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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re. Petition for Approval of Resale Agreement) 
between GTE Florida Incorporated and ) 
Pre-Paid Local Access Phone Service Co. ) _____________________________ ) 

Docket No. 9 f ( ;:2. g S • 7jJ 
Filed: October 8, 1998 

PETITION OF GTE FLORIDA INCORPORATED 
FOR APPROVAl OF RESALE AGREEMENT WITH 
PRE-PAID LOCAL ACCESS PHONE SERVICE CO. 

GTE Florida Incorporated (GTEFL) files this petition before the Florida Public 

Service Commission seeking approval of a resale agreement which GTEFL has entered 

with Pre-Paid local Access Phone Service Co. (Prepaid). In support of this petition. 

GTEFL states: 

1. The United States Congress recently passed legislation amending the 

Communications Act of 1934. This act, referred to as the Telecommunications Act of 

1996, requires that any "interconnection agreement adopted by negotiation or arbitration 

shall be submitted for approval to the State commission." Telecommunications Act of 

1996, §252(e). 

2. To GTEFL's knowledge, Prepaid has not yet been certified by the 

Commission in the State of Florida. Although GTEFL has entered into this agreement with 

Prepaid despite its lack of certification, GTEFL does not intend to provide services under 

this agreement until it is provided with sufficient proof that such a certificate has been 

obtained. 

3. Under the federal act, interconnection/resale agreements can be rejected by 

the state commission only if the commission finds that the agreement (or any portion 
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thereof) discriminates against a telecommunications carrier not a party to the agreement 

or if the implementation of that agreement is not consistent with the public Interest, 

convenience and necessity. 

4. The agreement with Prepaid (attached hereto as Attachment A) does not 

discriminate against other similarly situated carriers and is also consistent with the public 

interest, convenience and necessity. As such, GTEFL seeks approval of the agreement 

from the Commission, subject to Prepaid obtaining a certificate, as required under the 

federal statutory provisions noted above. 

WHEREFORE, GTEFL respectfully requests that the Commission approve the 

attached resale agreement entered with Prepaid once Prepaid has been certified in the 

State of Florida and that GTEFL be granted all other relief proper under the circumstances. 

Respectfully submitted on October 8, 1998. 

By ~n~/J~ 
~ lmberly Cas II 

P. O. Box 110, FLTC0007 
Tampa, Florida 33601-0110 
Telephone No. (813) 483-2617 

Attorney for GTE Florida Incorporated 
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CERTIFICATE OF SERVICE 

I HEREBY CERTIFY that a copy of GTE Florida Incorporated's Petition For 

Approval of Resale Agreement with Pre-Paid Local Access Phone Service Co. was sent 

via overnight delivery on October 7, 1998 to: 

Staff Counsel 
Florida Public Service Commission 

2540 Shumard Oak Boulevard 
Tallahassee, FL32399-0850 

Pre-Paid Local Access Phone Service Co. 
Attention: Jodi Williams, Chainnan & CEO 

12611 S. Princeton Avenue 
Chicago, IL 60628 
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This Resale Agreement (the •AgrMIMntj, II meda affedlve n of , 1~_. by and 
between GTE Florida Incorporated, with lis addreaa for purposes of thll Agreement at GOO Hidden Ridge 
Drive. Irving. Texas 75038 \GTE"), and Pre-Paid Local Access Phone Service Co., In Ita capacity as a 
certified provider of local diaf...tone service \Prepaid"), with Ita addresa for this Agreement at 12611 S. 
Princeton Avenue, Chicago, llllnoll 80828 (GTE and Prapeid baing referred to collectively at the ·Parties· 
and individually as a •Part;). Thll Agreement covertservlcet in the state of Florida only (the ·state"). 

WHEREAS, Section 251 of the Telecommunications Ar;t of 1G96 (the ·Actj Imposes specific obligations 
on LECa with respect to the resale of telecommunications services; 

WHEREAS, GTE is entering, under protest, Into certain aspecta of this Agreement that incorporate 
adverse results from the arblnted agreements approved by the Commiulon In this state and Is doing 10 
In order to avoid the expense of arbllraflon While at the Nme time presaMilg Ita legal positions, rights and 
remedies. 

NOW, THEREFORE, In c:ontlderltlon of the mutual prOYIIIont contained herein 1nd other good and 
valuable conslderltlon, the receipt 1nd tutlldency of which are hereby acknOWledged. GTE and Prepaid 
hereby covenant and agree at follows: 
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ARTICLE I 
SCOPE AND INTENT OF AGREEMENT 

Pursuant to this AQreement. the Parties will extend certain r rrangements to one another Within each area 
in which they both operate within the State for the purchase of certain telecommunication servicea. This 
Agreement also governs the purc:h ... by Prepaid of certain telecommunk:a11ons servtce. provided by 
GTE In its franchise areas for resale by Prepeid. Thil AQreement II an Integrated package that renects a 
balancing of Interests critical to the Parties. This Aoreemant will be aubmltled to tha Florida Public Service 
Commission (the "Commission") for approval. The Parties -oree that their entrance Into thll AQreement Is 
without prejudice to and does not waive any positions they may have taken previously, or may take In the 
Mure, In any legillatlve, regulatofy, judlcill or other public forum addrnslng any matters, Including 
matters related to the .. me types of am~ngement. and/or matters related to GTE'a coat recovery covered 
in this Agreement Prepaid 80,.... to negoa.te reciprocal terms and condllont with GTE baled on thll 
Agreement. GTE's execution of U. Agreement Ia not 1 concealon or waiver In any manner concerning 
its position that certain of the rates, terms and conditions contained herein are unlawful, lllegaland 
improper. 

The services and facilities to be provided to Prepeld by GTE In .. tlsfac:tlon of this AQreement may be 
provided purauant to GTE tariffs and then current practices. Should auc:h services and facilities be 
modified by tariff or by Order, Including any modlftcations resulting from other Commlaion proceedings, 
federal court review or other judicial action, and unleta otherwise speci1led herein, such modHicaUons will 
be deemed to automatically aupersede any rates and terms and conditions of this AQreemenl The Parties 
shall cooperate with one another for the purpose of Incorporating required m~tlons Into thla 
Agreement. 
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ARTICLE II 
DEFINIT10NS 

1. General Otflnitiona. Except as otherwtse specified herein, thtt following definitions shall apply to 
all Articles and Appe~ contained In this Agreement Additional definitions that are specific to 
the matters covered In a particular Article may appear In that Article. To the extent that there may 
be any conftict between a deflnltlon set forth In this Article II and any deftnition In a apedftc Article 
or Appendix, the definition set fontl ln the specific Attlcle or Appendix ahall control with respect to 
that A.r1icle or Appendix. 

1.1 Act- the Telecommunications Act of 1996, Public Law 104-104 of the 104th United 
States Congrea effective February 8, 1888. 

1.2 Applicable Llw - allltiWI, statu1es, common law, regulations, ordinances, codes, rules. 
guldeMne., orders, permits, and approvals of any Governmental Authority, which apply or 
relate to the aubfec:t matter of thil Agreement. 

1.3 AHa Transfer (All')- the transfer of all telecommunications services and features 
avdable for reule, that are currently being provided for a specific account, without the 
requirements of a tpeclflc enumeration of the aervlces and features on the Local Service 
Request (LSR). 

1.4 Busineu Day- Monday through Friday, except for holidays on which the U.S. mail is not 
delivered. 

1.5 Centnllized Menage Distribution System (CMOS) - the billing record and clearing 
houae traMPOI'l system that the Regional Bell Operating Companies \ RBOCs") and other 
Incumbent LECs use to ef'llclently exchange out collects and In collects as well as Carner 
Accela Billing System \CABS") records. 

1.8 Commlulon -the Florida Public Service Commission. 

1. 7 Competitive Local Exchange carrier (CLEC) - any company or person authorized to 
provide local exchange seMc:es In competition with an ILEC. 

1.8 Currently AvaUable - uistlng as part of GTE's networ1c at the time of the requested order 
or service and does not lndude any aervlce, feature, function or capabiltty that GTE either 
does not provide to Itself or to its own end users, or does not have the capability to 
provide. 

1.9 Customer- GTE or Prepaid depending on the context and which Party Is receMng the 
aervlce from the other Party. 

1.1 0 E·t11 Service - a method of routing 911 calls to a Public Service Answering Point that 
uses a customer location database to determine the location to which a call should be 
routed. E-8-1-1 Mrvlce Includes the forwarding of the caller's Automatic Nu1;;ber 
Identification (ANI) to tM PSAP where the ANI II used to retrle~ and display the 
Automatic Location Identification (ALl) on a termlnalecreen at the answering Attendanrs 
position. It UIUIIIIy Includes selective routing. 

1.11 Exc:tt.nge Menage Record (EMR) - an Industry atanderd record used to exchenge 
telecommunications meeaagelnformatlon among CLECs for billeble, non-billable, sample, 
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settlement and study data. EMR format II defined In BR-010-200-010 CRIS Exchange 
Message Record, published by Bellcore. 

1.12 Exchange Service - all balic access One servlc:et, or any other services Qffered to end 
users which provide end usera with a telephonic connection to, and a unique telephone 
number addresa on, the Public Switched Telecommunications Network (PSTN), and 
which enable such end usera to place or ret01ve calls to all other stations on the PSTN. 

1 .13 FCC - the Federal Communications Commission. 

1.14 GTOC- GTE Telephone Operating Company. 

1.15 Guide - the GTE Open Market Tramllon OrderiProcealng Guide, LSR Guide, and 
Product~ and SeMcea Guide which contain GTE'a operating proc:edurn for ordering, 
provllloning, trouble repot11ng ana repair for resold l8rvic:et and unbundled elemenll and 
GTE'a CLEC Interconnection Guide which providn guidelines for obtaining 
lntarconnectlon of GTE't ~ed Network with the networtca of all certified CLECa for 
reciprocal exchange of nf'llc. Except n apeciftcally provided otMrwlse In thll 
Agreement. seNice ordering, proviaionlng, billing and maintenance shall be govemed by 
the "Guide" which may be amended ftom lime to lime by GTE es needed. 

1.16 Incumbent Local Exchange Carrier (ILEC) - any local exchange ct~rrler that was as of 
February 8, 1M, deemed to be a member of tM Exchange earner Auoclatlon as set 
forth In 47 C.F.R. §St.t501(b) of the FCC'a reguldona. 

1.17 lnteNxchange Carrier (IXC) • e talacommunlcatlons Mrvlce provider authorized by the 
FCC to provide lnteflt8te long distance communications servlc:et betWeen LA TAl and are 
authorized by tM Stlte to provide inter- and/or lntraLATA long distance communications 
services wllhln the State. 

1.18 Une lnfonnation Data Sue (UOB) - one or all, as the context may require. of the Une 
lnfonnation databnes owned lnc:JMdually by GTE and ot+\er entities which provide, 
among oCher things, calling card vt~lldation functionality fof telephone line number cards 
Issued by GTE and other entllln. A UDB also contains validation data for collect and 
third number-billed calls; I.e., Blled Number Screening. 

1.19 Local Exchange Carrier (LEC) - any company certified by the Commlaalon to provide 
local exchange telecommunications service. This Includes the Partlea to this Agreement. 

1.20 Loctil Number Portability (LNP) -the ability of <Usera of telecommunications services to 
retain, at the Mme location, eldlting telecommunications numbera without Impairment of 
quality, rellablllly, or conv.nlence when S1Nitchlng from one telecommunications carrier to 
another. 

1.21 &.oc.l Tfatnc • tratllc that Ia originated by an end user of one Party and terminates to the 
end user of the other Party within GTE's then current local serving area, Including 
mandatory local calling scope arrangements. A mandatory local caiHng scope 
arrangement Ia an arrangement that provides end usera a local calling scope. Ext.ended 
Area SaMca ("EAS"), beyond their basic exchange urvlng area. Local Trame does QQS 
Include optional local callng scopes (I.e., optional rata pacblges that permit the end user 
to chooM a local calling tc:Ope beyond their bn6c exchange serving area for an eddltional 
fee), referred to hereafter n "opCional EAS". Local Trame excludes Information Service 
Provider ("'SP") traf'llc (e.g. Internet. i00-878, etc.). 
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122 111 Service · a unlverul telephone number which gives the public direct acata to the 
PSAP. Bnlc 811 service collecta 911 calla from one or more I~ I exchange awltchea 
that serve a geographic area. The calls are then sent to the correct authority designated 
to receive IUCh calls. 

123 Numbering Plln ArH (NPA) - alto aometlmea referred to aa an area code. Ia the th ee 
digit Indicator which II defined by the •A•, "8", and ·c· digits of each 10-digit telephon" 
number within the NANP. Each NPA ~ 800 poMible NXX Cod ea. There are h 10 

general categortn of NPA, "Gtog[Jphlc NPAI" and ·Non-Gtog[Jphlc NPAI". A 
Geographic NPA Ia auociated with a deftned geog"'phk: aru, and all telephone 
numbera bearing IUCh NPA are aaociated with ...W:.. prcwided within that geographic 
area. A Non-Geographic NPA, also known as a ·serytce Acceg Codl" or "SAC Code"ls 
typically aaaociated with a apedaUzed telecommunlc8tlona service which may be provided 
acrosa multiple geographic NPA areas. 800, 900, 700, and U8 are exampl" of Non
Geographic NPAa. 

124 NXX, NXX Code, c.ntr.l Office Code or CO Coda • the three digit switch entity 
Indicator which Ia deftMd by the ·o•, "E·. and "f" digiti of a 1 ().digit telephone number 
within the NANP. Each NXX Code contains 10,000 allltlon numbe,... 

125 Party/Parties • GTE and/or Prepekf. 

1.2fS Provider - GTE or Prepaid depending on the context and which Party Is providing the 
service to the other Party. 

1.27 SubslcUary- a corporation or other legal entity that Ia JNjortty owned by a Party. 

1.28 Telacommuruc:.tJona Services -the offering of telecommunications for a fee directly t~ 
the public, or to aach ct .... of UHI'1J u to be effectively .vallable directly to the public, 
regard I .. of the facillles used. 

1.29 Undefined Tenna - t.rma that may appear In tNa Agreement which are not defined. 
Par11ea actcnowledge and agree that any auch terms lh.all be construed l.n accordance 
with CUIIomary UMgein the telecommunlcatlona Industry ea of the effective date of thla 
Agreement. 

