
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Request for approval of 
resale agreement negotiated by 
BellSouth Telecommunications, 
Inc . and Image Access, Inc. 
pursuant to Sections 251 and 252 
of the Telecommunications Act of 
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The following Commissioners participated in the disposition of 
this matter : 

JULIA L. JOHNSON, Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS, JR. 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION: 

On July 8, 1998, BellSouth Telecommunications, Inc. (SST) and 
Image Access, Inc. (Image Access) filed a request for approval of 
a resale agreement under the Telecommunications Act of 1996, 47 
u.s.c. §252 (e) of the Telecommunications Act of 1996 (the Ac t ) . 
The agreement is attached to this Order as Attachment A and 
incorporated by reference herein. 

Both the Act and Chapter 364, Florida Statutes, encourage 
parties to enter into negotiated agreements to bring about l oca l 
exchange . competition as quickly as possible. Under the 
requirements of 47 U.S.C. § 252(e), negotiated agreements must be 
submitted to the state commission for approval. Section 252(e) (4) 
r equires the state to reject or approve the agreement within 90 
days after submission or it shall be deemed approved. 

This agreement covers a two-year period and governs the 
relationship between the companies regarding the resale of tariffed 
t elecommunication services. Under 47 u.s . c . S 252(a) (1), the 
agree~ent shall include a detailed schedule of itemized charges f or 
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interconnection and each service or network element included in the 
agreement. The agreement states that telecommunications services 
provided by BST for resale will be available for purchase by Image 
Access at a discount rate of 21.83% for residential services and 
16.81% for business services. 

Upon review of the proposed agreement, we find that it 
complies with the Telecommunications Act of 1996; thus, we hereby 
approve it. BST and Image Access must file any supplements or 
modifications to their agreement with the Commission for review 
under the provisions of 47 U.S.C. § 252(e) . We note that Imaqe 
Access does not currently hold a Florida certificate to provide 
a lternative local exchange telecommunications service, and 
therefore, it cannot provide alternative local exchange 
telecommunications services under this agreement until it obtains 
a certificate from this Commission. 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that the 
resale agreement between BellSouth Telecommunications, Inc. and 
Image Access, Inc., as set forth in Attachment A and incorporated 
by reference in this Order, is hereby approved. It is further 

ORDERED that any supplements or modifications to l nis 
agreement must be filed with the Commission for review under the 
provisions of 47 U.S.C . § 252(e). It is further 

ORDERED that Image Access, Inc. shall not provide alternative 
local exchange telecommunications services under this agreement 
until it obtains a certificate to provide alternative local 
exchange telecommunications services from this Commission. It i s 
further 

ORDERED that this docket shall be closed. 
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BY ORDER of the Florida Public Service Commission this 12th 
day of October, liia. 

KAY FLN, chief 
Bureau of Records 

(S E A L) 

KMP 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Sec tion 
120.569(1), Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120 . 57 or 120.68, Florida Statutes, as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administrative 
hearing or j udicial review will be granted or result in the relief 
sought. 

Any party adversely affected by the Commission's final action 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Divis i on of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850, within fifteen (15) days of the issuance o f 
this order in the form prescribed by Rule 25-22.060, Florida 
Administrative Code; or 2) judicial review in Federal distric t 
court purs uant to the Federal Telecommunications Act of 1996, 47 
U.S. c. § 2 52 (e ) ( 6) . 
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Aareemeat Betweea BeUSoutb TelecommuDJcatlou, lac. aad lmqe Acc111 I.e. R~ardlaa Tile 
Sale or BeUSoatll Telecommaaicatlou Services to RtHller, lac. For ne Purposes of RtsaJe 

THIS AGREEMENT is by and betw1111 Bel&udl Telecoaaa•lcat ..... IIIC., (M8e11Souch" or 
··c ompany"). a Georaia .:orporuion. and 1 .... AcceiiiiiC. ("Rcseller'"). a Louisiana~ and shall be 
deemed effective u of May 6, 1991. 

WITNISSETB 

WHEREAS. BeiiSouth is a local exchanp telecommunications compu~y aulhoriaclto provide 
telecommumcations serv1ces in the swes of Alablma. Florida. Georaia. KeniUCicy, Louisiana. Mississippi, Norlh 
Carolina. South Carolina. and Tennessee; and 

WHEREAS. Rneller is or seeks to become an altemalivc local cxchanp telecommunications company 
authonzed to provide telecommunic:auons services in the swe(s) of Alablma. Florida. Qeoraia. Kencuck)', 
LoutsW)a. Mississippi, Nonh Carolina. Soulh Carolina. and Tennessee: and; 

WHEREAS. Rnellerdesircs to rcsciiBeiiSoulh's tclccommunialions services; and 

WHER.EAS. BeiiSouth hu qreed to provide such services to Rcseller for resale purposes and punuant to 
the tenns and conditions set fonh herein: 

NOW, THER.EFOR.E, for and in considerldon of the mucua.l premises and promises contained herein. 
BtJISouth and Rneller do hcr@y qree u follows: 

I. Term of tilt A&rtemtnl 

A. The tenn of this Aarccmcru shall be two yean bqinninl May 6, 1991 and shall apply to all of 
BciiSouth's servin& territory u of January I. 1991 in the swe(s) of Alabama. Florida. Georaia. 
KcnNcky. Loujstana. Mississippi, Norlh Carolina. South Carolina. and Tennasec:and 

8 . This Aarccmcnt shall be automllically renewed for two additional one y.., period~ unleu either p.ny 
indicates its intent no& to I'IMW lhe ~ Nocicc of such intent mUll be provided, in wntina. to the 
other pany no lalerlhu 60 clays prior to lhe end of lhe tben-cxisllna connct period. The termS of chis 
Apeemenuhall remain ia efrtcc aftar lhe 111n11 of the existina apeement hu expired and while 1 new 
qreement is beiq ....,..__ 

The rates punuuc by wllicla a-u. iiiD purdiMe Mrlica f'rom BeiiSouth for raaJe shall be 11 1 ditcoun& ,... otf 
of the mail ....,. for ca. ldlcoallllllllicllioal .ava. Tlw dilcount rua shall be a Nl forth in EAIUbit A. ~a~ellld 
hereto and ~IMd llema by lbil ••f11anw. Such discounc shall reflect the COlli avoided by BeiiSoulh when 
sell ina a service for wholeule pu11101e1. 

11. O.ftaltlotl of Tenns 

A. CUSTOMER OF R.ECORD manslhe entity responsible for pt.cina IIIPf.ic8lioa for .-vice; NqUelllna 
ldditions. reamnpmencs. maintenance or discontinuance of service: paymeac ia Ml of cbarpl incwnd 
such u non·recunina. monthJy recuniaa. toll. direccory 111istance, ltiC. 

...... 
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B. DEPOSIT mans wwancc provided by a CUSIOmcT tn the form of cash, sumy bond or bMit 1cuer of 
creclitiO be held by the Company. 

