Kott Enterprises, Inc.

Telecom Tariff Consultants

PO Box 275, Center Lovall, ME 04018
Teal: (207) D26-2144 Fax: (207) 928-2139

Cynthis D. Kott, President
Alison Kacurov, Administrative Assistant

September 8, 1998

Florida Public Service Commission

Division of Administration
2540 Shumard Oak Bivd. 1 B/ 11151
Gunter Building

Tallahassee, Florida 32399-0850
RE: Long Distance America, Inc.
Dear Sir / Madam:

Enclosed please find an original and six copics of the application ., taniff and exhibits for
filing on behalf of the above referenced long distance reseller.

Also enclosed please find a check in the amount of $250.00 representational of filing fee.

For purposes of verification of receipt | am enclosing a copy of this transmittal letter and
a SASE. Please date stamp copy and return 10 me.

If there is anything further that you may need to complete this filing, please let me know.

| ook forward to working with you on behalf of my client.
Respectfully,
L_L_L,JI- W {L:L(\ }d‘
lison Kacurov

AK:ak
encl.
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This form is used for an original application for a certificate and for
approval of salc, assignment or transfer of an existing cenificate. In casc
of a sale, assignment or transfer, the information provided shall be for the
purchaser, assignee or transferee (Sec Appendix A).

Respond to each item requested in the application and appendices. 1fan
item is not applicable, please explain why.

Use a separate sheet for each answer which will not fit the allotted space.
If you have questions about completing the form, contact:

Florida Public Service Commission
Division of Communications
Bareaa of Service Evaluation

2540 Shumard Oak Bivd.

Gunter Building

Tallshassee, Florida 32399-0850
(904) 413-6600

Once completed, submit the original and six (6} copies of this form along
with a non-refundable aplication fee ot $250.00 to:

Florida Public Service Commission
Division of Administration

2540 Shumard Oak Bivd.

Gunter Building

Talishassee, Florids 32399-0850
(904) 413-6251




|. Select what type of business your company wiil be conducting {check all that apply):
( ) Facilities based carrier — company owns and operates or
plans to own and operate telecommunications switches and
transmission facilities in Florida.

( ) Operstor Service Provider - company provides or plans
to provide altemative operator services for 1XCs; or toll operator
services to call aggregator locations; or clearinghouse services to
bill such calls.

(X) Reseller — company has or plans to have one or more
switches but primarily leases the transmission facilitics of other
carriers. Bills its own customer base for services used.

( ) Switchiess Rebiller — company has no switch or
transmission facilities but may have a billing computer.
Aggregates traffic to obtain bulk discounts f-~m underlying cammier.
Rebiils end users at a rate above its discount but generally below
the rate end users would pay for unaggregated tratfic.

( ) Multd-Location Discount Aggregator - company
contracts with unaffiliated entities to obtain bulk/volume discounts
under multi-tocation discount plans from certain underlying
camiers. Then offers the resold service by enrolling unafliliated
customers.

{ ) Prepaid Debit Card Provider any person or entity that
purchases 800 access from an underlying camier or unaffiliated
entity for use with prepaid debit card service and/or encodes the
card. with personal identificatioi; numbers.

2. This s an application for (check one):

(X ) Original Authority (New Company).
( ) Approvail of Transfer (To another certificated company}.
( ) Approvai of Assignment of existing certificate
(To an uncertificated company).
( ) Approval for transfer of control (To another
certificated company).

3. Name of corporation, partnership, cooperative, joint venture or sole proprictorship:
Long Distance America, Inc.



4. Name under which the applicant will do business (fictitious name, etc):
. Long Distance America, Inec.

5. National address (including street name & numher, post office box, city, state and zip
code).
5733 North Andrews Way
Ft. Lauderdale, Florida 33309

6. Florida address (including street name & number, post office box, city, state and zip
code):
5733 North Andrews Way
Ft. Lauderdale, Florida 3330%

7. Structure of organization;

( ) Individual ( X) Corporation

( )} Foreign Corporation ( ) Foreign Partnership

( )} General Partnership ( ) Limited Partnership
( ) Other,

8. If applicant is an individual or parinership, please give name, title and address of sole
proprictor or partners.
(a) Provide proof of compliance with the foreign limited partnership
statute (Chapter 620.169 FS), if applicable.

(b) Indicate if the individual or any of the partners have previously
been:
N/A- Applicant is a Florida Corporation

(1)  adjudged bankrupt, mentally incompetent, or found guiity of any
felony or of any cnme, or whether such actions may result from
pending proceedings. NO

(2) officer, director, partner of stockholder in any other Flonda
certificated telephone company. If yes, give name of company and
relationship. 1f no longer associated with company, give reason
why not. NO

9. If incorporated, please give:

(a) Proof from the Florida Secretary of State that the applicant has
authority to operate in Flonda.

Corporate charter number: P98000063872



(b)

(©)

(d)

Name and address of the company's Flonda registered agent.

Long Distance America, Inc.
5733 North Andrews Way
Ft. Lauderdale, FL 33309

Provide proof of compliance with the fictitious name statute
(Chapter 865.09 FS), if applicable.

Fictitious name registration number:

Indicate if any of the officers, directors, or any of the ten largest
stockholders have previously been:

(1)

(2)

adjudged bankrupt, mentally incompetent, or found guilty
of any felony or of any ¢rime, or whether such actions may
result from pending proceedings. NO

officer, director, partner of stockholder in any other Florida
certificated telephone company. If yes, give name of
company and relationship. If no longer associated with

company, give reason why not. NO
10. Who will serve as liaison with the Commission in regard to (please give, name, litle,
address and telephone number):

(a) The application: Alison Kacurov
Regulatory Consultant
PO Box 275
Center Lovell, ME 04016
(207) ¥28-2144

{c) Official Point of contact for the ongoing operations of the

company;

Robert Darigo
(954) 202-5138

(d) Tanft;

(e)

Alison Kacurov
Regulatory Consultant
PO Box 275

Center Lovell, ME 04016
(207) 928-2144

Complaints / Inquiries from customers;

Celln Johneon
(888) 255-0889



List the states in which the applicant:

(a) Has operated as a.. interexchange carner.
NONE

(b) Has applications pending to be certified as an interexchange carmier.
NONE

(c) Is certified to operate as an interexchange carmier.
NONE

(d)  Has been denied authority to operate as an interexchange camer and the
circumstances involved.
NONE

(e) Has had regulatory penalties imposed for violations of
telecommunications statutes and the circumstances involved.
NONE

(N Has been involved in civil court proceedings with .n interexhcange
carrier, local exchange company or other telecommunications entity, and
the circumstances involved.

NONE
. What services will the applicant offer to other certificated telephone companies:
( ) Facilities. ( ) Operators.
{ ) Billing and Collection. ( ) Sales.
( ) Maintenance.
( ) Other: NONE

. Do you have a marketing program?

Services sold through independent agents.

. Will your marketing program:

( X) Pay commission?

( ) Offer sales franchises?

( ) Offer multi-level sales incentives?
( ) Offer other sales incentives?

. Explain any of the offers checked in question 14 (To whom, what amount, type of

franchise, etc.)
Commissions will be paid per standard industry commission structure to all
agents for Long Distance America, Inc..



16. Who will receive the bills for your service (Check all that apply)?

( X ) Residential customers. ( X) Business customers.

( ) PATS providers. ( ) PATS station end-users.

{ ) Hotels & motels. { ) Hotel & motel guests.

( ) Universities. { ) Univ. dormitory residents.

( ) Other: (specifyy .
1 7. Please provide the following (it applicable):

(a)  Will the name of your company appear on the bill for your services, and if
not who will the billed party contact to ask questions about the bill
(provide name and phone number) and how is this information provided?

Yes, Questions concerning bill will be received directly by
company's customer service department.

(b) Name and address of the firm who will bill for your service.
Direct Bill / LEC agreements where available.

1 8. Please provide all available documentation demonstrating that the applicant has the
following capabilities to provide interexchange telecommunications service in
Florida.

A. Financial capability.
Regarding the showing of financial capability, the following applics:

The application shouid contain the applicant’s financial statements for the most
recent 3 years, including:

1. the balance sheet

2. income statement

3 statement of retained camings.

