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Florida Public Service Commiuion 
Capital Circle Office Center 
2540 Slumard Oak Blvd. 
TaJlahuaee, Florida 

Pleue accept the attached application on behalf of Dial-Tone Communications 
GTOup IDe. for catification u an Alternative Local Exchange Provider in the stale of 
Florida.. We would like to thank the staff at the Public Service Commission for their 
assistance and profeuioualism thus far and we look forward to their cominucd suppon 
during the nmairvler of tbe application approval process. 

Dial· Tone Communications partners and myself have worked diligently complying 
with all of the applic:atioo RqUirancnts as well u the complete understanding of the 
regulations 1« forth by tbe Commission governing Aftemalive Local Exchange 
compames. 

The competitive DltiR of our proposed nlte ltrUCture combined with a solid 
commitment to c::uatomer lei'Vice will afford our company the opportunity to provide a 
valued lei'Vice to Florida n.idents u well u enhance the compeaitiveness of the 
AJtemative loqal Exchan&e Industry in Florida. 

We welcome my ldditional input &om the Public Service Commission and look 
forward to your favorable decision. 

~@/ 
Robert Corsetti 
President 
DiaJ-Tone Communications Group Inc 



APPLICATION FORM 

1. This il an appUcation for ..J (check one): 

( x) Original authority (new company) 

( ) Approval of tranafer (to another certificated company) 
Example. a certlftcated company purcha... an existing 
company and dealrM to retain the original cettiflcatB 
authority. 

{ ) Approval of aulgnment of eating certificate 
{to a noncertlftcated company) 

EpmpJt, • ~ company purchasea an existing 
company and d..U.. to retain the certificate of authority 
rather than apply for a new certificate. 

( ) Ap~ for transfer of controt (to another certificated company) 
Eummt. a company purchuel 51% of a certificated 
COfT1I*'Y. The Comm1alon muat approve the ntNt controlling 
entity. 

2. Name of applicant 

Dial-Tone Co;MNnications Group Inc. 

3. Name under which the app'icant will do busineu (d/b/a): 

Dial-Tone Comwunicatipns Groun lpc. 

4. If appJicab•. pleaM provide proof of fictitious name (dlbla) registration. 

Fictitloul name registration number: ... N:.loii...:.A~--

2 



5. 

APPLICATION FORM 

A. National mailing address inducting street name, number, post office box, 
City, ltate, zip code, and phone number. 

Dial-tone Communications Group Inc;. 

10824 Cypress Glen Drive 

Coral Springe, Fla. 33071 

(954) 345-7987 

• 
B. Florida m8Hing addresa lncludlng street name, number, poet offtce 

box. City, ltate, zip coc:le, and phone number. 

Dial-Tone Communications Group Inc. 

10824 Cypress Glen Drive 

Coral Springs. Fla. 33071 

(954) 345-7~87 

6. Structure of organlzatian: ..J Check appropriate box(a) 

( ) lndMduai 
( ) ForW;n Cotpondlon 
( } General Partnership 
( ) Joint Ventul8 

( X ) Corporation 
( ) Foretgn ~lp 
( ) Umit8d Partnership 
( ) Other, Ple8M explain, _____ _ 

7. tf appbnt II an Individual, ~lp, or joint venture, please give name, 
tme and addresa of each legal entity. 

N A 

FONI NC:ICMU I (HIM) 
~bra..- IM.JIT , ... 3 



APPLICATION FORM 

8. StaiB whether 1nJ d the ofticef .. dlrec:tora, or any of the ten largest atockhok1ers 
have ~ been Mijudged bankrupt. mentally incompetent. or follnd guilty 
of 11ry felony or of any crime, or whether such actions may mutt from pending 
proceeclingl. ff ao, pleae explain. 

N 

9. If lncoiJ)Oiated, .,.._provide proof from the Florida Secret8ry of State that the 
applcant hal authority to OFMNiteln Flortde. 

~chan. number: P98000036043 

10. P11111 prcMdethe rwne, till, 8dd,_, telephone number, Internet actdreu, and 
faclinle runber b" 1M peraon MNing u ongoing lfallon with the Commiaaion, 
and If dlf1erent. the ...., ~ lor ttHI applcdan. 

Robert Corsetti I fresiden; 

10824 Cypress Glen Drive 

Coral Springs, Fla. 33071 

(95~) 3~5-7987 

11. Pleale lilt OCher .._ In which the ~PP~cant II CUI1W1tJy providing or haa applied 
to proviMt locel exchange or altemdve local exchange aervtce. 

Ney ygrk Capplicatiop Pepdin') 

NP.vAda (application pending) 

<'OMI NCICial • (UIII) 
~ llr CMIIIW --..aa7 , ... 4 



APPLICATION FORM 

12. Ha the 8pplk:ant been denied certibtlon In any other state? If so, please list 
the ltatl 8l1d .. 11011 for denial. 

N/A 

13. Have penaiCiea been impoMd 8Pnt the applcant in any other atate? tf 10, 
,._ lilt the ttat. and reaon for penalty. 

N A 

14. F"-lndlcata how a cuatomercan file a MMc:e complaint wtth your company. 

(Customer Service Statement) attached 

15. PleaM c:omptnt and file a price Bat In 8CCOf'danCe with Commlaaion Rule 25-
24.825.(Rule llbched) 

1 e. Pleae prcMde an available documentation demonatrlting that the applicant has 
the folawfng capabllltlel to pnMde altem8tiYe local exchange aervtce in Florida. 