C. END USER me1111 the ultima&& llMf of thc celec:ommunications services. 

D. END USER CUSTOMER LOCATION IMiftl the physiul locaa.ion of the pmniMI wheN an lftd "* 
mikes UK of the celec:ommunica&ions MrVica. 

£. NEW SERVICES me1111 functions. fc&IW'CS or capabilities that arw not CUIT'IIIdy otrer.d by BeiiSoulh. 
This includes J*kllinl of cxil&iq scrvic.s or combininl a new fuaccioG. r...... or ~liry wilh an 
eJtistml III'Vic:e. 

F. OTHER LOCAL EXCHANGE COMPANY (OLEC) I'IICIIIII telephoae COIIIpllly ceniraa.d by the 
public service commissions of the Company's franchiMd ua10 provide local cxchaap scrva wilhin the 
Company's franchised ar-. 

G. RESALE me~~~~ an ICtiviry wherein a ceniraa.d OLEC, such u Raellcr wblcriba 10 the 
telecommuntcations scrvtea of the Compuy and then reofl'cn thole celecommunic:a&iofts MrVteaiO die 
public (wub or without "addiq value"). 

H. RESALE SERVICE AREA mans the area. u defined in a public Mrlicc commission approved ccrtira~~~ 
of opcBtion. wilhin which u OLEC. such u Racllcr. may offer raold loca! achulp 
telecommunications Mr~icc. 

Ul. General ProviiAoal 

A. Rneller may resell the wift'ed local cxchanp and 101l1alecommunica&ions MrVica ofBeiiSoulh 
conwned in the Gcncr.1 Sublcribcr Service Tarifl'and Private LiM Service Tarift'subjectiO the ~mns. 

and conditions specifically set fonb herein. NocwilhscandUll tba forqoiq. thc exclusions and 
hmuauons on Mr~ica available for male will be u 11t fonh in Exhibit B. aaacbed hemo and 
Incorporated hcrctn by Ibis twftnaca. 

BeiiSoulb sMII make availlble lillec:oauDUAicalioal MrVicel for ....... a& tba ,_ 1Ct foflb in Exhibit A 
10 lhis apecmau aDd subject 10 1M acluaioal aDd lilllillllioal Nt fonb iD Eahibit 8 10 this ..,..._L It 
docs not howeYer waive itl ri ... 10 ..,._. or ocb.rwile cballeqt any dlcilioll reprdiDa ,.... that 
mulled in die discoual ,_ ~aed in Eahibit A or tba nclua10n1 aDd lilllitadoGI coa&aiMd iD 
Eahibit 8 . lkUSouda ~1M ripe 10 punue uy IDd all lepl UJJ/or equja.ble rwasdiel, IDCbadiq 
appaJa of -.y dlcilioaL IIIUCb ..,.... or challeD,. r.ult iD chaapl iD 1M dilcouDt rues or 
exchaaioM ..su..--., 1M,.,.....--~ IDOdillc.oo.IO lhil ~ willt. 
made pca.pdy 10 maU ia ._ c:oaa*-t willa 1M OUICOIM oftM ...,.a. 

a. RneU. ~~r-ae ..W. from BeUSoudl for lMir own uae iD oparaliq dleir buainell. The 
,.... cliscoua& ,will lpply 10 lboae ..W. uDdlr 1M followinl concliciolll: 

I. RcseiJer mua .....U ..W. 10 ocblr llld IIMf'l, 

2. Raellcr mua& order MrVM:.i du'Oulb r..a. ia.rac.. I. e., 1M LCSC ll!llflot lppi'OIIri8M a.M 
AccowuTeama. 

3. RaeiJer caaaot be • altlrMaiw local achlap tlllecoaulluaielrioN ~ for tba •inlle 
pulliOM of sclliq 10 ~ 
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C. The provision of services by the Compuy 10 Raeller does not consticuta 1 joint undenakina for tile 
fvmishiDI of any servic:e. 

D. Reseller will be the CUitorMr of record for all servicu purchiMd ftoom BtiiSouch. Eac.pt u specified 
herein, the Compuy will lib orden from. bill and expect payment ftoom bleller for all NrVicft. 

E. Reseller will be the Compuy'ssiftale point of con~~et for all services pun:u.d punuant 10 dUI 
Ap-ecmcnL The Compuy shall have no COCIIICt with the md user ac:apt ID che a-provided for 
herein. 

F. The Compuy will continue 10 bill che end user for any services IbM die end ..., tpeeifila it wilhu 10 

receave directly from tbe CotnpMy. 

G. The Company maintains tbe ript 10 MrYe clii'ICtly any end user witbin tbe service .,.. of Racller. The 
Company will continue 10 dirlctly miiUt its own talecommunicadona produc1l and NrVicu and in doin1 
so may esl&blish independent rela&ionlhips with end UMI'S of Racller. 

B. Neither Pany shall interfere widl the riibt of uy pmon or entity 10 obcain service dirlctly from the octw 
Pany. 

I. CurTCnttelephonc numbers may normally be mained by the end user. However, 1111ephone numbers are 
!.he propeny of the Compuy and are ualped 10 the service flanUshed. llaell« hat no property ript 10 
lhe telephone number or My odllr call number dllipation auocia&ed with MrVic:el f\&rnished by tbe 
Company. and no ript 10 the continuance of service throuah My panlculv centnl otnce. The Compuy 
reserves the ript 10 chup sue* numben. or the centnl otric:e desipation auocilaed with such numbers. 
or both, whenever the CompMy deem~ it neceuuy 10 do 10 in the conduct of its own businaa. The 
Company shall provide Raeller prior notifica&ion of anticipated number chups u soon u the Compuy 
ucenaans that such chnaps are neceuary. 

J. The Company may provide MY service or facility for which 1 charp is noc es&lbliabed hertln, u 1on1 u 
it as offered on the 111M 111m11 ID RueiJir. 

K. Servace is ftlmiiMd wbject ID the conditioD thai it will noc be used for UIY Ulllawf\al purpoM. 

L Service will be dilconcinued if any law aal'on:emeet qency advila that the MrVice beina UMd is in 
VIOlation Oftile law, 

M. The CotnpMy c:u re"- ~r~ice wbiD it hM around~ 1D beliew thai tcrVice will be uaed ill viol~&:,.. of 
the law. 

N. The C~ 8CICilpCI8D IIIII a.•ibility 1D uy penoa for any ualawf\d act COIIUiliald by 1\ueller or its 
end UMNII Pll'l ofprowidilll..vlce ID Rueilli for pui1IOMI ofl'ftlie or ochllwill. 

0 . The Compuy will coop~~• ftllly with law aal'~ apncies with_, a IDM lad coun Ofden for 
usistance with the COftll*ly'l CUI8DIMIS. Law enf~ement ~ wa. a- aad coun orden Nprdilla 
end uscn of Rneller will be directM ID lluelllr. The Cocnpuy will bW lluelllr for ialpllalell&iq lilY 
~ by law enlorca~~~~& ~~~DC* reprdi.af lliMllerlftd 1111n. 

