
210 N Park Ave 

Winter Park. FL 

)]789 

· 0 Drawer 200 

donter Park, FL 

32790-{)200 

DEPOSIT 

nss4·· 

Florida Public Service Commission 
Division of Corrununication 
2S40 Shumard Oak B,ulevan:t 
Gerald L. Guinter Building. Room 270 
Tallahassee, FL 32399-{)SSO 

QATE 

P.UG 2 61':BS 
August 25, ! 998 

VII 0\lerDigbt 

RE: Initial Application and Tariff of PREMIO, lac:. for Authonty to Prov•uc 
Tel 407-740·8575 lnterexchange Telecommunications Services within the State of Florida. 

Fax 407-740-061.3 

tmo@tmlnc com 
Dear Sir/Madam: 

Enclosed for filing are the original and six (6) copies of the above-referenced application 
ofPREMIO,lnc. Also enclosed is a check in the amount ofS250. to cover the filing fee·· 

Please acknowledge receipt of this filing by returning, filed stamped, the extra copy of 
this letter in the self-addressed stamped envelope provided for that purpose. I may be 
reached at (407) 740-8S7S with any questions, comments or correspondence regardmg 
this application. Thank you for your assistance. 

Hal Stringer 
Consultant to PREMIO, Inc . . 
Enclosures 

cc: Eric Peterson, PREMIO 
file: PREMIO • FL 
tms: FLI9800 

' .. . 

Chedl recervod ~h filing and 
torwardad to Ftscat fo.,, depoelt. 
Fisc31 to forward a copy of chedl 
to RAR with proal of .:1"V.:<.lt 

lnll•tl of peBOn Who forv..roe<l .:lleck 



2 i 0 N Pa·~ Ave 

Wor~ter Park.. FL 

32789 

P 0 Drawer 200 

W1nter Park., FL 

32790{)200 

Tel 407740-8575 

fax 407-740-0613 

Florida Public Service Commission 
Division of Communication 
2540 Shumard Oak Boulevard 
Gerald,l. Guintcr Building, Room 270 
Tallahassee, FL 32399-0SSO 

August25. 1998 
VIa Overnlgbl 

9~10 77- TL 

RE: Initial Application and Tariff of PREMIO, IDe. for Authority to Pro\'Hk 
lnterexchange Teleconununications Services within !he State of Flonda. 

Dear Sir/Madam: 

Enclosed for filing are the original and six (6) copies ofthe above-referenced apphcauon ·-· 
ofPREMIO,lnc. Also enclosed is a check in the amount of$2SO, to cover the fi lmg fee 

Please acknowledge receipt of this filing by returning, filed stamped, !he extra copy of 
this letter in the self-addressed stamped envelope provided for that purpose. I may bL" 
reached at (407) 740-8575 with any questions, conunents or correspondence regard1ng 

this application. Thank you for your assistance. 

Sincerely, . 

J t~(~(~'Y 
Hal Stringer 
Consultant to PREMIO, Inc. 

Enclosures •._j 
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1076 
PAEMIO INC. 

WI CAUFOINA ST., m. 3460 
SAN FAAHCISCO. CA toiiOol 

PAY 
ron. Florida Public Service Com""'i~~·o•'-
Of'Delll Qf'_ ---------------

DATI! 
Aug.5.98 

-----~-- $ 250.00 

• ,, 

J. 

l 
r. 

Two Hundred Fifty Juet I 
DOLLARS 1!1 :;;::· ;• 

MANUPACTUREBBBANK 
.IC~Aft. 
lAM .,_MCIICO,C4 ..... 

Florida Ta~iff Fee 7, 

. ,. 

I 



2 1 0 N Par~ Ave 

W<'11~r Park, fl 

32789 

P 0 Drawer ZOO 

W<ntN Pdrx. FL 

32 790 0200 

Florida Public Service Commission 
Division of Communication 
2540 Shumard Oak Boulevard 
Gerald L. Guintcr Building, Room 270 
Tallahuscc, FL 32399-0850 

August ~5. JIY>R 
Via 0\'ernlght 

RE: Initial Application and Tari tT of PREMIO, Inc. for Authonty to Pnmdc 
T{'l 401740 8';75 Interexchange Telecommunications Services within the State ofFionda 

f aK 40 I 7 40 061 3 

tmr@t 1111"" com 
Dear Sir/Madam: 

Enclosed for filing arc the original and six (6) copies of the above-reference~ appllcat1on 
ofPREM10, Inc. Also enclosed is a check in the amount of$250. to cover the filing fcl' 

Please acknowledge receipt of this fi ling by returning. filed stamped. the extra copy or 
this letter in the self-addressed stamped envelope provided for that purpc~c I may he 
reached at (407) 740-8575 with any questions, comments or correspondence rcgard111g 
this applic-ation. Thank you for your assistance. 

Hal Stri.nger 
Consultant to PREMIO. Inc. 

Enclosures 

cc: 
file : 
tms: 

Eric Peterson. PREMIO 
PREMIO- FL 
FLI9800 

ChaO<. roc£>1vOO •....t1h filing bnd 
f<_,r.....,ar•lnd to Fr~UJI for de~ 
F i:K;tl to hHwanl 11 copy o l l~ 
to RAR wrth pi'OOI of di'IP'J'.rt 

lnltllb or ~n wtlo ror...,.,.rued -.Aleck 

r ...... ' . . 



210 N. hfi· Ne. 
P.O. OriWff 200 
Wf1ter '-k. fl 
31~200 

TECHNOLOGIES MANAGEtv1ENT, INC. 

P.O. DRAWER 200 

WINTER PARK, FL 3279Qw0200 

... . ,. 

• 



2 1 0 N. Par~ A~! 

W1nter Park, FL 

32789 

P 0 Drawer 200 

32790..()200 

Florida Public Service Commission 
Division of Communication 
2540 Shumard Oak Boulevard 
GeraJd L. Guinter Building, Room 270 
Tallahassee, FL 32399-0850 

August 25, 1998 
VIa OveruleM 

RE: Initial Application and Tariff of PREMIO, Inc. for o\uthority to Provide 
Tel 407-740-8575 Inten::xchange Telecommunications Services within the State of Florida. 

F~x 40 7 7 40-0613 

Dear Sir/Madam: 

Enclosed for filing are the original and six ( 6) copies of the above-referenced application 
ofPREMIO,lnc. Also enclosed is a check in the amount ofS250, to cover the filing fee. 

Please acknowled&e receipt of this filing by returning, filed stamped, the extra copy of 
this letter in the self.addres&ed stamped envelope provided for that purpose. l may be 
reached at (407) 740-8575 with anyquestioT15, comment.s or correspondence regarding 
this application. Thank you for your assistance. 

Sincerely, 

dlQ 
Hal Stringer 
Co115ultant to PREMIO, Inc. 

Enclosures 

cc: Eric Peterson, PREMIO 
file: PREMIO - FL 
tms: FLI9800 



FLLA PUBLIC SERVICE COMMI&N 
DIVISION OF COMMUNICATIONS 

BUREAU OF SERVICE EVALUATION 

APPLICATION FORM 
for 

AUTHORITY TO PROVIDE 
INTEREXCHANG! TELECOMMUNICATIONS SERVICE 

WITHIN THE STATE OF FLORIDA 

lnstrucdons 

qrgto 71-7Z 

A. This form is used for an original application for a certificate and for approval of sale. 
assignment or transfer of an existing certificate. ln case of a sale, assignment or transfer. 
the information provided shall be for the purchaser, assignee or transferee (Sec Append1x 
A). 

B. Respond to each item requested in the application and appendices. If an item is not 
applicable, please explain why. 

C. Use a separate sheet for each answer which will not fit the allotted space. 

D. If you have questions about completing the form, contact: 

Florida Public Service Commission 
Dlvlllon of CommualcatJona 
Bureau of Service EYaluadoa 
1540 Shumard Oak BouleYard 
Gunter BulldJDa 
Tallahauee, Florida 31399-0HSO 
(904) 413-6600 

E. Once completed, submit the original and six { 6) copies of this form along w1 th a r~ on
refundable application fee of S2SO.OO to: 

1-0RM PSC/CMU 31 (12196) 

Florida PubUc Senh:e Commiuioa 
DtYislon of Admtnlltration 
2540 Shumard Oak Blvd. 
Gunter BuUdlng 
Tallabuaee, Florida 32399-0850 
(904) 4J3M6251 

Rcqu1rcd by Commlulon Ruk Nos 2~·24 4 71. 1 ~- J-1 -1 ~ 1 .• md l '· ~4 41!11( ~ 1 

I 



1. Select what type o&iness your company will be conduct.check all that apply): 

( } Fadlldet bued carrier - company owns and operares or plans to own and 
operate telecommunications switches and transmission facilities in Flonda. 

} Operator Service Provider- company provides or plans to provide alternative 
operator services for IXCs; or toU operator services tc call aggregator locations; or 
clearinghouse services to bill such calls. 

( X) Reseller- company has or plans to have one or more switches but primarily leases 
the transmission facilities of other carriers. Bills its own customer base for 
services used. 

) Swlttbleu rebWer- company has no switch or transmission faciliti~s but may 
have a billing computer. Aggregates traffic to obtain bulk discounts from 
underlying carrier. Rebills end users at a rate above its discount but generally 
below the rate end users would pay for unaggregated traffic 

( Muld-Locatfoa Dlac:ouat Aureaator- company contracts with unaffiliated 
entities to obtain bulk/volume discounts under multi-location discount plans trom 
certain underlying carriers. Then offers the resold service by enrolling unaffiliated 
customers. 

( ) PrepaJd Debit Card Provider- any person or entity that purchases 800 access 
from an underlying carrier or unaffiliated entity for use with prepaid debit carc..l 
service and/or encodes the cards with personal identification numbers. 

FORM PSC•lMl 31 (11196) Re<ju~red by Commission Rule No$ 25-24.471, 25-24 473. i'"d 25-24 48012) 

2 



2. T.bls ll ao applka. for I (c.beck one): 

(X) Orlgi.Dal Authority (New company} 

) Approval oftrusfer (To another certificated company) 

) Approval of aulpmeat or existlag certificate (To a nonc.:rtificated company) 

Approval for tranafer of control (To another certificated company.) 

3. Name of corporation. partnership, cooperative, joint venture or sole proprietorship: 

PREMIO, Inc. 

4. Name under which the applicant will do business (fictitious name, etc.): 

PREMIO, lot. 

5. National address (including street name & number. post office box, city. state and Lip 
code). 

Street. 
P.O. Box· 
City, State: 
Zip Code: 

!!S CaUforala Stree~ Suite 34!0 

San Francisco, Callforala 
94104 

FORM PSPCMU 31 ( 12/96) Required by Commwion Rule Nos. 25-24.4, I, 25-24 47 3. and :l5-24 41H~ 2) 

3 



6. Florida ad.d.ress (inAing street name & number, post officAx. city. state and zip 
code). 

Street: 
P.O. Box. 
City, State: 
Zip Code: 

No omcea lo Florida. Seod all correspondence to address in 5 above. 

7. Structure of organization: 

( ) 
(X) 
( ) 
( ) 

Individual 
Foreign Corporation 
General Partnership 

Other,---------

Corporation 
Foreign Partnership 
Limited Partnership 

8. If applicant is an individual or partnership, please give name. title and address of sole 
proprietor or partners. 

Not Applicable. 

(a) Provide proof of compliance with the foreign partnership statute (Chapter (>20 ll11
) 

FS), if applicable. 

(b) Indicate if the individual or any of the partners have previously been . 

(I) adjudged bankrupt, mentally incompetent, or found guilty of any felony or 
of any crime, or whether such actions may result from pending 
proceedings. 

(2) officer, director, partner or stockholder in any other Florida certificated 
telephone company. If yes. give name of company and rclatwnslup. If no 
longer associated with the company. give reason why not 

FORM PSOCMU 31 (ll/96) Rcquucd by Comnuss10n Rule Nos 2 ~-24 4 71. 2" .24 4 n. and 2 ~ · 24 4NOI2 1 

4 



9. If incorporated, pl. give: 

(a) Proof from the Flo~da Secretary of State that the applicant has authority to 
operate in Florida. 

Corporate charter number: 97000006227 

(b) Name and add!"eSS of the company's Florida registered agent. 

Edwin F. Blanton 
825 Tltomuvtlle Road 
Tallaltu1ee, Florida J2JOJ 

(c) Provide proof of compliance with the fictitious name statute (Chapter 865 09 FSJ. 
if applicable. 

Fictitious name registration number: Not Applicable. 

(d) Indicate if any ofthe officers. directors. or any of the ten largest stockholders have 
previously been: 

(I) adjudged bankrupt, mentally incompetent, or found guilty of any felony or 
of any crime, or whether such actions may result from pending 
proceedings. 

No oftlcer, director or stockholder of the Company has been adjudged 
bankrupt, mentally iacompetent. or round IUIIty or an~· felon~· or of 
any crtme. No omcer, director or stockholder of the Compan~· are 
involved Ill proceedlnp which may r"ult (II such •ction. 

