
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET NO. 980907- TP In re: Request by BellSouth 
Telecommunications , Inc. for 
approval of resale agreement 
with Southern Telemanagement 
Group , Inc. pursuant to Sections 
251 and 252 of the 
Telecommunications Act of 1996 . 

ORDER NO. PSC - 98-1304-FOF-TP 
ISSUED : October 8, 1998 

The following Commissioners participated in the disposition of 
this matter : 

JULIA L. JOHNSON, Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS, JR. 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION : 

On July 17, 1998, Be11South Telecommunications, Inc . 
(BellSouth) and Southern Telemanagement Group, Inc . (Southern 
Telemanagement) filed a request for approval of a resale agreement 
under 47 U. S . C . §252(e) of the Telecommunications Act of 199~ (the 
Act). The agreement is attached to this Order as Attachment A and 
incorporated by reference herein. 

Both the Act and Chapter 364 1 Florida Statutes, encourage 
parties to enter into negotiated agreements to bring about local 
exchange competition as quickly as possible . Under the 
requirements of 47 U.S.C. § 252(e) 1 negotiated agreements must be 
submitted to the state commission for approval. Section 252(e) (4) 
requires the state to reject or approve the agreement within 90 
days afte~ submission or it shall be deemed approved . 

This agreement covers a two-year period and governs the 
relationship between the companies regarding the resale of tariffed 
telecommunication services . Under 47 U. S . C . § 252 (a) (1) 1 the 
agreement shall include a detailed schedule of itemized charges for 
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~nterconnect~on and each serv~ce or network element included in the 
agreement. The agreement states that telecommunications services 
provided by BellSouth for resale will be available for purchase· by 
Southern Telemanagement at a discount rate of 21 . 83% for 
residential services and 16.81% for business services. 

Upon review of the proposed agreement, we find that it 
complies with the Telecommunications Act of 1996; thus, we hereby 
approve it. BellSouth and Southern Telemanagement must file any 
supplements or modifications to their agreement with the Commission 
for review under the provisions of 47 U.5.C. § 252(e). 

Based on the foregoing, it is 

ORDERED by the florida Public Service Commission that the 
resale agreement between BellSouth Telecommunications, Inc. and 
Southern Telemanagement Group, Inc . , as set forth in Attachment~ 
and incorporated by reference in this Order , is hereby approved ~ 

It is further 

ORDERED that any supplements or modifications to this 
agreement must be filed with the Commission for review under the 
provisions of 47 U.S.C. § 252(e). It is further 

ORDERED that this docket shall be closed. 

BY ORDER of the florida Public Service Commission thi~ ~ 

day of October , ~· 

~. 
BAYO, Direct 

Division of Records and Reporting 

(S E A L) 

CBW 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120 .569(1) , Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120 . 68 , Florida Statutes , as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought . 

Any party adversely affected by the Commission ' s final action 
in this matter may request : 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division of 
Records and Reporting , 2540 Shumard Oak Boulevard, Tallahassee , 
Florida 32399-0850 , within fifteen (15) days of the issuance ot 
this order in the form prescribed by Rule 25-22 . 060 , Florid~ 
Administrative Code; or 2) judicial review in Federal district: 
court pursuant to the Federal Telecommunications Act of 1996, 47 
u. s .c. § 252(e) (6) . 
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A&rftm~ar Bcrweea BdlSoudl TdKommu..rliC11doas. lJK. aad Soudi~I"D TrietD&uatm~ar Group. 
Inc. Rqardia& Tb~ Sale o~ BcUSoudl TdecommuakariollS Servica to Soudlti"D Tdcmu.aam~ar 

Group. lJK. For 11M PurpoMS of Rtsait 

THIS AGR£Df[:"if IS by and between WSoutb Tdecomaaakariou. lac.. rBcUSouth~ or 
~company~). a Georg~& corponaon. and S..dMni T~ac CtHp, l.c. \ STG"). a Flon<la eofl)Of"IUOn. 

111d shall be deemed effec:nve as of 0(. /U /19 tf 
I 

WrTNESSrr& 

WHEREAS. Bd!South 11 a local exd\anat telecomtftUIIcaDont compeny ~to pt'O'I\de 
telecommurucauoru servtca tn the stlla of Alabama. Flonda. Geor&JL Kentucky. Lowaana. ~Uippt. \;onh 

Cuollna. Sown Cuolina. and TenncsMC. and 

WHEREAS. Soutbem Telemanaacmem Group tJ or tee1u to become an alteri\IUYe local e:xc.hanae 
telecommwucauons company wthonzed to proVldc tclecommu.rucanoru servtees Ill tbt swl(s) of Alabama.. Flonda. 

Georg~L Kenruclcy. Lowsiana. Miuwapp.. Nonh Cuotiaa. South Cuolina and TenncsMC. and.: 

WHEREAS. Southern Telemanaccmcm Group dn~tes to rtwll BtUSouth's tdec.ommurucauons servtccs. 

WHEREAS. Bd!Soulh ~ qreed to prCMde ~h SCMC:CS to Southern Tdernanqt:rDCIII Group for ra&le 

pUiiX)ses and punuarn to the terms and condiooru $Ct fonh herem. 

:-~ow. lliE.REFOR.E.. for and 111 COf\IICMraoon of the I'I1UtUil ~and~ ClOftUU*1 hemn. 

Be11South &nd Southern T demanaacment Group do hereby ~Fee as follows 

~ The tenn of this.....,._,_. aha4l be rwo yan befptvunj~/w and sllaiJ apply to all ofBciiSoulh 's 
servtng tcmtory as of IXI.u/rJ 111 the sw-<s) of &Ina. Flonda. GeofJIL Kenruclcy. Lowlt&nL 
~wppt. Ndrtn Cuotin&. South C.voUna aDd T ermessee: and 

B. nus Asreemcm si'I&U be 11.1tomaically renewed for two addmonal one year penod.a unJesa t!Uicr patty 

ti\Ciic:ares tU Ullall DOC to,._., tha Aatwmeat. Nooc:e of such uumr l1'Wl be proVIded. 111 wnana. to tbe 

other patty no lazcr thaD 60 days pnor to the cad of the tbcn-e:xlJtUll eomna per10d The tmns ofthls 

~ sbaiii"'IDDiD ia 6Q .a. tha tlnD of l.bl ea.sana lp'tiiiDCal bu e:xpnd aDd wtale a rww 

Ill.,.. is beiDi .......... 
' .. 

The rates punu.ar by wtlidl SouiM1I T~ Group il to pun:hue _.:.._. &om a.1Soutb for rca&M sba1.1 

be 11 a dac:oum rae of! of lhl ,... ~ for the teitcotnmUn~C&t~ons SCMU The dUc:oum razes sllaiJ be u set fonh 

tn Exhibit A. ~baNe and iDcorpocued t..D try ttu raer.nc. Such diiCOWil sllaiJ rdectthe eosu aVOided 

by BdJSoum wftla .am. I .W.D 1111 ... 111~Ctllii:MI .. 
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11. Ddlaitioa ofTen~~ 

A. CUSTOMER OF RECORD mans the mncy rCS9Qru~blt for plaCina awtieanon for MM<:e. requesona 
additions.. reatnn&ernenu. mauucnan« or dasconunuan« of SC!'VIct. payment 111 full of charJn ancurrtd 
su.ch u non-recwnna. mondlly m:wnna. coU. direaory UllStlllC&. etc 

B. DEPOSIT means auurance provided by a customer 1111he fonn of cash. surrey bond or banlc lcncr of credu 
co be held by the Compuy 

C. E:-10 USER mans cbe ultunalt user of !he telecomrnun~c:aoons SC!'VICC:S 

D. END USER CUSTOMER LOCATION rna.ns the plrysic:al loc:a.noa o(the pr11111.1a wftln an md user 
m&ltn UM of the tclec:ommunaeanons SCf'VlUS 

[. ~ SER vtCES mans functions. features or c:ap&biliues this .,.. not currently offered by8ci1South 
Thu ancludn packqm11 of eusnna SC!'VIca or comonuns a new ft.lnctlon. fann or eapabwcy wnh an 
exmtllll SC!'VIte. 

f . OTHERICOMPETnTVE LOCAL EXCHANGE COMPANY (0LEC/Cl£C) mans a telephone com;~any 
cemfitlled by the pubhc HTV~c:e commiSSions of the Company·s franclused area co proVldt local exchansc 
SC!'VIct wtthin !he Company's &anc:luJed area. 

