
BeiiSovtll Telec-•icldicNia, IIIC. 1!10 22• 77!18 
Surte 400 Fu 11!10 n'·!'IOr.l 
1 !'10 South Monroe Stree1 
Tallatlasue. Flone!1 32:.11 l S~ 

September 9, 1998 

Mrs. Blanca S. Bayo 
Director, Division of Records and Reporting 
Florida Public Service Corrmission 
2540 Stunard Oak Boulev.-d 
Tallahassee, Florida 32399 

e 
@BELLSOUTH 

Re: Approval of the Resale Agreement Negotiated by Bell South Telecommunications, Inc. 
("BeiiSouth") and Eft'.cy Group, Inc. pursuant to Sections 251 and 252 of the 
Telecommunications N:J. of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Teleconvnunications Ad. ut 1996, BeiiSouth and 
Efficy Group, Inc. are submitting to the Florida Public Service Commission their negotiated 
agreement for the purchase of BeiiSouth's telecommunications S9fVIces fOJ the purpose of 
resale to end users by Efficy Group, Inc. 

Pursuant to section 252(e) of the N:J., the Commission is ctlarged with approving or 
rejecting the negotiated agreement between BeiiSouth and Efficy Group. Inc. within 90 
days of its submission. The Ad provides that the Commission may only reject suet! an 
agreement if it finds that the agreement or any portion of the agreement discriminates 
against a telecommunications carrier not a party to the agreement or the implementation of 
the agreement or any portion of the agreement is not consistent with the public interest. 
convenience and necessity. Both parties aver that neither of these reasons exist as to the 
agreement they have negotiated and therefore, are very hopeful that the Commission shall 
approve their agreement. 

~n; 4~ ~atOf)l Vice c:r..ident 
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A&nemeat Betweea BeliSo•tl• Telecommaalcadou, lac. aad Emcy Group. lac. R~•rdlaa Tbe 
Sale of BeiiSoa* Teleeommallicadou Servtca to Emcy Group, lac. For Tbt Purposes or Raalt 

THIS AGREEMEfn' is by and between BcUSoatll Ttlecomm .. icatlou.l•c., ("BciiSoulh" or 
"CompiDyj, a 0eorP-CorporaticJn. ad Eftlcy Gro•p.lttc. ("Etncy "). 1 South C110linl corporalion. and shall 
be deemed effective u of AUJQIZ ll, 1991. 

WITNESSETH 

WHEREAS. BcUSoudl is a local nchan&e tel~unications company authorized 10 provide 
telecomm~mications ICtVica In the J&lla o( Al.tlcna. Florida, Georgia. Kentucky, Louisiana. Mississippi, North 
Carolina. Soudl Cuolina, IIDd TcnDCS.6Ce; md 

WHEREAS, Effiq is or Neb to bccoote an alternative local c:xchlnsc telecommunications company 
authorized 10 provide telecommUDie&tions services in the statb of Alabmna. Florida. Georgia, Kentucky, Louisiana, 
Mississippi. North Carolina, South Cuolina, and Tennessee; and; 

WHEREAS, Effiq desires to reseiiBeiiSouth's telecommunications services; and 

WH£llEAS, BeUSoucb bu ~&feed 10 provide such sen-icn ro Efficy for resale plll"ppWS and puniWit to 
the terms and condidoniiCC rorm berein; 

NOW, niER£FORE, for and in COOJidcnti.on o( the mutual premises and promises contained herein, 
BeiiSouth and Effiq do baeb)' 11fW u follow•: 

L Ten~ of tiM Atnni"l 
The ram oflhiJ Apeemem lball be IWO )'tm bqinnina Auawt 31, 1991 and Wll apply to all ofBellSoulh's 
serviD.s terrilOC')' a of Jaau.ry I, 1991 iD lhe staaa of Alablma, Florida, Gecqia. KenbJCky, Louisiana. Mississippi, 
Nortb Carolina, Soulb ClroiJDa, ud Teoneuee; ud 

A. This Ap-ocmeot lball be utomariulty nrucwed for IWO lldditioaal one-yc.r periods UDieu ealhn- party 

indicates ita inlellf not to renew tbe Ap~Cmml Notice of sucb intent m~ be provided, in writing, to tne 
other puty no 1alcr lbaD 60 dayl prior to die end of the lhen<1iJtina cooa.ct period. The lmni of this 
Aarccmcatlball remain ID etrect after die ram ofdte uislin& qrecmenl bu cx:pired and while a new 
apeement is beiD& nqotilred. 

The mn puni&IQt by wblch Effky is to pwcbue ICFVic:cs from BciiSoultl for resale shall be at a diKounl rate off of 
the retail nuc for the telccommuniutiooa acrvice. Tbc discount rates sball be u set fonh in Eldlibit A, anached 
hereto and incorponted ~ia by tb.b refcmKc. Such discounl shall reflect the cosu avoided by Bell South when 
s.c:lliD.& a serviu for wbolaa.le purpa~CS. 

11. Denaltloa otTenu 

A. AL TERNA.llVEICOMPE'IlTlVEIOrnER.lOCAL EXCHANGE COMPANY (ALECJCLECIOLEC) 
means a telepboqe COIIIpiD)' certificated by the publk ICI'Viee commiutons of the Comp.ny's franc:bised 
aru to provide louJ excb.mae K1Vicc witblD the Company's franchised area. 

B. CUSTOMER. OF R.ECORD meana lhe cntil)' rapouible for pllcin& appliwion for service , requeatinl 
additions, reannaemeau. majntenlnca or dbconlinuance of service; ~ymcnt In full of c:har&et illc:UI'Ted 
such u non-recurrlq. mondlty rwcwrina, toll, directory uaiJWlc:c, t\C. 

C. DEPOSIT meuu UIUI"UCCI provided by a automer in the fonn of c:uh. 1urtty bond or bank lener of 
credit to be bcld b)' lbe Comp111y. 

D. END USER mam the uttirule user of the telecommuniWions acrvic:es. 
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E. END USER CUSTOMER LOCATION mea~ the phys.1cal/oc:mon of the premise~ where ;an t:nJ 11,er 
makes use of lhe tclccommunicatioru SCI"ilces.. 

F. NEW SERVICES means function&. feanarca or c:apabiliues that an: not currently oiTered by BellSouth. 
This includes PKbaiDa oru.i•tina Ml'\lices or combin.inga new funcllon. fearure or capablhty With an 
cxiitina Ml'\lic:c. 

C. RESALE mearu an ac:tivicy wherein a c:enific:ated CLEC. such as Efficy s.ub.scnbes. to the 
telccommunictrioru services of the Company and then reoffen thos.e celccommumcauons ~" 1ce~ to the 
public (wilb or wilhout Maddms vtlue"). 

H. RESALE SERVICE AREA mcaru the lli'Ca. as defined 1n a public SCI'\Itce commission approved cc:mlicace 
of operation. within wflich a CLEC. su~h as Eflky, may offer resold local e~tclunge telccommumc3tJoruo 
~l'\lic:e. 