(2) officer, director, partner or stockholder in any other rlorida cen1licated 
telephone company. If yes, give name of company and rcla11onsh1p. If no 
longer associated with the company. give reason why not. 

No omcer, director, partDer or stockholder of the Company is an 
officer, director or stockholder in an~· other Florida~ certificated 
telephone compaay. 

H JRM PSC t M\ 31 ( 12196) Requucd by Conum"mn Rule- l"v~ 25·24 4 7 1. :!5·H 41 l . o~.ml ~~-1~ 41111121 

5 



10. Who will serve u Aon with the Commission in regard to .asc give name. tiilc. 
address and telephone number): 

(a) The application: 

Hal Strtaaer 
Consultut to PREMIO, lac. 
Tec:baologJes Muaaement.lac. 
P .0. Drawer 100 
WiDter Park. FL 31790-0100 
Telepboae: (401) 740-8575 
Facsimile: (407) 74~13 

(b) Official Point of Contact for the ongoing operations of the company: 

Eric Petenoa 
Vice President 
PREMIO, lac. 
555 Callforala Street 
Suite 3450 
Su Franclsc:o, California 94104 
Telepboae: (415) 188-1509 
FanJmJle: (415) 188-1576 

(c) Tariff: 

Hal StriDaer 
Couultut to PREMIO, lac. 
Tec:baologles Muaaemeat. Inc. 
P .0. Duwer 100 
WiDter Park, FL 31790-0100 
Telephone: (401) 740-8575 
Facsimile: (407) 740-0613 

(d) ComplainlSIJ.nquiries from customers: 

Customer Service Maaaaer or Eric Petenon 
PREMIO, lac. 
555 CaJifomta Street 
Suite 3450 
Saa Fraadsco, CaUfornia 94104 
Telephone: (800) 311..6160 
Facsimile: (415) 188-1576 

FORM PSOCMU 31 (12196) Requited by CommiSSion Rule Nos 25-24 471. 2~-24 47.l. and 2~-24 4!10. 21 
6 



II. List the states in wA the applicant: 

(a) Has operated as an interexchange carrier. 

PREMIO currently provides service to less tbao t 750 customen in a total of 
38 states. Tblllacludes appro1lmately 20 customen wltblo Florida. The 
company Ia la tbe process of Olin& rqistratlons or a ppllcations for autborlty, 
wbere appUcable Ia eacb oftbese atates wltb plana to complete nationwide 
certificadon durfae1999. 

(b) Has applications pending to be certificated as an interexchange carrier. 

Georgia, Kentucky, Musacbusetu, New York, Obio. 

(c) Is certificated to operate as an interexchange carrier. 

AppUcaat iJ earreatly autborlud to provide service In the states of California, 
New Jeney, Oregon and Texas by virtue of rqlstndon or certification. 
PREMIO iJ also authorized to provide service In Iowa, Mlcblgan, Utah, aod 
Virgtulll wbere no filings or approvals are required b)' tbese states' rea:ulatory 
agencies. 

(d) Has been denied authority to operate as an intercxchangc carrier and the 
circumstances involved. 

PREMIO, lac. bu not been denied autborlty to operate in any state. 

(e) Has had regulatory penalties imposed for violations oftelccommumcations statutes 
and the circumstances involved. 

PREMIO, Inc. bu not been subject to any penalties for violations or 
telec:ommunlcatlona atatutn. 

(f) Has been involved in civil court proceedings with an interexchangc carrier. local 
exchange carrier or other telecommunications entity. and the circumstance~ involv~d 

PREMJO, Inc. bas not been Involved in civil court proceedings with 11ny other 
carrier or telecommuaicadons entity. 

12. What services will the applicant offer to other certified telephone cornpan1cs 

( ) Facilities ( ) 
( ) Billing and Collection ( ) 
( ) Maintenance 
(X) Other: None anticipated at tbis time 

Operators 
Sales 

FORM P~C!CMU 31 (12/96) Requ1rcd by ComnHSSiun Ruk No~ 25·24 4 7 1. ~.'>-24 ·P.1. and .?~-.:?.J 4lH)(.?t 

7 



13. Do you have a m.eng program? 

Yes 

14. Will your marketing program: 

( ) Pay commissions? 
( ) Offer sales franchises? 
( ) Offer multi-level sales incentives? 
( ) Offer other sales incentives? 

Not Applicable. PREMIO, lnc . .'s services are marketed primaril)' to its 
commercial ~redit card customen by in-bouse §ales representatives. Sales 
repraeatativn art aalarled employee•. At this time, no commluions or salell 
incentives are paid to these employees for signing up new long dislanre 
customers. 

15. Explain any of the offers checked in question 14 (to whom. what amount. type: of frandliSc. 
etc.). 

Not Applicable. 

16. Who will receive the bills for your service (check all that apply)? 

(X) 
( ) 
( ) 
( ) 
( ) 

Residential customers 
PATS providers 
Hotels & motels 
U ni versitics 

(X) 
( ) 

( ) 

( ) 

Business customers 
PATS station end·users 
Hotel & motel guests 
Univ. Jonnitory residents 

Other:(specify) ---- - --- ------

17. Please provide the following (if applicable): 

(a) Will the name of your company appear on the bill for your sernccs, and if not. who 
will the billed party contact to ask questions about the hill (prO\!Idc name and phone 
number) and how is this infom1ation provided? 

PREMIO's name will appear on all bills for services. 

(b) The name and address of the finn who will bill for your serv1cc. 

PREMIO bUis customers directly for its sen·ices. Optionally, the 
euatomer may request that monthly bills be automatically charged to an 
authorized commercial credit can!. 

FORM PSO CMU 31 (12196) Requ1red by CommiSSIOn Ruk Nos 25-24 471. 2 ~ · 2 4 -'7\ und 1~ :'4 4~01 J 1 
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18. Please provide alaailable documentation demonstratinaat the applicant has the 
following capabilities to provide interexchange telecommunications service in Florida. 

A. Financial Capabiliry 

Regarding the showing of financial capability, the following applies: 

The application should contain the applicant's financial statements for the most recent 
3 years, including: 

l . the balance sheet 
2. income statement 
3. statement of retained earnings 

See AttacbmeutDI for eoples ofPREMIO, Inc.'s unaudited noandal statements. 

Funher, a written explanation, which can include supporting documentation. 
regarding the following should be provided to show financial capab::ity. 

I. Please provide documentation that the applicant has sufficient financial 
capability to provide the requested service in the geographic area proposed 
to be served. 

2. Please provide documentation that the applicant has sufficient financial 
capability to maintain the requested service. 

3. Please provide documentation that the applicant has sufficient financial 
capability to meet its lease or ownership obligations. 

NOTE: This documentation may include, but is not limited to, financial statements. 
a projected profit and loss statement, credit references, credit bureau reports, and 
descriptions of business relationships with financial institutions. 

If available, the financial statements should be audited financial statements. If the 
applicant does not have audited financial statements, it shall be so stated. Th.: 
unaudited fiiWlCial statements should then be signed by the applicant's chief 
executive officer and chief financial officer. The signatures should affirm that the 
financial statements are true and correct. 

B. Managerial capabiliry. 

Sft Attachment IV for Information about PREMIO, Inc. and Its key 
maoagrment penonnel. 

C. Technical capability. 

As a reseller, Appllnat relln on tbr tecbalcal nprrtisr or Its underl)·in2 carrier 
ror malntenaacr of lhr network. 

FOR.\-1 PSCICMU 31 ( 12/96) Requind by Conuniuion Rule Nos. 25-24.471, 25-24.47]. and 25-24 41i0tl) 
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19. Please submit the ptl,sed tariff under which the company p8to begin operation. Use the 
fonnat required by Commission Rule 25-24.485 (example enclosed). 

See Attlicbment II. 

20. The applicant will provide the following interexchange carrier services (Check all that 
apply): 

( ) MTS with distance .ensldve per minute rates 
( ) Method of access is FGA 
( ) Method of access is FGB 
( ) Method of access is FGD 
( ) Method of access is 800 

( ) MTS with route spedftc rates per mlnule 
( ) Method of access is FGA 
( ) Method of access is FGB 
( ) Method of access is FGD 
( ) Method of access is 800 

(X) MTS with statewide nat rata per minute (i.e.not distance sensitive) 
( ) Method of access is FGA 
( ) Method of access is FGB 
(X) Method of access is FGD 
( ) Method of access is 800 

( ) MTS lor pay telephone service provlden. 

( ) Block of time calling plan (Reacb Out Florida, Ring America, etc.) 

( ) 800 Service (Toll free) 

( ) W ATS type service (Bulk or volume discount) 
( ) Method of access is via dedicated facilities 
( ) Method of access is via switched facilities 

( ) Private lloe services (Channel Services) (For ex. 1.544 mbps, DS-3, etc.) 

FORM PSC/CMU 31 (12/96) Requued by Commtsswn Rule Nos. :£5-24 4 71. :?5 -:!4 47 .~. and 2 ~- 24 ~XOt :' 1 

10 



( ) 

( ) 

( ) 

Travel A 
( ) Method of access is 9SO 
( ) Method of access is 800 

900 service 

Operator Services 
( ) Available to presubscribed customers 
( ) Available to non presubscribed customers (for example. patrons of hotels. 

students in universities, patients in hospitals. 
( ) Available to inmates 

Services taduded are: 
( ) Station assistance 
( ) Person to person assistance 
( ) Directory assistance 
( ) Operator verify and interrupt 
( ) Conference calling 

21. What does the end user dial for each ofthe interexchange canier services that were checked 
in services included (above). 

Dlr~t Dial 1ervlce II offered oa a presub~erfbed bull with Cbe customers dialing "1" 
plus the area code aad phone aumber of the desired desrln•tlon. 

22. Other: 

FORM PSCICMU 31 (12196) Required by Comnuss1on Rule Nos. 25-24 471, 25-H 47'. and B ·24 480(2) 
II 



** APPLL ACKNOWLEDGMENT ST A &ENT ** 

1. REGULA TORY ASSESSMENT FEE: 
I understand that all lelephone companies must pay a regulatory assessment fcc in the 
amount of, I 5 of ope percent ofits gross operating revenue derived from intrastate busmess. 
Regardless oflhe grou operating revenue of a company, a minimum annual assessment fee 
of $50 is required. 

2. GROSS RECEIPTS TAX: 
I understand that all telephone companies must pay a gross receipts tax of two and one-half 
percent on all intra and interstate business. 

3. SALES TAX: 
I understand that a seven percent sales tu must be paid on intra and mtcrstate revenues 

4. APPLICATION FEE: 
A non-refundable application fee ofS250.00 musl be submitted w1th the application. 

5. RECEIPT AND UNDERSTANDING OF RULES: 
I acknowledge receipt and understanding of the Florida Public Service Commission's Rules 
and Orders relating to my provision of interexchange telephone service in Flomla I also 
understand that it is my responsibility to comply with all cum:nt and future Commbsion 
requirements regarding interexchange service. 

7. ACCURACY OF APPLICATION: 
By my signature below, I the undersigned owner or officer of the named uti !tty m the 
application, attest to the accuracy of the information contained in this apphcation ami 
associated attachments. I have read the foregoing and declare that to the best of my 
knowledge and belief, the information is a true and correct statement. Furtber,l am •"·an 
tbat punuaat to Cllapter 837.06, Florida Statatn, "Wboenr knowingl)' makes a flllse 
statemeat ID wr1U.a wltll tile IDteat to mlllead a public servant In tbe performance of 
bil ofllc:lal duty sball be 1uUty of a mlsdemeanor of tbe secood degree, puolsbable as 
pro\'lded lD 1. 775.081 and 1. 775.083". 

UTILITY OFFICIAL: 

FORM PSC'ICMU 31 ( 12196) 

--A;;.~ 
Signature 

t415l2B8-1509 
Eric Peterson, Vice President Telephone 

Requ!Rd by C'onun~s1on Rule: Nos. 25·24 471. 2!i·24 473, and 15-24 4!10(2 1 
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APPENDICES: 

A - CERTIFICATE TRANSFER STATEMENT 
B- CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 
C - INTRASTATE NETWORK 
D - FLORJDA TELEPHONE EXCHANGES AND EAS ROUTES 

A IT ACHMENTS: 

I - AUTHORITY TO OPERATE IN FLORIDA 
II - PROPOSED TARIFF 
III - FINANCIAL STATEMENTS 
IV - MANAGERIAL AND TECHNICAL CAPABILITIES 

FORM PSCJCMU 31 (12'96) Requ11ed by Ccmnuss1on Ruk NO$ 25-24.471. :!5-24 47J . .1nd 2.'>·24 . 4!!!~ 21 
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** APPENDIX A •• 

CERTIFICATE OF TRANSFER STATEMENT 

!, (Name, Title), of (Name of Company}, and current holder of certificate number 

_________ , have reviewed this application and jou1 in the petitioner's request for a 

transfer of the above-mention certificate. 

