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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re : Request by BellSouth 
Telecommunications, Inc . for 
approval of resale agreement 
with EasyComm Corporation 
pursuant to Sections 251 and 252 
of the Telecommunications Act of 
1996 . 

DOCKET NO . 980848 - TP 
ORDER NO . PSC- 98- 1284- FOF-TP 
ISSUED : October 5 , 1998 

The following Commissioners participated in the disposition of 
this matter : 

JULIA L. JOHNSON , Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS, JR . 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION : 

On July 9 , 1998 , Bel1South Telecommunications, Inc . 
{BellSouth) and EasyComm Corporation {EasyComm) filed a request for 
approval of a resale agreement under 47 U. S . C. §252{e:· of the 
Telecommunications Act of 1996 {the Act) . The agre ;ment is 
attached to this Order as Attachment A and incorporated by 
reference herein. 

Both the Act and Chapter 364, Florida Statutes, encourage 
parties to enter into negotiated agreements to bring about local 
exchange competition as quickly as possible . Under the 
requirement s of 47 U. S . C. § 252(e) , negotiated agreements must be 
submitted to the state commission for approval . Section 252{e) {4) 
requires the state to reject or approve the agreement within 90 
days after submission or it shall be deemed approved. 

This a greement cover s a t wo-year period and governs the 
relationship between the companies regarding the resale of tariffed 
telecommunication services. Under 47 U. S . C. § 252 {a) {1) , the 
agreement shall include a detailed schedule of itemized charges for 
interconnect i on and each service or network element included in the 
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agreement . The agreement states that telecommunications services 
provided by BellSouth for resale will be available for purchase by 
EasyComm at a discount rate of 21 . 83% for residential services and 
16 . 81% for business services. 

Upon review of the proposed agreement, we find that it 
complies with the Telecommunications Act of 1996; thus, we hereby 
approve it . BellSouth and EasyComm must file any supplements or 
modifications to their agreement with the Commission for review 
under the provisions of 47 U.S . C. § 252(e) . We note that EasyComm 
does not currently hold a Florida certificate to provide 
alternative local exchange telecommunications service, and 
therefore , it cannot provide alternative local exchange 
telecommunications services under this agreement until it obtains 
a certificate from this Commission . 

Based on the foregoing , it is 

ORDERED by the Florida Public Service Commission that the· 
resale agreement between BellSouth Telecommunications , Inc . and 
EasyComm Corporation, as set forth in Attachment A and incorporated 
by reference in this Order , is hereby approved. It is further 

ORDERED t ha t any supplements or modifications to this 
agreement must be filed with the Commission for review unde~ the 
provisions of 47 U. S . C. § 252(e) . It is further 

ORDERED that EasyComm Corporation shall not provide 
alternative local exchange telecommunications services under this 
agreement until it obtains a certificate to provide alternative 
local exchange telecommunications services from this Commission . 
It is further 

ORDERED that this docket shall be closed . 
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BY ORDER of the Florida Public Service Commission this ~ day 

of October , ~-

BLANCA S. BAYO, Direct 
Division of Records and Reporting 

( S E A L) 

cbw 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 

120 . 569 ( 1) , Florida Statutes , to notify parties of any 

administrative hearing or judicial review of Commission orders that 

is available under Sections 120.57 or 120.68, Florida Statut~s, as 

well as the procedures and time limits that apply. This notice 

s hould not be construed to mean all requests for an administrative 

hearing or judicial review will be granted or result in the relief 

sought . 

Any party adversely affected by the Commission ' s final action 

in this matter may request: 1) reconsideration of the decision by 

filing a motion for reconsideration with the Director, Division of 

Records and Reporting , 2540 Shumard Oak Boulevard, Tallahassee, 

Florida 32399-0850, within fifteen (15) days of the issuance of 

this order_ in the form prescribed by Rule 25-22 . 060 , Florida 

Administrative Code; or 2) judicial review in Federal district 

court pursuant to the Federal Telecommunications Act of 1996 , 4 7 

u.s.c. § 252(e) (6) . 
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A&reemeac Betweea BeUSoacb Ttftcommullicadocu.. lac. aad EuyCom-.lac. Rttardlq The S&M 
or IHUSoutb Ttftcommallicadou StrvtcH co EuyComm..lac. For TIM Parpota of Res&M 

THIS ACJU:J:MENT it by and between BeiiScHIO. Ttltcomma11katloa. lac., (w8e11Soudl- or 
··company""), a Geor1.a corporanon. and E..,.Cota-. IDe. (wEuycomm'"), a Flonda corporsoon. and shaJI be 
deemed effective as of !he dace on which bodl patUe1 haw lllftC'CL 

WHEREAS. BeiiSoudiiJ aloc:al exchanp celecommunteations compeny IUiborized to provide 
telecommumanona ser\'1Ce:l In die stuel or Alabama. Flonda, Goof1\&, Ken.cucky, ~IJIU\I., MiuWIPPI. Nord! 
Carohna. Soudl Carolina. and TtnnaMe: and 

WHEREAS. Easycomm IJ or seeb 10 become 111 alcemaaw local exchan,. telecommun~C~Uona company 
aulhonztd 10 provuie telecommunica.aona terVlta tn die scale( a) of A1abM\a. FloncS&. Gecqu. Ken!Uclcy, 
Lou1s1ana. Miuw1ppi. Nord! Clltllina. Soudl Clltllina. and TtnnaMO; and: 

WHEREAS. Easycomm des1te1 co resell BellSoudl's celecommwucaDOftl MrVices: and 

WHEREAS. BeiiSoudl hu ap-ecd co provide aucb serviCes 10 Easycomm for tel&le pui1)0MS and puniWit 
to !he terms and condiUona se1 ford! herein: 

NOW. THEREFOR£. for and in cons1dcftnon of die muiiW prmuses and prom1ses conlallled htfe1n. 
BeiiSoulh and Easycomm do hereby ap-ee u follows: 

.-\. The tetm of dtiJ Alft'Cftltrlt shall be rwo yean bqtM1n1 die due on wh1ch bodl pames have "l"td and 

shall apply 10 all ofBeiiSoudl's serv1n1 termor)' u of Januaty I, 1991 1n die swe(s) or Alabama. 
Flonda. OeofltL Ktn!UCicy, LouiJW\L Mississ1pp1, Nord! Clltllina. Soulh Clltlhn&. and Tenneuee: and 

8. Th1s Alf'CC'Tiencshall be automaOCally reMWid for rwo addmonal one ynt pmodl unless euhcr patty 

1nd1caca "' 1nccnr noc to renew lbl Apwment. Nooc:c or such 1nc.tu muat be provided.'" wnun1. 10 !he 
ocher pany no larer tbaD 60 days prior to dw end or !he dlaHXtSUnl concnct pmod.. The tmru of dl11 
Alf'CC'Titnt shall rtma1.11 in etr.:t after !be lllr'ID of lbl cuson1 qreement hu tltptrld and while a new 

ap-eocment is betnl ~ 

The rateS pursuant by wbich EalycoauD is to ~haM services from S.IISoudl for male anall be at a diecowu ,..,. 
off of die mail ,.. for cbe •&.wmmm!c:anona MrVic:e. The dllc:owlt ,..... shall be u Nt fonb 1ft bhtb•t A. 

anac:hed hem~> and iJ~ heniD by chis rer.nnc.. ~ dilcowu anall ren.ct dw eotll avotded by 

Bell South whal Mlliq.J MrY1ce far wholeu.le pi.Ul)OIII. • 

n. Dellalllott ofTtmu 

A. CUSTOMER OF R.ECORD mt11111 die mdcy rwponatble (or pllclftlappllc:adoa for MI"Vict: requnan1 
addiaona. rearTallpmenca. IIWIIta\Mct or diKonUftUIIICI or MrVU; paYft*ll ill &II or Clwpl lncumd 

such u non-recumn~o monchly recwnn~o coli. direc:cot'y W IScanc.. ec. 
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8. DEPOSIT means uaurance proVIded by a c:us10mer 111 !he form of c:ash. sw-ecy bond or bank letter of 
credu10 be held by lhf Company. 

