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September 9, 1998 

Mrs. Blanca S. Bayo 
Director, Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

e ORIGINAL 
@B£11SOUTH 

A M lo..,bordo 

9_1 (It# ":J-Tp 

Re: Approval of the Resale Agreement Negotiated by BeiiSouth T elecommu;-.ications. l:lc. 
("BeliSouth") and Advanced Telec:onvnunications, Inc. pursuant to Sections 251 and 252 of 
the Telecommunications Ad of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Telecommunications Ad of 1996. BeiiSouth and 
Advanced TelecomrTUlications, Inc. are submitting to the Florida Public Service 
Commission their negotiated agreement fOf the purdlase of BeiiSouth's 
telecommunications services fOf the purpose of resale to end users by Advanced 
Telecommunications, Inc. 

Pursuant to section 252(e) of the At;t, the Commission is charged with approv1ng or 
rejecting the negotiated agreement between BeliSouth and Advanced Telecommunications, 
Inc. within 90 days of its submission. The Act provides that the Commission may only reject 
such an agreement if it finds that the agreement or any portion of the agreement 
discriminates against a teleoomrnlnications carrier not a party to the agreement or the 
implementation of the agreement or any portion of the agreement is not consistent with the 
public interest, convenience and necessity. Both parties aver that neither of these reasons 
exist as to the agreement they heve negotiated and therefore. are very hopeful that the 
Commission shall approve their agreement. 



A1reemeac Betwen BeUSoadl Telecomauaaludou,lac ... d Advaaced Telecommuniutloas, lac. 
Rqardla& Tbe Sale or BeUSoada Telecommualcatloas Scrvica to Advanced Telecommunlcatioos, 

lac. For Tbe Purposes or Resale 

THIS AGREEMENT Is by and between BeiiSo•lll Telecommaakatloaa. lac., ("'Bc:IISouth'' or 
"Company"), a Georgia corporatiOft, IDd Advaaced Telecommualcaliou. lac. ('"R.eseller"). a Minnc:1o1a 
corporation, and shall be deemed effective as of AuJUit 21, 1991. 

WITNESSETH 

WHEREAS, BeiiSoum is aloc:al C:ltC:hanic: ICic:c:ommunications company authorized 10 provide: 
telecommunications KI'Viccs in the sCilcs of Alabluna. Florida. Georgia. KmNCky, Louisiana. Mississippi, Nonh 
Carolina, South Carolina, .mel Tmnessee; and 

WHEREAS, Racller is or seeks lo become an alternative local uchangc: IClc:communicalions company 
authorized to provide IClccommunicalioaiiCI"Vic:es in me llale(s) of Alabama. Florida. Georgia, Kenrucky, 
Louisiana, Mississippi, North Carolina. South Carolina, and Tennessee; and 

WHEREAS, R.eseUer deairelro rneiiBciiSouth'a telecommuniutions acrvicc:s; and 

WHEREAS, BciiSouth hu apeed 1o provide such len'ices to Resellc:r for resale: purposes and punuant to 
the 1c:nns and conditions set fonh herein; 1 

NOW, lliER.EfORE, for and in coosidcntlon of the mutual premises and promises contained herein, 
BeiiSouth and Rcseller do hereby agree as follows: 

I. Term of the Aareemeat 

A. The ICrm ofthis Apeement ahall be rwo years bc:Jinnia& Ausust 21. 1991 and shall apply to all of 
BeiiSouth's KI'Vin& territory u of Junwy 1, 1991 in the stale(s) of Alabama, Florida. Georgia, 
Kenrucky, LouisiMa, Mississippi, North Carolina. South Carolina. and Tennessee; and 

B. This Agreement ahall be automllric:aUy renewed for rwo additional one yev periods unle!s c:1ther party 
indicales iC3 intent nCM lo renew die AJree~DeDl Notice of such inlenl miUI be provided, in wrihng. to the: 
other pany no laler than 60 days prior 1o lhe end of the lhm-uisting conlrlet period. The: terms of thl! 
Agreement sbaU reaWIJ in effect after lhe ~ of die existing agreement has expired and while a new 
agreement is beiDa oeaotialed. 

The rates punuant by wbicb RacUcr is 1o purcb.uc KI'Vices &om BeiiSoucb for male !haJJ be 11 a discount rate off 
of the rc:Lail rate: for lhe ICiecommUDicuions service. The diKounl ratea !haJJ be: u IC'I forth In Exhibit A. attached 
hereto and incorporated berein by dlls reference. Suc:h discount ahall renc:ct the costs avoided by BeiiSouth when 
~ellinK a 1crvice for whoinalo puiJIONI. 

II. Definition or Terau 

A. CUSTOMER OF RECORD mans lhc entity rapoosible for placini application for SCI"/ icc; rc:quutini 
additions, reunnacmecu, maia&enancc or discontin~WKC of acrvic:e; payment in full of chat gel incurred 
such as non-recurrina. moodily recwrtna. loll, directory auittance, etc. 
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B. CUSTOMER OF RECORD mCIIIJ the endry responsible for p!KiniJ application for KrVice; requesting 
additions, rearraaacmaacs. mainlen&ncc or discontinuance of KrVice; payment in full of chqes incurred 
such IS DGD-recunilllo moamly recurriDa, lOll, directory auiltancc, etc. 

C. DEPOSIT mCIDIIII&Ir'IIDce provided by a customer in the form of cub, surety bond or bank letter of 
credillO be held by 1bc Compuy. 

D. END USER. means the uJtim.ate 11ser of the !elecommunicarions Kl'\'ices. 

E. END USER CUSTOMER LOCATION means the physical location of the prem iscs where an end user 
makes usc of lhc tclccommuuicationsscn"ices. 

F. NEW SERVICES means functions, features or capabilities lhal arc not currently offered by BciiSouth. 
This iacluda packl&irl& of e"i.stin& •.er\liccs or combining a new function. feature or ~oapahlliry with an 
existin& savk:e. 

G. RESALE meas an ecriviry whcrciD a urtiflcated CLEC, 1uch IS R.escller subscribes to the 
telccommuuielrionl services of the Company and then reoffen thaw !eltcommunications sel'\'ices to the 
public (widl or without •lddma value"). 

H. RESALE SERVICE AREA melllS the area, as defined in 1 pc.~blic KrVice commission approved certificate 
of operatioa. within which 1ft CLEC, such u Rc1eller, may offer mold Jcgl cxchanae 
telecommuakltiouservk:e. 

III. GeDenl Provlliou 

A. RescUer may resell tbc tariffed local cxdwlac and loll !elccommunicarions services of BeiiSouth 
contained .ID.tbc Oeaeral SIAblcriber Service Tariff and Private Line Service Tariff subject to the terms. 
and conclitionlspeciftcaJly let forth herein. Nocwithmndin& the forqoin&, the uclusions and 
limications ~ servicet ava.llable for reuJe will be as set forth in Exhibit 8, a.n.ached hereto and 
incorporaccd herein by this reference. 