Further, a written explanation, which can include supporting documentation,
regarding the following should be provided te show financial capability.

i. Please provide documentation that the applicant has sufficient financtal
capability to provide the requested service in the geographic area proposed to
be served.

2. Please provide documentation that the applicant has sufficient financial
capability to maintain the requested service.

3. Please provide documentation *hat the applicant has suflicient financial
capability to meet its lcase or ownership obligations.



NOTE: This documentation may inciude, but is not limited to, financial
statements, a projected profit and loss statement, credit references, credit bureau
reports, and descriptions of business relationships with financial institutions.

If available, the financial statements should be audited financial statements.

If the applicant does not have audited financial statement, it shall be so stated.
The unaudited financial statements should then be signed by the applicant’s chief
exccutive officer and chief financial officer. The signatures should affirm that the
financial statements are trve and correct.

B. Managerial capability. See management backgrounds.
C. Technical capability. Company is a reseller - Network provided by
underlying carrier.

19. Please submit the proposed tariff under which the company plans to bzgin operation.
Use the format required by Commission Rule 25-24.485 (example enclosed).
See attached.

20. The applicant will provide the following interexchange camier services (Check all
that apply):
___ MTS with distance sensitive per minute rates
____ Method of access is FGA
_X_ Method of access is FGB
X__ Method of access is FGD

——

Method of access is 80D

____ MTS with route specific rates per minute
__ Method of access 1s FGA

_X_ Method of access is FGB

_X_ Method of access is FGD

_____ Method of access 800

___ MTS with sistewide flat rates per minute (i.e. not distance
sensitive)

____ Method of access if FGA

_X_ Method of access is FGB

_X_ Method of access id FGD

_____ Method of access is 800

_X_MTS for pay telephone service providers

Block-of-time calling plan (Reach out Florids, Ring America,
ete.).



_X_ 800 Service (Toll free)

WATS type service (Bulk or volume discount)
Method of access is via dedicated facilities
____ Method of access is via switched facilities

Private Line services (Channel Services)
(For ex. [.544 mbs., DS-3, etc.)

Travel Service
Method of access is 950
Method of access is 800

900 service

_ __Operator Services

____ Available to presubscnbed customers

____Available to non presubscribed customers (for example to patrons of
hotels, students in universitics, patients in hospitals).

___ Available to inmates

Services included are:

____ Station assistance

____ Person to Person assistance
_X__ Directory assistance

__ Operator verify and interrupt
___ Conference Cailing

21. What does the end user dial for each of the interexchange carmier services that were
checked in services included (above).
1 plus the pumber or 800 plus the number

22. Other:



1. REGULATORY ASSESSMENT FEE: | understand that all telephone
companies must pay a regulatory assessment fee in the amount of .15 of ope
percent of its gross operating revenue denved from intrastate business.
Regardless of the gross operating revenue of a company, 8 minimum annual
assessment fee of $50 is required.

2. GROSS RECEIPTS TAX: [ understand that all telephone companies must pay
a yross receipts tax of two and one-half percemt on all intra and interstate

business.

3. SALES TAX: [ understand that a seven percent sales tax must be paid on intra
and interstate revenues.

4. APPLICATION FEE: A non-refundable application fee of $250.00 must be
submitted with the application.

5. RECEIPT AND UNDERSTANDING OF RULES: [ acknowledge receipt and
understanding of the Florida Public Service Commission’s Rules and Orders
relating to my provision of interexchange telecphone service in Florida. [ also
understand that it is my responsibility to comply with all current and future
Commission requircments regarding interexchange service.

6. ACCURACY OF APPLICATION: By my signature below, | the undersigned
owner or officer of the named utility in the application, attest to the accuracy of
the information contained in this application ad associated attachments. | have
read the foregoing and declare that to the best of my knowledge and belief, the
information is a true and correct statement.

Further, | am aware that pursuant to Chapter 837.06, Florida Statutes,
“Whoever knowingly makes a false statement in writing with the intent to
mislead s public servant in the performance of his official duty shall be guilty
of a misdemeanor of the second degree, punishable as provided in 3. 775.082
and s. 775.083™.
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L (TYPED NAME) (TITLE)

, and current holder of certificate number

, have reviewed this application and join in the petitioner’s request

for a transfer of the above-mention certificate.

: Signature Date
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CUSTOMER DEPOSITS AND ADVANCE PAYMENTS

A statement of how the Commission can be assured of the security of the

customer's deposits and advance payments maybe responded to in one of the following
ways (applicant please check one):

(X) The spplicant will not collect deposits nor wil! it collect
payments for service more than one month in advance.

() The applicant will file with the Commission and
malintain s surety bond In an amount equal to the
current balance of deposits and advance payments in
excess of one month. (Bond must accompany

application.)
UTILITY OFFICIAL: L (o0 Yo uu Crisjue
Signature Date
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INTRASTATE NETWORK

POP: Addresses where locatéd, and indicate if owned or leased.

1) 2)
3) 4)
N/A- Reseller

SWITCHES: Address where located, by type of switch, and indicate if owned or
leased.

D 2)
3) 4)
N/A-Reseller

TRANSMISSION FACILITIES: Pop-to-Pop facilities by type of facilities
(microwave, fiber, copper, satellite, etc.) and indicate if owned or leased.

) 2)
3) 4)
N/A-Reseller
ORIGINATING SERVICE: Please provide the list of exchanges where

you are proposing to provide oniginating service within thirty (30) days after
effective date of the certificate {(Appendix D).









DAYTONA BEACH:

TAMPA:

CLEARWATER:

ST. PETERSBURG:

LAKELAND:

ORLANDO:

WINTER PARK:

TITUSVILLE:

COCOA:

MELBOURNE:

SARASOTA:

FT. MYERS:

Forest Lady Lake (B21), Mclntosh
Oklawaha, Orange Srpings, Salt
Springs and Silver Springs Shores.

New Smyma Beach.

Central None

East Plant City
North Zephyrhills
South Palmetto
West Clearwater

St. Petersburg, Tampa-West and
Tarpon Springs.

Clearwater.

Bartow, Muiberry, Plant City,
Polk City and Winter Haven.

Apopka, East Orange, Lake Buena
Vista, Oviedo, Windermere, Winter
Garden, Winter Park, Montverde,
Reedy Creek and Oviedo-Winter
Springs.

Apopka, East Orange, Lake Buena
Vista, Oriando, Oviedo, Sanford,
Windermere, Winter Garden, Oviedo
Winter Springs, Reedy Creek,
Geneva and Montverde.

Cocoa and Cocoa Beach.

Cocoa Beach, Eau Gallie, Melborne
And Titusviile.

Cocoa, Cocoa Beach, Eau Gallie
and Sebastian.

Bradenton, Myakka and Venice.

Cape Coral, Ft. Myers Beach, North
Cape Coral, North Ft. Myers, Pine
Island, Lehigh Acres and Sanibel-
Captiva Islands.



NAPLES:

WEST PALM BEACH:

POMPANO BEACH:

FT. LAUDERDALE:

HOLLYWOOD:
NORTH DADE:

MIAMI:

Marco Island and North Naples.
Boynton Beach and Jupiter.

Boca Raton, Coral Springs, Decrfield Beach
and Ft. Lauderdaie.

Coral Springs, Deerfield Beach, Hoilywood
und Pompano Beach.

Fi. Lauderdale and North Dadc.
Hollywood, Miami and Perrine.

Homestead, North Dade and Permine.



**GLOSSARY**

ACCESS CODE: The term denotes a uniform four or seven digit code assigned to an
individual IXC. The five digit code has the form 10XXX and the seven digit code has the
form 950-XXXX.

BYPASS: Transmission facilities that go direct from the local exchange and user to an
IXC point of presence, thus bypassing the local exchange company.

CARRIERS CARRIER: An [XC that provides telecommunications service, mainly
bulk transmission service, to other IXC nly.

CENTRAL OFFICE: A local operating unit by means of which connections are
established between subscribers’ lines and trunk or toll lines to other central offices
within the same exchange or other exchanges. Each three (3) digit central office code
(NXX) used shall be considered a separate central office unit.

CENTRAL OFFICE CODE: The term denotes the first three digits (NXX) of the
seven (7) digit telephone number assigned to a customer’s telephone exchange service./

COMMISSION: The Florida Public Service Commission.

