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BEFORE THE FLORIDA PUBLIC SERV ICE COMMISSION 

DOCKET NO . 980165-TI In re : Initiation of show cause 
proceedings against Amer-1-Net 
Services Corp . for violation of 
Rule 25- 4.118, F. A.C., 
Interexchange Carrier Selection , 
and Rule 25-4. 043, f.A. C. , 
Response to Commission Staff 
Inquiries. 

ORDER NO . PSC-98-1140-AS-Tl 
ISSUED : August 24, 1998 

The fol lowing Commissioners participated in the d1sposiLiOP of 
this matter : 

BY THE COMMISSION : 

JULIA L. JOHNSON , Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS , JR . 

ORQEB APPROVING SETTLEMENT 

~ CASE BACKGBOUNQ 

Amer-I-Net Services Corp . (Amer- I -Net), holder of Cettlflcate 
Number 2671 , is a provider of interexchange teleconununic.,tions 
service . It obtained its certificate from us on July 2 , 1991 . 
Amer-I-Net. r eported gross operating revenues of $1 , 318 , 222 . 69 on 
its Regulatory Assessment fee Return for Lhe period January l . 
1997 , through December 31 , 1997 . As a provider of interexchang.
telecommunications service in Flor1da, Amer-I-Net is subjec t to our 
tules and regulations. 

Between May 5 , 1997 , and March 20 , 1998, our statf received 
176 complaints against Amer-I-Net that were determi ned to be 
apparent unauthorized carrier change (slamming) infractJons in 
violation of Rule 25-4.118, Florida Adm inistrative Code . In v1ew 
of the number of complaints our staff rot:clvcd and Lh" numbor ot 
apparent slamming violations , we issued Order No. PSC-9ll-0~49-:.;c; -
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• 
TI, on April 20 , 1998 , requiring Amer-1-Net Lo show cause why it 
should not have certificate number 2671 canceled or why it should 
not be fined $1,760,000 for 176 apparent v iolat ions of Rule 25-
4.118, Florida Administrative Code . By Order No . PSC- 98-0748-PCO· 
TI, issued May 29, 1998, we granted 1\mer-1-Net. ' s Motion t c.r 
Extension of Time to Respond to our Order to Show Cause by June 19-, 
1998. On June 11 , 1998, our staff met with representattves of 
Amer-I•Net regat:ding this matter. On June 19 , 1998, Amer-I-Ne-t 
filed a Motion for Additional Time to Respond wi t hin ! i ve working 
days, and on June 26, 1998, Amer-I-Net f iled an Amenced Motion for 
Add itional Time asking that it be allowed to r espond by June 30 , 
1998 . On June 30 , 1998, Amer-I-Net filed a n offer of settlement . 
The settlement offer is attached and inc )rporated into this Order 
as Attachment A. Arner-I-Net also filed a Motion for Stay of Order 
No . PSC-98-0549-SC-TI that same day. 

Our determinations on Arner-I-Net' s settlement proposal and 
procedural motions are set forth below. 

IlL SETTLEMENT OffER 

Arner-1-Net met with our staff On February 19, 1998 , and a~ain 
on June 11, 1998, t o discuss the apparent ru le violations . On June 
30, 1998, Amer-1-Net submitted an offer t o settle . ln its 
settlement offer, Amer-I-Net agreed to do the following: 

• Surrender its Florida certificate with in GO days of 
a final order approving this offer ; 

• Neither Arner-1-Net nor a successor corporation Lo 
Amer-I-Net will reapply for a certificate 1n 
Florida sooner than 2 years from the date of the 
final order; 

• Amer-I-Net wil l continue to rerate und resolve d ! l 
pending complai nts. 

We note that the company decided to surrender its cortlficate 
rather than submit to a fine it could not absorb. As part o! Its 
set tlement offer , Amer-I-Net also requested Lhal we give due 
consideration to any reapplication by Amer-1-Net for a certl!icate 
i f filed after the two year period , that the settlement , if 
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approved , 
violations 
wi ll be no 

be considered a resolution of all allegations of 
occu rring as of the date of 1ts letter, and that there 
finding of wrongdoing by Amer-1-Net . 

Upon consideration, we f i nd that Amer-1-Net ' s of(er o f 
settlement is r easonable, and , therefore , we accept 1L . 

~ ENLARGEMENT Of TIME TO RESPONQ 

As indicated in the Case Background of this Order , we granted 
Amer-I-Net ' s Motion for Extension of Time to Respond to our Order 
to Show Cause by June 19 , 1998 , by Order No . PSC-98-07~8-PCO-Tl, 
issued May 29, 1998 . Thereafter , on June 19 , 1998 , Amer-I-Net 
filed a Motion for Additional Time to Respond within five working 
days to our Order to Show Ca use, and on June 26, 1996, Amer-1-NeL 
filed an Amended Mot ion for Addit ional Time asking that it be 
allowed to respond by June 30, 1998. On June 30 , 1998 , Amer-1-N~t 
f1led its offer of settlement. Amer-1-Net also (iled a l~otion for 
Stay of Order No . PSC-98-0549-SC-Tl t hat same day. 

