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I do not ever recall Mr. Esquenazi raising this issue with me. Since we had
to issue an authorization code to TSI .or TSI to then give to its customers, |
do not see how the problem he complains of could occur.
WHAT IS YOUR REPLY TO MR. ESQUENAZI'S STATEMENT AT
PAGE §, LINES 15 TO 16, THAT TRANSCALL CONTINUED TO
BILL TSI FOR ACCOUNTS AFTER THEIR TERMINATION?
There were a few isolated incidents where we may not have immediately
removed a customer from our switch, but there was no ongoing problem in
this area. As 1 said in my direct testimony, we usually removed a customer
from our switch on the same day that we received the fax request from TSI.
To the extent that there was a problem in removing customers from
our switch, it occurred only when TSI did not provide us with the telephone
numbers for the customer on the termination request. When that happened.,
we would have to hunt through our records for the telephone numbers, and
there would have been some delay associated with this effort especially if the
customer had multiple numbers, travel cards, 800 number service, or multiple
locations. While this made our work more difficult, the fact of the matter is
the termination of customers generally occurred promptly upon TSI's request.
Mr. Esquenazi’s claim that there was billing on accounts “long after
the accounts had been canceled by TSI.” can relate only to a customer
terminating early in the billing cycle. Depending upon when a customer
requested termination, that customer may not reccive a final bill until six or
seven weeks after service was actually terminated since the billing cycle was
a calendar month. So for example, if you terminated on the fifth day of the
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month, you would not receive a final bill until the middle of the following
month, depending on how quickly TSI could send out the bills. There may
have been a few isolated complaints due to the issuance of final bills, but |
just don’t remember this being an issue.

HOW DO YOU RESPOND TO MR. ESQUENAZI'S TESTIMONY AT
PAGE S, LINES 17 AND 18, THAT TRANSCALL SUPPLIED BILLS
WHERE THE BILLING DETAIL DID NOT MATCH THE BILLING
ON THE SUMMARIES?

1 do not recall TSI ever raising this as an issue.

DO YOU HAVE ANY OTHER RESPONSES TO MR. ESQUENAZI'S
TESTIMONY?

The last comment I would make is in response to his question at page 7. lines
3 through 6, that we never responded to the billing errors he raised with us.
As I've already testified, many of the billing issues that he raised affected
everyone in the industry, and so there was nothing that we could do to
remedy the problem except give credits when this was brought to our
attention. The remaining issues that he raised with us either led to computer
changes or they were routine day-to-day service ordering and provisioning
issues that we promptly dealt with.

DID THE COMPANY DO EVERYTHING IT COULD TO
SUCCESSFULLY IMPLEMENT THE TSI AGREEMENT?
Absolutely, yes. TSI received credits at the rates it charged its customers
instead of its resellers rate. We gave the 40 percent and 15 percent discounts

for international and domestic usage. When we tracked down the problem
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The basis for the 15 percent discount for domestic usage was essentially the
same as that for international call- Again, due to the limitation in our billing
system, Mr. Esquenazi and | agreed that TSI would receive a 15 percent
discount off all domestic usage.

WHAT WAS THE NET EFFECT OF THESE TWO DISCOUNTS?
Either of these discounts standing alone were a good deal for TSI. Together,
especially 40 percent discount for international calls, they created a much
larger margin for TSI than that provided for in the Agreement and provided
TSI with a strong incentive to grow its business.

DO YOU HAVE ANY OTHER REBUTTAL COMMENTS
REGARDING MR. ESQUENAZI'S TESTIMONY?

I know that Mary Jo Daurio, Clara Reynardus, and everyone else that worked
on the TSI account went out of their way to meet TSI’s business requirements
and to make the relationship a success. For Mr. Esquenazi to ignore the
adjustments, credits, discounts and other actions that we took to fulfill the
Agreement, and to assert that we failed in our obligations while he failed to
pay for over $600 thousand in billings, is wrong.

DOES THIS CONCLUDE YOUR REBUTTAL TESTIMONY?

Yes.

Dennss Sickle Rebutta! Testimony 3 Transcall America. Inc

















































































