COMPANY, TELEPHONE COMPANY, UTILITY: These terms may be used
interchangeably herein and shall mean any person, firm, partnership or corporation
engaged in the business of fumishing communication service to the public under the
junisdiction of the Commission.

DEDICATED FACILITY: The term denotes a transmission circuit which 1s
permanently for the exclusive use of a customer or a pair of customers.

END USER: The term denotes any individual, partnership, association, corporation,
govermmental agency or any other entity which (A) obtains a common line, uses a pay
telephone or obtains company or (B) subscribes to interstate services provided by an X
or uses the services of the IXC when the I1XC when the [XC provides interstate service
for its own use.

EQUAL ACCESS EXCHANGE AREAS: EAEA mecans a geographic area, configured
based on 1987 planned toll center/access tandem arcas, equal access to both carriers and
customers of carriers in the most economically efficient manner.

EXCHANGE: The entire telephone plant and facilities used in providing telephone
service to subscribers located in an exchange aree. An exchange may include more than
one central office unit.



EXCHANGE (SERVICE) AREA: The temitory, including the base rates suburban and
rural areas served by an exchange, within which local telephone service is furnished at
the exchange rates applicable within that area.

EXTENDED AREA SERVICE: A type of telephone service fumished under tanft
provision whereby subscribers of a given exchange or area may complete calls to, and
recetve messages from, one or more other contiguous exchanges without toll charges, or
complete calls to one or more other exchanges without toll message charges.

FACILITIES BASED: An IXC that has its own transmission and/or switching
equipment or other elements of equipment and does not rely on others 10 provide this
service.

FOREIGN EXCHANGE SERVICES: A classification of exchange service fumished
under tariff provisions whereby a subscriber may be provided telephonc service from an
exchange other than the one from which he would normally be served.

FEATURE GROUPS: General categones of unbundled tariffs to stipulate related
services.

Feature Group A: Line side connections presently serving specialized common
carriers.

Feature Group B: Trunk side connections without cqual digit or code dialing.
Feature Group C: Trunk side connections presently serving AT&T-C.
Feature Group D: Equal trunk access with subscnptions.

INTEREXCHANGE COMPANY: Means any telephonc company, as defined in
Section 364.02(4), F.S. (excluding Payphonc Providers), which provides
telecommunication service between exchange areas as those areas are described in the
approved tariffs of individual local exchange companies.

INTER-OFFICE CALL: A telephone call oniginating in one central office unit or
entity but terminating in another central office unit or entity both of which are in the same
designated exchange area.

INTRA-OFFICE CALL: A telephonu call originating and terminating within the same
central office unit or entity.

INTRASTATE COMMUNICATIONS: The term denotes any communications in
Florida subject to oversight by the Flonda Public Service Commission as provided by the
laws of the State.



INTRA-STATE TOLL MESSAGE: Those toll messages which originate and
terminate within the same state.

LOCAL ACCESS AND TRANSPORT AREA: LATA means the geographic arca
established for the administration of communications service. It encompasses designated
exchanges, which are grouped to serve common social, economic and other purposes.

LOCAL EXCHANGE COMPANY (LEC): Means any telephone company, as defined
in Section 364.02(4), F. S., which, in addition to any other telephonic communication
service, provides telecommunication service within exchange arcas as those areas are
described in the approved tariffs of the telephone company.

OPTIONAL CALLING PLAN: An optional service fumished under tanff provisions
which recognizes a need of some subscribers for extended ares calling without imposing
the cost on the entire body of subscribers.

900 SERVICE: A service similar to 800 service furnished under tarift provision which
recognizes a need of some subscribers for extended area calling without imposing the
cost on the entire body of subscribers.

PIN NUMBER: A group of numbers used by a company 1o identify their customers.

PAY TELEPHONE SERVICE COMPANY: Means any telephone company, other
than a Local Exchange Company, which provides pay telephone service as defined in
Section 364.335(4), F. S.

POINT OF PRESENCE (POP): Bell-coined term which designates the actual
(physical) location of an IXC’s facility. Replaces some applications of the term
“demarcation point.”

PRIMARY SERVICE: Individual line service or party line service.

RESELLER: An [XC that does not have cerain facilities but  purchases
telecommunications service from an 1XC and then resells that service to others.

STATION: A telephone instrument consisting of a transmitter, receiver, and associated
apparatus so connected as to permit sending and’or receiving telephone messages.

SUBSCRIBER, CUSTOMER: These terms may be used interchangeably herein and
shall mean any person, fimm, partnership, corporation, municipality, cooperative
organization, or governmental agency supplied with communication senice by a
telephone company.

SUBSCRIBER LINE: The circuit or channel used to connect the subscniber station with
the central office equipment.



SWITCHING CENTER: Location at which telephone traffic, cither local or toll, is
switched or connected from one circuit or line to another. A local switching center may
be comprised of several central office units.

TRUNK: A communication channel between central office units or entitics, or private
branch exchanges.

ATTACHMENTS:

A - CERTIFICATE TRANSFER STATEMENT

B - CUSTOMER DEPOSITS AND ADVANCE PAYMENTS

C - INTRASTATE NETWORK

D - FLORIDA TELEPHONE EXCHANGES AND EAS ROUTES
E - GLOSSARY



EXHIBIT

A



FLORIDA DEPARTMENT OF STATE
Sandra B. Mortham
Secretary of State
July 21, 1908

AMERILAWYER
343 ALMERIA AVENUE
CORAL GABLES, FL 33134

The Articies of incorporation for LONG DISTANCE AMERICA, INC. were filed on
July21 1968 and sssigned dooument number POS000063872. Please refer
numrmmdmwumwmm

PLEASE NOTE COMPLIANCE WITH THE FOLLOWING PROCEDURES IS
ESSENTIAL TO MAINTAINING YOUR CORPORATE BTATUS. FAILURE TO
DO SO MAY RESULT IN DISSOLUTION OF YOUR CORPORATION.

A CORPORATION ANNUAL REPORT MUST DR MLED WITH THIS OFFICE

&

CALENDAR YEAR YRAR OF THE MILING DATE NOTED
ABOVE AND BACH FAILURE TO MLE THE ANNUAL
REPORYT ON TIME MAY RESULY IN ADMINISTRATIVE DISSOLUTION OF
YOUR CORPORA

REQUEST FORM

SHOULD Y CORPORATE MAILING OHAN%TYOU MUST
NOTIFY THIS OPMCE N TO INSURE IMPORT

SUCH AS THE ANNUAL REPORT REACH YOU.

Should have contact this office
Shoul you wmmwpombmplm

Loria Poole, Specialist
No:mmgmn. Letter Number: 206A00038503

Division of Corporations - P.O. BOX 6337 -Tallahassee, Florida 32314



ARTICLES OF INCORPORATION 33 & "=
LONG DISTANCE AMERICA, INC. > =

The undersigned subecriber to thees Articles of incorporation is a natural person

competent to contract and hereby form a Corporstion for profit under Chapter 807 of
the Floride Statutes.

ARTICLE 1 - NAME

The name of the Corporation is LONG DISTANCE AMERICA, INC., (hereinafter,
"Corporation™).

ARTICLE 2 - PURPOSE OF CORPORATION

The Corporation shall angege in any activity or businesa permitted under the
laws of the United States and of the State of Florida.

ABTICLE 3 - PRINCIPAL OFFICE

The address of the principal office of this Corporstion is 576415 Boca Arbur
ay, Boca Raton, Florida 33433 and the mailing address is the same.

ARTICLE 4 - INCONPORATOR

The name and strest address of the incorporator of this Corporstion is Robert
K. Darigo whose address shall be the same as the principel office of the Corporation.

ARTICLE 6 - OFFICERS
The officers of the Corporation shall be:

President: Robert K. Darigo
Secretery: Robert K. Darigo
Troasurer: Robert K. Darigo

whose addresses shall be the sams as the principal office of the Corporation.

O Aviail evver

u!ALmuAvsnusmm L 33134 - (305) 443-2700 - (800) 603-3900 - FACIMILE (305) 4478900
MAILING ADDRESS - POST OPPICE BOX 144479, CorAL GaSiis, FL 331144479
hnp/mmm



LONG DISTANCE AMIBMCA, WNC
Page 2

ARTICLE 6 - DIRECTORIS)
The Director{s} of the Corporation shall be:

Robert K. Derigo

whose addresses shall be the same as the principsi office of the Corporation.

