
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re : Request by BellSou~h 
Telecommunications , Inc. for 
approval of resale agreement 
with First Touch , Inc . pursuant 
to Sections 251 and 252 of the 
Telecommunications Act of 1996 . 

DOCKET NO . 980851-TP 
ORDER NO . PSC- 98-1287-FOF- TP 
ISSUED : October 5 , 1998 

The following Commissioners participated in the disposition of 

this matter : 

JULIA L . JOHNSON , Chairman 
J . TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS , JR. 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION : 

On July 9 , 1998 , BellSouth Telecommunications, Inc. 
(BellSouth) and First Touch , Inc . (First Touch) filed a request for 
approval of a resale agreement under 47 U. S . C. §252(e) of the 
Telecommunications Act of 1996 (the Act). The agreemfnt is 
attached to this Order as Attachment A and incorporaced by 
reference herein. 

Both the Act and Chapter 364 , Florida Statutes , encourage 
parties to enter into negotiated agreements to bring obout local 
exchange competition as quickly as possible . Under the 
requirements of 47 U.S.C . § 252(e) , negotiated agreements must be 
submitted to the state commission for approval. Section 252(e) (4) 
requires the state to reject or approve the agreement within °0 
days after submission or it shall be deemed approved . 

This agreement covers a two-year period and governs the 
relationship between the compdn'es regarding the resale of tariffed 
telecommunication services . Under 47 U. S . C. S 252 (a) (1) , the 
agreement shall include a detailed schedule of itemized charges for 
interconnection and each service or network element included in the 
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agreement . The agreement states that telecommunications services 

provided by BellSouth for resale will be available for purchase by 

First Touch at a discount rate of 21 . 83% for residential services 

and 16 . 81% for business services . 

Upon review of the proposed agreement , we find that it 

complies with the Telecommunications Act of 1996; thus, we hereby 

approve it . BellSouth and First Touch must file any supplements or 

modifications to their agreement with the Commission for review 

under the provisions of 47 U.S . C. § 252(e) . 

Based on the foregoing , it is 

ORDERED by the Florida Public Service Commission that the 

resale agreement between BellSouth Telecommunications , Inc. and 

First Touch , Inc ., as set forth in Attachment A and incorporated 

by reference in this Order , is hereby approved . It is further 

-
ORDERED that any supplements or modifications to this 

agreement must be filed with the Commission for review under the 

provisions of 47 U. S . C. § 252(e) . It is further 

ORDERED that th~s docket shall be closed. 

BY ORDER of the Florida Public Service Commission this 5th day 

of October, ~. 

BLANCA S . BAYO, Dire 
Division of Records an Reporting 

(S E A L) 

cbw 
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NOTICE Of FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120 . 569 ( 1) , Florida Statutes , to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120 . 57 or 120 . 68 , Florida Statutes , as 
well as the procedures and time limits that apply . This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review wi ll be granted or result in the relief 

sought . 

Any party adversely affected by the Commission ' s final action 
in this matter may request : 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division of 
Records and Reporting , 2540 Shumard Oak Boulevard , Tallahassee , 
Florida 32399-0850 , within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22 . 060 , Florida 
Administrative Code ; or 2) judicial review in Federal district_ 
court pursuant Lo the Federal Telecommunications Act of 1996, 47 
U. S . C. § 2 52 (e) ( 6) . 
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A&rHIDtDI Bttw"D BeUSoqtll TeltcommullkadoDS, lac. aad Flnt Touda, IDe. R.tardlal n. SaJe 

of BtiiSoutll TtlecommiHikadou Services to Flnt Toucla. lac. For Tbt hrpoMI of ResaJt 

THIS AGREEMENT is by and between BetiSoutll Ttleco•mualcadou.lac... c• BcJISoudl" or 

"Company'}, a GeorJla corporation. and f1nt THdt., lac. ("fint Touch"), a F1onda ~and aha.ll be 

deemed effecuve u of June 9, 1991. 

WHEREAS. BciiSoudl is alocaJ cxchaniC r.lecommunicadont comPIII)' aulboriud 10 provide 

c.elecommunu:auons JCf\'tc:ea 1n die sw. of Al.o.ma. flonda. GeotJI&, KenGICky, LouiJiana, Miaaisa1ppi. Nont\ 

Carohna. Soudl Carolina. and Tcnneuer, a.od 

WHEREAS, f im Touch is or ...U to become an alternative local exchaniC r.lecommunicadons company 

aulhonud 10 prov~ek a:lecommunica&ioniiCIVIC• tn die s..- of Al.o.ma. f1onda. Geora.., K&fta.cky, Louistana. 

Missw 1pp1, Nont\ Carolina. Soudl Carolina. and Tenneuer. and: 

WHEREAS. fim Touch dai,. to reMit S.liSouth's r.Jecommunicadona JCfVica; and 

WHEREAS. BeiiSoudl hal apeed to provide such IC1Viccs 10 Fim Touch for~ putl)OICS and punuam 

to the terms and condtuons set fonh herein; 

NOW. THEREFOR£. for INS in consideration orthe mulll&l premita and promisa conlained herein. 

BeiiSouth and Fim Touch do hereby..,... u follows: 

I. Term of the Alr"mnt 

A. The term ofdlis Arreement shall be cwo yean be11nnin1 June 9. 1991 and shall apply to all of 

Bell South's KrVtnl temtofy u of Januuy I. 1991 in die swa of Al.o.ma. f londa. Geor(ta. Ken111cky. 

Loutstana. Mwwapp1. Nonh Catolina. Soudl Catolina. and Tennaaee; and 

B. This AlJ'ftf"ent shall be auiDftWically mwwed for cwo additional one year pcriodl unleu etcher pany 

tndicara til ina:nt not 10 raww die A.,..mcnL Nocicc of such inllmt ml&ll be provided. in wnnna. to die 

other pany no 1&lllr chaD 60 dayl prior 10 die end of the dlen-ailtina conrrxt period. The cmru of this 

Arreemene aha.ll remaia_in effilct aftlr 1M ram of die u11dn1 ~~ bu upu'ld and while a new 

IJTftffteftl II beinl ~ 

The raca punuaDl by whida rd'IC Toudl ia ID pwchue service~ from S.IISoudl for raaJe shall be II. diKOWII rut 

off of the maiJ 1'111 for 1M~ service. The dilcounc,.... shaU be • Nt fontl in E.thibil A. 

aa.ched hemo a.od iDcoipoo-.d benia by dlia refermce. Such dilcowlt sbalJ ren.ct 1M COlli a~idld by 

BcllSoudl when IIWat i .W.. for whofelale purpo111. • 

A. CUSTOMER OF R.ECORD 1M1n1 die encicy ~ible for placlnJappllc:acion for MrV~: requauna 

addtnons. rarnnpmenca. main~~~nMCe or dilconll.INine:e or service: ~ ia full of d\arpllncwnd 

'!-'ch u non-recwnn,. mondlly recutrina. toll. dit'K110fy ua11canc:.. cc. 

v~ APftll7. " " 
..... I 
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B. 0 EPOSIT man~ ~ provided by a cv.ar.omcr 111 1M form of wh. IW'I!)I bood or bMk lea. o( 

credit 10 be bdd by cbe Compaay. 

C. END USER m-. cbe llh:imlalt I&Mr of die telecommWliWIOnl Mrlica 

D. END US Ell CUSTOMEJl L0CA nON man~ die pbyticallocadon of die pNma wherein tDd '*' 
makes uae of die teleeommwUcadonl Mrlica. 

