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APPLICATION FORM 

1. This is an application for .J (check one): 

(x ) Original authority (new company) 

( ) Approval of transfer (to another certificated company) 
ExamoJI. a certificated company purchases an existing 
company and desires to retain the original certificate 
authority. 

( ) Approval of aaalgnment of exlltlng certfflcate 
(tc a noncertificated company) 

ExamPle. I non-certificated company purchases ah existing 
company and dMirea to retain the certificate of authority 
rather than apply for a new certificate. 

( ) Approval for transfer of controt (to another certificated company) 
Example. a company purchaaea 51% of a certificated 
company. The Comrmsaion must approve th6 new controlling 
endty. 

2. Name of applicant: 

TallahasRee Telephone Exchange, lgQ. 

3. Name under which the applicant will do business (dlb/a): 

Tallahassee Telephone Exchange, Inc. 

4. If applicable, please provide proof of fictitious name (d/b/a) registraticn. 

Fictitious name registration number: _N..;.../ A __ _ 

FOAM PSCICIIU I (11111} 
R.qul,-.d bot ChapCitr *--ll7 , ... 2 



5. 

APPLICATION FORM 

A. National mailing addreu Including street name, number, poat office box, 
city, state, zip code, and phone number. 

P • o . Box 1 1 0 4 2 

Tallahassee, Fl. 32302 

0 

B. Florida mailing address Including etreet name, number, post office 
box, ctty, state, zip code, and phone number. 

P • o. Box 1 1 0 4 2 

Tallahassee, Fl. 32302 

6. Structure of organization: -J Check appropriate box(s} 

( ) Individual 
( ) Foreign Corporation 
( ) General Partnership 
( ) Joint Venture 

( X) Corporation 
( ) Foreign Partnership 
( ) Umited Partnership 
( ) Other, Please explain ______ _ 

7. If applicant is an individual, partnership, or joint venture. please give name. 
title and address of each legal entity. 

N A 

3 



APPLICATION FORM 

8 State whether any of the officenl, directors, or any of the ten largest stockholders 
have previousty been adjudged bankrupt, mentally incompetent, or found guilty 
of any felony or of any crime, or whether such actions may result from pending 
proceedings. If so, please explain. 

None 

9. If incorporated, please provide proof from the Florida Secretary of State that the 
applicant has authority to operate in Florida. 

Corporate chartar number: f f( r 00 0 0 7 ~ )'' ~ 

10. Please provide the name, title, address, telephone number, Internet address. and 
facsimile number for the person serving as ongoing liaison with the Commission. 
and ;t different, the liaison responsible for this application. 

Eric R. Larsen, President 

P.O. Box 11042, Tallahassee, Fl. 32302 

E-Mail Address: eric@tte.net 

Fax N (850) 878-2109 

11 . Please list other states in which the applicant 11 currentty providing or has applied 
to provide local exchange or alternative local exchange service. 

None 

FORM PSC:ICMU I C1 1"1) 
~ul,.d by C:hapW s...nr , .... 



APPLICATION FORM 

12. Has the applicant been denied certification in any other state? If so, please list 
the state and reason for denial. 

No 

13. Have penalties been imposed against the applicant in any other state? If so, 
please list the state and reason for penalty. 

No 

14. Please indicate how a customer can file a service complaint with your company. 

Our customer service telephone number is (650) 877-2128 

E-Mail complaints to: customer-service~tte.net 

Mail to our corporate address: P.O. Box 11J42 

Tallahassee, Fl. 32302 

15. Please complete and file a price list in accordance with Commission Rule 25-
24.825.(Rule attached) 

16. Please provide all available documentation demonstrating that the applicant has 
the following capabilities to provide alternative local exchange service in Florida. 

A. Financial capabRity. 

Regarding the showing of financial capability. the following applies: 

The application should contain the applicant's financial statements 
for the most recent 3 years, including: 

FORM PSCICMU I (111NI 
R~\llrlld by crw_, ~.3:17 F.l. 5 



APPLICATION FORM 

1. the balance sheet 

2. income statement 

3. statement of retained earnings. 

Further, a written explanation, which can Include supporting documentation, 
regarding the following should be provided to show financial capability. 

1. Please provide documentation that the applicant has sufficient 
financial capability to provide the requested service in the 
geographic area proposed to be served. 

2. Please provide documentation that the applicant has sufficient 
financial capabUity to maintain the requested service. 

3. Please provide documentation that the applicant has sufficient 
financial capability to meet its lease or ownership obligations. 

NOTE: This documentation may Include. but js not limrted to. 
financja! statements. a croiected profit and foss statement. credit 
references. qedit bureay rePOrts. and descriPtions of business 
relationshiPS with financial institutions. 

If available, the financial statements should be audited financial 
statements. 

