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Auplt 17, 1998 
BlaDca Bayo, Director, Division of Records and Reporting 
Louis J. Yambor, Division of Communications 
Docket No. 980909-TX; ApPlication Name Chanse {2nd revision) 

Network Plus. Inc. bas sent a second application revision reflecting their correct dlb/a/: Hale aad 
Father, Inc. Please note tbil replaces memo dated 7127/98. 

Enclosed is a copy of the revised application. 

Thank you. 
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SWIDLER BERLIN SHEREFF FRIEDMAN, 

WASHINGTON Oma t '""' Y~ OfFICl 
919 TI!IRJ) AVtNUE 

NEW You. NY 10022-9998 
T~(lll) 7~9SOO 

FACSIWIU (212) 758-95l6 

}()00 K 5n£Fr. NW. Sum lOO 
WASHINOTON, DC 20007 · 5116 
Tii..UHONI (102) 424· 7500 
~~MIU (202) 424-7647 

Aup~t 13, 1998 

YIA OYEBNIGBI DELIVERY 

Lou Yambor 
Florida Public Service Commission 
2540 Shumard Oak. Blvd. 
TaUabassee, Florida 32399-0870 

Re: Application of Network Plua,lnc. dlb/a Hale and Fathet, Inc. for 
Autborjtv to Provide Altcma&ive Local Excbap1c Seryjce jn Florida 

Dear Mr. Y ambor: 

Pursuant to your request enclosed for filing on behalf of Network Plus, Inc. d/b/a Hale and 
Father, lnc. ("Hale and Father"}, please find an original and two (2) revised copies of Hale and 
Father's above-referenced application. 

Please date-stamp and put the docket number to be referenced on the extra copy and return 
it to the undeniped in the enclosed self-addressed, stamped envelope. Should you have any 
questions concemin& this filing. please do not hesiwe to contact me. 

Enclosures 

cc: James J. Crowley, Esq. 
Phyllis A. Whitten, Esq. (w/o encl.) 

V cry truly yours, 

~·f£:· 
Kathleen L. 

) 

CounJCI for Network Plus, Inc. 
dlb/a Hale and Father, Inc. 

R!e!IY!D 
AUG J ~, IY~ J 
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FLORIDA PUBLIC SERVICE COMMISSION 
CAPITAL CIRCLE OFFICE CENTER • 254o SHUMARD OAK BOULEVARD 

TALLAHASSEE, FLORIDA 323i9-4850 

APPLICATION FORM 
for 

AUTHORITY TO PROVIDE ALTERNATIVE LOCAL EXCHANGE SERVICE 
WITHIN THE STATE OF FLORIDA 

INSTRUCTIONS 

1 . This form is used for an original application for a certificate and for 
approval of sale, assignment or transfer of an existing alternative local 
exchange certificate. In case of a sale, assignment or transfer, the 
Information provided shall be for the purchaser, assignee or transferee. 

2. Respond to each item requested in the application and appendices. If 
an item is not applicable, please explain why. 

3. Use a separate sheet for each answer which will not fit the allotted 
space. 

4. If you have questions about completing the form, contact: 

Florida Public Service Commlaalon 
Dlvlalon of Communlcatlona, Certification & Compliance Section 

2540 Shumard Oak Boulevard 
Tallahaa-, Florida 32399-48H 

1041413-AOO 

5. Once completed, submit the original and six (6) copies of this form along 
with a non-refundable application fee of $250 made payable to the 
Florida Public Service Commission at the above address. 



. . . · . 

1. Thiele 1n 1ppllcltlon for (check one): 

(X) Original authority (new company) 

( ) Approval of transfer (to another certificated company) 
Example, a certificated company purchases an existing company and 
desires to retain the original certificate authority. 

( ) Approval of assignment of existing certificate (to a 
non-certificated company) 

Example, a non-certificated company purchases an existing company 
and desires to retain the certificate of authority rather than apply for 
a new certificate. 

( ) Approval for transfer of control (to another certificated company) 
Example, a company purchases 51% of a certificated company. The 
CommJsalon must approve the new controlling entity. 

2. Name of applicant: 

Network Plua, Inc. d/b/a Hale and Father, Inc. ("Hale and Father" or the 

.. Applicant.") 

3. Name under which the applicant will do business (d/b/a): 

Hale and Father, Inc. 

4. If applicable, please provide proof of fictitious name (d/b/a) registration. 

5. A. 
Fictitious name registration number: Doc. No. p38831 

National mailing address Including street name, number, post office box, city, 
state, zip code, and phone number. 

Network Plua, Inc. d/b/a Hale and Father, Inc. 
234 Copeland StrHt 
Quincy, Maaac:huaetts 02169 
Telephone: 617"11~00 
Facalmlle: 817"81-8406 

B. Florida mailing address including street name, number, post office box, city, 
state, zip code, and phone number. 

Network Plua, Inc. dlbla Hale and Father, Inc. currently doea not have 
a mailing add,... In Florida. However, the name and add,..• of 
Network's reglsterM agent In Florida Ia: NRAJ Services, Inc. 
521 Eat Park, TallahaH8, FL 32301. 

FORM PSC/CMU 8 (11/95) 
Required by Chapter 364.337 F.S. - 2-
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6. Structu,. of org1nlz1tlon: 

( ) Individual 
(X) Foreign corporation 
( ) General Partnership 
( ) Joint Venture 

( ) Corporation 
( ) Foreign Partnership 
( ) Limited Partnership 
( ) Other, Please explain-------

7. If appllclnt lain lndlvldull, p1rtnershlp, or joint venture, ptease give name. title and 
address of each legal entity. 

Not Applicable. 

8. State whether any of the officers, directors, or any of the ten largest stockholders 
have previously been adjudged bankrupt, mentally incompetent, or found guilty of 
any felony or of any crime, or whether such actions may result from pending 
proceedings. If so, please explain. 

None of Hale and Father'a officers, directors, nor any of the ten largeat 
atockholclera, have prevloualy been adjudged bankrupt. mentally 
lncompet8nt, or found guilty of eny felony or 1ny crtme; nor are 1ny auch 
procMdlngl pending. 

9. If incorporated, please provide proof from the Florida Secretary of State that the 
applicant has authority to operate in Florida. 

A copy of Applicant' I c:ertltlc:ate of authority to trllnuct bualneaa In the State 
of Florida 11 a foreign c:orpot •tlon Ia attached hereto aa Exhibit 1. 

Corporate charter number: 04-3080723 (federal 10 Number) 

10. Please provide the name, title, address, telephone number, Internet address, and 
facsimile number for the person serving as ongoing lt.lson with the Commission, 
and if dlfre,.,t. thellallon reeponelble for thle 1ppUc1tlon. 

OngoJngllalaQO: JamH J. Crowley, Executive VIce Prealdent, Network Plua, 
Inc. dlbla Hale and ,ather, Inc., 234 Copeland Street, Quincy, MA 0218~. Tel: 
817naa-tOOO; Fax: 117nll-8401. 

LltltonfQrApJIIIcltlon: Andrew D. Lipman, Eaq. & KathiHn L. GrMnan, Eaq., 
Swldler & Bertin Chartered, 3000 K Street, Suite 300, Waahlngton, 
D.C. 20007-5118; Tel: 202/M5-1122; Fax 202142.·7845. 

FORM PSC/CMU 8 (11195) 
Required by Chapter 364.337 F.S. - 3 . 
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. . • 11 . Please list other states In which the applicant Ia currently pre vldlng or has applied 
to provide local exchange or alternative local exchange service. 

Applicant cul1"4!ntty • -king authortty to provide facilities-baaed local 
exc:Mnge telecommunication• Hrvlcel In Connecticut, Georgia, Maine, 
Maeaaohu.-, New Ham.-hl,., New JerHy, New York, Pennaylvanla, Rhode 
leland, Tennea ... and Vermont. 

12. Has the applicant been denied certification In any other state? If so, please list the 
state and reason for denial. 

No. 

13. Have penalties been Imposed against the applicant In any other state? If so, please 
list the state and reaeon for penalty. 

