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On behaJfofRSL COM U S A. lnc {formerly International Telecommumcat1ons C01 porat1nn 1 

("RSL USA"), please find enclosed an original and len ( 10) cop1es of a replacement tantl· The 
replacement page is being filed pursuant to the transfer of various assets lrom Westinghouse Fle~:tm 
Corporation d/b/a Westinghouse Communications' ("Westinghouse") to RSL L'SA 

Description of Tran.'iat·tion 

On April23, 1998, RSL USA and Westinghouse entered mto an Asset Purchase Agreement 
( .. APA .. ) fort he sale ofW estinghouse · s telecommumcations busmess and subs! ant iall~ all of Jts asst=t ~ 
aml llabllities relating to the business toRSI. USA On July 14, 199~. the panies consummated the 
transfer of assets pursuant to che AP A 

Both RSL USA and Westinghouse are authonzed ro pwv1de resold mtert=xt:hangc. mtr<~.statc: 
tc:ln·ummunlt;allons services throughout the state 

RECEIVED 
A~ J 7 1998 

1 Pnor to t;onsummatmg the transaction referenced m this tihng, Wcstinghous~: had till·d 
111 vanous JUrisdictions. requests for authority to change its name: to CBS CoumHIIIIL<III\Hts 
Scrvtces. Inc 
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A RSL COM U S A . Inc 

The Parties 

RSL USA is a corporation organized under the laws of the State of Delaware whose 
principal offices are located at 5550 Topanga Canyon Boulevard, Woodland Hills. Californ1a tJ I 36 7 
Av itself and through its wholly owned subsidiaries-- LDM Systems. Inc .md RSL COM PrimeCall. 
lnc -- It holds several authorizations under Section 214 of the Communications Act of I <JJ4. as 
amended to provide domestic interstate and international telecommunications serv1ce. and 1:. 
authorized to provide intrastate, interexchange service in 49 states 

At present. the corporate parent ofRSL USA, holding 98% ofthe companv·s stock. IS RSL 
COM North America, Inc (formerly known as International Telecommunications Group. Ltd ) 
("lTG''). a Delaware corporation. ITG's sole shareholder. holding I 00% of 1ts capital stock . 1s RSI 
Communications PLC, a corporation organized under the laws of the United Kingdom The parent 
corporauon of RSL Communications PLC. holding I 00% of its capital stock. IS. m turn. RSL 
Communications. Ltd ("RSL Ltd"), a Bermuda corporation RSL Ltd 1s a publicly tradt·d 
I NASDAQ) corporation. 

B Westinghouse Communications 

Westinghouse. a division of CBS Corporation. is a non-dominant telecomrnumcatllHlS camc:r 
authorized to provide interexchange. interstate and internationaJ services In addition. W.:stmghouse 
1s authonzed to provide intrastate telecommunications services m 46 states 

Public Interest Considerations 

The transfer of assets will serve the public interest by enabling RSL LI SA to achle\c 
me rea sed economies of scale and compete more effectively in the telecommunication · s mar~. et place 
More effective competition will ultimately lead to lower prices and the availability of more products 
and services to the public 

Thus. the public will benefit both directly. through 1h~: avadahilltv of iind an:css to. a lll<lll' 

dlic1ent carn~r of the competrtive services, and md1rectly. because the prcscncl· of a more c:tli..:lcnl 
compeutur 10 this market will increase the mcenuves for o ther telecommumcauons prov1dt:rs to 
operate more efficiently. offer more innovative services. reduce the1r pnces. and 1rnprove the1r 
4ualitv of service The customers of RSL USA and Westmghouse rely o n thcst' comparHl'S ,(H l11gh 
yual11y. atTo rdable intrastate service RSL USA will pro .•de not1ce to cx1stmg Wcstlllghouse 
subscribers. and assure them of RSL USA's commitment to continue the provrsion of hrgh quality. 
a ffo rdable serv1ces pursuant to the company's filed tariff As such. the transactio n will not cause 
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mconvenience or confusion to RSL USA or Westmghouse customers Indeed. the transaction will 
he vmually transparent to RSL USA and Westinghouse customers in terms of the services that thev 
reCCI VC 