E. NEW SEll VICES ..,.,. flmcao.. r-u. or ~UO.. dllln noc ~ ot&nd by BciiSoudL 

Th11 inchacMI J*blull of a110111 -.vat Of c:ombiftin1 a rww ftaacOoa. C..... Of cat*Mllry wutt II! 
UIIGill Mr\'lCIL 

F. OTHER LOCAL EXCHANGE COMPANY (OLEC) man~ a taltpbone c:omp.ry ceninca.d by 1b1 
public Mrlic:e commisaiona of die Compaay'a &ucbiMd u.to provide locaJ achanp Mrlic:e widlin 1M 
Compuy's &ucbiNd.,... 

G. R£SA1.E mana an K11Vl'Y whereift a ccmr.c..d OUC, such• Fillt ToudiiUblcnbea 10 1b1 
telecomm~ MI'Y!Cel of !be Compaay and dlea NOffm diOM -~ ..W:. 10 lbl 
public: (w1dl or w1tbout "addina val......,. 

H. R£SA1.E SERVICE AREA mcana 1M .,.., u defined i., a public service commiuioa appowd 
cemtic:are of~ w1dWI whic:b an OLEC. such • FilM Touch. may of"'ir rwold local acban,. 
lcltcommllnte:aaonl NrYICe. 

• 

A. First Touch may raell die 11ntred local ncbanp and toll telecommwlicadonl Mnicaa ofBciiSoulh 
conwned in 1M Omeni Suhember s.NIQI Tanff and Pnvalll Line Serva Taritr subject to 1M tenna. 

And condiaons spec1f!cally Ml font! herlln.. Notw11Ntanc1ina die forqoina, die nclusiON and 

llmuaaons on tcr~ICCI available for raale w1ll be u sec fonh 111 E~hibit B. aa.:bed bemD and 

anco!l)OrUCd hcmn by tbil rwm.nc... 

BeiiSoudlshall make available talecommunic:arions services for resale II die ns. Ml fonh in E~hibit A 

to uu.s aarnmenc and subject to die achuiona and limuadonl Ml fontl in Exhibit B to dua lfiW!TitnL It 

does noc bowcvw waave 1t1 nptl ID aw-l or otberwiM cballenp MY dec:ialon nrprdlnri'IMI• d\11 
resulted in cbe dilcoual...- c:ont:aifted ill E.du"bit A or die achllioniiDd lilftatlliocll contllneCS 111 

E~h1bit 8. BciiSouda ~ lbl rips10 punue any Md aU lapi..J/« equitable remadils. incl~l 

appea1a ofaay dlciaioiiL lfsudl ~ orchallcn .. IWWt in ch.an,. in lbl d.ilc:ouat,... or 
uclus._IDd UaU...._ cbe peniel..,. d\11 ~ modlftcadoniiD dUI Aar-men& wtll be 
made jW......,cl) 10 _.. ill ._ coaaillml wub lba 04.lliCOml of die ..,.U. 

B. Fitll TOld~ pura-t rtllla MMc:el 6-om 8cll$ol.ub fw dleir OWD 1&1111 in CJt*'ICiallbair buaU... 
n. ,... ~ wiU ...., 10 mo. NMC«<. undlr lba followint c:oadicioaa• 

2. Fim Touch muac ordlrtemc. cbrovp ...aM intcrt.c... I. a., lba LCSC 1/NJ/« ~ 

R.aaJe Accowu T cama. 

3. f'int Touch cannoc be an aJII:m&dw local adlaft .. talecocnmwlicalio COCilf*IY fw die sintle 

piUliOM of Mil ina 10 lbemlalv-. 
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C. The provllioa o( Mrf1C* by cbe Compuy ID Firat Touch doll noc ~a.a• 1 JOiiU ~~ (Ot tba 
funusbiq of uy ~r~lc8. 

D. Firat Toudl wi!l. ~ cbe CUIIDIMr of record rot all ..,...icaa pure baNd &om BellScudL E.tcepc •14*1fled 

heniJI. cbe Compuy will lib Olden from. bill and apect ~&oat fim Touch fet all Mn'~ 

£. Fim Touch w1U be cbe Compuy'a ainp poim of com~~:~ rot all Mf'Vicel purdi.IMd pwwanc ro dlil 

AJieanetK. The eocnp.y lba1.l baw no COftCICt whb cbe end ....- ac.pc to cbe a-provided rot 

hcmn. 

F. The Comp~ny will conlinue 10 bill cbe end ....- rot any Mriicellbll cbe end U..S4*ifila it wilMa ro 

rec.sve dlt'lc:dy &om cbe Compuy. 

G. The Compuy m&lllfiWIIcht naJtt to aerw ctncdy any end....- wiltlln 1M~ ana of Firat Touch. 

The Compeny wtll eonunue ID dlr'ICtly m.atUt ha own •lecommwucadoal produeo and Mn'IC• and 1n 

doma 10 may eslloblilh uldtptodenc rwlaoonabipa wuil end 1111n of filii ToudL 

H. Neitber Piny shall incamr. widllbe ripe o( any penon Ot mocy 10 obcain ~r~ice dirletty &om cbe oct. 
Party. 

I. Curm1t ttlef)hone nwnben may nonn&lly be mamtd by lht end....-. How~W~r. tt~ nu.mben.,. 

the property of 1M CompMy and 11'1 UIIJI*i ID chi Mn'ICI fum111Md. Flm Touch 11M no Pf'Ot*'Y npa • 

ro the telephone number Ot acy other call number daiJIWIOn uaociallld wnil..,...lctl futnahtd by 1M 

Company. and no ripa 10 chi conrinuaace or tr~ict dvoulfl any patJC\lW cconl ot'lb. The Compmy 

raerves the npa 10 chlnp sucb numbers. Ot chi cemraJ ot!lcc dailfiAiion ueocluld wnn such numbcn. 

or both. whcntwr 1M CompMy detmln nec...ary ro do 10 1n 1M conduct of ill buaiMII. 

J . The CompMy may provtdt any Mn'ICI ot fllctllty fot which a chirp 11 noc •llbllthed ~'"· u ton1 u 

at as offef'Cd on dtc same tt1m11D Fine Touch. 

K. Service IS flamished subject 10 die conciiaon chM II will not be u.Md rot any wtlawtul putpOIC. 

L. Servtce wall be clilcononu.d if any law enfo~t apney ldvisel dlallht MMC:t betnl u.Md 11 1ft 

vaollllon of chi law. 

M. The Company Qa rwft.tle MrVic:e wblll it 11M JI1)Undl 10 believe d\1& MI'V1Ce will be I&Md in violadon of 

the law. 

ttl. The Coaq~My 10011* liD ,...,_ibillcy to any penon rot any unlawful act comm1aed by Fine Touch ot 

ill cad..,. • p.n of pn:Mdi.q lll'Yica 10 Fim Touch rot putpOMI or......, Ot oct.wiM. 

0. The C ; ; ril ~- ft&IJy widllaw abc.,.. apnclll W1dlsu.,_ IDd coun onin f'or 
.. ,.._,. wida cbl Coalpuy'a Cl&ltiXDirL Law enfoc~c apacy ~aDd coun onin repnlina 

end a.&Mn or Fht Touda will be ctn:t.t to Flllc ToudL The COI'fti*IY will bW Fine Touch f'or 

•mplemendal lilY rwqut~~~ by law IDI«casiiDC .,.clel ~ Fill& Touda end ....,... 

