
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re : Request by BellSouth 
Telecommunications , I nc . for 
approval of resale agreement 
with Talk Time Communications , 
Ltd . d/b/a Talk Time 
Communications , Ltd . Inc . 
pursuant to Sections 251 and 252 
of the Telecommunications Act of 
1996 . 

DOCKET NO . 980859- TP 
ORDER NO . PSC- 98 - 1297-FOF- TP 
ISSUED : October 6 , 1998 

The following Commissioners participated in the disposition o f 
this matter: 

JULIA L . JOHNSON , Chairman 
J . TERRY DEASON 
SUSAN F . CLARK 

JOE GARCIA 
E . LEON JACOBS , JR . 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION : 

On July 9 , 1998 , BellSouth Telecommunications , Inc . 
(BellSouth) and Talk Time Communications , Ltd . d/b/a Talk Time 
Communications , Ltd . Inc . (Talk Time) filed a request for approval 
of a resale agreement under, 47 U. S . C. §252(e) of the 
Telecommun ications Act of 1996 (the Act) . The agreement is 
attached to t h is Order as Attachmen t A and incorporated by 
reference herein . 

Both the Act a nd Chapter 364 , Florida Statutes , encourage 
parties to enter into negotiated agreements to bring about local 
exchange competition as quickly as possible . Under the 
requiremen t $ of 4 7 U. S . C. § 252(e) , negotiated agreeme nts must be 
submitted ··to the s t ate corrunission for a pproval. Sect ion 252 (e) ( 4) 
requires the state to reject or approve the agreemen t within 90 
days after submission or it shall be deemed approved. 

I 0 9 7 2 OCT -6 ~ 

~- ,:- fi[ C~.; •••.• n d: .1il T' NG 



ORDER NO. PSC-98-1297-FOF-TP 
DOCKET NO . 980859-TP 
PAGE 2 

This agreement covers a two- year period and governs the 

relationship between the companies regarding the resale of tariffed 

telecommunication services . Under 47 U. S . C . § 252 (a) (1) , the 

agreement shall include a detailed schedule of itemized charges for 

interconnection and each service or network element included in the 

agreement . The agreement states that telecommunications services 

provided by BellSouth for resale will be available for purchase 

by Talk Time at a discount rate of 21 . 83% for residential services 

and 16 . 81% for business services . 

Upon review of the proposed agreement , we find that it 

complies with the Telecommunications Act of 1996; thus , we hereby 

approve it . BellSouth and Talk Time must file any supplements or 

modifications to their agreement with the Commission for review 

under the provisions of 47 U. S.C . § 252(e) . 

Based on the foregoing , it is 

ORDERED by the Florida Public Service Commission that the 

resale agreement between BellSouth Telecommunications , Inc. and 
Talk Time Communications , Ltd . , d/b/a Talk Time Communicatio ns , 

Ltd . Inc. as set forth in Attachment A and incorporated by 

reference in this Order , is hereby approved . It is further 

ORDERED that any supplements or modifications to tris 

agreement must be filed with the Commission for review under ;he 

provisions of 47 U. S . C. § 252(e) . It is further 

ORDERED that this docket shall be closed. 

BY ORDER of the Florida Public Service Commission this ~ day 

of October , ~. 
BLANCA S . BAYO , Director 
Division of Records and Reporting 

By : 

(S E A L) 

CBW 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL PEVIEW 

The Florida Public Service Commission is required by Section 

120 . 569(1), Florida Statutes , to notify parties of any 

administrative hearing or judicial review of Commission orders that 

is available under Sections 120 . 57 or 120.68, Florida Statutes , as 

well as the procedures and time limits that apply . This notice 

should not be construed to mean all requests for an administrative 

hearing or judicial review will be granted or result in the relief 

sought . 

Any party adversely affected by the Commission's final arrion 
in this matter may request : 1) reconsideration of the decision by 

filing a motion for reconsideration with the Director, Division of 

Records and Reporting , 2540 Shumard Oak Boulevard, Tallahassee , 
Florida 32399- 0850 , within fifteen (15) days of the issuance of 

this order in the form prescribed by Rule 25- 22 . 060, Florida 

Administrative Code ; or 2) judicial review in Federal distric~ 
court pursuant to the Federal Telecommunications Act of 1996, 47 

U. S.C . § 252(e) (6). 
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ATTACHMENT A 

Aareemeat BetwHD BeUSoath TeltcommuDJcatloas. lac. a ad Talk Time CommuDJc:atloas. LTD 
Reaardtaa The Salt or S.USoutb TeltcOmmualeatloll.l Services to Talk Th11t CommuDJc:atloas. 

LTD For Tbt Purpotts or Resale 

THIS ACR£EMINT is by and between BtUSoutJJ Ttltcommunle~tloftt.Inc .. ("BciiSouth" or 
··company .. ). a Geora1a corporauon. and Talk Tlmt CommuJLicatJoas. lTD ("Raellcr'1. a New York 
company. and shall be deemed effecuve u of June I. 1998. 

WITNESSETH 

WHEREAS. BciiSouth IS a local exch&nlt c.elecommuniC&Uoru company auchorued ID prov1de 
lelecommun1cat1ons serv1ces 1ft the swa of Alabama. flonda. Geoi'Jia. Kencuclcy, LouiSW\1. Miuw1pp1, North 
Cu ohn&. South Cuohna. and Tennessee: and 

WHEREAS. Reseller IJ or sedts to become an alc.emauve local uch&np telecommun~<;auons company 
authonzed to prov1de c.elecommun1ca.tions scrv1ces 1n the swe(s) of Alabama. flonda. Geor11a. Kenruclcy, 
Lou•s•an&. M1SS1U1pp1, North Cuolina. South Cuolina. and TeMessee: and; 

WHEREAS. Reseller desua to rncll BeiiSouth's telecommun1c11Jons serv1ces: and 

WHERE.AS. BciiSouth hu alfftd to prov1de such serviCes to Reseller for resale purposct and punuantto 
the 1erms and 'ond1Uons set fonh hc:rcm: 

~OW. THEREfORE. for and 1n cons1derauon of the muruaJ premiSes and prom1r.es conwned here1n. 
~ell South and Reseller do hereby aaree as follows: 

1. Ttrm of the A&reement 

.-1. . The 1erm of th1.s .~,reement shall be two years be11M1n1 June I. 1998 and shaJiawly ID all of 
BeiiSouth's scrvm1 c.emtory u of January I. 1998 •n the sweis) of Alabama. Flonda. Geor111. 
Kcnrucky. Lou1SIMI. MIUIS.Sippl. :-lonh Cuollna. South Cuohna. and Tennessee: and 

8. Th1s Aareement shall be a.utomaucally rmcwed for rwo additional one yesr pmods unless e~thcr pany 
1nd1cates 1ts 1ntent not to renew the AIJlHmenL Noucc of such 1ntent mUJt be provtded. 111 wnuna. 10 the 
other patty no lt.ICT tJwl 60 day1 pnor to the end of the then-c•usuna conll"Kt pmod. The tmna of th1s 
Aam:ment shall mnai!l in effect after the c.enn of the cxtSt:nl IIJlHment hu up1red and wh1le a new 
aam:mcnt IS bwll neJOCW*l 

The rates pursuant by whicb R.acller is to purchase serv1ces from Bell South for resale shall be 1.1 ~diSCount rate off 
of 1he rewl ratt for die celecommUDications serv.ce. The ducount ra%CS shall be u set forth '" Elllubu A. anachcd 
hereto and 1rteorporueci hanul by dUa ,.~ • . Such di$COUnt shall reflect the eosa avoided by BciiSouth when 
selima a scrv•ce l'or'whola&Je pulliOMI. 