BellSoutb shall make available telecoauauuiutions services for rft&le 11 the rates wt fonh in E11.hib•t A 

lo this aareemcnt and subjed lO the exclusions and limilationJ set forth in Elthibil B to this agreement It 
docs not however waive itl rip&alo appeal or otherwise challen&c any decision R!gatding resale that 
resulted Ia me dllcowlt rates C()llt&iDcd in Exhibit A or the cxdusioru and limitations contained in Elthibit 
B. BctlSoucb reserves the npllO punue any and aillcpl and/or equitable remedies, indudin& appeals 
of any decisions. If luc:b lppta1s or cballcnps result in changct in the disc:ount ratn or e"dusions and 
limir.tioas.. the parties llfCC that appropriale modifications lO thi.l Aarecment will be mldc promptly tD 

make its rermt ccmiJtalt with lhc OUCcome of the appeaL 

B. Resellcr may pwdl.ue resale services from BclJSoum for their own usc in openatmg their business. The 
male dllcouDt wW apply lO dlose services under me following conditions: 

I. kaeUer mllllraelt aervices w ocher cod UJCn. 

2. RescUer mUll order- serviecs lhroup rcuJc intcrfaca, i. c., the Ll SC and/or appropriale Resale 
Account Team~. 

J. Rewtler cannot be an aitcmadvc local exchanae telecommunications company for the sinale 
pwposc of sellin& 1o dlenuelvn. 
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C. The provisioa of aervices by die Company to Reseller does not constitute 1 joint undertaking for the 
furnishina of ~ny service. 

D. Reseller will be me customer of record for all services purchased from BeiiSouth. Except as specified 
herein, tbe Comp1111y will take arden from, bill and expect payment from Rcseller for all set'\' ices. 

E. Reseller will be the Comp~~r~yssin&le point of ~tact for allltr'Vices purchased punuant to this 
Ap-eemmc. The Company shall have no contact with the end user except to the extent pro\' ided for 
herein. 

F. The Company will continue lO bill the end u.ser for any services that the end user specific!. it wishes to 
receive dlrcctly &om the Company. 

G. The Company maintains the ript to scl'\le directly any end user within the SCI"\' ice area of RescUer. The 
Company will ~rinuc lO directly marlcet its own telecommunicaaions products and st:l"\\ices and in doing 
so may establish independent relationships with end UJCrs of Reseller. 

H. Neither Pwty shall interfere with the ript of any penon or entiry to obtain SCI"\' ice di~ctly from the other 
Pany. 

I. Current telepbooe numbers may Donnally be mained by the end user. However, telephone nwnbers are 
the property of dae Compuy aad are assip~ed to the service furnished. RescUer has no property right to 
the telepboae oumber or aay other call number dtsiiflalion auo<:ialed with services furnished by the 

1 

Compuy, and oo npt tO the continuance of set'\' ice throup any particular cenD"al office. The Company 
reserves lhe ri&bt to chanae suc:h numben, or the centra! offkc desiiJlalion associated with such numben, 
or boch, wbene-ver the Company deems it ncceuary to do so in lhe ~duct of its business. 

J. The Company may provide any service or fKiliry for which a chqe is not established he~ in. as long as 
it is offered on the same terms to R.esctler. 

K. Service is fumisbed subject to the conditiOb !hat it will not be used for any unlawful purpose. 

L. Service will be discontinued iflny law enforc:ement agency advises that the sel"\\ice being used is in 
violation oftbe law. 

M. The Company can refiasc IC1"Vice when it h:a.s reasonable grounds 10 believe that Jervicc will be used in 
violaaion of die law. 

N. The Company KCepts no responsibiliry to any penon for any unlawful act committed by Reseller or 1ts 

end users u part ofprovi4hla service to R.escllcr for p\IJ"PPSCS "'frnale or otherwise. 

0. The Company will coopera&e fully wim law cnfon:cment agencies with subpoenas and eoun ... ;ders for 
assistance wi1b tbe Comp~~r~ys CUIComcn. Law enforcement aacncy subpoenas and COW1 orders resllding 
end usc~ ofR.eMII• will be directed lO Rueller. The Company will bill Rer.eller for implementing any 
rcquelll by law mforcemcmt aamclea reprdlna RescUer end uscn. 

P. The chUKteristics and mctbods of operation of any circuits, facilities or equipment provided by any 
person or entiry other 1bln tbe Compuy lba1l not: 

I. Interfere wid! or Impair aervice over any fKilities of the Company, its affiliales, or its connecting 
and c:oncurring canim involved in ils service; 

2. Cause damaae to their plant; 

\ cnlon AU lUll I 7, 1991 Acl•.nc:ccl Tclt~nvnunlcaliOnS. Inc 
P•s• J 



3. hnpair d!.e privac:)' of any communlcatlona; or 

4. Crcue lw.ards toM)' cmplo)'ea or the public. 

Q. Reseller assumes tbc resporuibillly of notifying the Company regarding leu than slandard operation! with 
I'C$ped to services provided by Releller. 

R. Facilities lndlor equipment utillzed by BeliSouth to provide Krvice to ReKIIer mnain the property of 
BeiiSoudl. 

S. White page directary listinp will be pro'fided in accordance with regulations set fonh in Section A6 of 
the General Subscriber Service Tariff and will be available for resale. 

T. BellSouth will provide c:ustomer lftord information to R.escllcr provided Reseller has the appropriale 
Lea.er(s) of AuthoriDlion. BeliSouth may provide customer record Information via one of the fo:lowing 
methods: US mai~ fax. or by electronic in1erfac:e. BellSouth will provide customer record information 
via US mlil or fax on Ul interim bull only. 

I. Rneller aarea to comperuaee BeiiSouth for all BeiiSouth incWTed e"'pendirure' associ.at.ed W"ilh 
provldlq such information to RescUer. R.eseller will adopt Md adhere to the Bell South guidelines 
associated witb eKh method of providing customer record information. 

2. All coauiDcwred by BeiiSouth to develop Md implement operalional interfaces shall be recovercJ. 
from CLECs who utilize the services. Charges for use of Operational Suppon Systems (OSS) shall 
be as set forth lu Exhibit A of this agreement 

U. Where available to BeiJSourh'1 end uscn, BeiiSouth 5hall provide the following tele~:ommunicaitons 
services ll a dilc:ouDt for voic:c mall services: 
• Sbldoa Mcuaae Desk Interface • Enhanced ("SMDI-E") 
• Statioo Meuqe Desk IDt.erfac:e ("SMDI'1 Message Waiting Indicator ("MWI") sruner dialtonc and 

mes~~~e waidna li&bc fcatuR capabilities 
• Call Forward ooBusyJDon't Answer \CF-B/DA") 
• CaJJ Forward on Busy ("CFIBj 
• Call Forward Don't A.ntwer \CFIDA ") 

V. Bc:IISouth'slnsidc Wire Maintenance PIIIU may be made available for resale at rates, terms and 
conditions u set forth by BellSoutb and without the wholesale di5Count. 