RSL USA certifies that it continues to have the necessary managerial and financial resources 
111 pnw1de the public with quality telecommunications service throughout the state RSL USA 
expects that the ample managerial, technical and financial expertise of its management team wdl 
enable RSL USA to continue providing high quality service to its existing customers and those of 
Westinghouse. as well as to expand its customer base The acquisition will therefore promote 
competition in the telecommunications services market and serve the public interest 

A counesy copy ofthe filing and a self-addressed. stamped envelope are enclosed hcrcw1th 
Please date-stamp the courtesy copy when received and return it by mail 10 this otlice Ill the self­
addressed. stamped envelope 

Should you have any questions concerning this matter . please contact the und~:rs1gncd 
attorney 

Sincerely. 
FLETC'HEK. HEALD & HI LIJRFTII. PI C 

Eric Fishman 
Counsel for RSL COM lJ S A. Inc 

Enclosures 



RSL COM U.S.A., Inc. 

TITLE SHEET 

FLORIDA TELECOMMUNICATIONS TARIFF 

Florida PSC No. 1 
Original SHEET 1 

This tariff contains the descriptions, regulations, and rates applicable to the furnishing 
of service and facilities for telecommunk:ationa services provided by RSL COM U.S.A .. 
Inc.·. with oftic:ea at 430 Park Avenue, Fifth Floor, New York, NY 10022. This tariff 
applies for services fumlahed wtthln the State of Florida. 

On July 1~. 1998, RSL COM U.S.A, Inc., acquired various aaset from wettinghouse Electric 
Corporation dlbla wetUnghouM Convnunlcationl ("Westinghoutwn. Pursuant to suCh transfer of 
assets. RSL COM U.S.A .. Inc. hereby 8doptl w..tinghouse's current tarift' on file with the Comm1ssion 
to be applied to existing Weltinghouee cuatomers trlnaferred to RSL COM U.S.A. Inc. aa part ot the 
above-referenced aaeet tranafer. 

In addition, 81 part of the aiMt nnlfef, RSL COM U.S.A. ll'lC may do buaineaa under the 
name ·Westinghouse Convnunlcation1". Any new cuttomers. obtained •fter July 1~. 1998, under the 
name westinghouse Communlcdonl, will be governed by the prov11ion1 of RSL COM U.S.A. Inc ·s 
current tan" on file with the CornrNuion. 

lnued August 17, 1998 
(800) 266-2006; (212)588-3668 

D.vkl Perrin, DlrectOf' - Regulatory Affairs 
RSL COM U.S.A, Inc. 
430 Pane Avenue. F lf'th Floor 

New Vtn.. N.V 10022)588-3668 

Effective. 



RSL COM U.S.A., Inc. 

CHECK SHEET 

e 
Florida PSC Tariff No. 1 

Original SHEET 2 

Sheets 1 through 19 inclusive of this tariff are effective as of the date shown at the 
bottom of the respective sheet(s). Original and revised sheets as named below 
comprise all changes from the originat tariff and are currenUy in effect as of the date 
on the bottom of this page. 

Issued: August 17, 1998 
(800) 266-2006; (212)588--3668 

SHEET 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 

REVISION 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

David P•rne.. Director - Regulatol'y AI'Jaira 
RSL COM U.S.A., Inc. 
430 Park Avenue. Fifth Floor 
New York, NY 10022)588-3668 
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RSL COM U.S.A., Inc. 

TABLE OF CONTENTS 

Florida PSC Tariff No. 1 
Original SHEET 3 

Title Sheet.................................................. . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. .. .. .. .. .. . . . . . . 1 

Check Sheet............................................................................. . . . .. .. .. . . .. . . . .. .. .. . . . 2 

Table of Contents . .. .. . .. . .... .. .. .. . .. .. .. . . .. .. .. .. ... . .. .. . . .. .. .. . .. .. . . .. . .. .. .. .. . . . . . . . . ... .. .. . . . . . . . . .. 3 

Section 1 - Technical I erma and Abbreviations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6 

