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BEFORE THE fLORIDA PUBLIC SERVICE COMMI SSION 

DOCKET NO. 980817-TP In re: Petition by Sprint
florida , Incorporated for 
approval of re sale agreement 
with Utilicore Corporation. 

ORDER NO. PSC-98-1302-fOf-TP 
ISSUED : October 8, 1998 

The following Commissioners par ticipated in the dtsposiLion of 
th1s matter : 

JULIA L. JOHNSON, Chairman 
J. TERRY DEASON 
SUSAN f . CLARK 

JOE GARCIA 
E. LEON JACOBS, JR . 

ORQER APPROviNG RESAL& AGREEMENT 

BY THE COMMISSI ON : 

On July 2, 1998 , Sprint-florida , Incorporated (SprinL-florldaJ 
and Utilicore Corporation (Utilicorel filed a request fnr ·•rpnw<~ l 

of a resale agreement under 47 u.s.c. S2~:'fd ot the 
Telecommunicat ions Act of 1996 (the 1\ctl . The agrecrent is 
attached to this Order as Attachment A and incorporated by 
reCorcncu herein. 

Both the Act and Chapter 364, flonda Statutes , encourc~ge 

parties to enter into negotiated agreements to bring about local 
exchange competition as quickly as possible . Under the 
requirements of 47 U.S.C. S 252(e) , negotiated agreements must be 
submitted to the state commission for approval. Section 2~:'(c) (4J 
requires the state to reject o r approve the agreement within 90 
days after submission or it shall be deemed approved . 

This agreement cove r s a t wo-year period and govern:; tile 
relationship between the companies regard ing the resale of tc~ct!ted 
telecommunication services. Under 47 u.s.c. S 252(a)(ll , the 
agreement shall include a detailed schedule of i temized charges for 
interconnection and each service or network element included 1n thP 
agreement. The agreement states that telecommunicatlon5 scrv1 cc3 
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• 
provided by Sprint-Flor ida for resale will be available f or 
purchase by Utilicor e at varied discount rates . 

Upon review of the proposed agreement, we find that it 
complies with the Telecommunications Act of 1996; thus , we hereby 
approve it . Sprint-Florida and Utilicore must file any supplements 
or modifications to their aqreement with the Commission for review 
under the provisions of 41 u.s.c . S 252(e). 

Based on the f oregoing, it is 

ORDERED by the Florida Public Service CommiSsion that the 
resale agreement between Spr int-Florida , I ncorporated and Utiltcore 
Corporation, as set forth in Attachment A and lncorpor.ned by 
reference in this Order, is hereby approved. IL is further 

ORDERED that any ~upplements o r modifications to this 
~greement must be filed with the Commission for review under the 
provisions of 41 u.s .c . S 252(e) . It is further 

ORDERED that this docket shall be closed . 

BY ORDER of the Florida Public Service Commtss1on this h.h 
day of October, ~-

(S E: A Ll 

CI:IW 

B NCA S. BAYO, Direc 
Division of Records an 

I 

r 
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NOTICE Of fURTHER PRocEEDINGS OR JUDICIAL REVI EW 

The Florida Public Service Commission is requi r ed by Section 
120.569 (1 ) , florida Statutes, to notify parties of any 
administrative hearing or j udicial review of Commission o rders that 
is available under Sections 120 . 57 o r 120. 68 , florida Statutes , as 
well as the procedures and time limit :: that apply . Thi~ not ice 
should not be construed to mean all r equests for a n administ rati ve 
hearing or judicial review will be granted or result 1n the r el1ef 
sought. 

Any party adversely affected by the Commission ' s fi nal act ion 
in this mat ter may request: 1) reconsideration ot the dec is1 on by 
filing a motion for reconsideration with the Direc t o r, Divis ion of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee , 
~lorida 32399- 0850 , within fifteen (1 5) days o f the issuance of 
this order in the form prescribed by Rule 25-22.060, fl o.rida 
Administr ative Code ; o r 2) judicial review in Federal distdct 
c ourt pursuant to the federal Telecommunications Act of 1996, 41 
u. s.c . 5 252(e ) (6) . 
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MASTER RESALE AGREEMENT 

by and between 

Sprint-norida,l.ncorporakd 

and 

Utili . oore Corpqrltwn 

May 8, 1998 
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MASTER R£SAJ.E AGJU:EMENT 

This~~ u between Uti.licore ~ ("Canicr") and Sprint-norida, 
Incorporated ("Sprint") hereinafter collcctively, "the Parti~, en.h:red into thU S• day of May, 
1998, for the State o( F1orida. 

WHEREAS, the P'aJtiea wilh to cDbliah tenN and condition~ for the purposes of 
fu1filling Sprint'• nbliptims ea.bWhed by251 (b) and (c) o( the Act, u defined herein; 

THEit.EFOIE, the Putiu hereby ~ u followl: 

I. DEFJNITIQNS 

Ocfinitiotu o( the temu IUed in thU A3J'ecmcnt ahall have the mean.iJ1a.t xt forth 
below. 

I. Act • me&JU the Contnwnicarion.a Ad c:i 195•, u amended by t~ 'relecommun.ication.s 
Act ol 1996, l'l.lb& Law 104·104 o( the 104th United Statea Congreu effect ive 
February 8, 1996. 

2. Affiliate • mtaN any penon that (directly or indircc:tly) OWN or con.h"oll, iJ owned or 
controlkd t~y1 ~ i.t u.nder common owaenhip or conh"ol with, another entity. For 
P'lfliC*' o( tli.IJ Aa;reemcnl, the h:rm •own• or control me&JU to own an equity interc:.st 
(or the equivalent then:of) ol at Lcut ten pcrocnt (la.6) with rupee~ to either party, or 
the right, u.nder ~ ownen.hip, to oon.trol the bwinc.a decisions, management 
and policy o( a.nother entity. 

3. Central Offioc Switch, End Offioe or Tandem (hereinafter •eentral Office" or 
"CO'") • me&JU a .witchil13 lacility within the: public switched telecommunications 
network, i.ncludiq but not limited tQ: 

End Office Switchu which are awitcbes from which cnd·UICr Telephone Exclwlge 
Sc:rvicea are directly connected and offered. 

Tandem Switcha are awitchu which are uxd to connect and .witch tnu\k circuiu 

bd WCC:II and a.mona CerdnJ Office Switchu.. 
, 

4. Com.mercia1 Mobile Radio Sc:rriou ("CM..3'") rn.e&nJ a radio commun.iaation.s xrvioc 
between mobile alatioN or roocivcn and land Ita tiona, or by mobile: Ita tiona 
commlll1icati.rut &mOII3 themxlvu that ia provided for profit and that maw 
inte.roonncc:ted tcnice .vai.1able to the public or the JIICh c:laua of c:li,gibk uxn as to 
be cffcctivdy availabk to a cbDn.ti.tl portion o( the Jl'lbUc u tel forth in 4 7 code of 
Fedcnl ~ $cction 20.5 . 

5. Com.m.iaiOft • -the f1orida Public Service Commiuion. 

6. Compcti!!ve Looall!ltc~ c.mu c-cu:c'") or Altemativc Local Exchallge 
Catrier c·~ . meaN any entity or pc.non authorized 10 provide loc:aJ exchange 
ICrvicu in oontpdition with an tu:C. 
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7. 

8 . 

9. 

10 . 

1 1. 

12. 

13. 

14. 

15. 

16. 

17. 

18. 

l:lcctronic Interface~ - means liCCie&$ to operations Npport JYIIenu ClOnsisting of pn:· 
ordering, orderin3, provilioning, maintenance: and n:pajr and billing functioru. For 
the pui'JIC*$ of thU Apument, ~ otherwix spccWcal.ly •srud to in writing, 
Sprint ahall provide such £lcctronic Interfaces in accord.ance with Exhibit 2. 

rcc - mcaru Federal Commllnicatioru Conunwion. 

Incumbent Local Exchan&c Carrier ('ll.EC., • u any looca.J c:xchange Carrier that was 
IU of Febn&uy 8, 1996, doemed to be a member of the Exchange Carrie r Aslociation.., 
set forth in <47 C.F.R. §69.601(b) of the roc•, rcgu.1ationa. 

Interconnection- mearu the connection of ecpuate piecu of equipment, lrammis.sion 
facilitiu, etc .. within, bc:t-n or among networb for 1M tr&nm\is.sion and routing of 
exchange ectvice and ex.c:har~Je aocca. The architecture of interc:onntd:ion may 

include collocation and/or mid·tpan meet arrangementa. 

I nterex.c:haa.p Carrier ("lXC") - meaN a telecommunic:ariotu ec l"'licc provider 
offeri.na intere.xdwl.p tdommmunica.lioru ecrvioca (e,J., inter· :.!'ldlor intral.ATA loU) 

Local Service R.equeat (•LSR.., - mcaJU an indwtry standard form IUCd by the Partie~ 
to add, eabliab, change or di.tconncct localservicu 

Loc:al Traffio - meaN traffic ("'IYding Commercial Mobile Radio tnffu:, e.g . paJ1118 
ceUular, PCS) that if~ and terminated within a given local calling an:a, or 
mandatory expanded area ICIVice (F.AS) area, u defined by State oommi.J;rioru or, if nOt 
defined by State COITU!Uarion, then u defined in exi.atin3 Sprint tariffs. 

Partiu means, jointly, Sprint-F1orida, J.n.corporatcd and Utillcore Corporation, and no 

other entity, affiliate, subaidlary or aaaign. 