A.. Financial capability. 

Regarding the lhowing of ftnlncial capabHity, the following appliea: 

The applk:ation abotJid opotaln the applk:ant'a financial statements 
for the moet recent 3 yeM. including: 

FORII fl'aCICiall (11111) 
~ llr a..-r ...ur , ... 



' APPLICATION FORM 

1. the ballnce lheet 

2. Income statement 

3. statement of retained eamlnga. 

Further, a wrtDin explanation, Which can Include supporting documentation, 
regarding the following should be prcMded to show financial capability. 

1 . Pleale provide documentation that the applicant haa sufficient 
finandal capabOity to provide the requested service in the 
geographic area proposed to be served. 

2. PluM provide documentation that the applicant hal sufficient 
financial capabtllty to metm.ln the requested service. 

3. Please provide documentation that the applicant has sufficient 
financial Cllpabillty to meet ttl tease or ownerahlp obligations. 

NOJE: Tb!t docymtDtation may Include. but !a not Umitod to. 
flnanctal statomonta. 1 Droloctld profit lnd tog statement. credit 
refe"'R'· qwdiC butUU rwporta. and deacriDtiona Qf buajom 
relationtb!os with flnanciallnstftutiona. 

If available, the financlalatatementa should be audited financial 
statements. 

tf the appllcwrt doea not have audtted financial atatements, H ahall be so stated. 
The unaudited finandal atatementa should then be signed by the applicanfs chief 
executive officer and chief financilll oftlcer. 1'lw lignaturea lhOfJ!d anest that tb• financja! 
statements are trut and C9fTICl 

B. Managerial capability. 

C. Technical capability. 

(If you wiH be providing local intra-exchange .wttched telec.ommunlcationa service, 
then etate how you will provide acceaa to 911 emergency service. If the nature of the 
emergency 911 aeMc:e IICCIII and fundilg mechanilm Ia not equivalent to that provided 
by the local exchange comp~~niea In the areaa to be served, described in detail the 
difference.) 

FORM PSCICIIU I (11111) 
Required lllr Che..., JM.U7 ...... 6 



STATE OF ...,F..,l.Ko..,r..,i.da~~:.... ____ ) 
) ss 

COUNn' OF ..,B .. r..,.o .. w.,.a.,.rl.lld _____ > 

__ ...;R;.;.o_b_e_r_t_C_o_r_a_e.,.t!P.!t~i~~"T'W'W"J""'!=....----------, bain' du 1 y 
(N ... of Afflant) 

sworn. statea that he file• ehi• application as (Lndicate relationship to 

applicant, that i•, owner or proprietor, title a• officer o! applicant 

corporation or u•ociation., member of applicant partnenh!.p, or other 

authorized repr•eentative of applicant)_P~r~e~s~i~dw.e~n~t~------------------------­

that, in •uch capaciey, he is qual1£ied and authorized to file and verify such 

application; that he ha• carefully examined all the atatementa and matters 

contained in the application; and that all auch statements m&de and matters 

.. t forth therein are c:nae ' 1d correct to the b••t of hia knowledge, 

information and belief. Affiant further stat•• that the application 1• made 

in good faith, with ehe intention of pr•••nting evidence in support thereof in 

every particular. 

Subscribed and sworn to before me, • 
Notary Public in and for ~\ State and 
Count~bove name, thb ~ day Jd 

~'? ' 199F"_. 

(SEAl) 'Notary Public 

.-



Explaaation of Dial-Tone Commuaicatioas Service 

Wbea tbe cato.-er comn ia to let up a o•t-Toae Commuaic.tioaa phone 
Ha~ there are 1 few tltiap tUttlaey need to k.aow before gettia1 started. Tbe 
foUowiag il a •ore IM....,.P uplautioa of die ten-ice tbat caa be eoadeued wben 
explaiaiaa to euto•en. It II very imporbat to let the customer k.aow about tbest 
tbiop so tbat there are NO SURPRISES. 

Wbea 1 etlltO.-er llu teniee started, tbey wiD be able to make and receive 
aalimited !s5l! alii. lleiJIIable to dlal911 il allo a staadllrd feature on allliae 
wbere avaJa.ble. 11le lme II toll rata ided IMUJb, wbAeh maal tlaat tbe catto•er 
caa DOt make or reeet.e uy calli dull are piaa to crate 1 toll cbai'Je. Tbil mean• 
tb1t tbe cuatomer: 

*Can not rKelve aay coiled calls, bat dley c.a call out collect uaiq 1 toll free 
eoUect semce aadl .. 1-IOO-colled or 1-810-all A 1T 

*Can not make aay loq distaace calls. Actually, tbey can all kHia d-.ace ir 
tbcy DJe a PR=PIId giJin grd. WE DO NOT PROVIDE WNG DISTANCE. 

*Can not call directory assistance. Tbey will receh-e • phoae book from tb~ 
local service provider wbea IIIey are ant 0111 in tbrir am. 

•can not call tbe opentor. 

Tbc cuatomer's bill ilpiaa to be tbe ume amount each moatb (depeadi•R 
UpoD lal Oactudoa). Tile moatllly prifoe ill dder•iaed by bOW IDID)' addidoaaJ 
opt10os are on the eutomer'• aeeoaat. 



' APPLICATION FORM 

1. the balance sheet 

2. Income atatement 

3. statement of retained earnings. 

Further. a wrHIIJn explanation, whk:h can Include supporting documentation, 
regarding the following should be provided to show financial capability. 