If the applicant does not have audited financial statements, it shall be so stated. 
The unaudited financial statements should then be signed by the applicant's chief 
executive officer and chief financial officer. The signatures should attest that tbe financial 
statements are true and correct. 

B. Managerial capability. 

C. Technical capability. 

(If you will be providing local intra-exchange switched telecommunications serv1ce, 
then state how you will provide access to 911 emergency service. If the nature of the 
emergency 911 service access and funding mechanism is not equivalent to that provided 
by the local exchange companies in the areas to be served, described in detail the 
difference.) 

FORM PICICIIU I (11111) 
Requinld bJ a.'*' aun P..S. 6 



APPLICATION FORM 

AFFIDAVIT 

By my signature beJow, I, the undersigned officer, attest to the accuracy of the 
information contained in this application and attached documents and that the applicant 
has the technical expertise, managerial ability, and financial capability to provide 
alternative local exchange service In the State of Florida. I have read the foregoing and 
declare that to the best of my knowledge and belief, the Information ia true and correct. 
I attest that I have the authority to aign on behalf of my company and agree to compty, 
now and in the future, with all applicable Commlaaion rules and orders. 

Further, I am aware that pur.uant to Chapter 137.01, Florida Statutes. 
"Whoever knowingly makea a falae atatement fn writing with the Intent to 
mislead a public aervant In the performance of hla official duty ahall be 
guJity of a rnJad..,..,or of tiM aecond degNe, punlahable •• provided In •· 
775.082 and •· 771.083•. 

Date 

rrtle: President (859 877-2128 
Telephone Number 

Tallahassee Telephone Exchange, Inc. 

Address: P.o. Box 11042 

Tallahassee, Fl. 32302 

FORM PSC.aN I (111H) 
~ ~ CMI*t HC.JJ7 F..S. 
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FLORIDA PUBLIC SERVICE COMMISSION 
CAPITAL CIRCLE OFFICE CENTER- 2540 SHUMARD OAK BOULEVARD 

TALLAHASSEE, FLORIDA 323e9-0850 

APPLICATION FORM 
for 

AUTHORITY TO PROVIDE (ALEC) 
ALTERNATIVE LOCAL EXCHANGE SERVICE 

WITHIN THE STATE OF FLORIDA 

INSTRUCTIONS 

+ This form is used for an original application for a certificate and for 
approval of sale, auAgnment or transfer of an existing alternative local 
exchange certificate. In case of a sale, auignment or transfer, the 
information provided shall be for the purchaser, aaaignee or transferee. 

+ Respond to each item requested In the application and appendices. If an 
item is not applicable, please explain why. 

+ Use a separate sheet for each answer which will not fit the allotted space. 

+ If you have questions about completing the form, contact 

Florida Public Service Commlaalon 
Divlalon of Communication• 

Certification & Compliance Section 
2~ Shumard Oak Boulevard 

Tallaha ..... Florida 32399..0886 
(850) 413-6600 

• Once comolet8d. submit tbe original and six (6) cocies of this form along 
with a non-refundable aPPijcation fee of $250 made cayable to the Florida 
Public Service Commj11ion at the aboye addreso. 

FORM PSCICIIU I (111H) 
R.eqund ~ CMI*r M4.»7 , ... 
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**NOTE** 

The application and associated rules 
contained in this application are 
subject to change. 

Ill 



AP ~ RM 
FORAUT TO 

PROVI1t;: ~ 

ALTERNATIV~~~~~ 
EXCHANGES 
WITHIN THE S 

OFFLORIDA ~ 



Balance S'beet 
Alletl: 

Cllh 
Liability. 

OWns"l Equity: 
S&ock 
Paid-in Capital 

OWUer•sJtxpertlle: 

s 3,000.00 
. 0-

s J,ooo.oo 

s soo.oo 
S2.SOO.OO 
S3.000.00 

Paae 1 

Preaidenl: liric: R. Linen ita ceztifiod public accountsnl (cPA) wi1h Stae of Florida. 
and allo lhe Praidla1 of the Internet Services ofTal.lahallee, lru:. (1ST). Mr. Larun 11 

solely reeponllble fcr the ell8blialunenl md JlUiin1erua\ce of the 1ST's ope:raionall)'lllem 
netwmb md tedmialllpiCtl ofthe lnl.emlt IMIIYica iyllmn opmlioN including the 
operZoDI. upand.el. and rnaina.enll1ce ofthe lnlemet le!'Y'ef, web server. E-mailsP:IVer. 
and other t.e1ephonelnetw line relaed conununic1fion oquipmau. 

V~Praidem: Yoq 0. Linen il allo a cPA. CIA(~ inlemal auditor). and 
CISA(cdftlcl inf'omlltion 1J11am1 mdilor), and the Vice-PresiA-nt of Ole 1ST, Inc. 
Mn. LIIIIID il nlpOnll)le far ftrul1cial, internal opetmona. and cCl'Urol reblled aapects of 
the IST"I openlionl. 

