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Florida Public Service Commission 
Division of Administration, Room G-50 
I 0 I East Gaines Street 
Tallahassee. Florida 32399-0850 

RE: Application by Big Planet. Inc. 

Dear Sir or Mudunr 

OATF 

St P 1 K 1998 

Please lind enclosed an original and six (6) copies of Big Planet . Inc.":. 
application for authority to provide intcrexchongc tclccommuni ~o: ntaons service 
within the State of Florida. 

Please date-stamp the uunched copy of thi~ leiter und rctum it 111 the :.d f. 
addressed stamped envelope. If I can be of any assistance, contact me at 817-281-
4727. Thanks for your help. 

Sincerely, 
PCSi Consultant to Big Planet. Inc. 

Dollie S. King 
Consultant 
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Re: Application for certificate to provide interucbange telecommunications sen•ice by 

Big Planet of Utah, Inc. 

This is to certify that Big Planet of Utah, Inc. ("BP") has adequate cnpitnl to provide the services 
it proposes within the state of Florida. As a switch less rcscllcr, 13P docs not require large sources 
of capital for construction and maintenance of a telecommunications network. A~ sud1. OP 
operates with relatively low overhead. 

Respectfully submitted this 21 

Michael Anderson - Vice Prcsu.lcnt 
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September 15, 1998 

Florida Public Service Commission 
Division of Administration, Room G-50 
I 01 East Gaines Street 
Tallahassee, Florida 32399-0850 

RE: Application by Big Planet, Inc. 

Dear Sir or Madam: 

Please find enclosed an original and six (6) copies of Big Planet,lnc.'s 
application for authority to provide intercxchange telecommunications service 
within the State of Florida. 

Please date-stamp the attached copy of this letter and return it in the self· 
addressed stamped envelope. If I can be of any assistance, contact me at 817-281-
4727. Thanks for your help. 

Sincerely, 
PCSi Consultant to Big Planet, Inc. 

-------- -.__ 
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I. This is an application for (check one) : 

(X) Original Authority (New Company). 
( ) Approval of Transfer (To another ccrti licatcd 

company). 
( ) Approval of Assignment of existing certificate 

(To a nonccrtificatcd company). 
( ) Approval for transfer of control (To another 

certificated company). 

2. Select what type of business your company will he 
conducting (check all that apply): 

( ) Facilities based carrier - compnny owns and 
operates or plans to own and operate 
telecommunications switches und transmission 
faci lities in Florida. 

( ) Operator Service Provider- company provides 
or plans to provide alternative operator services 
for IXCs; or toll operator services to call 
aggregator locations; or clearinghouse services to 
bill such calls. 

( ) Reseller- company has or plans to have one or 
more switches but primarily leases the 
transmission facilities of other carriers. Oills its 
own customers for services used 

( X ) Switchless Rcbiller- company has no switch or 
transmission facilities but may have u billing 
computer. Aggregates traffic to obtain bulk 
discounts from underlying carrier. Rebills end 
users at a rate above its discount but generally 
below the rate end users would pay for 
unaggregated traffic. 

( ) Multi-Location Discount Aggrcgator • compnny 
contracts with unaffiliated entjties to obtain 
bulk/volume discounts under multi-location 
discount plans from certain underlying carriers. 
TI1en offers the resold service by enrolling 
unaffiliated customers. 

FORMPSC / CMU31 (11/91) 
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• 3. Name of corporation, partnership, cooperative, jo int venture or 
sole proprietorship: 

Big Planet, Inc. 

4. Name under which applicant will do business (fictitious name. 
etc.) : 

Big Planet of Utah, Inc. 

5. National address (including street name & number, post oflice 
box, city state and zip code) : 

75 West Center Street 
Provo, Utah 8460/ 

6. Florida address (including street name & number, post office 
box, city state and zip code) : 

NIA 

7. Structure of organization; 

( ) Individual 
(X) Foreign Corporation 
( ) General Partnership 

( ) Corporation 
( ) Foreign Partnership 
( ) Limited Partnership 

( ) Other,--------

8. If applicant is an individual or partnership, please give name, title 
and address of sole proprietor or partners. 

(a) Provide proof of compliance with the foreign limited 
partnership statute (Chapter 620. 169 FS}, if applicable. 

(b) Jndkate if the individual or any of the partners have 
previously been: 

( I) adjudged bankrupt, mentally incompetent, or found 
guilty of any felony or of any crime, or whether such 
uctions may result from pending proceedings. 

(2) officer, director, partner or stockholder in any other 
Florida certificated telephone company. If yes, give 
name of company and relationship. If no longer 
associated with company, give reason why not. 

FORMPSC / CMU31 (11191) 
.J . 



• • 
9. If incorporated, please give: 

(a) Proof from the Florida Secretary of State that th;: 
applicant has authority to operate in Florida. 
See proof au ached 
Corporate chart e. number: f98QQQOQJ 4:16 

(b) Name and address of the company's Florida registered 
agent. Corporation Sen ,lcr ('nntpmw 
I JO/ Huys Street, Suite /05. Tallahassee. Florida 32301 

(c) Provide proof of complillJlcc with the fictitious numc: 

statute (Chapter 865.09 FS), if applicable. 
See proof au ached 
Fictitious name registration numbcr:W98000003579 

(d) Indicate if any of the officers, directors. or any of the ten 
largest stockholders have previously been: 

( I) adjudged bankrupt. mentally incompetent, or 
found guilty of any felony or of any crime, or 
wbether such actions may result from pending 
proceedings. 

No. 
(2) officer, director. partner or stockholder in llll)' 

other Florida certificated telephone company. If 
yes give name of company and relationship. If no 
longer associated with company. give rcnsun "h) 
not. No. 

I 0. Who will serve as liaison with the Commission in regard to 
(please give name, title, address and telephone number) 

(a) The application; 

Andrew Kong. Regulatory Counsel 
r CSI 
JOO Grapevine Highway, Ste JOO 
Hurst, Te:xas 760J4-1707 
(8 17) 181-4717 

Swldlu & Berlin 
Joel deJuus & To")' S. we 
JOOO K Street, N W. Ste JO() 
Washington, D.C 10007-J /16 
(102) 4U-7JOO 

(b) Official point of Contact for the ongoing operations of the 
company; 
Michael Anderson, Vice President 
75 West Center Street 
Provo, Utah 84601 
(801)345-1204 

FORMPSC/CMU3 1 (11/91) 



(c) Tariff; 

same as (b) 

(d) Complaints/Inquiries from customers; 

same as {b) 

II . List the states in which the applicant: 

(a) Has operated as an interexchange carrier. 

None 

(b) Has applications pending to be certificated as an 
interexchange carrier. See attached lisr 

(c) Is certificated to operate as an interexchange carrier. 
See attached list 

(d) Has been denied authority to operate as an intercxchan~:, .: 

carrier and the circumstances involved. 
None 

(e) Has had regulatory penalties imposed for violations of 
telecommunications statutes and the circumstances 
involved. 
None 

(f) Has been involved in civil court proceedings with an 
interexchange carrier, local exchange company or other 
telecommunications entity, and the circumstances 
involved. 
None 

12. What service "i ll the applicant offer to other certificated 
telephone companies: 

( ) Facilities. 
( ) Billing and Collection. 
( ) Maintenance. 

( ) Operators. 
( ) Sales. 

( ) Other: __________ _ 

FORMPSC /CMU3 1 ( 11 /9 1) 
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• At this time. the App/lcam does not offer any wlwh·.wle .IW'l'in•s. 
Applicant may in tlu:.future expand Feature Group D illfo the Swtt'. 
and in such case, may offer wlwlcsa/e rer1•ice.v. and a~ suciJ u·tmltl 
amend and update its tar(ff a.,. applimhh• 

13. Do you have a marketing program? 
Yes. 

14. Will your marketing program: 
( x)Pay commission!>? 
( ) OfTer sales franchises? 
( ) Offer multi-level sales incentives? 
( ) Offer other sales incenLives? 

15. Explain any of the offers checked in question 14 (To whom . 
what amount, type of franchise. etc.). 

Not applicah/e. 

16. Who will receive lhe bills for your service (Check all that 
apply)? 

(X) Residential customers. 
( ) PATS providers. 
( ) Hotels & motels. 
( ) Universities. ( ) 

(X) Bus iness customers. 
( ) PATS station end-w;crs. 
( ) l lotcl & motel guests. 
Univ. dormitory rcsidcnLS. 