W. All c:osu iDcumd by BellSoutb for providing services requested by ReKller thll a.re not co\lered in the 
BeliSoudl tarilr.lhall be recovered from the RescUer who utiliut those services. 

A. Rescller apea 1bas its reu.le of BeiiSouth servi~ shall be u follows: 

1. The resale oftelecGmmunicatioos services lhail be limited to usen and uses conform in& to the 
clus of aenice rescrictions. 

2. To dM ~t Rneller I• a telecommuniclliont carrier thll serves II'Cat.er thM 5 percent of the 
Nadon '1 prolllbtc:rlbed KCea lines, R.e~eller shall not jointly market iu inter LATA service• with 
the telecommunic:adooJ ~«Vleet pun:lwed trom BellSoudt pursuant to this Aareement in M)' of 
the llalCS covered UDder mil AJRCIDCDL For d!.e purposes of this subsection, to jointly market 
meus any advertiJaamt, mukctin& effon or billina in which !tie cele-communications services 
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pun:bucd from BeltSou.th for pwposa of male to c:ustomen and interLA TA Kr~ic:es offered by 
R.ueller IR packl&ed, tied, bundled, disc:oun1ed or offered together in any way to the end user. 
Such etrons Include, but IR not limited to, sales referrals, resale arrangements, sales agenc:ies or 
billiDIIp'CCIIlentl. This subsection shall be void and of no effect for a partic:ulu state covered 
under this Apeemenc u of Febnwy 8, 1999 or on the date Bell South is authorized to offer 
intcrLATA .ervices iD that stale, whichever is earlier. 

3. Hotel and Hospital PBX scrvi~ arc the only lelec:ommunications Kr~ic:es available for resale to 
Hotel/Motel and Hospital end usen, respectively. Similarly, Ac:c:eu Line Sen-i~ for Customer 
Provided Coin Tclcphoocs is the only localla'Vico available for reule to Independent Payphone 
Provider (lPP) c~tom ... Shared Tenant Service c:ustomm can only be sold those 
telecommunicalionl services available in the Company's A23 Shared Tenant Service Tar itT for the 
states of Florida, Ge<qia. North Carolina and South Cuolina and in the Company's A27 Shared 
Tenant Service Tariff for the stales of Alabuna, Kentucky, Louisiana. Mississippi and Tennessee. 

4. R.ueller is prohibited from fumlshina both n11 and meuured l'l1e Kr~ic:c 1 n the same business 
premises to the ume aubsc:riben (end uscn) u slated in A2 of the Company's Tariff except for 
backup service u lndicascd in the applic:able stale tariff Section A3. 

S. lftelcpbooe service is established and it is subsequently determined that the class of :ervic:e 
resuldiOD hu been violated, llueller will be nooned and billing for thll servic:e will be 
immedi.aely chiD&ed 10 die appropriate c:lul of servi~. Sen-i~ charges for changes !>etween 
clul of ~~~"Vice, badt billin&. .nd interest u described in this subsection shall apply at the 
Company's JOICI dilcrccioo. lntereslll a l'l1e u set forth in Section Al of the Gener-.1 Subscriber 
Service Tariff ud Sectioo 82 of tbc Privale Li!la Service Tariff for the applicable stale, 
compounded daily for tbo number of da)'l from lhe bKk billing dale to and including the date thai 
Rcseller ICtUilly makes the payment to the Company may be u.scsscd. 

6. The Company racrves lhe ri&ht to periodic:ally audit Kr~ic:es purchased by Res-:!ler to establish 
authentici!y of use. Such audit shall noc occur more than once in a calendar year. RescUer shall 
make .ny and all records and da&a available to the Company or the Company's auditon on a 
reasorW»le buls. The Company shall beu the cost of said audit. 

B. Resold services can only be used In the ume manner u spec:ificd in the Company's Tariff. -'c:501d 
servic:n uesubject to the same tenDSiftd conditions u arc specified for such Kr~ic:cs when fumi5hed to 
an Individual end user oflbc Comp~ay in lbc approprim section of the Company's Tariffs. Specific 
tariff feabii'CI, e.a. a Ull&' a1JowiDCC per month, mall noc be agrepted .w:ross m;.;!tiple resold scrvic:cs. 
Resold .ervkes c:aonoc be used 10 aurepac traffic from more than one end user cu.stomer uc:ept as 
specified in Section A23. or A27. oflhe Compuy's Tariffreferrin& to Sbued Tenant Service. 

C. Reseller may resell savtca ooly within tbe spec:ifk resale la'Vic:e area u defined in iu cenifica~e. 

D. Telcpbonc DUIDben U'llliiDiU.cd via IDY mold la'ViCC feature are in~ended solely ror the U!.e of the c:nd 
usct of the fanue. Resale ofUdalnformalion is prohibited. 

E. No pa&cnt, cop)'ri&bt, tr1ldemark or other proprielal)' ri&ht is lic:cnscd, puled or otherwise transferred by 
this AJRCII!enl RescUer is llrktly prohibited from any use, includinl but noc limited to sales, mariccting 
or advertisin&. of aay Bcli.Soutb ume or trademark. 

A. Resel~er will adopc and adhere 10 the ltlrldards c:ontained in the applicable Bell South Wofi( Center 
Interf.w:e AJRCD~ent reprdin& maintenance and installation of Kr~ic:e. 
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B. Servica resold UDder the Company's Tuiffs and facilities and equipment provided by the Company shall 
be maintained by the Company. 

C. RescUer or Ill end usen may nocrewnnae, move, d.iKonnect. remove or aaetnpt 10 repair any facilities 
OWDed by die Compay, other than by c;ormcctiou or discoMect.ion to any intm"ace means used, e"~Ccept 
\'o ith 1hc wriaea conseat of dac Company. 

D. R..eseller lliCCCptl raponsibility 10 notify the Company of situations that arise that may result in a service 
problem. 

E. Rescller will be lhc Company's sinale point or cont.ct ror all repair calls on be hal( of Reseller' s end 
usen. The parties ..,a 10 provide one another with toll· free cont.ct numbers ror such purposn. 

f. RescUer will conllet the appropn.le l'ql&ir cenlen in ac:cordance with p~cdures established b)' the 
Company. 

G. For all repair rcquesaa, Reseller accepts responsibility ror ldherina to the Company's prescreening 
pidelilla prior to rcfcrrina rile crouble 10 the Comp111y. 