Parity means, subject to the availability, development and impLementati.on of necessary 
indwtry stwndord £lectroNc 1nterl.aoea, the proYision by Sprinl of services, Network 

Elements, functionality or telephone numbering ruources under tiW A.grecment to 
Carrier on Ierma and conditions, iru:Juding provisionina and repair intervals, no Ius 
favorabLe that thoee offered to Sprint, iu Alflllatu or any other anrity that obtains such 

serviou, Network Elements, fun.clionllity or tell phone numbering raourcc:.s. Unlillhc 
implementation of ncoc•ry Electronic Interfaces, Sprint Jhall provide such tervices, 
Network Ekmmta, functionality or tdcphone numbcrina re.oo.rc:u on a non· 
cWcriminatary buU to C&rriu u it proYidca to ib Aftillatu or any other entity that 
obtaiN a~eh tervioea, Netwock f.kmenU, functionality or tdepflone numberlns 
ruourcc:s. 

lcbranding - OCC\U'I w.hc:n Carrier purclwu a whokal.c tervice from Sprint when 
the Canicr brand Ia sui:Ntltuted for the Sprint brancl 

TeleoommuAicarion.t Sc~ - W11 have the meanJ.na tel for1h in 47 USC§ I !1!1(46) . 

Undefined Term~ - The ~ acknowled&'c that temu may appeu in thU A&r«ment 

which are not cldined and ~ that any a~eh Ierma dlalJ be COI\JtnUid i.n &OCOI'dance 
with their CWIIomaly uap II\ the telecommunicatioN indwtry u of the effective date 
o( thU A3rUment or, u applicable, u NCh term ia defined in the Act .. 

~~ ~---------------------------------------
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19. Wholc.saJc Service • meaN Telecommunication Service.s that Sprint providu at ~latl 

to subscribers who are not telecommunications Carriers a.s Jet forth in 4 7 USC 
§251(c)(4). 

D. SCQPJ:. IEBM ANP DBMJNADON 

A. Scope 

I . The TelecommunicatioN Scrvk:cl and {acllitiello be provided to Carrier by Sprint in 
satisfaction of this ~nt may be provided f'IU'I'W't to Sprint tariff• and then 

current pnctlca. Should there be a conflid between the term~ of this AJpUment and 

any Neh tariBt or prldice•, the tcmu of the tariff dWl control to the extent allowed 

by law or Commi.uion Order. 

2 . Notwitlula.ndi.na the above proviJion.s, or any other proviaion in this AJpUment, this 

~t and any Atta.c:hmenu hereto are tubjcct to A&Ch changU or mod.ifiC&tion.s 
with rapcct to the rates, luml or conditioN oontained he~in a.s may be ordered, 

directed, or appccned by the Commiaion or the R:C, or u may be required to 
implement the %'CNlt of an order or direction of a court of oompetent jurUdiction with 

rupect to iU review of any appeal of the deci.aion of a Cornmiaion or the f'CC, in the 

exercitc of their re.pective J~ whether aid cl\anau or modifiCations re.rult 

(rom an order iAucd on. an appeal of the dccliioft of I CAIM!iuion or the f'CC, a 

rulemak:ing proceeding. a scneric in~, a tariff ~in& or an azbitratio~ 

proou4ing condw:ted by a CoauiWsion or RX which •ps>liu to Sprint or in which the 

Cottuniuion or FCC maku a generic determination and 111 which Carrier had the right 

or the oppot tunity to participate:, rep.rdiCJ.s of whethe1r Carrier par1ici paled. Any 
ratu, 1um1 or conditioN thUJ developed or modifted •hall be N~tutcd in pla.cc of 

t~ previowly in effect and Wll be deemed cffc:ctive: under this Ap"ecmcnt a.s of the 

effective date of the order by the court, CommisAoa or the FCC, whdher N ch a.c:tion 

wu com.men.ccd before or after the effective date of this Apumcnl. If any tuch 
modification renders the ~t inoperable or c:rcatu any ambiguity or 
requirement for fwthtt amendment to the Apu:ment, the Partiu will negotiate in 

good faith to agree upon any IIM"-"Y amcndmcnb to the A&rccmcnl. Should the 

Partiea be unable to reach~ with rupect to the applicability of IUCh o rder or 

the l'""'ti"" a~ moclifieetions to this Apu:mcnt, the Partiu agree to pet ition 
such CoauniJaon to CltablUh •rmromiate intuoonncc:tJon an-,ngcmcnU under 
xc:t:ioN 2!11 and 282 of the AC*f.; -ti&ht-~f aid order Ot" deci.aion. 

B. Tena 

1. nw Apemcnt aha1l be deemed effective upon approval by a Conunluion of 
appropriac junadictioa «upon Neh other date u the partiu aha1l mutually •grcc 
~·Approval Date"}1 pro¥id.od Carri.er lw been ocrt:i1itd by the Comm.U.sion. No order 
or rcquut (or ai'V1CU Wider this Agccmcnt Wll be procmed before the Approval 

Date. 

2. £.xcept u ptcM.ded h.efti.n. Sprint l8d carrier aszu to provide «rvicc to each ocher on 

the temu ddi.neclln thU ~· until May a, 2{)00, and thereafter the Apumcnl 
shall continue in foroc .tnd effect unlua and until terminated u provided herein. 
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C. Terminadoa 

• 
I . Either p&rly may tenninate this A&rccmcnt by providins writ1en notice of temunation 

to the other party, .w:h written nolioc to be provided at least 90 days in advance o( the 

date of tcmunatlOI\. In the event of ~Uc:,h tenninarion for xrvicc arn113emenu made 

available """*" thU Ap"Cement and exiJtina at the time of tennination, thox 

amngemcntl ahal1 continl&C without inlel'1'\lplion 11n!iL eithu (a) a new ag.rccment is 

executed ~the Partiu, or (b) ltandard temu and conditions contained in Sprint's 

tariff or other subltih.Jte document that are appr<M:d and made generally effective by 

the Coll\.l1lillion or the FCC. 

.:. ln the event of default, non-defaul~ Party may tenninate this A3J'Cement in whole o r 

in part provided tlW the non-ddauJ.tin& Party .a advix.lthe defaulti1'13 Party in 

writina of the event ol the aJ.Iepd default and the defaulting Party does not remedy the 

alleged default within 60 dayt after written notice the-n. Default is defined to 

iru:lude: 

L Either Party'• i.n.lol~nc:y or Initiation of l:.nbuptey or l'f:«ivush.ip 
procredinp by or ap.iNt the Party; or 

b. Either Patty'a material breach of any of the temu or conditions hereof, 

includins the failure to maltc any undiJputed payment when due. 

3 . If Sprint xU. or tradu substantially all the a.sseu UJCd to provi.de Tclecommunic:arioi\S 

Servicu in a partiadar ~or group of exchange~, Sprint may terminate this 

A3J'Cc:ment in whole or in part u to a particular cxc:hal'l8e or group of cxcha113es upon 

sixty (60) dayJ' prior written notice. 

.... Termination of this Agrcemt:nt for any cawc shall not rclcaJC either Party from any 

liability whi.ch at the time of termination has already acc:naed to the other Party or 

wftioh thereafter may aoocrue in rupect to any act or omis.rion prior to termination or 

(:rom any ob~ which is cxprealy stAted herein to turvivc tenntnation. 

m. RESALE OF LOCAL SERVICES 

A. Scope 

I. Sprint retail Tclccommunic:ationl Se,rvices shall be available for rcaale at wholesale 

pricu pui'IUAilt to • 7 USC~! I (e)( .f). Scrviou that are not retail Te~unic.tnons 

Serv1cc.t and, thsu, not ClOYUCd by this A3J'Cemcnt and not available for reaa.Je at 

wholcaa.Jc prU:u include, but are not limited to, Voioc Mail/Me.uagel.ine, Paging, 

ln.ridc Wire IJUtaUation and Mllnt~. CMJt.S xrvicu, Lifeline xrvicu and sinular 

~ pros.MU (vndmyin,& Te.leconunullicatioN Scrvioc will be ruold but 

Carrier nuut quallly it. o«criJ!a (or !hue propsm~), promotions o( ninety (90) days or 

leu and Employee c.once.ioN. 

2. COCOT Unu will not be ruoJd at wholc•lc price~ under thie ~mcnt. 

s. E.x«pe u ad fonb ~bon~ u may be aJ.IoMd by the rcc or Commwion, Sprutl 

shall not place conditioN or ratric:tioN on Canic:r's rcaaJe of wholeale regulated 

TelecommunicatioN Scl"'ic:u, eucpe for rutrictioN on the ruale o( residential xrv1cc 

. . . - --.~-------------
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• 
to other cluailicationJ (e.g., residential x .rvicc to bwinc.u cwtomcrs) and for 

promotiona of SO-day. or lea in k113fh. Every rezu!atcd retail xrvicc rate , including 

promotions OYer 90-da)'l in lc113fh, diJoounta, and option plans will have a 

COI"J'C..PPffdi~ wholcale rate. Sprint will malc.c wholesale telecommunications scrvtce 

offe~ available for all new J'CI'llated tcrviccs at the same time the retail service 

~available. 

Sprint will continue to provide exlstin3 databue.t and rignaling S\1 ppo11 for wholualc 

services at no lldditional COlt. 

Sprint will mate ::J. •rvicc gand!alhcrcd to an cnd· uaer or any Individual Ca.te Oa.ns 

("ICB") tervice a ' ble to CarTier for Ralc to thatame cnd-uaer at the same 

location (I) and wiU provide any l~y rcqui.rcd notice or a SO-days notice, whichever 

is lea, to Carrier prior to the efTec:tivc date of changes in or diJcontinuation of any 

prodlld or tcrvicc that is available for rcalc hercundcr. 

Sprint will continue to provide Primary lntercxcha~~&c Carner ("PIC") proccuing for 

thoJC cnd•uaen obaini.nJ raold ICrvicc from Carrier. Sprint will biU and Carrier wtU 

pay any PIC c~ ctwsu Sprint will only accept aid rcquelts for PIC changes 

from Carrier and not from Carrier'• end wen. 