1. Please provk:te documentation that the applicant has sufficient 
financial capability to provide the requested service in the 
geographic area proposed to be served. 

2. Please provide documentation that the applicant has sufficient 
financial capability to maintain the requested service. 

3. Pteaae provide documentation that the applicant bas sufficient 
financial capability to meet its lease or ownership obligations. 

NOTE: Thta documentation may include. byt ja not limited to. 
financial statements. a projected profit and loss statement. cfesljt 
reflmnca. credtt bureau rtROrta. Sod descriotions ot byslnns 
relationships with financial institutions, 

If available, the finandal statements should be audited financial 
statements. 

If the applicant does not have aUdited financial statements, it shall be so stated. 
The unaudited finandal statements should then be signed by the applicanrs chief 
executive officer and chief financial oflk:er. The signatures should attest that the financial 
statements 1re true and coaect. 

B. Managerial capability. 

C. Technical capability. 

(If you will be providing local in1J'a.exchange switched telecommunications service. 
then state how you will provide acceu to 911 emergency service. If the nature of the 
emergency 911 aervice -=cetl and funding mechanllm ia not equivalent to that provided 
by the local exchange compantu lr the areas to be served, descr:lbed in detail the 
difference.} 

FORM PSCICIIU I 111111} 
~ b,- Chaplltf' 3US7 ,_., 6 



APPLICATION FORM 

AFFIDAVIT 

By my signature below, f, the undersigned otricer, attest to the accuracy of the 
information contained In this application and attached documents and that the applicant 
has the technical expertise, managerial abOity, and financial capabirity to provide 
alternative local exchange service in the State of Florida. I have read the foregoing and 
declare that to the best of my knowledge and belief, the information is true and correct. 
I attest that I have the authority to aign on behalf of my company and agree ~ compty, 
now and In the future, with an applicable Commlulon rules and orders. 

Further, I am aware that puw.uant to Chaptar 137.08, Florida Statutn, 
'"Whoe\rer knowingly maka a false statement In wrttlng with the lntant to 
mlalud a public aervant In the perfonnance of hla oftlclal duty shall be 
gultty of a mlaclemunor of the aecond degrM, punlahable u provided In 1. 

na.082~-d •· 13" 

/ . -- / OfficiaL)~ June 1.1998 
Signature Date 

Title: PreF>ident (954) 345-7987 
Telephone Number 

Address: Dial-Tone Comr.~unications Group Inc. 

10824 Cypr~ss Glen DrivP 

Coral Springa,Fla. 3307J 

(954)345-791H 

~ P8CoiCII\J • (111M) 
R8qund e., Cr.pMr -....»T , ... 

7 



APPLICATION FORM 

1. the balance sheet 

2. Income statement 

3. statement of retained earnings. 

Fulthef, a wrllen mcplanation, which can Include supporting documentation. 
regarding the foUowlng ahould be pnMded to lhow financial capability. 

1. Please provide documentation that the applicant has sufficient 
linancial capability to provide the requested oervice in the 
geographic area pi'OpOMd to be eerved. 

2. Pleale provide documentation that the applicant ha; sufficient 
financial capability to maintain the requated service. 

3. Pleue provide documentlltlon that the applicant hu sufficient 
fh,anclal capability to meet Ita leaH or ownership obligations. 

NOTE: This documentation may jncluc:lo. but js not tjmjted to. 
financial ttatements. a prpioctld profit and lou statement. credit 
reftntncM. crtdit buCHU reports. lnd ducriDtiOOI of busjneu 
relationah!Dt wttb financial lnatfMjgna. 

If available, the finandalatatemen .. lhould be audited financial 
statements. 

If the applicant doe~ not have audited flnanclalltatemen ... it ahall be ao stated. 
The unaudited flnandel •tementl should then be algned by the applicant's chief 
executive oftlcer and chief ftnanc:al oflk:er. The signatures should attest that tbe finaocja! 
m.t_P.ments are true and correct. 

B. Managerial capability. 

C. Technical capability. 

(If you wll be proyiding local intl'a-exchllng switched telecommunications service, 
then state how you win provide ec:cesa to 911 emergency aervk:e. If the nature of the 
emergency 911 .vice ect:ell and funding mec:hanilm ia not eQuivalent to that provided 
by the local exchange compantea in the areal to be served, deacrlbed in detail the 
difference.) 

FORM ~~ I (111111 
R.q'*-d br CNI*r IN.JSf ,.._ 6 



STATE OF ..,F_.l.,.o_.r_.i.,..dg:il:..-...---- ) 
} 

COUNTY 0 f\ ""B"-~r~OuW~o~~iuX101d.:.-____ ) 
ss 

__ ___;;.R;..;.o_b_e_r_t_C._o_r_s..,.el'l"t~t~i~-T"ll."~~,.,....----------· being duly 
(N ... of Affiant) 

sworn, statea ehat he filea dhia application a1 (indicate relationship to 

Applicant, that ia, ~r or proprietor, title •• officer of applicant 

corporation or a••ociation, .. aher of applicant partner•hip, or other 

authorized repreaeacatlv• of applicant).P~r~e~a~i~d~e~n~t----------------------­

that, ln 1uch capaciey, he ia qualified and authori~ed to file and verify such 

application; that he ha. carefully ex~ined all the atatementa and aat~ers 

contained in the application; and ehat all such •tateaent• m.de and m.tters 

set forth therein are true and correct to the beat of hi• knovled&•. 

inform.tion and belief. Affiant further atatea that the application 1• made 

in good faidh, vich tbe intention of preaentins evld.nce ln aupport thereof in 

every particular. 