( ) Other: (specify)----------

17. Please provide the following (if applicable): 

(a) Will the name of your company appear nn the hill Ji1r 
your services. and if not who will the billed party conLact 
to usk questions about the bill (provide name and phone 
number) and how is this information provided? 

Yes. 

(b) Name and address of the firm whu will bill for your 
service 

Company will provide in-house hilling. 

FORM PSC/CMU 31 (1 1/9 1) 



18. Please provide all available documentation demonstrating that 
the applicant has the following capabilities to provide 
interexchange telecommunications service in Florida. 

A. Financial capability. 

B. Managerial capability. 

C. Technical capability. 

see au ached financial 
statements. 
see attachl'd management profiles 

see attached management profiles 

19. Please submit the proposed tariff under which the company plans 
to begin operation. Use the format required by Commission 
Rule 25-24.485 (example enclosed). 

See all ached proposed tariff. 

20. The oppliCMt will provide the following interexchangc carrier 
services (Check all that apply) : 

_ MTS with distance sensitive per minute rates 
___ Method of access is FGA 
__ Method of access is FGB 
___ Method of access is FGD 
__ Method of access is 800 

_ MTS with route specific rates per minute 
__ Method of access is FGA 
___ Method of access is FGB 
__ Method of access is FGD 
__ Method of access is 800 

X MTS with statewide flat rates per minute (I.e. not 
dl.stuce sensitive) 

___ Method of access is FGA 
___ Method of access is FGB 

X Method of BW'SS is FGD 
X Method of access is 800 

_ MTS for pay telephone service providen 

___ Block-of-time calling plan (Reach out Florida, Ring 
America, etc.). 

___x_soo Service (Toll free) 

FORMPSC / CMU3 1 (11/91) 
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_ W A TS type service (Bulk or volume discount) 
___ Method of access is via dedicated facilities 
___ Method of access is via switched facili ties 

_ Private Line services (Channel Services) 
(For ex. 1.544 mbs. DS-3. etc.) 

_x Travel Service 
__ Method of access is 950 
x.__Method of access is 800 

_ 900 service 

x_operator Services 
X Available to presubscribed customers 
___ Available to non presubscribed customers (for example 10 

patrons of hotels, students in uni versities. patients in 
hospitals.) 

___ Avajlable to inmates 

x_services Included are: 
X Station assistance 
X Person to Person assistanet: 

___ Operator verify and interrupt 
___ Conference Calling 

21. What does the end user dial for each of the interexchangc carrier services 
that were checked in services included (above). 

End user dials I+ area code +phone number to access the network. or 0+ 
area code + phone number. For tra1•e/ cards the end user dials an 800 
number and an access code for call completion. 

22. Other: 

ATT ACIIMENTS: 

A- CERTIFICATE TRANSFER STATEMENT 
B - CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 
C- INTRASTATE NETWORK 

APPLICANT ACKNOWLEDGMENT STATEMENT 
D- FLORIDA TELEPHONE EXCHANGES and EAS ROU I ES 
E-GLOSSARY 

FORM PSC I CMU 31 (11191) 
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• 
•• APPENDIX B ** 

CUSTOMER DEPOSITS AND APV ANCE PAYMENTS 

A statement of how the Commission can be assured of the security of the 
customer's deposits and advance payments may be responded to in one of the following 
ways (applicant please check one) : 

( X) The appUcant will not coUed depo1lta nor will it coiled 
payments for service more than one month in advance. 

( ) The appUcant will file with the Comml11lon and 
maintain a surety bond in an amount equal to the 
current balance of deposits and advance payments in 
excess of one month. (Bond must accompany 
application.) 

UTILITY OFFICIAL: 
Signature 

'if /o<1/tf1 
Date 

1 

Michael Anderson 

Vjce President (80 1)345-1204 
Title Telephone No. 

FORM PSC I CMU 31 (I 1/91) 
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u APPENI>IX C u 

INTRASTATE NETWORK 

l. POP: Addresses where locnted, nnd indicate if owned or leased. 

I) 2) 

3) 4) 

NIA Company is a non-facilitle.f hosed carrier. 

2. SWITCHES: Addresses where located, by type of switch, nnd indicate if owned or lensed. 

I) 2) 

3) 4) 

Nl.-1 Company is a non-facilities based carrier 

J. TRANSMISSION FACILITIES: Pop-to-Pop facilities by type of fac il ities br type o f 
facil ities (microwave, fiber, copper, satelli te, etc.) and indicate if owned or lcn~cd . 

I) POP-TO-POP OWNERSHIP 

2) 

NIA Company is a non-faci/itie.~ bafed carrier. 

4. ORIGINATING SERVICE: Please provide the list of exchanges where you arc 
proposing to provide originating service within thiny (30) days aflcr the effective dntc of the 
ccnificate (Appendix D). 

Entire State of Florida 

II 
FORM PSC/ CMU3 1 (11191) 
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• 
5. TRAFFIC RESTRICTIONS: Please explnin ho" the npplicnnt will curnply \\l th the 

EA EA requirements contained in Commission Rule 25-24.4 7 I ( 4) (n) (copy cnclo'oed) 

Applicant will comply with Commi.rsion Rule 25-U.-171 (.1) (a). lllfraU TA toll .lt'rl'ln' 11'1// hi! 

prrll'ided only to end u.sers with whom Applicant has a prior nr tm~oinR rl'itllimulup 11r wlu1 tim/ 
tlu: appropriate access c<XIt!. 

6. CU RRENT FLORIDA INTRASTATE SERVIC·:~: 1\pplicnnt hrc. ( ) or h1" nnt (X) 
previously provided intrastate telecommunication~ 111 Flomln. If the answer is lllb.. full) dc.,cribc 
the following: 

a) What services have been provided nnd when did t hc~c Scr\ ices begin'! 

NIA 

bJ If the services arc not currently offered. when \\ere they discontinued? 

NIA 

lJTILITY OFFICIAL: sii'Jurc: 
Michael Anderson 

Vjce President l80 I l34S-1 204 
Tille I clcphunc Nu 

12 
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** APPLICANT ACKNOWLEDGMENT STATEMENT ** 

I. REGULATORY ASSESSMENT FEE: I understand that all telephone 
companies must pay a regulatory assessment fee in the amount of , 15 of one 
percent of its gross operating revenue derived from intrastate business. regardless 
of the gross operating revenue of a company, a minimum annual assessment fcc of 
$50 is required. 

2. GROSS RECEIPTS TAX: I understand thnt uH telephone companies rnU5t pay 
a gross receipts tax of two and one-balfoerceot on all intra nnd interstate business. 

3. SALES TAX: I understand that a seven percent sales true must he paid on intra 
and interstate revenues. 

4. APPLICATION FEE: A non-refundable application fee of $250.00 must 
be submitted with the application. 

S RECEIPT AND UNDERSTANDING OF RULES: I ocknowledge receipt 
and understanding of the Florida Public Service Commission's Rules nnd Orders 
relating to my provision of interexchange telephone service in Florida. I also 
understand that it is my re.sponsibiJity to comply with all current and future 
Commission requjrements regarding AA V service. 

6. ACCURACY OF APPLICATION: By my signature below, I the 
undersigned owner or officer of the named utility in the application, attest to the 
accuracy of the information contained in this application and associated 
attachments. I have read the foregoing and declare that to the best of my 
knowledge and belief, the information is a true and correct statement. Further. I 
am aware that pursuant to Chapter 837.06, Florida Statutes, whoever knowingly 
makes a false statement in writing with the intent to mislead a public servant in 
the performance of his official duty shall be guilty of a misdemeanor of the 
second degree. 

UTILITY OFFICIAL: 

Michael Anderson 

Vice President (80))345-1204 
Tille l ekphone No 

FORM PSC I CMUJ I ( 11191) 
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• • 
BIG PLANET OF UTAH, INC. 

LEITER OF AUTHORITY 
& 

FICTITIOUS NAME STATUS 

from the 

Florida Secretary of State 



( ~ ~ .-- . . .. .. 
FLORIDA DEPARTMENT OF STATE 

Sandra B. Mortham 

March 13, 1998 

PCSI 
DANA HOYLE 
5000 GRAPEVINE HWY., #300 
HURST, TX 76054-2707 

Secretary of State 

Qualification documents for BIG PLANET, INC. doing business in Florida as BIG 
PLANET OF UTAH, INC. were filed on March 13, 1998 and assigned document 
number F98000001446. Please refer to this number whenever corresponding with this office. 

Your corporation is now qualified and authorized to transact business in Florida as of the file date. 

