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during certain periods and circumstances. Global asserts that
limiting calls to no longer than ten (10) minutes could be useful
in very crowded telephone conditions. Global believes that forcing
corrections officials to allow a minimum fifteen (15) minute call
duration by inmates is an unnecessary 1limit on corrections
officials’ authority in a confinement setting without reason.
Therefore, Global contends that the present rule could be a
sukbstantial hardship on corrections officials.

In addition, Global asserte that the protection to the pay
telephone end user intended by Rules 25-24.515(5)and 25-24.515(15),
Florida Administrative Code, is not necessary in the inmate calling
environment because corrections officials presently have the
ability to control inmate calling. Reducing conversation time from
fifteen (15) minutes to ten (10) minutes will not disadvantage
inmates and will provide the Department of Corrections time in
situations that warrant reduced conversation time.

Currently, Global offers pay telephone services to inmates of
confinement institutions within the state of Florida using
sophisticated equipment that permits inmates to place outbound,
collect-only calls. Global‘’s system was designed specifically to
help governmental corrections facilities deal with their unique
needs and problems. BSuch problems include call forwarding schemes,
credit card abuse, subscription improprieties, and harassing
telephone calls to victims, witnesses, and judges. Global asserts
that the ability to 1limit calls, along with other security
features, will allow correctional officials to prevent inmate abuse
and fraud.

Staff is aware that early termination of calls will simply
lead to higher costs to the called party (due te double operator
surcharges) if inmates are allowed to dial the called party in
succegsive ten (10} minute increments. To the extent that the
called party receives two calls from the same inmate, staff
believes the waiver should not apply. Under those circumstances,
Global and the facility will benefit from higher revenues for what
is otherwise a single call. Therefore, staff will monitor
complaints to determine whether the inmate’s phone time is actually
reduced to ten (10) minutes or whether the called party is billed
two operator surcharges for conversation totaling fifteen (15)
minutes or less. 1If, based on complaints, staff observes double
operator surcharges occurring on a regular basis, staff will bring
this matter to the Commission’s attention.

Staff believes that Global’s petition meets the specifications
set forth in Section 120.542(5), Florida Statutes which state that
the petitioner must demonstrate that the purposes of the underlying
statute will be met, and application of the rule would create
substantial hardship or violate principles of fairness. Staff,