1.30 Vertical Featu,.. (Including CLASS FutuNa) • vertlcalserkes and switch 
func:tiona- provided by GTE, Including: Automatic Call Back; Automatic Recall: Call 
FOfWardlng 8uay UneiDon't Answer; Call Fotw8rding Don't Answer; Call Fotw8rdlng 
Venable; Call Forwarding - Buay Une; Call Trace; Call Waiting; Call Number Delivery 
Blocldng Per Call; Calling Number BlocJdng Per Una; Cancel Call Walling; Distinctive 
Ringing/Call Welling; Incoming Call Unaldentiftcdon Delivery; Selective Call Forward: 
Se~ Call Rajedion; Speed Calling; and Three Way Calling/Call Transfer. 
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ARTICLE Ill 
GENERAL PROVISIONS 

1. Scope of Gtntlll proy!Mont. Except n mey otherwlle be set for1tt In a pertictJiar At1lcle or 
Appencix of U* Agreement, In wnlc:tl case the ptOYIIIons of auch Anic:le or Appendix shall control. 
!h ... c;.nere! Provilions apply to aU .Attides and Appendices of thll Agreement 

2. Term and Termln111oo. 

2.1 Ilan. SubjKt lo tha tennlnetlon p«Niilont contallned In this Agreement, the term of this 
~rHrMnt IMM bt two (2) years from the eff~ dete referenced In the first peregraph 
of U* Agreement and shelf continue In effect for eonteCtJ1Ive ono (1) year terms until 
ellhet Party glws the other Party et IMit ninety (80) calendar days written notice of 
terrnWdlon, wHch tennlnlllion lhall be etfec:tlve et the end of the then-cunent term. In the 
event not6ca II gMin Ieee than 80 caltndar deya prior to the end of the current terrr.. this 
AgrMment shall remlin In effect for 80 calendar deya after auch notlte II received, 
provided, thet In no caM shall the term be extended beyond SKI calendar days after the 
end of the CtJrrent term. 

22 POll· ItrrnjJtllon AaJDQimtnta. exc.pt In the cne of termination n a result of either 
Party'a defllult or a~ upon Nle, for MMce arrengements mede available under 
U* ~and tldlting at the time of termlrultion, thoM arrengementa may continue 
without Interruption (a) under 1 new egreement wluntlrtty eleQMd by the Partiet: (b) 
ltandard t.nns and c:ondlllonl apprcMid and made gtMfally afftdlve by the 
ComrMIIon, II any; (c) tlrtlf e.tm1 and c:ondlllonl made geMrally ewilable to all CLECs; 
or (d) any fVhls under 8ec:tlon 2S2(r) of the Act 

2.3 Ttmjndon Upon Otftuft. Ehr Party mey tenn!nate U* Agreement in whole or In pert 
In the .vent of a det.ult by the other Party; pt'OVft»d however, thet the non-deflulting 
Party nolln the defaulting party In wrillng of the alleged deflult and that the defaulting 
P8rty doe. not cure the alleged deflutt wllhln sixty (80) calendar days of reoelpt of written 
notice thereof. Otfautt II de1kled to in<:tude: 

(a) A Ptrty'tlntoiYency or the inlllltion of bankruptcy or receiYerlhlp ptoceedlngs by or 
lg8lnst the Party; or 

(b) A Party'a refutal or fllure!n any meterill respect ptoperty to ~rform Its obligations 
under U* Agreement, or the W>lotion any of the materiel terms or conditions of this 
Agreement. 

2.<4 Termlndoo Upon Slit. Notwtthttanding anything to the contrary contelned herein. a 
Party mey term1nete thla AgrMment 11 to a apeciflc oper111ng area or portion thereof of 
auch Party If IUCh Party Mile or othtrwlle trlntftra the tree or portion thereof. The Party 
shall ~ the other Party with et lent ninety (80) calender deya' prior wrtaen notice of 
auch termlndoo, wnlc:tl shalf be etft<;1jye on tht date spadltd In the nollct. 
Notwjthatanclng term1net1on of thla Agreement n to a aptdlc operating area, thll 
Agreement nil remain In full force and err.et In the remaining operating areas. 

2.5 Uabl!lty ypon !tankJdon. Termlnetlon of lhll Agreement, or any pert hereof, for any 
CIIUM shall not raleaM either Party from any liability wnlc:tl at the time of termlne11on hed 
already ac:ctutd to the other Party or which thereafter ac:auta In any rnpec:t to any act or 
om1aa1on oc:cuntog prior to the tennlnafion or from an ob!tgdon wHch Is expreaaly alated 
In thia Agreement to aurviYe termination. 
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3. 

•• 

5. 

6 . 

7. 

Amendmentl. Any amendment, m~tlon. or supplement to this Aoreement must be In ;.-:riting 
and signed by an a~Jttlof2td representllttve of each Perty. The term "this AQreemenr shall include 
Mure amendmenta, modlftcations, and auppltments. 

Ay!gnment. Ally aalgnment by tither Party of any right, obligation, or duty, In whole or In part, or 
of any Interest, wiCh.out the written consent of the other Party shall be void, except that elther Party 
may aajgn all of Ita rights, and delegate Ita obligations, liabilities and duties under this Agreement, 
either In whole or In pert, to any entity that II, or that was lmmtdlately preceding such aaignment, 
a Sut.ldlary or AfNiatt of that Party without consent, but with written notiftcation. The 
effectiveness of an aaalgnment lhall be conditioned upon the assignee's written assumption of the 
rights, obligations, and duties of the Ulignlng Party. 

~uthorlty. Each pefiOn whole signature appears on thll Aorttment represents and w.rrants that e or she ha authoftly to bind the Party on whose behalf he or lhe hu executed this AQreement. 

Ruponojbl!lly for Pmntnt. GTE may charge Prepaid and Prepek:t will pay GTE a deposit before 
GTE Is req'*-d to perform under thil agreement If the CLEC hu not estJiblllhtd a good payment 
history with GTE. Such deposit will be calculated based on GTE'a estimated two-month charges 
to Prepaid u.lng PrtJ*ct'• forecaat of reult linn and unbundled loopa end ports. Interest will be 
paid on the depoalln acc:otdance with state requlrementa for end user deposits. 

B!lllna and Pmntnt. Except as provided elsewhere In thll Agrttment and where appllcable, In 
conformance with MECAB and MECOO guidelines, Prepeid and GTE agree to exchange all 
information to aceu•ly. rtlably, and property order and bill for features, functions and service$ 
rendered undlf thll AgrHmtnt. 

7.1 Qispsltl. If one Party dlaputea a billing statement lsautd by the other Party. the billed 
Party shall notlfV Provider In wrillng regarding the nature and the baa of the dispute 
within *(e) montha of the atatllm.nt date or the diapult shall be walwd. The Parties 
shall ~ntty wort toward resolution of all billing lsauaa. 

7.2 Late Pmntnt Chama. If any undisputed amount due on the billing statement is not 
rectlvtd by Provlr:Mr on the peymant due date, PrcMdor may charg., and Customer 
agr,.. to pey, at Provldef'a option, lnltrMt on the past due balan<le at a rete equal to the 
leaer of the "*'-t rates set forth In the applicable GTEJConttl state acefta tariffs or the 
GTOCIGSTC FCC No. 1 tllriff, one and on.-balf percent (1~%) per month or the 
maximum nonusurtous rete of Interest under applicable law. Late payment charges shall 
be Included on the next statement 

7.3 Due Data. P8ymlflt II due thirty (30) calend.ar days from the bill date. 

7.4 &~sa~. Elther Party may conduct an audit of the other Party's books and records 
pertaining to the .. Mc:ea provided under thll Agrttment, no more frequentty than once 
per twelve (12) month period, to evaluate the other Party's accuracy of billing, deta end 
lnvolcinO In 8CCOfdance with thll Agrttmtnl Any audit shall be performed •• follows: (I) 
folloWing at least lt*ty (30} Bulin .. Days' pt1or written nob to the audited Party; (i) 
subjtd to the rqeonable echtdullng requltamants and limitations of the audited Party: (Iii) 
at the audlllng Party'e tole COlt and expense; (lv) of a reasonable ec:ope and duration: (v) 
In • manner 10 as not to ~re with the audited Party'e bulineaiJ operations; and (vi) In 
compliance with the audled Party'a~eeurlly rultl. 

8. Blndlna Effect. Thll Agreement lhall be binding on and Inure to the benefit of the respec11ve 
successors and permltttd lltigns of the Parties. 
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• • 
9. Capacity Planning and ForiCIIIIog. Within thirty (30) days from the effective dat.e of this 

Agreement, the Par1111 agree to hive met and developed joint planning and forecuting 
responsibilities which are appliclble to local services. Such respontlbiUIIes shall include but are 
not limited to the fcflowlng: 

9.1 Prepaid will fumllh to GTE Information that provides for state-wide annual forecast. of 
order actMty, in-service quantity forecasts, and facility/demand forecasts. 

9.2 Prepaid shall notify GTE promptly of changes greater than ten percent (10%) to current 
forecam (lnc:re ... or deere ... ) that gene,.te a shift In the demand curve for the 
following forecasting period. 

10. ComQI!ance wlb Llwtand Begylatioot. Each Party shall comply with all federal, state, and local 
statutes, regulldlonl, ruiM, Ofdlnanc:n, judicial dedlloot, and edmlnlstnltlve rulings applicable to 
1t1 performance under thll AQrHtntnl 

11 . Confidenliallnformttion. 

11.1 ldtn!lflcdoo. Either Party may dilciOM to the other proprietary or confidential customer. 
technical, or buliMia lnfonndon In written, g,.phlc:, oral or other tangible or Intangible 
forms rCootldentlal Information"). In order for Information to be considered Confidential 
lnformlllon under thil Agreement, I must be marked •Conftdenllal. or ·proprietary: or 
bear a marking of tlir'ohr Import. Orally or Yllually cllc:loMd Information shall be deemed 
Contldenllal lnfonnellon only If contemporaneously Identified n such and reduced to 
wriang and dellvwed to the other Party with 1 statament or mar1dng of confidentiality 
wilt*' thirty (30) C81endar days after ora.l or Yilual dlscloaure. 

Notwithstanding the foregoing, preordera and all orde,. for Nrvlces placed by Prepaid 
purauant to thil Agreement, and Information that would constitute customer proprietary 
oetwortc lnformlllon of P~ end uaer c:ustome,. purauant to the Act and the rules and 
regulations of the FCC, • well 11 recorded usage Information with respect to Prepaid end 
LUI'S, whelher diacloaed by Prepeid to GTE or otherwlle acquired by GTE In the course 
of Its performance under thil Agreement, and where GTE II the NANP Number Plan 
Admlnlillrab', Prepeid lnfonnatlon aubmitled to GTE in connection with such 
respootlblllles shall be deemed Conftdentiallnformation of Preplld for all purposes under 
this Agreement whether or not spedtlcally marked or designated u confidential or 
proprietary. 

11 .2 Handling. In order to protect such Confldentlallnformetion from Improper dllclosure. 
each Party agrees: 

(a) That all Conftdeottal Information shall be and shall remain the exclusive property of 
the source; · 

(b) Tb limit accesa to audl Confidential Information to authorized employees who have 
a need to know ltle Conftdenllallnfonnation for performance of thll Agreement; 

(c) To keep such Conftdeollallnformation conftdeott.land to use the Nme level of 
oare to prevent dllclosure or unauthorized use of the received Confidential 
Information nit exerclles In protecting Its own Conftdenllallnformation of a almllar 
nature; 
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(d) Not to copy, publilh, or dilclose such Confidential Information to othera or authorize 
anyone else to copy, publilh, or dilclose such Confidential Information to others 
without lhe prtor written approval of the source; 

(e) To return promptly any copies of such Confidential Information to the source et Its 
request; and 

(f) To use such Confidential Information only for purposes of fulfilling work or services 
performed hereunder and for other purposes only upon such terms as may be 
agreed upon between the Parties In wrlllng. 

11 .3 Extjeplool. Th ... obllg~ ahall not apply to any Confidential Information that was 
legally In the reciplenft pc11ullon prior to receipt from the source, was received In good 
faith from a thlfd party not subject to a confidential obligation to the aource, now Is or later 
beoome. publicly known through no bfeach of conftden11al obligation by the redplent. was 
developed r:tt the recipient wllhout the developing peraons having acc:esa to any of the 
Confldentlallnformat~~m racelved In confidence from the aouroe, or that Is required to be 
disdoaed pursuant to subpoena or other proceaa ts.ued by a court or administrative 
agency having appropriate jurildlction, provided, however, that tha recipient shall give 
prior notice to the aouroe a.nd shall reasonably cooperate If the source deems It neceaaary 
to seek protecttve arrangements. 

11.4 Surylyll. The obllgltlon of confidentiality and UN with respect to Confidential Information 
disclosed by one Party to the other shall survive any termination of this Agreement for a 
pertod of three (3) yeara from the data of the Initial dlaclosure of the Confidential 
Information. 

12. Conant. Where consent approval, or mutual agreement Is required of a Party, it shall not be 
unreasonably withheld or delayed. 

13. .Em.IQ. Prepaid aaum• responaibillty for all fraud aaociated with Its end user customers and 
accounts. GTE ahall bear no responsibility for, nor Is It required to Investigate or make 
adjustments to PrepMra account In c:aaes of fraud. 

14. Belmbu[Jtment of ExpiQW. In performing under thla Agreement GTE may be required to make 
expendllllr• or otherwtae Incur costa that are not otherwise reimbursed under this Agreement. In 
such event GTE Is entllled to relmburaement from Prepaid for all such coats. For all such costs 
and expenses GTE shall receive through NBCa the actual costs and expenses Incurred. including 
labor costs and expenses, ovemead and fbced charges, and may Include a reasonable 
contribution to GTE'a common costs. 

15. Dlsoute Betolutlon. 

15.1 Alternative to Lllgdon· Except as provided under Section 252 of the .Ae1 with respect to 
the apptowl of thla Agreement by the CommJak>n. the Parties desire to resolve disputes 
arialng out of or relating to thla Agreement without litigation. Accordingly, except for action 
seeking a temporary l1llhlnlng order or an Injunction related to the purpoMS of this 
Agreement, or au1t to compel compliance with thla dispute reaolutlon procesa, the Parties 
agree to UN the followtng altamatlve dispute reaolutlon procedures aa the sola remedy 
with respect to any controversy or claim arising out of or relating to this Agreement or its 
breach. 

15.2 NeaoUtlloot. At the written request of a Party, each Party will appoint a knowtedgeable, 
responsible representative to meet and negotiate In good faith to reaolve any dispute 

072ta4-1 .WPe 111-4 



arising out of or relating to this Agreement. The Parties Intend that these negotiations be 
conducted by noiHawyer, buslnesa representatives. The location. format. frequency. 
duration, and conclusion of these discuaalons shall be left to the discretion of the 
representatives. Upon agreement, the representatives may utilize other alternative 
dispute resolution procedures auch n mediation to allid In the negotiations. 
Dilculliona and conftpondence among the representatives for purposes oi itlese 
negotiationa shall be treated as conftdentlallnformation developed for purposes of 
seUiement. exempt from diacovtt.V, and shall not be admiAible in the arbitration 
described below or In any lawsuit without the concurrence of all Parties. Documents 
Identified in or provided with such communlcationa, which are not prepared for purposes 
of the negotiations, are not 10 exempted and may, If otherwise discoverable, be 
dllcovered or otherwise ed11listible, be admitted In evidence, In the arbitration or lawsoit. 