UTILITY OFFICIAL: 

H1RM PSOCMll 31 (12/96) 

Not Applicable 

Signature Date 

Name and Title Telephone 

Required by Comnussion Rule Nos. 25-24.47 1. 25-:l4 473. and ~:> -24 4R0(2) 

'4 



*- APPENDIX B ** 

CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 

A statement ofhow the Commission can be assured of the security of the customer's depos1ts 
and advance payments may be responded to in one of the following ways (applicant please check 
one): 

(X) The applitut wtll not toUect deposits nor will it collect payments for service 
more tbaa one month Ia advance. 

( ) The appUtaat wlll file with the Commission and maintain a surety bond in an 
amount equal to the current balance of deposits and advance payments in excess 
of one month. (Bond must accompany application.) 

UTILITY OFFICIAL: 

FORM PSCJCMV Jl (12196) 

Signature 

Eric Peterson 
Vice President 
PREMIO, Inc. 
555 California Street 
Suite 3450 
Su Francisco, California 94104 
Telephone: (415) 188-1509 
Facsimile: (415) 288-1576 

Reqwed by Conumssion Rule Noli. 25-24.471, )5-24473, and 25-24 480!2) 

15 



** APPE~DIX C ** 

INTRASTATE NETWORK 

1. POP: Addresses where louted, and lndlnte If owned or leased. 

1) None. 
2) 
3) 
4) 

2. SWITCHES: Address where located, by type ohwlttb and indicate U owned or leased. 

1) None. 
2) 
3) 
4) 

3. TRANSMISSION FACILITIES: POP-to-POP facilides by type of facilities (microwave, 
fiber copper, sateWte, etc.) aod Indicate if owned or leased. 

TYPE OWNERSHIP 

I) None. 
2) 
3) 

4. ORIGINATING SERVICE: Please provide the list of nchaoges where you are 
proposing to provide orialaadna service within thirty (30) days after the effective date 
of the certJOcate. (Appeadb D) 

Statewide 

S. TRAFFIC RESTRICTIONS: Pleue explain bow the applicant will compl~· with the 
EAEA requirements contained Ia Commission Rule 25-14.471 (4)(a) (copy enclosed). 

Not applicable 

FOR."-1 PSOCMU 31 (12196) Requ11ed by Cornrrusuon Rule: Nos. 25-24.471, 2~-24 4 7:1. and 2~-24 4!W(21 
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6. CURRENT FLO-A INTRASTATE SERVICES: Ap.at bu (X) or bas nol ( ) 
previously provided latruhlte telecommunlcadoas In Florida. U tb~ answer i5 b.IJ, 
rully describe the roUowiDa: 

(a) What services have been provided and when did these service begin'l 

PREMIO, Inc. was fonned in 1995 to offer commercial credit card services to foreign 
expatriate communities residing within the United States. Currently. PREM 10-
branded credit cards are offered to Japanese expatriates and Japanese cititcns 
temporarily residing in the United States for busir ess reasons. 

PREMIO issues iu domestic (US Dollar) credit cards with hilling and customer 
service support provided in the customer's native language (e.g .• Japanese). Mo:;t 
customers are individuals who are unable to secure a personal credit card due lo lad 
of a U.S. credit history or citizenship. 

In May of 1996, PREMIO began offering long distance services to its bpancsc 
customers on a presubscribed basis with deeply discounted international rates to 
Japan. Over 95% ofPREMIO's revenue is derived from international calling due to 
the nature if itt customer base. Intrastate and interstat· service is minimal in tcnns 
of call volwne or billed revenue. PREMIO was unaware at this time that tht· 
intrastate component of its services, although minimal, would require the compar.y 
to meet the regulatory requirements of various state authorities. 

With respect to iu intrastate operations, Applicant began providing sen in· to 
customers within Florida during September of 1996. The company current!~ 
provides service to 18 customers. Total intrastate revenue to date has been less than 
$300. 

In late 1997, PREMIO learned of its intrastate obligations and began investrgatmg 
how best to fulfill those requirements. The company has I) filed for certtficat~s of 
foreign corporation where required, 2) retained the servtccs of Technologtc~ 
Management, Inc. to file for certification or registration with state publtc utllll~ 
agencies, and 3) contracted with a firm specializing in teh.:communication related 
taxes to insure payment of its tax obligations. 

PREMIO, Inc. has discontinued marketing of its services to new customers" ttl11n 
Florida pending approval of its application. However, the company contrnucs to 

provide service to existing customers. The multilingual customer support pro\ tJcd 
by PREMIO is not available from other carriers. 

H>RM I'SCICMU 31 (12/96) Requtred by Comnumon Rule Nos H-14 471. 2~ - 24 47J. and .2~-24 41W:2J 
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6. CURRENT n..oAA INTRASTATE SERVICES (con-ed): 

(b) If the services are not currently offered, when were !hey discontinued') 

Noc appUcablc. 

UTILITY OFFICIAL: 
Signatures;; 

I·ORM PSC/C'MlJ 31 ( 12196) 

Eric Petenon 
VIce Prnldcal 
PREMIO, Inc. 
555 CaU(orula Streel 
Suite 3450 
Saa Francisco, Cali(ornia 941 04 
Tdepboac: (41!) 188-1509 
Faealmlle: (415) Z88-1!76 

Requited by C'omnuss1on Rule: No& 2S-14 4 71. ~ '- 24 4 ·n. and 2 ~-24 4!HIL~ 1 
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** APPENDIX D ** 

FLORIDA TELEPHONE EXCHANGES 
AND 

EAS ROUTES 

Describe the service area in which you hold yourself out to prov1dc serVIce by telephone 
company exchange. If all services listed in your tariff are not offered at all locations. so indicate 

In an effort to assist you, attached is a lis! of major exchanges in Flonda showing the small 
exchanges with which each has extended area service (EAS). 

**FLORIDA EAS FOR MAJOR EXCHANGES •• 

Extended Service Area with These Exchanges 

PENSACOLA: 

PANAMA CITY: 

TALLAHASSEE: 

GAINESVILLE: 

OCALA: 

DAYTONA BEACH: 

TAMPA: 

CLEARWATER: 

Cantonment, Gulf Breeze, Pace, Milton Holley
Navarre. 

Lynn Haven, Panama C1ty Beach. Youngstown
Fountain and Tyndall AFB . 

Crawfordville, Havana. Mont1cello. Panacea. 
Sopchoppy and St. Marks. 

Alachua, Archer, Brooker, Hawthorne, H1gh Spnngs, 
Melrose, Micanopy, Newbel1) and Waldo 

Belleview. Citra, Dunncllo11, Forest Lady Lake ( 821 ). 
Mcintosh, lklawaha. Orange Springs. Salt Spnngs and 
Silver Springs Shores. 

New Smyrna Beach. 

Central None 
East Plant City 
North Zcph yrh i II s 
South Palmetto 
West Clearwater 

St. Petersburg. Tampa- West and Tarpon Spnngs 

FORM PSCICMU 31 ( 12196) Required by Commw1on ,,.uk Nos 25-24.471, 2~-24 47J. and 2~-24 41)()(2) 
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ST.PETELG: 

LAKELAND: 

ORLANDO: 

WINTER PARK: 

TITUSVILLE: 

COCOA: 

MELBOURNE: 

SARASOTA: 

FT. MYERS: 

NAPLES: 

WEST PALM BEACH: 

POMPANO BEACH: 

FT. LAUDERDALE: 

HOLLYWOOD: 

NORTH DADE: 

MIAMI: 

Clearwater. 

Bartow, Mulberry, Plant City, Polk City and Winter 
Haven. 

Apopka, East Orange, Lake Buena Vista, Oviedo, 
Windermere, Winter Garden, Winter Park, 
Montverde, Reedy Creet, and Oviedo- Wimer Springs. 

Apopka, East Orange, Lake Br.=na Vista, Orlando. 
Oviedo, Sanford, Windermere, Winter Garden, 
Oviedo-Winter Springs, Reedy Creek. Geneva and 
Montverde. 

Cocoa and Cocoa Beach. 

Cocoa Beach, Eau Gallic, Melbourne and Titusv11le. 

Cocoa, Cocoa Beach, Eau Gallic and Sebastian. 

Bradenton, Myakka and Venice. 

Cape Coral, Ft. Myers Beach, North Cape Coral. 
North Ft. Myers, Pine Island, Lehigh Acres and 
Sanibel-Captiva Islands. 

Marco Island and North Naples. 

Boynton Beach and Jupiter. 

Boca Raton, Coral Springs, Deerfield Beach and Ft. 
Lauderdale. 

Coral Springs. Deerfield Beach, Holly"ood and 
Pompano Beach. 

Ft. Lauderdale and North Dade. 

Hollywood, Miami and Perrine. 

Homestead, North Dade and Perrine. 

PREMIO, lac. intends to offer service tbrougbout tbe State or Florida. 

l·ORM PSC'CMtJ 31 (12196) Required by C'omm1n1on Rul~ Nos 25-24.471, 2<i-24 47 ~. and 2~ 24 480(21 
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ATTACHMENT I 

AUTHORITY TO OPERATE IN FLORIDA 



~EC-!2-97 FRl 2:39PM CORP GUAR TR CO FAX HQ 2155639410 

ltJartmtnl of &lair 

I certify from the records of this office that PREMIO INC., is a corporation 
organized under the laws of Callfomia, authorized to transact business In the 
State of Florida, quaiHied on November 25, 1997. 

The document number of this corporation is F97000006227. 

1 further certify that sak:f corporation has paid all fees and penahies due this office 
through December 31, 1997, and ils status is acti\le. 

1 further certify that said corporation has no1 filed a Certificate of Withdrawal. 

Given under my hand and the 
Great Seal of the State of Florida 

at Tallahassee, the Qapitol, this the 
Twenty-fifth day of November. 1 997 

~L~ 
,~an bra ~- .J}J{ortqnm 

. .SrCTrt;.r~ of ,.iifulr 

P. 6 



AITACHMENT II 

PROPOSED T ARJ FF 



PREMIO, Inc. 

Specialized Common Carrier Service 

Regulations and Rates 

of 

PREMIO, INC. 

Florida TarifTNo. I 
Original Title Page 

This tariff includes the rates, charges, terms and conditions of service for the 
pr\lvision of switched interstate telecommunications services provided by PREMIO. 
Inc. This tariff applies to services furnished within the State of Florida This tari fT is 
on file with the Florida Public Service Commission, and copies may be inspected. 
during normal business hours, at the Company's main office located at 5 S 5 Cali fomi a 
Street, Suite l4SO, San Francisco, California 94104. 

Service is provided by any means of wire, terrestrial communications systems. 
satellite, microwave, and other transmiuion systems, or any combination !hereof 

This tariff is filed pursuant to Section 203 of the Communications Act of 1934, as 
amended. 

Issue Date: August 25, 1998 

Issued by: Eric Petenon, Vice Pre~ident 
SS5 California Street, Suite 3450 
San Francisco, California 94104 

Effective Date: 



PREMIO, lac. 

CHECK SHEET 

Florida Tariff No. I 
Original Page I 

The Title Page and pages listed below are inclusive and effective as )fthe date shown. Original and 
revised pages as named below contain all changes from the original tariff that are in effect on the 
dale shown on each page. 

Paae II Revbloa 
Title Page Original • 
1 Original• 
2 Original. 
3 Original • 
4 Original• 
5 Original. 
6 Oriainal• 
7 Original • 
8 Original• 
9 Original• 
1 0 Original • 
11 Original • 
12 Original • 
13 Original • 
14 Original • 
1 5 Original • 
16 Original • 
17 Original • 
18 Original • 
19 Original • 
20 Original • 

PaaeN 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 

Revbloa 
Original • 
Original• 
Original • 
Original• 
Original • 
Original • 
Original • 
Original • 
Original • 
Original • 
Original • 
Original • 
Original • 
Original • 
Original • 

• Indicates pages included with this transmittal 

Issue Date: August 25, 1998 

Issued by: Eric Peterson, Vice Praident 
.55.5 California Stn!et, Suite 34.50 
San Francisco, California 94104 

Effective Date: 



PREMIO, lac. 
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Florida Tariff No. I 
Original Page 2 
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Issue Date: August 25, 1998 

Issued by: Eric Peterson, Vice President 
555 California Street, Suite 3450 
San Francisco, California 94104 

Effective Date: 



PREMIO, Inc. 

