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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Petition for Approval of Resale Agreement) 
between GTE Florida lncorpt'rated and ) 
COM-NET USA. Inc. ) 

Docket No. 1 ~ ( ?.. ~I:, -7P 
Filed: October 8, 1998 

PETITION OF GTE FLORIDA INCORPORATED 
FOR APPROVAL OF RESALE AGREEMENT WITH 

COM-NET USA. INC. 

GTE Florida Incorporated (GTEFL) files this petition before the Florida Public 

Service Commission seeking approval of a resale agreement which GTEFL has entered 

with COM-NET USA, Inc. (COM-NET). In support of this petition, GTEFL states: 

1. The United States Congress recently passed legislation amending the 

Communications Ad of 1934. This act, referred to as the Telecommunications Act of 

1996, requires that any •Interconnection agreement adopted by negotiation or arbitration 

shall be submitted for approval to the State commission: Telecommunications Act of 

1996, §252(e) . 

2. To GTEFL's knowledge, COM-NET has not yet been certified by the 

Commission in the State of Florida. Although GTEFL has entered into this agreement with 

COM-NET despite Its lack of certification, GTEFL does not intend to provide services 

under this agreement until it is provided with sufficien1 proof that such a certificate has 

been obtained. 

3. Under the federal act, interconnection/resale agreements can be rejected by 

the state commission only If the commission finds that the agreement (or any portion 

thereof) discriminates against a telecommunications carrier not a party to the agreement 
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or if the implementation of that agreement is not consistent with the public interest, 

convenience and necessity. 

4. The agreement with COM-NET (attached hereto as Attachment A) does not 

discriminate against other similarly situated carriers and is also consistent with the public 

interest, convenience and necessity. As such, GTEFL seeks approval of the agreement 

from the Commission, subject to COM-NET obtaining a certificate, as required under the 

federal statutory provisions noted above. 

WHEREFORE, GTEFL respectfully requests that the Commission approve the 

attached resale agreement entered with COM-NET once COM-NET has been certified In 

the State of Florida and that GTEFL be granted all other relief proper under the 

circumstances. 

Respectfully submitted on October 8, 1998. 

By: ~e~ 
~ 

~ P. O. Box110, FLTC0007 
Tampa, Florida 33601-0110 
Telephone No. (81 3) 483-2617 

Attorney for GTE Flonda Incorporated 

2 



• 

CERDFICATE OF SERVICE 

I HEREBY CERTIFY that a copy of GTE Florida Incorporated's Petlt1on For 

Approval of Resale Agreement with COM-NET USA, Inc. was sent via overnight delivery 

on October 7, 1998 to: 

Staff Counsel 
Florida Public Service Commission 

2540 Shumard Oak Boulevard 
Tallahassee, Fl32399-0850 

COM-NET USA, Inc. 
Attention: Randall Santora, Vice President 

2635 Mall Drive 
Sarasota, FL 34231 
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This Resale Agreement (the "Agreement"), Is made effective as of • 199_. by and 
between GTE Florida Incorporated, with Its address f()r purposes of this Agreement at 600 Hidden Ridge 
Drive, Irving, Texas 76038 ("GTE"}, and COM-NET USA, Inc., In itl capacity as a certified provider of local 
dial· tone service ("COM·NET"), with itl addresa for thla Agreement at 2635 Mall Drive, Sarasota, FL 
34231 (GTE and COM·NET being referred to collectively as the "Parties" and Individually as a "Part(). 
This Agreement covers aervtces In the state of Florida only (the "State•). 

WHEREAS, Section 251 of the Telecommunications Act of 1996 (the "Act•) lmpoaes apeclflc obligations 
on LECs with respect to the reta.le of telecommunlcatlons .. rvlces; and 

WHEREAS, GTE is entering, under protest, Into certain aspects of this Agreement that incorporate 
adverse results from the arbitrated agreements approved by the Commisaion In this state and Is doing so 
in order to avoid the expense of arbitration wttile at the same ti"'e preserving Its legal positions, rights and 
remedies; 

NOW. THEREFORE, In consideration of the mutual provisions contained herein and other good and 
valuable consideration, the receipt and sufficiency of wh!ch are hereby acknowledged, GTE and COM· 
NET hereby covenant and agree as follows: 
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ARTICLE I 
SCOPE AND INTENT OF AGREEMENT 

Pursuart to this Agreement, the Parties wiU extend certaln arrangements to one another within each area 
in which they both operate within the State for the purchase of certain telecommunication services. This 
Agreement also governs the purchase by COM-NET of certain telecommur.!catlo~:: ::c:-:lcas provided by 
GTE In its franc:tlise areas for resale by COM·NET. This Agreement IS an lnt'lgrated pacltage that reflect.s 
a balanclng of lnteresta cr1tlcal to the Parties. This Agreement will be submhted to the Florida PubliC 
Service Commluion (the "Colrmlulon") for approval. The Parties agree that their entrar~ee rnto th.s 
Agreement Is without prejudice to and does not waive any positions they may have taken pr8V10usly, or 
may take In the future, In any legislative, regulatory, judiclal or other public forum addressing any matters. 
ir~eluding matters related to the tame types en anangementa and/or matters related to GTE' a cost 
recovery covered In thia Agreement. COM-NET agrHI to negotiate reciprocal terms and conditions wtlh 
GTE baaed on this Agreement. GTE'a execution of this Agreement Is not a cor~eesslon or wa~er In any 
manner COriCemlng Ita position that certaJn of the ratea, terms and conditions contained herein are 
unlawful, Illegal and Improper. 

The services and facilities to be provided to COM-NET by GTE 1n satisfaction of this Agreement may be 
provided pursuant to GTE tariffs and then current practloes. Should such services and tacrlitles be 
modified by tariff or by Order, Including any modifications resulting from other Commission proceodtngs, 
federal court revtew or other judicial action, and unleA otherwise specHied herein, such mochl ications will 
be deemed to automatically supersede any rates and terms and conditions of this Agreement. The 
Parties shall cooperate with one another for the purpoae of Incorporating required modifications rnto this 
Agreement 
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ARTICLE II 
DEFINITIONS 

1. General Oefinbioos. Except as otherwise specified herein, the following definitions shall apply to 
all Articles and Appendices contained in this Agreement Additional definitions that are specific to 
the matters covered in a particular Article may appear In that Article. To the extent that there may 
be any conflict betwoen a definition set forth In this Article II and any definition In a specific Art.icle 
or Appendix, the definition set forth in the specific Article or Appendix shall control with respect to 
that Article or Appendix. 

1.1 Act - the T elecommunicationa Act of 1996, Public Law 104-104 of the 1 04lh Unbed 
States Congress effective February&, 1996. 

1.2 Applicable Law • all laws, staMes .. common law, regulations. ordinances, codes, rules. 
guidelines, orders, permits, and approvals of any Governmental Authority, which apply or 
relata to the subJect matter of this AgreGment. 

1.3 IU-Ia Transfer (AIT) • the transfer of all telecommunications services and features 
available for resale, that are currently being provided for a speci!ic account, without the 
requirements of a specific enumeration of the services and features on the Local Service 
Request (LSR). 

1.4 Business Day- Monday through Friday, except for holidays on which the U.S. maY is not 
delivered. 

1.5 Centralized MNiage Distribution Sytt.em (CMOS) • the billing record and clearing 
house transport system that the Regional Bell Operating Companies ("RBOCs") and other 
Incumbent LECs use to efficiently exchange out collects and in collects as well as Carrier 
Access Billing System ("CABS") records. 

1.6 Commission - the Florida Public Service Commission. 

1. 7 CompetltJve Local Exchange canter (CLEC) • any comf>any or person authorized to 
proVide local exchange serVices In competition with an ILEC. 

1.8 Currently Available - existing as part of GTE's networ1t at the time of the requested order 
or serVice and does not Include any service, feature, function or capability that GTE enher 
does not provide to Itself or to Its own end users, or does not have the capability to 
provide. 

1.9 Customer • GTE or COM·NET depending on the conteX1 and which Party is recel\ling the 
service from the other Party. 

1.10 E-911 Service • a method of routing 911 calls to a Public SerVice AnsweriPg Point that 
uses a customer location databqe to determine the location to which a call should be 
routed. E·9·1·1 service Includes the forwarding of the calle(s Automatic Number 
Identification (ANI) to the PSAP where the ANI Ia used to retrieve and display the 
Automatic Location Identification (ALl) on a terminal screen at the answering Attendant's 
position. II usually Includes selective routing. 

1.11 Exchange MHnge Record (EMR) • an Industry standard record used to exchange 
telecommunications message Information among CLECs for billable, non·billable, 
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sample, settlement and study data. EMR form1t Is defined In BR-<>10·200·010 CRIS 
Exchange MtiUgt Record, pubHahed by Bellcore. 

1.12 Exchange Service • all baalc access line services, or any other services oHered to end 
usera which provide end uaera with a telephonic connection to, and a unique telephone 
number a~.eaa on, the Public Switched Teleoommunlcatlona Networi< (PSTN), and 
which enable such end usera to place or ~ calls to all other stations on the PSTN. 

1.13 FCC · the Federal Communications Commission. 

1.14 GTOC • GTE Telephone Operating Company. 

1.15 Guide • the GTE Open Market Transition Order/Processing Guide, LSA Guide, and 
Producta and Setvlcel Guide which contain GTE's operating procedures for ordering, 
provisioning, trouble reporting and repair for resold services and unbundled elements and 
GTE's CLEC Interconnection Guide which provides guidelines for obtaining 
Interconnection of GTE's Switched Networi< with the networ1<s of all certified CLECa for 
reciprocal exchange ot traHic. Except as specifically provided otherwise In this 
Agreement, service ordering, provisioning, billing and maintenance shall be govemed by 
the "Guide" which may be amended from time to tlme by GTE as needed. 

1.16 Incumbent Local Exchange Cerritr (ILEC) • any local exchange carrier that was as of 
February 8, 1998, deet'Md to be a member of the Exchange Carner Association as set 
forth In 47 C.F.R. §69.601(b) of the FCC's regulations. 

1.17 lntenxchange Cenier (IXC) • a telecommunications service provider authorized by the 
FCC to provide Interstate long distance communications services between LATA& and are 
authorized by the State to provide Inter· and/or lntraLATA long distance communications 
services within the State. 

1.18 Line Information Om BaM (UDBI· one or all, as the context may require, of the Line 
Information databases owned Individually by GTE and other entities which provide. 
among other things, calling card vaJidatlon functionality for telephone line number cards 
issued by GTE and other entitles. A LIOB also contains validation data for collect and 
third number·bllled calla; I.e •• Billed Number Screening. 

1.19 Local Exchange c.m.r (LEC) • any oompany certified by the Commission to provide 
local exchange telecommunlcationa Hrvlce. This Includes the Parties to this Agreement. 

1.20 Local Number Portability (LNP) • the ability of uc:ers of telecommunications services to 
retain, at the same location, exlatlng telecommunications numbers without impairment of 
quality, reliability, or convenience when switching from one telecommunications carrier to 
another. 

1.21 Local Traffic • traffic that Is originated by an end user of one Party and terminates to the 
end user of the other Party within GTE'a then current local serving area, including 
mandatory local ~Uing scope arrangements. A mandatory local calling scope 
arrangement Is an anangement that provides end usera a local ~Jting scope, Extended 
Area S.rvice ("EAS"), beyond their basic exchange serving area. Local Traffic does om 
include optional local calling acopea (I.e., optional rate packages thai perm•t the end user 
to choose a local calling scope beyond their basic exchange serving area for an additional 
lee), referred to here.after as "optional EAS". Local Traflic excludes Information S$vlce 
Provider ("ISP") traffic (e.g. lntemet, 900-976, etc.). 
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1.22 111 Service • a unlvereal telephone number which glvu the public direct access to the 
PSAP. Bulc 911 Mrvlce collects 911 calle from one or more local exchange awltchat 
that Mrve a geographic area. The calls are then sent to the correct authority designated 
to receive auch calli. 

1.23 Numbering Plan ANe (NPA) • also sometimes referred to as an area oode, Ia the three 
digit Indicator which Is defined by the ·A·. ·a·, and ·c· digits of each 1 o-dlglt telephone 
number within the NANP. Each NPA contalna 800 poasible NXX Codea. There are two 
general categor1tl of NPA, 'Gtoqrapb!c NPAa" and "NoQ.Geog!'JQbjc NPAI". A 
Geographic NPA II uaodated with a defined geographic area. and all telephone 
number~ bMI1ng such NPA are utoclated with aervl9a provided within that geographic 
area. A Non-Geographic NPA. lllo known u 1 "Stry!ct Acceg Code" or "§AC Code" Is 
typic:dy UIOC~ with I specialized telecommunk:atlona MMce which may be pnMded 
acroa multiple geographic NPA areaa. 800, 900, 700, and 888 are examplea of Non
Geographic NPAI. 

1.24 NXX, NXX Code, Centra l Office Code or CO Code • the three digit switch entity 
Indicator which Is defined by the "D'. "E". and •p digha of a 1 o-dlgit telephone number 
within the NANP. Etch NXX Code contains 10,000 alation numbers. 

1.25 ~·GTE and/or COM·NET. 

1.26 Provider • GTE or COM-NET depending on the context and which Party Is providing the 
service to the other Party. 

1.27 &ubUtlary • a corporation or other legal entity that Is maJority owned by a Party. 

1.28 ~111 communlcMtona ServlcM • the oHering of telecommunications for a fee directly to 
the public, or to auch c1auet of users u to be eHectlvely available directly to the public, 
regardlesl of the facilltln Uled. 