15.3 Albjtrdoo. If the negotiationa do not resolve the dispute within abdy (80) Bualn"' Days 
of the initial written request, the dllputa Shall be submltltd to binding arbitration by a 
single arbllrator pursuant to the Commercial AtbiCration Rules of the Amencan Arbitration 
Aa:aoclatlon except that the Parties may select an arbltretor outside Amertcan Atbitralion 
Alaodation rul• upon mutual egreement. A Perty may demand such arbitration In 
accordence with the procedures set out In those rules. Oiscovery shall be controlled by 
the arbitrator and shall be permllted to the extent set out in this section. Etch Perty may 
aubmllln wrtang to a Party, end thet Party shell 10 respond to, • mulmum of any 
comblnltlon of thity-M (35) (none of which may heve subptrta) of the following: 
Interrogatories, dtrnande to produce documents, or requnta for admillion. Each Party Is 
also entitled to take the oral dapoeitlon of onelndlvlduel of another Perty. Additlonel 
<filcovtry may be permitted upon mutuel agreement of the Perties. The arbitration 
hearing shall be commenced wllhln abcty (80) BUIIneaa Days of the demand for 
artlllr811on. 11'1elllbllrli11on Shall be held in e mutuafty agreeeblt City. The arbitrator shall 
control the scheduling 10 • to proceea the matter expeditlolllly. The Parties may submit 
written briefs. The ertitrator shell rule on the dilpute by Issuing a written opinion within 
thirty (30) BUIIneaa Days after the close of hearings. The tim• aptdtled lrt this section 
may be txtendtd upon mutu.al agrMment of the Perties or by the erbltrator upon • 
showing of good cause. Judgment upon the ewerd rendered by the arbitrator may be 
entered In any court having jurildlc:tlon. 

15.<4 Exptdltad Arbllrdoo PC9Ctdurn. If the ilaue to be resolved through the negotiation• 
referenced In Section 152 diree1ly and materlelly effects senllct to either Party's end user 
customtrl, then the period of resolution of the dlapute through negotiationa before the 
dispute Ia to bt submitted to binding arbitration shell be 1M (5) Bualneaa Daya. Once 
such a servk:e affecting dlapute Ia submitted to arbitration, the erbltretion shall be 
conducted purauent to the expedited procedures rules of the Commercial Atbltretlon 
Rules of the Amertcan Arbitration Associa11on (I.e., rules 53 through 57). 

15.5 ~· Each Party shall beer b own com of thtlt procedures. A Party ~ttldng 
discovery lhaJI relmbul'lt the responding Perty the costs of production of documents 
(includlrig aeerch time and reproduction costs). The Partite shall equally apllt the fees of 
the arbltrdon and the arbltretor. 

15.6 Continyoya Strylct. The Pertlts shall continue providing seMc:ta to each other during 
the pendency of eny dllputa resolution procadure, and the Pertin ahall continue to 
perform thtll obllgellont (Including maldng payments In accordance with Article IV, 
Section 4) In accordance with this Agreement 

16. Entire Agrument. Thia Agrttmtnt conatitutn the entire agreement of the Parties pertaining to 
the subject matter of thla Agreement and supersedes ell prior agrttmanta, nagollaliona, 
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proposals, and representations. whether written or orel, and all contemporeneous orel 
agreements, negoU.Uont. propoull, end reprettntallont concerning such subject matter. No 
repreaentltlont, underllandlngt, agreements, or warranties, expreued or Implied, have been 
made or relied upon In the making of this Agrument other than th0111 specifically set forth herein. 

17. Expenses. Except as specifically set out In thja Agrument, each Party shall be solely responsible 
for its own expellMtlnvoiVtd In all tdMtlea related to the subject of this Agreement. 

18. Foret Mtleure. In the event performance of this Agreement, or any obligation hereunder, Ia either 
directly or lndlrectly prevem.ct. restr1ctod, or Interfered with by reason of 1\re, ftood, earthquake or 
likes acta or God, ware, revolution, cMI commotion, exploeion. acta of public enemy, embargo, 
acts of the government In Itt sovereign cepeclty, labor dltllcultles, Including without limitation, 
strikes, slowdownt, picketing, or boycotll, unavailability of equipment from vendor, changes 
requested by CUitomtr, or any other circumstances beyond the reasonable control and without 
the fllult or negligence of the Party affected, the Party affected, upon gMng prompt nolic:e to the 
other Party, shall be excused from such performance on a day-to-day bnls t.o the elrtent of such 
prevention, reslrk:tion, or Interference (and the other Party shall likewtM be excused from 
performance of Ita obiGdOnl on a day-to-day batit until the delay, restriction or Interference has 
cealed); ptOVIded hoMwr, that the Party so affected shall use diligent efforts to avoid or remove 
such ceuses of nonperformance and both Parties shall proceed Whenever such causes are 
removed or cease. 

19. G90d ft!lb PerfognaQCt. In the performance of their obligations under this Agreement, the 
Parties shall act In good fllllh. In situations In which notice. consent, approval or similar action by 
a Party Is pennlbd or required by any prOYillon of this Agreement, such action shall not be 
unreasonably del8yed, wllhheld or conditioned. 

20. Govemlna Law. This Agreement shall be governed by and construed In accordance with the 
TelecommunicldionsAct of 1M, applicable federal and (to the extent not lnconsiltent therewith) 
domeslc laws of the state where the seMc:es are provided or the facilities reside and shall be 
subject to the exclusive jurisdiction of the courts therein. 

21 . Standard Practice!. The Parties acknowtedge that GTE shall be edopling some Industry standard 
practices and/or -.bllahlng Ia own standard practices to various requirements hereunder 
applicable to the Prepeld Industry which may be added In the Guide. Prepaid agrees that GTE 
may Implement such practk:es to aatilfy any GTE obligations under this AgrHment. A copy has 
been provided to Prepaid and Is Incorporated by refertnC41Into this Agreement 

22. HeadiDAS. The htadinglln this AgrHmtnt are lnltrted for convenience and ldentiftcation only 
and shall not be CCinlldered In the Interpretation of !hill Agreement. 

23. lodeoendent Contrtctpr BtJdooJbjp. The persona provided by each Party shall be solely that 
Party's employeea and shall be under the 10ft and excluslw direction and control of that Party. 
They shall not be considered employeM of the oCher Party for any purpose. Each Party shall 
remain an lndep8ndtnt connctor with respect to the other end shall be responsible for 
compllan<:41 wlh all laws, rules and regulations Involving, but not lltnbd to. employment of labor. 
houre of labor. heelth and ufety, WOf1dng conditions and payment ofweg ... Each Party shall 
also be retponslble for peyrMnt of taxes, Including federal, state and municipal tuti, chargeable 
or ass811ed with respect to Its employees, such 11 Social Security, unemployment., workera' 
compensation, disability Insurance, and federal and state withholding. Each Party shall Indemnity 
the other for any lo., damega. liability, ctalm, demand, or penalty thtt may be sustained by 
reason of Its failure to comply with this tKovlllon. 



24. law Enforcement lnttrftct. 

24.1 Except to tho a.nt not available in connoc:tion with GTE'a operotion of itl own busln .... 
GTE shall provide MYen day a weekllwenty-four hour a day ..at.nce to law 
enforcement persona for emergency trapa, aalltance lnvoMng emergency traces end 
emergen...""'f lnfonnation retrieval on cuatomer invoked CLASS Mrvlces. 

242 GTE agrees to work jointly with PrepeJd in aecurtty mattera to aupport law enforcement 
agency requlntmen11 for tapa, traces, court ordera, etc. Chorges for providing such 
services for PrepeJd cuatomera will be billed to PrepeJd. 

24.3 GTE will, In non emergenc:y lituations, Inform the requesting lew enforcement agencies 
that the end-user to be wire tapped, traced. etc. is 1 Prepaid Cuatomer and sholl refer 
them to Prapeld. 

24.4 SubMqueot to the exec\111on and IPPfoval of thll AgrHment by the Commlulon. the 
partlel lha1l .... blilh a MpllrMe contract or authorizltion agrHment apeclftc to the 
Nullance Call Bu,..u (NCB) and Securtty Control Canter (SCC) for CLEC procedures 
which will be In compliance with applicable atate ond federal Jews. 

25. Uabi!ltv and lndemnly. 

25.1 lodlmn!tlcatloo. Subject to thellmltltlona aet forth In Sedlon 25.4 of thla Article 111. each 
Party ogreM to ,...._, Indemnify, defend, and hold harmlesa the other Party from ell 
loan, claima, demuda, damegM, expe,..., aulta, or other ectiona, or ony llobillty 
whataoev.r, Including, but not limited to, co.ts and ottomey'a fHa, whether suffered, 
made, lnaltuted, or Mll"*f by any other party or person, for lnvoslon of privllcy, 
peraonaJ Injury to or dath of eny PI!'IOn or~. or for lOIMS, damag•. 01 
dlllndon of property, whether 01 not owned by othera, proximately Cluaed by the 
Indemnifying Party'a oogllgonce or Willful mlaconduct, regard! ... of form of action. The 
lndemolftad Party agrMS to notify the other Party promptly, In writing, of any written 
claims, leMUIII, or~ for which It Ia claimed that the indemnifying Party Ia 
responaiblo under thll Sec:lon and ~ cooperate In every reasonable way to facilitate 
defense or aetlloment of c:llims. 1M Indemnifying Party shall have complete control over 
defenae of tho CliO and 011et the~ of any propoeod utllement or compromlae 
thereof. The IndemnifYing Palty ehall not be liable under thla Sec:tlon for aetUement by the 
Indemnified Party or any claim, lawlul, or demand, If the Indemnifying Party haa not 
approved the Mtllement In adwlnce, unleu the Indemnifying Party haa had the defense 
of tM clelm, lewaul, or demand tendered to It In writing and has failed to aaaume auch 
defenae. In tho event of IUch failure to a.ume defenN, tho Indemnifying Party shall be 
liable for any reaaonablt Ntllement made by the lndomnltled Party wtthout approval of 
thalndemnlfylng Party. 

252 End Uttr lod Cooflnt-Rtlttld Cl..,.. Each Party agrte1 to release, lndemnlty, defend. 
and hold helm'- tho other Petty, Ill afiUiatel, and any thifd.plrty provider or operator of 
Fac:IIIIM involved In tho prOIIIaion of 1IMces (collectMtly, tho ,ndamnlfled Patty") from 
ell losses, claims, demands, damagea, expeaa.., aub, 01 other actions, 01 any liability 
whatsoever, Including, but not Umited to, co.ts and auorooy. feet, suffered, made, 
lflStituWd, or l8llf1ad by tilhor Pa,-ty's end uura agelnlt an Indemnified Party arising 
from aoMcee. Each Party further egrMS to rele .... Indemnify, defend, and hold 
harml,. the lodemnltlett Party from all touea, cialms, demanda. damegea, expenaea, 
aults, or other actlona. or eny fllbllllywhatsotver, lncludlng, but not llmltad to. coati and 
attorney's f .... autrered, made, lnatiluted, or aaertad by any third party against an 
Indemnified Party artalng from or In 1ny way related to actual or elleged defamation, libel, 
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slander,lnterference with or milllpproprilttion of propriet.ry or creative right, or any other 
Injury to any person or prope~ arillng out of content transmitted by the lndemnlfted Party 
or such Part( a end usera, or any other act or omlalon of the lndemnlfted Party or such 
Party's end usera. 

25.3 Q!SCLA!MEB. EXCEPT M SPECIFICAL.L Y PROVIDED TO THE CONTRARY IN THIS 
AGREEMENT, GTE MAKES NO REPRESENTATIONS OR WARRANTIES TO 
CUSTOMER CONCERNING THE SPECIFIC QUAUTY OF AJ-4Y SERVICES PROVIDED 
UNDER THIS AGREEMENT. PROVIDER DISCLAIMS, WITHOUT UMITATION. ANY 
WARRANTY OR GUARANTEE OF MERCHANTABIUTY OR FITNESS FOR A 
PARTICULAR PURPOSE, ARlSING FROM COURSE OF PERFORMANCE, COURSE 
OF OEAUNG, OR FROM USAGES OF TRADE. 

25.4 Um!!ation of Utblllly. Each Party's U.bllity, wnethor In contract. tort or otherwfse, shall be 
limbd to direct d.magea, which shall not exceed the monthly charges. plus any relat.ed 
costslexpensM GTE may recover. including those under Section 14 above. for the 
MMces for the mooth during which the claim of U.blllly arose. Under ~o drcumstlnc. 
shall eltMt Patty be retpOntlble or liable for Indirect. lnc:identll, or consequenllal 
damages, Including, but not limited to, ICOnOmlc lou or lost butlneu or profits, demeges 
a riling from the UN or ptfformance of equipment or software. or the loa of use of 
software or equipment. or any acc:et10rin attached thereto, delay, error, or lou of data. 
Should elher Party provide~. make recomrMndetlons, or supply other analylis 
related to the eeMc:a detc:rlbed In this AgreerMnt, thllllmftlltlcn of liability shall apply to 
provlldon of sudllldW:e, recommendatlont. and analylis. 

25.5 lnteJ!tdutJI proptrty. Nellher Party shall have any obligation to defend,lndemnlfy or hold 
harmlea, or acquire any lletnM or right for the benefit of. or owe any other obligation or 
have any liability to. the otMr based on or ariling from any claim, demand, or proceeding 
by any thkd perty 11~ or .. 1rtlr1g th.t the use of any circuit, apparatus. or system, or 
the use of any software, or the performance of any MMc:e or rMthod, or the provision or 
use of any flc:llldes by elher Party under this AgrMrMnt constitutes direct or contributory 
lnfrinG*nent, or miluse or mllapproprilttion of any pM8nt. copyright. trademark, trade 
secret, or any other proprietary or Intellectual propeny right of any third party. 

26. Multiple Couoterptrtl. Thil Agreement may be executed In multiple countAtrpartl, each of which 
shall be deemed an original, but ell of which shall together constitute but one and the same 
doct~ment. 

27. No Third party Btneftciadtl. Except u may be spedfically set forth In thll Agreement. thll 
Agreement doea not provide and shall not be construed to provide third pertles wlh any remedy, 
claim, liability, rtlmbur.ement, cause of action, or other right or prMI4tge. 