G. RESALE mcans an actMty wherein a cmdicated CLEC. such u Soulhcm Tdernan&&emcnt Group 
subscnbes to the tel~ SCMCa of !he Company and Lben reoffen !bote telec:ommwuc:anons 
SC!'VIces to tbc pub~c (wtth or wnbout "a.ddln& vt.luc") 

£1. RESALE SERvtCE AJlE.A mans the area. u cldiDed in a public SC!'VIce comrnwaon 19Pf0'V1:1d ccnaficatc 
of operauon. wtth.in which an CLEC. such u Soulhcm T demanaacrncm Group. may offer resold local 
exchan&c tdec:o!MII.I.IIICaOons scrv;ce 

A. Southcm T d~ Group may ra&l the tan61dloc:a1 cxdlanJc and toll teiec:ommurac:anotU 
HTV~cn of8ci1Soulh contained iD the General Subtcnbtr Scrvace Tanft'and Pnvatc l.Jnt Scrvac:.e Tantr 
subJect to the terms. Uld conditions specllc.&Uy tel fonh herem. Norwnh.st&ndina thc forcaolliJ. the 
C'Xcluslons IDd limllaDoaa oo ..-.;c. aVI&I.Ible for resale wU1 be u • fonb 111 Exhibit B. artaebed hereto 
and ancofl)Orm~ herem by t.IU l'lftrCDC&. 

BdJSoudla -..J aiD &VIIile6l ~ llrvices for raaie ll tba ,... .. fonh in Exhibit A to 
th&s IIIW ..t tub;ec:l to ct. ncts•'liom IDd limaDofts • fonh ia ~ 8 to dlil....--.. tr 
does CIOC lliowrfw WIIW ia riafa lO aw-J Of otheJwua challmp IIJ'f deaslon reprdina resale Uw 
rau!led ia dill ~ r-. COOQ!..., 111 EJdlibd A or tba Cltdu.llonl Uld IUmiMM cocaaned 111 Eldublt 

8 WSoudl ,_....dill rip to punua IIJ'f IDd aU lepiiD!dlot ~ .......... lndudiac ~· o( 

any dec:i.sioaa. I! IUdl ~ or cballenpa result 111 cllaqelm tba di.ICOWil ra• or excluaons and 

litnnaDons. lhl pGtila ... - ~ CDOdiflcaDOftlto dU ~ wW be made prompdy lO 
m&ltc ru lmN cona•cnr W1lb tbt ouu:ome oftba ~ 

B. Southern T~ Group cnay ~ r.u.ie ~ &om WSoaldl fi:w tblir OW1I '* in 
operanna their lNSitlal. The resale diJC.OWil wU1 apply to thos.e 5II"V1Cee unda- tba followt111 condlnons 
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2 Southern Tdemanaaanent Group mwz order loti'VIca through resale 1ntcrf'aces. 1 e . the LCSC 
ltldlor appropna~e Resale Account Teams 

Soutbem T dcmanqcmcnt Group cannot be an &.ltetn&llve local cxcflanac tdoconvt'IWC&Ilons 
~mpany for the SUllie purpose of sclhna to thcnuc!ves. 

C. The proVISIOn ofSCMca by the Company to Southern Td~ Gfou9 does noc c:onsnture &JOint 
u nderWCinl for 1 he funushlna of any loti'VIc:e 

D. Southern Tdcrnanaccmau Gfou9 wU1 be the CWlomer of record for &11 scrw:es purctlued from Bd1Soud1 
Except as specfied hcretn. the Company wU1 take ordcn &om. btD and expea payment &om Southcm 
Tdemanqemenr Gfou9 for &11 SCMcel. 

E. Southern Tetemanaaemcm Group Will be th4 Company's Sln&le poun of comaa for aJJ ief'VIces purch&scd 
pursuaru to tlus Aareemcnc The Company shall have no conua lll1ttl tne end u.Mt Cllcept to lhc extent 
proVIded for hereut 

F. The Company WIU ~nanue to bill the end u.w for any servU:es IJw the end~ speci1ia it wishes to 
rete1ve d1rec:tly !Tom the Company 

G. The Company rrwnwns the nght to save directiy any end u.w Wlthu:l the SCMCt u. of Southern 
T eletTW~&Semmt Group The Company Will C:OntltiUC to ditec:tly rrwbt ItS own tdec:ommwucmons 
products and SCMces and in d01111 so may esublish Uldependcnt rdanons.hrps With end UJCn of Soutbcru 
T eletTW~&Semcnt Group. 

B. ~ether Party shall a.merl'ere wuh the np of any penon or enory to obwA ..W:. ditec:t!y !Tom the other 
Party 

L Current telephone numbers may nonnally be retained by the end~ However. telephone nwnben are the 
property of the Company and are W lancd to the SCfVl<:e 1\mushed. Southc:m Telemanqemcnt Group lw 
no propeny nght to the tdC'phone numb« or lll)' odw c:aiJ number desipiiDOII UIOCWed With sefVIces 
funushed by the Company, &Dd no nibt to the conunu.ance of sefVI<:e throuah any paroc:ular t mtral office 
The Company racrves tbe npr to c:baDp ~ ~ or the c::cmraJ ol!lc:e daaiJIIZIOI'I UIOCWed With 
such numbcn. o,r both. whenrler the Company deems It IICCeSSitY to do so 111the c:ondua of its bus&ncss 

J. The Company may provWie IllY .W. or fac:i1ity for wttidla c:hltp iJ noc atlblim.d bereill.. as lone as 1t 
1s offered on t.he sameterma to Southem Tdernanaaement Group 

K. StrV~C:e iJ ~ albjecl to tbe c:.ondiboa tt.r it will noc be \&led for IllY Wllawfti!IJWl)OM. 

L Serwe w\11 be di........;r.wd if llf'/ law mlon:anent lltiii:'Y adv\scs ~ la6t MMc:e belni used IS Ill 

IIIOiaaoe ol tbe law 

~ Tbe Comc-y CIA rwe- .W:. wt. it hu lfOUDda to baieve dill~ will be Ulld in~ of the 
law 

N. The Comp&ny accepa no ~ to ""' pii'IOG for IllY Wlla..&lec:t c:ocriuius by SoudMm 
TelCI'II&I\&Itmenr Oroup or 1U end UMn u pan ofprovldln& MI'V1Qi to ~ T~ Group 
for putl)OMI of raale or ocblrwia 

0. Tbe Compury will~ &lly -a law enfoccema ....-Mdl ~lad court ordln for 
USlstanc:c With the Company's CWlotnm. lAw enforccmem aaency ~ and c:oun oreen ~~~~ 
end UJCn of Soutb1m T e1e:DanapDa Gr01J9 Will be d.irer:ted to Soulbn T~ Grou9 The 

.J 
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Company wtO bill Southern Tdemanaacment Group for 1mplemcmtns any requcsu by law enforcement 

a§enCles reprdins Sowhem Telemanaaement Group end users 

P. The clwaaenmcs and mcdlods of ~on of aay orcwts. faal.ines or eqwpmem proVIded by any penon 

or muty other than the Co!J19&DY sNJI not 

lmerfire with or inqlair .W. Ova" any faaliues of the Company, iu am!i&ta. or 1ts COMeCWIJ 

and concumna earners mvolved lll lts serY~c:c. 