Ill. Geaenl ProvWo•• 

A. Efficy IDlY resell the tariffed local eJ.c:hangc and tolltclccommumcauons scr.·1ccs of BeliSouth contamcd 
in the Geoeral Subscriber Service Tariff and Pnvate L&ne Sel'\ltce Tanff subJCCI to u.e terms.. and 
conditiOI\IIpCCi(tcally 5e1 fort!& herein. NoiWirhstandul& the foregomg. the nclutlona and hrmt.altoruo on 
services available for resale will be •• s.et fonh lll Exhibit B, anached hcrcto and mcorporarcd herem by 
this refmocc. 

BeliSoulh shall make available tclccommun.ic:atioru 5CfVices for resale at the rates set forth tn E11iubt1 A to 
this agreement and subjcctlo the uclustoru and limitations s.et fonh Ul Exhtblt B to thts agrecmerK It 
does nol bo~ver waive its rijlhls to appeal or otherw&s.c challenge any dccls&on regarding res.alc that 
resulted in lbe disc:ount rates contained in l:.llta~btt A or the exclus1ons and limitalioru conlamed in Exh1btt 
B. 8e11Souch rc5ervn the riahl to pwsue any and all legal and/or equitable remedies, u\Ciudmg appcah of 
any decwons. If such appeals or challen&e5 re5ult in changes m the d1w:ount rates or cxcl us to~ and 
lintitations.lbe parties qrce that approprilre modificatio~ to thu Agreement w1ll be rr.adc promptly ro 
m.ke its terms coruiS(mt with the outcome of the appeal. 

B. Efficy IDlY pW'Chuc resale sel'\lices from 8el1South for thm own use 10 opcrn11ng the1r bus me~ The 
resale- dis.count will apply to those servtccs under the followms cond111oruo: 

I. Efficy must resell SCI'\Iice~ to other end us.ers. 

2. Efficy must order ~rviC:C$Ihrough resale Interfaces. 1. c .. the LCSC and/or appropnatc Rc~le 
Accounl T cams. 

3. Efficy cannot be an aJ~mativc local exchanse rclecommumcalloruo company for thc ~mglc purpoS4: 
of 5elling to themselves. 

C. The prov1sion of SCI'\Iices by lht Company to E fficy does not corutnute a JOint undenak.tng for the 
funushing of any sel'\lice. 

D. EITtcy will be the customer of record for all scl'\ltct!o purchased from Bell South. Except as spccJficd 
herein. the Company Will !Ue orders from. bill and expect payment from Efficy for all s.el'\l1ce~. 

E. Efficy will be the Company's single point of contact for ell SCI'\IlCes pW'Chascd punuant to 1h1\ Agreement 
The Company ~hall have no conLIC[ wilh the end us.er cJtcepl to the el(tcnt prov1 .. cd for hcn:Ul. 

F. The Company I.Vlll continue to bill the end us.er for any SC:I'\'ICes that the end u~r spec1fie~ 11 ""'uhc:s ro 
n:cctvc: d1rectly from the Com"'any. 
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G. The Company maimains the rishtto 5A:"rvc du·eclly an)' end ul>C:r w11hm !he !>ervtre area o( Etlky. The 

Company will cominue to directly market us own telecommumcauons products and !>erv1~,.s and m doms 
w may establish independent relationships wnh end users or Efficy 

H. Neither Pany shall interfere with the lisht of any person or enfl!y to obtam !>er\'JCc directly from the olher 
Party. 

I. Cumnt ~elepbone nwnbers llUIY normally be retained by the end u~r. However. telephone nwnber.; are 
the property or tbe Company and arc assigned to the 5trvicc fum•~- Efficy has nu property nght IC> the 
telephone number or auy other call nwnber designarion usociatt:d with 5.Crv1Ces furnished by the 
Company, and no righlto the continuance or ~ice throush any pamcular central office fhe Company 
re~rves rhc right to change such nwnber.;. or the cenrral office de~1gnauon as~•• ted w1th such numbers. 
or bolh. whenever the Company deems it necessary to do w m the: conduct of 1ts busmes.s. 

J. The Company may provide any 5ervice or facility for wh1ch a charge 1s not established herem. a~ long a~ 11 
is offered on the same terms to Efficy. 

K. Service is furnished subject to the condition that 11 will not be used for any unlawful purpo!>e. 

L. Service will be discontinued if any '' N enforcement 11gency adv1!>eS !hat the 5etv1Ce bemg u~d 1s m 
violation ofthc law. 

~. The Company can refuse 5ervice when it has grounds to believe that !>etvice w1ll be used m '10lalion of the 
law. 

N. The Company accepts no responsibility to any penon for any unlawful act comnuttc.J by EIT•cy or lh end 
users as pan or providins 5ervice to Efficy for purro~~ of re!>.ll.lc or otherwise 

0. The Company will cooperalc fully with law enforcement agenc1es w1lh subpoenas and cowt ordc~ for 
as.Sistanc:e with the Company's customen. Law enfon:emcnl a~ency subpoenas and coun order!> rcgatd•nl! 
end uscn ofEfficy will be d~ed to Efficy The Company will b1ll Etflcy for unplemcnt•ng any requcsb 
by law enforcement agencies reprdina Efficy end usc~. 

P. The characteristics and methods or operation of any ctrcuns. fac1ht1C:S or equtpment prov1dcd by any 
pcrs.on or entity orhcr than the Company ~hall not: 

I. Interfere with or impair serv1ce over any facilities of lhe Company, It!. atflhau:s. or •~ ~ormccunl! 
and concurring camcr3 involved in tts 5ervice; 

2. Cause damage to their plant; 

3. Impair tbe privacy ofany commu~:U<:atJoru: or 

4. Crealc hazards to any employees or the public. 

Q. E fflcy assumes tbe responsibility of notifying the Company regardtng lcs.s than standard uperauons wuh 
respect to services provided by Efficy. 

R. Faciliues and/or equipmeat utilized by BeliSouth to provtde scr\·icc to Efficy remam the property of 
Bell South. 

S. Wh11e page directory Jistinss wdl be prov1ded tn accordance w11h rcJIUlauons 1 wnh m Sc:ct•un A.b of the 
General Subscnbcr ServiCe Tan IT and w11l be available for re:.alc. 



T. Bell South will provide customer record informatton to Effity prov1ded Effaty ha!> the appropnate lr:tterf s 1 
of Authorization. BeUSoutb may provide customer record mformauon v1a one of the followmg method!>: 
US mail, fax. or by electronic interface. BeiiSouth will provide customer ~cord mformauon via US mall 
or fax on an interim basis only. 

I . Efficy agrees to compcasate Bell South for all Bell South incurred expcndiru~s associated w1th 
providing such information to Efficy. Efficy will adopt and adhere to the BellSouth gu•deli.nes 
associated with each method of providing customer record information. 