Sprint shall allow Carrier cwtomcn to retain their current telephone number when 

tcch.Ncally feasible within tht Al'l'le Sprint Wire Center and stall i ruta.ll Came r 

C\Utomers at Parity. 

B. Charcu aad BIWo& 

I. 

2. 

3. 

1\CCCJJ sc.rvicc.s, inclu~ rcvc:nuu associated therewith, provided in conncctton wtth 

the reaale of acrviccs hereunder shall be the re1ponsibility of Sprint and Sprint shaU 

d.i.rcctly bill and receive payment on itJ own be hall from an IXC for access ~Ia ted to 

intercxciw\se caJb generated by ruold or rebranded cwtomers.. 

Sprint wiU be relpONible for returning EMJ/ EMR record~ to IXC. with the proper EMR 

Return Code al0113 with the Operating COmpany Number ("'CN") or the IWOCiatcd 

Automatic Nu.mber Identification ("AM"), (u., Billin3 Number). 

Sprint wiU deliver a monthly statement for wholcalc ~erviccs ~ foUows: 

a. 

b. 

c. 

lnvoicu will be~ in a Jtanda.td Carrier accc&l billing format or other 

such format u Sprint may dctuminc; 

Whuc: locaJ uap cha.rplapply and meNa&~ detail is created to support 

available tci'Vicu, the ori,pnating lOCAl~ at the "all detall levelln stand&~ 

EMJt indl•atry (ormat wiU be cx.chan&cd daily or at other mutually agreed upon 

intcrYab; 

111c Partiu wiU worlc cooperatively to exchansc in(onn&tion to (actUtate the 

bi11if11 of in and out~ and intcr/lntra·rcJion alternately billed musager, 
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d. 

c. 

f. 

Sprint •II'"' to provide information on the end-user's xlection of spccw 
feahlrca where Sprint maintains JUC:h infonnation (e.g., biUin,s method, speciAl 
language) when 'Carrier place~ the onkr for scrv1c:e; 

Monthl9 rcc:uni.na c:twze, for Telecommunications Servic:u ~ld pumant to 

thil A,p\lcment shall be &rued monthly in advance. 

For billin.& ~and uoept u otherwile spccifscally agreed to in writing, 

the Telec:ommllllli.cations Servicu provided hereunder are furnished (or a 
miniml&tll lclrm of one r®nth. Each month il ~mcd to have thirty (SO> 
daya.. 

4. Sprint willUJU~late paymutt c:~ to the other Carrier in accordance with the 

applicable tariff or, iltbue il no Will', Sprint aha11 asxa a late payment c:hat&e equal 
to t.hc lea~r of one and one-hall pen:ent ( 1- 11296) or the maximum rate aUow.:d by 

law per mon.th of the ba1ancc due, until the amount due, includ.in$ late payment 

c:lwpa, Ia paid in full. 

5 . Sprint shall not accept ordcn for l'rinwy t.oal Calri« (•PLC'") record c:~ or 

other orden for Tclecommunicatioru Servicu or AddirionaJ Servicu under this 
Agreement from Carrier while any past due, undisputed charges remain unpaid. 

G. Sprint shall bill (or meaage ~.data ti"'J\Sft!.Wion and for dallllpe ehargCJ. 

c. PriciJic 

Pricin$ shall be developed bued on 47 USC §252(d)(3), u now enacted or u hereafter 

amended, where wholuak prioel are retail prices less avoided costJ, net of any 

additional 001ta impotcd by wholc.ale opcntiona. The wholcale ra!c aha11 be u set 

forth on Exhibit t. Additiooa1 rues for MW or additionallefVic:a ahall be added at the 

t.ime said new or additioaaJ seMc:a are o ffered 

D. Provlslooillcud IJUtalladoa 

I. Electronic lnlerUces for the ~lwtgt of ordering infonnarion ~ be a.dopccd and 

made available in accordanoe with the proviJions of Exhibit 2. · 

2. Carrier and Sprint may order PLC and Prinwy lntercxchanic Carrier (•PIC'/ record 
c~ uAJ13 the arne order~ and on a unified order (the •LSR'"). 

3. A general Letter ol ~ (•LOA'") initiated by Ca.rricr or Sprint will be required to 

proccu a PLC or PIC c:li.Mp order. No LOA~ by th.c end-uar will be rcqu~ to 

prooc:&~ a PLC or PIC c:~c ordered by c.vrier or Sprint. Ca.rricr and Sprint agrec 
that PLC and PIC ohMp onlen will be Alpported with appropriate doc:wnentation and 

verification u required by FCC and Commlalion ruJu. In the event of 1 JUb.cribcr 

complaint of an u~ PLC record clwl$c where the Party that ordered JUch 

clw13c u unab&c to produce appropriate doc:wnentatiocl and vcriJic:ation u req~ 

by rcc and ~ rulea (or, if there are no ndes app&abl.c to PlC rccotd 
c:~ then AIOh Nlet u ue applicable to ch.t.naes in lof1l cWtanoe carricn of 

record), JUc:h Party WU be liable to pay and ahaU pay all nonrec:urrin3 charsc• 
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... 

5. 

6. 

7. 

IV. 

I. 

2. 

3. 

... 

~iated with reutablishina the sublcn"bcr's local xMCe with the oriainalloc:al 

earner. 

Each Patty will pnMdc the other, if requuted, u ~nt of the end-uxr c:&utomer, at 

the limA: of the1'LC ontcr, C'\lm:nt •N II" prc-ordcrina/o!dcriJI3 information relative 

to the cnd•u.ter ~ o( local feat~~ru, products, xrviec.s, c.kmcnts, oombinations, 

and any cwtomer ltaNI qv.alilyin& the cwtomer for a special xrvicc (e.g., DA exempt, 

lifeline, etc.) pnwidcd by the Party to that end-uaer. t.ch Party is ruporw"ble for 

orderiJI3 the TeJccommunbrioN Serviou duired by the end-uxr c:wtomer. 

Until such time u numbcrina is adminiltered by a third~· Sprint wU provide 

Carrier the ability to obtain telephone numben from the Spnnt, and to usign thcte 

nwnbcn with the Carrier automer. 1\ia include~ vanity numben. Rucrvation and 

aging ol nwnben raaaiJl the ruporuibility o( the Sprint. Carrier shall pay Sprint the 

n:uonablc a.dminiltrative oo.t. ol thia function. 

Sprint JhaU provide Can'ier the ability to older aU aYailablc fcatu!U on ib switchca at 

parity with what Sprint olfen to ita own end u.xr cwtomcn. (e.g. , call bloclriJig o( 900 

and 9 76 cal.b by line or tru.nlc). 

Sprint will direct cwtomtr to Carric.r for_ ~ucata c~ their Carrier acrvic:c. 
Sprint 1hall J'I'OOC'I aU PIC c~ provided by Carrier on behalf of I.XCs. lf PIC 

c:hanaca are received by Sprint directly from I.XC., Sprint ahall reject the PIC change 

beck to the DCC with the OCN o( Carrier in the apptopt iate field o( the industry 

standard CAJUl record. 

NEJWOBK MAJNDN.vfCE AND MANAGEM[NT 

Galeral R.equireaaeaa 

The ~ca will wortc ooope.rarivcly to imtaU and maintain c reliable network. TI1c 

Partica will~ apptoptiatc information (c.J., maintenance ooncact numbers, 

network information. information required to comply with law cn!OtUmcnt and other 

security agcncica of the pc:mJJ~eJ~t, elc.) to ~~ehieve thia dcaired rel.iabiJ.ity . . 
Each Party JhaU provide a 24 hour oontact number for nctwork.traffic: rnan.agemcnt 

i.ssuca to the other'•IW'Vei1lanoc managtJIIU\t center. A fax n~ber must abo be 

provided to r.cilltatc event ndlficatioN for planned mau caUiJ\g event&. The Partica 
shall a3"'C upon appropriate nctwort traffic rnan.agemcnt oontrol capabilitiu. 

Sprint apu to wortc towvd havi.ns ecmoe centcn dedicated to Carriers available 7 

day• a WC4:k, 24 holln a day, and in the interim mwt handle Carrier cal.b u wcU u 
other C'\lt&Omcr c:a1h in a IIDI\~ manner. 

Voice tUpONC unil:l, aimiJar technn'nPta, intercept tolurions or live re(ernls should 

be wed, where available to refer / traNfer caUl from cwtomcn to the proper 

TelcoommllllicatioN carrier for action. NcithcT l'luty thaU market to cnd·&ucn dunng 

a call when that cwtomcr oontac:l:l the Party aakly u a rcault of a nWd.i.rected call. 

Notice of Nctwotk Event. t.ch Party 1w the duty to alert the other to :lunccwork 

even~ that can rcault or have rcaulted in tervic:e m.tcm&ption, blocked , or 
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• 
neprivc changu in nctworit performance affecting more than twenty· five (2596) 

percent of either Party's circuit• in any cxc ha113e u to021 u n:uonably possible. 

6 . Notice of Network Change. The PartiCiaiJ'« to provide eaoh other n:uonablc notice 

of change. incl\ldi.n& the information ne«••ry for the •rarumission and routing of 

servi<:a w:iJ1& that local exchal13. carrier's facilities or networb, as weU u other 

changes that would affect the i.nteropenbility of thole facilitiu and networks. Co~ct 

Local Ex.cha.nge Routin& Cuide (LElC) data is oon.Aderul part of this ~uircment. 

7. Sprint shall provick repair pros1'C* Jtalul reports., that Carrier will be able to 

provide ill etld-uxr eu.Aomcn with detailed information and an E5timated Time To 

Repair ("E'ITR"). Sprint will eto.e aU trouble reports with Carrier. Carrier will clox 

aU trouble reports with its end·wer. 