ARNIGLE 7 - CORPORATE CAPITALIZATION

7.1 The maximum number of shares that this Corporation is authorized to
have outstanding at sny tima is ONE THOUSAND (1.000) sharea of common stock,
each sheare having the par value of ONE CENT ($.01).

7.2 No holder of shares of stock of sny class shall have sny presmptive right
to subscribe to or purchase any sdditional shares of any class, or any bonds or
convertible securities of any nature; provided, however, thet the Board of Director(s)
may, in suthorizing the lssuance of shares of stock of any class, confer any
preamptive right that the Board of Director(s) may deem advisable in connsction with
such issuance.

7.3 The Boerd of Director(s) of the Corporstion may authorize the issusnce
from time to time of shares of its stock of any class, whether now or hereafter
autharized, or securities convertible into shares of its stock of eny class, whather now
or hersafter authorized, for such consideration ss the Board of Directoris) may deem
advisable, subject to such restrictions or imitations, if any, as may be set forth in the
bylaws of the Corporstion.

7.4 The Board of Director(s) of the Corporation may, by Restated Articles of
incorporation, classify or reclassify any unissued stock from time to time by setting
or changing the preferences, conversions or other rights, voting powaera, restrictions,
limitations es to dividends, quaslifications, or term or conditions of redemption of the
stock,

ARTICLE 8 - SUB-CHAPTER 8 CORPORATION

The Corporation may elect to be an 8 Corporation, as provided in Sub-Chapter
S of the internal Revenue Cods of 1986, ss amended.

© Avexllwvee

343 ALMERIA AVENUE CORAL GABLES, FL 33134 - (305) 443-2700 - (800) 603-3900 - FACSDMILE (303) 447-8900
MALLING ADDARSS - POST OrFmice Box 144479, ConAL GABLES, FL 331144479
htp:/lerwrw .aoerilawyer.com



LONG DISTANCE AMENCA, INC
Page 3

8.1  The sharehoiders of this Corporation may elect and, if slectsd, shali
continue such election to be en § Corporation as provided in Sub-Chapter S of the
Internal Revenue Code of 1988, ss amended, uniess the sharehoiders of the
Corporation unsnimously agres otherwise in writing.

8.2 After this Corparation hss elected 10 be an § Corporation, none of the
sherehoiders of this Corporation, without the written consent of sl the shereholders
of this Corporation shall teke sny action, or make any transfer or other disposition of
the shareholkders’ shares of stock in the Corgoration, which will resuit in the
termination or revocstion of such slection to be an 8 Corporation, as provided in Sub-
chapter S of the internal Revenue Code of 1988, as smended.

8.3 Once the Corporation hes slected to be an S Corporetion, sach share of
stock issued by this Corporation shall contain the following legend:

“The shares of stook represented by thie certificate cennot
be transferred if such trensfer would veid the election of
the Corporation to be texed under Sub-Chapter S of the
intermnal Revenue Code of 1080, ss amended.”

Alt of the sheras of stook of this Corporation may be subject to a Shareholders’
Restrictive Agreement containing numerous restrictions on the rights of shereholders
of the Corporation and tranaferablility of the sheras of stock of the Corporetion. A
copy of the Shareholders’ Restrictive Agreement, if any, is on file at the principal
office of the Corporation.

ARTICLE 10 - POWERS OF CORPORATION
The Corporation shall have the same powere es en individual to do all things

necessary or convenient to cerry out its business end effeirs, supject to any limitations
or restrictions imposed by applicable lew or thess Articles of incorporation.

»

This Corporation shall have perpetual sxistence.

O At oy

343 ALMBRIA AVENUE CORAL GABLES, PL 33134 - (303) 443-2700 - (500) 603-3900 - FACRMILE (303) 447-8900
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ARTICLE 12 - REGISTERED OWNER(S)

The Corporation, to the extent permitted by law, shall be entitied to treat the
person in whose name any shere or right is registared on the books of the Corporation
as the owner thereto, for all purposes, and except as may be agreed in writing by the
Corporstion, the Corporation shall not be bound to recognize any equitable or other
claim to, of interest in, such share or right on the part of any other person, whether
or not the Corporation shall have notice thersof.

The initial address of registered office of this Corporsiion is AmeriLawyer®,
located at 343 Aimeria Avenue, Coral Gables, Florida 33134. The name and address
of the registersd agent of this Corporation is AmeriLawyer®, 343 Almeria Avenue,
Coral Gables, Florida 33134.

ARTICLE 14 - BYLAWES

The Board of Director(s) of the Corporation shell have power, without the
assent or vote of the sherehokiers, to make, after, amend or repeal the Bylaws of the
Corporation, but the affirmative vote of a number of Directors equal to a majority of
the number who would constitute a full Board of Director{s) at the time of such action
shall be necessary to take any action for the making, alteration, smendment or repeal
of the Bylaws.

ARTICLE 15 - EFFECTIVE DATE

These Articles of incorporation shall ba effective immediately upon epproval of
the Secretary of Stats, State of Florida.

ARTICLE 16 - INDEMNIFICATION

The Corporation shall indemnity a director or officer of the Corporation who was
wholily successful, on the merits or otherwise, in the defanse of any proceeding to
which the director or officer was ¢ party because the director or officer is or was a
director or officer of the Corporation against reasonable attormey fess and expenses
incurred by the director or officer in connection with the proceeding. The Corporstion
may indemnify an individual made 8 party to a proceeding because the individual is or
was a director, officer, employes or agent of the Corporation sgainst Hability f
authorized in the specific case efter determination, in the manner required by the board
of directors, that indemnification of the director, officer, employee or sgent, as the

343 ALMERIA AVENUE CoRaL GaABLES, PL 33134 - (305) 445-2700 - (000) 603-3900 - FACSIMILE (J05) 447-8900

MAILING ADDRESS - POST OPPICE BOX 144479, CosAl GAscas, FL 331144479
hitp:/fwrerw aneciiawyer.com
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case may be, is permissible in the circumstances because the director, officer,
employee or agent has maet the siandard of conduct set forth by the board of
dirsctors. The indemnificstion and advencement of sttorney fess and expenses for
directors, officers, employees and agents of the Corporstion shall apply when such
persons are serving st the Corporation’s request whiie s director, officer, employee or
agent of the Corporation, as the cass may be, as a director, officer, partner, trustee,
employee or agent of another foreign or domestic Corporation, partnership, joint
venture, trust, employee benefit plen or other enterprise, whather or not for profit, as
well as in their official cepacity with the Corporation. The Corporation aiso may pey
for or reimburse the reasonasble sttorney fees and expenses incurred by a director,
officer, employes or sgent of the Corporation who is s party to a proceeding in
advance of final disposition of the procesding. The Corporation also mey purchase
and maintain insurance on behalf of an individual arising from the individuel’s status
as a director, officer, employs+ or agent of the Corporation, whether or not the
Corporation would have powers to indemnily the individual agsinast the same lisbility
under the law. All refersnces in thess Articles of incorporation sre desemed to include
sny amsndment or successor thereto. Nothing contsined in these Articles of
Incorporation shati limit or preciude the exercise of any right relating to indemnification
or advance of attorney fees and expenses to any person who is or was s director,
officer, employes Oor agent of thse Corporation or the sbility of the Corporation
otherwise to indemnily or advance sxpenses to any asuch person by contract or in any
other mannar. If any word, clause or sentence of the foregoing provisions regerding
indemnificetion or advancement of the attormey fees or expenses shall be held invalid
as contrary to law or public policy, it shaft be ssverable and the provisions remaining
shall not be otherwise affected. All references in these Articles of Incorporation to
"director”, “officer”, "employss” snd "sgent” shall include the heirs, estates,
axacutors, administrators snd personal representatives of such pursons.

ARTICLE 17 - AMENDMENT

The Corporation reserves the right to amend, alter, change or repeal any
provision contained in these Articles of inoosporation, or in any amendment hereto, of
to add any provision to these Articles of Incorporation or to any smendment hersto,
in any mannar now of hereafter prescribed or permitted by the provisions of any
applicable statute of the State of Florida, and sll rights conferred upon sharehoiders
in these Articies of incorporation or sny smendment hereto are granted eubject to this
reservation.