A corporation annual report will be due this office between January 1 and May 1 of the year following the calendar year of the file date. A Federal Employer Identification (FEI) number will be required before this report can be fi led. If you do not already have an FEI number, please apply NOW with the Internal 
Revenue by calling 1-800-829-3676 and requesting form SS-4. 

Please be aware if the corporate address changes, it is the responsibility of the corporation to notify this office. 

Should you have any questions regarding this matter, please telephone (850) 487-6091, the Foreign Qualification/Tax Lien Section. 

Freta Lott 
Corporate Specialist Supervisor 
Division of Corporations Letter Number: 398A00013761 

Division of Corporations- P.O. BOX 6327 -Tallahassee, Florida 32314 
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RESOLUTION OF BOARD OF DIRECTORS 

(Please print or type} 

L the undersigned _ .......... R~i ca...l~Hi.Uo.lrC-.D.w .... -D.K .... i ~rw~~-----------· do hereby ~'"'d.:': 
(. UN:) 

tbar this Resolution of the Board of Directors cf B l g P l an e t; , Inc • 

a corporation duly OTJ:uU.ud and existing under the Jaws of the State of --:.Uu..t:...,awh.__ ___ _ _ 

was duly adopted on _uHaa .... r.~..c..uh__.2 _____ _______ _ ___ • 19 .9.B.__ . 

Be itresohoed, that Big Planet, Inc. 

organized and e.xistina in lbe St.tte of_.xU..:!.t:!:.a.:.:.h ________ , he:eby accpts the n~-n: 

3~t.;...' c:.._. _P""1.,_· i;..;..l n;.:.o~·~t;.._, -:.I.:..:n.::c~·_..::d..::b~a--=B:.:i~g.._.,P...el..:.:a""n""e'""t;:......:.;n'-"f__,U..,t;""j!u.hL:J~L.c;La..,c .... '---- for use in Ro:ic:.. 

Dated: Ha r ch 3, 

Richerd w. King, President 

lt.'MSIJ(4156) 

lllooz 



• 
BIG PLANET OF UTAH, INC. 

LIST OF APPROVED AND PENDING STATES 



Big Planet or Utah has applied for service in the foUowing States: 

Alabama Alaska Arkansas 
Connecticut Delaware Illinois 
Indiana Kentucky Maryland 
Massachusetts Michigan Minnesota 
Missouri Montana Nevada 
New Jersey Ohio Oklahoma 
Pennsylvania South Carolina South Dakota 
Utah Vennont Washington 

Big Planet of Utah bas been approved in the foUowing States: 

Arkansas 
Montana 

Colorado 
Nebraska 

Iowa 
Oiho 



BIG PLANET OF UTAH, INC. 

PROJECTED FINANCIAL STATEMENTS 
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BIG PLANET. Inc 
M 

15 Y• P1oflda IS 0 
0 

Jl.l'le 19GB 
0.. 
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Revenues: 0 
M ln~~ca5on Slnces 9.640.236 94.215,452 Z3LQ50,782 359,104,039 486.074,&40 0 
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~Fees 11,038,632 ~.042.550 -45..1540,47 4 63.014,135 70.282,459 ~ 
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lntemetJCommunlcaGon SerCes 5,686,845 58,174,744 146,242,675 224,nB.932 304.~2.049 
Long DlUance S«vvces 3,629,247 48,659.§45 116.~,126 182,876.054 248,523,527 
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0 .. 

Set!.\? Pees 2.509,480 11,675,557 K705,556 17,181,878 22.959,046 N 

Equipment Fees 6.495,452 21~f.903 . 25.()15,576 28,093..296 37,111,609 
Cus:omec &qxxt 0 3,267,715 6!11T~7 10,462.340 14,153,013 CD 

en 
~Feea 433,975 3,287,715 ~ ~": .. &i47,651 10.462 .• 340 14.153.013 ....... 

M 
Reprelintdvt Comti'Wiort& 5,090,930 35,200,863 

.. 
71~~ 105,798,160 142.891,92e N ....... 

·'·· f-
' • \ 0 

Total cost of revenues 23.1145.929 182.,098,141 3811.~.~7· ., 579,853,002 784.244,183 

" ·' .~ 

Gtoa~ 
( 

5.086,7S4 35,749,521 78,151.~-:-· .• 117,836,369 159.290,042 . ' . .. .. 
~ng~ . .. 

Tocal OP.tedlO expenses 17,068,1~ 26.345.865 32.,300,413 39.(li3.6S9 47,156,570 • ' 
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()perallng Income (los&) (11.982,401) 9,403,656 45,851.144 78,7.47.700 112.133,..-1 

.. 
: 

Olh« Income (expenses~ _ 1 1.530,671) (4,818,496) (7.D76,Jrn . J~.058,~)_ (2.384 ,593} 

0 lnc:ome (loss) befcte Income t.as (~ 3.513,072) 4,585,160 38,n4,r.1 72,689,345 109.748,878 IC 

c: - Provision fot Income taxes 0 0 11,938,744 29,075.738 43,899,551 
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Net Income (loss) _!.$1~1_3,0721_ __ $4,585,160 __ S2£.836.02I $43,613,607 $65.849,327 
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07/23/88 TDU JO:SS F~ 

BIG PlANET, Inc. 
5 Yea: ProjectionS 
June 1998 

IWJYIICE SHEET 

Curre'lt assots: 
cash Investments 
Trade accounts recolvablea 

Total currentaaool.:! 

F1x.ec: assets 
Accum.Jiated daproclatlon 

Tota, l'.xed assets: 

Tola! other ac~ts 

Tota. assets 

CurTarlt uablllties 
Trade acc:ounta payable 

Accrued payroll 
Income taxu payable 

7 OWl ourrenl nablur». 

Common stock 
Paid In capital 
Retained earnings (deficit) 

Totaf stodcnol<lanl' equity 

T otlllliabiitic• and oqulty 

950 5,740,.C~ 3tJ,T20,tJT9 88,572.051 

3,603,3&8 13,500.029 22,094.880 33.n:3.904 

3,604~ 19,306.527 59,715.768 120..295,955 

10.278,095 17,732.591 28.780.517 37,133,818 

(1.5117 .286) (8.455 ,393) (14,578.209) (23,968.880) 

8,680,829 11.277.198 14,182,308 13,184,738 

86.338 78.340 sa.s« 58,348 

$12.373,603 530.862.065 $73,966;420 $1 33.519,041 

·' 
$3,6411»9 S1.C,1112,4&4 $25,Me,e89 S37,(Sl(J,S4tJ 

224,e&e 284.804 361,200 468,08Q 

0 - 0 4,007.72G 8.780.974 

3.773.685 J4,4n.267 30,$45,595 ... ) 

46,884,809 

0 0 0 0 

22.500,000 ~000 25,500,000 ~~.000 

(13,900,362) '"~· . (9,315,201) 17,520.&2C 61.134,433 

8.689,638 . 18,1~.7'00 43,020,828 
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BIG PLANET OF UTAH, INC. 

MANAGEMENTPROFaES 



'r ' . \ ~ ·Management- -
Eoch member of the BIG PLANET management team. wall-tenured in the 
communications and high-technology Industry, are re~ Is-oriented managers 
with a proven track record In meeting revenue objectives in organizations such 
as Novell, AT&T, MCI, Word Perfect, Microsoft and Merill Lynch. Collectively, 
they possess the ability, through their strong ties and team chemistry, to develop 
and execute the product and marketing campaigns. They also have the 
knowledge and Insight to develop the systems necessary to carry out the 
customer centric model. 

To ensure execution, support, and tracking of this mission, the Company is 
committed to recruiting exceptional management and employee teams 
enthusiastic about our business modeL Employee objectives and incentives will 
be directed toward 100% customer satisfaction, meeting forecasted expense to 
revenue ratios, and BIG PLANErs overall financial objectives. 

Biography of Big Planet Executives 

Richard King, President. Before joining Big Planet, Mr. King was the Executive 
Vice President at Novell, Inc. where he was responsible for the development and 
marketing of NetWare, the company's flagship product with revenues of over 
$1.2 billion. and managed a group of over 1100 people. Mr. King spent over 11 
years at Novell, the network software leader, in development and general 
management positions. He was also president and CEO of Night Technologies. 
a multi-media computer company focused on the recording, broadcast. and film 
markets. He has been In the computer Industry for over 15 years. Mr. King has 
a BS In Computer Science from Brigham Young University. 