P. The chancteristics aad mecboda of openlioe of uy ciraaitl. flcilitiu or equip..- prowicled by aay 
penon or entity odllr thaa the Compuy shall noc: 

I. lntaf ... widl or impair MrVice ovw uy facUiliu of the Cocapuy, its~ or its cOMICiina 
and COftCUirint curim involved ill Its .-vice; 

V~: Apnl27,19tl 
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2. Cause damqe 10 their plut: 
3. lmpau the priv.cy ohny comm~&~~ications: or 

4. Craac hazardl10 uy employees or the public. 

Q. Rcsellcr assumes the mponsibilicy of nodfyilla the Compuy reprdlna a. lhllllcandlnl opmdons wadi 
respect 10 seriiCel provided by lliMl ... 

R. Facilities and/or equipment Ylilizlld by BeUSouda 10 pnwlde service eo a..tllr ,_ua tbt property of 
BeiiSoudl. 

S. Wlute pqe directory liadnp will be provided in ICCOf'danct wnh rwau~ • fonlt ill Section A6 of the 
General Sublcnbct Service Tariff and will be available for male. 

T. BeliSoudl will provide C\lllOCDCI" record inl'ormaaion 10 lleecllcr provided R.eleller Ml the appropriara 
Lettctfs) of Authonzalaon. BeliSoutb may provide customct record informauoa via one ofthe ~llowana 
medlods: US mail, fu, or by elecuonic intemce. BeUSoutb will provide C\lllOCDCI" rKord infonnation 
via US mad or fu on an interim buia only. 

I. Rncllcr •area 10 compenu~~ BeliSoudl for all BeliSoudl incumd npcndhwa uaocw.d wnh 
provadana such lnforma&Jon 10 Raeller. RescUer wall adopt and ldhere 10 the BeiiSoulh auldeli
usocwed widltKb method or providina custotncr record anfomwaoo. 

2. All costs incumd by BeiiSouth 10 develop and implement openrional interface~ shall be recovered 
from R.ncllcr who utilize die servicel. 

U. Bell South will provide ccnain selected mesua1111 services 10 R.ncllct for male of meuqina scrvace 
wadlout the wholelalc diacowiL 

V. Bell South's ln11de Win MaiDteaance Plana may be made available for raa1e II,..._ 1i1r1D1 and 
cond1U0n1 u Mt fonh by BellSouth and Without die wt.olelalc dbcounL 

W . All COStl UICWTid by 8etl$outh for providiq services 10 Jlelellcr thlllft not covend in die BeliSouth 
tanffs shall be r.coverwd fioCD tbt a-tJir wbo ll&ilizea tboae MrVICA 

I. n. ,_..of 1111 c -·•aao. .-vicellball be limilld 10 u... l8d .-coalormii!IIO the 
ca.a of .-vice •-ietiuw. 

2. To lhe ae.tllele!Jir ia a-~ carrier tM& sav• ,.- tbla S pe~a~~t of lhe 
Nllioo 'a pMUbacribed 1CC1111 1-R.eMlilr aball not joilady rurbt ita u.rLA TA savical with 
the telecommunicalioal .-vice~ piii'CbaMd from a.tiSouda punu111t 10 tbia ~ ill uy of 
the sea. ~.,., UDder dUa AI*WiiNIIL fcw U. pulliOMI of dUa IUbiKdoD. 10 joiDdy IDIIUt 
meaN uy adv~t. marbdaa tfrort or billina ill wtuda tbt •~ecoauDu•ic:lrioN III'Vicel 
pure hued from BeiiSouth for~ or ,..u, 10 e11110a11r1 l8d iDIIrLA TA e.viclaa of'ferad by 
Raeller.,.. pecUpd. cied, bundled, dllcounlld cw ofrared .,..._ iD -.y wey 10 tbt IDd IIMI'. 
Such cfforta inchlde, bu& .. DOC limitlld 10, ..._ refernla,,.... .....-, ..._ apecial or 
billina..,......... Thillllbeectioo lbaU be void ud of eo tfrla for a..,..._-covend 

...... 

: 
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under this Alf'"l'lenl u of Ftbnwy I. 1999 or on the date BeiiSouth is authonzed to offer 
anterLA T A services an that awe, whichtvtr is tarlitr. 

3. Hotel and Hospital PBX service are the only telecommunicadons Mr\llca available for resale to 
Hotel/Motel and Hospital Cftd users, respectively. Similltly, Accaa Line Service forCIWOmtr 
Provided Coin Telephona is the oaJy loc:a1 service available for ,_.10 lndlptndent Payphone 
Provider (IPP) CUI10mtrl. Shlnd Tenant Service CUIIOIMn can Ollly be sold tholt 
tclccommunicatiou servica available in the Compuy's All Sbartcl Tlftlftl Service Taritt'. 

4. R.escllcr is prohibited &om fumishina bod! fWIDd m.IUI'Id rw Mn~ice Oft die 111111 buaintu 
premises to the same sublcriben (Cftd users) u IWIId in A2 of die Complay's Tarift' cxccpc for 
backllp service u indicaled In the applicable swe tanft' Stctioa Al. 

S. If telephone service is established and it is subsequently dttenninlcl that tht clua of service 
rcstnction hu been violated. RescUer w1ll be notified and billina for lba& service will be 
immedialely chanpd to the~ clua of service. Service chirps for chan .. between 
c Ius of service, beck bill ina. and intemt u described in thls subsection shall apply It the 
Company's sole discretion. lntemtll a rate u set fonh in Section A2 of the Otntral Subtcriber 
Service Tarift' aDd SectiOft 82 of the Private Line Strvict Tarift' for tht applicable SCIIII. 
compounded daily for the number of days from the blck bill ina date to and includina tht eta. &baa 
Resellcr actually maka the payment to the Company may be IIMIMd. 

6. The Company merva the riahtto periodically auclit services pun:hued by R.escller to establish 
authenticity of use. Sudll&ldit shall noc occur more diu once in a calendlr yar. Raeller shall 
make any and all records and dala available to the CompMy or the Compuy's auclitoR on a 
reuolllble buis. The Company shall bear the cost of said aucliL 

B. Rle$Oid services can only be used in the same manner u spccir.ect in the Company's Tariff. Resold 
servaccs arc subject to the same limnS and conditions u arc spec1(1Cd for sud! servica when f\lmished to 
an mdividual Cftd user oftht Compuy in the appropriale section of the CompMy's Tariffs. Speci(IC tariff 
feal\lm. e.a. a usap allowance per month, shall not be agrepled acrou multiple resold Mn~ica. 
Resold services cannot be liNd to ...,.,... nftlc from mOI'I than one end user cuatomer nccpt u 
spcc1fied in Section All. of the Compuy'a Taritrreremn, to Shared Tet1111t Service. 