8 . A non·branded, or at Canicr'1 COlt a branded (sticker on a non· branded form), 

eu.stomer· not·at· home card lhaU be leh by Sprint at the cwtomer's premises when a 

Cazrier customer is not a t home for an appointment and Sprint performs repair or 

installation service~ on behalf of Carrier. 

9 . Sprint will,.naurc tha.t aU appLicable alarm l)'llemslhat 11.1ppor1 Carrier customers arc: 

operational and that support databuCI arc accurate. Sprint will respond to Canier 

customer alanN consist.cnt with how and when it responds to a1amu for its own 

eustomeH. 

I 0 . Canier shall receive prior notification of any scheduled maintenance activtty 
perform.cd by Sprint that may be aervioe affecting to Canier local customers (e.g .• CJJblc 

throws, power ICIU, etc.). 

B. TraD.Jfer or Servk:c AanouncemeDtl • When an end·tUCr who continues to be located 

within the local caUing area change& fn:ml Sprint to Canicr and does not retain its 

original telephone nura.ber which wu pnrided by Sprint, Sprint will provide a new 

number .announcement on the inactive telephone number upon ~uest, for a 
minimum period of 90 ,day. (or JOme shorter rcaJOnable period when numbers arc in 

short supply), at no charge to the end-user or the Canier unlea Sprint has a tariff on 

fue to cbarxe end·I&ICl'L 'I1W annou.noement will provide detaiU on the new number 

to be d.ialccf to raeh thU cwtomu. . 

r. Repair Calli· Carrier and Sprint will employ the fol.lowin,s procedures for handling 

ml.tdirc.ctcd repair c:aU.: 

1. Canicr and Sprint will educate thar rupcctivc a.ulomen u to the~ telephone 

numbers to caU in order to acoea their respective repair burcaiU. 

2. To the exte.nt the correct provide.r can be cletennined, mildirectcd repair ealu wdl be 

referred to the propor provider of local exchan&e aervl.ce i.n a oextrteous manner, at no 

charp, and the cnd-uacr will be provided the correct contact telephone number. In 

~to repair ca1b, neither Party lha1J mae disparagina remarb about the 

other, nor Wlllhcy UJC thea ~ c:a1U u the buil (or intemal referrals or to soUcit 

cwtomen or to rna.rkct aerviou. Either Party may rupond with accurate tnformation 

in &niWa'in& eullomer questioN. 
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3 . Carrier and Sprint will provide their respective repair contact numbers to one another 
o n a reciprocal buis. 

D. Restoratloa or Service Ia the Evut or Outtaes - Sprim restoration of service in the 
event of outages due to equipment failuru, human enor, fll"C, natural disaster, acu of 
Cod, or similar oocurrenou ahalJ be performed in IQCOI:'danc.c with the !oUowill$ 
ptioritiu. Fil"'t, rutOI'Itlion priority &hall be affotdcd to thee services affecting tts OWII 

end-IUCn and identified Carrler end-UJers relative to n.ationaJ JCCUrity or emergency 
prcparedne&l c:apabilitiu and tho« affcctina public safety, bcalth, and welfare, u 
thole elemenb and ICI'Vicu are identified by the appropriate pcmment agencies. 
Second, rc&tontion prionty ahal.l be afforded between Sprint and Carrier in general. 
Third., lhouJd Sprint be pnMdl.na or pcr{ortftiJ13 Tandem Switehina fundionality for 
Carrier, third level priority rcltofttion should be afforded to any lnlnlt. ~ly, all 
xrvicc lhall be rutorcd., upcditiow.ly u practicable and in a non-di.tcriminatory 
manner. . 
Service Projecdou- Carrier ahall make available to Sprint periodic service 
projections, u rcaonably requested. 

F. Qualley or Semu 

I . Upon deployment of Electronic Interface,, Sprint shall provide Carrier with the same 
intervals and level of service provided by Sprint to iu end-u.sers or other Carriers at 
any given time. 

2. Upon deployment ol Eledronic lnlerf~CC~, Sprint shall provide Carrier maintenance 
and rcpeir service. in a manner that is timely, consistent with service provu:lcd to 
Sprint end-u.sera an4l or other Canien. 

3. Carrier and Sprint ahal1 negotiate a prooc$1 to expedite network augmentations and 
other orders when rcqucAcd by Carrier. 

G. lDfol"lllAtioa 

I. Order oon.firmation mu.Jt be !Jrovidcd wi thin 24 hours of completion to cruurc that aU 
ncccs.sary tranalation work is completed on newly installed facilitie• or augments. 

z. Sprim &ad C&rricr ahaU ·~ wpon and monitw QpcP.t:ional statistical process 
measuremenb. Such ltlllUticl will be exchanged under an agreed upon JChedule. 

V. ADDIDONAL Sr;RVJCES 

A. 911/Dll 

I . Oucription 

a. Where Sprint is the owner or opcratorolthe 911/£911 databue, Sprint will 
maintain daily 11~ ol 911/£9 1 I databue information related to Carrier 
end-wen. 
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b. Sprint will provide Canicr a default a~emcnt/di.suter recovery plan 

including an emerpnq blclt·up number tn cax of maaive trunk failures. 

B. Dir«tory Lirtlap aad Dlstrlbutloa 

I . White Page Dirc:ctorit~; Distribution; U~e of LUtizlg Information 

b. 

c. 

tl. 

c. 

f. 

Sprint agc:u to include one buic White Pages 1UtiJ1a for each Carrier customer 

located with the posraphic a:opc ol iu White Pasu ciireet.oriu, at no 

additional c:lwJc to Can'ier. A buic: White Pagu l.Utina il defined as a 

cw:tomer name, adcl.rc:ll and either the Canicr Uli,sncd number for a customer 

or the number for which number portability is provided, but not both numbel"$. 

Basic White Pap listin.& ol Carrier c:w:tomers will be i.ntcrfikd with listing.s of 
Sprint and othu a..oc.' cwtomen. 

Carrier a~ to provide Canicr cw:tomer listin.3 information, inolucling 

withoutlimitatio.n directory distribution information, to Sprint at no chuge. 

Sprint will provide Canicr with the appropriate format and Jei'Vice order 

updates for pnM.sion ol Carrier cwtomer ~information to Sprint. The 

Parties aarcc to adopt a mutually IICCCptable electronic format for the provision 

of such information u tDOfl u practicable. ln the event OBF adopU an 
industry-standard format for the provilion of such information, the parties 

agree to adopt ~~tch format. 

Sprint agrees to provide White Pages datat.x maintenance xrvicclto Carrier . 

Carrier will be: c.barged a Service Order entry fcc "F. JUbmWion of Service 

Orden into Sprint'• Scrvioc Order Entry System, which will include 

compensation for such databue maintenance servicu Service Order entry fees 

apply when Service Orden containing dircc:tory records are entered in Sprint's 

Service Order Entry Syltem init:iaUy, and when Service Orden arc entered in 
o rder to procc.a • requested change to din:dory I"CClOI'Ils. 

Carrier curtomcr ~information will be U$ed ~alcly for the provision of 

directory acrvicca, including the sale of d.ircc:tory advertising to Carrier 

CUJtOftlttl. 

In addition to a buic White Pap lUtU1.3. Sprint will provide, at the ntu set 

forth in the apptopt iate Sprint tarilf', tarilf'cd White Pages l.isting.t (e.g., 

additional, alternate, forejp\ and non-pubwhcd li.ttlllg.t) for Carrier to offer for 

rc:sa1e to Carrier's cwtomen.. 

Sprint &P'f'CI to JPrOVicic White Pagu cliltribution tcrviou to Carrier cwtomcn 
within Sprint'•~~ervicc territory at no additional clwp to Carrier. Sprint 

re~nts that the qual.ity, timclinus, and manner of .uch diltribution service• 

will be at parity with tho. provided to Sprint a:nd to other CU:C curtomers. 

Sprin.tqreu to i.nelu.de critical contact information pcnain.iJis to Canicr in t!K 
"lnformation PaF ol thole ol ib White Pap d.ircdoriu ooverin$ markcll in 
wiUch Carrier il provi.d.lna or plaN to oommence providing local exchange 

JCrvice d~o~rizl& the J"'blk:ation cycle ol IUC:h direc:toria. Critical contact 
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inform&tion includa Carrier's bwinea.s orfioe number, repa ir number, billing 

infOrm&tion number, and any other information required to comply with 

applicable regulations, but not advertisi113 or purely promotional material 

Carrier will not be charged for inclusion ol ita critical contact infonnation. The 

fonnat, tontent and appcannoe of Carrier' a critical contAct information will 

confonn to appljc:ablc Sprint and/or directory publiWr ~idclinu and will be 

coruiae:nt w{th the form '\I, content and a~ olen tical contact 
information pertainin3 to all ct.EC.t in a directory. 

h. Sprint will acc:ord c.rricr C\lllomer liltiAJ infonnatlolt the arne level of 

confidentiality that Sprint acc:ordJ it own ptop~ict.uy customer tistin& 
information. Sprint sh.a1l ei\IUre that ac:oea to -:aniu C\&Siomer proprietuy 

!Uti.n,g i.n!omw»n will be limited aolely to thoee ol Sprint and Sprint'• dirc:ctory 

publiaher'a em~ apAtl and conlnldon that are directly involved in the 

prcpe.rabon of~ the prodgction and cWiribution of dmctorieJ, and the 

sale of c:tm:ctory advertidJI&. Sprint will adviJe ita own employeea, agentJ and 

conlnlctorJ and ita directory pu~r of the oltiJtcnoe of this confidentiality 

obliption and will tab appropriate meuurea to enaue their compliance with 

thi.t obliption.. Notwit~ any proviAon herein to the contnry, the 

fu~ of White PI&" to a CI.EC that contabu cwtomer liJtingJ o f 

both Sprint and Carrier ' not be deemed a violation of th is con.fidentiality 

provUion. 

i. Sprint will not aeU or ~nae Carrier's customer liltin& in.fonnation to any third 

putic. without Carrier'• prior written conaent. Upon receipt of such oonxnt , 

Sprint and Curiu will work cooperatively to addJua any payment~ for the sale 

or l.ic:erue of Carrier cwtomer ~information to third parties. Any 

payments due to Carrier for ita cwtomer listiAJ in!onnation will be net of 

adm.i.tWstrative experuu incurftd by Sprint in providin.g .uch infonnation to 

third putiea. 11le partiu aclcnow~ that the rcleaae of Carrier's cwtomer 

1istin3 infonnarion to Sprint'a direct«y publisher will not c:orutitute the ale or 

licerue of Curler'• QlJt.omu lilting infoi"I'!Wion c:aw;ing any pa ymc nt 

obliption to ariae pursuant to this Subsection i. 