~-ection 2 - Rules and Regulations . .. .. .. . . .. .. .. .. .. .. .. .. .. .. . .. .. .. . . .. . . . . .. .. . .. .. ... .. . .. .. . .. .. 7 

Section 3 - Description of Service .. .. .. .. . . .. .. .. .. .. .. . .. .. .. .. .. .. .. . .. . .. .. .. .. .. .. . .. .. .. .. . .. .. .. 12 

Section 4 - Rates .. .. .. .. .. .. . .. .. . .. .. . .. .. .. .. .. .. . .. . . .. .. . .. . .. . .. . . . .. .. .. . .. . . . . . . . .. .. . . . . . . . .. . .. .. .. .. . . 16 

Section 5- Service Area Map .. .. . .. .. . . .. .. . .. . .. .. .. .. . .. .. .. .. .. . .. .. .. .. .. .. . .. . .. .. .. .. . .. .. .. .. .. .. .. 19 

Issued: August 17. 1998 
~800) 266-2006; (212)588-3668 

08vld P8n1el, Director • Regulatory Affairs 
RSL COM U.S.A, Inc. 
430 Park Avenue. Fifttl Floor 
New York. NY 10022)588-3668 

Etfective: 



RSL COM U.S.A., Inc. 

SYMBOLS 

Florida PSC Tariff No. 1 
Original SHEET 4 

The following are the only symbols used for the purposes indicated betow: 

D - Delete or Diacontinue 
I - Change Resulting In An 

Increase to A Customer's Bill 
M - Moved From Another Tariff Location 
N- New 
R - Change Resulting In A 

Reduction to A Customer's Bill 
T - Change In Text or Regulation 

But No Change In Rate or Charge 

Issued: August17. 1998 
(800) 266-2006: (212)588-3668 

David Parries, Director- Regulatory Affair. 
RSL COM U.S.A .. Inc. 
430 Parte: Avenue. Fifth Floor 
New York, N.Y 10022)588-3668 

Effeclive 



RSL COM U.S.A. Inc. 

TARIFF FORMAT 

Florida PSC Tariff No. 1 
Original SHEET 5 

A. Sheet Numbering- Sheet numbers appear in the upper right comer of the page. 
Sheets are numbered sequentially. However. new sheets are occasionally 
added to the tariff. When 8 new sheet is added between sheets already in 
effect, 8 decimal is added. For example, 8 new sheet added between sheets 14 
and 16 would be 14.1. 

B. Sheet Bevjsjon Numbers- Revision numbers also appear in the upper right 
comer of each page. These numbers are used to detennine the most current 
sheet version on file with the PSC. For example, the 4th revised Sheet 14 
cancels the 3rd revised Sheet 14. Because of various suspension periods, 
deferrals, etc. the PSC follows in their tariff approval process, the most current 
sheet number on file with the PSC is not always the tariff page in effect. Consult 
the Check Sheet for the sheet currently in effect. 

C. Paragraph Numbering Seauence- There are nine levels of paragraph coding. 
Each level of coding is subservient to its next higher level: 

2.1. 
2.1.1. 
2.1.1 .A. 
2.1.1 .A.1 . 
2.1.1 .A.1 .(a). 
2.1.1 .A.1 .(a).l. 
2.1.1 .A.1 . (a).l.(i). 
2.1.1.A.1.(a).1.(i) (1) 

D. Check Sheats- When a tariff filing is made with the PSC. an updated check 
sheet accompanies the tariff filing. The check sheet lists the sheets contained in 
the tariff, wtth a crosa reference to the current revision number. When new 
pages are added, the check sheet is changed to reflect the revision. All 
revisions made in a given filing are designated by an asterisk. There will be no 
other symbols used on this page if these are the only changes made to it (i.e., 
the fonnat, etc. remains the same, just revised revision levels on some pages). 
The tariff user should refer to the latest check sheet to find out if a particular 
sheet is the most current on file with the PSC. 

Issued August 17. 1998 
(800) 266-2006. (212)588-3888 

David Pamn. Director- Regulatory Affairs 
RSL COM U.S.A .. Inc. 
430 Paft( Avenue, Fifth Floor 
New Y<mt. NY 10022)588-3666 

Effective 



• 
RSL COM U.S.A., Inc. 