2. All costs incurred by BeiiSouth to develop and implement opcrational1nterfaces shall be recovered 
from CLECs who utilize the services. Charges for use of Operational Suppon Systerru (OSS) ~hall 
be as set fonh in Exhibit A of this agreement. 

U. Where available to BellSouth's end users, Bell South shall provide the followmg telecomrnumcauon 
services at a discount to allow for voice mail serv1c:es 

• S1.1tion Message Desk lnttrfllce- Enhanced ("SMDJ-E'") 
• Slltion Messaae Desk lnttrfacc ("SMDI") Message Waittng lnd1cator ("MWI") sruner daahone and 

mesiiJC waitiq lipt feature capabilities 
• Call Forward on Busy/Don't Answer ("CF-BIOA") 
• Call Forward on Busy ("CFIB") 
• Call Forward Don't Answer ("CF/DA") 

Funher, BellSouth mesaaging services set fonh in BeiiSouth's Message Serv1ce lnformatton Package shall 
be made available for resale without the wholesale discount. 

V. BeiiSouth's Inside Wire M.aiottnance Plans may be made av;ulable for resale at rates. term~ and 
conditions as set fonh by BellSouth and without the wholesale discount. 

W. All costs incuned by BtiiSouth for providing services reque!otcd by Efficy that m nor covered tn rhe 
BellSouth tariffs shall be ~covered from the re~ller who uuhzes those :.crvtccs. 

IV. BeUSourb•a Provtlloa of Services to Efftcy 

A. Efficy aarees that its re5ale of BeJISouth services shall be as follows: 

I. The ~sale of ttlccommunicauons serv1ces shall be limned 10 u~r> and use~ conformtng 1o <he 
class of service restrictions. 

2. To lbe extent Efficy is a ttlecommunications earner that s.erve~ grearer than S pcrLent of the 
Nation's presubscribcd a~eu lines, Effic:y shall nor jointly market 1ts lllterlAT A serv1ces With the 
ttlccoiDIDWl.icatioos services purcbued from BciiSouth pursuant to this Agreement in any of the 
states covered under this Aareement. For the purposes of this subsecrion. to jo111tly market means 
any advcrtilement. marketini cffon or billing in which the telccommunicattons serv1ces purchased 
from BeliSourb for pwpoiCI of reate to customers and interlA T A serv1ces offered by Efficy are 
packaaed. tied, bundled, diKounted or offered toaether Ill any way to the end user ~uch effort~ 
include, but are notlimittd to, sales refemls. resale arrangements. sales •genc1es or bJIIIllg 
IJVeemelliS. Tbia subsection ahall be void and of no effect for a par11cular state covered under thts 
Apeement as of February 8, 1999 or on the date BeiiSouth i.s aulhonzed to offer mterLA T A 
servic~ in thatJlate, whichever is earlier. 

3. Hotel and Hospilal PBX ~ervices are the only telecommunicauons serv1ces l'o'&llablc for reo;ale to 
HoteVMotel and Hospilal cad usen, respectively. Sun.ilarly, Ac<:e5.) Une Serv1cc: for Cu~tomer 
Provided Coin Telephones is the only local :oervice ava1Jable for resale to lndepcoden! Payphone 
Provider (IPP) customcn. Shared Tenant Service eu&tomcn can only be sold those 
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telecommunications servaces 1\'ailable m the Company's A~3 Shared Tenant Serv1ce Tan!T for the 
states of Florida, Georgia. North Carolina and South Carolina and m the Company's A17 Shared 
Tenant Service Tariff for the states of Alabama. Kentucky. Loui.>iana. Mississippi and TeMes.se.:. 

4. Efficy is prohibited from fumisbi.n& both nat and measured rate service on the same busme~ 
premises to tbe same subscriben (end usen) as stated in A2 of the Company's Tan IT except for 
backup service as indicated in the applicable state tan IT Secuon A3 . 

.S. If telephone service is established and it is subsequently detennmed that the class of serv,ce 
restriction bas been violated, Efficy will be notified and billing for that service will be unmed1ately 
changed to the appropriate class of service. Service charges for changes between class of ser••cc. 
back billing. and interest as described in this subsection shall apply at the Company's sole 
discretion. lntemt at a rate as set forth in SectionAl of the General Subscnber Servacc: TaniTand 
Section 82 of the Private Line Service TaniT'for the applicable state. compounded d;uly for 1he 
number of days from the back billing date to and including the date that Efficy actually make~ the 
payment to the Company may be assessed. 

6. The Company reserves the right to periodically aud1t $CI"VICCS purcha$Cd by Efficy to establish 
authenticity of use. Su..:h audit shall not occur more than once in a calendar ,ear. Efficy shall 
make any and aU records and data available to the Company or the Company's auditors on a 
reuonablc buis. The Company shall bear the cost of sa1d audit. 

B. Resold services can only be used in the same rnaMcr as specified in the Company· ~ Tan IT. Resold 
services are subject to the same terms and conditions as are specified for such services when furnished •o 
an individual end u.ser of the Company in the appropriate $CCtion of the Company's Tanffs. Spec1fic tan IT 
features. e.g. a usage allowance per month, wll not be aggreg-ated across multiple resold $Crv1ces. Resold 
$Crvices caMQt be used to aggregate traffic from more than one end u$Ct customer except as spec1ficd 10 

Section AlJ. (Al7 in the .states of Alabama. Kc.ntucky, Lou1siana. Mississ1pp1, and TeMcS$Ce J of the 
Company's Tariff referring to Shared Tenant Serv1ce. 

C. E.fficy may resell services only Within the specific resale service area as defmcd m 11s ccnllltate 

D. Telephone numben tnnsmined via any resold service feature arc mtend(d solely for the usc: of the end 
u$Cr of the feature. Resale of this inform.~tion 1s prohibued. 

[. 1-.o patent. copyright. trademarlt or other proprietary right is licensed. granted or otherv.-1$<: rnmsfeiTcd t->y 
this Ag:reeme.nt. Efficy is strictly prolllbited from a.ny u~. mcludtng bt.lt not ltm•ted to sales. marketing or 
advertising, of any BeliSoutb name or trademark. 

V. Maintenance of Servk:et 

A. Etflcy will adopt aDd adhere to the standards contained m the appl1cable BellSouth Work Center Interface 
Agreement rep.rding maintenance and installation of ~mce. 

B. Services resold under the Company's Tariffs and facilities and equ1pment prov1dcd by the Company shall 
be maintained by the Company. 

C. :::.fficy or its end users may not reamnae. move, discoMect. remove or anempt to repatr any fae~llues 
owned by the Company, other than by col'lMction or discoMecUon to any tnterface means used. elCcepr 
with the wnnen consent of the Company. 

0. E flicy accepts responsibility to notify !he Company of Situations that anses thai may rc~ult m a 'cn·~ec 

problem. 

"••• . 



E. Efflcy wiiJ be !he Company's single pomt of contact for all rep.ur call~ on behalf of Efflcy's end uscr5. 
The panies agree to provide one another 'Wllh roll-free contact number. for such purpoS(\. 

