:ceu Une - Includes a telephone number and 

dial tone. 

(b) Local Calling - at IOCIII uaage measured rates if epplicable to the end user 

et~storner. 

(c) Acceaa to long distance carriers 

(d) E-911 Emergency Dialing 

(e) Ac:ceu to Service Acceu Codes· e.g., BOO, 888, 900 

(t) Use of AIN Servioea (those currontty available to end users) 

(g) End User Private Une Servicea 

(h) Listing of telephone number in appropriate "wttito pages- directory; and 

(i) Copy of "White Pages• and "Yellow Pages• directories for the appropriate GTE 

service area 

5.2 Ust of SeryicM Available tor Rnale. The type of Services listed on Apptndjx A. 

attached hefeto and made a part of ttlil Agreement, are available for resale by 

JETCOM. Subject to the limitations on resale enumerated In ttlla Artide. any new 
services that GTE otr.t. In the future 8t retllll to c:uatomera who ara not 
telecommunicltlons canierl ahail alao be available to JETCOM for ,...It under 

the same tenns and condltiona contlined in tnla Agreement. Additional 

regulations, tenns and conditions relating to the type of Servion listed on 

Appendix A can be found In the appropriate intrastate local, toll 1nd aoceu 

tariffs. Torma, conditions and other matters concemlng rate applications, 

technical parameters, provisioning capability, definitions and feature 

Interactions contained In such tarlffa are applicable to the type of Services 
offered under ttlla Agroomont and are incorporated herein by reference. 

Modifications to Servioea listed on Apoendjx A shall be provided to JET COM in 

accordance With GTE's practices and procedures . 

.. 
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5.3 Bllu. The prices charged to JETCOM for Local Services shall be calculated as 
follows: 

(1) An Avoided Coat Discount, shown in ApoendiX A. shall apply to all reUiil 
services except those services listed in Section 2.2 and Section 2.3 herein. 

(2) The discount dollar amount calculated under Step 1 above will be deducted 
from the retail rate. 

(3) The resulting rate Is the Wholesale Rate. 

(4) This discount dollar amount in Step 2 above shall not change during the Term 
of this Agreement. even though GTE may change its retail rates. 

5.4 Grandfltberld Servicn. Services identified in GTE Tariffs as grandfathered in 
any manner are awilable for resale only to end user customers that alretldy have 
such grandfathered aeMOe. An existing end uaer C\Jstomer may not move a 
grandfathered aervice to a new MtVic:e location. 

5.5 ~- GTE retains all revenue due from other carriers for acc:esa to GTE 
facilities, including both switched and apecialacc:esa charges. 
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5.6 Ooer~tor Stry!cea COSl and Directory Agjstance COAl. Where GTE provides acceu 
to GTE Opemor Servic:ea for loclll and toll aaailtance (for example, call 
completion. busy line veriftc8tlon and emergency Interruption) and Directory 
Aalistence (e.g., 411 calli routed to GTE's DA opemor centers) aa an element of 
Exchange SeMcea offered for resale, JETCOM wil be billed in accordance with 
ApDtndjx A. GTE will provide its existing OS and DA to a JETCOM a1 the same 
quality and In a nondiscriminatory manner as the Mf'Vice GTE's end uaera r.ative. 

5.6.1 

5.6.2 

5.6.3 

Where Customimd Routing is awilable, GTE will offer unbranded OS and 
DA or rebranded OS and DA with the JET COM brand. GTE will provide such 
unbrandlng or rebranding on a switch-by-switch basil, subject to 
capabWty and capacity limitations. Upon ,.c;eipt of an order for 
unbrandlng or rebrandlng, GTE will implement within 90 Buaineu Days 
when technically capable. 

JETCOM will be billed for unbranding or rebranding and CustomiZed 
Routing. Upon written requat from the JETCOM, GTE wiU provide JETCOM 
with terms and conditions for providing C\Jstomized routing and 
branding, plus the applicable charges. 

For those offton tba1 JETCOM baa requested GTE to rebrand and/or 
unbrand OS and OA. GTE will provide It using live oper~tora where GTE 
performa itl own OS and DA aervice and/or are handled by automated 
systems. If GTE uMI a Third Party contractor to provide OS or DA. GTE 
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will not provide branding nor will GTE negotiate it with a Third Party 

ATTACHt-fENT A 

on behalf of a JETCOM. The JETCOM muat negotiate with the Third Party. 
In these inatances, the JETCOM will need to purchtae customized 
routing to differentiate OSIOA traffic between GTE'a and a Third 
Party. 
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ARTICLE VI 
ADDITIONAL SERVICES AND COORDINATED SERVICE ARRANGEMENTS 

1. Bona Ado Reauest Process. 

1.1 ln1Jln1. The Bona Fide Request process is intended to be used when JETCOM requests 
customized Service Orders for certain aervicea. featurn, Clpabilltiel or 
functionality defined and agreed upon by the Parties as tervicn to be ordered 11 
Bona Fide Requests. 

1.2 Process. 

1.2.1 

1.2.2 

1.2.3 

1.2.4 

1.2.5 

1.2.6 

A Bona Fide Request shall be submitted in writing by JETCOM and shall 
specifically Identify the oteed to include technical requirements, 
space requirements and/or other such apeclf'iCIItiona that clearty 
define the request such that GTE haa sufftclent Information to analyze 
and prepare 8 responae. 

Although not expected to do so, JETCOM may e~ncel a Bona Fide Request 
in writing at any time prior to JETCOM and GTE agreeing to price and 
availability. GTE will then cease analysis of the request 

Within two (2) Buainesa Days of ita receipt. GTE shall adulowledge In 
writing the receipt of the Bona Fide Request and identify a single 
point of contact and any addition81information rteeded to proc:eu the 
request. 