Florida PSC Tariff No. 1 
Original SHEET 6 

SECTION 1 -TECHNICAL TERMS ANP ABBREVIATIONS 

Access line - An arrangement which connects the customer's location to a RSL COM 
U.S.A .. Inc. network switching center. 

Authorization Code - A numerical code, one or more of which are available to a 
customer to enable him/her to access the carrier, and which are used by the carrier 
both to prevent unauthorized access to its facilities and to identify the customer for 
billing purposes. 

PSC - Florida Public Service Commission 

Company or Carner- RSL COM U.S.A., Inc. 

Customer- The person, firm, corporation or other entity which orders service and ts 
responsible for payment of charges due and compliance with the Company's tariff 
regulations. 

Day- From 8:00AM up to but not in~uding 5:00PM local time Monday through 
Friday. 

Evening -From 5:00PM up to but not including 11:00 PM local time Sunday through 
Friday. 

Holidays- RSL COM U.S.A., Inc.'s recognized holidays are 
New Year's Day, Martin Luther King, Jr. Day, Presidents Day, St. Patrick's Day, 
Memorial Day, July 4th, labor Day, Thanksgiving Day, Christmas Day. 

Night/Weekend- From 11:00 PM up to but not in~uding 8:00AM 
Sunday through Friday, and 8:00AM Saturday up to but not including 5:00PM 
Sunday. 

Issued· August 17, 1998 
(800) 266-2006; (212)588-3668 

David Panie;;, Director- Regulatofy Affairs 
RSL COM U.S.A, Inc 
430 Peri( Avenue. Fifth F\001' 

New York. NY 10022)588-3668 

Ef'fective 



• 
RSL COM U.S.A., Inc. 

Florida PSC Tariff No. 1 
Original SHEET 7 

SECDON 2 -RULES ANP REGULATIONS 

2.1 Undertaking of RSL COM U.S.A .. •nc. 

RSL COM U.S.A., Inc. services and facilities are 
furnished for communications originating at specified points within the state of 
Florida under terms of this Tariff. 

RSL COM U.S.A., Inc. installs, operates, and maintains the communication 
services provided here under in accordance with the terms and conditions sf'tt 
forth under this T artff. It may act as the customer's agent for ordering access 
connection facllities provided by other carriers or entities when authorized by 
the customer, to allow connection of a customer's location to the RSL COM 
U.S.A., Inc. network. The customer shall be responsible for all charges due for 
such service arrangement. 

The Company's services and facilities are provided on a monthly basis unless 
ordered on a longer term basis, and are available twenty.four hours per day, 
seven days per week. 

2.2 Limitations 

2.2.1 Service is offered subject to the availability of facilities and the provisions 
of this tariff. 

2.2.2 RSL COM U.S.A., Inc. reserves the right to discontinue furnishing 
service, or limit the use of service necessitated by conditions beyond its 
control; or when the customer Is using service in violation of the law or 
the provisions of this Tariff. 

2.2.3 All facilities provided under this Tariff are directly or indirectly controll6d 
by RSL COM U.S.A., Inc. and the customer may not transfer or assign 
the use of service or facilities, except with the express written consent of 
the Company. Such transfer or aaaignment shall only apply where there 
is no interruption of the use or location of the service or facilit\es. 

Issued: August 17,1998 
(800) 266-2006, (212)588-3668 

David Parriea, Director - Regulatory Al"fait'l 
RSL COM U.S.A., tnc. 
430 Patt Avenue. Fifth Floor 
New York, N.Y. 10022)588-3668 

Effective 



RSL COM U.S.A., Inc. 
Florida PSC Tariff No. 1 

OMQinal SHEET 8 

SECDQN 2 - RULES AND REGULATIONS 

2.2 Limitations (Cont.) 

2.2.4 Prior written pennission from the Company is required before any 
assignment or transfer. An regulations and conditions contained i!'! this 
Tariff shall apply to all such permitted assignee& or transferees, as well 
ama11 conditions for service. 