2 C&&a~ d.unap to lblir plate 
j lmpllt the pnvacy of&ny c:omrTNJUCitlons. or 

4 Create llazln1s to any emp&oy.s or tbe public 

Q. Southern Telemanagement Group u.swnn the raponS1b1hry of nonfyfns the Company reprdins las than 

st.and.ard opcnnons wtth rapeclto serVICes pro\'\ded by Sowhem T d~ Group · 

R. Faciliues and/or equipment utilized by BdiSouth to proVIde SCMC:C to Sout.hcm Telemanaaement Group 

renwn the property of BellSoudL 

S. White pqc directory limnp wt1l be proVIded in accordanc. wtds rqulaoon.<J tet forth in Sealoo A6 of the 

Genenl SubSCT'Ibcr Serv1c:c T an1f and wt1l be &VIllable for resale 

T. Be11Sout1l wiU provide o.&.llomcr record infonn&uoo to SOU1bem Telernanqemenl Group provided 

Southern Tdemanaaemem Group hu the appropnate Lenerts) of Authoruanon. BeiiSouth may pi'OV1de 

eustomer record anfonnaoon \'\a one of the followtnt medloda· US rn&&l.. l'u. or by decD'oNc tnterf'lu 
BeUSoutb wtll proVIde customer r~rd m!ormauon VI& US rrwJ or fax on an unenm bUIJ only 

Southml Tdernanaproem Group qrees to cornpen.sare BetlSouth for &II Bd1Soutb incumd 

expenditures UJOCI&ted With proVIdina such tnformanon to Sou them T elemanaaemem Group 

Soutbem T elernanqemenl Group wt1l &dope and adhcr'e to tbe BeiiSouth JWdeiines wooared wtth 

each method of PfOV1dina customer record utformauon. 

2 All costs incumd by IWISoudl to deYaop and unplanenr opcnoonal ~ sNJI be recovered 

from sOOthern T~ Groups who uuliu the 5ei'YIUS Charges for use of()pcnnonaJ 

Support Syama (OSS) IMI1 be u • forth m Exhibit A of this qrecma. 

U. BeliSoutb wt1l provide cenaiD lllec:1ed rne:sallll\l SCMC:CS to Southern Ttlern~N~ement Group for resale 

of IM'Hiina.W:. widlaut tbt wftolaale dilcouDL 

V. BdlSoudl's [llllide W'n Meinti!!MC'.e Plans may be made aVIJJablc for r-.le 11 rata. tams and conditions 

u - fonla by WSoudlllld witboul tbe wbolaUt diJcoum. • 

W. All COlli i.Dcwr.s by IWlSoudl ftlr providina MIVICCS requested by Southern Teleman&&ement Group th.ll 

&re nor aMnii ill tbt WSoudl ~ sbal1 be recovered trcm the SouU.'Il T~ Group who 

utilizes those taW:a · 
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A. Southern Telemanqcmem Group asren tlw ru resale ofBellSouth sctVIU:S shall be u follows 

The resaie of tdecomnlwuc:anon leMccs shall be limited to UMn &Ad usa confortnull to tile 

clus of sctV1Ce rt:SU'Icuons 

2. To the ment Southern Telemanqcmcnr Group iJ at~ c:amer that serves areuc:r 
than~ pc:rtCnl of the :"/anon's pmubtcnbed a.c:ccss lines. Southcm Telemanapnent Group shall 

not JOindy mlltcr its intc:rLA T A ww::a wrdl the tdeaxnmuNcaDom ..W. purdlued &om 
Bd!South put1U&tll to Ibis Aancrnent rn any of the swes c:overld ~ thia Ac~wmem For the 

purposes of Ibis subMCtion. to jOUidy mark• meu~~ any ~ rnernu,. dfon or btl lin a 
rn which the telecoi'IIITIUnianons SCNiu:s purchased &om BciiSouUI fot JNt1IOMS of resale to 

c:uszomcn and rmerl.ATA teMc:es otrered by Sowhern T~ Group arc peckqed. ned. 
bundled. diJcounted or offered toseUw:r rn any way to the end user Suc:.b etfons anc:ludt. but are 
not limned to. sa.lll referrals. r-esUc ~ sales qenoes or bUiina ..,.menu. Thu 
subsec:rion siWJ be v01d and of no ef!'ect for a plttlc:ular swe covered under thu A.,-eemtnt u of 

Febnwy a. 1999 or on the dale Bei.ISouth iJ autbonml to offer interLA T A ~us 111 tbal swe. 
wluc:hevc:r IS earlier. 

H01el &nd Hospct.U PBX Jei'VICC are the only telecoi1UftUIIC&nons teMC:eS aVII.I&ble for resale to 
Hotetr.-Aottl and Hospttal end usen. respec:ttvdy Sanul.ar1y, Acccu Llllt Servia for Customer 

PTOV\d.ed Coin Telephones iJ the only loc:aJ ~ca available for resale 10 Independent Paypbooe 
PToV\dtr (IPP) c:uaomen Shared Ttnan~ Service c:ustomen c:an only be sold those 
relecommunacaoons saw:es avaa.lab6t 111 the C01np1ny' s All Shared T enaza Service T aritr (A27 in 

theswe ;,fT~) 

4 Southern Telemanaaemcm Group is prohibited &om futnls.hina both ftc and rMaJW"ed rate s.cMCe 
on the wne business premascs 10 the same subscnbtn (end users) u swed 111 Al of the Company s 

T 1t1ff excepc for blcblp SCMCe u axlic::aled Ill the applic:ab4e SUit tari6 Seaion AJ 

If llltl)hoiiC SCf'llte II established and it IS subseq\ICI\tty dctemuned that the class Of sctV!Ce 

resmcuon hu ~ VIOiarC. Southern T elemanqtmatt Group Will be ~ and billina for tlw 
SCMCC will be tmmediately chanted to the appropnae class of ,....,c:e. StMca c:haraes for chanses 

be!wem clua of .w:e, beck billizll, and u..r. u dacnbed in tbia ~ shaU appty 11 the 

Compmy's sole dilc:rtcioc. lnttralu a rate u 111 f"onh 111 SectionAl of the Geotra1 Subtcnbc:r 

Serw:e T arilf lllld ScUoa Bl of the Privu. UDI StrW:e T anlf fot the applicable tC&U. 

compounded daily for the numb« of days &om the bide blllina dazt to and tnc:ludina tbe dale tlw 

Soumft !..... 1 :w& Group eaualty maUl t.bt ~ to t.bt Comc-y may be UMUtd 

6 Tbl ~ tWr~W tt. nabl to pcnodic:aUy audit MMCCS purdutd by Soutblm 
T +I I & Gtoup CO talblilh Ml'lwiDOty of UM. Sucll utir shill DOC oca.1t more thlll once 

in a c:alladlr Yf/16. Soudwn TtMm&Daaerncm Group shall makt llf'J IDd all r..:ords and data 

·~to die~ or die C~'seuditon Oft a,...,... bail. Tbt Compusy shall 

bar the cotl of llid ,IUdil. 

a. R.escMd serW:a c:m oa1y be"* ill die .. ~~~~~~~* u ~ ill tbe camP-Y·• Tit« ~ terW:es 
are sub)tct to the same terms aDd c:ondibons u ate speafied for such MI'YICel wbiD funnshtd to m 
incii~ end u. of the Compuy iD the~ -=co of !be C~'t Tlria Sf*!& W\11 
fearures.. • a. a u.sap allowance per month. shall noc be agrepttd acrou multiple r1101d ltr'I\Ces llesold 

serw::a c:anooc be uttd co agnp&e tnmc &om more tbaA one tad u. c:u.-onw ~ u sp«::Aed r.o 
Sec:non All of the Company's Tanlfrcf'emna co Shared Tenant Strvlce. 
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c. Southern rderTW\IicmeiU Group may mdl SCMCCS only Wltlun the speafic raa.lc SC'I"'la ara u defined 

1n 1ts cemficate. 

D. Telephone num.bcn rransmnted via any resold SCMce fearurc ate llltended solely for the ~a~ of the end 

user of the feature R.esaJ. of tlus 1nfonna11on ~~ prolubned 

£. No patent. copynght. IT1Idcnwlt or other pn:~pricwy npu is licensed. lfVIled or ocherwlw transferred by 

tlus Agreement. Southern Telcmanaacment Group 1s smctly prol'llbned ffom any u.M. 11\Ciudina but not 

limited to sales. matiu:nnc or advenuma, of any 8cUSoulh name or trldcmart. 

V. ~aiatruact of Scnica 

A. Southern Tel~ G1ol.ql wiU adopt and adhere to the sandard.s cootained in the applicable 

BeUSouth Work Center lmcrfau Asrecmem rcprdina nwntenance and tnsWianon of SCfVIce. 