No penalties h8ve been lmpoaed agalnat the applicant In any other atate. 

14. Please indicate how a customer can file a service complaint with your company. 

Hale and FMher'a toll t.... number for c:uatomer Mf'Yice Ia 1-100-225-5011; 
hours of oper8tlon .,. 24 hours, 7 daya a week. 

15. PleiiM complete and file a price list In accordance with Commission 
Rule 25-24.825. 

Hale and Father will file a complete prtce llat with th• Commlaalon In 
accordance with Commlaalon Rule 25·24.125 prior to Initiating HI'Yice. 

16. Please provide all available documentation demonstrating that the applicant has the 
following capabilities to provide facUlties-baaed local exchange aervlce In Florida. 

A. Financial capability. See Exhibit 2. 

Regarding the showing of financial capability, the following applies: 
The application thould contain the appllcanfs financial statements for the 
most recent 3 ye.1ra, lnduding: 

1. the balanc. aheet 
2. Income statement 
3. statement of retained earnings. 

Further, a written explanation, which can lndude supporting documentation, 
regarding the following should be provided to show financial capability. 

FORM PSC/CMU 8 (11195) 
Required by Chapter 384.337 F.S. -4-



· . . . 

240530.1 

1. Please provtde documentation that the applicant has sufficient financial 
capability to provide the requested service In the geographic area proposed to be 
served. 

2. Please provide documentation that the appiicant hal sufficient financial 
capability to maintain the requeated Hrvlce. 

3. Please provide documentation that the applicant has sufficient financial 
capabHtty to meet Ita lease or ownership obligations. 

NOTE: This documentation may Include, but Is not limited to, financial statements, 
a projected profit and loss statement, credit references. credit bureau reports, and 
descriptions of business relationships with financial institutions. 

If avaUable, the financial statements should be audited financial statements. 

If the applicant does not have audited financial statements, It shall be so 
stated. The unaudited financial statements should then be signed by the applicant's 
chief executive officer and chief ftnancial otftcer. The signatures should attett that 
tbl flneoc;tel ,...,.,.. .,, trul lad ccmct. 
B. Managerial capability. See Exhibit 3. 

C. Technical capability. See Exhibit 3. 

(If you will be providing local Intra-exchange switched telecommunications 
service, then state how you will provide acceu to 911 emergency service. 
If the nature of the emergency 911 service access and funding mechanism 
is not equivalent to that provided by the local exchange companies in the 
areas to be served, described In detail the difference.) 

Hale and Father will negotlm an E1111111 Interconnection 
arr~~ngement with the Incumbent LECa that will allow It to complete 
111 calla for Ita cuatomen. Hale and Father will c:oordlnm with the 
agency opentlng the Public Service Anawertng Point ("PSAP") In each 
locality that It Hrvea, In order to aaeure that 111 calla a,. routed and 
dellveNd In the manner dee Ired by the PSAP. In thoae localities whe,. 
El11 Hrvlce haa been Implemented, Hale and Father alao will make 
arr11ngementa for the proper delivery of Automatic Number 
ldentltlcatlon ("ANI") and Automatic Location Identification ("AU" ) 
lnfonnatlon to the PSAP. 

FORM PSC/CMU 8 (11/95) 
Required by Chapter 364.337 F.S. - 5-
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AFFIDAVIT 

By my tigneture below. I, the undtralgned officer, lttttt to the accuracy of 
tht lnfofmltlon cont1lned In thlt lppllcttion and atteched documents and that the 
ap~lctnt hta tht ttchnletltxpertiM, menegeritl ability, and financial capability to 
provide tlttmative local exchtnge HtVice in the State of Florida. 1 have read the 
foregoing and dldare that to the belt of my knowtldge and belief, the infonnation 
ia true and correct I attnt that I heve the authortty to aign on behalf of my 
company and tgrtl to comply, now and in the future, with all applicable 
Commialion rulea and ordn. 

Further, I .,.. aware that pursuent to Ch....., 137.01, 'lortda Statute., 
.. Whoever knowingly mak• a f8IM etatement In writing with the Intent to 
mleiMd • public MfVant In the perfonnence of..,. ofllcltl duty ehell bt guilty 
of • mledemHnor of the degret, punlthtblt • provided In 1. 771.012 
Mde.nl • 

/ 

/ 
/ 

Official: 
Date 

rrtte: 11MII 400CL · 
Telephone Number 

Addrwa: 

FORM PSCICMU 8 (11/N) 
Required by CMpelr 314.337 F .S. • 6 • 
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EXHIBIT 1 

EXHIBIT2 

EXHIBIT 3 

EXHIBITS 

Certtflclte of Authority to Tranaact Bualneaa 

Financial Qualifications 

Managerial and Technical Capability 
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EXHIBIT 1 

Certificate of Authority to Transact Bualneaa 
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\ - - .. ... . . . 

June ), 1992 

~etvork Plu1, Inc. 
300 CroWD Colony Drive 
Qulncy, KA 02169 

Attn: Mr. lobtrt 1. Kale 

Ill& N!TVOU PLUS, INC. 

Dear Mr. Kale& 

- ---- - -----

t .. pleaee to coaflra the filln1 of tha Applicatioa for Certificate of 
Authority on behalf of the above naaed corporation in the State of Flor14a 
oa May 11, 1992. tn evidence thereof, encloaad pleale find evidence of 
the filina •• 111uad by the office of the Secretary of Scace of Florida. 

We appreciate chil opportunity co have been of eervice . 

?.~~ 
AlliltlllC co Shalla I. Ravktna 

.. { .~--o, ......... (l.,.., 



l"lorlde lpertment of Stele, Jim lmllh.ecretery of Stet• 

STADMINJ o:«NrBR ioMii!BB£91' BI!GISIEBEQ 

~ursuant1 to the prOViliOnl of MCDOnl 107.0502, 117.01Q2.1Q7.1501, or 117.1501 
.. ~nda tiMII, tnl ~ COrporatiOft Otganilld uncstt UO.I IIWI of UO.I State of 
·I!U''cbuattl IUCmitl ~~following 1ta11ment in ord• tc cn~e i11 ICS off! 

or r~g~St8rld agent, or botl'l, in tnl Stall of Florida. - .. ~'* . J Cl 
-:. -.- ~ ~ 

, _;. ~ 

, a. The nne of ""e co~n is:--------------';;:,-_::;;:·~ 
--;. ~ 

SEt;QRJ PLUS. INC, 

, b. Oltl of Incorporation Mar 18 I 1992 

2. The name and lddrlll of tnl current rtgiltlrld ~gent and offtc:e: 

the Prent1SI H!ll Corporat10D Syetem, Inc. 

l\0 ~rth M!plia Str•t, tallahu,... n. 32301 
3. The ,.,..,. ecldllll ol .. new regilllrld IQif'lt n ofllce: 

(P.O. lac Hal A<_..) 
Corpgres&gp Sery&se Ceeptpz 

L201 Keye ssrees, tellebeeeee, [L 32391 

~. 

The ltrMt adO- ollta ,._.., IQint lnd IN lhlt 8ddllll o1 "- bulinlu offtc:e 
of ita regiat8red ..,. a cNngld wil be iCIIr*:IL . 

sucn c:N~ng~-. IUitDtZ8d by rtiOiutiOn d'.if ~ by ita ~ o1 dftctcrl or by 

., ofllclr 10 t:: by .. bon. 
~ l,il Robert T. *t£a Jr. , Pruid.mt 

I o /1.I"(,[ ,.. fYPid 01 p(.l ,.,.,. ;na dBi 
DATI 

a, 8r1&D CourtDeJ, aa 
1t'a a .. at. 