C. END USER means die uld.mate user of die celecommwucauons SCTVICCS. 

D. END USER CUSTOMER LOCATION means die phys!Callocanon of die prmusa whm an end user 
makes usc of die celec:ommumc:aoons aerv•c.ee. 

£. NEW SE.RVICES means 1\utctiona. fea!wa or capab11ides dial are noc cwrendy offered by BciiSoulh. 

This 1nchldes pec:kqlna of a&JUIIIIC!VICCJ or c:ombtntnll new ftmc:bOll.. feaiW'I or ~11ity w•lh an 
CXISUIII sen-icc. 

F. OTHER LOCAL EXCHANGE COMPANY (OLEC) mew a telephone c:ompay c:emftcated by the 

public: scrv1ce c:omm1UIOIU of die CompMy's &anduted ata 10 provide loc:a.l uc:ftanp aerv1ca w11hllllhc 

Company's f'ranc:htsed are:a. 

G. RESALE meant an acav1ty wheftUI a ccnlflc:alild OLEC. such u Euycomm subem"ba 10 !he 

celecommwucauons serv"es of die CompMy and !ben m>ffen !hose celec:ommunlcaaons scrvtces 10 !he 

public (w11h or Without "adciinl valua"). 

H. RESALE SERVICE AREA mcana !he ama, u defined in a public scrvtca commw1011 approved 

cernficate of operanon. w11hU1 whtch an OLEC. such u Eaaycomm. may offef raold local exc:lwlp 
telecommunicattona scrv1ca. 

A. Euyc:omm may resell !he tanffed local exchanp and IOIIIelecommunlcadons SCNices ofBcliSoulh 

conw11ed in the General Subscriber Sctvtee Tantf and Private L•ne Sctvtce Tantr subject to the terms 

and conditions specl(tcally set fonn hcrc1n. Norw1thstandin1 che fo~"'l· die exclus1ons and 
hm1tanona on scrv•ces available for resale w1ll be u set ford\ 111 Exh1b11 8, aaachcd here10 and 

IIICO'l'Orauci hcre111 by thiS reference. 

8el1Soulh shall make available tclecommuruc:adons MTVIC:ts for resale at the ,.ta set ford\ 111 Exh1b1t A 

to !hiS llfHI!Iellt and subject 10 1M exclusions and limnanons set ford\ 111 Exltiblt 8 10 !his aarecmenL It 

does not however w&~ve ua npa co appeal or odlerwiM c:hallenp any dec&JIOn reprdinl male llw 

resulted 111 the discount,... conliUMd In Exh1b1t A or 1M uc:lustons and limuanons c:onwned •n 
Exhtblt 8 . BeiiSoudJ ~ 1M nlhf 10 putSUe any and all lepl and/or equitable remedies. 1nclud1n1 

appeal• of any decilioalk If IQCh 1A*1J or ch&llen,. r~~uh 111 chan.- 111 !he discount rata or 

exc:lus1ons and liauCidoal. dae ..,U. .,.... dial app~ modl&abona10 dUJ Aarecment w•ll be 

made prompcty co m&U ita ..,.. coa~..-nr w11h !he outcome of die appeaL 

B. Euycomm Ia)' purdiMe ,.... MrVa~ from lkiiSoudl for IMir own UM in operlbtll thett bu.a•ncsa. 

The nuAe diiQpuet wiU IIIIPfY to die* IIIV!Celt.Andlr !he followtnl condidonl: 

I. Eaycomm muat ....tl..vicelco ocher end ~&~m. 

2. Eaaycomm m111c order NtVIC4I tlvoup reMJe tn..mc.. I. e .. die LCSC and/or appropnata 
R~ ACC:OWit Teema. 

3. Euycomm canooc be u &llmladve loc&lexchanp telecommwUc:adoaa compMy for !he 111111• 

purpose of tell iDa co dlemM!v-. 

hil l 
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C. The provtsion of services by lbc Company tO Euycomm does not consunne a joint llndertak1n1 for the 

fum1shtnl of any scrvace. 

D. E.u ycomm will be the customer of record for all serviCes pwclwed from BeiiSoulh. E~cqx u spec1fied 

here1n. the Company w1ll rate 04'den from. b1llll'ld expect payment from Euycomm for all scrva«s. 

E. Euycomm will be lbc CompMy'a ainale po1nt of conCIICt for all serviCes purclwed punuant tO this 
Aareement. The Compu~y shall have no conllll:t wnh the end uacr UtqK tO the eunu provided for 
hm1n. 

F. The Compu~y w1ll contuiUe 10 biU die end uacr for any serviea chat the end ut« lpec1fiel1t w1ahes tO 

rece1ve directly from !he Compary. 

G . . The Company m&Jncaina the riJht 10 serve direc:dy any end UMI' Within die Mf'VIet.,.. orEuycomm. 

The Company w1ll conMue 10 directly martc.el ill own rclecommunicaoona proc1ucll and serv1ces and 1n 
doma so may ealablish 1ndependent relatlonah1p1 wtdl end II.Mt'l of Eaaycomm.. 

H. Neither Pany shall inrcrfere wtth die nJht of any penon or encry 10 oOcain llt\'ICI dlrec:Vy from die other 

Pany. 

I. Current celephone numbers may nonnally be I"'11UMd by U.. end uacr. However. rclephone numben are 
the propmy of the CompMy and are uailfiCd tO the serv1ce ~1Jheci Euycomm hu no property nJht 10 

the telephone number or any other call number des1paon auoc:l&l.ed wtth serviCIS ftmushecl by the 
Company, and no nJht to the continuance of serviCe dvouah any pamcularcmrral offke. The Company 

reserves the naht tO chanpauch number&. or the ccnrral offke des1pwion 1110C11111d w1th such numbers. 
or both. whenever die Company decma 1t nccessll)' co do so 1n the conduct of ill bua1neu. 

J . The Company may provide any service or facility for which a charp 11 not eslablished hmm. u ion au 

11 1S offered on die same termS co Eaaycomm. 

K. Serv1ce 11 furnished subject co the ccnc1ition chat it willllO( be used for any unlawful purpose. 

L . Serv1ce w1ll be dlaconbllued if any law enforcement apncy ldv1ses chat the serviCe beana !&sed 11 1n 
v1oi&J10n of the law. 

M. The Company can refuM MrVice wbeft n hu pow!da tO believe chat MrVica will be used in violauon of 
the law. 

N. The Compary ~DO ~ility 10 any penon for any unJawftd act commiaed by Euyc.omm or 111 

eod I.IMft • 5*' of pnMcliDt ..W:. 10 Eaaycomm for purpote1 of reaale or odlerwlM. 