P. The chancterlscica and ~ of opcruioa of uy cimlitl. facilidee Ot equipDeal provided by lilY 

peTIOft ot emity oct. diM lbe CocnpMy ahaJl DOC 

lnc.flre wtdl Of impiUr MrVke over any '-cllicila of die CompMY. i11atftJ'-. Ot 111 C<MII*tlnl 

and COIICWTUII camm InVOlved in Ill ..... tee; 

2. CII.IM damqe 10 dltit plaat: 



) . lmpW cbe prjvKy of any c.ommunieaaona: ot 

4. c,.... huarda to uy employea or die public. 

Q. Fine Touda ...um. cbe l'llpOftlibilicy of noafyinJ cbe COftlPIDY ~ leu cbla ttlndltd ...-,. 

w•dl respect to serv~ca~ provided by Fine Toudt. 

R. F ~~eiJitiaiNJ/ot eqvipmenc ualiZIId by S.IISoudlto provide MfVic:e 1D Fine Touda rea&A cbe propeny of 

S.IISoulb. 

S. Wbitl pqe d.lnctoty lladllp will be provided ID IICCOrdance wilts~ MC fonlt in SecOoft A6 of 

!be~ Suhecnw Service Tarilr lftd wiU be available for rwUe. 

T. BeiiSoudl w1ll pnwide cuat10m1r I'IC:Ofd in!ormalion to Fine Toudl provided Finl Touch hae 1M 

~ ~I) of Au.dlonDDoft. S.IISoudt may provide~ I'IC:Ofd infonnaboa VII OM of lfle 

foiiOWUII mctbodl: US mail faa. ot by tlec1ronic lllw&cl. &.IISouds will provide Cl&llOtMr I'Kotd 

anfomwtoa v11 US ma&1 Of fu oe ID lliWUII t.aa only. 

I. Fine Toucb llf'lll to compenaa~~BellSoudl for aiiBeiiSoudl iiiC\IITid upendiCIIJ'tiiiiOCw.d 

W ldl providiDa tudl infonnaDon ID Fine Touch. Fine Touch will~ andldMrt ID cbe 

S.IISoudl auac»tina IIIOCIII*i wuil tKh mcdlod of provldlaa CUdOtMr I'Kord tnrona.ao.. 

• 
2. All <:0111 1DC\IITid by S.IISoudt ID de-velop and implemenl operaaonal inlilfflcel shall be I'KOveNG 

from Fine Touch who utilize 1M setVIC& 

U. BeiiSoudl wall provide cenam Mler:tld mcsa&Jinl MMCCSID Firsc Touch (Of raaJe of mCIUJI"I setVI« 

wathoul die whola&lt ditcounL 

V. BeiiSolldl's lnsadot Wire Maina.nance Plans may be made av&Jiable for resale ac,...... cerma and 

C:OnGIUOnJ U set fon2l by S.llSoudl and Wl dlout die wholaaJc diJcouaL 

W. All cota aiKIUT'Id by Bei!Sowb for providina MrVICCS to Fir11 Touch !hal are noc covlftd in the 

BeiiSolllh anf!l shall be ~vered trom die Fine Touch who uuliza diOM servic-. 

IV. S.USoadl't P'ro¥WN efs.ntc. ce f'1nl To.dt 

A. First Toucb qrea dlll ita r.ail of Bei!Sowb MI"V1C88 shall be u follows: 

I. The r.ail of•IIIMUDUfticabonl MrVica shall be limi-.f ID u.Mrl and U.. confonnllll ID die 

<:liM of ..W:. •-6cciooa. 
2. To tile..-Firll Touda II a t~leeomnaunieloonl c:amer dill MI'WI ,.., diM S """*"of die 

N.ao.'t ptll '1 t ibid acceM IU.. First Touda thaJJ noc joCDdy tMrtl.- ill inwLA TA wvicel 

widi die •lee a • • 11.,..._ MrVical purchlled &om S.llSoudi putiiiMIID dUa Aar-men« an 
any of die ..... OOWI'IId llftdlr dill AIIMIReilt. Pot die~ o(dUitlli~IIC'Iion. 1D JOtndy 

mutec IMUIIIIY ~ ~Mfbdfta tftbn Of btUJnt Ill whJca .. •lecoauftllltlcadonl 

scrv~• purehiMd &om BeiiSouda for~ ofraaJe., ~lad inwLA TA MMCt~ 

offered by Finl Touch .. J*klpd. dtcl. bwl4ltd, dllcounald Of o._. IOpcblr Ill any way to 

the and .,...., ~ •trona iftcluda. ~~u~ .. noc limi* .,, ..- reflnala. rwaitllftlli'I'NI'ID. sal• 

aaenciel or billina .......,.... TIUa tubttcOoa sha1J be void end of no e«.ct for ai*'IC'IIar 11111 

covered IUidtr dlit A.,.ment u of Fttw.ry I . 1999 ot Oft die dla BeiiSoudl is audionzad to 

ofTcr 1nllrl.A TA ..me. in dw sea.. whtelwvtr It euiitr. 

,.,.. 
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) . Hotlf and H01pi1&1 PBX flr\lic:t 1ft che only rel~mmunicaaona ..me. ava~t.ble for raa1e co 

HotetiMolll and Hoaptlal end "*'• taf*DVtly. Sun1latty, Acceu Line S.V~ee fot CwiOfMr 
Provided Cola TtilpboMIII che oa.Jy loc&IMrVIC:I ava&lable for ,_.10 ~ldtlst Paypftone 

Provtdlr (IPP) CUIDMr'l. Shand T enaat S.Vtce cuaaomm caa onJy be lOW cbole 
re~~Gocuwa.....,. ..rvtce~ ava~llbll m che Compuy'a All Shand T- Strvtce T1nff. 

c. fim Tow:h II prollibf1ld tom~~ bodl ft.M and~ rw ..me. on lfle""" bua~nt~~ 
pt'ttiUMIIO lfle ..,.,.IU!IIcnblrl (end liMn) • .....S Ia AJ ofcbl Com,My's Tanffaee,c for 
blckup MrVtce • inda.d ia dii~A'fic:tbll.-. lltlff Secdoe Al. 

' · rr relephoae MMce ia llllbliabed .. it it subeeqlllftdy diW!DiDid diM-ct. of Mr\'Q 

raii'1CUOO "-"-v~ Flnt Toudl will bt noofted ..a billlat b diM MfVICI will be 
immed~ clllnpd 10 die~ ciMt of~ s.vtc. ca.,. for chill,. bttw-. 
dua of MrVic:t, beet billin,.lftd ln..,. • delcnbed In dUIIUbMcdoa IIIII I epply • che 
ComJ*ly'tiOie di8cndola. ln..,. • a I'UI • Mt fonb In SecUoa AJ ofdll o.n..J Sublcnbtr 
Servtce Tanff and Sectaoo82 of die rm-.. Line s.v.:. Tenff for die~....., 
compowldld da&Jy for die nu.nabtr or dllyt rrom lbt bKtl billiq a. 10 and incNdift1 die due diM 

Fim TeNCh KQWJy maka 1M peymem co lfle Compuy may be IUIIIIIl. 

