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:ltlld,y on Fair ll Ja (»0. 9800004-S}'~ 
Dh1a1on o! Reoord.t and lt8por1.l.n& 
2.540 :lh11111and Oak Slvd, 
fallebaaaee, Fl . )2)99-D550 

Dear Sir•• 

191>)0 •· ,, 22ndQ81GINAl 
llor1.b IU&a1 aa.cb, 1'1. )J l79 
Aupal 21> , 1998 

H 1a a •h•• lba.l Bell So11lll b&l a aonoJIIIIb- and ve a re oc.p.Ued 1.<1 pul.up v1lh l.heir 
l&cliaa vllaLhn t..ll.y a.N !&ir o r Mt. 1JI t.bt1.r r at.tl , Hovtvtr , I ca.n1 t. D011pla!.n t.oG 
auc:b aoout. that. a.a I don 't. n blc:r1be 1.<1 all Lhe \llllleO•••U7 ! r1111 and rq ba1lo ral.e 
11 not. l.<lo bad, Vllat. I do not. l Uce 1a t.be tru.t.r-t.ion or t.l')'in& t o epeak t o • biiiUn 
bel.n&, and one oa.n apeod halt a da7 p~~nobl.n& bult.onl t.o tl.nd a e 1Aple antver. None ct 
l.he p110b but.t.ooa b&ve aoanra I want. , AI>Ot.ber t.b1n& vit.b all the a oney l.hey an aall1n& 
thoy do not need t.o repltce huaan bein&•• Thiry have ao a110h voallh nov, l.h-.y are ad• 
verlilin& on T. V. Tb&t. •- a v&lta 1.<1 .. lllhon ve bavo no g.ice or coapel1on tr011 
ot.her COiqlan1 ... 

On at la.at b1ll t.hq decided l o bill a ohara• tor hook· up or AT-.Ad '!'. Th1a .,., a """ 
ocb••• I oal1ed. Abnd T, and vaa l.<lld I bad l.o apeak 1.<1 Bell :lo111.11, rtnaU,. I 41d 
&•l a hi&UD be1n&, and I vu t.old that. vaa added acoorcU.nc t.o • oae rW.e, and I vollld 
b&ve 1.<1 pa;t it. vllet.ber I ""'"' t.bal .. nice or not., tbia vaa a llt.c.Al1oal:f p~ on rq 
bl.ll v1t.hollt. &1vi.n& an:r l.ndioat.ion betore band t.hal vaa 1.<1 be added l.o rq bill. 1 
ve ry oaret'lll.l¥ read at bUU, but. rq srandaon did not. .,e~ knov it. vu o n hl a bill , 
Kaey peracma jllat. pa:f vllat. 1a al&t.ed, I vaa ~.<~ld t.hal enn it I ba.d A.T and T taken troa 
Ill' bUl, I vollld ai.Ul be charged tCIIlel.hlna lUca S6; evol')' aont.h , Not. t.hal. a anyth1ng 
t.o s r o an about, b11l. it 1a l.he 1du one ba.o t.o 110 alnn& with their rul. .. and when )'Oil 
hav e a dit!erent. choice one t t.ill ba.o t.o pay , I very ae l.dom ""'• l ong .Jhtance . Jb' 
children call M , and I relent. pq1n& ( or a book up t hat. I do n , l 11.11 evor. •>to•:gh it 
1a a aaall char&• • b11l. vbeo you cooa.\der all the &llboor1bera, Bell 1a aak1n& q ui t e a 
b11. . 

:11ocerel.y your• , 

Cj,~v ... L_ C..,'/tLt,ul4,-
Kra. Ardon T, Harriaon 
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