II. OennltJon of Tarntt 

A. CUSTOMER Of RfCORD meu.s the enury mpons1blt for plactnaapplklllon for serv1ce: requauna 
addlllons, rearn.nacmena. nwnc.enanee or dtseont~nuanc:t of servtee: payment 1ft 1'1111 of ch&IJU 1rteulftd 
such as non·reclltnnl, monthly recwnn1. toll. d1rectory USI.s~e. e11:. 

~ ... I 
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8. DEPOS£T means assurance prov1ded by a customer 1ft the fonn of ca5h, surery bond or bank lener of 
credllto be held by~ Company. 

C. END USER means the ulumm user of the telecommunlcauons serv1ces. 

0. END USER CUSTOMER LOCATION means the phys1cal locauon of the prtmiSCS wh~ an end user 
makes use of the tclecommun•cauons serv1ces. 

E. N'EW SERVICES means 1\lncuons. features or capabilities thalii'C ftOC c:urmuJy offeml by Bell South. 
Th1s mc:ludes paclt.a&ma of utJuna serv1ces or combmma a new l\inct1on, feawre or capabll1ty w1th an 
CXIStlnl SC1\'1Ce. 

F. OTHER •.OCAL EXCHANGE COMPANY (OLEC) meatts a telephone company c:enJficatcd by the 
public: serv1ce comm1u1ons of the Company's franchised area 10 prov1dc local exchanae serv1ce w1thm the 
Company's franchised area. 

G. R.ESALE mnns an activ1ry whertln a ceruficated OLEC. such as Reseller subscnba 10 the 
telecommunic:auons serv1ces of the Company and then rcoffen those telecommun1c:auons serv1ces 10 the 
public (w1th or w1thout "add1n1 value"). 

H. R.ESALE SERVICE AJlfA means the am. as defined 1n a pubhc serv1ce comm11110n approved ceruficm 
of operation. w1th1n wh1ch an OLEC. such as Reseller. may otTer resold local exchanae 
telecommunlcauons serv1ce. 

Ill. Gennal Provision• 

.-\. Reseller may resell the ~&nffed local eJtchanae and tolltelecommun1cauon1 1erv1ces of Bell South 
contamed 1n the General Subscnber Scrv1ce TanfT and Pnv11e Lme Serv1ce TanfT subJect to the tenns. 
and cond1uons sp«•tically set forth here an. Nocwathstandina the foreso•ns. the e~tcluStons and 
lim1ta11ons on servaces 3\&llable for resale w1ll be as set forth an E11h1bat B. arw:hed hereto and 
oncorporated here1n by th1s reference. 

Bell South shall make available tclecommunacauons servoces for resale at the ratn set forth on Exh1b11 A 
to thas aareement and subJectiO the exclus1ons and limatauons set forth 1n Exh1bit 8 to th1s •a~menL II 
docs not however wa~ve 111 nahts 10 appeal or otherw1se challenae any dec1110n reprdina resale thll 
resulted 1n the d1Kount rar.cs containeG m Exh1bit A or the exclusions and lim1W10ns conwned 1n 
E'habu B. BeiiSouth ~es the nahtiO punue any and aJI Ieaal and/or cquuable remedies. mcludma 
appeals of any dte111ona. If s~h appealt or c:hallenaes rnult 1n chanaes 1n the discount rates or 
exclustons and limnauons. die parues arrec thai appropnatc mod1ficat1ons 10 th11 Aa~mcnt w1ll be 
made prompdy 10 make ia tenns consiStent w1th the outcome of the appeal. 

B. Rescllcr may ~hue raaJe MrV1ca from S.ll~th for thc.r own U$C •n opcrauna thc~r busoncss. Tht 
resale~ will apply 10 thou services under the follow1na condiuons: 

I. Resell« mi&Sl reseU SC1\'iees 10 other end taerS. 

2. Reseller muse order services throuah male intcrfac:es. i. c .. the LCSC and/or appropnatc Resale 
Account T cams. 

J. Reseller cannot be an aJtcmat~ve local uchanae tclecommunlca&.Jons company for the smal• 
purpose of sellina10 themselves. 
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C. Thlt prov1s1on of sm.'ICCS by the Company to Reseller docs not consuMe a JOtnc undenak1n1 for the 
fum1sh1n1 of any seey.u. 

D. Reseller wtll be the cus10mer of record for all sef\IIC:e! pure: !wed from BeiiSouth. Excq)t IS spec:tfied 
herem, the Company wrll cake orders from, brll and e:o:pect payment from Reseller for all sct\loc:es. 

E. Reseller wrll be the Company's Stnale po1nt of coniiCI for all sm.' ices pun: hued pum&aniiO th11 
.A.areement. The Company shall have no c:oniiCI w1th the end user exc:C1)110 tn. ucenc provrded for 
h~rn. 

F. The Company will continue 10 b1lllhe end I&Mr for any scrvtces thallbe md IAN!' spec1fia n wiShes to 
recetve d1rec1ly from the Company. 

C. The Company matnfall\1 the riaht 10 sef\lt di~y any end wcr within the Mf'Vict area of Reseller. The 
Company w1ll ccntinuc to directly market liS own t.tleeommunlclllons products and Mt\llces and 1n do1n1 
to may establtth 1ndcpmdetlt rel111onsh1ps w1th end users of RtMIIer. 

H. Ne1ther Party shall1nlt11ere w1th the naht of any penon or enury 10 obwn MrviU directly from the other 
Pany. 

I. Current telephone numbers may normally be re1a1ned by the end user. However, teiC1)hone nwnben are 
the properry of the Company and are Wllfted to the serv1ce fum1shed. Rescller has no propcny nctu to 
the telephone number or any other call number dCSIJniUon IS50CI&ted wrth sef\lrc:es fum1shed by the 
Company. and no nchiiO the c:onunuanc:e or sm.' ICC throulh any plftiC:Uiat c:entRI office. The Company, 
reseNts the ncht to chanJt such numbers. or the centRI office des•anauon usocilled w1th such nwnben. 
or both. whenever the Company deems 11 nec:essaty to do so 1n the conduct of liS bus mess. 

J. The Company may prov1dc any stf'IIC:e or factliry for wh1ch a chatae 1s not esll.blished h~in. IS lonau 
ot 11 offered on the same terms to Rescller. 

K. SeN1ce 11 fum1shc:d subject 10 the cond1uon that 11 w1ll not be used for any unlawful purposc. 

L SeN1ce w1ll be disc:onunued if any law enfon:ementaaency adv1scs that the ICf'IIC:e bema used 11 1n 
v1olauon of the law. 

\I. The Company can refl.t.M ~Crvice when 11 hu pounds 10 believe that SCf'llce w1lt be used in VIOlation of 
the law. 

:"l. The Company~ DO raponsibiliry to any penon for any unlawful act commia.ed by Reseller or ics 
end u.scn u p1n of pcvvidiq MrVIce to Raeller for purposes of resale or otherwiM. 