Except under extraordinary clrcumstanon, within ten (10) Buslneu 
Days of ita receipt of a Bona Fide Request, GTE shall provide a 
propoMd price and availability date, or it will provide an 
explanation aa to why GTE eleetl not to meet JETCOM'e request. If 
extraordinary clrcumetances pteVall, GTE wllllnfotm JETCOM as soon as 
it realize8 that It cannot meet the ten (10) Bualnesa Day '"PQOM due 
date. JETCOM and GTE will then determine 8 mutually agreeable date for 
receipt of the request 

Unless JETCOM agrees otherwise, all proposed pric:ea shall be 
consistent with the pr1clng pr1nclplea of the Act, FCC end/or the 
Commission. Payments for aervices purchesed under 1 Bone Fide Request 
will be made upon delivery, unlela otherwiae agreed to by JETCOM, in 
accordance with the epplicable provisions of the Agreement 

Upon amrmetive responae from GTE. JET COM will submit In writing ita 
acceptance or rejection of GTE's propose!. If et eny time en egreement 
cannot be reached as to the terms and ~ndltiona or price of the 

Vl-1 
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request GTE agrees to meet. the Dispute resolution procedures 
described in Artlde Ill hereunder may be used by a Party to reach a 
resolution. 

ATTACHMENT A 

2. Transfer of Service Annoyncemonts. For GTE reteld aervic::et, GTE shall provide an 
tntercept referral on behalf of JETCOM. Thia announcement Will provide thol new 
number of the cuatomer and will remain In effect for the tame time period this 
seMce is provided to GTE's own end usera. 

3. Misdirected Calls. The Parties will employ the following procedures for handling 
any misdirected calls (e.g., Business office. repair bureau, etc.). 

3.1 To the extent the corTed provider can be determined, each Party will refer 
misdirected calla to the proper provider of local exchange seMce. When 
refemng such calls. both Parties agree to do so In a courteous manner, at no 
charge. 

3.2 For mi3directed repair calls, the Parties will provide their respective repair 
bureau contact number to each other on a reciprocal baala and provide the end user 
the correct contact number. 

3.3 In responding to misdirected calls, neither Party shall make disparaging remartta 
about each other, nor shall they use these calla as a basis for internal referraJs 
or to solicit end usera or to market services. 

4. 9111E911 Arrangementl. 

4 .1 Coooeration and Level of Performance. The Parties agree to provide acceu to 911 
IE911 in a manner that it transparent to the end user. with a level of performance 
that will provide the tame grade of serviol as that which GTE providft to its own 
end users. 

4 .2 Basic 911 and E911 General Reauirtmtnta: 

4.2.1 

4.2.2 

4.2.3 

Buic 911 and E911 providn a caller acceu to the appropriate 
emergency aeMc:e bureau by dialing a 3-digit univerul telephone 
number (911). 

Where GTE hu a 911 aelect!ve router Installed In the networtc serving 
the 911 district, GTE shall use subscriber data derived from the 
Automatic LOCIItion ldentlflcation/Oatabase Management System 
(All/OMS) to set.otively route the 911 call to the Public Safety 
Answering Point (PSAP) responsible for the caller's location. 

Buic 911 and E911 functions provided to JETCOM shall be at least at 
panty with the support and services that GTE providn to Ita 
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subscribers for such similar functionality. For resold accnalinea. 
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GTE shall update the All database with JETCOM data In an lnteMI no 
less than is experienced by GTE subscribers, at no additional cost 

4.2.4 GTE and JETCOM shall conform to all state regulations concerning 
emergency services. 

4.2.5 For E911 , GTE shall use ita service order proceues to update aeceu 
line subscriber data for transmission to the database management 
systems. Validation will be done via MSAG comparison listed In Section 
4 .2.3 

4.2.6 If legally required by the appropriate jurisdiction. GTE shall provide 
or overflow 911 traffic to be routed to GTE Operator Services. 

4.2.7 JETCOM shall have the right to vertfy the aCOJracy of Information 
regarding JETCOM ctJitomers In the All database using methods and 
procedures mutually agreed to by the Partin. The fee for this MMc:e 
shall be determined baaed upon the agreed uf)<)n solution. 

4.2.8 The following are Basic 911 and E911 Database Requirements: 

4.2.8.1 The All database ahall be managed by GTE. but Ia the 
property of GTE and any participating LEC or JETCOM which 
providea their recorda to GTE. 

4.2.8.2 Copin of the MSAG shall be provided within five (5) 
busineal days after the date the request Ia received and 
provided on diskette Of' paper copy at the rates set forth in 
Appendix B. 

-4.2.8.3 GTE agtMI to treat all data on JETCOM subactibers provided 
under this Agreement u ltrictly confidential and to use 
data on JETCOM subscribers only for the purpoM of providing 
E911 MtVicel. · 

4.3 End Uaer Sery!ce Charge. JETCOM Ia responsible for remitting to the 911 district 
the end user 911 service charge. 

5. Information SeMen TCJtftc. 

5.1 In the event GTE performs switching of ISP tCJfflc for JETCOM, GTE ahall proVIde 
to JETCOM GTE's standard call detail recorda so as to allow JETCOM to bill ita end 
uaers. GTE shall not be responsible or liable to JETCOM or ISP for Billing and 
Collection and/or any receivables of Information Service Providers. 
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5.1.1 Notwithstanding and in lddition to Article Ill, Section 24, GTE shall 

ATTACHt1ENT A 

be indemnified and held hannleas by JETCOM from and against any and all 
suits, actions. losses. damages. claims. or liability of any 
character, type, or deteription, including ali expen ... of litigation 
and court coat which may arise as a result of the provialons contaaned 
in Section 5.1 supra. The indemnity contained in this aection shall 
survive the tennination of this Agreement. for whatever ruaon. 

5.1.2 GTE agrees to notify JETCOM in writing by registered or certified mail 
of any claim made against GTE on the obl~tions indemnified against 
purauant to this Section 5. 

5.1.3 It is understood and agreed that the indemnity provided for in this 
Section 5 is to be interpreted and enforced 10 as to provide 
indemnification of liability to GTE to the fullest extent now or 
hereafter pennitted by law. 

5.2 900-976 Call B!octsina. GTE shall not unilaterally block 900-976 tratrlc in which 
GTE perfonns switching aaaociated with reule of GTE services. GTE will block 
900-976 traftlc when requested to do 10. in writing, by JETCOM. JETCOM shall be 
responsible for all cost aaaociated with the 900-976 call blocking request GTE 
reserves the right to bloclc any and all calla whlc:h may hann or damage ita 
netwof1(. 

5.3 Misc;.ellaneoyJ. GTE reserves the right to provide to any lnfonnation Service 
Provider a list of any and all Telecommunications Providers doing buslneaa with 
GTE. 