C. RescUer may resell services oaJy widWllbe specifiC male MrVice area u defined in ita ctniflca&l. 

D. Telephone numben trwlllllillld via lilY retOld service fealure are intellded solely for the 1111 oftht end 
uaer of~ r.....,.._ R...a. of dais inlonD8Iioa is prohibited. 

E. No J*IID&, c:opyripc. tr'ldlalldc or ocbtr prclllriNry rilbt is llctnsed. puled or ocbtrwill transfemd by 
this Ap IIIII- a-u. iallricdy probibiled from any 1111, includina but DOC limited to sala, nwUtiq 
or~ of My •IISoutb .... or ll'lldlailrtt. 

v. M.U.ttnuce of Stntc. 

A. Reseller will adopt aDd adhere 10 die scudlnll cOIIIaiMd in the 1ppliceble •IIScM&&b Woctt C•• 
lnlerfKc A~l repn:11Dt ma;........,....a inllaiJ.aion of ..-vice. 

B. Strvica resold UDder die ComPMy's Tariffs aDd &cilititlllld equipmta& provided by the Compey shall 
.be nwncaineci by lht Compuy. 
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C. RescUer or its end usen may not rarnnae. move. disconnect. remove or aaempc 10 tql&ir any f~eililies 
owned by lhe Company, ocher dwl by connection or disconnecuon 10 any in&erface mans used. ex cepe 
w nh lhe wriaen consenr of lhe Company. 

D. RescUer ~ecepts responsibility 10 notify lhe Company of siawiona dw arise dw may muir in a service 
problem. 

E. RescUer will be lhe Company's siqle poinr of conCKC for aU....,.W calls on behalf ont .. ller's end 
users. The panics qree 10 provide one another wilh roll· free COG&Kt numbers for such Pl'f1IOMI. 

F. RescUer will c:onlll:t the appropriale l'lplir caltetl in accordance with procedurw a&lbliahed by lhe 
Company. 

G. For all repair requests. Reseller KCcpcl responsibility for adherinato the Company's pmcreenina 
auidelines pnor 10 rcferrinalhe trouble 10 lhe Company. 

R. The Company will bill Racller for handlinauoubles rhalue found not to be in lhe Company's netWork 
pursuanr10 1ts swwiard time and rrwerial charpl. The standard time and maaerial c:lwps will be no 
more than whal BcliSoulh clwps 10 its mail customers for lhe same services. 

I. The Company reserves the riaht 10 conlll:t RescUer's cus10mcn, if deemed necessary, for mainrenance 
purposes. 

VI. Euablllbment ol Sen1ce 

A. After rcceivina ceniflcation u a local exch.anp company from lhe ewroprialc rcplalory aacncy, 
RescUer will provide lhe appropria&e Company service c:enrcr lhe necessary documenrauon 10 enable the 
Company ro establish a macer acc:ount for Jlescllcr. Such docwnenlltion shall include lhe Application 
for Muccr Account. proof of aulhority to provide telecommunications services. an Opcrallna Company 
Number ("OCN") w iped by lhe National Exch.anp Cllricn Association ("NECA •) and a lilt 
exempuon cenifica&e, if ewlicable. When nec:esaary deposit requirements ate met. lhe Company will 
be a in lakina orders for the resale of service. 

8. Service ordm will be in a staDMrd t'onlw deaipaled by rbe Compuy. 

c. When notiracalion iJ receiwd ftoom RescUer dw a c:umnt cusaomer of lhe Compuy will subscribe to 
Rescllcr' •. service, .....,.. service order inrervab for lhe eppropria&l clua of service willewly. 

D. The eoa.p.y will DOC ,....... uaer c:oalitma&ioa prior to cstablishiq service for R.-.ller's end user 
C\IIIOIDir. a..u.r IIUII&,IIowever, be able to~ ad Iller autboriacioo upoo reques&. 

L Raelllr will bit die liaP poillt of COftt8Ct with·lbl CompMy for all sublequeac ~ ectivity 
resuJtiDa ia ~tioal or cbMpl to r.old MrVicel excepc dw &be Compuy will accept a Nq~M~t diNctly 
from lhe end user for CODVtllioa of die ad user's service from R.-.lllr to die Compuy or will~ecepc a 
request from IDOCber OLEC for CODVtllioD of lbl ead IIICI's MrVice &om a..U. to lbl ocher L£C. The 
Company will notify R.-.Uer lbaa such a,....._ bas beeD pra c•lld 

F. If lhe Compuy detaminea lba& 1D UMU~ cbaap in local service to R.-.ller 11M oc:cwnd. die 
Company will reescablilb MrVice with lbl approprialllocal service pi'OYicler IDd wiU ..-.. R.-.ller u 
the OL£C initialin1lbl ~ cbaap. die uuulhoriad cbiDp chirp clllcribed in F.C.C. Tantr 
No. I. Sectioa 13. Appropriale DOCINCIIIriDa cbarpl. u set fonb in Sectioa A4. of lbl OeMral 
Subscriber Savice Taritr. willlllo bit ........S to R.escll.r. Thae c:blrpl CID bit adjvsled if lleMller 
provtdes satis(Ktory ptOOf of audaorizalioo. 

...... 
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G. In order to safeJIWd iu interest. the Company reserves the riaht to secure the account with a suatable 
fonn of security deposit. unless satisfKtory credit hu alrady been established. 

I. Such security deposit shall take the fonn of an imvocable Lcaer of Credit or other fonns of 
security KCepeable to the Compuy. Any sueb security deposit may be held durina the 
continuance of the service u security for the payment of any and all amOW\tsKCNina for the 
service. 

2. If a security deposit is required. suc:b security deposit shall be made prior to die inauplllion of 
service. 

3. Such MCUtity deposit may not exceed two months' estimaled billiDa. 

4 . The fact !hal a security deposit hu been made in no way relieves Raeller from complyina with 
the Compuy's reaulations u to advuce payments and the prompc paymcmt of bills on 
praen~on nor does it constitute 1 waiver or modification of the reaular pnct.ica of the 
Company providina for the cfucontinuance of service for non-payment of any sums due the 
Company. 

S. The Company reserves the riaht to increue the security deposit requimncnts when, in its sole 
Judament. carcumscances 10 WIITVIt and/or arou monthly bill ina hu increued beyond the level 
initially used to determine the secunty deposaL 

6. In the event !hal Reseller defaults on itsa.cc:ount. service to Raeller will be tenninaled and any 
security cleposiu held will be applied to itseccount. 

7 In the cue of a cuh deposit. intemt at 1 rate u sea forth in the appropriate BeiiSouth tanff shall 
be paid to RescUer dunna the conunuance of the secunty depot at. lncarest on 1 MCUrlty deposn 
shallaccNe annually and. if requested. shall be annually credited to RescUer by the accrual date. 

