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State of Florida 

-M-E-M-0-R-A-N-D-U-M-

DATE: Sepcanber 21, 1998 

TO: Blanc:a Bayo, Diredor, Roconb and Reporting 

FROM: Dan Hoppe, Diredor, Division of Research and RcaWIOIY Review #'J'b/ 
RE: Special Projcd No. 980000A.SP - Fair and Reasonable Residential Basic Loc:al 

Telccommunicatioos fWes 

Please make available 10 all ~persons in the above-referenced special project a copy 

of the attached inlrOduction. or preamble, 10 the Affordabilily Survey quesuooJ conducted by the 

University of Florida's Bureau of Business and Economic Research (BEBR). 
• 

If you bave questions reJI'.<iinS the survey, you may concact Marguerite McCauley at (8SO) 

413-6875 or Bill McNulty at (850) 413-6443. 

DMH:MTM:tfvn-afford 

cc: Mary Andrews Balle 
Division of Communications 

I 

Division of Auditing and Financial Anal}"is 
Division of Legal Services 

DOCUM ENT NUHRF:R -DATE 

I 0 4 I 7 SEP 21 ;: 



Step I Hello, r~ (INTERVIEWER) from the the Univmiy of florida. 
(l'm calling long disWice.) 

We're conducting a survey for lhe Florida Pvi:Ji~ Servi" Commission. 
Your respoiiJCI will help lhe PubU~ Service Commi.uion UDdmta.nd 
how Floridl.,.s view lhe price of loc:altdepbone service. 

(USE AS NECESSARY · 
• This is llOl a sales c:all, we are only intmsled 
in your opinion) 

• You c:an tell them you work for lhc Bureau of &onomlc: and Business 
researc:h 

Have I reKbed you on your HOME pbone? 

Step 2 Flm, I need 10 lalow if you are (under 18 yean old or) 18 yean 
old or older. 

INTERVIEWER: IF nus IS A NEW PERSON, EXPLAlN TiiA T nus IS A SURVEY 
CONDUC'reD BY lliE UNIVERSITY OF FLORIDA ABOUT PHON"e SERVlCE. FIND 

THE 
PERSON WHO IS MOST RESPONSmLE FOR PA YINO lliE BILLS. IF TI!A T 

PERSON 
IS NOT HOME. GET THEIR NAME AND SCHEDULE A CALLBACK. 

Accordina 10 the researc:b method beina wed by the Unlve11iry, I hAve 
10 ask som.c questions of the person who is most mponslble for paying 
the bills in your household. 

May I please speak 10 him or hefl 

Step 3 Hello, rm INTERVIEWER from the Unive11iry of Florida. 
We're conducting a survey about phone service in Florida. I 
would like 10 ask some questions about the price of local 
phone service in Florida. 

Your pbooe number wu selected 111 random by computer, and only 
your lim IIIDlC will be u.sed 10 Insure contldentialiry. You 
do not hsve 10 answer any question you do not wish 10 answcr. 

IF NECESSARY • • It abould take les.s than I 0 minutes. 

May I have your flnt name? 
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