H. The Compuy will biU Rllellcr for h.w1lin& troubles !hal n found not to be in lhe Compv~y's network 
punulllt to illlflndlrd time IDd maeria.l charJa. The scandatd time and ma&criaJ characs will be n ) 
more dalll wbal BeliSoudl clwJa 10 its retail cwtomen ror the same services. 

L The CGmpay raerws the ript 10 c:out.Kt Rc~ 411er'a (Uitomcn, ir deemed neussary, for maintenance 
pulpOia. 

VI. E1tablbbmtat ofS.nolc:l 

A. After receivina ccrtifk:atioa u a lociJ exchanp comp111y fiom the appropriate regulatory qency, 
RaeBcr will proviclc the lpp'Opl'i8te Company ~CrVic:e center lhc necessary documenl.alion to enable the 
CGmpany to eablilb a m..-ICC:OUDt for Reseller. Suc:h doc:wnentation shall include the Application 
for Miller Accowll, proof of authority to provide tclecoaununiwions services, an Opcntin& Company 
Number <•OCN1 auipwd by Cbe Natioo&l Exc:hlnge Curien Association ("NECA ") and a we 
cxemptioa certifklle, lhpplic:lble. Wheo aec:CSSIJ')' depolit rcquimnents n met. the Company will 
be&in taktna orders for the resale of IG'Yicc. 

B. Service arden will be in a standard fonnat desi&na&ed by the Company. 

C. Wheo nocificadoa it recei\'ed from Reseller dill a cWTCnt customer of the Company willslo!bS<:ribe ro 
Rescller'aiCI'\'ice,studlrd IG'Yice order inlerlah for the appropriale dus or KTVice will apply. 

D. The CGmpay will ao1 require end UHf c:onflrmalion prior to eltablilhin& ~CrVice for Rcseller'' end user 
cutiOmer. Rllellcr mUll, however, be U,le &o demonstra.IC end user authorit.ation upon request. 

E. RaeiS. wiU be the na,ae point of coniKt with the Company for all subsequent ordering activiry 
resultilla in .clditioal or cbanae<:: &o raold MrVlces ex~ that !he Company will ac:'ept a request directly 
f'rom the ad UJCII' for conversion of die end UMt'a MrVicc from Rneller 10 the Company or will ac:cept 1 

request tram aaotber CLEC ror convenlon of the end Ulel"'sla'Yicc trom Rescller to the other LEC. The 
Company wW DOti~ Raeller chat suc:b a rcq\lelt b.u beea proc:essed. 

F. lflhe Company dctermiDes chat an unaudtoriz.ed c:hanac in local KTVic:c to Rncller hu oc:cumd. the 
Compv~y will reestablish service with the appropriale loui~CrVicc provider and will UICU Rcsellcr as 
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th~ CLEC IDidatiD& the \ADIUetorized chanae, me unaumorizcd chana• chqe described in Fcc Tariff 
No. 1, SectioD l3 01 applicable uue wUY. Appropr\lte nON'ICwrinl chVJe~. u ~forth in Section A4 
of1be o.....a Sublcriber Servlu Tariff, will also be weucd to Rneller. These chqes can be adjusted 
if RaeDer provicla lUis~ proof of authorization. 

G. In order to aalquard ttl iDterat. the Complll)' reserve~ me nalu to secure the account with I Sl'illble 
ronn of security deposit. ~mlcu satiJfldOC'y credit hu alrady been est.abli.shed. 

I. Such ICCUrity deposit shall like me form of an irrevocable Letter of Credit or other forms of 
security Kccpcable 10 the Company. Any such security deposit may be held dwinalhe 
continuaoce of the servke as security for the payment of any and all unountt acauing for the 
servke. 

2. If 1 security deposit is required, such security deposit shall be made prior to !he inau,uration of 
servke. 

3. Slda 10eurity deposir n.ay not exceed two month•' estimated billing. 

4. The flee that 1 security deposit hu been made in no way relieves Rneller from c:omplyin(l with 
the Compmy'sreJUiaion.t u to advance payments and me prompt payment or bills on 
preiCilWioa DOr docs it c:orw.in~tc a waiver or modifitation of me regulu practices of the 
c:o.up.oy provid.laa for the diKoatinlllllce of service for non-paymen1 of any swns due the 
Compay. 

5. The Compmy reserves the ript to ina'cue me sec;wity deposit requirements whm, in its sole 
judpMDI. c~ 10 wamDt and/or JI'OU mocubly billin& hu inaused beyond the level 
iDidally IIICd to determine rhc security deposit. 

6. In the event tMI Reseller defaults oa iu accounl, W"Vice to Rneller will be tmn inated and any 
MCW'ity deposits held will be applied &o its &CCOWll 

7. Interest on a security deposit shall acaue and be refunded in accordance wilh the tenns m the 
appropriate BellSoutb tariff. 

VII. PaymeDt ADd BUilq A.rra•a••ntJ 

A. PrioF &o IUbaUttin& arden to 1be Compay fOI' local SCI"\' ice, a muter account mUS1 be e~Liblished for 
RescUer. Tho Ractlcr II requ1nld &o provide the follow in& before a master accou.nl i.s established: proof 
of PSCIPUC ccniftcltioa. 1be Applicatioo fOI' Muaer A.ccounl. an Operatin& Company Number (''OCl•n 
auiped by 1be Nadoaal Excban&c Carricn Auociation ("NECA") and a tax eumption cenificste, if 
appliabJe. 

B. Tbc Compny lbaU bill Racllcr oa 1 ament buil all applicable clwjes and cn:diu. 

C. Paymcut of all ct.rp1 wiU bo 1be faponilblllty of Rncllcr. RescUer lh&JI make paymcnlto the 
Company for all ....,lea billed. n.c c:o.up.oy II noc resporuible for payments noc received by Rcseller 
fr m RescUer'• au&amcr. The ComPID)' will not become involved in billizl& di1putn dW may arise 
be tweeD RacUer IDd ill eusaomcr. Paymeoll mtde to !be Compmy u payment on ~ec:ount will be 
credited to 111 KCOUIIII r.celvablte muter~~ tn4 noc to an end UJCf's ~t. 

D. The Company will render bUll adl month 011 eaubliJhed bill days fer 01eh of Reseller's accounts. 
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E. The Comp111y will bW Relcller, in advance, c:harJes for all~ervic:es to be provided durin& lhe ensuing 
billin& period except chqa IIIOCiared with service UJIIC. which c:hqcs Ytill be btlled in arnan. 
ChirpS will be cakula&ed oa Ut individual end user KCOUnllcvcl, ineludin&. if applic:able, any chargn 
for \1.1111 Of u.uac allowmc:os. BcUSoudl will also bill all chqes, includina but noc limited to 911 and 
E911 chqa. telecommunications relay chuJes, and &anc:hisc fee.. to Rescllcr. 