B. StrVIca resold under the Company's Tantrs and l'actlitJCS and eqwpmenr prowied by the Compuy shall 

be ma111t.au\ed by tbe Company 

C. Southern Telcmanaacmcm Group or IU end u.sen may not reamnp. move. dUconnea. remove or 
omempt to rcpw any faalities owned by the Company. other than by connection or diiCQMectlon to &ny 

mterlice means u.Jed. occpt With the wnn.ea conJent of the Company 

D. Southern Telcmanqcmcnt Group accepts res.,orwb1ury to noufy the Company of Slt\WIOM tlw arue the 

may result 111 a XI'\'ICII problem. 

£. Southern Tel~ Grolq) will be the Conqlllf'ls Jlnllc potnr ofconraa for all rcpaat e&Us on 

behalf of Southern T dcmanqemern Group· s end wen Tht parties agree to proVIde one another With 

toU-6-ee conua numbers for sucb purposes. 

F. Southern Tel~ Group Will contact the appropnate rcpw centen lllaccord&nce With 

procedures esabtisbed by tht Comp~Dy 

C. For all repw requests. Soutbcm Teltmatlllf'Tient Group accepts resporwblliry for adhmna to the 
Compllf'ls p~ p.Udetines pnot to rcfanna the trouble to the Company 

B. Tht Conqlany Will bill Soutbcn Teicmanqemern Group for handlma trOUbles tlw art found not to be 1n 

the Compaay's MCWOrit P'ftlololll torts SlaDdard tvn1 and ma.ttNl d\arpl. The aandard tvn1 and rna.tenal 

ctwaes will be no I'DOf'e tbaD wbll BcUSoutb charJes to tU rewl c:u.stomen for thl SliM StrV~ca 

L The Cocapay ~ tbl ripl to cocaa Soutbera T~ Group's CWlOI!*1. if deemed 

necaauy, for nwj11a w t purpota ,'. 

A. M•,...,.... cad&:o6w u a local cu:t1up COfr4)lnY &om the~~ ...,c:y. 
Southern T clcmanq.-. ·0rou9 W\11 pn:~vwS. the approprw. Co~ ..-w:. cem• the nec:awy 

doamlenurioa to talb6t die~ to~ a I'IIIIW IICCDUrll ror Soulbwa r.......,.... Group 

Such dOCI.ItlleiUiiof s.h&ll include the Appticar:ion for Muter Aa:ounl. proof of IULbonty co ~ 

t~ ..W:.. Ill ()ptrDia Compuy Number ("OCNj llliptlt by die Nllionll EJtc:tlanp 

Camen Auooaaon (~CA") and a tu cxemptlOft ccruflcau. if~llc:able. Wbta IIIICeiMtY depotn 

reqwremaa an met. the Cocnpu~y W\11 bepD ta1ana orcJ,a Car the r...u. ol ~ 
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C. When noutlcation is r:ecGved &om Southern T etemanaacmeru Group rtw a cut"mtt customer of rhe 

Company will subsc:nbe 10 Southern Telemanaaemcnt Group·s SCI"1Ce. SWldud scrvtce order unmals for 

rbe appropna.tc class of scrvtce wtU appty 

D. The Company wtU ~ reqwre end user eonfinnanon pnor 10 eslablishana scrvtc:c for Southern 

Tetemanapment Cifou9"s end user custom. Southern Tetcmanqemcm Cifou9 ~however. II. able 

to dcmonstrLe end UMr authonzanon upon requaz 

£. Southern Tdcrnanqtmlra Group wtU be the Mate poU'C of concaa With the COftiPIUIY for all ~uent 

ordmna ac;nvrty resutnna 1111ddittons or than&es co mold MI'VIca a:cepc rtw the C~ wtU a.ccrpt a 

requcsc direa!y &om !be eGd UMr for COCMI"Siocc of !be end UMI"s S«VVCC &om Soudwn T~ 

Group co rbe Company or wtU ~CCCpt a reqllesl &om another CL.EC for convenaon of the end user's 
\er"Y\CC !\'om Soutlwn Tdernanapmcnl Group to the odw I.EC The (Oftii*!Y wtllnoctf,t Southern 

T e!emanqcmcm Group ttw such a request h&a been procuMd. 

r. If the Company deermanes that 1t1 ui\IUlhonzed dlanp m local wva to Soumem Tel~ 

Group h&a occu.rred. the CoiT\1)&ny wtU recsublish seMCe wtth the approprwe local M!'VIc:e proVIder and 

wtU use:u Soutbem Telemanqemcnl Group u the CLEC inmannc the W\IUtbonDd d\anat. thl 

unauthonzed chana• charJ• dacnbed II\ FCC Tardf'No I. Secnon IJ or appliC&ble swe u.nt! 
A9propna.tt notneum111 dlatps. u 1111 font! 111 S«uon A4 of the Genent Sublcnblr Sei'VIct Tanft: wtU 
dso be assessed co Sou them T elemanaacmmt Group These clwJa c:an be adJusted tf Southern 
T elemanqemem Cifou9 proVIdes sansfactOf'Y proof of IUthon.zaDon. 

G. In order to safquard its interest. thl Company reserves the nam 10 MCW't lbe ~ lll1th I swuble 
fonn of IAICW\ty dcpotrt. unicsa sanmctOf'Y credit hu a1tady been atablisned. 

Suc:h sec:urny depoSit shall W:t the fonn of an tln'loc:.a.blc Letter of Credit or otber fonns of 
sec:u."lty ~ 10 !.be ComJlii!Y Any such sec:urny dcpo11t may be held <1unn1 !be 

connniWlc:e of the Jernc:e u securny for the payment of any and all amounu ICCI'\JLIIJ for tile 
str\'IC:C. 

2 If a securny depotlt 11 reqwred. such t«W1ty deposit shall be made pnor to tbeiNUIUflllon of 
\er"Y\C(. 

4 The &a thiS a MCUrily depoSit h&a been made 111 no way ~ Soument T elemanaicmcnt Group 

&oas ~ Mcb cbl Compuys ~ u to ldvance pe~ and !be promp peymcnt 

of billa ori ~erioa aor does n constiMt a W&lvef or modi.ficanon of tbl retW&r prac:t~ca of 

cbl ~ ~ tbr tbl di.lc::onaauux: of ..W.for ~ o( lftY una due the 

COIIIII*IJ. 

5 n. Cocap., ........ b rip& to IDCIWall tbil -=unty depotrt ~ wt., Ill IU toW 

JUdames. c:iraumiii'Ca so WIITIIIl IDdlor 1f0U monthly bUllna hu tner...s Myond tht '-"II 

lMIIDy u..t to o..ir... tbiiiCII"'lY dllpoa 

6 Ia the evmr thiS SoUlbenl T~ Group dd.lults on its ICCOWil. MMCe 10 Soulbcm 
Tel ............ Group wt1l be ttnniol&ed and any MCU1ty .,_ IliAd 'Mil be applied IO IU 

a.c:eounr.. 

7 lrtt.erell aa a -=urity ~ sbiB ecx:rue and be rc6mdld iD ICCOrd.lace wa:h die ttrms 111 tbt 

appropnae BcUSouth tan1r 
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VTL Paynaetn A8d Billat ArT'aDCttDHCJ 

A. Pn« to subnunint ordcn 10 the C0CJ19&1!Y ror loc:al JeMce. a mu~er ICCOWil must bt esubli.shed for 

Southern Telem&n~Jemtnt ~ The Southern Telemanactmem Gr0U9 11 reqwted to proVIde tilt 

folloW1 n& before a m&Sier ICCOWil is established· proof of PSC/?UC a:ruftcmon. the Applicaoon rOC' 

\Ustcr Account. an Operanna Company ~umber (~OOl") UllaneG by tilt ~anonal E:~clwlae Cunen 
Assoc:Wlon (•NECK) and a taX excmpaon cemfic:ale. Lfappllc:able 

B. The Company WJJ bill Southern Telcman.aacmmt Group on a c:wnm buu all applicable clwJes &nd 

c:rediu. 