6. Teleohone Rtlly Serylct. Local and intraLATA Telephone Relay Service ("TRS·) 
enables deaf, hearing-tmpalted, or apeec:tHmpaired TRS usera to reach other 
telephone usera. With respect to retold services. JETCOM's end users will have 
access to the stat authorized TRS provider to the extent required by the 
Commission, including any applicable compenNtlon surcharges. 

7. Directory Alf!ttanct UtUngalnfprmaUon. GTE ~II Include liatlnga in ita 
directory aaaistance databaM for JETCOM end users in the same geographic aru as 
GTE provides directory aaaistllnce for GTE end users as specified In Article V, 
Section 3.<4. 

7.1 GTE shall provide to JETCOM, at JETCOM's request. for purposes of JETCOM 
providing JETCOM-branded directory auistance servl011 to ita local customers, 
within sixty (60) Buslneaa Days after an order for such tape Ia received, all 
published OA listings for that apeciftc state via m.;netic tape. Such listings 
will be Confidentiallnfonnation under thla Agreement and JETCOM will use the 
listings only for ita directory auistance servicea to Ita end users. If JET COM 
uses a Third Party directory aulstance service to~ end users. JETCOM Will 

JCIASV. 0\ VI~ 
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ensure that such Third Party likewise treata the listings as Confidential 
Information under thla Agreement, and uses them only for such directory 
assis1ance. Changes to the OA Listing Information shall be updated on a daily 
basis through the same means used to transmit the initial list. OA Ulting 
Information provided shall indicate whether the a..atomer is a residence or 

ATTACHMENT A 

business customer. The rate to be paid by the JETCOM to GTE 'NIII be reasonable and 
mutually agreed. 

7.2 The Parties will not release OA Listing Information that includes the other 
Party's end user information to Third Partlet without the other Party's written 
approval. The other Party will Inform the Releasing Party If It deal,... to have 
the Releasing Party provide the other Party's OA U.tlng Information to the Third 
Party, in which case. the Releasing Party shall provide the other Party's OA 
Listing Information at the same time as the Releasing Party provides the 
Releasing Party's OA Llstlng InformatiOn to the Third Party. The rate to be paid 
by the Releasing Party to the other Party shall be no more than the direct COI1a of 
comprling such information. The other Party shall be responsible for billing the 
Third Party. 

7.3 The Parties will work together to Identify and develop procedures for database 
error corrections. 

8. Djrectorv Ustinas and Directory Distribution. JETCOM will be required to 
negotiate a separate agreement for directory listings and directory 
distribution, except as set forth below, with GTE's directory publication 
company . 

.L.iJ.1in.gJ. JETCOM agrees to supply GTE on a regularly scheduled basil, at no 
charge, and in a mutually agreed upon format (e.g. Ordering and Billing 
Forum developed), all listing information for JETCOM's subscribera who wish 
to be llated in any GTE published directory for the relevant operating area. 
Listing information 'NIII eonalat of names, addreaaea (including city, state 
and zip code) and telephone numbefw. Nothing In this Agreement shall 
require GTE to publish a directory where it would not otherwise do so. 

Usting inciUiion in a given directory 'NIII be In accordance with GTE'a 
solely determined directory configuration, aoope, and schedulel, and 
listings 'NIII be treated In the same manner as GTE's listings. 

Distribution. Upon directory publication, GTE will arrange for the initial 
distribution of the directory to service aubscribera In the directory 
coverage area at no charge. 

JET COM will supply GTE in a timely manner with all required subscriber 
mailing information including no~iated and non-published subscriber 

Vl-5 
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mailing information, to enable GTE to perform its distribution 
responsibilities. 

ATTACHMENT A 

9. Busy Woo Yerification and Busy Lint Yerlfication lnteauct. e.ch P1rty shill 
establish procedures whereby its operator 1ssistance bure1u will coordinate with 
the operator assistance bureau of the other Party to provide Busy Uno 
Verification ("BL V") and Busy Une Ved1ication and Interrupt \BL Vlj services 
on calla between their respective end users. e.cn P1rty shall route BLV and BL VI 
inquiries over separate Inward operator services trunks. e.ch P1rty's operator 
assistance bureau will only verify and/or interrupt the call 1nd will not 
complete the call of the end user initiating the BLVor BLVI. Each Party shall 
charge the other for the BLV and BL VI services It the rates contained in ADDindix 
6. or if there is no applicable rate listed in ADoend!x A, at the ratn in their 
respective tariffs. 

10. SAG. GTE will provide to JETCOM upon request the Street Addreu Guide at a 
reasonable charge. Two companion flies will be provided with the SAG which lista 
all services and features 1t 111 LSOa, and lista services 1nd featurea that 1re 
available in a specific LSO. 

11 . Djalioo Founat Changn. GTE will provide reasonable notifteation to JETCOM of 
changes to local dialing format, i.e., 7 to 10 digit. by end office. 

12. ODtrwtional Supoort Swtoms lOSS>. GTE shall provide OSS functions to JETCOM for 
ordering, provisioning 1nd billing thlt 1re generally available 11 described In 
ADDindjx C attached to this Agreement. · JET COM shill PlY GTE for aec:e .. to GTE'a 
OSS functions consistent with processes defined In Appendix C. 

JCliiSV. 0\ Vl-8 
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ATTACHMENT A 

IN WITNESS WHEREOF. each Party has executed this Agreement to be effective as of the date 
first above written. 

GTE Florida Incorporated 

Name Cormie licbolu 
lialifiDE Vice PieaideDt 

ntle Wbol .. ale Karbta-IotercoaDactiDD 

Date 4/16/98 

:ue ___ _ 
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APPENDIX A 
SERVICES AVAILABLE FOR RESALE 

ATTACHMENT A 

General. The 'litH contained in this APpondjx A are baaed upon an avoided cost discount 
from GTE's retail rates as provided in Article V. Section 5.3 of the Agreement to which 
this Apoendjx A is attached and are aubjed to change resulting from Mure Commlulon or 
other proceedings. including but not limited to any generic proceeding to detennine GTE's 
unrecovered coats (e.g., historic costa. contribution, undepreciated reserve deficiency, 
or similar unrecovered GTE coati (including GTE's interim Universal SeMce Support 
Surcharge)), the establishment of a competitivety neutral univerulaervioe system, or 
any appeal or other litigation. 

The Avoided Cost Discount for the state of Florida is 13.04%. 