A. When the anatial service is onilnd by Raeller, the Company will esl&blilb an eccounts receivable muter 
account for Raeller. 

B. The Com~ shall biU Re.ll• oe a a&mftt basis all applicable chirps and credita. 

C. P1)'1DIDI of aU dllrpl will be the *POftlibility of Reseller. Raeller shalllftlb paymeDI to tbe 
CompMy for aU ..-vice~ bWecL The COII!f*ly is not raponsible for payiMIIII not naivld by Rneller 
from ~~ C\IIIOIIIIr. Tbe CompMy wiU not become iDvolvld iD billlq dilpuw that may arise 
betw- l.eleUir .t its CUifOIDir. Paymema aiade to lbe Compuy a paymeet oe ICCOUilt will be 
crediled fO ID ICCOUIIts naivable IIIIIW ICCOUIIt and not to an end IIMI'I IICCOUL 

D. The Company will render bills ..ch mondt onal&blilhed bill days for ..cb ofbMIJir'aaccOW\ts. 

E. The Company will bill Raeller, ill advua, charps for all aervicelto be provided duriq dti....W., 
billina period except c...,.. aaaocialld with MrVicc IIJoiP• which charps will be biUid iD an.~. 
Ctwaes will be calcullllld on an individual tDd 1111r ICCOUilt level. iDcludiq. il applic8ble. any charpa 
for usap or usap allowances. BeiiSoudt will abo bill all charpa, includinl bua not lillliled ro 911 and 
E911 charps, telecommunlcationa r.lay chirps, and fruchise f-. to RaMII•. 

Vcniofl: Apnll7. 1991 
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F. The payment will be due by the next bill dale (i.e .. same dale in the follow ina month u the bill dale) and 
is payable ill immedialcly available fl&nda. Payment is constdend 10 ha.,. been IMde when rece~ved by 
the Compuy. 

I . If the payment due dale falls Oil a Sunday or Oil a Holiday whic:h is observed Oil a Monday, the 
payment due dare shall be the flm non-Holiday day follow ina such Sunday or Holiday. If lhe 
payment due dale falls Oft a Salurday or Oft a Holiday which is observed Oft Tuesday, Wednesday, 
Thunday, or Friday, tbe payment due dill shall be the lall DOn-Holiday day prKediq such 
Sll\lrday or Holiday. If payment is not I'ICttved by the peyment due dill, a 18M peyment penalty, 
u set fonll in I. followiq. sball apply. 

G. Upon proof of tu exempt cenificabon from Raeller. the total amount billed to tt.MIIer will not include 
any wes due from the end user. Raeller will be solely responsible for lhe computation. nckifta, 
reporuna and payment or all federal • .we and/or local jurudiction Wlft auocialed with the Mf'VICft 
resold 10 the end user. 

B. As the cus10mer of recont. Raeller will be ~iblc for. and mnitiO the Compeay, all chirps 
applicable 10 its raold services foreme~JIDCY services (E911 and 911) and Ttltcoaunuruc:IUOillllelay 
Servtce (TRS) u well u any otbet charpl of a similar naA&N. 

I. If any portion of the payment is received by the Compuy after the payment due due u JCt fonll 
precedina. or •f any ponion of lhe payment is rec11ved by thc Compuy 1ft fl&nda thai are not immediately 
ava~lable 10 the Compuy, lhat a !ale payment penalty lhall be due 10 the Company. The !ale peyment 
penalty shall be the portion of the peyment not received by the payment due dale limn a late r.ctor. The 
late factor shall be u M1 forth in Sectioa A2 of the General Subscriber Service Tariff and Section 82 of 
the Private Line Service Tariff. 

J. Any switched access chirps usocialed with interellchanae carrier acceu10 the resold local uchanae 
hnes will be billed by, and due 10, the Company. No additional charJw are10 be UMSMd 10 llelellcr. 

K. The Compuy will not perform billinJ and collection services for Reseller u a mull oftbe elltc11tion of 
th1s AJTfti'ICIIL Requesu by lhe Ratlltr for •istMce with billina services lbould be referred 10 the 
appropna&e nuty or~ poup within the Company. 

1- PunuantiO 47 CAl Sec1ioe Sl.617, the Compuy will bill Raeller end user common liac chirps 
idenuca110 tbe end llltl' c:oauaoa W.. chirps the Compuy bills its cad u..~ . 

. 
M. In pMnl. tbe CGaapeay will DOt become involved Ul disputas between ReMIJer IDd Raelltr's ni user 

cus10men over rwold .-vic& If a dilpalll doea ariM thai CIMOt be staJed withou& the Ulvolvemea& of 
the eomp.y, a..u.r lllall CCIIIIICl the .. l,..S Service C.w for l"fttlutioe. The Compu~y will 
maU .wry afbt 1D _. ia the rwo1u1ioa of the dispusl and will wont widl ~lllr 1D l"fttM lbl 
m..- Ulu riiDtly a - • pouible. ltelelltr may be rwqWred to IUbaUt dcla&menlllioo 10 
subsaamililr the claiaa. 

A. The procedures for discOiltiDuinJ service to aa end UMr are u foUowa: 

I. Wheft posaible. the Compeay will deity service to ReMIItr'• tad llltl' oa bellalf of. and 11 the 
reqUIII or. Reltlltr. Upoa ~or lhe end uWI Nrvict, ....,.. c .... willlllt)ly Mel 
will be the responsibility or ReMUtr. 

2. At the '*"*' of llesttltr, the COCDpMy will cSilc:oaMct a a...l1tr IDd 111tr ~. 

,.... 

.. 
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3. All requests by RescUer for denial or disconnection of an end user for nonpayment must be in 
vmtina. 

4. RescUer will be IMde solely responsible for nocifyina the end user of the proposed discoiiMCtion 
of the service. 

5. The ComJ)My will continue 10 procaa calla IMde 10 the A.nnoylla Call Cenlilr and wlllldviM 
RescUer when it is determined tha& annoy ~~a calla ate oriaina&ld from one of 1heir end user's 
localiona. The Compuy sbaJJ be indemnified. dc{cnded aad Mid hlnDJeu by ~lltr llldlor the 
end user aplnst uay claim, lou or damap Irisin& from pt'OVidin& cbil infonnlliollto RescUer. It 
as the mponaibillty ofReselltr 10 lib the comc:tive Ktion neceuary with ill customers who 
make annoytna calla. Failure 10 do so wall muh an the ComJ)My's dilconMctin& the end UICf's 
SCI'VtCe. 

B. The procedures for discontinuina service 10 RescUer arc u follows: 

I . The Company reserves the riahtiO suspend or tcnnina&e service for nonpayment or 111 the event of 
prohibited. unlawful or improper use of the fKilities or service. abuse of the fKilitin, or any other 
violation or noncompliance by RescUer of the rules and rcaulauona of the ComJ)My's Tariffs. 