6. Tht Compuy ...-va 1t1e npt 10 penodically audit eervae purdwed by Fim Touda 10 

esta.blilh authtntx:ary of IAN. Such IUdltahall noc occw more thin once ill a caMndlr y ... Finl 
Touch shall make 1nY and aU NCOrdt and dala avaalable 10 lfle CompMy ot lfle COftllllfty'a 
auditon on a r..-onable bet& 1M CompMY shall bar lfle co.t of saad ...sit. • 

a. Raold MI'Vtce~ cu only be UMd in 1t1e aame IMMif u apec1fted In lfle Comp~DY'a Tariff.~ 
servaca art subj«l co lfle aame lei'IU and condlllOnl u art apecan.d for auch MI'Vteaa whall'umaahed 10 

an andivi®a.l end UMr of che COftiJIUY an che ~ aacoon of che Compuy'a T1ntf&. Spec a fie 
canff feaswa. e ... a uup allowMca per mondl. shall noc be ...,..._ Krou muluple r1101d ..,...,ca. 
Resold MTVICII cannoc be YMd 10 ...,..... craffic &om mort dlaa one end uacr cuscomer exc• u 
specafied an Secuon AlJ. oflfle Compuy'a Tanffi"'NmniiO Shared TltiiDt Servtce. 

C. Fir11 Touch may I"'MIJ MI'VIC:II onJy wad\in die spcafk ....aM MTVJCa.,... • drilned in aa Cfttltl~. 

D. Telephone numbera ll"'nnlftia.d VIa aay r1101d Ml"'f'IC. feaa.&rt art intended aolely for che 11M of die end 

U1er of tbe feu&re. ~ O( dullftfonudoa II prohlbued. 

£. No !*1ft', cot'Y"PL awl meft ot ocMr ptopr'.cwy npt it lictnMct. .,__, ot olflerwiM CI"'Nfmed by 

lhiJ ApwnWIIL finl Toudl ia ~ prob~hed from any IAN. anciiMlinl b'-11 noc Umi_, 10 salta, 

marUiilla «lit rtrtil-., or_, •USouda ,... 01 ll'ldtmlltL 

A. Filll T~llri0 ........... 10 1M IIUdlidl conmuwd illlfle ""'I!Qble .. ISoudl Woril Cmw 

lnlilrtlce Ail • - rwprdiDa me ........... and UIIGllaoon of MMCe. 

I. s.rvtces raold IIDdlr die Cam J u )1'1 Tarif'l!t and &cilitilt and ......... ~ by 1M Compuy shall 

be nwnauned by lfle com,..,. 
C. Fim TeNCh ot Ia end IIMfl may noc ....-r~n,., move. dilcoMact. ~ ot.-,c 10 repair any 

flcilitiel owned by 1M Compuy. oca.r d\aD by connecuoa ot diKe~ 10 aay &n.mc. IMinl liNd. 

CltCqM Wldl b wnUIIIl COftMftl or die (ompuy. 

,.,., 
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D. First TouclliCCCpCI raponaabilicy 10 noafy the Company of Jiti.WIOftl diAl arise diAl may result '" 1 
savaprobleaL · 

£. First Toudt wiU be cbe Company'a 1111 .... potnc of eonlll:t for all l'lplit calla on beMif ofFirtc Touch's 

end ~&.-.: n..-n- ..,. 10 piVV1de one anodw WlclliDII-ftw c:onCKt numbln for such pui1)0MI. 

F. Fi11t Touch will c:onc.cc the~""*' cen.,. ift ICCordlnce w1cll ~ •Ciblllhed by dw 

Compuy. 

C. For all ,.a~ Fill& Touch 1CQ1P1 ~bilicy for ldhlriq 10 cbe Compey'a ~~'**""'I 

pideiU. pnor co remriq chi !rOUble 110 cbe Compuy. 

H. The CompMy wdl biU Firll Toudl for "-ddlnl woublla diM ... found DOC 110 be i8 cbe ~~ 

nctWorir piU'IUMt 10 1111candlrd biM and~,...,.... The~ ciiDe end~ cllatpl w11l 

be no more cllaa whar Bell5oudt 'hill'- 110 111 ,.., ~ for cbe .-. MtYica 

L The ComJ~My ,....-v• cbe riJbt 110 conc.cc Fi$ Touch'a a&IIOmlft. if.._ necaury, for 

matnccnanca ~ 

A. After 111C11Vlftl temflcadon • a local ad!M,. COCilPiftY fto'Om clle ~ ~ apacy, Fin& • 

Touch wtll provide dw eppropnue CompMy Mf"tce --dw '**"'fY ~!lOOft to eaable dw 

ComPMY to embliall1 .,.._, accounc for Flnt Toudl. Such doa&malllbOft abaiJ tnci~Mit 1be 

ApplicaOon for ~ AccoW~t. proof of aumomy ro ~vide ca~ecocnrmuucaDon ~ an ()pcruula 

Company Nwnb« rOCN'i •ipld by clle Naoonal Ea,llan .. Camm AMociiOOO ("'NECA i and 1 IIJl 

uempoon ~fkala. 1f -wlicable. WMn MC:eUII)' depoeil reqvimnen11 are IDIC. dw ComPMY wtll 

bel Ill caltina ordln for die rwa&e of aervicL 

8. Ser~'" ordm w1ll be in a uandltd fonnal deltpl&llld by dw Compuy. 

C. When nooflcation ia rec:eiwd fto'Om First Touch chlla cumnc ~of chi Compuy will sublcnbe to 

Fim Touch'• Mf"ICe. standard MI"VlCe ot'dlr 111carwb for dw appropnw d•• of*""'" wlll-wly. 

D. The Compuy wtU noc requn md ua« conflnMdon prior ro ••lialllna Mn'ice for Flnt Touch's end 

user c~ato~T~tr. Fill& Touch muac. bo'Me\W', be able 110 demona~no~~~ end '*' l&llboriJaoon upoa requaL 

E. Firtt Toudlwill be ~~~e· .,_ poilll or COftCIICC wtdt die Compuy for Ill subelql..., ot*rina ar:uvtcy 

rauJd.DI• ~or ..... ., reiOW ..me. acepc chll chic~ WIIIICalpt I requel' ditKUy 

froca .... - .. OCIIIWIIioG o( chllftd UMI'I ..me:. fto'Om Fine T oudliD die c~ or Wtllaccq~C 

1 r...- .... _... OUC lbr c:oe~ o(cbe end UMI'a ..W:. ft'OIII fill& Touch 10 chi odw L£C. 

The Cc ; j wilholit, ,._ Toudldlec ~a ,..,_liM t.. Ill mn d 

F. If chi~ ~ t !ee dlec M ~ dlai!C'I ift local Mn'1ce 1D Finl Touch 11M o=.tmd.. die 

Compuy wdi ,..llbUIIII Mf'rioe witla cbe ..,.,_local a.va pnmdlr Md wdl.._, FinM Touch 

u ct. OL!C ~ .. .- .IIO .... ca.n,.. cbe ~ ~ ~ dllcribed i8 F.C.C. 

Tanf'f'No. I. SecDoa 13. ~ noancwTUII c-... •..c be i8 SeccicMa A4. o(cbe Ocnerll 

Subecnber 5emee Tlrift will allo be ......S 10 Fint Touc&. n-~ c.a blld~ If Fita 

Touch Pft)VIdll tiQir.:.oty proof o( ~ 

C. In Of'der 110 aafeplrd tlllft--. chi Cocnpay ,..,-vw lbl npc 10 NC\ft cbe ICCOU8I wtdlaauttable 

· ronn of MC\Iricy ~c. WlJeu aa&ufw:coty credll hal alrledy been lllabllabld. 