DATI --~~~~~~----~----
Divlalon of Corporations, P.O. Box 1321, TallahauM, IlL 32314 

CA2£045 (7-11) FlUNG F!l: 135.00 



EXHIIIT2 

Financial Quallflc.tlona 
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nec••••Y ~ pnMde 8nd rMIIaln the till camnu.ec-.• apen~~at~• ~ Ia 

Appbtlan. In a1llon to .. ._...~ & 'tHe tan ....._ & ,lllhlr, lnc.·e 

liD II IN IMig ··-opll.,., the Complny II CDNI'tiV filling eapllll ..... 8 

debt a1re1tng. n. caa.-r 11 Will po~IIOII8d n Wll qu..a.d 1o me11t tt. fll...c:lnQ 

~ ... 'i • .., ... Florlde loclf ....... mMr.lt. 

tlllWIII: ~ 1n1. dArla Hilt 1 ,..,, Inc. e1011 nat )111,_. IUdlkd r..noill 

k I n .... ByiiiY ..... bllow.l, tt. ...,..,._.am... _...tD .. m:uracyot .. 

J--28.1 .. 



SETWORK Plt:S. INC. 
FINA~CIAL STATt.\tENTS 

FOR THE QUARTERLY PERIOD ENDED 
MARCH J\, lMI 

INDEX TO MAICH Jt, l"' 
FINANCIAL STATEMENTS 

P-17 



ASSETS 

CURR£~ ASSETS 
Cuh and callh ..qu•val~tnts 

S ETWORK Pl.tJS, INC. 
BALANCE SHEETS 

( L'naudttltdl 

Accounts rect~vabl•. nttt uf allowanc• fur doubtful 
accounts ol 1554.041 and S92.5.964. rnp.cuvely 
Mariuttabte MCUnDel 
lnvestmen• 
rrepaid .. .,.... 
OtNr currtftt ..... 

Total CUrrtftt IIMtl 

rROrERTY AND EQUirMENT. NET 
OTH£RASSrr5 

TOTALASSm 

UAIIUTtiS AND STOCKHOLDERS' EQUITY 

CURRENT UAIILm!S 
Accounll payMII 
Acau.a liMi.lidll 
Rl¥ol¥in1 liM of cndit 
NC*I pa,.._ eo stocknQidm 
C..,._....,.._ olcMIM and capital leue obUplioN 

TOIII c...- UIIMUdll 

LONG-TOM DDT AND CAMT AL L!ASI OIUCA nONS 
COMMrntiNTS AND CONTINCINCl!S 
STOCICHOLDDS' IQUI1Y 

Conwnon ..... ftO,., value, lO,GOO ................ 
lOO.._..._._.ou_flltinl 
Paid-a capilli ............. ( .... , 

TOIII •dltll!tt 1' equjl)' 
tOI'AL LIAIIuna AND 510COIOLDDS EQUI1Y 

P·ll 

March 31 . 
1998 

S270.761 

16.566.575 
65.447 

3.510.000 
IM.lll 
114.6)9 

zU7t&e 

6.719.457 
16UCM 

iDJA.iA 

119,()19,10\ 
UQ.G 
1,870.000 
1,7SS,OOO 
5.311Mt 

Jd3MJ7i 

l.l31.63S 

-(5,11U7l) 
(S::Ui:Ui 

i2iAJDi 

01c:tmbtt 3 t. 
1997 

SlJ02.426 

16.926.985 
64.669 

3.570.000 
414.657 
112.476 

zz:S9U9J 

6,951,47'5 
\0'U61 

ifi:&St:bt 

Sl7,44s..ZS. 
l.245..otf 
4.510.000 
1.755.000 
5,69U24 

31Jii»t 

l.6Zl.ost 

283AM 
(5,906,461) 
tSJ2UWJ 

iit:Ut:Di 



NETWOik PlUS, INC. 
STATEMENTS OF orERAnONS AND RETAINED EARNINCS 

( L'Nudlllfd) 

RevenU4t 
Dlrwct cOlt of revenue 
Crot~ profit 

Wins, pMrll and ld"''"'tlrllVt •• ,..,. 
OepNdaion and amorttuttM 

Operann1 tnc:ome 

Odw ItaiM (•.,._t: 
'"..,.. n dlvtdend lncunw 
OtNr lncotM, ... 
lnt~rat •• ,... 

Netini:MW 

R8ta6Md •"""'' (cMftcll), NflMI"' 

OtttnbuDonl ... ttodlhoaden 

Thr• Monct\1 
Ended March 3 t. 

1!!! 

$25.201.595 
18.135.1'96 
&J6S.7W 

5J55.o51 
Ui1.761 

&.Ottlli 
J53.973 

3.460 
lUllS 

(215,415) 
(21JlN2i 

CUll.I7'Zl 

(3.161) 

$24,740.416 
19.110.436 
3liblli 

5.126J61 
156.49t 

S.li2D 
JOJJi 

(6,01) 

).ll7.MI 

(2M.QOI) 



' • • • 
S ElWOilK PlUS, INC. 

STATEMENTS Of CASH nows 
IUnaudatld) 

Cuh nowt from nperahnl ICbVttiet: 

Net anconw 
AdjuttmiNI to reconcile net income to net cllh provldld 
by (uMd for) uptraMSICtivlte•: 

Dlpl'ldlioft lnd amorttudoft 
(Cain, 1oM on dllpuul of fillld .,... 
rrovil6on ror lotMt on accoun&~ ...w..._ 
Eaercill of TII·Sav• co"'"""' stock wlnMII 
(lncru.) ~ •n ulltl: 

AccounD ...:eivable r,.,....,_.. 
Ottwcuft'Mtltlltl 

OtNr """"""" ..... (Dia II) ifta•l tn l..Wiilt: 
Accoun• payaltle 
AccnlldU.UMI 

Net calh provided by ow-a""' ......... 
Cllh ..... """ '" ............ : 

PNtl 1 fromd..,..aofftJIId ..... 
Capitll..,...tltuM 
Putdwe of .......... MCUitMI 

NelelllaUIId for~Kiiwlll• 
c.h ,.... ,_ fllwa ......... 

Nel p II t II ill froM ,,.,..... 10) line of cndtt 
,.,_of .... and capt ...... *' ..... 
Dbllla II a,. • IIDdlholdlll 

Net Cllh ,......w -., tUMd for) fiMIIa• 
aatwlll• 

Net inm n <• ••t 1ft Cllh 
Calh ... ' ..... of period 
C.a&_ol,..., 

' 

• 

Thrw Months 
Ended March J 1. 

um 1M 

93.053 ' Z76JSl 

467,768 156,495 
(7 ,894) 
246~1 321,021 

(2,100,000) 

113.959 (2.690.553) 
(470,566) (7,7)9) 

(2,163) »JU 
(61,441) (lO.at 

1.00..445 5,4QUI5 
)17#17 (4SJ.GIM) 

2J01.421 ·tZUIJ 

16.667 
(231,.5CD) (SS3.G21J) (. ,. 
~ UOOAID 

(667.Z7t) (47 .. 
(IJ36,6!7! (216.00l) 

<~Jill .am Z6UII 

'tH U37,t!t 
u.-

~I 

~-· 
..... :a .. ..,.. .......... ,, ....... oliN .... Mel lll?JF .. 

... 



·. • 
To tht Stuc:kholdm of 
~"tw(lrk rt~.~~. Inc.: 

REPORT Of 1:-o;DEPE.~DE.~T ACCOUNTANTS 

We t'l.av• Audited tht accompanytng b.al.anc• ,ne.tJ of N•twork rtu1, Inc. •• of O.Ctmbtr 3\ . \997 and 
1996 . .and IN rtiAe.d ltAiements of opttnt!Uftl and reta&Nd eaminp And c:uh Rows for tact. of N 
thrM yun '"the ,.nod tndtld D«tmbtr 31. 1997 Th,.. fiNMtlls•~~m~n• are the retpontlbtlley of 
the Company·• INNptNftl. Our Mpunttblhty •• 110 ••prw an opiNM on thiM fil\lftC!AIItAII...
bAMd on our audita. 

Wt conductlld our Audill in .ccordAnce w1th pnenlly Kcepe.i audilinl atand&tds. Those stand&,. 
requare that we plan and perklfm an .audit to obtain reiiOC\Ibtl ueurance about wh.cheflhe financ:YI 
:~u•ments are free uf mallriai mautallmeftt Art .audit inch,._........., on a 1111t bAlls. tv~ 
:~upport'lnllhe lmouftll And diKioluman the finanaalsu...,.. • . Aft audit alto induda ••-in~ 
the oiCCOunbftV priftcip .. uMd Md l ip\lfic.ant •tii'NMI fftlde "Y M•lfl'"l"t. M Will II f\'IIUI*'I 
thtt overall flnanctal .Utlfftlftt pNMfttaluft. We tHtlievt lhlt out audia provide 1 ~ bu6l for 
our opineun. 