SUBJECT 

ALPHABETICAL INDEX 

Florida Tariff No. 1 
Original Page J 

Abbreviations ......... ...... .. . .. ......... .................. . . . . . .. ..... 6 
Advance Payments . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ............... . .... I<) 

Assignment or Tranafer . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . I 1 J 
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Description of Service . . . . . . . . . . . . . . . ................ . . . .. . . .... . . . ... .. . 2 7 
Directory Assistance Exemptions ............. . ...... ... ..... . . ....... . . .. . 32 
Discounts for Hearing Impaired Customers . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ... 3 1 
Emergency Call Exemptions .................. . ...... .. ... . ... . .. . . .. . ... . J2 
Inspection, Testing and Adjustment . . . . . . . . . . . . . . . . . . . . . . . . ........ . . ... .. I 0 
interconnection . . . . . . . . . . . . . . . . . . . . . . . . ............... . .. .. . . . . .. . . . .. 24 
Late Payment Fees . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 17 
Liability ............................... ... ....... .. ........... .. .. ... . I 1 
Limitations ............... .. ............................ .. ......... . .. . 9 
Operator Assistance for Handicapped Persons . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . J I 
Payment for Service· . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . I o 
Promotions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ..... . ......... . . 34 
Quality and Grade of Service Offered ......... . . ........... .. ....... . . ..... . 28 
Rates ................. . .............. ... .... .. .. . .. .. . . . .. .... ... . ... 3 I 
Refunds or Credits fi>r Service Outages or Interruptions ....... . ... . . . . . ...... . . . 21 
Responsibilities of the Customer . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. 14 
Return Check Charge .... . .... .. ............. . ........... . ...... . . . . . .... I 7 
Rules and Regulations ................ .. . ... ......... .. . . .. . .. .. . . ........ 8 
Taxes . . .. . . ........ . ....... . . . . . ... ... . .. . .. . .. .. ....... . . . . .. .. ..... 20 
Tenns . . ......... . . . ...... . .. . . . . . . .. .. . . ... . ... ..... . . . .. . ........... . b 

Timing ofCaJis . . .............. . ........ . .. . ......... . . . . ........ . ..... 2!\ 
Undertaking . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8 
Use of Company's Service ........ ... .... . . . . .. ...... . . . ...... . . . . . . . .. .... 8 
Use of Recording Devices ........ .... ..... .. ..... .. . ....... .. . ... .. .... . . 26 

Issue Date: August 25, 1998 

Jssued by; Eric Peterson, Vice President 
555 California Street, Suite 3450 
San Francisco, California 94104 

Effective D.:le: 

!lo<"/1100 



PREMJO~ Ia~. .e 

T ARJFF FORMAT 

Florida Tariff No. I 
Original Page 4 

A. Page Nambert.ag- Page nwnbers appear in the upper right comer of the page. Pages arc 
nwnbered sequentially. However, new pages are occasionally added to the tariff. When a 
new page is added between pages already in effect, a decimal is added. 

B. Page Revtlloa Numben - Revision numbers also appear in the upper right comer of each 
page. These numbers are used to detcnnine the most current page version on file with the 
Commission. For example, the 4th revised Page 14 cancels the 3rd revised Page 14. 
Because of the variouasuspension periods and deferrals the Commission follows in its tariff 
approval process, the most current page number on file with the Commission is nol always 
the tariff page in effect. Consult the check sheet for the page currently in effect. 

C. Paragraph Nambert.a1 Sequeace - There are nine levels of ps.ragraph coding Each I eve I 
of coding is subservient to its next higher le;vel: 

2 
2.1 
2.1.1 
2.1.1.A 
2.1.1.A.l 
2.1.1.A.l.(a) 
2.1.l.A.l.(a).l 
2.l.l.A.l.(a).l.(i) 
2.t.l.A.l.(a).l.(i).( 1) 

D. Cheek Sbeeb - When a tariff filing is made with the Commission an updated check sheet 
accompanies the filing. The check sheet lists the pages contained in the tariff, with a cross 
reference to the current revision nwnber. When new pages are added, i:1e check sheet 1s 
changed to reflect the revision. All revisions made in a given filing are des1gnated by an 
asterisk (•). There shall be no other symbols used on this page if these are the only changes 
made to it. The tariff user should refer to the latest check sheet to find out if a panicular page 
is the most current on file with the Commission. 

Issue Date: August 25, I 998 

Issued by: Eric Peterson, Vice President 
555 California Street, Suite 3450 
San Francisco, California 94104 

Effective Date: 

Oo9Kou 



PREMIO, Inc. Florida Tariff No. I 
Original Page 5 

EXPLANATION OF S\'MBOLS 

Changes to this tariff shall be identified on the revised page(s) through the use of symbols. The 
following are the only symbols used for the purposes indicated below: 

D Delete or Discontinue 

Change Resulting in an Increase to a Customer's Bill 

M Moved from another Tariff Location 

N New 

R Change Resulting in a Reduction to a Customf'r's Bi II 

T Change in Text or Regulation but no Change in Rate or Charge. 

When changes are made in any tariff sheet, a revised sheet wi II be issued canceling the tariff sheet 
affected. Changes will be identified on the revised sheet(s) through the use of the above mentioned 
symbols. 

Issue Date: August 2S, 1998 

Issued by: Eric Peterson, Vice Preaident 
SSS California Street. Suite 34SO 
San Francisco. California 94 t 04 

Effective Date: 



PREMJO, Inc, Florida Tariff No. I 
Original Page 6 

SECJ10N I ·TERMS AND ABBREVIATIONS 

Access Line- An arrangement which connects the Customer's telephone to a PREMIO dcsignalcd 
switching center or point of presence. 

Additional Period • The rate element used to bi11 chargeable time when a call continues beyond 
the Initial Period. The Additional Period starts when the Initial Period enas. Additional Period rates 
apply to any fraction of the time period for chargeable time beyond the Initial Period. Additional 
Periods vary by rate schedule and are specified in each individual rate table contained in later 
sections of this tariff. 

Authorized U1er- A person, finn, partnership, corporation or other entity who is authorized by t:.:.
Customer to be connected to and utilize the Company's services under the terms and regulations of 
this tariff. 

Commission - The Florida Public Service Commission. 

Commerdal Credit Card- A billing arrangement whereby charges for service provided may he 
billed to an approved conunercial credit card such as American Express, Master Card or Visa The 
terms and conditions of the credit card company apply to payment arrangements. 

Company or Carrier- PREMIO, Inc. unless otherw-ise clearly indicated by the context 

Customer- A person. finn, partnership, corporation or other entity which arranges for the Company 
to provide, discontinue or rearrange telecommunications services on behalf of itself or others; usc!' 
the Company's telecommunications services; and is responsible for payment of charges. all under 
the provisions and tenns of this tariff. 

Equal Acces1 - Where the local exchange company central office provides interconnection Ia 

intercxchange carriers with Feature Group D circuits. In such end offices, Customers can 
presubscribe their telephone line(s) to their Primary lnterexchange Carner. 

Initial Period- The Initial Period is the length of a call for minimum billing purposes. The lmt1al 
Periods vary by rate schedule and are specified in each individual rate table contained m otllcr 
sections of this tariff. 

LEC- Local exchange company. 

Issue Date: August 25, 1998 

Issued by: Eric Peterson, Vice President 
555 California Street, Suite 3450 
San Francisco, California 94104 

Effective Date: 



PREMIO, lac.. Florida TarifTNo. I 
Original Page 7 

SECfiON 1 -TERMS AND ABBREVIATIONS (CONT'D) 

PIC - Primary interexchange carrier. 

PIC Autborlzadoa - A Customer's t~election of a PIC that meets the requirements of federal and 
state law. 

PREMIO ·Used throughout this tariff to refer to PREMIO, Inc. 

Primary lateres:cbup Carrier- The interexchange carrier designated by the Customer as its first 
routing choice for long distance calls. Uaers can place calls through their Primary lnterexchange 
Carrier without entering an accesa code or other special dialing sequer ... ~ before entering a "I+" and 
the destination number. 

Swltcbed Aeceu Ortcbaadoall'ermlaadoa - Whtre access between the Customer and the 
interexchange carrier is provided on local exchange company Feature Group circuits and the 
connection to the Customer is a LEC-provided business or residential access line. The cost of 
switched Feature Group access is billed to the interexchange carrier. 

V & H Coordlaata- Geographic points which define the originating and tenninating points of a 
call in mathematical terma so that the airline mileage ofthe call may be detennined. Call mileage 
may be used for the pwpoae ofnting calls. 

Issue Date: August 25, 1998 

Issued by: Eric Petenon, Vice President 
.S.S.S California Street, Suite 34.SO 
San Francitco, California 94104 

Effective Date: 



PREMJO, lac. Florida TariffNo. I 
Original Page 8 

SECTION Z • RULES AND REGULATIONS 

2.1 Uaderta.ldaa ofPREMIO, lac. 

2.1.1 The Company undertakes to furnish communications service pursuant to the terms 
of this tariff in connection with one-way and/or two-way communications originating 
and tenninating a! specified points within the state ofF:orida under the terms of this 
tariff. The c~mpany's services and facilities are available twenty-four ( 24) hours per 
day, seven (7) days per week. 

2.1.2 The Company is responsible under this tariff only for the services and facilitit·s 
provided hereunder. and it usumes no responsibility for any service provided by any 
other entity that pW'Chues access to the Company network in order to originate or 
terminate its own services, or to communicate with its own customers. 

Z.l.J PREMIO IIT8ll8el for installation, operation, and maintenance of the 
communications services provided in this tariff for Customer_ in accordance with the 
tenns and conditions set fonh W1der this tariff. PREMIO may act as the Customer's 
agent for ordering accea connection facilities provided by other carriers or entities, 
when authorized by the Customer, to allow connection of a Customer's location to 
the PREMJO network. The Customer shall be responsible for all charges due for 
such service BJTall8ements. 

2.2 Use of the Compuy's Senke 

2.2.1 Services provided under this tariff may be used by the Customer for any lawful 
telecommunications purpose for which the service is technically suited. 

2.2.2 The servjces the Company offers .shall not be used for any unlawful purpose or for 
any use u to which the Customer has not obtained all required governmental 
approvals, authorizations, licenses, consents and permits. 

2.2.3 The Company may require applicants for service who Intend to use the Comp<>ny's 
offerings for resale, shared and/or joint use to file a letter with the Cvmpan:-· 
confirming that their use ofthe Company's offerings complies with relevant laws and 
the Commission's regulations, policies, orders, and decisions. 

Issue Date: August 25, 1998 

Issued by: Eric Peterson, Vice Prealdent 
S5S California Street, Suite 3450 
San Franciac:o, California 94104 

Effe(:tive Date: 

llr118UU 



PREMIO, lac. Florida Tariff No. I 
Original Page 9 

SEcrJON 2 - RULES AND REGULATIONS (CONT'D) 

2.2 Use oftbe Compuy's Service (Coot'd) 

2.2.4 A Customer may transmit or receive information or signals via the facilities of the 
Company. The Company's services are designed primarily for the transmission of 
voice-grade telephonic signals, except as olherwi~ stated in this tariff. A user may 
transmit any form ofsignallhat is compatible with the Company's equipment. but the 
Company docs not guarantee that its services will be suitable for purposes other than 
voice-grade telephonic communication except as specifically stated in this tariff. 

2.3 Limttatioaa 

2.3.1 The Company reserves the right to discontinue service when necessitated b~· 

conditioi'UI beyond its control, or when the Customer is using the service in violation 
of the provisions oflhis tariff, or in violation oflhe law. 

2.3.2 Service is offered subject to the availability oflhe necessary facilities and equipment. 
or both facilities and equipment, and subject to lhe provisions of this tariff 

2.3.3 The Company docs not undertake to transmit messages, but offers the use of 1ts 

facilities when available, and will not be liable for errors in transmission or for 
failure to establ:sh connections. 

2.3.4 Service may be limited or discontinued by the Company, without notice to the 
Customer, by blocking traffic to certain countries, cities, or NXX exchanges when 
the Company deems it necessary to take such action to prevent unlawful use of ito; 

service. Service will be restored as soon as it can be provided without undue nsk . 

2.3.5 The Company reserves the right to limit or to allocate the use of existing facilities. 
or of additional facilities offered by the Company, when necessary because of lack 
of facilities, or due to some other cause beyond the Company's control 

Issue Date: August 25, 1998 

Issued by: Eric Peterson, Vice President 
555 California Street, Suite 3450 
San Francisco, California 94104 

Effective Date: 

t11\llil41 ... 1 



PREMIO, lac. Florida Tariff No. I 
Original Page I o 

SEcriON 2 M RULES AND REGULATIONS (CONT'D) 

1.4 Asslpmeat ud Troller 

All facilities provided under this tariff are directly or indirectly controlled by Company and 
the Customer may not transfer or assign the use of service or facilities without the express 
written consent of the Company. All regulat1ons and conditions contained in this tari fT shall 
apply to all such permitted assignees or transferees, as well as all conditions of service. Such 
transfer or assignment, when permitted, shall only apply where there is no interruption of the 
use or location of the service or facilities. 

1.5 laspecttoat Tes11D1 ud Adju1tmea1 

Upon reasonable notice, the facilities or equipment provided by the Company shall be made 
available to the Company for such tests and adjustments as may be necessary for their 
maintenance in a condition satisfactory to the Company. No intmuption allow.1nce shall be 
granted for the time during which such tests and adjustments are made, unless such 
interruption exceeds twenty-four hours in length and credit for the interruption is requested 
by the Customer. Credits for interruptions due to inspection, testing or adjustments will be 
calculated as described in Sections 2.9.5 and 2.9.6 of this tariff. 