28. ~. Any notice to a Party required or permltted under thll AgrMrMnt shall be In writing and 
shall be deemed to have been rec.lved on the date of service If Nrved personally, on the date 
receipt II acknoWtedged In writing by the recipient If d41t.tered by regular U.S. mill. or on the date 
stated on the receipt If delivered by certified or reglatered mall or by a cou.rier aeMce that obtains 
a written rec:eJpt. Upon prior Immediate oral egreement of the pe..U.' dMgnated recipient. 
Identified below, notice may llao be provided by faCiimlle,lntemet or electronic mesaaglng 
system, which shall be effec:tllle If Nnt before 5:00p.m. on that day, or If sent after 5:00 p.m. It will 
be effective on the nat Buelneee Day following the datAt sent. Any notice shall be delivered using 
one of the alttmetlllee rMntlontd In thle NCtlon and shall be directed to the applicable eddrHJ 
Indicated below or such llddrea u the Party to be notified hu detlgnat8d by gMng notice In 
compliance wlh thil section: 
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lrto GTE: 

If to Prepaid; 

29. Protection. 

GTE Florida Incorporated 
Attention: Aaalstar.t VIce PresldentiAaaoc:iate General Counsel 
Buslneu Development & Integration 
600 Hidden Ridge • HQE03J43 
Irving, TX 75038 
Telephone Number: 872171~381 
FaCIImHe Number: 9721718-3403 
lntemetAddresa: ---------

and 

GTE Flortdt Incorporated 
Alln: Director-Wholesale Contract Compliance 
Network Services 
600 H6dden Ridge • HQE03052 
IMng, TX 75038 
Telephone Number; 8721718-5988 
Facaimlle Number: 8721718-1518 

Internet Addreu: ---------

Pre-Paid Local Accesa Phone s.n.;c. Co. 
Att.entlon:Jodl Wllllama, Chairman & CEO 
12811 S. Princeton Avenue 
ChJcaro, llli\ois 80828 
Telephone Number: (773) 588 4485 
Fac.lmh Number: (773) 828-ene 
lntemetAddr ... : ----- -----

29.1 lmDII(JDent of §erylce. The charadertltlclend methods of operation of any drcults. 
facilities or equipment of either Party connec:t8d witt the services, facilities or equipment 
of the other Party purauant to thil ~ment thall not lnterf.,-e with or lmpelr service over 
any tacililln of the other Party, b af'lllated compenies, or Ita connecting and concurring 
carriers Involved In b NNices, cause damage to lila plant, violate any applicable law or 
regulation regarding the lnvation of privecy of any communications carried over the 
Party's facilllles or ernie hazarda to the employeea of either Party or to the public (each 
hereinafter referred to a an ·Impairment of &en.;c."). 

29.2 Rnolytlon. If ellher Party cause. an Impairment In s.n.;c., the Party whose network or 
service Ia being lmpelred (the •Impend Party") shall promptly notify the Party causing the 
Impairment of SeMce (the ,mpUtng Party") of the nature and location of the problem 
and that, unlela promptly rec:lltled, a temporary dllcontinuance of the use of any circuit, 
facilily or equipment may be required. The lmpelring Party and thelmpelred Party agree 
to wor1c together to .U.mpl to promptly resolve the lmpelnnent of Service. If the Impairing 
Party Ia unable to promptly remedy the lmpllkment of Service, then the Impaired Party 
may at Is ()Jl4lon temporarly dilcontinue the use of the affected circuit, fadJity or 
equipment 

30. publjclty. Any news rele .... public announcement. edvertlalng, or any form of publicity pertaining 
to this Agreement, provlalon of ...W:.. pun'uant to It, or naoclatlon of the Palties with respect to 
provision of the services deaa1bed In thla Agreement shall be subject to prior wrtlten approval of 
both GTE and Prepaid. 
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31 . Reaulatorv Aoency Control. This Agrttmentshall at all limes be subject to changes. 
modifications, orders, and rulings by the Federal Communications Commission and/or the 
applicable state u1lllty regulatory commluloo to the extent the aubltanca of this Agrttment Ia or 
becomes subject to the jurildctlon of IUCh ~gency. 

32. Chengn In Leat! Reauktmtnta· GTE and Prepaid further egret that the terms and conditions of 
this Agreement were compoeed In order to effectuate the legal requirements in effect at the time 
the Agrttment wu produced. Any m0'1iftcdons to those requirements will be deemed to 
automatically suptt'llde any terrnt end conditions of thlt Agreement. 

33. Effectlye Pete. Thls Agrttment will bt effective only upon execution and delivery by both Parties 
and appc-ovel by the Commilelon In accordance with Section 252 of the Act. If this Agrttment or 
changes or modlbllons thereto are subject to appc'OVII of a regulatory egency, the "effective 
date• of this Agrttmtnt for such purposn ~I bt ten (1 0) Butlneta Days after such appc-ovel or in 
the event this Agreement It developed In whole or In pert through arbitration, llxty (60) Business 
Days after such appc'OVII. Such date (I.e., ten (1 0) or, If arbitrated, llxty (80) Business Days aft.er 
the appc-ovtl) shell become the "effective date• of this Agrttment for all purpottt. 

:W. Begulatorv Mdt(l. Etch Ptrty lhtll be rttpontlble for obtllnlng end keeping In effect all FCC. 
sttte regulttory commlellon, franchiM euthorlly and other regulatory appc-ovals that may be 
required In connection with the performance of Ita obligations under this Agreement. 

35. Rule of CODitl\lction. No rule of construction requiring interpretation egalnst the drafting party 
hereof shall apply In the Interpretation of this Agrttment. 

36. Section Beftrtncn. Except n otherwise specified, referencn within an Article of this Agreement 
to a Seotlon refer to Sec:tiona within that .. me Article. 

37. Stryjce Stlndardl. 

37.1 The Par11ea will provide tlevel of aervlct to each other wtth respect to Bnale under this 
Agrttment In compliance wtth the non-<fJscrlmlnallon requirements of the Act. GTE will 
use appropriate atallatlcal testa or performanca criterion to Include detailed Investigation, 
where required, to verify such non-dllcrlmlnttory level of aervlca. 

37.2 Each Ptrty mey provide Input to the verlou. telecommunications Industry forums deftnlng 
national lt8odardl for methods of quality measurement. Sublequent to adoption of 
standard lnduetry measurements the Par11ea shall wort~ towards Implementing those 
mutually egrttd upon GTE supported meaaurementa necesaary for their quality 
assurance relationship of aervlcn supplied by GTE. Prior to adopClon of Industry 
guidelines GTE will make IVIilabla, upon reqltftt through GTE'a account management. 
monthly CLEC standard reports with comparisons In performance complied on a roiUng 
three-month ball. 

37.3 The per11ea will alert each other to any networtt events that can result or have reaulted In 
aervl<:e Interruption, blocked calls, andlor changes In networtt performance. 

38. Sm[lbif!tv. If any provWon of thia Agreement It held by a court or regulatory 11gency of 
competent Jur1adlctlon to be unenforceable, the rest of the Agrttment ahaU remain In full force and 
etfect and shall not bt effected unletl removal of that provision mutts, In the opinion of either 
Party, in a material change to thia Agreement. If a material change aa described In this paragraph 
occurs .. a mutt of action by a coun or regulatory agency, the Parties shalt negotiate In good 
faith for replacement language. If replacement language cannot be agreed upon within a 
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reason.-ble period, either Party may termlnall thlt Agreement without penalty or liability for such 
termination upon written notice to the other Perty. 

39. Subcootracto[J. Provlder•may enter Into subcontracts with third parties or affiliates for the 
performance of any of Provide(a duties or obligations under this Agreement 

40. Subsequent Law. The terms and conditions o! this Agreement shall be subject to any and all 
applicable laws, rules, or regulations that subsequently may be prescribed by any federal, state or 
local gove.mmental authority. To the extent required by any such sut..quentty prescribed law, 
rule, or regulation, the Parties agree to modify, In writlng, the affected term(s) and conditlon(s) of 
this Agreement to bring them Into comr>~~ance with such lew, rule, or regulation. 

41 . Iuu. Any state or local excile, sales, or use taxes (excluding any taxes levied on Income) 
resulting from the performance of this Agreement shall be bome by the Party upon which the 
obligation for peyment Is Imposed under appllaable lew, even if the obligation to collect and remit 
such taxes Is placed upon the other Party. The collecting Party shall charge and collect from the 
obligated Party, and the obllgat.d Party agretl tn pey to the colltcllng Party, all applicable taxes, 
except to the extent that the obligated Party notltln the collecting Party and provides to the 
collecting Party appropriate documentation as GTE requires that qualifies the obligated Party for a 
full or partial exemption. Any such taxes shall be shown as seperete items on applicable billing 
documents between the PII1Sea. The obligltted Party may contest the same In good faith, at its 
own expense, and shall be entllled to the benefit of any refund or recovery, provided that such 
Party shall not permit eny lien tn exist on any asaat of the other Party by reHOn of the contest. 
The collecting Party shall cooperate In any 'SUCh contest by the other Party. The other Party will 
Indemnify the collecting Party from any sales or use taxes that may be subMquentty levied on 
payments by the other Party by the collecting Party. 

41 .1 Iu ·A charge which llltatutorily lmpoHd by the state or local jurildk:llon and Is either 
(a) Imposed on tha Miler with the M iler having the right or rnponalbillty to pass the 
charge(a) on to the purchaser and the seller Is responsible for remitting the charge(s) to 
the state or local jurildldlon or (b) lmpoHd on the purchaser with the seller having an 
obfigatlon to collect the charge(a) from the purchaser and remit the charge(a) to the state 
or local jurildictlon. 

Taxes shall Include but not be limited to: federal excise tax, atateJiocal sales and use tax, 
state/local utility user tax, atateJiocal telecommunication excise tax, atateJiocal gross 
recelpCa tax, and local school taxes. Tun shall not lncludelncome, lncome-llke, gross 
recelpCa on the revenue of 1 proylder, or property taxes. Tax• shall not Include payroll 
withholding taxes unlna apeclftcally required by statute or ordinance. 

41.2 FtniRegulatory Surcbaran · A ctJargelmpoaed by a regulatory authority, other agency, 
or resulting from a connctual obligation, In which the seller Is responsible or required to 
collect the ftellurcharge from the purch ... r and the seller Is responsible for remitting the 
charge to the regulatory authority, other agency, or contracting party. 

42. Trldtmargand T[ldt Namn. Exetpe as aptclflcally set out In thla Agreement, nothing In thla 
Agreement shall grant, suggest, or Imply any authority for one Party to use the name. trademarks. 
service martaa, or trade name. of the other for any purpose whatsoever. 

43. ~. The failure of tither Party to Insist upon the performance of any provision of thts 
Agreement, or to exercise any right or privilege granted to it under thia Agreement. shall not be 
construed aa a walwr of such provision or any provisions of this Agreement. and the same shall 
continue In full force ar. effect. 
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44. reo Pdces. Numerous Pf'Ovlsions In this AQreement and Its Attachments refer to pricing 
principles. If a Pf'ovlslon references prices In an Attachment and there are no corresponding 
prices in such Attachment, such price shall be contidered "To Be Determined" (TBO). With 
respect to all TBO Pl1c•. !)~tor to Prepeld ofder1ng any such TBO Item, the Parties anall meet and 
confer to establish a price. If the Parties are unable to reach agreement on a price for such item. 
an interim price lhall be .. t for such item that Is equal to the price for the nearest analogous item 
for which a price haa been established (for ePmple, lf there Ia not an established price for a non 
recurring charge (NRC) for a apedtlc service, the Parties would use the NRC for the most 
analogous retail service for which there Ia an established price). Any Interim prices so set shall be 
subject to modlftc:atlon by any aubMquent declllon of the Commlaalon. If an Interim price Ia 
different from the rate aubMquently es!abllahed by the Commlaalon, any underpayment shall be 
paid by Prepaid tc GTE, and any overpayment shall be refunded by GTE to Prepaid, within 45 
Business Days after the establishment of the price by the Commillion. 

45. Amendment of Ctrta!o Rata. Itrmt lad COncfl901. The rotea, termt and condltJont ln this 
Agreement that are apec:lfted In Apptnd!x E (the "MCI Termaj were taken from the GTEMCI 
Interconnection, Reule and Unbundling Agreement (the "MCI Agreementj approved by the 
Commission in Ooc:Ut No. 98CMNSO-TP. The rotes, term. and conditions not Included In this 
Agreement but referenced In Apptndlx p (ttle "GTE Termtj were excluded from the MCI 
Agreement by the Commilllon In Oodtet No.~ TP. GTE end Prepaid agree that If the MCI 
Terms are deemed to be unlewful, or are stayed, enjoined or otherwise modlfted, ln whole or In 
part, by a court or cornmiAion of competent jurildlction, then this Agreement shall be deemed to 
have been amended accordingly, by rnodifatlon of the Mel Term. or, aa appropriate, the 
substitution of GTE Terms for allliayed and enjoined MCI Terms. and such amendments shall be 
effective retroactive to the Effective Date of this Agreement 

GTE and Prepaid further agree that the terms and conditions of this Agreement reftect certain 
requirements of the FCC's Arat Report and Order In CC Docket No. 88-e&. The terms and 
conditions of this Agreement shall be subject to any and all ectlona by any court or other 
governmental authortly that lnvelldate, ttay, vacate or otherwise modify the FCC's Fbst Report 
and Order, in whole or in pert ("adlonaj. To the extent werronted by any such action, the Parties 
agree that this Agreement shall be deemed to have been modlfted accordingly as In the firat 
paragraph of this Sec:tion 45. The Parties agree to immediately apply any affected terms and 
condltlons,lndudlng any In other sections and articles of this Agreement, consistent with such 
action, and within a reasonable lime Incorporate such modified term. and conditions In writing Into 
the Agreement If tha MCI Terms are affected by such action and GTE determines they cennot be 
consistently applied therewith. the GTE Terms shall apply. Prepaid acknowledges that GTE may 
seek to enforce such action before a commiAion or court of competent jurtadlctlon. GTE does not 
waive any poaltlo.n regarding the Ulagality or inappropriateness of the FCC's Rrat Report and 
Order. 