In our ~tptnion, the finanaAIItaiiiNf\11 ntftrrrld 10 lbovt ,.....nt fairly. In all ma.nal •,.as. N 
fin.tneW putttian of~ Mua.lnc. •• of DlcwtNif Jt. lW' And 1,.., and IN rwulll of ill 
operatioN and its c:uh flows for MCh uf the W.. y.-n .... o.c.mNr J 1. 1991, In ~ wtth 
pneraUy Kc.ptid Ka' ... pmctpa.. . 

Boteoft.~ 

Much 11.1911 
(Dual •• 10 ............. ., dilcullion ol refiNncinll 

P·J 
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~ETWOIK rt.tJS. INC. 
BALANCE SHEETS 

ASSETS 

CURRENT ASSm 
Cash Md cuh .quavalentl 
Accounts recetvab ... net of alluwance for doubtful 
accounts of 1915.964 ~ S850.000. rwtpectavety 
MArkMabal NCunill 
In~ 
Preptid .. ,._ 
Other CYmtnt UMtl 

Tutal cumtnt ..... 

rROrERn' ANO EQtJlrMENT. NET 
OTHEIASSETS 

TOTALASSm 

l.WiunD ANO STOCKHOLDEIS EQUTTY 

CUU!NT UAIILmiS 
Account~ ,.,..... 
AcmMd lilb6H.._ 
.. otvtna Une of crtd6t 
Notll payMII tD IIDdchotdln 
Cunwtt portion of cWMiftd capttal ..._ obtlp16oN 

TCMII curr.t liMilldll 

LONC-TDM 0111' AND CAMT AL LIASI OIUCAT10NS 
COMMITMINTS AND CONilNCINCJIS 
S1"'CDDILDDa" IQUrrY Co•._ ...... M,. ¥llul. 20ADD W. ............ 

100 .... -...lftd~ 
Paid-in capilli .............. , .... , 

ToiiiMOdiNij•' ...-, 
TOI'AL UAam!S AND STOCICHOLDIItS' 
IQUIIY. 

O.ctmbet 31. 

a!Z U!l 

11.502.426 12.140.161 

16.926,985 lU1Jn5 
66,649 6U1'0 

)J70,()(l) 2.092Jtl 
414,657 301,061 
t 12.476 9J.G6t 

22JIJI.il)j i9.7A.iii 

6.957,,1'5 3.o1!.JIZ 
IO'U63 69.410 

i29:UIJ3t 1219\iJ& 

St7M5.156 St4.023.lS:J 
U45.Dit 1.933.1UZ 
4.SIO.OCD Z.OOO.ooD 
v•.ooo 
SMUlt 19Ull 

""""" ti.tUJii 

l,m.an 664.GM 

(S:UIJWJ i.itii,& 

at MUll 

n. M I ... ,.. .... IIWift ...... pill of N ftnln,.... ••• &1 •• 

,., 



SETWORK Pll:S, INC. 
STATEMENTS Of OPERATIONS AND RETAINED EARNINGS 

Y .,., Ended O.Cftnber J t. 

l!!Z 1!!4 1m 
Rwvwnuw S98.209.0t1 ,,,134.641 Wt.OU.M 
Direct cust of r.venu• 78.106.311 57.201.613 35.()64..525 
Grou profit zo.toz.786 l7.'1i6.9R 13.9WJA 

Sttllins. pneral and ldminiscraave ••P'"'MI 25.103.695 19.224.460 17.691.651 
DwpNCillioft lnd lmMtiUhUn 9Vl.60t 531.9N 27'!.1\t 

21lt'.JUt l9.711.al ~'·"'UII 
Operattn1 lots (639&311) (lJJtUtJ (tbl4liii 

Other inconw (P,..): 
ln..,... and divld4tnd income 85.110 94,663 202Jil 
Other incotne ( • .,.,.., nwt (toUA97) 3..529..529 7.ISIJUI 
lnlllrWt .. ptnM (557,091) (31UI3) (lt.711Jt 

l2.4MJ"'' 'lii.U I:DJI:212 
. 

Income (loH) blfDN sta• income til .. (9,o7t.2M) \A7SA31 t.G01.1Jt 

rroviS6on for ltalll lncofM '-' .. 41,nG 60.000 . '3tt.7M 

Net iftCOtM (lou) S(t.l21.o.6) tlAI5A31 s 3.695..363 

Retair~ tuninp. be~'~••• l,ll7.MS 3.Qt.aM 1,~34/W~ 

DillribulioN 10 IIDCkholden (601.162) ( 1.236.617l (UtO.lSQ 

Retained ..,.... (deficit). tndi .. 1(5,90U6J) s l.I17.MS s l.6.19.aM 

. · 

1'hl Kaa_,.,... noe. are an._.... pMt of IN •• 1e1•1 u& 

, .. 



~ ETWORK PlUS. INC. 
STATEME.'ITS OF CASH FLOWS 

Ye1r En~ D«•mbef 31. 

C.uh flows from or-rating ICtlVItln: 
l2!Z ai6 1m 

~•t income tlost) SC9.12l.OU,) U.415.~3A 53.69'-36) 
Adju,tn-.us to rwconcile rwt income tt' net cash 
prov•ded by (uMd fur) upwanng 1cuv•nn: 

Oepr~a~tiOf\ •nd 1mort1UUon 993,601) 532.632 2~.114 
(~in) loll on dispoul of fixed IIMtl ( 178) 1M 
rrovilion fof to.. on accouno rec•vab6t 4. \CM.ltll 1.101J37 887.1.11 
Amonilll6on of AT•T crtdi• (l.l\0,003) tUJ6Ml) 
ll&lfCtll ol Tet ... ve comfft&H\ ttock wamn11 

rec.tvtld II Constdefrltioft (3.570.000) (2.800.000) 
Val~don of Tei·S.v• cummon uock 

w•rnn• 
received u constderltiuft 2.092.591 (2,092.591) 

rroce.ds from Nw of Tei·S.v• convnon 
tt&Jek 4.167.000 

Clift un ..a. of T4fi·S.ve common •lUCk (1.367.000) 
(lncreue) ~ an uset~: 

Accouft• rec.tvable (6,a57 .542) ( 1..584.767) (7.~JIIJ) r...,_...,._ (106.614) (217.138) (diO,lSZ) 
OtNrcunw\tUMtl (t9A07) 11.110 .... 
Odw ..,........"' IIMtl <lUill (12.153) 411.413 

(DicrMN) iftcnMI in UabiU.._: Aaouftlt,.,.. .. I.OZt,tCD 4,146.491 6,726 ... 
Accrued li*Udll lti.Jt'1 (431,301) ~.Jtt 
~ calh prowided by (uMd for) 

opeN .... ICtiYiiMI 
c.h Rowe ff'Oft'llnveMftlacdvt•: 

(l.-.111) UISt.llS 2.....,.azt 

p ..... fftMft .... of ........ 9,000 
Prec11 'I fftMft .... of ftJIId .... 1D affWa• 33,920 5lSAJJ 
c.,e.a eJlflrl ..... (l.l6J,167) (2.135,069) (.,,..., 
Purctt.e of-··· NCUridll (l,D7't) (l,ooz} 
Pnc du '"-... of~ MCUridll 90.000 140.1St 

~Cilia UMd fof lnvwliftl 
(1&1.113) ....... (l.lS7 ,246) (Ul4,Ul) 

Calh .... ,._ fla•ldi'IICIWI .... 
U1D.GGD UDD.OOO Nlepti 1111 ....... oiCNdll 

Pill 1 ...... ,.,.. .. 1.000.000 
Pie I 1 ...... ,.,.... ... ltDdrNadul 1,711.000 
PNtllfi ,_ ... _. 'n••aol,._. - lAIDJJGD 

p.,_ .. - ....... cap6MI --a--••• (MlOM7) (\67 .. \J) (U.GII) 

Dlllr* 11:••• .......... (fOt.IQ) (1,2M,.M7) (I .... 

