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BEFORE THE FLORIDA PUBLIC SERVICE COMMI SS I ON 

In re : Request by BellSouth 
Telecommunications , Inc . for 
approval of resale agreement 
w1th Vast-Tel Communications, 
Inc . pursuant to Sections 251 
and 252 o f the 
Telecommunications Act o f 1996 . 

DOCKET NO. 980617-TP 
ORDER NO . PSC-98-1120-FOF- TP 
ISSUED : August 24 , 1998 

The following Commissioners participated in the d1spos1tion ~ f 

th i s matter : 

JULIA L . JOHNSON , Chairman 
J. TERRY DEASON 
SUSAc~ F. CLARK 

JOE GARCIA 
E . LEON J ACOBS , JR . 

ORDER APPROVI NG RESALE AGREEMENT 

BY THE COMMISSION : 

On May 6 , 1998 , BellSouth Telecommuni cations , Inc . (BSTJ and 

Vast - Tel Communications , Inc . (Vast-Tel ) filed a request for 

approval of a r esale agreement under the Telecommun1cations Act of 

1996 , 47 U. S . C. §252(e) o f the Telecommunications Act o f 1996 ( the 

Act) . The agreement is attac hed t o this Order as Attac hment A and 

incorporated by reference herein . 

Bo th the Act and Chapte r 364 , Florida Statutes , encourage 

parties to e n te r into negotiatea agreements to br1ng about local 

e xc hange competition as quickly as possible. Under the 

requirements of 47 U. S . C. § /52(e) , nego t1ated agreements mu~t be 

submitted to the state comm1ss1on for approval . Sect1on 252(e) (4) 

requires t he sta te to • reject or approve the agreement withjn 90 

d ays after submission o r it shall be deemed approved . 

This agreemen t covers a 2-year period and governs the 

relat ionship between the companies regarding the resale of tariffed 

telecommunication services . Under 47 U. S . C. § 252(a) (1) , the 

agreement shall include a detailed schedule of itemized c harges for 

1nterconnection and each serv1ce or n~twork element included 1n the 

agreement . The agreement states that telecommur1lcatlons sel'vices 
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provided by BST for resale will be available for purchase by Vast

~el at a discount rate of 21 . 83~ for residential services and 

16 . 81% for business services. 

Upon review of the proposed agreement , we find that it 

complies with the Telecommunications Act of 1996; thus, we hereby 

approve it . BST and Vast-Tel must file any supplements or 

modifications to their agreement with the Commission for review 

u~der the provisions o f 47 U. S . C. § 252(e) . 

Based on the foregoing , it is 

ORCC:RED by the florida Public Service Commission that the 

resale agreement between BellSo uth Telecommunications, Inc . and 

Vast-Tel Communications, Inc. , as set forth in Attachment A and 

incorporated by reference in this Order , is hereby approved . It is 

further 

ORDERED that any supplements or modificatio ns to ~his 

agreement must be filed with the ~ommission for review under the 

provisions of 47 U. S . C . § 252 (e) . It is further 

ORDERED that this docket shall be closed . 

BY ORDER of the florida Public Service Commission this 2 4 th 

day of August , ~· 

~ft s' s a ~ . 

BLANCA S . BAY6, Olrector 
Division of Records and Reporting 

(S E A L) 

SRf 
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NOTICE Of fURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The florida Public Serv~ce Comm~ssion is requ~ted by Sect~on 

120 . 569(1) , florida Statutes , to notify parties of any 

administrative hearing or judicial review of Commission orders that 

is available under Sections 120 . 57 or 120 . 68, florida Statutes , as 

well as the procedures and time limits that apply . This notice 

should not be construed to mean all requests for an administrative 

hearing or judi cial review will be granted or result 1n the rel1ef 

sought . 

Any party adversely affected by the Commission ' s final action 

in this matter may request : 1) reconsideration of the decision by 

filing a motion for reconsideration with the Director, Divisior: of 

Records and Reporting , 2540 Shumard Oak Boulevard, Tallahas~ ee , 

florida 32399- 0850 , within fifteen (15) days of the issuance of 

this order in the form prescribed by Rule 2 5-22 . 060 , florida 

Admin is t rat i ve Code ; or 2) judicial review in federal district 

court pursuant to the federal Telecommunications Act of 1996 , 47 

U. S . C . § 252(e) (6) . 
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ATTACHMENT A 

BtiiSouUI TtltcQjft•••K- IIC I5G 226-7798 

s •. re ' 00 <u ~ 224·50n 

' 50 Sout" Mo••ot StTtt! 
•t ll t'USU Flo" OI 3130 1·15~ 

May 6. 1998 

Mrs. Blanca S. Bayo 
Director, Division of Records and Reporting 

Florida Public Service Commission 
2540 Shumard Oak BouJevard 
Tallahassee. Florida 32399 

Y-
@BELLSOUTH 

Re: Approval of the Resale Agreement Negotiated by BellSouth Telecommurucations. Inc. 

("BellSoulh") and Vast-Tel Communications. lnc. pursuant to Sections 251 and 252 of the 

Telecommunications Act of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Telecommunications Act of 1996, BeUSouth and Vast

Tel Communications. lnc. are submitting to the Florida Public Service Commission !bel! 

negotiated agreemem for the purchase of BeUSouth's telecommunications services for !be 

purpose of resaJe.to end users by Vast-Tel Communications, lnc. 

Pursuant to section 252(e) of the Act, the Commission is charged with approving or 

rejecting the negotiated agreemem between BeUSouth and Vast-Tel Commurucations. Inc. within 

90 days of its submission. The Act provides that the Commission may only reject such an 

agreement if it flnds that the agreemem or any portion of the agreemem discriminates against 

a telecommunications carrier not a party to the agreement or the implementation of the 

agreement or any portion of the agreemem is not coosistem with the public interest. convenience 

and necessity. Both parties aver that ne;ther of these reasons exist as to the agreement they have 

negotiated and therefore, are very hopeful that the Commission shall approve lheir agreement. 

Very auly youn, 

C!Jt~ 
Regulatory Vice Presidem 

~ 

OOCUHf.~T 'il"·Hl~q ·CI-TE 

0 5 I I 0 HAY -6 ::: 
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Aireemeot Betweeo &~!South Tdecommuolcadoos.loe. aod Reseller ReaardJoa Tbe Sale of 
BeUSoutb Teleco1BJD11Dieatloos Services to RewUer For The Purposes of Res&Je 

THIS AGREEMENT iJ by and between BeiiSouth Ttlecommunkttlona. Inc~ ("BeiiSouth" or 
.. Company"'). a Georg1a corporauon. and Radltr ("Reseller'"). a 7uAr corporauon. and shall be deemed 
effecuve as of March 16, 1998. 