2. Other Oircdo.y ~ Sprint will ucrcix reuonable effor(a to auae iu directory 

publiahu to enter into a aeparate apec:ment with Carrier which will address other 

ditcctory aervi.cc:a deArcd by Carrier aa cSo.cribcd in thia Scc:tioft 2. Bolh parties 

a.c:knowicdge that Sprint'a d.lreetocy publiaher is nola partY to th.iJ 1\greement and that 

the proYisionJ contai1lcd in thia Section 2 arc not blndin& upon Sprint's directory 

publi.tha. 

L Sprint'• directory pubUaher willi negotiale with Carrier conc:cmin,g the 

provULon. ola buic Yellow l'qe:I!Ut.ina to. Canicr c:wtomen loc:ated within the 

hie ~ n( publilbcra Yellow .... d.irec:toriu and cWtribution of re:;,.. dirmoriu to Carrier cu!Comen. 

b Directory adverfiJin3 will be offered to Canier C\Utomen on a 

~bUt llld 111.b;ect to the ame 1m1u a.nd conditioru thai 
suc:h lldverti.tina u offered to Sprint and other CU:C CWIIorne r1. Directory 

advel'ti.dng wilfbo bi.Ued to Carrie r cwtomen by dinctory publimer. 
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c. Direc:tory publiahcr will we commercially rea.sonabk d(oru to cruure th.lt 
directory advertisins purehued by cwtomel'l who •witch the ir ~ervicc: to 
Carrier i.s maintained without intem.~ption. 

d. Information ~In addition '" any information JliJc or portion of an 
information paac ~critical contact information u ducribed above in 
Section I (3), may be purchued from Sprint's directory publisher, Nbjcd to 
applicable di.rcctory publ.ishu guidcl.inu and regulatory RqUiremcnu. 

c. OiRctcny pubUJfiu maintaiN Nllauthority u publiaher OYer iiJ publishing 
policiu, Jtandanb and pnc:ticu. includi.nJ dcciJiotu rcprdin8 direct 
coverqc area, directory Ulue period, compllation, head.inp, coven,~ 
oontent or format o( directorica, and directory advert\li.n& aJu 

C. Dlre«ory Auktuca 

I. Cencn.l Requiremcm. 

a. 

b. 

c. 

d. 

c. 

(. 

Where Sprint ia 1 directory auilbtnce tcrvice provider, at Carrier'• requell, 
Nbjcct to any e.x:Utin,s tyllem ca.pecity rutraints wkich Sprint •hall worlc to 
OYel"CCO'ttC, Sprint will provide to Carrier for reale, Carrier bn.ndcd directory 
~ &rvice whidl il at puity wjtp the dlrcctory auiJtance tcrvice Sprint 

maku available to iu own cnd·werL 

Sprint will make Carrier'• data available to anyone callina Sprint'• DA and wtll 
update it• d•t•bue with Carrier'• data II Parity with update~ from its own data. 

Sprint may .tore propriet&Jy cu.stomcr infonnllion provided by Carrier in itJ 
Directory AMiftnce datatw..-; such information ahould be abk to be identified 

by IOW"'e prottidcr in ordu to provide the ncccsery protection of Carrier's or 
Carrier CUJtomcr'• propriet&ly or protected infonnahOn. 

Carrier may limit Sprint's we ol Carrier'• data to Dirccto.ry Al.liatance 01", 

pum&&l\l to written ~nt, grant putcr flexibility in the we of the data 
subject to proptt oompenation. 

If Directory Mlileancc i.s a tc~ retail tcrvicc providc4 by Sprint, Sprint will 
allow wt.okaJc reaal.c ol Spnnt DA tcrvice. 

To the extent Sprint pwidee Oirectoty AN:istanoc tcrvice, Carrier will provide 

iiJ lic;np to Sprint via data and prooeecd d1rcctory ...uun.cc feed~ in 
a.ccord.uce with rt aarecd upon indn'lhy format. Sprint thaiJ include Carrier 

ti.ttina- in its Directory AMance datatwee. 

Carrier hu the risht to Uoetue Sprint un~uwll.ed ditectMy databuu and tub 
databuu and utill. them in the provUion of its own DA eervice. To the extent 

that C&nier iJduda Sf'M.t 1iatinp in its own Ou.otory Aaliltanco databuc, 
Carrier Wl1 mab Sprint'; di.ta. anil&blt to lft)'IN calJirts c:arricr'a DA. 

h. Sprint willl'll&b avallabl.e to Carrier all DA eerv\Qc enhan.oemen11 on a non· 

di.lcrimi.nator buU. 
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a. When~ by Carrier, and if technically feuible, Sprint Wlll route Carrier 
cullomer DA calli to Carrier DA centers. 

2. Bu.sinc.ss floc e i• • 

a. Sprint will, ~nt with Scc1ion 222 o( the Act, update and maintJain the DA 
databue with Carrier data, utilizins the IAliiC proccduru it u~es for its own 
cuttomen, for tbote Carrier C\Ubmn who: 

OiJcoruacet 
INiall 
Are Non·I'Ublidlcd 
Aze Non·l'l.lbWbcdiNon·Wtc.d 

b. Cazriu W1l bill its own md-uan. 

c. Carrier will be billed in an aped upon $U.I\dard (annat. 

3. Com~ 

a. When Carrier ia rc~ the local~e:J'YU:c of Sprint , directory auimnce that 
i.s proYi.dcd without ~epa.ratc charge to end-wen will be prvvided to Carrier 
end-wen without tepa.ralc clw&c. Albject to any .ddirional actual expcn~e to 
brand the tervicc with C&rlier1 brand_ Where OA i.t teparately charJcd u a 
retail tervicc by Sprint, Curic.r shall pay (or DA tervU:c at rclli.l lc.ss avoided 
cost. 

b. Sprint W1l place Carrier end-wen 1istinp in iu directory auistanc:c datsbuc 
(or no char&c. 

c. Sprint aha11, Aabject to Scctlon 222 of the Act, as enacted or hereafter amended, 
make ita llJI.bwldkd directory asNtancc databue available to Carrie r. 

d.. Any additional actual trunkina co.b ncccuery to providl: a Carrier branded 
ruold cl.ircdory uai.ttanoe ecrvicc or routing to Carrier's .own directory 
UliiWice tervioc location •hall be paid by Carrier. . 

D. OperatOr Sa +Ieee 

1. Ccnenl R.cq\&iremertts 

a. Whcte Sprint (or a Sprim Affiliate on behalf ol Sprint) providu operator 
Jelticca, at c.nier'• ~ (.mb;ed to any ex:i.tl:u!.& IY*m e&paclty rc.a1raints) 
Sprint wiD provide to Carrier, Carrier branded opcrstor ~ervice at parity with 
the operator ectvfoea Sprint maku available to its own end· wen. 

b. A! Canicr'• rcquca, IUbjed to any~ l)'ltem capacity rc$lrsints, Sprint 
will rou11t Operator Sertioc tnl5c ol Carrier'• cwtomcn to the Carrier's 
Opuator Scrvioe Cmtu. 
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• 
c. Sprint shall provide opc.rator xrvic:e (caturu to include the following; (i) loca l 

call cxnnpletion 0- and 0+, billed to calling cards, billed collect, and billed to 
third party, and (ii) blllable time and chugu, etc:. 

2 . Compenation · 

a. Sprint shall pt<Mde operator teMCeS for reale at wholcalc price.~. 

b. When Carrie r requut• Carrier branded Sprint operator xrvice.s (or ruale any 

actual additional ~ cosu u..ociated with Carrier bran.ding shall be p1.id 

by Carrier. 

c. 111e Partiu lhall jointly~ a procedllrc whereby they will coordinate 
Bwy Line Verification (•BLV") and Bwy Line Verification and Interrupt 
(•BLVl") arvicu on calLt behll'een their I'CipCCtive cnd·u.acn.. BLV and BLVl 

inquiriu between operator burcaualhall be routed over the appropriate trunk 

group~. carrier and Sprint willrociprocally provide adequAte oon.nec:tivtty to 

lacilitatc this capability. In addition, upon rcquut of Canier, Sprint will malc.e 
availabLe to Carrier (or purchaa under contnct BLV and BLVl xrviccs at 
wholealc rates.. 

VI. ADDIDONAL BJSPQNSm(JJJ]f!i Of THE PARmS 

A. Cooperacloa oa fraud 

I. The Parties agree that they lhall cooperate with one another to invutig.ate. 
minimize and tab ooncctive action in caa. o( (nud. The Parties' fraud 

mlnimization proceduru m to be COli effective and implemented 10 u not to 
unduly burden or ham! one Party u compared to the other. 