C. Payment of all c:!wJa will be the respoRSibtlity of SoudM:m T derl'\ll\qtlnenl Cirou9 Southern 

Telemanacemem Group WJJ make payment to the Company for all M!"'t'lea tnlled The Companv '' not 
respoiUible for payments noc ~ved by Southern T ~ Cirou9 &om Soumenl · · 

Telemanqemem Group's c:uslomer. The Com9My will not bec:Qmc li1Volved 1n b•llina cllipu1a that may 

ansc between Southern Tdemanqcment Group and 1ts ~omer Paymenu made to the Company u 

pavmmt on acc:ount W111 be c:redited to an a.c:counu rec:ewable master a.c:c:own and not to an end wets 

a.c:c:own 

D. The Company W1U render btlls each rnoltth on established b•ll days fof each of Southern Tdcmanqement 
Group's a.c:counu. 

£.. The Company will bUJ Soutba'n T~ Cirou9. 1n advance. dwps for all JCrW:es to be 

proVIded dunna the cruwna blllina penod except charaa u:oaated W1th M!"'t'IU UJiil. wtuc:h ctwaes W111 

be billed m arrears. Charges will be c:ala!Wed on an U'ldiVIdual end I1MI' ICCOWil level Uldudina. .r 
applicable. any charges for usaae or usqe allowtnc:es Bell South W1U abo b1U all chsraes. 1nc:lud.ns but 

not linutod to 911 and E911 charga. tdec:omm.wc:anons relay charga. and ITandaJe fees. to Southern 

T eleman.aaemem Group 

f . The payment W111 be due by the next bUJ dale (i e . same dale Ill the foUOW\1\1 rnoltth u the bUJ dale) llld" 

payable 1n nnmediately aV&J.lable ~ Payment 11 coi\Sidered to have been made when rtc:e~ved by the 

Company 

I. If the paymml dl.-.. f.tlb on a Swld8y Of' on a HoOday wtudiiS ~ on a Monday. the 

payment due dale sball bt tbt ftnl oon-Holiday day foUowma suc:h Sunday or Holiday If the 

payrDIII& due dale &Ill oe a Salurday or on a Holiday wbich 11 obwved on Tuaday. Wedoad&y. 

Tla.&nday, or friday, tbt ~ due dale sbaU be the lui non-Holiday day prec:edlna suc:ll 

Saurday « ~. lt p.ymn is DOl ~ by the ~ jb dale. a lata p.yma penalty. 

II IIIII t'on!l ill l l'olowmi. shall IJ'I)ty ' ' 

z. !(~ T...._.,,_.. Cirou9 requ.m nw.dd!* b1.ll1nt media or addloonll cop .. oftnll.s. the 

Compii!Y will provide U.. 11 111 awropnatt c:harp to Southlnl T~ Group. 

C. BtJlina OiJpMI 

Eadl Pvty ..- 10 nocity tbt ext. htty upoa U. cb:owry ot a bil1iDt dilpule. In the 

event o( a bll1int dispute. tbt Pvues W\11 axieavof to reiOM the diJput.t wnhulsooy (60) 

c:aMnd&r days of U. BiD 0.. oa wtlidliUdl dilpad c:barps appW. R.1106111ion of tbt 

dispute IS expected to oc:cw 11 tbt lint leve of~ ~ 111 a c ocommeudanon for 

5ettlemtlll of the diJpa and dou'e of a ~ bdJiDI ptnOd. If tbt ~-..s are noc raolved 

Within the allontd tune hme. the foUoWU\1 resoluuoo ~ W\11 btp1 _, 
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I I If the diJpute 11 not resolved Wltlun sooy (60) days of the Bill Due. the dispute Will be 
csul&tcd to 1M second level of manaaement for each of the rupectiVt Pamcs for resoluuon If 
the dispute IS noc resolved Wltlun Nnef)' (90) days of the BtU Due. the dispute 111\ll be esaJ&ted 
to the third level of manqcmeru for each of 1M rcspccnvc Patties for raolunon 

I 2. If the diJpute is DOt resolved Wltbin one hundred and cwauy ( 120) days of the Bill Out. the 
diSpute Will be acaJ&led to 1M fourth level ofmanqement for each of the rcspccttvc Pantes 
fOf raolunon. 

2 If a Patty disputes a dlarp and docs noc pay sudl c:harp by U. pcYft*l due date. 1Udl 
c:lwps shall be subject to laic paymcn1 thatJes u set fonh m the U!e hymcm ChatJes 
proYISlon of thiJ A.aac:MienL If a Patty disputes c:harpl and the dispute IS resolved in favor of 
wc:h Patty. the other Patty shall c:ndlt the btU of the~ Patty for the amount of the 
disputed c:harps aJona With any WI payment c:harps UMSMd no law than the second Bt.ll 
Due after the raoluoon of the dispute Ac:tordma!Y. tf a Patty disputes c:hatJa and the 
dispute tS raotved m favor of the other Patty. the disputma Pany shall pay the other Pany the 
1tn01.1nt of the disputed c:twaes and any woewed lue payment clwaes wcssed no l11er than 
the second bill payment dUll date after the molunon of the dispute. In no event. ho.......,.., shall 
any late payment c:haraa be uMSMd on any prt'i1ously UJeSMd laic paymem clwJcs. 

H Upon proof of we exempt ceru&acon Crom Soulhem Tel~ Group, the total amoum billed 
to Sou them T elcmanaaement Groop Will not liiCiudt any wces due Crom the end l.l5el' Southern 
Telcmanaaemcnt Group wt11 be 101cty rcsponablc for the c:omputiZIOC\. tradwJa. repomna and paymcnr 
of all fcdcral.. swe and/or local Junsdlcnon taxes uaocwcd With the SCI"VVCtS resold to the end uHf 

l As the customer ofrecon1. Southern Tdema.naaancnt Group will be~ for. and mrut to the 
Company. aU clwsa applicable to tts resold SCf'llCCS for emcrsmc:y seMces (E911 and (91 1 l and 
T decontnturuc:aoOfiS Rday ScMcc (TRS) u well u &lty other c:lwJes of a SIINlar narurc. 

J. If any pomon of the paymcm: 11 rec;cJved by the Company after the payment due date u Mt forth 
precedina, OC' tf any poniOG of the payment " recaved by the CompMy 111 l'unda thal are noc 

1mtnedlatcly avlllable to the Company. then awe paymem penalty shall be due to the Company The late 
payment pc111try shall be tbe ponioo oftbe pcymcm noc rec:c:Md by the payment due date ames awe 
factor The we faa or sball be u set fonh m S«non AJ of the General Subtcnbcr Service T arrlf and 
Secnon 82 of the Pnvale LiDe Service Tanft' 

K. A.tiy switct.f 1CCC11 dllrpl ueoci&ted with imerexd\anp earner ICCCII tO tbe t-.oid loc&l exchanp 

tina will be billed by,_llld due lO, lbe Compaay No addinonaJ cllatJa are to be weued to SWidar1 

T .............. Orou,. ' , . 
L. The eoa.-y wil act Pll1bna biJiiDI and c:oOec:bon ~for~ T.......,_. ~ u a 

rcsull of !be neod)on oldlia ~· Requesa by tbe Southern Ttlem&nlpnn Group for uautanU 

with biiiiat .W:. lbould be ~ to the ~ enary or ope~IDOGI.IIJOUI) wUbila lbe Coc:;:sDY 

M. Pursuant to 47 en Sectioa 51.617, the Company 'Mil bU1 Southcm Tciel'niNpmlal Group end UMr 

c:ommon line clwpl ideadcU to the IDd I.IMI' c:ommoa line dlatpl dw Compmy bdb tt11Dd ~ 

~. In general the Compmy Will oot ~me involved 10 diatMts ~ Southcm T~ Group 
and 5ouu.n T~ Cif'ou9'1 end I.IMI' a.1110CDa1 owr rwold ..W... It I dilpdc doe& 11\M dill 

cannot be Mltled wttboul tbe urvolvement of the CompMy. SouUicm T~ Group sball c:onuct 

the dts1ptited S.W:. Caur for r-*lbOil. Tbe C0ft'41U!Y wt11 m&U fiVffrY etfon to .... in the 

j 



ORDER NO . PSC-98-1304-FOF-TP 
DOCKET NO. 980907 - TP 
PAGE 13 ATTACHMENT A 

resolution of the dispute and wiU woric with Southern Tetemanaaemeru Group to resolve the maner rn u 
umely a manner as poSSible. Southern Telemanaaemcnt Group may be reqwred to subnut documeruauon to 
substantiate the c:lai.m. 