Issue Date: August 25, 1998 

Issued by: Eric Petenon, Vice President 
555 California Street, Suite 3450 
San Francisco, California 941 04 

Effective Date: 



PREMIO, Inc. Florida Tariff No. 1 
Original Page 11 

SECTION 2- RULES AND REGULATIONS (CONT'D) 

2.6 Liability or tile Co•paay 

2.6.1 The Company's liability for damages ansmg out of mistakes, interruptions. 
omissions, delays, errors, or defects in transmission which occur in the cou:-se of 
furnishing service or facilities, in no event shall excred $100.00 or an amount 
equivalent to the proportionate charge to the Customer as described in Sect ions 2. 9. 5 
and 2.9.6, whichever is greater, for the period during which the faults in transmission 
occur. 

2.6.2 The Company shall not be liable for any claim or loss, expense or damage (including 
indirect. special or conxquential damage), for any interruption, delay, error. 
omission. or defect in any service, facility or transmission provided under this tari rr. 
if caused by any penon or entity other than the Company, by any mal function of any 
service or facility provided by any other carrier, by an Act of God, fire, war, civil 
disturbance, or act of government, or by any other cause b ·yond the Company's 
direct control. 

2.6.3 The Company shall not be liable for, and shall be fully indemnified and held 
harmless by the Customer against any claim or loss, expense, or damage (including 
indirect, special or consequential damage) for defamation, libel, slander, invasion, 
infringement of copyright or patent, unauthorized usc of any trademark, trade name 
or service marX, unfair competition, interference with or misappropriation or 
violation of any contract, proprietary or creative right, or any other injury to any 
person, propeny or entity arising out of the material, data, information, or other 
content revealed to, transmitted, or used by the Company under this tariff; or for any 
act or omission of the Customer, or for any personal injury or death of any person 
caused directly or indirectly by the instaJJation, maintenance. location. condition. 
operation, failure, presence, use or removal of equipment or wiring provided by the 
Company, if not directly caused by negligence of the Company. 
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SECTION l· RULES AND REGULATIONS (CONT'D) 

2.6 Liability of tbe Compuy (Coot' d) 

1.6.4 The Company shall not be liable for any defacement of or damages to the premises 
of a Customer resulting from the furnishing of service which is not the direct result 
of the Company's negligence. 

1.6.5 The liability of the Company for errors in billing that result in overpayment by the 
Customer shall be limited to a credit equal to the dollar amount erroneously b1lled 
or, in the event that payment has been made and service has been discontinued, 10 a 
refund of the amount erroneously billed. 

2.6.6 The Company shaJI be indemnified and saved harmless by the Customer from and 
against all loss, liability, damage and expense, including reasonable counsel fees, due 
to: 

1) Any act or omission of: (a) the Customer or Authorized User, (b) any other 
entity furnishing service, equipment or facilities for use in conjunction with 
services or facilities provided by the Company; or (c) common carriers, 
except as contracted by the Company; 

2) Any delay or failure ofperfonnance or equipment due to causes beyond the 
Company's control, including but not limited to, acts of God, fires, noods, 
earthquakes, hurricanes, or other catastrophes; national emergencies. 
insurrections, riots, wan; or other civil commotions; strikes. lockouts, work 
stoppages or other labor difficulties; criminal actions taken against the 
Company; unavailability, failure or malfunction of equipment or facilities 
provided by the Customer or third parties; and any Jaw, order, regulation or 
other action of any governing authority or agency thereof; 

Issue Date: August 25, 1998 Etfect1ve Date: 
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SECTION 1· RULES AND REGULATIONS (CONT'D) 

2.6 Uablllty of the Company (Coat' d) 

2.6.6 Coat'd 

3) Any unlawful or unauthorized use of the Cor.1pany's facilities and ser"iccs; 

4) Breach in the privacy or security of communications transmitted over the 
Company's facilities; 

5) Changes in any of the facilities, operations or procedures of the Company 
that render any equipment, facilities or services provided by the Customer 
obsolete, or require modification or alteration of such equtpment, facihtJcs 
or servicea, or otherwise affect their use or perfonnance. 

6) Any noncompletion of calls due to network busy ..... mditions; 

7) And any other claim relating to the use of or furnishing of usc of the 
Company's services or facilities which resulted from any act or omission of 
the Customer; its Authorized Users; guests, patrons, visitors or other transient 
third partie& using the services of the Company through the Company's or 
Customer's equipment; or any other entity. 
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SECTION l · RULES AND REGULATIONS (CONT'D) 

2. 7 Respoaslbllltla of the Customer 

2.7.1 The Customer is responsible for making proper application for service; placing any 
necessary orders; for complying with tariff regulations; and payment of charges for 
services providoo. Specific Customer responsibilities include, but are notlim1tcd to 
the following: 

1) The Customer shall ensure compliance with any applicable la\\s. 
regulations. orders or other requirements (as they exist from lime to 
time) of any governmental entity relating to services provided or 
made available to other users by the Customer. 

2) The Customer is responsible for arranging access to its premise1o at 
times mutually agreeable to the Company :md the \ustnmcr when 
required for the Company personnel to install, repair. mJmtilm, 
program, inspect or remove equipment associated with the provision 
of PREMIO's services. 

3) The Customer shall ensure that any Customer provided equipment 
and/or systems are properly interfaced with Comp.my facil1t1es or 
services, that the signals emiued into Company's n'"twork arc of the 
proper mode, bandwidth, power, and signal level for the mtcnded usc 
of the Customer and in compliance with the criteria set forth m thts 
tariff, and that the signals do not damage equipment. inJure personnel. 
or degrade service to other Customers. 

4) The Customer must pay the Company for replacement or rep..au ~)f 

damage to the equipment or facilities of the Company caused O) 
negligence or willful act of the Customer, users. or others, by 
improper use of the services. or by use of equipment provtded hy the 
Customer, uaen, or others. 

S) The Customer is responsible for establishing its tden!Jiy as ~~ncn as 
necessary during the course of a call. 

6) The Customer is responsible for tdcntifying the station. party. or 
person with whom communications is desired and/or made al the 
called number. 
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SECTION l· RULES AND REGULATIONS (CONT'D) 

2.8 Billing aad Paymeat For Servl~e 

2.8.1 Respoatlblllty (or Cbarges 

The Customer is responsible for payment of all charbes for services ami equipment 
furnished to the Customer or its Authorized Users for transmission of calls vra the: 
Company's network. In particular and without limitation to the foregorng. the 
Customer is responsible for any and all cost(s) incurred as the result of: 

1) any delegation of authority resulting in the usc of Customer's 
commwtications equipment and/or network services which result in 
the placement of calls via the Company; 

2) any and all use of the services provided by the Company. includrng 
calls which the Customer did not individu ... :Jy authorize; 

3) any calls placed by or through the Customer's equipment '1a any 
remote access feature(s); 
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SEcrJON 2- RULES AND REGULATIONS (CONT'D) 

2.8 Billiag aad Paymeat For Service (Coat'd) 

2.8.2 P•ymeat for Senlce 

All charges due by the Customer are payable to tl-te Company or any agent duly 
authorized to receive such payments. The billing agent may be the Company. a local 
exchange lelephone company, Commercial Credit Card company, or other billing 
service. Tenns of payment shall be according to the rules and regulations of the 
agent and subject to the rules ofregulalory bodies having jurisdiction. 

Non-recurring charges, if applicable, for installations, service connections, moves or 
rearrangements are billed on the next invoice following completivn of the wvrk or 
order requested by the Customer. Billing thereafter will include recurring charges 
and actual usage as defined below: 

1) Billing of the Customer by the Company will begin on the Servu:c 
Commencement Date, which is the day on which the Company notifies the 
Customer that the service or facility is available for use, except that the 
Service Commencement Date may be postponed by mutual agreement of the 
panics, or if the service or facility does not conform to standards set forth 1n 

this tariff or the service order. Billing accrues through and includes the day 
that the service, facility, arrangement or component is discontinued. 

2) The Company shall bill for recurring charges monthly to the Customer. tn 

advance of the month in which service is provided. 

3) When service does not begin on the first day of the month, or end on the last 
day of the month, the recurring charge for the fraction of the month in which 
service was furnished will be calculated on a pro rata bas1s. For this purpose. 
every month is considered to have thirty (30) days. 

4) When billing is based upon Customer usage, usage charges will be billed 
monthly in arrears for service provided during the preceding billing pcnod 
Fractional charges are rounded up to the next highest penny on a per c<tll 
basis. 
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SECTION 2 - RULES AND REGULATIONS (CONT'D) 

2.8 Billing and Payment For Service (Cont'd) 

2.8.3 Disputed Cbarges 

Any objections to billed charges must be reported to the Company or its bi I ling agent 
within twenty (20) days of the closing date printed on the invo1ce or statement issued 
to the Customer. Adjusunents to Customm' account shall be made to the extent that 
circumstances exist which reasonably indicate that such changes are appropriate. 

2.8.4 Late Payment Fees 

For services billed directly by the Company, PREMIO reserves the right to assess a 
late payment fee of l.S% per month on any past due balance. For service billed on 
behalf of the Company, any applicable late payment fees will be assessed according 
to the terms and conditions of the Company's billing agent. 

2.8.5 Return Cbeek Cbafle 

The Company reserves the right to assess a return check charge of up to $25.00 for 
checks returned for insufficient funds if the face value does not exceed S.JO.OO. 
S30.00 if the face value does exceed $50.00 but does not exceed $300.00, $40.00 1 r 
the face value exceeds $300.00 or 5% of the value of the check. whichever is greater. 

2.8.6 BUllng to • Commercial Credit Card 

Charges for service provided by the Company may be billed to an approved 
Commercial Credit Card. Each billing period, PREMIO will submit a charge to the 
Customer's Commercaal Credit Card company equal to the invoice total for that 
billing period. The Company will mail a separate statement to the Customer 
itemizing all non-recurring, recurring and usage sensitive charges (including call 
detail) included in the invoice amount charged to the Customer's Commercial Cred1t 
Card account. 

When issuing credits for amounts due the Customer(e.g .• for service interruptions). 
the Company may 1) submit an immediate credit to the Customer's credit card 
account for the amount due or 2) hold such credits and deduct them from the invo1ce 
total submitted to the Customer's credit card account during the nex1 billint; cycle 
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SECTION 2- RULES AND REGULATIONS (CONT'D) 

2.8 Bllline aad Payment For Service (Coot' d) 

2.8. 7 Minimum Service Period 

The minimwn period for which services are provided an~ for which rates and charges 
are applicable is one (1) month unless otherwise specified in this tariff or by mutually 
agreed upon contract. When a service is discontinued prior to the expiration of the 
minimum period, non-recurring and recurring charges are applicable, whether the 
service is used or not. 

2.8.8 Charges for CanceUadon of Application for Service 

A) Where the Company pennits the Customer to cancel an application for 
service prior to the start of installation of service or prior to any special 
construction, no charges will be imposed. 

B) Where, prior to cancellation by the Customer, the Company mcurs any 
expenses in installing the service or in preparing to install the service that 11 
otherwise would not have incurred, a charge equal to the costs the Comp;;.ny 
incurred, less net salvage, shall apply, but in no case shall this charge ~xcced 
the sum ofthe charge for the minimum period of services ordered, incluuing 
installation charges, and all charges others levy against the Company that 
would have been chargeable to the Customer had service begun. 

C) Where the Company incurs any expense in connection w1th spec1al 
construction, or where special arrangements of facilities or equipment hilve 
begun, before the Company receives a cancellation notice, a charge equal to 
the costs incurred, less net salvage, may apply. In such cases. the charge. 
unless otherwise speci ficd in this tari IT, wi II be based on such clements as the 
cost of the equipment, facilities, and material, the cost of installation. 
engineering, labor, and supervision, general and administrative expense, other 
disbursements, depreciation, maintenance, taxes, provision for return on 
investment, IUld any other costs associated with the special construction or 

arrangements. 
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SECfiON l· RULES AND REGULATIONS (CONT'D) 

2.8 BJlllngand Paymeat For Service (Coat'd) 

2.8.9 Valldadoa of Credit 

The Company reserves the ri~t to \•alidate the crt"ditworthiness of Customers and 
billed parties through available verification procedures. Where a Customer's 
creditworthiness is unacceptable to the Company, PREMIO may refuse to provide 
service, require a deposit or advance payment or otherwise restrict or mterrupt 
service to a Customer. The Company may also refuse service for invalid telephone 
numbers or invalid Commercial Credit Card numbers or 

2.8.10 Depoela 

The Company does not collect deposits from its customers. 

2.8.11 Advance Payments 

The Company does not normally require advance payments for service Howe\ cr. 
for Customers whom the Company determines an advance payment is necessary. 
PREMIO reserves the right to c.JIIcct an amount not to exceed one (I) month's 
estimated charges as an advance payment for service. This will be a.:;plicd agamst 
the next month's charges and a new advance payment may be collected for the next 
month, ifnecessary. 
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SECTION 2 - RULES AND REGULATIONS (CONT'D) 

2.8 Billing and Paymeat For Service (Cont'd) 

2.8.12 Taxes 

A) All slate and local taxes (i.e., gross receiprs tax, sales tax, municipal utilit1n 
tax} ~ listed as separate line items or. the Customer's b1ll and arc not 

ancludcd in the quoted rates and charge& set forth in this tari IT. 