Ven1011 All"ll7, 1 ... 
h ... 
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I. Sucb MCUI\tY ~~ shall lab dw form o( an im'Yocable LAcer of Crwdit or ochlr fonna of 

secumy ~ 10 dw Compuy. Any such seauuy ~It may be held dunq dw 

cootillu~~a of me ten' I« U MC\UtiY for cbe payment of any and aU 11n0WU1 ICCN&nl for dw 

~ ... 

2. If a secv.nty dlpolit ia req1u...S. such l«<llity dlpollc ahall be IMde prior 10 cbl ~of 

serva. 

) . Such MCUnty dlpolrt may DOC--~ two rnon.cbl' ..a-.-d billial. 

• . The filet ct. a MC'IIrity dlpolith81 beelt llllde Ia no way rtflewl Fine To.:tt aom compfyin1 
wtlh tbe Cocnpany's f'ei'IIIDOftl• 10 ldvucl peymenu and cbl.,.,... pey~D~GC ofbtlla oa 

pt"tMNIDOft not cioeltt COftiDCIIIII W&l~ or modific.ao. ofcbl rwpJir ~of die 

Compeny provldina for cbl dilcononuance of serva for non~ of any suma due the 
Compuy. 

$. The Compuy ~ dw ntJit 10 IIICTIIM tbe 1«11nty dlpoln requirlmeeca wt.. Ia ill sole 

judpen&. CII'CIUftii&DCIIIO WltftiU and/or IJ'OII monttlly billla1 h8l *1'IIMd bty<lftd cbllewl 

tntually U.NdiiO dewnntn1 cbl MCUnty depolit. 

6. In 1M event diM Fim Touch defiul11 on ill -=oun1. scrvtc:e 10 Fim Toudl wtll be llmlius.d and 

MY MCUnty ~Ill held Will be ippl'-d Ill) Ill accounc. • 

7. In the c.. of a cuh depottl. tn.,..a& a 1'1111 • MC fonh in 1M~ BeiiSoudlllritr dlaU 

be pateS 10 Fim Touch dunn1 dw continuance ofdw MCU1ty dlplliL tn.. on a MCUnty 

d~tt shall accrue annu&lly and. af ~uesced. shall be annu&lly eredillld 10 Firsc Touch by en. 
acc:rua.l daiL 

VII. Paymnt Alld lUll .. Arra.,._eata 

A. When lhe inaual scrvice il ol"dcrwd by First Touch. dw Company will eslabliah an accounllr«llvable 

muter accowu for Fint Touc~ 

B. The Compeny shall bill Firlc Touch oa a C'IUmlt beail all applicable c:ll.lrJM Md cred.iiL 

C. Payment of all charpl will be me raponaability offil"'t Touc~ Fil'll Toucb abaJJ mab payment 10 lhe 

Compeey fot all a.violl biiW. The Comp~ny ia noc responaable fot paym~~• DOC rece~ved by Fine 

Toudl (rae Fine Toudr'a QIIDMr. The Compuy wtll noc bec:ocM &nVOived ia btllint ctilpuiM diM may 

.,.. .,..._ ,..,. TCM:Ia IDd ill CI&IIDmlr. Paymema IMde 10 1M Compay • peYfl*ll on aceount wtll 

be c:redM!ItD • ~ ..... ~ .. m1111r ~and noc 10 aa and UMr'siCCOIUII. 

D. The Cc llf •)I wiD....., billa eKb mondl 011 tiCibliiMd bill~ fot tKII ofFirlc Toucb's aceowiiL 

t:. The C~ wiD bill Flnl Touda. in advlftce. clwpl fot all Ml"''ic:eeiO be provided durinl the mtu&nl 

btllinl panod .ac:.pc chlflll ..oc.-d widl Mn'tc:e uaap, whida ~ wiU be billed in an.n. 
Charpa wtll be caJc\lluM oa aa &nd1vWI&al end 111er -=ount 1ewt. inchadillt. if...,.6c:lble. aay c:ll.lrJM 
for taap or taap al~ IS.USoudl ••II al8o bill all chwpl. includiq 1M noc linullld to 911 and 

E911 cll.lrJM. JalecomnlwUcacioal rtlay ctwpa. Md &anchile r.., 10 Fine Toudt. 

r. The paymenc will be due by the nat bill dall (I.e •• same dall in the followiaa moar:h • cbl bill da.la) and 

11 payable'" •mmtdlately avlllablel\&nda. Paymenc 11 conatdtrld 10 haw beta rude when rwcetvtd by 

the Company. 

, ... J 
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I. lfd• peymeer due dati faJia on 1 Sunday or on 1 Holiday which ia ~ld on 1 Monday. the 
~ dlwdall ab&tl be dw ftrsc non-Holiday day followina such Suday or Holiday. If the 
~ dWdall faJJa Oft 1 SaGuday or on 1 Holiday whicb ia oOMrwd on TIMidly, Wtdnelday, 

'I1Iurlday, or Friclay, lbe p.y~Mnt due dara abalJ be dw lilt non-Hoi-, day pnced!Da Aadl 

~« Hoi*Y. If paymenc ia not riCel* by 1M J11Y1M1U due ... 1 ta. peymenc penalty, 

..... font. 111 L lbllowina. ahallawly. 

C. Upon proof of IU alftiPC carutlcadoe ft'OCil Fltll T oucb. dw toci.I~~~MM~t billed 10 Fil'll Touch wUI noc 

•nclude any u• due ft'OIIllbe end '*'· Fn Toudl w1U be 10lely ~ for 1M ~IIDOe. 
ttw:IUq.rwponiftaiDd payiDIIIt or aLl fldlrU. ltallll!ld/or locaJ jurildicdaa CU. ..oclllld WilD dw 

scmc. .old ., 1M end '*'· 
H. AI 1M CIIIIOCIW ofi'ICOf'd. rill& Toudl wUJ be IWpOftllblt for, and ....U 101M Compeny, all charpl 

""'licablt tD ill reeold ...... ~for metpncy MI'Victl (E9t I and 91 l) Mid Teiecommunicanons Relay 

Serv'" (TRS) 11 well • any ocDir cbatpl of 1 swilar I\ID&N. 

L If any ponioa of dw s-ymau 11 rcelwd by dw Compuy after dw ~due dall • Mt f'onta 
preeedina. or 1f any ponioft or 1M peymeru ia r~Ce~* by 1M Comp~DY iD ~ MIN not immediawty 
available tD dw Comp.ay, cbla 1 W. peymeru penalty ahall be due tD 1M~. The WI r-YIMDC 

penalty •hall be dw ponioa ofcbe ~!Mftl not ...:.iwd by dw ~ due daiiiUMI 1 , .. r..:t.or. 'T'be 
late fac1or shall be • Mt fonD in Sec1ioft Al of dw General Subecriber Service Tariff and SecUoa 82 of 
the Pnvar. Linl Service Taritt: • 

J. Any twitched acau d\arpluaoc:i.-d wich inlllrUch&np Cllrier Kea~IO dw rwold loc:a.lacllaap 
hna will be balled by, and due tD, the Coms-y. No addiCJOMI c...,.._ lftiO be ......0 10 Flra ToudL 

K. The Company wall noc perl'onn bill ina and collecuon MtVICel for Fine Touch • 1 rault of the niC\Itlon 
oflh11 A~c. Requua by 1M fine Toucb for .. ~ wach billlna MrVIcu should be refemd co 
the ~ enacy or opendonal Jr'OUP wachift the Compuy. 