0. The Compuy w1U ...,...._ fully w1th law enforc:ement aaencies with subpomM and c:oun orden for 
ISS~ widt !be COftlPIIDY'• ~ Law-enforcement lltnt:Y subpoenu and c:oun Orden reaardlnl 
end user.· of R.eseller will be direct.ed to Raeller. The Company will bill Rncller for 1mplemenuna any 
requests by lawenforc:emcnr apncies reprdina Raellet end usen. 

P. The chanccmatlca and mmoc:ta or optftUOn of any C:lrc:uita, faciliti• or equ1pment provuied by any 
person or enury other than the Company ahall noc 

1. lnw1ere with or impair sm.' tee over any fac1liues of the Compuy, 1ts atfiiW.S. or its connecuna 
and c:oncwnna caniers involved in ltiiCf'lice; 

2. Cause damap to thtU' plant 

Vn11011. Apnll4. ltql 
, ... ) 
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3. lmpaar the pnvacy of any communacauoru: or 

4 Crca&c hazards 10 any employees or the pubhc:. 

Q. R~eller usumes the responsabahry of noufyana the Company reprdana lcss than SW\dard operauoru w1th 
respect to servaces prov1ded by Reuller. 

R. Fac:thues andh r equ1pment uuhzed by BciiSouth 10 prov1de serviCe to Rtseller remam the property of 
Bell South. 

S. While paae du·ec10ry lisunp will be provadcd an accordance wath rqulauons 1e1 fonh an Sec:uon A6 of the 
General Sub!Cnbct Servaec Tanff and wall be av111able for resale. 

T. Bell South w1ll provade c~a10mer record anformauon 10 Rescller provadcd R.cseller has the appropnate 
Lener(s) of Authonzauon. BciiSouth may provade c~a10me-r record 1nformwon v1a one of the follow1n1 
methods: US mat I. fu. or by elec:U"'nu: tnterface. Bell South w1ll provade c~atomeT record 1nfonnauon 
v1a US matl or fu on an 1ntenm butS only. 

Reseller a~ to compen.sate BeiiSouth for all Bell South u~eurred expenditures usoc1a&ed w1th 
prov1dana such 1nformauon to Rtseller. Reseller w1ll adopt and adhere to the Bell South p1dehnes 
usoc1atcd w1th e.ch method of prov1d1n1 cu.stome-r record 1nfonnauon. 

All costs tncurred by BeiiSouth to develop and Implement operactonal Interfaces shall be recovered 
from Reseller who uuhzcs the serv1c:es. 

li. BeiiSouth wtll prov1de cenatn selected mcssaa1n1 serv1ces to Reseller for resale of messaatnl serv1ce 
w1thout the wholesale d1scount. 

v. BeiiSouth"s lns1de W1re Matntenance Plans may be made available for resale at r&tcs. terms and 
conditions u set forth by BeiiSouth and w1thout the wholesale d1scount. 

W. .1,11 cosll ancurred by BeiiSouth for provad1n1 servtc:es to Reseller that are not covered tn the BeiiSouth 
tanffs shall be recovered from the Rcsclle-r who uuhzes those serv1ces. 

IV. BciiSouth' t Provlalon ofS.rvkato R.eNUer 

A. RescUer arrecs thaltts resaJc of BciiSouth tcrv1ccs shall be u follows: 

1. The rcsa.lt of celec:ommllfti.c:a11ons serv1ccs shall be lim1tcd 10 u.sen and uses conform ana to the 
cluJ of service~ 

2. To the ntcntlltacller il a celec:ommuntc:auons camer !hal serves JTftLtf than S percent of the 
NIIJOD's pRSUbsc:nbed acteUiines. Re$cller shall not JOint.ly market 1111nterU TA serv1ces w1th 

· ~~~e cclec:ommllfticaoons serviCes pw-clwcd from BeiiSouth pursuant to uus Arrcemcnt 1n any of 
the swa covered under dlil AIJ'ftftlenL For the purposes of thiS subsccuon. to JOint.ly marltet 
means any advcrt~JC~nent. marlleuna effort or b1lhna•n wh1ch the ICif(:ommW\ICIUOns serv1c:es 
pure hued from BciiSouth for put'pOift of male to cu.s10mers and 1n1erl.A TA serv1ces offered by 

RescUer ue packqld. uecl. bundled. diKounled or offered IOittMt 1n any way to the •nd uier. 
Such effons 1rteludc, but are not lim111d to. sales referrals. resale IITIIIItmtnll, sales aaenc:1n or 
b1llan1 qreemen11. This subsec:uon shall be vo1d and of no effect for a paroc:ular state covered 
under thiS Apeement u of February 8. 1999 or on the dal.t Bell South IS au ~homed to offer 
lftlerlA T A SCNICCS 1ft !hal State. whichever IS eatlier. 

Pap4 
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3. Hotel and Hospua! PBX serv1c~ are th~ only telecommun1cauons serv1c~ av11labl~ for mal~ to 
HoteVMotel and Hospu.aJ ~nd users. rnpecuvely S1m1l&rty. Acc~s lm~ S~rvtce for Customer 
Prov1ded Coin Telephon~ IS th~ only local serv1c~ ava1lable for mal~ to lndrpend~nt Payphone 
Provuicr (IPP) customm. Shared Tenant S~tc:e customers can only be sold those 
telecorumunlc:anon.s serv1ces ava.alable 1n the Company 's All Shared Tenant Serv1cc T111fT. 

4. R~ellcr is prohibited from 1\imishina both n11 and measured rate servtc:e on the same busm~s 
prem1s~ 10 the same subtcnbers (end uscn) as stated 1n A2 of the Company's T111ff uccpt for 
backup ICfVICc u 1ndlcaled 1n the applicable st.aut WlfT Secuon AJ. 

S. I( t~ lephone IC1VICC IJ established and IllS Subsequently detmn1ned that the clw of SCTVIC:e 
rntncuon has been VIOlated. Reullcr w1ll be noufied and b1llina for that SCTVtce w1ll be 
1mmed111ely chanatd to the 1p9ropn11.e clw of SCTVIce. Scrvtce charaa for chanaes between 
clw of JC1Vtc:e, back b1llina. and 1ntemt u descnbed m th11 subMcuon shall apply at the 
Company's sole d1scret1on. lntemtat a rate as set foi'UI1n Secuon A.2 of the Ocncnl Subscnber 
Serv1c:e T111ff and Secuon 82 of the Pnvate l1nc Serv1c:e T111ff for the applicable staLe. 
compounded dally for the number of days from the back b1lllna dale to and 1nclud1n1 the date that 
R~ellcr actually male~ the payment to the Company may be assessed. 

6 The Company reserves the naht to pcnod1cally audit serv1ces purchased by R~ellcrto establish 
authenuc:ny of usc. Such aud1t shall not occur more than once 1n a calendar ynr. ReMIIcr shall 
make any and all recorcb and data available to the Company or the Company's auditOrs on a 
reasonable bu1s. The Company shall bear the cost of sa1d aud1t 

B. Resold semc~ can only be used 1n the same manner a.s spec•fied 1n the Company's T111ff. Rnold 
serv1c~ are subJect to the same tenns and condmons u are spec1fied for such serv1c~ when fum !Shed to 
an •ndl\ 1dual end user of the Company 1n the appropnate secuon of the Company's T111ffs. Spec1fic ~nff 
features. e 1 ;a usaa• allowance per month. shall not be anreaated acrou muh1ple ~ld serv1ces 
Resold sc:rv1ccs cannot be used to aureaate traffic fi"'m more than one end user customer ucept as 
spec •fic:d 1n Secuon All. of the Company's T111ff refemnato Shared Tenant Serv1c:e. 