1.29 Undefined Tem\8 • Ierma that may appear In this Agreement which are not defined. 
Partlea acknowledge and agree that any auch terms shall be conatrued In accordance 
with cuatornary uaage In the telecommunications Industry aa of the effective date of thls 
Agreement 

1.30 Vertlcel FMtuNe (lnctudJng CLASS Feeturee) • vertical services and switch 
functlonaJitlea provided by GTE, Including: Automatic CaU Beck; Automatic Recall; Call 
Forwarding Busy UneiDon't Answer; Call Forwarding Don't Answer; Call Forwarding 
Variable; Call Forwarding • Busy Une; call Trace; CaD Waiting; Call Number Delivery 
Blocking Per call; Calling Number Blocking Per Una; Cancel Call Waiting; Distinctive 
Ringlng/Call Waiting; Incoming Call Una Identification Delivery; Selective Call Forward; 
Selective Call Rejection; Speed Calling; and Three Way Calling/Call Transfer. 
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ARTICLE Ill 
GENERAl PROVISIONS 

1. Scooe of Gtotral proyja!ooa. Except as may otherwise be aet fonh In a panlcular Anlcle or 
Appendix of this Agreement, In which case the provisions of such Article or Append'IX shall cc!'ltrol, 
these General Provialool apply to aH Anlcles and Appendices of thla Agreement. 

2. Term and Termination. 

2.1 llml· Subject to the termination provialona contained in this Agreement, the term of thi! 
Agreement ahall be two (2) yeara from the effective date re!orenced In the flrat paragraph 
of this Agntement and ahall continue in effect for conaecutlve one (1) year terms until 
either Party gives the other Party t\ leut ninety (90) caJendar days written notil:e of 
termination, which termination ahall be efftctlve at the end of the then-currant term. In 
the event notice Ia given leu than 90 calendar days prior to the end of the currant term, 
thla Agreement shall remain In effect for 90 calendar days after such notice Is received, 
provided, that in no case shall the term be extended beyond 90 calendar days after the 
end of the current term. 

2.2 Pott-Term!notion Arrangtments. Except In the cas~ of termination as a r11ult of either 
Party'• defauh or a termination upon sale, for aarvlce arrengements made available under 
thla Agreement and exlatlng at the time of termination, thote arrangements may continue 
without lnt8fNPtlon (a) under a new agreement voluntarily executed by the Panlea; (b) 
standard terma and condltlona approved and made generally effective by the 
Commlsalon, H any; (c) tariff terms and conditions made generally available to all CLECs; 
or (d) any rightl under Section 252(1) of the Act 

2.3 TerrninP•fon Upon Qtfault. Either Party may terminate this Agreement In whole or in part 
In the event of a default by the other Party; provk»d hoMver, that the non-defaulting 
Party notifies the defaultlog paJty In writing of the alleged default and that the defaulting 
Party does not cure the alleged default within sixty (60) ca.lendar days of receipt of wrinen 
notice thereof. Default Is defined to Include: 

2.4 

2.5 
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(a) A Party's Insolvency or the Initiation of bankruptcy or receivership proceedings by or 
against the Party; or 

(b) A Party's rafuaal or failure In any mat.arlal respect properly to perform its obligations 
under this Agreement, or the violation any of the material terms or conditions of this 
Agreement. 

Termination Uoon Sale. Notwithstanding anything to the contrary contained herein. a 
Party may terminate thl1 Agrtflmant as to a specific operating area or ponion thereof of 
such Party if auch Party sella or otherwlae transfers the area or ponion the!80f. The Pany 
shall provide the other Party with at least ninety (90) calendar days' prior wnnen notice of 
such termination, which shall be effec1lve on the date specified in the notice. 
Notwithstanding termination of thll Agreement as to " specKle operating area. this 
Agreement aha.ll remain In fuH force and effect In the remaining operating areas. 

Liability upon Terro!not!on. Termination of thla Agreement. or any pan hereof, for any 
cauae shall not releue either Party from any llablllty which at the time of termination had 
already accrued to the other Party or which thereafter accru11 In any respect to any act or 
omlaslon occYrring prior to the tennioation or from an obligation which is expressly stated 
In this Agreement to aurvive termination. 
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3. AmtndmeotJ. Any amendment, modification, or supplement to thla Agreement must be In writing 
and signed by an authorized repreeentatJve of each Party. The term "this Agreement• shall Include 
future amendments, modiflcation8, and supplements. 

4 . Ag!gnmem. Any aulgnr.tent by either Party of any right .• obligation, or duty, In Whole or In part. or 
of any lntti'Mt, without the written consent of the other Patty shall be void, except that either Party 
may aaalgn d of Ita rightl, and detegateiCJ obligations, liabilities and duties under this Agreement. 
either In whole or In part, to any entity that II, or that was Immediately preceding such aaalgnment. 
a Subsidiary or Affiliate of that Party without oonaent. but with written notification. The 
effectlveneu of an aaalgnment shaD be conditloned upon the assignee's written assumption ol 
the rights, obligations, and duties of the auignlng Party. 

5. Authority. e.ch person whoM algnature appears on thla Agreement repreaanta and warrants that 
he or she has authority to bind the Party on whose behalf he or ahe has executed this Agreement 

6. Ruoonaib!Jity for PaymtOt. GTE may charge COM-NET and COM-NET will pay GTE a deposit 
before GTE Ia required to perform under thla agreement If the CLEC has not established a good 

payment history with GTE. Such deposit will be calculated baaed on GTE's estimated two-month 
charges to COM-NET ualng COM-NET's forecast of resale linea and unbundled loops and ports. 
Interest will be paid on the deposit In accordance with state requirements for end user deposita. 

7. BUI!nq a!ld Pavmens. Except u proyldtd elsewhere in this Agreement and where applicable, in 
conformanc:. with MECAB and MECOD guldtllnea, COM-NET and GTE agree to exchange all 
Information to accurately, ttliably, and property order and bill for features. functions and services 
rendered under this Agreement. 

7.1 Q!tpyte. If one Party disputes a billing statement Issued by the other Party. the billed 
Party shall notify Provider In writing regarding the nature and the basis of the dispute 
within six (8) montha of the statement date or the dlapute a hall be waived. The Parties 
shd diligently work toward resolution of au billing Issues. 

7.2 Late Payment Charge. If any undisputed amount due on the billing statement Ia not 
received by f'rovlder on the payment due date, Provider may charge, and Customer 
ag,.... to pay, at Provlder'a option, Interest on the put due balance at a rate equal to the 
leaaer of the Interest rates set forth In the applicable GTE/Contel state access tariffs or 
the GTOCIGSTC FCC No. 1 tariff, one and one-haH percent (1 ~%) per month or the 
maximum nonuaurious rate of lntereat under applicable law. Late payment charges shall 
be included on the next statement. 

7.3 Pue Date. Payment It due thirty (30) calendar daY~- from the bill date. 

7.4 &mill- Either Party may conduct an audit of the other Party's booka and records 
pertaining to the services provided under this Agreement, no more frequently than once 
per twelve (12) month period, to evaluate the other Party's accuracy of billing. data and 
Invoicing In accordance with this Agrttment. Any audit shaU be performed as follows: Cl) 
following at 1eut thirty (30) Bualnesa DaYI' prior written notic4t to the audited Party; (10 
subject to the reuonablt achtduling requirements and limitations of the audited Party; 
(Ill) at the auditing Party's sole c:o.t and expense: ('IV) of a reuonable scope and duration: 
(v) In a manner sou noc to Interfere with the audited Party's bualneas operations: and (vi) 
In compliance with the audited Party's aecurity rules. 

8. Binding Effec:t. This Agreement shall be binding on and Inure to the benefit ol the respective 
successors and permittf'd assigns of the Parties. 
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9. Capacity P!aoolog IOd Eor!cutlog. Within thirty (30) days from the effective date of thla 
Agreement, the Parties agree to have met and developed joint planning and forecutlng 
reaponslbllltiea which are applicable to local services. Such responsibilities shall Include but are 
not limited to the following: 

9.1 COM·NET will fumlstl to GTE Information that provldea for atate-wlde annual forecasts of 
order actMty, ln ... rvlce quantity forecasta, and facUlty/demand forecasts. 

9.2 COM-NET shall notify GTE promptly of changes greater than ten percent (10%) to current 
forecasts (lncrMH or decreaM) that generate a ahlft In the demand curve for the 
following fcnc:utlng period. 

1 o. Comptlanct wllb lMtlllld Rtqulationt. Each Patty ahall comply with all federal, 81ate, and local 
staMel, regulatlona, rulle, Oldlnanc:es, judl<;ial decisions, and admlnls1ratlve rulings applicable to 
its performance under thla AgtMment. 

11. Confident!allnformatloo. 

11.1 ldeotjf!caJioo, Either Party may disclose to the other proprietary or confidential customer, 
technical, or buslneu Information In written, graphic, oral or other tan~ible or Intangible 
forms rConfldlndallnformationj. In order for Information to be conaldared Confidential 
Information under this AgrM1'081'11. It mutt be mar1<1d "Confidential" or •Propnetary." or 
bear a mar1<lng of almllar Import. Orally or visually dilcloaed information shall be deemed 
Confidential Information only if contemporaneously ldentHied as such and reduced to 
writing and dellver.d to the other Patty with a statement o~ mar1<lng of confldentlahty 
within thirty (30) calenda.r days att.r oral or visual dladoaure. 

Notwithstanding the foregoing, preordera and all ordera for services placed by COM·NET 
purauant to thla Agreement, and Information that would constitute customer proprietary 
networ1< Information of COM-NET end user customera purauant to the Act and the rules 
and regulatlona of the FCC, as well u recorded uaege Information with respect to COM· 
NET end user., whether dlscloaed by COM·NET to GTE or otherwise acquired by GTE In 
the courae of its performance under thla Agreement, and where GTE is the NANP 
Number etan Adminlatretor, COM-NET Information submitted to GTE in connec:tJon wtth 
such responslbllitlea shall be deemed Confidential Information of COM·NET for all 
purposes under thla Agreement whether or not specifically marl<ed or designated as 
confidential or proprietary. 

11.2 Handling. In order to protect such Confidential Information from improper disclosure, 
each Party agree•: 

(a) That all Confidential lnforrna.tlon shall be and shall remain the excluslvo property of 
the tource; 

(b) To limit access to such Confidential Information to authorized employees who have 
a need to know the Confidential Information for performance of this Agreement; 

(c) To keep such Confldlntiallnformation confidential and to use the aame level of 
care to prevent discloaure or unauthorized u .. of the received Confldent.lal 
Information aa it exercises In protecting its own Confidential Information of a slm•lar 
nature; 
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(d) Not to copy, publish. or dieclote such Confidential Information to others or authorize 
anyone else to copy. publish. or disclose such Confidential Information to others 
without the prior written approval of the source; 

(e) To return promptly any copies of such Confidelltiallnformahon to the source at its 
request; and 

(f) To UN auch Confldentlallnformatlon only for purpoaea of fuHUiing wor1< or servioes 
perfonned hereunder and for other purpoaea only upon such terms as may be 
agreed upon ~n the Parties In writing. 

11 .3 Exctotlooa. TheM obligations shall not apply to any Confidential Information that waa 
legally In the reclplent'a po&seealon prior to receipt from the aouree, wu received In good 
faith from a third patty not aubject to a confidential obligation to the source, now Is or later 
becomet publicly known through no breach of confidential obligation by the recipient, was 
developed by the recipient without the developing peraons having access to any of the 
Confidential Information received In confidence from the source, or that Is required to be 
dlscloaed pursuant to aubpoena or other procesa Issued by a court or administrative 
agency having appropriate juriedictlon, provided, however. that the recipient shall give 
prior notice to the source and ahall reuonably cooperate If the source deems it necessary 
to seek protecthle arrangements. 

11.4 Surylyal. The obligation of confidentiality and use with respect to Confidential Information 
dilcloled by one Party to the other shall survive any termination of this Agreement for a 
period of three (3) years from the date of the Initial dlscloaure of the Confidential 
Information. 

12. ConUnt· Where conaent, approval., or mutual agreement Is required of a Party, it shall not be 
unreasonably withheld or delayed. 

13. .E!I!Q. COM-NET aaaumea responsibility for all fraud usoclated with Its end user customers and 
accounts. GTE ahall bear no reaponslbilrty for, nor Is it required to Investigate or make 
adjustments to COM-NET's account In C8S8$ of fraud. 

14. RelmburHmeot of Exgensu. In performing under this Agreement GTE may be required to make 
expenditures or otherwise incur costs that are not otherwise reimbursed under this Agreement. In 
such event GTE Is entitled to reimbursement from COM-NET for all such costa. For all such 
costs and expenses GTE shall receive through NRCs the actual costa and expenses incurred, 
Including labor costs and expenses, overhead and fixed charges. and may Include a reasonable 
contribution to GTE's common costs. 

15. Dlsoyte R8JO!utloo· 

15.1 Aheroatlyt to Litigation. Except as provided under Section 252 of the Act with re~pect to 
the approval of thla Agreement by the Commission, the Parties desire to resolve disputes 
arlalng out of or relating to this Agreement without litlgatlon. Accordingly, except for act.lon 
seeklng a temporary restraining order or an inJunction related to the purposes of this 
Agreement, or auit to compel compliance with this dispute resolution process. the Parties 
agree to use the following aJternatr~e dispute resolution procedures as the sole remedy 
with rupect to any controversy or claim arising out of or relating to this Agreement or Its 
breach. 