F. The payment will be dut by tbe next bill diU (i.e., lime date in die following month u the bill date) and 
is payable In immedilllly available 1\mds. Payment is considered to have been m~ when ~eivcd by 
lbe Com pay. 

1. lflbe payment due eWe falls on a Sunday or on a Holiday whic:h is observed on a Monday, the 
pa)'1Dent due diU lhall be the f1nt noo.·Hollday day followina suc:h Sunday or Holiday. If the 
payment due dale t'alb OD 1 Saturday Of on 1 Hoi idly whic:h is observed on Tuesd4y, Wednesday. 
Thursday, or Friday, the payment due date lhall be die last non-Holiday day p~eding such 
Saturday Of Holiday. If payment is not received by the payment due date, a late payment penalty. 
as let fonb bll. follow ina. shalllflply. 

2. If RaeDer rcquaa multipte billin& media or additional 'opies of bills, the Company will provide 
thele It 111 appropria1e c:harJe to RescUer. 

G. Billinl Disputes 

I. ElcD Party.-. to notify cbe ocher Parry upoa the dilcovery of a billina dispu1e. ln the 
eWDl ora blWaa dilput2. dJc Pardes will endeavor 10 resolve the dispute within sixty (60) 
c:aJeadar da)'l of the Bill O.U oo whlc:h suc:h disputed c:harJcs appear. Resolution of the 
dilpute is expeeced to oca.tr Ill die first level of mmaaemeat resultina in a ~ommendation 
ror NUlement oftbe dispute and c:losure of aapccific: billing period. If the iuues an: not 
resolved whbin dJc aUoacd time &amc, the following resolution procedure will beiin: 

1.1 lfdae dilpute is not resolved withiD sixty (60) days of the Bill Dille, the dispute will be 
escalated 10 abc second level ofmanqcmeat for each of the respective Panics for resolution. 
If the dJipute II DOC resolved withm ninety (90} days of the Bill Dale, the di!pute will be 
escai...S 10 dJc third '-vel ofm~n~~emeot for each of the respective Parties for ~~olulion. 

1.2. lfdlc diJpute is nOI resolved within one hundred and rwenty ( 120) days of lhc Bill Date, the 
dispute w111 be! CICalered to the fourth !eve I of manqemenl for eadt of lfle ~spective Putin 
for molutton.. 

2. lfl Piny dilpu1es 1 c:b.rat and does not pay &Uch clw)e by the payment due we. such 
charps lba1l be IUbjea to late payment cbarJcs u sa fonh in the Late Payment Charges 
provision of tbil AUidlmmt. If 1 Pwty disputes dwaes and the dispute is resolved in favor 
of~ Piny. dJc ocher Parry lhl1l crecUt dJc bill of the disputing Party for the amount or the 
disputed cblrJea aJoaa wilh IDY Late payment c:harJa aucued no la1er than the second Bill 
Dill after tbe moludoa of rho dbpute. A«<rdi.Dgly, if • Party dispurca chiiJcs and the 
dilpuul b resolved In t.vor of rho ocher Piny, lhc disputing Pwty shall pay die ocher Parry Ute 
&mOUIIl of rho dllplled dwps and uy aswiated late payment chuJa useued no Iller than 
tbe IOCGQd bill pa)IIDCOt due date derdJc rcaoiutioo of the dispute. In no event, however, 
lhallay Lire paymeDI chars• be usaled on any previously waled late payment c:hll)es. 

H. Upon proof ofru exempt c:Minc:adon ftoom RescUer, the toul amount billed to R~llcr will not include 
any taxes due &om the end user. RaeUcr will be 10lcly responsible for the compuLitlon, a-acking, 
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reportina and payment of all federal. state and/or local jurisdiction wes usoc:iatcd with the ~ices 
resold to the end Ida'. 

L As the CUI&OIDtr of record, llneller will be responsible f«, and mnit to the Company. all cJw&es 
appllelblt to tu raold wvka fortmlrJtnCy wvlces (E9111nd 911) 111d Telccommunuions Relay 
Service ('lltS) u wellullly ocher dwJct of a 1imilar nlhn. 

J. If any portion of lhe payment il received by lhe Company after lhe payment due dale u set fonh 
precedin&o Of if Ill)' portioa of dJe paymau iJ received by the Company in funds dw are not 
immediately avallable to cbc Comi*IY· rhea ala&e payment pcnaJty shall be due to the Company. The 
late paymeot penalty lb&ll be dle portion of the payment noc received by the payment due dare times a 
late factor. The late filcb' shall be u ICt fonh in Section A2 of the General Subscriber Serv1cc Tariff 
and Section 82 of die Private Line Service Tariff. 

K. Ally switebed accea c:t.ps aasoc::aled wilh interexchlnae carrier acuuto the resold local exchanae 
lines will be billed by,lnd due to, the Company. No additional ctaaraea are to be assessed to Rfltller. 

L The Company will noc perform billinl and collection ~ices for Reseller as a result of the execution ol 

this Apecmenl llcquatl by dJe Raeller for wislance widl billina services should be referred to the 
appropriate entity« operational poup within the Company. 

M. Punu&Dtto 4 7 CFR Seaion 51.617, the Company will bill Racllcr end user common I inc charges 
identic:alto cbc eod Ida' C(.t~JUDOQ line ctaaracs the Company bills iu end usen. 

N. lD anenl. cbc Comi*SY will DOt become involved in d.ilpu1CI bdwea Rneller and Rr.scller's end user 
customers over resold aervica. If a dispute docs arise tbll cannot be sealed without me involvement of 
the Compuy, llneUer lbal1 con-.ct the desipled Service Center for resolution. The Company will 
make every ef!'Oitto wi.Jt in lhe raolution of the dispute and will work with Rneller to resolve the 
matter in u timely a manner u possible. R.eseller may be required to submit doc:wnentalion to )ubstantiate 
the claim. 

VIII. Dlseoatlauaace orServ6cc 

A. The procedures for discontinuina service to an end user are as follows: 

1. Where possible, dle Company will daly service to Rcleller's end user on behalf of, and 11 the 
request of, Rneller. Upon raiOfation oflhe end u.ser'1 ~ice, restoral chqes will apply and 
will be the responsibility of Rneller. 

2. At cbe request ofRneller, the Company will discOIUlect 1 Rfleller end user customer. 

3. All rcquesu by Rneller for denial or diseoMectiOD of an end user for nonpayment must be in 
wridq. 

4. R.esellcr will be made solely rapoosible for notifyin& lhe end user of the proposed discoMection 
of lhe IU'Viu. 

5. The Company will continue to JI'O"II ~II• mid. 10 the Anroyance Call Center and wi111dvtu: 
Rneller wbn it Ls decermlned tbll .nnoyanee c:all.s are ori&iMled from one of their end user'• 
locati001. The Compmy lbal1 be iDdemniftod, defended lmd beld lwmleu by Rneller and/or the 
eod UIU apiut111y claim, lou Of damap lrilin& from providin& lhis information to llesellr.r. It 
is cbe resporuibility of R.eseller 10 take the comcdve ac:tioo necasary with its customen w~.., 
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tnUc IIIIDO)'in& calli. Failure to do so will result in the Company's disconnecting the end user's 
service. 