C. Rc:seller may reseiiSCTV tc~ only w1th1n the spec1fic resale serv1ce area a.s defined '" 11S cc:ruficate. 

D. Telephone numbers tnnsm1rted v1a any ~ld serv1ce fearure are Intended solely for the usc of the end 
usc:r of the feature. Resale of ttus 1nform111on 1S proh1b11ed. 

£. ~o patent. copynaht. tradcmarit or other propnewy naht 1s hcensed. aranted or otherwtse uansfernd by 
th1s Aareement RCMIIcr tJ st:nct.ly proh1b1ted from any USII. 1ncludma but not llm1ted to sales. markeuna 
or adven1s1n1. of any BeiiSoulb name or trademartc.. 

v. \(ainttnanceols.n1al 

.-'. ReMIIcr w1IL adopc and ldbere to the s~onwned •n the applicable BciiSouth Work Center 
lnterface·Aareement r.prdina nwntenanc:e and 1nst.allat1on of serviCe. 

8. Serv1c~ ~ld undcr the Company's T111ffs and fac1h11es and t-qu1pment provided by the Company shall 
be mamt.amed by the Company. 

C. R~llcr or liS end uscn may n()( rnrnnae. move. discoMCCt. remove or antmpt to repair any faciliues 
owned by the Company. othef than by coMccuon or ciiSCOMCCUon to any 1nterl'1Ce means used. txCC9t 
w1th the wnnen consent of the Company. 

\ cnton Apnl :~. I~~ 
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D. RescUer accepts responstbiliry to nottfy the Company of snuattons thai artse that may result tn a servtce 
problem. 

E. RescUer wtll be the Company's s1n1le potnt of contaCt for all repatr caJIJ on behalf of Reseller's end 
usc,. The p&nla &JT'" 10 provuie one another w11h toll-free concact numben for such purposes. 

F. Raeller wtll contaCt the app1"09nate repatr cmten tn accordance w1th procedures established by the 
Company. 

G. For all rep~~r requests. Reseller accepts responstbtltry for adhenn110 the Company's prac:reentnl 
autdellnn pnor 10 rcfemn1 the trovble 10 the Company. 

H. The Company wtll btll Reseller for handllnalJ'Oubln that arc found not to be tn the Company's nerwortc 

pursuant to 1LJ st.andatd ume and matenaJ chlfiCI. Tht st.andatd ttmt and matmal chu1n w1ll be no 
more than wtw BciiSouth charles 10 tts rcwl custOmers for the same servtees. 

I. The Company reserves the naht to concact RescUer's cusromen, tf deemed necnsuy, for mamt.enance 
purposes. 

VI. Establlthment of s.t-vlct 

A. -l.fter rece1v1n1 ceruficanon as a local u chan1e company from the appropnue rcaulatory aaency, 
Reseller "'til prov1de the appropnate Company serv1ce center the necessary documentauon 10 enable the 
Company 10 atabltsh a master account for RescUer. Such documentation shall1nclude the Apphcauon 
fo r Master AccounL proof of authonry to prov1de telecommuntcattons servten. an Openauna Company 
'iumber l OCN") US11ned by the NattonaJ E~tchanae Camen Assoctauon ("N'ECA ") and a w 
e'empuon cen1ficate. 1fappltcable. When necasary deposu requirements arc meL the Company "'111 
begtn Wttnll orders for the resale of serv1ce. 

B. Serv1ce orders Will be tn a st.andatd format da11n&led by the Company. 

C. When nouficatton 1s rece111ed from RescUer !hat a curTCnt customer of the Company w11l subscnbe 10 

Reseller's servu:e. st.andatd serv1ce order Intervals for the appropnate class of serv1ce Wlll&pply 

D. The Company w1ll not requtrc end user confirmauon pnor 10 establish1n1 scrvtce for RescUer's end user 

customer. Reseller must. however. be able 10 demonsttale end u.scr authoru:atJon upon requesL 

E. RescUer w11l be the Stnlle poUlt of concact wtth the CompMy for all subsequent ordcnniKUVIty 
resulttn1111 add!uons ot chanpa 10 resold scrvten u ce-pt thai the Company w11l accept a request d1reclly 

from the end I&Mt fot conversion of the end users serv1ce from Reseller 10 the Compat~¥ or wtllaccept a 
request froftlanocber OLEC for conventon of the end user's setv1ce from Rcscller to the other LEC. The 

Compuy will DOUft llescUet chat such a request has been procn.sec1 

F. If the Computy detennliiCS chat an unauthonzed chanae 1n local service 10 R.neller has occui'TCd. the 
Company w1ll tnstablish It""" w1th the appropnu. local setviCt provuScr and w1ll UMU Rnellcr u 
the OLEC tnllllltna the unauthonzed chan1t. lht unauthonud chana• char1t dacnbed 1n F.CC. TanfT 

No. 1. Secuon IJ. Approprwe nonrecumna chlfaes. as set fonh tn Sec:tlon A4. of the General 
Subscnber Serv1ce Tanff. w1ll altO be assn.scd 10 Rneller. Thc:se clwJes can be adjusted 1f Rtseller 
provides Sllllfac:tory proof or authonzauon. 

G. In order to safeiiJ&rd 1ts tntcrnt. the Company reserves tht n1ht 10 seeure tht ICCOWit w1th a su1table 
form of secunry de9oitL unless sausfac:tOry credn has alrady been esl&bhshed.. 

Vcnton Apnl :~. 1991 
, .... 
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I. 

3. 

4. 

5. 

6 

., 

Sucll secunry deposal shall take the form of an arrevocable Lener of Creel at or other fo nns of 
s~unry acce~t&b le to the Company Any sucll s~unry deposit may be held dunnathe 
conunuance of the servace as secunry for the payment of any and all amounts accn.una for the 
servace. 

If a s~unry deposit is required. such secunry deposn shall be made pnor to the anausunuon of 
servace. 

Sucll secunty deposit may not u ceed rwo months' esumal.td bllltna. 

The fact tlw a se~:unry deposit has been made an no way ~heves Raellcr from comply ana wath 
the Company's ~sulauons as to advance payments and the prompt payment of bills on 
prcsenWJon nor does u consunuc a watver or moctifiC1JJon of the rqular pniCUCCS of the 
Company provadana for the dasconunuance of servace for non-payment of any sums due the 
Company. 

The Company reserves the naht to ancrnse the s~unry deposu requamnents when. an us $Ole 
Judament. carcumstances $0 warnnt and/or aross monthly balhna has anc:rnsed beyond the level 
anaually used to determine the secunry deposaL 

In the event that Resellcr defaults on ats account. servace to Reseller w1ll be termanated and any 
secunty deposats held wall be applied to ats account. 