By its June 19, 1998, Motion for /\dd l t1 onal Tunc , 1\mer-1-Nt"t 
requested five addi tional days to respond to our Ordur to Show 
Cause. Amer-1-Net asserted that it needed additional tJme because 
it was preparing a sectlement proposal as a result of its meeting 
with Commission staff. In its Amended Motion for Addit1onal Time 
filed June 26 , 1998, Amer-1-Net asked that it be allowed to respond 
by J une 30 , 1998. Amer-I-Nel stated tt.a.t it had prepared the 
settlement proposal discussed in its June 19 , 1998, Motion , but 
that it would require a few more days to obtain final approval 
within the company itself . By its Motion for Stay, whi ch was filed 
in conjunc t ion with its sett l ement proposal , Amer-I-Net as ked that 
we stay the requirements of Order No . PSC-98-0549-SC-T until we 
can consider and address Amer-1-Net ' s settlement proposal . 

In view of Amer-I-Net ' s efforts to seek a roso lution o ! this 
matter and our approv&l of its set tloment o( fer . Am-:~r- I -Net ' s 
requests for addit ional time to respond and for a stay o( the Order 
to Show Cause are appropriate. Therefore , we hereby grant Amer-r
Net ' s June 26 , 1998 , Amended Motion for Additional Time and June 
30, 1998 , Motion for Stay . With our approval of the Amended Mot1on 
f or Additional Time, Amer-I-Net's June 19 , 1998 , t~ot ton fo r 
Additional Time is rendered moot. 
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1.\L.. CERTifiCATED IXCs TO CEASE PBOV IQI : ,j SERVICE 

pan : 
Rule 25-24.4701(3) , florida Administrative Code , states in 

The Commission, upon ma king a dete rmination tha t a 
customer of an i nterexchange company 1s unlawfully 
reselling or rebi lling intrastate 1nterexchange serv1cc 
may issue an order that directs the customer to cease and 
desist reselling or rebilling such servtce t o sucl1 
customer a nd/or to cease prov1d1ng serv ice to such 
customer at addi tional locations with1n f .or1da , provided 
tllat sucn discontinuance or limitati on o! se rvice 1s 
technically feasible withi n the context o f ex isting 
facilities and technology. 

Because we have accepted Amcr-1-Net ' s settlement of fe r, Amer
l-Net ' s certif icate shall be surrendered and canceled w1thin 60 
days of the issuance of this Order . Thus , any intca:Hdt(• 
i nterexchange service offered by Amcr-I- Net would be in v iolation 
of Rule 25-24 . 4701 (3), Florida Admin i st rative Code . S1nce we 
cannot readily identify wh ich IXCs provide service to Amer-I-Net , 
we hereby order all certi fi cated !XCs to discontlnue service to 
Amer-I-Net upon the cancellation of Ce rtificate !lumber 2671 in 
accordance wi th this Order. 

Based on the forego ing , It Is therefore 

ORDERED by the florida Public Se rvice Commission th.lt thr> 
sett lement o ffered by Amer-l-Net Se rvi ce s Corp ., attdCh!!d ilnd 
i ncorporated i nto this Order as Attilchment A, is accepted . It is 
furthe r 

ORDERED that the Amended Mot1on for Addlllonal T1m<J dlld the 
Motion for Stay filed by Amer-I-Net Servic~:s Co rp . •lie grantf'd . l t 
is further 

ORDERED that Amer-1-Net Servtces Corp. shall su rrender its 
cert1ficate, Certificate Number 2671 , and the ce r litic<ltt' sl1ail be 
canceled within 60 days of the issuance of this Ord"r . It ts 
further 
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ORDERED that all certificated interexchange carrier:; shall 

cease providing service to Amer-1-Net Services Corp . upon the 
cancella tion of Ce rt ificate Number 2671 . It is further 

ORDERED that this Docket shall be closed upon the surrender 
and cancellation of Certificate Number 2671 . 

By ORDER of the florida Public Service Commiss~on this ~ 
Day of August, ~-

(SEAL) 

BK 

&.e .. • ~ .J::!f!:~·~-t'--
BLANCA S. BAY6, Direct~r 
Division of Records and Reporting 

NOTICE OF FURTHER PRQCEEQINGS OR JUDICIAL REviEW 

The Florida Public Service Commission is r equ ired l>y Section 
120.569(1), florida Statutes , t o notify parties of ,;ny 
administrative hea r ing or judicial review of Commission orders that 
is available under Sections 120 . 57 or 120.69, Florida Sta tutes , as 
well as the procedures and time limlts that apply . This nouco 
should not be construed to mean all requests Cor an admlnlsLrativo 
hearing or judicial r eview will be granted o r result in t he relie[ 
sought. 

