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Augus t 26 , 1998 

Study of 1 4ir Ra tes 
Oivi s i on or Records and Reporting 
flo rida Publ i c Servi ce Com~ission 
25~0 Shumard Oak Boulevard 
Tal laha ssee FL 32399- 0850 

Re : No . 980000~ -SP 

La dies end Gent l emen : 

In response t o the F lori da St a t e Legisla t ure' s House Bil: No . n785 
(Chapte r 98-277) I a• enclsoing a copy of my last tel.epnone bi ll 
fo r my condomi nium on North Hutch ins on I s land , with t he fo ll owi ng 
comment s : 

I 

1.- The entire bi ll i s en incohe r ent jumble-mumbl t· o r char ges 
on five pages whi c h cou lo n~ve been listed o~ one o r l wo pages 
as r o ll ows : 

T A X E S 
St . Luci e Count · Eme rgency 911 . 50 
FCC Charge f or Inte r s t ate Toll Co il s 3 . 50 
Tel e communi ca tions Access Sys t em Surchge . 12 
Fe deral fa x (JS ) . 30 
FeOe ra l Tax ( 3S ) AT&T . 34 
Flo r i da Cross Rece i p t Ta x (? S ) . 14 
Fl or i da Cross Rece i p t la x Sur chge (2 . 5~S) . 29 ( • ) 

I CAF 
CMU --L._ 
CTR _ _ 

To tal: \ 5 . 19 

( • ) - How Be ll Sout h a rrlveo at $ . 29 i s an abso l ute mys t ery ! 

EAG 

LEG I 
LIN 

OPC --,.-RCH+ 
SII!C 
WAS __ 

err~ 

S E R V 1 C E C H A R G E S 

Res i dential MessagP Rote Ll ne 
One - Time Cha rge fo r change t o Al&T 

( lnte r lata ?? What i s that ?? 
One - Ti me Charge for c hangi ng l oca l 

tol l compony (what l s tha t ?? ) 
un ive rsa l Connec t ivlty Char ge 

(What i s that ???) 
Carrie r Li ne Charge 
AT&T One Rate (R) Pl us Plan (?) 
AT&T One Ra t e (R) (?) 

Iota I : 

$ 6 . 3<.. 
1 • ~ 9 

I . 4 9 

. 93 

.85 
4 . 1•6 
4 . 9~ 

2o . "' 
~Y phone was not used once bet" een Ju ly 10 and August 10 , but I was 
cha rgee S2~ . 66 , 25 . 35X o f whi c h consist s or taxes . 

OOCIIHUtl ' t '' " ff1· 0AlE 

09490 AUG31 ~ 

'I II'LRT:IIC 



- 2 -

' It goes without saying that the dif ferent charges and fees 
are never explained and nobody knows whether they are legitimat e 
or not . 

There is ,other problem unrelated , however , to tne rate structu re 
and that 1s the ma111ng of bills, no t only by Bell Soutn, out 
also rtor ida Popwer and Ll~h t. Botn ut ullties assess late charges , 
If bills are not paid by a certain date , but neltncr one or tncrr 
mal l their bills on the date they are dated and the envelope~ 
bear no posting dotes . Some bills are mailed up to seven days 
after the billing date. fhls Is In c lear vJolatlon or postal 
regulations . The postmark on the envelope Is the governing oatc 
and In the absence of such pos tmark and only a Statement on the 
enevelope "Pre sorted First Class Mall u.s. Pos tage Paid Bell South" 
J , a company uses a Pltney-Bowes Mailing Machine and snows tne 
incorrect mailing date all envelopes will be run tnrough tne 
cancellat ion machine by the Post Office anc repeated violations 
or this regulation will result In the revoca t ion of t ne P~ rmlt 
by the Post Office . This matter should be handled oy tne 
Public service Commi ss i on and bot h utilities should oe re~ulred 
t o show mailing dates on thelr envelopes or get ri d of their 
late cha rges. 