15.2 Negotlatlool. At the written request of a Party, each Party wlll appoint a knowledgeable, 
responsible repreaentatiyt to meet and negotiate In good faith to resolve any dispute 
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arising out of or relating to this Agreement. The Parties intend that these negotiations be 
conducted by non-lawyer, busineu representatlvea. The location, format, frequency, 
duration, and conclusion of these dilcusslonl shall be left to the discretion of the 
repNHntatlvel. Upon agreement, the representatlves may utilize other alternative 
dispute reaolution r,ocedures such as mediation to uslat In the negotiations. 
Dlacusslons and correspondence among the representatives for purposes of these 
negotiations ahall be treated u confidential Information developed for purposes of 
set11ement. exempt from discovery, and shall not be admlsaible in the arbitration 
described below or In any lawsuit without the concurrence of all Parties. Documents 
Identified In or provided with such communications, which are not prepared for purposes 
of the negotiations, are not so exempted and may, if otherwise discoverable, be 
discovered or otherwise admillible, be admitted In evtdenco, in the arbitration or lawsuit. 

15.3 Artrltrt!ion. If the negotiations do not reaolve the dispute within sixty (60) Business Days 
of the Initial written request, the dispute shall be submitted to binding arbitration by a 
single arbitrator purauant to the Commercial Arbitration Rulea of the American Arbitration 
Aasociation except that the Parties may select an arbitrator outside American Arbitration 
Assoolation rutM upon mutual agreement. A Party may demand such arbitration In 
accordance with the procedures set out In those rule8. Discovery shall be controlled by 
the arbitrator and ahaU be permitted to the extent set out In this section. Each Party may 
submit In writing to a Party, and that Party shall 10 respond to, a maximum of any 
combination of thirty-frve (35) (none of which may have subparts) of the following: 
interrogator1es, demands to produce documentl, or requests for admission. Each Party 
Is also entitled to take the oral deposition of one Individual of another Party. Additional 
dilcovery may be permitted upon mutual agreement of the Parties. The arbitration 
hearing shall be commenced within sixty (60) Business Days of the demand for 
albltratlon. The arbitration ahall be held In a mutually agreeable city. The arbitrator sha!l 
control the scheduling 10 u to procea the matter expeditlouaty. The Parties may submit 
written briefs. The arbitrator shall rule on the dispute by Issuing a written opinion w1thin 
thirty (30) Business Days after the close of hearings. The times specified In this section 
may be extended upon mutual agreement of the Parties or by the arbitrator upon a 
showing of good cause. Judgment upon the award rendered by the arbitrator may be 
entered In any court having jurisdiction. 

15.4 ExDedlted Arbitration PfOCiduru. If the Issue to be resolved through the negouauons 
referenced In Section 15.2 directly and materiaf'Y affectaservice to either Patty's end user 
customera, then the period of reaotutton of the dispute through negotlatlons before the 
dispute Is to be submitted to binding atbitratlon shall be five (5) Buslneu nays. Onc:e 
such a service affec1lng d~e Is submitted to arbitration, the arbitration shall be 
condUC1ed pursuant to the expedited procedures rules of the Commercial ArbitratiOn 
Rules of the American Arbitration Association (I.e., rules 53 through 57). 

15.5 ~. Each Party shall bear Ita own coats of these procedures. A Party seeking 
discovery shall reimburse the responding Party the costs of production of documents 
(Including IMrth time and reproduction costa). The Parties shall equally aplit the fell& of 
the arbitration and the arbitrator. 

15.6 Contlnuoya 9try!ct. The Parties shall continue providing services to each other dunng 
the pendency of any dispute resolution procedure, and the Parties shall continue to 
perform their obOgatJona (lncfuding making paymentl ln accordance with Ar1lcle IV, 
Section 4) In accordance with this Agreement. 

16. Entire Agreement. This Agreement constitutes the entire agreement of the Parties per1alnlng to 
the subject matter of this Agreement a.nd supersedes all prior agreements, negotiations, 
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proposals, and representations, whether written or oral, and all contemporaneous oral 
agreements, negotiations, propoaalt, and repreaentatlona concerning such subject matter. No 
representations, understanding~, agn.ementl, or warrantlea, expressed or Implied, have been 
made or relied upon In the maldng of this Agreement other than those specifically set forth herein. 

17. Expenses. Except aa apeclflcally set out In this Agreement, each Party shall be solely responsible 
lor its own e.xpensea Involved In all activities related to the subject of this Agreement. 

18. Force MaJeure. In the event performance of this Agreement, or any obligation hereunder, Is either 
directly or Indirectly prevented, restricted, or Interfered with by reason of fire, flood, earthquake or 
likes acts of God, wars, revolution, civil commotion, explosion, acts of publtc enemy, embargo, 
acts of the government In Ita sovereign capacity, labor difficutt!H, Including without limitation, 
strikes, slowdowns, picketing, or bo)'cottl, unavailability of equipment from vendor, changes 
requested by Customer, or any other circumstances beyond the reasonable control and without 
the fault or negligence of the Party affected, the Party affected, upon giving prompt notice to the 
other Party, shall be excused from auch performance on a day·to·day basis to the extent of such 
prevention, reatrlctlon, or Interference (and the other Party ahallllktwitt be excused from 
performance of Ita obligations on a day·tCHiay bull until the dtlay. reatrictlon or Interference haa 
ceased): provided oow.vt~r. that the Party so affected shall uae diligent efforts to avoid or remove 
such causes of nonperformance and both Parties shall proceed whenever such causes are 
removed or cease. 

19. G09d Fajth Performance. In the performance of their obligations under this Agreement, the 
Parties shall act In good faith. In situations in which notice, consent, approval or similar action by 
a Party is permitted or required by any provision of this Agreement, such action shall not be 
unreasonably delayed, withheld or conditioned. 

20. Govemino Law. Thla Agreement ahall be governed by and construed In accordance with the 
Telecommunications Act of 1996, applicable federal and (to the extent not Inconsistent therewith) 
domestic laws of the state where the ae~ are provided or the facilities reside and shall be 
subject to the exclusive jurisdlction of the courts therein. 

21. Standard Practices. The Parties ar.k.nowtedge that GTE shall be adopting some industry standard 
practices and/or es1abliahlng Its own standard practices to various requirements hereunder 
applicable to the COM·NET Industry Which may be added In the Guide. COM-NET agrees that 
GTE may Implement such practices to satisfy any GTE obligations under this Agreement. A copy 
has been provided to COM·NET and Is incorporated by reference into this Agreement. 

22. Headinas. The headings In this Agreement a.re inserted for convenience and identification only 
and shall not be considered In the Interpretation of this Agreement. 

23. lndeoendent Contractor Re!at!onshlo. The pensons provided by each Party shall be solely that 
Party's employees and ahall be under tne sole and exclusive direction and control of that Party. 
They shall not be considered employees of the other Pany for any purpose. Each Party shall 
remain an Independent contractor with reapect to the other and shall be responsible for 
compliance with all laws, rules and regulations Involving, but not limited to, employment of labor, 
hours of labor, health and safety, woriclng conditions and payment of wages. Each Party shall 
also be responsible for payment of taJCts, Including federal, state a.nd municipal taJCes, chargeable 
or assessed with respect to Its employees, such as Social Security, unemployment, workers' 
compensation, disablllty Insurance, and federal and state withholding. Each Party shalllndemnlfy 
the other for any loss, damage, liability, claim, demand, or penalty that may be sustained by 
reason of its failure to comply with this provision. 
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24. Law Enforcement lnter1oce. 

24.1 Except to the extent not available In connection with GTE's operation of Its own business, 
GTE shall provide seven day a weekltwtnty·four hour a day uslstance to law 
enforcement persona for emergency traps, ualatance lnvoMng emergency traces ano 
emergency Information retrieval on customer Invoked CLASS services. 

24.2 GTE agrees to work jointly with COM·NET In security matters to support law enforcement 
agency requirements for taps, traces, court orders. etc. Charges for providing such 
services for COM·NET customers will be billed to COM·NET. 

24.3 GTE will, In non emergency sltuatlons, Inform the requesting law enforcement agencies 
that the end·user to be wire tapped, tr...ed, etc. is a COM·NET Customer and shall refor 
thtm to COM·NET. 

24.4 Subsequent to the execution and approval of this AgrHment by the Commlulon, tho 
parties shall establish a separate contract or authorization agreement specific to the 
Nuisance call Bureau (NCB) and Security Control Center (SCC) for CLEC procedures 
which will be In compliance with applicable atate and federal laws. 

25. Liability and lndemnttv. 

25.1 lodemnif!cotlon. Subject to the llmitatlona set forth In Section 25.4 of this Article Ill, each 
Party agrees to release, Indemnify, defend, and hold harmleSs the other Perty from all 
losses, claims, demands, damages, expenses, suits, or other actions. or any liability 
whatsoever. Including, but not Umlted to, coats and attorney's lees, whether suffered. 
made, instituted, or asserted by any other party or person, for invasion of privacy, 
personal injury to or dealh of any person or persona, or for losses, damages, or 
destruction of property, whether or not owned by others, proximately caused by the 
lnde.mnlfytng Pllty'a negligence or willful misconduct, regardlell of form of action. The 
Indemnified Party agrees to notify the other Party promptly, In writing, ol any written 
claims, lawsuits, or demands for which It Is claimed that the Indemnifying Party Is 
responsible under this Section and to cooperate in every reasonable way to facilitate 
defense or settlement of claims. The Indemnifying Party shall have complete control over 
defense of the case and over t.he terms of any proposed settlament or compromise 
thereof. The Indemnifying Party shall not be liable under thla Section for settlement by the 
indemnified Party or any claim, lawsuit, or demand, If the Indemnifying Party has not 
approved the settlement In advanca, unless the Indemnifying Party has had the defense 
of the claim, lawsuit. or demand tendered to It In wr'rtlng and has failed to assume such 
defense. In the event of such failure to uaume defense, the Indemnifying Party shall be 
liable for any reasonable settlement made by the Indemnified Party without approval of 
the indemnifying Party. 

25.2 End User and Conteot·Re!ated Claims. Each Party agrees to release, Indemnify, defend, 
and hold harmless the other Party, ita affiliates, and any thlrd·party provider or operator ol 
Facilities Involved In the provision of services (collectlvely, the "Indemnified Party") from 
a!llos888, claims, demandt, damages, expenses, suita, or other actions, or any liability 
whatsoever, Including, but not limited to, cotta a.nd attorney's fees, suffered. made, 
instituted. or aaserted by ehher Party' I end utera agalntt an Indemnified Party arising 
from services. Each Party further agrees to releua, Indemnity, del end, and hold 
harmless the Indemnified Party from all losses, claims, demands, damages, expenses, 
suits, or other actions. or any liablllty whatsoever, including, but not limited to, costs and 
attomey's feet, suffered, rnade, Instituted. or asserted by any third party aga1nst an 
Indemnified Party arising from or In any way related to actual or alleged defamation. hbel, 
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slander, interference with or misappropriation of proprietary or creative nght. or any other 
Injury to any peraon or property arising out of content transmitted by the Indemnified Party 
or such Party'a end Uletl, or any other act or om'-alon of the lndemrt:"-xl Party or such 
Party's and unra. 

25.3 DISCLAIMER. EXCEPT AS SPECIACALL Y PROVIDED TO THE CONTRARY IN THIS 
AGREEMENT, GTE MAKES NO REPRESENTATIONS OR WARRANTIES TO 
CUSTOMER CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES PROVIDED 
UNDER THIS AGREEMENT. PROVIDER DISCLAIMS. WITHOUT LIMITATION. ANY 
WARRANTY OR GUARANTEE OF MEACHANTASILJTY OR FITNESS FOR A 
PARTICULAR PURPOSE, ARISING FROM COURSE OF PERFORMANCE, COURSE 
OF DEALING, OR FROM USAGES OF TRADE. 

25.4 Um!tat!oo of' !etj@y. Each Party'allabllity, whether In contract. tort or otherwise, shaD be 
limited to direct damagee, Which shall not exceed the monthly charges, plus any related 
costslexpenMs GTE may recover, Including thoM under Section 14 above, lor the 
services for the month during which the claim of liability arose. Under no circumstance 
shall either Party be responsible or liable for Indirect, Incidental. or consequential 
damages, including, but not limited to, economic lou or lost business or profits, damages 
arising from the use or performance of equipment or aoftware. or the lou of use of 
software or equiprhent, or any ICC8IIOt'IM attached thereto, delay, error. or loss of data. 
Should either Party ptOVtde ldva, make recommendations. or aupply other analysis 
related to the MMcel deecnbed In INa Agreement, this limitation of Habllity ahall apply to 
provision of auch ac:Mc., recommendations, and analysis. 

25.5 1nttl!ectual Property. Neither Party shall have any obligation to defend, Indemnity or hold 
harmlau, or ecqulre any license or right for the benefrt of, or owe any ether obligation or 
have any liability to, the other based on or arising from any claim, demand, or proceed1ng 
by any third party alleging or aaefting that the use of any circuit, apparatus, or system, or 
the use of any aoftware, or the performance of any service or method, or the provision or 
use of any facllltlea by either Party under this Agreement constitutes direct or contributory 
Infringement, or misuse or misappropriation of any patent, copyright, trademark. trade 
secret, or any other proprietary or Intellectual property right of any third party. 

26. MuHip!e Counterparta. Th'- Agreement may be executed In multiple counterparts. each of which 
shall be deemed an original, but aU of which shall together constrtute but one and the same 
document. 

27. No Third Partv 8toeflc!aries. Except aa may be apeclflcally set forth In this Agreement. thla 
Agreement doea not provide and shall not be construed to prcvide third parties with any remedy. 
claim, UabiiHy, reimbursement. cause of action, or other right or privilege. 