WITNl:SSETH 

WHEREAS. BeiiSouth is a loca.l exchanse telccommumcauons company auchonzed co prov1de 
telecommun1cauons serv1ces 1ft !he states of Alabama, Flonda, Georg1L Kentucky. Lou1s11n&. MIUISS1pp1. North 
Carolina. South Carolina. and tenneuee; and 

WHEREAS. Reseller tS or seelc.s to become an altemallve local exchange telecommumcauons company 
authonzed to )?roVIde telecommunications seT\' ICC$ tn the 'sko~ E I (X' tOO. ~Ott lcbt (\A I ~ISSJ~A. 
A j0t/u1"J.- q:tr~t(i.. "TpCJ~ef<t lt;u l$tary. N[Grt!""' • Jllftd; 

WHEREAS. Reseller desua to n:sell BeiiSoulh' s telecommun.cauons services; and 

WHER,EAS. BeiiSouth has agreed to provide such seTVICCS to Reseller for resale purposes and punuantto 
the tenns and conditions se1 fonh hcn:an: 

NOW. THEREFOR£. for and m cons1demion of the muiUII premiSeS and prom11es contained hm:m. 
Bell South and Reseller do hereby aaree u follows: 

I. Term or the A&reement 

~ •. \ ~1 f~" 
A. The tarm of th11 Aareement shall be two yean beJIMinl ~ ~ 998 and shall apply 10 all of 

BeiiSouth's servms temtory u of JIIUW')' I. 1998 in !he sta.te(s of Alabama. Flonda. GeorJI&. 
Kentucky, Lou1siana.. Miuiaa1ppi, Nord! Carolina. Soulh Carolina. and Tennessee; and 

B. Th1s Aareement shall be autonWically renewed for two ldd1Donal one year penods unleu e1thef party 
mdicates 1ts 1n1ent not 10 renew tbe Aarcement. Nooce of such •ntent must be prov•ded. an wnnng. 10 the 
other patty no luer thall 60 dayt pnor 10 the end of the then-c:Jt lllina concnct penod. The tmN of th11 
Agreement ahall mnain in ef'fect after the tenn of the ex1snna qreement has exp1red and wh1le a new 
agreement iJ beinl nqociared. ' 

The rales punuant by which R.eaeller iJ IXl pun:hue services from BeiiSouth for resale shall be ar a discount rate off 
of the retaal rate for !be IICI«:oaununicaliona aerv~cc. The diacount rata shall be u set ford! 1n E~th1b1t A. anac:hed 
hereto and ancorpoB.ted herein by mil reference. Such d~Kount ahall reflect the cotts avo•dod by BeiiSoulh when 
scllong a scrv1ce for wholesale pwpoM!l. • 

II. Dennitlon of Terms 

A. CUSTOMER OF RECORD means the enuty rapons1ble for placang apphcaoon for servtce: requesuns 
ad·d.uons. reiiT'IIIgements. rnatnt.enance or discontinuance of seTV1ce: payment m full of cbarJea •ncurTed 
such as non-recumng. monthly recumng, toll. directory UIIStanee. eu:. 

\ c,...oon F eonoary J. 19'11 PI~ I 
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B. DEPOSIT means wurancc: provided by a cwcomer 10 the form of cash. surety bond or bank letter of 

credu co be held by the Company 

C. END USER rneanJ !he ulnmate user of the r.elecommun~cauons servteu. 

D. END USER CUSTOMER LOCATION means the physacal loeauon of the premases where an end user 

makes use of the r.elecommunacauons servac:es. 

E. NEW SERVICES mean~ f\lncuons. features or capaballnes lhat are not currendy offered by Bell South. 

Thas mcludes packaaana of uasuna servaces or combanana a new funcuon. fea.Dire or c:apabalny wam an 

exasuna servace. 

f . OTHER LOCAL EXCHANGE COMPANY (OLECl means a telephone comJ*Iy c:enafieated by the 

public servace commassiON of the Company's franchised area 10 prov1de local exchanae sen. ace wathan the 

Company's franchiSed area. 

G. RESALE means an acuvuy wherean a cemficat.cd OLEC. such as Reseller subtc:nbes co the 

telecommunaeauons sef'lac:es of the Company and then reoffers those telecommunacauons se,.tees co the 

public (wath or wathout "add ina value"). 

H. RESALE SERVICE AREA meana the area. u defined m a public servac:e commauaon appro~ 

cemncate of operanon, Wtthtn whach an OLEC. such u Reseller. may offer rcaold local uchanac 

telecommunacauons service. 

III. Gcnu aJ Provlalo& 

A. Reseller may resell the tanffcd local exchanae and coli r.elec:ommunac:attons servacet of Bell South 

contaaned an the General Subtc:nber Scrvac:c Tanff and Pnvate Lane Scfvac:c Tanff subject 10 the terms. 

and condauons spectfically set forth herem. NOtwalhatandma the foreaoana. the exc:lus1ons and 

llmaWJons on serv1c:es 1va1lable for resale wall be as set forth an Ellhabat B. aaac:hcd hemo and 

ancorporated herean by this reference. 

Bc:IISouth shall make av111able tclecommumc:.auona aerv1c:.es for reule 11 the rllelaet forth an Ellhabll A 

10 thas aareemenl and SUbJOCt to the CllCIUSION and lamaWJons set forth an EllhJblt B 10 thas aveement II 

does not however waive 111 nJhll 10 appeal or otherwise challenp any dec:a11on reptdana reaale that 

resulted 10 the dtsc:ount ra&el c:.onwncd an Exh1b1t A or d}e c:Jtc:lusiOns and lamttaliona c:.ontaancd an 

Exh1b1t B. BeiiSoudl reiCfVel the nahc co punue any and allletal and/or oquatable remedaes. ancludana 

appeals of any dec:tsiON. If such appeals or challenae~ result an chanaes an the dtac:.ount ratet or 

exclusaons and hmatationt, the patties aaree that appropnatc modaflcauona 10 th11 Aareement wall be 

made promptly 10 make 111 tcnns cons11ten1 wath the oulc:.Ome of the appeal. 

B. Reseller may pwcl\aae re:aale servac:es from Bell South for thear own usc an operaunJ !hear bus anus. The 

ruale discount wiU apply to diose sef'ltcet ILnd.er !he followma condauona: 

Reseller must resell servtees co other end usen 

l Rescller mUJt order servtc:.et throurh resale anterfac:cs. 1 e .. the LCSC and/or appropnar.e Resale 

Account Teams. 

J Reseller cannot be an altemauve local uchanp telecommuntCIIJona company for the smalc 

purpose of selima to lhemaelves 

\ tf\lon f tONAN ) IQ<II 
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C. The prov1110n of serv1ces by !he Company to Reseller does not conSIJN!e a JOint undertaluna for the 

fum•shml of any serv1ee 

0. Reseller w1ll be the cUJtomer of record for all serv1ces purchased from BeiiSoulh Eaccpt as spec1fied 

herem. !he Company Will cake orden from. bill and expect payment from Rescller for all ~erv1ces 

E. Reseller w1ll be !he Company's smale po1nt of contaCt for all serviCes purcha.sed punuant to lh•s 

Agreement The Company shall have no contact With the end user except to the uttnt prov•ded for 

herem 

F. The Company w1ll conunue to b1lllhe end user for any serv1ces that the end user spec• lies 11 w1shes to 

rece1ve d1rec1ly from !he Company 

G. The Company mamta11U the n1h1 to serve d1rectly any end UJeT w1thm the ~erv1ce area of Reseller The 

Company w1ll conunue to d1reclly mari(et liS own telecommumCIIJona produces and serv1ces and 1n do1n1 

so may establish mdependent relat1onsh1ps w1th end UJeTS ofReseller 

H. Ne1lher Party shall Interfere w1th the naht of any penon or ennty to obta1n serv1ce d1reclly from !he olher 

Party 

I. Currel)llelephone numben may normally be recamed by the end UJet'. However. relcphone numbet1 are 

!he property of the Company and are WlJIIod to !he 11«\'l(:e fumllhod. Reseller has no property naht 10 

!he telephone number or any other call number dearJIIIUOn woc:Jated w1lh serv1ces fum1ahed by the 

Company, and no nJht to the cononuance of serv1ce throup any pan1cular c:entnl off~« Tne Company 

reserves the nJhtto c:hanae such numbln. or the centnl office deaiJnatlOn woc11ted w1th such numbet1. 

or both. whenever the Company decmJ 11 necesaaty to do ao m the conduct of 111 bus1neaa. 