2. If payment of KCOUDt is 1101 reecivcd by the bill day in !be month after !be ori1inal bill day, 
BeliSoudl may provide wriacn nocic:c 10 RescUer dial additional applicauona for service wall be 
refused and tha& uay pcndiq orders for service wall noc be completed if pcymen1 is noc received by 
the fifteenth day followina the dale of the notice. In addition BeiiSoudl may, ulhe same time. 
aive tbiny days notice 10 the penon dcstpwed by RescUer 10 reecive nocices of noncompliance. 
discontinue the provision of existin1 servaces 10 Rcseller u uay time dlcrcaft.lr. 

3. In the case of such discontulUMCe, all biJlcd clwJcs, u well u applicable tcnninauon charJes, 
shall become due. 

4 . If BciiSouth does 1101 diacontinue the provision of the serviCes involved on the date specified tn the 
dliny days nocice and Releller 's noncompliance conunun. nothtnl contamed herein shall 
preclude BciiSoutb's riP& 10 discontinue the proviSion of the serviCCSIO tt.cller wtthoul further 
notice. 

5. If paymcat is noc recaiwd or arraqem~DC~ruie for payment by the date aiv• in the vmlflll 
nolifiC&Iioa. Relelllr's MrVicll wiJI be discontinued. Upon dilcontinuallc. of MrVice on a 
lleselllr's ~ MrVice 10 Releller's Clld I&Mrl wiJI be denied. The Compeay will also 
,..... • .-vice • 1M l'llqll.c of the end user or RescUer's upon paylllllll of the appropriala 
COIIDICiiaa r. IDd IUbjea 10 the Compuy's normal applicadoo procadura Releller's is solely 
,.._ible for DOCilyiq the llld user of~ ptopoeed discoanectioe of the MrVic:e. 

6. lfwithia.ft,.._ days aftlr Ullftd uWI service hal been den*i 110 coniKt bal belft!Ude in 
rcf'erac.IO l'eiiOiiq MI"V'"- the end UMf'l MtVtee will be dilconnect.ed. 

IX. Llahlllty 

A. The liability of the Compuy for damaps arisina out of miscaUI, omJuioal. ~. pnemptionl. 
delays enon or defcla in cnmmilaion. or failun~ or dc{ec:~~ iD fw:Uiliel ftanUahed by the Comp~ny. 
occutrina in the coune of Nmisbiaa service or ocher fw:ililicl aad DOt caaNd by the nqlipnce of 
RescUer, or of the eoa.p.ay iD f'ailiq 10 maiDtaiD proper IIUdards of mai-e ce lad operation and 10 

U~IIC rcaonable supervision lhaJI in 110 evlllt Uceed UliiDOUDl equivallllt 10 the proponiOMia 

,.... 
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ctwae 10 Reseller for the period of service dunna which such mislike. omwion, 1ntcmapUon, 
preempbOn. delay, mor or defect 1n tralllmWIOfl or defect or failure in f~e1l itlel ocaar. The Company 
shall not be liable for damqe aruina out of miStakes. omwion. inccmapuons. preemptions. delays. mors 
or defcct1111 transmission or ocher injwy, tncludina but not limned 10 injllria 10 pa10n1 or propmy from 
voiiiiCI or curm~ta tranamiaed over the service of the Company. (I) ca&aMd by c:ustomcr-provlded 
equipment (except where a contributina cauu ia the malfuncUonina of a Company-provided connectlna 
amnaement. 1n which event the liabillry of the Company shall not eac.d an amount equaiiO a 
proporuonal amount of the Compu~y bill ina for the period of service duMa which aueh m~ 
om11sion. inccmapuon, preemption. delay, mor. defcct1n tr1111111ission or injury occun), or (2) not 
prevented by customer-provided equipmeat but which would have"-' ptW\IDtld taM Company· 
prov1ded equ1pment been used. 

B. The Company shall be indemnified and saved harmless by Resell« apins& any and all claims, ~etions. 
causa of act1on, damqes, liabilities, or demands (includina the costa, llpenMI and raaonable auomeys' 
fees. on account thereof) of wbalever kind or naaue thai may be made by aay third puty as a result of 1M 
Company's fvmishina of service 10 lleleller. 

C. The Company shall be 1ndemnifled. defended and held harmless by Reseller and/or the end user apinst 
m y claim. lou or damqe Irisin& from the use of servica offered for resale tnvolvtna: 

I. CI&Jms for hbel. slander. invasion of pnvKY or infrinacment of c~yript arisina from R.aclla's 
or end user's own communicabons. 

2. Cla1ms for patent infrinpment arisina from 1et1 combinina or usana Company services 111 
connccuon w1th f~eihtia or equ1pmen1 t\amtahed by the end user or Raeller. 

3. All other claims aruina out of an Kt or omission of lleleller or 111 end user in the course of us1n1 
SCrYICCI. 

D. Reseller accep11 mponaib•llry for prov1d1na~eceu for m&Jncenance puflJOIII of any servtce resold under 
the prov1s1ons of thiS Taritr. The Company shall not be raponstble for uy fad~n on the pan ofRneller 
w1th respec:tiO any end US« ofllaeller. 

X. Treatment or Proprietary ud C..,.._dallllfonudoll 

A. Both pal1ics ...-IbM it may be aec.aury 10 provide acb OCher dl&rinathe term ofthil Aareement with 
cenaiD confldeotial illlonDIIioe, includiq nde sec:ret infonnaaion. includiq but DOt linsiteciiO, liChnical 
and buam. piiM. ....... iDionDIDoa. propouls, specifica&ioaa. dnwanp, ~ customer 
ICCOWII dMallld Uke laformMioa {bereiDaftlr coJJectlvlly refemd 10 II "lllfonulioaj. 8oth pin* 
..,_ tMI aJIIDionudoalllallli._ be ia wnuq or ocher llqibll fonllllllld c"-ty IDirbd w1th a 
con~ pnv. or PIOSW._i ~qed. or, wbla die llllonudoe Ia COIIUIIunicllld on!ly, 1tshaJI abo 
be c~ tMI lbllaConuooa Ia cocatidea&ial, priVIII or PIOI'IIIWY· The lalonDMion w1ll be 
mumed to the 0WD1r widaia a~-~~ time. 8ocb ..... ..,. tMI die lr401l11Mion abaiJ not be 
copied or reproducecl ia uy rona. 8ocb plniiS ..,_ 10 receive MICh ~llioe IDd not diacloM aucb 
lnfonnauon. Boch penM~...- to proc.ct the llllonnaaioe NCeived hal 4ilaibulioD. diaclolun or 
dissemina&ion 10 aay0111 aCIIpl employ .. of die penill wid! 1 Dlld eo lalow MICh ~ aad 
whicb employ .. ..,_ 10 be bouad by die lmDI of tblt s.cdoa. 8ocb penill wiU uae die 111M sudard 
of care 10 protiiCt llllonDIIioa NCeived • they would uae to proeiC\ dlltr OWD ~ IDd 

. proprietary ln(ormldoo. 

a. Norw1ths&andina the forqoiq, boch pMils ..,_ lhl& there wiU be DO obUplioe eo proeiC\ lilY ponion 
of the lnfonna&IOII tb8l 11 litblr: I) lnldl publicly avaallbll by lhl ~ of die lafonuaion or lawtiiUy 

..... 10 
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disclosed by 1 nonparty 10 this Aptemen~; 2) lawfully oblained from any IOW'Ce other than the owner of 
the lnformalion; or 3) prwviously known 10 the recciv1n1 party without an obliption 10 keep 11 
confidanw. 