0. The C~ willc:oopa• &IJy with Jaw enforcement apnciet witil lubpolnU IDd COW1 Orden for 
Wistucl WilllcM C~l CIIIIICIIMft. Law tnf'orcemeru apncy 1Ubpoenaa and COW1 Orders repnlinl 
end UNn of EalycoauB wW be~ 10 E8aycocnm. 1M Compuy will bill Euycomm for 
amplcrnenaq uiy ~ by law enforcemeftt ac-e• reprd.ina Eaaycomm end IIMI'I. 

P. The cha.rw:tcruoca and mecbodl of oper.aon of aay circwcs. facditaea or eqwpmem provided by any 

penon or mary ocher diu cbl Compuy sball noc: 

I. Interfere with or inqMir ~ owr any flciliU. of 1DI COfftPiiOY, ill atftl~ or u1 connecuna 
and concumn1 c:amen invoJv.t in 111 serva; 

2. Cau.sc damap co dwtr plam; 

. 
, ... J 
~ 

Ven1011: Apnll7, 1991 
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J. !mp&ll' the pnvacy of any commun1tat1ons: or 

4. Cra~e hazards 10 any employees or the public. 

Q. Euycomm assumes the responaibiliry of noofyina !twt CompMy reprdina leu than standard openbons 
wnh respcet 10 set'VICa provided by Euycomm. 

R. Fa.cilities and/or equ1pmen1 ucillz:ed by 8ell~dl10 provide~ 10 Euycomm rmwn the propmy of 
BeiiSowh. 

S. Whice pqe di.rectory listinp wiU be provided in ICCOtdanct w1dl ~ MC fontl ill S.:oon A6 of 
the Gencnl Sublc:nber Service Tantr and will be ava~lablt for~ 

T. Bell~th will provide cuaromer record inform.Oon 10 Euycomm provided Euycom.m hu 1M 
appropnar.e ~I) of Aulhorizanon. Bell South may provide CUitomcr I'ICOrd infomwion via one of the 
follow1n1 methoda: US mail. fu, or by eloccronJC utt.etfa:e. Bell~dl w1ll prov1de CUIIOmer record 
tnforma.aon v&a US mail or fu on an mcenm bull onJy. 

I . Eu~Qmm apees 10 compcnsaae Bell~th for all Bell~th incwTed apenciiCW'el uaociared wnb 
provid1n1 such tnf'omwlon 10 EuyCQm.m. Euycomm w11l ~dope and adhere 10 the Bell~th 
JUidellnes uaoc1ued w1th ach medlod ofprov1din1 cua10mer record mformanon. 

2. All cotes incumld by BeiiSouthiO develop and implement opcnnona.l incerflca shall be recovered 
from wycomm who ucilize die servic.ea. 

U. BeiiSouth will provide cena~n sclocred mesaaaina servica 10 Euycomm for resaie ofmesaaa•na scrv1ce 
w1thout the wholesale diK()Uftt. 

V. BeiiSouth's Inside WiN Mainumance Plans may be made ava.~lable for resale arru.es, terms and 
condtDons u set fonh by BeiiSouth and w1thout the wholesalt discowu. 

w. All cos11 1ncurTed by BeiiSouth for provuilna MrVICa 10 Euycomm dw aN noc covered 1n !he BeiiSouth 
r:anffs shall be recovv.d from cbe Euycomm who uuii.HI thoM MN1ca. 

IV. lkllSoudl't ProvWH ofSenkeiiO EalyCMa• 

A. Euycomm apeea diM i!l,.... of Bell~ MrVices shall be u followa: 

I . Tbe raaJe oflrlecommuaic:uioniiCI'Vica aha1l be limned 10 UMn and UMI conformin110 the 

c'-or ..me. ·-lctioaa. 
2. To ct. a*'~ ia a ~eleCQmmuaicadonl earner d\ar MI'Vtl .,._ d\an ' percenc of the 

N..-'a ~ .cceu linea. £uYcolllllllh&ll DOC JOimJy mart. i• lnwl.A TA acrvic. 
widllbe •lec:oauDuaialtionl MI"Vbb purchued &om BeiiSoudl purauam 10 cbia Apecmen11n 

uy of dW •- cownd under dlia A.,.ernent. For dw pwpo~~~ or dill ~ co jotnl.ly 

martet ma~~~aay ~ matkftlna etron or bill ina ill whlch1be •Jecommurucaaons 
services purc!IMed &om a.tJSoudt Cor putpOMe or raaJe 10 CUIIOCDII'I and illlld.A TA ~CMCCt 
offered by Eu~omm npeckapd. lied, bundled. dlacowlllld or orr..d IOfllber In any way to 

the end uaer. Such etrona lftCiude. butn not Jinu.t 10, uMI Nferrall. ,... arranaemena. sat• 
apnc:~e~ or bill ina .-menta. 11Ut ~ aha1l be void IDd of ftO effilc:l for a paruc:ular team 
CQvered under dlia Aareemen& u offebNaty a, 1999 or oa the ct. Beii.Soudl it awborued 10 
offer inled.A TA scrvica in dw I tala, wluclwver ia earlier. 

VcniCMI' 1\pnl 17, 1991 
,.,.. 
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3: Hotel and Hospilal PBX servtce are the only telecommunications services available for male 10 
HoteVMotel and Hospilal end u.scrs. respecavely. Similuty. Acuu Line Scrvtce for Customer 
Provided Coin Telcpftona IS the only local serv1ce ava11able for resale 10 Independent Payphone 
Provider (IPP) cuat.omct'l. Shared Tenant Service cu.s10men can only be sold those 
leleeom.muniealionl servicet available 1n the Company'• All Shared Tenant Setv1c:e Tantf'. 

4 . Euycomm it proltibiced from ftunishin1 both fW and measured rue ler\'ice on the wne bwinesa 
prenuses 10 the same subscnbm (end u.sm) u silled in AJ of the Compeny's Tanff except for 
baclcvp service u indicalled in lbe applicable s~are mnff Section AJ. 

S. If telephone Mt'Vic:e ia allblithed and it ia subsequ.endy dltlnnined dw !be clua of service 
resaiction lw been violated. W)'COmm w11l be notified and bill ina for dlat service w11l be 
immcclialaly chanpd to the appropriate clua of service. Servlc:a charps for chanps between 
clus of iC'Mce, back bill in., and interest u dacnbed in thia ~on ahall apply at the 
Company's solt dilmtion. lntemt aral"'lt u Mt font\ in Sccioft AJ of the OenmJ Subscriber 
Service Tariff and Section 82 of the Pnvare Line Service Tariff for dw applic.able swt, 
compounded daily ror the number of daya from the back billin1 dow 10 and includinl tht date that 
EuycommEuycomm ICQ&ally malta the payment 10 the Compeny may t.. useued. 

6. The Company reserves the riJbt to periodically llldit servtca purdlucd by Euycomm 10 

establish authenticuy of u.se. Such llldit shall ftO( occur more than once in a calendar yar. 
Euycomm shall make any and all recorda and dal:a available 10 the Company or the Compeny's 
auditors on a reuonable buia. The Co""*'y ahall bear the cost of said audlt 

B. Resold services can only be used in the same manner u specified in the Company's Tanff. Resold 
serv1ces are subject 10 the same termS and conditions u ate specified for such M!Vic:a when fl.lm11hed to 
an Individual end user of the Company in the appropriale section of lhe Company's Tariffi. Spec1fic 
tanff feai\IIU, •·I · a u.sqc allowance per month. shall noc be agreplld across multiple resold serYICCJ. 
Resold serv1CCJ cannot t.. used 10 •IPP" rnfflc from more than one end user cu.s10mer except as 
spec1fied '"Section A23. of the Company's Tanffrefemn1 10 Shared Tenant Serv1ce. 