B) To the extent that a municipality, other political subdivision or local agency 
of government, or Commission imposes upon and collects from the Company 
a gross receipts tax, occupation tax, license tax, permit fee, franchise fee. or 
regulatory fee, such taxes and fees shall, insofar as practicable and allo\\Cd 
by law, be billed pro rata to Customers receiving service from the Company 
within the territorial limits of such municipality, other political subdiv1s1on 
or local agency of government. 

C) The Company may adjust its rates and charges or impose additional rates and 
charges on its Customers in order to recover amounts it is retiuircd b) 
governmental or quasi-governmental authorities to collect from or pay to 
others in suppon of statutory or regulatory programs including but not 

limited to Universal Service Funds and compensation to pay telephone 
5CTVice providers for the use of their pay telephones to access the C'ompany·s 
service. 
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SECTION l • RULES AND REGULATIONS (CONT'D) 

2.9 Refunds or Crecllb for Service Oublla or Interruptions 

1.9.1 An interruption period begins when the Customer reports a service, facility or circuli 
to be inoperative and. ifncceuary, releases it for testing and repair. An interruption 
period ends when the service, facility or circuit is operative. Credits for service 
outages or interruptions are subject to the regulations listed below. 

2.9.2 If the Customer reports a service, facility or circuit to be interrupted but declines to 
release it for testing and repa.ir, or refuses access to its premises for test and repair by 
the Company, the service, facility or circuit is considered to be impaired but not 
interrupted. No credit allowances will be made for a service, facility or circuit 
considered by the Company to be impaired. 

1.9.3 Credit aJlowances for interruption periods which are not due to the Company's testing 
or adjusting, to the negligence of the Customer, or to the failure of channels. 
equipment and/or communications systems provided by the Customer, are subject to 

the general liability provisions set forth in this tarifT. It shall be the obligation or the 
Customer to notify Company immediately of any interruption in SCT\ icc fN wh1ch 
a credit allowance is desired by Customer. Before giving such notice, the Customer 
shall aacerta.in that the trouble is not within his or her control, or is not in wmng or 
equipment, if any, furnished by Customer. 

2.9.4 The Customer shall be responsible for the payment of service charges based upon 
time and materials for visits by the Company's agents or employees to the prcn11s~:s 
of the Customer when the service difficulty or trouble repon results rrom the usc of 
equipment or facilities provided by any party other than the Company. includmg hut 
not limited to the Customer. 
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SECTION l - RULES AND REGULATIONS (CONT'D) 

2.9 Rduads or CredltJ (or Scn1cc Outages or latcrrupttoas (Cont'd) 

2.9.5 For purposes of credit computation every month shall be consideroo to have seven 
hundred and twenty (720) hours. For services with a monthly recurring charge. no 
credit shall be allowed for an interruption of continuou~ duration of less than four ( 4) 
hours. The Customer shaH be credited for an interruption of four ( 4) or more hours 
at the rate of tn20th of the monthly charge for the services affected for each hour 
that the interruption continues. The fonnula used for computation of credits 1s as 
foiJows: 

Credit = An20 X B 

A= outage time in hours (must be 4 or more) 
8 =total monthly recurring charge for affected service. 

2.9.6 For usage sensitive long distance services. credits will be limited to, a maximum. the 
price of the Initial Period of the individual call that was interrupted plus any per call 
charges or surcharges required to reconnect the caller. 
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SECTION l- RULES AND REGULATIONS (CONT'D) 

2.10 CanceU•tton orTerm.la•ttoa of Service 

2.10.1 Caacell•tioa by Customer 

Customen ofpraubscribed long distance services may cancel service by providmg 
the Company with written or verbal notificatie-n lh.iny (30) da)'S prior to the 
requested cancellation date. The Company shall hold the Customer responsible for 
payment of aU charges for service furnished until the cancellation date specified by 
the Customer or until thirty (30) days after the date lh.at the cancellation notice 1s 
received. whichever is later. 

1.1 0.1 Caacellattoa by ~omp•ny 

A) The Company may terminate service to a Customer for nonpayment of 
undisputed charges or other violation of this tariff or provision of law upon 
five (S) days written notice to the Customer withu .. t mcurri ng any liability for 
damages due to loss of telephone service to lhe Customer. Charges will not 
be considered past due until twenty (20) days from the closing date printed 
on the Customer's invoice. 

B) The Company may refuse or discontinue service under the following 
conditions prov.ided that, unless otheJWise stated, the Customer shall be gi vcn 
five (5) days notice to comply with any rule or remedy any defic1ency: 

I) For non-compliance with or violation of any State, municipal. or 

Federal law, ordinance or regulation penaining to telephone sernct:'. 

2) For use of telephone service for any purpose other than that described 
in the application. 

3) For neglect or refusal to provide reasonable access to PREMIO or 1ts 
agents for the purpose of inspection and maintenance of c~..1ipment 
owned by PREMIO or its agents. 
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SECTION 2 ·RULES AND REGULATIONS (CONT'D) 

2.10 Caacelladoo or Termlaadoa or Sen-Ice (Coot'd) 

2.10.2 Coatlaaed 

B) Continued 

4) For noncompliance with or violation of Commission regulation or 
PREMIO's rules and regulations on file with the Commission. 

5) Without notice in the event of Customer use of equipment or services 
in such a manner as to adversely affect the Company's equipment or 
service to others. 

6) Without notice in the event of tampering with the equipment or 
services owned by the Company or its agents. 

7) Without notice in the event of unauthorized or fraudulent usc of 
service. Whenever service is discontinued for fraudulent usc ot 
service. PREMIO may, before restoring 5CTVice, require the Customer 
to make, at his or her own expense, all changes in facilities or 
equipment necessary to eliminate illegal use and to pay an amount 
reasonably estimated as the loss in revenues resulting from such 
fraudulent use. 

8) Without notice by reason of any order or decision of a coun or oth~r 
government authority having jurisdiction wh1ch prohibits the 
Company from furnishing such services. 

9) For periods of inactivity over sixty (60) days. 

2.11 lnterconnedton 

Service furnished by PREMIO may be connected with the services or facilittcs of .lthcr 
carriers. Such service or facilities are provided under the tenns, rates and comhttons of thl· 
other carrier. The Customer is responsible for all charges billed by other camers for usc tn 
connection with the Company's service. Any special interface equipment 01 facilities 
necessary to achieve compatibility between carriers is the responsibility of the Customer. 
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SECfiON 2- RULES AND REGULATIONS (CONT'D) 

2.12 Customer Provided Equipment 

2.12.1 Th~ Company& facilities and service may be used with or terminated in tenninal 
equipment or communications systems such as a PBX, key o;~·o::tem or single line 
telephone. Such tenninal equipment shall be fur..-ished anJ maintained at the 
expense of the Customer. The Customer is responsible for all costs at his or her 
premises, including personnel, wiring, elechical power. and the like, incurred in the 
use of PREMIO's service. 

2.12.2 When such tenninal equipment is used. the equipment shall comply with the 
generally accepted minimwn protective criteria standards of the telecommunications 
industry. The Customer is responsible for ensuring that Customer-provided 
equipment connected to Company equipment and facilities is compatible with such 
equipment and facilities. The magnitude and character of the voltages and currents 
impressed on Company-provided equipment and wiring b~· •he connection. operation. 
or maintenance of such equipment and wiring shall be such as not to cause damage 
to Company-provided equipment and wiring or injury to the Company's employees 
or to other penons. Any additional protective equipment required to prevent such 
damage or injury shall be provided by the Company at the Customer's expense. 
subject to prior Customer approval of the equipment expense. 

2.12.3 The Company shall not be responsible for the installation, operatiOn, or maintenance 
of any Customer provided communications equipment. Where such equipment is 
connected to the facilities furnished pursuant to this tariff, the responsibility of the 
Company shall be limited to the furnishing of facilities offered under this tariff and 
to the maintenance and operation of such facilities. Subject to this responsibility. lhl· 
Company shall not be responsible for: 

1) the through transmission of signals by Customer prO\ ided equipment or lilr 
the quaJity of, or defects in. such transmission; or 

2) the reception of signals by Customer-provided equipment; or 

3) network control signaling where such signaling is performed by Customer
provided network control signalmg equipment. 
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SECTION l- RULES AND REGULATIONS (CONT'D) 

2.13 Comp•ny Provided Equipment 

2.13.1 The Company shall use reasonable effons to maintain only the facilities and 
equipment that it furnishes to the Customer. The Customer may not nor may the 
Customer permit others to rearrange, disconnect, remove, attempt to repair. or 
otherwise interfere with any ofthe facilities or equipm ~-nl installed by the Company. 
except upon the written consent of the Compillly. 

2.13.1 The Company may substitute, change or rearrange any equipment or facility at any 
time, but shaJI endeavor to maintain the technical parameters of the service provided 
the Customer. In the event that technical paramet~ change as a result of thl' 
Company's action•. the Company will provide the Customer with thiny (301 d.l\ ~ 
notice prior to auc:h change. 

2.13.3 Equipment the Company provides or installs at the Customer Premtscs for us~: m 

connection with the setVices the ComplVly offers shall not ·)e used for any purpose 
other than that for which the equipment is provided. 

2.14 Use of Recordln1 Dnlces 

Customers and Authorized Users who use recording devices do so at their own risk. A 
Customer or Authorized User may only use a recording device ifthe Customer or Authontcd 
User complies with the requirements of this section and is able to connect or disconnect the 
recording device, or tum the recording device on or oiT, at will. 

2.14.1 Customers or Authorized Users may record a conversation if the Customer or 
Authorized User first obtains written or verbal consent to the recording of:dl p.m H.'s 

to the conversation prior to or at the beginning cf the conversation 

2.14.2 A distinctive recorder tone must be repeated at intervals ofapproxitilatcly fi lleen ( 15 J 

seconds to alert all parties to the conversation that a recording device is be1ng used 

2.14.3 The requirements of2.14.1 and 2.14.2 are waived for Broadcast licensee" who us;: 
a recording device to record a conversation for broadcast if all panics to the 
conversation are aware that the conversation wi11 be broadcast. 
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SECTION 3 -DESCRJPTION OF SERVICE (CONT'D) 

J.J Timlog of Calla 

Billing for calls placed over the PREMIO network is based in pan on the duration 0fthc call 

as follows, unless otherwise specified in this tariff: 

3.3.1 Timing of each call begins when the called station is answered (i.e. when two wa~ 
communications are established.) Answer detection is based on standard industry 
answer detection methods, including hardware and software answer detectiOn. 

3.3.1 Chargeable time for calls ends when one of the parties disconnects from the call 

3.3.3 Unless otherwise specified in this tariff, the minimum Initial Period for bilhn~ 
purposes is one ( 1) minute. 

3.3.4 Unless otherwise specified in this tariff, billing for Additional Periods (usage alkr 
the Initial Period) is in full one ( 1) minute increments. 

3.3.5 The Company will not knowingly bill for unanswered calls. When a C'ustonH:r 
indicates that he/she was billed for an incomplete call, the Company will rc...~sonably 
issue credit for the call. 

Issue Date: August 2S, 1998 

Issued by: Eric Peterson, Vice President 
SSS California Street, Suite 3450 
San Francisro, Califom1a 94104 

Effective Date: 



PREMIO, lac. Florida Tanff ~o. I 
Original Page 29 

SECTION 3 ·DESCRIPTION OF SERVICE (CONrD) 

3.4 Outbouad Loa a Dlltaace Service 

PREMIO'a Outbound Long Distance Services are oflCred to Residence and Business 
Customers for placing direct dial (1 +) calls to terminating locations within the State of 
Florida. Customers access the Company's network through business or residential Switched 
Access lines. Customers must presubscribe their local access lines to the Company's 
network. to utilize this service. The Customer is responsible for obtaining suitable access 
from the Customer's local exchange canier. All costs inc.med in the installation and usc of 
local access lines is the responsibility of the Customer. Rates and charges vary by plan as 
described in the following sections ofthis tariff. 

3.4.1 PREMIO Staadard Service 

PREMIO Standard Service is offered to Customers who are dir~clly billed hy thL' 
Company or who request monthly billing of charges to a Company-approved 
Commercial Credit Card issued by a third party. No non-recurring or monthly 
recurring charges apply. 