F. Efficy will contact the appropriate repair cente~ in accordance wtth procedures establtshed 1-y the 
Company. 

G. For aJl repair reques"- Efficy accepts respon~ibihry for adhcrin& to !he Company·~ prc:Kreenmil 
guidelines prior to referrina lhe trouble to !he Company. 

H. The Company will bill Efficy (or handling !rOubles that are found notlo be m the Company'> netv•ork 
pursuant to i!S standard time and !DIIerial charJes. The standard t1.1ne and matenal charges w11l be no 
more than wbat BeliSoulh charges tO itS retail customers for the same scrvu:cs. 

I. The Company re5ei"Ye$lhe right to contact Efflcy's custOmers. 1f dccmc:d nece!i.~ry. for mamtenance 
purposes. 

A. After receivifta c:enifkalion u ai~Kal cxchanae company from the appropnate regulatol') liJency. Efficy 
will provide tbc appropria&e Company S(rvlc:e center !he ~cs.sary documentation to enable !he Company 
to establish 1 master ICcOWit for Efficy. Such documentation ihall include the Applicauon for Master 
Accowu.. proof ofautboricy to provide ~elecommun.icaoon~ 5er>'lccs, an Operating Company Number 
("'OCN•) U&.iped by lbe NatioDAl Exchanp: Curien Alloc:iatton CNECA ")and • tax e~tcmphon 
certific:atr. if ~pplicable. WbeD oecessary deposit requirements are met, the Company w1ll begm takmg 
orders for tbe resale of .et"'ic:.e. 

B. Service orden v.111 be in a standard (ormar designated by !he Company 

C. When notifte~tion is received &om Efftcy that a cumnt customer of the Company Wlll r.ubscnbe to 
Efficy's 5er>'icc. slandard service order mtervah, for the appropnate cia~ of S(rvJcc: w11l o.pply 

D. The Company will noc require end ~&Jer confumallon pnor to e5tabhsf\lng ~rvtec for Efficy'~ end u· :r 
Cll5tomer. Eff'icy IDU$1, hoYr'C'Ief, be able 10 demo~uate end ustr authonzauon upon n:qucs.t 

E. Efficy will be the sinale point of contact with the Complllly for all subS(qucnl ordrnna acuvuy rl!~uluna 
in additions or changes tO ~lcf 1ervices cii.Ceptlhlt !he Company will accept a n:qu~t d1rectJy from the 
end ustr for conversion o(lhe eod UICr's~ervice from Efflcy to the Company or WJII accept a reque~t from 
anolher CLEC for convmion of the eod UICr'S scrvtce from Efficy to !he other LEC The Company Wlli 
notifY Efficy that such a request bas been proccucd. 

F. If the Company detmnioes that an llDIUlborized <:hangr m local ~rvu;e to EfTicy has occurred. !he 
Company will rcntablisb lefVice with lhe lppropnate local s.crviLC provuicr and Will a sse~ E mcy as the 
CLEC initiatiaa: lbe uaautborized cb.a.aae. the unaucbonzed chanac charge dcscnbed m FCC TanfT No 
I, Sectioa 13 or applicable IUic W'itr. Appropriale nonrecumni dllrKcs. as~~ fonh m Scct1on A4 of 
the General Sublcriber Service Tariff, willal10 be aucucd to Efficy The~ charge~ can be adJUSted 1f 
E tracy provides satisfactory proof of aucbori.tation. 

G. In order 10 safeprd its interest. lhe Company racrvn tbc risht to secure !he account With a su•tablc fonn 
of security deposit. unless satisfactory credit has 1Jready been established 

Suc;h ~cumy depot&t lhall take !he fonn of an Irrevocable Lcner ol Crcd•t or other fonn!li of 
~cunty ac:ceptablc co the Comp•ny. Any s~h SCC\Ulry dcposn may be held dunng the 
contiouaoc:e o(tbc ICfVice u sec:uriry for !he pl)'menl of any and all IUl'IOWllli accrutng for !he 
5C!'\'ice. 
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2. If a security deposit is required. such ~cunry depo)ll ~h.all be m:1dc pnor to lhc tn:lu"urat1on uf 
service. 

3. Such security deposit may not exceed rwo months' estun.1ted bllhng 

4. Tbe fact tha11 security ckposit b.s been made in no way reheves Efficy from complytng wuh the 
Compauy's rcplations IS to adVJnce payments and the prompt payment or btlll on pre~ntatiOn 
oor does ir constituce 1 waiver or modificahon of the replar pracuces of lhc Company prov1dmg 
for lbe cfitcoDtinuance of service for non-payment of 1ny sums due the Company . 

.5. Tbe Company rHC:rves the ri&ht to increase lhc securiry ckposn requtremcnts wber~ m 11s sole 
judKJDent. circumstance$ so warTanl andlor grou monthly b11l1ng h.as mcrea~d be)·ond the level 
Ulitially used to dclennu\e the security depostt. 

6. In the evenrlhlt Eflky defaults on its ac~ount, servtce to Efficy wtll be temun.ated and any 
seauity deposits held will be applied to its account 

7. lnterea on I security deposit shall 1ccrue and be refunded m accordance wuh the tenru m the 
appropriate BeiiSouth tariff. 

Vll. Paymeat aad BUU..1 ArriDIIIDHII 

A. Prior to submittin& orders to the Company for local servtce, a muter account must be c~tabltfJicd for 
Efficy. Efficy iJ reqviled to provide lhe followina before a muter account 1s established proof or 
PSC/PUC cenificarion, the Application for Muter Account. an Operatmg Compa.ny Number ("OCN .. ) 
auipcd by the National Exchanje Camers M50Ctation ("NECA"") and a tu ex.empllon cen1ficate .• r 
applicable. 

B. The Company shall bill Etl'lcy on a current basts ill applicable cb.rgcs and credsts 

C. Paymtnt of all charges Will be the resi)Onstbiltty or Efftcy. Etlky ~~II make paymtnt to the Company for 
all services billed. The Company iJ not responsible for paymtnll not recesved by Effu;y from Efficy'!; 
customer. Tbe Company will not become involved 111 btlhns d1sputes that may am.e be~en Efficy and 
its cu.tomer. Payments made to the Company, as payment on account wtll tx creducd to an accounb 
receivable mascer account and not to an end u.ser's account. 

D. The Company will render bills each month on ntablishcd btll days for each of Efftcy'~ accounb. 

E. Tbc Compaay will bill Efficy, in advance. charaes for all ~rvtcn to be provtdcd dunl\j lhc ensutng 
billiq period euept chirp a.uociatcd wnh service uu11e. wtuch chafin wdl be billed 1n arrear.; 
Clwin will be calc:ularcd on an individual end u.ser account level. i.ncludina. if applicable. any charges 
for UUie or uaaae allowances. BeiiSoulh will also bill all charae•. Lneludiq but not lunttcd to 91/ and 
E911 cbarJa, telecommunications relay ctw)es.. and franch•~ fees.. to Etr.q. 