6. Bell.Soutb may disconnect and rewe facilities when the facility is in a denied Ntc and BeiiSoulh 
hu received 1111 order to establi.Jb oew service or trmJfer of service from a customer or customer's 
CLEC aldie ame address serviced by the denied facility. 

B. The procedures for cUscootlnuina service to R.eseller ue u follows: 

I. The Comp~ny l"eMM'\'CC tbe rlabt to suspend or terminare service for nonpayment or in the event of 
prohibited, UDlawflal or Improper use of the fac:llities or service, abuse of the facilities. or any other 
violarioo or noncompl.laace by RescUer of the rulet and rqu.lations of the Company's Tariffs. 

2. If payment of account ll noc received by the bill day in the month after lhe original bui day. 
BcUSoucb may provide written notice to R.ncller lhll additional applicaJions for service will be 
refused 1N1 that any pcndiDa ordcn for sen-ice will not be completed if payment is not received by 
lhe fiftecmb day follow ina the dale of !he notice. In addition BeiiSouth may, at the same time, 
give thirty days nocke lo lhe penon desi&JlUCd. by RescUer to receive notices of noncompliance, 
diJcontinue the provisioo or a.islinascrvic:es to Reseller 11 any time lhereafter. 

3. ln the Clll ofsucb dl.lcoatinuance, all billed charges, u well u applicable termination charges, 
shall bec:ocue due. 

4. If BeiiSoulh docs DO( dJicootiDuo tbe provision of tbe services involved oo lhe date specified in !he 
tbiny days aotice IDd Raellcr '1 noac:ompliuu c:oatinues, nothing contained herein shall 
pn:c:lude BeiiSoudJ's ri&hl to diKonrinu.e the provision oftbe IC1Vices to Reseller without funher 
notice . 

.5. If payment iJ Dot reuived or arnqements made for payment by the date given in lhe wrinen 
noriflc:lboo. RaeDer's aervic:es will be discontinued. Upon discontinuance of service on a 
RescUer's KCOUDt, Mr'lice to Raeller's end usen will be denied. The Company will also 
recst.ablilh service liZ tbe request of the end user or Reseller'1upon payment of the appropriate 
connection fcc and subject to the Company's norm:.! application procedures. Reseller's is wlely 
responsible for notifyiq the md user of !he proposed di.ICoMection oflhe service. 

6. If within ftfteea days after m aad Ulcr"s service hu been denied no contac:t has been made in 
refereace to ratoriD& service, the eud user's IC1Vice will be disconnected. 

IX. LlabUity 

A. The liability of die Compmy for damaaes triain1 OUI of miscaket. omissions, interruptions, preemptions, 
dela)'1 errors or defects In lrlnlmillion, or failures or defeat in f.cilitics furnished by lhe Company, 
occwriD& iD tbe course ofl'umi.Jbiq .ervice or other facilities aod not cawed by !he nealiaence of 
RescUer, or of tbe Compmy in &Jlin& to mauua.ID proper standm:b of maintcnaoce and operation and to 
cxercis.e t'CIIC:!Mblc .uperWJoalbalJ iD no event exceed aoamout cquivaJmt to the proponionm 
charge to RaeiJer (or d1e period OfiCI"Vic:e durin1 wbicb IUCh miltake, omillion, interruption, 
preemption, delay, trTOr or defect In DanJmillion or defect« faJiure Is. r.cililic• occw-. The Company 
shall a.oc be liable for d..aiMp lrilin& out of mistakes, omtssioa, lntmuptioru, preemptions, <klays, erroB 
or defects in lnDimiuion or acbcr injury, includlo& but not limi&cd to injuries to persons or property from 
voltqes or cumnUir'IDimiaed over tbe service oftbe Company, (I) cawed by customer-provided 
equipment (cucpe where a contributing c:.wc is the m .. functloning of a Company-provided coMectinSJ 
am.naement, In which evmt the liability of the Company aha.ll not exceed an amount equal to a 
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proportioaaJ ~mount ofd!e Company billing for the period of service durina which such mistake, 
omissioa. interruption. preemption, delay, error, defm in nnsmission or injury occun), or (2) not 
prevented by CUJtomer-provided equipment but which would have been prevenled had Company
pro..,idcd equipment beea Uled. 

B. The Company lhall be iDdemnified and uved harmless by Raeller lpinst any and all claims, actions, 
causes of acdoll, dunqn, liabilldn, or demands (includini the cos~. expenses and reasonable anomeys' 
fees, on ICCOWit thereof) of wbatever kind or narun dw may be mllde by any third party IJi a result of the 
Company's f\lmilbiua of service co Resellcr. 

C. The Company shall be indemnified. defended and held harmless by Rcseller and/or !he end user agaimt 
any claim, loss or damqe arising &om the use of services offered for resale in\IOI\Iing: 

I. Claims for libe~ allndcr, lrwulon of pri..,acy or infrinaemcnt of copyright ari~ina from Rcsellcr's 
or end user's own (.OCIUIIwllwlons. 

2. Claims for p.tcnt in&inaement arising from &ell combining or using Company services in 
connection with fac:llities or equipment furnished by the md user or Resellcr. 

3. AU ocher claims arising out of an ac:t or omission of Rcsellcr or ill end user in the counc of using 
services. 

' D. Rcseller ~responsibility for providing acu·~ for maintenance purposes of any service resold under 
the proviliool of this Ap-eemeut The Company shall not be responsible for any failure on the part of 
ReseUer wicb respect to any end user ofRaellcr. 

X. T~•tmeDt or Proprietary IDd Coandeatilll Iarormat6oa 

A. Both plrties IIIJ'CC l:bal it may be DeCCIIUY 10 provide cadi other during the term of thiJ Agreement with 
c:cnaiD conftdeotiaJ iDfonnllioD, ineludia& b'lde seaet infonnalioa, includina but not limited to, technical 
and bulineu plana, rechnical information, propoub, specifications, drawinp, procedures, customer 
acc:ount data ancl like Information (hCI"Cinafter collectively refmed to u "lnfonn;ation"). Both parties 
agree dual aU lnfonnadoo lhal.l either be in writin& or olher tangible fonna.t and clearly marked with a 
confidential, privlle or proprietary Jcaend, or, when tbe Information is communicaled orally, it shall also 
be communicared tbll cbc Information is confidential privaac or proprietaty. The lnfonnarion will be 
returned 10 the owner wid!ln ai'CIIOOablc time. Bolt!. plrtics agree thac the lnformarion shall not be 
copied or reproduced iD MY form. 8oth panles apee lO receive such Information and not disclose such 
lnform.adoa.. Both parties IIIJ'CC lO protec1 the Informacion rc:ceived from dlsaibution. disclosure or 
dislemiutiaa to lnyc!M except employea ofd!e panics with a need lO know such lnfonnacion and 
which employoes ...._to be bound by the tams of this Section. 8oth panics will usc the ume standard 
of care 10 protect Information received u they would use to protect their own confidenr•,l and 
ptopriecary lnform.tioa. 