Nee Cilia ,....I did ~ (UIM .., 
~ ........ ...... ,.. 1JII ... (l.tCDMl) 

,., 



.. 
N~tt &ncrtase (dtcrtAMl '" cuh 
Cuh •t b4tg!Mtns of y••r 

Cuh •t lfnd of year 

Supphtmtntll disclosures of cash now 
anformatton: 

Cash paid durinl the ywar fur· 
lntentc 
Income taxes 

Sl.50U26 

s 498.\76 
itlllbO 

6JJ. 1~2 
1.607.727 

s 29~.075 

c tnsst 

"''M ICcompanylnl nu• ant an tntllfll part nf IN flnanctal tl&htm.tntl 

3~.i11 
1.231.94() 

Sl.607.721 

s 39.780 
i l&l.Ut 



~ETWORK Ptl:S. INC. 
~OTES TO FI~ASCIAL STATE~ENTS 

1. SUMMARY OF SIGNIFICANT ACCO&.;NTISG POLICIES 

lh&~in"• ActiVity 
:-.:.rtwurk Plus. Inc. (the ·company ') •• 1 )Witch·baMd cam., and swatchlns rnellwr of ICiniJ dastance 
htlecommunacaftunl HtVICft. prancapally tCI small and mechum-slllld buiU\eSMI throulftOut the UN-.i 
Statws. RIIVenuaare denvwd frnm the sal• of dOfMibC and in~etn~aONA t.tephone Mt'Vtce. call"'s 
cards. dtbit Clrdt and fNI'"I Mtvlc... Thw Cumpany upwa• rwo telephony twttchel. located '" 
Quancy. MatuchuMttllnd OrlandC', Flnnda. and CMtriCtt welt\ Sprint Commun~eauont Cumpany. lJ' 
("Sprint") 10 provide twUchll\llnd dldlcatlld voect Md data wrvece for a poraon of lt\e Cumptny't 
tMcoiNftiU\icllioftl trafflc. 

Revenue lecopUtoa an4 A«ounta Reaiva.,lt . 
TwlteommuniCIIIM revenU411 and accounts Neetvable are recor•hd when call• arw compl.-d or 
when wrvic• are provided. ~counts rwceivable includtt buth btll41d and unbllllld amount». and are 
rwdua.d by An •h~ fur uncull«ttble amounta. 

Caalal4t16nlea• 
All hiShiY liquid ca.h inveaNnta walt\ maturihWI '" thrw munthl"' '-at da• of purd\IM are 
CONidwred toM ca.h 41qUIVI'-tftta. 

Propii'IJ 1M a.t,..a 
Property lftd tqUlPftW'I 1ft .. orded II COli and are dtptldMid """' dw ttnipt-linl lftllhod CMr the..._... UMiul Uv. of IN..... ' rarlho&d lmprov-• an......_. over ttw fh«ttr of me 
, ... llrl'ft or IN •limllld useful life of IN improvtmtnll. Upon ~ or other dt1pot1tton of 
propMty lftd equtptNM.IN cot1 and related dltpnciation are removed ft'Oift the KCOIU\11 and tN 
fftUIItni p6ft or loll II reflectlld in Mminp. 

c.,ltall..MMI 
Cape .................. wNd\ tnnlfw tubtllnUUy aU btMftlllnd rtiU ol ow.....,,.,.. 
KCOUnlld for ............. oiiiMtl ..... lncurNnal ol obUplioN. Cap6tl& ... amortilatMMt .. 
inchldld 6ft ~ lftd amofttulioft .. ,..., with the amorttaltoft plltod rtlltnCtM to the ._ 
Wll\ ..,.._Oft N ........ c*llpcion t1 ,..,...... over the !elM llnll II I CONliN penodk rl& 

u .......... . 
1'hl ,..,.._., ftNndllr•••-•• in confcwiNty wtlh ...... ly .C:Ciflld e»un*'l princt,._ 
,...._ aw13 •• • IMira tldma• and auumpl6ol• that lfNct amoun11 ceponld in the fiNiall 
1&11 B. INI KC a .. ..,.. nota Actual,... could dlftlr,..... ......... 

P-7 



~ETWORK rtUS.INC. 
SOT£5 TO FISA~CIAL STATEMESTS. CONnNliED 

t. St;~MAAY OF SICNIFICA~T ACCOUNTINC rOLICIES ICONTISUEO, 

Inc•• Ta .. 
Efftcttvt \i.uch I. 1992. tn. Cvmpan~ •lwc:Mj by the CMMnt vf •tt ttockholdtn to~ tu~ und« the 
prov•s•onlt vf Subch•ptw S vf thv lnte~l R.vft\U~t Cud•. L:ndef thole prov11t0n1. the Company doe. 
not pay corpor•c. fwdtttal income t.txa on 1t1 tauble income. lntteACS. the tiUCkholden "'" liable fw 
.nd•v•du.tl•ncom. t.tx• un them share uf the Company's tauble u"Come. The Company cmun...- • 
pay stare ~neome tAXII 1n mow ttatlt tNt du not fwlly rteOI"&U lhl Swbchapw S prov"KH\ and ...._ 
whsch collect ctrtaen franchtll ta .... 

Concentratten of l1tk 
FinanciAl intrrwm.tntl which poe.ntl•lly subject IN CompMy to conantrahOnl of crwdit ritk consilt 
pnmanly uf trade accowna na~vable. In Addition. risk eutll in cuh depoM-* •n b•nu tNt may. at 
tlnwt. be in I1IC8I of FDIC insurance limus. Cuh balanca IN manapd dAlly to rtduce rtVolviiiC 
c,.Sit bunowenp. The tnde accounts rwcttvable ntk itlimi_. due to lhe '"-dd\ olentllie 
compntlftl the Cumpany·s '"''""'*baM •nd tNir dilpenton KrOll diffiNnt •nduatna and 
JIIOifllphical rwpn. The CumpMy •v•IUA• lhl crwdit womt,.. uf cua.._n. •• appropn-. INI 
mAintAIN an ..._UMe allowMCe for po11nul wncoUtclbll accouna. 

lllduNftad-
Ctnalft amnunts 1ft the financiAl ttablmef\11 fftf pnor y.n have"-' rtduaifted to conform wtlh lbe 
cwrrMt ~ pr.-aalion. Such rwdMitfk:Ationl hAd no .n.t on pre¥1outly reponed ...a11 of • 0,...... 
2. AILATID PA&TY TIANSACTIONS 

In Dwell .. 1997. the eomp.ny·s ~ iJIUid 1M Cotnpifty INN tofiUnl 11.155.000. I,._ 
on the loMe ~ M 1M pre¥ailinl prtnw ra• (I,. at 0. ...., ll. ,,., and il payaWe ~
Thlrl " no ..... periOd for priftctpll ..,.~ nw loiN ........... tD ... ,.,.... "' .,.. .... 
ac~. haft..._ dllllfted M a current li.IIMU&y 6n lhl III!Ca......,.... M1Mce st.t. 

n. c~, had • ...-UTII ....... INoup MA1 .,., willla _..... compenr. "
wrlholdln of which hlft I eonao&U,. ...._. in lhl c:...,..~ 1lw ......... Com,AftY "'PfOW-'idelliiMII 
..me. reldve tD ......... .,..,..,. Md .. ,.,..,.. lhl eo.,.ny, llill orpN&i*-'· Fur IN 
YHII ~· ... St. ,..,_ '"' ..... 1M, .......... ,.... tD ............ COftlipAftY ... 
US.OOO.t Md ltf1,a, NlfKiiwlly . 