F. The payment will be due by the next bill date (i.e., l&mt! date m lhe followtng mondl as lhe ball dateland 
IS pay.ble in immediately aVIilablc: funds. Payment as. cons.1dered to have been rrtade 'When recet.,.ed by lhc 
Company. 

I. If the payment due dace falls on 1 Sunday or on a Holiday wtuch It observed on a Monday. the 
payment due date lhall be lhe first non-Holiday day foliowina i\Kh Sunday or Holtday. If the 
paymtnt due date falls on a Saturday or on a Holiday wtuch ii observed on Tuesday. Wed~y. 
Thunday, or Friday, lhe payment due date shall be lhe lUI non-Holiday day precedini such 
SaiUrday or Holiday. If payment is DOt received by the: payment~ date. 1 late paymcnl pcn.alry. 
as ~~ fottb in I. follo...;na, lhall apply. 



.. 

2. If Efficy rcqucsu mwliple billing media or additional cop1es of b1ll~. the Co111pany Will pro\ •de 
these 11 an appropriate char!fc to Efficy. 

G. BlUiaa Disputes 

l. Each Pany llfCCI 10 notify~ other Party upon !he dtscovcry of a billing d1spute. In ltK 
event ofa billina di~p~o~te, the Parties wdl endeavor to rcsol"c the di~pute wnhm suny (60, 
Qleudar days of~ Bill Date on wtuch such diJPUted charscs appear. Re~luuon of ltK 
dispulC is expecred to occur at the fnt level of ITIUlagemenr rcsulung 1n a rccommendauon for 
scrtJemem of the dispu&c and closUR of a s.p«if1c billinr penod. If ltK tWKs arc nor rc~C~Ivcd 
within the allotted lime frame, lM fOJIOwiOI raDIUIIOn pi'O(;Cdurc Will beian; 

1.1 If the dispute is nor resolved wtthm m:ty 160) da)" or the B•ll Oau~. 1~ d•~pulc w11l be 
tscalalcd to the second lrvel of management for each of ltK rc)pecii\"C Pantes for rcsoluuon 
If !he dispute is not ~solved within runery (90) days of the Btll Date. the dispute w1ll be: 
escalalCd to the dUrd level of manaaement for each of the rcspecu~·c Panics for rcsolut1on 

1.2. If the dispulC is not rnolvcd w1Ihin one hundred and rv.uty 11201 days of the B1ll Dale. the 
dispute will be escalated to tlle founh level oi manase~m for each of the n·spewve Pamc~ 
for resolution. 

2. I( a Pany disputes 1 charge and does not pay such charsc by the payment diU· date. ~uch 
charJcs shall be subject to late payment charses as set fonh 1n the La1c Payment Clwgcs 
provision ofws Attachment If a Puty disputes charses and the diropute 1s n:~lvcd 111 favor of 
such Pany, lbe other P1rty sball crcdu the bill of me disputing Pany for the amount of !he 
disputed cbuJa Ilona wirh 1ny late payment <:ha.fBCS UiHSCd no later than the second 8111 
DllC after the resolution,of the dispulC. Accordmgly. ef a Parry disputes charges and the 
dispute is r\!solved in f1vor of the other Parry. lhc diliputlnJI Party \hall pay the othc:r Poarty the 
amount of the disputed characs and any •~•atcd hll~ payment char"u as.JC~§.Cd no h11cr than 
the second biU p.ymeot due dare after the resolution of the d1spute. In no event, however. shall 
lilY late paymenr cbarp5 be usessed on any prev1ously a~d late payment c:hafie!. 

H. Upon proof of ax eumpl ccniflCition from Eflky. !he total amount b1lled to Effic:y w111 nor mclude any 
tax.:s due from the end user Efficy will be solely rc~po~1ble for ltK computauon. rnac:lung. rep..~r1mg 
and payment of all federal, sUite and/or local junsc:hct1on taAes ISM>CIIItcd wnh the scrvJ~C) tt!>Oid to the 
end user. 

1. As the customer of record. Efficy will be ruponstblc for. and rerrur to the Company. all charges 
applicable 10 irs ~sold services for e~rgency scrv1ces ( £911 and 911) and TelecommunJcauoru. Relay 

Service (TRS) as MU as IDY olber charges of a ~unilar nature. 

J. If any portion of lbe p.ymeot is received by the Company after me payment due dire u !oCI font! 
prcccdina, or if any portioa ofthe payment 1s received by the Company m funds that are not 
unmcdiarely av1i11ble to the Company, then a late payment penalty shall be due to the Company The 
late paymern peoalry ..ball be the ponion of the pa)'JO('nt not recervcd by thc payment due dare r~tt~es a late 
factor. Tbe late factor sball be as set forth in Section Al of the General Subscnber Scrv•cc T anfT and 
Section 82 of lbe PriVIIte Line Service Tariff. 

K. Any \Witched acceli cha.fBel auocilred witll intcreAchanje earner accc~ lo lhe resold locul cAchangc 
Jmcr> will be billed by. and due to, the Company. No additional charges arc to be assessed to Efficy 

L. The Company will no« perfonn bill ina and C()llectiOn scrv1ces for Efficy •s a ~ult of 1tte c.,ccullon of th1s 
Agrcemenr. Rcqucsu by Efficy for auistaJK:c with b1lhng wrvices should be rcfcrTCd 1o r~ appropnau· 
cnllty or operational poup wi.lhm the Company 
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M. Punuanl fO 41 CFR SectionS 1.617. the Company wsll bsll Efftcy end u!>Cr common I me charges 1den11cal 
to !he cod UICr common line chafie' !he Company bslls 1ts end users. 

N. In aeon.!, the Company will not become mvolved in disputes berwc:en Efficy and Efficy's end U!>Cr 
customers over resold services. I fa dispute does ari~ thlt caMot be senled without the involvement of the 
Company, Efticy wll ~nract !he designated Service Center for rc:solut1or:. The Company wsll make 
every effon to usiA~ in the resolullon of r.bc dispute and Will work ~sth Eff;cy to resolve tile mancr m n 

timely a maMCr u possible. Efficy may be rcqusred to subrrut documentation to §Ubstantlate the clium. 

\'Ill. Dlsc:oatlauaac:e of Senice 

A. The procedures for discontinuing ser.·1cc to an end user are a~ follows. 

I. Where possible. the Company Will deny service to Efftcy's end user on behalf of. and at the requesr 
of, Efficy. Upon rntoration of the end user's scrv1ce, restoral charges w1ll apply and w111 be the 

responsibility of Efficy. 