O Axllwnvix
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IN WITNESS WHEREOF, | have hereunto set my hand and seal, acknowledged
and filed the foregoing Articles of incorparation under the laws of the State of Florids,

B this 20 July 1998.

AmeriLawyer®, having a business office identical with the ragistered office of
the Corporstion name above, and having besn designated as the Registered Agent in
the above and foregoing Articles of incorporation, is familier with and accepts the

obligations of the position of Registered Agent under the spplicable provisions of the
Florida Statutes.

AmeriLawyer®
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Augus 5, 1998

Secretary of State
Division of Corporations
P. O. Box 6)27
Taliahassee, Florida 32314

Re: LONG DISTANCE AMERICA, INC.

P98000063872

Dear Sirs:

Please let this letter serve as suthorization to change the following relating to the above
captioned corporstion:
L Current Mailing Address on file: New Mailing Address:

576415 Bocs Arbur Way 5733 North Andrews Way

Boca Ratos, Florida 33433 Fort Lauderdale, Florida 33309
2. Current Physical Address on file: New Physical Address:

576415 Boca Arbur Way 343 Almeris Avenue

Boca Raton, Plorida 33433 Coral Gables, Florida 33134

Thank you ‘Eor your stteation to this matter. Should you have any questions, please

contact the underzigned.
s SR LI o
Janice Scinto DiRose
Attorney At Law
LET.ADDC

343 ALMERIA AVENUE » CORaL OaBLES, FL 33134 — (305) 445-2700 » Fax (303) 447-8900 = TowL Peem (800) 603-3900
1623 WEST KoaeDy BOULEVARD » TAMPA, FL 13609 — (813) §71-5400 « PFax (513) 870-2500 = ToLL Faeze (800) 638-5900
1526 NoRTH FEpERAL HIOHWAY * FORT LAUDERDALE, Fi. 33308 — (934) 5363-6995 « Fax (954) 361-7900 - TovLL Pree (RO0) 465-8500
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August 7, 1998
To: Whom [t May Concemn
From: Robert K. Darigo, President
Long Distance America, Inc.

5733 N. Andrews Way.
Ft. Lauderdale, FL. 33309

Subject: Management Experience

I was employed as the manager of Customer Service for the past two years
at USA Telecorp, Inc, 351 S. Cypress Road, Pompano Beach, Florida, 33060.
Supervisor: Jeffrey Ullman
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28/28/1998 10:36 9542025142 VERICD PAGE 81

LONG DISTANCE AMERICA, INC.
5733 NORTH ANDREWS WAY
FORT LAUDERDALE, FLORIDA 33309

To: Whom It May Concern
From: Robert K. Darigo, President

Long Distance America
Subject: Capital

Should Long Distance America, Inc. need further capital to continue operating,
the shareholders of LDA will put up additional capital 10 keep the company in
operation.

President



® O
Long Distance America, Inc.
5733 North Andrews Avenue
Ft. Lauderdale, FL 33309
BALANCE SHEET

SEPTEMBER 8, 1998

ASSETS
Current Assets
Cash in bank $200,000
Total Assets 200,000

.

LIABILITIES AND STOCKHOLDER'S EQUITY
Stockholder s_Equity

Common stock, par .001, authorized 20,000,000
Shares $200,000

Total liabilities and stockholder's equity $200,000
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LONG DISTANCE AMERICA, INC. FLPSC - Tanff
Original Sheet |

TITLE SHEET

FLORIDA TELECOMMUNICATIONS TARIFF

IIThis tariff applies to the intrastate resale"

telecommunication services furnished by Long
Distance RAmerica, Inc. between one or more points in
Hthe State of Florida. This tariff 1s on file with

the Public Service Commission of Florida and copies
may be inspected, during normal business hours, at
the Company’s principal place of business at 5733 N.
Andrews Way, Ft. Lauderdale, FL 313309 i

Issued: September 8,1998 Effective Date:
Robert Darigo, President
Issued By: 5733 North Andrews Way
Ft. Lauderdale, FL 33309
(954) 202-5138



LONG DISTANCE A%RICA, INC. FLPSC —~ TanfY
Onginal Sheet 2

CHECK SHEET

All sheets of this tariff are effective a of the date shown at the bottom of the respective
sheet(s). Original and revised sheets as named below comprise all changes from the
original tariff and are currently in effect as of the date on the bottom of this page.

SHEET VISION
1 Original
2 Original
3 Original
4 Original
5 Original
6 Original
7 Original
8 Original
9 Original
10 Original
il Original
12 Original
13 Original
14 Original
15 Original
16 Original
17 Original
18 Original
19 Original
20 Omginal
Issued: September 8, 1998 Effective Date: I
Robert Darigo, President
issued By: 5733 North Andrews Way

Ft. l.auderdale, FI. 33309
(9541 202-5138



LONG DISTANCE AMERICA, INC. FLPSC - Tanff
Onginal Sheet 3

TABLE OF CONTENTS

TITLE SHEET .. o e e 1
CHECK SHEET . ... e 2
TABLEOF CONTENTS ... s a3
EXPLANATION OF SYBOLS ... s 4
TARIFF FORMAT .. it e o 5
SECTION | - TECHNICAL TERMS AND ABBREVIATONS........................... 6
SECTION 2 - RULES AND REGULATIONS ............... ..., 7
SECTION 3 -DESCRIPTIONQOF SERVICE..................ocooi l¢
SECTION 4 - RATES. ..o e I8
Issued: September 8,1998 Effective Date:
Robert Darigo, President

lssued By: 5733 North Andrews Way
Ft. L.auderdale, FL 33309
(954) 202-5138



LONG DISTANCE AMERICA, INC. FLPSC - Tariff
Original Sheet 4

EXPLANATION OF SYMBOLS

The following symbols shall be used in this tanfT for the purpose indicated below.

(D) - delete or discontinue.

(I ) - change resultingz in an increase 10 a customer’s bill

(M) - moved from another tarifT Jocation

(N) - new

(R) - change resulting in a reduction 1o a customer’s bill

(T) — change in text or regulation, but no change in rate or charge

[ssued:  September 8,1998 Effective Date:
Robert Darigo, President
Issued By: 5733 North Andrews Way
Ft. Lauderdale, FL. 33309
(954) 202-5138



LONG DISTANCE A’ERICA, INC. FLPSC - TanfY

Original Sheet §

TARIFF FORMAT

Sheet Numbering — Sheet numbers appear in the upper night comer of the page.
Sheets are numbered sequentially. However, new sheets are occasionally added
to the tariff. When a new sheet is added between sheets already in effect, s
decimal is auded. For example, a new sheet added between sheets 14 and 15
would be 14.1.

Sheet Revision Numbers - Revision numbers also appear in the upper nght
comer of each page. These numbers are used to determine the most current sheet
version on file with the FLPSC. For example, the 4™ revised Shect 14 cancels the
3" revised Sheets 14. Because of various suspension periods, defenals, etc. the
FLPSC follows in its tariff approval process, the most current sheet number on
file with the Commission is not always the tarifY page in effect. Consult the
Check Sheet for the sheet currently in effect.

Paragraph Numbering Sequence - There arc nine levels of paragraph coding.
Each level of coding is subservient to its next higher level:

2

2.1

2.1.1

2.1.1.A

2.1.1.A.1
2.1.1.A.1.(a)
2.1.1LA.L(a).]
2.1.1L.A.1.(a).L(1)
2.1.LA.1(a).L{).(1)

Check Sheets - When a tariff [iling is made with the FLPSC, an updated Check
Sheet accompanies the tadifY filing. The Check Sheet lists the sheets contained 1n
the tariff, with a cross reference to the current revision number. When new page
are added, the Check Sheet is changed to reflect the revision. All revisions made
in a given filing are designated by an asterisk (*). There will be no other symbols
used on this page if these are the only changes made to it (i.¢., the format, etc.
remain the same, just revised revision levels on some pages.) The tantT user
should refer to the latest Check Sheet to find out if a particular sheet is the most
current on file with the FLPSC.

