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CERTIFICATI ON OF 

PUBLIC SERVICE COMM ISSION ADMINISTP~TIVE RULES 

FILED WITH THE 

DEPARTMENT OF $TATE 

I do hereby certif y : 

1.:/;./ (1) That all s t atutory rulemakinq requirements of 

Chapter 120, r.s ., h1ve been complied with; and 
,.., 
t) ,..., 

1.:/;./ (2) 
("'""") • I 

is no administrative determination-;'unde,t 
U> ' 

There 

subsection 120. 5C (2), r . S. , pending on any rule covered b~ tt)Ls 

certifi r.ation; and &' 
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1.:/;./ (3) All rules covered by this cer-tification are filed 

within the prescribed 'time limitations of paragraph 120.54(3 ) (e), 

r .s. They a r e filed not less than 29 days after the notice 

required by paragraph 120.54(3) (a), r . s., and; 

U.l (a) Are filed not more than 90 days after the notice; or 

Ll (b) Are f iled not more than 90 days after the notice not 

including days an administrative determination was pending; or 

Ll (C) Are filed more than 90 days after the notice , but 

CliF ___ not less than 21 days nor more than 45 days from the date of 

CMU --- publication of the notice of change; or 
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Ll (d) Are filed more than 90 days after the notice, but 

-----not less than 14 nor more than 45 days a f ter the adjournment of the 

final public hearing on the rule; or ---

.:s _ _ 
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L.J (e) Are filed more t:han 90 days aft .. :: ::: ... uotice, but 

within 21 days after the date of receipt of all material authori zed 

to be submitted at the hearing; or 

L.J (f) Are filed more than 90 days after the notice, but 

within 21 days after the date the transcript was ruceived by this 

agency; or 

L_l (g) Are fi ! ed not more than 90 days after the notice, 

not including days tt.e adoption of the rule was postponed following 

notification from the Joint Administrative Procedures Committee 

that an objectioa to the rule was being considered; o r 

L_! (h) Are filed more than 90 days after the notice, but 

within 21 days after a good faith written ~roposal for a lower cost 

requ1atory alternative to a proposed rule is submitted which 

substantially accomplishes the objectives of the law being 

implemented; or ,, 
' ' . ' 

L_l (i) Are filed more t:han 90 days after the notice~but• 
I 

within 21 days after a regulatory alternative is offered b~the 
...., ' l 

small business ombudsman. .s:- _ ) 

N 
Attached are the oriqinal and two copies of each rule co1e0red 

by this certification. The :rules are hereby adopted by the 

undersigned agency by and upon their filinq with the Department of 

State. 

Rule No. 

25-30.320 
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Under the provision of sub,paragraph 120.54 (3) (el6 ., F. S., 

the rules take effec t 20 days from the date f ~ led with the 

Department ot State or a l ater date as set out below: 
• 

Effec1:ive : 
(mohthl (day) (year) 

Number of Pages Certif ied 

( S E A !.) 

CTH 
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1 25-30.320 Refusal o r D~sconcinuance of Service. 

2 (1) Until adequate facilities can be provided , a utility 

3 may rPfuse to serve an applicant i f, in the best judgment of the 

4 utility, it dose not have adequate facilities, or supply to 

5 render the service applied for, or if the service is of character 

6 that is likely to affect unfavorably service to other customers . 

7 (2) AB applicable, t t'.e utility may refuse or discontinue 

8 service under the follow~ng conditions provided that, unless 

9 otherwise stated, the customer shall be given written notice and 

10 allowed a reasonable time to comply with any rule or remedy any 

11 deficiency: 

12 (a) For noncompliance with or violation of any state or 

13 municipal law or regulation governing such utility service. 

(b) For failure or refusal of the customer to correct any 

15 deficiencies or defects in his piping or equipment which are 

16 reported to 111m by the utility. 

17 (c) For the use of utility service for any other prop~~ty 
' . 

18 or purpose than that described in the application . r-) 

c ' . ' 
19 (d) For failure or refusal to provide adequate space ~r 

20 the meter or service equipment of the utility . "'0 ·-
21 

.c-
(e) For failure or refusal to provide the ut i lit y wit~ a 

(U 

22 deposit to insure payment of bills in accordance with the 

23 utility's regulation. 

24 (f) For neglect or refusal to provide reasonable accees to 

25 the utility for tho purpo~o of reading motors or inepoccion a nd 

CODING: Wordsullderli.oed arc additions; words In 
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1 maintenance of equipment owned by the utility . 