Subscribed and ••om to before ae, a 
Notary Publie in and for ~~ State and 
Coun t:tbove n.aae, ebb ~ d.y /d. 

~':7 1 199 L• 

(SEAL) ~Public 



E~oplaaatioa of Diiii-Toae Commuaieatioas Senrirr 

Wbea tile eutollel' co•es Ia to let ap 1 DUll-Toae Commuaicatioas pboae 
line, there are a lew till• tlaat t.bey aeed to bow before ldtiDI staned. Tbe 
followtaa II • •ore tlto......P esplaaatiH of ~e ~enrice tbat caa be coadeacd wbea 
esplaiaiaa to Clllloaen. It il very imponaat to let t.be customer lulow about tbese 
tlliap 10 dult tlleft are NO SURPRISES. 

"" '"" ,.,,. ,.. 
Wbft a aatoJHr ... tervke ltllrted. tbey wiU be ab~ to make a ad receive 

••limited IBII eaiiL Bel• able to dl.al 911 il alia a 1taadard feature oa all Uae 
wbere IValldle. 11le llae II toll restricted tlloup, w.b'dl meaas tlaat t.be cuatomer 
caa 110t ... or reeelwe My allltllllt are .,... to ereate 1 toll c.bal'le. Tbil maa• 
tbtdae~ 

*Can not receive aay collect calls, but tlley caa call out atllcct lllia1 a toll free 
atUect Hrrice allcllu J-IOf).collect or 1-100-caU ATT 

*Can aot make aay loa1 dlstaaee calls. Anually, t.bey caa callloa1 distance if 
tlley ue a a..atd qUI• grd, W£ 00 NOT PROVIDE WNG DISTANCE. 

*Can not caD directory aulsta•ce. Tbey will neetve • pboae book from tbr 
loall1erviee pi'VYider w.bn tlley are lellt owt ia tbdr area. 

*Can not call tbe operator. 

Tile cuto•er'a bUI II aolaa to be tbe ume amouar earb moatb (dependial 
upoa a~ ftKtudoa). Tile •oatltly prke il determiard by bow maay additioaal 
optioas are oa tile catomer's accoaat. 



• • 
FLORIDA DEPARTMENT OF STATE 

Sandra B. Mortham 
SemrtaTy of State 

Aprtl21, 1998 

UCC FILING & SEARCH SERVICES 
526 EAST PARK AVENUE 
TALLAHASSEE. FL 32301 

The Articles of Incorporation for DIAL • TONE COMMUNICATIONS GROUP INC. 
were filed on Aprtl21. 1998 and uatgned document number P98000036043. 
Please refer to thla number whenever corresponding wtth this office regarding the 
above corporation. The certification you requested fa enclosed. 

PLEASE NOTE: COMPLIANCE WITH THE FOLLOWING PROCEDURES IS 
ESSENTIAL TO MAINTAINING YOUR CORPORATE STATUS. FAILURE TO 
DO SO MAY RESULT IN DISSOLUTION OF YOUR CORPORATION. 

A CORPORATION ANNUAL REPORT MUST BE FILED WITH THIS OFFICE 
BETWEEN JANUARY 1 AND MAY 1 OF EACH YEAR BEGINNING WITH THE 
CALENDAR YEAR FOLLOWING THE YEAR OF THE FlUNG DATE NOTED 
ABOVE AND EACH YEAR THEREAFTER. FAILURE TO FILE THE ANNUAL 
REPORT ON TIME UAY RESULT IN ADMINISTRAnVE DISSOLunON OF 
YOUR CORPOAAnON. 

A FEDERAL EMPLOYER IDENTIFICAnON (FEJ) NUMBER MUST BE SHOWN 
ON THE ANNUAL REPORT FORM PRIOR 'rO ITS FlUNG WITH THIS 
OFFICE. CONTACT THE INTERNAL REVENUE SERVICE TO RECEIVE THE 
FEI NUMBER IN 11ME TO FILE THE ANNUAL REPORT AT 1-800-8294676 
AND REQUEST FORM SS-4. 

SHOULD YCUR CCRPORATE MAIUNG ADDRESS CHANGE, YOU MUST 
NOnFY THIS OFFICE IN WAmNG, TO INSURE IMPORTANT MAIUNGS 
SUCH AS THE ANNUAL REPORT NOTICES REACH VOU. 

Should you have any questions regarding corporations, please contact this office 
at the address given below. 

Loria Poole, Corporate Specialist 
New Filings Section Letter Number: 898A00021397 

Division of Corporations· P.O. BOX 6327 ·Tallahuaee, Florida 32314 



•partmmt of &tatr 

I certify the attached is a true and correct copy of the Articles of Incorporation of 
DIAL - TONE COMMUNICATIONS GROUP INC., a Florida corporation, filed on 
April 21, 1998, as shown by the records of this office. 

The document number of this corporation is P98000036043. 

CR2E022 (2·95} 

Given under my hand and the 
Great Seal of the State of Florida 

at Tallahassee, the Capho~1hls the 
Twenty-first day of April, 1!1lf8 

~-8.'~ 
~nnbrn la. JJRort~nm 

~ecrelllrij 'Of ~r 
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~ DIAL - TONE COMMUNICATIONS GROUP INC. 