[ssved:

Scptember 8,1998 ttlective Date:
Robert Darigo, President

Issued By: 5733 North Andrews Way

Ft. Lauderdaie, FL 33309
{9543 202-5138%



LONG DISTANCE A’ERICA, INC. FLPSC - Tanff

Original Sheet 6

SECTION § —- TECHNICAL TERMS AND ABBREVIATIONS

Accounting Code -

Access Line -

Authorized User -

Commission -

Company or Carrier -

Customer -

A multi-digit code which enables a customer to allocate
long distance charges to ils intemal accounts.

An arrangement which connects the Customer’s location to
LDA switching center.

A person, firm, corporation, or any other entity authorized
by the Customer 1o communicate, utilizing the Camer’s
service.

The Florida Public Service Commission (FLPSC)

Long Distance America, Inc. unless otherwise clearly
indicated by the context (LDA).

The person, firm, corporation or other entity which orders,
cancels amends or uses service under this tanif and is
responsible for payment of charges and compliance with
the Company's tarif¥.

Long Distance Resale Service -

Long Distance Resale Service is a public communications service
for hire, which includes providing long distance service to
Customers through the resale of leased lines and services provided
by multiple other common Carriers.

User -

The calling party utilizing the services of LDA and responsible for
the payment of charges, unless that responsibility has been
accepted by others, such as in the case of collect calls

Issued:

Issued By:

September 8,1998

Effective Date:
Robert Darnigo, President
5733 North Andrews Way
Ft. l.auderdale, F1. 33309
{954) 202-5138



LONG DISTANCE AMERICA, INC.

FLPSC - Tariff
Original Sheet 7

SECTION Il - RULES AND REGULATIONS

2.1 Undentaking of LDA

2.1.!

2.1.4

LDA’s services and facilities are fumished for communications
ongina‘ing at specified points within the state of Florida under terms of
this tariff. Service is provided twenty-four hours a day, seven days a
week.

LDA is a resale common carrier, LDA's services provide intrastate long
distance message telephone service to Customers for their direct
transmission and reception of voice, data, and other types of
communications. LDA may act as the Customer's agent for ordering
access connection facilities provided by other carriers or entities (such as
the local exchange carrier), when authorized by the Customer, to allow
connection of a Customer's location to the LDA network. The Customer
shall be responsible for all charges due for such service arrangement. The
Carricr agrees to dutifully abide by all Rules and Regulations as set forth
by the FLPSC.

The Customer’s monthly charge for services are based upon the total time
the Customer actually uscs the service. For billing purposes, measured in
six second increments, following a one minute minimum for Residential
andBusiness Service. 800 Service and Travel Service billing increments
are the same as the service associated with and contracted for, Business or
Residential Service.

The mates and regulations contained in this tanff apply only to the services
furnished by LDA and do-not apply, unless otherwise specified, 10 the
lines facilities, or services provided by & local exchange telephone
company or other common carrier for use in accessing the services of
LDA.

22 [nitia] Co i Terminati f Servi s

2.2.1

Termination by Customer - Service may be canceled at any time by a
Customer taking switched services. A Customer taking dedicated line or
Point-to-Point services may cancel service on not less than thirty (30)) days
prior written notice to Carrier.

Issued:  September B,1998 Effective Date:

Issued By:

Robert Darigo, President

5733 North Andrews Way

Ft. Lauderdale, FL. 33309
{954) 202-5138




P

LONG DISTANCE A&RICA. INC.

FLPSC — TanfY
Oniginal Sheet 8

SECTION Il - RULES AND REGULATIONS, (CONT'D)

23 Obligation of Customer

2.3.1  The customer will assume responsibility for all usage and service billed.
24 Limitations

2.4.1 Service is offered subject to the availability of the necessary {acilitics and
equipment, or both facilities and equipment. and subject to the provisions of this
tarifY.

24.2 LDA reserves the right to discontinue or limit service when necessitated, per
Florids Commission Rules and with twenty-four hours notice, by the conditions
beyond its control.

2.43  All facilities and services provided under this tanff are directly or indirectly
controlled by LDA and the Customer may not transfer or assign the use of
service or facilities without the express written consent of the Company. Such
transfer or assignment shall only apply where there is no iterruption of the use
or location of the service or facilities.

2.44 Prior written permission from the Company is required before any assignment or
transfer. All regulations and conditions contained in this tari(T shall apply to al!
such permitted assignees or transferees, as well as all conditions or service.

2.5 Lse
2.5.1 Services provided under this tariff may be used for any lawful purpose for which

the service is technically suited.

26  Liability of Carrier

2.6,

262

Liability of the carrier arising out of mistake, interruptions, omissions, delays,

errors, or defects in the transmission occuiring in the course of furnishing service

or facilities, and not caused by the negligence of its employees or its agenis, in no

event shall exceed an amount equivalent 1o the proportionate charge to the

customer for the period during which the aforcmentioned faults in transmission

OCCUr.

LDA shall be indemnified and held harmless by the customer against

{A) Claims for libel, slander, or infringement of copyright arising out of the
material, data, information, or other conent transmitted over the
Company's facilities.

(B} All other claims arising out of any act or omission of the customer in
connectlion with any service or facility provided by 1.DA.

Issued: September §,1998 Effective Date:

Issued By:

Robert Darigo, President

5733 North Andrews Way

Ft. Lauderdale, FL. 33309
{954) 202-5138



LONG DISTANCE A&RICA. INC.

FLPSC - Tanff
On_glnal Sheet 9

2.7 Res

2.7.1

272

2.7.3

SECTION Il - RULES AND REGULATIONS (CONT'D)

f t

The Customer is responsible for compliance with the applicabic
regulations set forth in this tarifY.

The Customer is respoasible for plLDAng any necessary orders; for
complying with tariff regulations; and for assuring that users comply with
tariff regulations. The Customer shall ensure compliance with any
applicable laws, regulations, orders or other requirements (as they exist
from time to time) of any governmental entity relating to services
provided or made available by the Customer to end users. The Customer
is also responsible for the payment of charges for calls originated at the
Customer’s numbers which are not collect, calling card, or credit card
calls.

Customers who resell or rebuild a servic must be certificated by the
Florida Public Service Commission.

Issued: September 8,1998 Effective Date:

[ssucd By:

Robert Dango, President

5733 North Andrews Way

Ft. Lauderdale, FL 33309
(954) 202-5138



LONG DISTANCE P&RICA, INC. . FLPSC - Tanff

Original Sheet 10

2.7

2.8

29

SECTION II - RULES AND REGULATIONS, (CONT'D)

Res ibiliti (cont’d)

2.7.4 The Customer shall ensure that Customer’s terminal equipment and/or
system is properly interfaced with LDA's facilities or services, that the
signals emitted into LDAs network are of the proper mode, bandwidth,
power, and signal level for the intended use of the Customer and in
compliance with the criteria set forth in this tanf¥, and that the signals do
not damage equipment, injure personnel, or degrade service to other
Customers.

Restoration of Service

2.8.1 The use and restoration of service shall be in accordance with the priority
system specified in part 64 Subpart D of The Rules and Regulations of the
Federal Communications Commission.

Discontinuance of Service

2.9.1 Without incurring liability LDA may discontinue services to a Customer
or may withhold the provision of ordered or contracted services, subject to
the procedures set forth in 2.9.3, under any of the following conditions:

29.1A For nonpayment of any sum due LDA for more than thirty
days after issuance of the bill for the amount due.

29.1B For violation of any of the provisions of this tanf¥.

29.1C For the use of foul or profane expressions, the
impersonation of another with fraudulent intent, or ot any
other violation of the Communications Act of 1934, as
amended, or of the rules and regulations of the Federal
Communications Commission.