Michael Anderson, VIce President of Products and Services. Mr. Anderson 
was the founder, chairman and CEO of Big Planet, the Portland. Oregon based 
Internet Service Provider that was acquired to start the new Big Planet. Before 
that, Mr. Anderson was Vice President of Product Development for GST 
Telecom, a major telecommunications firm, and had additional 
telecommunications experience at AT&T and MCI. Mr. Anderson holds a BA 
from the University of Washington and received additional training through the 
MBA program at the University of Portland. 

Mark Calkins, VIce President of Marketing. Mr. Calkins was the Ger.eral 
Manager for the business applications division at Novell. Inc. where he managed 
the second largest division in the company with revenues over $500 million and 
over 500 people. Prior to that, Mr. Calkins held positions of Vice President of 
Marketing at both WordPerfect Corporation and Novell for a combined total of 
over 7 years. Mr. Calkins has been in the computer industry for over 21 years In 
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various sales and marketing positions. He holds a BA from Brigham Young 
""l:Jniverslty·and an fmA from tfm Univer5ifY of Sarna Clara In Silicon Valley. 

Kevin Doman, Vice President of Business Development. Mr. Doman was 
integral In researching technology opportunities for Nu Skin leading up to the 
establishment of Big Planet. He spent the last seven years focused on 
telecommunications and wireless technologies with Honeywell Bull. Before that, 
Mr. Doman spent three years with Paine Webber on the trading floor of Wall 
Street. Mr. Doman has a BS from Brigham Young University and an MBA from 
New York University, with emphasis on international business and Information 
technology. 

l 
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BIG PLANET OF UTAH, I4 

FLORIDA TELECOMMVNICATIONS TARIFF 

Florida Tariff No. I 
Original Sheet No. I 

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of services and facilit ies for 
telecommunications services provided by Big Planet of Utah. Inc., with principal offices at 75 West Center Street, 
Provo, l Jtah 8460 I. This tariff applies for services furnished within the atato of Florido. 'l11is tar liT is on rile w1th 
the florida l'ubllc Service Commlulon (Pf'SC). and copies may be Inspected, during nom1ol business hours. a• the 
Company's principal place of business. 

Issued : 9/ 15/98 Effective: -------

Issued By: Michael Anderson. Vice President 
Big Planet of Utah, Inc. 
75 West Center Street 

Provo, Utah 8460 I 



BIG PLANET OF UTAH, I4 Florida Tariff No. I 
Originnl Sheet No. 2 

CHECJS SHEET 

Sheets I through 22 inclusive of this tariff are effective as of the date shown at the bottom of the respecrivc 
sheet(s). Original and revised sheets as named below comprise all changes from the original tariff and nrc 
currently in effect as of the date on the bottom of this page. 

SHEET 

I 
2 
3 
4 
5 
6 
7 
8 
9 

10 
II 

ls:.ucd : 9/15/98 

REVISION Sl.lli.!IT REVISION 

Original 12 Original 
Original 13 Original 
Original 14 Original 
Original 15 Original 
Original 16 Original 
Original 17 Originnl 
Original 18 Original 
Original 19 Original 
Original 20 Original 
Original 21 Original 
Original 22 Original 

23 Origmal 

Effective: 

Issued By: Michael Anderson, Vice President 
Big Planet of Utah, Inc. 
75 West Center Street 

Provo, Utah 84601 

-------



BIG PLANET OF UTAH, • Florida Tariff No. I 
Original Sheet No. 3 

TABLE OF CONTENTS 

Title Sheet ..................................................................................................................................................... I 
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SECTION 

SECTION 2 
2.1. 
2.2. 
2.3. 
2.4. 
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2.7. 
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Issued : 911 5/98 
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Application ofTariff .................................................................................................... 9 
Service Description ...................................................................................................... 9 
Interconnection with Other Common Carriers ............................................................ 9 
Shortage of Facilities ................................................................................................... 9 
Uses of Services .......................................................................................................... I 0 
Liability of the Company ............................................................................................ I 0 
Assignment ................................................................................................................. I I 
Responsibilities of the Customer ................................................................................ 12 
Responsibilities of Authorized Users ......................................................................... 13 
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Restoration of Service ................................................................................................ 14 
Payment for Service .................................................................................................... 14 
Deposits and Advance Payments ............................................................................... 15 
Billing Entity Conditions ......................... .................................................................. 16 
Discontinuation of Services ........................................................................................ 16 
Right to Backbill for Improper Use of the Company's Service(s) ............................. 16 
Employee Concessions ............................................................................................... 16 
Return Check Charge .................................................................................................. l6 
Customer Requirements for Specific Services ........................................................... 16 
Payphone Compensations Surcharge .................. .. . ....... . ......................... i 6 

Description of Services ............................................................................................ 17 
Service Offerings ........................................................................................................ 17 
Billing Periods ............................................................................................................ 19 
TimingofCalls .......................................................................................................... 19 
Minimum Call Completion Rate ................................................................................ 19 
Uncompleted Calls ..................................................................................................... 19 
Calculation of Distance ............................................................................................ 19 

Rates and Charges ...................................................................................................... 20 

Effective: ------

Issued By: Michael Anderson. Vice President 
Big Planet of Utah, Inc. 
75 West Center Street 

Provo, Utah 84601 



BIG PLANET OF UTAH, r4 

EXPLANATION OF SYMBOLS 

D • Doletc or Discontinue 
I Change Resulting In An Lncrease to A Customer's Bill 
M • Moved From Another Tariff Location 
N • New 
R • Change Resulting In A Reduction to A Customer's Bill 
T · Change In Text or Regulation But No Change In Rate or Charge 

Issued : 9/ 15/98 Effective: 

Issued By: Michael Anderson, Vice President 
Big Planet of Utah, Inc. 
75 West Center Street 

Provo, Utah 84601 

Florida TarifTNo. I 
Original Sheet No. 4 



BIG PLANET OF UTAH, 4 

T ARlFF FORMAT 

• Florida Tariff N<'. I 
Original Sheet No. 5 

A. Sheet Numbering - Sheet numbers appear in the upper right comer of the page. Sheets are numbered 
sequentially. However, new sheets are occasionally added to the tariff. When a new sheet is added 
between sheets already in effect, a decimal is added. For example. 11 new sheet added between sheets 14 
and 15 would be 14.1. 

B. Sheet Reyjsjon Numbers - Revision numbers also appear in the upper right comer of each page. These 
numbers are used to determine the most current sheet revision on file with the FPSC. For eXAmple, the 
4th revised Sheet 14 cancels the 3rd revised Sheet 14. Because of various suspension periods, deferrals, 
etc. the FPSC follows in their tariff approval process, the most cum:nt sheet number on file with the 
Commission is not always the tariff page in eiTcct. Consult the Check Sheet for the sheet cum:ntly in 
effect. 

C. Pamrgaph Numbering Scauencc - TI1ere are eight levels of paragraph coding. Each level of coding is 
subservient to its next higher level: 

2. 
2.1. 
2.1.1. 
2.1.1.A. 
2.l.I.A.I. 
2.1. l.A.I.(a) 
2.1.1.A. I.(a).l 
2. l. I.A. I.(a).l.(i). 

D. Check Sh«u - When a wiff filing is made with the FPSC, an updated check sheet accompanies the tariiT 
fil ing. The cllcck sheet lists the sheets contained in the tariff, with a cross reference to the cum:nt revision 
number. When new pages are added, the check sheet is changed to reflect the revision. All revisions 
made in a given fil ing are designated by an asterisk (• ). There will be no other symbols used on this page 
if there are only changes made to it (i.e,. the fonnat. etc. remains the same, just revised revision levels on 
some pages). The tariff user should refer to the latest check sheet to find out if a particular sheet is the 
most cum:nt on fi le with the FPSC. 

Issued : 9/15/98 Effective: 

Issued By: Michael Anderson, Vice President 
Big Planet of Utah, Inc. 
75 West Center Street 

Provo, Utah 8460 I 



BIG PLANET OF UTAH, r4 

SECTION 1 - TECRNICAL TERMS AND ABBR£VIATIONS 

Florida rariO' No . I 
Original Sheet No . 6 

Access - An arrangement which coMects the calling customer's location to an interexchangc switching center. 

Access code - A sequence of numbers that, when dialed, connect the caller to the provider of services 
associated with that sequence. 

Authorized User - A user who is a customer, or a person authorized by a customer that uses the Com.,any's 
Services. An Authorized User is responsible for compliance with this tariff. 

Billed Party- The person or entity responsible for payment for usc of the Company's Service(s). 