C. Euycomm may resell services only wilhin the spectfic resale serv1ce area u defined '" 1t1 c1m1ficate. 

D. Telephone numbers ~r&~Umiaed via any resold service feauare are 1ntended solely for the u.se of the end 
user or the feaaue. R.asaJe of dlil infomwion is protubitecl 

E. No patent. copynlk G"'danartt or ocher proprittuy riJbt is licensed. vented or otberwiM rn.nsfmed by 
thiS Aarcemau. Euycoftua ilatricUy prohibited &om any u.se, i.neluciinl but ftO( limned to sales. 
marbdDa or edveniaiq, of any BellSoudlii&IM or tnd.tmarL 

V. Malatatw~C~~els..tc. 

A. EuyCOCIUil willldopllad ldbln to lhe srandatdl conrained in the applicable BeUSouth Work Cmtar 
Interface A~ reprdi.DJ maintenanCe and inllalladoo of ..me.. 

B. Services resold under dw C0ft111MY'S Tarifti and flcditiel and equipmtnt P"'Viclelt by the Company shall 
be nwnrained by the Cornpeny. 

C. Euycomm or ita end IIMI'I may not ramnp.. move. dilcon.neet. remove or lllllmpc to l"ffMMt any 
factllti• owllld by the Company, other than by contMICUOD or diacoMec1ioD to my inllll'&ce mana used. 
e.ltcept With the wria.n COI\Mftt or tbe Company. 

Vm iOft: Apnll7. 1901 
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D. Ea.sycomm accepcs raponatbiliry 10 not.1fy the Company of snuaaona that ansc dw may result 1n a 
serv1ce problem. 

E. Ea.sycomm will be the Company's smale point ofcontaet for all repair eallt on behalf ofEuycomm·s end 
users. The pani• apw to provide one anod\er wnh coli-free concact numbera for I~Kh pvrposca. 

f . Ea.sycomm w1ll eoncact the ip1)t0pfllte repair eenl.lrl in aceordanu wadi proeedum arabliJhed by die 
Company. 

G. For all repair requescs. Euyeomm accepcs f'CSI)Onaibiliry f"or adhcrinJ to die Coaquys presc:reenina 
11udelina pnor to referrina die !rOUble to die Company. 

H. The Company will bill Euycomm for han4llnalr'Ot.lbla dw.,.. found noc to be in !he Company's 
necwortc pursuant to ics scandatd rime and muenal elwps. The stlndani time and nwerial ehatp:l will 
be no more than what BciiSoudl chatp:l to ICI retail customers Cor the aamc MrVica. 

l. The Company reservea the naht to concact Euycomm's customcn, if deemed necessary, for 
mamtcnanCt purpoM1. 

VI. Establlthmnt of Sentce 

A. After receivma unification u a local exchanae company from the appf09riale teJUWory apncy, 
Euycomm w11l provide the appropriaze Company servtee eenrer the necesury doc:umenawon to enable 
the Company 10 earabliah a master account for Euycomm. Such docwnencadon shall include the 
Apphcaaon for Murer AcCOW1t. proof of audlonry to provide cclccommunic:ationa MrVtcea, an Opefar:ina 
Company Number ("OCN") WI &ned by the National EJtchanae CIIT'im AslocWJOn CWNECA ") and 1 Wt 
exempt1on cett~f&ea~e. if applicable. When neceuary depottt reqwremencs are met. tbe Company wtll 
beitn takina orderl ror the resale of service. 

8. Service orders Will beIDa acandatd romw dcsipwcd by the Company. 

c. When nooficatlon .. received ft'Om Euycomm dw I ewT'Iftt CUSIOmet or the Compa.oy Wllltubacnbe 10 

Ea.sycomm "s service, SIMdatd service order inrervals for the appropnaze clw of serv•c• w11l apply. 

D. The Company will not ~'~qUire end UMt" conflnnarion prior to earablilhma service for Euycomm "s end 
user custOmer. Euycomm mus&. however, be able 10 demonscnre end usa: audlorizaaon upon request. 

£. Euycomm will be lblainp point of concact wilb the Company for all subtequent orderinaiCtiviry 
resultina iD ldclitioal or et.a- to rt101d MMca acqM dial die Compuy wJIJace.pt a r~qUat directly 
from lbiiDd ._. b ~ of die ad U*'a MrW:e from Euycoaun to lbl Comp~Dy or will acecpc 
1 rwq'*' he_,.... OLEC for con~ of die md user't Mn'b froCD EMycomm to die other LEC. 
The ~will ~ I!Mycomm IbM eucb ~ requeac hll beell proc....S. 

F. rr die c~ ~ m.aa ~chan,. iD local Mn'b to EMycom.m hll OCCWTed. the 
Company will retaelblilh MrVice wntt lbl ~ loca! aavil» PfOV* a.od will ..... Euycomm 
u the OLEC initialiq d» UMUtaoriad cbanp, die IIJIIUCilorized cblnp chirp delc:ribed In F.C.C. 
Tanft'No. I, Sec:doa 13. Appl..,- DOftNCW'rirta chatpa. 11 Ml fonb iD Seccioa A4. oflbt General 
Subscriber Service Tariff. will allo be ......-d to Euycomm. TheM charpl can be ldjllltlld if 
Euycomm provtdel sadsfllc1ory proof of autbonadoo. 

G. In order co safeplrd ics i.mletat. die Compeny reMn'CI die npc to sec:ww die ICCOWit ••dl 1 auirable 
form of security ~it, unt.u sariar.ctory credit hat &1ttlldy been est&bii.IW 

,.,., 
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I. Such secunty depotar shall rake !he form of an trrevoable Letter of Credat or odlcr forms of 
sec:unty acc:eprable to !he Company. Any such sec:unty depotu may be held dunn1 the 
connnuantC of the sct\'ace u sec:unty for !he payment of any and all amouncs acrnun1 for the 
serviu. 

2. If a secwity deposit is requited. such sec:unty depoau shall be made prior to the tnau~UfU!on of 
SetVICI. 

3. Such set\lnty depolit may not exceed two monlhl' Clllnwed billin1. 

4. The fact dill a MtVm)' depolat 11M been made 111 no way rwl~ Euycomm from complyan1 wtth 
the CompMy's ,..ulaaona u to advara paymcn11 and 1M prompc paymena of bills on 
prnentauon nor doeln conantull a watver or modafk&Qon of 1M ,..ular prKa<:a of c:n. 
Company provw1tn1 for the dtaconnnuanee of Hf'\'lCe for non-payment of any lW'Ill due the 
Company. 

5. The Company reMt\'11 die naht to iiiCT'IaM die secvnty depltlt l'lqUimMIIII wlwn. 1ft 1111011 
JUdJI'IIent. circ:wnalanCG 10 waiT'aru and/or lf'OU monthly billina hu ancreued beyond the level 
mmally UMd to detlmnane the sec:unty depltat. 