2 (g ) For nonpayment of billa. i ncluding nonpayment of 

3 municipal sower scryicc undor circumatoocoa opoeificolly proyided 

4 in section 159.18(2). P.S .. or noncompliance with the utility's 

5 rules and regulations in connection with the same or a di f ferent 

6 type or a different class ol: utility service furnished to the 

7 same custor.1er at the satr.e premises by the same or affiliated 

a utility only after th~re has been a diligent attempt to have the 

9 customer comply, inc luding at least 5 working days• written 

10 notice to :.n .. customers . Such notice shall be separate and apart 

11 from ~y bill for service . For purposes o f this subsection, 

12 •working day• means any day on ·which the utility's office is open 

13 and the U.S. Mail is delivered. A utility shall not, however , 

14 refuse or discontinue service for nonpayment of a disho~ored 

15 check service charge imposed by the utility. 

16 (h) Wi thout not ice i n the ev~nt of a condition known to the 

17 utility to be hazard.ous. 

18 (i) Without notice in the event of tampering with 

19 regulators , valves, pipi ng, meter or other facilities furnished 

20 and owned by t he utility. 

21 (j) Without notice in the event of unauthorized o r 

22 fraudulent use of service. Whenever service is discontinued for 

23 fraudulent use of such service, the utility, before restoring 

24 service , may require t he customer to make at his own expense all 

25 changes in piping or equipnent necessary to eliminate illegal use 

CODING: Word.a1nderllned ate additions: wordJ In 
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1 and to pay an amount reasonably estimated as the deficien~y i n 

2 revenue resulting from such fraudulent use. Service shall not be 

3 discontinued if, prior to the arrival of the •.tility to 

4 discontinue service, . the customer has: 

5 1. 

6 2. 

7 3. 

8 4. 

paid for all fraudulent use of service; 

demo.nstrated the fraudulent use has ceased; 

paid all other applicable fees and charges; and 

the service condition allowing fraudulent use of 

9 service has been correc ted. 

10 (3) Service shall be restored when cause for discontinuance 

11 has been satl ~!actorily adjusted. 

12 C~l In case of refusal to establish service, or whenever 

13 service is discontinued, the utility shall notify the applicant 

14 or customer in writing of the reason for such refusal or 

15 discontinuance. In all instances involving refusal or 

16 discontinuance of service the utility shall advise in its notice 

17 that persons dissatisfied with the uti lity' s decision to refuse 

18 or discontinue service may register their complaint with the 

19 ut ility's Customer Relatione Personnel and to the Florida Publi c 

20 Service Commission at 1-800-342 -3552, which is a toll free 

21 number. 

22 (5) The following shall not constitute sufficient cause for 

23 refusal or discontinuance of service to an applicant or customer: 

24 (a) Delinquency in payment for service by a previous 

25 occupa.nt of the premises unless the currant applicant or customer 

CODING: WonlsuDderlincd arc additions; words in 
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1 occupied the premises at the time the delinquency occurred and 

2 the previous customer continueB to occupy the premi•es and such 

3 previous customer will receive benefit from such service. 

4 {b) Failure to pay for appliances or ecro~ipment purchased 

5 from the utility. 

6 (c) Failure to pay for a ~.itferent class of service, except 

7 where two or more classes C'i service are rendered to the same 

8 customer at the same rre~~ses. 

9 (d) Failure to pP.y the bill of another .:ustomer as 

10 guaranto~ thereof . 

11 (el Failure to pay a dishonored check service charge 

12 imposed by the utility. 

13 (6) No utility shall disc·ontinue service to any customer, 

14 between 12:00 noon on a Friday and 8:00 a.m. the following Monday 

15 or between 12:00 noon on the day preceding a public holiday and 

16 8:00 a.m. the next working day; provided, however, that this 

17 prohibition shall not apply whe:n: 

18 {a) Discontinuance is requested by or agreed to by the 

19 customer; or 

20 {b) A hazardous condition exists; or 

21 (c) Meters or other utili·ty-owned facilities have been 

22 tampered with; or 

23 (d) Service is being obta.ined fraudulently or is being used 

24 for unlawful purposes. 

25 Specilic Autbority: 350.127(2). 367.121, P.S. 
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1 Law Implemeneed: 367.081, 367.111, 367.121 , P.S. 

2 Kbtory: ·'•Dded 9/U/74, 4/3/80, fonaerly :25-10.74, :25 - 10 .074, 

l ~mended 11/9/8~. 1/1/91, 1/11/93, 11/30/93~----------
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Rule 25-30 .320 
Docket N~ . ~ec~CJ 

,, .... .... 

Revises Rule 25-30.32 to authoriz~ a utility t o discontinue 

• water service for nonpayment of munlcipal sewer service. 

No hearing was requested and none was held. 

DCrS Allri) Cncox&'DliCIIS JOSTlftDfQ TD JU:1La 

Section 159.18(2), Florida Statutes, authorizes a 

municipality t o enter into a contract with a uti lity for the 

util~~y to discontinue water service to a customer who is also 

.se rved by the municipal sewer service if the customer fails to 

pay for the sewer service. The Commission's rule governing 

discontinuance o f service, however, does not permit a util i t y t o 

discontinue water service for this reason. 
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