3.4.2 PREMIO Opdoaal Service Plan 1 

Optional Service Plan 1 is offered to Customers who elect to have charges for servtcc 
billed to a PREMIO-issued Commercial Credit Card (exclusive of co-branded cards 1. 
No non-recurring or monthly recurring charges apply. 

bsue Date: August 25, 1998 Effective Date: 

Issued by: Eric Peterson, Vice President 
555 California Street, Suite 3450 
San Francisco, California 94104 



PREMIO, Inc. Florida TariiTNo. I 
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SECTION 3 ~DESCRIPTION OF SERVICE (CONT'D) 

3.4 Outbound Long DiJtaaee Service (Cont'd) 

3.4.3 PREMIO Optional Service Plan 2 

Optional Service Plan 2 is offered to Customers who elect to have charges for serv1cc 
billed to a PREMIO Commercial Credit Card issued in conjunction with a 
participating business or third party. The panicipatirg business or third party must 
have a previously established agreement with the Company to co-brand credit cards 
issued by the Company. Incentives such as frequent flyer miles, bonus points. or 
cash back offers may be offered by the co-branding party based on the amounts 
charged to the Customer's credit card account. Such incentives, if offered are oiTcrcJ 
by the co-branding party and do not effect the rates and charges contained in this 
tariff or billed to the Customer's card account for services provide by the Company. 
No non-recurring or monthly recurring charges apply. 

3.5 Directory Alslltuee 

Long Distance Directory Assistance is available to Customers ofPREMlO Outbound l.ong 
Distance Services. A Directory Assistance charge applies to each call to the D1rectory 
Assistance Bureau. The Directory Assistance charge applies to each call regardless of 
whether the Directory Assistance Bureau is able to furnish the requested telephone number. 
Customers must dial" 1" plus an area code followed by "555-1212" to reach the Company's 
Long Distance Directory Assistance Bureau. 

Issue Date: August 25, 1998 

Issued by: Eric Peterson, Vice President 
555 California Street, Suite 3450 
San Francisco, California 94104 

Effective Date: 



PREMIO, lac. Florida Tariff No. I 
Original Page 31 

SECTION 4 - RATES 

4.1 Exempdons and Special Rates 

4.1.1 Discounts for Hearing Impaired Customers 

A telephone toll message which is communicated using a tel~ommunications de,isc 
for the deaf (TOO) by properly certified hearing or speech impaired persons or 
properly certified business establishments or individuals equipped WJlh TDDs for 
communicating with hearing or speech impaired persons will receive, upon request. 
credit on charges for certain intrastate toll calls placed between TDDs. Discounts do 
not apply to surcharges or per call add-on charges for operator services when the call 
is placed by a method that would normally incur the surcharge. 

(A) The credit to be given on a subsequent bill for such calls placed between 
TDDs will be equal to applying the otT-peak rate during peak rate penod. 

(B) The credit to be given on a subsequent bill for such calls placed by TDDs 
with the assistance of the relay center will be equal,., 50% of the rate for the 
applicable rate period. If either party is both hearing and visually impaired. 
the call shall be discounted at 60% of the applicable rate. 

4.1.2 Operator Alliltance for Haadlrapped Penons 

Operator station surcharges will be waived for operator assistance to a caller v. ho 
identified him or henc:lfas being handicapped and unable to d1althe call because of 
the handicap. 

Issue Date: August 25, 1998 Effective Date: 

Issued by : Eric Peterson, Vice President 
555 California Street, Suite 3450 
San Francisco, California 94104 
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SECTION 4- RATES (CONT'D.) 

4.1 E:r.empdoat aad Special Rites (Coat'd) 

4.1.3 Directory A.lllstaace E:r.empdoas 

Presubscribed residential Customers or authorized users of Customers' services y,·ho 
are certified as handicapped are exempt from applicable Directory Assistance charges 
for the first SO directory assistance cans per month. 

4.1.4 Emerpacy Call Eumpdoaa 

The following calls are exempted from all charges: Emergency calls to n:cogn!;-.ablc 
authorized civil agencies including police, fire, ambulance, bomb squad and poison 
control. PREMIO will only handle these calls if the caller dials all of the digits to 
route and bill the caJI. Credit will be given for any billed charg'!s pur.;uant to this 
exemption on a subsequent bill after verified notification by the: billed Customer 
within thirty (30) days of billing. 

Issue Date: August 25, 1998 Effective Date: 

Issued by: Eric Peterson. Vice President 
555 CaJifomia Street, Suite 3450 
San Francisco, California 94104 flz<IIICKI 



PREMIOY lac. 

SECTION 4 • RATES (CONT'D) 

4.2 Outbouod Loaa Dlltaace Servlc~ 

4.2.1 PREMIO Studard Service 

USAGE CHARGES: 

laldal Mlaute 

$0.1600 

4.2.2 PREMIO Optloaal Service Plan I 

USAGE CHARGES: 

Initial Min ate 

$0.1200 

4.2.3 PREMIO Opdoa1l Service Plan 2 

USAGE CHARGES: 

laldal Mlaute 

$0.1400 

4.3 Directory Alti1taace 

Directory Assistance Charge, Per Call 

Issue Date: August 25, 1998 

Issued by: Eric Petenon, Vice President 
555 California Street, Suite 3450 
San Francisco, California 94104 

Addl. Minute 

$0.1600 

Addl. Minute 

$0.1200 

Addl. Minute 

$0.1400 

$0.75 

Florida Tariff No. I 
Origmal Page 33 

Effective Date: 
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SECTION ~·CONTRACTS AND PROMOTIONS 

S.l Coatracta M Geaeral 

At the option ofthe Company, service may be offered on a contract basis to meet spec1ahtcd 
requirements of the Customer not contemplated in this tariff. The terms of each contract 
shall be mutually agreed upon between the Customer and Company and may include 
discounts ofT of rates contained herein, waiver of recurring or nonnx:urring charges. c har~~:s 
for specially designed and constructed services not contained in the C'ompllny's general 
service offerings, or other cuatomized features. The t..:rms of the contract may be based 
partially or completely on the term and volume commitment, type uf origmarmg or 
terminating access, mixture of services or other distinguishing features. Service shall he 
available to all similarly situated Customers for a fixed period of time following th'! in1t1al 
offering to the first contract Customer as specific in each individual contract. 

5.2 Promodoaa - Geaenl 

From time to time the Company shall, at its option, promote subscription or stimulate 
network usage by offering to waive some or all of the nonrecurring or recurring charges for 
the Customer (if eligible) of target services for a limited duratiou. Such promotions shall he 
made available to all similarly situated Custom~ in the target market area and will compl:. 
with all applicable Commission regulations. 

S.3 Demoastndoa of Senlce Promodoa 

From time to time the Company may demonstrate service for potential Customers hy 
providing free use of its network on a limited basis for a period of time. not to exceed on~ 
(I) month. Demonstration of service and the type, duration or quantity of scrvi~e pro' 1dcd 
wi II be at the Company's discretion. 

Issue Date: August 25, 1998 

Issued by: Eric Peterson, Vice President 
555 California Street, Suite 3450 
San Francisco, California 94104 

Effective Date: 

lh9HOO 



A IT ACHMENT Ill 

FINANCIAL STATEMENTS 

1. Please provide documentation that the applicant has suffici,.nt financial capat1ility to pro \'Ide 
the requested service in the geographic area proposed to be served. 

PREMJO. Inc. bu ample fmaocial resources to operate as a telecommunications rcscllcr 
within the state of Florida. In supooo of its financial ability to provide serv•cc. PREMIO. 
Inc. offm unaudited financial statements for 1995. 1996 and 1997 as part .Q.[J!m 
attachcmcnt. 

PREMIO. Inc. propoKf to operate in Florida as a swewjde Jon~ distance rcsellcr of dir .. rt 
dial services. As such. the incremental cost of adding new subscribers is minimal. ~o 
capital expenditures for eguipmeot. switches or traosmjssjon faci';tics are reguircd. 

PREMIO.Inc. js a cxistin& company whose primary business js the sale and dlslrlbullon of 
credit cards to customm nationwide. Therefore. the compaoy has an existing revenue 
stream UQI'Clated to its telecommunications operation on which to rely for any funding il:. 
expansion into tbe long distapce market. 

2. Please provide documentation that the applicant has sullicicnl financial capabthty to 
maintain the requested service. 

See Re~popse to l 8bove. 

3. Please provide documentation that the applicant has sufficient financial capi!.bility to meet 
its lease or ownership obligations. 

See Re§ponse to 1 above. 

NOTE: This docwnentation may include, but is not limited Lo, financial statements, a prOJected 
profit and loss statement. credit references, credit bureau reports, and descript1ons of husmcss 
relationships with financial institutions. 



,.,.._y-~,-:oou ~,.v,,.. ... r•a&.tyw ""'" • Nr. C:&.C. 1/C.I& ~DOO .... u .. 

RUN DATE: 05/17/96 
RUN TDIE: 11: 2J lUI 

Preaio Inc. 

I~ ltat ... nt 
FOa TRI HQ8dH ENDING Ol/11/96 

CURR. PERIOD RAno: 11ft azvanJB 
YTD RATIO . , • , • , •• , : .B'I' R1:Y1:1nJE 'l'III& MONTH MTIO 

----~==-----------~~*-------------~--------.. --------lNC'ONE 
5,J49.17 100.0 

--------------- ----.. -
Net Sale• 5,349.87 100.0 

COST OF GOODS SOLD 
Cost - Credit Card 172.79 3.2 

-------------- ------
Total Cost of GOocSa Sold 172.79 ).2 _____ .. ________ 

------
Gross Profit 5,177.08 94i.8 

EXPENSES 
Salarie• a,.aoo.oo 157.0 
Payroll Taxea 726.76 13.6 
Mvertiaing 600.00 11.2 
Rental :161.00 5.0 
Bank Service Cbarv-• 1.00- o.o-
ouea • s.m.crlptiona o.oo o.o 
<:onterenc• fM8 10.00 0.2 
Entertai ...... t uo.oo 2.5 
Gift 0.00 o.o 
Bu•1ne•• Pro.otion 0.00 0.0 
lle4ical In~R~raraoe oi5J.45 8.5 
Kiacell•neoua ~· o.oc o.o 
Office EQeM• 207.52 3.9 
Office Suppli- o.oo o.o 
Po•t&fl• :1.011.89 56.1 
conaulti~ 10,065.14 181.1 
LeCJ&l 5 1,375.00- 63.1-
Repair• • Maintenance 0.00 0.0 
T•••• - Oth•r o.oo 0.0 
Telephone 1,401.22 26.2 
Travel o.oo o.o 
Transportation 12.00 0.2 

---------·---- -------
Total EXpenaea 21,920.01 ot09.7 

-------------- ------
Net Operatinv :Inc~ 16.743.00- 313. o-

OTHER INCOME 

Shinichi Tamaqami - CEO 

(._ 

PAGE 1 

12 MONTHS RATIO ------- --
21,532.48 100.0 

-------------- ------
21, Sl2. U 100.0 

172.79 o.a 
-------------- ------

172.79 o.a 

~------------- ------
21,159.69 519 • .2 

4617 77 o 50 H7.2 
4,915.!56 22.8 
5,600.00 4J6.0 

]88.60 1.8 
172.46 0.8 

6,000.00 27.9 
10.00 o.o 

1,214.ott S.6 
500.00 2.3 

84,085.44 Jt0.5 
45J.ot5 2.1 
10.00 0.0 

4,D68.2J 23.1 
", 552. )l 21.1 
ot,99ot.07 23.4J 

7l,7ot4.06 342.5 
2,537.31 11.1 
1,20 •. 79 5.6 

800.00 1.7 
2,752.92 12 . 8 
8,113.56 :18.0 
1,ol59.40 6.8 

-------------- ------
255,l2J.l5 OVERFLDW 

-------------- ------
233,963.46-0VERFLOW 



'\ 

RUN DATH~ 07/23/J7 
RUN TlMB: 12 : 03 PM 

STOCXHOLDSRB EQOI'I'Y 
CODDOD Stook 
P•id. in Capital 
Retaine4 Bam1ft9• 
CUrrent 8arning8 

Total Jt..iu1ty 

Pr..Uo Inc. 

Balance Sheet 
AS OP 03/31/'i1 

BXCLUSION aATB 03/3l/97 

200,000.00 

Total Liab. ' Bquity 

200,000.00 

:il33,6a9.19-
282,072.87· 

;f 2 

P~E 2 

ll5,762.66-

5'7,1!2'7.43 



SENT BY: 7-2S-87 ; 10 :So'WI 

RUN DATK: 07/l3/t7 
RUN TIMB: 12:03 PM 

PrMlio Inc:. 

Baluee Sheet 
AS OP 03/31/97 

BXCLUSIOR DATB Ol/31/97 

Ct7RRENT ASSETS 
C&eh 
Account• Receivable 
Receivable - Tra~ellera 
Due from affiliated 
Due f~om Bqllloyeea 

Total current baet• 

FIXED ASSBTS 
Machinery ' lquipunt 
Aocumul•ted Depreciation 

Total Pixed Aaaeta 

O'l'HER ASSETS 
Deposita 

Total Other A&aets 

Total uaet• 

ASS&TS 

tJS50.741 
0.00 

2l,3lS.03 
o.oo 

a,ttl.74 

18,807.40 
l,!J07.68-

7,000.00 

L~ILI~IBS 5 BQOITY 

CURRBNT LIUILIT1B8 
Account• Payable 
D\le to Affiliated 
Salee Tax Payable 

74,391.39 
40,161.24 
8,ll7.J6 

:• 1 

PAGE l 

3J,927.Sl 

16,899.72 

'7,000.00 

57, e:n .23 

----·----~------

Total curteat Liabilitiea 123,589.89 

LONG TERM LIABlLITIBS 
Loan from affiliated so,ooo.oo 

------··-------
Tot a 1 1.aon9 'J'el"al. Liab. so,ooo.oo 

Total Liabilities 173,58!LB9 



SENT BY: e 8- ·-98 il2:56PN PRfSTIQ:e'L-. 