Called Station - The tennination point of a call (i.e., the called number). 

Calling Station - The origination point of a call ( i.e. the calling number). 

Central Office - A Local Exchange Carrier switching system where Local Exchange Carrier customer station 
loops are tenninated for purposes of interconnection to each other and to trunks. 

Channel - A path for electrical transmission between two or more points. the path having a band .,., idth 
designed to carry voice grade transmission. 

Common Carrier- A company or entil) providing telecommunications services to the public. 

Company - Big Planet of Utah. Inc. 

Credit Card Calls (Calling Card Calls)- A Direct DiaJed or Operator Assisted call for which charges arc billed 
not to the originating telephone number, but to a credit card, such as Visa or Master Card, or to a LEC or 
interexchange carrier calling card, including calling cards i.ssued by the Company. 

Customer - Any person, finn, partnership, association, joint stock company, trust , corporat ion, governmental 
~ntity or any other entity which orders service, that is responsible for payment of charges and for compliance 
with this tariff. 

Customer Dialed Calling Card Call - A call that is billed to a Calling Card that does not require intervention by 
an attended operator position to complete. 

Customer Provided Equipment- Telecommunications equipment provided by a customer or authorized user 
used to originate calls using the Company's service. 

Day - From 8:00AM up to but not including 5:00 PM local time ~'>nday through Friday. 

Issued : 911 5198 Effective: - -------

Issued By: Michael Anderson, Vice President 
Big Planet of Utah, Inc . 
75 West Center Street 

Provo, Utah 8460 I 



BIG PLANET OF UTAH, n..e 
SECTION I -TECHNICAL TERMS AND ABBREVIATIONS CCopt!guedl 

Florida TarifTNo. I 
Original Sheet No. 7 

Direct Dialed Call - A Florida intrastate telephone call that is automatically completed and billed to the 
telephone number from which the call originated without the automatic or live assisuncc of an operator. This 
includes calls forwarded by call forwarding equipment 

Evening- From 5:00 PM up to but not including I I :00 PM local time Sunday through Friday. 

Exchange - A geographic area established by the tariff of Local Exchange Carriers for the administration cf 
communications service in a specified area that usually embraces a city, town or village and its environs. It 
consists of one or more Central Offices together with the associated faci lities used in furnishing 
communications service within that area. 

FCC -The Federal Communication Commission. 

lr...:ompleted Call - Any call where the communication path between the calling and the called station is not 
established (i.e., busy, no answer, etc.). 

Florida Intrastate Long Distance Message Telecommunication Service (LDMTS) - ·n ,c furni shing of Direct 
Dialed and Operator Assisted Florida intrastate Services to the Customer for the completion of long distance 
voice and/or dial-up data transmissions over voice grade channel(s) from the Company's point(s) of presence 
between one or more stations in the state of Florida, as specified in this tariff. 

Local Exchange Carrier (LEC) - A telephone company utility which provides local telecommunications 
services to a specific geographical area for business and residential customers. 

Night/Weekend- From 11:00 PM up to but not including 8:00AM Sunday through Friday. and 8:00AM Saturday 
up to but not including 5:00 PM Sunday. 

Other Common Carrier - A common carrier, other than the Company. providing Florida intra5tate 
communications service(s) fo the public. 

Personal Identification Numbers (PINS) - A numerical code, one or more of which may be assigned to a 
Customer, to enable the Company to identify the origin of the Service user for security and/or billing purposes. 
All Authorization Codes shall be the sole property of the Company and no Customer shall ha\e any propen) 
or other right or interest in the use of any particular Authorization Code. 

Point of Presence - The site(s) where the Company provides a network interface with facilities provided by the 
Other Common Carrier, Local Exchange Carriers or Customers for Access to the Company's network 
configuration. 

Issued : 9/ 15/98 Effective: --------

Issued By: Michael Anderson. Vice President 
Big Planet of Utah. Inc. 
75 West Center Street 

Provo, Utah 8460 I 



BIG PLANET OF UTAH,~ 

SECTION 1 -TECHNICAL TERMS AND ABBR£VlATlONS CConJinuecll 

Florida Tariff No. 1 
Original Sheet No. 8 

Premises - A building or buildings on contiguous propc11y (c,\cept railroad rights-of-wny. etc.) not separated 
by a public highway. 

Subscriber- The property. or propcl1y owner, to which the Company provides service. 

United States- The forty-eight (48) contiguous states and t.he District of Columbia. Hawaii, Alaska. Puerto 
Rico, the U. S. Virgin Islands, as well as the off-shore areas outside the bound11rics of the coa>tal Mates of the 
forty-eight contiguous states to the extent that such areas appertain to and are subject to the jurisdiction and 
control of the United States. 

User · The person at the Subscriber's location who actually places the call over the Company's serv1cc 

Issued : 911 5/98 Effective: 

Issued By: Michael Anderson, Vice President 
Big Planet of Utah, Inc. 
75 West Center Street 

Provo, Utah 8460 I 

- -------



BIG PLANET OF UTAH, lt~ 

SECfiQN 2 -RULES AND Rf(GULADONS 

2.1. Aoolkation ofTariff 

• ltul h ln 11.1 1111 llu I 

Original Sheet No. 9 

This tariff contains the regulations and rates applicable to the provision or Florid4 Intrastate: Long 
Distance Message Telecommunication Service ("LDMTS") by Big Planet of Utah. Inc: . (hc:rc: inallc:r 
referred to as the "Company") between domestic: points within the: state: of Florida as specified in this 
tAriff. Service is furnished subject to the availability of facalir ies and ~ubjcc:t to rransmission. 
atmospheric and like conditions. 

All lerms, conditions and limitations of liability contained in this tAriff apply 10 nil Florida intrastate: 
services including international and domestic services provided by the Company. and including those 
where charges are established pursuant to contract. unless the contract c:xplicilly provides otherwise. 

2.2. Suy!tc: Dncdollon 

Florida Intrastate Long Distant(' Message Telecommunication Service (hc:reinallc:r referred to as 
"LDMTS") is offered to residential and business Customers of the Company for the: tmnsmission or 
voice: communications calls placed between one or more: statio::s in the: stale of Florida. TI1c: Company 
pro'>' idcs long distance network Services for voice grade and data transmission Services. All service) 
are provided subject to the terms and conditions set forth in this tanff. 

The Company installs, operates. and maintains the communication service: provided herc: inundcr in 
accordance with the terms and conditions set forth under this Tariff. It may act I1S the customer's agent for 
c-dering access connection facilities provided by other carriers or cnlit ics when aut.horizcd by the 
customer, to allow connection of a customer's location to The Comp.llly's nei\\Ork. The customer shall be 
responsible for all charges due for such service arrangernenL 

The Company's services and facil ities are provided on a monthly basis unless ordered on u longer term 
basis, and are available twenty-four hours per day, seven days per week. 

2.3. lntecropped!on 1¥Uh Other Com mop C.rrien 

The Company reserves the right to interconnect its services with I hose of any Orhr r Common Carrier. 
Local Exchange Carrier, or alternate access provider of its election. and to utilize such set . ices 
concurrently with its own facilities for the provision of Service: offered in this tariff. 

2.4. Shortage ofFac:llltln 

All service is subject to the availability of suitable facilities. Tiac Company aeserves the right to limit 
the length of communications or to discontinue furnishing service when necessary because of the lack 
of satellite or other transmission medium capacity or due 10 any causes beyond its control. 

Issued : 9115/98 Effective: --------

Issued By: Michael Anderson, Vice President 
Big Planet of Utah. Inc. 
15 West Center Street 

Provo, Utah 8460 I 



BIG PLANET OF UTAH, U..-

SECTION 2- RULES AND REGVLATIONS CCoptlgutctl 

2.5. Uses ofServlcg 

Florida Tariff No. I 
Original Sheet No. I 0 

2.5.1. Services provided under this tAriff may be used only for transmission of communications by customers 
:, a manner consistent with the terms of this tariff and regulations of the FCC and all state and local 
authorities having jurisdiction over the service. 

2.5.2. Services provided in this tariff shall not be used for unlawful purposes. 

2.5.3. The usc of the Company's Service(s) without payment for Service or attempting to avoid payment for 
Servicc(s) by fraudulent means or devices, schemes, fa lse or invalid numbers of false call ing or credit 
cards is prohibited. 