J . The Company may prov1de any servJ« or fac1lity for whteh a clwJe 11 not established herem. as lona as 

11 11 offered on the same temu to Reseller. 

K. Serv1ce IS fum1shed subJect to the c:ond1t10n thai 11 w11l ncx be used for any unlawful purpo~e. 

L. Serv1ce w1ll be disconunued 1fany law enforcement aaency ad111ses that the serv1ce bema used 11 •n 

v1olat1on of the law. 

M. The Company can refuJe servl(;e when 11 has 1f0Unda to believe thai serv1c:e w1ll be used m v1olat1on of 

the law 

N. The Company KCqiO no rwporu1b1hty 10 any pcnon for any unlawful act commuted by Reseller or 111 

end uacn u pan of provtdllll ICT'o'tee 10 Rescller for pu.t'POICS of reaale or otherw1~e 

0. The Company w1ll coopeBie fully w1th law enforeement aaerte•es w1th subpoenas and CO\IM orders for 

ass11tance w1th tho Company's cUJIOmen. Law enforcement qency subpoenas and c:oun orders regarchna 

end u.aen of Rescller w1ll be d1rected to Reseller. The Company w11l b1ll Reseller for 1mplemenuna any 

requestS by law enforcement aaenc•es reprdma Rescllet end UJe11 

P. The charactenstlcs and methods of operation of any cu·cu1t1. fK•hues or equ1pmen1 provided by any 

person or entity other than the Company shall not: 

Interfere w1th or 1mpa1r ~erv1ce over any fie II Illes of the Company. 111 affihates. or 111 coMectlnll 

and concumna earners 1nvolved m 111 serv1ce: 

2. Cause damage 10 1he1r plant: 

\ cno0n Fcon.M)o J 1 ~1 
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3. lmpau the pnvacy of any communtuuons. or 

4 Creatt hazards 10 any employees or the publtc. 

Q. Reseller assumes the responsibiln:y of nonfytnalhe Company ~prdtnJ ICSJ than standard operauons wuh 

respect to servtces provtclcd by Reseller. 

R. Fac1ltllCS and/or equtpment ualiz.ed by BeiiSoulh 10 prov1de servtee 10 Reseller ~11n !he property of 

BeiiSouth 

S. Wh1tt paae d1~10ry haunaa w11l be prov1ded 1n accordance w1th ~JUiauona set forth tn SectiOn A6 of 

the GeneBI Subacnber Servtee Tanff and wtll be av11lable for male. 

T. BeiiSouth w1ll provtde customer reeord tnformanon to Reseller prov1ded Reseller has the appropoatc 

Lener(s) of Authonz:anon. BeiiSoulh may prov1de customer ~ord tnformauon vta one of the follow1n1 

methodl: US ma1l. fax. or by electronic Interface. BeiiSouth will prov1de customer ~ord 1nformatton 

v.a US mall or fu on an 1ntenm bull only. 

Reseller •area 10 compensaLC BeiiSouth for all BeiiSouth mcumd upendlt\.1~ usoaaled w1th 

prov1d1n1 such mforma.non co Rcaeller. Reseller w1ll adopt and adhCTe to the BeiiSoudlau1dehnes 

, usoctated w1th each method of prov1d101 customer ~ord tnformauon. 

l . All costs tncurred by BeiiSoudiiO develop and tmplerneru operanonal tnterfaces shall be recovered 

from Reseller who unhze the serv~ces. 

U. Bell South w1ll provtde cenatn selected meuaamaserv~ees 10 Reseller for resale of meu&Jinl serv1ce 

wuhout the wholesale diiCOUnt. 

V. BeiiSouth's lns1de Wi~ M.amrenance PIIN may be mAde av11lable for male 11 Btes. terms and 

condtuons as set forth by BeiiSoulh and w1thout the wholesale diiCOUnt. 

W. All costa tncurred by BeiiSouth for provldtnJICI"VICCS to Reseller that arc not covered 1n the BciiS®th 

tanffs shall be ~overed from the Raeller who unhz.es those ICI"VICes. 

IV. BeiiSouth's Provision of~ co~ 

A. Reseller •arees th11111 reaale of BeiJSouth serv1ces shall be u follows: 

I. Tile resale of telec:ommunteaLions servtces shall be limned 10 UK11 and uses conformma to lhe 

clua of service res~ncnons. 

2. To the ell tent Reeeller is a ttlecommunleatJOns earner that serves areater than 5 percent of the 

Naaon's praublcnbcd ICCesa hoes. Reseller shall noqomtly marlcet111 tnttrLATA SCf\IICCS wnh 

the ttlecommunteabona servJCes purchased from BeiJSouth pul'luant to lhts Ap-eemenc tn any of 

the states covered under t1us Ap-eemcnt. For the pulllOSCS of thts subsecuon, 10 JOintly mar1tet 

means any adverosement. marlcetlnl effon or btlhn11n wh1ch the ttlecommunJC&Dona serv~ees 

purchased from BeiiSouth for purpotes of male to customers and tnterLA T A servtces offered by 

Reseller are pack.aae<l ued. bundled. dtacounled or offered toJether tn any way co the end user. 

Such efforu 1nclu<M. but arc not hm11ed 10. salea ~fcrrala . resale arn.n,etncntJ. sales qenc1es or 

bllhna •rreementJ. Th11 subsec:non shall be vo1d and of no effect for a parucular •wa covered 

under lh1s Ag~cnt as of FebNit)' 8. 1999 or on the date BeiiS®th 11 authonzed to otTer 

mlerLA T A sef''tces 1n that SlaLC. wh1chever 11 earlier 

\ cnoon Fe~ J. (Qql Pace • 
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J Hotel and HospnaJ PBX SeN1ce are the only telecommun1cauons serv1ces ava1lable for ~ale to 

HoteVMotel and Hospnal end u.sers. respecuvely S1m1latly, Access Lme ServiCe for Customer 

Provided Co1n Telephones IS the only local setVICC 1\'aJiable for resale 10 ln~t Payphone 
Prov1cler (IPP) custOmers. Shared Tenant Sefv1ce cUSU>mers can only be sold !hem 

celecommunle&DOns serv1ces ava1lable 1n die Company's A23 Shared Tenant SCIV1ce Tanff. 

4 Reseller is proh1bued from fumiShma bod! flat and measured ~ setVJU on the same bus mess 

prem1ses 10 the same subscribers (end users) as stated 1n A2 of the Company 's Tanff eacept for 

backup serv1ce as 10dKattd 1n the appliCable start tanffSecoon A3. 