2.2.5 The Company does not undertake to transmit messages, but offers the 
use of its facilities when available, and will not be liable for errors m 
transmission or for failure to establish connections. 

~.3 U.H 

Services provided under this tariff may be used for any lawful purpose for whdl 
the service is technically suited. 

2.4 Liabjljtiea of The Company 

2.4.1 RSL COM U.S.A., Inc.'s liability for damages arising out of mistakes, 
interruptions, omissions, delays. errors. or defects in the transmission 
occurring in the course of furnishing service or facilities, and not caused 
by the negligence of tta employees or its agents, in no event shall exceed 
an amount equivalent to the proportionate charge to the customers for 
the period during which the aforementioned faults in transmission occur. 

2.4.2 RSL COM U.S.A., Inc. shall not be liable for and shall be held harmless 
by the customer against: 

(A) Claims for libel, slander, or infringement of copyright arising 
out of the material, data, infonnation, or other content 
transmitted over the Company's facilities. 

(B) All other claims arising out of any act or omission of the 
customer in connection with any service or facility provided 
by RSL COM U.S.A., Inc .. 

Issued August 17, 1998 Effective 
(800) 266-2006, (212)588-3668 

D1111d P.mea, Director • Regulatory Aftaira 
RSL COM U.S.A., Inc:. 
430 Par1c Avenue. Fifth Ftoor 
New Vot1c., N.Y. 10022)588·3688 



RSL COM U.S.A., Inc. 
Florida PSC Tariff No. 1 

Original SHEET 9 

SECTION 2 -RULES AND REGULATtQNS 

2.5 Interruption of Service 

2.5.1 Credit allowance for the interruption of service which is not due to the 
Company's testing or adjusting, negligence of the customer, or to the 
failure of channels or equipment provided by the customer, are subject to 
the general liability provisions set forth in 2 . .a herein. It shall be obligatjon 
of the customer to notify the Company immediatety of any interruptjon in 
service for which a credtt alloWance is desired. Before giving such notice, 
the customer shill ascertain that the trouble is not be~ng caused by any 
action or omission by the customer within h\s control, or ia not in wiring or 
equipment, if any, furnished by the customer and connected to the 
Company's facJiities. 

2.5.2 For purposes of credtt computation, every month shall be considered to 
have 720 hours. 

2.5.3 No credit shall be allowed for an interruption of a continuous duration of 
less than two hours. 

2 .5.4 The customer shall be credited for an interruption of two hours or more at 
the rate of 1n2oth of the monthty charge for the facilities affected for 
each hour or major fraction thereof that the interruption continues. 

Credit Formula: 
Credit= axe 

720 

"A"- outage time in hours 
"B" - total monthly charge for affected facility 

2.6 Restoration of Service 

The use and restoration of service shall be in accordance with the priority 
system specified in part 64, Subpart D of the Rules and Regulations of the 
Federal Communications Commission. 

Issued August 17, 1998 
(800) 266-2D0e; (212)588-3668 

Oavkt Parnes, Director - RegulatoJy Affairs 
RSL COM U.S.A, Inc. 
430 Par1< Avenue, Fifth Floor 
New York, N.Y 1002.2)588-3668 

Effective 



RSL COM U.S.A., Inc. 
Florida PSC Tariff No. 1 

Original SHEET 1 0 

SECDQN 2 ·RULES AND REGULATIONS 
2.7 Advance Payments 

For customers whom the Company feels an advance payment is necessary, 
RSL COM U.S.A., Inc. reserves the right to collect an amount not to exceed one 
(1) month's estimated charges as an advance payment for service. This will be 
applied against the next month'a charge; and if necessary a new advance 
payment will be collected for the next month. 

2.8 IU11 

Allstate and local taxes (i.e., groat receipts tax aales tax, municipal utilities tax) 
are listed aa separate line Items and are not included in the quoted rates. 

2. 9 Cancellation by Customer 

Customer may cancel service by providing 30 days written notice to the 
Company. 