2.6. Liability of the Company 

2.6.1. Except a. :.tated in Section 2.6, the Company shall have no liability for damages of any kind arising 
out of or re lated to events, acts, rights or privileges contemplated in this tariff. This tariff docs not 
limit the liability of the Company for gross negligence or willful misconduct. 

2.6.2. The liability of the Company, if any, for damages resulting from or arising in connection with the 
furnishing of Service(s} in this tAriff, including but not limited to mistakes. omissions. interruptions. 
delays, errors, defects in transmission, or failures or defects in fa.cilities fu rnished by the Company 
shall in no way eKcced an amount of money equivalent to the charges applicable under this tariff. 
However, any such mistakes, omissions, interruptions, delays, errors, or defects in transmission or 
Service(s) that are caused by or contributed to by the negligence or willful act of the Customer. or 
which arise from the use of Customer-Provided Facilities or equipment shall not result in the 
imposit ion of any liability upon the Company. 

2.6.3. l l1c Company d isclaims any express or implied warranties with respect to the Services. 111cluciing 
without limitation, any implied warranties of merchantability and fitness for a pan tcular purpose. 

2.6.4. The Company is not liable for any act, omission or negligence of any Local Exchange Carrier or other 
provider whose facilities are used concurrently in furnishing any port ion of the Service(s) received by 
Customer, or for the unavailability of or any delays in the furnishing of any Service(s) or facilities that 
are provided by any Local Exchange Carrier. Should the Company employ the service of any Other 
Common Carrier in furn ishing the Services provided to Customer, the Company's liability shall be 
limited according to the provision.s of Section 2.6.2 11bove and elsewhere in this tariff. 
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2.6.5. The Company shall not be liable for any failure of performance due to causes beyond its control, 
including but not limited to fire, flood, or other catastrophes; Acts of God; atmospheric conditions or 
other phenomena of nature; federa l, state or local governments having jurisdiction over the Company 
or the Services provided within this tariff; national emergencies; civil disorder, insurrections. riots. 
wars, strikes, lockouts, work stoppages, or other labor problems or regulations established or actions 
taken by any court or government agency having jurisdiction over the Company. 

2.6.6. The Company shall be indemnified and held hann less by the Customer and Authorized User from and 
against all loss, liability, damage, and expense, including reasonable attorney's fees and court costs. 
due to claims for libel, slander, or infringement of copyright or trademark in connection with auy 
material transmitted by any person using the Company's Service(s) and any other claim resulting from 
any act or omission of the Customer or Authorized User relating to the usc of the Company's facilities 
and Service(s). 

2.6. 7. The Company shall not be responsible for the insta llation, operation or maintenance of nny Customer· 
provided communications equipment. 

2.6.8. Where Customer-provided equipment is connected to service furn ished pursuant to this tariff, the 
responsibility of the Company shall be limited to the maintenance and operations of such services in 
the proper 111anncr; subject to this responsibility, the Company shall not be responsible for the through 
transmission of signals generated by Customer-provided equipment or for the quality of, or defects in, 
such transmissjon; or the reception of signals by Customer-provided equipment; or network control 
signaling where such signaling is performed by Customer-provided network control signaling 
equipment. 

2.6.9. Under no circumstances whatsoever shall the Company or its officers, directors, agents, or employees 
be liable for any indirect, incidental, special, or consequential damages. 

2.7. Assignment 

Customer shall not assign or transfer the use of the Company's Services except with the prior wrinen 
consent of the Company in each and every instance. 
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2.8.1. The Customer is responsible for placing any necessary orders, and for complying with tariff 
Regulations, and for ensuring that Authorized users c.omply with tariff regulations. The Customer is 
also responsible for the payment of charges for calls originated at the Customer's J)remises. This 
includes payment for LDMTS calls or services originated at the Customer's number{s); accepted at the 
Customer's number{s) (i.e., collect calls); billed to the Customer's number via Third Number Billing if 
the Customer is found to be responsible for such call or service, the use of a Calling Card, the use of a 
Company assigned Special Billing Number and incurred at the specific request of the Customer. 

2.8.2. The Customer is responsible for charges incurred for special construction and/or special facil ities that 
the Customer requests and which are ordered by the Company on the Customer's behalf. 

2.8.3. If required for the provision of the Company's Services, the Customer must provide any equipment 
space, supporting structure, conduit, and electrical power without charge to the Company. 

2.8.4. The Customer is responsible for arranging ingress to its premises at times mutually acceptable to the 
Customer and the Company when required for the Company personnel to install, repair, maintain. 
program. inspect, or remove equipment associated with the provision of the Company's Service(s). 
Occasionally customer requested changes and testing for impairment may only be evident ot certain 
times (i.e., a certain hour of the day). In such cases, LDMTS must be made available for testing 
during the same time periods if the trouble condition is to be corrected. 

2.8.5. The Customer shall ensure that its terminal equipment and system is properly interfaced with the 
Company's facilities and Services, that the signals and voltages emined into the Company's facilities 
are of the proper mode, bandwidth, power, and signal level of the intended use of the Customer and in 
compliance with the criteria set forth in the rules of the FCC. and that the signals do not damage 
equipment, injure personnel or degrade Service to other Customers. 

2.8.6. Interconnection between the Customer's equipment and Company-provided service must be made by 
the Customer by leased channel or dial-up service. Where interconnection between Customer's 
equipment and Company-provided service is not made by lease of Company facilities, interconnection 
must be made by the Customer at the Company's operating offices. Any special interface equipment 
necessary to achieve the compatibility between facilities of the Company and the channels or facilities 
of others shall be provided at the Customer's clCpense. 

2.8.7. If the protective requirements in connection with Customer-provided equipment are not being 
complied with, the Company may take such immediate action as necessary to protect its facilities and 
personnel and will promptly notify the Customer of t11e need for protective action. In the event that 
the Customer fails to advise the Company within 10 days after such notice is received that corrective 
action has been taken, the Company may take whatever additional action is deemed necessary, 
including t11e suspension of service, to protect its facilities and personnel from harm. 
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2.8.8 The Customer is liable to the Company for replacement and repair of damage to the equipment and 
faci lities of the Company caused by negligence and willful act of the Customer, its Authorized Users, 
and others, and for improper usc of equipment provided by the Customer, its Authori7.od Users, and 
others. 

2.8.9. The Customer is liable for the loss through theft and fire of any of the Company's equipment installed 
at Customer's premises. 

2.9. Retoons!bllltlg o(Aqtborfud VKn 

2.9. 1. 11tc Authorized User Is responsible for compliance with applicable regulations set forth in this tariff. 

2.9.2. The Authorized User is responsible for establishing its identity as often as necessary during the course 
('fa call. 

2.9.3. The Authori<...ld User is responsible for identifying the station, party, or person with whom 
communication is desired and/or made at the called number. 

2.9.4. The Authorized User is responsible for providing the Company with a valid method of billing for each 
call. The Company reserve.s the right to validate the credit worthiness of Users through available 
Credit Card, Called Number, Third Party telephone number and Room Number vc:rification 
procedures. Where a requested billing method cannot be validated, the User may be required to 
provide an acceptable alternate billing method or the Company may refuse to place the call. 

2.10. Ttrmlnatloo or Interruption ofServlm 

2.1 0.1. Without incurring liability, the Company may by 24 hours advance notice discontinue Scrvice(s) to a 
Customer or to a particular Customer location, or may withhold the provision of ordered or contnlct<:d 
Service(s) under the following conditions: 

(i) For past due balances or when usage has exceeded the estimated credit limit established by the 
Company; 

(i i) For violation oft he terms or conditions governing the furnishing of services under this tariff; 

(iii) For violation of any law, rule, regulat ion, or policy of any governing authority having 
j urisdiction over the Company's Service(s); or 
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(iv) By reason of any order or decision of a court having competent jurisdiction, public utility 
commission, federal regulatory body or other governing authority prohibiting the Company 
from furnishing its Servicc(s). 

2. 1 0.2. Without incurring liability, the Company may temporarily interrupt the provision of Servicc(s) at any 
time in order to perform test(s) and inspection(s) to assure compliance with tariff regulations and the 
proper installation and operation of Customer and the Company's equipment and facilities. 

2. 1 0.3. In the event that the Company incurs anorneys fees or other costs to recover any sun1s then due and 
the Company prevails, the Company shall be entitled to recover its costs of collection, legal costs, 
court costs, and reasonable anorneys' fees, in addition to whatever other relief the court may award. 
The Company may assign or sell receivables to Local Exchange Carriers, collection agencies or other 
parties and said amounts owed to the Company shall then become due and payable to said third party. 