6. In the event that Ealytomm dc&ulll on all account. servac:e co Euycomrn wall be temurwed and 

any set\lnty dq)oe111 held Will be applied to Ill '"OW\L 

7 In the ciM of a cub depolrt. anlll'ac ac a 1'11.1 u Mt fontlrn c:n. lfi'PtOP"ale BeiiSout.h tanl'r shall 
be IWd to Euycomm dunn1 the connn&&anee of the I«Wlty depotrL ln..,_. on a wcunty depottt 
shaiiKCNe annually ancl. af requested. shall be annually crec1illd to Euycomm by the accrual 
dace. 

VII. Paymenr And Bllllnt ArnnJtmttUI 

A. When the anraal service is ordered by Euy:comm. the Company wall esrabhsh an ICeOUJIIS m:eavable 
mulCt '"ount for Euytomr'll. 

B. The Company shall bill Euyc:omm on a curmu buis all applicable charJa and credill. 

C. Payment of all dwpa wall be lbe ,...,naaballty of EMycomm. Euycomm shall rnakt payment to the 
Company for all ..me. biJied. The Company 11 noc responaable for paymenrs noc rwc:ctved by 

Euycomm from Ealycoina'a C\AIIOmlr. The Company will not become anvolvtd in billinl disputes Llw 
may ariae blew- &lycoauD IDd Ill c:\IICOmer. Paymena made to 1M Company u payment 0.1 account 
wtll be Cf'lddld .a Ia IICCOUGD rec.ivablt mallllr KCOWit aDd not to an end I&Mr'S account. 

D. The C~ wW ,..., bWICKIImocutl oa •tablilbed btU daya for tedl of Ealycomm's ICCOWUI. 

£. The COtfti*IY wW bW &lyconun. Ill advlnce, charJa for all MrVicet to be pcovided clutiq cht enautnl 
btllinl period neepc c .... -.«Wid wllb ..w:e uup. wbld\ cll.lrpl will be billed in .,..,.., 
CharJa wtll be cabtlaa.d on an lftdlvtdu&l end uaer account 1ewt. tncluctin,; tf 19PUcable, any chart• 
for usqc or .uap allowlnca BetiSoudl will a1IO ball all cJwres. tnChadina bw noc limnttd to 911 and 

E911 charJa, lllecom.municadonl rwlay ctwpa. and frlncbiN feel, to Euyc:omm. 

F. The payment will be due by lbe oat billa (i.e., same dale in cht foUowln1 moadl u ctle bill dale) and 
•• payable m immeciialdy av~~lable &ndl. Payment 11 conaldltwd to have be.a ID*ie wha received by 
tht Company. 
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1. If die payment clue dale falls on a Sunday or on a Holiday which is observed on a Monday. 1M 
payment c1uc4ala shall be die fint non-Holiday day follow1n1 such SWiday or Holiday. If !he 
payment due dale falll on a SaiW"day or on a Holiday wh1ch ia obterveC on Tuesday. Wednesday. 
Tbunday, or Friday, the payment due dace shall be die lut non-Holiday day preeed1n1 such 
Sarurd.ay or Holiday. If paymetlt 11 nor recatved by the paym«nt due cWt. a late payment pen.alry, 
u set fonh in L followin .. shall apply. 

C. Upon proof of t:u uempc ccnifitadon from Euyeomm. die total amount billed to Euycomm w1ll noc 
include any t:uea due from dw end liNt. Euyeomm will be aolely rapo1111ble for dw compu~a~~on. 
11"1CIC1nl, reponin1 and payment of all feden1. 11a111 an41or locaJ ju.NdlcUon t:uea uaoclaled wtdl die 
serv1ea mold !.D dw md ua«. 

H. As the customer of record, Euycornm wiU be mponaible for, and remit ID !be Comp.ny, all charJea 
applicable 10 Ill mold semces for emei'JCIICY seMca (E911 aad 911) and Telecommunicabons Relay 
Serv1cc {TRS) u well u any ochlr clwpl of a aimil&r I\IJWW. 

I. If any portion of the~ is ~ved by 1M Company after die payment due dale u set fonh 
prec~in1. or if any portion ofdw paymenf ia rec:.ivcd by !be Company in ft.andt dial are not itn.meeiWely 
ava~lable to die Company, then a lUI payment penalty shall be due to die Compe.ay. The lUI payment 
pen.aJry shall be die poraon of the payment not received by die payment due dale dma a lace C.Ctot. The 
late factor shall be u set fonh in SectionAl oflhl GcnmJ Sublcnber ServiCe Tarifhnd Section 82 of 
che Pnvaro Line Service Tariff. 

J. Any SWICChed ICcaa Charpl UIOCial.td wich internchanp camer ICcaa to die mold locaJ uchanp 
lines w1ll be balled by, and due to, die CO!Df'UlY· No addluonal chii'Jea are robe aueued to Euycomm. 

K. The Company w1ll not perform billin1 and collection servica for Euycomm u a result of die eucuuon 
of this Alf'CC"IenL Rcquaa by the Euycomm for us11cance w1ch billinl servteea should be refcmd to 
chc appropnate enury or operuional JT'OUP widtin die Company. 

L. Pursuant to 1,7 CFR Section 51.617. die Company will b1ll Euycomm end user common line charJa 
1denncal to the end user COftUilOCl line charpa die Company b1lll ill end UMft. 

M. In aenft'll. lhe Compuy will noc become involved in diJpula between Euycomm and Euycomm's end 
user cuatomera over ~ld ~ If a dilplce does anN dull cannoc be settJed wnbout die involvemenr 
of the Company, Ealyconun sbatl concact die da1pwcd Serv1c:e Center for resolution. The Company 
will make every effon to •iat in 1M raolution of die diqMe and will wOttt wich Euycomm to raolve 
the matter in 11 timely a ·tniiiMI' • pouible. Euycomm may be requited to IUbmn documentlbon to 
subtw.nO..IM claial. 

I . WMre pO..ible, !be COft\JIUY will deny seMc:. to Ealycomrn's md UNr Oft behalf of. and 11 me 
requeac of. Euycomm. Upoa ~of die end I&Wa MrVica, ~ chlrpl will apply IDeS 
w11l be die reapon~ibilicy of Euycomm. 

2. AI die request ofEMycomm. dw Compuy will clilc:ocuwct a Eaaycomm end uaer C\lltomer. 

3. All rtql*ll by Euycomm for denial or di1counec:tion of 1ft end UNr for nonpeymmr musr be tn 
wntlllf. 

Vm1011· Apnll1. 1991 , .... ~ 
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4. Euycomm wall be made solely responsable for noufyanalhe end~ of the proposed 
dixonnccuon ef the serv~ee. 

S. The Company Will conunue 10 proceu calla rn.de 10 the Annoyance Call Cenler and will ad vaN 
Euycomm wileD ac il dctmruned d'l&t annoyance calla are onauwed &om one ofdwlr end user's 
loc:aticna. The Compeny shall be andcmnJfied.. defended and held hannleu by Euycomm and/or 
the end .aer 1pw1 any claim, lou or damqe ansma &om provKiina dUa infonnanon 10 

Euycomm. (tIs 1M raponsabilicy of Euycomm 10 cake die comctivtiCUon l*aNI)' wun Ill 

CUJIOmm who make annoyina calls. Faalurw 10 do 10 will rw~a~lt in chi Compury's dilconnecana 
the end I&Mt's service. 