RUN DATE: 08/04/98 
RUN TIMB: :3 z11 PM 

Pnmio Inc. 

Income StateiMnt 
FOR THB MONTH KNDING 03/31/98 

CURR. PERIOD RATIO: NBT R.BVBNUR 
YTD RATIO ....••..• : NBT UVBN0B THIS MONTH RATIO 

;t: 31 ~ 

PAGE 1 

12 MONTHS RATIO 
;:~E······----············---····-~·-···--·-·E:8•••••••••~g--------~~--~----==~ 
INCOME 

sa. lea 
Sales Return 

Net Salea 

COST OF GOODS SOLO 
Cost 

Gross Profit 

EXPENSBS 
Salaries 
Payroll Taxe• 
Employee Benefits 
Medical Inaurance 
Professional Service 
Legal 5& Acctg 
Consulting fee• 
outside Service 
Rent 
Office Expenae 
Postage 
Repairs ' Maintenance 
Rental Equipment 
Ouea ~ Subac~iptions 
Telephone 
Travel 
Transportation 
Promotion 
Bua~.nesa Promotion 
Entertainment 
Depreciation 
Taxes - Other 
Inaurance 
Licence Pees 
Bad O.bts 
Bank Charges 

Total Expenses 

192,734.93 104.8 
8,809.1~- 4.8-

183,925.74 

199,513.00 

199,513.00 

15,587.26-

14,405.42 
1,076.3.5 

o.oo 
3,516.52 
1,000.00 
1,433.00 

u, 511.24 
0.00 

5,024.33-
1,106.86 
1,667.78 

94.50 
9,906.40 

o.oo 
1,142.40 
2,822.04 

278.68 
8,H4.19-

0.00 
650.96 

5,!518.00 
0.00 
o.oo 

4'1.00 
38,94~.65 
3,008.84 

100.0 

108.5 

109.5 

B,IS-

?.8 
0.6 
0.0 
1.9 
0.5 
0.8 

~6.9 

0.0 
2.7-
0.6 
0.9 
0.1 
S.4 
o.o 
0.6 
1.5 
0.2 
4..5-
o.o 
0.4 
3.0 
a.o 
IL I) 
0.0 

:n.2 
1.6 

2,153,9?0.58 101.0 
21,0!55.18• l.O-

2,132,915.40 

1,651,643.70 

478,2?1.70 

151,419.33 
13,058.82 

50.00 
8,340.52 

l5,02:Z.31 
::ZS,849.90 

156,226.26 
3,037.00 

18,154.0:2 
20,157.97 

9,555.75 
1,092.37 

10,196.97 
540.33 

25,477.42 
9, 889.72. 
2,860.14 

0.00 
8,183.71 
3,450.60 
5,518.00 
1,072.86 

954.00 
10,316.25 
38. 942.6 c; 
26,349.90 

100.0 

77.6 

77,5 

22.4 

7.1 
0.6 
o.o 
0.4 
0.7 
J...2 
7.3 
0.1 
0.~ 

0.9 
0.4 
0.1 
0.5 
0.0 
1.2 
0.5 
0.1 
0.0 
0.4 
0.2 
0.3 
0.1 
0.0 
o.s 
1.8 
1.2 

-~------------ -·---- -------------- ·~----
1;;12,'760.12 66.'7 565,7115.80 26.5 

Shinich! Tamagami - CEO 



SENT BY: 

RUN DATE: 08/04/98 
RUN TIJI«E : 2 : 17 PM 

Preraio Inc. 

Income StateNnt 
POR TRi MONTH BHDI~Q 03/11/98 

CURR. PERIOD RATIO: JUT RKVBMU8 
YTD RATIO .•••.••.• : IQn' UVENt1l 

N~t Operating Income 

OTHER INCOME 
Interest Income 

Total Other Income 

OTHBR .EXPENSES 
Intere•t Expenee 

Income Before Taxes 

Net Income 

TK IS J«lN"I'K RATIO 

13 8, J4 7 . 3 8- '/5. 2-

468.75 0.3 

466.75 O.J 

0.00 0.0 
--------·----- ------

0.00 0.0 

--·--·---·---- ------
13 7, 8 78 . 6 3 - 75.0· 

-------------- ------
137,878.63- 75.0-

··-···--·--·-- ------

:1 4/ 4 

PAGE 2 

RA't'IO 

87,445.10- 4.1 

5, 338.73 0.3 

5,338.73 0.3 

l,316.00 0.1 
-------------- ------

1,316.00 0.1 

-------··----- ------
83,4~2.37- 3. 9-

----- -· .. ------ --- ... --
83,4~2.37- 3.9-

---=•••D••••••• c::: ...... 



SfM' BY: 

RUN DATE: 08/04/98 
RUN TIME: 3:16 PM 

STOCKHOLDERS BQUITY 
C ;;mmon Ste<:k 
Paid in CApital 
Retained Barninga 
Current Rarning• 

Total Bquity 

Premio Inc . 

Balance Sheet. 
AB OP Ol/31/98 

200,000.00 

Total Liab. • Squity 

200,000.00 

51'1, 850.58-
83,4.~~.3'7-

PAOB 

~01,2'72.95-

297,:254.2., 

~------------·-



Sf.NT BY: 

RUN DATE: 08/04/98 
RUN TIME: 2:16PM 

CURRKNT ASSETS 
Ca•h 
Accounts Receivable 
Receivable • Travellers 
Other• Receivable 
Due from 2mployM8 

F'IXED ASSETS 
Machinery • Equipment 
Accumulated Depreciation 

Total Fixed A8•et• 

OTHER ABSBTS 
Depoait 

Total Other Aaaet• 

Total A8aete 

Premio Inc. 

Balance Sheet 
AS OP 03/31/98 

ASSETS 

44,811.17 
20,711.31 

200,562.79 
0.00 
0.00 

22,784.62 
15,621.68-

24,000.00 

LLABILITIES & BQUITY 

CURRENT LIABILITIES 
Accounts Payable 
Others Payable 

241,118.94 
216,447.04 

:266,091.33 

7,162.94 

24,00 .00 

Total Current Liabilitiea 457,565.98 

LONG TBRM LIABILITIBS 
Loan from aftiliated 60,~61.24 

Total Long Term. Liab. 

~otal Liabilities 

PAGI! 1 

2~7,254.27 

4 ')8' 527.:22 



ATTACHMENT IV 

COMPANY BACKGROUND AND MANAGEMENT RESUMES 



PREMIO, INC. 

COMPANY BACKGROUND AND MANAGEMENT RESUMES 

PREMIO, Inc. was fonned in 1995 to utfer commercial credit card services to forc1gn expatnatc 

communities residing within the United States. Currently, PREMIO-brandcd credit cards arc 

targeted to Japanese expatriates and Japanese citizens temporarily residing in the United States for 

business reasons. PREMIO issues its domestic (US Dollar) credit cards w1th billing and customr.:r 

services provided in the customer's native language. Most customers are individutlls who arc unable 

to secure a personal credit card due to lack of a U.S. credit history or citizenship. 

In conjunction with its card services, PREMIO offers its Japanese customers various products and 

services targeted to meet their special needs. During 1995, PREMIO began offering long d1stancc 

services to its customer base. The initial offering consisted of a co-bra .. Jed travel card w1th scr. ICC 

provided through other carriers. 

PREMIO has now expanded its services to include presubscribed direct dial and d1rcctory asSlStam:c. 

primarily for international calling. With this expansion, PREMIO \' ·II offer scr.·1cc as .1 l1111g 

distance reseller. As a switchless reseller, PREMIO relies on the technical reputation. abiht) and 

support of Worldcom, its underlying carrier for management of its long distance nctwor\... 

The expertise of PREMIO's underlying carrier is augmented by the company's own m-housc 

management team This team is well qualified to oversee the operations of a resale organlt.allon \\ 1th 

extensive experience in customer service and multilingual operations. The followrng brrd resumes 

are provided for PREMIO's key management personnel: 

Mr. Shinichi Tamagaroi. President and CEO 

In 1986, Mr. Tamagami founded Prestige International, Inc.. a global customer scr.·1cc company 

headquartered in Japan. Prestige International, Inc. is the parent company ofPREMlO. Inc hold1ng 

70% of PREMIO shares. Since that time, Mr. Tamagami has been responsible for C"vcrsccmg 

Prestige's growth and operations including tbe opening of 17 offices located m 12 different countnes 

Prestige International currently provides customer service support to maJor JaJlancsc and Anll'ncan 

credit card, insurance and catalog sales companies. 



During his tenure at ~ International, Mr. Tamagami used h-nowledge of the customer 

service industry to co-found PREMIO,Inc and insure that PREMIO provides Its customers with the 

highest in quality care. Prior to 1986, Mr. Tamagami work in the travel industry in Los Angeles. 

California. His educational background includes a Bachelor of Mechanical Engineering from the 

Kobe Institute of Technology. 

Mr. Hideo Kurashima. Executive Vice President and Secretary 

Mr. Kurasbima is one of the co-founders of PREMIO. Inc. and brings extensive tinancJal and 

economic expertise to the PREMIO team. In addition to his other responsibilities at PREMIO. Mr. 

Kurashima is the company's primary point of contact with its underlying carrier for contract 

negotiations, technical issues and escalation of customer troubles or service inquires. 

Prior to 1995, Mr. Kurashima was employed by JAJ.CO American V cnturcs, Inc. (New York) and 

Japan Associated Finance Co. Lt. His financial and managerial background Includes a Bachelor of 

Economics from the Hitotsubashi University of Japan. 

Mr. Eric Peterson. Vjce President 

Mr. Peterson is also a co-founder ofPREMIO, Inc. Prior to joining PREM '').he was employed by 

Prestige lntemat1onal from 1991to 1995 where he w~ responsible for establic;hing the company's 

multi-lingual customer service operation. Mr. Peterson holds a Bachelor of Arts from Umvcrs1ty 

of Michigan. Ann Arbor. 

Mr. Peterson took an eighteen month leave of absence from PREMIO beginning m July 1996 to 

pursue personal interests but continued to provide h1s skills to the company as an independent 

consultant. In February 1998, Mr. Peterson returned to PREMIO full time as Vice Prcs1dcnt 111 

charge of the its telecommunications resale operation. Mr. Peterson is responsible for directing day 

to day operations and insuring PREMIO's compliance with its regulatory obligations 
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I ., 

210 N Park Ave. 

Wtnter Park. FL 

32789 

P 0 Drawer 200 

Wtnter Park. fL 

32790-0200 

OEPOS\T 

D834·Jf 

Florida Public Service Commission 
Division of Communication 
2540 Shumard Oak Boulevard 
Gerald L. Quinter Building, Room 270 
Tallahassee, FL 32399-0850 

OP..1E 

AUG 2 G 1998 
August 25, I 998 

Via Overoigbt 

CJ tg I D 71- TI_ 

RE: Initial Application and Tariff of PREMIO, loc. for Authority to Provu.Jc 
Tel 407-740-8575 lnterexchange Telecommunications Services within the State of Florida. 

Fax. 407· 740-0613 

Dear Sir/Madam: 

Enclosed for filing arc the original and six (6) copies of the above-referenced apphcation 
ofPREMIO, Inc. Also enclosed is a check in the amount of$250, to cover the filing fcc·· 

Please acknowledge receipt of this filing by returning, fil J stamped, the extra copy of 
this letter in the self-addressed stamped envelope provided for that pu111ose. I may be 
reached at (407) 740-8575 with any questions, comments or correspondenc~.: rcgan.l1ng 
this application. Thank you for your assistance. 

Hal Stringer 
Consultant to PREMIO, Inc. 

' " 

1076 

PREMIO INC. 
~55 CALIFORNIA ST .. STE. 3-450 

SAN FRANCISCO. CA ~11M Aug.'l.98 ll-.)6~ / I.:O W 

DAll 

PAY 
TO THE florida Public Service Com-'" i ") • o•'- J $ 250.00 
OAOEA OF ·- --··----- -----·-

-. 

Two Hundred Fifty Just .. OOLlAAS f!l::?_-::-

FOR 

------·--·----------

MANUFACTURERS BANK 
I CAl.lfOilNIA liT 

AN VRAN('JIICO.l' A J4104 

··Florida Tariff Fee =-=--=-------- -7, 
-·---~--

... 

--~ --·----.~ ... ~---CQ--~ 