2.1 0.4. Service(s) may be discontinued by the Company, without notice to the Customer, by blocking traffic 
to and from certain countries, cities, NXX's, or by blocking calls using cet1ain Customer Authorization 
Codes or Calling Card Account Numbers when the Company deems it necessary to take such action to 
prevent fraud or other unlawful use of its Servicc(s). The Company may restore Scrvice(s) as soon as 
it can be provided without undue risk. 

2. 1 0.5. If, for any reason, Se.rvicc(s) is intemlpted, the Customer will only be charged for the Servicc(s) that 
was actually used. 

2.11 . Rg toratlog ofServke 

The use and restoration <>f service shall be in accordance with the priority system specified in the 
Rules and Regulations of the Federal Communications Commission. 

2.12 Payment for Seryke 

The Customer is responsible for payment of all charges for facilities and Scrvice(s) furn ished by the 
Company, including charges for Service(s) originated or charges accepted at the Customer's service 
point. 

2.12.1. Charges for Third Party calls will be included on the Billed Party's local exchange tc:lephonc company 
bill pursuant to billing and collection agreements established by the Company or its intermediary with 
the applicable telephone company. 
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2.12.2. Charges for Credit Card Calls will be included on the Billed Party's regular monthly statement from 
the card-issuing company. 

2. 12.3 . The Customer will be billed for and is liable for payment of all applicable federal , state and local use, 
assessments, surcharges, sales and/or privilege taxes and/or similar liabilities chargeable to or against 
the Company as o result of the provision of the Company's Service(s), in addition to the rates indicated 
in this tariff. Taxes or surcharges may be passed through to customers of a taxing jurisdiction on a 
prorated basis such that the total of all such charge.s aggregated among all customers in the taxing 
jurisdiction shall approximately equal the total amount of tax due in that jurisdiction. 

All state and local taxes (i.e. gross receipts tax. sales tax. municipal utilit ies tax) arc listed as separate 
line items and arc not included in the quoted rates. 

2. 12.4. The Customer shall remit payment of all charges to the Company or to any agency authorized by the 
Company to ~eive such payment. Any disputed amounts or claims against an invoice: must be made: 
in writing within 180 days from the date of invoice. Undisputed amounts may not be: withheld. 

2.12.5. If the bill is not paid within twenty calendar days following the mailing of the bill, the account will be: 
considered delinquent. 

2.12.6. Bills are due and payable upon receipt. Interest at the le ~ser of ( I) the rate of one and one-hnlf ( 1.5 %) 
percent per month, or (2) the highest rate allowed by law per month shall accrue upon any unpaid 
amoum commencing thirty (30) days after the date of the bill for the amount first sent. 

2. 12. 7. A delinquent account may subject the Customer's Service(s) to temporary disconnect ion. 

2.12.8. A reconnection fee of $25.00 per occurrence is charged when service is re-established for customers 
who had been disconnected for non-payment 

2.12.9. Failure to receive a bill will not exempt a Customer from prompt payment of any sum(s) due the 
Company. 

2.12.1 0 Charges for recurring fees shall be billed one ( I ) month in advance. Usage charges shall be billed one 
(I ) month in arrears. 

2.13. Peoos!tl agd Advaaq Pnmeaq 

2.1 J . I. The Company does not require a deposit or an advance payment from the Cust('mer. 
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When billing functions on behalf of the Company are perfonned by local exchange telephone 
companies, credit card companies or others, the payment conditions and regulations of such 
companies apply, including any applicable interest and/or late payment charges. In case of any 
disputed charges that cannot be resolved by the billing company, the Billed Pany may contact the 
Company directly. 

2.15. Dlswntlnua(ion of Suyke(a) 

The Customer's Service(s) shall automatically tenninate upon discontinuation of the Customer's 
subscription to the Company's Service(s). 

2. 15. 1. The Company reserve.s the right to refuse or honor RESPORG (800 Responsible Organization) change 
requests when an unsatisfied business relationship exists between the Customer and the Company. 

2.16. Right to Backblll for Improper Uy o(tbe Compagy'1 Services 

Any person or entity which uses, appropriates or secures the use of Scrvicc(s) from the Company, 
whether directly or indirectly, in any unlawful manner or through the providing of amy misleading or 
false infonnation to the Company shall be liable for an amount equal to the accrued and unpaid 
charges that would have been applicable to the use of the Company's Scrvicc:(s) actually mnde by 
Customer. 

2.17. Emplom Conte~~lont 

TI1o Company does not provide for any employee concessions. 

2.18. Return Cbtck Cbamq 

A return check charge of $20.00 or S% of the amount of tl1e check. whichever is greater. will be 
assessed for checks returned for insufficient funds. 

2.19. Customer Reou!remeptt for SDedOc Serv!m 

At this time the Company does not have customer requirements for sp«ific services. This section will 
be reserved for future use. 

2.20. Payphone Compegytiog Suubarge 

TI1e Company will assess a $0.35 per call surcharge for each call placed from a payphone to 
compensate payphone service providers. 
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The infonnation in this section pertains to all classes of Dial Station and Calling Card international 
message telecommunications service and long distAnce message telecommunicatiOns services offered 
pursuant to this tariff unless otherwise noted. Florida lntrasUte Long Distance Message 
Telecommunications Service (LDMTS) is service offered on a per call basis to Customers originating 
calls from locations within the state of Florida. Such service is available twenty-four (24) hours per 
day seven (7) days per week. 

3.1.1 PLANET ONE Servlee 

PLANET ONE I+ Service consists of the furnishing of presubscribed switched message 
telephone service between telephone stations located within the State. Such service is available 
twenty-four (24) hours a day, seven (7)days a week. This service is billed via local telephone 
bill or by direct billing from the Company. 

Customers will be charged for calls based on the duration of the call as set forth in 4 . I below. 

3.1.2 ePLANET ONE Service 

ePLANET ONE I+ Service consists of the furnishing ofpresubscribed switched message 
telephone service betweera telephone stations located within the State. Such service is available 
twenty-four (24) hours a day, seven (7) days a "'eek. This service is billed to the customers 
credit carcf. 

Customers will be charged for calls based on the duration of the call as set forth in 4.2 belo" . 

3.1.3 PLANET 8001888 Service 

PLANET 800/888 Service consists of the furn ishing of inbound switched message telephone 
service between telephone stations located within the State. Such service is available twenty­
four (24) hours a day, seven (7) days a week. This service is billed via !~a I telephone bill or by 
direct billing from the Company. 

Customers will be charged for calls based on the duration of the call as set forth in 4.3 below. 

3.1.4 ePLANET 8001888 Service 

ePLANET 800/888 Service consists of the furnish ing of inbound sw1tchcd message telephone 
service between telephone stations located within the State. Such scrvke is ovailoblc tweruy­
four (24) hours a day, seven (7) days a week. This service is billed to the customers credit cord. 

Customers will be charged for calls based on the duration of the call as set forth in 4.4 below. 
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PLANET Travel Card Service allows customers to gain access to their long distance service 
from anywhere in the state to anywhere in the state via discount service billed back to the 
user's account. This service is billed via local telephone bill or by direct billing from the 
Company. 

Customers will be charged for calls based on the duration of the call as set forth in 4.5 below. 
An access fee applies per call. 

3.1.6 PLANET 0+ Service 

PLANET 0+ Service consists of the furnishing of operator assisted switched message 
telephone service between telephone stations located within the State. Such service is available 
twenty-four {24) hours a day, seven (7) days a week. Billable time is measured in one ( I) 
minute increments. 

Customers will be charged for calls based on the time of day and the duration of the call as set 
forth in 4.6 below. An access fee applies per call. 

3.1.7 PLANET Prepaid Pbooe Card 

PLANET Prepaid Phoae Card allows customers to gain access to long distance service from 
anywhere in the state to anywhere in the state via disposable prepaid calling cards. Network is 
accessed via an 800/888 number. Customer uses a pin number to access their account. Such 
service is available twenty-four (24) hours a day, seven (7) days a week. Billable time is 
measured in one ( I) minute increments. 

Customers will be charged for calls based on the duration of the call as set forth in 4. 7 below. 

3.1.8 PLANET Directory Aulstaace 

Service offered on a per call basis to all Commercial and Residential Customers whereby the 
customer may obtain telephone numbers by dialing I + area code + 555-1 2 ~2. Such service is 
available twenty-four (24) hours per day, seven (7) days a week. 