2.1 0 Refusal or Discontinuance bv Company 

RSL may refuse or discontinue servia, under the following cor.ditions and in 
accordance with PSC rules, if any. Unlesa otherwise stated, the Customer will 
be given 30 day's written notice and allowed a reasonable time to comply with 
any rule or remedy any deficiency. 

(a) For non-<:ompliance with and/or violation of any State or municipal law. 
ordinance or regulation pertaining to telephone service. 

(b) For the use of telephone aervice for any other property or purpose other 
than that described in the application. 

(c) For failure or refusal to provide the Company with a deposit to insure 
payment of bills in accordance with the Company's regulations or failure 
to meet the Company's credit r&quirements. 

(d) For neglect or refusal to provide reasonable access to the Company for 
the purpose of inspection and maintenance of equipment owned by the 
Company. 

Issued Auguat 11. 1998 
(800) 266-2006; (212)588-3668 

David Parnes, Director- Regulatory Arl'airs 
RSL COM U.S.A .. Inc 
430 Part Avenue, Fifth Floor 
New Yor1t. NY 10022)588-3668 

Effective 



RSL COM U.S.A., Inc. 
Florida PSC Tariff No_ 1 

Origins~ SHEET 11 

SECTION 2 - RULES AND REGULATIONS 

(e) For non-compliance with and/or violation of the PSC's regulations or the 
Company's rules and regulations on file with the PSC, provided 30 days' 
written notice is given before tennination. 

(f) For non-payment of bills for telephone service. Suspension or 
tennination of service shall not be made without five (5) working days' 
written notice to the Customer. or otherwise, In compliance with PSC 
rules. 

(g) Without notice in the event of Customer use of equipment in such a 
manner as to adversely affect the Company's equipment or the 
Company's service to others. 

(h) Without notice in the event of tampering with the equipment furnished 
and owned by the Company. 

{I) Wrthout notice in the event of unauthorized or fraudulent use of service. 
"Whenever service is diacontinued f.:lr fraudulent use of service, the 
Company may, before restoring service. require the Customer to make. 
at his own expense, all changes in facilities or equipment necessary to 
eliminate illegal use. 

(j) For failure of the Customer to make proper application for service. 

(k) When necessary for the Company to comply with any order or request of 
any governmental authority having jurisdiction. 

Issued August 17. 1998 
(800) 266-2006; (212)588-3868 

David Parries, Director - Regullltory Aftalf"' 
RSL COM U.S.A., Inc_ 
430 P811c Avenue. Fifth Floor 
New VOlt, NY. 10022)588-3668 

Effective: 



RSL COM U.S.A., Inc. 
Florida PSC Tariff No. 1 

Original SHEET 12 

SECTION 3 • DESCRIPTION OF SERVICE 

3. 1 Timing of Calls 

The customer's long distance usage charge is baaed on the actual usage of 
RSL COM U.S.A., Inc.'s network. Usage begins when the called destination 
returns answer supervision, detennined through receipt of a signal sent b~ ~he 
local telephone company to the RSL switch, or through software utilizing audio 
tone detection. V\lhen software answer supervision is employed, up to 80 
seconds of ringing Is allowed before it is billed as usage of the network. A call is 
tenninated when the calling or called party hangs up. 

3. 2 Minimum Grade of Servjce 

A customer can expect a minimum grade of service (successful access to non­
RSL networks) of not less than 90% during peak use periods for all FG D 
services. 

3. 3 Soecial Services 

For the purpose of this tariff, a Special Service is deemed to be any service 
requested by the customer for which there i& no prescribed rate in this tariff. 
Special Service charges will be developed on an individual case basis and filed 
in this tariff. 

3.3.1 Soecial $ervjce Regulations 

Special Service charges will be baaed on the estimated cost of furnishing 
such services including the cost of operating and maintaining such a 
service, the cost of equipment and materials uaed in providing such a 
service. the cost of installation including engineering, labor supervision. 
transportation, and the cost of any other specific item associated with the 
particular Special Service request. 

A. If at the request of the customer, RSL obtains facilities not 
normally used to provide service to its customers, the cost 
incurred will be billed as a Special Service. 