If telephone serv1ce IS established and 11 IS subsequently decemuned !hac the clus of SeN ICe 

resmcuon has been v1olattd. Reseller w1ll be noufied and b1lllna for that serv1ce will be 
1mmed11tely chanaed 10 the appropnate class of SeN1ce. SCIV1ce clwJes for changes berween 

class of serv1ce. back b1lllna. and 1nc.erest u de$cnbed 10 th11 aubsecnon a hall apply at the 

Company's sole d1screuon. Interest at a rate u set forth 10 Secuon A2 of the General Subscnber 

Serv1ce T111fT and Secuon 82 of the Pnvac.e Lme Serv1ce T111ff for the applicable staLe. 

compounded da1ly for the number of day1 from the back b1llmg daLe 10 and mcludma the daLe that 

Reseller actually m~es the payment 10 die Company may be assessed. 

6. The Company reserves the righ110 penodieally audit :serv1ces purchased by Reseller to establish 

, authenucity of u~e. Such audit shall not occur more than once m a calendar year. Resellcr shall 

make any and all records and da!a available 10 the Company or the Company's aud110n on a 

reasonable basiS. The Company shall bear the cost of sa1d audit. 

B. Resold serv1ces can only be u.sed m the same manner u spec1fied m the Company's Tanff. Resold 

serv1ces are subjec110 the same LCnns and condinons u an: spec1fied for such SeNices when fum1shed 10 

an mdiv1dual end user of the Company in the appropnatt JCCtion of the Company's Tanffs. Spec1fic 

tan ff feawres. e.a. a usaae allowance per month. shall not be aiJTtpred acrou muluple resold SeN Ices. 

Resold services cannot be u.sed 10 aaarepte traffic from more than one end u.ser customer eltcept u 

spec1fied m Secuon AlJ. of the Company's Tanff refcrnnato Shared Tenant SCIV1ce. 

C. Resellcr may resell SeNtces ooly widun the specific resale seN1ce area u defined lll 111 Certificate. 

D. Telephone numbers cransmuted via any resold SeNice feature an: Intended solely for the u.se of the end 

user of the feaiUre. Reaa.le ofth11 mformauon IS proh1b1ted. 

E. No paiCilt. copynaht. ITadematk or other pf090eW)' nsht 11 licensed. granted or otherwtse ~nNferred by 

thiS AarcemenL R.eleller 11 atnc:tly ~roh1b1ted from any u.se, mcludms but noc hm1ttd 10 sales. marlcetms 

or ldveruaina. of any BciiSouth name or rrademaric. 

v. Malnrenaec. or Senicel 

A. Reseller wtll &dope and adhere 10 the scandards conwned'" the applicable BciiSouth Worit Center 

lntcrfau Asrcement repniina ma~nc.enance and 1nscallauon of seNICC. 

B. Sci"' ICes resold ullOer the Company' s Tanff1 and fK1h11es and equ1pmen1 prov1dcd by the Company shall 

be mamta1ned by the Company. 

C. Reseller or 1ts end u.sers may not reatT'III&e. move. d1sconncct. remove or aaemp110 repa1r any fac1ht1CJ 

owned by the Company. other than by coMccuon or diSConnection co any mtcrfacc meartS used. except 

wuh the wnnen consent of the Company 

p ... , 
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0. Reseller accepts resporutbtllry ro noufy rhe Company of stnwtoru rhar &tlSe that may result tn a W"IIICe 
problem. 

E. Reseller will be the Company's smgle pomr of con~aer for all repair calls on behalf of Resellers end 
use~. The p&ltles agree ro prov1de one another w1th roll-free con~aer numbc~ for such purposes. 

f . Reseller w1ll contact the appropnate repatr cen~ tn accon1anu w1th procedures established by the 
Company. 

G. For all repa1r requesrs. Reseller aeceprs responsibtliry for adhenna ro the Company's prescreenmg 
gu1dellnes pnor ro refemng the rrouble ro rhe Company. 

H. The Company will b1ll Reseller for handling11011bles thar are found nor to be 1n the Company's networt 
pu~uanr ro u.s srandard ume and matenal charges. The standard ume and matenal charges will be no 
more than what BeiiSouth charges ro 1ts reta1l cusrome~ for the same Sef"\11ces. 

I . The Company reserves the nghr ro contact Reseller's cusrome~. 1f deemed necessary. for mamrenance 
purposes. 

A. After' rcce1v1ng cerufiCIIJon as a local exchanae compv~y from !he appropnate regulatory agency, 
Reseller wtll provtde the appropnale Company servtce center !he necessary documentar1on ro enable the 
Company ro establish a muter ICCOUnt for Reseller. Such documentarton shall include the Applicanon 
for Master Account. proof of authonry ro prov1de telecommuntclllons serv1ces, an Operaung Company 
Number ("OCN") a.sSIJned by the Nattonal Exchange Camera Auoc1arion ('"NECA ")and a lilt 
exempuon cenificate. if applicable. When necessary deposit requtrements are met. the Company wtll 
bcgm wong orden for the resale of service. 

B. Serv1ce orden wtll be tn a standard fonnar destJniU'd by the Company. 

C. When nouficatton i. received from Reseller that a cum:-nt customer of the Company w1ll sublcnbc ro 
Reseller's serv1ce. standard setv1ce order mtervala for the appropnate clus of serv1ce w1ll apply 

0 . The Company w1ll not require end user confinnanon pnor ro establishing service for Reseller's end user 
customer. Reseller muat. however, be able to demons11"11C end user authonzanon upon request. 

E. Reseller w11l be lbe sinaJc point of con~aet w1th the Company for all subsequent ordenng acuv1ry 
reaultina in add.itiona Of ch&nJcs ro resold serv1ces except that the Company w1ll accept a request directly 
from tbe end user for conversion of the end user's servtce from Reseller ro the Company or w1ll accept a 
request from anocber OLEC for conven1on ofrhe end uscts servtce from Reseller to the other LEC. The 
Company w1ll norify Reseller that such a request hu been processed. 

f. If the Company detennines that an unauthonud change tn localset"IIICe ro Reseller has occum:d. the 
Company will reestabhah aetv1ce wtth the tppropnate local serv1ce provtder and will assess Reseller u 
the OLEC mtuaring the unaurhonzed change. the unauthonzed change charge descnbed in F.C.C. Tanff 
No. I. Secnon 13. Appropnale nonrecumng charges. as set forth tn Secuon A-4. of the General 
Subscnber Servtce Tariff. will also be usessed to Reseller. These charles can be adjusted tfReseller 
prov1des sausfactory proof of authonzatton. 

G. In order to safeguard its tnterest. the Company reserves the nght ro secure the account wtth a suttable 
fonn of secunry depoSit. unleu sartsfactory cred11 has already been established. 

Vm1on Feb<Wty ). 1 ~1 
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Such secunty deposn shall take the form of an IITtvoc:able Letter of Credit or ocher fonns of 

secunty acceplable 10 !he Company. Any such secunty depos1t may ~held dunna the 

conunuance of !he servtee u scc:unty for the payment of any and all amounts acc:nuna for t:M 
serv1ce. 

2 If a secunry deposit is requ1red. such secunry dtpos1t shall be made pnor to the 1naueurauon of 
serv1ce 

J Such secunty deposn may not exceed rwo monttu' c:sanwed b1lhna. 