B. The procedures for dilcofttinuina service 10 Eaycocnm are u foUowt.: 

1. The Company reserves en. ripe 10 llllpcnd or cmnanar.c MMc:c for noc\fM)'ment or rn die event of 
prolubrted. unlaw&.! or unproper UN of die flcaliaee or serviu, &buM of tbe flcalitiet, or any ocher 
v1olaaon or noncompliance by Euycomm of the Nles and~ of die Compuy's TanffJ. 

2. If payment of KCQW\l il not received by the bill day in the monttl aft8r en. onaiftal bill day, 
BeiiScxldl may provide wnaen nonce 10 Euycomm dw additional 14't'licadona for wrvtee wall be 
refUsed and dw any pcndina orders for semce wrll noc be completed if p&ymec 11 not rece1ved by 

the fifteenttl day followina die dara ofdw nooce. ln additloCIBeiiSouttl may, a& die same nme. 
arve lh1rty days no~ 10 die penon dteriJI&led by Euycotnm 10 receave nodca of noncomplianc::e, 
drs.conunua the provas100 of Ullllnl MI'VlCeiiO Euycomm ll any tune dlereaftler. 

3. ln die cue of sucb clilconl:inuanc. all balled ciwpl, u well u 14't'licable tmni.nauon chatJes., 
shall become ®e. 

4. If BeiiSouttl does not dixonunue the provisaon of the servic• rnvolvld on die data specified rn the 
dlrrcy days nociu and Euycomm 's noncompliance continua, nodlana contained herern shall 
preclude BeiiScxllh 's naht 10 dixonnnue the provision of the service~ 10 Euycomm wrthoua 
further I\OUCC. 

S. If payment il nor received or IIT'II\pmcnta made for pcyment by en. dale awen in die wnaen 
noafie&IIOft, Euycomm •• servac:et wall bt c1ilconnnued.. Upon dilconnnuance of serv•ce on a 
Euycom.m'siCCOWil, ~ 10 Ealycomm's end uscn wrll be denied. The Company wrll abo 
reeslabliab service • tbe requ.a of tbe end I&MI' or Euycomm ·s upon p&)'IMftt of the appropnara 
connection fee and wbjec110 die Compuy's nonna1 14't'lication procedwa EMycomm's IIIOitly 
raponaibll for ftO#fYilll cbl end I&MI' of 1M propoeed dilconnecuoft of tbe aervicL 

6. If wid\la ft,..._ days aftlr 1ft eod UMI's service bu been denied no con met "- been made an 
rer.r.c. to rwiOriq llrVQ. cbl eod UMI's MfVlC.e will bt d~ 

lX. Llabllky 

A. The llabllhy of d. COftiii'IIIY ror dlmapl '"""' out of m!~Ube. om111ioftl. an~ ~paona. 
delays mon or dereca m trlnlmiiUOft, or f'allww or det.cu m faciUO.. tunUahed by en. Compeny. 
occumna in en. COWM of~ aervicc or ocher fKIIidel and noc C8UMd by en. nqlipnce of 
Euycomm. or of chi Compeny ill fiJiinJ 10 main laiD propw sllndltdl of maill-.nc:e and openaon and 
10 exercise reasonable superviaioa sh&ll in no event exceed anllllOUDl equ.lvalent to die propon!OIWII 

ctwp 10 Euycomm for die pmod of MfVice dwinl wltich audl milab. oauu100. i!lllmlpdon. 
preempdon. cklay. error or der.ct m tniiiiiii.IIIOft or der.:t or failure ill facllidel occur. The CompaAy 
shall noc be liable for damap wlna out ofm11taka. omi.IIIOft. antilmq)QOGI. pteempdona. delays, erron 
or dcfecu an Cl"llllmi.IIIOft or ocber Uljury, IDCiudinl but oot limllllld 10 anJIINIIO penoaa or propeny from 

Vcn-. Apna l7. a9't 
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voltaiC' or curm~11 cransmincd over the scrv1ce of the Company, ( I) caused by cu.sr.omer·provu~ed 
equ1pment (except wflere a contnbuuna ea&ue 11 the maJfuncnomna of a Company-prov1ded connecuna 
amnaemmt. 111 which event the liability of die Company shall not exceed an amO\IIIt equal tO a 
proponional amO\IIIt of cbl Company b1lhn1 for die pmod of semu dunna whtch such mistake, 
omw1011. int.em&pDOft, preempoon. delay, error, defect 1n cransmtutOn or lnJIU'Y OCCIUI), or (2) noc 
prevented by eu.sr.omer-provided equtpmmt but which would have been prevenred bad Company· 
provtded eqwpmenr been used. 

B. The Company shall be indemnified and saved hannlesa by Euyeomm apinst MY and all clajms. aeuons, 
causes of action. damapl, liabiJitiea. or dcmanda (ineludinl die COIU. UpenMI and reuonable aa.omeys' 
fees, on account lflereof) of wtwever kind or IWW't dw may be rn.ldl by lilY dlild peny u a result of the 
Company'• fwrutlutll of Nnic:e 10 Euycomm. 

C. The Company shall be tndemnifled. defended and held hannleu by Eayc:ocnm and/or the end u.scr 
aptnst any claim. lou or damqc &Nina from !he u.se of serv1ea offered for resale 1nvolvin1: 

I . Cwms for libel. slander. invuion of priVKy or in&inaement of copyriaJu lrilina from 
Easyeomm's or end user's own eommu.nicanona. 

2. Clatmt for pumt 111frinpmenr INinl from IIC1I combin1n1 or u.s ina CompMy services 111 
coMectton wtth facilities or equtpmenr tum11hed by the end u.scr or Euycomm. 

3. All olbcr clauns lrilinl our of an aet or omau1oo of Euyeomm or 111 md IIIC1" m the c:wnc of 
U.SiniiCf\'leeJ, 

D. Easycomm aec:cpll responsibility for prov1dinaaceeu for majnrenanee pwpoea of 111y service resold 
under the provis1ons of rhil Tariff. The Company shall not be respons1ble for any faiJwe on the pan of 
Easycomm wun respect tO any end u.scr of Euycomm. 

X. Treatment of Proprietary ud COftfldeatlaJ lnfonaadoe 

A. Both parna aaree dw it may be necessary tO prov1de each ocher dunna die tmn ofthla Aareement wuh 
cerwn confidcnaal informadoo. ux:ludina Cl"'dd seem u1fonnaoon. ux:ludina but noc limned to. c.ec:hn1ca.l 
and bu.s1nesa plant. t.cbftic:a! infonnadon. proposal~. specificanON, drawtnp. procectwa. cu.s10mer 
account d.ala and lib infomwioa (hminaftlr c:oU.CUvely referred to u "lnfonn&bOft"). Boch pania 

