
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re : Initiation of show cause 
proceedings against 
Telecommunications Service 
Center , Inc . for violation of 
Rule 25- 24.485, F.A.C., Tariffs. 

DOCKET NO. 980605-TI 
ORDER NO. PSC-98-1263-AS- TI 

ISSUED: September 22, 1998 

The following Commissioners participated in the d1sposition of 

this matter: 

BY THE COMMISSION : 

JULIA L. JOHNSON, Chairman 
J . TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS, JR . 

ORDER APPROVING SETTJ·EMENT 

On April 24, 1998 , we received a consumer complaint concerning 

possible deceptive practices involving three companies : 

Telecommunications Service Center , Inc. (TSCI) , Valu-Tel, Inc. 

(VTI) , and Public Communications , Inc. (PCI) . The compla1nt 

stemmed from the use of a sweepstakes entry form which 

~utomatica1ly enrolled contestants in an "Soon service. We believe 

LhaL tew, 1f any, consumers enlt~ring Lhc contest reali.!ed Lh<ll Lht~y 

were obligating themselves to a $4. 95 activation fee, a $4 , 95 

recurring monthly charge for the "SOOn service , plus $. 25 per 

minute of use, all billed by TSCI on their local exchange telephone 

bill . It appeared that the activities of PCI, VTI and TSCI 

constituted "crammingn of unauthorized charges on local bills . The 

role of VTI and PCI are the subject of Order No. PSC-98-1218-AS-TI, 

issued September 15, 1998, in Docket No . 980606-TI . This order 

addresses TSCI ' s Offer of Settlement. 

Upon our initiating show cause proceedings, TSCI contacted 

Commission staff. TSCI verified that it provided billing and 

telecommunications services to VTI. The rates charged by TSCI for 

activation, monthly serv1ce and the 25¢ per minute charge were 

inconsistent with TSCI's tariff. TSCI also informed the Commission 

that it had filed for bankruptcy on May 8 , 1998. 
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TSCI identified 117 over charged customers and asserts that the 

only charge to those Florida customers was the $4.95 activation fee 

and that no customer actually used the "800" offer. TSCI offered 

the following in its offer of settlement which is attached and 

incorporated herein as Attachment A: 

1. All tariff updates and regulatory affairs will be 

processed by an outside consulting firm. This will 

accommodate timely and accurate updates. 

2. 117 identified overcharged customers will receive a 

$4.95 credit through their local telephone service, 

thereby correcting the activation charge not in 

TSCI's tariff. 

3 . TSCI will make a contribution in the amount of 

$1 , 000 to the General Revenue Fund of the State of 

Florida, with no admission of liability or 

wrongdoing. 

In consideration o f TSCI's pending bankruptcy, the limited 

nature of the alleged tariff violation , and TSCI's willingness to 

cooperate and resolve the problem, we believe the terms of the 

settlement agreement are reasonable. This docket shall remain open 

pending the remittance of the $1,000 voluntary contribution within 

five business days after this order becomes final and pending 

completion of and receipt of a report on crediting accounts. Upon 

remittance, the $1,000 settlement should be forwarded to the Office 

of the Comptroller for deposit in the State General Revenue Fund 

pursuant to Section 364 . 285(1), Florida Statutes. Upon completion 

of the crediting of customer accounts with a report on the credits 

consistent with the requirements of Rule 25-4 . 114 (7), Florida 

Administrative Code, Refund Reports, this docket shall be closed 

administratively. 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that the 

offer of settlement dated July 28, 1998, by Telecommun1.cations 

Service Center, Inc., is hereby approved. It is further 

ORDERED that Tellcommunic tions Service Center, Inc., shall 

credit accounts, pursuant to the settlement agreement nd ohnll 
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file a report on those credits consistent with the requirements of 

Rule 25-4.114(7), Florida Administrative Code . It is further 

ORDERED that Telecommunications Service Center, Inc., shall 
remit a voluntary contribution of $1,000 within five business days 
of this Order becoming final. It is further 

ORDERED that upon remittance of the $1,000 settlement amount 
and completion of the refund report, this docket shall be closed . 