Addltlooal Sources~ J'uadln& A Operational Reaourcu: 

Line ofCredU CNfJt SlOO,OOO.OO il available for the opentiorw ofTfE Wlder pe1110nal 
md bDiiDal credill by lhe Prelidant and Vice-PresidenL. 

Openlional nmurca Ill thil tUn. will bo Uling the I ST. lnc. ruainea's operational 
reeourca indndina penonal. oftke equipm.R. and place ofblllinea. 

TfE's Planned OpendiOo il ratriaed to iaale c:mly, and will nOl have aiWilch. lines. or 
Network equipllllftt. 'M'E'1 main buline8l operation will bo limil8d to resale of lhe 
Sprint'alines ard Ml\licea.lak:in& ~ of tho wholeale and diacounttd nUB on lhe 
aervica and facilibN offered by the Sprint. 

Issued: September l. 1998 By. Eric R. Linen 
Pre:lidAm1 
POBox 11042 
Tallahallee. FL 32302 



Tallahassee Telephone Exc.ge, Inc. .IPSC Price List No. I 
.riginal Sheet No. I 

FLORIDA TELECOMMUNICATIONS PRICE LIST 

This price list contains d1e deseriptions, regulations. U1d mes applicable to the 
resale local telecommunic:a1ions servic:c:s offered b't T a II a b a • s e e 

T e I e p b o a e E s. c b a .• 1 e, I a c. within the Swe ur t-lorida. 
The Company has principal offices ll 2310- J Apalacbee Pkwy. Tallabauee, FL 32301 

telephone number . (850) 81'7-2118. This price list is on file with the Florida 
Public Service Conunission. Copies may be inspected dwins business houl"5 at 
the Cornnany'.s principal place ofbusir.ess. 

hsucd S!:ptembcr I. 1998 By: Eric R. Larsen Effective: October I, 1991! 
President 
PO Box 11042 
Tallahassee, FL 3::!30:; 



CHECK SHEET 

llfllSC I rice List No. I 
.rigin:~.l Sheet No. 2 

Sheets I through l5 inclusive of this price list are effecti\le as of the date shown at the: 
bonom o( the respective shcct(s). Original and revised shecu are named below and 
comprise all changes from the original price list and are turm1tly in effccc as of the date on 
the bortom o( lhis sheet. 

SHU.! BE VISION 
I Olipnal 
2 Oliginal 
3 Oli&WJ 
4 Oripnal 
s Ori&inaJ 
6 Ori&inaJ 
7 Orip.! 
I Qr;ainaJ 

Issued: Sc:ptember I, 1998 

S&fi 
9 
10 
II 
12 
13 
14 
I~ 

By: Eric. R. Larsen 
President 
PO Box 1104:! 
Tallahassee, FL 3230:-! 

B.EVI~ION 
Ori&]nal 
Ori&inaJ 
Original 
Oli&inal 
Original 
Original 
Oripw 

Effective o~rober I. I 9'11! 



Tallahassee Telephone Ex.c.ge,lnc. 

TABLE OF CONTENTS 

TITLE PAGE 

CHECK SHEET 

llfi..PSC Pri..:.: list No. I 
.riginal Sheet No. 3 

TABLE OF CONTENTS ·················· ··· ···· ·· ... ... ...... .. .... ... ....... . ; . . ..... . ... . .... . 

EXPLANATION OF SYMBOLS 

PRJCE LIST FORMAT 

SECTION \ -TECHNICAL TERMS AND ABBREVlA TlONS 

SECTION 2- RULES AND REGULATIONS 

SECTION 3 - DESCRIPTION OF SERVICE 

SECTION 4- RATES AND CHARGES 

b :.ucd September I, 1998 By: Eric R. Larsen 
President 
PO Box 11042 
TallahilSscc, FL 3ZJ02 
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7 

15 
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.. Tallahassee Telephone Exc.gc.lnt. 

£XPLA.''IATION OF SYMBOLS 

D Delete or discontinue 

"""-.PSC Price List !'J\J. I 
Wrigin:ll Sheet l\'ll 4 

Change re3ulting in an increase to a customer's bill 

M Moved from another price list location 

N New 

R • Change resulting in a reduction to a customer's bill 

T Change in text or regulation, but no change in l1ltC or charge 

Issued. September I . 1998 By: Eric R Larsen Eflcctl\c: O~o:hJbcr 1. 1{}1/M 
President 
PO Box. 11042 
T allahasscc , FL ) :!30~ 



Tallahassee Telephone Ex.ge, !nc. 