Customers will be charged for calls based on the duration of the call os set forth in 4.8 below. 
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Unless otherwise indicated, for commercial Florida intrastate calls or for residential Florida intrastate 
calls there is generally a one minute minimum charge, with additional time billed in increments of one 
minute with full minute rounding unless otherwise indicated. Timing on completed calls begins when 
the call is answered by the called party. Timing terminates on all calls when either party goes to the 
on-hook mode. 

3.3. Timing of Calls 

The customer's long distance usage charge is based on the actual usage of The Company's network. Usage 
begins when the called party picks up the receiver. When the called party picks up is determined by 
hardware answer supervision in which the local telephone company sends a signal to the switch or the 
soflwarc uti lizing audio tone detection. A call is terminated when either party hangs up. 

3.4. Minimum Call Compkdop Rate 

The cust.omer can expect a call completion rate (number of calls completed I number of calls attempted) of 
not less than 98% during peak use periods for all FG D services. 

3.5 Uncompleted Calli 

·n,cre shall be no charge for uncompleted calls. 

3.6. Calculation ofDb tapq 

In the event the company provides mileage sensitive products, then usage charges are based on the airline 
distance between rate centers associated with the orig.inating and term inating points oft.he call. 

The airline mileage between rate centers is detennined by applying the formula below to the vert ical and 
horizontal coordinates associated with the rate centers involved. The Company uses the rate centers and 
associated vertical and honz.ontal coordinates that are produced by Bell Communications Research ir their 
NPA-NXX V & H Coordinates Tape and Bell's NECA Tariff No. 4. 

FOfUIA.Jl.A: J 2 2 (Vf ·V2) • {Ht-H2) 

10 
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This section sets forth the rates and charges applicable to the Company's services. The rates 
are applicable to domestic Florida intrastate services and facilities. All rates and charges are 
expressed in U. S. dollars. Calls which overlap rate periods will be charged according to the 
rates applicable to the time recorded in each period. 

4.1 PLANET ONE Service 

Rate Per Minute: Day $ 0.1500 
Evening S 0.1500 
Night/WeekendS 0.1500 

4.2 ePLANET ONE Service 

Rate Per Minute: Day S 0.1500 
Evening $ 0.1500 
Night/Weekend $ 0.1 SOO 

4.3 PLANET 800/888 Service 

Rate Per Minut.e: Day $ 0.2490 
Evening $ 0.2490 
Night/Weekend $ 0.2490 

Payphone Compensation Surcharge $ 0.3500 

4.4 ePLA.NET 800/888 Service 

Rate Per Minute: Day $ 0.2490 
Evening $ 0.2490 
Night/Weekend $ 0.2490 

Payphonc Compensation Surcharge $ 0.3500 
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4.S PLANET Travel Card Service 

Rate Per Minute: Day S 0.2500 
Evening $ 0.2500 
Night/Weekend $ 0.2500 

Per call charge $ 0.0000 
Payphonc Compensation Surcharge $ 0.3500 

4.6 PLANET 0+ Service 
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Day Evening Night/Weekend 
Miles I st 

0-10 .1972 
11-22 .2738 
23-55 .2845 
56-124 .2845 
125-292 .2845 
293-430 .2845 
431 + .2845 

Operator Station 
Collect 

Add'l 

.0905 

.1668 

.2279 

.2322 

.2377 

.2431 

.2431 

Billed to tbi"rd number 
Person to person collecc 

I st Add'J 

.1454 .0655 

.2027 . 1228 

.2108 .1675 

.2108 .1718 

.2108 .1 756 

.2108 .1798 

.2 108 .1800 

$2.15 
$2.35 
$4.90 

t• 

.0956 

.1392 

. 1610 

. 1660 

.1683 

.1687 

.1741 

4.7 PLANET Prepajd Phone Card 

Rate Per Minute: 

Per call charge 

Uniu Used 
Per Min. 

Day 2 
Evening 2 
Night/Weekend 2 

Payphone Compensation Surcharge 

Add 'l 

.041 I 

.0792 

.I 174 

.1218 

.1272 

.1272 

.1327 

Rate 
Per Unit 

$ 0.1990 
$ 0.1990 
$ 0.1990 
$ 0.0000 
$ 0.3500 

"-
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For usc with 4.1 through 4.6 

For use with 4.7 
Units Used 4 

4 ?. Special Promotiou aad Dbeouptl 
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Per Inquiry 
s 0.7500 

s 0.7960 

The Company may from time to time engage in special promotional trial service offerings of limiled 
duration, not to exceed ninety (90) days per customer, for non-optional, recurring charges. designed to 
attract new subscribers or to increase subscriber awareness of a particular service offering. Requests for 
promotional offerings will be presented to the Florida Public Service Commission for its approval. 

4.1 0. Special Ratq for tbe Hapdlcapoed 

4.1 0.1. A telephone toll message which is communicated using a telecommunications de: vise: for the deaf 
(TOO) by properly certified hearing or speech impaired pt"rsons or properly certified business 
e .. Lablishments or individuals equipped with TDDs for communicating with hearing or speech impaired 
persons will receive, upon request, credit on charges for certain intrastate toll charges placed between 
TDDs. The credit to be given on a subsequent bill for such calls placed between TDDs will be equal to 
a S% discount on dialed calls using services which have no time of day pricing element. Those dialed 
calls using a service which has a time of day pricing element will receive 8 credit on 8 subsequent bill 
equal to applying the evening rate for daytime calls and the night rate for evening and night calls. 

4.1 0.2. For intrastate toll calls received from the relay service, the Company will when billing relay 
calls discount relay service calls by SOO/o off of the otherwise applicable rotc: for a voice 
nonrelay :all except that where either the calling or the called party indicates that either party is 
both hearing and visually impaired, the call shall be discounted 60% ofT of the otherwise 
applicable rate for a voice nonrelay call. The above discounts apply only to time-sensitive 
elements of a charge for the call and shall not apply to per call charges such as a credit card 
surcharge. 

4.1 0.3. In the event , the Company provides Directory Assistance services in the future. there will t'C 
no charJle for the ftrSt 50 directory assistance calls made per billing cycle from lines or trunks 
serving individuals with disabilities. 

4.1 0.4 Bills are due and payable upon receipt. Interest at the lesser of (I) the rotc of one and one-half 
( 1.5 %) percent per month, or (2) the highest rate allowed by law per month slu ll accrue upon 
any unpaid amount commencing thirty (30) days after the dote of the bill for the amount first 
sent. 

Issued : 9/1 5/98 EfTective: 

Issued By: Mjchael Anderson, Vice President 
Big Planet of Utah. Inc. 
75 West Center Street 

Provo, Utah 8460 I 
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4.1 0.5. A reconnection fee of $25.00 per occurrence is charged when service is re-established for 
customers who had been disconnected for non-payment. 

4.1 0.6. A return check charge of$20.00 or 5% of the amount of the check, whichever is greater. will be 
assessed for checks returned for insufficient funds. 

Issued : 9115198 Effective: -------

Issued By: Michael Anderson, Vice President 
Big Planet of Utah, Inc. 
75 West Center Street 

Provo, Utah 8460 I 
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September 15, 1998 

DEPOSIT 

D009,. 

Florida Public Service Commission 
Division of Administration, Room G-50 
101 East Gaines Street 
Tallahassee, Florida 32399-0850 

RE: Application by Big Planet, Inc. 

Dear Sir or Madam: 

DATE 

SEP 1 R 1998· 

Please flnd enclosed an original and six (6) copies of Big Planet, Inc.'!> 
application for authority to provide intcrcxchangc telecommunications service 
within the State of Florida. 

Please date-stamp the attached copy of this letter and return it in the self­
addressed stamped envelope. If I can be of any assistance, contact me at 817-281-
4727. Thanks for your help. 

Sincerely, 
PCSi Consultant to Big Planet, Inc. 
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• BIG PlANET 

Oi& Planet 
75 West Center Street 
Provo. UT 84601 
(80 I) 345· 7000 

llo\NK ONE. UTAH NA 
PtOVO/ Easl S., ()I1IQt 
1111 Soulh u~ ..... 
Pfo.o. VIall 8<160 I 

87· 1WI240 

0011052 

09/11/1998 

·········s2so oo·· 

PAY TWO HUNDRED FIFTY DOLLARS AND 001100 CENTS~-------------------

10 111r 
OROLH OF FLORIDA PUBLIC SERVICE COMMISSION 

DIVISION OF ADMINISTRATION 
...._ ROOM G·50, 101 E. GAINES ST. 

) TALLAHASSEELEON. FL 32399·0850 US 
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