2. At a minimum, such cooperation shall include, when aUowcd by law or 

regulation,~ to the other Party, upon rcquut, information concerning 

any cnd·u.acr wb.o terminates services to that Party without .-)'in& all 
oa1Gncting , ., ....... when such cnd·uJCr JC:Cb aervice (rom the other Party. 

Where ~it-;b.u be the resporuibility ol the PartY JC:Cking suc h 
information to acurc the cnd·u.acr's permiuion to obtain such information. 

B. Propridaly IJlfonudoa 

I . Durin& the tcm1 ol thU Ap"eement, it may be nooe-ry (or the Parties to provide each 

other with certain Wonnation (•Information") coruidcnd to be ~vale or propnctary. 
The recipient ~ prcMc:t aach Wom~arion from ctUtribution, di.Jcto.urc or 
&.cmination to anyone. except its employeu or conlnlcltor'l wilh a need to know .uch 

Information in COl\iunction herewith, except u othuwUc authorized in writing. All 
suclllnlomWion lhaU be in writing or other l.an3iblc form and clearly nwic:ed with a 

contidcfttial or proprlctaty lcscnd. lnlormarion conveyed orally ehall be dc.fisnatcd u 
~or Conlidcnti&l at the time o( eu.c:h oral conveyance and shall be reduced to 

writing Within so day.. 

2. 111e Parliu will not have an obl.iption to protc:ct any portion of In/ormation which: 

(a) il made publkly ava.il.ble lawfully by a non·P&rly to thil Apcmc:nt; (b) iJ lawfuU y 



l 

t '• I • • 
ORDER NO. PSC-98 - 1302-FOF-TP 
DOCKET NO. 980817-TP 
PAGE 21 ATTACRNINT A 

obtained from any ~roe other than the ~ Party; (c) is previously lcnown 
Without an oblipt:ion to kup it confidential; (d) is relcaxd by the providing Party in 
wriri~, or (c) is requi~ to be dUc:to.cd pumaantto a subpoena or other proc:e.u or 
order wued by_ a oourt or acimi.n.Utntive agency havillg appropriate jurUd.ic1ion, 
provided howevcr,that the recipientlhall pvc prior notice to the providing Party and 
shall reuonably cooperate if the providing Party deenu it neceasary to '"k protective 
a!T1UigCmenta 

3 . Each Party will mab oopiu of the Information only u neccsary for ill lUI: under the 

tcmu hereof, and cadi RICh ooyy will be rnarUd with the~ proprietary noticc.s a.s 

appearina on the~ Each Party a~ to IUC the Information JOlely in support 
of this A3J'eemenl and for no other purpo~~~. 

4. All recorda and data RCCived from Carrier or generated! by Sprint u part of ita 

requirement& hereunder, inclucfin3 but not li.mitcd to data or records whic h an: 
reoeived or seneraledl and ltored by Sprint punuantto this Agl"ee111ent, shall be 
propridary to Carrier and JUb.jcc:t to the obl.i,ptioN ~ified in this Section. 

5. The Partie. a.cmawtedge that Information iJ unique and valuable, and that dUclosure 
in breach of this A3J'eement will re~~~ll in irreparable ~ury to nwner for which 
monetary damage~ alone would not be an adequate re,medy. Ti.crdore, the Partiu 

agree that in the event of a breach or thre,atened breach of confidentiality the owner 

shall be entitled to tpcclfw: penormance and inj11nclive or other t4tlllt.blt rtlief u a 
remedy for any JU.Cb breach or antid~ed breach without the necessity of posting a • 
bond. Any JUCh relid shall be in addition to and not in lieu of any appropriate relid 
in the way of monetary damagu. 

C. Law Eaforumeat Aad ClvU Proccu 

I . lnterc:ept Oevieea 

Local and federal law enforc:cment agenciu pc:riodU:aUy requut information or 

a.ssistalu:e from lociJ tekphone tervice providen. When either Party receive.' a requut 
a.s,ociated with a cwtomer o( the other Party, it shall refer JUCh requelt to the Party 

thalac:rvca A&ch Cl&lt0mcr1 unlw the rcqu"t ~~ the reoei~ Party to attach a pen 
regilter, trap-and·tnoe or fonn of intercept on the Party's facilihu, in wi:Uch ca.sc thllt 
Party W11 comply with any valid requut. CharseJ for the int•rcept aha.l1 be at Sprint 's 

applicabl.c c~ 

2. Subpocau 

:3. 

If a Party receive. a JUbpocna for information ooncemilng an end·IUCt the Party Jcnow.a 
to be an end·u~ ol the other Party, it Jhal1 refer the subpoena t.clt to the requesting 

Party with an ind.iaation that the otheT ~i.e the rupc!Niblc Company, unlusthe 
subpoena requem reoorct. for a period o( time durin& which the Party wu the end· 
Uter'a tervice provider, in which cue the Party will rupond to any valid requut. 

Holl.lio or Barricaded Penons Emetjcneiet 

lC a Party reccivea a requcat from a Law enfORlemcnt ~ncy for temporary number 
chan&e, temponty d.iJoonnect or one-way denial o( outbound calla for an end· IUCr of 
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• 
the other Party by the ~iviJ11 Party's IWitch, that Party wiU comply with any valid 
emergency request. H~ver, neither Party shall be hdd liable for any claims or 
d.amages arising from compliance with tuch requests on behalf of the other Party's 
cnd-u~er and the Party ~~erving tueh cnd-uxr ag.rces to indemnify and hold the other 
Party hanntc:.ss·apiNt any and all tueh claims. 

D. PubUdty 

Neilhu Party abaU prgd.lact, pubf.Ub, or c:liltriW~ my prqt releue or other publicity 
referring to the othu Party or ita Affiliatca, or to tlW A&feement, without the prior 
written apptOY'&l ol the other- Party. Each Party lha1l obtain the oCher Party's prior 
approval before~ thi.t ~ in any pras or media intervicWJ. In no 
event aha1l eithu Party rnilchanldcrizc the contenu ol thi.t Aar«mcnt in any public 
statement or in anY rcpruentatlon to a pemmental entity or member thereof. 

E. Fedenl Jllrildlcdoul Areu 

Carrier- 83ftCS it will not ma.rUt to or attempt to JCCUre any c:wtomer located in an 
area haviJ1& exduam federal jurUdiction, tuch u a fort, without providing to Sprint 
written authorization {J"'m the appropri&le federal entity allowing the Carrier to 
provide ICI'Yioe to thi.t an:&. 

VD. FORCE MAJEUR~ 

Neither i'arty will be liable or ckcmed to be in default for any delay or failu~ in 
performance under t!U. Aar«mcnt for an interruption in ~ei'Yioe (or which it had no 
control reatlliJIS dircc:tly or incliRCIIy by reum of fire, flood, c:arthquak.:, or lik.: acts 
of God,~ war, or other- vioknce, ltril:a or wort aopp.ses, or any 
requirement ola ~=ncy, or cable cut by a third party, provided the 
Party JO af(edecf taku aU lkpt to aYOid or roe- tuch eau~e of non-
perfomw\OC, provide. immediate notice to the oCher Party lettin3 forth I he nature of 
such claimed event and the expected duration ther-eof, and res1unu provUion of 
xrvioe p1"0mptly wheMYU Al4h eauau are removed. 

V1D. LJMIIAUON OF LLUn.m 

Ex.ocpt u oChc:rwiJc at forth in thi.t Aar«ment, neither- Party shAll be respons1ble to 
the oChu (« auy iDdireet, JPOCia1. CIOIUeqi&Cntial or pwUtivc damascs, incluciins 
(without limitation) ciamatU for Ia. ol anticipated pro6ta or revcnuc, loA of good 
will, loa ol m._,.., or otJvr f'OOIIOdlic lo. in 00~.\.!~Cdion with or ariJin& from 
anyth.ina .aid, omitted, or dorlo bcmuldu {oollcdivcJy "CoNcqucntial O&~es'"), 
whether arU:in& i't oontniGt or tort, prcMdiCd that the (~ aha1l noC limit a party"s 
obl.i,ption under IX to indc:mnify, defend. and hold the oChu partY harmleal against 
amounb ~yablc to third pa.rtica. ~ the (orcJOIIl& 1ft no event •hAll 
Sprint'• liability to Carrier for a •~'Vice ou~ CXDCied All ai'IIOWit equal to the 
propoct1onate cJwp f~W th.t Kl'Yioc(s) or unbundled clement{•) p1"0Vidcd (or thr 
period dilriq wltich the IU'Iice wu affected. 

IX. INDEMNIFJCADON 
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A. 

B. 

c. 

D. 

X. 

A. 