Issued:

September 8, 1998 Effective Date:
Robert Dango, President

Issued By: 5733 North Andrews Way

Ft. l.auderdale, FL 33309
(954) 202-5138



LONG DISTANCE A&RICA. INC. FLPSC - Tanff

Original Sheet 11
SECTION II - RULES AND REGULATIONS, (CONT'D))
29 ice, (cont’d)
291D For violation of any [aw, rule, regulation or policy of any
govemning authority having junsdiction over LIDDA s services, or
29.1E By reason of any order of decision of a court, business service
commission or federal regulatory body or other governing
authonity prohibiting LDA from furnishing its services.
2.9.1F For the use of telephone service for any other property or
purpose than that described in the contragt,
292 LDA may discontinue service without notice for any of the following reasons:
2.9.2A If a Customer or Customer causes or permits any signals or
vollages to be transmitted over LDA’s network in such a manner
as to cause a hazard or to interfere with LDA's service lo others.
29.2B If @ Customer or user uses LIDA's services in an unauthorized or
fraudulent service.
2.9.3  Procedures for discontinuance of exisling service:
29.3A In all other circumstances, 1.DA will provide the Customer with
written notice stating the reason for discontinuance, and will
allow the Customer not tess than 10 days to remove the cause for
discontinuance. In cases of non-payment of charges due, the
Customer will be allowed at least five working days written
notice, to make full payment of all undisputed charges, and n no
event will service be discontinues on the day preceding any day
on which LDA is not prepared to accept pavment of the amount
due and to reconnect service.
2.10
2.10.1 Credit allowance for the irterruption of service which is not duc to the
Company's testing or adjusting, negligence or the customer, or to the
failure of channels or equipment provided by the customer, arc subject tv
the general liability provisions set for in 2.6.1 herein. [t shall be the
obligation of the customer to notify the Company immediately of any
interruption in service for which a credit allowance is desired. Before
giving such notice, the customer shall ascertain that the trouble is not
being caused by any action or omission by the customer within his control,
if any fumished by the customer and connected fo the Company's
factlities.
Issued: September 8,1998 Effective Date: B
Robert Danigo, President
Issued By: 5733 North Andrews Way

Ft. Lauderdaic, FL 33309
(954) 202-5138




LONG DISTANCE AﬁRlCA. INC. FLPSC - Tanff
Originnl Sheet 12

SECTION [l - RULES AND REGULATIONS, (CONT'D)
2.10 Interruption of Service, (cont’d)

2.10.2 For purposes of credit computation, every month shall be considered 1o
have 720 hours.

2.10.3 No credit shall be allowed for an interruption of a continuous duration of
less than two hours,

2.10.4 The customer shall be credited for an interruption of two hours or more at
the rate of 1/720™ of the monthly charge for the facilitics affected for each
hour or major fraction thereof that the interruption continues.

Credit Formula:
Credit = A/720x B

“A™ - outage time in hours
“B" - tota! monthly charge for affected facility

2,11 Termination by Customer

2.11.1 Customer may cancel service by phone call or in writing to the Company.

2.12

2.12.1 In the event Customer's service is denied or disconnected by the Carner
for any of the reasons stated in sub-section 2.9, Customer shali be liable
for all unpaid charges due and owing to Cammier.

2.13  Reinstiution of Service

2.13.1 If Customer secks reinstitution of service following disconnection of
service by Carmier, Customer shall pay to Camier prior to the time service
is reinstituted (1) all accrued and unpaid charges.

lasued: September 8,1998 Effective Datc:
Robert Dango, President
Issued By: 5733 North Andrews Way
Ft. Lauderdale, FL 33309
(954) 202-5134
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LONG DISTANCE AMERICA, INC. FLPSC - Tanff

Original Sheet 13

SECTION Il - RULES AND REGULATIONS, (CONT'D)

2.14  Advanced Payment

2.14.1

The Company will not collect advance payments.

2.15 Authorization to Obtain Credit Information

2.15.1

Carrier rescrves the right to require all Customers to establish credit-
worthiness to the reasonable satisfaction of Carmier. U'pon application for
service, Customer shall be deemed to have authorized Carrier to obtain
such routine credit information and verification as Cammer shall require in
accordance with its then existing credit policies. All critcnia and methods
used in the acquisition and assessment of credit related information shall
be consistent and uniform for all applicants or Customers.

2.16  Description of Pavment and Billing Periods

2.16.1

2.16.2

2.16.3

2.16.4

2.16.5

Service is provided and billed on a monthly basis until canceled by the
customer. Charges are based on actual usage during a month and wi!! be
bitled monthly in arrears. Service provided and billed on a monthly basis
until canceled by Customer.

Billing will be payable upon receipt and past due 15 days after issuance.

Where available charges shall appear on local service provider bill and in
all instances, the company’s name shall appear on bill.

The Customer is responsible for the payment of ALL charges tor service
and cquipment provided to the Customer. This applies to Customers
where the provision of service Casrier includes the use of authonzation
(access) codes. The Customer agrees to pay to Carrier ANY cost incurred
as a result of ANY DELEGATION OF AUTHORITY resulting in use of
his/her authorization codes.

Where a Customer, e.g. an employer, provides the use of authonzation
codes to his/her employees, or where the Customer, c.g. a family member,
provides the use of authorization codes to his/her tamily relations or
friend, guest, etc., the Customer agrees to pay to Camer ANY cost
incurred as a result of these uses of the authonzation codes.

Issued: September 8,1998 Effective Date:

[ssued By

Robert Darigo, President

5733 North Andrews Way

Ft. Lauderdale, FL 33309
(954) 202-5138



LONG DISTANCE AMERICA, INC. FLPSC - Tanff

Original Sheet 14

SECTION II - RULES AND REGULATIONS, (CONT D)

2.17  Deposit
2.17.1 The company will not collect deposits from customers in the State of
Florida.
2.18  Taxes
2.18.1 All state and local taxes (i.e., gross receipts tax, sales tax, municipal
utilities tax) are listed as separate line items and are not inc'uded in the
quoted rates.
219 Ri i ier’ i
2.19.1 Any person or entity which uscs, appropriates or secures the usc of
services from Carrier, whether directly or indirectly, in any unlawtul
manner or through the providing of any misleading or false information to
Carrier and which use, appropriation, or securing of services is
inconsistent with the stated uses, intents, and purposes of this tanff or any
restrictions, conditions, and limitations stated herein, shall be liable for an
amount equal to the accrued and unpaid charges that would have been
applicablie to the use of Carrier’s services actually made by Customer.
220 Ret 8
2.20.1 If Company receives a check from a Customer in payment for service
rendered or for any other reason of indebtedness and which is returned
from the bank due to insufficient or uncollected funds, closed account,
apparent tampering, missing signature or endorsement, or for any other
reason, Company shall apply a service charge afler Custamer has been
forwarded a notice of same five davs in advanee as follows
Per Retumed Check: %6 or tifteen doltars, which ever is greater.
2.20.2 The charge shall be applied to Customer's monthly billing, in addition to
any other charges which may apply under thys tanift.
2.20.3 Payment rendered by check, which is subsequently dishonored shall not
constitute payment until such time as repayment is made by valid means.
lssued: September 8,1998 Effective Date:
Robert Dango, President
lssued By: 5733 North Andrews Way

Ft. Lauderdale, FL 33309
(954) 202-5138
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SECTION II - RULES AND REGULATIONS, (CONT'D)

2.2 Customer Service

2.21.1 Questions regarding service or billing can be directed to LDA's Customer

Service Department in Ft. Lauderdale, Florida by dialing their toll free
number, (888) 255-0889. Credits to customer accounts will be applied on the
next LDA bill.

222 Promotional Offerings

2.22.1 The Company may, from time to time, make promotional offerings to

enhance the marketing of its services. These promotions wili be approved by
the FLPSC with specific starting and ending dstes and under no
circumstances run for longer than 90 days in any 12 month period.

223 Emergency Calls

2.23.1 Message toll telephone calls, to governmental emergency service agencics as

sct forth in (a) following, having primary or principal responsibiiity with
respect to the provision of emergency services to persons and property in the
area from which the cail is made, meeting the definition and criteria of an
emergency call as set forth in (b) following, are offcred at no charge to
customers.

223.1.A Governmental fire fighting, State Highway Patrol, police and
emergency squad service (as designated by the appropriate
governmental agency) qualify as governmental emergency
service agencies provided they answer emergency service
calls on a personally attended (live) twenty-four {24) hour
basis, three hundred sixty-five days a year, including holidays.

2.23.1B An emergency is an occurrence or set of circumstances in
which conditions pose immediate threat to human life and/or
property and necessitate that prompt action be taken. An
emergency call is an originated call of short duration to a
governmental emergency service agency in order to seck
assistance for such an emergency.

2.23.1C Emergency Shortage of Facilities: The Carrier reserves the
right to limit the length of conversations in times of
emergency if a shortage of facilitics occurs.