PRICE LIST FOR.. \!A 'f 

..&PSC Price l1st N0 I 

.rigin<~l Sll··et No. S 

A. Sheet Numbcrio& - Sheet numbel"'5 appear in the upper ng.ht .:0mer or the 
sheet. Sheets an: numbered sequentially. Ho~ever. nc\lo shcct.s Jtc 
occasionally added to the pri~e list. When a new sheet is added be~ccn 
sheets already in etT~t. a decimal is 'dd~. For e:umple. a ne\lo ~heet 
added between sheets 14 and I 5 would be 14. I . 

B. Sheet Revision Numbm- Revision numben also appear in the upper right 
comer of acb sheet. These numbers are used to determine the most 
Clli'Te1lt shee1 version on tile with the Commission. For ex.ample. the .l~ 
rnised sheet 14 cancels d\e 3111 reviloed Sheet 14. Because of vanou~ 
suspension periods. defen"'IS, etc., the Commission follows in tt'oetr pnce 

lia approval process. the most current 1heet number on file with the 
Commission i1 noc always the price list sheet in eff~t. Consult the 
Check Sheet for the sheet currently in cff~. 

C. Pugraoh Numberin& Sequence - 'T"heR are nine (9) levels of p1U11graph 
coding. Each level of coding is subservient to its nex.t higher level : 

2. 
2.1. 
2.1.A 
2.l.A.(I). 
2.l.A.( l ).a. 
2. I .A.( l ).a.f. 
~.I.A.(I ).a.!.( A). 
2.l.A.( I ).a.l.(A).i 
2.l.A.( I ).a.l.( A).i.{a). 

D. Cb~k Sheets - When a "'nee list filing is made with the Comm1SS1on. an 
updated check sheet accompanies the price list filing. The check ~heet 
lists the sheet contained in the price list. with a cross-reference to the 
current revision number. When new sheets are added. the check shc:e: 1s 
changed to reflect the revision. An asterisk dcsignate!i all n:\ IS tons 
made in a given filing (•). There will be no other symboL used on th1s 
sheet if these are lhc only changes made to it (i.e., the fonnat. c:.;; . 
remains the same, jusr revised revi~ion levels on some sheet.s) The pr.ce 
list user should refer to the latest check sheet to find out tf a pan1cular 

sheet is the most current on file with the Commission. 

ls~ued. S~!ptcmbcr I. \998 By: Eric R. Larsen 
President 
PO Box 11042 
Tallaha~~cc. Fl J~-HI~ 

Effe-~ti\c. O(tube~ I, 1998 



Tallahassee Telephone Ex,ge. Inc. ..l,.PSC Price List No. l 
..riginal Sheet No. 6 

SECTION 1- TECHNICAL TERMS A.~ A.BBIU:VlATIONS 

Billed Party - The pc:non or entir:o• responsible for pa~ment of the C oJmpany · s 
service. The Billed Party is che C uno mer in v. hose name scf"\-ICe 1s registered 
with the Company. 

Called Statioa -The terminating poinr of a call. 

Callia1 Su.doa- The oriainttin& point of 1 call. 

Carrier- The facilities-based telecommunications provider whose SCI"\'ices are 
being resold to the Customer by the Company. 

Coau11Da!oa- The Florida Public Service Commission. 

Compaay- Tala.bauee Tclepboae E1chaasc.lac. (TTE) 

Cutomer- The people who order or use service and as responsible for payment 
of charges and compliance with price li~ reaularions. 

Telecamaauaadou- The nnsmission ofvoice communications or. subject to 
the b'ansmission capabilities of the scr\1\ce. the transmassion of 
data, facsimile, signaling, or any other form of intelligence. 

t:ser- A Customer, or any person or entity which make!. usc: of sef"\-iccs 
provided to a Customer under this price list. 

Issued: S.:ptember I, 1998 Ry: Eric R. Larsen 
President 
PO Box. 11042 
Tallah.o.c.sce, FL 3:!30:! 

Effective October I. 1998 



Tallahassee Telephone .,e, Inc. -PSC Price List No I 
.OrigiLal Sheet 1\o 7 

SECTION 2- RULES A.'lD REGULATIONS 

l.l APPUCA TION OF PRICE LIST 

:!. l.A This price list contains the rates applicable to local cx.change resale 
telecommunications servi~;cs offered bv T 1111 11 has 5 e e 
Telephone Exchange, Inc. ~11h1n the State of 

Florida. Service is furnished subject to transmission. a1m0sphenc and 
like conditions. 

2. 1.8 The telecommunications servtccs of the Company are not pan of a joint 
undertaking with any other entity pro\liding teiecommumcations 
channels, facilities, or services. Howe\lcr, services under this price list 
are conditioned upon the continued availability of the vanous sel"\lices 
prO\Itded to the Company by its underlying carrie~. 