Each Party a9'"' to indemnify and hold hannle&~~the other Party from and apirut 
claims for damage to I&JI&I'ble personal or real property and/ or personal injurie3 
ari.ting out of the nc~noc or willful act or omUaion of the indcmnifyin.g Party or us 
agents, xrvan"- employeet, contTactors or repruentativu. To the extent not 
prohibited by law, each Party &!\aU defend, indemnify, and hold 1hc other Party 
harmless tpiNt any loa to a third party arisina out of the ncsll.&enoc or willful 
miJcondud by JUdi i.ndtmnilyiJ13 Party, iu qcntl, or contl'ICion in connection Wlth 
its proviAon o f xrvice or fundioru under thiJ Ap"ecment. In the cax of any los.t 
alleged or made by a Cwtomer of e ither Party, the Party wholle c:wtom.cr a1kgcd .uc h 
loa aha1l i.ndemnily the other Party and hold it hann1ca apinlt any or aU of such los.t 
alleged by each a!1d every Cwtomer. The indemnifying Party ut~dcr thu Sccti.on agrees 
to dcfc,nd ~Y ~ brou&hf a,pWt th.e other Party - either individuaUy or jointly with 
the indcmniCylins Party - for any_ aach t.o., injury, l.iabillty, claim or demand. The 
indcmn.ificd Party~ to notify th.e ot.her Party promptly, in writ~ •. or any written 
claims, lawa&ita, or dcmand.t for which it u claimed that the indcll\l\ityins Party is 
ruponsible u.ndcr tlW Section and to cooperate in every rc:uonablc way to facilitate 
dcfeNC or xttlcment of claim&. The indemnifying Party shaU havt complete control 
CNU dcfCNC o( the cue and aver the tcrm.t of m y pcOJX*'d acttlcrnent or compromilc 
thereof. The~ Party shaU not be liable under thiJ Section for acttlcmen: by 
the indemnified Party of any claim, laWJUit, or demand, if the indemnifying Party hu 
not approved the acttlcment in advanClC, unlea the indemnifyin.g Party w had the 
dcfCNC olthc claim, laWRtit, or demand tendered to it in writing and w failed to 
assume such ckferue. In the event of RICh failure to IWUmc dcfcnJC, the: indemnifying 
Party aha1l be liable for any rca.tonablc: xrtlemmt made by the indcrnnifa.c:d Party 
without apptoval o( the i:ndcmn.ilyin& Party. 

Each Party~ to indcmN.fy and hold harmlea the ocher Party from all c lainu and 
damagca ari.sin.g from the l.ndcmnifying Party'a diJcontinuancc ot aervicc to one of its 
end-uaen for nonpayment 

When the Unca or acrvicu o( ocher companlu and c:arrien are used in eltablishang 
connc:dionl to and/or from poinu not reached by a Party's lines, neither Party shall be 
liable for any act or omiuion of the other companiu or carriers. 

In addition to ill indemnity obijptiona hereunder, each Party shall provide, in its 
tariHI aad CIOI'ltnda with ib cwtomcn thai relate to any TclccocnmuruCltion.s StMce 
or Netwalt Element prvYiodcd or contemplated under thil ~mcnt,lhat in no o.:ax 
shaU aach Party or any of it. ~genu, contl'ICion or ochen retail,ed by such partiu be 
liable to any Outomu or third party for (i) any losa relatiJia to or arising out of this 
Agrccmc:nt, whether In contl'ICI or tort,that ex.occda the amount.uch Party would 
have clwpd the applicable Clutomer for the xrvicc(•) or func1ion(J) that gave rise to 
such loa, and (il) oonacqucntial damagu (u clc.fiMd in Vlll. above), 

ASSJGNMJNT 

If m y Affili•te of either Party 1ucoced6 to that ,_nc.t o( the bualnea of JUCh Party that 
il ~ Cor, or entitled to, any ~II,~ dutiu, or ocher interests u nder 
thil ~t,tueh Mfi!i•tc may 111coccd to tho.e npll, obliptiona, dutiu, and 
in.teRit cl aach Party under thiJ AIJUmcnl. ln th.e event o( any JUch IIICOC«i<m 

hereunder, the ••cocuor •haU exprcu'ly undcrUb in writing lo the other Party the 
perfonaanoc: a!1d li.abillty for tho« obliptiona and dutiu &J to which it u 3Ucceeding a 
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Party to this ~m.ent. Theruller, the su~r Party shall be deemed Carrie r or 
Sprint and the orWnai Party shall be relieved of such obl~tions and dut ies, except for 
ma«ers arisiJt& out o( evenll occurring prior to the date o( such 11ndcrtaklft3. 

B. Except u herem before ~and exoepl to an uaignment confined tolely to 
money• due or to become due, any wigAmcnt of thu Agramcnt or of the work to be 
performed, in whole or in part, or ol any other intuell of a Party hereunder, without 
the other PartY'• written COI\Ient, which CIOnlent ahall not be llnre&IONibly withheld or 
delayed, ah.all be YOid. n u exprealy ~that any ~nt of money• shall be 
void 10 the extern that it &lteJIIpU to im~ additional obl.iprionl other than the 
payment ol a&Cb money~~ on the other Party or the aJ1i.snec additional to the payment 
of such moneyw. 

XL DISPUTE BESQLtn'ION 

A. Otber Tlwl BBUaa· The Pattiu I"CCCp\iz.e and a~ that the ConunWion hi-• 
continuing ju.rUctiction to impkmcnt and enforce alltemu and conditions of this 
Agrament. ~.the Partie. asrec that any dispute &rUing out of or relating to 
this~ that the Partica themaelva can.not raolve may be ~~o~bmi«ed to the 
Conun.i&Aon for raolurion. The Pattiu agee to JCClc expedited ruolution by the 
Conuniuion, aNl aha.ll requut I hat ruol u tion Q!XIlr in no event later than sixty ( 60) 
daYJ from the date ol~~o~bmiulon of ~~o~ch d.ilpull:. If the Com.m.iaion appoinll an 
expert(•) or othu {acilitator(e) to uAit in ill decision mak:i.n,s, ca.ch party shaU pay half 
of the feu~ expcruu to inaarrc.d. During the Colnn1Wion ~each Party' 
shall continue to pcrlonn ill obllp.tion.s under this Agr«ment provided, however, that 
neither Party aha.ll be requiraf to act in any unlawful fashion. This provision shall not 
preclude the l'llrtia (rom xcking reLief available in any other forum. 

B. BWiaa 

I . If any portion ol an IUIIDWit d ue to a Party ("the 8illift3 Party") undc& this A&reerncnt is 
sub;jcct to al25zaa f* dispute be'-Cn the Partiu, the Party billed (the •Non-Paying 
Party") aha.ll within thirty (50) daYJ o( ill receipt o( the invoice containing such 
disputed &mOWit give notice to the Billing Party of the amounujt disputu (~OiSJNted 
Am.ounll") and include in aach notioe the spcciftc detailJ and I"CU)N for d.iJp~~ti.ng 
each item. 1he Non-Paying Party ahall pay when due all undUputed amount• to the 
Bill.ing Party aNl. The rema.ininJ ba1aJiocc of the Disputed AmoUnt not paid aha1l 
thereafter be paid with apvropnale late char&es, if app1opt iate, upon fln&l 
determination ol IUch dispute. 

2. If the ~ uc W!abk to reaolw the ialuu related to the !Npu ted Amounll in the 
normal ClOW'Jf ol bwinNS within thirty (50) days aftu dc.Uwry to the Bil.liJII Party of 
notice ol the Disputed AmowW, caeh ol the Partie~ sbaJJ appoint a cbisnated 
repreaentative that hal &lllhority to x«lc the dispute and I hat il at a hiaher level o( 

manaacment than the pcrtOns with direct rupoNibility for adminiJtration of tiW 
Apument. 1be dc.,..atM repraentativu ahall meet u often u they I"CUUNNbly deem 
necc•ry in orcfoRo to d.iJeua the d.Uputc and nepiate in F faith in an effort to 
reaolw IUcll dirpuie. 1\lc apcc:illc fomw for ~~~eh ditr11 'AO!U will be left to the 
dilclJ'Ction olthe delipated rcpraentatives, ~ .. all reuona.blc requuu for 
relevant Information made by one Party to tho other Pai'ly 1haU be honored. 
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3. 

XD. 

A. 

B. 

c. 

If the Partiu are unable to re10lve iJ.suu rel.ttcd to the Dispute Amounts within thirty 

(SO) days a.ftu the Parties' appointment of cklipatcd reptUCntativu pumant to 
subtccfion 2, then either Party may ftlc: a complaint with the Com.mwion to re10lve 

sw:h iJ.suuor pi<Med with any other remedy punuant to Llw or equtty. The 
Comml.ssion may direct payment of any or aU f\lncb plus applicable Lite charses to be: 
paid to either Party. 

MISCJI J,AJW)US 

Go¥enlq Law- Th.e Parties agree that thiJ ~~shall be: construed in 
ac:cordance with and ~mccl by the: Llwa of the State where the rcaJc: XrvtCC is 
provided. 

Co•P'''"" WldllAwa- Both Partiu agree to comply with all applicable federal, 
state, and local Llwa, includ.iJ11, but not limited to the Communications Act of 19S4 u 
amc:n.decl 

Nodeel- All noQc:a rcqu.ircd or penni~ to be: pen hem~ndcr shall be: in wnlillg 
and shall be: deemed to be c:fl'cc:rivc u foUowa: (i) by hand on the date delivered; (ii) by 
certified mail, P"h!SC prepaid, return ~ipt I"CC{\\estc:d, on the date: the mail iJ 
delivered or iu delivery at1c:mptcd; (Jii) by (animilc trsnalliuion. on the date ~ivcd 

in lcJibic form (it bein3 qmd !hit the: bunSen of pl'ool of receipt is on the xndcr and 

wiU not be: mel by a tnuumiAion repon pnc:rated by the xndcr'.a facsimile mac hind. 
or (iv) it xnt by electl"'ftic mc:aaM tyStc:m, on the date that electronic musage u ' 
reccjvcd. Noticxs shall be given as foiJowa: 

lito Sprint: 
Sprint-florida, Incorporated 
Attn: Field Service Manapr 
MS: llAPICA0209 
555 IAh Border Drive 
Apopka, n. S2705 

lf to Carrier. 
Utillkore Cofl'O"'tion 
Attn: Thomas Beard, Senior V.P. • R.e8"Litory 
5220 CreyJtob; lAne 
Tallahuxc:, n. S2S08 

Either Party may chan3e ita addrcas or the pcrJOn to receive notiClU by a not\CC given to 

the other Party In the manner xt forth above. • 

0. Good ~~- Tbe f'1utia a,grc:c to I&& their rupcctive diUpnt and good fajth efforts to 
N1lilJ aU ol their obijptiona under thiJ agrumcnt. T1lc Parties~. however, 
that to efl'ectv.&tc aU IN pu.1"PCCIU of the ~emcnt, it may be: r>cocwry either to enter 
into future -.pumcnta or to modify the """meAt, or both. ln JUCh event, the Parties 
a,grc:c to cooperate with each other in JOOd fajtk. 1hia ~mcn.t may be: modified by 
a written i.rutNmcnt only, caecuted by each Patty hereto. 