28. Notices. Any notice to a Party required or permitted under thls Agreement shall be ln writing and 
shall be deemed to have bean received on the dale of service if served peraonaUy, on the date 
receipt is acknowledged In writing by the recipient if delivered by regular U.S. mail, or on the date 
stated on the receipt if delivered by certified or registered mall or by a courier setvlce that obta.lns 
a written receipt. Upon prior Immediate oral agreement of the parties' designated reciplenta 
identified below, notice may aJao be provided by facsimile. Internet or electronic messaging 
system, which ahall be affective tl sent before 5:00 p.m. on that day, or if sent alter 5:00 p.m. It Will 
be effective on the next Buainau Day following the date Mnt. Any notice ahall be delive~ us1ng 
one of the altematlvea mentioned In this section and ahall be directed to the applicable address 
Indicated below or such addre11 u the Party to be notified haa dealgnated by giving notiCe In 
compliance with thla section: 

COMNET.F\.1 Ill-& 



• 

If to GTE: 

If to COM·NET: 

29. Protection. 

GTE Florida Incorporated 
Attention: Aulttant VIce PrealdenVAsaoclate General Counsel 
Bualneas Development & Integration 
600 Hidden Ridge • HOE03J43 
Irving, TX 76038 
Telephone Number: 9721718-6381 
Facsimile Number: 9721718·3403 

and 

GTE Florida Incorporated 
Attn: Director·Wholeaale Contract Compfiance 
Networt< SeMcet 
600 Hidden Ridge • HQE03D52 
Irving, TX 75038 
Telephone Number: 9721718-5988 
Facsimile Number: 9721719-1519 

COM·NET USA, Inc. 
Attention: Mr. Randall Santora, VIce President 
2635 Mall Drive 
Sarasota, FL 34231 
Telephone Number: 9411927·2900 
Facsimile Number: 9411921·7212 

29.1 lmoalnnent of Stryice. The characteristics and melhodl of opera!.~n of any circuits, 
facilities or equipment of either Party connected with the services, facilities or equipment 
of the other Party pursuant to this Agreement shall not Interfere with or Impair service over 
any facilities of the other Party, its affiliated companies, or its connecting and concurring 
carriers lnvofved In Ita services. cause damage to Its plant, violate any applicable law or 
regulation regar ng the invasion of privacy of any communications carried over the 
Party's facJIItlea or create hazards to the employees of either Party or to the public (each 
hereinafter referred to as an •Impairment of Service•). 

29.2 Bosolyt!gn. If either Party causes an Impairment In Service, the Party whose networt< or 
service Is being Impaired (the •Impaired Party") shall promptly notify the Party causing the 
Impairment of Service (the •Impairing Party") of the nature and location of the problem 
and that, unless promptly rectified, a temporary dlscon.tinuance of the use of any circuit, 
facility or equipment may be required. The Impairing Party and the Impaired Party agree 
to wort< together to attempt to promptly resolve the Impairment of Service. If the Impairing 
Party is unable to promptly remody the Impairment of Service, then the Impaired Party 
may at its option temporarily dilcontlnue the use of the affected circuit, facility or 
equipment 

30. Publicity. Any newa release, public announcement, adVertising, or any form of publicity pertaining 
to this Agreement, provlaion of services pul'1uant to it, or uaoclatlon of the Parties with respect to 
provision of the services desctlbed In this Agreement shall be subject to prior written approval of 
both GTE and COM·NET. 

31. Reaulatory Ageocv Control. This Agreement shall at all times be $Ubjectto changes, 
mOdifications, ordera, and rulings by the Federal Communications Commission and/or the 
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applicable state utility regulatory commlsaion to the extent the substance of this Agreement is or 
becomes aubject to the Juriadlction of such agency. 

32. Changa In Legal Reaulrtmtnt•· GTE and COM-NET further agree that the terms and conditions 
of this Agreement were compoeed In order to effectuate the legal requirements In effect at the 
time the Agreement wu produced. Any modifications to those requirements will be deemed to 
automatically superaedfl any terms and conditions of this Agreement. 

33. Effec1iye Date. This Agreement wiU be effective only upon execution and delivery by both Parties 
and approval by the Commlaalon In accordance with Section 252 of the Act. If this Agreement or 
changes or modifationa thereto are IUbjed to approval of a regulatory agency, the •effectiVe 
date• of tNa Agreement for such purpoaea will be ten (10) Buslneaa Days after such approval or In 
the event thla Agl'8efMnt Ia developed In whole or In pe.tt through arbitration, sixty (60) Bualnns 
Days after such approval. Such date (I.e., ten (10} or, H arbitrated, sixty (60) Business Days after 
the approval} aha!! become the "effective date" of this Agreement for all purposes. 

34. Reou!atory Manors. Each Party shall be responsible for obtalnlng and keeping In effect all FCC. 
state regulatory commlaalon, franch\H authority and other regulatory approvals that may be 
required in connection with the performance of its obligations under this Agreement. 

35. Rule of CoosJOJCtloo. No rule of construction requiring Interpretation against the drafting party 
hereof shall apply In the lnterpratatlon of this Agreement .. 

36. Section RefertnCtt. E~ u otherwise specified, references within an Article of this 
Agreement to a Sect100 refer to Sections within that same Article. 

37. Service Standards. 

37.1 The Partlea will provide a level of service to each other with respect to RaMie under this 
Agreement In compliance with the non-discrimination requirements of the Act. GTE will 
use appropriate atatlatlca! testa or performance criterion to include detailed Investigation, 
where required, to verify such non-dlacrimlnatory level of service. 

37.2 Each Party may provide Input to the various telecommunications Industry forums defining 
national atandarda for methods of quality ~urem.at. Suba~uent to adoption of 
standard lnduatty measurements the Parties shall wot1< towards Implementing those 
mutually agreed upon GTE suppofted measurements noceuary for their qualrty 
asaurance relationahlp of aeMc:es supplied by GTE. Prior to adoption of Industry 
guldelinea GTE will make available, upon request through GTE' a account management, 
monthly CLEC standard reports with comparisons in performance compiled on a rolling 
three-month balls. 

37.3 The parties will alert each other to any network events that can result or have resu•ed In 
service Interruption, blocked calls, and/or changes In netwot1< performance. 

38. Severabl!hv. If any provision of this Agreement Ia held by a court or regulatory agency of 
competent Jurisdiction to be unenforc:Mble, the rest of the Agreement shall remain In full force 
and effect and shall not be affected unless removal of that provision results. In the opinion of 
either Party, in a material change to this Agreement. If a material change aa described in this 
paragraph occurs u a result of action by a court or regulatory agency, the Parties shall negotiate 
in good faith for replacement language. If replacement language cannot be agreed upon within a 
reasonable period, either Party may terminate this Agreement without penalty or liability for such 
termination upon written notice to the other Party. 
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39. Subc9otmctoll· Provider may Gnter into subcontracts with third parties or affiliates for the 
performance of any of Provider's duties or obligations under this Agreement 

40. Subttguent Law. The terms and conditlona of thla Agreement shall be subject to any and all 
applicable laws, rules, or regulations that subsequently may be prescribed by any federal, state or 
local govemmentaJ autf'.Jrity. To the txttnt required by any such subsequently prescribed law, 
rule, or regulation, the Partin agree to modify, In writing, the affected term(s) and condition( a) of 
this AgrMmtnt to bring them Into compliance with such law, rula, or regulation. 

41 . !lui· Any state or local exclae, &al'ls, or use taxes (excluding any taxes levied on Income) 
resulting from the performance of this Agreement shall be borne by the Party upon Which the 
obligation for payment Ia Imposed under applicable law, even If the obligation to collect and remit 
such t:axelia placed upon the other Party. The collecting Party shall charge and collect ffOm the 
obligated Party, and the obligated Party agrees to pay to the collecting Party, all appllca.ble taxes, 
except to the extent that the obligated Party notifies the collecting Party and provides to the 
collecting Party appropriate documen~ation as GTE requires that qualifies the obligated Party for a 
full or partlJI exemption. Any auch taxea shall be shown as separate items on applicable bllllng 
documents between the Partlea. The obligated Party may contest the aame In good faith, at Its 
own expense, and ahall be 8fltltled to the benefit of any refund or recovery, provided that such 
Party shall not permit any lien to exist on any aaaet of the other Party by reason of the contest. 
The collecting Party ahall cooperate In any such contest by the other Party. The other Party will 
Indemnify the collecting Party ffOm any aa1es or use taxes that may be subsequently levied on 
payments by the otMr Party by the collecting Party. 

41 .1 II! - A charge Which Ia statutorily Imposed by the state or local jurisdiction and Is either 
(a) Imposed on the aeJier with the eel.ler having the right or responsibility to pass the 
charge(s) on to the purchaser and the seller 18 responsible for remitting the charge(s) to 
the state or local jurisdiction or (b) Imposed on the purchaser with the seller having an 
obllf tlon to collect the charge(s) from the purchaser and remit the charge( a) to the state 
or local jurisdiction. 

Taxes shall Include but not be limited to: federal excise tax, state/local sales and use tax, 
statellocal utility user tax, statellocaltelecommunlcation excise tax, state/local gross 
receipts tax, and local school taxes. Taxes shall not include Income. income-like, gross 
receipts on the revenue of a provider, or property taxes. Taxes shall not include payroll 
withholding taxes unless specffically required by statute or ordinance. 

41.2 Fees/Regylatory Su'Chargt! - A charge Imposed by a regulatory authority, other agency, 
or resulting from a contractual obligation, In Which the seller Ia responsible or required to 
collect the feelturcharge from the purchaser and the seller Is responsible for remitting the 
charge to the regulatory authority, other agency. or contracting party. 

42. Trademarks And Tradl NIIDfl. Except aa specifically aet out In this Agreement, nothing In this 
Agreement shall grant. auggat, or Imply any authority for one Party to use the name, trademarks, 
service mams, or trade names of the other for any purpose whatsoever. 

43. Waiver. The failure of either Party to Insist upon the performance of any provision of this 
Agreement, or to exercise any right or privilege granted to it under this Agreement. sha.ll not be 
construed as a waiver of such provision or any provisions ot this Agreement. and the same shall 
continue In full force and effect. 

44. TBO Prices. Numerous provisions In this Agreement and Its Attachments refer to pricing 
principles. If a provision references prices In an Attachment and there are no corresponding 
prices In such Attachment, such price shall be considered "To Be Determined• (TBO). With 
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respect to aU TBD pricet, prior to COM-NET ordering any such TBD item, the Partin shall meet 
and confer to Mtabllah a price. If the Parties are unable to reach agreement on a price for such 
item, an Interim price ahaJI be Mt for such lem that Ia equal to the price for the nearest analogous 
item for wNc:h a price hu been eatabliahed (for example, if there Ia not an established price for a 
non recurring charge (NRC) for I. 'Piclfic Hrvice, the Partlel would UH the NRC for the most 
analogous retail Hrvice for which there Ia an established price). Any interim prices so Ht shall be 
subject to modification by any aubeequent decision of the Commission. II an interim price Is 
dHfen.nt from the rate subeequently established by the Commission, any underpayment shaH be 
paid by COM-NET to GTE, and any overpayment shall be refunded by GTE to COM·NET, within 
45 Buaineaa Days after the eatabllahment of the price by the Commission. 

45. Arotndmtot of Ctrtalo Rattt· TtrJDI and Cood!tioDI. The rates, termt and conditions in this 
Agreement that are apecifled In Appendix 458 (the •AT&T Termsj were taken from the 
GTE/AT&T Interconnection. Relale and UnbundUng Agreement (the AT&T Agreement) a~proved 
by the Commission In Cue No. 960847-TP. The raiN, terma and conditlona not !ncluded In this 
Agreement but referenced In Appendix 45A (the •GTE Terms") were excluded from the AT&T 
Agreement by the Commlaalon In CUe No. 960847-TP. GTE and COM-NET agree that If the 
•AT&T Terms• are deemed to be unlawful, or are atayed, enJoined or otherwise modified, in whole 
or in part, by a court or commission of competent jurisdiction, then this Agreement shall be 
deemed to have been amended accordingt{, by modification of the "AT&T Terms• or. as 
appropriate, the aoo.tltutlon of "GTE !erma• for all stayed and enjoined "AT&T Terms·, and such 
amendments shall be effective retroadlve to the Effective Da!e of this Agreement. 

GTE and COM·NET further agree that the terma and coodltlona of this Agreement reflect certain 
requirements of the FCC's Arat Report and Order In CC Dod<et No. 96-98. The terms and 
conditions of thla AgrMment ahall be subject to any and an actions by any court or other 
governmental authority that Invalidate, atay, vacata or otherwlae modify the FCC's Arat Report 
and Order, In whole or In part ractionaj. To the extent warranted by any auch action. the parties 
agree that this Agreement shall be deemed to have been modified accordingly as In the first 
paragraph of this Section 45. The patties agree to Immediately apply any affected terms and 
conditions, Including any In other HCtionl and atticlel of this Agreement. conalltent with such 
action, and within a reaaonabte time lriCOfPC)rat8 auch modified terma and conditions In writing Into 
the Agreement. If the AT&T !erma are affected by auch action and GTE determines they cannot 
be consistently applied therewith, the GTE Terms shall apply. COM-NET acknowledges that GTE 
may seek to enforce auch action before a commission or court of competent jurisdiction. GTE 
does not waive any position regarding the illegality or lnappropriateneae of the FCC's First Report 
and Order. 

The rates, terma and conditions (Including ratee which may be applicable under true-up) specified 
In both the "GTE Terms· and the "AT&T !erma• are further eubject to amendment, retroactive to 
the Effective Date of the Agreement, to provide for charges or rate adjustments resulting from 
future Commission or other proceedings, Including but not limited to any generic proceeding to 
determine GTE's unrecovered costa (e.g., historic costa, contributlon, undepreciated reserve 
deficiency, or elmllar unrecovered GTE costa (Including GTE's end user surcharge)}, the 
establishment of a competitively neutral univeraal service system, or any appeal or other litigation. 