The rates, terms and condillons (Including retes which may be applicable under true-up) specified 
in both the GTE Terms and the Mel Terms are further subject to amendment. retroactive to the 
Effective Date of the Agreement, to provide for charges or rate edjuabnentl resulting from future 
Commlaalon or 6ther Pf'oceedlngs, Including but not limited to any generic Pf'ocaeding to 
determine GTE'a unrac:overad cotta (e.g., hiltorlc coats. contribu11on, undepreciated reserve 
deftclency, or limllar unrecovered GTE costs (Including GTE'• and user surcharge)), the 
establishment of a compe1111vely neutral universal service aystam. or any appeal or other lltlgatJon 

If the Commlaalon (or any other com million or federal or state court) in reviewing this Agreement 
pursuant to applicable state or federollawa,lncludlng Section 252(e) of the Telecommunlcatlons 
Act of 1Q98, deletes or rnodiftea In any way this Section 45, then the Partin agree that they will 
reopen negotiations within ten (10) days after racalpt of the ftnal decision making such deletion or 
modlftcation In order to attempt to croft the new provtslon that will provide substantially the Nmt 
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protections to GTE and PreJ)IIId as this Section 45. If the Partin cannot reach agreement on 
such a prcMIIon within twenty (20) cale~ar days thereafter, the Partin agree that this entire 
Agreement Is void and will not become effective, and PreJ)IId agrees to withdraw this Agreement 
from consideration by the Commlulon (or any other commlulon or federal or state court). In 
such event, each Party shell have twenty-five (25) days following the close of the twenty (20)-day 
negotiation period within whlcfl to ftle a petillon for arbitretion before the Commission under 
Section 2S2(e) of the Telecommunications Act of 1996 of the Issues that remain In dlspu1e under 
this Section. 
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ARTICLE rl/ 
GENERAL RULES GOVERNING RESOLD SERVICES 

1. General. General regulatioN, tarma and conditione governing rate appllclllona. teehnlcll 
parametere, HrkeiValllblllly, detlnlllont and featurelnteractlont, H described in the 
appropriate GTE lntrutate local, tolland access tarttft, apply to reWaervlces made available by 
GTE to Prepaid for reaale provided by GTE to Prepaid, when appropriate, unless otheiWIS8 
specltled In this Agreement M applied to services under this Agreement, the term "Customer" 
contained in the GTE Retail Tarff'l shall be dHmed to mean "Prepaid" aa deftned In this 
Agreement 

2. L!Jb!Jity of GTE. 

2.1 lnappliclbj!ly of Tadf( Ulbllly. GTE'a general liability, u detc:ribed In the GTE Retail 
Tarff'l, does not .and toP~ euatomere or any o«Mr third party. LJablllty of GTE to 
Prepaid reaulllng from any end all CIUIM artalng out of .. rv~ees. or any other Items 
relating to this Agreement shall be governed by the U.bllity provisions contained In this 
Agreement and no other llabilly whatsoever shall attach to GTE. GTE shall be liable for 
the Individual .. rvtce~. fec:Diel or elements th.t It .. parataly provktn to Prepeld and 
shall not be liable for the Integration of components combined by Prepaid. 

2.2 Prepaid Tarifll or Conlrtctl. Prepaid shall, In Ita tariffs or other contnlc!J for services 
prcMded to Ia end uaera Uling MNlces obtained from GTE. provide that In no case shall 
GTE be liable to Prepllid't end uaera or any third parties for any Indirect, special or 
consequential dafNIO .. , Including, but not limited to, economic: lea or lost business or 
proflta, whether ~ Of not, and regardleea of notibtion by Prepeld of the 
posaiblllly of such damegee and Prepeid shall Indemnify and hold GTE harml ... from any 
and all cfalmt, demandl, ceuses of action and llabllilies baaed on any reason whatsoever 
from Ita cuatomere aa prollided In It* Agreement. Nothing In this Agreement shell be 
deemed to create a third-party beneftdary relallonthlp with Prepaid's end usera. 

2.3 No l..Jiblly for Enprt. GTE Is not U.ble for mlstak" th.t appear In GTE'allltingt, 911 
and other Information dmbeMs, or for Incorrect referrals of end users to Prepaid for any 
ongoing Prepaid MMc:e, .. tee or repair Inquiries, and with respect to such miatakes or 
Incorrect refenall, Prepaid shalllndemnlfy and hold GTE harmlela from any and all 
clalmt, demanda, CIUMI of ec:tion and liabilities wtlataoever, Including cotta. el(P8nses 
and reasonable atlomey's f ... Incurred on account thereof. by third parties, including 
Prepald'a end users or employees. For purpoaes of this Section 2.3, mistaKes and 
Incorrect referrals shall not Include mattera arialng out of the willful milconduct of GTE or 
Its employeea or egenta. 

3. Unauthorlzld Changn. 

3.1 PI'OCfdUm. If Prepaid aubmlta en order for resold .. Mc:es under this AgrMment In order 
t.o prcMde seMCI to en end user that et the time the order II submitted Is obtaining Its 
local services from GTE or anocher LEC Uling GTE resold MMcel, and the end user 
notiftes GTE th8t the end uaer did not authorize Prepaid to prcMde local exchange 
services to the end uaer, Prepaid muat provide GTE wllh written documentation of 
authorization from th8t end user wiU1in thirty (30) Butlnese Days of notification by GTE. If 
Prepaid cannot provide wrlbn documentation of authortz.don within such time frame. 
Prepaid muat within three (3) 8utlneea Days thereabr: 
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(a) notify GTE to change the end user beck to the LEC prOYidlng service to the end 
user before the change to Prepaid was made; and 

(b) PfOVIdt eny end UMrlnformellon and billing records Prepaid haa obtained reh'lling 
to the end user to the LEC previously serving the end user; and 

(c) notify the end user and GTE that the change back to the previous LEC has been 
made. 

Furthermore, GTE will bill Prepeld fifty dollara ($50.00) per affected Une to compenaate 
GTE for awltching the end UMr beck to the original LEC. 

4. Impact of payment of Chtrga on StMct. Prepeld II solely rnponlible for the payment of all 
charges for aii...W:., f8CiRIIn end elements fumllhed under thla Agreement, Including, but not 
hmited to, callao~ or KC:epted et b or Ill end users' serke locations. If Prepaid falls to 
pay when due any end all charges billed to Prepaid under this Agreement. Including any lat.e 
payment charges (colledlvety, "Unpaid Chtrgeaj, and any or aU such chargn remain unpaid 
more than forty-1M (45) BUIIneea Days after the bill date of such Unpeld Charges excepting 
previously disputed ch8rges for which Prepeld may withhold payment. GTE shall notify Prepaid In 
writing that It must pey all Unpeld Charg• to GTE within uven (7) Buslnest Days. If Prepaid 
disputes the billed charges, II ahalt, within said seven (7) day period, lnform GTE In writing of 
which portion of the Unpeld Charges II dilputn, Including the apecHk: detllila and reasons for the 
dispute, unlesasuch reasons have been pmiously provided, and shall Immediately pay to GTE 
all undisputed charges. If Prepaid and GTE Itt unable, within thity (30) Buslnesa D8YI 
thereafter, to resoMIIaauea reteted to the dilpDd charges, then either Prepaid Of GTE may file a 
request for attitrdon under Altlde Ill of this Agreement to rnotve those lilaues. Upon resolution 
of any dlapute hereunder, If Prepeld owes ~nt It lhall make auc:h paymeot to GTE with any 
late payment charge under Article Ill, Section 7 .2, from the original s-yment due date. If Prepaid 
owes no payment, but has pnwlously peld GTE audl disputed s-yment, then GTE shall credit 
such payment Including any 18 ~charges. If Prepeld fllill to pey any undisputed Unpaid 
Charg•. Prepaid lhall, et b sole expenee, within fllle (5} BUlin .. Days notify ita end usera that 
their serke may be dlaconneded for Prepaid's fellure to pey Unpeid Charges, and that ita end 
users must aeled a new provider of local exchange 18t'kes. G're may dilcontlnue seNice to 
Prepaid upon fellure to pey undllputed chargeaa provided In thil Seeton 4, and shall have no 
liability to Prepeld Of Prepeld'a end uaarsln the event of such dilconnection. If Prepeld falls to 
provide auch nollftcallon or any of Prepeld'a end uaara fell to select a new provider of seMen 
within the applicable time period, GTE may provide local exchange servlcaa to Prepaid's end 
users under GTE'a appllceble end user tariff at the then current charges for the servlcaa being 
provided. In this clrcumsta~. otherwise appllcable seNica establishment charges will not apply 
to Prepaid's end user, butwll be aaeaed to Prepeld. 

5. Unlawfu!UM of 8ttylct. SaMcea provided by GTE pursuant to thll Agreement shall not be used 
by Prepaid or Ita end uaara for any purpose In violation of lew. Prepeld, and not GTE, shall be 
responsible to ensure that Prapllld and b end users usa of aervlcea provided hereunder comply 
at all times wlh till applicable laws. GTE mav refuaa to fumllh seMct to Prepeld or disconnect 
particular seMen prcMded unde.r thla Agreement to Prepaid or, n appropn.te, Prepald'a end 
user when (I) an order Is lleued ~ a court of competent jurfadlctlon finding that probable cause 
exists to beUeve that the usa made or to be made of the aaNica II prohlbbd ~ lew or 00 GTE Is 
notified In Writing by a lew enforcement agency acting wtthln Its jur1adlc:tlon that any facility 
furnished by GTE Ia baing used Of will be UMd fOf the purpose of tralllmltllng or rec*Ying 
gambling Information In lnteratete Of foreign commerce In violation of lew. Termination of service 
shall take place after reasonable nob II provided to p,.pald, Of a ordered by the court. If 
facilities have been phYiically dlaconnected by law enforcemont of'llclall at the premlln where 
located, and If there II not praaented to GTE the written llndlng of a court. then upon request of 
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Prepaid and ~~greement to pey restoral of service charges and other appllc:able service charges, 
GTE shall promptly restore such servloe. 

6. Tlm!na of Mtatgn. With raspact to GTE resold measured rata local service( a), chargeable time 
begins when a connedlon II estllblilhed betwer "' the calling station and the c. lied mtion. 
Chargeable time ends when the calling station ·nanga up," thereby ralealng the netvlor1c 
connection. If the called ltation "hangs up• but the calling at.tlon don not, chargeable time ends 
when the networtt c:onnac:tion II ralebad by automatic: timing equipment In the natwortt. 

7. Procecfurn for Prtordedog. Ordering. Proyls!onlna. Etc. Certain procedures for preorderlng, 
ordering, provlalonlng, maintenance and billing and electronic Interfaces for many of these 
functions are deacribad In Apptnd!x B. All c:01t1 and expanses for any new Ot modifted elec:tronk: 
!ntarfac:ea Prepeld requires that GTE detarmlnn are Currently Available and GTE agren to 
develop will be paid by Prepeid pursuant to Appendix B. The schedule for Implementation of any 
new or modified afectronic lntert.cas will be developed by GTE according to industry standards 
and will be baed upon the amount ofwortt needed to design, tnt and Implement the new or 
modified interflloe. 

8. LeUtrofA&dhodzltion 

8.1 GTE will not release the Cuatomar SeNice Record (CSR) containing Customer Priority 
Network Information (CPNI) to Prepaid on GTE and UMr customer ac;c;ounta un!H8 
Praplid tnt pnwldn to GTE a wt1atn Letter of Authorization (LOA), signed by the end 
UMr customer, authorizing the release of auch information to Prepaid or If state or federal 
law provldn otharw6M,In accordance with such lew. 

8.2 An LOA will be req'*ed before GTE will proc:esa an order for ltMcea provided In c:aaes 
In which the aublc:r1btt currently rtcelvea Exdlanga SeNice from GTE or from a local 
serke provider other than Prepaid. Such LOA may be a blanket LOA or auc:h other form 
as agreed upon betwMn GTE and Prepaid. 

9. Customer Conti@. Except as otharw6M provided In thll Agreement or as agreed to In a 
sepalllta wrtllng by Prepeld, Prapeld shall provide the m:iutt.le lntert.ce with Prepaid's and user 
customeraln connection with the marttatlng or offering of Prapeld seiYk:ea. Except n otherwise 
provided In ~ Agreement, In those lnmncea In whlc:h GTE personnel are required pursuant to 
thla Agreement to interface dQctty with Prepaid's end users, auc:h personnel shall not identify 
themselves u reprnentlng GTE. All forms, butiMA c:.rds or other bualn .. matari81s fumlahed 
by GTE to Prepaid and users shall be generic In nature. In no event shall GTE personnel acting 
on behalf of Prepaid pursuant to thll Agreement provide Information to Prepaid end users about 
GTE products or se~ unlna otherwise authorized by Prepaid. 
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ARTICLEV 
RESALE OF SERVICES 

1. GentCJ!. The purpose of this Ar1ldt VIa to define the Exchange Services and related Vertical 
Features and other MMces (colledlwly referred to fM purposes of thla Ar11cfe V u the 
"MMctsj that mey be purchased from GTE and resold by Prepeld and the terms and conditions 
applicable to such ~ Nrvlces. Except 818ptciflc:ally proWMd otherwtM In thla AQrMment, 
provisioning of Exchange S.Mcts for 1aale will be goyemtd by the GTE Guide. GTE will make 
available to PCJpMI for'"''- enyTe!tcommunlc:lltions Sef't'lce that GTE currently otfera. or may 
offer heCJafter, on a Cltllll bella to subscribers that are not telecommunications carritra. except u 
quallfted by Stdlon 2.1 below. 

2. Term• and Condition•. 

2.1 Rntrk;1lonl on Bwlt. The following restrlctiona shall apply to the rll81e of retail 
NMces by Prepeld. 

2.1.1 Prepaid shall not r ... u to one clua of CUilomera e NMce that Ia offered by GTE 
only to another c1 .. of customers In accordance with state requirements (e.g .. 
R-1 to B-1, dlaabltd NMces or lifeline Ntvlcel to non~ualifylng CUJtomera). 

2.1.2 PrepMIIhall not r,..lllifeline servlcts and Nrvat for the dlaabltd. 

2.1.3 PrtpMI ahall not resell promotional offer1ngt of 80 days or leu In durttion. 
Th,.. promotional offtringa are not available to Prepaid for r1111t. GTE wtll 
apply any appllcablt rw1t dllc:ount to the ordinary rata for a retail Nrvice rather 
than the tpedltl promotional rate. 

2.2 Interim Unlyttstl Strytct SUpport Chtrgt for Wbofntle Strytcn. Prepaid wishes to 
resell GTE'a a.ic Exchange Reaidtnllal and BUiineti NMctl. It II GTE'a position that 
GTE't current intraLATA loll ratM indude Implicit subeidles that support bel~ prices 
for other Ntvlceland thut promote unlverul M.W.. Thll unlveruiMMct support Is 
lost where a CLEC resells GTE'a loci I aeMot but does not rtNII GTE'alntraLA TA toll 
sef't'lce. For thk rMSOn, GTE will not CJNII a.ic Exchano- Retidtntlal or Bulin"' 
servlcel unltla Praplid peya the monthly Interim unlveraa! aeMot support charge set 
forth In Appendix A. GTE belleYea that this Interim surcharge Ia requited by atate and 
federal law. 