VTU. Discoac!•uaau of Senice 

A. The proc:cdures for d.iJcontinWna ~ to an end I4Mr .,. u foUowt: 

Where posSlble. the Company will deny SCMCe to Southern Telemanqcmem Qroup's end user on 
betWf o( and at U. request o( Soulhem Tetemanaacmau Group. Upon rescoruion of the end 
user's SCMU. restaral diaries will apply and will be U. ~ ofSouthenl ' 
T e!ernanapmatt Group. 

2 At the requac of Southern Telema.napmcnt Group, the Compey will dilc:onnett a Sou1hem 
T elemanaaemcm Qroup end user CUSlomer 

3 All requesu by Southern Tetcrnanaacmenz Group fCM" dlaW Of dilconnDction of an end UJer for 
nonpayment ~ be rn wnnna. 

4 Soudlem T eiemanqemcnt Group wtU be made !Oiety ~ for ootityina the end UJer of the 
proposed disamnecnon of the SCMce. 

The Company Will coctlinue to procaa c:al1s made to the AtiDoylnce C.U Caur and Wlllldvbe 
Sou them T elemanaacment Group when It II dctmnuled t1w annoyanc:e calls ltl onsuwcd from 
one of their end L~Ws loc:azions. The Compury sha1l be iDdemm6ed. defended and held bannlesa 
by Southern Telemanaacment Qroup and/or the end UJer &p1M any c:laim. lou or datnaie anSlng 
from providiq thiJ inf'onnation to Soutbern T~ Group. It is the responsibility of 
SOUthern T elemanaaemctn Qroup to take the c:orrcc:tlve laion oeccssary wnb its c:wtomen ~ ho 
malcc &MOY'fll c:alls. Failure to do 10 wtll ~~in the Company's diJconnec:nna the end laer's 
SCfVICC. 

8. The procedures fOf' disco~ scrW:e to Soutbcm T~ Group 1t1 u folloW1: 

The Company reserves U. np to suspend or tcmwwe SCMec for nonpayment or m the event of 
prolubited. Wlia~ or impi'Opw we of me t'lM::ilio. Of ~ abull o( tbe lllcil.ities. Of any other 
VIolation or no~ by Soutbem Tdcmanqemcm Qroup of the rules and rqW.anons of the 
Compauy's Tar6. 

2. If~ ofliCICIOUIIl ia QOt rec:lliwd by tbe bill day in the moadl.,. tbe oriaiDI! bill day, 
8ei1Soudl i.y provide wnnm nooce to Southern Tdemanqemem Cifou9 thallddinon&i 
.w· • .._ b ....... will be re6&led and - any peDdiJII ~(or wvice will QOt be c:omplcled 
it~ ia oat ACtliwd by the 6fteemh day followms the ~ of the oooce. ln addition 
BellSoadl a.y, • tbe - am.. aiw dliny days DOCice to tbe pWJOG dalill"'ed by Southern 
T ........... ......., Group to l'eCIIive noaca of~ ~the prcmslot! of ClllStU1I 
M:Mc:. to~! .......... Group llii!Y time cba..a.. 
ln the c:aJI of~ ~ all billed c.barpa. u wcQ u ~ termiDIDon cbar&es. 
shall becocDI dla 

4 If 8ei1Soudl do. not diiCOCitirw• the pnM8oa o( the .W:. iftvoMd oa tDI dale specified in U. 
thuty dayt nooce and Southern Ttlernanapmenl Group ·s ~ ~ nothina 
c:onwned beniD s.hl£1 prech.ldD BellSoua.b' t npa to~ tbl pnMI6oa of the .w:a to 
Soutbem T eiCII'I&I!olplnCI Group wtthout tunhlr nooce. 
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If payfncm 1s not receved or llTit\lementJ made for payment by the dare 11ven t.n the wnnen 
noufic:anon. Southern Tetemanasement Group's ser.1ces wdl be di~nnnued. L'pon dJsconttn\Wlce 

of serv~c:e on a Southern T elcmanqanem Group ·s acxount. serv~c:e to Southern T e1ern.u1.qcmcm 

Group's end uscn will be derued The Company will alJo reestablish servlctatlhe request of the 
end laC!' Of Sown.u T~ Group' s upoo ~of the~· connectton fee anc1 

subJect to the Cornp.ally's normal applicanon procedures Southern Telananaccment Group's 11 

solely responstblc for noalyula the end laC!' of thl proposed di5coMectlon of the ICI"<1c:e. 

6 lfW'Itht.n 61\een day1 after an end user's serv~c:e has been dmed no contact hu t.n mad.c 1n 
reference tO reslOMI scMc&. the end uWS MI"V1Ce will be diac:oanecud. 

OC. Liability 

A. The liability of the Company for d.unqa ansina out oftn&JWes. omwioas. interrupaocu. preemptiOns. 
dei&YJ errors or defects 1n trV\SmJWon. or fll.lurcs or defecu t.n f'acllina ~by the Company. 

OGCUtnl1l t.n thl c:oune of 1\unuhi.na ter~~Ct or other l'lcilitia and noc c.auMd by the nealiatnc.e of 
Southern Telcmanqemem Group. or of the Company 1n fa.ilina to ma&ntllll prope! standards of 

1'1\&intenanc:c and operarioo and to cx.craJe reuonab'- Slpcr.uion sbaJJ in no ewnt ~ an amcun1 

equ1valent to the propornonue chatat to Southern Tdemanaaemem Group for the pcnod of sc:v~cc 
dWlll& wluch such nustalte. ornwaon. llllerT\IptJOI\. preanpoon. delay, erTOf or cScf.:r II\ lriiiSmisaon or 
defect or tillure t.n fac;iliua occur The Company shall not be liable for cl&maae li'\SIJII out of m~ltlkn.. 

om~uion. imerrupc:ions. precmptioas. ddays. erron or defects t.n ~ or other 11\JUIY. iDcludina bur 

not limned to t.nJut1CS to penons or propeny from voltqa or CWTCaU tnnlll'lltted over the servia of tbt 

CompMy. ( I) caaed by cuaomer-prowied eqwpcnen~ (except where a COIIIritMlnt CI&&M 11 the 

malfunct1oruna of a Company-provided C:OnnectUII amnaemem. t.n which cvem the li&bdity of the 

Company ahall not exceed an &I'DOU.Dl «1ua1 to a propon~oaal amount of tbe Compaay trillina for tbc penod 

of serv~cc dunn& wtUch sudiii'IIJtlb. omiuion. utt.-n.~paon. preempoon. delay, error. dcfca 111 

truumJmon or tnJutY oc.cun). or (2) not prevented by euslomer-proVIded eqwpmem but wluch would 
have been prcvemed bad Compaay-proYided oqwpmenr been UJed. 

8. The Company shall be lftdeuvutied and saved hatmlcu by Southern Telcmanqernem Group apum any 

and ail clauns. ldlons, c:.u.MS of acuoa. c1arnata. liabllioes. or dana.odJ ( includini the c:otU. expen~a anc1 

reasonable artDmey1' fen. oo lCCOWil thereof) of wlwcver land or nature tlw may be made by any tlutd 

patty u a resull of the Compuy's ~ of ser'V1c:e to Sowblm T deml.oqcmall Group 

C. The Compczy ib,u be iDIMmai!ed. dcfll'lded and held twmlaa by Southern Tel~ Group 

and/01 die- u... ..... -r dlim. loll 01 damap aruzna &om cbe UJt o( ww:a olfered for ,.... 
~ :. 

I. CW.. b.._ lliladlr. iavuloo o(privw:y or~ of ~FIIriliat &om Soult.1l 

r....._..,.... Group's or end UW't own COmi'IILiniC.IOOOI. 

2 C1a&ms fof pilt.a jdi ..... w. lriliDt !tom acts COIIIbiniDt Of \&IIDI ~ompii!Y WVICIIS ID 

connectJoa wnb f'lciliba 01 eqwpmm~ ftunubed by thl cod UMr or Soult.1l T dcmlnaiancnt 
Group. 