If the Commission (or any other commission or federal or atate court) In reviewing this Agreement 
pursuant to applicable atate and federal laws, lndud.ng Section 252(e) of the Telecommunications 
Act of 1996, delete~ or modlflee In any way this Sec:tlon 45, COM·NET agrees that this entire 
Agreement Is void and wiU not become effective, and COM·NET agreea to withdraw this 
Agreement from co011deratlon by the Commission (or any other commission or federal or state 
court). 
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ARTICLE IV 
GENERAL RULES GOVERNING RESOLD SERVICES 

1. General. General regulations, terns and conditions goveming rate applications. technical 
parameters, aeMc8 avallablllty. definitiona and feature interactions, 81 described In the 
appropriate GTE Intrastate local, toll and acceu tariffs, apply to retail services made available by 
GTE to COM·NET for reale provided by GTE to COM-NET, when appropriate, un!esa otherwise 
specified In this AgrMmenL M applied to services under this Agreement, the term •customer" 
contained In the GTE Retail Tariff shall be deemed to mean ·coM-NET" as defined in this 
Agreement. 

2. llabjJity of GTE. 

2.1 loappllcabHlty of !arfff I !thf!ity. GTE's general liability, 81 described In the GTE Retail 
Tarfff. doel not extend to COM-NET a customers or any other third party. Liability of GTE 
to COM-NET resulting from any and all causea arising out of services. or any other items 
relating to this Agraemeot ahall be govwmed by the liability provialona contained In this 
Agreement and no other llabUity wha1loever ahall attach to GTE. GTE shall be liable for 
the individual seMc:ee, tdtiea or elefMnta that h separately provides to COM· NET and 
shall not be liable for the Integration of components combined by COM-NET. 

2.2 COM-NET TarHfs or Cootrteta· COM·NET shall, In Ita tarfffa or other contracts lor 
aeMces provided to Ita end uaers using services obtained from GTE, provide that in no 
case shall GTE be liable to COM-NET's end users or any third parties for any indirect, 
special or consequential damages, Including, bu1 not limited to, economic loss or lost 
business or profits, whether foi'8M88ble or not, and regardless of notification by COM· 
NET of the poalbltity of such damages and COM·NET shall Indemnify and hold GTE 
harmlesa from any and all clalml. demands, causes of action and liabilities baaed on any 
reason whataoever from ita customers 81 provided In this Agreement. Nothing In this 
Agreement shall be deemed to create a thlrd·party beneficiaJY relationship with COM· 
NET's end users. 

2.3 No Uabll;tv for EnprJ. GTE Ia not liable for mistakes that appear In GTE's listings. 911 
and other lnfonnation databallt, or for incorrect referrals of end usere to COM·NET for 
any ongoing COM·NET service, aalea or repair inqul.riet. and with respect to such 
mistakes or Incorrect referrals, COM·NET shall Indemnify and hold GTE harmleaa from 
any and all claims, demands, cauaea of ectlon and liabilities whatsoever, InclUding costs, 
expenses and reasonable attomey'a fees incurred on account thereof, by third parties, 
InclUding COM·NET's end usera or employeea. For purpoaaa of this Section 2.3, 
mistakes and Incorrect referrals shall not Include matter$ arising out of the willful 
misconduct of GTE or its employees or agents. 

3. Unauthorized Changes. 

3.1 

COMHET.F\.1 

PCOC8dum. If COM-NET aubmita an order for resold services under this Agreement In 
order to provide service to an end user that at tbe time the order Is subfnitted Is obtaining 
ita local services from GTE or another LEC using GTE resold services, and the end user 
notifies GTE that the end user did not authortze COM·NET to provide local exchange 
services to the end user, COM·NET mutt provide GTE with written documentation of 
authorization from that end user within thirty (30) Buslneaa Days of notification by GTE. If 
COM·NET cannot provide written documentation of authorization within auch lime I ramo. 
COM-NET must within three (3) Bualnus Daytthertalltr: 
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(a) notify GTE to change the end user back to the LEC providing service to the end 
user before the change to COM-NET was made; and 

(b) provide any enc. uaer Information and blUing recorda COM·NET hu obtained 
relltlng to the end uHr to the LEC previously Hrvlng the end user: and 

(c) notify the end uHr and GTE that the change back to the previous LEC hu been 
made. 

Furthermore, GTE will bill COM-NET fifty dolllra ($50.00) per affected line to compensate 
GTE for twitching the end user back to the original LEC. 

4. lmQICt of PlliiJW!S of CharpM on Stryk;t. COM-NET It IOiely responsible for the payment of all 
charges ford aervtc., fiCilltlel and e1ement1 fumilhed under thll Agreement, Including, but not 
limited to, calli originated or IOOepted at Ita or Ita end UHra' aervice locations. If COM·NET falls 
to pay when due any and aU chatget billed to COM·NET under this Agreement. Including any late 
payment charge~ (c:ollecttvely, "Unpaid Charges"), and any or all such charges remain unpaid 
more than forty-five (45) Bualneaa Oays after the bill date of such Unpaid Charges excepting 
previously disputed charges for which COM·NET may withhold payment, GTE ehall notify COM· 
NET In writing that It must pay all Unpaid Charge~ to GTE within aeven (7) Buslnesa Days. If 
COM·NET dlaputea the billed charges, It ahd, within H.ld aeven (7) day period, Inform GTE In 
writing of which portion of the Unpaid Charges It diapu1 ... Including the specific details and 
reasons for the dispute. unlesl such reasons have been preYioualy provided, and shall 
Immediately pay to GTE d undisputed chatget. If COM-NET and GTE are unable, within thirty 
(SO) Buainett Days thefufter, to resolve lautt related to the dllputed charges, then either 
COM-NET or GTE may file a ~ for llbltratloo under ArtJcle Ill of this Agreement to resolve 
those issues. Upon resolution of any dispute hereunder, If COM·NET owes l'lvment It shall make 
euch payment to GTE with any lat. payment charge under Article Ill. Section 7 .2. from the original 
payment due date. If COM·NET owee no payment, but hu previously paid GTE such disputed 
payment, then GTE shall credit auch payment Including any late payment chargee. If COM·NET 
lalla to pay any undlaputed Unpaid Ctwgea, COM·NET shall, at Ita sole expenae, within five (5) 
Buslnesa Days notify Itt end uHra that their Hrvice may be disconnected for COM·NET'a failure 
to pay Unpaid Charges, and that Itt end uHI'I muat select a new provider of local exchange 
services. GTE may dlacontlnue Hrvice to COM·NET upon failure to pay undisputed charges aa 
provided in this Section 4, and shall have no liability to COM·NET or COM·NET'e end usera in the 
event of such dltconnec:tlon. If COM-NET fails to provide euch notiflcaJioo or any of COM·NET'' 
end users fal.l to Mlect a new provkter of HMc:ft within the applicable time pe~. GTE may 
provide local exchange Hrvices to COM·NET'a end users under GTE'a aPPlicable end user tanff 
at the then current charges for the aervlces belng provided. In this circumstance, otherwise 
applicable service establishment charges wm not apply to COM·NET'a end user, but will be 
assessed to COM-NET. 

5. Unlawful Use of Service. Strvlcea provided by GTE purauant to thla Agreement shall not be used 
by COM·NET or Ita end UHI'I for any puf'POH In violation of law. COM-NET, and not OTE, shall 
be responsible to ensure that COM·NET and Its end utera use of services provided hereunder 
comply at aU times with all applicable laws. GTE may refuse to fumlsh service to COM·NET or 
dlaconnect particular HMcea provided under thll Agreement t.o COM-NET or, as appropriate, 
COM-NET's end user when {I) an Older Is ltaued by a court of competent jurisdiction finding that 
probable cauH exJatl to b4llleve that the use made or to be made of the service It prohibited by 
law or (i~ GTE Ia notified In writing by a law enfon:ement agency acting within Its jurisdiction that 
any facility fumlthed by GTE Is being used or will be used for the purpose of transmitting or 
receiving gambling Information In lnteratate or foreign commerce In violation of law. Termination 
of sel'Vice shall take place after reasonable notice Is provided to COM·NET, or as ordered by tho 
court. If facilities have been physically disconnected by law enforcement officials at the premises 
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where located, and If there Ia not pr....ud to GTE the written finding of a court, then upon 
request of COM-NET and agreement to pay reatoral of service charges and other applicable 
service charges, GTE shall promptty NiltOnl such Hrvlce. 

6. Timing of Meuaoea. With respect to GTE I'8IOid meuured rate local service( a), chargeable time 
begins when a c:onnection Ia eatabllahed between the calling alation and the called station. 
Chargeable tlme endt when the cdlng ltaiiOn "hangg up, • theNby releulng the network 
connection. If the called station "hangg up• but the calling station doel not, chargeable time ends 
when the network connection Ia released by automatlo timing equipment In the network. 

7. Procedures for p[!Qrdtdoq. Ordtdog. Proyft!oolnq, Etg. Ctrtaln proceduru lor preordtrlng, 
ordering, provisioning, malntenanct and blllng and electronic lnterfacea for many of thele 
functions are deecrtled In Appendix B. AI COlli and expenaea fOf' any naw or modified electronic 
interfaces COM-NET requlrea cn.t GTE dttennlnH ""Currently Avallable and GTE agrees to 
develop will be paid by COM-NET pursuant to Appendix B. The schedule for Implementation of 
any new or modified electronic lnterfac:ea will be dewloptd by GTE according to Industry 
standards and will be baNd upon the amount of wotk needed to design, test and Implement the 
new or modified Interface. 

8. Letter of Authorization 

8. , GTE wiJI not r.-.. the Cuatomer SeMce Record (CSR) containing Customer Prlonty 
Network Information (CPNI) to COM-NET on GTE end user customer accounts unle11 
COM·NET first provides to GTE a written Letter of Authorizatlon (LOA), signed by the end 
user customer, authorizing the releaM of such Information to COM-NET or If state or 
federal law provides otherwise, In 8CCOt'dance with such law. 

8.2 An LOA will be required before GTE win proc:eaa an order for services provided In cues 
in which the aublcriber currently recelvea Exchange Service from GTE or from a local 
service provider other than COM-NET. Such LOA may be a blanket LOA or such other 
form as agreed upon between GTE and COM·NET. 

9. Customer Cootac1J. Except u otherwiae provided In thla Agreement Of' u agreed to In a 
separate writing by COM-NET, COM-NET 'hall provide the exclullve Interface wrth COM-NC.s 
end user customers In connectloo with the marketing or offering of COM-NET services. Except 
as otherwise provided In this Agreement, In thoH ntances In which GTE personnel are reqwed 
pursuant to this Agreement to Interface dltec:tty with COM-NET's end users, such personnol shall 
not identify themaelves u representing GTE. All forma, business cards or other business 
materials fumlshed by GTE to COM-NET end uaers shall be generic In nature. In no event shall 
GTE personnel acting on behalf of COM-NET pursuant to this Agreement provide Information to 
COM-NET end users about GTE products or servicel unless otherwise authorized by COM·NET. 
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• 
ARTICLEV 

RESALE OF SERVICES 

• 
1. General. The purpose of this Article V Is to deflne the Exchange Services and related Vertical 

Features and other aervb.a (collectively referred to for purposes of this Article V as the 
"services•) that may be purchued from GTE and mold by COM-NET and the terms and 
c:onditiont applicable to auch reaold aervioM. Except u apecificaJJy provided otherwfse in this 
Agreement, provlaioning of Exchange Servioea for resale will be governed by the GTE Guide. 
GTE will make available to COM·NET for resaJe any Telecommunlcatlons Service that GTE 
currently offers, or may offer hereafter, on a retail basis to subscribers that are not 
telecommunications carriere, except as qualified by Section 2.1 below. 

2. Terms and Conditions. 

2.1 Rntrlctlont Qo Rttolt. The following reatrlc:11ons shall apply to the resale of retail 
services by COM-NET. 

2.1 .1 COM·NET ahaU not resell to one ctau of cuatornera a service that Is offered by 
GTE only to another clau of cuatomers In accordance with state requirements 
(e.g., R·1 to B-1, disabled services or lifeline services to non-qualifying 
customers). 

2.1.2 COM-NET sha.ll not reseJIIifeline aeMc:es and services lor the disabled. 

2.1.3 COM·NET shaD not reaeU promotional offerings of 90 days or leas in duration. 
Tha4t promotional offerings are not avallable to COM-NET for resale. GTE Will 
apply any appflcable resale discount to the ordinary rate for a retail service rather 
than the special promotional rate. 

2.2 Interim Unlveraal Strylce Support Charge for Wholegle Services. COM·NET wishes to 
resell GTE's Basic Exchange Residential and Business services. It Is GTE's position that 
GTE's current lntralATA toll rates include Implicit subsidies that support below-cost prices 
for other services and thuJ promote universal service. This universal serv'~ee support Is 
lost where a CLEC rMelll GTE'slocalaervice but does not resell GTE's lntraLATA toll 
service. For this reuon, GTE will not resell Basic Exchange Residential or Business 
seMc:es unlesa COM-NET pays the monthly Interim universal service support charge set 
forth In Appendix A. GTE believes that this Interim surcharge Is required by state and 
federal law. 

The lawfulneu of GTE's Interim surcharge Is being addressed (or will be addressed) by 
the Commission or a court of competent juritdlctlon. The parties agree that GTE wiH offer 
for resale Batie Local Exchange Residential and Business services at the avoided cost 
discount rate set forth In Appendix A without the Interim surcharge, but subjec1to the 
following terms and conditions: 

2.2. 1 COM-NET agrees that within thirty (30) days after the effective date of a 
Commlsalon or court order affirming GTE's Interim surcharge, COM·NET Will (i) 
begin paying the monthly Interim aurcharge In accord with Appendix A. and (ai) 
make a lump aum payment to GTE of the total Interim surcharges retroactiVe to 
the effective date of th.ls agreement. 