2. At !he request of Efficy. the Company will discoMCet an Efftcy end user cu~tomcr. 

l. All rcqunt5 by Efficy for denial or discoMecuon of an end user for nonpayment muss be m 

writ ins. 
I 

4. Efficy will be made solely responsible for notify Ill& the en~ .JSCr of the pt'-'po~ d&oMection of 
the s.= rv ice. 

S. Tbc Company will co11tiaue to process calls made to the Annoyance Call Center and w1ll advise 
Efficy when it is determined lhltarmoyancc calls are orissn~~tcd from one oftheu end user's 
locations. The CompGy sball be indemrufied. defended and held hlnnless by Effscy and1or the 
end user againsr any daim. los.s or damage ansi..'\g from providing th.ls snfonnauon to Efftcy, It 1s 
lhe responsibility ofEfticy to rake the correcuve action necessary wsrh its cu!otomers who make 
anDOying calls. Failure to do so will ~suit m the Company's disconnecting the end user's !>ei'\'ICc 

6. BeiiSoulh may dJ.sconncct and ~usc faciht1es when !he fac1hfy ss sn a dcrued state and BeiiSouth 
his received .an order to establish new service or transfer of servsce from a customer or customer'~ 
CLEC ar me same addcess 5C1Vtced by !he denu:d facility. 

B. The procedures for discontinuing service to Efficy are as follows 

I. The Company ~serves the nplto suspend or temunatc :r.ervice for nonpayment or 1n the event of 
prohibited. unlawful or improper use of the facihues or servacc, abuse of the facal!ue~. or any other 
violation or ooncompliance by Efticy of the rules and regulallons of the Company's Tanffs. 

2. If payment of account is not received by the ball day m the month afler !he ong1nal bJII day. 
BellSoulh may provide wri~n notice to Efficy that additional applicatiOns for serv1cc w11l be 
~fused and lhltany pendirla orders for service will nor be completed if payment as not rece1' ed by 
!he fifteenth day following the date oftbe notice. In addiuon BciiSouth may, at the ~me nmc, ~1ve 
thiJ1y days oorice to !he penon dnipated by Efflcy to ~cesve not aces of noncompliance, 
discontinue !he provuion of cxistin& ,crvices to Efficy at any hme !hereafter. 

3 In the cue of s~h discontinuance, all billed charses. as ~Nell a.s applicable tcnntnauon charges shall 
b«ome due. 

4. If BeUSouth does not discontinue the provi11on of the .crvtccs mvolvcd on the date specified Ill the: 
thirty days notice "'nd Efficy 's nonc:omphanc:e conunues. nolhlnj contamcd herem shall preclude 
HeiiSoolh'• naht to discontinue !he proviiion of the services to ffficy WlthQut funher nouce 
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s. If payment is not received or arranacmenlli made for pil)ment by the datr given m the .... nnen 
notification. Effiey's serv1ces will be di~ontinued. Upon di~onunuance of semce on an Efficy 
acc:oum. service to Effiey's end USCB will be derued. The Compan}' wtllalso reestablish serv1cc at 
lhe request or lhe end Uiel' or Efficy upon payment of lhe appropriate connect1on ree and subJect to 
rhe Company's nonnal application procedL&tes. Efficy is solely responsible for noufymg the end 
user oftbe proposed di.sconnectiou of the service. 

6. If within fifteen da)ll after an rnd user's service has been denied no c;onract has been made m 
reference to res&oring service. tbe end user's service will be d1~onnected. 

A. The liabiliry of the Company for damages ansms out of m~tak.es, om1SS1ons. mtc:ll'UpUons. preempuo~. 
delays enors or defects in transmission. or faiiL&tes or defectJ in facihlle5 fumtshed by the Company. 
occurring ill tbe course of 1\unis.hillg service or other facilitie• and not caused by the negligence or Efficy. 
or of the Comp~ny in f'lilin& to maintain proper slandard5 of matntenance and operation and to e ... erc1se 
reasonable supervision shall in no event exceed an amount equ1valcnt to the propon1onatc charge to 
Effiey for lhe period of servic:e during which such mistake, omis.s1on. intell'Upuon. ,>reemption, delay, 
etTor or defect in tranunisaion or .!efect or failure in facilities occur. The Company sh.i.ll not be liable for 
damage arisma out o(m.islakes, omiuion, interruptions. prumptions. dela)'l. c:rron or defeclS m 
transmission or other injury, inc:ludins but not limited to injuries to persons or property from voltages or 
curreul5 b'lallll.incd over lhe service of the Company. (I) caused by customer-prov1ded c:..:juipmenl (e;~~;c;ept 
where a contributiaa cause is lhe malf\mc:tionina of a Company-provided conncc:ung arrangenKnt. 1n 
which event the lillbility of lhe Company shall not ex.ceed an amount equal to a proponional amount of the 
Company billi.o& for rhe period of service during whic:b such mistake, omission. mtenupllon, preempllon. 
delay, enor, defect iD transmission or injury occur..), or (2) not prevented by cuslomer-prov1ded 
equipment but which o,vould have be-en prevented had Company-prov1ded equ1pment been used. 

B. The Company shall be indemnified and saved hannles.s by Efficy agawt any and all da~ms. acuons. 
c:auses of action. damages, li.abilitics. or demands (inchJdillg tbe costs. ex.pense5 and reas.lnablc: anomey!i' 
fees, on account thereoO of whatever lc.ind or na!Ure that may be made by any tttird party a~ a result of the 
Company's fwnishina of servic:e to Efficy. 

C. The Company shall be indemnified. defended and held hannless by Efticy and/or the end user agam.st any 
claim. Joss or damage arising from lhe us.e of servic:cs offered for resale involvmg: 

l. Claims for libel, slander. invasion ofpnvlScy or mfnngc:ment of copynght ammg from Efficy·s or 
end user's own communications. 

2. Claims for patent inftingcmcnt arising from act.s combining or using Company ~rv1cc!> m 
connection with facilitiH or equipment fumished by the end u~r or Efficy 

3. All otber claimi arisinj out of an ICI or omission of E ffic:y or Its end u~r m the course or usmg 
services. 

D. Efficy accq~lli responsibiliry for providing ac:cess for maintenance purposes of any ~oer'VIL'C: rc:wld under 
the provisions ofthis Tariff. The Company shall nor be respons1ble for any hulurr on thc: pan of Efficy 
with respect to any end user of Efficy. 

X. Treatment of Proprietary and Coandeatlallaformaltoa 

A. Both part1es agree that it maJ be necnury to prov1dc each other during the tenn of lh•s Agreement w1th 
ccnain c:or fldential tn(ormalion. including trade secret information. includinE but not hnuted to. tecltnical 
and busmeu plans, tecbnic:al information. proposals, specilkations, dna wings, pr()(;~durc:s. cw.tomer 
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account data and like information (he~~n~ftc:r collecllvely referred to as "lnformallon"l. Both pan1e~ 
lBJU mat all Information shall eilber ~ in wrilln8 Or Other tangtble format and clearly maned With I 

conftdeDlial, private or proprietary leStnd. or, when lhc: lnfounation is communicated orally, 11 shall also 
be cOibmUfticaled that lhe Information 1s confidential, private or propnetary. The Information wtll be 
returned to the owner within • reasonable time. Both panic:• IIIJ'« that the Information shall not be 
copied or reproduced in any form. Both panies. a&ree to receive such lnformatton and not d1sclose such 
Information. Bolh parties IBJU to pro~t lhc Information recetved from dismbuuon. d1sclos1.1re or 
diueminarion to anyone excqtt employees of the panics with a need to know such lnfonnahon and wh1ch 
employees tgree to be bound by the terms of tM Section. Both panies will use the same standJrd of care 
to protect Information received, as lhey would usc: to protect thetr oiN!'I confidential and propnetary 
lnfonnation. 