The undersigned incorporator, for the pUI"J))SC of forming a corporation (herein after re­
ferred to as the "'Corporation") under the Florida Business Corporation Act, hereby adopts the 
following Articles of Incorporation. 

Article 1: The name of the corporation shall be 

Dial -Tone Communications Group Inc. 

Article U: The principal place of business and mailing address of this shall be 

6961 Marion Ave. Margate, Florida 33063 
Article Ill: The total number of shares of stock that the corporation is authorized to 

have outstandina at any one time is One-hundred shares, all of which are 
without par value and are classified u common shares. 

Anjc!e IV: The name and address of the initial registers qent is NRAJ Services, Inc. 
S26 East Park Avenue, Tallahassee, Florida 32301. 

Article V: The name and street address of the incorporator to these Articles of In­
corporation is: Robert Coraetti 
6961 Marion Ave. Margate, Florida 33063 

Artjclc VI; Shareholders shall be entitled as a matter of right to a preemptive right, 
for a period of thirty days, to subscribe for, purchase or receive any 
shares of the corporation which it may issue or sell, whether out of the 
number of~ authorized by these Articles of Incorporation or by 
amendment thereof, or out of the shares of the corporation acquired by it 
after the issuance thereof, any shareholder shall be entitled as 11 matter of 
right to purchase o subscribe for or receive any bonds, debentures or 
other obligations which the corporation may issue or sell that shall be 
convertible into or exchanpble for shares or to which shall be attached 
or shall appertain to any W8JT8nt or warrants or other instnunent or in­
struments that shall confer upon the holder or owner of such obligation 
the right to subscribe for or purchase from the corporation any shares of 
any class or classes; and after the expiration of said thirty days, any and 
all of such shares, rights, bonds debentures, or other obligations which 
the corporation may nave iuued, reissued, transfern'd, or granted by the 
Board of Directon u the case may be, to such person, firms, corpora­
tions, and associations. and for such IawfuJ consideration, and on on such 
terms as the Board ofDirecton in its discretion may detennine. 



• 
Anicle VU: The nature of business or purposes to be conducted or promoted is: To 

cnSIIC in any lawful act or activity for which corporations may be orp­
nizcd under the Generlll Corporation Law of Florida. 

Article VIII: The period of duration of the corporation is perpetual. 

Article IX: The corporation shall, to the fullest extent legally pcnnissiblc under the 
provisions of the Florida Business Corporation Act, as the same may be 
amended and supplemented, shall indemnify and hold harmless any and 
all penons whom it shall have power to indemnify under said provisions 
from and against any and alf liabilities (including cKpe;-~) imposed 
upon or reasonably incuned by him in connection with any action, suit or 
other proceeding in which he may may be involved or with which he may 
be threatened. or other matters referred to in or covered by said provi­
sions both as to action in his official capacity and as to action in any 
other capacity while holding such office, and shall continue as to a per­
son who has ceased to be a director or officer of the corporation. Such 
indemnification provided shall not be deemed cKclusive of any other 
rights to which those indemnified may be entitled under any Bylaw 
Agreement or Rcsol ution adopted by the sh~mholders entitled to vote 
thereon after notice. 

The undersigned incorporator has cKccuted these Aniclcs of Incorporation this 1 day of April, 
1998. 

Having been twncd as registered agent and to ac:«pt service of process for the above stated 
corporation at the place designated in these anicles of incorporation, I hereby acceJJU\1,~ ap­
pointment as registered qent and agree to act in this capacity. I further agree to coliij11'. 
the provisions of all statutes relating to the proper and complete perfonnance of m~rines~ _ 
I am farniliu with and accept the obligations of my position as registered agent ·: ~ ...:..! 

NRA1 Services, Inc. 

By: C\ill ,~r!!J 1/0,ilnJ 

Oat~· 4-J~··Q~ 
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• STATE OF FLORIDA • 
DEPARTMENT OF REVENUE 

l. H. Fvch• 
Eaecuttve Oorec:tor 

TALLAHASSEE. FLORIDA 31399-0100 

April23. 1998 

DIAL· TONE COMMUNICATIONS GROUP INC 
6961 MARION AVE 
MARGATE, FL 33083-

Dear Dealer. 

Gen.r el T ex ."-.!lrnonoltr etoon 

Child Suppoll Enforcement 
Properlv Tax Adm1nuureuon 
Admorustratove Servoce• 
lnlormetoon SerVIces 

You have been registered with the Department of Revenue at the CORAL SPRINGS SE~VICE 
CENTER service Center. The follOwing certificate number has been issued to your business 

1t.11-312731~ 

To ... u,. proper hllndllng of account. pleaH uH this 
number when c:ontlicting the O.p1utment of Revenue. 

Based on your application. the first retum is due 07101/11 for the month of ottl. and 
conSidered delinquent after 07120111. 

Three DR·15CS return fonns are provided In this package to report sales tax for the fi~t 
three periods. The actual certificate and coupon book will be mailed from Tallahassee In 
two to four weeks. 

If you have any questions about your responsibilities as a dealernaxpayer. we are here to 
help you. Please call the Department of Revenue Taxpayer service Center In your area for 
further assistance. 

The Department of Revenue also offers ~ worbhops on how to corredly prepare a sales 
tax return. Filing requirements and proper completion of returns will be diSCllssed. Your 
will also have the opportunity to ask questions related to your particular business. 
Please refer to the attached notice for the time, date and location of the neld scheduled 
class for this area. 