XJ. Resolution of Dllpulll 

Except u olhawisc awed in Ibis ApecmenL lhc penies ..,_IbM if 1DY diapu• ...;,. 11 10 the 
mteTpmauon of any provision of chis AIJ'II'Mftl or u 10 the proper implemeala&ioe of thil A.,.mcnL either Pany 
may petition the Commisaion for I raoiUlioa or the diapute. However,..ch peny .-wa lilY ripa it may have 10 

seck judicial review of any Nlinl made by the Commisaion c:oncemin1 this All-.1. 

XII. Llmltadoa of UN 

The partieS qrec thai this A.,.ment shall noc be protrered by either pany in IIIOCMr jutlsdicuon u 
evidence of any c:onc:eu1on or u a waiver of any position taken by the other pany in thai jurildlc1ion or fer any 
other purpose. 

XID. Walven 

A failure or delay of either Pany 10 enforce any of lhc provisions hereof. 10 cxerciM any option which is 
here Ill provided. or 10 require pcrformii!Ce of any of lhc provisions hereof lhall in no way be COftiiNid to be a waivw 
of such provisions or opcions. and each Piny, nocwilhiCMdlaa such failuft, shall hive the riahl therw.fter to iNial upon 
~specific: performance of any and all of lhc provisioaa of this Aanement-

XIV. Goventlnl Law 

This Acrccment shall be aovemed by. and c:onslnled and enforced in ac:cord&ncc with, the laws of the Swe 
of Geora11. w1thout rcprd 10 ica conflict of laws principles. 

This Apecrnent w11 cxecutild a"- lllll'tlenl* nepiaUonl becw.a the undmiped peni• and rcf11e11 
the c:onc:lusion of the underltped dla dUI Ap'Mmlat is ia the best in.._11 of all ,.,U.. 

XVJ. Node• 

A. Every nocicle, ~ IIIIII'O¥al. or Olber communica&lou l'lq\liNd or coallmp'-d by dUI AIJ"'Ifttlll 
shall be ie wricilla ud IMil be cleUwNd ia panoo or liven by poaap pnpaid mail, ...._ 10: 

BeUSoutb Ttlec il41111Duaic:llioal, lac. 

CLEC ACCOWil T...D 
HJ$ ColoMadc hrtcway 
RoomE4EI 
Binninpam, AL 3$243 

(map Accelllac. 

O..Dry 
209 HICW Aveaue 
Mttairie. LA 70005 

or 11 such other lddreu 11 the inc..ded r.cipieal previouaJy shall bave delipl'l" by wm. nodce 110 tbe otber 
pany. 

B. Wbcrc specifically requinld. nodcellhall be by c:dfied or rqilwedmaiL u..-a o1blrwiM provided in 
Ibis Apcmea&. nocicl by mail shall be effective oa tbe datil it il ofllciaUy NCOI'dld II cleliveNCI by NtWn 

v ..... : ""'' 27, ., .. ....... 
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reeeipc or equivalent. and in the absence of such record of delivery. it shall be presumed 10 have been 
delivered the fifth day, or nat business day after the fifth day. after it wu deposited in the mads. 

XVU. A.mtadiiMDII 

This Aarecmcnt may be amcnded 11 any time upoa wriam qreemeat of bocb P1ftia 

xvm. Entin Ap'letMIIt 

This Apeement sea fonh the ntirt lollldlrAindina and SllpCI'Mda prior ..,...... .,.._... 1ht plftitl 
relatin110 the subject maaer contained hetein aDd merps all prior disawiou .,.._... cblm.IDd neither s-ny shall 
be bound by any deftnition. conditioa, provision. representation. wanuty. coven~~~~ or promile ocher than u 
ellpressly stared in this Aareement or u is contemporaneously or subsequendy Ml fonh ift writina and uecuted by a 
duly authonzed offiCer or repr.scntalivt ofthe party 10 be bound lbmby. 

nnE: ___ __:D:..:inetor=::::...------

DATE: _ __.· £r&S....,~I-II~U..~ ----
7 I 

VenMo8: Apnll7.19tl 

::-~~ 
~ 

NAME: G~G- R. D(lt 
PruUMN ... 

nn.E:_....;..A_~..;..;....;,l>;....6N_r __ _ 

DATE: _ ___.Sc.r...!....~&..?L-/ f1;..._jj[:_._.. __ _ 

hetll 
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EXHIBIT A 
APPUCABL£ DISCOUNTS 

The celecomnnlllicalionl services available for purchue by Ratner for tbe JIW'POIII of ..ale 10 lleMIIer 
end usm shall be available at the followina discount off of the mail rue. 

DISCOUNT-

STATE USmENCE lliSINISS 
ALABAMA 16.3% 16.3% 
FLORIDA 21.13% 16.11% 
GEORGIA 20.3% 17.3% 

KENnJCKY 16.79% 15.54% 
LOUISIANA 20.72% 20.72% 
MISSISSIPPI 15.75% 15.75% 

NORTH CAROLINA 21.5% 17.6% 
SOUTH CAROLINA 14.1% 14.1% 

TENNESSEE•• 16% 16% 

• In the case of a crou boundary sinwion, tbe dilcowu which ~A~Iiel il tbe dilcount ~A~Iiuble 10 the loca&ion of 
the end user's cenn.l ofrtce. 

• • In TeMessee, if ALEC provides ill own open111X NtVica end directofy NrVica. che dilcount shall be 2 I .56%. 
ALEC must provide wria.a noti(JCalioD eo BeiiSoucb wilhin 30 days prior eo providiq ill own opa'IIOr NrVicel 
and directory services 10 qualify for tbe hiper discount,... of 21.56%. 

OPEitADONAL SUPPORT SYSTEMS !OSS} RATES 

ln&erlle1ive OrderinaiDd Trouble oss Order C1wp 
Maioeenaace S~ (per end user ICCOWI!l_ 

Non-lt.lcuniq llecutrina Chirp, ClwJe per order Sun:hlrp for 
£scab I~ per IIIOildl manually piKed 
c-. Orden 

ALABAMA SlOO.OO sso.oo SJO.IO Sll.OO 
FLORIDA SlOO.OO sso.oo SlO.IO Sll.OO 
GEORGIA S200.00 i'50.00,. ftnr 1000 Not.· Sll.OO 

•'--lcorclln
1 

1110.00,. -· 1000 
~orclln· 

KENTUCKY SlOO.OO sso.oo SIO.IO 122.00 
LOUISIANA SlOO.OO sso.oo S9.16 Sll.l4 
MISSISSIPPI . SlOO.OO sso.oo SlO .. IO Sll.OO 

NORTH CAROLINA SlOO.OO sso.oo SIO.IO Sll.OO 
SOUTH CAROLINA SlOO.OO sso.oo SIO.IO · Sll.OO 

TENNESSEE SlOO.OO sso.oo SlO.IO Sll.OO 

• The Chirp per o,., ..,.,u. on a per eod user KCOUAt billa. 