The attached matrix is list of all services from the GTE Ret.il Tariff. 
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APPENDIXB 
RATES AND CHARGES FOR 911/E911 ARRANGEMENTS 

The following services are offered by GTE for purchase by JETCOM. 

1. 

2. 

9-1-1 Selective Router Map $125.00 
Provided is a color map showing a selective router's 
location and the GTE central otnces that send their 
9-1-1 call to it The selective router and central 
office information will include CLLI codes and 
NPAINXXa served. The map will include boundaries of 
each central office and show major streets and the 
county boundary. Permission to reproduce within the 
JETCOM for its internal use is gl'llnted without further 
fee. Non-tariffed price. 

MSAG Copy 
Production of one copy of a 9-1-1 Customer's Master 
Street Address Guide, postage paid. 
a. Copy provided In paper format $238.50 
b. Copy provided in flat ASCII file on a 3%. diskette $278.00 

nla 

$54.00 
$36.00 

ATTACHMENT A 
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APPENDIX C 
SERVICE ORDERING, PROVISIONING, BILLING AND MAINTENANCE 

1. Servj~ Ordering. Servjce Provls!onjng. and Billing Svattms Generally. 
The following describes generally the operations support systems that 
GTE will use and the related functions that are available for ordering, 
provisioning and billing for resold services. Except 11 apeclfically provided 
otherwise in this Agreement. service ordering, provisioning, billing and 
maintenance shall be governed by the GTE Guide. Before orders can be 
taken. JETCOM will provide GTE with its Opeming Company Number 
("OCN") and Company Code ("CCj u follows: 

(a) The ALEC must provide their OCN (four-digit alpha-numeric auigned 
by Bellcore or number administrator) on the ALEC Profile. The GTE 
Guide provides the neceaury information for the ALEC to contact 
Bellcore to obtain the OCN. There are no optional fields on the 
Profile. 

(b) Before the Local Service Request rLSRj and Directory Service 
Request {"OSR") order forma can be processed JETCOM must 
provide the OCN and Customer Carrier Name Abbreviation {"CCNAj. 

1 .1 Ooeratjons SyoDOrt Systems for Rno!d Strvjcn 

1.1.1 

1 1.2 

JETCOM will also be able to order aervicea for resale. as well as 
interim number portability, dlredty from GTE through an 
electronic intef'face. To initiate an Of'der for these services, 
JETCOM will submit a Local Service Request ("LSRj from ita 
data c:.ntw to GTE'a Data C.nter using an electronic NOM 
interlace. If no NOM lntert.ce exists or If the JETCOM chooses 
to tltablilh a aepat1lte NOM interf8ce, the JETCOM must 
request an NOM fKility. For new entrants that elect not to 
intedace elec:tronlcalty, GTE will ac:commodate submission of 
LSR ordera by fecalmile, E-maU, Internet or a dial NOM 
amsngement. An LSR Ia very similar to an ASR. except that it 
will be used exclualvely for line-aide interconnection requests. 
GTE wiU transfer LSRa to GTE's NOMC centralized service order 
processing center electronically. 

Most LSRa will be uled either to tranafer an exlating GTE 
customer to JETCOM or to request service for a new cuatomer 
who ia not an existing GTE customer. Depending on the 
situation. different information will be required on the LSR. LSRs 
for a conversion of a GTE local customer to JETCOM m111t 
include information relating to all exiatl"i- new and disconnected 
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servrces for that customer. Including the customer's name. type 
of service desired. location of service and features or options the 
customer desires. JETCOM will be able to obtain this customer 
infonnation after GTE hu received the customer's written 
consent as specified in Article V.3.3. For service to a new 
customer who Is not an existing GTE customer. the LSR must 
contain the customer's name. service address. service type. 
services. options. features and ALEC data. If known. the LSR 
should include the telephone number and due date/desired due 
date. 

'Mille JETCOM would have its own customer information and 
may have the SAG/GTE products on tape from GTE. JETCOM 
would not have the due date or new telephone number for new 
customers since that information is contained in GTE'a systems. 
Therefore. a proceaa Is required to provide this Information to 
JETCOM. GTE itself does not have unlfonn accea to this 
infonnation electronically. Until GTE and JETCOM have agreed 
and established elec:tronlc interflcea. JETCOM agrees that an 
800 number Ia the method that will be used. The 800 telephone 
number will connect JETCOM directty to GTE's NOMC service 
representatives. When JETCOM receives a request for basic 
services from a new loclll service customer. JETCOM will call 
GTE'a NOMC through the 800 number. and. while the new 
customer Is on hold, GTE will provide the due date for service 
and the new telephone number for that customer. At the same 
time. JETCOM will give GTE the new customer's name. service 
address and type of requested aervioe (i.e., R1 . 81). GTE will 
enter that lntonn.tion into Ita SORCES or SOLAR service 
ordering lya1eml to be he6d In suapenM until JETCOM Mndl 
the conflnning LSR. JETCOM will then retum to ita Ct11tomer 
holding on the line and provide the due date and new telephone 
number. 

After concluding the telephone call with the new customer. 
JETCOM will complete a conftnning LSR for the new Mrvice and 
send it elec:tronically to GTE'a data center for proc:eulng. Upon 
receipt, GTE will match the LSR with the service order 
auapended in GTE's system. and if there is a match, GTE will 
process the LSR. After the LSR Ia proceaaed, GTE will trenamlt 
conftnnation electronically to JETCOM through the NOM that the 
LSR has been processed, providing a record of the telephone 
number and due date. JETCOM will be required to submit the 
confinning LSR by 12:00 p.m. each day local time, as defined by 
the location of the service addreu. If JETCOM falls to submit 
the LSR In a timely manner. the suapeqded LSR will be 
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considered in jeopardy, at which time GTE will auign a new due 
date upon receipt of the delayed LSR for such a..atomer 
requests and notify JETCOM of the change. 

1.1.5 · Number aasignmentJ and due date schedules for aervlcet other 
than single line service and hunt groupa up to 12 lines will be 
auigned within approximately twenty-tour (24) houra after GTE'a 
receipt of the LSR uaing the standard Local Service Confirmation 
("LSC") report aent electronically to JETCOM over the NOM, 
thereby providing a record of the newly established due date. 
All exception would be a multi-line hunt group for 12 lines or 
fewer. The other numbers then will be provided through the 
normal electronic confirmation process. 