Individual seminars for organizations or large business are available upon reQuest 

Sincerely, 

CORAL SPRINGS SERVICE CENTER 
3111 UNIVERSiTY DRIVE 
SUITE 501 
CORAL SPRINGS. FL 33085-5096 
TELEPHONE NO. (lii5-C)~3000 



7!1 
04/24/98 

Registration 
Effective Date 
04/23/98 

Thla Certlflc•t• Ia 
Non·tnlnlf .. ble. 

DR·11 
R. 12197 

lu.-d Purauent to Ctwpter 212, Florida Statuta 

Opening Date 
06/15/98 

Cel1ihcate Number 
16- 1 6 - 3 12 7 3 1 -66- 6 

a.ter To Tlll• Number 
When Reporting Till. 

Thla CertHiea That 

3. 

4 

5. 

6 

7 

B 

9 

10 

DIAL-TONE COMMUNICATIONS GROUP INC 
"'ROBERT CORSETTI 
696 I MARION ST 
MARGATE FL 33063 

•• Hereby Authortacl and EmpoW8f'ed to conect SaiM 
and UM T•.- For 1M 8tllta of Flottda. 

ntiS CERTFICATE MUST BE POSTED IN A CONSPICUOUS PLACE. 

Florida Depanment of Revenue 

S.ln T•x F8Cta to Remember 

DR-11 
R. 12117 

Every person concJucting bulin ... ln the State of Florida who 11 ll.bject to sales and use tax IS responsible lor fihng 

a "Sales and Use Tax Return" at ltMt end of each ualgned collection period 
In the event that your preprinted 18181 taX retum does not arrive In lhe mall. It 1s your responsibility to contact tne 
Florida Department of Revenue and request tnet a form be sent to you. 
Your sales tax ratum Is due the 1st oflhe month following the collection penod and late after tne 20th. Example 

For the coHectton period enclng MaJt:h 31. the tax return iS due on April 1 and late after April 20 (Retums 
postmar1ted on the 20th are not conlldered late.) When the 20th falls on a Saturday Sunday. or a state or federal 

holiday. your retum must be poetrnal'ked on the first wo11<1ng day following the 20th 
II your retum Is filed timely, you are enttded to the apedfied collection allowance as your commiSSion It your retum 

is filed late, you lose the collection allowance and will be charged a penalty and Interest 
You must register eacn location from wh6ch you do business and file a retum lor each location unless tne 
Depal1ment has approved reporting In another manner 
You arf.l required to flte a return even though you may nave no sales tax to report Late fihng of a '"zero sales'" return 
will result In a penalty uaeament 
It is your responslbHity to notify the Flonda Department of Revenue II you have any changes 1n your bus1ness (new 
locatiOn. mailing addrell, lnc:orporaUon, change of panner m partllershlp. etc.) 
In the event that your bulmess Is sokt or ctoeed. the law requtres you to pay all taxes. penalty ancilor Interest due 
within 15 days. A final ratum form is included In the sales taX coupon book 

You may extend yOUt &aJet tax nul'l"ober to your aupplier-s wt\en makmg putehaaes of items tnat will be resold. 
Incorporated Into an Item of tang be personal property for sal6. or eXClusively rented as tangible personal propeny 
All other purchases are taxable. 
When accepting a tax number from another dealer in81ead of charging aales taX. you must keep on f1le a "Resale 
Cel11fic:ate" which includes: buainest name. location addreas. reason for e~tempt purchase. signature of authonzed 
agent. and tax number. R ... le cenlflcatn are available at a nominal cost from your local offiCe supply store. or 1f 
you prefer, you may have your printer prepare a form for your use. (The Department has a suggested fo1mat 

available upon request ' 

Please contact your local Florida Department of Re'>enue ServiCe Center if you reqUtre add•t•onallnlormatJon or 

assiStance regarding FlOOd& SaJel and Use Tax. 



Horida Public Service Commission 
Capita/ Circle Office Center 
2540 Shumard Oak Blvd. 
rallahassee, Florida 

Statement of Financial r apabihty 

Dial-Tone Communications Group Inc. is applying for authority to provide 
Alternative Local Exchange Service in the state of Florida 

The initial financial backing provided by LJiai-Tone Communications (iroup's 
founding partners combined with the company's projected pmf1ts will enable the 
corporation to continually provide and maintain a professional level of service fo our 
Florida customers. 

As a stan up company with limited overhead expenses and a favorable debt rauo 
Dial-Tone Communications Group's office lease and operation obligations wrll certain!) 
be manageable. In addifion , the foundinwworking partner!i have opted to rc."CCivc unly 
reimbursement of travel and business related expenses and potential year end profit 
sharing as npposed to salaries for the first six months of operation This will further 
enhance the company's positive cash flow situation 

Keiflec~. a ;/ 
( ,pt'l:f l'--{11 I 
l{obert Corsetti 
!'resident 
Dial-Tone Communications <.iroup /nc 



• • 
Dial-Tone Communications Group Inc. 

Balance Sheet I 71 I /98 - 6/30/99 

Assets 

Cash/Bank Accts. 
Accts. Receivable 
Computer System 
Phone System 
Off. Furn./Equip. 

TotaJ Assets 

LiabiJities & Equity 

Liabilities 
Carrier Charges 
Advertising 
Payroll 
Emp. Benefits 
Buss.ffravel Expenses 
Carrier Deposits 
Office Lease 
Office Utilities 
Postage/Misc. Off Exp. 
Attorney Fees 
Consulting Fees 
PSC App Fee 
In corp. Fees 
Computer System 
Phone System 
Off. Furn./Equip. 