B. Notwithstanding the foregoing. bolh panics agree thar thert w11l be no obltgatton to protect .1ny ponton of 
lhc: Information that is either. I) made publicly nail able: by the OINI'Ier of the Jnfonnahon or lawful!;. 
disciOied by a nonpany to this Agreement; 2} lawfully oblained from any source other than the o~o~,11t>r of 
the Information; or 3) previously knoVJI'ItO the recetving petty without an obllgat1on to keep 11 

confidential. 

XI. Rnoluttoa of Disputes 

Except as otherwise stated in this Agreement, the panies agree that if any dispute an~s as to the 
intetpretaliOb of any provision ofthi1 AIIJ'«ment or as to the proper unplementauon of th1s Agreemc:m, r 
either Pany may petition lbe Col'l'lmission for a rtsoluuon of the dispute. However. each pany reseC'oles any 
rights ir may have to seek judicial ~view of any ruling made by the Comm&s.s&on concemmg dus 
Agreement 

XII. Llmlt1dOD of U~e 

The panin aJRC that this Ap-eement shall not be proffered b) e&thcr pany an anot~r JUnsd•cllon as 
evidence of any conceuaon or u a waiver of any position taken by the other pany m that 1unsdacuon or for 
any other pwpose. 

XIII. W1lnn 

A failure or delay of either Pany to enforce any of !he provisions hereof. to exc:n;&sc any opuon wtuch 1s hercUl 
provided, or to ~utte performance of any of !be provzsions hereof shall in no way be construed to be a w;11ver 
of such provi.sions or options, and each Party, norwithstanding such failure, shall have !he nght thereafter to 
insist upon lhe specific performance of any ard all of the proviSIOns of dus A~ment. 

This Agreement shall be governed by, and corutruc:d and enforced 1n accordance w1th. the laws of the Stare 
of Georgia. without regard to its conflict of law principles. 

XV. Arm'• LeoatJt Neaotllttoos 

This Agreement was executed after ann's lengtb ncgollations berwecn the undcrsawned p11n1c.1. and rellcct.~o 
w conclusion ofthc undersigned that this Agreement 1S in the best mlere~ts or all pan1es 
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XVI. Nollea 

A. Every notice, CODJeDt,lppr'Oval, or other communications required or conlempl&led by this Agreement 
shall be in wrldDa and lhaU be delivered In penon or aiven bi' pot1qe prepaid mail, addreu to: 

BeiiSoulb Telecommunicadona, lnc. 

CLEC Account Team 
9111 Floor 
600 North I~ Street 
BinninaJwn, Al 3~203 

Efficy Group, lnc. 

K.ye Davis 
16 Hyi.IDd Road, Suite D 
Greenville, SC 296 U 
(864) 67~·112~ Fax (864) 675·S817 

or at such other address u the incendcd recipient previously shall have designetcd by written notice to the 
other pllty. 

B. Where speclflcally required. notica shall be by ccnificd or reaistered mail. Unleu otherwise provided in 
this Apeemlnt, notice by IIWIIIWI be effective on the date It is officially recorded u delivered by refW¥ 
receipt or oquivaJent, and in dte absence or such record or delivery, it shall be presumed tn have been 
dtlivered tbe ftftb dly, or next business dly after the flftb dly, after It was deposited in the mails. 

XVIL Ameadmeall 

This Agreemeat may be amended atuy time upon wriucn agreement of both parties. 

xvm. Eatln Alrcc•ea• 

NAME: 

TITLE: 

DATE: 

This Agreementseu fonb lbe entire uadenrandina and supcnedes prior agreements between the panics 
relating ro tbe subject m1aa- (.Cll!qinecf bcrcin and mcraes all prior discussions between them, and neither 
party shall be bouad by ay deftnJdoa. coadition, provision, reprncntatioo, wlrT'IIIty, covenant or prom ise 
other than u cxpreuly lllred iD ddl Apeemcnt or as is c;ontemporaDCOUJiy or subsequently set forth in 
writ in& and executed by a duly audtonzed officer or representative of the p1rty to be bound thereby. 

Etrky Gro•p. lac. 

BY: vi\ll..lL,(hUJ 
JSipatun 

J!!!l' Hndrb N~: ~yeO.vg 

PriDted Na•t Prt•led NaiDt 

Director TITLE: Secnbl')' 

% b· I ,11 
I .. 
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EXHIBIT A 
APPLICABLE DISCOUNTS 

The telecommunir:ations sctVic:a available for purchue by Efficy for lhc: purpo~ of resale to Efficy end ~n 
hall be 'Jabl tbe r. II . d' ff flhe s a val eat 0 OWUII IKOUDI 0 0 rellil rate. 

UNT• 
STATE RESil BL"" ....... £' .. 

ALABAMA 16.3% 16.3°/o 
FLORIDA 21.83~. 16.81% 
GEORGIA 20.3% 17.3% 

KENTUCKY 16.79% IS.S4% 
LOUISIANA 20.72% 20.72% 
MISSISSIPPI IS.7Wo 15.75% 

NORTH CAROLINA 21.5% 176% 
SOUTH CAROLINA 14.8°/e 14.8% 

TENNESSEE-• 16% 16°/o 

• When a CLEC prollidcl Resale llrtn'ice i.n a eros~ boundary area I areas lhlt ue pa11 of the local K'!"<ICC area of anLithCT slate· s 
Cll.c:hangc) the rates. I'CJIIlations and diw:ountt for the WJffin& Jlatt wll\ apply. Bill HI& ~~~rtll be from the ~r-.1n1 tlate 

•• In Tenneuee, 1f CLEC ptOllidct ill own open~ or MrliiCCi and directory ~1c:n, lhc d•scot.mt shall be 21 ~6·• CLEC musr 

provide wnncn IIOI.itltltion to BeiiSoum widl1n lO dafi pnor ro provldtnJill own Oj)Cfltor ICr\ICCI 1nd d1rn:tory ICfV"ea 1 
to qualif'y for the hlper diiCCK&AI rat. ot 21.56%. 