2.2.2 Notwithstanding any provialon In this Agreement, GTE may. at Its sole dascrotlon 
and at any time, aeek injunctive or other relief (I) requiring the CLEC to pay GTE's 
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Interim sui'Charge or (II) requiring the Commiulon to immediately impose the 
interim surcharge. 

2.2.3 Nothing In thla Agreement shall restrlct or Impair GTE from seeking injunctive 
relief or any <Aher remedy at any time and In any court regarding GTE's Interim 
surcharge or the Commission's rejection or modi1ication of GTE's Interim 
surcharge. 

2.3 Butr!ctlooa on P!tcouot of Beta!! Serylcta. The discount specified In Section 5.3 herein 
shall apply to all retail services except for the following: 

2.3.1 COM~ET may resell services that are provided at a volume discount In 
accotdance with terms and conditlona of applicable tariff. COM·NET shall not 
aggregate end uMr linea and/or traffic In order to quality for volume discount. 

2.3.2 COM·NET may reseii iCBIContract services without a discount and only to end 
user customers that already have such services. 

2.3.3 COM·NET may reNII COCOT colo or coinless line, however, no discount applies. 

2.3.4 COM·NET may resell special access: however, no discount applies. 

2.3.5 COM·NET may resell Operator Services and Directory Assistance as speci1ied In 
Section 5.6 herein; however, no discount applies. 

2.4 Reule to Qthtr Carritra. Servicu available for resale may not be used by COM·NET to 
provide acceas to the local network u an alternative to tariffed switched and special 
access by other camera, Including, but not limited to: lnterexchange carriers, wireless 
carriers, competlttve accesa providers, or other retaD telecommunications providers. 

3. Ordering and Billing. 

3.1 Local Service Begyell. Orders for resale of services will be placed utilizing standard 
Local Service Bequest ("LSB•) forms. GTE will continue to participate In Industry forums 
for developing service orderldisconnect order formats and will Incorporate appropriate 
Industry etandards. Complete and accurate LSB forms (containing the requisite end user 
Information u described In the Guide) must be provided by COM·NET before a request 
can be proce .. ed. 

3.2 

3.3 
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3.1.1 GTE will accept orders for As· Is Transfer of a rvlces from GTE to COM·NET 
where GTE Is the end user's current local exchange company. GTE cannot 
provide an As· Is Transfer of service from another CLEC selling GTE' a services to 
COM·NET. 

Certiflcate of Ooecatlno Authorttv. When ordering, COM·NET must represent and warrant 
to GTE that It Is a certi11td provider of local dial· tone service. COM·NET Will provide a 
copy of its Certificate of Operating Authority or other evidence of Ito status to GTE upon 
request. 

Q!rectory Asslttaoce Listings. GTE shall include a COM·NET customer listing in its 
Directory Assistance database as part of the Local Service Bequest ("LSB") process. 
GTE will honor COM·NET Customer's preferences lor listing status. Including non· 
published and unlisted, u noted on the LSR and will enter the listing In the GTE database 
which Is used to perform Directory Assiltance functions as it appears on the LSR 
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3.4 Nonrecyrrina Charge~. COM-NET shall be reaponalble for the ~yment of all 
nonrecurring cbargea ("NRCs") applicable to resold services (e.g., Installation, changes, 
ordering charges) as listed In Appendix A. In addition, NRCs for Field Service work 
(lnatallatloniRepair requiring on site visits will be charged from the appropriate tariff. No 
discount applies to non".;currlng charges. 

3.5 Tranaft(J Between COM·NET and An9tber AtHI!er of GTE Seryices. When COM·NET 
has obtained an end user customer from another reaeller of GTE services, COM·NET will 
inform GTE of the transfer by submitting standard LSR forms to GTE. 

3.6.1 GTE cannot accept an order for As· Is Transfer of service from one CLEC 
reselling GTE services to another reseller of GTE services. 

3.6 Loct! Ctll!cg Otta!!. Except for those services and in those areas where measured rate 
local service is available to end users, monthly billing to COM·NET does not Include local 
calling detail. However, COM-NET may request a.nd GTE shall consider developing the 
capabilities to provide local calling detail In those areas where measured local service is 
not available for a mutually agreeable charge. 

3.7 Procedures. An overview of the procedures for preordering, ordering, provisioning and 
billing for resold services are outlined in APpendix B, attached hereto and made a part 
hereof. 

3.8 ~· For resale services, the LSR will generate updates to GTE's LIDB for validation of 
calling card, collect, and third number billed calls. 

3.9 Originating Line Number Screeolna (QLNS). Upon request. GTE will update the database 
to provide OLNS which Indicates to an operator the acceptable bflllng methods for calls 
originating from the calling number (e.g., penal institutions, COCOTS). 

4. Maintenance. 

4 .1 Maintenance. Testing and Repajr. GTE will provide repair and maintenance services to 
COM·NET and its end user customers for resold se~vices In accordance with the same 
standards and charges used for such services provided to GTE end user customers. 
GTE will not Initiate a maintenance call or take action In response to a trouble report from 
a COM·NET end user until such time as trouble Is reported to GTE by COM· NET. COM· 
NET must provide to GTE all end user information necessary for the instal!ation, repair 
and servicing of any faciUtles used for resold services according to the procedures 
described In the Guide. 

4.2 SpecHjcs and Procedures for Maintenance. An overview of the procedures for 
maintenance of resold services and additional matters agreed to by the Parties 
concerning maintenance are set forth in Append!x B. 

5. Services Ayallable for Resale. 

5.1 pescriplion of Local Exchange SeryiceJ Available for Resale. Resold basi<' Exchange 
Servioe includes, but is not limited to, the following elements: 

(a) Voice Grade Local Exchange Access Une • includes a telephone number and dial 
tone. 
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(b) Local Calling • at local usage measured rates H applicable to the end user 
customer. 

(c) Access to long dit•ltlCe carriers 

(d) E·911 Emergency Dialing 

(e) Acceaa to Service Access Codes· e.g., 800,888, 900 

(f) Use of AIN Services (those Currently Available to end users) 

(g) End Uaer Private Une Services 

(h) Llstlng of telephone number tn appropriate "white pages• directory; and 

(I) Copy of "White Pages• and "Yellow Pages• directories lor the appropriate GTE 
service area 

0) lntralA T A tOll 

5.2 Other Seryjces Ayallahle for Awlt. GTE will provido resold services at retail less the 
avoided coat dilcount aa defined In Article V, Section 5.3. Subject to the limitations 
enumerated In Article V of :hla Agreement, the type of resold services made available to 
COM·NET are thoae telecommunication services detcribed In GTE's retail tariffs, as 
amended from time to time. Any new retail services that GTE offers In such tariffs to 
customers who are not telecommunications carriers may also be available to COM-NET 
for resale under the same terms and conditions contained In this Agreement. 

5.2.1 Promotional Services. GTE shall make available lor resale, those promotional 
offerings that are greater than 90 days In duration and the special promotional 
rate will be subject to the applicable resale discount. 

5.3 BJlu. The prices charged to COM·NET lor local services shali be calculated as follows: 

5.4 

5.5 
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5.3.1 Avoided Cost Discount as shown on Appeoolx A shall apply to all retail services 
except those services listed in Section 2.1 and Section 2.3 herein. 

5 .. 3.2 The discount dOllar amount calculated under Section 5.3.1 above will be 
deducted from the retail rate. 

5.3.3 The resulting rate Ia the resale rate. 

5.3.4 Thla discount dollar amount In Section 5.3.2 above shall not chango during the 
Term of this Agreement, e·1en though GTE may change Ita retail rates. 

Grandfathered Serylces. Services Identified In GTE Tariffs as grandfothereJ in any 
manner are available for resale only to end user customers that already have such 
grandfathered service. An existing end user cuttomer may not move a grandlathered 
service to a new service location. Grandfathered services are subject to a resale 
discount. 

~· GTE retains all revenue due from other carriers for access to GTE facilities, 
including both switched and special access charges. 
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5.6 Operator Stryicta (05) and QI!'!Ct9ry Aaalftaoct lQA). Operator Services for local and 
toll ua1atance (for example, call completion, busy line verification and emergency 
Interruption) and Directory Aallatance (e.g., 411 calla) are provided as an element of 
Exchange Servic:ee offered for reNle. GTE may brand this aervlce as GTE. COM-NET 
will be billed In accordauce with Appendix A. 

5.8.1 If COM-NET requests branding or unbraodlng, GTE will provide such unbrandlng 
or rebraoding with COM-NET's name. 

5.6.2 COM-NET will be billed a charge for unbraodlng or rebrandlng and customized 
routing. 

5.6.3 For thoM offlcee that COM·NET hu requested GTE to rebrand and/or unbrand 
OS and OA, GTE will provide It where GTE performs ita own OS and OA service 
subject to capability and CllpiCity limitations where customized routing Is 
Currtntly Available. If GTE UMI a third-party contractor to provide OS or OA, 
GTE will not provide branding nor will GTE negotiate It with a third party on behal' 
of COM-NET. COM-NET must negotiate with the third party. In these lnstar..:es, 
COM-NET will need to purchase customized routing and dedicated trunklng to 
differentiate Ita OSIDA traffic from GTE's. 

6. Misdirected Calla. The Parties will employ the following procedures for handling any misdirected 
calls (e.g., Buslneaa office, repair bureau, elC.). 

6.1 To the extent the correct provider can be determined, each Party will refer misdirected 
calla to the proper provider of local exchange service. When referring such calls, both 
Parties agree to do ao In a courteous manner at no charge. 

6.2 For m!tdlrected repair calla, the Partlea will provide their respective repair bureau contact 
number to each other on a reclprocal baala and provide the end user the correct contact 
number. 

6.3 In responding to mlsdlrected calls, neither Party shall ma.ke disparaging remarks about 
each other, nor shall they use theM calls as a basis for lntemal referrals or to solicit end 
users or to market servlcea. 

7. 911/E911 Arrangements. 

7.1 [)escdctjon of Serylce. Where GTE Ia the 911 aervice provider, GTE shall provide 911 
Service as described In this Section as an element of local exchange services available 
for resale. 

7.2 

7.3 
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7.1.1 GTE will provide 911 map as described In Appendix C. 

Cooperation and Ltvet of Perfocma!lCf. The Parties agree to provide access to 911/E911 
In a manner that 11 tranaparent to the end user. The Parties will work together to facilitate 
the prompt, rellable and efficient level of performance that will provide the same grade of 
service as that which GTE provides to its own end uaers. 

UDdotea to M11ter SlrMS Addrtll Gyldt IM§AG). It shall be the responsibility of COM· 
NET to ensure that the addrau of each of Its end users Is Included in the MSAG. Where 
GTE Is the lead tek:o. GTE will accept address recorda provided on COM·NET's LSR. 
GTE and COM·NET will wor1t together to develop the process by which LSR errors out of 
the MSAG will be handled, with appropriate cost recovery to GTE.. Where GTE Is not the 
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lead telco, GTE hal no action and COM·NET mus1 establish a separate relationship with 
the lead talco to submit records for MSAG validation. Where GTE is the lead telco, it will 
have a copy of the MSAG and will provide a copy to COM·NET upon request at the rate In 
Appendix C. 

7.4 Updatu to patehta. The 911/E911 d&tabaH will be updated with COM·NET's end user 
911/E911 Information. If COM·NET providea Ita updated data to GTE as frequently as 
doee GTE'a lntemal aystems, the update wiN be aa timely. In any cue. GTE will not 
update the AU databue any later than one working day subsequent to receipt of data 
from COM-NET. 

7.5 ComDifllltJon. 

7.5.1 In situations In which GTE Is reapoNible for 11\Ultenance of the 911/E911 
databaM and can be COf'\P8flsaled for maintaining COM·NET's information by 
the 911 dlatrtct, GTE will seek such compenaatlon :rom the 911 district. GTE will 
seek compenaatlon from COM~ET only If and to the extent that GTE Is unable 
to obtain such compensation from the 911 district 

7.52 Compensation to GTE for provision of aerviceslt provides COM·NET hereunder 
shall be ao<:ording to reaaonable ratu de-Mioped by GTE and agreed upon by 
COM·NET. 

7.6 ~· GTE will not be liable for errors with respect to 911/E911 serviCes except for its 
gross negllgence aa addreaaed In applicable tariffs. 

8. Dialing format ChanQU. GTE will provide reasonable notification to COM·NET of changes to 
local dialing format, /.e., 7 to 10 digit. by end office. 
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IN WITNESS WHEREOF, each Perty has executed thla Agreement to be effective aa of the date first 
above written. 

GTE FLORIDA INCORPORATED 

By~ 
NameCopnie Nicholas 

TitleAasistant vice PreaicSent: 
Wholesale Marketa-Interconnect:ion 
Date Septegber 24 • 1998 

7)~ 
.~-c:r 

OAT£' f/J,!{(f6 
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COM-NET USA, INC. 

By_rJZ,4~j ;;.....,;:...,_..!.tiie.~=-..:.k....:::.___ 
Name 121liJ:r <.:.f-!Vft&t 
r~'----~u~~~·---------
Oate, __ q...:......__..J_,_9~t=----



APPENDIX A 
SERVICES AVAILABLE FOR RESALE 

General. The rates for resold services described In Article V, Section 5.2 are baaed upon an avoided cost 
discount from GTE's retail rates u provided in ArtJcle V, Section 6.3 of the Agreement. The avoided cost 
discount Is baaed upon GTE'a moat current available coat studies and are subject to change resulting 
from future Commission or other proceedlngt, Including but not limited to any generic proceeding to 
determine GTE's unrecovered coati (e.g., hlttorlc coata, contribution, undepreciated reserve deficiency, or 
similar unrecovered GTE coats (IDCiudlng GTE's interim Univeraal Service Support Surcharge)), the 
establishment of a competitively neutral universal service system, or any appeal or other litigation. 