The lawfuln ... of GTE'alntertm surcharge Is being eddre!Nd (or wtll be llddreaatd) by 
the Commilllon or a court of competent jurildlctlon. The partltl agree thet GTE will offer 
for reule Buic Local Exchange Rttldentlal and Bulin"' NMces at the avoided coat 
discount CJta Nt forth In Appendix A without the Interim surcharge, but subject to the 
followlnq terms and conditions: 

2.2.1 Prtplid agr ... that within thirty (30) days after the efftciiYe date of a 
Commllaioo or court order afftrmlng GTE'alnterlm surcharge, Prepaid will (I) 
begin paying the monthly Interim surcharge In eccord with Appendix A, end (i) 
meke a lump sum payment to GTE of the totallntlrlm surcharges retroactive to 
the effedlw date of lhil agrHmtnl 

2.2.2 Notwlthanding any ptovlsion In thla AQrMment. GTE may, It ita aole discretion 
and at any tlrM, Ntk Injunctive or other relief (I) requiring the CLEC to pay GTE's 
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Interim surcharge or 00 requiring the Commlaion to immediately impose the 
Interim surcharge. 

2.2 .3 Nothing In this Agreement shall restrict or impair GTE from seeking injunctive 
relief or any other remedy at any lime and in any court regarding GTE's Interim 
surcharge or the Commission's rejection or modification of GTE's lnt.erfm 
surcharge. 

2.3 Bntdct!oDI on Q!lcount of BetaU Stry!ces. The discount specified In Section 5.3 herein 
shall apply to all ree.llseMcts except for the following: 

2.3.1 Prepaid may resell services that are provided at a volume discount in accordance 
wlh terms and conditions of applicable tariff. Prepaid shall not aggregate end 
user lines and/or traftk; In order to qualify for volume discount. 

2.3.2 Prepaid may r ... IIICB/Contract services without a discount and only to end user 
cuatomers that already have such services. 

2.3.3 Prepaid may r ... ll COCOT coin or colnlna line, however, no discount applies. 

2.3.4 Prepaid may r ... ll special access; however, no discount applies. 

2.3.5 Prepaid may resell Operator Services and Directory Aailtance as apecitled In 
Section s.e herein; however, no discount applies. 

2.4 Bwle to Other CardtrJ. Services avaHable for resale may not be used by Prepaid to 
provide acceea to the local network n an alternative to tariffed switched and special 
accaa by other canters, Including, but not limited to: lnterexchange carriers, wireless 
carriers, competitive acceu provlderw, or other reteU telecommunications provld:rs. 

3. Ordedna and Billing. 

3.1 Local 8try!ce Beaunt. Orders for resale of services will be placed utilizing standard 
Local SeNice Bequest ("LSB1 forma. GTE will continua to participate In Industry forums 
for deYB!oPng HMce orderldllconnact order formats and will Incorporate appropriate 
Industry ltandards. Complete and accurate LSB forms (containing the requisite end user 
Information u dMCrfbed In the Guida) must be provided by Prepaid before a request can 
be procaaed. 

3.2 

3.3 

oniQ4.1.WPe 

3.1.1 GTE will ac:c:ept orders for Aa-ls Transfer of services from GTE to Prepaid where 
GTE Ia the end user'a current local exchange company. GTE cannot provide an 
As-Is Transfer of service from another CLEC selling GTE's services to Prepaid. 

Ctr1111ctta of Optrltlng Aytbority. When ordering, Prepaid must repr ... nt and warrant to 
GTE that it Ia a certified provider of local dlaJ-tone service. Prap8ld will provide a copy of 
its Certificate of Operating Authortty or other evidence of Its status to GTE upon request. 

Dirtetoty AnWeoct Ulllogt. GTE aha II Include a Prepaid customer listing In ita 
Directory Alelltllnce database u part of the Local Service Bequest rLSR1 process. 
GTE will honor Prepaid Custome(s preferences for listing ltatus. Including non-pYbllshed 
and unu.t.d, u noted on the LSB and will enter the lilting In the GTE database which Is 
used to perform Directory Allistance functions aslt appears on the LSR. 
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3.~ Noorecyalog Chtrptl. Prapeld shell be reaponlible for the payment of all nonrecurring 
cherges ("NRCaj epplicable to resold servicft (e.g., lnstalltllon, changes, ordering 
charges) as listed In Appendix A. In addition. NRCs for Field Service wortc 
(lnltalletlon/Rapeir requiring on site vilita will be charged from the appropriate tariff. No 
dllcount epplln to nonrecurring charges. 

3.5 Trantft(J Bt1wttn Prepaid end Another BtHiltr of GTE Stry!ces. When Prepaid has 
obtained an and user cwtomer from another rtHIIar of GTE services, Prepaid will inform 
GTE of the transfer by submitting standard LSB forms t.o GTE. 

3.5.1 GTE cannot acoept an order for As-Is Transfer of service from one CLEC 
rtHIUng GTE services to another rtHIIer of GTE services. 

3.6 Loctl CaiUog Pttal!. Except for those services and in thoae areas where measured rate 
local Mrvlce It 8VIilable to and users, monthly bllllt-,g to Prepeid dOH not Include locel 
calling detail. However, Prtplld may raquatt end GTE shalt consider developing the 
capabllltlas to provide local caiHng detail In those areas where measured local service Is 
not available for a mutually egreaable charge. 

3.7 PrOCidum. An overview of the procedures for preorderlng, ordering, provisioning and 
biiHng for resold aarkea era ouUined In Aootod!x 8 , tltlcbed hereto end made a part 
hereof. 

3.8 L!Qe. For resele services, the LSB will generate updates to GTE's LIDB for validation of 
calling card, collect, lnd third number billed calls. 

3.9 Ork*'Jit!GQ una Numblr SqttO!og COLNSl. Upon request, GTE will update the database 
to provide OLNS which Indicates to an oper1tor the ec:ceptable billing methods for calls 
origlnlting from the calling number (e.g., penal institutions, COCOTS) . 

.-. Maintenance. 

4.1 Mt!nttnance. Ttttlna end Repair. GTE will provide repair and maintenance services to 
Prepaid end band user cuetomara for resold services In accordance with the same 
standerda and cbergn used for such serkea provided to GTE end user cwtomers. 
GTE will not lnllllte a maintlnance call or take action In response to 1 trouble report from 
a Prepaid end u..r untiiiUCb time • trouble Is reported to GTE by Prepaid. Prepaid 
must provide to GTE 111 end user lnfonnallon necesaary for the Installation, repair and 
servk:lng of any fadlfllea used for resold services according to the procedures described 
in the Guide. 

4.2 Spectflcland P£0Ctdurn for Mllntanance. An overview of the procedures for 
maintanance of resold 11rvat and addltiontl maltlrs egread to by the Partin 
conce~ malntenence ere sat forth In APpendix B. 

5. Sgrytcn Avllltbft for Rw!t. 

5.1 Qttcdption of Log! ExctJangt Strylcn Ayol!ebft for Bw!e. Resold basic Exchange 
Service lnclud•. but Ia not Hmlted to, the following elements: 

(I) Vok:a Glllde Local Exchange Aoeea Une -Includes a telephone number and dial 
tone. 
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(b) Local Calling - at local usage measured rates if applicable to t.he end user 
customer. 

(c) Accea to long distance carriers 

(d) E-911 Emergency OlaRng 

(e) Acceu to Service Accesa Codes - e.g., 800, 888, 900 

(f) Use of AIN Services (those Currently Available to end users) 

(0) End User Private Une Services 

(h) Lilting of telephone number In appropriate "white pages• directory: and 

(I) Copy of "White Pages• and "Yellow Pages· directories for the appropriate GTE 
seMc:eeree 

(j) lntraLATA toll 

5.2 Other §endctt AvtHabft for Rwle. GTE will provide resold aervlces at retail lea the 
avoid.ed coet discount as defined In Ar11cle V, Section 5.3. Subject to the limitations 
enumerated In Altlcle V of this Agreement, the type of resold services made available to 
PrepUS are thole telecommunication services described In GTE'a retd blriffa, as 
amended from time to tlmt. Any new retailaervlcta that GTE offers in such teriffa to 
customtra who are not telecommunications carrlera may also be avaHable to Prepaid for 
resale under the same tefl'M and conditions contained In this Agreement. 

5.2.1 Promotional §ery!cn. GTE shall make available for resale, those promotional 
offtftngl thM ere greater than 90 days In duration and the special promotional 
rate will be subject to the applicable resale dlscount. 

5.3 Bmu. The prices charged to Prepaid for local aervlcta shall be calculated as follows: 

5.3.1 Avoided Cost Dilcount as shown on Appendix A shall apply to all retail aervices 
except those services listed In Section 2.1 and Section 2.3 herein. 

5.3.2 The discount dollar amount calculated under Section 5.3.1 above will be 
deducted from the retell rate. 

5.3.3 The resulting rate Is the resale rate. 

5.3 . .t Thla discount dollar amount In Section 5.3.2 above shall not change during the 
Term of this Agreement, even though GTE may change ita retaU rates. 

5 . .t G[Jndfltbtrtcl §try!cn. Servlcta identified In GTE Tariffs at grandfltbered In any 
manner art 8Y811abfe for resale only to end user cuatomera that already have such 
grandfathered service. An existing end user customer may not move a grandfathored 
seMc:e to a naw service location. Grandfathered servlcat are subject to a resale 
discount 

5.5 ~. GTE retains all revenue due from other camera for acceu to GTE facilities. 
Including both switched and special acceu charges. 
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5,6 0Dtmtp• 2trylctt COS) and Directory Amttnce COAl. Operttor Services for local and 
toll aaaance (for example, call completion, busy line verification and emerge,cy 
Interruption) and Directory Assistance (e.g., 411 calla) are provided aa an element of 
Exchange Services offered for rnale. GTE may brand this service as GTE. Prepaid will 
be billed In accont.nce with ApptodQ! A. 

5.6.1 If Prepaid requtsta bfandlng or unbfandlng, GTE will provide such unbrandlng or 
rebnlndlng with Prepaid's nama. 

5.6.2 Prepaid will be billed a charge for unbfandlng or rebrandlng and customized 
routing. 

5.6.3 For those omcea that Prepaid haa requested GTE to rebrand and/or unbfand OS 
and DA, GTE will provide it where GTE performs its own OS and DA servloe 
subject lll capability and capacity limitations where ou.tomized routing is 
Currently Available. If GTE uaes a third-party contractor to provide OS or DA, 
GTE will not prcMde tnndlng nor will GTE negotiate it with a third party on behalf 
of Prepaid. Prepeld must negotiate with the third party. In these Instances. 
Prtptid will need to purchase customized routing and dedicated trunklng to 
dl1ferentlllt b OSIDA traf'llc from GTE'a. 

6. Misd!rtCtld Cilia. The P1111ea will employ the following prooedurea for handling any misdirected 
calls (e.g., au.me. of'llc:e, rtpllir bureau, etc.). 

6.1 To the extent the correct provider can be determined, each Party will refer misdirected 
calls to the proper prcMder of local exchange MMe.. When referring such calla, both 
Panln egree to do ao In a courteous manner at no charge. 

6.2 For mltdlrected rtpelf calla, the Parties will provide their respective repair bureau contact 
number to each other o.n a reciprocal bella and provide the end user the correct contact 
number. 

6.3 In reapoodlng to mildlrected calls, ntllher Party shall make disparaging remarb about 
each other, nor shall they use these calla as a basis for lnttmal referrals or to solicit eno 
users or to martcet services. 

7. 9111E911 Arranaementl. 

7.1 Dncripllon of Serylce. Where GTE Is the 911 Hrvice provider, GTE shall provide 911 
Servk:e as deacrlbed In thll Section aa an element of local exchange service~ ava1lablo 
for resale. 

7.1.1 GTEwlllprovlde911 mapadescribed lnAppendixC. 

7.2 CooDfrt!lpn and Lml ofPerformaQCt. The Parties egreeto provide access to 9111E911 
in a manner thalia transperent to the end user. The Parties will wortc together to faalltate 
tha prompt, reliable and ef'llc:lent level of performance that will provide the same grade of 
service u that which GTE provides to Ita own end users. 

7.3 Uodltn tp Muter §trut Addrm Gyida CMSAGl. It a hall bt the responsibility of Prepaid 
to ensure that the eddrMt of tech of Ita end use,. Ia Included In the MSAG. Where GTE 
Ia the lead talco, GTE will eccept eddrea recorda provided on Prepaid's LSR. GTE and 
Prepa)d will wortt together to develop the procna by which LSR erron1 out of the MSAG 
will be handled, with appropriate cost recovery to GTE. Where GTE It not the lead talco. 
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GTE hn no action and PrepeJd must establish a sepame relationship with the lead talco 
to submit records for MSAG validation. Where GTE Is the lead talco, it will have a copy of 
the MSAG and will provide a copy to Prepaid upon request et the rate In Appendix C. 

7.4 Ucdatu to QatabiH. The 911IE911 databue will be updated With Prepaid's end user 
9111E911 Information. If Prepaid provldn Ita updated data to GTE 11 frequently" doe1 
GTE's lntemal systema, the update will be u timely. In any case, GTE will not update the 
AU database any later than one wor.dng day subsequent to receipt of data from Prepaid. 

7.5 ComDtog!loo. 

7.5.1 In silua!lona In which GTE Is responsible for maintenance of tho 911IE911 
database and can be compensated for maintaining Prepaid's Information by the 
911 dlltric:t, GTE wlll ... k such compensation from the 911 district GTE will 
seek compensation from Prepaid only If and to the extent that GTE Is unable to 
obtain such compensation from the 911 district. 

7.5.2 Compensation to GTE for provision of services it provides Prepaid hereunder 
shall be according to reasonable rata develo()ecf by GTE and agreed upon by 
Prepaid. 

7.6 J.ilbllllx. GTE will not be Rabie for errors with respect to 911IE911 services except for Its 
groaa negligence as addreaed In applicable tariffs. 

8. Dlalina Format Chaoon. GTE will pnMde reasonable notification to Prepaid of changes to local 
dialing format. I.e., 7 to 10 digit. by end otlloe. 
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IN WITNESS WHEREOF. each Party has executed this Agreement to be effective as of the date first 
above written. 

GTE FLORIDA INCORPORATED 
~. 

By~~4Yl&L(!~ 
Name Connie Nicholas 

r~e Assistant Vice President ~e~~~~~~~~r----M~~~~--
Wholesale Markets-Interconnec tion 
Date September 18, 1998 Date_~ __ ......._+---"'---"'----------------
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APPENDIX A 

SERVICES AVAILABLE FOR RESALE 

General. The rates for resold services described In Article V, Section 5.2 are bated upon an avoided cost 
discount from GTE's retail rates as provided In Article V, Section 5.3 of the Agreement. The avoided cost 
discount Is baaed upon GTE'a most current available cost studies and are subject to change resulting from 
future Commission or other proceedings, Including Cut not limited to any generic proceeding to determine 
GTE's unrecovered costs (e.g., historic costa, contribution, undeprecillted reserve deftclency, or t.lmilar 
unrecovered GTE costs (including GTE'alnterlm Untiersal Service Support Surcharge)). the 
establishment of a competlllyely neutral unlveraalaervice system, or any appeal or other litigation. 