4 The fact that a secunty deposn has been made 1n no way rehevc:s Reseller from complymawuh 

the Company's reeulauons u 10 advance payments and the prompt payment of bills on 

presentauon nor does 1t constitute awa1ver or rnod1fic:.auon of the reaular prxucc:s of the 
Company prov1dma for the d1sconunuance of serv1c:e for non-payment of any sums due !he 

Company 

The Company reserves the riaht to mcreue d\e secunry deposu requu-ementa when. 1n 111 sole 

JUdgment. Clrcurnstancc:s so warrant and/or JrOII monthly btlhna hu 1nc:reued beyond the level 
on111ally use<110 deu:mune the scc:unty depoc1t. 

6 In the event that Reseller defaula on 1ts account. set'~ ICe to Reseller w1ll be u:rmuw.ed and any 
secunty deposou held woll be applied 10 ota account. 

7 In the case of 1 cuh deposit. Interest at a rate u set forth 1n d\e appropnate BeiiSouth tanft' sl\all 

be pa1d to Reseller dunnalhe conanuanc:e of lhe sea.nty depot1t. lneerest on a secunty deposu 

shall accrue annually and. if request.ed. sl\all be annually c:reducd 10 Reseller by the acc:rual dau:. 

VU. Payment And BUIIna Arranltftlttltl 

A. When the on111al service LJ ordered by Reseller. the Company w1ll c:slablish an accounll rece1vable muter 

account for Reseller. 

B. The Company sl\all bill Reseller on a CUtTen! buLJ all applicable c:harJc:s and c:red11:1. 

C. Payment of all c:hii'Jea w1ll be the reaponalbtlity of Raeller. Raeller shall make paymentiO the 

Company for aJi servtc:ea btl led. 1be Company LJ DO( responstble for paymena not reeetved by Reseller 

from Reseller's customer. 1be Company wall not become tnvolved 1n btlhna dtapuu:a dw may arue 
berween R.eseller and 11:1 c:ua10mer. 'l'ayments made 10 the Company u payment on account w1ll be 

c:redtted 10 anaceouna receivable muu:r account and not 10 an end user's account. 

D. The Comp&ny will render bills each month on ealablishe<l b1ll days for each of Reseller's accouna. 

E. The Company will bill Reeeller. an advance. c:hatJa for all senotcea 10 be provided dunna the ensuana 

bollana penod except c:harJea &AOCtlled wtth senotee usa,e. whach c:harJes wall be balled on anean. 

Charaes woll ~ cak:ulatcd on an tndiVIdual end user account level. mcll.ldane. tf applicable. any chatJea 

for usaae or usaae allowances. BeiiSouth wall also ball all charJc:s. mcludina but not hmtted 10 911 and 

E91 1 charges. telecommuntcauons relay chiiJC:S, and franchoac fees. 10 Rc:seller. 

f . The payment w1ll be due by the next b1ll dau: (1.e .. same date 1n the followana month u the btll dau:l and 

" payable m omme<ltately avatlable funds. Payment as constdered 10 1\ave b«n made when receave<l by 

the Company 

\ ' "tOn Fct><>ary ) . 1<xl8 Part • 
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If the payment due da.te falls on a Sunday or on a Holiday wh1ch IS observed on a Monday. the 

payment due date shall be .the tint non-Holiday day followm1 such Sunday or Holiday. If the 

payment due da1e falls on a Sarurday or on a Holiday whtch 11 observed on Tuesday. Wednesday. 

Thursday, or Fnday, the payment due da.re shall be the laat non-Holiday day p~eeedtna such 

Saturday or Holiday. lfpayment1s not rece1ved by .the payment due date. a late payment !)e"l\llry. 
aa set forth 1n I. followma. shall apply. 

G. Upon proof of Wt e.umpt centficauon from Reseller. the .row amount btlled .10 Reseller w1ll not 1nclude 

any wes due from the end~- Reseller wtll be solely raponatble for the computation. tnck1n1. 

repomn1 and payment of all federal . state and/or local JUnadtcnon tues WOC:1ated wt.th the serv1ces 
resold 10 .the end uaer 

H. As the customer of record. Reseller wtll be respons1ble for. and ~mn .10 the Company. all clw)es 

~ppllcable to tiS resold servtces for emereency servtces (E911 and 911) and TelecommunicatiOns Relay 

Servtce (TRS) aa well aa any other charaes of a 11m1111 naru~ 

I. If any poruon of the payment IS reeetved b> the Company after .the payment due date as se.r forth 

preeeoma. or tf any portiOn of the payment IS reeetved by the Company tn htnd.s that an notlmmedtately 

avatlable to the Company, .then alate payment penalry shall be due .10 the Company The late ~yment 

penalry shall be .the portton of .the payment not reettved by the payment due date umes a late IK.ror. The 

late flctor shall be aa se.t forth m Secuon A2 of the General Subscnber Servtce Tanff and SeeOon 82 of 
the Pnvate Lme Serv1ce Tanff. 

J . Any swnched access clw)es woc:tated wt.th tntere~chanac earner access .10 the resold local uchanac 

lines wtll be b1lled by. and due .10. the Company. No addtuonal charees an to be usessed to RescUer 

K. The Company wtll not perform billin& and collecuon servtca for Reseller u a mull of the execuuon of 

thiS Agreement Requesu by the RescUer for &saiStance w1th btl lin& servtces should be rcfem:d to the 

appropnate ennry or operauonal JfOUP w1th1n the Company 

L. Punuant .10 47 CFR Secoon Sl .61 7, .the Company w1ll btU Reseller end UKT common line clw)es 

1denucal .10 .the end UKT common line charaes the Company btlls liS end usen. 

M. In general. the Company w1ll noc become mvolved 1n d11puta berween Reseller and Resellcr's end ua<r 
custom en over resold services. If a diaput.e does ana< thai cannot be aenled w1thout the 1nvolvcmcnt of 

the Company, Reaeller dlall conlliCt the da11fWed Servtee Center for resoluuon. The Company w1ll 

malce every effort .10 asa!St m the ruoluoon of the diSpute and w1ll wot'i( w1.th Reseller to resolve .the 

matter 1n aa umely a man.oer u poui'ble. Reseller may be requ1red .10 submit documenrauon .10 

subs tanua.te the c laun. 

vm. OIJ(onllnuuc:e of Servke 

A. The procedures for dilconunutna servtce .10 an end lder are u follows: 

Where pou1ble. the Com~y w1ll deny servt« .10 Reaellef'a end uaer on behalf of. and a1 the 

request of. Reseller Upon ra.roratton of the end Iller' I serv1ce, rca.roral chiiiCJ w1ll apply and 

w111 be the reaponstb1l11y or Reseller 

2. At the request of Reseller . .the Company wall dtsconnect a Reseller end UKT customer. 

All requests by Reseller for dental or d1sconneeuon of an end user for nonpayment mU$1 be 1n 

..,mma 

Pare I 
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4 Reseller wall be made solely responsable for nonfyana the end u.ser of the proposed dasconnecnon 
of the servace. 

S The Company wall eonunue to process calb made 10 the Annoyance Call Center and wall ldvase 

Reseller when 11 11 determaned thai annoyance calls arc on1anated from one of !hear end users 

locauons. The Company shall be andmuufied. defended and held hannlcu by Reseller and/or the 

end user 1111nsl any cl11m, lou or dam.a1c an11n1 from provadan1lh11 anfonna11on 10 Rcseller 11 
os the responsabalary of Reullet 10 caJcc die c:orreellve ac:uon IICICell&l')' walh all cua10men who 

malo:e annoyan1 calls. Faa lure 10 do so wall result an the: Company's d1SConnecun1 the end user's 
servace. 