GTE asseaHI a aeparate Interim unlveraalaervice fund aurcharge for resale of Basic Local Exchange 
Residential and Buslneu 8ef'vlcel at the avoided coat dltcount set forth to provide continued universal 
service support that Is Implicit In GTE's current retail servlcel prlcea. Thla aurcharge Is being addressed 
(or will be addressed) by the Commission or a court of competent jurisdiction. The parties agree that GTE 
will offer for resale Baslo Local Exchange Residential and Buslneas Services without the Interim 
surcharge, but subject to the following terms and conditions: 

A. COM-NET agrees that within thirty (30) days after the eHectlve date of a 
Commltaion or court order affirming GTE's Interim surcharge, COM-NET will (i) 
begin paying the monthly Interim surcharge In accord with Appendix A, and (IQ 
make a lump sum payment to GTE of the total interim surcharges retroactive to 
the effective date of thlt Agreement. 

B. Notwithstanding any provision In this Agreement. GTE may. at its sole discretion 
and at any time, seek Injunctive or other relief (I) requiring COM-NET to pay 
GTE's Interim surcharge or (II) requiring the Commission to Immediately impose 
the Interim surcharge. 

C. Nothing In this Agreement shall restrict or Impair GTE from seeking Injunctive 
relief or any other remedy at any time and In any court regarding GTE's interim 
surcharge or the Commission's rejection or modHicatlon of GTE's Interim 
surcharge. 

The avoided cost discount Ia 13.04%. 

Non-Recurring Charges for R ... le s.rva. 

Initial Service Order (per order) 
Transfer of Service Charges (per order) 
Subsequent Service Order (per order) 
Cust.omer Service Record Research (per request) 
Resale Une Installation (per line) 
Outside Facility Connection Charge• 

$47.25 
$16.00 
$24.00 
$ 5.25 
$10.60 
$62.50 

• Per Tariff: This charge will apply whtn field wor1< Is required for establishment of new resale service. The 
terms, conditions and rate• that apply for this wor1< are described In GTE' a retail local service tariffs. 

Universal Service Fund (USF) Support Surcharge 
Residential (per line) S .45 
Business (per line) $ .60 
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APPENOIXB 
SERVICE ORDERING, PROVISIONING, BILLING AND MAINTENANCE 

1. Seryice Orderloo. Strylct Proyls!onlna. and BU!ina Syttemt Gtotral!y. The following describes 
generally the operatlona aupport eyatema thai GTE will utt and the related functions that are 
available for ordering, pi'O\'itionlng and blUing for resold services. Except as speclfloally provided 
otherwise In this Agreement, ttrvice ordering, provisioning, bUIIng and maintenance shal.l be 
governed by the GTE Guide. Before orders can be taken, COM·NET will provide GTE with ha 
Operating Company Number rOCNj and Company Code ("CC") at f()llows: 

(a) COM-NET mu.t provide Ita OCN (four-digit alpha·numeric uslgntd by Bellcore or 
number administrator) on the COM·NET Profile. The GTE Guide provides the necessary 
Information for COM-NET to contact Bellcore to obtain the OCN. There are no optional 
fields on the Profile. 

(b) Before the Local Service Reauest ("LSR") and Dlrec1ory Service Request ("OSR") order 
forms can be processed COM·NET must provide the OCN and Customer Carrier Name 
Abbreviation ("CCNA'). 

1.1 Operations Supoort Systems for A8!91d Services 

1.1.1 COM·NET will also be able to order services for resale, as well as interim number 
POrtability, directly from GTE through an electl'onic Interface. To initiate an order 
for thett ttrvlcea, COM·NET will submit a local Service Request ("LSR") from 
itt data center to GTE's Data Center using an electronic NOM interface. II no 
NOM Interface exlsta or If COM·NET chooses to establish a separate NOM 
Interface, COM·NET mutt request an NOM facility. For new entrants that elect 
not to Interface electronically, GTE will accommodate aubml11ion of LSR orders 
by facalmlle, E·mall, Internet or a dial NOM arrangement. An LSR Is very similar 
to an ASR, except that It will be used exclusively for line-side interconnec11on 
requesta. GTE will transfer LSRt to GTE's NOMC centralized service order 
procesalng center electronically. 

1.1.2 Most LSRs will be used either to transfer an existing GTE customer to COM·NET 
or to request service for a new customer who Is not an existing GTE customer. 
Depending on the situation, dlfferant Information wiH be required on the LSR. 
LSRs for a conversion of a GTE local customer to COM·NET must include 
Information relating to aU existing, n.w and disconnected services for that 
cu.tomer, including the cuatomer'a name, type of service desired, location of 
service and features or optlona the customer desires. COM·NET will be able to 
obtain this cu.tomer Information after GTE has received t~ customer's written 
consent u specified In Article IV, Section 8. For service to a new customer who 
Is not an existing GTE customer, the LSR must contain the custe>mer'a name, 
service address, service type, servlcet, ~tiona, features and Services data. If 
known, the LSR should include the telephone number and due date/desired due 
date. 

1.1.3 While COM-NET would have Its own customer Information and may have the 
SAG/GTE product• on tape from GTE, COM·NET would not have the due date or 
new telephone number for new cuetomers since that information is contained in 
GTE's systems. Therefore, a process is required to provide this Information to 
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COM-NET. GTE itseH does not have uniform acceu to this Information 
electronically. UntO GTE and COM-NET have agreed and estabnshed electronic 
Interfaces, COM-NET agrees that an 800 number Is the method that will be used. 
The 800 telephone number will connect COM-NET directly to GTE's NOMC 
service representatives. When COM·NET rec::elves a request for basic services 
from a new local service customer, COM-NET will call GTE's NOMC throu~h the 
800 number, and, while the new customer Ia on hold, GTE will provide the due 
date tor aervlce and the new telephone number for that customer. At the same 
tlme, COM-NET will give GTE the new customer's name, service address and 
type of requested service (I.e., A 1, B 1 ). GTE will enter that Information Into its 
SORCES or SOLAR service ordering systems to be held In suspense until COM· 
NET sends the confirming LSR. COM·NET will then retum to Its customer 
'loldlng on the line and provide the due date and new telephone nuiT't,er. 

1.1.4 Aher concluding the te!'J)hone call with the new customer, COM·NET will 
complete a confirming LSR for the new service and send it electronically to GTE's 
data center for processing. Upon receipt, GTE will match the LSR with the 
service order suspended In GTE'a system, and if there Is a match, GTE will 
proceu the LSR. Aher the LSR Ia processed, GTE will transmit confirmation 
electronically to COM·NET through the NOM that the LSR has been processed, 
providing a record of the telephone number and due date. COM·NET will be 
required to submit the confirming LSR by 12:00 p.m. each day local time, as 
defined by the location of the service address. II COM·NET falls to submit the 
LSR In a timely manner, the suspended LSR will be considered In jeopardy, at 
which time GTE will assign a new due date upon receipt of the delayed LSR for 
such customer requests and notify COM·NET of the change. 

1.1.5 Number assignments and due date schedules for services other than single line 
service and hunt groupe up to 121ines will be assigned within approximately 
twenty·four (24) hours aher GTE's receipt of the LSR using the standard Local 
Service Confirmation ("Lsc·) report sent electronically to COM-NET over the 
NOM, thereby providing a record of the newly established due date. An exception 
would be a multi·line hunt group for 121lnes or fewer. The other numbers then 
will be provided through the normal electronic con11rmatlon process. 

1.1.6 The processing of specifically requeated telephone numbers (called ·vanity 
numbers") Is as follows. GTE will work with COM-NET on a realtime interface to 
process vanity numbers while COM-NET's cust.omer Is still on iile line. II a 
number solutlon can be established expeditiously, it will be done while tho 
customer is atlll on the line. If extensive time will be required to find a solution, 
GTE service representatives win work w1th COM·NET representatives off line as 
GTE would for its own customers. For all of this, the basic tariff guidelines for 
providing telephone numbers will be followed. 

1.1.7 Once the order for resold service Is established, it Is moved for provisioning to the 
next system leve.l. Here, GTE will validate and process the LSR to establish an 
account for COM·NET and, H GTE continues to provide some realdual services to 
the customer, GTE will maintaJn a GTE account. In GTE's system, GTE's aooount 
Ia called the Residual Account attd COM·NET's account is referred to as the 
COM·NET Account H any engineering for the service is necessary, the account 
would be distributed to the SSCC. Otherwise. it will be distributed for facility 
assignment 
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1.1.8 With the account established and any engineering and facility assignment 
complete, GTE then will transmit electronically a record to GTE's CZT field 
personnel if physical Interconnection or similar activity Is required. The CZTs will 
provision the aervlce and then electronlcally oonflnn such provision in the 
SOLARJSOr.~ES system when completed. The accounts then will be 
transmitted to GTE's Customer Billing Services System ("CBSSj. GTE shall 
provide to COM·NET a service completion report.. Call records for actual service 
provided to COM-NET's customer& on GTE facilities will be transmitted from 
GTE's switches through some uaage rating ayatema (BIP. UMS), screened and 
eventually delivered to cess for the generation of bills. 

1.1.9 CBSS Ia a different system than CABS. and h Is the one that GTE will utilize to 
produce the required bills for retold aervlces and local number portability. cess 
will create a bill to COM-NET for resold services along with a summary bill 
master. Daily unrated records for lntralA T A toll usage and local usage (lncollec1 
usage data will be provided on rated basis) on COM-NET's accounts will be 
generated and transmitted electronically to COM·NET. 

1.1.1 0 On resold accounts. GTE will provide usage In EMR lonna! per existing file 
exchange schedules. The usage billing will be in agreed upon level of datall for 
COM·NET to luue a bill to its end users. 

1.1.11 GTE wiU provide COM·NET with detailed monthly billing information In a paper 
fonnat until an agreed upon Electronic Data Interchange 811 electronic bill format 
Is operational. 

1.1.12 State or sub-state level billing will include up to ten (1 O) summary bill accounts. 

1.1.13 GTE accepts COM-NET's control reports and agrees to utilize industry standard 
return codes for unblllable menages. Tranamlssion will occur via the NOM. 
Tape data will conform to Attachment "A" of the LRDTR. Data will be delivered 
Monday through Friday except for Holidays u agreed. Data packages Wlll be 
tracked by Invoice sequencing criteria. GTE contacts will be provided for 
sending/receiving usage files. 

1.1. 14 GTE will retain data backup for 45 Business Days. To the extent this retention is 
exclusively for COM-NET. COM-NET shall reimburse GTE for all expenses 
related to this retention. 

1.1.15 In addition to the LSR delivery process. COM·NET will distribute directory 
uslstance and directory listing Information (together sometimes referred to 
hereafter u "DAIDL lnfonnation") to GTE via the LSR ordering process over the 
NOM. GTE will provide listings service via its "listing continuity" offering. 

1. 1. 18 Charges and credits for PIC changes ordered via an LSR will appear on the 
male bill. As COM·NET places a request for a PIC change via LSR, the billing 
will be made on COM·NET account associated with each Individual end user. 
GTE wiU process all PIC changes from IXCs that are received for COM·NET end 
uaen1 by rejecting back to tt\e IXC with the COM·NET OCN. Detail is provided so 
that COM·NET can Identify the specific charges for rebilling to Its end user. 

1.1.17 ~ The parties will provide for the distribution of intraLA T A CMOS incollect 
meuages and/or selected local mea.sured service messages as lollows: 
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1.1.17.1 Mtgageo to be ScfiiOtd. GTE receiveo CMOS ltranamlsslona 
containing lnttaLATA lncoflect mea.~ from the state RBOC 
CMOS hoot each Butlneu Day. Per COM·NET's requ~t. GTE will 
SCI""iln the lncollecta by NPA and line number and accumulate the 
Collect, Third Number Billed and Credit Card (collectively caJied 
lncollecta) mesaageo In a data file. The acreenlng will be for end 
users who have chooen COM-NET ao their local service provider 
through a Resale or Unbundled Network arrangement. The 
acreenecllncollect measageo and any Local Measured Service (LMS) 
usage will be accumulated and forwarded to COM-NET. The Parties 
wiU mut\Jally agree on the frequency of the data exchange and the 
method of tranamloaion (I.e., magnetic tape or direct electronic 
tranamlulon). GTE will fOfWird the tcrNned mesugeoln the 
lnduatty standard EMR fonnat. GTE lntraLATA toll messages that 
are recorded :>y GTE and dialed on a one plus or zero plus basis are 
not part of this section and will not be screened. 

1.1.17 .2 Comptfllllioo. GTE will bill COM-NET monthly for all services 
related to the acreenlng, accumulating, processing and transmitting 
of fncollect meoaageo and LMS usage, if applicable, at a reasonable 
and mut\Jally agreeable charge. In addition, any message processing 
fee aoiOciated with COM·NET's lncollect messages that are charged 
to GTE by the CMOS Host will be paoaed on to COM·NET on the 
monthly statement. All revenue, surcharges, taxes and any other 
amounts due to the CMOS Host for COM-NET's lnc.ollect mesaages 
wiD be billed on the monthly statement. It Is COM-NET's 
responsibility to bill and collect alllncollect and LMS amounts due 
from its end users. The incollect and LMS revenue amounts that are 
r~ated on the monthly Invoice are payable to GTE In total. The Parties 
agree that the arrangement for Invoicing the lncollect and LMS 
revenue amounts due GTE Is not a settlem&nt process with COM· 
NET. 