GTE assesses a separate Interim unlveruJ aervice fund surcharge for resale of Basic Local Exchaoge 
Residential and BUlin .. SeMcw et the evoided cost discount aet forth to provide continued universal 
service support that II Implicit In GTE's current retail aervlces prices. Thllaurcharge Ia being addreaed 
(or will be addressed) by the Commiaelon «a court of competent jurisdiction. The parties agree that GTE 
will offer for resale Basic Local Exchange Residential and Business Services without the Interim 
surcharge, but subject to the following terms and conditions: 

A. Prepaid agrees thet within thirty (30) day~ after the effective date of a 
Commission or court order amrmlng GTE'alnterlm surcharge, Prepaid will (I) 
begin paying the monthly Interim surcharge in eccord with Appendix A, and (11 
make a lump sum peyment to GTE of the tobll lnterlm surcharges retroactive to 
the effective date of this Agreement 

B. Notwttt.tanding any provlolon In thla AQreemenl, GTE may, at ita sole dlacretion 
and et any time, seek lnjunetlve or other relief (I) requiring Prepaid to pay GTE's 
Interim surchllrge or 00 requiring the Com million to Immediately Impose the 
Interim surchlrge. 

c. Nothing In thll Agreement shall restrict or Impair GTE from aeeklng Injunctive 
relief or any other remedy at any time and In any court regarding GTE'alnterlm 
surcharge or the ComiTIIMion'a rejection or modification of GTE'alnterim 
surcharge. 

The avoided cost discount Ia 13.04%. 

Non-Recurring Chlrgu for Resale S.rvlcea 

Initial Service Order (per order) 
Transfer of SeMc:e Charges (per order) 
Subsequent Strvlca Order (per order) 
Cu.tomer Service Record Reaeerch (per request) 
Reaele Une lnltitlldon (per line) 
Outside Fac:lllly Connection Charge• 

$47.25 
$18.00 
$24.00 
s 5.25 
$10.50 
$82.50 

• Per Tariff: This charge will apply when field work is required for establishment of new r8SIIe aervlce. The 
terms, conditions and rates that apply for this work are described In GTE's retell local service tariffs. 

Universal Service Fund (USF) Support Surcherge 
Residentlll (per Hne) 
Business (per Nne) 

A-1 

s .45 
$ .80 



APPENDIXB 
SERVICE ORDERING, PROVISIONING, BILLING AND MAINTENANCE 

1. Sery!ct Ordering. StMct Prpyjl!ontng. and B!lflng Syste!DJ Gtne£111'(. The following describes 
generally the openltlons aupport ayste!Dithat GTE will use and the related functions that are 
available for ordering, prcMI!onlng and billing for resold services. Except as apecltlcally provided 
otherwise in this Agrttrnent, sery!ct ordering, provisioning, billing and maintenance shall be 
governed by the GTE Guide. Before o~,. ... can be taken, Prepaid will provide GTE with ita 
0pe£Jiing Compeny Number rocN") and Company Code rcc; as follows: 

(a) Prepaid must proylde Its OCN (four-digit alpha-numeric aalgned by Bellcore or num~r 
edmlnlltrator) on the Prepaid Profile. The GTE Guide provides the nec .... ry lnform1tlon 
for Prepaid to contact Be!!core to obtain the OCN. There 1r1 no option•! fields on the 
Profile. 

(b) Before the Local SeMct Request rLSR") and Directory Service Request rDSR") order 
for!DI can be proc-ed Prepeld must provide the OCN 1nd Cultomet Carrier Name 
Abbmlltlon rccNA;. 

1.1 Operalo01 Suoporl SlllttfDI for Ruold StN!ctt 
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1.1.1 Preptlid will allo be able to order seNices for malo, as well as Interim number 
portability, directly from GTE through an electronic Interface. To Initiate an order 
for theM MMcee, Prepeld will aubml • L.ocel SeMce Request ("LSR") from Its 
dm center to GTE'a Data Center using an electronic NOM Interface. If no NOM 
Interface eldlts or If Prepaid chooses to establish a separate NOM Interface, 
Prepaid must request an NOM facility. For new entrants that elect not to Interface 
olecttonic:tllly, GTE will accommodate aubmllllon of LSR orders by facsimile. E· 
mall, Internet or a dill NOM an11ngement. An LSR Ia very similar to an ASR, 
except that It will be used exclusively for line-side Interconnection requests. GTE 
will transfer LSRs to GTE'a NOMC centralized seMc:e order proceAing center 
electronic:811y. 

1.1.2 Molt LSRs will be used either to transfer 1n oxiltlng GTE customer to Prepaid or 
to request seMct for a new customer who Ia not an oldatlng GTE customer. 
Depending on the altul:lon, different Information will be required on the LSR. 
LSRs for 1 COIMiraion of a GTE local customer to Prepaid must Include 
Information relating to all existing, new and dlaconnect.d .. rv~ces for that 
CUitomer, Including the custome(a name, type of service deainMt, location of 
atMce and featurea or options the customer dealrea. Prepaid will be able to 
obblln thla customer Information after GTE ha receiYed the custome(a written 
"consent ea apecitled In Ar1icle IV, Section 8. For .. ,.. to a new customer who 
Ia not an niltlng GTE customer, the LSR must contain the cuatomo(s name, 
seMc:e addrea, atMce type, services, options, features and Services data. If 
known, the LSR should include the telephone number and duo date/desired due 
dm. 

1.1.3 While Prepaid would have Its own customer lnforma.tlon and may have tho 
SAGIGTE produc:ta on tape from GTE, Prepaid would not have tho due date or 
new telephone number for new customers since that Information Ia contained In 
GTE's ayltemt. 1 herefore, • procaaa Ia required to provide this Information to 
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Prepeid. GTE itself does not h.w uniform ac:cesa to thll Information 
electronically. Until GTE and Prepejd h.ve 1grHd and ntabliehed electronic 
In~. Prepeid -ore- thM an 800 number II the method that will be used. 
The aoo t.fephone number will connect Prepeid direetty to GTE'• NOMC aervice 
repr ... nt:attvea. When Prepeid recelvn a requeat for bale aervices from a new 
loc:.laeMc:e customer, P~ wilt call GTE'• NOMe through the aoo number, 
and, while the new CUitomer II on hold. GTE will provide the due date for service 
and the new telephone number for that c:uatomer. N. the .. me lime, Prepaid will 
give GTE the new CUIIomet"a nam.;, .. Nice addr .. and type of requested 
aeMc:e Q.e., R1 , 81). GTE will enter that lnfonnation Into b SORCES or SOLAR 
seMc:e ordering ty~~ema to be held In IUIP8nM until Prepaid aendl the 
confirming LSR. Prepekf will then retum to b cuatomer holding on the line and 
provide the due date and new telephone number. 

1.1.4 After concluding the telephone 0811 with tht new customer, Prepaid will complete 
a conflnni'lg LSR for the new aervlca and lend It elec:tronlcally to GTE'a date 
center for prOC4tSI!ng. Upon receipt, GTE will match the LSR with the aervlce 
order auapended In GTE'a -.m. and If thtrell a match, GTE will proceu the 
LSR. After the L8R II proca11ed, GTE will tranemll confttmatlon electronically to 
Prepeld through the NOM that the LSR haa been prOQttMd, providing a record of 
the telephone number and dua date. Prel*d will be required to aubmlt the 
conftrmlng LSR by 12:00 p.m. uc:h day local time, • defined by the loc:.tlon of 
the MMce addreaa. If Prep.ld fells to aubmlt the LSR In a timely manner, the 
auapended LSR will be conllc*td In J~rdy. at whk:h time GTE will aulgn a 
new due date upon recalpt of the delaytd LSR for IUCh customer requests and 
notify Prepaid of the change. 

1.1.5 Number 811Gnmenll and dut d• ac:htduM for aere.. OCher than qle line 
...W:. Md hunt grou~ up to 1211nM will be 1 lgued wlhln approldmately 
twenty-four (24) hours after GTFa receipt of the L8R ualng the ltlndard Local 
StMc:e Confttmatlon rLSC") re9C)ft Mnt aledronlcally to Prepaid over the NOM, 
tMieby pnMdlng a r.cord of the newly ..a.blilhed dua date. An exception would 
be a multi-ina hunt group for 12 liMe or t.wer. The OCher numbers then will be 
prcMded lhrough the normal eledrollic conftrmetlon procau. 

1.1.6 The PfOC*IIIIQ of apaclflcaly requeattd telephone numbers (called "v.nlty 
numberl") II • follows. GTE will work with Pral*d on a realtime Interface to 
proc:eaa vanity numberl while Prepllid's customer llltlll on the line. If a number 
solution cen be eltabllahed exptdlllously, I will be done whlle the cuatomer Is still 
on the line. If uienM time Will be reqund to ftnd a lolution, GTE Mrvlca 
rept ... rdal ... will work with Prel*d repraaentaltvea off line a GTE would for 
ita own CUitomera. For all of this, the bale tariff guidelines for providing 
telephone numbers will be followed. 

1.1. 7 'Once the order for resold aeMc:e lleatllbllhtd, Ill moved for provlllonlng to the 
neld ayltam level. Here, GTE will validate and proc:.ta the LSR to tttablllh an 
account for Prepeid and, lf GTE continuea to provide aome raaidual Mrvlea to 
the c:uatomer, GTE will malnteln a GTE eccount. In GTE'e tyStem, GTE'a account 
II called the Residual Account end Prepekf'a account II referred to as the Prepaid 
Account. tf eny engineering for the MMce II nec:.tNry, the account would be 
diltributed to the SSCC. OlhefwiM, I Will be~ for t.dllly u.Gnment 

1.1.8 Wllh the eccount ntabllhed end any engineering and facllly aalgnmenl 
comp!Me, GTE than wiiJ nnamit electronically a record to GTE'a CZT field 
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perwonnellf physical Interconnection or tlmller eCCMty II required. The CZTs will 
P«MM'on the MNk:t and then electronically confirm such provision In the 
SOLARISORCES ayltem when completed. The eccounta then will be 
tl'8nsmitted to GTE'a Customer Billing SeNices Syatem ("CBSSj. GTE lhall 
provide to Preptlld 1 aervlce completion report. Call records for actual Hrvlce 
provided to Preptlid'a cuatomera on GTE flcftilln will be nnsmltted from G TE'a 
aw(tches through some usage rating ayttema (BIP, UMS), ICfeened and 
eventually delivered to CBSS for the generation of bills. 

1.1.9 CBSS II a different ayttem than CABS. and It is the one that GTE will utilize to 
produce the required billa for resold aervlceland local number portability. CBSS 
will create • tw1 to Prepaid for resold Mnltces elong with a summary bill muter. 
Dally unreted reccrdl for lntreLATA toll usage and local uaage (lncollect uaage 
datil Will be provided on 1'8ted bull) on Prepaid's accounts will be generated and 
trensmllted electronically to Prepaid. 

1.1.1 0 On resotd eccounll, GTE ¥till provide 1111ge In EMR formet per existing ftle 
exchenge IChedulu. The usage billing will be In agreed upon level of detail for 
Prepaid to laue 1 bill to lis end usera. 

1.1.11 GTE will provide Prepeld with detalled monthly billing lnformellon In a paper 
formet until en egreed upon Eledronlc Om Interchange 811 electronic bill format 
Is operdonll. 

1.1.12 State or sub-etate level billing will Include up to ten (1 0) aummary bill accounts. 

1.1.13 GTE eccepla Prepeld'a control reports and egr"' to utilize Industry standard 
return codes for unblllable meaaegu. Tl'8namlaaion will occur via the NOM. Tape 
dltl will conform to Abchment •A• oftha LROTR. om will be delivered Monday 
through Fltday except for Holidays 11 egreed. Data packages will be tracked by 
Invoice sequencing cnteria. GTE contacts will be provided for Hndfng/receMng 
uaege tllea. 

1.1.14 GTE will retlln datil becltup for 45 Bualneaa Days. To the extent this retention II 
exciUINely for Prepaid, Prepaid lhall relmburae GTE for allexpenHI related to 
thia retention. 

1.1.15 In addition to the LSR delivery process, Prepaid will didribute dlrectory 
naialara and dlrectofy lilting lnformellon (together aometimea referred to 
hereefter ea "DAADL lnformatlcn1 to GTE VII the LSR ordering procesa over the 
NOM. GTE will provide tlltlngs HMce via Ita •tilting continuity" offering. 

1.1.16 Chlrgea end Ctedb for PIC changu ordered VIa an LSR will appear on the 
reule biU. All Prepeld placea 1 request for a PIC change \lla LSR, the billing will 
'be mede on Prepeld account aiiOdlted with each lndMduaJ end user. GTE will 
proc:eea all PIC chlngu from 1XC1 that are rec*Yed for Prepeld end uaera by 
rejedlng bedt to the IXC with the Prepaid OCN. eet.il II provided 10 that 
Prepeld cen Identify the apedfle chargea for rebilling to Ita end user. 

1.1.17 ~ The pertiM will provide ror the dlatrlbullon of lntraLA TA CMOS lncollec1 
muaao• and/or aelected local measured~ messages 11 follows: 

1.1.17.1 Mtz=a to be SctHQed. GTE recelvea CMOS I tranamilslon• 
conte1n1ng lntniLATA lncollect meauges frcm the atate RBOC 
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CMOS host each BUlin ... Day. Per Prepttid'a request. GTE will 
screen the lneollectl by NPA and line number and eccumulate the 
Coll-a. Third Number Billed and Credit Card (collectively called 
lncollectl) mesug•ln a data fila. The screening will be for end 
UMf'l who have chosen Prepeld u their local service prcMder 
through e Rnala or Unbundled Networit arrangement. The screened 
lncollect muug .. and any Local Manured Service (LMS) usage 
will be eccumullted end fOfWirded to Prepttld. The Pal'tln will 
mutullly egrH on the frequency of the deta exchange and the 
method of trio-million Q.e., magnetic tape or direct electronic 
nnsmlulon). GTE Will forward the screened muug• ln the 
lndUiby standard EMR format. GTE tntr.L.ATA toll meaagn that 
are recorded by GTE and dialed on a one plus or zero plus basis are 
not part of this section and will not be screened. 