By ORDER of the Florida Publ~c Service Commission this ~ 

day of September, ~-

BLANCA S. BAY6, Di~ector 
Division of Records and Reporting 

( S E A L ) 

CB 

NOTICE OF FURTHER PROCEEDINGS OR JUPICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120.569 ( 1), Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120.68, Florida Statutes, as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

Any party adversely affected by the Commission's final action 
in this matter may request : 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850, within fifteen (15) days of the issuance of 
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this order in the form prescribed by Rule 25-22.060, Florida 

Administrative Code ; or 2) judicial review by the Florida Supreme 

Court in the case of an electric, gas or telephone utility or the 

First District Court of Appeal in the case of a wat er and/or 

wastewater utility by filing a notice of appeal with the Director, 

Division of Records and reporting and filing a copy of the notice 

o f appeal and the filing fee with the appropriate court. This 

filing must be completed within thirty (30) days after the issuance 

o f this order, pursuant to Rule 9.110, Florida Rules of Appellate 

Procedure. The notice of appeal must be in the form specified in 

Rule 9 . 900(a) , Florida Rules of Appellate Procedure. 
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July 21, I qqt 

Katherine Bedell 
Flond.a Public: Serv1ce Commtstlon 
lepj Oivisjon 
C'&ptta.l ("ircle Offic:e CIM• 
2540 Shumard OU Bouli'\'Vd 
TaJlahu'"· F1 31399-0150 

In rwpout to the Sbow Calle Prootedina CIUtTt1'ldy pendi,._ tbe fbUo.U. infona.arion 
is rwpec:dilly IUbm.ined b- tbl COIDIIIiuioa 'a OOftlidlnDc». 

The~ 100 lrliCII in~ ia a prodya ''*had.,._ martrlled ~ Vatulel. 
,.. produca. wtlich TSC bilW. iDGNdld. "-~ IICIMikMa cblrlt dill wu DOC 1ft 0411 
taritl. TSC t. .,... oon'Kfld thie ud IIIMDded die wUrto IIDCUrlllly rettecr tllit 
ptOdua In ~Mdon. TSC hll OOt•ll*ld widl TlllhftOiotiel M......,... Inc .• to 
m~n~~~ ,..alltefy afPAirs far OAJI CIDfiiii!IIY. All wifr lJPd•• will ROW be pre c• ud 
Woutfl dlia Ortaado bllld compuy ... , •¥0idi.al aay ...... dellyl iA rarift ~-

,.. .... oiTCS'a ,...~*ion in thia ~ JWOP'II" -.allraited to ~ce buN81 
~ T5C rwvw irMMd iulftwtdl th. ...tlllint ~·-- 0t the produa 
I80Cilled wid! il. VMTII wu dill .n.ta .. ooquy f'IIPONiW. b tal.-..paka 
and tbl OOITelllMdhla LOA. 1 a., • dally •• • u. till _,. at declpdYI mancaa 
prMri; II il mort ~ dfttW 10 MJI'Oft NftmM II t.twl WU ftO ~\aborldyt 
lflbrt oe dw Plft ~TIC. 

W~G "1111'4., • c~ ,...,., ... ....,..,,....ad .aaect 0 ·• ..,.. m. ~ 
ia afftnll ._ • TSC llu .._. ill 0.,. 11 1iM1 May I, 1M, thil tr• .me. i1 
CONidiiiiiiD • ..,...,...,. ... --.... ,...,....to. ~--. ~ , .... 
TSC jil At ~II liD ... cndiu., dll 11 '1 o .. a--...... ttlrou ... tblir local rtS.,hoM 
QC EJ I J· 1'NI ...... r611d NqUliW ..uboul ~ ID _,.ICNII chick a. 
TSC ia •lfiW fbr the W.C ~ S-' 9S, 1M thn ....,.to ._.b.- no ICIUII U11P 011 
Ill'/ oldie ••••Ia redi&XGWICI. T'M tGtll reftMd amauM would be S5,. IS, s.- 9S 
aaaltiplied b1 111 CUll--. 0... die Coruliuioe 1111 ..., .... IM 1«1• tMI woutd 
_,lli.n the.....,. oltM ..,_to the~-. tM,...... CUbe pi'CCIIMd. 
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Paa•l 
FPSC 

Finally, TSC requ..u CIOruidntion ofa Mft!tmtm otr• in the amouna of S 1 . 000 u a 
meant to bnna cloiUI'e"' this W'fonun&ct incidem. TSC ia prepared"' c:omply ..,,h the 
\ommitaion'l dircive and wishtt to maintain an OJ*' d•alo,ue um1l q,ach time u th•s 
man• ia concluded Pteue coatact me ar your coav..utnce to Oitcuu any quauon1 or 
coactml that you may have. 

ci~ko 
VICe Prtlidenr 
Mattr.n,. a Alt.,.. 0\annel SaJ• 
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