B. The procedures for dasconunuang servace 10 Resell« arc u follows: 

The Company rcse.rves the n1h110 suapcnd or temunate servace for nonpayment or on the event of 

prohabaiCd. unlawful or ampropcr uac of the fac:ahua or servace. abuse o(the fact luaes. or any other 

vaolauon or noncompliance by Resell« of die Nla and TCJIIIaUons of the Company's Tanffs 

2 If payment of ac:counras not receaved by the ball day an the month after the on11nal ball day, 

BeiiSouth may provadc wnaen nonce 10 Resell« that addauonal apphcaoons for servace wtll be 

refused and that any pcndan1 orden for tervac:c wall not be completed afpaymen111 not reccaved by 

, the fifteenth day follow ana the dale of the nooec. In addauon BeiiSouth may. ll the same ume. 
gave thorty days noucc 10 the penon dcaafJl&'Od by RescUer 10 rc.::cavc nouccs of noncomphancc. 

diSConunue the proviSIOn of elusnna ser'Vlees lO R.eseller at any ume thereafter. 

3 In the case of such diJCOnllnuan«, all balled char)es, u well u applicable tennanauon charges. 

shall become due. 

4 lfBeiiSouth does not diJCOnunue die proviSIOn of !he servu:ea anvolved on the date apecafied an the 

tharty days noucc and R.eseller ·s noncompliance cononuea. nothan1 conwned henan shall 
preclude Bell South 'a n1h110 diaconbl\ue the prov&Saon of die aervtcea 10 Reseller walhout further 

noucc. 

S If payment IS not received or IIT'IIIIemeniJ made for ~yment by the: date aaven an the wnnen 

nouficaoon. Reaeller's ~ervteea wall be diSConnnved. Upon diJCOnonuance of servacc on a 

Reseller's ac:countaervicc 10 Rcseller's end uaen wall be dcnaed. The Company wall also 
reestablish ~ervacc at die request of me end uacr or Racller's upon ~ymcnt of the appropnate 

connccuon fee and sub.,eet lO die Compe.ny's oonnaJ apphcanon procedures. Rcseller' s as solely 

responsable for noofyinathe ~ uacr of the propoeed dtsc:onnecuon of the servace. 

6. If wid\in fifteen daya after an end uacts~erv~ce lw been denacd no contaCt has been made an 

rcfeRftCC 10 res10nn1 ~ervace. the end uacts ICfVICC wall be dtsconnccted. 

IX. Liability 

A. The habahty of the Compe.ny for dama,a an11n1 out of m~t!U:et. omiUtol\l. antcmlptaons. prccmpuons. 

delays errors or dcfccta•n 11"11\Sm•u•on. or fa1lures or defecll an fac:ahna furnished by the Company. 

occumna an the course of fum11hang~erv1CC or other fac:aliucs and not cauaed by the nc1h1encc of 

Reseller. or of the Company an whna 10 m11n11Jn proper standards of nwntenanec and openoon and to 

u:ercase reasonable superv111on shall an no event cxeoed an amount cquavalentiO the propon1onate 

charge 10 Resell« for the pcnod of servtcc dunn1 whacb such m11Wa:e. omwaon, an~em~puon. 

precmpuon. delay. error or defect an !BNmtuaon or defect or !'allure 1n fac:ahtlea OCC\II'. The Company 

shall not be liable for damaae ansang out of maar.alo:ca. omlSSaon. antem~ptaons. prccmpoons. delays. errors 

or defects an tranJmassaon or other InJury. ancludan1 but~ hmaled 10 IRJilnet 10 persons or property from 

Pa,. Q 
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voltafC3 or C\IITeTlts t:r&/Umtned over the servtce of the Company. (I J cau.sed by cusiOmer-provtded 

equtpment (except where a contnbuuna cause 11 the m1lfuncuomna of 1 Company-provtded connecuna 

arnnaement. 1n wh1ch event die habtluy of !he Company shall not exceed an amount equal 10 1 

propomonal amount of the Company btlhna for the penod of serv~ee dunn a whtch such mtslake. 

omtss1on. 1ntem.1pnon. preempuon. delay. error. defecttn nnsmtuton or InJUry occun). or 121 no1 

preven~ by cuscomer-provtded equtpment but whtch would have been preven~ had Company

provtded equtpment been used. 

B. The Company shall be mdemn1fied and saved harmless by Reuller 1pmst any and all cl11ms. acuons. 

causes of acuon. damaaes. habllmes. or deman<h (mcludm&the coso. expenJeS and reasonable anomeys' 

fees. on account thereof) of whatever lund or narure that may be made by any uurd pany as a resull of the 

Company's fumtsh.na of servtce to Reacller. 

C. The Company shall be mdemmfied. defended and held harmless by Reseller and/or the end user agamst 

any cia 1m. loss or darnaae ans•na from the use of servtces offered for resale 1nvolv•n1 

Cl11ms for libel. slander. 1nvas•on of pn\acy or 1nfnnaement of copynght amma from Rescllcr's 

or end user's own commumcanons. 

2. Clatrns for patent tnfrinaement an11n1 from acts combm•na or ustna Company serv•ces tn 

connecuon wtth fact hues or equtpment fumtshed by the end user or Reseller 

3 All other cl11ms ansma out of an act or omtss1on of Reseller or ttl end user 1n the course of ustna 

servtces. 

D. Reseller accepa resporutbtliry for provtdina access for ma.ntenanee purposes of any servtee resold under 

the provtstoru of th11 Tan fT. The Company shall not be mporutble for any f11lure on the pan of Reseller 

w11h respect to any end user of Reseller 

X. Trutmenr of Proprlet.lry and Conftdendallnformatlon 

A. Both pantes agree tlw 11 may be neecssary 10 prov1de each other dunna the term of lhts Aareement w1th 

certa.n confidential mformanon. tncludtna D"adc seem 111formauon. •nclud1n1 but not hmtted 10. techntcal 

and bustness plans. techrueal mformanon. proposaiJ. spcctticauoru. dBwtn1s. procedures. cus10mer 

account data and like mfonnation (heretnafter collecuvely referred 10 u "lnformauon''). Both pames 

o~gree that alllnformanon shall etther be tn wnnna or other Wlltble format and clearly martced wtth a 

confidenual. pnvate or propnetary 1e;tend.. or. when the lnformanon ts communtcated orally, 11 shall also 

be communteai.Od th.allhe lnforma.lion 11 contidennal. pnvate or propnewy The lnformauon wtll be 

rerumed 10 the owner wtdun a reasonable umc. Both pantes a,rec:lhat the lnformauon shall not be 

cop•od or~ in any form. Both parties a1ree 10 recetve such lnformauon and not dtsclose such 

lnformauon .. Both ~-IIJ'IIO 10 protoc:t the lnformauon recetved from dlltnbuuon, dtscloture or 

dtssemll\atlon 10 anyone C.!~cept employees of the parttes w1th a need 10 know such lnfonnatton and 

wh1ch employees apee 10 be bound by the terms ofth11 Section. Both p1111es wtll use the same swdard 

of care 10 protoc:t lnformanon recc1ved u they would use to protect lhetr own confidenttaland 

propnetary Information. 