B. Noa¥itbstandinl me forqoiq. both plrtics apee !hac there will be no obliption to protect any ponion 
ofthe lnform81ioa dualls either. 1) made publicly available by the owner of the lnfonnation or lawfully 
disclosed by a nonpany to lbia Apeement; 2) lawfully obtained from any source other than the owner of 
the lnformatJoa; or 3) prnloualy known lO the m:civina party without an obliption to keep it 
confidential. 
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XI. !WolaUH of Dllpa .. 

Exc.J!C u ocberwilo stated In lhis Agreement, the parties qree lhat if any dispute anses u to the 
intapcetatioa of any provision of this Asreemcnt or u to the proper implemenwioa of this Agreement. 
either Pan)' may pctitiOD rbe Commiuion for a resolution of the dispute. However, eldl party reserves any 
ri&hts it may have to seek jud.ic:i&l review of any Nliq made by the Comm wion concern iDa this 
Agreemcnl 

XII. Umltadoa of UM 

The plrtics ..-dill this A~enr shall not be protT~d ~1 either party in another jurisdiction as 
evidence of any wn.::euion or u a waiver of any position taken by the other party in that jurisdiction or for 
any ocber purpose. 

xm. Watven 

A failure or delay of either Party to cnf~ any of the proviaions hereof, to exercise any option which is 
· hCRin provided. Cl" to require performance of any oftbe provisions hereof shall in no way be construed 10 be a 
waiver of such provillou « opdons, IDd acb Party, uotwithswldin& such failure, shall have lhe right 
thaafter to inaist upao lbe spec;iftc: performance of any and all of the provisioru of !his AgJ"eCmcnl 

XIV. Gov•l'llilll Law 

This A~t lba1l be aoverDtd by, 1nd conatrued .nd enforced in •tcordancc with, the laws of the Stale 
of Gecqia. wilbout reprd to Ia conflict of laws principles. 

XV. Arm's Le•iD Naptlatlou 

This Apecmct~t wu executed after ann'slen&th neaotietions between the undersigned panics and reflects 
the conclualoo oftbe UDdcnipcd thai this Ap-ecmen.r it in the best inlcRSts of all panics. 

XVl. Notkel 

A. Every aocicc, c:oaJeDt. approval, or otbcr rommuoicalions required or contcmpla1ed by this Agreement 
r.ball be Ia writiDf IDd shall be delivered in pcnoo ot givcn by postqe prepaid mail, a.d~Lc" to: 

CL£C ACCOUDI Team 
~Floor 
600 Norlb 1 ~ S1Nel 
BlnDmpam, AL 35203 

O.vid A. Paaenoo 
7 30 2• A vcnue South 
Suite 1200 
Minneapolis, MN 55402 

or alauc.b oCher addreu u 1bc IDtended recipient previou.sly ah&ll have dcsipated by written noti'e to the 
otberpany. 

B. When~ apeclftcally requited, nocJ.us r.ball be by conifted or rep.u:rod majl. Unleu otherwise provided in 
this Aarecmeot. ftOtico by mail r.ball be effective on the ckle It is of!1c:lally ~rded u deliv~d b;· return 
receipt or equiYaJcat, IDd Ia 1bc abtence of 1udl record of dell\'ei'Y, it shall be praumed to have been 
delivered the fifth day, « aex1 buJIDeu day after the fiftta day, after it wu deposited in the mail1. 
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This Apecment may be unended IIIII)' rime upon wrincn apeerncnt of both putics. 

This Apeemau 1111 fonh dtc man undtmandin&Md aupmcdn prior apecmcnts between the panics 
rcLiliD1 to lbe subjec:t IIWIIIr contained herein 1M meraes all prior di.Jcuuions between them, and neither 
pany lball be bouad by ID)' deftDition., conditi011. provision, repraeowion, wunnty, covenant or prom iN 

odJer dwJ II Upreslly aud ia dti$ Ap'eC~ncnf or U is COIIICmporllltOUJl)' OIIUMeqQCfttl)' set (oM 1J1 

writin& and executed by a duly audloriud officer or repmcnwive of the pany to be bound thm=by. 

TITL£: ____ ..:DI;.::rec&o;.;:;=':;...._------

DA T£: __ ~~~...:.2--li~,_/c_,_~ ____ _ r , 

DUPLICATE ORIGINAL 

VcniOft: AuJ!aA 17, 1991 

AdYIDCed TelecoO .. , . 
BY:~ ~ 

iiUtliR 
NAME: ___ C~I:;;.;ltr;.:...;.W~WJa~.;:;; .. ;:;._ _____ _ 

Prtaled N••• 

TITLE: __ ___;;C=E'""'O'-----:-------

DATI:: __ <?/_2/o_/ct_8~-



EXHIBIT A 
APPLICABLE DISCOUNTS 

The telecommunications ICrVica available for puttbqe by Raeller for the purposes or teule ro Reseller end 
users sball be availlblc atlbe followina dilc:owlt off ofdw ret&.il nate. 

DISCOUN'r 

STATE RESIDENCE BUSINESS 
ALABAMA 16.3% 16.3% 
FLO IUD A 21.13% 16.11% 
QEOR.GIA 20.3% 17.3% 

KENnJCKY 16.79% 1.5 . .54% 
LOUISIANA 20.72% 20.72% 
MISSISSIPPI ".75% 1.5.7.5% 

NORm CAROLINA 21..5% 17.6% 
SOUTH CAROLINA 14.1% IU% 

TENNESsEE•• 16% 16% 

• When • CLEC pi'O'Iidel RaaJe len' ice in • cross boundary lfU (areu !hat are pat! or the lo<:al SCI"Jitc area or 
anodler 11111'1 excbaqe) lbe rues., f'el\llatiou and dilcounll for !he tariffing SWe will apply. Billing will be 
from lbe MrViq llflle. 

•• In Tcnneuee, ifCLEC provlda iu own opcntor tervites and directory SCI"Jites, the discoun1 shall be 21 . .56•;._1 
CLEC must provide written nodfkation ro BeliSouth wid!.in 30 da)'1 pcior ro providin& ita own operator 
services and directory services to qualify for cbe hipcr di.lcouDt tile of 21 . .56~' •. 

