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CA$E BACKGRQQND 

On April 24, 1998, the Florida. Public Service CommissJ.on 
received a consumer complaint regarding possible deceptive 
practices involving three companies: Telecommunications Servi ces 
Center, Inc. (TSCI), Valu-Tel, Inc. (VTI), and Public 
Communications, I nc. (PCI ). 

The complain t included a sweeputakes entry form o ffered by 
VTI /PCI with a chance to win prizes but automatica lly enrolls the 
consumer into an 800 service. Staff believes that few , if any, 
consumers entering the contest realized that they were obligating 
the1!18elvea t o a $4 .95 one time activation fee, a $4 .95 recurring 
monthly charge f or the 800 service, &ld $.25 per minute, all billed 
to their l ocal exchange telephone bill. 
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Further investigation found TSCI, a certificate~ company, named 
as the service and billing provider for VTI/PCI. Staff is aware 
that Florida consumers have been entering the VTI/PCI contest, 
thereby making themselves subject t o being billed by TSCI at a 
later time on local exchange company bills. Staff believes the 
activities of VTI/PCI and TSCI, jointly, constitut.es "cramming• of 
unauthorized charges on local phone bills. VTI and PCI's 
participation was addressed in Docket No. 980606 at the 8/19/98 
Agenda . 

A TSCI officer verified that TSCI provided billing and 
telecommunications service to VTI. TSCI also conf.irmed that VTI • s 
offer to consumers was a $4.95 activation fee, a $4.95 monthly fee, 
and $.25 per minute charge. These rates are contrary to TSCt's 
f iled tariff. Further, TSCI agreed with staff that the entry/LOA 
was misleading. 

Upon initiating the show cause pt:oceedings, TSCl negotiated 
with staff and proposed to settle the c ase. (Attachment A, Pg. 5) 
Staff believes the following recommendations are appropriate. 

QISCQSSION OP ISSQBS 

ISSU!i 1: Should the Commission accept the settlement offer 
proposed by TSCI to resolve the apparent violations of Rule 25 -
24 .485, florida Administrative Code, Tariffs? 

REC9MCIHI)ATIQN: Yes. (Yamhor) 

STAll ANALYSIS: On July 28, 1998, TSCI o ffered to discuas with 
staff the proposed agency action . TSCI infQrmed staff that, on May 
8, 1998, it had filed for bankruptcy under Chapter 11. However, 
Commission action is considered a "pre-petition• Chapter 11 
proceeding and TSCl is, therefore, able to address the alleg,;,d rule 
violations. 
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TSCI identified 117 overcharged custome:rs and asserts that the 
only charge to those Florida customers was the $4.95 activation fee 
and that no customer actually used the 800 offer. TSCI offers the 
following: 

• All tariff updates and regulatory affairs will be 
processed by an outside consult i ng firm. This will 
accommodate timely and accurate updates. 

• 117 identified overcharged customers will receive a 
$4 .95 credit through their local telephone service, 
thereby correcting the activation charge not in 
TSCI' s tariff. 

• TSCI will make a contribution in the amount of 
$1,000 to the General Revenue Fund of the State of 
Florida, with no admission of liability or 
wrongdoing. 

Considering TSCI's pending bankruptcy, the limited nature of 
the alleged t ariff violation, its willingness to cooperate and 
resolve the problem, staff supports TSCI's nettlement proposal. 
Additionally, TSCI has assured the Commission that affected 
customers will receive a c redit for the overcharg~a and future 
tariff amendments will be addressed as need~d. 

Therefore, staff believes the term9 of the settlement 
agreement as summarized in this recommendation are fair and 
reasonable and supports the voluntary contribution to the General 
Revenue Fund pursuant to Section 364.285(1), Florida Statutes, in 
the amount of $1,000. 

ISSQE 2: Should this docket be c losed? 

BECOHHENDATIQN : No. With the approval of Issue l, this docket 
should remain open pending the remittance o:: the $1,000 voluntary 
contribution within five business days aftEr the order approving 
the settlement becomes final and pending completion of and receipt 
of a report on crediting accounts. Upon renittance of the $1,000 
settlement, this docket should be c losed. The $1 , 000 settlement 
should be forwarded to t he Office of the Comptroller for deposit in 
the State General Revenue Fund pursuant t <> Se.:tion 364.285 (ll, 
Florida Statutes. (Bedell) 
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DATE : August 20 , 1998 • 
S%AlJ AI&LJSIS : If the Commission appro1ea the staff recommendation 
in Issue 1, this docket should remain open pendin~ the remit t ance 
of the $1,000 voluntary contribution within five business days 
after the order accepting the settlement becomes final . Upon 
remittance of the $1,000 settlement:, and completion of the 
crediting of accounts with a report on the c redits consistent with 
the requirements of Rule 25 - 4 .114 (7), Florida Administrative Code, 
Refund Reports, this docket should be closed. 
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ATTACHMENT A 
DOCKET NO. 980605-Tl 
August 20. 1998 

Flnally. TSC roqutlla COIIIicMntloa oh tcnltmenl offer In the amounl o( S 1,000 11 a 
means 10 brint cloaart 10 thU Wlf'onune.te in,ldcn~ TSC Ill lftplfed 10 comply wuh the 
C"ommiuioll'• direc:live and 'Wiahn eo maintain an open dl&loc.:.s u111ol tUCh rime u rhos 
man• Ia ~IUded Pleue oootaciiDI 11 your~ 10 ctilellu any qva~oon1 or 
~that you may have 

cl~·k·-
VlcePiwideftl 
Matbci. A: Akernlte Oh&Mel 5ala 


	12-16 No. - 4982
	12-16 No. - 4983
	12-16 No. - 4984
	12-16 No. - 4985
	12-16 No. - 4986
	12-16 No. - 4987