•aree dw all Info~ ahaJJ 111ber be '" wriana or odler tanrible forma~ and c'-tty mattced w1tt1 a 
c:onfldenaal. pnvua or proprietlr) lqend.. or. when 1M Infonn&don il cOtnlllunicared orally. h shall alao 
be comm~ m. cbllllt'omladon ia confidential, pnval* or proprielary. Tbe Infomwion wtll be 
reu&mecS to 1111 ow.. widUD a t'IUOCI8blelime. Boch penia .,... dlallbe lnfomwioo lball noc be 
copied or,...,.._, ia aay bal. Bodll*uel..- 10 receive slldllllformaDoG lftd noc diaeloM sucb 
l.nfOI'IDMia& 8oda ..-..-10 Jln*Ct lbe lAformaaoa received from diatribudoca. diaelolun or 
c1isaem.illaDoa -., aayooe Gcepc employ- of dW 1*1* wtdl a !Wed 10 kDow sucb l.ofonnaaoa and 
wbidl emplo)~ IIIWI to be bound by 1M !lmDI o(d!Ja SectioG. 8odl paniel will 11M lbe same scandard 
of care to Pf'O*' lllfonnadoa rec.sved • dley would I&M to Pf'O*' rM1r own confldeatial and 
propnewy lnfonna&:ioD. • 

B. Notwidutandina 1M foreaoina. bodl pan~e~.,_ dw Ibm will be no obllpdoo to proCIICt any portion 
of the lnfomwion dw ia eicher. I) tMde publicly available by 1M owner o(tbe lnfomwaon or lawftllly 
diacloaed by a nonplft)' to dua ~C: 2) lawfully obcalned from lilY IOUl'C8 ocher than the owner of 
tttc lnformaoon; or 3) previOUSly known 101M r.:.tVllll peny wttboullll oblipaoa 10 keep'' 
confidenaal. 

Vcn1011 Apnll7, 19M ,. .. . o 
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XL RttOiution of Disputes 

Except u odlefwise swed in lhis Apeement. lhe panics aaree dw if any dispute arises u 10 lhe 
tnletprew:Jon of any pt'OVISIOn of lhis A~t or u 10 lhe proper implemenWJon of lhis Acreement. etlhcr Parry 
may pemton lhe Comm1uion for a resolution of lhe dispute. However, Cldl pany raerves any nJba n may have 10 
seek JUdie tal revtew of any rulina made by lhc Commiuion concmunalhis Aareement. 

XU. Llmltallon of VM 

The patties IIRC that this A~ shall noc be proffered by either I*')' in anochcr junsdicuon u 
evtdence of any c:onccuton or u a watver of any poe11ion liken by lhe other I*')' in dial jurisdiction or for any 
other purpose. 

XDL WaJnn 

A fa1iure or delay of e11her Parry 10 enforce any oflhe provtsioN hereof, to exerciM any opoon whteh il 
heretn provtded. or 10 requite performance of any oflhe prov1aionl hereof shall in no way be conslnled 10 be a wa~ver 
of such provisions or optiona. and Cldl Parry. nocwilhscandina such faillll'e. shall have die riafltlhereaftitr 10 insilt upon 
the spect fie performat~Ce of any and all of lhe provisions of lhis Apeement. 

XIV. Covernlna Law 

This Agreement shall be aovemed by, and conslnled and enforced in accordance w1th, the laws of the State 
of GeorgiA. wtthout reptd 10 ill conflict of lawa pnnciple&. 

XV. Arm's Lenarh ~ .. otlatlona 

Th1s Agreement wu executed after ann's lenp neaouanons between the undcntaned pan~es and renecca 
the conclus1on of the unders1aned dw d!IS Asreement IS 111 the best interesll of all pames. 

XVI. :'1/otlca 

A. Every noace, consent. approval, or olher communications required or con temp Wed by this Apeement 
shall be 1n wnMa and ahall be defiverod in penon or fiven by poetap ~mail. addteu 10: 

BeiiSoulh TelecommunK:alionl. ~ 

CLEC Accoum T-
3S3$ ColoMide Plrtway 
Room E4El 
BirminJham, AL 35243 

EuyComm. Inc. 

Mr. loe frob 
EuyComtn, lftc. 
170 I Nonh flaajer 
•303 
West Palm Beech. FL 3~ 

or at such olher address u the 1ntended r.:ipient prevlwaly ahall have deli~ by wna.n nocice to lhe otber 
pany. 

8. Where specifically requited. nocic:a shall be by ccnjfiod or reptetod n:WJ. UnJeu odlerwi.se provided in 
thia Aareetnent. notice by mall ahaJJ be effective on che date it il ol'6c:ially recorded u delivered by recwn 
recetpt or equtvalent. and in die abunce of JUCh record of delivery, it shall be pntW:ned 10 have been 
delivered lhc fifth day, or neJtt bua~~~a~ day aft. dM flfttl day, after it wu depollted in che mails. 

Von1011 .. pnll7. 1991 Pa .. ll~ 
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XVII. Amtndmtall 

Tl11s Alf'IC'MTII may be amended~ any ume upon wna.en a.,-ecmenc ofbodl patties. 

XvtD. Entin~~ 

This Aareemenc seu fonh cbe entire undmlandina and aupmedea prior lfi'IC'Mftll between !he pama 
relannaco the subJect macer conca.ined herein and mcTpS all pnor discwaionl between tbem, and neuher pany ahall 
be bound by any definnloa .. condition. provision. repreaent100n.. warranty, covenant or pronuM oct. dian u 
expressly swed in dli.a Apecment or u is conccmporaneowly or subeequently Mt ford~ in wntina and nea~led by a 
duly authorued officer or repracntaave of !he peny 10 be bo\lnd lhmOy. 

::t!li/1 D 
Slpatan 

NAME: ~. mtKJu flruN7 
PriatMN ... 

TITLE: ____ ::.D:.:.Inctor=~------ TITLE: f1fM;IOiM(, ft.~ 

DAT£:._---::4Je..+f_-,;._JI-41\_~r-----f f 
DATI: t~t't/1~ 

vm-. A,nll7. 1991 , .•. ~ 
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EXHIBfT A 
APPLICABLE DISCOUNTS 

The telecommuniwiona MI'Vica avaalable for pwdwe by Euycomm for die purpoea of mate 10 
Euycomm end usm sna.tl be available 11 die followUIJ ditcowlt otf of die retail rut. 

DISCOUNT• 

STATE RESmENCI BUSINESS 
ALABAMA 16.3,. 16.3,. 
FLORIDA 21.13,. 16.11,. 
GEORGIA 20.3,. 17.3,. 

KENnJCKY 1 6.1~ ..,,, .. ,. 
LOUISIANA 20.72,. 20.72,. 
MISSISS[pPf 1.5.15,. .,_,,. 

NORTH CAllOUNA 2U% 17 6,. 
SOUTH CAROUNA 1<1.1% 1 .... ,. 

TENNESSEE•• t6% 16% 

• In the case of a crosa boundary 11nwion. die discount whlth 1911liel ia !be diJcowu 19PIIcable 10 die locaaon of 
the end user's cenlnl office. 

•• In T enneuce. af Eaycomm proVlda its own operuor MtVica and diNCIOty ~ lhl dJKow\1 shall be 
21 .56~ •. Euycomm mua1 provade Wl111*\nooflc:aoon 10 S.IISoudl wathlll 30 days pnor 10 prov!dina us own 
oper110r services and direcU>I')' Mt'V~e• 10 qualif't for die Iuper dilcounii'UI of 21 . .56%. 