1.1.17 .3 Administration. The Parties agree to develop a process whereby 
COM·NET'a end user lnfonnation Is avaJlable In a timely manner to 
allow GTE to build tables to screen the CMOS incollect files and LMS 
files on behalf of COM-NET. 

1.1 .18 Bactsbll!jnq, GTE shall bill COM-NET on a timely basis. In no case shall GTE bill 
COM·NET for previously unbllled charges INlt are for more than one year prior to 
the current bill date. 

1.2 Order Procustog. 

1.2.1 0£der Expectations. COM-NET agrees to warrant to GTE that 1t is a certified 
provider of telecommunications service. COM-NET will document ita CertHicate 
of Operetlng Authority on the COM·NET Profile and agrees to update this COM· 
NET Profile aa required to reflect lte current certification. The Parties agree to 
exchange and to update end user contact and referral numbers for order Inquiry, 
trouble reportJng, blUing Inquiries, and lnfonnatlon required to comply with law 
enforcement and other MCurity agenclet of the government The Parties also 
agree to exchange and to update Internal ordet, repair and billing point of 
contacts. Prior to submitting an order under this Agreement, COM-NET shall 
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obtain such documentation u may be required by state and federal laws and 
regulatJona. 

1.2.2 GTE shaD provldft COM-NET with a specified customer contact center for 
purposes of plldng service orders and coordinating the Installation of setvicea. 
These actMtiel ahd be accompllahed by telephone call or facaimile until 
electronic Interlace c:apa.bili1y hat bMn established. The Parties adopt the OBF 
LSR and DSR forma for the ordtrtng, confirmation and billing of resale services. 

1.2.3 GTE wiU proceaa such service orders during normal operating hours, at a 
minimum on each SU.Ineu Day between the hours of 8 a.m. to 8 p.m. Eastern 
Time and shall Implement Mrvlce orders wilhln the same time intervals used to 
itnpement MI'VIce on:tera for almlat Ml\'lcM for its own users. 

1.2.4 GTE wilt provide current G'!'E customer proprietary networi( Information (name, 
address. telephone number and description of services provided by GTE 
Including PIC and white page directory listing Information) as proVIded In Article V, 
Section 3. The return of customer Information will be via facsimile or via 
electronic tranamiQion. 

2. Mt.lntenaoce Svstems. 

2 .. 1 General Oyeryiew 

2.1 .1 If COM·NET requires maln1tnance for Ita local service customen:, COM-NET wtll 
Initiate a request for repair (sometimes referred to as a "trouble report") by calling 
GTE's Cuatomer Care Repair Center. During this call, GTE service 
repreaentat~ will verify that the end-user Is a COM·NET customer and will then 
obtain the neceeaary lnfonnatlon from COM-NET to procftS the trouble report. 
While COM-NET ,._1111Cat1..a are atll on the line, GTE personnel will perform 
an initial analyala of the problem and remote line t .. tlng for resale servlcet. If 
englnMred aervtce. areimo~Yed, the call will be made to the GTE SSCC for 
handling. If no engineering Ia required and the line teatlng reveals that the trouble 
can be repaired remotely, GTE personnel wUl correct the problem and close the 
trouble report while COM-NET representatives are still on the line. If on-line 
resolution Is not poutie, GTE personnel will provide COM-NET representative• 
a commitment tJme for repair, and the GTE personnel then wtll enter t.he trouble 
ticket Into the GTE service dispatch queue. COM-NErs repair service 
commitment times will be within the same intervals as GTE provides to its own 
end users. Maintenance and repair of GTE fi\Cilitita Is the responsibility ot c.lTE 
and will be performed at no Incremental charge to COM·NET. If, as a result of 
COM·NET·Inltlated trouble report, trouble Ia found to be the responsibility of 
COM-NET (e.g., non-networtc oauae) GTE wtll charge COM· NET for trouble 
laolatlon. COM·NET wiU have the ability to report trouble for Its end users to 
appropriate trouble reporting centers 24 hours a day, 7 days a week. COM·NET 
will be assigned a customer contact center when Initial service agreements are 
made. 

2.1.2 Repair calli to the SSCC f01 engineered services will be processed in essentially 
the same manner as those by the GTE Customer Care Center. GTE personnel 
will analyze the problem, provide the COM·NET representative with a 
commitment time while they are still on the line, and then place the trouble ticket 
in the dispatch queue. 

COMNET FL I B·5 



.. 

2.1.3 GTE then will process all COM·NET trouble reports In the dispatch queue along 
with GTE trouble reports in the order they were flied (first in, first out), with priority 
given to out-of-service conditions. II, at any time, GTE would determine that a 
commitment tlme given to COM-NET becomes In Jeopardy, GTE service 
representatives will contact COM·NET by telephone to advise of the jeopardy 
condition and provide a new commhment time. 

2.1.4 Trouble reports In the dispatch queue will be transmitted electron~lly to GTE 
CZT service technicians who WII repair the service problems and clear the trouble 
reports. For cleared COM-NET trouble reports, GTE service technicians will 
make a telephone call to COM-NET directly to clear the trouble ticket. GTE 
sel\llce technlclans Will make the confirmation call to the telephone number 
provided by COM-NET. If COM·NET Is unable t.o proceu the call or places the 
GTE technician on hold, the call will be terminated. To avoid disconnect, COM· 
NET may develop an answering system, such as voice mall, to handle the 
confirmation calla expedltioully. 

2.1.5 GTE will providu electronic interface access to operation support systems 
functions which provide the capability to initiate. status and close a repair trouble 
ticket. GTE will not provide to COM·NET real time testing capabmty on COM
NET end uaer aervlc:ea. GTE will not provide to COM-NET an interface lor 
network surveillance (performance monitoring). 

3. Electronic Interface. The Parties shall work cooperatively in the Implementation ol electroni: 
gateway access to GTE operational support systems functions In the long-term In accordance with 
established industry standards. 

3.1 COM-NET shall have Immediate acceas to the following OSS electronic interfaces that 
will provide functionality to enable COM·NET to service customers !n an equal and non
discriminatory manner. 

3.1 .1 Pre-Order functions, e.g., TN Assignment, DO ReseNatlon. Address Validation, 
Product Availability, that are available on a dial-up or ded~ted basis using the 
Secure Integrated Gateway System (SIGS). 

3.1 .2 Order functions that are available on a dial-up or dedicated basis using 
CONNECT: Mall file transfer. 

3.1.3 Initial trouble reports via SIGS. 

3.1.4 Electronic transfer of the COM·NET bill In electronic data 811 format. 

3.2 COM·NET may migrate to fully interactive system to system interconnectivity. GTE, with 
Input from COM· NET and other carriers, shall provide general interface specil~tions for 
electronic access to this functionality. These specifications will be provided to enable 
COM-NET to design system Interface capabilities. Development will be In accordance 
with applicable national S1andards committee guidelines. Such interfacaa will be available 
as expeditiously as possible. 

3.3 All coats and expenses for any new or modified electronic interfaces exclusively to meet 
COM-NET requirements that GTE determines are Currently Available and GTE agrees to 
develop will be paid by COM-NET. 
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3.4 COM-NET shall be responsible for modifying and connecting any of ita pre-ordering and 
ordering systems with GTE provided Interfaces as described In this Appendix. 

4. GTE Initiated Electronic Swtem Aldtt!gns. GTE will not charge COM-NET when GTE Initiates 
its own electronic system fedealgns/reconflguratlons. 
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APPENDIXC 
RATES/CHARGES FOR MISCELLANEOUS 91 1/E91 1 ITEMS 

The following services are offered by GTE when COM-NET resells GTE's local exchange services where 
an item is not superseded by a tariffed offering: 

A. 9-1-1 Selective Router Map 

Provided Ia a color map showing a selective router's 
location and the GTE central offlcea that send their 
9-1-1 calla to it. The Nlective router and central offiC8 
Information will Include CLU codes and NPAINXXa 
served. The map will include boui .daries of each central 
office and show major streets and the county boundary. 
Pennl11lon to reproduce by COM·NET for hs lntemal 
use Is granted without further fee. Non-tariffed price. 

B. MSAG Copy 

COMNET.fll 

Production of one copy 0: a 911 Customer's 
Muter Street Addreaa Guide, postage paid 

1. Copy provided In proper fonnat 

2. Copy provided In flat ASCII file on a 3 112" diskette 

C-1 

$125.00 

$238.50 
$276.00 

N/A 

$54.00 
$36.00 
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APPENDIX 45A 
GTE TERMS 

Pursuant to Article Ill, Section 45 of this Agreement, the following terms shall be applied In place of the 
terms In Appendix 458 (AT&T Terms) In the event the terms from the selected arbitrated agreement are 
deemed to be unlawful, or are stayed or enjoined by a court or commission of competent jurisdiction. 

The Resale T erm.s In Article V will apply. 

The Resale Discount In Appendix A wiD apply. 
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APPENDIX 458 
TERMS ADOPTED FROM THE GTE/AT&T ARBITRATION AGREEMENT 

FLORIDA 

PART I LOCAL SERVICES RESALE 

24. Ttfecommynlcltlont Strytcu Provided for BtH!t 

Upon requeet by AT&T In accordance with Attachment 4 and aubject to the restnctions 
contained In SectJon 25.3 hereunder, GTE shall make available to AT&T at the applicable rate 
set forth In Attachment 14, any Telecommunlcatlona Service that GTE currently oHel'l or may 
hereafter offer at retail to tubecribel'l that are not telecommunications carriers. Such 
Telecommunications Services provided t>y GTE pul'luant to thla Section are collectively 
referred to u "Local Services. • 

25. G!n!!JII Itnnt and Cond!tlont for Rmlt 

25. 1 Ordering 

25. 1.1 Orders for reaa1t of Local Services will be placed utilizing a standard Local S.rvice Request 
("LSR") form. A complete and eccurate LSB muat be provided by AT&T before a requeat can 
be processed; provided, however, that Immaterial deviatlona or omissions in the LSR Will not 
prevent an order from being processed. Each Party shall transfer the customer's service 
features and functionalit.ies •u Is" to the other Party when requeated by a customer. For 
purposes of this Section 25, an •u Is transfer" Is the transfer of all the telecommunications 
services and features available for resale that are currently being provided for the specified 
account without the requirement of a specific enumeration of the services and features on the 
LSR. 

25.1.2 A Letter of Authorization ("LOA") will be required before Local Services will be provided for 
resale to a aubecriber that currently reoe1vea local exchange service from GTE or from a local 
service provider other that AT&T. Such LOA may be a blanJ<et letter of authorization (Blanket 
LOA) or such other form aa agreed upon by AT&T and GTE. When a Blanket LOA has been 
provided t 1\T&T, GTE shall not require an additional disconnect order, LOA or other wntlng 
from a customer, or another LEC, in Of'der to proceas an order for Local Service. Each Party 
will provide the capability for customers to retain their current phone number In the event that 
they change local sennce providers to the extent technically feasible, allowing them to retain all 
existing features and functionalitles. 

25.3 RtatrlotJona on B ... !t 

To the extent conslatent with the applicable rules and regulations of the FCC and the 
Commission, AT&T may ruellall GTE Local Services as defined In GTE's tariffs. The 
following restrictions sho.ll apply to the reaale of Local Services. as descnbed In Soctlon 24 of 
this Agreement by AT c. T: (I) AT&T shaft not rea ell realdentlalaervlces to non·resldentlal end 
users; (li) AT&T shall not resell Ufelinell.lnkup services or any other means·tested service 
oHering, to nonquaflfylng customers; and (Ill) AT&T ahall reaeU grandfathered services only to 
customel'l qualified to rec.lve such seNices from GTE. 
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Allltchment 14 
Appendix 1 - Local Service R ... Je 

Beginning with the Effective Date of this /.greement, Resale Services will be priceC in accordance with the 
standards and prices described below. 

1. 

1.1 

1.2 

2. 
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The wholesale rata for Local Service Retale wid be calcolated baaed upon the discounts 
desc ibed in Annex 1. SUch diacounta will be applied against the Retail Rates lor each 
GTE Retail Offering. 

"Retail Rates" are the effective rates a GTE retail customer wo..~ld have paid GTE under 
the RetaU Offering selected by AT&T, taking Into consideration all applicable discounts, 
Including, but not limited to, volume, term and time of day. 

A "Retail Offering• is an Individual contract or retail service rate element, or package of 
rate elements, which GTE offera to Its retail custc:nera, including, but not limited. to 
Grandfathered Services. 

Nonrecurring "change• or "record" charges. rather than service establishment charges, 
shall apply for the converalon of existing Customers of GTE services. received either 
directly from GTE or through another reaeller, to AT&T local service. 

458·2 



COMNET .F\.1 

Att8ctoment 14 

Appendix 1 • Annex 1 • Schedule of Who .... le Dlscount.s 

Florida 

Baalc l..ocal Service (Residence & Business) 

UneCharge 
Usage Charge 
Features 
Llstlng Charges 
Non-..-cun1ng Chargee 

Toil Service 

Operator Services 

Directory Assistance 

Business Trunk and Service Arrangements 

ISDN Services 

CENTRANET Servlcet 

Private Une Services 

lnboundiOutbound Services 

Promotional Offerings (90 days or more) 

Promotional Offerings (leas than 90 days) 

Services for disabled persons (including free direclory 
assistance) 

In Contact Servicea 

Public and Semi·Publlc Payphone Services 

Contract Services 

Grandfathered Services 

All other relall Telecommunications Service• not excluded 
I rom rasale by order 
of the Commla1lon 

13.04% 

13.04% 
13.04% 
13.04% 
13.04% 
13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

Not subject to 
wholesale dtscount 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 
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