L. PW"JJ&Mt 10 47 CF'R. SecOon '1.617, dw Compeny wall bill f in& Touch md VMr commoa line clwpl 
•dcnuca.lco the end u... conunoo line charpl the Compeny balla •m end UMn. 

~ In pnenJ. the Compuy wiU not become involv.d in diJP'n• becween Filii Toucb and Fi11c Touch's end 

user c~Ucomen ovw reeold ~~r~ica. I( 1 dllpu• doll InN chi& cannoc be Milled wachout the involvemenc 
of the Comt:*')', Filla Toudl Mall COftCIICt dw dlsilflll*i Service Cenw for rwoluooa. The Company 
wall mab cvwy effoft 10 _.in 1M reeoluaoo ofcht diapual and will wOftl widl Fin& Touch 10 raolve 

the maar ift • ame~y· a - • pouiblt. Firll Toch may be r.qund 10 aubmlc docwnalCIDOft 10 

!IIMnd 'wdledaiaL 

A.. The pra : t •• b dl.a .-..u.a ..W:. 10 llf end ~1ft • followa: 

I. Whln' poulble. tt. Compaay wlll cS.y ...,a 10 Filla Touctt'1111d '*' oa bdlal( of. and at dw 
requuc of. Fine Touda. Upoe l'llll:lftiOoa ofcbl end UMI"t .W........., chlrpl walllf'Ply and 
wall be 1M ,..._ibil~ offlrla Toudl. 

2. At dw ...... or Flrlt Touda. cbl Conq~My Will diacoMict. rill& Toudlllld IIMr C\lacomtr. 

3. All f'ICI1*G by r s Toucb for deniiJ or cliac:oMic1ioa of aa IDd IIIII' for ~ mUll be an 
wnana. 

...... 
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4. Fitlc Toucll wiU be made tolcly responsible for not1fyin11M end""" or !he propoMd 

diacoiUIIIICUoft or cbe MrV~e& 

S. The CocnpMy wiU conunue 10 Pf0C*1 calla made 10 cbe Anno)>~net Call Ccnwlftd wtllldvt.M 

Fine Tbutll wt. it ia cSewmuwd cba& &MOyaDCe calla n onllnl* &om one of Ibn md liM!" I 

locabonl. The CompMy shall be indemnified. dlfaaded and held harm._ by Fine Touch and/or 

the end I&Mt' apinlt any claim. lou or climap ansin1 &om provldin1 dlia illfonnaooa 10 Firwa 
Toudt. [t ia die l'llpOGiibility ofFirl& Touch to cab cbe comcO.,.IICCioo ,_..., wnll tll 

c:uaiOIMI'I who mab IMOYiftl c:aUa. failure to do 10 wtll r.&lt ift cbe Comp~ay'a ~~ 

!he end uWI Mn'ice. 

1. The Compeny ~ cbe tfpaeo fUipend or tmnt~ MrVic:e for nor~peyment or in !he cvau of 

prohibiC.S.. Wllawf\&J or unprop~r 11M of lbe tacllidel or ter~lc., IOuM of cbe flcilic.. or any other 

vtolazioa or nonc:omplianc:e by Fitlc Touch orm. rulea and ,..ulldoftl ofcbe CompMy'l Tant'Pl. 

2. If payment ohccoun& ia not received by 1M bill day ill dw moftch after the oripw biU cky, 

BeiiSoutll NY provtde wniiiD noca 10 firl& Touch chi& additional ~pplic:aDonl for serva vnll be 

ref\&scd and chi& any P'ftdiDI ordm for MmCe wtll noc be eomp'-d I( p.ytMnS ta not ~ved by 

the flfteenm day followinl 1M dala or die nooc.. ln additiOft S.IISouch may, I& !he same tuM. 

1'"' duny dayt nocic:1 10 che penon dlltpaled by Fine Touch 10 nai.,.IIOCICII or 
noncompliance. diaeonunuelhe provtaiOft of f-'illlnl MrViceiiO Fine Touch ac any time 
thcreaJW. 

) . In cbe CIN of IUC.b dilcondrNance. aU billed c:hatpl. 11 well a ~pplicable tmniiWIOft charpa. 
sbaJI become due. 

• 

4. If BeiiSoucb doll not diacontinue cbe provisioo of die servica involved on the dala specifltd tn the 

thuty days notiCe and Fim Toucb ' s noncompl.anc. eonunua. nodun1 c:onlalned hm1n shall 
preclude S.IISoutll' • ripe 10 dbeoncnue the ptOVISIOft or the Mf'VICet 10 Fint Touch WIUlOI.Il 

!Unhcr noac:e. 

S. If paymet~e ia noc received or amnpmtnll made for payment by cbe dale''""' in cbe wntten 
notJfie&DOft. Fine Touch'• ~ w1ll be daconunued. Upon dilc:onUJNM~:e of Mrt'tc:t on a Fim 
Touch'IICCOUIIC. MrVice 10 Fine Touch'• tnd u.aen wtll be dented. The Com.,.ny wtll aiJo 

reatlblialt Mrla I& dal ,..._c orca. tnd UMror First Touch's ypon payment of the appropn~~a 

coi\MC1ioa r.lllld IUbjla 10 the ConqllftY'I normal applicaboft procedwa Firwa Touch· s 11 tolcly 

mpon~tble for tiodtyiaa cbe end UNr of the pro9QMd dilc:oi\MC1ioa of 1M ..me.. 

6. Irwidlia ftfttl. _. .,_ • tnd '*"' MrVIct hal been dell ted no c:ontac:t hal been made 1n 
IW.. • ...... MrVice. the fftd uWI MtVtef WIJI be~ 

lX. LlaMICy 

A. The liability or cbe c~ ror ..... lnllftl out of m~ omiuioGa. "'~· preempoona.. 

delays mon or dlfeca ill II'MIIIliuaoe. or faitu.. or dlfeca ill f'KiliU. 1\&nliaMd by the Com.,.ny. 

oc:c:un'in1 ill the coutM or ft&mialtiq MrV~CC or ocher fKiliU. and not CIUNd by the nesJipnc:e of First 

Tovc:h. oro( 1M Comp~ny iA failiAI 10 maUuain proper~ or maln....a IDd opntion and 10 

Utr'CIM I'IIIIOMble IUperYIIIOft IMII1n 110 1\'Wnt u<*d an amount eqWvUenliO the pioponiOIWe 

chatp 10 First Toucb for the penod or MrVICI dluu\1 which such mi&IIIU. omiu10a. tn1al"'lpCJJft. 

preempuon. delay, trTOr or defect tn tnnamiuioft or defect or Caillll'ltn flciliU. occur. The Company 

shall noc bw liable for damap arisiAI ~or mistaka. omiuton. itlcarNpcionl. prMmpoona. dtlaya. mon 

Ven-= Ajlnll1. 1 ... 
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or dcfeca in t:r~n~n:~iuioft or ocher InJury, includina but noc limned co tn}Una to pmona or ptOtiCft)' from 

volca,. or CWRnll ftlllmia.d over !he MtVICI of the Compe.ny, ( I) cauNd by C\lltonw·ptOVIded 

equipmen& (a~ when a cornnbuana C&&&M ia lhe malftmcaon1nl of a Comptay·pn~vided connecnna 

am.n,_... ill wllidi~WG& rbe liability of die Comptay shall DOC exceed &almOWU equ.aJ 10 a 

proponioaal amouc or 1M Comptay billinl for rbe pmod or MI'Vic:e dunnawhcll sucil maarab. 

omtUIOft. inlllmiJICIOft, ~delay. mor, defect tnii'INniJUIOft or tnjuty occun). or (l) DOC 

prevented by CI&IIOrMr.providld eqwpmem but whteh would have lila pmen_, Met Compuy· 

provided equ1pme!11 lila liNd. 