J All other daima ariJin1 out of an aa 01 OliiUiioG o( Sowbn T~ Group or its cod 

laC!' tn the c:oune of USUif MrV~Ca. 

_, 
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D. Southern TeiCITWiqCn'ICrll Group~ responstbdiry for Pf'O"'dinB access fof maintcnanu purposes of 

;any ser'Vlc:& re301d und~ the Pf'O"'Stons of this Tanff The Company shall not be respoi\Slblc for~ f&Jiurc 

on the pan of Southern Telcmanaaement Group wuh respect to any end user of Southern 

T elemanqemcm Group 

-\. Both piiTICS ave- thaltt may be necessary to provide ach other dunna the tam of tbiJ Acrtcment With 

cen1111 confidcnrial infomlaaon. llldud.inc trade seer-. tnform.aaon. lftdudint bul noc limit.s to. ttclwcal 

&nd buslness plans. techmcal informaoon. proposals. spec~6c:anons. drawtnp. procadl!ta cwxomcr 

&CCOWil dala Uld lilt• infonnaOoa (hcrein&fter colleaMty refwrrld to u •tDConnarioa"). aOm panics 

~jree that &II lnformarion sha.U citber be m wnrin& or other ~ble formar Uld clearly mariced With a 

contidenaal privue 0( propncwy lepnd. 0(, when the lnfonna.boa IS c;:oawnunic:ated Of'llty, it W1J also 

be cornmr.uuc.ued that the lnformanon ts confidential. pnv11c or propncwy. Thllnformanon WIU be 

rerumed to tht owner Within a ~ tunl. Bod! patt1CS aaree t:hlllhll.tllonnauoa sha£1 not be C()91ed 
or reproduced 111 any form. Both plltla qrce to recave such lnfonn&aon Uld noc dbclose suc:.b 

lnforTIWlOil. Both parties aar- to protect the l.nformadon recetwd &om dilaibuOon. dlJdoture 0( 

dissenunat~on to anyone except employees of the patties Wltb a need to know suc:.b lnformanon Uld which 

employees aaree to be bound by the terms of this Season. Both l*'tMS wU1 UM the same SWldard of care 
to protect lnformanon reccr•ed u they would use to protect thC\1' own contidcmlal Uld propnewy 
I nforma.tJOIL 

B. Notwnhsr&ndin& the forqoiq. both puua aar- that there wU1 be no obfipoon to protect any portJOft of 

the lnfoml&tlon that IS ather l) made publicly IY&Il&b'- by the owner of the lnformanon or lawfully 

disclOted by a DOCIJ*tY to this ~ 2) lawNI!y obwned &om any IOUI'CI odw than the owner of 

the lnfonn.won. or 3) prtYIOI.ISiy known to the receMn& party Without an oblipaon to keep n 

confidcnual 

"<L Rao4utioa of Dilpata 

E:<upt u ocllei'W\M swed iD this ~ the partial aar- that tf any~ uua u to the 

tnterpreuuon of any Pf'OVUICXI of this AaJ'eemcm or u to the proper tmpltmii'IWIOD of this Aptcmcnt. 

ather Party may' peo0oa the C,..,uiM for a reiOiuooa of the ~. Howwwr. -=h patty reserves any 

nghu 11 may have to seek jUdiaal r.view of any rulina made by the Commasaoo conccn~~~~~ !Jus ~· 

The .,.,_.,. ct. dlil Alt ...... lblll ace be protfwed by .a. ~iD IDIOda- ,llolrildiaJoa u 
~dmce of_, 0011 G.alll 01 u a wuver of any potinon taltea by the otber peny Ul that .runldicoon or for 

anyotber~ 

xm Waiven 

A lii&n 01 dilly of eidler Piny to tllbclmy oC!bl prcMiiaal bno( IX) -w. lilY opcioa wtlldl11 '-

proVIded. or to require petfomwlcl af my af !bl provitioallwnof Jblll iD no wry be ~ to be a WIMI' of 

3Udl ~or opcioal.ai .m Piny,~. adl ~ IIIII 11M IDe ri1t11 _..to imal 

upon the "** per(olmiDCI of any IDii a£1 aftbl proYUIOQI ofU.. ~ 
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nus Ajieatell shall be aovemed by. and consuueclltld mforced 1n aa:otdanc.e wtth. the laws of the Swe 

ofGeof"illo. wnhout reprd 10 iU ccnftict oflaws pMC1ples 

XV. A,. 't l...eqd Ntpdadoel 

nus A&r'eemcnt WU executed after ltm • I icnp MIO(i&nons between the Wldeniped l*bCS and r~ 

the c:onduslon of the unden!F*f thlllhls A&reemcnt 11 tn the beslll'ltensu of all pames 

XVl Nodal 

A. Every notiCe. c:on3eDL approval or ocher corm.ullCIIJON reqund or c:oaternplal.ed by 11u Aar-nenz 
~hall be m wnnna and shall be deiivered m penon or JJVen by posaae ~ awl. address to 

CLEC Account Team 
9"' Floor 
600 !'Jonn 19* Strec! 
B11m1ngb&m. AJ.. 3S 203 

1301 Azalea Scree! 
Sune 1131 
Mobile. AL 36693 

or ar suc:h ocbtr lddreu u the IIUtnded reaJMftl pnvlOWiy shall have dalpled by wnneu noac:e to me 
o ther patty 

B. Where spea&a1ly reqwred. oo0ces sbaU be by ccrufied or fell.Slered 1'11111. Ua&e. ocberwue pro~ Ill 

this Aifeement. nonce by mail shall be eff'ecuve on the date 11 1s offic:Wiy recorded as delivered by rt'l\Jm 

recc~pt o r eqwvalem. and l1l the abtenot of &ICh re:ord of delivery. 1t shall be preuned to have been 

delivered the !!lUI day, or n"'! bwmess day a.fter the Mb day. after 1t wu dcposned 1n the mails 

xvn. A~~~nd~tet~a 

XVUl. Earirt Aane--r 

This~.., fonil ...... ~and~ prior lll..naatl b«wem r.bl piiUel 

rt!llUIItO tbe ~ a.w ('OC'll•iMd bercin ltld mertes all pnor disawloaa ~ than. ltld ncnhcr 

patty sW ba bouad by_, W '•ive. co aliri oa.. prcMaOG. ~ Wlmlll)', COWD8lll or proaue 

otlw thea 11 apnilly ..-.d ia tJu ~or u 11 ~at~ or~ ICl fonh tn 

wmialllld -.:ullld by a cWy ..aon.t omc.r or~ or~ to be bow:ld lhntry 

TTTl.I:: ___ .,.......~---------

DATE: __ :;~,_/r~..:."~------
I 

NAME: Fs 4~o~l!. 8,.,y~ N 
PrialiMN ... 

DA T!: __ i_,l,_.t::...)t...,-,_J cf_8' _____ _ 
r v_, 
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E.~BtBrr" 
APPLICAIU OISCOUI'n"S 

The telecomrmu~~carions scrv.c:a aVIIlablt for pun:tw. by Southern Tdemanaccmenr Group for the 
purposes of raak to Sou1bem T ~ Group end UMn ibli1 bt avadab&t at tb1 folloW\QI dbcowlc otr of 
the ret&JI rate 

OJ§COUNT• 

.siAn ''-I. IUSINJ:.S5 

AlABAMA 16 3% 163% 

FLORIDA 2113% 1611%' 

GEORGIA 203% 173% 

KDITUCKY 167~. 1.5.54% 

LOUlSIANA 20 'Trio 20 72"o 

'vOSSISSlPPl IS 75% 15 75% 

'-:ORTH CAAOLrNA 215% 17 6"· 

SOUTH CAAOLrNA 141% 141% 

~SSEE•• 16% 16,. 

• When a CU:C proVIdta llaaJc wviQ in a c:rosa boundary ana (areu thalll't put oftbllocal tcMc:e ana or 
another swe's exchanJel t.bt rates. resuJanons and d~JCCunts for 1M tani!lnJ swt Will apply Blllina Will be 6"om 
the scrv.na sta~c. 