Issued:

Issued By:

September 8,1998 Eftective Date: o

Robert Darigo. President

5733 North Andrews Way

Fi. Lauderdale, FL. 33309
(954) 202-5138
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3.1

32 S8

3.2.1

322

323

SECTION III - DESCRIPTION OF SERVICES
of i

LDA resells facilities-based interexchange (1XC) carmier services
including, but not limited to, access, switching, transport, termination,
Feature Group D and other services for the direct transmission and
reception of voice, data, and other types of communications.

Customers may use accounting codes to identify the Customers or user
groups on an account. The numerical composition of the codes shall be
set by Company to assure compatibility with the Company’s accounting
and billing sysiems and to avoid the duplication of codes.

Customer will not be charged for uncompleted calls.

Timing of calls

The customer’s long distance usage charge is based on the actual usage of
the Company's network. Usage begins when the called party picks up the
receiver (i.¢. when 2 way communications, often referred to as
“conversation time” is possible). When the called party picks up is
determined by hardware answer supervision in which the local tetephone
company sends a signal to the switch or the software utilizing audio tone
detection. When software answer supervision is employed, up to 60
seconds of ringing is allowed before it is billed usage of the network. A
call is terminated when the calling or called party hangs up.

ion
LDA Residential Service: Residential Customers utilize |+ diating

for interLATA calls.

LDA Business Service: Business Customers utilize **1+* dialing for
interLATA calls.

LDA Travel Service: Customers may request from LDA a Travel Card
for use in accessing the LDA network of carmier services when away from
business telephones. Customer dials the appropriate cammier access number
sequence specified on the Customer's LDA Travel Card.

Issued:  September 8,1998 Effe-tive Date:

Issued By:

Robert Darigo, President

5733 North Andrews Way

Ft. Lauderdale, FL 33300
{954) 202-5138
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SECTION 111 - DESCRIPTION OF SERVICES, (CONT'D)

Service Onti g

3.2.4 LDA 800 Service: LDA's 800 service is available twenty-four hours a
day, seven days a week. Service is provided by LDA's underlying carries.
Incoming calls from the LDA network terminate at the Customer premises
via special access or business line termination.

3.2.5 Directory Assistance: The underlying camer provides service to
LDA to offer directory assistance services which the Customer may access
by dialing area code plus 555-1212. Customer will be billed for such
service by LDA.

Caleulation of Di

3.3.1 Usage charges for all mileage sensitive products arc based on the airline
distance between rate centers associated associated with the with the
originating and terminating points of the call.

Service Area
3.4.1 The service area of Carmier includes all points in Flonda.

3.5.1 Customers can expect a call completion rate of 99% dunng peak use periods for
all Feature Group D Equal Access | + services. The call completion rate is
calculated as the number of calls completed (including calls completed 10 a busy
line or to a line which remains unanswered by the calied party) divide | by the
number of calls attempted.

[ssued:

Issued

September B, 1998 Etfective Date:
Robert Darigo, President
By: 5733 North Andrews Way
Ft. Lauderdale, FL. 33309
(954) 202-5138
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LONG DISTANCE AQERICA. INC.

SECTION 1V - RATES
4.1 LDA Residenual Service

4.1.1 Residential Service provides facilities to complete toll calls between two
points in Florida. The maximum rates® are: (All zero minus traffic will
be routed to the LEC)

Plan "A" | Plan "B" { Plan "C" | Pian "D" | Plan "E"

Flat Rate Per Minute - Initial and Additional

All Times £0.2960 | $0.2660 | $0.2370 | $0.2070 | $0.1920
**#+ Calls are billed on six second increments, following a one minute minirmum,

42  LDA Business Seyvice

4.2.1 Business Service provides facilities to compiete toll calls between two
points in Florida. The maximum rates® are: (All zero minus traffic will
be routed to the LEC)

Plan A" | Plan "B" | Plan "C" | Plan "D" | Plan "E"
Flat Rate Per Minute - Initial and Additional

All Times $0.2960 | $0.2660 | $0.2370 | $0.2070 | $0.1920

*** Calls are billed in six second increments, following a one minute minimum
42.1.A Accounting Code Charges:
$5.00 per month or $0.20 per month per validated code
number, whichever is greater.

4.3 Volume Usage Discounts

LDA Business and Residential Service Plan pricing reflects the following volume
usage:
Discounted pnicing plans for customers using.

Plan"A™ - upto $500.00 per month.

Plan "B" - between  $500.00-$600.00 per inonth

Plan "C" - between  $600.00 - $700.00 per month

Plan "D" - between  $700.00 - $800.00 per month

Plan "E" - over $800.00 per month
Issued: September 8,1998 Effective Datc;
Robert Darigo, President
Issued By: 5733 North Andrews Way

Ft. Lauderdale, FL 33309
(954) 202-5138



LONG DISTANCE A%RICA. INC.

FILPSC  TanfY
Original Sheet 19

SECTION IV - RATES, (CONT'D)

44 LDA Travel Service
4.4.1 From origination to termination, the maximum rates are the same as the
undertying service contracted for plus(as defined in subsection 4.1 and 4.2 of this
tariff). An $0.85 per call charge will be added 1o the regulated rates.
45  LDA 800 Service
45.1 From origination to tenmination, the maximum rates are the same as the
underlying service contracted for plus (as defined in subsection 4.1 and 4.2 of
this tariff): A monthly $20.00 exclusive 300 number charge.
4.6  Noarecurring Charges
4.6.1 800 Service
Service Origination: $50.00
4.6.2 Travel Service
Service Origination: $50.00
4.6.3  Accounting Code Charges
Set-up and/or change per line: $20.00
47
4.7.1 A late payment fee of 1.5% shall apply to all unpaid charges that are thinty days
past due.
48 Directory Asgistance
4.8.1 The Directory Assistance rate is $0.65 per call.
4.8.2 There shall be no charge for up to fifly calls per billing cycle from lines or trunks
serving individuals with disabil.ties.
4.9
4.9.1 Intrastate toll message rates for TDD users shall be evening rates for daytime
calls and night rates for cvening and night time calls.
4.10
4.10.1 For intrastate toll calls received from the relay service, the Company will when
billing relay calls discount relay service calls by 50 percent off of the otherwise
applicable rate for a voice nonrelay call except that where either the calling or
called party indicates that cither party is both hearing and visually impaired, the
call shall be discounted 60 percent off of the other wise applicable rate for a
voice nonrelay call. The above discounts apply only to me-sensitive ciements
of a charge for the call and shall not apply to per catl charges such as a credit
card surcharge.
Issued: September 8,1998 Effective Date: .
Robert Darigo, President
Issued By: 5733 North Andrews Way

Ft. Lauderdale, FL 33309
{954) 202-5)38
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Kott Enterprises, Inc.

Telecom Tariff Consulianty

- PQ Box 275, Center Lavaell, ME 04018
Tal: {207) 928-2144 Fax: (207) 9828-2138

Cynthia D. Kott, President
Alllonm"w. Administrative Assistant

DEPOSIT
September 8, 1998 poog® SEP141998

Florida Public Service Commission
Division of Administration
2540 Shumard Oak Bivd.
Gunter Building
Tallahassee, Florida 32399-0850
RE: Long Distance America, Inc. cpf (1l §- 1 T
Dear Sir / Madam:

Enclosed please find an original and six copies of the application , tariff and exhibits for
filing on behalf of the above referenced long distance reseller.

Also enclosed picase find a check in the amount of $250.00 representational of filing fec.

For purposes of verification of receipt 1 am enclosing a copy of this transmittal letter and
a SASE. Please date stamp copy and return to me.

1f there is anything further that you may need to complete this filing, please let me know.

! look forward to working with you on behalf of my client.

Respectfully,
L‘-’.‘)

(1QL%ALLK<HQ§ 7

VERICO, INC.

1500 SE JAD CT. STE. ¢205
DEERFIELD BEACH, FL 33441

Date d:///-?//j,
g?ﬁg‘;}w /C/orZ/M ﬁ_ﬁdt—’.c J.C"'/EME‘F- Cbﬂut;/Jf/oa./ ] $ 250 oo

| 70 0 Hipdary Forss  Nellarps _aney Dollars MET

. SUNTRUST BANK, SOUTH FLORIDA, N.A.
)’ SOUIHEAST LAUOERDALE (WFICE 13
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) e €0ttty
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