Issued: August 17. 1998 
(800) 266·2006. (212)588-3688 

David Parrin, Director- Regulatory Affairs 
RSL COM U.S.A. Inc.. 
430 Par11: Avenue. Fifth Floor 
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3. 3 1 Soecial Servjces Reau:ations (Cont.) 

B. If at the request of the customer. RSL provides technical 
assistance not nonnally required to provide service, the costs 
invotved will be billed as a Special Service. 

C. V\lhen special signaling, conditioning, equipment or other features 
are required to make customer--provided equipment compatible 
with RSL service. the cost of providing these features will be billed 
as a Special Service. 

D. V\lhen additional testing Ia requested in excess of the normal 
testing required to provide service. 

3.4 General Description of BSL's Communication Servjcea 

There are four types of aervlce: Commc.n shared access switched service. 
hereinafter referred to as Mesaage Toil Service or MTS, inbound Wide Area 
Telecommunications Service (WATS), Directory Assistance and Prepaid Card 
Service. The customer's total monthly use of Company's service is charged at 
the applicable rates per minute set forth herein. 

3.4.1 Message Toll Servjce CMTS) 

MTS service ls a on&-WBy direct dial service utilizing dial·up access, 
making uae of common shared access linea connecting the customer 
with BSL facJiities. In central offices where equal access is not available, 
customers may use MTS service by dialing a 7 -digit access number. 
MTS Is available to business and residential Customers for direct dial 
calling from preaubacribed telephones. There is no minimum commitment 
required. Calla are billed in six (6) second increments after the initial 
minimum period of eighteen (18) seconds, with the fraction. if any, of the 
last minute of each call rounded up to the next highest whole minute, 
unleaa stated otherwise. 

Issued: August 17, 1998 
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3.4 General Descrjotion of RSL'a Communication Services (Cont.) 

3.4.2 Inbound Wide Area Telecommunjcationa Service CWATS) 

WATS service Ia a custom switched telecommunications aervice which 
permita inbound 800-number service from atationalor..ated in the State of 
Florida to a station aaaociated with a customer's local exchange 
telephone number. For eaeh call under the WATS option the minimum 
charge shall be the applicable charge for one minute of use with uae in 
excess of one minute during a call charged at the applicable rate per 
minute, wtth the fraction, If any, of the last minute of each call rounded up 
to the next highest tenth of one minute, unless stated otherw· e. For 
p\ans that offer a volume diacount, interstate, intrastate and international 
calls (except directofy acceptance calla) wUI be aggregated to determine 
the Customer's volume level achieved in a monthly billing cycle. 

3.4.3 Directory Agjatanco 

Directory AasJstance is available to customers of any of RSL's services. 
A charge of 85 centa will apply to each Directory Assistance call. The 
charge applies to each call regardleaa of whether the Directory 
Assistance Bureau ia able to furnish the requested telephone number. 
Up to two requests may be made on each Directory Assistance call. 
Directory Assistance charges will not count towards any volume 
discounts. 

3.4.4 prepaid Card Service 

Prepaid Card Service is a switched service that enables an end·user to 
place calla charged to prepaid phone cards issued by RSL The end­
user accesaea the network by dialing the appropriate RSL BOO number 
printed on the back of the card. 

The Prepaid Card is available in 10, 20, 50, 100 and 200 dollar 
denominations. Each minute of service will cost the same, regardless of 
intrastate destination or time of day. 

Issued· August 17. 1998 
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3.4.4 Prepaid Card Service (Cont.) 

RSL is not liable or responsible for theft, loss or unauthorized use of 
cards or card numbers. RSL will not refund or iaaue credit on unused 
units (minutes) of the Prepaid Card. The Customer{ a) of Prepaid Card 
Service isiOiely responsible for payment of all applicable federal, state 
or local use, excise, sales or privilege taxes, duties or any similar fees 
that may be aues&ed by any governmental body or regulatory authority 
in connection with the service. 

A. AvailabilitY 

Prepaid Card Service is available 24 hours a day, 7 days a week. 
Card availability is limited and shall be hand)ed on a first come, 
first served baaia. Prepaid Card Service can be accessed through 
touchtone telephones only. 900 calls cannot be made on the 
Prepaid Card. 