£. Bead lap- The head.inp in thiJ Ap-ecmcnt ate !nxrted (or oonV'Cnlc:ncc and 
identifiCation only and ate not Intended to intctpret, define, or linUt the scope, extent 
or intent of tlUa Ap'eemc:nl. 

F. Esetutloa - ThJI Ap"eement may be exe:c:utod in one or more counterparis, aU of wluch 
tabn toscther wiU COI\Itltute one and the amo INaument. 
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G. Beadlt -The Partielapa thatthl.t ~nt Ll fiX' the aole benefit o( the Par1ies 

hueto and Ll not intended to confer any ri3}1ta IX' benelita on IllY third p&rty, 

including IllY automcrof either Party, and there are no third party benefscianea to 

thi• Agreement .or IllY part or apec:ifsc provialon ol thl.t 4reement. 

a. Slli"VfvonJllp- SectioN VI, vm, •'ld lX shall IIU'Vive term.ination or expinuion o( this 

Aateement. 

L Eo tire A&ree•e.t - Tbia ~ment C'O!Utitutea the entire apoeement between the 

Pl.rtiea and Alpeneda aD prior oral IX' wrinen apument., reprcacntationl, ll&te~ll. 

negotiationa, uncle~ and ptUJ••'• with rupcet to the subjee matter her=£. 

IN WlTNESS WHEIEOF,Ibe l'lrliu hereto have ca&aed th.i.a A3JUmertt to be executed. 

by their rupcc:tive duly Gthori2cd rcpruentatives. 

SPRJNI" -fl.OR!DA. lNCOilfORA TFD 
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E&hibll I 

• 
Di.eoount Percentage Categoric. I - II 

AU Other DUool&nt Op tumtl DA Dia:oun t 

Stale I Compuy. CATECOlY I CAltCOilY II 

Oh.lo 10.5 196 7.-4296 

[,_ 9.9~ 7.2696 

tllinou Tariff Tariff 

Peruuylvania 10.8796 15.2696 

NewJertey 13.7~ 13.7296 

North : ... Cen 17.Z. 17.296 
tel 

North Carolina 17.396 17.5~ 

South 9.7896 6.8696 

Y-..-- Cen 15.5796 18.-4596 
tel 

v 
y 

10.4196 10.8696 

Te~ 12.70. 12.70. 

,..,,_ 19.4a. 12.1096 

'"''"" 15.8596 4 1.4-496 

KaNu 15.4796 25.4596 

M.in.ncaOta IO.S~ 22.5896 

Wyoll\JJ1g I Nc 13.4296 8.2796 

Texu Ccn 17.4096 55.6596 
tel 

Tcxu 16.9696 -43.9-496 . 
Nevada 21.0096 2 1:0096 

w 
~ 

16~ 8 .-4696 

cmp 12..2196 7.3-496 

• lndicatca sta1ca without RBOC Orden (lnclirecb CONidcred not avoided). 

(1) Per MCJ Order 

(2) Per PUC Order. 
(5) Generic pt'I3C*cfina .WU March 97; two p'Odud nllc llnldul'e will be filed; will 

change 2196 dUoount to two nlta ltnlotun pendLnJ 0011U11iJ1ion approval. 
( 4) PUC order; two tier ~nt I 8. 72 U CU:C rueU. our OAt 14.6 U they aU 

lheirown DA. 

• 
• 

(-4) 

• 

( 2) 

I) ( 

• 

• 

( 3) 

• 
• 

IU/14/ N 
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!:xhibit 2 

Orr:kdnr 

• 
Company will foUow the indwtry standards defined by the Ordering and Billing Forum (0811 

for the ordering of Local Service 1Uing an Elfctronk Data 11\terc:hange (EOI) electronic 

interface for the Locai"ScrYi.ce Req\lat Form (LSR). The Compu~y willUJC its best efforts to 

implement the component~ of the LSit that ~ntto final closure in the October 1996 OBF 

~on by july I, 1997. Any~ that go to initial or final clolure in the Febnwy 1997 

JCSSion Wifi be reviewed to determine wbich, il any, can be inclu.cWi in the )uly I, t 997 
deliverable. ComJlUIY will jointly develop with the Carrier an implementahon agrcc:ment 

which will include definln& a method of transport, u.aing Conncct:Oirect (CON) technology. 

Any open Wiles after the Fdmwy 1997 OBF JW:ion will be reviewed on a cuc· by-c:ue basi) 

to develop interim JOlut:ions untill)'atem changes can be made. 

tb:·Orderfnl 

Compu~y will follow i.ndwby ttandard.s defined by the OBF or other staniiard ~etting body for 

the pre-orderin,s validation ~ by CanW as they are defined. Compu~y is actively 

working towards implemettti.n3 cha.nJa to the operational support l)'ltenu that Will facilitate 

the imple.mentation of elec:tron.ic interfaces once standards are defined. Thea change• include 

the following intrutructure project~: 

ConJOiida.tion and Jtandardization of telephone number ~nt systems 

ConJOiida.tion and a.ndardization of llddreues 

Mechanization of tcrYi.ces and features availability 

Company will share the projected implementation dates of the.te infrastructure projects a.s 
they beeome available and is wi1J.i.ng to provide monthly statw reports and project reviews as 

nccwary. Compu~y will commit to a projcd completion date and a specifiC technology for 

implementation of dectronic interface~ for pre-ordering validation at the time industry 
standards go to initial c~. T1lc clcctro!Uc interface will be implemented within twelve 

months of the indwtry llandarcb bein3 defiiWL 

Company currently doca not provide exact appointment times to our end tuers and is not in a 

position to offer it to eamu . .)ytkm and prooe# modilicationa are be4lg reviewed to 

detemUne the 'i:C:;:t'lcmenti.n3 thia functionality. A timclinc, including the electronic 
interUc:c, will be · wbcn the I)'Jtem analysis i.a complete. · 

' 
Company will work with eamu in the interim to develop wort-arouncb., that Carrier can 

get the pre-orderin,s validation information as quickly as poaiblc. 
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Exhibit 2 

UW£ £Jrclwlst: 
Company cumntly excha.J1&U uage m:ord.t with CI.EC4 in Exchange Message ~rd (EMR) 

format ulin3 mag tape.. Bqinn.ing 7 I 1/97, we will be able to forward I hat uage via CON or 
Network 0&11 MoYer (NOM) tcchnol.,gy. The OBF is cumntly looking aJ new requirement• 

whic:h will be implem.mled once the Wllu go to Initial Cbure. Company will work with 
Clnier to develop otbu oprioN if ncocmry. 

Billing WOI"J7Wttqa 

Company, in the interim, will bill local rualc J~Crviec.t in the Cwtomcr ~rd and Billing 
(CllB) S)'ltcm with a tnnlirion to the CWiocncr Acoul Support sy.tem (CASS), which u a 
CABS lib l)'1iem. in 1997 u .yat.em mod.ificaticnJ arc mack. Unbundlecl Nctworlt Elemenu 
and lntcrconncc:tion JC:l"ricc;a arc plaMcd to be bi1lc4 in CASSin 1997, however, JOme interim 

solution may be requi:reci u.ntiJ functional and conl'niCh&al requ.irenw:nta arc fully defined and 
billiJia ')'Item and Detwollc toftwarc m.od.ificarioN arc implemented. The. interim 101 u tiON 
I'IIY inoludo wi_nl CU OC' 1 penonal computer bued IOftwarc eolution. The CR.B .ystem is 
capable of providing the end \Uer bill in indwtry standard EDI format. The CASS bill is in 
industty andud OBF Billin3 Output SpecifiCatioru (80S) format and can be trarumitted via 
Connect:Dited bued on cwtomer JpCcific:atioru. Company alJo provide.~ an on·llnc bill 
viewer option with the CASS bills. Company will work with the CLEC to develop other opriors 
if neccmry. 

F•uUMinUMWlt 

Company will follow .indu#ry Jtandard.t def111ed by the Elec:tronic Communication 
lmplenw:.ntation Committee (ECtC), a committee of the TcJccommunicarion Ln.dustry forum 
(TClf), for the exc~ ol fault manasement information requutcd by Clnier when they are 
dcfiMd. Company u activdy wortl:in3 on replacing the Automated Rtpajr Bureau I)'Jtem 
(ARBS) with 1 IIICX'e ~~-oriented" S)'11cm called R.coeive Rtpa.ir System (R.RS) 

that will Caci]it.tto: the implementation of elec:h:onic commwUcariolu ~ .tanduds are 

defined. 

Company will OOIIDIIi:t to a pcojoc:t completion date for implemcntariot) of electronic 
communicatigns for the excllaqe o1 faWl IIWI&JCIN:nt infonurion al the time indumy 
standatcb go to i1litial cbluc. The eJcctronit; interface will be impkmmw.d within twelve 
month~ o1 the lndu"'Y ltaJidardl bein& dcfirlcd. CUrrently,thc OCIC Sta.ndanb call for the usc 
of an electronic hQndin.gpt.e-y uain& Tl.227 and Tl.228 atandards. 

Company will work with Carrier in the interim to develop work acouru:b 10 that Canier can 

get the fault JI\IN3CIIIent i'\fon:narion uqujcldy u poaible. 
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