8. The Computy siWJ be indemllifted and saved harmllu by Fill& Touch apifta any and all clairna, 

act~ona. cau.- of action. -.,.. ll&bUhMI. or demand~ (inchaditta rbe COlO.._,._ and reuonable 

aaorneys' r-. on ICCOUftC dlerlof) ofw"-wr ldDd or tiiiiW'e dJM may be IMdl by lilY lhlrd p11cy u a 
result ofrbe Compusy'1 l'.amiahinl o(Mmee ID fim T~ 

C. The Company shall be indcmnifted.. defended and held lwmlcaa by Fine Touch and/or dle end ucr 

ap1nat any claim, lou or damap INLDI &om rbe 11M of _...tete otfll'ld for~ involvtn,: 

1. Claima for libel. 1landlr, in~ of priVK)' or tnftinpma~& of copynpc anaina fiooat Filii 

Touch'• or end UMf'l own commwticaoon~. 

2. Claims for puau infiinpment wina from K1l combtninl or l&linl Cornpu~y MfV~ LD 

conncaon w1dl &cilitia or eqwpmcru ~llhed by rbe cad UMr or Fin& Touch. 

3. All ocher claims an• ina out of an ector omiaion of First Touch or ill md UMr in the COI&tle or 

l&llftl Mf\'M:& 

D. First Touch 1e1:epa retpOftlibilicy for pn~vtdinaiC1:eu for maitt~~n~nC:e JNI1)0MI ohny Mf\'ICC rnold 

under dle prov1siont ofd\i.a Tlritr. The Company shall noc be respona1bl.t for aay fl.ilw-. on !he pan of 

First Touch w1dl respect 10 any md UMr of f im Touch. 

X. Trtatmtnt or Proprietary aDd CoaftdeallaJ lafo,.atJoa 

• 

A. Bod! parna ..,.. cts. it may be nee..-y 10 pn~vldlt IKA ocher ctunna rbe cam of dtis Aarmncnt wtdl 

cerutn confldenaa.l inf'onudoa. inchadifta trade ~«ret infomwion. 1ncllldifta buc noc lim11ed 10, cec:hnteal 

and bua1naa ptan.. c.clwcal infonn.ldon. propoula. 1pec:lftcaoona. drawtnp. ~ cUStOmer 

~ount dala and like infonuaoa (Mrtinaftlr collecUvtly l"lfmold 10 • Mlnlonnaaoe''), Bodl put1e1 

I If" dial all lnfonnalioe lliiU tidier be in wntina or odMr ~anpble fonut Md cltuty matUd w1dl a 
confideadll, ~ or .. ...,. a ylepnd. or, whtft rbe lnl'omwioa ta comml&ll.ic:Uid orally, 1t shall abo 

be coamumjceeed dill IMI.afiormedoft ia confidential. pnva~e or pr'09rittlty. The lnformadon w11J be 

l'dU'DIId ., 1M ~ widail • .....,.. .. time. 8ocft 1*1111 ..,.. dial dlt lnfonMdon shall not be 

eoptld or •+......_Ia.., forra. 8ocft 1*1111.,. 10 ~•vt sucb lnfofmlooft lfld not dl.lcloM sucb 

lnfonsliiiOOL- 8oda ,.... .,. ID prot1e1 dlt lnfonnadon ~ived ft'OfD dlacribucioft, dltclotwt or 

diucm~ ID ...,_ cacepc employ• of 1M pua. w1dl a n.t ID kDow welt l.afotmaDon and 

whicb e:mproy. ..,_., be bound by rbe 111nn1 of dUa SctiOft. Bodl plftillwillt&M dlt 111M standard 

of c:art to proCIICt lnfonudaa ....:.tved • tbey would 11M 10 prociiCt IM:Lr owa coatldlnaa.l and 

propnaary lnfomadoft. 

8. Nocwatbataadina dw foreloina. bodl putia ..,. dial din will be no oblipaaon ID Pf'O*I any poraon 

of die lnfonnaaoa dial ia 11tblr. I) IMdt publicly avaUablt by 1M OW1W of IMI.a(onn&CIOft or lawflllly 

disclosed by a ~ 10 dlia Ap'MmcnC 1) lawflllly obcalnld from any toUn:e odw than dlt owner o! 

the lnfonn~aon: or J) Pf9Vtou.lly known to the rwc.tvina parry w1dlou&U oblipdon 10 ~ II 

confldtnaal. 

Vn1001: Apnl 17. 19't 
..... 10 
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xvm. Eadn All'•-• 
Thia A~t Mtl font~ dw fftlire ~and~ prior acr-nea• bltwelll dw ~ 

relannaco the subject maa.r concaiMd herwift and "'*'PP 111 prior dilcuaionl betw-. ca.. ud rwutw pwty abUI 
be bound by any defanilion. condiDon. provision. rtpN~~~IIIIioll. wlti'IDcy, co,.._« protDile octw d\lft • 
upmaly sw.d 111 dut Ap•a..m « • ia ~ « sutwq....-ty .. Col* ill wridq and u~ by a 
~ly au~ otftcer «,......ave otdw l*t)' 10 be bouad cberetly. 

TITLE: ____ D::.I:::.ncter=::;:_------

DAT[: __ 4--f/-"'-+,/_1_.f..__ ____ _ 

flntT..a.IM. 

BY: ~f+c<+ •< U~ $.....,.. 
NAME: 0 ~P.w', 0 "P,At' e 

Pl'iii ... N_ 

TtTLE: C. s n t c n \ .,. o-e :9 tA'" 

DA~----~L--~·--~~~~~---------
• 

,...,! 
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EXBDrr" 
AIPLICA.ILE DLSCOVNTS 

The ~e!emcnmunc,rioN wvica available for purci!Me by FU. TOIICb for die puqiOMI of,_.. ID Fit:: 

TC*h end UMn aha1J be availlble • 1M followtna diacount otf of che ,..,1 rw. 

DISCOUNT• 

STATE usmENa IVSINUI 
ALABAMA 16.3" 16.3" 
FLOllDA %1.13" 16.11" 
QEOROIA 20.3" 17.3" 

KENnJCXY 16.,. IS.S4,. 
LOUISIANA 20.72" 20.~ 

MISSISSIPPI ''·"" IS.75,. 

NORnf CAJlOUNA 21..5" 17."' 
SOUnf CAJlOUNA 14.1" 14.i" 

TINNESSEE .. 16" '"' 
• In ctle cue of a crou boundary aiCI&IIioft. 1M ciiacouD& which epplill 111M d.ilcowll~Atllable 10 die lociDOO of 

the end ~aer's centra! of'flc:e. 