Total Liabilities 

Equity 

Total Liabilities & Equity 

50,000 
309,000 

1,SOO 
I,SOO 
1,500 

369,500 

126,900 
40,000 
SO,OOO 

3,000 
15,000 

1,.500 
8,500 
5,500 
3,000 
1,000 
5,000 

450 
1,300 
7,500 
1,.500 
1,500 

271,750 

97,750 

369,500 

I altestthis information to be true and 
accurate. 

Robcn~~ / 0r/ L!~, 
President 
Dial· Tone Communications Group, Inc. 
I 0824 Cypress Glen Drive 
Coral Springs, Fl 33071 



JULY AUG 

Acci.Base 

"-tner Invest. 25000 25000 

Accts. Rec. 

Acds.Pay. 13750 10000 

RUined Eamtngs 11250 28250 

DIAL-TONE COMMUNICATIONS GROUP INC. 
PROJECTIONS 

7198-8199 

SEP OCT NOV DEC JAN 

100 100 100 100 100 

8400 13400 18400 23400 28400 

5400 12800 14950 15800 28900 

29250 30050 33500 41100 40800 

FEB 

100 

33400 

29750 

44250 

MAR APR MAY JUNE 

100 100 100 100 1000 

50000 

38400 43400 <48400 5~ 309000 

31800 34200 37050 39-'00 273150 

51050 60450 71800 85850 85850 

I attest this information to be true and 

Dial-Tone Commwticarions Group. Inc 
10824 Cypress Glen Drive 
Coral Springs. Fl 33071 
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Florida Public Service Commission 
Capital Circle office Center 
2540 Shumard Oak Blvd 
Tallahasse, Florida 

Customer Service 

Oial-l'one Communications Group Inc believes that customer service will be the ~l'Y 
to our success in Florida We are committed to providing our customers a level of 
service without equal in the AJtemative LocaJ Exchange Service Industry Our customers 
will always receive prompt. professional and couneous attention, they will be treated as 
the valued customers they are. 

A toll·free number will be established to handle customer service calls only These: 
toll~free lines will be available in all markets Dial-Tone Communication's St->rVices are 
offered and will be the responsibility of well trained Customer Service Representatives 
All customer service requests will be responded to with the highest level of priority 

Billing and payment inquiries will also be handled by our customer service 
department and will always be dealt with on an individual situation basis We tue pride 
in the Public Service we will be providing and we realize that our serv1ces are our 
customers main link to family, friends and most imponantly to vital emergency 
services. Therefore special considerations will always be given to our customers, 
especially those with the elderly or small children in the household 

Immediately upon receipt of certification to conduct business as an Alternative 
Local Phone Service Provider, Dial-Tone Communications Group Inc will register with 
the Bener Business Bureau of the state of Florida 

(;Jltt!l 
Robert Corsetti 
}»resident 
Dial-Tont! Ccmmunicat10n Group Inc 



!-'lorida Public Service Commission 
Capital Circle Office Center 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 

Statement of Management Capab1hty 

The day to day management of Dial-Tone Commumcations Group Inc w1ll be the 
responsibility of the partners of the corporation With more than ten years of sales and 
marketing management experience as illustrated on the attached resume combined w1th 
the practical hands on training and telecommunications industry related consulhng 
services provided by Mr. Chris Watson, Vice President ofTele-Cone" • Pensacola. 
Florida. all of Dial-Tone Communications partners have acquired the knowledge to 
successfully and professionally maintain our company in the highest standin~ in the state 
of Florida 

tfiPO<ic :4t},! 
n Corsetti 

President 
I>Jai-Tone Commumca11ons ( iroup 



• 
• Robert C onetti 

PO Box7n406 
Com Sprinp. Fl ll077 

Home- (954) 345-7987 Pager- (954) 387-3869 

PROFILE 
• Goalachievil18 profeuiooa.l with over 10 yean of supplier and diflributor u.lcs and 

ules manqement apcrienc:e 
• ProYcn lbility 10 motivlle and create JOUnd bulinna pannenhip. With principal•. 

IDIOIIDmenl. uSa lelm. f'CWien and c:onaunen 
• Excetlent communiuaion and leaderahip skilh 

PROFESSIONAL EXPERIENCE 

Molloa Brewerilll V.s.A.· Reston. Virginia 1192 to 2195 
llqiDMJ s.Ja Mllllfllln (219410 219S) 

• Mmllpd aJJ pbuel o( uln and di11Uibution. M.B U S A ponfolio of lmponed boer 
bruda dl'ouah So. FJorida diltribulor ~ ( 1,000.000+ e& Mutt a) 

• Coordiaated lhipmear.s. depActkma. budpta. inventories. pricing. med1a.. corponac, 
local llld lpCCial ewna .nwteting prosrams 

• lnlllument&l iu the craaion and devdopment of florida market spccif1c product 
pri'•na readliaa in IOO'Ye+ brMd srowth 

• Recruited llld U'liDed ules ll&tl' and promotional market ins teams 

Dl.strlt:t s.Ja M-.. (llf11D ZIN) 
• COdWI..-ed in Dlde County, F1 (Miami) aucuufully promo1i"8 M B U S.A 

brudt ia ~~ 10%+ edlnic marta 
• Coordinated and impfemenled ·litpanic: rnarkeli"' prosnms (lelcviaion. Bdio. 

ourdoor, de.). 
• Daiped ud c:oaduc:ted incentives, promotkma. distributor ~lc• and retailer 

prwcnwiona. 