Any party adver sely affected by the Commiss1on ' s !ln<.ll act ion 
in t his matter may request: ll reconsideration of tho deciston by 
filing a motion for reconsideration with the Director , Olvision of 
Records and Reporting , 2540 Shumard Oak Bo~levard, Tallahassee, 
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Florida 32399-0850, within fifteen (15) days of the issuance o f 
this order in the form prescribed by Rule 25-22 . 060 , florida 
Administrative Code; or 2) judicial review by the florida Supreme 
Court in the case of an electric , gas or t elephone utility or the 
First District Court of Appea l in the case of a water and/or 
wastewater utility by filing a notice of appeal with tne Director , 
Division of Records and report i ng and f iling a copy of the notice 
of appeal and the filing fee wit h the approprla te court. This 
filing must be completed within thi rty (30) days after : he issuance 
of this o rder, pursuant to Rule 9 . 110, florida Rules uf Appellate 
Procedure . The notice of appea l must be in the form !:pec i fl.ed 1n 
Rule 9 . 900!a) , Florida Rules of Appe llate Procedure . 
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Beth K.eatLaa. Elq. 
Divisioa ofl.epl Scnica 
Florida PubtlCl s.v1ce Commleioa 
25.a Shumard Olk Blvd. 
Tallet.u-. Florida 32399-0150 

Rr. 0oc1rat No. 910 l6S-n 
Dar Ms. Keetfnc: 

1~30,1991 

• 
ATTACHMENT A 
OOCI<ETNO. Gl·jl~n 
JULY23,1M 

The pwpo• of thl.l comspoodcDCC Is 10 propose a Mttlemcnl of the captioned docket and 
roducc 10 writlna m.t which wu diiCI 1 by cbe piiiUea ~y. SIDce this proposal is Sllbml~ 
in an dfon 10 raolve tbc ouaonctl"f sbow - proceedina. it sboQid DOt be viewed u an 
admissioa lp!DIIIDtcrea aar •1111teA m n1 by Amcr·l·Ntt of lillY posldons which miaht be 
taka! if this 1111111r waeto so 110 1 ~ Ama-I·Ntturaa accepcance of lhiJ PfOPOS&1 but1111hc 
event this propotllls DOt appo~ Amer·I·Net 1aa ou the rip to liMn my rapoDM or positioN 
10 which it may bc entitled. 

Amcr·I·N.I -~ill 1991 but oaly -uy -- al.ltpdonl of M,J.mmu"" 
brouaht 10 lbJ.t c_,.... n-~ CCim tbt bcaiJ of lbe ()!C!Cpnd(nl order. ,. abow 
CIUJC alJo lixocpoc- al.lotpdoaaof&. IIIJ E ••but It IJ tbeaiJepd•l ..... illa ln&KUOQJ w!lkb 
- l.be mai.D '-- WbiJe ~·-Nil beii.Yel m. subaNWly a1l or lbe al.ltpi •'am"""' 
viola!oaa .. ~ to lblrd ,.u.. " .,.. dairoua or raolvllla ct.. i.- Wld:l l.be 
CO"V"i,;, 

Ill I'I'View1q lbe Ordao IDS dlwloplq a rapODM. It bcc.ame appumt diAl llllaadon would 
be tl.aM c:oMmlna md IIXpelllive 10 both l.be COIDI*IY md the Coalml.uiocL II alJo became 
lfiPU'Cn!, bued oo a review of llmlbr prQ ccc1inp md Cl00¥aillloua, diAl 1M leYel of 1 payment 
DCICCSall')' 10 MUM tbb m.a.rls bcyoad lbe ability of tbc c:ompany. 1M rcl\ICU!!I coadiiSIOD wu 
lbal Amet-I·N• would NJ • ill ceniLICUL AClcotdina!Y. ill m dl'on 10 molve lbu mancr 
Amcf.J.Net piopotet tbc f.oiJowilla: 

I. Amer-I·N• wiU Ntmlder Its Florida~ willll.n 60 days or I llnal order 
approv!Da t:bla otr.r. 
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Beth Kca!lna. Elq. 
June 30. 1991 
Paac2 

ATTACHMENT A 
DOCKET NO. 880185-11 
JULY23, 1888 

2. Neither A.ma-I·Nct DOra prcaw cotpOI'alioo 10 Amcr· I·N" Will rupply for a 
=tifiQSC ill Florida-~ l yemliom the dale of the f1Dal order. 

l . The Commlee!qa will pve due QO!IIIdemioa 10 Ill)' NaJ~~PIIcalioo il fllod. 

4. The aeu.......,. raolvea all aiJeplioal of violatlaaa OCC1IIIiaa • of the cla1c of lhil 
leaer IDd Ibn will be DO ftDdlna of WI'OQidollla by Am«·I·Nit. 

5. Amlf·HI« will~ 10 rCila llld raolve all pmd'nc c:ompilillll. 

The forqoilla propoMI iJ olf...S ill plOd &itb ill ID tft'on 10 raolve thiJ allow uUJC !Proceedina- Wa would urp lbe (;ommlfllociiO favorably roalldcr tiW otru &DCI m1er ID onkr 
lldoptina tbcsc poials. U you bave lilY qo~ p&.M call -. 

S~y. 

j /,:t.H~it- f/ l;.h1.~ 1 ' ' \ / 
NormiD K. HOIIOD. Jr. --..) 

NHH:amb 
c:c: Patrick Crocker. Elq. 
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