2.1.C The rates and regula.tions contained in this pri~;e list apply only to 
services provided through Company's contracted Camcr, and do not 
apply, unless otherwise specified, to the lines, facilitie5, or services 
provided by any other local exchange telephone company or other 
common carrier for use in accessing the services of the Compll11y. 

l.l UNDERTAKING OF TALLAHASSEE TELEPHONE 
EXCHANGE, INC. 

2.2.A. The Company undertakes to provide telecommunications ~ervices to 
Customer! for their lawful and direct transmission and reception of 
voice, data. and other types of communications in accordance with the 
term!; and conditions set forth in this price list. 

'2.2.8. All service is subject to the availability of ncce5sary and suitable 
facilities and to the provisions of this price list. The company or its 
designee may &Ct u the Customer's agent for ordering access connection 
facilities provided by other canien or entities, when authorized by the 
Customer, to allow connection of a Customer's location 10 a service 
provided by the Company. The Customer shall be ~sponsible for all 
charges due for such service arrangement, and shall pay for such service 
arrangement in advance. 

2.2.C. The Company's services are provided on a monthly basis unless 
otherwise provided, and are available twenty-four (24) hou~ per da)', 
seven (7) days per week. 

2.2.0 The Company shall not be responsible for any construction, mstalla!lon, 
operation or maintenance of any Customer-provided communications 
equipment. Where such equipment is connected to scl"\l1ce furnished 
pu~uant to this price list, the responsibility of the Compan~ shall be 

Issued: September I. 1998 uy: Eric R. Lar~en 
President 
PO Box 11042 
Tallahassee, FL 32302 

Effective Uctohcr I. 191}8 



Tallahassee Telephone .&e, Inc. -PSC Price List No I 
Original Sheet No. 8 

limited to furnishing of services under this pnce hst and to the 
maintenance and operation of such services in the proper manner. 

2.:.E. The Company assumes no liability with respect to the construction, 
operation. or maintenance of Customer-prov1ded st.at1on equipment at 

the Customer's premises, excepting such liabiiiry directly due to 
negligence of Company's employtes or agents. 

2.2.F. The Canicr may, upon notification of the Customer. at a reasonable 
time, make such testS and inspections as may be necessary to detennine 
that the requirements of this price list are being com pi ic:d w itil in the 
installation, operation. and maintenance of Customer-provided 
equipment and in the wiring of the connection of Customer channels to 
Canicr-owncd facilities. The Canier may temporarily suspend services. 
without liability to Company or Carrier, while making such tests and 
inspections, and thereafter until any violations of such requirements an: 
corrected. 

2.2.G. The company may take such action as necessary to protect its operations. 
personnel, and services, and will promptly notify the Customer by 
registered mail in writing of the need for protective action. In the event 
that the Customer fails to advise the Company within ten (I 0) days after 
such notice is received that corrective action has been taken. the 
Company may take whatever additional action is deemed necessary, 
includin& the S!Jspension of service, to protect its operations. personnel, 
and services from harm. 

l.J LIMITATIONS 

2.J.A. The Company docs not undertake to transmit messages, but mediates the 
use of its Canicn' facilities when available, and will not be liable for 
errors in transmission or for failure to establish connections. 

2.3 .B. Prior written permission from the Company is required before any 
assignment or transfer. All regulations and conditions contained in this 
price list shall apply to all such permitted assignees or transferees, as 
well u all conditions of ser'\tice. 

2.3 .C. Company reserves the right to disconnect service without mcurring 
liability when necessitated by conditions beyond the Company' s control 
or when the Customer is using the service in violation of either the 
provisions of this price list or the laws, n.des, regulations. or policies of 
the jurisdiction of the Call in; Station or the Called Station. or the laws 
of tile United States including the n.lles, regulations. and policies of the 
Federal Communications Commission. 

I ssucd : September I. 1998 By: Eric R. Larsen 
President 
PO Bo,., 11042 
Tallahassee, FL 32302 

Effective: October I. 1998 



Tallahassee Telephone yge, Inc. 

2.4 VSE 

aFPSC Price List No. I 
-Original Sheet No.9 

2.4.A. The Customer consistent with the pro .. isions of this pnce ltst ma)' use 
services for the lawful transmission of communications. 

2.4.B. Service may not be used for any unlawful purpose. The use of the 
Compar~y"s services to make calls ~hich might be reasonably be 
expected to frighten. abuse, tennent. or harass another or m such a -... ay 
as to unreasonably interfere with use by others is prohibited. 

2.4.C. The use of the Company's services without payment for ser.·ice. as ~ell 
as ar~y anempt to avoid payment for service by frauJulent means. 
devices, or schemes, false or invalid numbers, or false calling or credit 
cards, or other fraudulent means, is prohibited. 