. · 

, .. 
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~ ETWOitK PUIS. INC. 
~OTES TO FI~ASCIAL STATEMENTS, CONTJNliED 

2. RELATED PARTY TRANSACTIONS (CONnNlJEOI 

Offlct •PACt. located In Qutncy. MA. " lwa.-d from a trutt, tht ~wficlaratt of whtch "'• tht ••me •• 
tht •'<'Ckholdwn ,,, tlw Company Thw Cumpany maket monthly rvntal paym.nt» of S3UOU In tACh 
''' tht ywars wndans Owctmbttr Jl. lW7. 1996. and ttfl. the amount patd to tht crutt was ~31.000. 

l . MARKETABLE SECt.;RITIES 

u s. ublisatioftt 
Other 1«unn• 

u.s. ubllpdonl 
Other MCUri .... 

Decembtf )l. 1 Y97 
Qil hie Y•!tw 
S2.~9 
62.000 

12.669 
62.000 

"'"'" 
O.Cember 3 t. t 991 

Will Fair Yaiw 

SU20 
59.050 

16137U 

SUlO 
".oso 

Al31U 

' · INVUTMINTI AND IALI Of CUITOMII IILUNG IAII 

o.c.Mir ) l. 1997 

till Ew Y•'• 

~ ... ,,, '"' 
UW MY•'• 



~ ETWOIUC PLUS, INC. 
~OTES TO fi~A~CIAL STATtMENTS. CONn,oitJ£0 

~. I~VESTMESTS AND SALE OF CL'STOMEA BILLING lASE ICONTINliEOl 

In 1995, tJw Cumpany sold thrte separate btllinl baMI of customet accounts to other 
tehteommunt(lbOftt compan.., fur ca»h tutalinl appro~t~mal.ty S8.42l.OOO and warrants to purchQe 
,n.,rft uf cummM •lOCk of Twi·S.ve Huldinp, Inc. (HTei·S.ve~) . Th. cath recetvld wat niCOG\tDd • 
ma.c:.tlaneout anconw an 1995. The Cumpany wu rtquanld tu fulfill c...,n 1118 votume obiipteona.,. 
1•rder to t..mH the warrants At of O.Cember 31, 199!. the Cumpany had not met thote obhphON 
.and, accordtn,ty. h.1d ucrabed no val~ 10 the warranlt. 

Durang 1996, the Co,..any met IN wlet voh.nw oblipdunt to DC«tM a poraon of lh4t outttandinf 
warran11. C«Um of dwl warren• Witt ...mild lftd ''"""*' MOck ntialld eo thole warran• ... 
told by IN CompMy ,.u&t6ftl In nit pfOCIIdiiNIIncufN of ttJ67.000. 1'1\t f'ttftllndlr of the 
Wlfrll\11 tNt Mcal'ftl IJIII'C6Nble In 1 ... Witt t'*-tUiftd)' etUifdMd 1ft lf, t'hiM Wllrll\11 -
clanafi41d at anvfttments and w.,. valued at appt'Otdma•y S%.092.000 at Olctmblr 31. 1996 uaiiiiM 
nt.bll»h41d valuanon mocW at the date of valuataun. A total uf appcoa6mat.ty 13.4.~.000 wu 
r«<piad u ml»Ceel.1neov• inconw an 1996 reiatu'lto thee warran11. 

In 19'17, the Company fNt all of the ubllptioN neatMaty tu tiUit'CIM the ret'Nan&nl wlll'lftll. and Cllh 
paylftll'l• ••talinl 13.570.000 ..remlde IU ...mte aU oultllftdinl wamnts. In IDtll. wanantt 
••erciMd In 11197 tftBde the CumpMy to 765.000 lhanl of Tti.S.vt cunwnun stock.·~ to dw 
r.peralkw\ ul the lhlnl by Tti·Save. The.,_. w .. ,. .... ,.. in New...._ 1997. 

The ap.-.all betw.- Tei·SI¥• and the Compeny requite IN tnNIIt' of oWNflhlp of the phytkal 
share of common IIOCk from T .. .S.ve 10 IN CompMy upon the~ ,....,. c.nain 
r~ T'he CompMY bel..._ it hal nwt tt.l rwquU..•Iftd hat ,..._.a conawmma-. 
of the er...,. of ownerlhip, whkh hu yet 10 occur. The CompMy il ~ ltpJ f'lfNdlll to 
(OiftPII Tti·S.ve tu hGftor ._ .,... of IN , .... , .. 

Upon ,...,. of the phylkal thlrw of common ttock. the Tei·SI¥• COtNMft MOCk wiU be c....,... • 
•vaaa.• ... fot·Mle 1ft • .,..._. wa"' IP.U Ill. IPAilll rwquiiW tNt avaal*e fot,..le 11\11-• 
that have NedUy dewmanabte fa6r value~ be ~ at lair value In N Nlanct lhtM and lhM 
u~iald hoktiftlp6N and ao... for ._ in~• M reponed • a ..,...... component of 
scockholden' equity wd NIHIId At O.C.a .. )1, ttf7, the wanafttl .,. valu.t at the amount of 
cuh pllid In 1997. The G.l million valuation NCOfdld In l"' w• rMIIIId in 1997 due 10 the Nlft
marUtiiM ..... of ........... 

P.IO 
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SETWORK l'ltJS. INC. 

NOTES TO FINA:'IICIAL STATEMENTS, CONnNtJEO 

3. l'1tOP£RTY AND EQtJirMENT 

Switchtntc .quipm.nt 

Computlr equlpmtnt 

Offkt fumlturt and tquipmtnt 

rurch.1Md software 

~Otl\r Vehicles 

LttaMhold impruvwt'ftllntl 

LAlit accumulalld depNciadon 
and amontradoft 

btiCNc.d 
Uscfy! Ufs 

5 yean 

3·5 yean 

'y.an 

3 yean 

5 yean 

T wrm l'f lea,. 

Oecembvr 3 I. 

s 4.00U89 

2.i'"-"' 
l.%7t.5~ 

693,507 

174.350 

130.533 

9,030,894 

(2.D73.419) 

• 6.f57.47S 

s l.51J.Q 

941,(1Z! 

l , lS6,ttQ 

274.927 

174.8) 

91.671 

4,l60.2tt 

~·l!!·t11) 

1. 3,07'5. 

In 1997, upon N¥W of lheCotnplny'ttxptrlenctlftd expect1Donl fof upp8dlllnd ttplacltiWM of 
tquipt'ftlftt. the Co....,., chlnpd the •liiNe.d YMful life of ltl IWi~ equtpn•n from t2 ye111 
to 5 yeen. Depnaat6on .. ,... in 1991 wu apprctafNIIIIy $1.36.000....,. INn what would haYe 
odwwi• MM tipCN .. hid 1M chlftlt in ...._ .. not ~ made. Annual d.,...aalion e•,._ 
reiAIIId ID dwe ...-wtll M appcvxiiNie.ly Mar.ODO more ttwup 2002 11\.n what would have 
othlrwile beM ,.... .. hid 1M chlnlf not~ fNide. 

ln Aupll 1997, the eomp.ny 1ft__. into a Nle and IM••ICk of ill twidUnl equiptftlftl. Tht 
equi,.._..- IOid at llook value. w~Udl.,..,ximl. mut11t value. Md. cocwquendy, no pift or 
lott WU rKOrded Oft 1M 1111. The Cotnplfty hlllhe npt eo ,.... ... tN equlpmlnt at the end of 
tht ....... fiv..,._ .... 

P·ll 



~ETWORK PUIS. lNC. 
~OTES TO Fr~A~ClAL STATEMENTS, CONTlNUEO 

6. ACCRUED llAIIUTlES 

Accruwd IIAbllitltt cu""'t of lt\t followant;· 

Accrued inttfllt 

Accrued ,.!tries. wapt, comm.iaaiona And ntlated taxa 

CuaiDmtt depotill 

Accrutld income and franchise ~ ... 

Accnatld talUit uther than ancomt and frAnchiM 

1. REVOLVING QIDIT AGREEMENT 

1m 
s 60J23 

297,053 

361.410 

165,511J 

231 ,,. 