1.1.6 The proceuing of specifically requested telephone numbera 
(called "vanity numbers") Is aa followa. GTE will WOf1c with 
JETCOM on a real time interface to proc:esa vanity numbera 
while JETCOM'a a..stomer is atill on the line. If a number 
solution can be established expeditloualy, it will be done while 
the cuatorner Ia still on the tine. If extensive time will be required 
to find a solution, GTE service representatives will WOf1c with 
JETCOM representatives off line aa GTE would for its own 
a..atornera. For all of this, the baalc tariff guidelines for providing 
telephone numbers wiU be followed. 

1. 1. 7 Once the order for resold aerVice Ia established, it is moved for 
provisioning to the next aystem level. Here, GTE will validate 
and proc:esa the LSR to establish an account for JETCOM and. If 
GTE continues to provide aome residual aervlcel to the 
a..stomer, GTE will maintain a GTE account. In GTE'a system. 
GTE's account Ia called the Residual Account and JETCOM'a 
account Ia ~ to u the JETCOM A.cc:ount. If any 
engineering for the service is nec:eaaary, the account would be 
distributed to the sscc. Otherwiae, it will be distributed for 
flldlity aulgnment. 

1.1.8 'Mth the account established and any engineering and facility 
auignment complete, GTE then will tnmamit electronically a 
record to GTE's CZT ftefd peraonnel If physical interconnection 
or similar actMty is required. The CZTa will provision the 
service and then electronically confirm auch provision In the 
SOLARISORCES ays1em when completed. The accounta then 
will be transmitted to GTE's Customer Billing Servlcet System 
r cBSS"). GTE shall provide to JETCOM a aervice completion 
report. Call records for actual service provided to JETCOM's 
customera on GTE facilities will be tranwnitted from GTE's 
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switches through some usage rating systems (BIP. UMS), 
screened and eventually delivered to CBSS for the generation of 
billa. 

1.1.9 CBSS ia a different system than CABS. and it Ia the one that 
GTE will utilize to produce the required bills for resold services 
and local number portability. cess will create I bill to JETCOM 
tor resold services along with a summary bill master. Daily 
unrated records for intraLATA toll usage and local usage 
(lncollect usage data will be provided on rated basis) on 
JETCOM's accounts will be generated and transmitted 
electronically to JETCOM. 

1.1.1 0 On resold accounts. GTE will provide uuge in EMR fonnat per 
existing file exchange schedules. The usage billing will be In 
agreed uPOn level of detail for JETCOM to Issue a bill to Ita end 
uaera. 

1.1.11 

1.1.12 

1.1.13 

1.1.1<4 

1.1.15 

1.1.18 

GTE will provide JETCOM with detailed monthly billing 
infonnation in a paper fonnat until an agreed· upon Electronic 
Data Interchange 811 electronic bill format Ia operational. 

State or sub-state level billing will include up to ten (10) 
summary bill accounts. 

GTE accepts JETCOM's control reports and agrMs to utilize 
industry standard rewm codes for unblllable messages. 
Transmiulon will occur via the NOM. Tape data will conform to 
Attachment •A• of the LROTR. Data will be delivered Monday 
through F~ except for Holidays a agrMd. Data packages 
will be trad<ed by invoice sequencing criteria. GTE contacta will 
be provided for aendinglrec:eivlng usage flies. 

GTE will retain data backup for <45 Buaineu Days. To the 
extent thil retention is exclualvety for JETCOM. JETCOM shall 
reimburse GTE for aU expenMI r-Nted to this retention. 

In addition to the LSR delivery procesa, JETCOM will distribute 
directory assistance and directory listing lnfonnation (together 
sometimes referred to hereafter as "OAIOL infonnation") to GTE 
via the LSR ordering proceu over the NOM. GTE will provide 
listings service via its "listing continuity" offering. 

Charges and credits for PIC changes ordered via an LSR will 
appear on the wholesale bill. ~ JETCOM places a request for 
a PIC change via LSR. the billing will be made on JETCOM , 
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account associated with each individual end user. GTE will 
process all PIC changes from IXCs that are received for 
JETCOM end users by rejecting back to the LXC with the 
JETCOM OCN. Detail is provided ao that JETCOM can identify 
the specific charges for rebilling to their end user. 

1.1.17 ~ The parties will provide for the distribution of intra LATA 
CMOS incollect messages and/or selected local measured 
service messages as follows: 

1.1.17.1 MeuiQea to be Sqeened. GTE receives CMOS I 
transmissions containing intraLATA incollect messages 
from the state RBOC CMOS host each business day. 
Per JETCOM's request, GTE will ac:reen the ineollectl 
by NPA and line number and acx:umulate the Collect. 
Third Number Billed and Credit Card (collectively 
called incollectl) messages In a data file. The 
screening will be for end Ulef'S who have chosen 
JETCOM as their local MrVice provider through a 
Reule or Unbundled Networ1t arrangement. The 
screened lncollect messages and any Local Measured 
Service (LMS) uaage will be accumulated and 
forwarded to JETCOM. The Partlea will mutually 
agree on the frequency of the data exchange and the 
method of tranamiuion (I.e .. magnetic tape or direct 
electronic tranamiaalon). GTE will forward the 
acreened mesaagn in the Industry standard EMR 
fonnat. GTE intraLATA toll meuages that are 
recorded by GTE and dia6ed on a one plus or zero 
plus basil are not part of thll aec:tion and will not be 
screened. 

1.1.17.2 ComDtoytloo. GTE will bill JETCOM monthly for all 
MfVIc:ea related to the actMnlng, acct~mulatlng, 
proc:eaing and transmitting of incollect meaugea and 
LMS uage, if applicable, at a reasonable and mutually 
agreeable charge. In addition, any meauge 
prooeulng fee auociated with JETCOM's lncollect 
meaugea that are charged to GTE by the CMOS Host 
will be paned on to JETCOM on the monthly 
statement All revenue, surcharges, taxes and any 
other amounts due to the CMOS Host for JETCOM's 
lncollect messages will be billed on the monthly 
statement It II JETCOM'a responsibility to bill and 
collect all lncollect and LMS amounts due from Ita end 
uaera. The incollect and LM5-fevenue amounts that 
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are listed on the monthly invoice are payable to GTE 
in totll. The Parties agree that the arrangement for 
invoicing the incolleet and LMS revenue amounll due 
GTE II not a aettlement proceu with JETCOM. 