2.4.0. Provided that they have obtained any and all required regulatory 
approvals, Customen of service prov1ded under this price list may 
authorize or pennit othen to use these services, and may resell or 5hare 
such services subject to the regulations contained in this price list upon 
wrinen consent of Company. The Customer remains responsible to the 
Company for payment of all charges for services used by others pursuant 
to this parasraph, with or without the Customer's knowledge, and is 
responsible for notifying the Company immediately of any unauthorized 
use of services. 

2~. LIABn.nTES OF TBl: COMPANY 

2.5.A. The Company mall not be liable for any failure of pcrfonnance 
hereunder due to causes beyond its control, including but not lim1ted to: 
acts of God. fires, flood or other caWtrophes~ ar~y law, order. regulation. 
din:ctivc, action. or request of the United States Government or any 
other government. including 5talC and local governments having 
jurisdiction over the Company, or of any department. agency, 
commission. bureau, corporation. or other instrumentality of any one or 
more of said govemmenu or of any civil or military authority; national 
emergencies; insunec:tions; riou; wars; or labor difficulties. 

2.5.8. The Company shall not be liable for any act or omission of any other 
entity furnishing to the Customer facilities, equipment. or services used 
with the Company's services. The Company shall not be liable for any 
damages or losses due to the failure of Customer-provided equ•pmcnl. 
facilities, or ~ervices. Company ia not liable for any act or om1s'!.ion of 
ar~y other company or companies furnishing a ponion of the !icr.·•ce. So 
agents or employees of connecting. concurring. or other panic1pating 
earners or companies shall be deemed to be agents or employees of the 
Company \olo 1thout wnnen authorization. 

Issued: September I, 1998 By: Eric R. Larsen Effective· October I, 1998 
President 
PO Box. II 042 
Tallahassee, FL 3 23 02 



Tallahassee Telephone yge, Inc. .PSC Prier List No. I 
Woriginal Sheet No. I 0 

~.S.C. Company shall not be liable for and Customer shall indemn•t) and hold 
Company harmless &om any and all losses, claims, demands. !".Uits. or 
other action or liability whatsoeYer, "'·hether suffered. made, instituted. 
or assened by the Customer or by any other party or persons. for .-ny 
personal injury to, or death of. any person or persons, and for any loss. 
damage. defacement. or destruction of the premises of the Customer or 
any other propcny, whether owned by ~he Customer or by otl•>!~. caused 
or claimed to have Oeen caused directly or indirectly by the mstallauon. 
operation. failure to operate. maintenance, removal, presence, :ond iuon. 
location, or use of equipment. wiring. or serv1ces pro" 1ded b) Comp8.11y 
or Canier where such installation, operation. failure to operate, 
maintenance, condition, location, or usc is not the direct result of 
Company's negligence. 

2.5.0. The liability of the Company for mistakes, om1ss1ons, mtem.aptions. 
delays. errors. or defec:ts in transmission shall not exceed il1l amount 
equivalent to the proponionate monthly recuning charge to the 
Customer foe' the period of service during which such events occur. So 
credit shall be allowed for an interruption of a continuous duration of 
less than rwo (2) houn. FOC" purposes of dctennining serv•ce credit. a 
month shall be deemed to have sevtm hundred rwenty ( 720) hours. Any 
crediu will be set off apinst charges billed durint the next month. 

2.S.E. [n addition to and not in limiwion of all other pro\'isions in this 
pangraph 2.5 with respect to Customer indemnification of the Company. 
Company shall be indemnified and held hannless by the Customer 
against: 

(I). Claims for libel, slander, infringement of copyright or 
unauthorized use of any tradetnar\. tn.de name, or service mark 
arisin& out of the nwcrial, data, information, or other content 
transmitted via Company's services. 

(2). Claims for pasent infrinpent arising from co:nbining or 
connectina Carrier's facilities with apparana and systems of the 
Customer, and 

(3). All other claims lrising out of any act or omission of the 
Customer in coMection with any service provided by compllly. 

2.S.F. The Company shall not be liable for adjustment. refund. or cancellation 
of c:harJet unleta the Customer hu notified the Company in wnting. of 
any dispute concerning charges, within 30 days after the invoice i5. 
rendered or a debit is effected by the Company for the call giving rise to 
such dispute or claim, unless ordered by the Commission. Any such 
notice m1.1st set fonh-sufficicnt facts to prov1de the C omp8.11y ~A.Ith a 
reasonable basis upon ..,.hich to evaluate the C ustomcr' ~ cIa 1m or 
demands. If notice of a dispute concerning the charges 1s not received. 
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in writing. within 1 reasonable period of time after an m"o1ce ts rendered 
or a debit is effected, such invo1ce shall be deemed to he correct 
accepted, and binding upon the Customer 

2.6. OBUGA 110NS OF THE Ct'STOMER 

~.6.A. The Customer shall pro\'ide the personnel. power. and space requtred to 
operate all facilities and associated equ1pment mstalled on the prem1s.es 
of the Customer. 