B. Notwltlulllldtnllhe foreiOtnJ, both pantes a1ree that there wtll be no obhlatton 10 protect any ponton 

of the lnformanon that ts etcher. I) made publicly available by the owner of the lnformauon or lawfully 

dtsclosed by a nonparty 10 th11 A,reement: 2) lawfully obtatned from any source other than the owner of 

the lnformanon: or 3) previOUSly known 10 the rece1v1n1 pany w1thout an obhlatJOO 10 keep 11 

confidenttal. 

\ <" tOn fct>Nary J 1~1 
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XI. Resolution or Dbpuca 

Eltcept u olherw1se swed indus A,-eemenL die patties agree dw 1f any d1spute anacs u 10 the 

mterprecauon of any prov1s1on of this Agreement or as 10 die proper 1mplementl!10n of dl1s AareemenL enher Party 

may pc:uuon the Comm11110n for a raoluoon of die diSpute. Howtver, each party reserves any n1ha 11 may have to 
seek JUd1c1al rev1ew of any rulina made by the Comm1u1on concemma dus Agreement. 

xn. Limitation of UH 

The parues agree dw thu Agreement shall not be proffered by enher party 1n another JUruchcuon as 

ev1dence of any concesSion or u a w11ver of any pos1110n taken by the olher patty 1n that Jurud1ct10n or for any 
other purpose. 

XIII. Waiven 

A fa1 lure or delay of eilher Patty 10 enforce any of die provu1ons hereof. 10 uen:!Se any op«IOn whiCh 1s 

herem prov1ded. or 10 requtre perfonnance of any of the proVISIOIIS hereof shall tn no way be construed 10 be a w&Jver 
oi such prov1s1ons or optiOns, and each Patty. notw11hstandm1 such f&Jiure. shall have die n,tltlheTafter 10 1ns11t upon 

the spec1fic performance of any and all of the prov1s10ns ofd111 A~t. 

XfV. Covernina Law 

Thts Agreement shall be aovemed by, and consaued and enforced 1n accordance w1dl, the laws of the Swe 

of Georg1a. w1thout regard 10 111 conflict of laws pnnc1ples .. 

XV. Arm's Lcn11h NetotU.tlotu 

Th1s Agreement wu executed after ann' s lenp nc1ouaoons between the unden1pod p11t1es and reflects 

the conclw1on of th~ unders1ped that thiJ Agreement 11 1n !he best Interests of all paroes. 

XVI. :"'otlces 

A. Every nouce, consent, approval, or other communiCioons requ1red or contemplaled by dus Agreement 

shall be m wnnna and shall be delivered 1n penon or 11ven by postqe prep~~d m&JI. addreu 10: 

BeiiSouth TelccommunicaDonl, Inc. 

CLEC ACCOWit Team 
3S3S Colonnade Partcw.y 
Room E4El 
B1rmmatwn. AL H20 

Reseller 

J4liJ ·f&h9t(Q:m 1111C~l n u1~ ,11 \C' 

or~c~P''t t I X lt;~Jli 

or at such other addreu u the 1n1ended rec1p1ent prev1ou.aly shall have des1JTI&'ed by wnnen nouce 10 the other 

party. 

B. Where specifically requ1red. nouces shall be by cemfied or reg1stered mail. Unleu otherwise prov1ded In 

th1s Agreement. nouce by ma1l shall be effccuve on the date n 11 offictally recorded u delivered by rerum 
rece1pt or equ1valent. and 1n the absence of such record of delivery. us hall be preaumed 10 have been 
delivered the fifth day, or next busmess day after the fifth day. after 11 wu deposited 1n the ma1ls. 

Pa~ II 
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XVII. AmtndmtnU 

Thts AJreement may be amended ll any ume upon wnnen agreemen1 or bolh panu:s 

XVIU. Enlire Aareeraent 

Th1s Agreement sets forth lhe entire undersrandina and supersedes pnor ~ments berwecn lhe pan1es 
re latmg to lhe subject matter conlalned herem and mtrJCS all pnor diSCU&SIOIIJ berween them. and ne11her party shall 
be bound by any defin100n, condioon. proviSIOn. representauon. w~~n~~ry. covenant or prom1se other !han as 
expressly stated 10 lhts A,reement or u 11 contempo~eously or subsequently se1 forth 1n wnuna and executed by a 
duly aulhonzed o fficer or repreaentanve oflhe party r.o be bound !hereby. 

Raelltr 

BY: __ ~L'-+~/~/;'--+~c:;...liiO/uiooo!!!lll ....... -- ---
~~ 

NAM£:___.,1(...._:;,-ou...d ~"L-:--I':-(~c:~/~Lc..:<:7"i' _ _ _ 
Pnntld~mt 1 

TITLE: ____ -=D.;:Ir..=.K::..:l:=.or:.._ _____ _ TITLE:_~,dt.-&dull:1;s.,,.a'-""IB.."'-~ -_:_-_-_-_-__ 

DA TE:_--Lt-1-h_-z,_i-1/~1!...)":..__ __ _ 
7 I 

DATE:_..,c..,/____:· /.L-~--~z+r: ____ _ 

Pllf l ~ 
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EXHIBIT A 
APPLICABLE DISCOUNTS 

The telecommunications serv1ces ava1lable for purchase by Reseller for the pufllOSel of resale to Reseller 
end users shall be available 11 the followmg discount off of the rewl rate. 

DISCOUNT• 

STATE RESIDENCE BUSINESS 
ALABAMA 16.3% 16.3% 
FLORIDA 21 .83% 16.81% 
GEORGIA 20.3% 17 3'1o 

KfNnJCKY 16 79% 15 54°/o 
LOUISIANA 20.72% 20 72°'• 
MISSISSIPPI 15.15% 15.15% 

NORTH CAROLINA 21.5% 176% 
SOUTH CAROLINA 14.8% 14.8"· 

TENNESSEE"• 16% 16% 

• In the ca.se of a cross boundary Situation. the discount wh1c:h applies 11 the d!Kount applicable to the locanon of 
the end u.ser' s centnl office. 

•• In TeMessee. 1f ALEC provide~ 111 own operatOr JerviC:III and diroctory Jerv1cee. the discount shall be 21 56"4. 
ALEC must prov1de wnncn notiflcaoon to BeiiSouth wilhln 30 daya pnor 10 provldina 111 own operator serv•ces 
and d1rectory serv1ces 10 qual1fy for the hiJher discou.nt rate of 21 .56%. 