In the case of a cash deposaL antemt at a rate as set forth an the appropnate ~II South WlfT shall 
be patd to Reseller dunnalhe conunuance of the secunty deposaL Interest on a secunty depoSit 
shall accrue annually and. af requested. shall be annually credned to Reseller by the accrual date. 

\ II. Payment And Bllllna Arranatmtnu 

.-\.. \\ihen the anaual servace as ordered by Reseller. the Company wall est.abllsh an accounts reeeavable master 
account for Reseller. 

B. The Company shall ball Resellcr on a current basts all applicable charaes and credats. 

C. Payment of all charaes w1ll be the mponsaballry of Reseller. Reseller shall make payment to the 
Company for all serv1c:es ballcci. The Company as not mpons1ble for payments not ~caved by Reseller 
from RescUer's customer. The Company wall not become anvolved an b1llina d1spuccs that may anse 
between Resellcr and its customer. Payments made to the t:ompany as payment on account w1ll be 

credated to an ICCOWIII rteeiVable muter account and not to an end user's account. 

D. The Compuy w1ll render bills each month on established b1ll days for each of R.aellet's eccounts. 

E. The Company w1ll bill Raellcr. in advance. charaes for all serv1ces to be provided dunnalhe ensuant 
b1llanl penod nccpc charps auoc:111Cd w1th serviCe usap. wh1cb ctwtes w1ll be b1lled tn arreat1. 

Characs w1ll btl cakul&tld on an inchv1dual end UMf eccount level. 1nc:lud1nt. af applicable. any charaes 
for usaae or usaae allowances. ~!!South wall alao ball all chqa, anc:ludanalxlt not llm1t.ed to 911 and 
E911 charaes. tel~ommunical.lons relay ctwtes. and franchiK fees, to Resellcr. 

F. The payment wall be due by the ncltt b1ll date (i.e .. same date 1n the followina month as the bill date) and 
as payable 1n ammedaately avatlable fundi. Payment IS considered to have been tMde when ~e~ved by 
the Company. 

P1p 7 
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I. If die payment due dace falls on a Sunday or on a Hohday wh1ch 11 obscfved on a Monday. die 
payment due dale shall be die first non-Hohday day follow1n1 such Sunday or Hohday. If rhe 
payment due' dale falls on a Saturday or on a Holtday wh1ch 11 observed on Tuesday, Wednesday, 
Thursday, or Friday, die payment due date shall be the last non-Holiday day precedma such 
S~n~rday or Holiday. If payment II noc rece1ved by the payment due dala. a late payment pcnalry, 
as set ford! 1n I. followma. shall apply. 

G. Upon proof of IIX eumpt ceruficauon from Rescller, 1M cow amount b1lled 10 Raeller wrll not1nclude 
a.ny wcs due from the end user. Rescller w1ll be solely respons1ble for 1M compuLillon. tracktnJ, 

repon1n1 and payment of all federal. swa and/or loc.al Junsdiction lUes uaocwed w1dllhc serv1ccs 
mold 10 thc end u.JCt, 

H. As die customer of record. Rescller w1ll be respons1blt for. and rtmllto lhl Company. ill elwJn 
a.ppltcable to Ill mold SCfVICCS for emeraency ICrVICCS (E911 Md 911) and Ttl«ommuniC&liOI\I Relay 
Servtce (TRS) as well as any other clwJes of a Similar natute. 

I. If any porllon of the paymen111 rece1ved by the Company after the payment due d.al.e as set forth 
prece<hna. or tf any pon1on of die payment IS rec11ved by thc Company 1n f'unda dw are nottmmediatcly 
avarlable co the Com!)&lly. then a late payment penalty shall be due 10 the Company. The la&a payment 
penalty shall be the por11on of the payment not rec11ved by the payment due dale uma a latc faciOf. The 
late factor shall be as set ford! 1n Seeuon A2 of the Gencf'll Subscnbcr ServiCe Tanfrand Seeuon 82 of 
the Pnvm L1nc Serv1ce Tanff. 

J . Any sw1tched access charaes usoctatcd wtth tn~erexchanae earner access to the resold local exehanJt 
hncs w1ll be b1lled by. and due co. the Company. No &dd1uonaJ clwJn are 10 bt uscsscd 10 Rcseller. 

K. The Company w1ll not perform btllina and collcc:uon serv1cet for Rescller as a mull of the excc:uuon of 
thts AareemenL Requests by the Rcseller for assiStance w1th b1llin1 serv1cn should be referred to the 
appropnate enury or operauonal aroup w1thtn the Company. 

L. Pursuant to 47 CFR Seeuon S I 617. the Company wtll b1ll Rcseller end user common ltne charJcs 
tdenucalto the end user common ltne charJcs thc Company b1ll1 111 end usen. 

\I. In aeneral. the Company will not become tnvolved 1n diSputes between Rcsellcr and Rcseller's end user 
customm over resold scrv1ca.. If a dispute does anse dw cannot be scaled w11houtthe Involvement of 
the Company, Reseller shall cont~et lhl des1pwed Serv1ce Center for moluuon. The Company w1ll 
make every efron 10 Wilt in the resoluuon of the dispute and w1ll work w1th Rtscll.rr 10 molve the 
maner 1n u umely a IDAIDD« u pou1blt. Rcseller may be requited 10 submu docwnental.lon 10 

substanua&l the cl&ua. 

VIII. Dtaeontilnauee et ~ 

A. The ~ for diacoGdnu1n1 MrYICt co an-end u.ser 11'1 u foiiOWJ: 

I. Where pouible. the Company 1111111 deny SI'I'VICt 10 Rescllet's end II.MI' on bdlalf of. and 111M 
request of. Raellcr. Upon rest.orauon of lht end u.scr'IICrV'"- res~ charps w1llapply and 

w1ll be the responsibility o(Raellcr. 

2. At tht request of Raellcr. the Company w111 diJconMCt a Raelltr end II.MI' C\l.ltomer. 

3. All rcqucsu by Rescller for denl&l or disconnecuon or an md UNf for nonpayment must be 1n 
wnuna. 

, .... 



4. Reseller w1ll be made solely respons1ble for nou fyma the end user of the proposed d1sconnecuon 
of the serv1ce. 

S. The Company w11l conunue 10 process calls made 10 the Annoyanc:t Call Cen~er and w11l adv1 .. 
Resell« when 1t IS dctcrmmed that annoylll(e calls are oriamatcd from one of the1r end I&KT's 
locauons. The Company shall be indemnified. defended and held lwmltss by Reseller and/or the 
end user aaatnst any cla1m. lou or damqt ans1n1 from prov1dina thJJ infonnation 10 Rneller. h 
•s the respons1bihty of Resell« 10 lake the corm:uve acuon necessary w1th iiS Cl.IJIOmm who 
make annoyma calls. Fa1lure 10 do so w1ll result 1n the Company's disconnecuna the end I&KT's 
S«VICO. 

B. The procedures for discontinuina service 10 Rcseller are u follows: 

I . The Company reserves the naht 10 su.spend or term1rw.e scrv.ce for nonpayment or 1n the event of 
proh1b1ted. unlawful or 1m proper uac of the facihucs or serviCe. abuse of the fac1liun. or any other 
VIOilliOn or notiComphancc by Rescller of the NICS and l'el\ll&llons or the Company .• Tanffs. 