:.6.8. The Customer shall be responsible for pro\liding Camer personnel 
access to premises of the Customer at any reasonable hour for the 
purpose oftestins the facilities or equipment of the Carrier. 

~.6.C. The Customer will be liable for damages to the facilities of the Carrier 
caused by nealigence or willful acts of any officen. employees. agents. 
or contrBCton of the Customer. 

:!.6.0. The Customer is responsible for pre-payment of all charges for services 
to be rendered by the Company. Customer may authorize othen to use 
the servic:cs provided by the Company, but Customer remains 
responsible to the Company for payment of all charges for services used 
by othen punuant to this para~ph. with or without the Customer's 
knowledge. Customer is responsible for notifying the Company 
immediucl~ of any unauthorized use or service. 

~.7. INTERRUPTION OF SERVICE 

For the interruption of service which lasts more than rwo hours '" 
continuous duration. and which is not due to Company' s testing or 
adjustin&. to the nealipnt or willful acu of the Customer, or to the 
failure of channell Uldlor equipment provided by the Customer, the 
Customer is eli1ible for a service credit. It shall be the obligation of the 
Customer 10 notify Company of any interruptions of service for which a 
credit allowance is desired. Before ootif)'ing Company of any service 
interruption, the Customer shall ucenain thai the b'OUble is not being 
caused by UIY action or omission by the Customer not w1thin the 
CUStOmer's control, and/or is not in the wirina or equipment.. if any, 
furnished by the Customer and connected to the facilities of the 
Company. For purposes of calculating the service credit under this 
provision. every month shall be considered to ha\'e ~\len hundred 
twenty (720) hours, and the applicable credit shall be calculated 
according to the following fonnula: 

Credit • .t\/120 X B 

A • outaje time in hours 
B • lotal monthly charge for affected facli11) 
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The use and ~tor.nion of service in emergencies shall be m acconhn.:e 
with Part 64, Subpart D of lhe Feder:1l Communications Comm•ssl~'r. s 
Rules and Regulations. which specify the priority system for s..;.;:, 
activities. 

2.9. PAYMENTS AND Bn.UNG 

2.9.A. Service is provided on a monthly basis and billed in advance. The 
minimum service period is one mondt, excepc for Cu.stomer's second 
invoice, which shall be pro-riled for the portion of the month in v.h1ch 
service was initiated that Customer received services, calculated 
accordina to me followina fonnula: 

Second Invoice Amount • A X B/C 

A • number of da)'l of service received by customer 
8 • flat monthly charp for services 
C • number of days in calendar month in which service ~.~oa.s 

initialed 

2.9.8. The Customer is responsible for the payment of all charges for ser.1c:s 
furnished by lhe Company. Usage charges are based on a calendar 
month and ~ billed in advance on lhe 15111 of the previous calend2.!' 
month. 

2.9.C. Bills are due and payable upon the first of the month after issuance. 

:.9.0. Bills are payable only by cashier's check. money order, or elecrrcr.1c 
funds transfer. 

2.9.E. Company may appoint an agent to provide billing IUld collectiOn s.cr..~~ 

2.9.F. Customer questions. complaints, and disputes regarding bilhn~ :r 
service prov1ded by lhe Company may be refei'Ted to ITE ·5 

customer servlct: depanmeat in writlna 1t 2320-J Apalachee Pk" .. 
PO Ben 11042, Tallahassee, FL. JlJOl, bv racslmile I( 1-850-878-2109, 
or by telepboae at 1-8~7-2118. 

2.10 CANCELLATION BY CUSTOMER 

2.1 O.A. The minimum service period after initiation of service is one calcn~a: 

month. Customers may cancel by pro,.iding wrinen or verbal not.c:: 

during the last calendar month of service. The Customer shall rcrr.a.n 
liable fo,. any charges incurred prior to the ume that such canccllav.n 
becomes effective. 
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2.11.A. Service may be discontinued 'or remporanly suspended b~ lhc C ompan~. 
without notice to the customer. when the Compan~ deem!> 11 ncccssa~ to 
lake such action to prc'Yent unlawful use of irs service. The Compan~ 
will restore service as soon as it c:m be provided without undue nsk. 
Charges for ruonne(:tion of blocked or suspended service are induded 
in Section 4. 