•• In TCMaNt, •f AJ..EC providla i1l own Of*l*lf ..me. ud dirlctory ..,...icaa. die ctilcount ahall be Zl..sa 

ALEC mUll pro"* wna.a noatbdon ID BeiiSouds widWilO days prior ID provid.iq na owa opauor MI"V1CCI 

and d&rte10f')' servtee~ro qualify for cbl bJ,._ diacount rw of 11.$~ 

OPUA nON AI. SUPPORT SYSTEMS iOSSl RATIS 

ln-.cuve Ordlnna and Trouble oss Order Charp 
Mainllnanc:e SYSWO {PI' end '*' ICCOWil) 

Non-llecu~Tiq Recwnna Cllarp. Charp per order Swcharp fot 
Eallbliabmlnl perrnomtt manually pii!Cad c-.. order~ 

ALABAMA SIOO.OO uo.oo SlO.IO Ul.OO 

FLORIDA SIOO.OO uo.oo SIO.IO $22.00 

QEORQIA S200.00 1.550.00 .,.. ftnl I 000 Not~' S22.00 
.-....cOfdanl 

saJo.oo.,. ... aooo 
.-....cOfdnl 

K.ENTtJCXY 1100.00 sso.oo SIO.IO S22.00 

LOUJSIAHA - SIOO.OO 150.00 S9.16 Sll.14 

MISSISSIPPI SIOO.OO sso.oo SIO.IO S%2.00 

NORTH CAJlOUMA SIOO.OO sso.oo SIO.IO S%2.00 

SOUTH CAJlOUNA SIOO.OO sso.oo SIO.IO Sll.OO 

T'ENN'E$5£! SIOO.OO sso.oo SIO.IO 122.00 

'The Charp per order ..... on a per llld u.. 1CC0UM .._ 

1 The Oeorp Pllbllc Semce Commillioa \PSCi OtdeNd in Doctat 7061 diM dslre would be no OSS charp 

w•lh•n !he Owp per El.aron10 0n11r col\&ma. t.na.d 1M <HorJia PSC ordenld IDOft&hty I"'CUU'rina charJtl bued 

on the number of ordlra. 

• 

V.-;"'"'%1,1 ... 
..... . ) 
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r,."' AL f'L 

EXHIBIT I 
PueloU 

CA KV LA 

Slrltle R.IM? o.so.? R.IM? ~ R.IM? Ditcaullr! R.IM! o-..? R.M! ~ 

I GI'Mdfldllnd SeMc:. v. Ya Ya Ya v. v. Ya v. 
2 ConG"IICI S.VICI A,_nmanll v. Ya v. v. v. No Ya No 

) f'IOIIIOGON • • 90 Oiyt Ya Ya v. Ya Ya v. v. Y• 
4 P'romOCIOnl • < 90 Din Ya No Ya No Ya No No ,.. 
' L•feh.Wlan& Up SeMc:. v. Ya Ya v. v. Ya No ,.. 
6 911/E911 SeMc:. IS."-ft v. Ya Ya v. v. Ya Ya Y• 

7 NII~!S.."-tt Y• Ya Y• v. Y• Ya No No 

I AGW11Cft5M SW~ (S. ,.._I) v. No v. No v. No v. No 

9 M~motYCalte S.Vaoe Ya No Ya No v. No v. No 

10 Mobtle s.mc. v. No v. No v. No v. No 

II F ICMnl Sublc:nber LIM a... v. No v. No v. No v. No 

12 N-ltecwnna C"-- v. Y• v. Ya v. v. v. v. 

r,."' MJ NC 5C TN 

~ Re.le? DIICOUIII? ItaiM! DiKoaMr1 R-.1 DUcouM'? R.-le! ~ 

I GrandfadMnd s.-:. v. Ya v. v. Ya Ya v. v. 
2 ConlrKl StrviCI A,_nmen~~ No.S Not~S N01116 Noe.6 v. No v. Y• 
3 PromociOftl • > 90 [)eon Ya Ya Y• Ya Y• Ya v .. N•J 

4 PromOllons • < 90 [)eon v. No No No Ya No No No 

' Lafela.Wlanlt UD s.mc. v. Ya Ya v. v. Ya Ya Noc.4 

6 9111E911 Strvtea iS..~91 v. v. v. Ya v. v. v. v .. 
7 N I I Strvtc:a IS. Noel 9) No No No No v. v. v .. v .. 
a AdWMeftl"' Svc (S. Noc. I) Ya No v. No Ya No v. No 

9 M..,OI)'C~l~ s.mc. v. No y., No v. No v .. 'lo 

10 Mobtle Strvtc:a v. No v .. No Y• No v .. No 

II Fedem Subtmb«l.ane 0... Ya No v .. No v .. No v .. No 

12 Non·RIC\IIT'Inl o-.- Ya Ya v .. v .. v .. v .. v .. 'lo 

I CruM....,_ .me. c-. Ill f'IIOW _., 1D IUDIII ..a.:nt.s oldie pwldfldllllll---. 

2 ~ av.,lable for,.._ IN'I•II ... wiU be IUdiiMIII!He Oftly tund _, wtlo -kl U.. qwlifled for 

the pnlftiOCIGII 11M ll ._ ~"' IW!Soua 4irlcdy. 

Ya ,.._, 
Ya 
v. 
Ya 
No 
No 

v. 
v. 
v. 
v. 
v. 

• 

3 In T~ ..... ,.. •• 11 11 (~ lbrmondull n&M~Y(90)dlyt)nwy bl..,..r_ollbe followln1r-= 

(a)lbe...-..uor,_._ .. ......,~ , 

y., 
Not~S 

v. 
No 
v. 
No 

No 
No 
No 

No 
No 
v. 

(b) die pc 1 II~ <• PI a lldanl ~ oiJII'Id by BeiiSoultt wtll nor lie 4ivmrnd fWIIw by 1M who6alle 4bcaunc ,..., 

4 LU.u.IUM U, ~ _, 1Je ..._ a.1y to .... ...-nt.s wt1o ,_1M c:na.ia MIWISolldl CUI'I'IIIdy Wi• IICIIIlbemllen 

NIOOIIII ~C.... A ' Ia .._ 11011 trdi- pool j• • leiiSou* ._ ....,. n. .u~~~~wn,.. dill 

P'l,. Toudl 11WJ--Air UMJ1e S.W:. tMU lie~ r 1M fir,_,,_ o,_.. by lellScN& 

$ In l.ouaJ&Ma Md ,........_Ill c-- Sent~~ Alr•a••••• ....... 11110 by lells..dl «_111111111.,_ 1M eft'ecove ~oldie 

CommiSIIOft Ordlr( 11211911br LA _.lll"' lbr MS) wtlllle ...,_ 111 ,_.. ..,._ d......_. 41--. All CSAI wtttdl - aa 

piKe • of die ..treca .... a. o( 1M Conn • • ocdlr ( J/lll911br LA nllll"" lbr MS) wtll nor M ellllble ftit rw.M. 

, ... " 

-
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EXHIBIT I 
Pqelon 

6 In Nonll Carolina. CtMncl s-m. An p 1111...- 1'*» by a.IISoudl befin April IJ, 199'7,1Mll be lllllfec:l10,...,. 
u no diiCOUII&. wtlall Bei!Sola CSAI _.., "* aftlr ct. .. .,., be..,_ 10 ,._. wldllht di--. 

7 Some o( BeiiSoum'aiOCII cadwlp _,IOU ~ ~ ftiiOIIYII~ aa a.t1a1 CIMr'll ol'ftclllfld ..... 

I AdW..at5M s.t'¥a 11 WtftW M ... ,s..e AfN Vinllll Nueblr c.ll 0..1 s.m.t 
9 u d lmCIIII ror HllltiiJUil n abo wlic:Mit 10 -.u...-_... ... wtdllht ..W. 

V~ Apnll7. IM I'IIIIS 
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