523.110 

!U42ffl' 

1m 
s 14..201 

4-M.Ut 

114.1ZS 

819.147' 3,_ .... 
Sl.9l3.1aZ 

'T1w Complny hat a 1'1'Wol¥tftl line of credit with F1elt NalloNI link for borl'owinp up ID·S1,CXJ0.000. 
indudiftl&ttlln of credit, wh6ch .. ,.,.. on May 31, lN. lonoow6np ift IJiall of 15.000.000 are 
subtlct ID a formula b...t amn...,..,t baNd upon a peu:eitt• of accDUnll ,......... ln.._t is 
payable monlhly at 1M bank'a pnnw ra• or avaaiMie UIOR o,...... 11w re¥01vi,. line of credit 
requtra 1tw Complny • ..-c.Wn diM ..me.. liquidity and .,.... ,.. wom covlnlftll. At 
0ec11mb1r 31, 1991, calh ~ .. undlr 1tw line of CNdlt ..alld M.SlOADD and ...., of CNd!t 
ittued in N ordil-, cour. of ......_. eocaUed 1110.000. AI Dei: , .. 31. 19M. call\ Mlrowil .. 
undlr 1M line tDiallld S2.000.000 lnd thiN wtN no oulltlndiftlllttln of cndit. 11w W..t ra• aa 
such bonow'•"P .. I~ at o.c..-. 31. 1997 and I .Zft. at Olea ... ll. 1"'- 11w mu&mu~a 
bonvwtnp under 1M ....-.a in 1997 and 19M were 15.000.000 Md 13.000.000. rwspectivtly. 



SETWORK PLUS, INC. 
NOTES TO FINA~CIAL STATEMENTS, CONTII"fUED 

I . DEIT AND CAPITAL LEASE OILICATIONS 

D~bt and capttal leiM obliptions "'""" of the follow•ns· 

D«ember 3'. 
l1!Z W6 

Now payable s.uoo.ooo W5.166 

c.,._. ~eue oblipe~on~ 4.117 .37'5 1.699 

9,317J7! 856MS 

Lee currwnt portiOn 5.694.324 192J21 

p.w.;t w..~ 

The Company IMued 1 ptOI'NNory note, dallld O.C...._ l, 1997, eD Spttnt for retNY"W'' of MAOO.GIIO 
prwYioully clatlifild •~CCDUM~ payMie. Moneh.'y pftftcipil ,.,_ ... f'IIIUIIId ,..,.. . 
Ftbniuy l ............. tM ..... IMIUitty Oft.., .... l, 1 .... ....... eccn. It I ftud n•• 
9."' ,. ....... Oft .......... priftdpll Nllnc8 .... ,.,... lftDIIINy. 

In Januuy of lN. dw ea...,., ....... lftlo I five ,_, """ 1o1ft ............ In che amou.nt of 
st.ooo.ooo .. • ,..... ,.. of a.tt' ,., yeer . ....,.. ~ ......... .., ... IL ,. ~o~n wu re.-ut 1ft 
Oc..., 1,. At Die an .. J1, 19M. dw Uftpl6d prtndpll on lhlluln w. SM6.GIS. 

11w c:o.,.ny1 Qflll ........... vlltoul CDWWMMI wNd\. ..... CMiw ltllftp. ..... tpdllllt 
radol of ..a IIIMIIIII • ftll wed\ 1M ftlt .._... r111a•--. 

n. c:om,.n, ._ ....... ~· for. m mUUon rwwotvll'l CNdlt .. ~""' ,... 
Nalioftll ..... 11w molwll'l CNdit ap•••.a w6ll hlwe a ... of W. ,_,. and will rtplact the 
••lt*'l t.dllty. ln.,. 61 peyMIIe monthly at 1M blftk's priaw ,.. or wli..._ UIOil optiON. All 
ou•...tinl,.,.. ,.,-11 .. ,..._._. tiD M pMd in full wtll\ pn 1 ,_ N MW faciUty. 

P.IJ 
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SElWORK PLUS, INC. 
SOTES TO FlNANCIAL STATE~ENTS, CONTINtJEO 

9. LEASE COMMn • .-tENn 

Th~ CompAny has ent•Nd Into nunancldlablt l)p.tlllnllta .. for office tpace tn ,ev.ral locat•on• in 
tt- l!hlltrn Unttwd Su.... The I••"' hAve twrmaNIIUn ~~- chroup ~ and req'""' the paym.n: of 
VAriOUS orerattn~ COlts including Condc\mioiym f .... R.ftCil fllplf'M ntiae.d tiD tht ltllft for the~ 
wndwd O.CtmMr ll. 19417, 19% and '"' wmr S1ll,747. Ml7,991 and 1501,012, rnpecttvely. 

~inimym ltaM paym.nt:a for th• n••t fivt yMn and ttwr .. iter are at follow• 

Year End!d pes ..... U. 'M''' Leew Qp•an•ww 
1998 I i.1S4.025 • 613J20 

1999 l,l68.Q37 6JOAOI 

2000 1.230..331 34UJt 

2001 IU7.211 11.MI 

2002 749,174 lt,.7SZ 

ThenefW . 15/S 

Total mwmum ._.. paY'ftll'• • 5.411.171 I J.•J~£1 
l.eltlmpu•d....,_ 101.403 

PreMnt value uf tNDimum , ... paytftlfttt 4,1t7J7S 

l..aa CYmnt pottiOft UJMJ14 

l.oftl-term capital leue obllpdonl I ~ailiZI 
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NElWORK rLUS. INC. 
SOTES TO FINANCIAL STATEMENTS, CONTINUED 

Property •nd tquiptn~nt undlf c•pttAI l~r•Mt •re u folluws. 

Oectmbef J l. 

l!JZ a!i 
Swttchtnl tqutpment s 3.136.119 s . 
CompuiW tquipm.nt 1.!26.51'2 

Office equlpmlftt 3.2.61 

5.J6l,46l 3.2.61 

Lest •ccumua.tlld Amurttation (5t4.8'N) C2.670t 

''lf'W I "' to. UNLUNID camm 

In 1993 and 1994, the CotnpMy. lhrouah t,.aM IIIII protft~DtioN oHwed lhloup AT•T un ..._ ,_, 
semce connca. naived CMh ltued on~ IMUII .... ~_, ~ ow.r a tpllllfk 
dollar amount. The total UftOUftll Mllived frofft dw A.T•T pi'CMNitiGN _..ll'ftOIUid ower ttw 
~ ..,._ of eiCh conna lnd were fully aiNMtU!IId prtor • 19W. AmoftiDMon of ._ 
credlll inch.-d in lfttftWin 1"' and 1995 w• Sl.ltO.oo:J lftd U.,.,.MI, •p•ttivtfy. 

lL COMMITMINTS AND CONTINCINCIU 

The eomp.n, it~ li*e M a....,.... on I blftk 101ft ...... N IIUit from whom N 
ComJ*'Y '-offlclllpiCI in Quincy, MA ( .. Noll Z). The~ be&lla ol 1tw 1oM at 
DeclmNr 31, tt97 and ttN 61 SlAIS.MJ lnd 11.565.,, •ptcltvtly. 

c.t.in of N ColnplftYt ...... cotftPUW ftllllfU.,. not Y- ZODO ~ The Compefty Na 
bee taauna ....... CDincl•..,... .... tt•• • and..,...~ i ........ t 1M 
syta~m~ and prop11111a i• ~ ...... .,. • ...... 1M v- zaoo ...... d..,.,_ tM. 

U. MAJC)a IUPft.ID 

n.ca 'C ••• z•wtlhSpctnt•PfOW•,..._• .... d••r lid woaiNidall 
.. ,... IQI I I .......... '"'· At -:•lilA «, ._ ,...,, N Ca...., Qft
aUm 1 ... ..,...,... 11_..s,.t& .. .,. ......... .__.occw,IM 
Ca ,.,.., ........ ? 1111 ......,._..dll _ _..._....., ' ••'all • 
CompiiiM ................................... I .. L _ _.. ...... J111MW-
ImplkMIIoNforltwCa .. B)fl .. :W p11liu ••• IIJM Mar 1 Jlil'1'8f ... ._.._ 
... 1171*+ •• IIJ' •-n:wie:-z:n• JI'N ......... A. i nhlsua 
INCt .. IRJ wtUMIMI•••-•••••IInM 4 •••• ·~··---
rv 11 inn 111ft Wilda •• 

p.tJ 
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SETWOIK PLUS, INC. 
NOTES TO FINANCIAL STATEME.'4TS. CO!"TINliED 

ll. EMPlOYEE BENEFIT PLAN 

The Company tpGftiOn a 40\(k) and profit sharinl piM (the "' Piin"') whach •• open 110 all tliSible 
empluywa undtr th4r rlan's prOVI)IOf\1. The wnN of N rt., Allow the C!Jmpany to dtc.rmane ttl 
AnnuAl profit )haran~ contnbuuon. l'hent w.nr no Company cuntnbutiON to the Plan an \9~1 Ot' \996. 
Ttw C~Jmpany '» contnbubon to me Plan an \99! w~ 11,,000. 