OPERATIONAL SUPPORT SYSTEMS jOSS} ItA n:s 

lnter~c:uve Ordenna and Trouble 

' 

OSS Order Charge 
Maintenance System {per end user account) 

Non-Rec:unina Rec:u.rrina Charge, Clw'Je per order Surcharge for 
Eslabhahmmt per monlh manually placed 

Clwte orders 

ALABAMA SIOO.OO $5000 SI0.80 S22.00 

FLORIDA SIOO.OO $50.00 SIO.SO $22.00 

GEORGIA SIOO.OO $50.00 SIO.SO S22.00 

KENTUCKY SIOO.OO $50.00 SIO.SO S22.00 

LOUIS lANA SIOO.OO sso.oo S9 16 Sl l 14 

MISSISSIPPI SIOO.OO S50.00 SIO.BO S22.00 

NORTH CAROLINA SIOO.OO $50.00 $10.80 $22.00 

SOUTH CAROLINA SIOO.OO sso.oo $10.80 S22.00 

TENNESSEE SIOO.OO sso.oo SI0.80 52:!.00 

\ cnoon Fcllt\al'l< } 1'1'11 
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EXHIBIT 8 
P11e I of 2 

Type ol AL FL CA KY 
Scnica Resale~ D•scoun1~ Reale~ Otscounl~ Resale~ Dtscounl~ RH&Jc~ Dtscount~ RnaJc' 

Gr.andf11hered Servtc:a Yes Yn Yes Yes Yn Yes Yn Yes Yes 

C onn-ac1 Servtcc ArranumcniJ N01t9 N01e9 Yes Yes Yn No Yes No "'o1e 5 

Promouoru • > 90 Dav1 Yes Yes Yes Yes Yes Yes Yes Yes Yes 

Prom011ons · < 90 DaYJ Yes No Yes No Yes No No "'o Yes 

Ltftltne~Ltnk Uo Servtc:a Yes Yes Yes Yes Yes Yes No No Yes 

9 1 I E91 1 SeN tees !Sec N~ 10) Yes Yes Yes Yes Yes Yes Yes Yes '-0 

Nil St rvtces ! Sec~ 10) Yes Yes Yes Yes Yes Ya No 'lo ' o 

AdW11chSM Svc ($« N01t 81 Yes 'lo Yes No Yes No Yes "'o y., 

MemorvCallll SCNtet Yes No Yes No Yn No Yes 'lo Yes 

\1otuk Suv•ces Yes No Yes No Yes 'lo Yt1 'lo Yes 

F eder.al Subscnbcr Ltnc Cllanles Yes No Yes No Yes 'lo Yes 'lo 'r es 

" on-Recumn1 Charles Yes Yes Yes Yes Yes Yes Yes Yes Yes 

Type o1 MS NC sc TN 

Snvlce RH&Je~ D•scoun1' Resale~ OtKOUnt' RnaJc' OIICQW\1~ Resale' Otscount• 

Grandfa:herc<l SCNtc:es Yes Yes Yes YH Ya Yes Yes Yes 

C onrract Scnlice Arnnremenu N01cS No1e 5 Nocc6 N01t6 Yes No Yes Yes 

Prom01•ons • > 90 DaYJ Yes Yes Yes Yes Yes Yes Yes 'IOit J 

PromOttOIU · < 90 ~ Yes No No No Yes No No No 

Ltfehne~Ltnk Uo Servtces Yes Yes Yes Yes Yes Yes Ya 'late• 

911 E9 11 SCNtcts (Sec NOIC 10) Yn Yes Ya Yes Ya Ya Yes Yes 

N I I SCNICCS (Sec~ 10) No No No No Yes Yes Yes Yes 

AdWa:ch1" Svc ($« NOtC 8) Ya No Yes No Yes No Ycs No 

Memory( all~ SCNICC Yes No Yes No Yes No Yes 'lo 

Mobtle Scrvtees Yes No Yes No Yes No Yes No 

Fe-deral Subtcnbcr Ltne Chanles Yes No Yes No Y• No Yes 'lo 

" on-Recumna Chat11es Yes Yn Yes Yes Yes Yn Yn 'lo 

Applicable Noles: 

Gnndfalhered JC~ can be rwold only 10 U IStlnl sublcnbcn of die lf'"dfadlcnd serv10a. 

Where avatlablc fOt' nesalc, p..--, wtll be mldc avaJlablc only to end uscn who would "-"• qualified for 

the promOitOn had 11 !Men provided by BciiSoutll dtrectly 
In Tenneucc. lon1-term p,..••"-(otrtred (Ot' more dian ntncf)' (901 days) mey be obwnedll one of1hc followtnl r11es 

tal die swed ~anffrat,l- !he wt.olaale dtiCQUnt: 

LA 
Otscount ' 

Yes 

N01e 5 
Yes 

"o 
Yes 
'lo 

'lo 

"" '-o 

'-o 

'-o 
'r es 

(b) die promononel raw (!he pnxnooonal ,.. offend by Bell South wtll noc be dt..:out~led flutllcr by the wholnale dtscount rale) 

~ Llfcllnc/L•nk Up ..v~c. mey be otret"ed only to those sublcnbcn who meet die c:n1en1 thai BciiSouth CUITC1Itly appltL'1 tO subKnbtn 

o( th<U Mrollc:8. In r-. R-11• shall purd!aJt BciiSoudl's Mcuaac R&I.C Savtcc II the tilled l&nfT nlte. lnJ the wholesale 

dttcount Rescllcr m1111 funtMr ducoo.onc the wtlolaalc Mcuaa• R.lc Sen-tee co LtfeLtne cuaomcn wtth 1 dtiCOWII whtch 11 no Ins 

than the mtntmum doscounldlll BciiSouth now provtdcs Rescllcr IS responsible for rec:ovennalhe Subscnbcr Ltnc Chqe rrom the 

~attonal EAchanac Camcn AUOC:tllton tn~c toll scnlcment pool JUSI u BciiSoudl does today The mutmum rate !hat 

Rcseller may charae fOt' l tftltnc SCf'ltcc shall be Clipped II the Oar rel&ll niU offend by BaiiSoudl. 

In LoutStane and MtutUtppt. ell Contract Service Arrallp1ftHIII cnltTIId tnto by BciiSoudl or t•munar•n• after the cfTccu"c dltt of lhe 

Comm•u•on Order ( 112&197 for LA and J/ 10197 for MSI wtll be tubjtct to resale wodlout the whol .. le dtiCOUnl All CSAs "'h•ch arc '" 

plac• as or the ctTecuvc date of die Commtuton order ( 1121197 fOI" LA and ) / I 0197 forMS) wtll noc be •hltblc for male 

Pa~ • • 
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6 In North Caroltna. (Miract 5«YYee An"Mit•etiU cnlefWd 1n10 by Bell South bcfcn Apnl IS. 1997. r.hall be subj tct iO rnalc 
11 no diKOUnt, wh1l~ BciiSouth CSAs cnl#ed mto after tlw dalelhall be WbJKt to resale w1th the diKOUnt 

7 Som~ of BtiiSouth's local eathentt and !oil ttlecommwucanons SCMc:es art 110( aV&JIIblc 1n ccrwn ccmnJ offius and arus 
8 AdW&~ehSM Scrvtcc 11 r.11fed u BciiSou~ AIN Vtrt\111 Number Call Detail Scrvttt 
9 In Alabama. Contract Sen-Ice AITUI~tGHU entend 1nt0 pnor 10 Feb 6. 1997 are noc available for ra.al~ CSAs mt~ •nto 

befwca~ Feb 6. 1997 and May 13, 1997 are aV&Jiable for resale Wlthoula d1JCOUntto !he umc c l1mtto whom the CSA ' ' apphcablc 
CSAs cntcnod tnto May 14. 1997 and 1- art aV&Jiable for ra.alc w1!h a d1scaunt to the same client to whom the CSA '' I!IPhtablc 

I 0 Exciusuxu for N I U91 UE911 art al10 applicable 10 equlpmtntUSOCt&led wuh the KfVICC 

Pa,c IS 
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