Sincerely, 

Enclosu re 



wt OYCI 
Aocount Nuebor 1 

Important Notlee(a) 

Helpful Number. 
"'ICJICIOnt, Inc, (1ST) 

,.,. 1 

MCn£ : Mu.btlr a ror other c-.,t nlet ere llated on U,.lr bill pag•• · 

~l thtTouc .. lervlce ........... , •• ••••• , ...... , •• , , , ... . , , ...... , , • 
A quick. convenient~ auto .. ted. 2- hour cuatoeer aervlce . 
c••• ·"'·••t••· t action ror deta ll l .) 
''•••• protect ~our RlghtToucH8 Peraonal Acceaa COd• IPACJ: l518 

I 800 826•6290 

?<:.a __ , _t _ _ , )_tr..:...0_'fl-;;f=-::7.cL...7:r-.:cL=N=-==-=· ,..3-="H'nl:'=:=-......:l .:.:c-~~· I r ,.,d on pogo ~I ... 
Deiall81f ::>tatement of Charges 

M.ntltly SUYk • Oto!foa 
M011tMy Smk• - Aq tlrrw Stp 9 
B•.1le$n?bJ 

1 . 1\ea l clenU•t "-•••v• "•'-• L in. 
2 . C..rgency 911 Chtrg.e . Th l a .:hare- 11 billed on 

beht t r or St Lucie COunt~ . 

J. roc Charge tor lnt erttt te Toll Acceaa 
•• 

II , Tetevo~lcttlont M<~••• Syat,•• Act lurchtr~• .. 
Total ltalc llrvfcet • ••• ••. , , ••• , ..••••. , • , ..... , .. ••• ••..• .••• . , 
Totti Monthly lervlce Chtrgoa •.• •• • • .• , ••••• , , • , .• •• •••• •••••• , , 

I.Kttl UHJSI 
L«tJ o...,. s .. mMVY 

Totti 
CalIa 

0 

Ctll 
A I I OYIM:I 

lO 

Calla 
Ill led 

0 
lhtl 

' 10 
', LOCI I Utage ltJMir)' • , , , ••• , • , , , •• , , , • • , • , , , , , , •• , • , , • , • , •. 

Total Loco I Ua•t• ••• . • .. •.••.• . . • • • ..• . ••..... ... .•. .. •.. . .. .... 

•• unrtgulated Chtro• 
M C01JUY7 

6 . JO 

.50 
l .SO 

.12 
io.ii2 
IO."Z 

Amofllf/ 

~ 
.00 



@SEUSOUTH 
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uvt OYtl 
ACcount • ....,er : )61 ~-11'17 ~~6 ~)9 

t i ll rorlod Otto : Aug 10, 1991 

Detailed Statement of Charg .. 

Otlln ewr,u Mil Crdil• 

ltor k ~lotod On Ju l 7, IP91 
6. One U• cllor ge t<W clltr>t lnt ~ur lntorLATA lont 

Ol lt-lncze C::O., an;y 'l:O ATa T ••• o • • ,. o o ••• • •• , ••••••••••••••••• 

1. One ••• cllorge ror cllt ntlng ~ur Looo l Toll -·~ 

t o Al a T ••••• • •• • •••• • •• •• ••••.• •••• •••• • • ••• • • • • •• • • .••••• 

Tot. I Ot'hef' Char""' ancl Cretl l 1.1 • • • • • • • • • • • • • • • • • • • • • • • • • • •••••• 

Tuu 
TauJ.., Rttfllluttl :.<n~cu 

I . feMr a l To ....•••..•••.. ••.•• •• • ..••••• •••••.•••••• •••• •• 

9 . rt orldl GrOll Recea ptt lurchar ge •• • •••••••• • ••••••• •• , •••• 
Tota l r .-. on lillgUI I l ad lerviCII • •• 0 • •• 0 ••••••••••••• 0 ••••••••• 

To te I Taxa• •••••••••• •• ••••••••••••• • ••••••••••••••••••••••••••• 

M tJIOitl 

Amunt 

1 . 1t9 

1.~9 

l. tl 

......... , 
. JO . ,. 
.44 

·"" 

ll lllouc,h 'a fUghC.TOUC,. llr"YICI h a n I ll~ VI~ \.0 4o bu l lo ..lll Vl\h Ul . VII I n)' 

touch- tone phone to check your accoun t b111nce , conr lra rece ip t or your l aa t 

pt )'Mnt. aake .-•r-nt errange .. nta . orO.r tervlcea like Ca ll We lting end Caller ID. 

r e que t t 1 tt·uptlca t e copy or your a.111, order loc a l t e t e phon. cllrectorlea , or cht n91 

your ' • r • ona l Ace••• COde ( r AC). VI ewn ttrovi N help on hov lo u ae t e l e phone 

reetu:rea . Cl l f 1 800 826•6290. a' .. hOUri a d ay , end (OIIov t.hl dlrectlon t . 