Robert Ba.ikie & Soa- Sarasota. Florida I/89to 12/9l 
Off IWrlflu s.JG MM~J6n 

• M...,ed and coordinaed all phuct of the offpremiae chain ules depanment 
• Solic:iled 8d fellure ldivily, new product IIAhoriD!ions. ~ reletl. pricing 

ar~~.C~Pa and dilplay propama in major pocery aua conwnicncc: IIUN'e chains 
• Developed clote wortr:ing rolalioRsb&pt wnh .. pply lew! chain ulea department• 
• lmroduced the fira ~ raet prosram by beer wbolcaa.lrs in Florida 

Boeaiag Bros. lac.- Lindenhurst, New York 2/87 to 11/88 
Stiles llqtaelllllllw 

EDUCATION 

REFERENCES 

• Pre-teiii"'UUC aaies and d.illribution of Boen.ing Bros ponfoho of docneaiee, 
imponed and non-&lcoholic tnnda. 

• Suffolk County Community College- New York 
• S.U.N. Y.- Binpamptoo- B A. Matbting 

• Profcslional and penonaJ are available and will be submntcd upon ~ucm 



Florida Public Service Commission 
Capital Circle Center 
2540 Shumard Oak Blvd 
Tallahassee, Florida 

Statement ofTechnical Capa~ility 

Dial-Tone Communications Group Inc is primarily an administrative company. we 
do ~ot own or maintain any telephone equipment, services provided will be the result of 
contractuaJ agreements with telecommunications carrien such as Bell South , Bell 
Atlantic. Nevada Bell etc. Although our technical responsibilities will be limited. the 
following steps have been taken to insure that our customers receive the highest levels of 
local telephone ~ice. Full advantage has been and will continue to be taken of all 
applicable training seminars offered by our major telecommunications companies 

We have retained the consulting services Mr Chris Watson. Vice president Of 
Tele-Conex. a certified AJternative Local Service Provider in Pensacola. Horida to 
assist in all areas of technical responsibility In addition we will be contracting with a 
licensed electrical finn for all in-house service calls required but not handled by the 
primary service provider 

President 
l>ial-l'nnc ('ommumcatmns (iroup 
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Agreement made Aprill31 l«rtf: by md among Dial- Tone 
Communications Group lnc.(Thc Corporation) and Me. Christopher 
Watton. 

Whereas, Oial-Tooc CommunicatiODi Group Inc. and Mr. Christopher 
Wauon ontcr into an agreement with respect to .::onsultation fees, 
disposition of cOIDDlOn ahares and future murual consideration~. 

Wbcreu, Dial-Toae Cammuuicationi group Inc. And Mr. Christopher 
Wauon believe thai their execution and delivery of this agreement will 
promote their respedive bett intercats. 

Now Tberefore. in coDiidccation of rhe mutual and dependent promise& 
hereinafter set forth, Dial-tooe Communi.C!ations Group inc. And Mr. 
ChrUropbcr WlllJOD hereby agree u followa: 

1) Dial-Toae Communicatitm.l Group Inc. Will compensate Mr. 
Christophx WatsOn in dJc amount of Five Thousand l.Jollara ($5000.00) for 
all past, prese.nt and future consultation services u outlined : 

Customer hue levd 

.300 
400 
500 

Paymc:nt amount 

$1SOO.OO 
1500.00 
2000.00 

'2) A& promptly as practicable after the execution a.ad delivery of this 
agreement, Mr. Robert Concui, Prerident of DiaJ. Tone Communications 
Group Inc. ahall transfer owncnhip of Three Pl!rcent (3~) of rhe common 
shares of Dial-tone Communication Group Inc. to Mr. Christopher Watson. 

3) Ao open dialogue shall rcuWn in effect perpetually between Dial­
tone C:>umwnicaticms Group Inc. and Mr. Christopher Watson pertaining to 
any and all of tbc followina considerations ; 

a. The transfer or l8le of addilionol commonllhan:s 

b. PuJ.1 or part time employment 

c. The mer1er. acquiaition or fonnadoo of existing or fum" 
IClecommu.nicatioDJ related ventures. 

ljl) 0D2 



ORGANIZATIONAL CHART 
Dial-Tone Communications Corporation, Inc. 

Dial-Tone Communications Group Inc. 

Dial-Tone Communications Group Inc. 

New York 

~ Lee Mergen/Branch Director 

Corporate Headquarters 

10824 Cypress Glen Drive 

Coral Springs, Florida 33071 

Robert Corsetti/President/Treasurer 
Kevin Teubner/Vice Pres./Secretary 

Dial-Tone Communications Group Inc. 

Nevada 

Richard Corsetti/Branch Director 
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DEPOSIT 

Florida Public Service Commi .. ioll) ~ 2 ~ ~ • 
Division of Communications 

C.rtlflcatJon & Compliance Section 
2540 Shumard Oak Boulevard 

Tatlahasaee. Florida 32399.0866 

AP ~ 

FOR AUT 
PRO VI~ 

ALTERNATIV 
EXCHANGE sc.MPU~ 
WITHIN THE S 

OF FLORIDA 

OA1t: 

r.0u 1 ·! 1998 

.-... <...!Ji .. :;:::, 
:: <.:: 

~ Ln 
, CD 
(._ ~D 
;I_ co 

fl attest.this tnformataon to be true~ 

----"'- ~"'"'·"·· 