OPERAnONAL SUPPORT SYSTEMS {OSSl RATES 

lntcriC11w On$ennt and Trouble OSS Order Chatp 
Mauuerwa Syscem ~end UNr acc:~n!l_ 

Non-Rtcwrina R.ecwnn1 Chirp, Clwp per order Swclwp for 
Escabliahmem permonm manually placed 

Clwp ordm 
ALABAMA SIOO.OO S.50.00 SIO.IO S22.00 
FLORIDA SIOO.OO uo.oo SIO.IO $22.00 
GEORGIA $200.00 S.S50.00 pW!n 1000 Noee 1 S2l.OO 

el«:aauc ordln I 
SIIO.OO 1* n.t 1000 

tlectrofl~e ordln I 
KENnJCKY SIOO.OO uo.oo SIO.IO $22.00 
LOUISIANA SlOO.OO s.so.oo $9.16 Sll.l<l 
MISSISSIPPI SIOO.OO uo.oo SIO.IO $22.00 

NORTH CAROLINA SIOO.OO uo.oo SIO.IO $22.00 
SOUTH CAROLINA SIOO.OO uo.oo SIO.IO . $22.00 

TENNESSEE SIOO.OO uo.oo SIO.IO $22.00 

'The Charp per order 1911liel on a per end u... ICCOWlt bull. 

: The GeorJ•• Public Service Commwlon ("'PSCi orderld an Dock« 7061 dial then wouJd be no OSS chatp 
wuhan d\e Chatp per Elec:D'Oft~e Order ~lwnn. lN&ad die GeorJIA PSC ordend mondlly f'CW'TVIJ cbarpl bued 
on !be nwnbct of onSets. 

Vm10ft· Ajlflll7, 1991 
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Typetl AL FL 

EXHIBIT 8 
Patel ofl 

CA KV LA 
s.mc. R_..7 o.~ Rftl.lt~ Oascoun~ Rnalt~ Oitcounc'? Rttalt? OIICOWI~ Raa!t? Oucounr ' 

I G~flthcnd Stmca Y• v. Yes Yes Yes Yes Yes Yes 
l C onii'ICt Strvact AITMitmtnll Y• Y• Yes Yes Yes No Yes No 
l Promouona - > 90 DIY1 Y• v. v. v. v. v .. v. Yn 
• Promoaona • < 90 Days Y• No v. No Yn No No No 
j Lafthnt/Lank Uo s.mca Ya Y• Ya Ya Ya Yn No No 
6 911/£9 11 S.Vtca IS. Holt 9) Y• Y• Ya v. Y• Y• Y• Y• 
7 N I I Strvtct~ IS. Hole 9) Y• Y• Y• v. Y• Y• No No 
8 AdWatchSM SYC (S.. Note II Y• No Y• No Y• No Y• No 
9 \4tmQIYCall~ Strv1CI Y• No Yet No Y• No Yet No 
10 Mobalt S.Vaca Y• No Y• No Yn No Yn No 
I I Federal Sublmber Luw awa- Y• No Y• No Y• No Y• No 
12 Non-RICWTint awa- Ya Y• Y• v. Y• Y• Ya Y• 

Typetl MJ I'IIC sc TN 
Stf'¥ta ReMit? 0.~ ReMit? Ottcoulc'! ~ .. o;~ lt.-lt? OtJcouar? 

I G~fllhcnd Srttca Y• Y• Ya Ya Yn Ya Yes Yet 
2 Con~n~et Scrvact AITMieiMIICI Noce S Noce S Noce6 Noc.e 6 Y• No Ytt Y• 
) ProtnOCION • > 90 o.y. Y• Y• v. v .. v .. v .. v .. Noc.e J 
4 Prom01rona • < 90 Days Ya No No No Ya No No No 
j LafthntiLank Up Srttca Ya Y• Y• v .. Y• Y• Yn ~Ole .. 

6 91 11£911 Scrv1cn (See "'-9'1 Y• Ya Y• v. Ya Y• Y• Yet 
7 N I I Serv1cn (S. Holt 91 No No No No Ya Y .. v .. Yn 
8 Ad Watch"' SYC (S.. Note I) Ya No Yet No Ya No Yft No 
9 \lemQIYCall~ Strv1ct Y• No v .. No Ytt No Ya No 
10 Mobalt Strvaca v. No v .. No Yft No y .. No 
II Federal Sublmber Line Chlrul Y• No Ya No Yn No y .. No 
l l l'on·Rtc~~mnt Charpe Ya Ya v .. v .. Ytt Vtt v .. No 

I Cruclfaa...,.. """'-c-. be t-*1 oaly 10 tW~U~~IUbecnblrl o(the ~ MMCL 
2 Wh"' ~Va~lable for Nll6e. J•••• tt.. Will be IMde avaat.blt 01\ly 110 _, 1111n wbo would Mw quail '*I for 

the promoaon hlld ll bee pnMdlit by IWIScllldl dncdy. 

Yes 
N01e 5 
Yn 
Yn 
Yn 
No 
No 
Y• 
Ytt 
y., 
Ytt 
Y• 

In T~ lona ... IN'••n•••• (olllnd foraae rhtllllfiiiY (90)"-Yt) IDlY be obci&Md •- of the followlna rara: 
( 1) lhe ..... wt«r-. .......... diiCICIUIIt 

Yes 
Soct5 
Yn 
~0 

Ytt 
~0 

~0 

'llo 
'llo 
'llo 
'llo 
Ya 

(b) llw 1M c 1M I ,_(die p~CWIIIuwl,_ olhNd by IWISoudl Will not be dlloollnlld ftdwr by the~ cbiCOUIIl rve) 
• LlleiJMIUU u, ..W:. ._ be ~ oaly 10 mo. lldllc:nbll"' wbo n.- the cm.1a diiiiWIScull Clln'llldy .,taa 10 subac:nbm 

Naoonal EAdl-.. c.n.n ..._;' d -1011 ~ pooiJIIII• IWISoudl cloa IOMy. The mull!lum r~~elhl& 
Easycomm 11U1Y cblqt for uta.llle s.Moe IMII be~ • die ftll ,_, ,_ olhNd by IWISoudl. 

$ In LouaJlll\a lftd M~ all C-..,.,.._~ .-.d 11110 by lti!Soua or *"'IMOIIf aftlr lhe tf'l1cavt dart of the 
Comm1111011 Ord«(llll/91 for LA ~l/IIW7 forMS) WIU betubj«<IO ,_.. WJdiOIIIdle~diacoum. All CSAJ wtlac:llate 1n 
plac. aa of die .treeovc lila of dw C~ ordlr ( 11lll91 for LA llld l/IIW7 for MS) Will not be t li1Jble for IWU. 

l 

• 
i 

VtnQ~, Apnl17, 1991 , ..... ~ 
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EXHIBIT 8 
Pqel ofl 

6 In Nonh Cwolina. C.-na 5emee AITMfl••ll tntmd 11110 by lhUSoudl bftore Apnl U. 1991. shall be M JICliO raa1« 
at no diiCOWII.. wtule S.IISoudl CSAJ ....S 1nco aftw ltla dille IIIII I be tu~ 10 I'Wiie wutl IN diiCOUIIl. 

7 Some of BeiiSoudl's local • •cllanp lnd 1011 c.lecommunle.~~ona ....,..._-noc ava.llble 111 C8rUIIII CIIIICnl oi'Pic• and--. 
8 AdW~~ehSM Scrv~ee llllnl'red 11 Bell~ AIN ¥ 1111181 Number Call Oecail SeMce 
9 E.ltclua1ons fot Nll/9ll/Efll-abo~ 10 eqlllfii'IOIU llaOCIIIed Wldl IN e.v1C1 
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