In order to provide batLer t ervfc. ~lnt the dl ¥1 end hour t eo s t cu~ to .. r t c a ll. 

thl a •~r v. are ato a lng our 11 111 and aervlce cente r a on lundaya and ~lnt t hoae 

aervlce r e,retent t t. f vea to weekdt ya . untl I • ••·a.pt..Oer lheae centera v iii be ope n 

2• houra 1 day rroa 7:00 • · • · Honday throuth 10c00 P· • • l a turday . Repa i r s erv ice 

an4 • tfhtTOUCh v i i i continue to be ava l l1bl e ~- hOura 1 day, every day . 

Nl toTlOt7 Ctontl,....d) ... 



• 

, ..... 
wt O'I'U 
Acooun\ M.-.er : 561 ~64·81Q7 5~6 0~59 
1111 rorlod Oo\o: AUD 10, 1998 

a For ATilT Bllllooc Qam' , Col 1 1110 ttW300 l41'-s a Dar - 7 D•11• Wed! 

Dlt.llled Statement of Chargn 

AT•T lnvolto Char .. o ror rorlod [ftdlng AUC OJ, 1991 

~YOU MD'IIIICf 
Ttklnt yOur Al•T aervlcee e tong Ia •• eaay •• l.Z.l . 
- C.\ yow nev phcrne ~r b7 conL•o&..lng )'OUT nev 
IOCI I COIIIpl ft)', 

- Advlao \~ t ho& ~ou von\ AT•T Long Ol otonoo ltrvlct 
In ~ur IIIV ...... 
·Call t 100 MOV£ ATT, .xt. J&2ll, to enjoy eontlnuoua 
~·~rita o~ your AT•T .ttlftt plene and servfeea tn ~ 
nev hOee , 

Q!!!! CWJn !!!!!!. Cr1tlit• 
1. Unlveree t connect lvlt)' Charge , , ••• •• • ••••••• ••• ••••• •••• 
2 . ror an expt enat lon or thla chert•~ '''''' 

coli 1 100 5)2•2021. 
C•rrler Line Ott r ........ ...................... .... .... . 

J . ror an explenetlon or thl a charge, pte••• 
c oli 1 800 512•2021. 
Ch erge for aervlce 1dded 
JUl. 07 thru AUO 02 
AT•T One Ao\0 CAl r1us r1on 
c ',,,, ..... .. ............. .......... ...... ............ . 

To t a t OtMr Char.,. a and Cr•dl ta , , ••••••• , •••.•••••• •• ••••.• ••• 

Opllt~~~ol Clllfiltt Stn~k~• 
~ . AUT ~ Aote (AI rluo Pion ........................ .... . 

AUO OJ \hru acr 02 

A T4 T Otw Rat~ ( R) Pl., Pion S~<mtnlll)' 
J, Olrect Olllod C:.lla ...... .................... ........ .. . 
6. Colllng Cord Co ll i ....... ....... ....... ................ . 

"" [07)097 

Amo11111 
.u 

. I) 

Amo1mt 
~ ., 

.oo 

.oo 
I cont 1 nued ) ... 



IN( DYU 
Ace:ount ll~r : 
8 1 I I Pertod DIU: 

.... , 
561 -64···-7 556 0-59 
""' 10, 1f91 

W for ATirT 81111111 Qurlce•, Call i 100 ln-0100 l4 u.n a Day - 7 Data a W<dl 

Detailed StalerMnt of Charv• 
OptiM#J c.JJilrt S.nl«.. (~ilw~) 

TOt,~ I AUT One RUo (Il l rl u a Pi on .... .. ............... .. Toto I Optlonol C.lllnt lorv lcol . .............. . ...... . ....... . 

TIIJt., - -7-. federa l TalC e l l ....................................... . a. fl orl do Gr o llcp~ Tax aurchor .. 2 .561 .•• ••••• •••••••••••• Tota l Tax. a ...••. ... •.•• .. .. . . . . . .. . ... . .. . . . .... ... .... .. ..• . 

TWI ....... - ................. ... ........ T. Y, ,..,.,.._ .. _ ....... ...,... ..,. ,., .. , , . ...... ._ ................... ...., .............. -.... ----- ........ ~-.... ...... 
"" [011097 

4.95 

' ·" 
,, 
·" 
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