2. If payment of account 11 not rect1ved by the b1ll day '" the month after the onaU\al b1ll day. 
BeiiSouth may prov1de wnnen noucc 10 Resell« that addiuonal applicauons for serv1ce w1ll be 
refused and that any pendina ordm ror serv1ce will not be completed 1f payment 11 not rect1veci by 
1he fifteenth day follow1n1 the dale of the nouce. In add1Uon BeiiSouth may, atlhe same ume. 
a1vc th1rty days not1ce to the person dn1anatcd by Reseller to rece1ve noucn of notiComphanc:e. 
d1sconunue the prov1s1on of Ulsuna serv1ces 10 Rcscllcr 11 any time thereafter. 

J . In the case of such disconunuance. all b1lled clw'aes. u well u applicable tennmlllon chartes. 
shall become due. 

~ If BeiiSouth does not d1sconunue the prov1110n of the services mvolved on the date spec1f1ed 1n the 
th1rty days nouce and Rcsellcr 's noncompliance conunucs. noth1n1 conLimcd here1n shall 
preclude Bell South's naht to d1sconunue the prov1110n of the services to Rcscllcr WithOut funher 
nouce. 

5. If payment Is not receiVed or atTanltmenJJ made for payment by the date 11ven 1n the wntten 
nouficat1on. Reseller's services w1ll be disconunued. Upon d1sconunuance of serv1ce on a 
Rcscller's account. serv1ce 10 Reseller's end users w1ll be den1ed. The Company w11l also 
reestablish serv1ce 11 the request of the end user or Resclltr' s upon payment of the appropnaLI 
connecuon ft'l and subject 10 the Company's normal applicauon procedures. Reseller's 11 solely 
respons1ble for noufyina chc end IIJC1' of the proposed discoMecuon of the ICf'VIU. 

6. If widlin fittan days a.ftlr an end UMt's serv1ce nu been den1ed no contact lw been made in 
ref~ to restorina MrYICe. the end uacts serv1ce will be disconnected. 

IX. LiabUity 

A. The liability or the Company for damaatt armna out of mil WIS. C.miUIOns. lftLimlptiOnJ. prnmpuons. 
delays e1TOI'1 or defeciS 1n tr1n1mtu1on. or fatlum or defecu •n fac1hues !Um!Jhcd by the Company, 
oc:cumna1n the course of fum1shina set'VIC:e or other facihucs and not c:a.u.Md by the nqliamce of 
Rcscller. or of the Company in fail ina to mauuain proper scandards ofmaint.enanc:t and operuion and 10 

exercise reuorta.blc supetv11ion shall in no event exceed an amount equivalent 10 the proporuorwe 
chatte to R.eseller for the pmod of service dunna which such miStake. ornisaion. inrmuption. 
preempuon. delay. error or defect tn uansmau1on or defect or failure 1n facilities occw. The Company 
shall not be liable for dama1• ansina out of mistakes. omassaon. 1nL1m1pllorJJ. preempoons. delays, error1 
or defecJJ 1n uansm1SS1on or other 1njury, 1nclud1nl but not limu.ed 10 lnJuniS to persons or property from 

,. ... 
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vol~aes or curTmts lrll\Smuted over the serv1ce of the Company. ( I) caused by cu.scomer·prov1ded 
equ1pmen1 (except "!heft a contnbuuna cause IS the malf\incuon1n1 of a Company-prov1ded connecun1 
ltTIJiaemenL 1n whrch event the liability of the Company shall not e•cecd an amount equal co a 
proportional amount of the Company b1llin11 for the penod of seN ICC dunn a wh1ch such mrsllke. 
om1SS1on. 1ntem1puon. prampuon. delay. error. defec1 1n transmru1on or 1n1ury occun), or (2) noc 
prevented by cu.scomer·provided equrpment but whrch would have been prevented had Company
provided equrpment been used. 

8 . The Company shall be rndemnrfled and ~aved hannleu by Rft.lltr aplnst any and all claims. actiOns, 
causes of acuon. damaps. habrlities. or demands (1ncludrn1 tht cotts. UPfNCI and reuonablc anomcys' 
fees. on ..:count thereof) of wtw.ever lond or n.anue t1w may be miOt by any thtrd pany u a mull of the 
Company's l'llmtshrna of lti'IICCIO R.tselltr. 

C. The Company shall be rndemnrfied. defended and held hannlesa by R.eMIItr lltd/or the md u.str aprnJI 
""Y clarm. loss or damaae ans1n1 from the use of servrces offered for malt rnvolvrna: 

I. Clarms for libel. slander. rnvuron of pnvacy or 1nfnnaemen1 of copynahl ans1n1 from Rcselle(s 
or end usets own communrcauons. 

2. Cla1ms for patent rnfrinaement atllrna from acu combrnrna or u.s rna Company servrces rn 
connecuon wrth fact hues or equ1pmen1 1\imrshed by the end user or Reseller. 

J. All other clarms ans1n1 out of an act or om 1SS1on of Reseller or 111 end user 1n the course of us1n1 
servtces. 

D. Reseller accepi.S respons1b1liry for prov1d1n1 acceu for marnu:nance pu!l)OSCI of any serv1ce resold under 
the prov1stons of th11 Tanff. The Company •hall not ~ mponatble for any fa1lure on the pan of Reuller 
"'llh respect to any end user of Rncller. 

X. Trutmtnt of Proprietary and ConndentlaJ Information 

A. Both pan1cs aaree that 11 may be necessary to prov1dt each ocher dunnathc term of 1h11 Aareement w1th 
ce~rn confidenual tnformanon. 1nclud1n1 ~e seem 1nformauon. 1ncludtn1 but not hm11ed to. technical 
and bus1ness plan.s. techmcal 1nformauon. proposals. spec1ficauons. drawtnp. procedw'n. cuscomer 
account da~ and like tnfol'l'll.ltion (here1naiter collecuvely referred 10 u "(nformauon"). Both parues 
aaree 1h11 alllnformauon shall etthcf be 1n wnuna or other tan11ble forma.t and clariy marked w1th a 
confidenual. pnva!e or propnetaty ICiff.d. or. when the lnformauon IS commun1Ca!ed ora.lly. 11 shall also 

be commun1ca.ted thll the lnformauon 1.1 confidenual. pnvt te or propneury. Tht InformatiOn w11l bt 
reNmed 10 the owner wtdun 1 reuona.ble ume. Both pan1a aaree that the lnform1uon aha! I n,.,1 bt 
copred or reproduced in aay form. Both parues II'" 10 recetve such (nformatiOfl and not diSClose such 
lnformaliocl. Bod! puties aaree 10 proc.ect the lnformwon recerved from ciistnbuuon. disclosure or 
dtsscmtnadoa to aayone accpc employees of the panaes wtth a need 10 know such lnformauon and 
wh1ch emplo¥eesaaree to be bound by 1M tems of thiS Secuon. Both pama w11l use the same standatd 
of care 10'procKt lnfomwion rectrved u they would .ae 10 proteCt !herr own confidenual and 
propnewy lnformauon. 