OPf.RATIONAl SUPPORT SVSTEM lOSSl RAT[S 
Interactive Orderina and Trouble: OSS Order Charge 

Mainteiii.Dte S~tem Electronic Manual 
Non-RecuniD& Monthly Recumna Pet LSR re<:CI"ed from Per LSR r~c•~ed fi'om 

Establishment Charge rhe CLEC by ooe of rhe Cl EC by mean~ 

Charp !he OSS tnreracta-e orht-r rhan one o( che 

tnu:rf.cn 05S tniCI;ICIIH 

tntetfiCCS 

ALABAMA SIOO.OO $50.00 ~1080 S22.00 
FLORID.\ SIOO.OO sso.oo SIO 80 S22.00 
GEORGIA 5200.00 Pet 1,000 cla:lron1c Note· S2:'.00 

L..S~ ra:~tvcd from rhc 

CLEC' 

Fin~ 1.000 · S'50 00 

1\Jd'l 1.000-SIJOOO 

KENTUCKY 5100.00 s~o.oo SI0.89 S2:' 00 
LOUISIANA SIOOOO 550.00 $9 16 S22.00 

MISSISSIPPI 5100.00 sso.oo $10.80 S22.00 

NORTH CAROLINA $100.00 550.00 $1080 SHOO 
SOUTH CAROLINA s 100.00 sso.oo $10.80 snoo 

TENNESSEE $100.00 sso.oo SIO 80 S22.00 
Rates for Operational Suppon System~ stated above are interim and arc subJ«I to mochfrcatlon b.:: sed upon rcce1p1 of 
a fmal. non-appealable order by each lUte's Public Service CornJ1\IU1on. 

In addition to OSS cha'ies, applicable tei'\IJCe order and related charges apply per the uniT 

' The Charge per 1,000 LSRJ; applies on a per CLEC basu. 
~The Georgia Pub:ic Sel'\lice Commission (KPSC") ordered 10 Docket 7061 that there would be no OSS charge 
wrthm the Charge for EleciJ'onic Or~r ~lwnn. lmtrad the Georgia PSC ordered monthly n:curnng charge~ bas.cd 
on the number of LSRs received from the CLEC 
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EXHIBIT 8 

Ty.,_of AL FL GA k\' 
s.mce Resale? D•scounl'? Rcwle., Discount., Resale'~ o.scounf' Re:.ale., D•scounl~ Rn-1le., 

I Grandfarlm'ed Services Yes Yes Yes Yes Yes Yes Yes Yes Yes 

2 Con~net Scrvic:c ArTanacmcnts Yes Yes Yes Yes Yes Yes Yes No Yr~ 

) Promotions- > 90 Days (Note 2) Yes Yes Yes Yet Yes Ye• Yes Yes Yes 
4 Promotions-< 90 0.YI(Note 2) Yes No Yes No Yes ~0 No No Yn 
s l•felinclltnk Up Scrviccl Yes Yes Yes Vet Yes Ye~ No ~0 Yes 

6 9111E911 Scrvic:es rs.e Nocc ll Yes Yes Yes Yes Yes Ye, Yes Yes !'lio 
7 :-.1 II Sen·1ces 1~ Nocc I) Yn Yes Yes Yes Yes Yes No No No 

8 AdWatc:h~\1 Svc: (See Norc:7) Yn No Yes No Yes No Yes No Ye1 
9 ~emoryCall' Servic:e Yn No Yes !llo Ve1 No l c:s ~0 Yes 

10 Mobile Services Yes No Yes ~0 Yes !llo Yes :\o Yes 

II Federal Subscriber Line CharJa Yes No Yes No Yes So Yes "'o Yes 

I:! Non-Recurrin& Charles Yes Yes Yes Ye1 Yes Yes Yu Yes Yes 

Typtof MS NC sc T~ 

Stnice Resale., D1scounl'? Reule" D1scount"' Reule., D1scounl'' Resale., D . .counl1 

I Grandfathercd Services Yes Yes Yes Yes Yn Yes Ye1 Yn 

2 Contract Serv~ee An'lnltmCflll NoteS NoteS Yes Yes Yes No Yea Ye1 
I 

) Promotions • > 90 Days (Note 2) Yes Yes Yes Yes Yes Yes Yes No1e} 
4 Promouona- < 90 DIYS (Noce 21 Yes No Yea Yes Yes No No No 

~ Lifeline/Link Up Services Yes Yn Yes Yes Yes Yes Yes Note 4 

6 91 IIE911 Scrvic:n CS. Nc!cc ll Yes Yes Yn Yes Yes Yes Yn Yes 
7 !'II Scn1C:es I Sec Noce ll No No No ~0 Yes Yes Yes Yes 

l! AdWatc:h5'~ Svc: (Sec Noce 7) Yes No Yes No Yes No Yes \o 

9 MemoryCall11 Servtte Yn No Yn No Yes :"<<o Yes ~u 

10 Mob1lc Scrvtc:es Yes No Yes :'lolo y ... , :"'lo Yes '<o 

II Federal Subscnber Line Charact Yes No Yes No Yes ~0 Ye' ~0 

I~ 'l;on·Re(;umnJI Charles Yes Yes Yes Ye. Ye! Ye~ Yes "';o 

Applicable NIMH: 

Grandfath"td ~ervlcH un bl r.:.old only to u.tsllnl 111bscnben of the ~dfathered ~•cc:. 
~ Where: .,, .. ,lablc: for rnale. promodota• ""Ill be made llilllahlc only to end uien who would have qu.-lcf1ed for 

che promouon had it been prov1ded by BeiiSouth dtrcctly. 
In Tennessee, lona·tmn premodoas (offered for more llwl ninety (901 day1) rna) be obt<uned alone of the follo"'Hli rJtes 

(a) the: stated tariff rate, ICII the wholesale diKOWII; 

LA 
D•scounf' 

Yes 

Yet 
Yes 
No 

Yes 
No 
No 
No 
\o 

:'lio 
'lio 

Yes 

(b) the promotional ra&c (the promocion.al ra1c offered by BeiiSouth w1ll not be discounted further by the: ... hole~ale d1scoun1 rate: f 
~ l.lfcllne/Liak Up ~CrVic:a may be offered only to those Mlbscriben wtlo meet the c:ntena thAI BeiiSoutb currently apphn co ,ub..cnbe~ 

~ar.onal Exchanae CarrieR Allocialion inter&We toll ~otnlcmenl pool jtut u Bell South doa today The m.o.>.1mum ra1c: •h.:~r 

Efficy may clwp for Lifeline Service lhall bl capped at the flat rcutl rate utfered by BeiiSou•h 
5 In ~ISSISSippi, all Contrle1 !Hnkw Anlnlftfttall entered tnto by BeiiSouth or 1enmnauna af\er the c:tfect"c: date" of the 

Comm•sston Order (311().197) wtll be 1ubject1o rcule without the wholeule dtscount. All CSA, wh1ch arc: 111 
place: a) of tbc etfccuvc: date or the Commiuton order (3/IM7) will not be eliJtblc ror raalc. 

6 Some of BciiSouth's 1~1 ClC:hlnF and tolllelecommunic&tJonl ~CrVices an: noc available m ccrutn ccntl"'l offices and ~rus 
7 .-\dWa~eh5"' Service is wift'ed u BeiiSoum• AIN Vilt\lal Number Call Dew! Sc-rv!cc 
8 E \dus1ons for N1119ll/E911 are al10 applicable to cqu.pment utoocl&ted wuh the: ~1ce 

\'crilor> Augull P. 1~11 

I 