OPERATIONAL SUPPORT SYSTEMS (OSS} RATES 

lnterKt!vc OrderiD& and Trouble OSS Order Charge 
MaiatcDIDCe S)'Siem Electronic Manual 

Noa-lleaurm& ReNrlna ctw,o, Ctwge per ordtr Surcharge ror 
Establishment per mondl manually placN 

Cbqo ordm 
ALABAMA $100.00 $.50.00 $10.80 $22.00 
FLORIDA $100.00 $.50.00 SIO.IO S22.00 
GEORGIA $200.00 ,. 1.000 ..._ lSII.i Note1 S22.00 

......,.....,. .. cue• 
Fn I .000 • s,o 00 
Moll11,001). 111000 

KENTUCKY $100.00 S$0.00 S10.19 $22.00 

LOUISIANA SlOO.OO S$0.00 $9.16 $22.00 

MISSISSIPPI SlOO.OO $50.00 SIO.IO $22.00 

NORTH CAilOLINA SIOO.OO $.50.00 SIO.IO $22.00 

SOUTH CAROLINA SIOO.OO S$0.00 SIO.IO $22.00 

TENNESSEE 1100.00 $50.00 $10.10 $22.00 

' The Charge per 1,000 LSRJ 1pplia ou a per CLEC bull. 
1 The Georgia Public: Senlc:e Cocn£niuiclft ("PSCj ordered iD Docket 7061 dW there would be no OSS chqe 
wilhin the EleclrOnic: Order colum11. lDIICid the Gecqja PSC ordered mondlly recwrin& ~haran b&sed on the 
number of lsrs received from die CLEC. 
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EXBIBITB 

y,_,, AL n CA ICY LA 
SerYice Raile? Dileouftt? Ra&le? DiJCOWir? Raa1c? DiiCOUIM? Resale? Discowar? Resale~ Discounr? 

I Grandfllbcred Scrviccl Ya Ya Ya Yea Yo Yea Yc. Ya 
2 Contna Service • Ya Ya Ya Ya Ya v .. Yn No 
l Promotions • > 90 IMyt (Noel 2} Y• Y• Y• Ya Ya Y• Yn Yn 
4 Promodona • < 90 Dly1 (Noll2) Y• No Ya No Ya No No No 
5 Lifclinellink Up Servlca Ya Ya Ya Ya Ya Ya No No 
6 91 IIE911 Services {Set Holt I} Ya Ya Ya Ya Yes Ya Yn Yn 
7 Nil Services (Sec Note I) Ya Ya Ya Ya Ya Yn No No 
8 AdWatchsw Svc <Sec Notc7) Yn No Yn No Yn No Yet No 
9 McmoryCaUtl Smice Yn No Ya No Yn No Yet No 
Ill Mohllc Scrvh:oa Yn No Yn No Yet No Yea No -
II federal Subscriber line CMtaa Ya No Yn No Yn No Yea No 
12 Non·Rccurring Charaa v. v. Yn v. Y11 Yn Va Yn 

TJpeef Ml NC sc TN 
s.ma ~' Otlcount7 Raale? Obcow\1? llaale? OiiCOIUit'! Resale., Discount., 

I Grandfl.lbmd Senica v. Ya Ya Ya Ya Yes Ya Yes 
2 Con~t Service A., Note' 

.,., Ya Yes Yes No Yn Ya 
3 Promotions • > 90 0a)'l tNotl2l Ya Ya Yea Ya Ya Ya Yes Noul 
4 Promotions • < 90 Dan (Noel2) Ya No Ya Ya Ya No No No 
5 Lifelindlink Up Services Ya Ya Ya Yes Yes Yes Ya Nou• 
6 9111E911 Services (S. Noet I) Yes Ya Ya Ya Ya Ycs Yes Yes 
1 N II Services <See NoM I) No No No No Yea Yea Yes Yes 
8 AdWatch ... Svc: (See Noce 7} Ya No Ya No Yes No Yes No 
9 MemoryCalitl Service Ya No Ya No Yes No Yes No 
10 Mobile Services Ya No Ya No Yes No Yes No 
II Federal Subscriber Line ct.aa Ya No Yes No Yes No Ya No 
12 Ncn-Recurrina CMraa Yes Yes Ya Ya Yes Yes Yes No 

I Graadfatllared ...-.lea aa be raold Olllly to aiiUq subtcribcn o(lhc pMdfllhercd servic;e. 
2 Where available ror raalc, ,. ....... wtll be IDIIdc avlilab&e only to end utcn who would have qualified for 

!he promotion h.d it been provided by BeUSouea dinQly. 

Ya 
Ya 
Yn 
Ya 
Yes 
No 
No 
Vn 
Yet 
Yn 
Yes 
Yn 

I 

In Tcnneucc, lona·tcnn proiMiiou (ol'fered for mote ch.aa ninety (90) days) may be obtained u one of the followinl ...aes· 
(a) !he staled Laritrrm.lca 1M wbolcsale diKoua&; 

Ya 
Yn 
Yes 
Nr 
Ya 
No 

No 
No 

No 

No 

No 
Yes 

(b) !he procnodonalr.ac (lbc promocioalll'lll o!l'cnd by BciiSouth will noc be diKOUllled tunher by lhc wholesale discount n&c) 

4 Llf•li•~•k Up JCrVic:cs may be olfcred ODI:y 10 dloiC Rlblc:ribcn who meet tbe criteria daal BeiiSouth curm'llJy .,.:~lies to subscribm 
National E.xc:bla&e c.ricn ~~toll .m-.nt pool jUit u BeiiSoudl docs today. The muimum rau tJW 
Rescller miY cb.rp ror Lllcl.Uie ScMce llbll1 be c.pped 111M ftll retml 1'111 otrered by BeiiSoudl. 
In Misstssippi, all C.atract 11r11ce Arnll ...... entered iato by BeiiSouth Of &cnninadna after lhc efr«tive due or the 
Commission Order (3/10197) wtll be IUbjea to I"'MMe wiiiKM the wbole.alt d!Jcounl All CSAJ which an: in 
pl~~ee u of !he er!'eclivc cill.c orlhe c4aamisaloa order (lii(W'7) will DOC be eli.aiblc for raalc. 

6 Some of Bel1Sou1h's local exc:baqe IDII toU telec:cmmuoiacJoaiiCn'iccs n DOC avail-tile in cenain ccnlnLI omen and an:u 
1 AdWatc:hD-4 Set\lic:c iJ tariffed u BeiiSoucb* AJN Vil1ual Number Call Ocu.il Service 
8 Exclusions for NIJI9111E911n al10 applicable to equipment UIOCial.ed wilh lhc ICI"\'ice 

v c"lon AuaUSt 17, 1991 

' 