2 The Gecqia Public Service CAtn•iyjoa ("PSCj ordeNd in Docket 7061 dial dllra woWd be DO OS$ chirp 
within the Chirp per ElacaoDie Order coluaua. lnMiad tbe Gecqia PSC ordend IDOIUbly ...cumn, charpl bued 
on the nwnber of Olden. 

..... ll 

: 
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Type fll AL 
s.mc. R.ale? ~ 

Grandf'llhend ~''* Y• Y• 
Conrna S.,ic:. Amn.-a Y• Y• 
Promoc1011J • > 90 Deya v. Y• 

4 PromotiON • < 90 Dlyt Y• No 

' Ltfelm.'Linlt Up~''* v. Y• 
6 91 I IE9ll S.,~c:.~ (S. Noll 9) v. v. 
7 N II S.Vic:.~ CS. Nelle 9) v. v. 
8 Ad Wildt,.. Svc CS. Noca I) Y• No 
9 Mcnt<MyCall• S.,101 Y• No 
10 Mobtle S.,tc:.~ v. No 
I I Federal Subtcnblr Line Cbarpa Y• No 
12 Non·Recumn1 Cbarpa v. Y• 

Type fll Ml 
s.mc. R.ale? 01-.r? 

I Grandfllhered S.,ic:.~ v. Y• 
2 Conaw:t S.,tc:. AITIIIIIIMIIII NoceS NOIII 5 
3 Prom011011J • > 90 Devt v. v. 
4 Promoc1011J • < 90 011!! Y• No 

' Ltfelin.'Linlt Up s.rvic.l Y• v. 
~ 911/E911 S.,ic:.~CS. Nole9) Y• Y• 
7 N I I S.,ica cS. Note 9) No No 
8 AdWa~ch"" Svc (S. Noce I) v. No 
9 Mcnt<MyCall• S.V101 v. No 
10 Mobiles.,,'* v. No 
II Federal Subscriblr Line~ v. No 
12 Non·Recumn1 Chn• v. v. 

FL GA 
R.lle? Dilcowu? R.lle? Ditcounr? 

Y• v. v. v. 
v. v. Y• No 
v. Y• v. v. 
Y• No Y• No 
v. Y• Y• Y• 
Y• v. v. Y• 
v. Y• v. Y• 
v. No Y• No 
Y• No Y• No 
Y• No Y• No 
v. No Y• No 
Y• Y• Y• v. 

I"'C 5C 

Rt.le? Dilcounr? Raile? 01-.ar? 
Y• Y• Y• Y• 

Noce6 Noce6 v. No 
v. v. v. v. 
No No v. No 

Y• v. v. v. 
v. Ya Y• v. 
No No v. Y• 
v. No v. No 

Y• No v. No 

Y• No v. No 

v. No v. l'lo 

v. Y• v. v. 

Grudl....,_. ...W. C111 be !-*I at, eo_.., -~11:riben of die~ ..W.. 

EXBIBITB 
lit 0 Pa t n 

KY 
R.lle? DilciDullr? R.lle? 

Y• Y• Y• 
Y• No N0111 S 

v. v. v. 
No No v. 
No No Y• 
Y• v. No 

No No No 

v. No Y• 
Y• No v. 
v. No Y• 
Y• No v. 
Y• Y• v. 

TN 
Raile? Di-.nr? 

Y• v. 
Y• Y• 
Y• NOIII3 
No No 
v. Noca4 

v. Y• 
v. v. 
v. No 
v. No 

Y• No 

v. l'lo 

v. No 

2 Wh-. available tor ...... ,... •• T'IM will be .... Mllllll oaJy 10 end ...... wbo would have qullifted tor 
the JI'OIIIOCIOII "-- II .._ piVVided by ~ dirlaly. 

3 InT..-,_, .... ,.. •• ' (.._.far_.. .._llinety (90) cMyt) awy be oNiaed • OM otdle rollowial--= 
(a)lhe...S.ur,_ ... ....._..._ 

LA 
Ottcounl? 

Y• 
NOIII 5 

v. 
No 

v. 
No 

No 

No 

No 

No 

No 

Y• 

(b) the pi .rii'MI 1W (die pi aai Rill 1W .... by leUSoudl will DOl be dilooualld ftrillr by die wllolelllt ~~ IW) 

• Lllet~~W~JU u, ~..,be.._.-, eo .._lllblcriben wt.o ...-die cn-. lllllllliSoudl c:una~y lfPiillco 111btcnben 

Nadonal Eact.~ta c.riln A......_ .__IIIII ---paol j1111• llellSoudl dolllllllly. The 1111ailllum ,_ IIIII 
Rae! I« may c:hlrp rc.Ur.LIM Strviolllllll be C1119111• die flltl'lllil ,_ o"-d by IIIISouda. 

5 In lou111- and Ml-""- all C...,_...,.._ At- 1 •11111..-..t 11110 ~ lells-dl or~ 1ft« die e«.ive dele of dll 
Comi!UIIIOII Order ( 1121197 ror LA ... )IICWJ rar MS) will be IUbject 10 ,... WlttlouiiW .......... diloouiiL All CSAa wtuch.,.. Ill 
piKe. ofdleeft"ICbVI dlleotdle c-jee!oe order(l121197 for l.A .... 311CW7 ror MS) wiUIIOibelliaallllt rar ,...._ 

Venuo.: Apnll7. 1 ... 

EXHIBITS 
Pqeloll 

I 
I 

. 
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6 In Nontl C110lina. C•trMI Semce~•llrld 11110 by BellSoudl befon ApniiS. 1997, 111111 be subject co ~Welt 
ac no d•ICOUIIt. wbde BtiiSoudl CSAa.,... illto 1"-r cbl& ca. shall be IUbjclco Nlllt Wldl die~ 

7 Some of BellSoudl's local ac:hlnp llld IOU lillecommUAic:IDotls _,!eel ft IIOC IVIIIIINt Ill Clftllll C*llrlf omc.. llld --. 
8 AdWIIdl"' S.Va IS tlrirr.t a BtiiSoudle AJN Vinuel Number Call 0..1 Service 
9 EAc:IUSIOftl (Of Nl1.19ll/Efl1 .. &flo -K:Iblt 10 ··~ -~· ... Wllft 1M ..,lc:e 
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