8. No!WIIhstandinl the foreaoina. both parues lll'ft th11 there wrll be no oblipdon 10 proteCt any portaon 
of the lnformauon that IS c1cher. I) made publicly &VIIIable by the owner of the (n(ormauon or lawfully 
d1scloMd by 1 nonpany 10 this Aareement; 2) lawf\ally obwned from any SOUI'c. other than the owner of 
the lnformauon: or 3) prevrou.sly known 10 the recervrna pany wathoua an oblip110ft 10 keep 1t 
confidenual. 

Pa .. IO 
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XJ. Resolution or Dispute 

Except as otherw1se stited 1n uus Aarecment. the pan1es aaree that 1f any dispute ansc:s as to the 
lnlerpretauon of any proVISIOn or thiS Apeement or as lO the proper lmplemenWJon or thiS Aareement. t ither Party 
may peuuon :he Comm1uion for a resoluuon of the d1spyte. However. each party rncrves any nJhts 11 may have co 
seck JUd1c1al rev1ew of any Nlinl mldc by the Comm11110n concem1n1 th1s AlmmenL 

Xll. llmltallon of UM 

The pan1a aaree that thiS Apoeemcnt shall not be proffered by euher pany 1n another Junsdicuon u 
ev1dence of any concns1on or as a Wllvet of any posmon taken by the other pany tn thll Junsdteuon or for any 
other purpose. 

XIII. Walvtn 

A fa1lure or delay of tither Piny CO tn(OtCI any of the pt'OVIJIOftS hereof. CO UI1CISI any opuon whiCh IS 

herem proVIded, or CO rtqUire performance of any of the pf'OVIIION hefeof shall1n 110 WI)' be CONINed CO bel IIIIJVrt' 
of such prov1s1ons or opuons. and CKh Pany, notwiWWidlnl such failure. shall have the npt thereafter co IN 1St upon 
the SpecifiC perfontWlCt of any and all or the proviSIOns of thiS A~cnt. 

XJV. Governlnl Law 

Th1s 4,areement shall be aovemed by. and conslt\led and enforced 1n accordance w1th, the laws of the Swe 
of Georgia. WI thOU I reaan:lto l iS conniCt of laws pnnclples . 

• XV. Arm's Lenath ~ttotlatlons 

Th1s Agreement was executed after ann 's lenath ncaouauons be!Ween the unders1aned patties and renects 
the conclus1on of the undcrs1aned that th1s Aareement 1s 1n the best 1ntemts of all pan1es. 

XVI. ~otices 

.-\. Every noucc. consent. approval, or other commun1cauons requ1red or contemplated by th1s Aareement 
shall be 1n wnuna and shall be delivered 1n person or acven by postaae prepa1d m11l. addrns co: 

BeiiSouth Telecommun1cauons. lnc. 

CLEC Account Tam 
J SJS Colonnade Partway 
Room E4EI 
B1rm1n~ AL JS24l 

Talk T:me Commumcauons. LTD 

Sam Smaraon 
107-35 Memck Blvd. 
Jam11ca. NY 11433 

or :at such other addrnsiS the mtcnded rtc1p1tnt previously shall have dcs1J!Wed by wnn.cn nouce to the adler 
party. 

B. Where spe<aflcally required. nooces shall be by cerufied or rtllltered m11l. Unlesa otherwise prov1ded in 
th1s Aareement. noucc by mail shall be effective on the dale tt IS officially 111Corded as delivered by rerum 
rece1pt or equ1v1Jcnt. and 1n the absence of such record of delivery, u shall be presumed co have been 
delivered the fif\h day. or nut bus1ness day after the fil\h day. after It was cicposued in the mills. 

Pa .. ll 
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XVII. Amtndmentl 

This Aarecment may 'be amended 11 any ume upon wnncn a,rttment ofbolh pii\Jes. 

XVlll. Entire AJ1'"mtnl 

This Aarecment seu forlh !he enure undentandin1 and supenedes pnor lareetflenll berween !he pan1n 
rel111n110 !he subJect mancr conwned here1n and meran all pnor discuss1on.s between !hem. and ne11her pany shall 

be bound by any definuion. condition. proVISIOn. reprcwnWJon. warranty, covenant or promiSe olhcr than u 

ellpressly swcd in lhiJ Aarnment Of u IJ contemporMeously or subsequently set ford! 1n wnun1 and uecuted by 1 
duly aulhorized officer or repraenWJve of 1M patty 10 be bound lhtf'tby. 

~~\tE: ______ ~J·~~~~"~•~n~d~n~•--------------
Prlnttd Name 

TlTLE: ________ ~O~I~rK~to~r ____________ ___ 

DA TE:_~__./.___1 ...... f __ .,..;;;_t ____ _ 

T aJit Tlme Communications. LTD 

---~ BY: ::; - L... ..... 
SJananan 

:'lA.\1[: (. . . • ~ I • 

Printed Name 
I 

t.. • I TITLE: __ ...;...r _______ , __ ' _• __ _ 

DAn:: __ -=-~ ~-I..:...' ....L,...LI....~.r ..... t'-· ____ _ 

, ... . l 
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EXHIBIT A 
APPLICABLE DISCO~S 

The telecommwuaoons services avatlable for purchase by Reseller for the pufl>OMS of malt co Rtselltr 
end users shall be avatlable a.t the follow1n1 daJeount off of che rewl rue. 

DISCOUNT• 

STATE RESIDENCE BUSINESS 
ALABAMA 16.3% 16.3% 

FLORIDA 21.83% 16.11% 

GEORGIA 20.l% 17.3% 

KENTUCKY 16.79% 1$.$4% 

LOUISIANA 20.72% 20.72·~ 

MISSISSlPPI 1$.75% I$ .7S·~ 

NORTH CAROUNA 21 .$% 17.6% 

SOUTH CAROLINA 14.8% 14.8% 

TENNESSEE•• 16% 16% 

• In the cue of a cross boundlty SIN&!lon. the dascount wh1ch applies IS the d1scount 191)11Qble 10 the loauon of 
the end user's central office. 

•: In Tennessee. 1f ALEC provides us own C)9ei"'11f' servtees and directOry serv1ces. the discount shall be 21 56'1 .. 

ALEC mus1 provade wnnen nouficat1on 10 BeiiSouch w1chin JO days pnor 10 providina 111 own operatOr serv1ces 
and d1rectory serv1ces to qualify for che hiaher discount rue of 21 .$6.%. 