ATTACHMENT A 

1.1.17.3 AdminiatrJUon. The Parties agree to develop a 
proceu whereby JETCOM's end user Information II 
available in a timely manner to allow GTE to build 
tablet to ~CtNn the CMOS lncollect filet and LMS files 
on behalf of JETCOM. 

1. 1.18 Blckbjlllog. GTE shall bill JETCOM on a timely bull. In no 
case shall GTE bill JETCOM for previously unbilled charg" that 
are for more than one year prior to the current bill data. 

1.2 Order ProcesaiOQ. 

1.2.1 

1.2.2 

1.2.3 

Order Emec:tations. JETCOM agrees to warrant to GTE that It 
is a certified provider of telecommunications MtVice. JETCOM 
will document its Certiftcate of Operating Authority on the 
JETCOM Profile and agrees to update this JETCOM Profile u 
required to reftect its current certmc.tion. The Parties agree to 
exchange and to update end uMr contact and referral numbers 
for order inquiry, trouble reporting, billing inquiriee. and 
Information required to comply with law enforcement and other 
security agencies of the government.. The Parties also agree to 
exchange and to update Internal order, repair and billing point of 
contacts. Prior to submitting an order under this Agreement. 
JETCOM ahall obtain such documentation as may be required 
by 1tate and federal laws and regulations. 

GTE ahall provide JETCOM wtth a apeclfted cuatomer contact 
center for purpoees of placing Mrvlce orders and coordinating 
the lnatdrion of aervicM. TheM activities ahall be 
accomplilhed by telephone caU or facsimile until electronic 
intemlcl capability has been established. The Parties adopt the 
OBF LSR and DSR forms for the ordering, confirmation and 
biHing of r ... le Mtvlces. 

GTE will proceu such service orders during normal operating 
hours, at a minimum on each Business Day between the hOYrs 
of 8 a.m. to 8 p.m. E.astem nme and shall implement Mrvice 
orders within the same time lntervall uaed to implement aervice 
orders for similar services for ita own uMt'l. 
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1.2.4 GTE will provide current GTE customer proprietary networ1c 

information (name. address. telephone number and description 

of services provided by GTE including PIC and white page 

directory llatlng Information) 11 provided In Article V. Section 3. 

The return of customer Information will be via facsimile or via 

electronic transmission. 

1.2 .5 Transfer Between Local ServiCe Providers - GTE will provide a 
dlaplacement/out service report to a Local Service Provider 

(LSP) whenever an end uaer leaves that LSP and procures 
aervice from another LSP. When a JETCOM end user changes 

to another LSP. GTE will notfiy the JETCOM when such activity 
oc:ct~ra the day after completion or within 48 hours of such 
disconnect. 

2. Maintenance Svatema. 

2.1 General Overyltw 

2.1.1 If JETCOM requires maintenance for its local aervlce customers, 

JETCOM will initiate a request for repair (sometimes referred to 
aa a "trouble report") by calling GTE'a Customer Care Repair 
Center. During thla call, GTE aerviot repreaentattvea will verify 
that the end-user Ia a JETCOM customer and will then obtain 
the nec:eaaary Information from JETCOM to proc:eu the trouble 
report. 'M\IIe the JETCOM representatives are still on the line, 
GTE personnel will perform an initial analysis of the problem and 

remote lint testing for resale aervicH. If engineered MrVic:ea 
are involved, the od will be made to the GTE SSCC for 
handling If no engineering is required and the line testing 
reveaJs that the trouble can be repaired remotely, GTE 
peraonntl will eotrect the problem and doM the trouble report 
while JETCOM repreaentativea are atill on the tine. If on-Une 
reeolution Ia not PQMiblt. GTE peraonnel will provide JETCOM 
repreMntativea a commitment time for repair, and the GTE 

personnel then will enter the trouble tiet into the GTE aerva 
diapatc:h queue. JETCOM'a repair Mrviot commitment times will 
be within the same lntervala u GTE provides to its own end 
ultra. Maintenance and repair of GTE facllitlea Ia the 
responalbllity of GTE and will be performed at no Incremental 
charge to JETCOM. If, u a result of a JETCOM-Inltlattd trouble 

report, trouble is found to be the responsibility of JETCOM (e.g., 

non-networit cauae) GTE will charge the JETCOM for trouble 

isolation. JETCOM will have the ability to report trouble for rta 
end uaers to appropriate trouble reportl~ centers 24 hours a 
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day, 7 days a week. JETCOM will be auigned a customer 
contad center when initial service agreements are made. 

2.1.2 Repair calli to the SSCC for engineered Hrvloea will be 
processed In euentially the ume menner as those by the GTE 

Customer Care Center. GTE personnel will analyze the 
problem, provide the JETCOM repreaentlltlve ~ • commitment 

time while they are ttlll on the line, and then place the trouble 

ticket in the dispatch queue. 

2.1.3 GTE then will process all JETCOM trouble reports In the 
oiapatch queue along with GTE trouble reports in the order they 
were filed (flrat in, flrat out), with priority given to out-of-service 
conditions. If, at any time, GTE would detennlne that a 
commitment time grven to JETCOM becomes in jeopardy, GTE 
service repreaentativet will contact JETCOM by telephone to 
advise of the J80pardy condition and provide • new commitment 
time. 

2.1.4 Trouble reports in the dispatch queue will be transmitted 
electronically to GTE CZT service technicians who will repeir 
the Hrvice problema end clelr the trouble reports. For detred 
JETCOM trouble reports, GTE MNice technicians will make a 
telephone call to JETCOM dlredty to dear the trouble ticKet 
GTE service technicians will mUe the conflnnetion call to the 
telephone number provided by JETCOM. If JETCOM Is unable 
to proceu the call or places the GTE technician on hold, the call 
will be tennintted. To tvoid disc:onnect. JETCOM may develop 
an answering system, such as voice mtll, to handle the 
conflnnatlon caJis expeditiously. 

2.1.5 GTE wiU provide electronic Interface ecceu to operation support 
aystems functions which provide the capability to inltllte, stltus 
and dole a repair trouble tldtet. GTE will not provide to 
JETCOM real time testing capability on JETCOM end user 
Mt'Vices. GTE wUI not provide to JETCOM an Interface for 
network surveillance (perfonnance monitoring). 

