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WHAT WAS YOUR ANALYSIS OF TSI'S ALLEGATIONS
REGARDING THE IMPROPER RECORDING OF THE PAYMENTS
MADE BY TSI TO TRANSCALL?

Based on the documentation provided by TSI, and the more-complete records
that were found in Transcall's own files, the payments made by TSI to
Transcall were properly recorded. Transcall was precise in recording actual
payments by check or electronic funds transfer.

My conclusions regarding payments are supported by the findings of
the Staff Audit and presented in Exhibit 1, on page 51, of the Staff Audit
Report. On my Exhibit DSM-1, | have prepared a schedule that updates Staff
Audit Exhibit | and shows the complete billings, payments, and credits
history for the entire period. Thus, with respect to the payments record in
Staff's audit, [ am in complete agreement with Ms. Welch's conclusion.
WHAT WAS YOUR ANALYSIS OF THE CREDITS GIVEN TO TSI?
Transcall rendered some $170,000 in credits to TSI from 1989-1992, though
TSI's total documentation of actual errors by Transcall totals only
$51,486.96. Based upon my analysis of all of the documentation available
regarding improper billings to TSI's customers, it is clear to me that TSI was
grossly overcompensated for any misbillings experienced by TSI's customers.
Indeed, the credits that were given by Transcall were calculated on the total
retail rate billed by TSI to its customers rather than the more appropriate
wholesale rate, which is what TSI paid to Transcall. The net effect of
Transcalf's actions was to substantially increase TSI's margins, adding to the
windfall it received during this relationship.

Douglas S Metcalf Direct Testumony -12- Transcall Amenca Ine



10
11
12
13
14
15
16
17
18
19
20
21
22
23

24

86

My conclusions are confirmed in Staff’ Audit Disclosure No. 6, at
page 16, and Audit Disclosure No. 15, at page 49. In the Audit, the Staff
finds that TSI has been more than adequately compensated for all of the
misbilled calls alleged by TSI. Based upon the StafF's analysis, the total
volume of these alleged misbillings did not exceed the 2% provided for in the
tariff. Thus, no further credits to TSI are warranted.

IV. Conclusions
AFTER ACCOUNTING FOR ANY OVERBILLINGS, REFUNDS,
SETTLEMENTS, OR OTHER OFFSETS THAT MAY BE
APPLICABLE, WHAT AMOUNT, IF ANY, DOES TSI OWE
TRANSCALL FOR THE SERVICES IT RECEIVED?
Net of all payments, credits, and adjustments, my Exhibit DSM-1 reflects that
TSI still owes Transcall $659,992.88 plus interest from mid-1992. Pursuant
to the Commission's rules regarding interest, as of .1is month, the interest due
on this amount would be an additional $222,045.85.
WHAT IS YOUR RECOMMENDATION TO THE COMMISSION IN
THIS CASE?
The Commission should accept the Staff Audit report findings that Transcall
billed TSI and TSI's customers correctly, or at least well within the 2% error
rate specified in the tariffs and Agreement of the parties. Further. the
Commission should find that the credits issued by Transcall to TSI exceeded
the total amount of TSI's documented credits plus any other billing errors that
have been identified. On the basis of this record, the Commission shou'd

direct that a total of $882,038.73 is due from TSI to Transcall. With these

Douglas S Metcalf Dwrect Tesumoay Revised -13- Transcall Amence. Inc
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1{| higher than just doubling it 200%. It would have been
2|| in the 300-and-some-odd percent amount.

3 MR. SBLP: Commissioner Clark, I have no

4 || further redirect.

5 I do have a point of clarification since

6 || Mr. Metcalf is here. There is an exhibit attached to

~

of it yesterday we determined that it was -- that

9 || Mr. Metcalf had printed out the wrong document. And
lolll'vo discussed this with Mr. Pars>ns and Ms. Keating.
11 {| And what I'd like to do is for the record to reflect
12 || that the correct -- it's a spreadsheet. 1It's the

13 Commission's interest calculation. And I'd either
14 || 1ike to have that separately numbered and identified
15 jj or ==

16 ' COMMISSIONEBR CLARK: Give me a title. We'l
17_ls¢paratoly identity it.

18 MR. SBL¥Y: Title of this is Release 5SQR
19 || Testing.

20. CONMISSIONBR CLARK: As revised or --

21 MR. BBLF: As revised. That's fine.
22 COMMISSIONBR CLARK: That will be marked as

23 || Exhibit 14.
24 (Exhibit 14 marked for identification.)

25 MR. SBBLF: And I have copies that I'll
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