1.1.17 2 eomQtDH11on. GTE will bill Prepeld monthly for all services related 
to the acreenlng, eccumulltlng, PI'~ end transmitting of 
lncol!Mt mesuga• end LMS usage, If applicable, at a re11sonable 
and mutuelly egreeable charge. In eddlllon, eny message processing 
fee aaoclated with Prepeld'alncollec:t messages tha are charged to 
GTE by the CMOS Ha.t will be peiMd on to Prepeld on the monthly 
at8tement. All revenue, aurcharg•. tuts end eny other amounts 
dua to the CMOS HOlt for Prepeld'alncollect metNget will be billed 
on the monthly atatemenl It Is Prepeld'a rasponalblllly to bill and 
colleot elllncollect end LMS amounts due from ita end usera. The 
incollect and LMS revenue amounts that are lilted on the monthly 
Invoice are ~·to GTE In IDtal. The Parties agree thet the 
arrangement for Invoicing the lncollec:t end LMS revenue amounts 
due GTE Ia not a settlement procesa with Prepeld. 

1.1.17 .3 AdmlnidJetlon. The Parllet agree to develop a process whereby 
PrepQf'a end user informetlon II avellable In 1 timely manner to 
allow GTE to buDd tables to screen the CMOS lncollect filet and LMS 
tiles on behalf of Prepeld. 

1.1.18 Backb!!Ung. GTE shall bill Prepaid on a timely bnil. In no caae shall GTE bill 
Prepeld for prevloulty unbllled cherges that are for more than one year prior to 
the current bill date. 

1.2 Order f>rocta!nq . 

12.1 Ordtr fmtd.lloDI. Prepeld egreea to warrant to GTE that it ila certified 
provider of telecornmunlcdona aeMc.. Prepeld will document ita Certificate of 
Opet'dng Author1ly on the Prepaid Profile and agrees to update thil Prepeld 
'Protle .. reqund to renect ita current cer1lflcatlon. The Parllet agree to 
exchange and to updete end user contact end referral numbera fC! order Inquiry, 
trouble reporting, billing lnqulriet, and lnformalion raqund to comply with law 
enforcement and other aecur1ty ageodea of the goyemrnent. The Parllet also 
agree to exchange and to update internal order, repeir end billing point of 
contact.. Prior to aubmltllog an order under thil Agreement, Prepaid shall obtain 
auch documentation .. may be required by state end federellaws and 
reguletlona. 
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122 GTE shall prOYide Prepaid Veith a specified customer contact center for pyrposes 
of placing service order& and coordinating the lrmallation of services. These 
activities shaJI be accomplished by telephone call or facslmlle until electronic 
interface capability hn been ntablllhed. The PartiesldopC the OBF LSR and 
DSR forms for the ordering, connrmatlon and billing of resale services. 

1.2.3 GTE wfll process such service order& during normal operating hours. at a 
minimum on each Business Day between the hours of e a.m. to 8 p.m. Eattem 
Time and shill Implement Arvice ordera within the ume time Intervals used to 
Implement sei'Yice orders for similar services for its own users. 

12.4 GTE will prOYide current GTE customer proprietary network Information (name, 
addrea, telephone number and description of services prOYided by GTE 
Including PIC and white page directory listing Information) as provided In Arllcle 
V. Section 3. The retum of customer Information will be via facsimile or via 
electronic tr.nlmlalon. 

2. Maintenance Systems. 

2.1 General OVtNitw 

072110<6-1 .WPe 

2 .1.1 If Prepaid requires maintenance for its local service customers Prepaid will 
Initiate a request for repair (aometlmn referred to u a "trouble report") by calling 
GTE'a Customer Cere Repair Center. During this call, GTE serke 
representatives will verify that the end-user II a Prepakf customer and will then 
obtain the neceuary Information from Prepaid to procea the trouble report. 
While Prepeld repr ... ntdvta are still on the line, GTE peraonnel will perform an 
lnldal ana'- of the problem and remote Una testing for resale services. If 
engineered servlceg are Involved, the call will be made to the GTE SSCC for 
handling. If no engineering II required and the line telling reveals that the trouble 
can be repelred remotety, GTE peraonnel will correct the problem and close the 
trouble report while Prepeld representatives are still on the line. If on-line 
resolution la not poaalble, GTE peraonnel will provide Prepaid repreaentatives a 
commitment time for repeir, and the GTE peraonnel then will enter the trouble 
ticket Into the GTE service diapetch q11eue. Prepaid's reptlif serke commitment 
times wll be within the umelntefvliln GTE provides to Its own end users. 
Maintenance and rel*r of GTE fadlillea Is the responsibility of GTE and will be 
performed at no lncremel"tal charge to Prepaid. If, as a result of Prepaid-Initiated 
trouble report, trouble Is found to be the responslbillly of Prepaid (e.g., non
network cause) GTE will charge Prepaid for trouble llolatlon. Prepaid will have 
the ability to report trouble for b end users to appropriate trouble reporting 
center& 24 houra a day, 7 days a week. Prepaid will be aalgned a customer 
contact center when Initial service agreements are mede. 

2.1.2 'Repeir calla to the SSCC for engineered services will be proceaed In easentlally 
the ume manner n those by the GTE Customer Care Center. GTE peraonnel 
will •n•tyze the problem, provide the Prepaid repr ... ntatlve with a commitment 
tlme while they are still on the Hne, and then place the trouble ticket In the 
dlapatch queue. 

2.1.3 GTE then will procea all Prep!Md trouble reports In the dispatch queue along with 
GTE trouble reports In the order they were filed (flrat In, first out), with pnority 
given to out-of ... rke conditions. If, at any time, GTE would determine that a 
commitment time given to Prepaid bec:omealn Jeopardy, GTE service 
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repr ... ntativn will contact Prepaid by telephone to advise of the jeopardy 
condition and provide a new commitment time. 

2.1.4 Trouble reports in the dispatch queue will be transmitted electronically to GTE 
CZT service technicians who will repair the service problems and clear the trouble 
reports. For cleared Prepaid trouble reports. GTE service technicians will make a 
tele,mone call to Prepaid directly to clear the trouble ticket. GTE service 
technicians will make the confirmation call to the telephone number provided by 
Prepaid. If Prepaid II unabl• to proceaa the call or placet the GTE technician on 
hold, the call will be termlnlt8d. To avokj dilconnect, Prepaid may develop an 
answering system. such as voice mall, to handle the confirmation calls 
expeditiously. 

2.1.5 GTE will provide electronic Interface access to operation support systems 
func:tlonl which provide the capability to lnltlate,lt.ltusand clote a repair trouble 
ticket. GTE will not provide to Prepaid real time tasting capability on Prepaid end 
user Mrvicel. GTE will not provide to Prepaid an Interface for network 
surveillance (performance monitoring). 

3. Electronic loterflce. The Parties shall work cooperatively In the Implementation cf electronic 
gateway accea to GTE operational support systems functions In the long-term In accordance with 
established Industry standards. 

3.1 Prepaid shall have Immediate access to the following OSS electronic Interfaces that will 
provide func:tlonallly to enable Prepaid to serke customers in an equal and non
dilcrimlnatory manner: 

3.1.1 Pre-Order fuoc:tlons, e.g., TN Assignment. 00 R ... IV8tion, Address Validation. 
Product Availability, that are avaUable on a dial-up or dedicated balls using the 
Secure Integrated Gateway System (S•~s). 

3.1.2 Order functions thtt are tvaUable on a dlal-op or dedicated ball using 
CONNECT: Mall tile tnu-er. 

3.1.3 Initial trouble reports via SIGS. 

3.1.4 EJectronlc transfer of the Prepaid bill In electronic data 811 format. 

3.2 Prepaid may migrate to fully Interactive system to system lnterconnec1Mty. GTE. with 
input from Prepaid and other C*rle,., shall provide general Interface spedf.cations for 
electronic accea to thla func:tlontllly. These apeciftcatlons will be provided to enable 
Prepaid to dealgn ayltem Interface capabilities. Development will be In accordance with 
applicable national ltandarda committee guidelines. Such Interfaces will be available as 
exped~usty n poe11ib!e. 

3.3 All costa and expeOMS for any new or modified electronic lnterfacet exclusively to meet 
Prepaid requirements that GTE determines are Currentty Available and GTE agrees to 
develop will be paid by Prepaid. 

3.4 Prepaid shall be responsible for modifying and connecting any of Its pre-ordering and 
ordering systems with GTE provided ioterfacet n described In thl5 Appendix. 

4. GTE ln!!lattd Electronic System Rtdts!gns. GTE will not charge Prepaid wtlen GTE initiates its 
own electronic system redeslgns/recontlguratlont . 
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APPENDIXC 
RATES/CHARGES FOR MISCELLANEOUS 91 1/E911 ITEMS 

The following services are otrered by GTE when Prepaid resells GTE'a local exchange services where an 
item Is not superseded by a tariffed offering: 

A. g..1-1 Selective Router Map $125.00 N/A 

Provided Ia a color map showing a selective rout.er's 
location and the GTE central otllca that send their 
9-1-1 calls to it. The aelectiYe router and central ofllce 
Information willlndude CW codes and NPAINXXs 
served. The map willlndude boundaries of each central 
ofllce and show major streets•nd the county boundary. 
Permission to reproduce by Prepaid for its Internal use 
is granted without further fee. Non-tariffed price. 

B. MSAGCopy 

Production of one copy of a 911 Customer's 
Master Street Address Guide, postage paid 

1. Copy provided In proper format 
$233.50 $54.00 

2. Copy provided In flat ASCII ftle on a 3 1/2" dlsk.ette $278.00 $36.00 
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• 

APPENDIXD 
GTE TERMS 

• 
Pursuant to Section 45 of Article Ill of this Agreement, the following terms shall be applied In the event the 
MCI Terms are deemed to be unlawful. or are atayed or enjoined by a oourt or commisslon of competent 
jurisdiction. 

The resale discount and rates in Appendix A will apply Instead of Appendix E. 

Sections 2.1. 2.2, 2.3, 3.4, 52, and 5.3 of Article V will apply Instead of Appendix E. 
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APPENDIXE 
TERMS ADOPTED FROM THE GTEMCI FLORIDA ARBITRATION AGREEMENT 

Article V, I 1 

5. Telecommunication• Strytcn Proy!dld for Rwle 

1.1 At the request of MCim, end pursutnt to the requlremenll of the Act, Commlulon Rules, 
Regulations end Orders, end FCC Rultl end Regulations, GTE shall make 8Y811able to MCim for 
unrestricted rtule til Telecommunlcallonl SeMen thtt GTE currenUy provides or may offer 
hereafter to aublct1bers who are not T elecon1munlce1ions Ctrrlers. Resale shall be unrestricted 
except as prcMded herein. GTE shall also provide aervlce fundlont, as aet forth In Section 3.3 of 
this Al1k:le. The Telecommunlcatlona Services and ae'*- fundklns provided by GTE to MCim 
pursuant to this Al1k:lt art collectiVely referred to as "Local R"'le". 

Article V,f2 

6. No Butrict!on• on Bwlt. GTE will not prohibit, nor Impose unreasonable or discriminatory 
conditions or Umbtlona on the r"'le of Its Telecommunications Strvtc.. To the extent th11t there is a 
connlct between the t.rms and condlllona end other matters In GTE's tartf'fltnd any spedftc provision of 
this Agreement. the terms end condlllonl of this Agreement shall control. 

2.1 Restrictions on Resele 

2.1.1 MCim egr ... not to riMII Rttldtntitl Accel8 Unea to non-residential aubscribera. 

2.1.2 MCim egrHI not to riMII UftNne or Link-Up Service to non-qualifying residential 
customers. GTE shall retain any aut.ldy aseodated with resold Ufellnt or Link-Up Services. 

Article V,f 3 

3.1.2 Contract S.'*- Anangemenll and Promotions. GTE shall offer for rmlt all of ita 
services available to any retail aubeettber, lnctudlng but not Hmlted to Contract Service 
Arrangements and Promotlona. 

3.12.1 Connds. GTE shall offer for rwlt a.ll existing (as of the Effective Date of 
this AgraemenO contract aerv1ct arrangements with end users. GTE shall offer for 
r.,.la all fUture contrect aervice arrangamenll. MCim v.ill raealva the wholwle 
discount for such contract ltMc:et. 

3.1.22 Promotions. Promollonl not exceeding nlnety (80) days In length aha II be 
available for restle et GTE'a promotional rate and the Wholesale discount sh.alf not 
apply. Promollonl exceeding ntoety (eC>) days In length shall be avalltblt for resale at 
GTE' a promotional rata,_ the wholeaaJt dilcount sptCtfted In Appendlx C. 

3.1.9 Subject to Stc:lona 2 and 3 of this Altlcle, GTE shall make ovailable for MCim to resell 
at the wholesale diacount ell coin end colnl ... pey phone IOC81 aenllcn, features and 
functlonallllea that It pnMdea • retell. GTE also must provide all aupport and aervlct functions, 
as described In Section 278 of the Act and FCC and -... regulations, at perity with thoae 
provided for Its own pey phone localllf\'loes Including, but not limited to: (e) coin retlng, (b) 
answer aupervlllon, (c) ecceea to maintenanceldlegnoltic pletform, (d) cell blocking, (e) cell 
screening, (f) lntreLATA timing, (g) tar .. nd dllconnect recognition, (h) ANI lnforrnallon digits, 
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and (I) fraud protection. GTE must alao provide bllUng detail showing all 1 + traffic in EMR 
formlt and transferred to MCim via 01tect Connect. 

Appeadh C, f l 

1. Serylcn 

1.1 Local Service Resale. The prices charged to MCim for Local Service shall be calcultted using 
the avoided cost dilcount applicable In Florida, determined on the bail of the retail rate charged to 
sublcribera for the Telecommunications Service requested. The Interim wholesale discount shall be 
13.04% off the applicable ret811 rete for all GTE Mrvices aubject to resale. 

1.2 The pnce. shall be beMd on GTE'• retail rates (including all promotions and contracts att 
described In Al1icle V) applicable on the Effective Date, leu the applicable dlecount. It GTE changes 
its retell rates abr MCim exec:ut .. thla AgrHment, the applicable dilcount shall be applied to the 
retail rates aa changed. 

1.2.1 Non-recurring Charges for Resale SeMcta: 

0 728G4-1.WPt 

Non-recurring chargea are 11 Mt forth In GTE'• retelllocaiMrvlc:e tariffs, leu the 
wholeule dilcount of 13.04%. 
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. '" • PRICING ATTACHMENT I 
APPENOIXC 

·- !It of tTE .. 
12. BIWNO AND RECORDING 

1S. OTHE" IERVICEI 
E811 Service 

Nonrecuntng Cherges 
Seled!Ye Routing Boundary Mape (lntarim) 
MSAG Copies, per county (JnWtm) 
~or .. _ • ......; t8pe (Interim) 

peper CODV l~. 

E-3 

TBD 

$44.00 

$45.00 
$110.00 
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