2.1.6 GTE will resolve repair requests by or for JETCOM local service 
customers using GTE'a existing repair ayatem 1n parity with 
repair requests by GTE end uaera. GTE will respond to service 

requests for JETCOM using the same time parametera and 
procedures that GTE uses. JETCOM then would call GTE's 

Customer Care Center or SSCC while the cuatomera were on 
hold. 
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3. Electronic lnterflce. The Parties shall work cooperatively In the 
implementation of electronic gateway acceu to GTE operational support 
systems functions In the long-tenn in accordance with established industry 
standards. JETCOM shall compensate GTE for the full coati Including but 
not limited to design, development. testing, implementation and 
deployment. for ac:eesa to GTE'a Operational Support System functions. 
Where subsequent parties request use of GTE's operation support 
systems, coat recovery for such electronic Interface systems shall be 
allocated among all requesting users. 

3.1 JETCOM shall have immediate acceu to the following OSS electronic 
interfaces that will provide functionality to enable JETCOM to aervloe 
customers in 'ln equal and non-discriminatory manner: 

3.1.1 Pre-Order functions. e.g., TN Assignment. DO Reservation, 
Addreaa Validation, Produd Availability, that are available on a 
dial-up or dediCIIted basis using the Secure Integrated Gateway 
System (SIGS). 

3.1.2 Order functions that are available on a diall-up or dediCIIted bail 
using CONNECT: Mail file transfer. 

3.1.3 Repair functions, e.g., trouble report repair functions. to allow 
JETCOM to determine status and close trouble reports. 

3.1.<4 Electronic transfer of the JETCOM bill in electronic data 811 
format 

3.2 JETCOM may migrate to tully interactive system to ayatem 
interconnectivity. GTE, with input from JETCOM and other carriers, shall 
provide general interface speciftc8tlons for electronic acceaa to this 
functionality. TheM apec:iflcationa will be provided to eneble JETCOM to 
design ayatem interface capebilltln. Development will be in accordence 
with applicable netional standards commlttH guidelines. Such intertac:e. 
will be available a expaditioualy •• poulbla. 

3.3 All costa and expanses for any new or modifted electronic interfaoaa 
exclusively to meet JETCOM requirements that GTE detenninea are 
technically faaaible and GTE agr ... to develop will be paid by JETCOM. 
Costa for development of ayatams Intended for common usa by competing 
carriers will be aaaeued baaed on a mutually agreed method of cost 
recovery. 

3.4 JETCOM shall be responsible for modifying and connecting eny of Ita pre. 
ordering and ordering systems with GTE provided interfaces as described 
in thla Appendix. 
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4. GTE Initiated Electronic SYJttm Rtdgigns. GTE will not charge JETCOM 
when GTE initiates its own electronic aystem redHignllreconflguratlona. 
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APPENDIX 0 
GTE TE.RMS 

Pursuant to Section <46 of Article Ill of this Agreement, the following terms shall be 
applied in the event the AT&T Terms are deemed to be unlawful. or are stayed or 
enjoined by a court or commiuion of competent jurisdiction. 

The resale discount and rates in Appendix A will apply instead of Appendix 
E. 

Sections 2.2. 2.3. 3.3. 3.5. 5.2, and 5.3 of Article V will apply instud of 
Appendix E. 
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APPENDIX E 
TERMS ADOPTED FROM THE FLORIDA GTE/AT&T ARBITRATION 

AGREEMENT 

Main AgrMment, I 215. 

25. Gt01ra! Ttrmt and Condition• for Bntlt 

25.1 Ordertng 

25.1.1 Order~ for renle of Local Services will be placed utilizing a standard 
Local Service Request (•LSRi form. A complete and ac::curate LSR 
must be provided by AT&T before a request can be proceued: provided, 
however, that immaterial deviations or orniuiona in the LSR will i'\ot 
prevent an order from being processed. Each Party shall transfer the 
cuatomer'a atrvlce featur" and functional/ties •as '-" to the other Party 
when requetted by a customer. For purpoeea of th'- Section 215. an "aa 
is tranater- Ia the tranafer of all the telecommunications services and 
features available for resale that are currently being provided for the 
specified account without the requirement of a apeciflc: enumeration of 
the aervic:ea and features on the LSR. 

25.1 .2 A Letter of Authorizdon rLOAi will be required before Local Services 
will be provided for reule to a aubsc:riber that currently receives local 
exchange aervlc:e from GTE or from a local lerVioe provider other that 
AT&T. Such LOA may be a blanket letter of authoriution (Blanket LOA) 
or such other form as agreed upon by AT&T and GTE. When a Blanket 
LOA has been provided by AT&T, GTE ahall not require an ltddltional 
disconnect order, LOA or other writing from a customer, or another LEC, 
in order to proeeaa an order for Local Service. Each Party will provide 
the capablffty for CUitomerl to retain their current phone number In the 
event that they change local aervice providert to the extent technically 
feasible, allowing them to retain aJI ex'-ting features and funcdonalltiea. 

,..In Agreement, f2S.3 

25.3 R•trtctlona on Beaale 

To the extent conaiat.nt with the applicable rules and regulations of the 
FCC and the Cornmlaaion, AT&T may reMIIall GTE Local Services aa 
defined in GTE'a tartffl. The following rntrictiona ahall apply to the 
resale of Local Services, as described in Section 24 of th'- Agreement by 
AT&T: (i) AT&T ahall not resell residential aervioet non-residential end 
uaera; (ii) AT&T ahall not resell Llfellnelllnkup aervioet or any other 
means-tested service offering to nonqualifying cu~tomel"': and (Ill) AT&T 
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shall resell grandfathered services only to customers qualified to receive 
such services from GTE. 

Attachment 14 «Peat 2) 
21 

AT&T/OTE f!dc!ng Aprttmtnt 

1. loci! Strv!ct Rna!t 
The prlees cherged to AT&T for L.oclll Service shell be Clllculeted using the 
avoided cost discount applicable in the State detennined on the basil of the 
retail rate charged to subscribers for the telecommunicltlona service 
requested, excluding the portion thereof attributable to any mertteting, 
billing, collection. end other costa that will be evoidtd by GTE. 11 further 
Speclfted In Appendix 1. 