.· 
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MANAGEMENT 

Executive Offtctn aad Dlrecton 

The followina table provides cenain tnfonnation resardin1 the execuuve officers and 
directors of the Company. 

~ame 

Robcn T. Hale 
Robcn T. Hale, lr. 
James J. Crowley 
Steven L. Shapiro 

Kevin B. McC:ormauahey 

Steven Stanfi:.l 

Alt Potldoa1 

60 Chainnan of the Board ofDirectol'l 
31 Chief Executive Officer, ~resident and Director 
33 Executive Vice President. Secretary and Director 
.' ') Treuurer, Chief Financial Officer and Vice 

President of Finaace 
40 Vice Praidem and Gen«a1 Manqer of International 

Servica 
44 Vice President of Network Services 

Robert T. H11t is a co-founder of the Company and hu ~~r~ed u Chairman oftbe Bon 
of the Comptny liiiCe ill inception in 1990. Mr. Hale is I foUDdina member or tbt 
Telecommunicatiou RtleUm Alloc:ia&ioa and bll~~r~td u cbairmu of ill Carrier Commia.. 
since 1993 IDd 11Md U CbairmiD or its Board has May 1995 to May 1997. Mr. Hale wU 
president o(Hampshilelmportl.lbe oripaal importer arl.aura Albley Womeaawear to the U.S. and 
a manufaccu.rer of excluaive women'• lppll"tl, from 1961to pNMnl. 

Robert T. Hall, Jr .. ia 1 co-fouadlr of the Comp~~~y and hu Mr'Ved u Chief Executive 
Ofllc., Praic1em. llld Director of me Compaay liace ita iacepdoa iD 1990. He wu previoualy 
employed by U.S. Telecllltln. a..._ qent for NYNEX Corporllioa. &om 1919 to 1990, where he 
wu amona the Company'aiDOit succa~ful Illes reprnentatives. Mr. Hale wu 1 sales representative 
a& MCI from 1988 to 1989. 

Ja .. a. CrowiiJ hll..wd u Executive Vice PNiideat oftbe Company •iDee 1994 and 
became a Director iD 1991. He Wll prwvioualy m auomey 11 Hale &Dd Dorr LLP. 1 80itOft law firm. 
from 1992 to 1994: 

5..._ L •••In b11 ..wd u Treuurw, Cbieffinancjll Oflker. &Dd Vice Presidem of 
FiniDce Corm. ec.ap.y lila July 1997. He~~r~td u Vice Pr..w.r IDd ComroU.ofOroumlft'a 
Inc., a public nllillr ofbuildi"' ...W.. hal 1993 to l997, 1Dd • its A.ui~t• Coaaoller trom 
1986 to 1993. Mr. Sblpiro--II 1 certifttd public ICCOUIII .. wilb Altbur ADdlr..a & Co. from 
1979 to 1986. 
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MANAGEMENT 

Eucadvt Oftlctn ud Dlnccon 

Tht followina table provides cenain •nfonnation reaardina the execut1ve officers mc1 
directors of the Company. 

Same 

Roben T. Halt 
Roben T. Hale.lr. 
James J. Crowley 
Steven L. Shapiro 

Kevin B. McConnauahey 

Steven Stanfi.l 

Alt Posldoas 

60 Chairman of the Board of Directors 
31 Chief Executive Officer, ~resident and Director 
33 Executive Vice President. Secretary and Director 
.'') Treuurer, Chief Financial Officer and Vice 

President of FiDIDCI 
40 Viet Praidellt and Oentral Manapr of International 

Servica 
44 Vice President of Network Services 

Robert T. Halt is a co-founder of the Company lad hu served u Chairman oftbe Boant 
of the Company sillet its inception in 1990. Mr. Halt is a foundina member of tbe 
Telecommunicaciona Restu .. Allociacioa and hiiMrVtd u chainua of its Cirri• Commia.. 
since 1993 and MrYid u CbainDin of ita 8oarcl &om May 1995 to May 1997. Mr. Halt wil 
president ofHampahiJe lmpoiU. tbe oriaiaal importer G(laura Albley WomeMWear to the U.S. anc1 
a manufac:nuer of excluaive women's lppVIl, from l961to praent. 

Robert T. Hall, Jr., it a co-fo&&DCW of the Compaay IDd hiiMrVed u Chief Executive 
Officer, President. IDd Director of lbe Compllly liDc:e ita iDcepcion iD 1990. He wu previously 
employed by U.S. Telee....,asaltlaaent forNYNEXCorporllioa. trom 1989to 1990, wh_..he 
wu amona the Company'smosc successful sal• repc •••tativ•. Mr. Hale wu a sales representative 
ac MCI &om 1988 to 1919. 

Ja .. 1. Crowll1 hll....t M Executiw Vice "-idenr oftbt Company siDct 1994 and 
became 1 Director iD 1991. He W11 priYioualy Ill aaomty II Hale IDd Dorr LLP, 1801101llaw firm. 
from 1992 to 19M: 

5..._ L Alliin 11M ....t M TreMUIW, Cbitffil""rill omc.. IDd Vice Pnlidlnt of 
Finaac:e CorlbiOl _,.., liaciJuly 1997. He MrVed 11 Vice,_...., IDdCOGIIOlllrofOrolalll's 
Inc., 1 public n11iJ1r ofbui--wa. hal 1993 to 1997,11111 II ita Alii-Coanllclr 6om 
1916 to 1993. Mr. Slllpiro ..wd • actrtifttd public.....,... willa Altbur Aadlne A Co. &om 
1979 to 1916. 



Knla 8. McCo••••alley has served as Vice President and General ~anager of 
lntemational SerVices for the Company since March 1997. From 199S to 1997 he was Assocaate 
Vice President of Business Development for Telealobe lntemational, where he wu r~•pon11blc for 
work on Telqlobe USA's initial strateJic plan. coordinauna business developmencacuvuin wuh 
the RB~s and. neaotiatina and maintainina vuious International traffic arnnatments Wllh 
1 ntemataonal camen. From 1990 to 1995, Mr. McCoM&uahey wu mtployed by Sprint lntemational 
and held a variety of product manaaement, international carrier relations and marketina poll tiona. 
Prior to jotnina Sprint lntemational, Mr. McCoMauahey wu a reaional manaaer for US Spnnt's 
antemllional depanment and held a number of netWork plannina and cnaineerina positions with 
GTE Sprint and Southern Pacific Communicationa. 

Stevn Staaftll hu llr'Vtd u Viet President of Network Services of the Company since 
1994. He HtYtd u Vice President of Network Operatioru at Ascom Communications. a 
telecommunication servicn provider, from 1989 to 1994. From 1983 to 1989, Mr. Stanfill served 
in various manqement capacities at National Applied Computer Technoloai-. a 
telecommunications swicchina equipment manufacnarer. 

Each dirlclor serv• until his or her succeaor is duly eltctld and qualified. Offtcen serve 
at the diterltiaftoltbl Board of Directors. Robert T. Hale. Jr. iJ the son of Robert T. HaleiDd Ju4idl 
B. Hale, and Judicb 8. Hale is the spouse ofR.oben T. Hale. Tbere n no oct. family ntlalioaabipl 
amona the Compaay's executive officen and directors. No executive oflle« cf the Compaay iJ ~ 
party to an emp&oymeat &p'lllfttnt with the Company. · 
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