•• In TennesJa.liCLEC proVIda iu own opiR&Of ~and direaory JCMCa. tbl di.Jcoura sbal1 bt 21 .56% 
CLEC mua proVIde wnnea notificanon to BdlSoulb wnhm 30 days pnor to proVICiina tU own opcn~or scrv.ca 

, and c11nlctory MMc:a to qual.it't for d:ll hiP diJcowll rue of21 56%. 

, . 
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QPDAIWtt~ SJ.!PPOlt s:xmM.S ,ass) BAT'[! 

lluncave OnW\na lftd T routMe 
Maiattnlnca SYIUIII 

Son-R.ecurrinl lltcurTUit Cbarp. 
Esubli~ I* IDOCidl 
0.. 

ALABAMA SIOO 00 S5000 
Fl.ORlDA SIOO 00 S5000 
GEORGIA SlOOOO I'SO.OOpwh 1000 

~~· 
SIIOOOpw•.:ludd1 
1000 ~ arlfln1 

KE!'OTUCKY SIOO 00 S5000 
LOutS lANA SIOO.OO s,o.oo 

MISSISSIPPI SIOO 00 S50 00 
'lORTH CAAOLINA SIOO 00 S5000 
SOU11i CAAOLINA SIOOOO S5000 

TENNESSE£ S I 00 00 uooo 

OSS Ord« Chirp 
( ~ md u.w accou.nr) 

~pwordlr 

SIO 10 
SIO 10 
Nota'~ 

SIO 10 
S916 

SIO 10 
SIO 10 
SIO 10 
SIO 10 

. ,. 

Surdlarp for 
rnaiLIIIly piKed 

onMn 
moo 
moo 
mw 
Noce• 

·WOO 
snoo.J 
Noce• 

Sll.OO 
m .oo 
Sll.OO 
sn.oo 

I The Chirp I* order appa. OG • I* eDd ._ ICCIOUIII bUs. 
l The Georgia Public s.r.;c. Commilaoa ("PSC} ordered in Docket 7061 tJ.t tblre would be no OSS dl.ltp 

wuhan lbl Cbarp pw EJcroalc Ord« coluaa l.....s chi ~ PSC otdend IIIOIIdlty recumlll ~ buecS 
on the IIW'IIber o( or<*'~. 

' A9plia to R.aaJc only 
' Appl.ia 10 lJNEs • laaaoa&ll COil for I1IMLI8i ..W:. ordlr \'1.. eMaiOIIIC is ...... OG Ullilmalral bus U ICC 

forth an Aruchmenl II .., 
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Type of A1. Ft. 

£XHTBrT B 
p 'He I ofl 

CA ICY LA 
Serrice Reule~ DiiCDIIIll~ R.-~ o..cow.~ R,.Mt~ c.-~ R£UAI~ c.-~ R.euk~ DliCOI.ft' 

I G~Scnaca Y• Y• YCI Y• Y• Y• YCI YCI YCI 
2 ConlrKl~_. Y• Y• Y• Y• Y• Y• Y• No YCI 
3 Promooons • > 90 lli\'S Y• Y• Y• Y• Y• Y• YCI Y• Yes 

• PromOOOIII • < 90 0.V. Ya No YCI No Y• No No No Ya 
~ LU~UpS.V.. Y• Y• Y• Y• Y• Y• ND No Yes 
6 9 11/E91 1 Semca tS.Nalll) YCI Ya Y• Ya Y• Ya Ya Y• No 
7 Nl I SeMca tS.Nawl\ YCI Ye1 Ye1 Y• Ya Ya No No 'lo 
3 AdWIIdl,... S•·c ISoe Nocc7) Ye1 No Y• No Y• No Y• No Yes 
9 Manor.<: a11• Scr\-.c:e Y• No Ye1 No Y• No Y• No Yes 
10 Mobtlc Sc:r\-aca Y• No YCI No YCI No YCI No Yes 
II Fedlnl Su.blc:nbcr LIDIa... Ye1 No YCI No Y• No Y• No Yes 
12 Noo-R.:um.oa a,.- Y• Ye1 Y• YCI Y• Y• Y• Y• v. 

Type of MS "''C sc TN 
Senia R.U.' Dlloouat I Raalc' Otecooa· Raalc' Dllc:oln' Raalc~ 01Jccuo&1 

I Gnndfatbcrtd Sc:r\·ICCI Yes Yes Y• Y• Yes Ya Ya YCI 
2 Cocuna $cr\'" Alnll_.. :-lcuS ScuS Yes Ya Ya No Ya Y• 
j Promouoaa • > 90 ~ .. Y• Yes Ya Yes Ya Yes Yes ~0(.1 3 
~ Promoc.lonl • < 90 "-'" Y• No No No Ya No No No 

' LJfeliDelt..ulk Uo Sc:r\'lC:a Yes Yes Yes Ya Yes Yes Yes "locc" 
6 9 I II'E9 I I Sc:r\"IC:Ci tS. Now 1\ Yes Yes YCI Ya Yes Yes Ya Yes 
7 I!" I I Scrna:s tS. Now I) No No No No Yes Yes Yes Yes 
8 AdWaWI"' S•c (Soc Nocc 7) Yes No Yes No Yes No Yes 'lo 
9 Mc:mot\ <: all6 Sc:r\"!CC Y• No Yes No Yes No Yes 'lo 
10 ~obllc Sc:r\·ICCI Yes No v. No Yes No Yes :-lo 

II Federal Subtcnbcr Uac Cluna Yes No Yes No Yes ~0 Y• No 
11 ~on-R.ecumna Chana Y• Yes Yes Yes Yes Y• Yes 'lo 

AppicaWt Noca: 

l Grudladlered Ml"riccCC ca bt r-*1 Cllty10 IIIQIQIIIIIIIII:nt.l of tt. padC.Idllnd ..-va. 
2 Where a,·uJable for raa1f. pr •••._ will bt lllldl t¥w.llbie ~· 1.0 end uacn wtlo woWd bao\ .. ~ for 

tile prOIIICOaD llld .... punw"" ISaiJS,oG ~· 
Ill T-. __.,. a dMI (c6nd fer..,. m. amery (90) ~)~·be~ • ~of!JII followoq rues 

{a) dle__.r.dl,.lladll .... -.-; • :. 
(b) 1M pc........,..-. (till prGii&Ciiullll,.. o51nd ~ WSoudl will IIIII be dilcol.-d lllrtt. ~· die •1daale ~ rue) 

Yes 
Yes 
Yes 
'lo 
Yes 
'lo 
'lo 
'lo 
'lo 
'lo 
No 
Yes 

4 t.ifllliW1.JIII u, ...... .., .. cdnd ClltyiD dalllllllcnt.l • -die c:nla'UI dill 8lll5olldl ~ ~ 1.0 Mllcnbcn 
Naoooal E.~ c.ri1n ... .,.. ......... 1011 1C1aa pool Jllll • BII1Soudl daii&Odlly. The ID&UIIIIIII ,_ tlYI 
~ Td= a arc..~-.. a l.dllM s.-. IIYil "'c:..,.s • m. a. r-a-. odlnd ~ 8t.I1Sola.. 
ln MwJ.IIIWl. all C..cna s.m. Anrt a ....a 1IID 1Jir lWISoudl or .,..... . .a. tile .&:ln .. dlla or 1M 
e-M-Ordlr (31\0t9T) .,u btllllb;.c& ID .................. cUrD& AI CSAa wtlldl .. e 
placa IS of !he eft'IICII'Wtl- oldie Coo-.- ordlr () 1\0o'91) willa be cllpble fer ..... 

• 
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EXHIBIT 8 
Pqelotl 

6 Some of BdJSoulb's local~ IDd 1011 ~ Mn'lCIIS .. noc an&labll 111 c:cn&lll CCIIU'II oOica llld ._ 

7 AdWICdls:.~ Scr\'IClC 11 t.OII\&d •IWJSouda• AJN VRM~t N.-. CaU Dull Scr\'IQI 

8 E'ttlusiOftl for Nll/91 tl'[tt I .. aiJo ~ 10 oquapmalliiJOClaYd "ub 1M Mn'ICll 
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