ATTACHMENT A 

The prices shell be GTE't retail rates eppllcable on the Ef'fecttve Date, leu the 
applicable discount. If GTE reducea or inctUM~ ita rwtallratet after AT&T 
executes thil Agreement. the applicable discount shell be applied to the reduced 
or increettd retail rates. 
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Attachmtnt 14 «P•a• 41 
gf 

AT&T/GTE Pricing Agrttmtnt 

Appendix 1 • Local Strvlce R ... a. 

Beginning with the Etfeetjve Date of thit Agreement. Reule Services will be priced 
in accordance with the standards and pricel described below. 

1. The wholesale rates for LOC81 Service Reule will be calculllttd based upon 
the discounts descrlbtd In Anntll 1 Such discounts will be appUtd against 
the Retail Rates for each GTE 1'\etaJI Offering. 

1.1 "Retail Rates" are tht effective rates a GTE retail customer would have ptld 
GTE under the Retail Offering aeleded by AT&T, taKing into consideration 
all applicable discounts. including, but not limited to, volume, term end Ume 
of day. 

1.2 A •Retail Offering• is an individual contract or retail aervlc:e rate element, or 
pickage of rate elements, which GTE offers to ita retail cuatomera, 
including, but not limited to, Grandfathered Serviotl. 

2. Nonreaming •chlnge• or •rteord• charges, rathtr thin aervlc:e 
establishment chlrgea, ahllltpply for tht convtraion of exlsting Customers 
of GTE aerva.. reoe~ tither dlrtetty from GTE or through anothtr 
reseller, to AT&T local Mf'Vice. 

E-3 

ATTACHMENT A 



ORDER NO. PSC-9i~ l068 -f0f-TP 
DOCKET NO. 980568 - TP 
PAGE 104 

Appondlx 1 ·A~~ .. Dloc:ounto 
I 

Baaic Local S.MC:e (RMidence & 8Uiinesl) 

Line Charge 
UaageCharge 
Features 
Lilting Charge~ 
Non-ftCUmng Chatget 

ToiiStMCe 

ISDN SeMOn 

CENTRANET Servlc:el 

Prlvat. Une SeMcee 

Inbound/Outbound SeMc:e. 

Pt'OmOCIOnal Offemgl (80 deys or more) 

Pt'OmOCIOnal Otr.nnga (leu tMn 80 deys) 

In Contllet SeMcee 

Public and ~ublc P8YJ)hone S.W:.. 

Florid I 

All Other ~ Telecommynlc:atlona s.Mcee not 
exc:tuded from r..- by order 
of the CommiiiiOI'I 

13.04% 
13.04% 
13.04% 
13.04% 
13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

Not IUOjec:t 
towMIUIIe 

13.04% 

13.04% 

13.04,. 

13.04% 

13.04% 
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AIII/OTE Pdclng AaMmtn1 
ApfMndlx 1 • Anntx 2 • Summtry of Whot.ale Ch1rgte 

This Annex refers to contract or retail service chargn 

Local Services-Residence 1od Buajneg. 

Line Charges: ·These servicel should include but not bt limited to the exch1ngt 
line charges, by r1te aret within the jurisdiction. The pric» atructure should 
encompass ftat rates, meaaured rate service, one 1nd/or two-party lines and 1ny 
other subcategory that pert.lina to that jurildictlon. Une prices that reftect uaage 
for such service! as call-p1ckl, extended area service, community calling would bt 
included in thia category. 

Usage Charges: Includes 111 uaage not captured In the line charge, auch aa 
messages or minute! in exC811 of any limited calling-plan. 

Featyres: Cuatom calling features 1nd advanced custom calling features aa 
designed to be compltible with aingle and multi-line residence and bualneaa 
customer exchange linea. Cuatom calling features would Include month and pay 
per attempt charges. Aaaoclated feature dilcounts for qUintity or other marQtlng 
bundlea would also be included. (Central offtoe features that aupport CENTRANET 
and private line aervicea would bt included with each apecfftc MMc:e category.). 

Listings: All forma of directory liltinga for both local 1nd toll aervicel. PrioH for 
a.~atomer listing optiona auch aa botd type, dual namt, buaineu name and a.~atom 
advertlaing for the whitt and yeUow paga are includtd. 

Non-recynina cbargn: Charg• aaaoc:iated with the installation, lddltion, changing 
or moving of service 1nd equipment for local MMc:e. 

Toll Stryjcn: Charges for any MMc:e that hal been ordef8d by the Commilaion 
to be open to intriiLATA presut.:ription whether charged on a per minute of UM 

or other baais. Tbla includea the non-AK:Urring and listing charg• aaaoc:iated with 
installation 01 record 11fec:tlng WOft( for toll MMc:e 01 toll uaage plana and for 
listings, advertiling and uaoc:iat.d MtVices in the 800 Mrvice directory. 

Ootrltor Strticlt: Charges associM8cl with, but not limlt8d to, obtaining operator 
auistance for call placement, buty-llne ventk:aUon and lntemJption, timt and 
weather 1nd, if priced aa auch, OA caU completion. 

Qirectorv AyjJtance Stryion: Charges auociated with the uae of directory 
aulatance operators in obtaining local telephone numbtra. 
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AT&T/GTE Prtclna Aarllmtnt 

Business Trunk§ and Seryjce Amlnaomenta: Charges usociated with PBX trunk 
arrangements for single and multi-line customers. Included are Une and uuge 
charges, features and service arrangements for direct inward (and/or outward) 
dialing. 

ISDN Services: Charges aaa;ociated with Integrated Servlcll Digital Netwottc 
Service for residence and busineu customers for the tr.n~miuion of voice, data 
and packet switched signals. 

CENTRANET Stryjcn: Chargea auociated with the provision and use of central 
office based priva18 branch exchange seMc:ea using equipment located on the 
premises owned or leased or controlled by GTE and connected by local loops to 
the premises of the customer or an authorized uatr. 

Prtvate Line Seryion: Chargea auociated with the provision and use of dedated 
facilities between two or more customer locations. 

lnboynd/Outb9uod Strv!cn: Charges auociated with the provision and use of 
WATS 800 (inbound) and Wldt Area Telephone atrVic:e (outbound) and other likt 
services. 

End User Acceg Servicn: Charges auociated with the provision and use of 
common and dedicated facilities to provide ac:ceu service to end user customers. 
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