B. Card Oeoletion/Renewal or Expiration 

Issued August17. 1998 

Each time the cardia used, the end-user hears a message stating 
the amount of minutes remaining on the card. Sixty {60) seconds 
prior to the card being depleted, the user hears a warning 
announcing the time remaining on the card. If the end user is 
hoiding a AHJ&able card, the uaer can extend the value of the 
card increments identified via voice prompt by charging the cost of 
additional incrementa on an authorized major credit card. The 
system will prompt the user through the processes necessary to 
purchase these additional incrementa on the phone caret An 
online credit check will be done to ensure avaiiable credit. 

Each Prepaid Card will expire twelve ( 12) months following 
activation of the cards. 

Effactive 
(800) 266-2006. (212)588-3668 
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For time of day sensitive products, the appropriate rates apply for day (DAY), 
evening (NON.QA Y) and night/weekend (NON-DAY) calla based on the 
following chart. 

MON TUES WED THUR FRI SAT SUN 

8:00AM 
TO DAYTIME RATE PERtOD 

5:00PM 

5:00PM EVE 
TO EVENING AND NON-DAY & 

11:00 PM* RATE PERIOD N.D. 

11:00 PM 
TO NIGHTI'NEEKEND AND NON-DAY 

8:00AM* RATE PERIOD 

*to, but not including 

Calls are billed based on the rate in effect for the actual time period(a) during 
which the call occurs. Calla that erose rate period boundaries are billed the 
rates in effect In that boundary for each portion of the call. 

4.2 Rates and Chargu 

The Customer ia charged individually for each call placed through the Carrier. 
Customers are billed baaed on their use of RSL'a service. Rates may vary by 
call duration, time of day, and product type. 

Issued August 17, 1998 
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4.2. 1 INTRALATA MIS and WATS Services COVer16 Miles) 

Mileage 

All Miles 

Calls are billed In six (6) second increments after the initial minimum 
period of eighteen (18) seconds. 

DAYTIME EVENING NIGHT/WEEKEND 

lnltlal18 Add'l lnltlal18 Add' I lnttlal18 Add' I 
S.C. I S.C. S.C. 8 Sec . Sec. &Sec. 

. 0581 .0194 .0432 .0144 .0432 .0144 

4.2.2 INIRALATA and INTERLATA Prepaid Card Servjce COver 16 MOesl 

Each minute of eervk:e, or any portion thereof, will cost $0.33, regardless 
of intrastate destination or time of day. 

4.2.3 Directory Alliatance 

Directory Assistance ia available to Customers of RSL'a MTS, WA TS and 
Prepaid Card Services. Directory Assistance charge applies to each call 
to the Directory Aaslatance Bureau. Up to two requests may be made on 
each call to Directory Aseistance. The Directory Assistance charge 
applies to each call regardless of whether the Directory Assistance 
Bureau is able to furnish the requested telephone number. 

INTRALATA 
INTERLATA 

Issued· August 17,1998 
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4.2.4 INTERLATA MIS and WATS SeNicn (Over 16 miles) 

Calfs are billed in six (6) second incrementa after the initial minimum 
period of eighteen (18) seconds. 

Mileage DAYTIME EVENING NIGHT/WEEKEND 

lnltlal18 Add'l lnltial18 Add'l lnltlal18 Add'l 
Sec. I S.C. S.C. I S.C . Sec. 6Sec. 

All Miles . 0581 .0194 .0488 .0163 .0420 .0140 

4.3 Special Promotions 

The company will, from time to time, offer special promotions to its customers 
waiving certain charges. These promotions wiH be approved by the PSC with 
specific starting and ending dates and unde1 no circumstances run for longer 
than 90 days in any 12 month period. 

4.4. Band Restriction 

Pursuant to the PSC's rules and regulations. this tariff is restricted to toll service 
over 16 miles. In addition, county-wide calling is toll-free. 

Issued: August 11. 1998 
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1.0 Service ANa Map 

Service Area: Entire State of Florida 

RSL COM U.S.A., Inc. offers its services throughout the State of Florida. 
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