2.11.8. Without incurrinJliabiUty, the Company may discontinue the pro'Yi!lion 
of service to 1 Customer or to a particular Customer location. or ma:­
withhold the pro'Yision of oree~ or cona-acted services: 

(I). Upon seven (7) days· written notice, ror nonpayment of any sum 
due the company on the first of the calendar month; 

(2). For violation of any of the pro"isions of this price list or any 
applicable service concract; 

(3). For violation of any law, rule, regulatiC\n, or policy of any 
go'leming authority having jurisdiction over the Compan:-·s 
services; or 

(4). By reason of any order or decision of a court. public service 
commission, or federal regulatory body or ··ther govcming 
authority prohibiting the Company from furnishing its. services; 

2.12. INTERCONNECTION 

2.12.A. Service furnished by Company may be interconnected with !.ervlces or 
facilities of other authorized communications common earners and wirh 
private systems, subject to the technical limitations established by 
Company or Carrier. Any spe-.;ial interface of equipment or facilities 
necessary to achieve computability berween the facilities of Company 
and other panicipating carriers shall be provided at the Customer's 
expense. 

2.12.8. Interconnection berween the facilities or services of other carT1en shall 
be under the applicable tenns and conditions of the other carrier' s tariffs. 
The Customer is responsible for taking all necessary legHI steps for 
interconn~ting Customer provided terminal equipment or 
communications equipment with Company's facilities. The Customer 
shall ~ure all licenses, pem\lt.s, njlhu~f-way. and l.Hher such 
arrangerr.ems necessary for interconnection. 
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SECTION 3- DESCRIPTION OF SERVlCE 

3.l SERVICES OFFERED 

3.1.A. TTE offers local exchange inbound and outbound service to 
residential customers at a basic monthly rate. 

3.1.8. TTE off~ local service access only. 

3 .l.C. TTE offers call forward in~ call waiting. caller ID, and other ~:ustom 
fearures available a1 a flat rate as available through Carrier. 

3.2. MINIMUM CALL COMPLETION RATE 

A Customer can expect a call completion rate (number of call~ 
completed per number of caJis anempted) of a1 least 99% durin& peak 
use periods. 

J.J. ACCESS TO SERVICES 

Access to operator services, 911 services. and relay services for the hearing 
impaired will not be blocked. 
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SECTION 4 - RATES A.'1l CHARGES 

.f.l. BASIC MONTIU..Y SER\1CE 

Basic monthly exchange sel"'ice shall be charged b~ calendar monrh at a 
rare of S49.99. 

4.2. CUSTOM C.U~ING OPTIONS 

4.2.A. Caller ID shall be available for a S\0 initiation fee and a flat rate of S 1.2 
per month. Call waiting will be available at a flat rate of S8 per momh. 

4.2.8. e>mcr custom callinJ options such as call forwarding and thn:c-way call. 
shall be available for SS per month, per service (as avai !able from 
Canier). A service package including all custom calling options except 
Caller lD shall be available for $20 per month. 

4.J. INITIA noN FEE 

ITE shaH charge a flat fee of SSO for initiation of services. 

4.-t. PROMOnONS 

The Company may, from time to time, engage in special promotional 
offerings or b'ial service offerings limited to certain dates, times. and/or 
locations in order to attract new Customers or increase osage by existing 
Customers. In such cases, the Company will notif:. the Commission in 
writing prior to initiating the promotion. 

4.S. DEPOSITS 

ITE does not require deposilS from Customers . 

.f.6. TAXES 

"·'· 

All state and loc:al taxes (i.e. gross receipt tax.. sales ta.'<.. an · municipal 
utiliry tax) are not included in quoted rates and v.ill be listed a.s separate 
line items. 

RECONNECTION OF BLOCKED, Sl'SPE~ED, OR 
TERMINATED SER\1CE 

In the event that service to a Customer is blocked. suspended. or 
te""inatcd pursuant to the provisions of this price list. there v.tll be a 
charge of S2S to restore service. 

I ~sued: September I, 1998 By: Eric R. Larsen 
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September 2. 1998 

DEPOSIT 

D002t!! 

Florida Public Service Commission 
Communications Division 
2540 Shumard Oak Blvd. 
Tallahassee, A. 32399-6600 

Gentlemen: 

Tallahassee Telephone Exchange, Inc 
DATE P.o. Box 11042 

Tallahassee, Fl. 32302 
SEP 0 21998 Tel. 850-877·2128 

Fax 850-878-2109 

Enclosed are my originaJ application for registration as an ALEC, six copies. and a check for 
$250. 

Please let me know if anything further Is needed. 

Endosures: 
Original Appicatlon 
6 copies of Ortg(,nal AppDcationi 
Appticatlon Fee $250 

< . 
INTERNET SERVICES OF TALLAHASSEE 
PH 8~-877-2128 
I II? CARISSA DAIV.E 
I ALLAHASSH. f'L 32301! 

. 

t;Z.' ')/ -:b: I ;( t&f:f/1:),-- --) 
c~Larsen, ~rcier ---

TTE, Inc 

. . 
0597 

.. 
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