OPERATIONAL SUPPORT SYSTE.\15 {OSS! RATES 

lnterKUvc Ordmna and Trouble OSS Order CharJe 
Matncenancc Sysccm ( per end LUef IICCOUnl) 

Non·R«wnna Recvmna CharJe. Cl\arat per order Surcharae for 
Establishmenc permonl.ls manually placed 

Ctwp orders 
ALABAMA SIOO.OO uo.oo SIO.IO S22.00 
FLORlDA SIOO.OO S$0.00 SI0.80 S22.00 
GEORGIA SIOO.OO S$0.00 SIO.IO 522.00 

K.ENTUCX.Y SIOO.OO sso.oo SIO.IO 522.00 
LOUISIANA SIOO.OO S$0.00 S9.16 Sll. l4 

MISSISSIPPI SIOO.OO S$0.00 SIO.IO 522.00 
NORTH CAROLINA • SIOO.OO uo.oo 510.10 522.00 
SOUTH CAROLINA SIOO.OO $50.00 SIO.IO 522.00 

TENNeSSEE SIOO.OO SSO.OO SIO.IO S22.00 

, ... I) 
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Type ol AL FL 

EXHIBIT 8 
Pa1e I of 1 

CA ICY LA 
Sef'Yia Resale~ 01scount• RnaJe? 01SC:OUnt~ Resale" 01scount~ RnaJe1 01scounr" Rnalt1 01scounc ' 

I 

1 
) 

~ 

' 6 
7 

8 
9 

10 

II 
12 

I 

~ 

.1 
~ 

.I 

6 . 
8 
q 

10 
II 

I~ 

Gl"llldf&lhcr.d Str11ta Yes Yes Yes Yes Yes Yes Yes Yes 
C on!TIC1 Str'llce An-M ltmtnll Yes Yes Yes Yes Yes Yn Yts 'lo 

Promoc1on1 • > 90 C'av• Ya Ya Ya Ya Ya Yes Ya Yn 

Promoc1on1 • < 90 Oavt Ya 'lo Yn 'lo Yn No 'lo 'lo 

L1fehn.,L1nk Up Str~~ta Ya Yes Ya Yn Ya Y• No :olo 

9111E9 11 Strlllca iS.Nott91 Yes Yes Yn Yes Yes Y• Yes Yts 

N I I Services IS. Nott 9) Yes Yes Y• Yes Yes Y• No So 

AdW&Ich'" Svc IS.. Noce 8l Ytt 'lo Yes So Y• No Ytt 'lo 

McmotYCaJ11 Serv1ce Yes 'lo Ytt So Ytt No Yes 'lo 

~ob1lt Str~cca Yes 'lo Yes No Ya No Ya So 

Federal SubiiCtlber L1nt Chat'lts Yes "'o Ya :-lo Yes No Yes No 

:"'on·Recumn• Chna Yes Yes Ya Yes Yts Yes Ya Yn 

Type ol \15 ~c sc TN 
St,.,lct Raalt" Olsc:ount'' Raalt1 01sc:ounr" Raale' Otscounl" Rftllt1 01scounr" 

Gl"llldf&lhcnd ServiOft Yn Ya Yn Yn Ya Yn Yes Yts 

Con!TXI S~1ot Acnnacmtn!S NoctS 'loceS '~otc 6 "oc•6 Yn No Yn Yts 

Promoc1ons • > 90 Dan Yes Yn Yn Yes Yn Yn Yn 'loct J 

Promouons · < 90 Dav1 Yes 'lo \Jo 'lo Yn No 'lo 'lo 

l1fchnetlcnk l.'o Serv1ca Yn Yn Ya Yes Yes Ya Yn 'loct 4 

911 E911 s~ccn tSft~-91 Yn Yes Yts Yes Yes Ya Ya Yn 

'-II SCI'\'ICts 15ft 'oct 91 "o No 'lo 'lo Yn Ya Yts Yn 

AdWacch1
" Svc IS.. Noll II Yn 'llo Yts 'lo Yn No Yts \lo 

\lcmorvC1II1 Sm let Yn "io Yts \lo Yn "o Yes 'lo 

\iobclc Scrv1~es Yes "o Yts 'lo Yn ~0 Yn '-o 

Fed eraJ Su biiCtl ber L o nt ChArla Yes 'lo Yes 'lo Yts :-lo Yn 'lo 

'-on-R~umn1 Chqes Ya Yn Yts Yts Yes Ya Yn 'o 

Crudfatlltrtel ,.,.,~an be l'ftO'd only to Ullttlll wbtcnbcn ofthclf1ll\dfldltnd ..,.,1"-

"'here av11lablt fOf l'ftaie. p,...adoM Will be m• ...,11lllble only to tnd UNn wllo would have quahRed (Of 

rht promoc1on hid 11 beln provided by Bell South du'WC:tly. 

Yes 
:-loctS 

Yn 
Yn 

Yn 
'lo 
'lo 

Ya 
Yn 
Yes 
Yes 
Yn 

In Tcnnes-. lon1·1erm P"'•adMI (olftnd fOf- th111 n1ntcy (90) dayt l may be oOcalned • one ofmt followon1 "'• 

( I ) tilt mild llnlf,.., -1M~ diiCOUIII; 

Yn 
'loct .l 

Yn 
\lo 

Yts 

'-o 
'llo 

'-o 
'-o 
'lo 
'lo 

Yes 

• 

(b) tilt pl'--.1,.. (dw jNOIDOC>Otiel tilt otT.nd by BtiiSoudl W1111101 be diJCOUIIIed tunhtr by dlt wholesale dtiCOUnt "''' 

4 Llfellt!WUak u, Mr¥ICIII 1M)' lie o«..s only 10 !hoM ~btn wllo .,_ lilt cnrena tlllt BtiiSoucll Cllml'ldy ~~ .. to tublmbcn 

of til- ..-v-. Ia T--. RMI« thai I purd\Me BciiSoutll't Mtslllt llact Strv1ce • dlt -.d 11nf'r !'Ill. laa tht wholesale 

d•sc:ounL RtMir. 111\111 ftlntMr di-e die wtloMMit M ...... llact Strvtea 10 L1fel1nt C\laomtn w1dl a diiCOUIII wh1ch 11 no laa 

thll'l tht m1n1mlllll d1-.t t111t BetiSoudl now provlda. R-11• 11 rnpon~blt fOf _.,Ill lilt S11blcnblr L1nt Cllll'lt fl"om chc 

\lanonal E.'c:han1• Camtn AUOCIIDOIIIIII81Qle toll senlanant pool JuA • BttiSoudl clc.!Od8y. Tht m&almllln !'Ill tllal 

. 

. 

. . . 

Racllcr may charac fOf L•ftl cnt Serv1ce thai I be c:.ppld • the R• m~~lr~~e otTtnd by BtiiSoucll.. 
In l.OUIJIIIII and M•u•ulpp•.llll CNII'IICI Senia AnU ... ttltaentii'Wd 1nto by BttlSoudl Of ctrmll\lllnl after die tfftC11Vt dllt of chc 

Comnuu1on OrcS. ( ltll/97 (Of LA llld 3110197 (Of MS) w11l be tubJICt 10 malt ••!hout die wlloltlllt d1ICOUIIL All CSAI wh1ch art 1n 

place u oftht tffecuve ~ oftht CommtUIOfl OC'W (II::S/97 for LA and JJI0/97 (Of MS) Will noc be t hl•bl• fOf mall. 

Vonoon "pnl !C. I~~ 
, ... .. 
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6 In ~onh Carohn-. COftlract Ser\1et Arru ... nu mltrld 1nto by lkiiSoulh befcn Apnl I'· 1997. Jllall bot WbJCIO ,...,, 
31 no d1scount. whtlt Bell South CSAamltrld 1nto aft" thai cl.llt 111&11 bot wbJC to male w1th lht dtiCOVIIL 

7 Some of Bell South's local udlana• and toll telecommwm:auons MNtca.,.. noc av&JIIble 1n certalft cenlnl oifica and u.u. 
8 AdWilc:h1

" Scni1cc 11 tanffed as 8c11South1 AIN Vim&al N~tmber Call Dew I Servtea 
9 f.Ac luttons for N 11191 Uttll .,.. also ~C~Piic:able co tqUIPfii'"C UJOCtllld w1th the MNICI 

~ ... " 
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